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This study sought to investigate the relationship between School Administrations and Students’ Protests in Ilala Municipal Council in Dar es Salaam, Tanzania. A descriptive research design was employed in the study. For the purpose of this study, four objectives were targeted including examining the perception of school stakeholders on the frequency, magnitude and effects of secondary school students protest in schools; investigating causal factors of secondary schools students’ protests; investigating the relationship between the school administration and secondary schools students´ protests and identifying strategies that can be used to overcome the problem.  The study found out that, there is a great relationship between school administration and students protests. In this aspect,  it was found out that, students  protests occurs when  there is poor administrative response to students problems and poor classroom teaching and learning. On the basis of the study findings the following strategies were identified to overcome the problem, strengthening in-service courses on conflict management, increasing school budget so as to enable an effective running of school activities, having regular meeting with school stakeholders and involving student’s representative council. Finally the researcher recommends that heads of schools need to be committed to their respective responsibilities and they should have timely intervention to students problems so as to avoid unnecessary students’ protests; the Ministry of Education and Vocational Training  should allocate sufficient fund for public secondary schools to enable school administrators to run school smoothly and the government should strengthen students counseling services in all secondary school in the country in order to maintain the students discipline. 
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1.0 [bookmark: _Toc502958902][bookmark: _Toc502959862][bookmark: _Toc502960034]BACKGROUND OF THE STUDY

[bookmark: _Toc502958903][bookmark: _Toc502959863][bookmark: _Toc502960035]1.1 Introduction
This chapter presents the problem and its scope.  Others include: background of the problem, statement of the problem, purpose of the study, research objectives, research questions and scope of the study as well as its significance. Additionally, the chapter presents limitations and delimitations of the study, provides operational definitions of the key terms and organization of the study, in relation to the relationship between secondary school administration and secondary school student protest in Ilala municipal cancel in Dar es salaam Tanzania.

[bookmark: _Toc502958904][bookmark: _Toc502959864][bookmark: _Toc502960036]1.2 Background of the Study
Protests in secondary schools are among the challenges that face the education sector which hinder the educational institutions to achieve the desired educational goals and set objectives. According to Kiruma (2004), these protests have been a great concern to the Kenyan government, Ministry of Education, heads of schools, teachers, students, donors, parents and the entire Kenyan community. 

In Tanzania’s secondary schools, students’ protests have occurring since 1961, but most of the major protests have happened in the 1970s and 2000s (Kasusaga and Shaur, 2007). For example in Kigoma secondary school in 2011, students boycotted classes because the headmaster had a habit of using abusive language in responding to students’ demands (Kayanda, 2011).

There is reported evidence in Tanzania secondary schools that protests have been causing a lot of effects in the education sector. These effects, include loss of morale in teachers and destruction of school property (Njoroge, 2005), increased number of absenteeism in the secondary schools, lack of trust between teachers and students. In other extreme cases, the secondary school students’ protest may even cause sexual abuse to some of secondary school community members. In fact this was the case with the incidents of Bagamoyo secondary school protest in 2012 where a female teacher was badly raped by her own secondary school students hence causing both physical and psychological pains to the victim and other members of the school community. In other cases protests were reported to cause things such as loss of life and injuries, and destruction of school academic and non- academic time tables. Generally, the totality of all of these culminates into having poor students’ academic performance. Individuals, parents, institutional, organizations and the Government have expressed with deep concern over the great degree of damages that usually associated with the secondary school students’ protests (Mayom, 2011).

In Njombe secondary school students had expressed through class meetings and public assemblies their concerns among on the demand for involvement of students in policy making on issues that are of concern to them. These include corporal punishments and other severe punishments that were administered to them by teachers. There were however no action taken to address these concerns. As a way to express their discontentment, they organized a protest hoping that it would create a platform for them to be listened to and to agitate for change (Nyaga, 2004).

According to Kasusaga and Shaur (2007), the schools which experienced students’ protests in the years between 1990 and 2007 include; Ihungo secondary school in Kagera Region, Mkwawa High School and Tosamaganga secondary school in Iringa region, Umbwe and Lyamungo secondary schools in Kilimanjaro Region, Milambo in Tabora Region, and Tambaza and Azania secondary schools in Dar es Salaam Region Tanzania.
Government and school administrations have always employed contingency approach to quell down and control these students’ strikes and riots. The Government has even used police forces that at times have used tear gas on strikers. Commissions of inquiry have been instituted to investigate into the matter. Seemingly, commissions of inquiry have always submitted to the government and school administration valuable and intervention of the problems causing secondary school students’ protests (Kessler, 2006). Apart from having these different government initiatives to fight against secondary school students’ protest, there are is no evidence that the secondary school students protest have stopped in the country and in Ilalal Municipal Council. 

Kessler (2006) has added that the Government of Tanzania has since 1961 adopted policies that focus on promoting a culture of non-violent protests amongst its citizens. He has further contended that the Ujamaa political culture founded by Nyerere (1967) advocated, strong attachment to the moral principles of peacefulness and unity that underlie Tanzanian national identity. However, the secondary school students’ protest indicates that something went wrong between this policy and the system of school administration. The school administration system in one way or another seems to be associated with these secondary school students’ protests. This study therefore, attempts to found out how secondary school administrations relate with these secondary schools students’ protests in Ilala Municipal Council, Dar es Salaam Tanzania.

A number of legislative policies have also been enacted by government to curb down protests in secondary schools in Tanzania. Among others, such legislative policies include the Education Act (Act No 25 of 1978) that provides a legitimate framework to cater for grievances in schools which gives zero tolerance to disciplinary practices and all its tendencies. Section (52) (1) of the Education Act establishes District Appeal Boards that hear and determine appeals from decisions of school managers and school committees/boards. Section (52) (3) of the Education Act establishes Regional Appeal Board that hear and determine appeals from District Appeals Boards. The finality of the appeal chains according to the provision of the education Act and its regulations is the Minister responsible for all educational matters. However, the part that is aggrieved by the decision of the Minister can seek assistance from High Court established under Article 108 of the Constitution of the United Republic of Tanzania (URT) of 1977). 

The Education regulations on expulsion and exclusion of students from school  (Government Notice (GN) No. 295 of 2002) and the Education (Corporal Punishment) (GN No. 294 of 2002) provide for suspension and expulsion of students from schools and corporal punishment on serious breach of school discipline or for grave offences (Criminal offences). In chapter (9) of the Penal Code (CAP 16: RE, 2002) that include rape, indecent assault, abortion, and drug abuse which all of them have been referred to as offences against human morality.

According to Mugusi (2012), despite all the legislative policies, instructional and administrative actions, efforts to sensitize students and teachers in its bid to promote unity and harmony in schools, secondary school students’ protests in Tanzania secondary schools have intensified in the past recent years. This study will investigate different school administrative practices that are causing secondary school students’ protests in Ilala Municipal Council. 

[bookmark: _Toc502958905][bookmark: _Toc502959865][bookmark: _Toc502960037]1.3: Statement of the Problem
Individuals, parents, institutional managers, organizations and the government have expressed their concerns over the great degree of damages that usually results from students’ protests (Njoroge, 2005, and Kalulunga, 2009). As it has already been reported, students’ protests in Tanzanian secondary schools have caused a lot of challenges in the education sector; these include loss of morale to the teachers, destruction of schools properties, increased number of absenteeism in the school, lack of trust between teachers and students, sexual abuse, loss of lives, injuries, and loss of lessons that has culminated into poor students’ academic performance (Kalulunga, 2009).

Despite governments measures to curb the secondary school students’ protest through the contingency approach, to reduce these secondary school students’ strikes and riots, still secondary school students protest is common in the society. Although government legislative policies, instructional and administrative actions, have done a lot to sensitize students and teachers in promoting unity and harmony in schools (Government Notice-GN No. 295 of 2002), still the problem has alarmingly increased.   What fans this problem is yet to be conclusively determined.  The role of school administration in this case is not known.  Therefore, the current study, intends to find out if there is the relation between the secondary school students’ protest and the school administration. 

[bookmark: _Toc502958906][bookmark: _Toc502959866][bookmark: _Toc502960038]1.4 Purpose of the study
The purpose of this study was to investigate the relationship between school administration and students’ protests in selected secondary schools in Ilea district of Dar as Salaam Tanzania.

[bookmark: _Toc502958907][bookmark: _Toc502959867][bookmark: _Toc502960039]1.5 Specific Objectives of the study
The study was guided by the following four specific objectives;
i. To examine on the perception of  MSEO, Heads of school, teachers and students on the presence, magnitude and effects of secondary school students protests in Ilea Municipal Council
ii. To investigate on the different causal factors for the secondary schools students’ protests in Ilala municipal, Dar es Salaam region, Tanzania.
iii. To investigate the relationship between the school administration and secondary schools students´ protests in Ilala municipal, Dar es Salaam region.
iv. To identify different strategies that can be used to overcome the problem of secondary schools students´ protests in Ilala municipal, Dar es Salaam region.

[bookmark: _Toc502958908][bookmark: _Toc502959868][bookmark: _Toc502960040]1.6 Research Questions
This study was seeking to answer the following questions;
i. What are perception of MSEO, Heads of school, teachers and the students on the presence of incidents the students protest, its magnitude and effects in schools and Ilala Municipal?
ii. What are the different causal factors for the secondary schools students’ protests in Ilala municipal, Dar es Salaam region?
iii. What is the relationship between the school administration and secondary schools students´ protests in Ilala municipal, Dar es Salaam region?
iv. What are different strategies that can be used to overcome the problem of secondary schools students´ protests in Ilala municipal Dar es Salaam region?

[bookmark: _Toc502958909][bookmark: _Toc502959869][bookmark: _Toc502960041]1.7 Significance of the Study
The study intended to provide a detailed description of how the secondary school protests occur. Specifically the findings are expected to; first, obtain knowledge that will help the policy makers and education planners to establish good policy and administration regulations that will lead to overcome the problem of secondary school students’ protests. Second, provide useful information to headmasters, teachers, parents, students and other education stakeholders on how the secondary school protests occur and to suggest suitable measures that will be taken to solve the problem. Third, stimulate further research on areas relating to school administration and students protest in secondary schools and on other levels of study. 

[bookmark: _Toc502958910][bookmark: _Toc502959870][bookmark: _Toc502960042]1.8 Delimitation and Limitations of the study
Due to delimitation and limitation of both financial and time resources, the research was not able to involve larger sample size in the study; in this aspect the researcher was able to utilize a small sample of four secondary schools, one MSEO, four heads of schools, 28 secondary school teachers and 32 secondary school students from Ilala municipal council only. 

[bookmark: _Toc502958911][bookmark: _Toc502959871][bookmark: _Toc502960043]1.9 Conceptual Framework 
Conceptual framework is an illustration, either graphically or in a narrative form of the main components of the study. It entails the main variables and their hypothesized relationship among or between them (Punch, 2000). It simplifies the research proposal preparation task as it gives the general focus of the study. It is in this context that, most of the academic research uses the conceptual framework at the outset of the study because it helps the researcher to clarify his research question and aims (Smyth, 2004). 

For the purpose of this study, the conceptual frame work model as it is found in figure 1.1 was used in analyzing the relationship between secondary school administration and secondary schools students’ protests in Ilala Municipal Council, Dar es Salaam region.

It covers three dimensions, the predicator variables, intervening variables and target variables. The predicator variables are utilized in finding out the values of the target variable. They are analogous to the independent variable. The targeted variables are those whose values are influenced by the other variables. They are similar to dependant variables. Intervening variables indicate how effects will occur by assessing the relationship between the two parameters. For the purpose of this study, the predicator variable is composed of issues such as low managerial ability, inadequate financial resources and poor educational infrastructure. Intervening variable is made up of components such as high managerial ability, positive responses to students’ problems, adequate provision of financial resources and the provision of quality education while the independent variable is made up of the student protest. The model indicates that, to overcome secondary school protests the school administrators must ensure that, all the independent variable are properly controlled in such a way that they cannot lead to the rise of secondary school protests (dependant variable). 
 (
Independent Variables
Low Managerial ability
Inadequate financial resources
Poor educational infrastructures
Poor classroom
 teaching and learning
Poor administrative response to the students issues
Poor involvement of the students representative in decision making
Intervening Variables
High  managerial ability
Positive response to
 student problems
Adequate provision of financial resources
Provision of good educational infrastructures
Dependent Variable
STUDENTS PROT
EST
)







[bookmark: _Toc502959872][bookmark: _Toc502960044]Figure 1.1: The relationship between school administration and students’ protests in secondary schools 
Source: Researcher’s construct 2014

From the conceptual framework as it is highlighted in figure 1.1 above it can be observed that, variables such as low managerial ability, inadequate financial resources, poor educational infrastructures and poor involvement of the students representative in decision making are variables that have direct influence on secondary school students’ protest while on the other hand high managerial ability, positive and quick school administrative response to students problems, proper involvement of student representatives, adequate provision of financial resources and provision of good educational infrastructures are perceived to be good measures to be taken to overcome the problem of secondary school student protests.

[bookmark: _Toc502958912][bookmark: _Toc502959873][bookmark: _Toc502960045]1.10 Operational Definitions of Key Terms
The following are the key terms that were used in the study.

[bookmark: _Toc502958913][bookmark: _Toc502959874][bookmark: _Toc502960046]1.10.1 Administration 
The concept of ‘administration’ has been defined variously by different scholars as follows; Stoner and Freeman (1989) perceives administration is the art of getting things done through people. Ogundele and Okonji (2004) define administration as the functional process of accomplishing the goals of the organization through the help of others. Also Cole (2002) sees administration as   the   collection   of   activities   including   planning,   organizing,   motivating   and controlling. In addition, Abdulkareem (2000) highlights that; administration is (i) a process (ii) a people (iii) a profession.   According  to  him,   administration   is  a  process  by  which  limited resources  are  assembled  and  used  to  achieve  predetermined  goals. On the other hand, administration as a people refers to the people that carry out the activities of administration with the purpose of achieving to the specific organizational goal. As a special field of study, administration is also regarded as a profession. 

In the context of this study, the concept of administration is taken to involve all roles and functions of the heads of schools and other teachers in assuring that the supervision and the implementation of the secondary school curriculum are well carried out and the school discipline is properly maintained for the prosperity of the school and the students’ welfare in all the Ilala municipality areas.  
[bookmark: _Toc502958914][bookmark: _Toc502959875][bookmark: _Toc502960047]1.10.2 School administration
The branch of that studies the means and methods of administering schools, reveals the distinctive features in the system of school management, and analyzes the specific problems involved in organizing such a system.

[bookmark: _Toc502958915][bookmark: _Toc502959876][bookmark: _Toc502960048]1.10.3 Secondary school 
Secondary school is a stage between primary and tertiary. However, in the Tanzania context, secondary schools  consists  of  a  combination  of  lower  (junior)  and  upper  (senior)  levels of secondary education. Students  can be referred   to   as  a   group   of   people   attending   school     with  a   view  of  acquiring  knowledge   and  skills needed  in different  functions  in  their   immediate   environment   and  society  at   large.   

[bookmark: _Toc502958916][bookmark: _Toc502959877][bookmark: _Toc502960049]1.10.4 Students’ protest/unrest
Refers to a state of trouble, confusion and turbulence created by students as a   way of voicing out their views about something (Wikipedia, 2014).  This can include both small and large groups and can occur inside the building, outside the building on the school campus, and/or in the area outside the school campus. 

[bookmark: _Toc502958917][bookmark: _Toc502959878][bookmark: _Toc502960050]1.11 Organization of the study 
The study is organized into five chapters. The first chapter entails background to the problem and the general chapter arrangement. Chapter two comprises on the review of literature relating to the study. The Third chapter deals with research methodology for data collection and data analysis. The presentation, analysis and discussion of the findings of the study are provided in chapter four. Lastly, is the fifth chapter which contains the summary, conclusions and recommendations emanating from this study. 


[bookmark: _Toc502958918][bookmark: _Toc502959879][bookmark: _Toc502960051]CHAPTER TWO

2.0 [bookmark: _Toc502958919][bookmark: _Toc502959880][bookmark: _Toc502960052]LITERATURE REVIEW

[bookmark: _Toc502958920][bookmark: _Toc502959881][bookmark: _Toc502960053]2.1 Introduction
This chapter presents a review of the related literature to this study. It provides information of studies and work done covering issues related to students’ protests globally, in Africa and in Tanzania. Furthermore, it describes on issues of types of administrative policies which are in place in secondary schools, and their relationship with students’ protests in secondary schools. The concepts, opinions and ideas from authors and experts are divided into two sections. The first section covers the level of protests in secondary schools. The second section observes the types of administrative policies which are in place in secondary schools. 

[bookmark: _Toc502958921][bookmark: _Toc502959882][bookmark: _Toc502960054]2.2 The problem of students’ protest globally
The students’ protest seems to be a serious problem in both developed and developing countries of the world. In this context, Mure (2010) says that in France, there was a protest related to school administration. In this protest, the students wanted the school administration to give them time to discuss the hiring and firing laws of teachers. The headmaster was not ready to give them permission. Hence, protests began. Initially, the protest started peacefully but degenerated into violence as the time went on. 

Also Gideon (2011) reveals on the other secondary school protests which took place in Chile, Latin America. In this protest the author highlights that, the secondary school students’ protest erupted due to various administrative related to issues. In this aspect the students were demanding for a more direct state participation in providing free education in secondary education.  The students also demanded that, the government should avoid profit motives in issues of education as those had turned education into being a commodity which was sold for profit rather than being a service. The students wanted free education in which the parents would not pay for their education. Unfortunately, the school administration did not give the students the due positive collaboration and as a consequence, the students protest erupted.  

A school is a system of social interaction and it is an organized whole comprising interacting personalities bound together in organic relationship (Hoy and Miskel, 1991). The major contrast that distinguishes school from other types of organizations is that schools have been deliberately established for the purpose of educating students. This makes the goals; rules, regulations, the formal structure and the division of labour designed to guide the activities of students, teachers and administrators (Raju, 1973) and to make the roles of each one in the school is the responsibility of the school administration. Therefore, sometimes when things in secondary school are not working properly, the students’ protests happens all over the world.

[bookmark: _Toc502958922][bookmark: _Toc502959883][bookmark: _Toc502960055]2.3 The problem of students’ protest in Africa
The reviewed literature reveals that the African continent is also affected by the secondary school students’ protest. For example, Mayom (2011) highlighted that, in Sudan students boycotted classes in June 2011 because the headmaster did not give them clear information about examination regulations in their final Certificate Examination. Also Ngabonziza, (2011) points out that in Rwanda, the delay of one of headmasters in paying attention to the problem of insufficient number of teachers as it was raised by the students caused the secondary school students protest in that country.

[bookmark: _Toc502958923][bookmark: _Toc502959884][bookmark: _Toc502960056]2.4 The problem of students’ protest in Tanzania 
The reviewed literature highlights that, Tanzania is also affected by the problem of 
secondary school students’ protests.  In this aspect it seems that, in Tanzania, poor school administration has caused a lot in causing the secondary school students’ protests in the country as well. For example, Kayanda (2011) explained that, at Njombe secondary school, the students boycotted classes because the headmaster had a habit of using disrespectful language to the students while responding to their demands. Nyagana (2011) points out that in these incidents both the violent and the non violent secondary school students protest were experienced. The violent secondary school protests were experienced at the Makoga and Wende secondary schools while the non-violent protests were also experienced at Mtwango and Hagafilo secondary schools. In these protests had been contributed by the poor school administrations in handling the students’ matters. For example, in some cases the students expressed their serious concerns over the teachers’ absenteeism and poor teaching and learning issues. The students did this through their proper class meetings and they channeled their achieved resolutions to the school administrations but the school administration took no any actions remedy the situation. Hence the students organized the students protest as that was seen to be the only possible way through which they would be able to express their discontentment, hoping that this would create a platform to be listened to and then agitate the school administration for change.

[bookmark: _Toc502958924][bookmark: _Toc502959885][bookmark: _Toc502960057]2.5 Two levels of students protest
The students’ protests have been experienced at different levels, namely, the violent and the non violent ones. The students’ protests in violent level have been observed in various countries in the world. These countries are such as the United states of America (US) (Dubinsky and Moses, 2011), in France (Mure, 2010), in Chile (Gideon, 2011), in Philippine (Strike Bulletin, 2011) in Sudan (Mayom, 2011), and in Rwanda (Ngabonziza, 2011). In Kigoma Tanzania, students boycotted classes in non-violence protest (Kayanda, 2011). In Njombe district the violent protests were experienced at Makoga and Wende secondary schools while the non-violent protests were experienced at Mtwango and Hagafilo secondary schools (Nyagana, 2011). 

[bookmark: _Toc502958925][bookmark: _Toc502959886][bookmark: _Toc502960058]2.6 Concepts, Opinions, Ideas from Authors
This section shows relationship between the types of school administrative leadership and the secondary school students’ protests in secondary schools.

[bookmark: _Toc502958926][bookmark: _Toc502959887][bookmark: _Toc502960059]2.6.1 Types of administrative leadership styles in place in secondary schools
Educational administration is the management of institutions designed to foster teaching and learning process in the context of the field of education. These institutions include public primary schools and secondary schools, private primary and secondary schools and other instructional organizations and colleges. The role of a school administrator should be to discern, influence, stimulate and direct the development of academic programmes to achieve the desired educational goals and purposes. They are expected to establish, coordinate and manage the school and its educational programmes. The administrators should appraise the effectiveness and efficiency of these institutions academic operations. The school administrators represent their academic organizations to the larger school communities (Campbell, 1983).

Enforcement of professionalism in teachers is one of the fundamental obligations of school administrators. Administrators who are seen as unfair, unjust, inhumane, or changeable in their administrative decisions usually face themselves a great deal of trouble in their jobs. Indeed, the experience shows that administrators are just are likely to succeed in managing the school matters than the administrators who are unjust. The school administrators who are unfair are likely to face a hostile school environment and an angry school community. Ethics requires that, the school administrators need to be fair and collaborative. Ethics is any important part of administrative skills; indeed, it is an essential part of the job (Strike, 2005).

School management has something to do with the fundamental process of planning, commanding, coordinating and controlling educational matters at the school environment. To support this, management comprises a series of processes that are vital for any organization to achieve its objectives. As it is asserted in Miklos (1975) and Campbell, (1983) that in improving the teaching and learning activities in the school environment, the management must produces a combination of the most common processes among many educational writers namely; planning, organizing, coordinating, decision making, communication influencing and evaluating.

Generally, it was found from the reviewed literature that, there are different types of administrative leadership that are used by heads of schools in managing and controlling academic matters in their schools. In this aspect they may be known as administrative leadership styles. The following section discusses on the reviewed literature on these different leadership styles as they are found in the education system in the country.
 
[bookmark: _Toc502958927][bookmark: _Toc502959888][bookmark: _Toc502960060]2.6.1.1 Autocratic Leadership
Cherry, (2014) defines autocratic leadership as an authoritarian leadership which is characterized by an individual control over all decisions and little input from group members. Autocratic leaders typically make choices based on their own ideas and judgments and rarely accept advice from their followers. Autocratic leadership involves absolute, authoritarian control over a group. Also Business Dictionary (2014) shows that, the Autocratic leadership is, a leadership style in which the leader dictates policies and procedures, decides what goals are to be achieved, and directs and controls all activities without any meaningful participation by the subordinates. Authoritarian leaders are commonly referred to as autocratic leaders. They provide clear expectations for what needs to be done, when it should be done, and how it should be done. In the school context autocratic leadership, involves a teacher or a head of school that exerts high levels of power over his or her fellow teachers and the students. Teachers and the students as a good team of players are not given opportunities to determine how they should be governed. Generally, chaos and protests occurs as a consequence of the prevailing dissatisfaction among the teachers and students within this kind of the school environment administrative system.

[bookmark: _Toc502958928][bookmark: _Toc502959889][bookmark: _Toc502960061]2.6.1.2 Bureaucratic Leadership 
Grimsley (2014) contends that, Bureaucratic leadership is leadership that is based upon the fixed official duties under a hierarchy order of authority, applying a system of rules for management and decision-making. In this aspect one can say that, bureaucratic leadership emphasizes procedures and historical methods regardless of their usefulness in the ever changing environments. Bureaucratic leaders attempt to solve problems by adding layers of control, and their power comes from controlling the flow of information. This style of leadership can be advantageous in highly regulated lines of business, and it can be an efficient management style in companies that don't require much creativity or innovation from employees. In the school environment the bureaucratic leadership ensures that their staff members follow school procedures exactly. This is a very appropriate style for work involving serious safety risks such as working with machinery, with toxic substances or at heights or where large sums of money are involved such as cash-handling. In other situations such as in dealing with the teachers and the students, the inflexibility and high levels of control exerted can demoralize staff, and can diminish the organizations ability to react to changing external circumstances. In this aspect some schools have got their administrative systems and values in which they channel their operations and at any cost they don’t allow anything beyond their provisions. For example, faith affiliated schools, once values have been put in place nothing more or nothing less can be allowed to be added or removed. If the head of the school does not consider emergencies then students may decide to rise into chaos and protests so as to make their voices louder.

[bookmark: _Toc502958929][bookmark: _Toc502959890][bookmark: _Toc502960062]2.6.1.3 Democratic or participative leadership 
Cherry, (2014) highlights that the democratic leadership is also known as participative leadership; it is a type of leadership style in which all members of the group take a more participative role in the decision-making process. Researchers found out, that this leadership style is usually one of the most effective and it leads to higher organizational productivity, better contributions from group members, increased group morale and the sense of ownership towards all the activities conducted in the organization. In a school, the head of school can decide to use democratic approach of leadership to shape the operations of the school, although a democratic head of school will be allowed to make the final decision on each of the discussed school matter. He or she invites other teachers to contribute and participate in the decision-making process because teachers are considered to have a direct contact with students. 

Teachers and students feel in control of their own destiny and so are motivated to work hard towards achieving the organization goals. As the fully participation takes time, this leadership style can lead things to be happening more slowly than in the autocratic leadership style, but often the end result is better. It can be the most suitable where team working is essential, and quality is more important than speed to market or productivity. This kind of leadership is very essential to be employed at school environment if one wants to overcome the problem of secondary school conflict and protest.

[bookmark: _Toc502958930][bookmark: _Toc502959891][bookmark: _Toc502960063]2.6.1.4 Laissez-Faire Leadership
Laissez faire comes from a French phrase which means “leave it be” and is used to describe a leader who leaves his or her colleagues to get on with their work. Business dictionary (2014) perceives a laissez faire leadership as a non-authoritarian leadership style. Laissez faire leaders try to give the least possible guidance to their subordinates, and try to achieve their control through less obvious means. The leaders in this kind of leadership style believe that, people excel when they are left alone to respond to their responsibilities and obligations in their own ways. On the other hand Cherry (2014) points out that, Laissez-faire leadership, is also known as a delegate leadership, is a type of leadership style in which leaders are hands-off and allow group members to make the decisions by their own. It can be effective if the leader monitors what is being achieved and communicates this back to his or her team regularly. Most often, laissez-faire leadership works for teams in which the individuals are very experienced and skilled self-starters. Unfortunately, it can also be referred to situations where managers are not exerting sufficient control. Researchers have found that this is generally the leadership style that leads to the lowest productivity among group members and that may lead to the rise of conflict and protest as the discipline controlling measures are not associated with it.

[bookmark: _Toc502958931][bookmark: _Toc502959892][bookmark: _Toc502960064]2.6.1.5 Servant Leadership
Greenleaf (2014) highlights that, servant leadership is a philosophy and set of practices that enriches the lives of individuals, builds better organizations and ultimately creates a more just and caring world.  The phrase “servant leadership” means that, “The servant-leader is servant first…” It begins with the natural feeling that, one wants to serve; to serve first. Then conscious choice brings one to aspire to lead. That person is sharply different from one who is leader first; perhaps because of the need to assuage an unusual power drive or to acquire material possessions. In this aspect, the leader-first and the servant-first are two extreme types in the administration issues. While the latter brings the leader closer to the subordinates hence creating an atmosphere of love and friendship to the subordinate, the former makes the leader to be far away from his/her subordinates. In the school context the servant leadership can be seen when the head of the school feels that she or he is in not in power to control and lead others; the servant leader feels to be the servant of the teachers, students and the community as a whole. The head of the school in this aspect, feels that, he is there to serve the interest of the whole school community. In this kind of leadership, the head of the school does not feel superior to his or her subordinates rather than he feels that the subordinates area equal as him or herself. In this school environment of leadership style, normally, the students’ conflict and protest do not occur.

Heads of schools who possess the all the required leadership attributes would seem to be successful and effective in their schools by facilitating learning process and directing the groups´ effort towards achieving the desired institution effectiveness. Indicators of an effective school include good school performance, positive student discipline, motivated staff and students with good interpersonal relations (Hoy and Miskel, 1991).  Schools which fall short of these indicators therefore, seem to be characterized by poor students discipline, poor academic performance and bad relationship with the school community hence making it difficult to achieve the educational goals and objectives. Such a situation can easily lead to school students’ conflict and protest.

Contemporary the secondary school administration bodies are formed in part from the secondary school staff. The function of these school bodies are abide from the government 
law. They are formed so as to make sure that the secondary schools maintain good discipline with enough resources. They are also formed so as to make simple regulations for the prosperity of the schools. Sometime the school bodies have overlapped the   student’s rights hence creating misunderstanding between the students and the school administration hence being the source of the rise of secondary school conflict and protest in many of the school community in the country.

[bookmark: _Toc502958932][bookmark: _Toc502959893][bookmark: _Toc502960065]2.7 Empirical Studies on the Perceived causes of students’ protest
Different studies indicate that, students protest occurs in the secondary schools due to different causes. Mostly, the literature indicates that, the students protest are caused by the school administrative incompetence, embezzlement of the school funds, indiscipline of the students, poor academic performance and inadequate of school resources.  

[bookmark: _Toc502958933][bookmark: _Toc502959894][bookmark: _Toc502960066]2.7.1 Administrative Incompetence of heads of the schools
Yee and Cuba (1996) found out school conflict and protests in many cases occur because of the poor competence of the head of the schools in various administrative matters. In this aspect, some of the head of the school were not able to adapt and respond to various complexities issues which sometimes rose in their institutions as that fast as it was required. In this circumstance, some school boards got impatient because they expect quick positive response and change, and when change fails to occur that fast, the head of the school is accused of being low performer. Conflicts and protest rose for the quickly removal out of the school the then head of the school and the demand of the new head of the school. Rono (2001) agrees with this view when he argues that, some heads of the schools display so poor leadership qualities that created conflicts and protests in schools. Also Shah (2011) pointed out that, the secondary school student protest which took place in India in 2011 was mainly caused by weak school administration. This was because the headmaster failed to effect division of responsibilities in his school administration structure.

[bookmark: _Toc502958934][bookmark: _Toc502959895][bookmark: _Toc502960067]2.7.2 Misappropriation or embezzlement of funds
It was found from the literature that one of the situations that can cause students protest is misappropriation or embezzlement of school fund.  For example, Rono (2001) reveals that, in some cases the head of the school were locked out of their schools due to poor financial accountability. In this context, many of the head of the schools were found to be not transparent pertaining to their secondary school financial matters. In many circumstances the head of schools were found to be not discussing financial issues of their school with their school boards. And when the financial issues were brought in the agenda of the board meeting, they were usually put as the last item of the agenda when the members had already tired and unable to discuss the item in detail. In these cases, usually, the members authorize the use of school finance hurriedly without counter checking the implications of their decisions. 

This gives a leeway to some heads of the schools to misappropriate school funds. When ultimately the misuse of school fund is then identified the parents in collaboration with their children (the students) initiate conflict and protest against the school administration. In other cases they even dare to go further distance as to evict such heads of the schools out of the school environment. In the same view the Republic of Kenya (2001) indicates that heads of the schools create conflicts in their schools because of applying wrong managerial skills in issues of planning, budgeting and expenditure control. As a consequence this leads to misallocation of resources resulting to lack of essential required resources and services to the students hence making the students protest to be an inevitable phenomenon. 
The school administrators therefore,  are required to make sure that there is harmonious situation in the schools with regard to teaching and learning process and that the school budget is properly managed (Mundy, 2010). Faithfulness and committment in this regard has made most schools to be  a peaceful place for teaching and learning process and not a place for student conflict and protest.

[bookmark: _Toc502958935][bookmark: _Toc502959896][bookmark: _Toc502960068]2.7.3 Indiscipline on the part of students
In the Government of Kenya (2001) there is a data which indicates that discipline of students have greatly contributed a lot to the instabilities and management of schools. Furthermore, the report indicates that whenever a case of students’ indiscipline arises in schools, the head of the school will always be blamed for being insensitive to the students’ welfare while in reality that was not the case. The indiscipline secondary school students may initiate unreasonable move of students protest against the school administration persuading the different authorities in power to remove the head of the school from power. In such cases, the people in authority may require the head of the school to be transferred as a remedial measure to the students demand for the quick removal of such heads of the schools.

[bookmark: _Toc502958936][bookmark: _Toc502959897][bookmark: _Toc502960069]2.7.4 Poor academic performance
In school situations, sometimes parents differ greatly with the teachers over academic performance of their children. According to the Government of Kenya (2001), parents place a lot of pressure on the teachers claiming that they contribute to the student’s poor academic performance of the students. Such parents in collaboration with the students sometimes call for students’ protest against the school administration agitating for the removal of the head of the school from leading such a school. This view is also supported by Okotoni and Okotoni (2003) who argues that, the poorly performing schools often times are characterized by a lot of conflicts and protests caused by the school stakeholders.
[bookmark: _Toc502958937][bookmark: _Toc502959898][bookmark: _Toc502960070]2.7.5 Inadequate resources
Some school managers perceive the rise of conflicts in educational administration with the absence of needed financial resources. According to Some (2010), shortage of finances makes it hard for the head of the school to implement ahead the desired planned educational programmes. He indicates that, the heads of the schools have been forced to make poor ends of the educational programmes due to lack of financial and material resources. Sometimes the head of schools are wrongly blamed for the dominant lack of finance and material resources in schools. In the like manner, parents and the students sometimes blame the head of the school for not trying to provide the required teaching and learning facilities in the school environment. And in other extreme cases, this situation calls for the rise of secondary school students’ protest against the school administration. However in many cases, the heads of the schools are left in great dilemma on how they are able to provide quality education in the presence of poor financial and material resources. The case becomes even more complex when the central government insists that the quality education must be provided for all regardless of the poor teaching and learning materials. However, in many cases when students fail to perform well due to lack of teaching and learning facilities, it is the heads of the schools who are blamed for that performance. 

On the other hand the Government of Kenya (2001) points out that, only three quarters of the secondary schools in Kenya 20%–30% were found to have all the required important teaching and learning facilities for the school to have good academic performance. However, many of the rest secondary schools were found to be subjected to poor teaching and learning facilities. These schools were found to be performing very poor due to lack of learning facilities coupled with financial difficulties. In this matter, Kasusaga and Shaur (2007), reveals that, various Tanzania’s’ secondary schools had experienced students’ protests due to poor schools welfare issues, teacher inadequacy and poor pedagogical facilities. These schools include Ihungo secondary school in Kagera Region, Mkwawa High School and Tosamaganga secondary school in Iringa, Umbwe secondary school and Lyamungo secondary school in Kilimanjaro Region, Milambo secondary school in Tabora Region, and Tambaza secondary school and Azania secondary school in Dar es Salaam region.

[bookmark: _Toc502958938][bookmark: _Toc502959899][bookmark: _Toc502960071]2.8 Relationship between School Administration and Students Protests
The reviewed literature indicates that, there is great relationship between the present school administration and the students protest.  For example Delpit (1995) points out that in America at Baltmore secondary school the relationship between school administrations and the students protest was clearly seen. In that case, the student protest rose when the decision of the school administration to squeeze the students into about 40 students per room was made due to the insufficient funds to build the new ones. The school administration decision was not accepted by the students, hence great conflict and protest between the students and the school administrations rose. 

Another reviewed study (News Argentina, 2010) shows that, in 2010 the students protest happened because the school administration failed to quickly respond to the students’ request. In their request, the students´ asked the school administration to improve the students’ welfare. However, their request was not positively received by the school administration. The request was also totally ignored. As consequence the students decided to hold a protest as a proper way to make their voices heard by the school administration. It is clear that, in the situation of this manner the school administration had contributed a lot to the rise of the protest.

Mundy (2010) highlights that, students´ protests occurred sometimes in South Africa due to the insufficient school budget. It was said from this author that, the budget which was given by the government did not cater for students’ basic needs of such facilities as games, sports and instructional materials. Hence, the students felt that the school dint take measures timely in ensuring that the students were supplied with better school facilities for teaching and learning process. As a consequence the students mobilized themselves and rose into school conflict and protests.

The other reviewed study by Anderson (1999) indicates that, poor secondary school administration caused the rise of conflict and protest to occur in one secondary school in Haiti. The study shows that, the school administration was so careless that it allowed the teachers to administer rude treatment to students. Also the school administration denied the presence of students’ democracy in its education system. Furthermore, the national policy of privatization of the education provision in the country increased more fury to the side of students. The fact is that, the students saw that this policy would raise the education costs nationwide to the extent that some of them would not be able to afford it. Therefore, the students went on strike against this administrative decision as a way to make their voices to be heard. 

On the other hand, Denholm (2007) in his study points out that, the students protest which happened in 2007 was due to financial reasons caused by the government itself. In this aspect it was found out that, the students were demanding for better teaching and learning conditions including, provision of better teaching and learning materials, good buildings and sanitary facilities which were very poor, and other instructional investment in their schools. In response, the government promised to provide with them a better teaching and learning environment for their school but which students saw that it was never implemented for a long time. As a consequence the students rose into conflict and protest with their government as an indication that they were not consent with the accountability of the government to their educational requirements.
Wachira (2001) from his study on “Chronology of Protest and Destruction in schools” shows that poor school supervision contributed into protests in Kenya. It was highlighted in this study that, poor school administration and provision opened a door for external influence to penetrate into students affairs hence leading the students into misbehavior and poor school performance. 

Daudi (2000) in his study on “The role of heads of schools in Administration” conducted in Dar es Salaam, Tanzania, points out that the lack of funds was the main problem that faced many of the public secondary schools to the extent that it causes the presence of students’ chaos and protest among those schools. The study, explains that the school administrative financial constrains that heads of schools face make them to rely solely on the students school fees as a source of fund. However, in some cases the heads of the secondary schools were not able to perform well their duties in facilitating the teaching and learning process because of this financial constrain. This situation was also found to be a source of conflict and protest among many secondary school students in the country. 

[bookmark: _Toc502958939][bookmark: _Toc502959900][bookmark: _Toc502960072]2.9 The Proposed Strategies to Remedy the School Students Protests in Secondary Schools
Some people have provided different strategies that would be used as suitable measures that would be used in order to effectively overcome students’ protests in secondary school management system. This section, discusses various strategies as they have been reviewed in different literature.

[bookmark: _Toc502958940][bookmark: _Toc502959901][bookmark: _Toc502960073]2.9.1 Attending in service training courses on conflict management and resolutions
It is proposed that, the heads of the school should be given an opportunity to attend in service training courses on conflict management and conflict resolutions. These courses will equip them with the required important skills in conflict management and conflict resolutions. The reality is that, the heads of the schools that were found to be gifted in leadership skills experienced minimal students’ conflicts in their institutions (Leithwood, Tomlinson and Genge, 1996) as compared to the heads of the school that were poor in these leadership skills. The leadership skills enable the head of the schools to exert reasonable influence to the students to the extent that the students become satisfied with their administrative decisions. Hence, resulting in having few cases of school conflicts between the students and the school administration. Furthermore, the in-service training helps the heads of the schools to be able to develop personal responsibilities for their work and to be more accountable for the daily administrative responsibilities. 

[bookmark: _Toc502958941][bookmark: _Toc502959902][bookmark: _Toc502960074]2.9.2 Use of Students’ Representative Council (SRC)
In many cases it was suggested that the use of the students’ representative councils are among of the effective means to overcome students protest in secondary schools. For example, Okumbe (2008) indicated that students are not only the raw materials in education industry but also important human resources in the school administration and school organization. Hence, a sound management of students’ organization is also required to be mainstreamed in the macro school administration system in order to increase the students’ participation through their representatives in all school decisions. It through, this, students’ organ that is mainstreamed in the school administration that the school management is able to ensure that all the students’ activities and operations are well monitored in the school system. 

However, for this suggested measure to be applied effectively, it calls for an educational manager who is properly grounded in the proper leadership techniques of educational management. For an educational manager (head of the school) to be an effective students’ manager, he or she must not only be conversant with concepts and newer perspectives in secondary school management, but also be a constant operator of the management leadership techniques. 

Management of students requires that the head of the school should show concern and positive drive towards students’ achievement and performance through teaching and learning process. In this aspect the school administrative is expected to constantly communicating appropriately and effectively with their students through their own elected students’ representatives’ organ. The fact is that, lack of proper communication may lead to the rise of students’ conflicts and protest with the school administration. The school administration is always advised that they need to make the right decisions at the right time with regard to all emerging students issues. Right decisions can only be made if the management invests all its human resources in effective decision-making. This may ultimately result in solving the students’ problems by applying the appropriate problem solving techniques speedily, equitably, and cautiously. The administrative approach of this manner ends up in motivating students and maintaining an organizational positive teaching and learning climate which is desired by all stakeholders. In line with this perspective Okotoni and Okotoni (2003) highlights that, it is through the Students’ Representative Council that the heads of the schools are able to ensure that the students’ issues pertaining to the teaching and learning process were properly handled and promptly addressed. 

[bookmark: _Toc502958942][bookmark: _Toc502959903][bookmark: _Toc502960075]2.9.3 Conducting frequent meetings with stakeholders
It is suggested, the school administration should be conducting the regular meeting with all the school stakeholders. Sergiovanni (1980) points out that, it is through these meeting that the school administration is going to know whether the education programs they offer meet the educational expectations and attitudes of the people in the community or not. With this knowledge the head of the school will be in a position to put in place educational programmes that will always meet with the needs of the community. The head of the school will also be required to make changes to all education programmes that will be seen to be in conflict with the norms and the values of the community. In this context, always the students’ conflict and protest will tend to occur whenever the school educational programs interfere with the norms and the values of the community. Parents and other members of the community will no longer accept the word of school administrators, if their school is not meeting their desired expectations upon it. As it is usually known that, the people normally want to see the good results of their schools and even they also want to be involved in decision-making process involving all matters of their school (ibid. 1996). Usually the students’ conflict and protest are not likely to happen, in the school environment where, the parents and students are well satisfied with the decision of school administrative which has been achieved through participatory procedures. 

Sergiovanni (1980) also indicate that, the head of the school can avoid conflicts in their schools if the community is in full support of the educational programmes. The parents on the other hand should be made to feel that their children are in good school hands. Partnership, participation and conversation should characterize the good school and community relations. To achieve to the good school -the community relations, the whole school community need to be aware of all the issue that the schools do. It is the work of the school administrators to teach the school community not only on what it desires to be done but also to  raise the community aspiration levels of understanding about what the school is doing. In this aspect, it is also suggested that the students’ conflict can also be avoided if the heads of the school can interpret the educational programmes to their school community. In most cases, the citizens need to be aware of what is happening in their school. In this aspect the heads of the schools need to work closely with official representatives of the community. These include members of the board and parents representatives. The representatives become important means for spreading reliable information to other members of the community and enhancing positive aspiration of the community towards their school. In this perspective too it is suggested that, the head of schools need to develop good lines of communication and good lines of transmission of the school information to the community. The head of the school also needs to have a proper means of seeking and getting information from the community (Sergiovanni, 1980).

Fraser and Hertzel (1990) concur with the above authors and have indicated that parents need to be involved in the schools visions and missions; as this will help them to develop an ownership of the school matters. The head of the school needs to interact with parents and other community members. Through interaction with the community, the head of the school will get an opportunity to prevent false rumors and he/she will be able to reveal the desired truth so that the people in the community  will equipped with the reliable administrative information and dealing with it in a proper and healthy way. The head of the school should arm the community with facts so that they can act as rumour exterminators. The head of the school should keep in contact with the community and let them know the school and its mission. This is very vital in strengthening human relations among the school administration, students, parents and other stakeholders in the school community. Babyegeya (2002) comments that, human relation was an important asset in building good school administration. In this aspect, it is indicated that, the school administrator should understanding students’ behavior, similarities and differences in age, sex. And then the school administration need to develop the skills of the value of caring. 
[bookmark: _Toc502958943][bookmark: _Toc502959904][bookmark: _Toc502960076]2.10 Knowledge Gap
Numerous studies have been conducted concerning secondary school students protest issues in Tanzania and in different countries all over the world. However, few studies have been carried out to study the relationship between the school administrations and students’ protests in Ilala Municipal Council. Therefore, this study intended to bridge this gap. It intended to found out sufficient information on the problem in question and to suggest viable measures to be taken to overcome the problem of secondary school protest in Ilala Municipal Council in particular. 

















[bookmark: _Toc502958944][bookmark: _Toc502959905][bookmark: _Toc502960077]CHAPTER THREE

[bookmark: _Toc502958945][bookmark: _Toc502959906][bookmark: _Toc502960078]3.0 RESEARCH   METHODOLOGY

[bookmark: _Toc502958946][bookmark: _Toc502959907][bookmark: _Toc502960079]3.1 Introduction
This chapter is comprised of description of research methods which were employed in the study. It comprises research approach, research design, geographical setting of the study, and population of the study, sampling techniques, research instruments, and validation of research instruments, data analysis plan and the chapter summary.

[bookmark: _Toc502958947][bookmark: _Toc502959908][bookmark: _Toc502960080]3.2 Research Methodology 
Research methodology refers to the detailed procedures to be followed in achieving to 
the research objectives (Oso and Onen, 2008). Commonly, it entails description of issues relating to the research approaches, research design, geographical setting of the study, sampling techniques, and research instrumentation. In addition, the ethical considerations, data analysis and Summary of chapter are presented. 

Generally, there are mainly two research approaches, quantitative and qualitative paradigms (Opie, 2007). This study employed research attributes from both quantitative and qualitative paradigms. It was considered that the use of components from both paradigms would complement each other. However, for the purpose of this study the qualitative approach dominated more than the quantitative one. The qualitative approach dominated because, the researcher wanted to collect in depth subjective information on individuals’ opinions, views and feelings on the relationship between school administration and secondary schools students’ protests in Ilala Municipal Council, Dar es Salaam region.
[bookmark: _Toc502958948][bookmark: _Toc502959909][bookmark: _Toc502960081]3.3 Research Design
Kothari, (2009) explains on the research design as all the arrangement of conditions for collection and analysis of data, which is the conceptual structure within which the research is conducted; it is the blueprint for the collection, measurement and analysis of data. It is a strategy for data collection that seeks to describe a unit in detail by using few examples of the phenomena (Kombo and Tromp, 2006). For the purpose of this study a descriptive research design was employed for the collection and analysis of data. 

According to Jacobs, (2011), the descriptive research design involves a process of data collection in order to answer questions concerning the current status of the subject in the study.  For the purpose of this study, descriptive research design was used for data collection and analysis so as to help the researcher to be able to describe the relationship between school administration and secondary schools students’ protests in Ilala Municipal Council, Dar es Salaam region in detail by using only a small selected sample size from the context of the geographical setting of the study area. The descriptive study design was selected because it is suitable for collecting information from the respondents in an in-depth manner. Hence, it was expected that from these in-depth information, the researcher will be able to get a picture of a certain feature of social behaviour or activity particularly in relationship between school administration and secondary schools students’ protests and identify what could be the factors influencing the situation (Opie, 2007).  Hence the descriptive research design also enabled the researcher to determine and report the way things are by using the analysis done on the bases of the responses as they were collected from the respondents. 

[bookmark: _Toc502958949][bookmark: _Toc502959910][bookmark: _Toc502960082]3.4 Geographical Setting of the Study 
Ilala district Dar es Salaam region were purposefully selected involving four secondary schools namely; Tambaza, Azania, Jangwani and Pugu in particular four. The fact is that, these secondary schools were found to be among the highly affected areas with the incidents of the secondary school students’ protest. The respondents comprised heads of secondary schools, ordinary teachers, student representatives (Head boys/girls) in the selected secondary schools in Ilala district Dar es Salaam Tanzania. 

[bookmark: _Toc502958950][bookmark: _Toc502959911][bookmark: _Toc502960083]3.5 Targeted Population
Opie (2007) maintains that a population is the entire cohort of subjects that a researcher is interested in. It is in this population, the researcher chooses the representative for the whole population. For the purpose of this study, the populations involved were Municipal Secondary Education Officers (MSEO), four heads of secondary schools and secondary school students of Ilala Municipal Council. 

[bookmark: _Toc502958951][bookmark: _Toc502959912][bookmark: _Toc502960084]3.6 Sample of the Population                                                                   
Since it was hard for the researcher to reach and study the whole population within the available time and resources particularly time and financial resources, the researcher involved a sample of the population for inferences of the whole population. The sample represents the actual characteristics of the whole population involved in the study (Enon, 1998). With respect to the sample size, four categories of people were involved in the study namely, one Municipal Secondary Education Officers (MSEO), four Heads of schools (HSs), 28 secondary school teachers and 32 secondary school students. The targeted population was limited to just a small sample size so as to enable the researcher to effectively work on it with the available resources The categories of respondents and the number of each category of  respondents is depicted in Table 3.1


Table 3.1 Composition of Population Sample Size
	SN
	Category
	Projected
	Actual
	Shortfall

	1
	MSEO
	1
	1
	-

	3
	HSs
	4
	4
	-

	4
	Secondary school Teachers
	28
	28
	-

	5
	Secondary school students
	32
	32
	-

	Total
	All Sample size 
	65
	65
	-


Source: Field Data, 2013

[bookmark: _Toc502958952][bookmark: _Toc502959913][bookmark: _Toc502960085]3.7 Sampling Techniques 
This was a procedure used to select people, places or things to study in the target area. In other words, this is the process of obtaining information about and entire population by examining only a part of it (Kothari, 2009). It is a process of selecting a subgroup from a larger population with elements necessary for the study. This study employed both probability and non-probability sampling techniques. The probability stratified sampling procedures were employed to select a sample of 28 Secondary school teachers and 32 Secondary school students. The method was used so as to ensure that each sub group (males and females) is accurately and equally represented. A non-probability; purposive sampling procedure was employed to select a sample for one MSEOs and four heads of schools (HSs) from the four selected secondary  schools in Ilala municipal. 

[bookmark: _Toc502958953][bookmark: _Toc502959914][bookmark: _Toc502960086]3.8 Description of the Sample
[bookmark: _Toc502958954][bookmark: _Toc502959915][bookmark: _Toc502960087]3.8.1: Municipal Secondary Education Officers (MSEO) 
This is the officer in charge for secondary school education implementation in the municipal council level. The selection of this category was made on the virtue of her position and her responsibilities in running the secondary school education in the Tanzania education system. One of her responsibilities was to ensure that all the secondary schools students are provided with the desired quality secondary education. They are also needed to ensure that there was an effective secondary school curriculum implementation in her areas of jurisdiction. The sample in this category was selected through purposive sampling provided that there was only one Municipal secondary education officer in the area involved in the study.

[bookmark: _Toc502958955][bookmark: _Toc502959916][bookmark: _Toc502960088]3.8.2 Head of the secondary schools
Four heads of the secondary schools were selected purposefully, because they are responsible for the leadership of their secondary schools and they are responsible in making sure that the secondary school students are learning effectively so as to achieve the secondary school educational goals and objectives. They were educational leaders who are the implementers of the government policies, circulars and regulations in the process of secondary school education provision at the secondary school level. The head of the school were selected through the purposive sampling where as all the HSs from the sampled secondary schools were effectively involved in the study.

[bookmark: _Toc502958956][bookmark: _Toc502959917][bookmark: _Toc502960089]3.8.3 Secondary school teachers 
Secondary school teachers were intentionally involved because they directly facilitate the process of teaching and learning. They were directly affected by the conflict and protest which happens in their working stations, so it was important to get their views on the problem in question. For that reason, stratified sampling was used to get male and female teachers in a sample of 28 secondary school teachers from each sampled school.

[bookmark: _Toc502958957][bookmark: _Toc502959918][bookmark: _Toc502960090]3.8.4 Secondary school students 
The secondary school students were also purposeful selected because they are directly 
affected by the problem of students’ conflict and protest. Poor secondary school students’ academic performance and poor completion rates might be caused by students’ chaos and protest. For that reason, probability stratified sampling was used to get boys and girls in a sample of 32 secondary students from each sampled secondary school. 

[bookmark: _Toc502958958][bookmark: _Toc502959919][bookmark: _Toc502960091]3.9 Research Instruments
The data collection instruments that was used to collect data included Questionnaires and Personal Interviews.

[bookmark: _Toc502958959][bookmark: _Toc502959920][bookmark: _Toc502960092]3.9.1 Questionnaires
According to Kothari (2004), a questionnaire consists of a number of printed questions for the respondents to answer on their own. Kahn (1986) recommends that each item in the questionnaire should be developed to a specific objective of the study. There were therefore questionnaire items for the demographic characteristics of the respondents, Questionnaires were used because they can be used to collect data from the literate population. For our case the technique was used to collect data from the 28 secondary school teachers and 32 the secondary school students. The method is economical, respondents in distant locations can be reached, and the questions are standardized, anonymity can be assured and questions can be written for specific purpose (Opie, 2007). 

Also Rwegoshora (2006) identifies several merits of questionnaires such as administering cost and expenditure being low compared to other methods, having wider geographical coverage, free from the external influence and is rapid and quick data collection approach. It is also minimizing biasing error as the respondents are not influenced by the presence of the researcher and giving the respondents an ample time to analyze the questions and then answer them at their convenience time. There are two types of questions open and ended up and closed questions, for the purpose of study the questionnaire schedule included mostly open-ended up questions which allow free responses with no preconceived replies from the researcher. On the other hand close-ended questions were used in a very few questions, these gave the respondents a choice of alternative replies (Opie, 2007). The researcher administered the questionnaire to the 28 secondary school teachers and the 32 secondary school students from all the selected secondary school in the area of study (See appendix III and IV). The exercise was as successfully as it was planned because the researcher was able to collect the response from all the 52 (100 percent) participants from all the selected secondary schools. In some few questions the closed up ended questionnaires were structured in the form of Likert scale or summated scale. 

Dayandandan (2009) explains a Likert scale as an itemized rating in which the respondents select choices ranging from ‘strongly agree’ to ‘strongly disagree’. For the purpose of this study, the respondent indicated his or her agreement or disagreement with each statement in the instrument in any one of the following given scales: (i) strongly agree (ii) agree (iii) disagree (iv) strongly disagree

[bookmark: _Toc502958960][bookmark: _Toc502959921][bookmark: _Toc502960093]3.9.2 Personal interview
Personal interview is a face-to-face communication in which an interviewer asks respondents questions designed to stimulate answers pertinent to the research questions (Rwegoshora, 2006). Kombo and Tromp (2006) assert that interviews are questions which are asked orally. On the same line of thinking, Rwegoshora (2006) points out that, interview is an interaction process between the interviewer and the interviewee in the course of data collection for a particular subject of study or objective. For the sake of this study, the personal interview schedule was conducted to gather data for the study from the MSEO. The interview schedule/ guide is found  in appendix I. 
Interviews have compound advantages and disadvantages. The advantages of using interviews to collect data in research include: having a high response rate due to the presence of the researcher, it also makes it easy for the interviewer to determine the respondents answers questions, where the interview is conducted and the order in which questions are answered. Interviewers are able to collect supplementary information from respondents, including the background of respondents and spontaneous reactions; and there is maximum flexibility in the questioning process.

The limitation include; the innate characteristics of interviewers and differences in interview techniques which may bias respondents’ answers. Given the nature of an interview that requires personal presence of both interviewer and the respondent, the rule of anonymity may be threatened. Interviews are also expensive to manage especially when respondents are widely dispersed geographically.

[bookmark: _Toc502958961][bookmark: _Toc502959922][bookmark: _Toc502960094]3.10 Focus Group Discussions (FGDs) 
FGDs take place when a researcher works with several people simultaneously, rather than just one (Punch, 2004) argues that a focused group should be composed of 6 to 7 participants who share the same characteristics relating to the study. For the purpose of this study, the FGDs were administered to the group of 4 heads of secondary schools. The heads of secondary schools were asked to participate to FGD schedule which was prepared in such a way that it took place during the period of regular heads of secondary school meeting on Friday of 16th May, 2014 in the area of study (See the FGD questions guide in appendix II). The FGD took place on since 15.00 to 15.25 just after the head of the schools had finished their regular meeting. The heads of secondary school kindly responded to the call and were very collaborative in respond to the prepared focus group discussion guiding questions.  This method was selected because it provided an opportunity for the participants to be able to give their own information on the basis of their own beliefs and perceptions on a defined area of interest simultaneously in a group rather than individual head of school. 

The researcher used the open ended questions to guide and to provoke the discussion from the discussants. One question after another was posed by the researcher to the discussants and he let the discussants to deal with the questions one by one until the required information was obtained. The researcher noted down in the note book all the important information provided by the discussants for further processing and analysis.

[bookmark: _Toc502958962][bookmark: _Toc502959923][bookmark: _Toc502960095]3.11 The Validity and Reliability of the Research Instruments
Validity refer to the degree to which a method, a test or a research tool actually measures what is supposed to measure while reliability entails the extent to which a test, a method or a tool gives consistent results across a range of settings and if used by a range of researchers (Wellington, 2000). To ensure validity and reliability of the research instruments for this study, the researcher piloted the questionnaires to collect data from primary school teachers and pupils, so as to test their validity and reliability. The pilot study was done at Magoza Secondary School in Dar es Salaam. Later on, the data collected were processed and analyzed in relation to the study. The results from the pilot study helped the researcher to identify and clear out the ambiguities and make corrections in order to improve the questionnaires. Furthermore, the researcher sought frequent expert advice from the supervisors.	

[bookmark: _Toc502958963][bookmark: _Toc502959924][bookmark: _Toc502960096]3.12 Data Analysis plan
According to Kothari (2004), data analysis refers to the computation of certain measures along with searching for of relationships that exist among data groups. It is a process that entails editing, coding, classification and tabulation of collected data (Kothari, 1990). It involves organizing what the researcher has seen, heard and read so that the sense can be made of what the researcher has learnt (Glesne and Peshkin, 1992). This allows the researcher to categorize, synthesize, search for patterns and interpret the data that have been collected (Miles and Hubberman, 1994). Qualitative information, particularly those related to feelings and opinions of people were recorded in interview guides. Other techniques used included critical analysis and interpretation was done systematically by summarizing the contents. The analysis of quantitative information was done by the help of the computer soft applications and analyzed by using the MS excel and other mathematical techniques such as percentage calculations.

[bookmark: _Toc502958964][bookmark: _Toc502959925][bookmark: _Toc502960097]3.13 Research Ethical Considerations
The study took into consideration all ethical issues in its conduct. First the researcher started to collect data after getting the Research Clearance Letter from the Director of Post Graduate Studies of the Open University of Tanzania, The research  permit from the Regional Administrative Secretary of Ilala and  the research  permit from the District Administrative Secretary of Ilala are  she started to carry out the study after being introduced to schools by District Education Officer of Ilala. The permission letters are found in Appendices V, VI and VII respectively. Second, the researcher sought the consent of the respondents themselves in engaging and providing information without any forceful mechanism from the researcher. Third, the researcher observed the right of the respondents to privacy and confidentiality of the information they provided. Last, the researcher ensured that neither the names nor personal identities were associated with the information the respondents gave. 

[bookmark: _Toc502958965][bookmark: _Toc502959926][bookmark: _Toc502960098]3.14 Summary 
This chapter has covered important components in the context of research methodology. Whereas, the qualitative approach was used to collect data relating to participants feelings an opinions on the impact of teachers’ shortage on remote rural primary schools internal efficiency. Two data collection techniques were employed in collecting data these are interview and questionnaires. The study had targeted to gather data from a sample of 65 participants of whom all were found. For the purpose of obtaining the required sample both non probability sampling, particularly purposeful sampling, and probability sampling was applied in the field. In addition, the study took into consideration all ethical issues regarding the study so as to obey the right to privacy of the respondents who participated in the study. 


[bookmark: _Toc502958966][bookmark: _Toc502959927][bookmark: _Toc502960099]CHAPTER FOUR

4.0 [bookmark: _Toc502958967][bookmark: _Toc502959928][bookmark: _Toc502960100]DATA PRESENTATION, ANALYSIS AND DISCUSSION

[bookmark: _Toc502958968][bookmark: _Toc502959929][bookmark: _Toc502960101]4.1: Introduction
This chapter presents analyzes and discusses the findings as related to the study objectives. In particular it focused on the investigation of the relationship between secondary school administration and secondary school students’ protests in selected secondary schools in Ilala district Dar es Salaam Tanzania.      

[bookmark: _Toc502958969][bookmark: _Toc502959930][bookmark: _Toc502960102]4.2 Perceptions of MSEO, Heads of School, Teachers and Students on the Presence of Incidents of Secondary School Protest, its Magnitude and Effects to the Schools and to the Ilala Municipal Council
The objective one intended to examine on the perception of MSEO, Heads of school, teachers and students on the presence of incidents of secondary school protest, its magnitude and effects to the schools and in the Ilala Municipal Council.   

[bookmark: _Toc502958970][bookmark: _Toc502959931][bookmark: _Toc502960103]4.2.1 The presence of incidents of secondary school students protest in Ilala Municipal 
The data collected through the personal interview with the MSEO indicates that, Ilala Municipal Council was also subjected to the problem of students protest among her different secondary schools. For example, when the MSEO was asked whether she had ever experienced incidences of students strikes in her area jurisdiction, she strongly replied that,  
Oh yes! I have been experiencing the incidents of secondary school students’ protests in several cases. The recent protests have been  those of Pugu secondary school and Azania secondary school. However the latter one was not very publicly known since the education authorities took early intervention to stop, it including transferring the head of the school to another school, (Ilala Municipal Secondary Education Officer). 

The foregoing quoted argument implies that the problem of secondary school students’ protest is still a disturbing issue in the Ilala Municipal council. The same kind of information was also revealed by the heads of secondary schools through the conducted Focus Group Discussion. Most of them pointed out that, they had been experiencing the incidences of secondary school students’ protest several times.  For example during the discussion session one head of the secondary school from Pugu secondary clearly highlighted that,  
I was transferred to Pugu secondary school from Elboro secondary to fill the school administrative gap caused by the former head of school who was transferred to Mpwapwa secondary. Elboro secondary was also by then experiencing the same problem of students protest. The transfer was taken by the education administrative authorities as one of the suitable measures to smoothen the situation at both victim schools. In reality this action helped to stop the students protest before it had not brought further destruction to the school human and material resources. Furthermore, the government did many other things to improve the situation including rehabilitating some of the school buildings and improving school meals of the students, (the head of Pugu secondary school).

The teachers and students were asked to show their general experience towards the secondary school students’ protest in Ilala district. Table 4.1 below shows the related question and the collected responses. 

The data summarized in Table 4.1 indicates that a great number of teachers and students who were taken as respondents for the study indicated that their secondary schools had already experienced the incidents of secondary school students’ protests. For example data indicates that about 19 (68 percent) of teachers respondents and about 24 (75 percent) of students respondents said that their schools had experienced the problem of secondary school students conflict and protest.  On the other hand, a small portion of the respondents indicated that they had not experienced the problem of secondary school students’ protest in their secondary schools. This response therefore, reflects the experience of the respondents on the issue of secondary school students’ protest in their secondary schools. Generally the situation implies that the problem of secondary school students’ protests was still a great threat in Ilala municipal council. In this aspect some measures need to be taken so as to remedy the situation, otherwise the secondary school students protest may arise at any time at any school community and bring about a lot of side effects in the secondary school teaching and learning process and curriculum implementation as a whole.

[bookmark: _Toc502959932][bookmark: _Toc502960104]Table 4.1 to show the presence of secondary school student protest 
	Question
	Teachers Responses
	Students Responses

	
	Yes
	No
	Yes
	No

	As far as the problem of secondary school students’ protests is concerned, have your school ever experienced the student protests at your school?
	

19(68%)
	

9(32%)
	

24(75%)
	

8(25%)



[bookmark: _Toc502958971][bookmark: _Toc502959933][bookmark: _Toc502960105]4.2.2 The magnitude of secondary school students’ protests 
To identify the magnitude of the problem of the secondary school students protests the following questions was asked to the head of schools through the focused group technique; to the municipal secondary education officer through the personal interview, secondary school teachers and the related collected data was summarized in table 4.2. below.

The collected information as summarized in Table 4.2 indicates that the magnitude of the problem is high. In this aspect 75 percent of the teachers respondents indicated that the ranking of the problem is high as contrary to the rest of the respondents who 18 percent ranked the problem at the medium level and only 7 percent ranked it at the lower level. Also other information collected through the response of the MSEO and heads of schools reveals similar situations. For example the MSEO said that the level of the magnitude of the problem is high because though the event of secondary school protests occurs rarely, it causes a lot of disturbances to education authorities, head of schools, teachers, students and the parents. He said that in many cases the education authorities request other authorities such as the police force and the court authorities so as to help the school administration in rescuing the situation. He further reveals that, in some cases the education authority at the Municipal level are forced to transfer teachers from the victim secondary school to other secondary school and also to transfer teachers from the unaffected areas to take places of the transferred teachers at the victim secondary school. 

[bookmark: _Toc502959934][bookmark: _Toc502960106]Table 4.2 to show Magnitude of secondary school students’ protests 
	Question

	Teachers Responses

	
	High
	Medium
	Low

	If the answer is yes, how do you rate the magnitude of the problem on the students’ protest in your school?
	
21 (75%)
	
5(18%)
	
2(7%)



This kind of the transfer causes different budgetary and non-budgetary negative implications in the Municipal education system. The heads of the schools on their side explain that, though the incidence of secondary school student doesn’t  occur frequently, when it comes it brings a lot of physical, psychological, academic, economic and political imbalances at the whole school community and in the  Municipal as a whole. One head of the school was quoted saying,
Don’t dare to pray that this situation may occur at your school, as when it occurs it causes a lot of imbalances and tensions to the school administration, teachers, and students and to the entire secondary school community” (The head of the school from Azania secondary school).

In general the collected data indicated that, when the secondary school students protests occur the school program becomes destroyed and all core and other supporting secondary school activities becomes to be very affected. In this context, the teaching and learning activities becomes to be stand still at the same point without proceeding further as per planned secondary school program.

[image: ]
[bookmark: _Toc502959935][bookmark: _Toc502960107]Figure 4.2:  Magnitude of secondary school students’ protests
Source: Field Survey 2014

[bookmark: _Toc502958972][bookmark: _Toc502959936][bookmark: _Toc502960108]4.2.3 The effects of secondary school students’ protests in schools. 
The question to the MSEO through personal interview, head of secondary schools through the FGDs and to teachers through an open ended question in the teachers questionnaire with regards to effects which are caused by the students’ protests at the school environment. The following data was collected and summarized in Table 4.3; and in the explanations that follow the same Table 4.3 below:
[bookmark: _Toc502959937][bookmark: _Toc502960109]Table 4.3 to show magnitude of secondary school students’ protests 
	Question 
	MSEO, Head of the Schools, Teachers Responses

	If the magnitude of the secondary school is high or medium what are the effects the problem causes at your school environment?
	· Stopping of teaching and learning process
· Loss of school properties such as school furniture, breaking of glass windows, destruction of teachers and school vehicles
· Causing injuries to teachers other school staff and students 
· Lack of trust between teachers and students
· Other associated misbehavior such as rapping and stealing


Source: Field Data, 2014

The information collected from the MSEO, Head of secondary schools and teachers on the effect that can be directly associated with the secondary school students protests are summarized and presented  in Table 4.3. Generally, all the respondents highlighted that the secondary school students’ protest has a great negative impact to the whole school community and the country at large.  They revealed that the protest usually are associated with various negative events such as teachers stopping of teaching and learning  as the school environment becomes no  longer conducive for the teaching and learning process to take place. This effect directly affects the school academic programs and timetable and hence having directly negative impact to the students’ academic progress and growth. Also the students protests causes the loss of school properties such as school furniture, breaking of glass windows, destruction of teachers and school vehicles. 

The respondents further reveals that the students protest sometimes causes physical and psychological injuries to both the teachers and the students. In one case at Bagamoyo secondary school in Coast Region, MSEO revealed that, the students protest caused the students to rap their female secondary school teacher. In this context then, the students protest results in having the mistrust between teachers and their students.  This concurs with the findings from the study as it was conducted in Murang’a district in Kenya, where it was found out that, the students’ strikes had caused serious negative effects such as students boycotting lessons, walkouts and pelting teachers with stones hence hurting the relationship between teachers and students. Also it causes the murder threats to the school administrators, teachers and fellow students and the destruction of learning facilities and resources. Furthermore these effects were found to be associated by the repercussion of death of students, students school dropouts, poor academic performance, destruction of property, parents incurring expenses of rehabilitating the destroyed school properties and the psychological torture to all the school stakeholders (Karanja, 2014). The fact is that, the students’ conflict and strikes causes students’ academic unrest and indiscipline which ultimately undermine the quality education. Basing to this collected information one can suggest that, great efforts have to be directed to addressing the problem of secondary school students’ protest so as to help the teachers and students to be able to achieve to the established educational goals in Ilala municipal and in the country as a whole.

[bookmark: _Toc502958973][bookmark: _Toc502959938][bookmark: _Toc502960110]4.3 The different causal factors for secondary schools students’ protests in Ilala Municipal, Dar es Salaam region, Tanzania
The objective two of the study aimed at investigating the different causal factors for secondary schools students’ protests in Ilala municipal, Dar es Salaam region, Tanzania. The following questions were asked to 28 teachers, 32 students and four heads of schools and to the MSEO. The question required the respondents to show their consent to the suggested causal factors to the secondary school students’ protest. The related responses from the teachers and students were collected and summarized in tables and explanations as they are indicated below.
[bookmark: _Toc502958974][bookmark: _Toc502959939][bookmark: _Toc502960111]4.3.1 The rate of teachers’ responses on the various suggested causal factors for the secondary school students’ protest
A total of 28 teachers were requested to declare whether they agree or disagree to the following various suggested causal factors for the secondary school students’ protest in Ilala municipal. The following collected data summarized in table 4.4 indicate the teachers’ responses on agreement or disagreement to the mentioned students protest causal factors.

[bookmark: _Toc502959940][bookmark: _Toc502960112]Table 4.4 to show teachers’ responses on different causes of secondary school student’s protests
	Suggested Causes of Students’ Protests
	Agree
	Disagree
	No response

	
	Frequency
	%
	Frequency
	%
	Frequency
	%

	Poor school teaching and learning
	24
	86
	4
	14
	0
	0

	Students are not properly involved in the decision making by school administrator  
	
26
	93
	
2
	7
	
0
	
0

	Misappropriation  or  embezzlement of  funds
	14
	50
	14
	50
	0
	0

	Indiscipline  on  the  part  of  students
	18
	64
	10
	36
	0
	0

	Poor  response  to  student  raised issue  by  school administrator  
	
20
	71
	
8
	29
	
0
	
0

	Poor school environment,  including,  lack  of  teaching and learning materials, poor  buildings,  and  sanitary  facilities  
	

21
	75
	

7
	25
	

0
	

0

	Inability  of  the  school  administration  to  provide  for  alternative  solutions  to  various students   needs
	
18
	64
	
10
	36
	
0
	
0

	Poor  school  supervision  
	10
	36
	18
	64
	0
	0


Source: Field Data 2014

The data collected and summarized in table four above indicates that, 24 (86%) of the teachers respondents agreed that poor school teaching and learning contributes to the secondary school students’ protests and on contrary 4 (14%) of the teachers respondents did not agree that secondary school students protest is caused by poor school teaching and learning. Also 26 (93%) agreed that, secondary students protests occurs in secondary schools if the students are not properly involved by the school administrators in making the decision pertaining different issues relating to their school environment however two of the respondents did not accept that the secondary school students protest may be contributed by the poor students involvement in decision making on school matters. Furthermore, half of the teachers’ respondents (50%) agreed and the rest half (50%) of them were found to be disagree that the misappropriation or embezzlement of the school funds allocated for the school use contribute to the secondary school students protest. In the same aspect, 18 (64%) of the respondents agreed and 10 (36%) of the respondents disagreed that, indiscipline on the part of students contributes causes the students protest. 

The results further, revealed that, 20 (71%) of the respondents agreed and 8 (29%) disagreed that the tendency of having poor response to students various raised issues by the school administrators contributes to the rise of students protest. Then,  21 (75%) of the respondents agreed and 7 (25%) of the respondents disagreed that, poor school environment  involving issues such as   lack  of  teaching and learning materials, poor  buildings,  and  sanitary  facilities contributes in causing the students to protest. In addition, 18 (64%) of the respondents agreed and 10 (36%) of the respondents disagreed that inability  of  the  school  administration  to  provide  for  alternative  solutions  to  various students   needs too causes the secondary school students protest.  Lastly, only 10 (36%) of the respondents agreed and 18 (64%) of the respondents disagreed that poor school supervision contribute to the secondary school students’ protests.
[bookmark: _Toc502958975][bookmark: _Toc502959941][bookmark: _Toc502960113]4.3.2 The rate of students’ responses on the various suggested causal factors for the presence of secondary school students’ protest
 A total of 32 students respondents were requested to show whether they agree or disagree to the following various suggested causal factors for the rise of secondary school students’ protest in Ilala municipal. The following collected data summarized in table 4.5 indicate the students’ responses on both what they agree or disagree on with regard to the mentioned students protest causal factors.
 
[bookmark: _Toc502959942][bookmark: _Toc502960114]Table 4.5: Students’ responses on causes of secondary school students protests
	Suggested Causes of Students’ Protests
	Agree
	Disagree
	No response

	
	Frequency
	%
	Frequency
	%
	Frequency
	%

	Poor school classroom teaching and learning
	27
	84
	5
	16
	0
	0

	Students are not properly involved in the decision making by school administrator  
	
28
	88
	
4
	13
	
0
	
0

	Misappropriation  or  embezzlement of  funds
	16
	50
	14
	44
	2
	6

	Indiscipline  on  the  part  of  students
	12
	38
	20
	63
	0
	0

	Poor  response  to  student  raised issues  by  school administrator  
	
23
	72
	
9
	28
	
0
	
0

	Poor school environment,  including,  lack  of  teaching and learning materials, poor  buildings,  and  sanitary  facilities  
	

28
	88
	

4
	13
	

0
	

0

	Inability  of  the  school  administration  to  provide  for  alternative  solutions  to  various students   needs
	

25
	78
	

7
	22
	

0
	

0

	Poor  school  supervision  results  into  protests
	13
	41
	18
	56
	1
	3


 Source: Field Data, 2014
The data collected and summarized in table 4.5 our below indicates that, a large number of the students respondents asserted that, the secondary school students protest is caused by the following factors poor school teaching and learning 27 (84%); poor students involvement in making the decision pertaining different issues relating to their school matters 28 (88%); poor school environment, including,  lack  of  teaching and learning materials, poor  buildings,  and  sanitary  facilities 28 (88%);   Inability  of  the  school  administration  to  provide  for  alternative  solutions  to  various students   needs 25 (78%);  poor  response  to  student  raised issues  by  school administrator 23 (72%);  and the misappropriation  or  embezzlement of  funds were also identified by the half of the students respondents as one of causal factor for the occurrence and presence of the secondary school students protest in the Ilala municipal.  On the other hand, only a small number of the students’ respondents supported the idea that, indiscipline on the  part  of  secondary school students 12 (38%) and poor school supervision 10 (36%) contribute to the secondary school students’ protests.

[bookmark: _Toc502958976][bookmark: _Toc502959943][bookmark: _Toc502960115]4.3.3 The perceptions of the heads of schools on the different causal factors of the presence of secondary school students’ protest in Ilala municipal
The focus group discussion was conducted to the group of four heads of secondary schools. The aim of the discussion was to found out the different perceptions of head of schools on the causes of secondary school students protest in Ilala municipal. The respondents highlights that the causes differ from one school and another, however they also mentioned that the following are the common ones: poor discipline of the secondary school students poor school environment; including, lack of teaching and learning materials, poor buildings, and sanitary facilities; poor food services; poor  response  to  student  raised issues and poor involvement of the students representatives in matters of decision making pertaining to their school environment.   
[bookmark: _Toc502958977][bookmark: _Toc502959944][bookmark: _Toc502960116]4.3.4 The perceptions of the MSEO on the different causal factors of the presence of secondary school students’ protest in Ilala municipal
The personal interview was conducted to the MSEO so as to find out her perceptions on the different causal factors of the presence of secondary school students’ protest in Ilala municipal. The MSEO’s indicated that there are different causes of secondary school students’ protests. However she revealed that, mostly the secondary school students’ protest is caused by the poor school administration which fails to mainstream the students’ ideas and suggestions in their administrative systems. The MSEO pointed out that this was the case with the Pugu secondary where the Municipal Education Authority was forced to make a reshuffle which made the head of Pugu secondary to be transferred to another secondary school in Dodoma so as to serve the situation from becoming to be even worse in 2012. She further said that, poor buildings, and sanitary facilities also causes strikes as was the case with the Pugu secondary in the 2012 when the students decided to strike as way to make their voices heard by different responsible organs on the poor and dilapidated school buildings. She also explained that in others cases the secondary school strikes and protests are contributed by the poor food services; poor response to student raised issues and poor involvement of the student’s representatives in matters of decision making pertaining to their school environment.

 4.3.5 Discussion on the findings on the different causal factors for the presence of secondary school students protests Ilala municipal
Generally, the collected information indicates that, there are different causes for the occurrence of secondary school students’ protest in Ilala municipal. However, many of the respondents agreed that, the secondary school students’ protest is mainly caused by the poor students’ involvement in issues of decision making on matters pertaining to their schools. In this aspect, the secondary school students protests seems to be mainly caused by poor involvement of the students’ representative organs in different school decision forums. This is directly related to the violation of democracy, human rights and good government. In this aspect for example Lechleitner (2011) reports that, Bugema Adventist secondary school went on strike because the school administration did not involve the students in making the decision to cancel the week-end music program.

The collected data also indicates a large number of the respondents’ highlighted that poor school teaching and learning contributed a lot in the presence of the secondary school students’ protest in Ilala municipal. Poor secondary school teaching and learning has directly something to do with the quality of education which is provided. The fact is that, the proper and effective coverage of the desired secondary school syllabus cannot be achieved in the school environments where the teaching and learning are poorly conducted.  The Quality education is one of the requirements for individual employment prospects and for standardizing the life style of the people in the society, particularly in rural areas. Maliyamkono and Mason (2006) suggest that education is vital in the mind set necessary for national development hence the it is important that, the secondary school students should be given should be given quality and good standard of secondary education. Omari (1999) and URT, (2000) pointed out that there was a positive correlation between the farmer’s productivity and their level of education. Education has been, and will continue to be a potential cause of change in the society in that it provides manpower for different levels of the economy (Vijiyakshmi, 2004).

Quality education has been the major emphasis of the government as stated in its various agenda and policies; however it has been impossible to provide quality education in the school environment where the teaching and learning is poorly conducted. In this aspect, one day, the then Education and Vocational Training Deputy Minister Philipo Mulugo (Lusekelo, 2011) was quoted telling directors from educational institutions from across the country, saying, “Some of the causes of those strikes relate to problems with the way students are taught, student population relative to school capacity, limited number of teachers, … So we need to come up with mechanisms or modalities that will address these challenges”. 

(Okotoni and Okotoni, 2003) support the idea that poor teaching and learning affect the quality of education as it could be caused by failure to cover the desired important academic sessions. This suggests that the government should always ensure that the teaching and learning process is conducted is always conducted properly so as to achieve to the desired quality education.

The collected information also points out that the students protest may also happen as the consequence of poor and slow response to the various students raised issues and demands. These include poor school administration response to the students demand for better school environment, better food provision and good school government. For example in this context it was reported in (Murata, 2010) that, the lack of provision of water and electricity caused a the secondary school students protest to rise at Mahiwa secondary school and the poor provision of food caused school riot and protest to emerge at Loleza secondary school in Mbeya region (Nyenyembe,2008). As it is commonly known that, it is the means that is usually determines the end, in most cases the poor teaching and learning end up in having poor education internal efficiency among all the affected secondary schools. This means that, the affected students will ultimately end up with poor academic performance and examination results. The victim secondary schools will be also subjected to poor transition rate as very few students will be able to proceed with further education in the next higher levels due to their poor academic performance.  
[bookmark: _Toc502958978][bookmark: _Toc502959945][bookmark: _Toc502960117]4.4 Relationship between secondary school administration and secondary school students´ protests
To identify the present relationship between secondary school administration and the occurrence of secondary school students´ protest in Ilala Municipal, the following questions were asked to 28 teachers and 32 students only. The fact is that, the researcher thought that it was from this group of the respondents that, the right information concerning the relationship between the secondary school administration and the occurrence of secondary school students´ protest in Ilala municipal can be obtained, rather than, from the school administrators (head of schools). The data collected were summarized and presented in table 4.6 for teachers’ respondents and table 4.7 for students’ respondents.

The data collected and summarized in the table 4.6 below indicates that almost all the respondents (26 93%) agreed that there is the relationship between the secondary school administration and the secondary school students protest. Furthermore, the teachers’ respondents were also asked to show in which areas the school administration relates with the secondary school students protest. The following collected data on teachers’ responses indicated that the following school administrators’ factors directly contribute to the secondary school students’ protest. Many of the teachers respondents (24 (84%) strongly agreed that, the secondary school students protest are caused by poor response to student problems by school administrator and the rest few teachers respondents 4 (16%) also just agreed that, the secondary school students protest are caused by poor response to students’ problems by school administrators. 

[bookmark: _Toc502959946][bookmark: _Toc502960118]Table 4.6 to show teachers’ perceptions on the present relationship between secondary school administration and secondary school students´ protests

	Question
	Responses

	
	Response
	Frequency
	Response
	frequency

	a) Is there a relationship between school administration and student’s protest?  
	Yes
	26 (93%
	No
	2 (7%)

	b) Administrative factors that contribute to the problem of secondary school students’ protest.
	S/A
	A
	   D
	S/D

	Poor response to student problems by school administrator is a source of protest
	24 (84%)
	4 (16%)
	0(0%)
	0(0%)

	Poor school environment, including, lack of teaching and learning materials, poor buildings, and sanitary facilities are the main sources of protest
	21 (75%)
	7 (25%)
	0(0%)
	0(0%)

	Inability of the school administration to provide for alternative solutions to students learning needs
	22 (78%)
	6 (22%)
	0(0%)
	0(0%)

	Students are not properly involved in the decision making by school administrator  
	26 (93%)
	2 (7%)
	0(0%)
	0(0%)

	Poor school supervision results  into protests
	4 (14%
	3 (11%)
	11(39%)
	10(36%)


S/A= (Strong agree), A= (agree), D=Disagree, SD= (Strong disagree)
Source: Field Data - 2014

Also many of the respondents 21 (75%) strongly agreed that, poor school environment including, lack of teaching and learning materials, poor buildings, and sanitary facilities was also the main sources of the secondary school students protest also few of them 7 (25%) just greed on the same argument. administrative factor which were found to be contributing to contribute to the secondary school students’ protest. The result also showed that,  22 (78%) strongly agreed that  inability of the school administration to provide for alternative solutions to students learning needs contributes also to the secondary school students protest on the other hand few of the respondents 6 (22%), just greed on the same. Data indicates that most of the respondents 26 (93%) strongly agree that, secondary school students protest sometimes occurs because students are not properly involved in the decision making by school administrators. Lastly, the collected data indicates that, only few respondents 4 (14%) strongly agreed that, poor school supervision results contributes to the secondary school students protest and 3 (11%) just agreed on the same and on the other hand many of the respondents bout 11(39%) were found to be disagree that poor school supervision results contributes to the secondary school students protest and many of them too they found to be just strongly disagree 10(36%) on the same.

The data collected and summarized in the table 4.7 below indicates that, the many of the students respondents (26 81%) for strongly agree and 6 (19%) for agree accept that the school administration contribute to the secondary school students protest when they have poor response to the students raised problems. Also the many of students’ respondents 24(75%) through strongly agree and 8 (25%) agree indicates that the school administration contribute to the rise of secondary school students protest when it does not improve school environment, such as teaching and learning materials, poor buildings, and sanitary facilities .  

Furthermore, through the strong agree, many of the students respondents 22 (69%) and some of the students respondents 10 (31%) through agree responses highlighted that, many of the secondary school students protest occurs because the school administrators fail provide for alternative solutions to students various raised learning needs. In addition, the data collected indicates that, most of the respondents 28 (88%) for strongly agree and 4 (12%) for agree accept that that, secondary school students protest occurs because students are not properly involved in the decision making on matters pertaining their school environment by school administrators. Lastly, the collected data indicates that, most of the students 18(56%) through disagree and 10(31%) for strong disagree were found to be not accepting that, poor school supervision results contributes to the secondary school students protest. 

[bookmark: _Toc502959947][bookmark: _Toc502960119]Table 4.7 to show students’ perceptions on the present relationship between secondary school administration and secondary school students´ protests
	Question
	Responses

	
	Response
	frequency
	Response
	frequency

	a) Is there a relationship between school administration and student’s protest?  
	Yes
	26 (93%
	No
	2 (7%)

	b) Administrative factors that contribute to the problem of secondary school students’ protest.
	S/A
	A
	   D
	S/D

	Poor response to student problems by school administrator is a source of protest
	26 (81%)
	6 (19%)
	
0(0%)
	
0(0%)

	Poor school environment, including, lack of teaching and learning materials, poor buildings, and sanitary facilities are the main sources of protest
	

24(75%)
	

8 (25%)
	

0(0%)
	

0(0%)

	Inability of the school administration to provide for alternative solutions to students learning needs
	
22 (69%)
	
10 (31%)
	
0(0%)
	
0(0%)

	Students are not properly involved in the decision making by school administrator  
	
28 (88%)
	
4 (12%)
	
0(0%)
	
0(0%)

	Poor school supervision results  into protests
	1(3%)
	3 (10%)
	18(56%)
	10(31%)


S/A= (Strong agree), A= (agree), D=Disagree, SD= (Strong disagree)
Source: Field Data - 2014
[bookmark: _Toc502958979][bookmark: _Toc502959948][bookmark: _Toc502960120]4.4.1 Discussion on the findings on the present relationship between secondary school administration and secondary school students´ protest in Ilala municipal 
The data collected and summarized in the table 4.6 and 4.7 above indicates that, the students and the teachers’ respondents were almost in the same view that there is a great relationship between the school administrations and the rise of the secondary school student protest in Ilala municipal. Generally the collected information affirms that, poor school administration contribute a lot in the rise of the problem of the secondary school students protest in the Ilala municipal, Dar es Salaam region. In this context it can be implied that the secondary school students’ protests do not occur without having an association with the school administration in one way or another. In this aspect, one can argue that, the secondary school administration is the major sources of the problem of secondary school students’ protest in Ilala municipal. The data collected indicates that, the secondary school administration contribute to the rise of the secondary school students protest in several ways  including having poor response to student problems by school administrator is a source of protest, inability of the school administrators to provide alternative solutions to students learning needs, conducting the teaching and learning in the poor school environment with no things such as teaching and learning materials, poor buildings, and sanitary facilities and when the school administration fail to involve the students properly in all issues of decision making pertaining matters of their school. 

In line with this aspect, Babyegeya (2002) generalizes that insufficient resources is also one of the major sources for the occurrence of secondary school students’ protests. Insufficient teaching and learning facilities also result into having the shortage of desks, toilets classrooms and teachers offices; all of which sometimes result into the rise of the secondary school students protest.  The findings of this study also indicates that the school administration sometimes contribute into the rise of the secondary school students protest because it doesn’t use properly the elected students representatives  to communicate with the students on matters pertaining to their school. In many schools, the school administrations do not meet with the students’ representatives to clarify many of the school issues which otherwise they can be very controversial. It was found out from the study that, in many schools there is no proper and regular forums in which the school administration and the students meet to discuss altogether matters relating to their school. In this context Mugis (2012) found out that, in some cases students reacted violently for lack of transparency in school management. 

The same study further highlights that, the secondary school students at Nzondahaki in Mbeya went into strike because the school authority concealed a report of a school economic project. On the same view Lechlitner (2012) reports that, the students at Bugema Adventist secondary school went also into strike because the school administration didn’t inform the students on the cancellation of week end music programme. Generally, all of these incidences and the collected information imply that, poor transparency and poor students’ involvement may directly result into the rise of the secondary school students’ protest. 

[bookmark: _Toc502958980][bookmark: _Toc502959949][bookmark: _Toc502960121]4.5 Measures that will be taken to overcome the problem of secondary school students protests
In order to identify measures that will be taken to overcome the problem of secondary school students’ protest, the following question was asked to four heads of schools, teachers and students. The related collected data was summarized and presented in the following tables 4.8 for heads of schools, 4.9 for teachers and 4.10 for students’ respondents.

[bookmark: _Toc502958981][bookmark: _Toc502959950][bookmark: _Toc502960122]4.5.1 Heads of schools perceptions on the measures that will be taken to overcome the problem of secondary school students protests
Table 4.8 summaries the collected information on the perceptions of heads of schools on what measures should be taken to overcome the problem of secondary school students’ protest.

[bookmark: _Toc502959951][bookmark: _Toc502960123]Table 4.8 Heads of schools’ perceptions on the measures to be taken to overcome the problem of secondary school students’ protests
	Question
	Responses of the Heads of school 

	What measures should be taken to prevent the problem of the secondary school students’ protest? 
	· Improving the school environment including toilets, classes, library services
· Improving teaching and learning materials
· Improving food services
· Improving students’ discipline
· Having regular meeting with the students representatives
· Conducting seminar to heads of schools and secondary school teachers on conflict resolutions
· Improving teaching and learning process


Source: Field Data - 2014

Table 4.8 shows the responses of the heads of secondary schools on what measures should be taken to overcome the problem of secondary school students’ protest as they were collected through the focus group discussion. The heads of secondary school highlighted that, the problem of secondary school students’ protest can be overcome if the following measures are being taken by different authorities. The mentioned measures include improving the school environment such as toilets, classes and library services to students; also improving teaching and learning materials and improving food services; improving students’ discipline and having regular meeting with the students’ representatives. Furthermore, it was also suggested by the heads of schools that, the secondary school students protest could be overcome if the seminar on conflict resolution should be conducted the heads of secondary schools and if the general  teaching and learning process should be improved. 

[bookmark: _Toc502958982][bookmark: _Toc502959952][bookmark: _Toc502960124]4.5.2 Teachers, perceptions on the measures that would be taken to overcome the problem of secondary school students protests.
Table 4.9 summaries the collected information on the perceptions of secondary school teachers on what measures should be taken to overcome the problem of secondary school students’ protest.

The data collected and summarized in Table 4.9 below indicates the perception of teachers on what should be done to overcome the problem of secondary school students’ protest. In this aspect many of the respondents 23 (82%) strongly agree and the rest few respondents 5 (18%) agree that the secondary school students protest can be overcome if the school learning environment such as toilets, classes and library services are improved. Also about 24 (86%) of the respondents strongly agree and about 4 (14%) of them agreed that the teaching and learning materials must be improved if the secondary schools students’ protest is to be overcome. Many of the respondents too about 26 (86%)   strongly agreed and about 4 (14%) of them agreed that food services need to be improved in order to overcome the problem of students protest. In addition, many of the respondents about 18 (64%)   strongly agreed and few of them about 10 (36%)   agreed that, in order to overcome the secondary school students protest the students’ discipline must also be improved as well. 
[bookmark: _Toc502959953][bookmark: _Toc502960125]Table 4.9: Teachers’ perceptions on the measures that would be taken to overcome the problem of secondary school students’ protest secondary school

	Question
	Responses

	
	Response
	frequency
	Response
	Frequency

	What measures should be taken to prevent the problem of the secondary school students’ protest?
	S/A
	A
	   D
	S/D

	Improving the school environment including toilets, classes, library services
	23 (82%)
	5 (18%)
	
0(0%)
	
0(0%)

	Improving teaching and learning materials
	24(86%)
	4 (14%)
	0(0%)
	0(0%)

	Improving food services
	24 (86%)
	4 (14%)
	0(0%)
	0(0%)

	Improving students’ discipline
	18 (64%)
	10 (36%)
	 (0%)
	0(0%)

	Conducting seminar to heads of schools and secondary school teachers on conflict resolutions
	23(82%)
	5(18%)
	 (0%)
	0(0%)

	Having regular meeting with the students representatives
	26 (93%)
	2(7%)
	 (0%)
	0(0%)

	Improving teaching and learning process
	22(79%)
	4(14%)
	2(7%)
	0(0%)


Source: Field Data - 2014

Then the respondents about 23 (82%) strongly agreed and 5 (18%) agreed that the issue of  conducting seminar to heads of schools and secondary school teachers on conflict resolutions may also help in overcoming the problem of secondary schools students protest. On the other hand most of the respondents, about 26 (93%) strongly agree and the rest 2 (7%) just agree that, it is important for the school administration to have the regular meeting with the students representatives so as to overcome the problem of students protest. Lastly, it was revealed by many of the teachers respondents 22 (79%) through strongly agree response and 4 (14%) through agree response that, measures need to be taken so as to improve the teaching and learning process in order to overcome the problem of secondary school students protests.   

[bookmark: _Toc502958983][bookmark: _Toc502959954][bookmark: _Toc502960126]4.5.3 Students, perceptions on the measures that would be taken to overcome the problem of secondary school students’ protest.
Table 4.10 summarizes and presents the collected data on the perceptions of the 32 secondary school students on what measures should be taken to overcome the problem of secondary school students’ protests.

Table 4.10 presents and summarizes the collected information on the students’ perceptions on the measures which need to be taken to overcome the problem of secondary school students’ protest. The data collected on this context shows that many of the students respondents 25 (78%) through strongly agree responses and other few respondents about 7 (22%) agree that the secondary school students protest can be overcome if the school learning environment such as toilets, classes and library services are improved. On the other hand, three quarters of the respondents  24(75%) strongly agreed and about the rest one quarter about 8 (25%) of them agreed that measures must be taken to improve the teaching and learning materials so as to overcome problem of the secondary schools students’ protest in Ilala municipal. 

Furthermore, in the other aspect about 26 (81%) through strongly agreed and about 6 (19%) of through agreed response revealed that food services need to be improved in order to overcome the problem of students protest. On top of the mentioned measures, some of the respondents about 15 (47%)   strongly agreed, others about 6 (19%) just agreed and few of them about 11 (34%) disagree that it is important to improve the students’ discipline in order to overcome the problem of secondary school students protest. In this case too, about 23 (72%) of the students respondents of the students strongly agreed and 9 (28%) agreed that it is important to  conducting seminar to heads of schools and secondary school teachers on conflict resolutions so as to help them in overcoming the problem of secondary schools students protest. 

[bookmark: _Toc502959955][bookmark: _Toc502960127]Table 4.10 to show students’ perceptions on the measures that would be taken to overcome the problem of secondary school students’ protest secondary school

	Question
	Responses

	
	Response
	Frequency
	Response
	Frequency

	What measures should be taken to prevent the problem of the secondary school students’ protest?
	S/A
	A
	   D
	S/D

	Improving the school environment including toilets, classes, library services
	25 (78%)
	 7 (22%)
	
0(0%)
	
0(0%)

	Improving teaching and learning materials
	24 (75%)
	8 (25%)
	0(0%)
	0(0%)

	Improving food services
	26 (81%)
	6 (19%)
	0(0%)
	0(0%)

	Improving students’ discipline
	15 (47%)
	6 (19%)
	 11 (34)
	0(0%)

	Conducting seminar to heads of schools and secondary school teachers on conflict resolutions
	23(72%)
	9(28%)
	 (0%)
	0(0%)

	Having regular meeting with the students representatives
	28 (88%)
	4(12%)
	 0 (0%)
	0(0%)

	Improving teaching and learning process
	24(75%)
	8(25%)
	 (0%)
	0(0%)


Source: Field Data, 2014
On the other hand most of the students respondents too, about 28 (88%) strongly agree and the rest 4 (12%) just agree that, the school administration need to the regular meeting with the students representatives to discuss  different school issues so as to prevent the problem of students protest. Lastly, many of the students respondents about  25 (75%) through strongly agree response and 7 (25%) through agree response revealed that, strong measures need to be taken so as to improve the teaching and learning process in order to overcome the problem of secondary school students protest in Ilala municipal.   

[bookmark: _Toc502958984][bookmark: _Toc502959956][bookmark: _Toc502960128]4.5.4 Discussion on the findings on measures that would be taken to overcome the problem of secondary school students protests in Ilala municipal 
The data collected and summarized in the table 4.8 which shows the responses of the heads of school, table 4.9 responses of bearing of teachers and table 4.10 entailing issues of students’ responses on the matter of the important measures that would be taken so as to overcome the problem secondary school student protest in Ilala municipal. Generally, the collected data indicates that, some things must be seriously done so as to overcome the problem of secondary school students’ protest. These things include improving the school teaching and learning environments, improving teaching and learning materials, improving teaching and learning materials, improving food services, conducting seminar to the heads of secondary schools so as to equip them with the desired skills and knowledge on issues of conflict resolutions . Other suggested measures were to improve teaching and learning process and having the regular meeting with the students’ representatives so as to discuss with them about various issues of their schools. 

In this context, one can see that, for one to be able to fight against the secondary school students’ protest, he / she must fight against their causes as they are discussed in the objective two in this study. He causes and the measures to overcome the problem are interrelated from each other.  It is highlighted from this study that, normally, each protest is associated with different pushing factors behind it. 

Mainly it involves the poor teaching and learning environment which creates an unfavorable environment to the extent of provoking the students to fight against it so as to get the desired quality education. The fact is that in order to improve the quality of education, the provision of school learning materials and school infrastructure is important. The school needs to be supplied with teaching and learning materials. It must be provided with good quality classrooms, teachers’ houses, toilets, stores, teachers’ offices and furniture. The scarcity of school and classroom facilities remains to be a major problem at primary and secondary levels MOEC (2000). 

The government need to increase its fund allocated in running secondary education so as to help the education sector to be able to meet its required important teaching and learning resources and to equip the education sector with the ability to make rehabilitations, maintenance and repair of all the dilapidated teaching and learning resources. This will always ensure the quality and standard of the secondary school teaching and learning resources in Ilala municipal and all over the country. Otherwise we can still be ending in cerebrating for quantitative success but at the same time crying for poor qualitative ends of our secondary school graduates. The poor ends of this kind as it is caused by poor teaching and learning resources, sometimes threatens the student to the extent that they decide to protest

It is also learnt from this study that, the issue of openness or transparency in running the secondary school are of great importance. It helps the students’ to be aware of the actual situation of the school. This can be done through having regular meeting with the secondary school students’ representatives. It is at this forum that the students will be able to express their ideas and feelings and the school administration too can use this rare opportunities in making clarifications of different schools issues which are not well understandable.  

[bookmark: _Toc502958985][bookmark: _Toc502959957][bookmark: _Toc502960129]4.6: Summary
Chapter four covered issues regarding the research findings in relation to the four objectives of the study. Generally, the findings reveal that, the secondary school students’ protest is common negative feature that occurs among all the secondary schools in Ilala municipal and all over the country. The study also finds out that this problem can be overcome if strong measures are taken to fight against it. In the following chapter five summary, conclusions and recommendations of the study are provided. 


[bookmark: _Toc502958986][bookmark: _Toc502959958][bookmark: _Toc502960130]CHAPTER FIVE

5.0 [bookmark: _Toc502958987][bookmark: _Toc502959959][bookmark: _Toc502960131]SUMMARY, CONCLUSIONS AND RECOMMENDATIONS

[bookmark: _Toc502958988][bookmark: _Toc502959960][bookmark: _Toc502960132]5.1: Introduction
This chapter presents a summary of the study, findings, conclusions and recommendations for administrative action and for further study. The purpose of the study was to investigate the relationship between school administrations and students’ protests in Ilala municipal Council in Dar es Salaam Tanzania. The major findings from this study were guided by the four objectives as follows to examine on the perception of  MSEO, Heads of schools, teachers and students on the presence of incidents of secondary school protest, its magnitude and effects to the schools and in the Ilala Municipal Council to investigate the different causal factors of secondary schools students’ protests, to investigate the relationship between the school administration and secondary schools students´ protests and to identify different strategies that can be used to overcome the problem of secondary schools students´ protests in Ilala municipal, Dar es Salaam region.

[bookmark: _Toc502958989][bookmark: _Toc502959961][bookmark: _Toc502960133]5.2: Summary of the Study Findings 
Generally, the study found  that the problem of secondary school students’ protest is still persisting in Ilala municipal. In most cases the respondents’ pointed the protests have been bringing about different negative impact in the whole process of teaching and learning. The impact includes disturbing the school academic and non-academic timetable and bringing chaos and confusion among the entire school community. Furthermore, it sometimes ultimately the protest brings physical, psychological and economic pains among the school community. It is highlighted from the study that, if some measures are not taken the secondary school students’ protest may rise at any time and at any secondary school causing such kind of different negative academic imbalances to the students, school administration, teachers and parents.  

In most cases, it was pointed out the secondary school students protest has a great relationship with the school administration. In this aspect, it was found out that in the school environment where the school administration is not close with the students’ in different aspects, the secondary school students protest is likely to happen at any time. The school administration which doesn’t involve the students in decision making pertaining various school maters causes hostility situation among the school administration and the students which ultimately may end up in causing secondary school students protest. 

In the light of the study findings, different measures were suggested as suitable means to overcome the secondary school students’ protest. These include improving the school teaching and learning environment, improving the classroom teaching and learning, conducting regular meeting between the school administration, the students’ representatives and other school stakeholders and having a quick response to the various students raised issues. Furthermore it is suggested that the secondary school teachers should be in-service courses opportunities on conflict resolutions and the school budget should be increased to enable the effective running of school activities. 

[bookmark: _Toc502958990][bookmark: _Toc502959962][bookmark: _Toc502960134]5.3: Conclusion
In the view of these research findings it is obvious that, there are different known causal factors for the secondary school students’ protest. The students do not solely protest, they don’t protest for nothing, they protest for something missing. Hence early intervention measures need to be taken to overcome the situation before it brings further harms and destruction. Participatory administrative approach is a major means through which the secondary school students’ protest may be overcome. Let the school administration give the students an ample time to express their views to the school administration and the school administration must respond to those raised issues.

[bookmark: _Toc502958991][bookmark: _Toc502959963][bookmark: _Toc502960135]5.4: Recommendations
In the light of the findings, summary and conclusions of the study the following recommendations are made for administrative action and for further research.
	
So far, as different secondary school students’ protest is associated with the poor school teaching and learning environment, it is recommended that, the government of Tanzania through its Ministry of Education and Vocational Training should allocate a significant budget for each public secondary schools to enable school administrators to run school smoothly and properly. In this context, secondary school will be able to have the school rehabilitation fund that will be used for repairing school buildings such as toilets and classrooms; school furniture such as desks and chairs. The government of Tanzania through its Ministry of Education and Vocational Training to allocate The government of Tanzania through its Ministry of Education and Vocational Training to allocate a significant budget for the public secondary schools to enable school administrators to run school smoothly and properly.

It is recommended that each school administration must establish a special school administrative forum through which, the school administration, teachers and the students can talk and discuss together going to share their views on different issues affecting their schools. The school administration can use these forums to clarify on different issues which are not properly known by the students. It is recommended that the school administration should establish or strengthen the office of school guidance and counseling so as to be used in improving the students’ discipline. 
It is recommended that the heads of schools should be committed to their respective responsibility towards timely intervention to students’ problems timely so as to avoid unnecessary protests that may arise

[bookmark: _Toc502958992][bookmark: _Toc502959964][bookmark: _Toc502960136]5.5. Recommendations for Further Research
It is recommended that further research should be conducted to find out the factors which hinder the heads of school to make an early intervention to the secondary school students protest.  In addition, the impact of secondary school protest to secondary school internal efficiency should be investigated. 















[bookmark: _Toc502958993][bookmark: _Toc502959965][bookmark: _Toc502960137]REFERENCES

Abdulkareem, A.Y. (2000). “Management: Concept, Principles and Functions.” In F. Durosaro. and S. Ogunsaju (eds)  The Craft  of Educational Management,  Ilorin: Haytee Press and Publishing Co. Nig. Ltd. Pp 15-28.
Anderson, J. (1999). 1994 -1999 Secondary School Students´ Demonstration: A Special Report. Potoprens: Festiva Printers. 
Babyegeya, E. B. N. K. (2002). Educational Planning and Administration. Dar es Salaam: The Open University of Tanzania.
Borg, W. R. Gall, M. (1989). Educational Research: An Introduction. New York: 	Longman Inc.
Business Dictionary (2014). http://www.businessdictionary.com/definition/laissez-
Business Dictionary (2014).http://www.businessdictionary.com/definition/authoritarian-leadership.h Retrieved on 15th May, 20014tml. Retrieved on 15th May, 20014
Campbell, R. (1983). Introduction to Educational Administration. London: Allyn and Bacon Inc.
Cherry, K. (2014). What is Autocratic Leadership? http:/ /psychology.about .com/od/leadership/ f/autocratic-leadership.htm Retrieved on 15th May, 20014
Cherry, K. (2014). What Is Laissez-Faire Leadership? The Pros and Cons of the Delegative Leadership Style http://psychology.about.com/od/leadership/f/laissez-faire leadership.htm Retrieved on 15th May, 20014. 
Cole, G. H. (2002). Management: Theory and Practice (5th ed). London: Continum 
Daudi, M. (2000). The Roles of Headmasters in Administration: An Analysis of Practices from Muslim Secondary School in Dar es Salaam region. (Unpublished MEMA Dissertation) Dar es Salaam: University of Dar es Salaam.
Dayandandan, R. (2009). Fundamentals of Marketing Research. Mekelle: J.V. Publishing House.
Delpit, L. (1995). Other People’s Children: Conflicts in the Classroom. New Jersey: The New Press. 
Denholm, E. (2007). Students’ Strike Jeopardize Education. Lagos: IRIN Press.
Dubinsky, E. & Moses, R. P. (2011). Philosophy, Math Research, Math Ed Research, K–16 Education and the Civil Rights Movement: A Synthesis. March 2011. New Jersey: New Press System.
Enon, J. C. (1998). Educational Research Statistics and Measurement: Educational Psychology. Kampala Uganda: Makerere University. 
faire-leadership.htm. Retrieved on 15th May, 20014
Frase, L. & Hertzel R, (1990). School Management by Wandering around. Pennsylvania: Technomic Publishing Company, Lancaster.
Gideon, L. (2011). Chile Student Protests Point to Deep Discontent. BBC News, Retrieved on 14 February, 2012. 
Gikungu, J. M. & Karanja, B. W. (2014). An Epistemic Understanding of Strikes in Selected Secondary Schools Kenya in Mediterranean Journal of Social Sciences. Vol. 5 No 5 April 2014 Rome-Italy MCSER Publishing 
Glesne, C. & Peshkin ,  A. (1992). Becoming Qualitative Researchers: An Introduction: USA: The University of Michigan
Gordon, R. (1976). School Administration and Supervision. Dubuque: Brown Company Publishers.
 Government of Kenya (2001). The Children’s Act. Nairobi, Government Printers.
Government of Kenya (2010). The New Constitution of Kenya. Nairobi, Government Printers.
Greenleaf, R. K. (2014). https://greenleaf.org/what-is-servant-leadership/ Retrieved on 15th May, 2014
Grimsley, S. (2014). What is Bureaucratic Leadership? - Definition, Examples and Disadvantages.http://education-portal.com/academy/lesson/what-is-bureaucratic-leadership-definition-examples-disadvantages.htm Retrieved on 15th May, 20014 
Hoy, W. K. & Miskel, C.G. (1991). Educational Administration: Theory, Research and practice. New York: Random House.
Jacobs, R. (2011).  Educational Research: Casual Comparative studies.  Chicago University Press. 
Kahn, J. (1986). Research in Education. New Delh: Prentice – Hall.
Kalulunga, G. (2009) Wanafunzi Sekondari ya Consolata Wafanya Vurugu: Tanzania Daima. Retrieved on 18 March, 2014; http://www.freemedia.co.tz/daima/wanafunzi-sekondari-ya-consolata-wafanya-vurugu/  
Kasusaga, C. L. & Shaur, S. L. (2007). Conflicts and Conflict Resolutions in Schools.  Dar es Salaam.  Ministry of Education and Vocational Training.
Kayanda, A. (2011). Wanafunzi Wamkataa Mkuu wao.  Mwananchi: p.11, June 1, 2011. 
Kempiles, K. (1997). Getting into the Caste of Education. Peabody Journal of  Education, Vol. 67, pp 10 –12.
Kessler, J. R. (2006). What Went Right in Tanzania: How National Bulding and Political Culture have Produced Forty – Four Years of Peace. Thesis Submitted for the Award of Honour in International Politics and Africa Studies Certificate in Walsh, E.A School of Foreign Services of George Town University. Retrieved on 10th December, 2013. http://aladincr.wrlc.org/bitstream/1961/3688/1/kessler liana thesis. 
Kiruma, J. W. (2004). “Investigation of Factors Contributing to Students Strikes in Public Secondary School in Mukurweini Division in Nyeri District.” Unpublished M.Ed Thesis. Nairobi University. 
Kombo, D. K. & Tromp, D. L. A. (2006). Proposal and Thesis Writing. Paulines, Publications Africa. Nairobi, Kenya.
Kothari, C. R. (2009). Research Methodology Methods and Techniques. (2nd ed), New Age International Ltd., Publishers. 
Lechleitner, E. (2012). Adventist Officials investigate Students unrest in Uganda. Adventist News Network. http://www.adventistreview.org/article.php. Retrieved, November20, 2013 
Leithwood, K., Tomlinson, D. & Genge, M. (1996). Transformational School leadership. In K. Leithwood et al. (Eds.), International Handbook of Educational Administration. Netherlands: Kluwer Academic. (pp. 785-840)
Maliayamkono, T. L. & Mason, H. (2006). The Promise. Dar es Salaam: TEMA Publishers Company Ltd.
Mayom, M. (2011). Rumbek Students Strike Demanding to sit East African Examination Rather than Sudanese Examination.  Khartoum Post, p.8, Sunday 19 June, 2011. 
Mbogo, S . et al???? (2012).  Research Methodology. Excel Learning Pty. Ltd. Durban South Africa. 
Miklos, E. (1975). Approach to School Administration. Edmonton, Department of Education Administration, University of Alberta. 
Miles, M .B. & Huberman, AM. (1994). Qualitative Data Analysis (2nd edition). Thousand Oaks, CA:  Publications.
MOEC (2000). Education in a Global Era: Challenges to Equity, Opportunity for Diversity Paper presented at the Fourteenth Conference of Commonwealth Education Ministers (14CCEM) Halifax, Nova Scotia, Canada, 27 – 30 November, 2000
Mugusi, C.B. L, (2012). Assessing the Significance of Commission for Human Rights and Good Governance Mandatory Roles in Promoting Peaceful Conflict Management in Public Secondary Schools: Case of Lindi District. MEDAPPS Dissertation, the Open University of Tanzania.
Mundy, S. (2010). South African Strike Adds to School System Woe. The Financial Times. Accessed on 19 February, 2013.
Murata, M. R. (2010 July, 26) “Wanafunzi Waendesha Uasi, Waharibu Nyumba, Magari.” In Nipashe: Dar es Salaam: Guardian Publications. Retrieved in December 25, 2013: http//mjahidumurata.blogspot.com/210/08/mahiwa Secondary School.
Mure, L. (2010). Protesters angry at government attempts to raise retirement age from 60 to 62, Reuters and the Associated Press. Accessed on 22:04:2012 from www.msnbc.msn.com.
News Argentina (2010). Education Ministers Respond to Student Strikes, News From Latin America, Round Ups Latin America Comments . Retrieved on 19 February, 2012
Ngabonziza, D. (2011). Rwanda: Seven Students Arrested Over Strike. The New Times, Retrieved on 14 January, 2012.
Njoroge, S. M. (2005). Causes and Effects of Deviant Behaviours Among Secondary School Students. A Case Study of Gatanga Division Thika District. Unpublished M.Ed Project. Kenyatta University
Nyaga, R. (2004). Challenges Facing Head teachers in Kibera Slum. (Unpublished Thesis) Nairobi. University of Nairobi.  
Nyagana, S. (2011). Migomo Hii ni Hatari. Kwanza Jamii.  P.8,  20 Machi, 2011.
Nyenyembe, C. (2008, May 02). “Wanafunzi Loleza Wafanya Vurugu”. Tanzania Daima.  Dar es Salaam: Free Media Publishers.
Nyerere, J. K. (1967). Education for Self Reliance Dar es Salaam: Oxford University 
Ogundele, O. J. K. & Okonji, P.S. (2004). Collaborative Research and Development Management as Strategy for National Industrial Growth and Development. Journal of Management & Strategy Vol. 3, No. 2; pp 33-38; April, Sciedu Press, Canada
Okotoni, O. & Okotoni, A. (2003) Conflict Management in Secondary Schools in Osun State, Nigeria. Nordic Journal of African Studies 12(1): 23-38
Okumbe, J. A. (1998). Educational Management. Theory and practice. Nairobi: Nairobi University Press.
Omari, I. M. (2006). Effective Teaching and Learning. In I.M. Omary (ed) (2006) Education Psychology for Teachers: Dar es Salaam, Tanzania: University of   Dar es Salaam,  pp.54 – 72
Opie, C. (Ed.). (2007). Doing Educational Research. London: Sage Publications
Oso, W. Y. & Onen, D. (2008). A General Guide Writing Research Proposal and Report. Kampala- Uganda: Makerere University Printery 
Press.
Punch, K. (2000). Developing Effective Research Proposals Developing Effective Research Proposals: Australia. SAGE Publications
Raju, B. M. (1973). Education in Kenya: Problems and Perspectives in Educational Planning and Administration. Nairobi, Heineman.
Rono, D. (2000). Effective Management of Curriculum. Kitale: A paper presented at the Rift Valley Heads Association Conference in Kitale.  (Unpublished Manuscript).
Rwegoshora, H. M. M. (2006). A Guide to Social Science Research. Mkuki na Nyota.  Publishers, Dar es Salaam.
Sergiovanni, T. (1980).  Educational Governance and Administration.  New Delh:  Prentice Hall. 
Shah, B. (2011). Students of Mahatma Gandhi’s School takes to strike. Top Post News. 15th September, 2011. Retrieved on 22:02:2012.
Smyth, R. (2004). Exploring the Usefulness of a Conceptual Framework as a Research Tool: A Researcher's Reflections. Issues in Educational Research, 14(2), 167-180. http://www.iier.org.au/iier14/smyth.html.	
Some, D. (2010). Challenges of Education Management in a Dynamic Society.  Kitale: A paper presented at the Rift Valley Heads Association Conference in Kitale. (Unpublished Manuscript).
Stoner, J. A. F. and Freeman, R. E. (1989). Management. 4th ed. Englewood Cliffs: Prentice-Hall.
Strike Bulletin  (2011). State schools on strike. Accessed on 22. 02. 2012. From 
Strike, K. A. (2005 ). The Ethics of School Administration, (3rd Ed.).  New York: Teachers College Press.
Thungu, J.; Wandera, K.; Gachie, L. & Alumande, G. (2010). Mastering P T E Education. Nairobi,  Oxford  University Press.  
URT (1978). The National Education Act, 1978.   Dar es Salaam-Tanzania Government Printer.
URT (2002). Penal Code (Cap. 16 R.E. 2002).  Dar es Salaam-Tanzania Government Printer.
URT (2002). The Education (Corporal Punishment) Regulation (N.G. No 294 of 2002). Dar es Salaam-Tanzania Government Printer.
Wachira, M. (2001). Chronology of Protest and Destruction in Schools: An Investigation Report by Provincial Education Board. Nairobi: General Printers Ltd. 
Wellington, J. J. (2000). Educational Research: Contemporary Issue and Practical Aproaches.USA: The University of California
Wikipedia (2014). http://en.wikipedia.org/wiki/Student_protest, Retrieved on March 
www.lfs.ph/2010/11/25/strikebulletin01.
Yee, H. & Cuba, L. (1996). Solving Conflicts.  Peabody Journal of Education, Vol.71(3). New Jersey: Laurence Enbaum, Associate Publishers Mahwa








[bookmark: _Toc502958994][bookmark: _Toc502959966][bookmark: _Toc502960138]APPENDIX I: INTERVIEW GUIDE QUESTIONS FOR MUNICIPAL SECONDARY EDUCATION OFFICER
My name is Safi Mturi.  I am a student at the Open University of Tanzania pursuing masters degree in education. I am doing a research to find out whether there is a relationship between School Administrations and Students’ Protests in Ilala Municipal Council in Dar es Salaam, Tanzania.  You are kindly requested to assist me in providing the relevant information pertinent to this study. This study is for academic purpose only. All you will provide will be treated with confidentiality. 
1. As far as the problem of secondary school students’ protests is concerned, has your secondary schools ever experienced the problem of student protests in your Municipal Council? Yes.……..   No………..
1. If the answer in question one above is yes, how do you rate the magnitude of the problem of the secondary school student protest in your municipal council? High…….Medium………..Low……… 
1. If the magnitude of the secondary school is high or medium, what are the effects of the problem in your Municipal environment?
1. What do you think are the causes of the problem of secondary school student protest in your Municipal council?
1. What measures should be taken to overcome the problem of secondary school students’ protest in your Municipal council?

Thank you for your positive collaboration

[bookmark: _Toc502958995][bookmark: _Toc502959967][bookmark: _Toc502960139]APPENDIX II: FOCUS GROUP DISCUSION GUIDE FOR HEADS OF SECONDARY SCHOOLS
My name is Safi Mturi.  I am a student at the Open University of Tanzania pursuing masters degree in education. I am doing a research to find out whether there is a relationship between School Administrations and Students’ Protests in Ilala Municipal Council in Dar es Salaam, Tanzania.  You are kindly requested to assist me in providing the relevant information pertinent to this study. This study is for academic purpose only. All you will provide will be treated with confidentiality. 
1. As far as the problem of secondary school students’ protests is concerned, has your secondary schools ever experienced the problem of student protests? Yes.……   No……
1. If the answer in question one above is yes, how do you rate the magnitude of the problem of the secondary school student protest at your school? High…….Medium…...Low….… 
1. If the magnitude of the secondary school is high or medium what are the effects of the problem at your school environment?
1. What do you think are the causes of the problem of secondary school student protest at your secondary school?
1. What measures should be taken to overcome the problem of secondary school students’ protest at your school?
Thank you for your positive collaboration
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APPENDIX III:  QUESTIONNAIRES FOR SECONDARY SCHOOLS TEACHERS
My name is Safi Mturi.  I am a student at the Open University of Tanzania pursuing masters degree in education. I am doing a research to find out whether there is a relationship between School Administrations and Students’ Protests in Ilala Municipal Council in Dar es Salaam, Tanzania.  You are kindly requested to assist me in providing the relevant information pertinent to this study. This study is for academic purpose only. All you will provide will be treated with confidentiality. 
1. As far as the problem of secondary school students’ protests is concerned, has your secondary school ever experienced the problem of student protests? Yes.……   No……
1. If the answer in question one above is yes, how do you rate the magnitude of the problem of the secondary school student protest at your school? High…….Medium…...Low….… 
1. If the magnitude of the secondary school is high or medium what are the effects of the problem to your school environment?
1. What do you think are the causes of the problem of secondary school student protest at your secondary school? 


	Suggested Causes of Students’ Protests
	Agree
	Disagree
	No response

	
	Frequency
	%
	Frequency
	%
	Frequency
	%

	Poor school teaching and learning
	
	
	
	
	
	

	Students are not properly involved in the decision making by school administrator  
	
	
	
	
	
	

	Misappropriation  or  embezzlement of  funds
	
	
	
	
	
	

	Indiscipline  on  the  part  of  students
	
	
	
	
	
	

	Poor  response  to  student  raised issue  by  school administrator  
	
	
	
	
	
	

	Poor school environment,  including,  lack  of  teaching and learning materials, poor  buildings,  and  sanitary  facilities  
	
	
	
	
	
	

	Inability  of  the  school  administration  to  provide  for  alternative  solutions  to  various students   needs
	
	
	
	
	
	

	Poor  school  supervision  
	
	
	
	
	
	


1. Is there a relationship between school administration and student’s protest?  

	

	Question
	Responses

	
	Response
	Frequency
	Response
	Frequency

	a) Is there a relationship between school administration and student’s protest?  
	Yes
	
	No
	

	b) Show different administrative factors that contribute to the problem of secondary school students’ protest at your school.
	S/A
	A
	   D
	S/D

	Poor response to student problems by school administrator is a source of protest
	
	
	
	

	Poor school environment, including, lack of teaching and learning materials, poor buildings, and sanitary facilities are the main sources of protest
	
	
	
	

	Inability of the school administration to provide for alternative solutions to students learning needs
	
	
	
	

	Students are not properly involved in the decision making by school administrator  
	
	
	
	

	Poor school supervision results  into protests
	
	
	
	



1. What measures should be taken to overcome the problem of secondary school students’ protest at your school?

Thank you for your positive collaboration
[bookmark: _Toc502958997][bookmark: _Toc502959969][bookmark: _Toc502960141]APPENDIX IV: QUESTIONNAIRES FOR SECONDARY SCHOOLS STUDENTS
My name is Safi Mturi.  I am a student at the Open University of Tanzania pursuing masters degree in education. I am doing a research to find out whether there is a relationship between School Administrations and Students’ Protests in Ilala Municipal Council in Dar es Salaam, Tanzania.  You are kindly requested to assist me in providing the relevant information pertinent to this study. This study is for academic purpose only. All you will provide will be treated with confidentiality. 
1. As far as the problem of secondary school students’ protests is concerned, has your secondary schools ever experienced the problem of student protests? Yes.……   No……
1. If the answer in question one above is yes, how do you rate the magnitude of the problem of the secondary school student protest at your school? High…….Medium…...Low….… 
1. If the magnitude of the secondary school is high or medium what are the effects of the problem at your school environment?
1. What do you think are the causes of the problem of secondary school student protest at your secondary school? 


	Suggested Causes of Students’ Protests
	Agree
	Disagree
	No response

	
	Frequency
	%
	Frequency
	%
	Frequency
	%

	Poor school teaching and learning
	24
	86
	4
	14
	0
	0

	Students are not properly involved in the decision making by school administrator  
	
26
	93
	
2
	7
	
0
	
0

	Misappropriation  or  embezzlement of  funds
	14
	50
	14
	50
	0
	0

	Indiscipline  on  the  part  of  students
	18
	64
	10
	36
	0
	0

	Poor  response  to  student  raised issue  by  school administrator  
	
20
	71
	
8
	29
	
0
	
0

	Poor school environment,  including,  lack  of  teaching and learning materials, poor  buildings,  and  sanitary  facilities  
	

21
	75
	

7
	25
	

0
	

0

	Inability  of  the  school  administration  to  provide  for  alternative  solutions  to  various students   needs
	
18
	64
	
10
	36
	
0
	
0

	Poor  school  supervision  
	10
	36
	18
	64
	0
	0



	Question
	Responses

	
	Response
	Frequency
	Response
	Frequency

	a) Is there a relationship between school administration and student’s protest?  
	Yes
	26 (93%
	No
	2 (7%)

	b) Show different administrative factors that contribute to the problem of secondary school students’ protest at your school.
	S/A
	A
	   D
	S/D

	Poor response to student problems by school administrator is a source of protest
	24 (84%)
	4 (16%)
	0(0%)
	0(0%)

	Poor school environment, including, lack of teaching and learning materials, poor buildings, and sanitary facilities are the main sources of protest
	21 (75%)
	7 (25%)
	0(0%)
	0(0%)

	Inability of the school administration to provide for alternative solutions to students learning needs
	22 (78%)
	6 (22%)
	0(0%)
	0(0%)

	Students are not properly involved in the decision making by school administrator  
	26 (93%)
	2 (7%)
	0(0%)
	0(0%)

	Poor school supervision results  into protests
	4 (14%
	3 (11%)
	11(39%)
	10(36%)


1. Is there a relationship between school administration and student’s protest?  

1. What measures should be taken to overcome the problem of secondary school students’ protest at your school? 
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THE OPEN UNIVERSITY OF TANZANIA

DIRECTORATE OF RESEARCH, PUBLICATIONS AND POSTGRADUATE STUDIES

Tel: 255-22-2666752/2668445 Ext.2101
Fax: 255-22-2668759

E-mail: drpc@out.ac.tz

P.O. Box 23409
Dar es Salaam, Tanzania
http://www.openuniversity.ac.tz

Ref. No. HD/E/094/T.10 Date: 17" April, 2014

Director,
llala Municipal Council,
DAR ES SALAAM

RE: RESEARCH CLEARANCE

The Open University of Tanzania was established by an act of Parliament No. 17 of 1992. The Act became
operational on the 1* March, 1993 by public notes No. 55. Act number 7 of 1992 has now been replaced by the
Open University of Tanzania Charter which is in line with the university act of 2005. The Charter became
operational on 1% January, 2007. One of the mission objectives of the university is to generate and apply
knowledge through research. For this reason the staffs and students undertake research activities from time to
time

To facilitate the research function, the Vice Chancellor of the Open University of Tanzania was empowered to
issue research clearance to both staffs and students of the university on behalf of the Government of Tanzania
and the Tanzania Commission for Science and Technology.

The purpose of this letter is to introduce to you Safi Khaiifa iMturi @ Masiers of Education in-Administration,
Planning and Policy Studies student at the Open University of Tanzania Registration No. HD/E/094/T.10. By this
letter Safi Khalifa Mturi has been granted clearance to conduct research in the country. The title of her research
is “An Investigation on the Relationship between School Administration and Students’ Protests: The
Case of Four Secondary Schools in llala District, Dar Es Salaam, TANZANIA.” The research will be
conducted in Dar es Salaam.

The period which this permission has been granted is from the 23™ April, 2014 to 31% May, 2014.
In case you need any further information, please contact:

The Deputy Vice Chancellor (Academic)

The Open University of Tanzania

P. O. Box 23409,
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