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Like any other small and medium enterprises (SMEs), small renewable energy companies find difficulty to access finance from most of the local financial institutions. E+Co is one of the global financial institutions that have attracted a big number of renewable energy companies in Tanzania into their portfolios. The objective of this study is to assess the success and impact of E+Co’s financing intervention on the development of benefiting companies and renewable energy technologies.  The study has also designed and proposed a financing business model that is deemed to be suitable for adoption by local financial institutions to serve small Tanzanian entrepreneurs. The study has used a Judgmental or Purposive sampling method and the sampling frame has included E+Co, beneficiaries of E+Co financing, governmental and non-governmental organizations with interest in renewable energy activities in Tanzania and financial institutions operating in Tanzania. Findings of the study reveal that there is a direct relation (positive impact) between the financing provided and the development of renewable energy technologies but more importantly, financed companies have been able to grow, reach and serve more people and attain profitability as a result of the financing intervention.  The study has revealed some key issues to be addressed if the financial sector is really to be made to support small renewable energy entrepreneurs.  The study has also come up with a number of recommendations for that needs to be addressed if local financial sector is really to be expected to support small renewable energy entrepreneurs.
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1.0 [bookmark: _Toc297123979][bookmark: _Toc390782234][bookmark: _Toc269540997]INTRODUCTION

[bookmark: _Toc297123980][bookmark: _Toc390782235][bookmark: _Toc269540998]1.1	Background Information
[bookmark: _Toc297123981][bookmark: _Toc390782236][bookmark: _Toc269540999]1.1.1	Energy Situation in Tanzania
Tanzania is blessed with abundant energy resources in different forms, including biomass, solar, wind and hydro energies. Biomass fuels (firewood and charcoal) are the dominant energy sources in Tanzania, accounting for 90% of total energy consumed in the country (REA, 2010). Per capita commercial energy (electricity & petroleum) consumption is low (8% and 1.5% respectively), relative to the per capita biomass energy consumption. Coal, solar and wind energies account for about 0.5% of energy used (REA, 2010).

The overwhelming dependence on wood fuels for energy, clearing of land for agriculture and commercial logging are greatly contributing to environmental degradation, such as high deforestation and soil erosion.  Energy consumption in rural areas accounts for 85% of total national consumption (REA, 2010). It is anticipated that, due to lack of affordable alternatives, this trend is unlikely to change positively in the foreseeable future unless there are serious efforts taken both at the national and local levels.

[bookmark: _Toc297123982][bookmark: _Toc390782237][bookmark: _Toc269541000]1.1.2	Overview of Electrification Status in Tanzania
Tanzania has one of the lowest electricity access rates compared to both the African and World Standards. Per capita electricity consumption in Tanzania for year 2000 was estimated at 92 kWh compared to 432kWh and 2,176 kWh for Sub-Saharan Africa and the world averages respectively (World Bank, 2013). The access to electricity is not equitable between the urban and the rural areas as only 7% of the rural population has electricity in contrast to 37% in urban areas (URT, 2013a). On average 21% of the country’s population have access to electricity (URT, 2013a). To facilitate improved and sustainable energy services for the majority of the population, concerted efforts are required in formulating and implementing effective rural energy policies and strategies. 

There is a strong determination by the Government to accelerate electrification in Tanzania. The Government is targeting 30% connectivity by 2015, involving connection of 250,000 new customers per annum starting 2013 to 2017 (URT, 2013c). The Rural Energy Policy and the Tanzania Energy Development and Access Expansion Program (TEDAP) will serve to guide the levels of rural electrification. So far, REA has been actively participating in rural electrification mainly in grid extension. 

The 2nd phase of Rural Electrification Masterplan aims at sending electricity to 13 district headquarters in Buhigwe, Busega, Chemba, Itilima, Kakonko, Kalambo, Kyerwa, Mkalama, Mlele, Momba, Nanyumbu, Nyasa and Uvinza at a cost of USD 550.63 million (URT, 2013a). Other rural electrification initiatives include; electrification of villages that will be affected by the 400kV Backbone transmission line, MCC funded electrification projects in seven regions (Morogoro, Iringa, Mwanza, Kigoma, Mbeya, Tanga and Dodoma), electrification expansion program under ORIO project in Mpanda, Ngara and Biharamulo. (URT, 2013a), 9.1MW GVEP supported mini-hydro projects in Babati, Songea Rural, Ileje, Ludewa, Kasulu and Njombe districts (URT, 2013a), USD 22.5million TEDAP off-grid SSMP projects in Kagera, Kigoma, Ruvuma, Shinyanga and Tabora, (URT, 2013a) just to mention a few.

[bookmark: _Toc297123983][bookmark: _Toc390782238][bookmark: _Toc269541001]1.1.3	Importance of Rural Electrification
According to the National Energy Policy (URT, 2003), the goal of rural electrification is widespread improvement of standard of living of the rural population thus attaining balanced socio-economic growth for all Tanzanians. Underpinning the policy objective are the issues of poverty alleviation, social development and environmental conservation objectives. Small scale Industries, agricultural processing industries and other income generating activities are given primary importance in planning rural programmes (URT, 2003). In order to accelerate social development in rural areas, schools, other education institutions, heath facilities, water supply, communication and community centers are targets of rural electrification projects. In addition, rural electrification has an objective of conservation of environment to avoid deforestation, climate change, air pollution (indoor & outdoor) and land degradation (Kabaka & Gwang’ombe, 2007).

[bookmark: _Toc297123984][bookmark: _Toc390782239][bookmark: _Toc269541002]1.1.4	Barriers to Rural Energy Development
Several but limited rural energy activities/technologies have been initiated in Tanzania, including tree planting, improved charcoal stoves, biogas, solar energy technologies, making kilns dissemination etc.  These interventions were made for various purposes including combating deforestation, improving energy services, substituting imported petroleum fuels, health improvement etc. (Sawe, 2005). However efforts made so far have not had much success in facilitating large-scale adoption of modern energy technologies in rural areas. There have been several reasons for the failure including both technical and non-technical barriers. Some of the barriers that have been identified as the cause of the low adoption of modern energy technologies in rural areas through studies and field observations are described in this section. 

(a) Lack of Financial Services 
The majority of the people in rural areas are poor and therefore they are unable to afford modern rural energy technologies. There is also lack of rural energy financing schemes and a low awareness of the existing sources of financing (Sawe, 2005).  Users are often operating in a non-commercial fuel market, thus making it difficult for them to recognize financial benefits of adopting modern rural energy technologies. 

There are 31 commercial banks, 17 financial institutions, 198 Bureau de Change (BOT, 2011), a handful of local Microfinance Institutions (MFIs) and savings and credit organizations in Tanzania. However, participation of these local financial entities in the promotion and support of RE businesses has been limited, as most of these institutions claim the sector does not offer attractive investment returns (Kimambo, 2009). 

A pilot project on Removing Barriers for Solar PV Markets in Tanzania (URT, 2002) revealed the fact that a financing scheme for solar PV systems could raise the market segment of potential customers (those who can buy right away from shelves) from 10% to 40% (Magesa, 2009). Already some international finance organizations like the World Bank, Triodos Bank of the Netherlands and E+Co are lending money to energy projects and private companies involved in RE (Magesa, 2009).

(b) Inadequate Policy and Institutional Framework
Inadequate dissemination efforts have been made because relevant organizations and other stakeholders are working without cooperation and coordination at the national and local levels. The top down nature of planning, implementation and monitoring excludes active participation of the majority of the rural people. Major decisions are taken at government, regional and district and other institutional levels where sector and institutional interest prevails. The government has no energy offices at the regional or district level to handle issues of rural energy (Sawe, 2005). The degree of involvement of the commercial sector, though improving, is still low resulting in low commercialization of modern rural energy technologies. 

(c) Low Technical Capacity
Low quality and inefficient energy technologies are dominating energy conversion and utilization in Tanzania. At present, there is lack of locally produced renewable energy equipment. In addition, the country has inadequate training opportunities, facilities and infrastructure in modern rural energy technologies. There is a lack of indigenous/private sector capacity in designing, manufacturing, distributing as well as installing and maintaining rural energy technologies. Non-availability of reliable data for rural energy planning is also a problem. 

(d) Social Cultural Barriers
Poor understanding and consideration by energy planners of social and cultural issues of targeted communities is an important area of concern. People have a tendency to resist changes when new technologies and practices are introduced without their participation (Sawe, 2005). Rural communities differ widely with regard to development, experience, leadership capabilities etc. Rural energy options strategies therefore, need to be location-specific. The majority of the people especially in the rural areas have low level of awareness of the potential modern rural energy technologies as alternatives to the traditional energy technologies that they are currently used to. 

[bookmark: _Toc297123985][bookmark: _Toc390782240][bookmark: _Toc269541003]1.1.5	Renewable Energy Development in Tanzania
There has been significant development in the RE sector in Tanzania in recent years. This has been attributed by several projects aimed at promoting widespread utilization of renewable energy technologies that have been either implemented or are in progress. The projects are implemented by the government with the support of/and in collaboration with development partners, NGOs and private companies. Some of the major projects that are of national nature are briefly described in this section.

(a) Transformation of the Rural PV Market in Tanzania Project
The Transformation of the Rural PV Market in Tanzania Project started in February 2004, being implemented by the Ministry of Energy and Minerals (MEM) and supported by United Nations Development Programme (UNDP) and the Global Environmental Facility (GEF). This five-year pilot project was implemented mainly in Mwanza Region and with some replication activities in the neighboring regions of Kagera, Shinyanga and Mara. Lessons learnt were documented (Kimambo, 2009) for replication in other regions of the country and in other countries. The developmental objective of the pilot project was to remove barriers to wide utilization of solar PV technology in providing basic electricity services to the rural areas of Mwanza Region, thus reducing the region’s dependence on imported fuel (kerosene). Detailed description of the project is given in the Literature review (Chapter 2, Part 2.3).

(b) Sida/MEM Solar PV Project
The Sida/MEM Solar PV Project followed the Mwanza Pilot Project.  It started in 2005 and was completed in 2011. The project was managed by a private company, Camco Advisory Service, on behalf of the Ministry of Energy and Minerals (MEM) and with funding from the Swedish government through the Swedish International Development Agency (Sida).  This project was similar in design to the Mwanza Project, but it was larger in scale, targeting sixteen regions countrywide. It included business development services for solar companies, technical and marketing training for solar retailers, technicians and vocational training instructors; marketing and awareness, networking among solar industry stakeholders, policy and institutional support for the implementation of national quality control standards through the Tanzanian Bureau of Standards (TBS).

The project has contributed greatly to transformation of the solar PV sector in Tanzania. The key indicators of success (Bangens, 2011) include:
(i) Rapid growth of the PV market, far beyond expectations. 
(ii) The number of active dealers outside Dar es Salaam has increased substantially. 
(iii) The stock of trained technicians has as well expanded.
(iv) The solar association (TAREA - Tanzania Renewable Energy Association) has become a capable institution to cater for the needs of corporate and individual members.
(v) Solar Industrial Reference Group (SIRG) - a group comprising large PV wholesalers) has been established to address quality issues in the sector. 
(vi) Awareness raising was required to prepare the market and most efficiently done through on the ground campaigning. 
(vii) Necessary distribution channels were promoted by linking large town suppliers with upcountry dealers.

The financing aspect was as well addressed by the project, initially lobbying with the retail banks and consumer credit institutions, as accessing loans and credits for purchasing PV systems was very limited. The project later focused on SACCOs (Savings and Credit Co-operative) because of the banks’ inadequate response to establish PV credit lines.  There were over 1,800 registered SACCOs throughout the country ranging from community-based initiatives recruiting members who work in the informal economy to workplace-based SACCOs. Though marketed heavily by the project, the expected output of putting on board as many SACCOs as possible never materialized in most regions (Bangens, 2011).

(c) Developing Energy Entrepreneurs
The “Developing Energy Entrepreneurs” project in East Africa was a 5 years (2008-2013) project supported jointly by the EU and Dutch Ministry of Foreign Affairs administered by GVEP. The objective of the project was to increase access to people in rural and peri-urban areas of East Africa by facilitating establishment and supporting energy enterprises in the region. The project provided support to local East African entrepreneurs working in RET including improved cook stoves, biomass briquettes, solar PV, biogas and the value chain around the technologies. GVEP provided business and technology trainings and access to appropriate enterprise financing. On conclusion of the project in 2013, over 900 energy enterprises were supported, 1400 employment opportunities created and over 1.4million people enabled access to energy services (GVEP, 2013).

(d) Promotion of Renewable Energy in Tanzania
The project on ‘Promotion of Renewable Energy in Tanzania’ (PRET) started in May 2005 with the support of both the Tanzanian and German governments. The main objective of the project was to improve access to renewable energies in rural areas of the country, targeting Arusha, Kilimanjaro and Manyara regions. Fuel-efficient cooking stoves and small solar home systems were the priority. During implementation, the project identified several areas in the project regions with a very high demand for solar power. Detailed information is presented in the Literature review Chapter 2 (Part 2.3).

(e) Regional Strategy on Scaling up of Modern Energy Services in the East African Community
The project “Regional Strategy on Scaling up of Modern Energy Services in the East African Community” was conceptualized and developed to enable the Partner States (Kenya, Uganda, Tanzania, Rwanda and Burundi) fight poverty, improve living conditions and achieve the MDGs. This strategy was adopted in November 2006 by the EAC Council of Ministers. 

The Strategy had four key targets, which were approved by EAC Energy Ministers in August 2005 to be fulfilled by 2015 in line with the MDG framework in scaling-up access to modern energy services. They are:
Target 1:	Provide access to modern cooking practices for 50% of the population that currently uses traditional cooking fuel (linked to MDGs 3, 4, 5 and 7).
Target 2:	Provide access to reliable electricity for all urban and peri-urban poor (linked to MDGs 1, 4, 5 and 6).
Target 3:	Provide access to modern energy services for all schools, clinics, hospitals and community centres (linked to MDGs 1 through 6).
Target 4:	Provide access to mechanical power for heating and productive uses for all communities (linked to MDGs 1 through 7).

To be able to attain the mentioned targets, the following interventions were to be undertaken at national level: 
(i) Mainstreaming energy access into national development planning and budgeting,
(ii) Developing pro-poor and gender-responsive energy policies, 
(iii) Strengthening national capacity to deliver energy services for the poor, 
(iv) Targeting investment in proven systems and develop new ‘business models’ to scale up energy access. 
All the Partner States developed national baseline reports and two-year work plans to initiate and propagate these interventions.  Among the outcomes of the strategy was to have an additional 9.6 million households (approximately 50 million people) in EAC countries with access to modern energy services. The strategy would also contribute to a reduction of net greenhouse emissions from burning of traditional biomass and fossil fuels through the use of efficient energy stoves, biogas and expansion of rural and urban electrification. The sale of these technologies would contribute to energy jobs. 

[bookmark: _Toc297123988][bookmark: _Toc390782241][bookmark: _Toc269541004]1.2	Problem Statement
The Tanzania National Energy Policy (URT, 2003) stipulates that one of the biggest challenges that hinders the development of RE in rural areas over the years is insignificance of investment in RE and the little interest of commercial actors in the industry. Private sector and commercial financial institutions do not find investing in the industry attractive and hence development of these technologies has mainly remained donor driven for quite a long time (Kassenga, 2008). The situation is exacerbated by the fact that most of RE products used in Tanzania are imported from abroad hence making their buying prices high. 

Furthermore, there has been little interest from the private sector to engage in bulk importation and distribution of the products. Unless both the consumer and supply chain (entrepreneurs) are enabled to access financial services, it will take a long time until these technologies could reach the majority of the people (Kassenga, 2008). The core problem of lack of access to finance is detailed in this section.
[bookmark: _Toc297123989][bookmark: _Toc390782242][bookmark: _Toc269541005]1.2.1	Renewable Energy Consumer Financing  
Access to modern energy is still a major challenge in Tanzania. There is need for alternative innovative-interventions to mitigate the problem. Renewable energy is the ideal alternative; however, unaffordable products caused by the low purchasing power of the intended users are among issues that need to be well addressed to improve utilization of RE technologies in Tanzania (Kassenga, 2008). 

Considering the fact that 18.7% of the population lives under national food poverty line and 35.7% under basic needs poverty line (URT, 2005), access to clean energy and RE technologies remains a luxury to majority of Tanzanians especially those living in rural areas. Nevertheless, there is also a lack of rural energy financing schemes and low awareness of the existing sources of financing (Sawe, 2005). Research on these subjects are highly encouraged as it is not the focus if this study. 

[bookmark: _Toc297123990][bookmark: _Toc390782243][bookmark: _Toc269541006]1.2.2	Renewable Energy Supply Chain Financing
A number of interventions have been made to the RE industry in effort to build financial capacity of local entrepreneurs. This includes the establishment of the Rural Energy Fund (REF), Sustainable Solar Marketing Package (SSMP) Project, business development services offered by TaTEDO, Ashden Awards for Sustainable Energy, Lighting Africa Development Marketplace (LADM) Competition, University of Dar es Salaam Entrepreneurship Centre/Business in Development (UDEC/BiD) Network Access to Clean Energy Challenge Business Plan Competition, E+Co support to renewable energy enterprises, Rural Energy Foundation initiatives, Lighting Rural Tanzania Competition, etc. Some of these interventions are described hereunder:
(a) Establishment of Rural Energy Fund
Rural Energy Fund (REF) was established together with the Rural Energy Agency (REA), by the Act of Parliament No. 8 of 2005 to provide capital subsidies to rural energy projects in Mainland Tanzania. Funding from REF is intended to draw down capital investment in rural energy projects. Grants are given to eligible projects to co-finance the investors’ equity contributions and finance from commercial banks, other investors and donors. This helps to reduce investor risk and improve their returns on modern rural energy investments, also reducing the final cost of energy delivered to rural consumers (URT, 2008).

(b) Sustainable Solar Marketing Package Project
This was a World Bank supported solar PV project run by MEM and REA that was piloted in Sumbawanga district, Rukwa region. The project included supply, installation and maintenance Sustainable Solar Marketing Package (SSMP) in public facilities i.e. dispensaries/health centres (including staff houses), secondary schools (including students dormitories and staff houses), police posts and street lights (three units per village). Bidding was on competitive basis using World Bank Procurement Guidelines for International Competitive Bidding and various local and international companies participated. 

Communication and Accessories (CA) International of Germany emerged the winner and was awarded the contract worth USD 1,260,619.60 on 30th November 2009 to carry out activities for a period of five years. The contract included an obligation to reach a specific number of private solar home systems for households in the project area (i.e. the private market) within a three years period. A scale up of this initiative is underway and will involve other 8 districts (REA, 2011).
(c) Business Development Services Offered by TaTEDO 
Tanzania Traditional Energy Development and Environment Organization (TaTEDO) is an NGO that deals with sustainable modern energy development. Its main strategic objective is to enable the majority of the Tanzanian population, particularly in rural areas, access sustainable modern energy technologies and services that contribute to poverty reduction, sustainable development and climate change mitigation and adaptation. 

TaTEDO provides sustainable energy enterprises development services that include linking entrepreneurs who have viable RE business ideas with financial institutions for financial support. This integrated financial and technical support allows these entrepreneurs to plan and structure their businesses in a manner that prepares them for growth and makes eventual investments by mainstream financial partners less risky (TaTEDO, 2009). 

(d) Ashden Awards for Sustainable Energy
These are annual green energy awards that reward inspirational and innovative local sustainable energy programmes in UK, Asia, Africa and Latin America. To help their winners, the Ashden Awards give cash prizes, presented at an Awards ceremony in London every June. Entry is free, and up to six international winners receive Stg. £ 20,000 each in prize money for programme development, with one winner receiving a gold award of Stg. £ 40,000. Several companies operating in Tanzania have won these awards. They include Tanzania AHEAD (2003), Mwanza Rural Housing Programme (2006), Zara Solar Limited (2007), Kisangani Smith Group (2008), Rural Energy Foundation (2010) and Solaraid (2013). Established in 2001, the Ashden Awards is a registered charity organization funded and supported by various donors that include the Ashden Trust, the World Bank, British Airways, Google, Citibank and many others (Ashden, 2013).

(e) Lighting Africa Development Marketplace (LADM) Competition
This was a competitive grant programme that was administered by the World Bank and supported by various partners. LADM identified and funded innovative modern energy projects with high potential for achieving positive development impacts. The competition was an integral part of the World Bank Group’s broader Lighting Africa Programme which seeks to reach 250 million people with modern, affordable lighting by 2030.  The programme attracted ideas from a range of innovators, including civil society groups, social entrepreneurs, academia and businesses from all over the world that sought to implement their ideas in Africa. Over 400 proposals on innovative solutions for off-grid lighting for Africa were received during the first round of the programme in the year 2008 from 54 countries, including 38 African countries, Tanzania being one of them. Of these, 52 were selected to go on to the final round of the competition, 3 being Tanzanian companies. On the final event that was held in Accra, Ghana in May 2008, only one Tanzanian company, Zara Solar Limited emerged among the 20 winners.

(f) University of Dar es Salaam Entrepreneurship Centre (UDEC)/Business in Development (BiD) Network Access to Clean Energy Challenge Business Plan Competition
This was a business plan competition for entrepreneurs that deliver access to clean energy in East Africa that ran from October 2009 till 15th January 2010. Among the benefits that entrepreneurs were entitled to were coaching, feedback and support in writing business plans, to be considered for more than USD 100,000 financing, possibility of matched grant and investment funding, expert advice while starting and promoting business plan and business plan to be made visible to over 100 investors. Entrepreneurs were also entitled to an opportunity for training, business and investor meetings in the Netherlands. 

A total of 150 applications were received, 95 of these followed up with preparation of full business plan. 5 proposals; 2 from Kenya, and the rest from Tanzania (Mafuta Sasa Biodiesel, a biodiesel producer from cooking oil), Rwanda and Mozambique were eventually selected as finalists. Again, E+Co supported this initiative together with Barclays Bank and GVEP International.

(g) E+ Co Support to Renewable Energy Enterprises
E+Co has invested a total of USD 2,694,126 in over 20 RE enterprises in Tanzania since it started its operations in 2001(E+Co, 2011). The organization has been chosen for this study due to its continual support to the RE sector while other financial institutions, especially the local one shy away from it.

(h) Rural Energy Foundation Initiatives
Rural Energy Foundation (REF) is a Dutch organization that facilitates access to RE to hundreds of thousands of rural people in sub-Saharan Africa. It does so by establishing effective supply chains (establishing and training entrepreneurs and technicians in solar energy solutions), by stimulating demand (large awareness campaigns) and by facilitating access to loans to entrepreneurs and end users. 
In June 2010, REF in partnership with PV suppliers in Tanzania launched a Guarantee Fund that sought to provide credit to rural retailers who serve rural off-grid customers. This initiative went in line with solving one of the major barriers in the development of rural markets for solar PV, which is lack of capital at the retail level.

Small entrepreneurs in particular suffer from a lack of capital to stock sufficient solar PV products. A rural retailer need to at least stock equipment worth TZS 1 million or higher for him/her to efficiently serve walk-in customers. It is difficult for them to attract external capital since stocking solar home systems requires more capital than banks are usually willing to lend. On the other hand, suppliers are often not inclined to extend credit for more than 30 days due to a high risk of defaulting. This forces retailers to make frequent purchase trips, thus making solar PV products unnecessarily too expensive.

Entrepreneurs often perceive solar PV products as slow moving goods and are afraid to stock large volumes because they risk locking up their working capital. Therefore, many retailers choose to purchase the required items only when a customer asks for them.  This creates a kink in the supply chain. Customers always find the solar shops empty; therefore they are likely to turn to inferior solutions such as a small diesel generators or low quality solar PV components sold by unscrupulous suppliers. In the scheme, REF nominated a rural retailer, who was provided with a three-month credit from big suppliers to a maximum threshold that was agreeable, and REF acted as a guarantor for the credit (REF, 2010).
(i) Lighting Rural Tanzania Competition 2010 and 2012
This is a World Bank supported competitive grant initiative on innovative solutions for off grid lighting products and services conducted by the REA. In the competition, REA invites concept notes from a range of organizations including social entrepreneurs, private foundations, government agencies, academia, private sector, individuals, and civil society from all over the world who propose to implement their projects in Tanzania. A Team of technical experts review the proposals and narrow them to few finalists who are given approximately six weeks to prepare full proposals. Finalists are later invited to attend the Marketplace and Knowledge Exchange Workshop to present and exhibit their ideas to a high level jury comprising Tanzanian experts. The jury then selects winners who received up to USD100,000 in seed funding to develop and implement their ideas.

In 2010, 10 winners were selected and awarded a total of USD 982,242 grant. After successful implementation of projects, the competition was re-run in 2012 and 15 companies were selected as winners and awarded a total grant of USD 1.5m to implement their 18 month projects (World Bank, 2010).

[bookmark: _Toc297123991][bookmark: _Toc390782244][bookmark: _Toc269541007]1.2.3	Summary on the Effects of the Mentioned Interventions 
The successes of the fore-mentioned interventions include the spread and increased awareness and usage of RE technologies and improvement of local and foreign private companies’ participation in RE activities. Companies that managed to participate in the initiatives were equipped with knowledge and basics of international bidding and grant proposal writing skills and techniques and how grant financing works in general.
Despite these positive successes that these initiatives have produced, the core problem of access to finance for enterprises remains a key issue as only few well-established entrepreneurs managed to tap into the mentioned initiatives due to difficult financing conditions imposed by them. Local entrepreneurs need a well-established financial sector that understands their specific conditions and environment. The sector should also be flexible to their requirements. Donor-supported projects, competitions and the like are not sustainable means of developing the renewable energy sector.

[bookmark: _Toc390782245][bookmark: _Toc269541008]1.2.4	Problem Summary
The financial market in Tanzania is dominated by commercial banks.  The number of commercial banks in Tanzania has been increasing rapidly in recent days. However, most of them do not find SMEs as their targeted market. According to Mugonya (2006), among of the reasons that make many commercial banks be reluctant to serve SMEs are the following:
(a) SMEs are high-risk borrowers due to insufficient assets, low capitalization, vulnerability to market fluctuation and high mortality rate.

(b) Information asymmetry arising from SMEs’ lack of accounting records, inadequate financial statements and/or business plans

(c) High administration/transaction costs of lending or investing small amounts do not make SME financing a profitable business.

(d) Insufficient collateral to secure loans.
While local financial institutions did not find renewable energy sector interesting, E+Co support to RE was seen by related entrepreneurs to be favorable and attractive (Kimambo, 2009), and is keeping on increasing its investments in renewable energy enterprise development year after year. E+Co has now established a regional office in Tanzania to effectively serve the Tanzanian and neighboring countries’ markets. This study has provided explanation as to why E+Co has continued supporting RE sector, financing framework that they are employing to succeed and whether the framework gives effective returns to the beneficiaries so that local financial institutions could adapt it. 

1.3 [bookmark: _Toc390782246][bookmark: _Toc269541009]      Research Objectives
1.3.1 [bookmark: _Toc297123993][bookmark: _Toc390782247][bookmark: _Toc269541010]General Objective
The general objective of this study is to provide insights into the inter-relationships between access to financing and the development of renewable energy enterprises and technologies.

1.3.2 [bookmark: _Toc297123994][bookmark: _Toc390782248][bookmark: _Toc269541011]Specific Research Objectives
The Specific Research objectives of this research are:
(a) To find out whether financing provided to RE companies reaches and/or benefits the end users.
(b) To determine whether providing finance to renewable energy companies is a profitable and promising undertaking to financial institutions or not.
(c) To develop a suitable financing model to attract local financial institutions to finance renewable energy activities.
1.4 [bookmark: _Toc297123995][bookmark: _Toc390782249][bookmark: _Toc269541012] Research Questions
1.4.1 [bookmark: _Toc390782250][bookmark: _Toc269541013]General Research Question 
The general research question is “Has access to financing had any impact to the development of RE enterprises and technologies?”

1.4.2 [bookmark: _Toc390782251][bookmark: _Toc269541014]Specific Research Questions
(a) Has finance provided to RE companies reached and benefited the intended end users?
(b) Is Providing Finance to Renewable Energy Companies a Promising Undertaking?
(c) Can a better and proper financing model be developed to attract local financial institutions start financing renewable energy activities?

1.5 [bookmark: _Toc297123996][bookmark: _Toc390782252][bookmark: _Toc269541015]Expected Results of the Study
The following results were expected from the study:
(a) The impact of access to financing on the development of RE companies/ technologies in Tanzania identified and assessed.
(b) The level of access and benefits to the expected end users of finance provided to RE companies established.
(c) Confirmation of whether providing finance to renewable energy companies is a promising undertaking or not.
(d) Recommendation of appropriate financing model that would attract local financial institutions to start financing renewable energy activities.
1.6 [bookmark: _Toc390782253][bookmark: _Toc269541016]Significance of the Research
Though there has been much development on the RE sector in Tanzania, more could have been achieved if Entrepreneurs in the sector were financially capable to import equipment in large quantities to keep prices down and to enable them reach remote rural markets where there is big potential for the technology. This study will showcase the importance of enterprise financing if we really need the sector to develop and reach more and more people.  The study will come up with a new model/framework of enterprise financing. This goes in line with many local financial institutions being reluctant to invest in SMEs, especially those dealing in Renewable Energy activities (Kimambo, 2009). The model so en-lighted can be adopted by local financial institutions as new investment guideline to SMEs.  The study shall also highlight the importance of consumer financing to enable majority poor in rural Tanzania access modern energy technologies. 

Moreover, the study shall assist the organization under research to determine the impacts of the investments they have made from neutral point of view. The study shall also identify problems and get recommendation from beneficiaries interviewed. This will help the organization to improve its activities. The study will also determine impacts of the investments on socio-economic conditions of the people together with spread of technology awareness and market development. Statistics so attained can be useful to different stakeholders, i.e. the government, National Bureau of Statistics, etc. The study can also help in re-visiting different policies governing enterprise finance and credit delivery e.g. interest rates, necessity and model of securities to cover up loans, etc.
[bookmark: _Toc390782254][bookmark: _Toc269541017]CHAPTER TWO
2.0 [bookmark: _Toc297123998][bookmark: _Toc390782255][bookmark: _Toc269541018]LITERATURE REVIEW

2.1 [bookmark: _Toc362950664][bookmark: _Toc390782256][bookmark: _Toc269541019]Conceptual Definitions and Descriptions
This section presents various conceptual definitions and descriptions of all keywords related to the study, together with a highlight of supporting theories, principles and philosophies of the subject under study. 

2.2 [bookmark: _Toc297124000][bookmark: _Toc390782257][bookmark: _Toc269541020]Renewable Energy
Renewable energy is energy which comes from natural resources such as sunlight, wind, rain, tides, and geothermal heat; which are renewable (naturally replenished). In 2008, about 19% of global final energy consumption came from renewable energy sources, with 13% coming from traditional biomass, which is mainly used for heating; and 3.2% from hydroelectricity, which is mainly used for electricity generation. New renewable energy sources such as small hydropower, modern biomass, wind, solar, geothermal, and biofuels accounted for another 2.7% and are growing very rapidly. The share of renewable energy sources in electricity generation is around 18%, with 15% of global electricity coming from hydropower and 3% from the new renewable energy sources (Wikipedia, 2012). 

Wind power is growing at the rate of 30% annually, with a worldwide installed capacity of 158 GW in 2009 and is widely used in Europe, Asia, and the United States. At the end of 2009, cumulative global photovoltaic (PV) installations surpassed 21 GW and PV power stations are popular in Germany and Spain. Solar thermal power stations operate in the USA and Spain, and the largest of these is the 354 MW Solar Energy Generating System (SEGS) concentrating solar thermal power plant in the Mojave Desert in USA. The world's largest geothermal power installation is the Geysers geothermal power plant in California, USA, with a rated capacity of 750 MW. Brazil has one of the largest renewable energy programmes in the world, involving production of ethanol fuel from sugar cane.  Ethanol now provides 18% of the country's automotive fuel. Ethanol fuel is also widely available in the USA, the world's largest producer in absolute terms, although not as a percentage of its total motor fuel use (Wikipedia, 2012).

While many renewable energy projects are large-scale, renewable technologies are also suited to rural and remote areas, where energy is often crucial in human development.  Globally, an estimated 3 million households get power from small solar PV systems. Micro-hydro systems configured into village-scale or county- scale mini-grids serve many areas. More than 30 million rural households get lighting and cooking energy from biogas made in household-scale digesters. Biomass cook stoves are used by 160 million households. Climate change concerns, coupled with high oil prices and increasing government and donor support are driving increasing pro-renewable energy legislation, incentives and commercialization in the world. The various forms of renewable energy highlighted above are described hereafter:

(a) [bookmark: _Toc297124001][bookmark: _Toc367107969]Wind Energy 
Airflows can be used to run wind turbines. While smaller capacities of wind generators for small applications exist, modern wind turbines range from around 600 kW to 5 MW of rated power. Turbines with rated output of 1.5 - 3 MW have become the most common for commercial use. The power output of a turbine is a function of the cube of the wind speed. So as wind speed increases, power output increases dramatically. Areas where winds are stronger and more constant, such as offshore and high altitude sites are preferred locations for wind farms. Two wind power generation projects are now underway in Kititimo, Singida, Tanzania; a 50MW and 100MW by Geo-wind Power (T) Limited and Wind East Africa Limited respectively (URT, 2013). Study by Kasasi and Kainkwa (2004) identified Setchet in Hanang district, Manyara region to also be a suitable site for wind power generation. Wind power is renewable and produces no greenhouse gases during operation. Figure 2.1 shows the Darling Wind Farm Located 70km North of Cape Town in South Africa.

[image: File:Darling South Africa wind turbines.jpg]
[bookmark: _Toc269541345]Figure 2.1: Darling Wind Farm in Cape Town, South Africa
Source: (www.darlingwindfarm.co.za accessed in 2013, September 30)
The Darling Wind Farm currently consists of four turbines with an installed capacity of 5.2MW. The plan is for a six further turbines to give 13MW total capacity.

(b) [bookmark: _Toc297124002][bookmark: _Toc367107970]Hydropower
Energy possessed by water body or stream in form of either kinetic or potential energy can be harnessed and used as hydropower. Since water is about 800 times denser than air, even a slow flowing stream of water, or moderate sea swell, can yield considerable amounts of energy. There are various scales of hydropower systems as follows:
(i)	Large-scale hydropower is a term usually used for large hydropower systems that are usually used for generation of electricity from large (national or regional) grid connection.  Examples are the Three Gorges Dam in China (22,500 MW), Grand Coulee Dam in USA (6,809 MW), Kabora Basa in Mozambique (2,075 MW) and the Akosombo Dam in Ghana (1,020 MW) (Wikipedia, 2012). In Tanzania, schemes that are regarded as large-scale hydropower include Kidatu Hydropower Plant (204 MW), Mtera Hydropower Plant (80 MW) and Kihansi Hydropower Plant (180 MW) (URT, 2013c). Figure 2.2 shows the Kihansi Hydro Power Dam. All the above plants are connected to the national electricity grid.
 (ii)	Mini-hydro systems are small scale hydro power plants that can generate up to 1000kW of power. Most of these plants serve a small community.
(iii)	Micro-hydro systems are hydropower installations that typically produce up to 100 kW of power. They are often used in water rich areas for the remote-areas power supply. There are many of these installations around the world.
(iv)	Pico-hydro power systems are hydropower systems with generation of power under 5kW. They are useful in small remote communities and homes that require only small amount of electricity.

[image: http://t3.gstatic.com/images?q=tbn:ANd9GcTgyCidqO_yxhUEScZH81IAN8PWRmo8CZE1wdtBASMtTFAyjF4q]
[bookmark: _Toc269541346]Figure 2.2: Kihansi Hydro Power Dam in Tanzania (180MW)
Source: (www.impreglo.it accessed in 2013, September 28)

(c) [bookmark: _Toc297124003][bookmark: _Toc367107971]Solar Energy
The sun is the source of all the earth’s energy, producing about 3.8 x 1023 kW of power (Hankins, 1995). Solar energy is the energy derived from the sun through the form of solar radiation. For it to be used, it must be converted into a useful forms and 3 useful forms of solar energy are solar energy to chemical energy, solar energy into heat energy and solar energy into electric energy. In solar to chemical energy conversion, green plants transform solar energy to chemical energy in sugar and cellulose by the process called photosynthesis. Solar heating devices convert solar energy into heat that is used for drying, water heating, space heating, cooking, etc. Solar electricity is the direct conversion of sunlight to electricity. Light striking solar cells is converted into electric energy. This occurs according to a principle called photo-electric effect. Solar electric devices are also called photovoltaic or PV devices. Solar PV systems are built to generate small amount of power, capable of giving light to a small rural home or generate large amount of power enough to be fed into grid systems. 

Tanzania has high levels of solar energy, ranging between 2800 and 3500 hours of sunshine per year and a global radiation of between 4 to 7 kWh/m2/day (URT, 2013b) making the country ideal for solar energy systems applications. An example of large solar PV systems are a 3MW grid Solar PV project by NextGen Solarwazi under construction in Kigoma, Tanzania (URT, 2013a) and a 354MW concentrating solar power plant in Mojave desert, USA.


[image: http://upload.wikimedia.org/wikipedia/commons/thumb/c/c1/Klassieren.jpg/220px-Klassieren.jpg]
[bookmark: _Toc269541347]Figure 2.3: Monocrystalline Solar Cell
Source: (en.wikipedia.org/wiki/renewable_energy accessed in 2013, July 23)
(d) [bookmark: _Toc297124004][bookmark: _Toc367107972]Biomass Energy
Biomass (plant and animal material and energy) is a renewable energy source because the energy it contains comes from the sun, which is a renewable source of energy. Through the process of photosynthesis where green plants transform solar energy into sugar and cellulose, plants capture the sun's energy. When plant and animal material are burned or converted into other forms of energy, they release/convert the sun's energy they contain. In this way, biomass functions as a sort of natural battery for storing solar energy. As long as biomass is produced sustainably, with only as much used as is grown, the battery will last indefinitely, and biomass energy could be regarded as a renewable source of energy.  Otherwise it is not a renewable source of energy!

In general there are two main approaches to using plants for energy production namely growing plants specifically for energy use, and using the residues from plants for energy purposes. The best approaches vary from region to region according to climate, soils and geography (Wikipedia, 2012). A liquid biofuel is either a bio-alcohol such as bio-ethanol or an oil such as biodiesel.  Bio-ethanol is an alcohol made by fermenting sugar-containing materials and is made mostly from sugar and starch crops. With advanced technology being developed, cellulosic biomass, such as trees and grass, are also used as feed stocks for ethanol production. 

Ethanol can be used as a fuel for vehicles in its pure form, but it is usually used as a gasoline additive to increase its octane number and improve vehicle emissions. Bio-ethanol is widely used in the USA and in Brazil. Biodiesel is made from vegetable oils, animal fats or recycled greases. Biodiesel can be used as a fuel for vehicles in its pure form. It is the most common biofuel in Europe. By the end of 2012, liquid biofuels provided about 3.4% of global road transport fuels with small but increasing use by aviation and marine sectors (REN21, 2013).

(e) [bookmark: _Toc297124006][bookmark: _Toc367107973]Geothermal Energy
Geothermal energy is energy obtained by tapping the heat of the earth. It is expensive to build a geothermal power station but operating costs are low resulting in low energy costs for suitable sites. Three types of power cycles are used to generate power from geothermal energy. These are the dry steam, flash, and binary cycles. Dry steam plants take steam out of fractures in the ground and use it to directly drive a turbine that spins a generator. Flash steam plants take hot water, usually at temperatures over 200°C, out of the ground, and allows it to boil as it rises to the surface then separates the steam phase in steam/water separators and then runs the steam through a turbine. 

In binary plants, the hot water flows through heat exchangers, boiling an organic fluid with a lower boiling point that spins the turbine. In all the three types of plants, the condensed steam and the remaining geothermal fluid are injected back into the hot rock to pick up more heat. 

Geothermal resources provided an estimated 805 PJ (223 TWh) of renewable energy in 2012 globally, delivering two-thirds as direct heat and the remainder as electricity. At least 78 countries tap geothermal resources for direct heat, while two-thirds of global capacity is located in the United States, China, Sweden, Germany, and Japan (REN21, 2013).
[image: File:Worker in Olkaria Kenya.jpg]
[bookmark: _Toc269541348]Figure 2.4: Olkaria Geothermal Power Plant in Kenya
Source: (www.kengen.co.ke assessed in 2013, September 30)

Kenya was the first African country to build geothermal energy sources. Kenya Electricity Generating Company (KenGen) has built two plants to exploit the Olkaria geothermal resource; Olkaria I (45 MW) and Olkaria II (70 MW). The third Olkaria III (48 MW) is privately owned by a subsidiary of Ormat Technologies Inc, (www.ormat.com), a renowned supplier, owner and operator of Geothermal plants in the world.   Kenya currently has 200 MW of installed geothermal capacity. Ethiopia is another African country with its 7.3 MW of electricity generation coming from geothermal energy. Geothermal energy is being researched in Tanzania and feasibility studies are continuing in Mbaka and Lake Ngozi (Mbeya), Kisaki (Morogoro), Luhoi (Pwani), Majimoto (Musoma), Lake Manyara (Manyara) and Lake Natron (Arusha) (URT, 2013a). 
(f) Ocean Energies
The ocean can produce two types of energy: thermal energy from the sun's heat, and mechanical energy from the tides and waves. Oceans cover more than 70% of Earth's surface, making them the world's largest solar collectors. The sun's heat warms the surface water a lot more than the deep ocean water, and this temperature difference creates thermal energy. Just a small portion of the heat trapped in the ocean could power the world.

Ocean mechanical energy is quite different from ocean thermal energy. Even though the sun affects all ocean activity, tides are driven primarily by the gravitational pull of the moon, and waves are driven primarily by the winds. As a result, tides and waves are intermittent sources of energy, while ocean thermal energy is fairly constant. Also, unlike thermal energy, the electricity conversion of both tidal and wave energy usually involves mechanical devices. Commercial global ocean energy capacity (mostly tidal power facilities) remained at about 527 MW at the end of 2012. Small-scale projects were deployed in the United States and Portugal (REN21, 2013).

2.2.1 [bookmark: _Toc297124007][bookmark: _Toc390782258][bookmark: _Toc269541021]Financial Institutions 
A financial institution is an institution that provides financial services for its clients or members. Probably the most important financial service provided by financial institutions is acting as financial intermediaries. Most financial institutions are highly regulated by government. Tanzania’s financial sector is governed by a number of acts, policies and regulations including the Banking and Financial Institutions Act (2006), the Bank of Tanzania Act (2006), Banking and Financial Institutions (Microfinance) Regulations (2005), the Companies Ordinance (Cap 212), National Microfinance Policy (2000), Financial Cooperative Societies Regulations (2005), National Cooperative Development Policy (2006) (governing the running of SACCOs) and other regulations that are relevant to the running of microfinance activities in Tanzania.

Commercial banks (e.g. CRDB Bank), Non-bank financial institutions (e.g. Tanzania Investment Bank - TIB), Bureau de change and deposit-taking microfinance institutions (e.g. FINCA, EFC Tanzania Limited) are regulated by the Central Bank of Tanzania (BOT). For their acquiring license from BOT, they have to be legally registered with the Registrar of Companies (BRELA) as companies limited by shares under the Companies Ordinance (Cap 212). As at 31st December 2011, the banking sector was composed of 48 banking institutions consisting of 31 fully-fledged commercial banks and 17 non-bank financial institutions (BOT, 2011).

As at 31st December 2011, 198 bureau de change were in operation of which 168 were in Tanzania Mainland and 30 in Tanzania Zanzibar. Most bureau de change were concentrated in the major cities of Dar-es-Salaam, Mwanza and tourist destinations of Northern Zone and Zanzibar. There are other microfinance companies that can be described as NGO-type financial institutions. These are virtually not regulated by BOT though a number of governmental authorities are involved in their registration, e.g. the Registrar of Societies under the Societies Ordinance, the Administrative General under the Trustees Incorporation Ordinance, the Registrar of Companies (the Business Registration and Licensing Agency, BRELA) for companies limited by guarantees, under the Companies Ordinance (Cap 212). Example of NGO-type MFI is Tujijenge Tanzania and Bayport Financial Services.

SACCOs are formally registered by the Ministry of Cooperatives and Marketing with their main activities being accepting savings and deposits from their members and giving out loans. SACCOs are not regulated by BOT except if their total savings and deposits amount to TZS 800 million (Triodos-Facet, 2007).  

2.2.2 [bookmark: _Toc297124008][bookmark: _Toc390782259][bookmark: _Toc269541022]Small and Medium Enterprise (SMEs)
Scarborough and Zimmerer (1991) (as cited by Mugonya, 2006), assert that there is no universally acceptable definition of small-scale business. Some of the yardsticks, which have commonly been used to define Small- and Medium-scale Enterprises (SMEs), are total assets, share capital, number of shareholders, market share, composition of management, degree of formalization, number of employees, etc. The National SME Development Policy (URT, 2002a) defines SME in terms of annual turnover and the number of employees.  Table 2.1 below gives the different categories of SMEs.

[bookmark: _Toc269541244]Table 2.1: Categories of SMEs
	Category of
Enterprise
	Number of
Employees
	Capital Investment
(TSh. millions)
	Turnover
(TSh. millions)

	Micro 
	1 – 4
	Up to 5
	12

	Small
	5 – 50
	5 – 200
	150

	Medium
	51 - 100
	201 – 800
	300

	Large
	101 and above
	Above 800
	Above 300


Source: URT (2002a)
Most of SMEs in Tanzania are relatively young, most having been established in the past ten years.  They started mainly as micro enterprises, employing less than ten people using resources of the owners. Some have grown significantly since they were established.  Most of them were set as sole proprietorships, but a good number of them have now become private limited liability companies, typically with the spouse as the other shareholder.  The owners are young and have basic secondary education and business experience, but they typically lack business management training. 

As a result, they face serious problems, especially in financial management and marketing.  Management is done personally by the principal owner and is largely informal. The owners are typically undertaking day-to-day routine activities in addition to their responsibility of providing strategic direction to the business. Employees typically play the role of assistants to the owner, rather than managers with some decision-making roles. Most of the owners have some plans for improving the business, although they vary widely in terms of the quality of their visions.

2.2.3 [bookmark: _Toc297124009][bookmark: _Toc390782260][bookmark: _Toc269541023]The Rural Phenomenon and Situation in Tanzania 
In general point of view, rural area is a geographic area that is located outside cities and towns. It is an area characterized by low population densities. Administratively and in the context of Rural Development Strategy (URT, 2001), rural areas are all areas in Tanzania falling under District (Rural) Councils and areas under the Village Councils in the peri-urban areas. The majority of the Tanzania's population (about 80%) lives in rural areas which are further characterized by the following:
(a) The main economic activity is agriculture. 
(b) There is minimal secondary processing. 
(c) There is limited accessibility to markets and social services. 
(d) Economic infrastructure is poor. 

Agriculture is the main economic activity, major employer and major source of income for the rural people and nation as a whole. Furthermore, agriculture accounts for about 50% of the national income and 75% of merchandize exports. Other non-farm activities in rural areas include fisheries, small and medium industrial production (beer brewing, brick burning, charcoal making, food vending, etc.) While the combined output of these rural economic activities constitute more than 50% total output in GDP terms, the rural areas are still largely underdeveloped with increasing poverty situation. The major contributing factors to this state of affairs are:
(i) Low level of technologies in use, leading to low yields and low labour and land productivity.
(ii) Low access to modern energy.
(iii) Low quality products. 
(iv) High postharvest losses.
(v) Inadequate social services leading to high-illiteracy rate (33.1%) as compared to urban areas (14.2%), and low access to safe and clean water (46%) compared to urban areas with 88% (Sawe, 2005). Health services are also inadequately provided in rural areas. Low life expectancy (58 years, World Bank, 2011) and poor other national health indicators (Infant mortality rate of 68 deaths per every 1000 live births, under five years mortality rate of 112 deaths per 1000 live births and 578 maternal deaths per 100,000 pregnancies; all statistics as at 2004) is a clear illustration of poor health provision, especially in rural areas (URT, 2008).

(vi) High poverty levels - more than 47% of the rural population lives under basic-needs poverty line while 25.4% under food poverty line (URT, 2001).

According to the National Energy Policy (URT, 2003), access to energy services have an impact on all rural economic activities including, agriculture, business and provision of social services. It also has impact on gender equality and levels of poverty.  Addressing energy requirements in rural areas is expected to significantly contribute to achieving the Millennium Development Goals (MDGs) (URT, 2011), the Tanzania National Development Vision 2025 (URT, 1999) and National Strategy for Growth and Poverty Reduction (NSGPR) (URT, 2005).

2.3 [bookmark: _Toc346884019][bookmark: _Toc297124010][bookmark: _Toc390782261][bookmark: _Toc269541024]Guiding Principles on Energy, Economic Development and SMEs Financing
The economic development of modern societies is crucially dependent on energy use. Energy is a critical component in the socio-economic development of any country. The way in which energy is produced, supplied and consumed strongly affects the local and global environment and is therefore a key issue in the sustainable development of any country; Tanzania included (Kimambo, 2010). The Tanzania National Energy Policy (URT, 2003) clearly stipulates that energy services have an impact on all rural economic activities, including agriculture, business and provision of social services; and economic and social indicators including gender equality and poverty. Addressing energy requirements in rural areas is in line with the provisions contained in the Tanzania Development Vision 2025. An improved energy supply in the rural areas will ensure improvement of the welfare of the rural population and the attainment of sustainable economic growth.

Provision of affordable financial services to entrepreneurs is a pre-requisite for the economic prosperity of any economy. Understanding the needs and constraints encountered by both the lenders and borrowers is vital for the attainment of this objective (Smith and Smith, 2004). E+Co financing decision is motivated by their philosophy that “There is a demand for clean and affordable energy in developing countries and this demand can be satisfied by local entrepreneurs”. Hence, E+Co believes that effective participation of entrepreneurs is key to eradicating energy problem in developing countries.  E+Co invests in small enterprises that are generally regarded as being too risky by conventional FIs. This willingness to take more risk than conventional FIs, combined with enterprise development services constitute the main concessional aspect of E+Co financing.

Entrepreneurs should be cautious, when seeking financing, on selecting whether they need to finance their businesses with personal savings, borrow money from relatives and friends or approaching FIs for debt (loan) or equity financing.  Modigliani and Miller (1958) argued that if tax is ignored, the value of a geared (firm that has used debt to finance its capital) and un-geared firms is equal, provided that they are both put in the same risk class. This means that the market value of the firm is independent of its cost of capital and capital structure. Traditional models (theories) for capital structure suggest that financing capital with debt (loan) is advantageous to a firm as it decreases its average cost of capital. 

Nevertheless, debt should only be applied to its optimal value as progressively adding debt increases the level of financial risks to which equity shareholders are exposed. Consequently, shareholders will require a higher rate of return.  As the level of debt rises, a point is reached where the increase in the cost of equity and debt outweighs the advantages of using cheaper debt and the overall cost of capital begins to increase. 

2.4 [bookmark: _Toc390782262][bookmark: _Toc269541025]Experiences from Relevant Projects and Studies
2.4.1 [bookmark: _Toc297124012][bookmark: _Toc390782263][bookmark: _Toc269541026]Transformation of Rural PV Market in Tanzania Project
The Transformation of Rural Photovoltaic Market in Tanzania is a project that was funded by the United Nations Development Programme (UNDP), the Global Environmental facility (GEF) and the government of the United Republic of Tanzania, through its Ministry of Energy and Minerals (MEM).  The main aim of the Project was to reduce Tanzania’s energy related CO2 emissions by introducing solar PV technology as substitute for fossil fuel (kerosene) utilized for lighting in rural areas. Geographically the project targeted Mwanza region with the aim to replicate the experience gained in the neighboring regions of Shinyanga, Kagera and Mara. The project lasted between March 2004 and August 2009, including the replication of the Mwanza experience in Shinyanga, Kagera and Mara. 

The project’s specific objectives with regard to dissemination of solar PV technology were in the main areas of policy framework and institutional strengthening, awareness raising, strengthening of private sector’s capacity, financing and dissemination of experience and lessons learnt to promote replication (Kimambo, 2009). As this study focuses on the financing aspects, this review will only cover the financing experience of the project.  The main objective of the Project in this regard was to identify, pilot and evaluate the most promising model for supplier or supply-chain financing and for consumer financing in the PV business.

(a) Supply-Chain Financing
The objective of the supply - chain financing model was to develop trust between the banks and dealers and to create interest and awareness to the banks and FIs in order to enable them venture in the energy sector particularly the solar PV business. The project commissioned a detailed review of finance options for suppliers (UNDP & URT, 2006d). This study indicated the need for supplier finance, in part as a result of the relatively rapid growth of the PV market in Mwanza. The study also identified a number of modalities for supply - chain financing.

The project decided to follow the Fixed Deposit Receipt (FDR) Plus Model. The FDR Plus model is an improved form of a loan guarantee mechanism that uses a third party’s (Project’s) cash cover as collateral against PV loans provided to PV dealers. In this way, the project acts as the guarantor for the PV dealers. The model was implemented in collaboration with the CRDB Bank. It was agreed that the bank would extend loans amounting to 80% of the value of the fixed deposit at an interest rate of 8% (5% for the Fixed Deposit and 3% for the bank) per annum. The advantage to the Bank was that all the risk was covered by the project and at the same time it had access to the fixed deposit (in fact the Bank was not using its own resource). To make the repayment more enforceable, the PV supplier would be required to submit single or multiple post-dated cheques. 

In the first phase, five dealers received loans ranging between USD 9,230 to USD 11,540 at 8% per annum interest rate and repayment period of 6 months. In the second phase, the interest rate was kept fixed but the repayment period was extended to 9 months. In the second phase only three dealers participated. The feedback from this experience from the dealers’ side was that the value of the loan was too small, lending period was too short and loan processing time was too long. The dealers recommended value of loan of USD 38,460 and lending periods of 1 ‐ 3 years to be reasonable. They also recommended more flexibility in processing loans.

The Bank’s justification for its lending conditions was that it had to follow the lending procedures stipulated by the Central Bank of Tanzania. Eventually, the bank stopped lending because the 8% per annum interest rate was deemed not favorable. The bank was used to lending to the same customers at interest rates exceeding 15% per annum. Some PV dealers received loans from E+Co, which by far exceeded the amounts offered through the project lending system (one dealer got a loan of USD100,000 from E+Co and another one received USD 50,000). 

This experience on supply chain financing indicated that there were other (non-project) lending opportunities available to PV dealers. The level of project lending portfolio to PV dealers proved to be by far inadequate. However, for new emerging PV dealers, especially in the replication regions, the levels of the project supply chain financing were seen to be useful.
(b) Consumer Financing
The project identified four potential FIs that could play a role in financing consumers, for possible support to the project. These were the CRDB Bank, National Microfinance Bank (NMB), Tanzania Postal Bank (TPB) and Nyanza Cooperative Union. In the process of identifying the appropriate model of financing, a consultant was hired to advice the Project Implementation Unit (PIU). A review and evaluation of the existing financing practices and mechanisms was made and the most promising financial and institutional models for consumer financing were recommended (UNDP & URT, 2005b). The consultant recommended two different models, namely “end user credit” and “dealer credit/refinance”.

The End User Credit Model specifically addressed consumer financing. In implementing the model, the Project developed consumer financing administered by commercial banks in collaboration with rural SACCOs.  The PIU decided to use SACCOs under the umbrella of CRDB Bank to provide the loans, based on the recommendation of the consultant. However, after some negotiations, CRDB Bank was not interested with the project idea due to low returns the undertaking would offer as the project set an interest rate of 8% while normally the bank charges 15% to 20% interest rate. 

The alternative way opted to implement the model was to deal with the SACCOs directly. The PIU working jointly with the Regional and District Cooperative Officers ended up selecting two SACCOs, namely Magu Teachers SACCOs and Tupendane Lwamgasa SACCOs to work in the initiative. Tupendane Lwamgasa SACCOs was selected based on its merit of having low and non-regular income earners like farmers and small scale miners, and the Magu Teachers’ SACCOs was selected by considering its merit of having employed working group characterized by continuous income recipients. 

Three PV dealers, ZARA Solar Limited, AOL Technological and Intra-Professional East Africa were invited to make market sensitization to SACCOs members, whereby ZARA Solar Limited was selected to install the PV systems. The project assumed the role of the bank, i.e. financing of the SACCOs. A highly subsidized lending with interest rate of 0% from the Project to the SACCOs was used (commercial banks interest rates range between 15 - 22% per annum). 

The project implemented the consumer financing scheme from February 2008 to June 2009, through the two selected SACCOs of Mwanza region. In implementing the model, different strategies were used including sensitization programme to increase awareness to members and attract them to join the initiatives. The modality used in disbursement of loans to the members was that of equipment supply rather than cash disbursement. 

The PV system dealers received money from the SACCOs, end-users received PV systems from dealers, and SACCOs received money from the end-users in form of installments and transferred back to the PIU. The SACCOs were given power to identify qualified members to get the loans. The recipients were satisfied with the services offered due to their willingness to repay the loan. The SACCOs have board members and managements with integrity, thus at the end of the contract both SACCOs were able to repay their loans. 
On the side of limitations, the fund provided was very limited and not all members managed to get the loans. The training offered to beneficiaries focused on advantages of PV system and awareness raising without emphasizing on the use and maintenance of the PV. The project isolated the non-members of the SACCOs from enjoying the services of the PV system. Loan repayment arrangement under this model could be categorized in two levels; the first being the repayment of the project loan offered to the SACCOs in which the SACCOs paid the loan in installments. 

The second level was repayment by members to the SACCOs. For the Magu Teachers SACCOs repayment was based on deduction of installment from the monthly salary while for Tupendane Lwamugasa SACCOs the members were required to pay the installments in the office. Both SACCOs had an opportunity to expand more because the recruitment procedures used to obtain their members enable the selection of faithful members to assure 100% repayment rate. 

An evaluation of the consumer financing model used by the project (UNDP & URT, 2009b) concluded that generally the model was successful when gauging to its objectives. It enabled the people in rural areas to secure loans for purchasing the PV systems, which at the end contributed in improving their living standards. The experience gained from the project showed that lending to SACCOs had minimal risks because they had good internal management system and guarantee mechanisms such as monthly salaries, personal property and guarantees by other members. 

The Magu Teachers SACCOs continued lending for PV using their own savings. Generally the repayment rate was encouraging as it was possible for the donors to recover all amounts offered to SACCOs. A total of nineteen (19) teachers who were members of the Magu Teachers SACCOs received PV system loans through the arrangement, which enabled them install PV systems. An even higher success was recorded with Lwamgasa SACCOs, where a total of twenty one members received loans for PV systems installation, making the total number of systems installed to be forty (40). 

The lesson learnt from this experience of end user financing was that, SACCOs represents a promising means of end user financing. It is important to point out that the method of lending PV equipment rather that cash money as practiced by the Geita Farmer SACCOs is more secure as it ensures that the loan is not used for unintended purposes. Also lending to employed members of SACCOs as it was the case with the Magu Teachers SACCOs is secure. This is due to the fact that employed SACCOs members have regular income. In addition guarantees could be arranged with the employers and the repayment could be effected through monthly deductions of their salaries.

[bookmark: _Toc297124013][bookmark: _Toc390782264][bookmark: _Toc269541027]2.4.2	Promoting Renewable Energy in Tanzania Project
This was a pilot project supported by the Tanzanian and German Governments.  The Promotion of Renewable Energy in Tanzania (PRET) had the main objective of improving access to renewable energy services to the rural population by addressing the affordability issue, which was and is usually the main barrier to increased usage of renewable energy technologies. Together with bringing market actors closer to each other, (market actors include solar PV suppliers and dealers, rural renewable energy technicians and rural clients), the project also mobilized capital for extension of credits to rural and peri-urban households through rural financial service providers (SACCOs), who otherwise would be unable to afford Renewable Energy Technologies (RETs) and Solar Home Systems (SHSs). The project was implemented in Arusha, Kilimanjaro and Manyara regions in 2005. Fuel-efficient cooking stoves and small SHSs were the prioritized technologies that were chosen.

[image: ]
[bookmark: _Toc269541349]Figure 2.5: Market Actors that were brought together by PRET
Source: PRET, (2007)

PRET designed End User Financing Mechanism that involved Rural Financial Service Providers (RFSP); in this case SACCOs, Renewable Energy Service Providers (RESP); in this case Solar PV dealers, Rural RET technicians and rural clients who were to be members of the RFSP in order to address the issue of affordability of SHSs. Project activities were preceded by intensive surveys to test the feasibility of the project idea and identify potential RFSPs to work with. The RFSP, among other things had to be formally registered, display existing demand for solar energy systems, have a capital of at least TZS 2 million, and display a lending history of at least six months with a historical repayment rate of at least 90% in order to qualify to be included in the project. Of the 42 qualified RFSPs, 15 became active and worked with the project. The financing model worked as described in Figure 2.6.

[image: ]
[bookmark: _Toc269541350]Figure 2.6: PRET Financing Model
Source: PRET, (2007)

The process started with the identified effective RFSPs i.e. SACCOs educating their members. Interested members then applied for SHS loans to RFSP who applied for grant finance to PRET. On approval, RFSP paid 60% to solar PV supplier who then went on to install the SHS. Upon finishing the installation, the supplier was paid 40% of the cost by PRET while member paid 100% to RFSP. RFSP used the 40% grant finance to finance other SHS installations. PRET’s obligation did not end up there.  They were also involved in assisting RFSP to properly manage the grant funds.

The project achieved various positive results including financing of a total of 184 installations with a total of 9,574 Wp, valued at TZS 215 million; 40% grant support of TZS 86 million provided; participation of over 14RFSPs 50 rural technicians trained; and 20 jobs created. The designed model required the existence of sound and well-manageable SACCOs. This is not always the case in many rural areas as it is hard to find effective rural micro-finance institutions operating there. Focusing on SACCOs enabled only members of the same to benefit from the initiative, thus denying majority of non-members from accessing the service. Moreover, the model was not self-driven as it heavily relied on donor fund for its sustainability. In the absence of the 40% grant support to RFSP, it would be difficult for them to sustain the project idea. These were the major drawbacks observed that should be taken into consideration in designing similar models.

[bookmark: _Toc297124014][bookmark: _Toc390782265][bookmark: _Toc269541028]2.5	Other Projects and Studies
The Sida/MEM Solar PV Project (Bangens, 2011) similarly found out that banks were not interested in establishing Solar PV credit lines to PV dealers due to unsatisfactory returns that the initiative offered. Instead, the project suggested working with SACCOs as a suitable alternative to address consumer financing problem.

The “Developing Energy Entrepreneurs” project by GVEP had the view that it was challenging for small businesses to access capital. It intervened by establishing a loan guarantee scheme that would have persuaded FI offer credit with favourable conditions, such as lower interest rates and longer payback periods (GVEP, 2013).  A study by Sathyamoorth and Mburu (2002) as cited by Mugonya (2006) suggested that 78% of the SMEs surveyed were of the opinion that it was not at all easy to obtain financial assistance from financial institutions and government.

All these findings necessitated study to find out reasons as to why financial institutions did not consider small businesses as their focused market. Moreover, a study by Mugonya (2006) suggests that there is relationship between increase in commercial banks loans and growth of SMEs in term of sales revenues. Hence access to financing for SMEs is crucial if at all we want to see them grow.

[bookmark: _Toc297124015][bookmark: _Toc390782266][bookmark: _Toc269541029]2.6	Research Gaps and Underlying Assumptions
The following gaps and observations from the studies above have necessitated this research to be done:
(a) The Transformation of Rural Photovoltaic (PV) Market in Tanzania Project was of the view that E+Co provided the best financing alternative for suppliers (Kimambo, 2009). The model and mechanism that E+Co was employing was not described, hence, the need for a study for the same. There was also need to find out the impact of E+Co intervention on the development of benefiting companies and renewable energy technologies at large and whether this intervention has reached and benefited intended end users in rural areas.

(b) Local financial institutions seem to not be interested to be involved to support RE industry in Tanzania. The Transformation of Rural Photovoltaic (PV) Market in Tanzania Project proved that commercial banks were not the most suitable partners in financing solar PV technology both at the levels of the consumers and the supplier. 

In the case of the consumers the banks were just not interested to take part, possibly due to the small amounts of money and the risks involved in the recovery of the loans. In the suppliers’ case, the banks were interested but the ceiling of their loans did not satisfy the suppliers (Kimambo, 2009). This reality/observation necessitated a study to find out whether financing RE companies was worth doing it.

(c) Lending by commercial banks is surrounded by stiff conditions and bureaucratic processes (Kimambo, 2009; Mugonya, 2006). Interest rates charged are quite high (between 12 - 22%), the process takes very long and the mandatory requirement of mortgaged assets to be used as collateral is harsh to many small entrepreneurs. There is need to review this Central Bank regulation so that lending becomes as flexible as possible to suit the requirements of SMEs. Hence an alternative financing model that could highlight weaknesses of this traditional model was necessary to be designed.

[bookmark: _Toc390782267][bookmark: _Toc269541030]2.7	E+Co and Renewable Energy Enterprises/Technologies Development
E+Co (pronounced as “E and Co”) grew from an assignment by the Rockefeller Foundation in 1990 to determine how investments, funded and leveraged by public capital, could be used to stimulate business solutions and protect the global environment. The energy sector and the need to support the transition to the new energy paradigm soon became the focus of attention.
But understanding energy matters was only one part of the answer.  It still wasn’t clear where small amounts of money could achieve substantial impacts in developing countries.  That answer took experimentation.  Through trial and error, a few simple but nearly universal truths became evident: the technologies were available and generally off-the-shelf; most ideas to promote environmentally sound, affordable energy services were ideas that involved creating business-oriented initiatives; most good ideas died for lack of small amounts of money to make them real enough for later stage investors; and there was a gap in the finance continuum between public funds and commercial, private sector investment.  Thus, E+Co came to its mission of investing in economically, socially and environmentally sustainable energy enterprises in developing countries, serving as a financial intermediary and innovator, to assist qualified entrepreneurs advance the energy business concept to the point of investment by others, specifically the private sector.

With these realizations and seed money from the Rockefeller Foundation, E+Co was created in 1994 with the mission to empower local small and medium sized enterprises to supply clean and affordable energy to households, businesses and communities in developing countries (E+Co, 2011).
The philosophy of E+Co is, 
“There is a demand for clean and affordable energy in developing countries and this demand can be satisfied by local entrepreneurs…..”

Currently E+Co has offices in China, Costa Rica, Ghana, The Netherlands, South Africa, Tanzania, Thailand and United States of America. The Head Office of E+Co is in Bloomfield, New Jersey, USA. E+Co develops and invests in clean energy businesses in Africa, Asia and Latin America with the aim of reducing poverty and mitigating climate change while generating financial returns. To date E+Co has invested a total of USD 45.8 million worldwide (E+Co, 2011) in more than 250 projects worldwide from 1998.  Countries in which E+Co has invested are Bolivia, Brazil, Cambodia, China, Costa Rica, El Salvador, Gambia, Ghana, Guatemala, Honduras, India, Mali, Nepal, Nicaragua, Senegal, South Africa, Tanzania, Thailand, Uganda and Vietnam.  

E+Co has also mobilized a total of USD 280 million for the purpose of (E+Co, 2011). The impact of the finances made so far is enormous; a total of 6.2 million people have been served with clean energy to date, 309,000 micro enterprises and non-household users have been served with modern energy, an income of USD 7 million generated and 5300 jobs created.  A total of 4.6 million tons of carbon dioxide emissions have been reduced through the E+Co investment and an equivalent of 910,000 barrels of oil have been displaced.  Also 1,153,000 tons of firewood and charcoal have been displaced (www.eandco.net). E+Co’s portfolio return after write offs and before costs now stands at 8.7% and a total of USD10 million has been repaid to investors (E+Co, 2009).

[bookmark: _Toc269541245]Table 2.2: E+Co Investment by Product
	Product
	Percentage (%)

	Debt
	64

	Equity
	23

	Both
	13

	Total
	100


Source: E+Co Annual Report (2009)
[bookmark: _Toc269541246]Table 2.3: E+Co Investment by Renewable Energy Technology
	Renewable Energy Technology
	Percentage (%)

	Biomass
	26

	Biogas
	4

	Hydro
	16

	LPG
	8

	Cook stoves
	12

	Other
	4

	Solar
	30

	Total
	100


[bookmark: _Toc389557194]Source: E+Co Annual Report, (2009)

[bookmark: _Toc269541247]Table 2.4: E+Co Investment by Region
	Region
	Percentage (%)

	Africa
	37

	Latin America
	21

	Asia
	42

	Total
	100


Source: E+Co Annual Report, (2009)
[bookmark: _Toc390782268]
[bookmark: _Toc269541031]2.8	E+Co Activities in Tanzania
E + Co has invested a total of USD 2.694 million in 23 renewable energy enterprises in Tanzania since 2001 (E+Co, 2011). The renewable energy enterprises that have benefitted from E+Co investment (with year the investment was made in bracket) are FREDKA International (2001), Tanzania Traditional Energy and Environment Organisation (TaTEDO) (2001 and 2010), ENSOL (T) Limited (2007, 2012 and 2013), Zara Solar Limited (2001, 2002, 2004 and 2007), Biomass Energy Tanzania Limited (BETL) (2003), RESCO (T) Limited (2005 and 2010), Umeme Jua Limited (2007), FADECO Trading Company Limited (2006), FELISA (2007), Mena Wood (2008),  Rex Investment Limited (2005), OMK Investment (2008), Intra Professions East Africa Limited (2009), Mona Mwanza Electrical and Electronics (2009), Sonia Solar (2010), BICCO Solar (2009), Tujijenge Tanzania (2010), Kiwera Hardware (2010), Seba Enterprises and General Supplies (2011), Barkat Enterprises Limited (2011), MasterVolta (T) Limited (2011)  and Afrozone (T) Limited (2009). (E+Co, 2011). As an example, E + Co has invested a total of USD 719,000 in Ensol (T) Limited since year 2007 (Source: Ensol Tanzania Limited).

















[bookmark: _Toc297124016][bookmark: _Toc390782269][bookmark: _Toc269541032]CHAPTER THREE
3.0 [bookmark: _Toc297124017][bookmark: _Toc390782270][bookmark: _Toc269541033]RESEARCH METHODOLOGY

[bookmark: _Toc390782271][bookmark: _Toc269541034]3.1	Research Design
This chapter discusses research strategies that have been employed to conduct the study. Survey population, area of study, sampling and data collection methods are highlighted and expected results of the study underlined.

[bookmark: _Toc297124019][bookmark: _Toc390782272][bookmark: _Toc269541035]3.1.1	Research Strategies
This research has used Case Study strategy. Case Study is an intensive investigation of the particular unit under investigation, be that unit a person, family, institution, cultural group or even the entire community (Kothari, 2004). Through case study, a researcher can obtain a real and enlightened record of personal experiences, which would reveal unit’s inner strivings, tensions and motivations that drive it to action along with the forces that direct it to adopt a certain pattern of behavior. Under case study, the researcher is allowed to use one or more of the several research methods depending upon the prevalent circumstances, be it depth interviews, questionnaires, documents, study reports of individuals, letters, etc. This study however, has used structured questionnaires to collect data.

Case study strategy has various disadvantages that include the danger of false generalization as no set rules are followed in collection of the information and only few units are studied. As Financing and Renewable energy are quite wide subjects with a big number of organizations, institutions and companies falling into them, the case study strategy was sufficient to narrow up the study scope but in the end getting the desired results. 
[bookmark: _Toc297124020][bookmark: _Toc390782273][bookmark: _Toc269541036]3.1.2	Survey Population
Leady (1998) defines population as the aggregate of all the cases that confirm to designated set of specifications. The study focused activities of one organization, i.e. E+Co, the population included E+Co and its benefiting enterprises in Tanzania. This study has found 23 companies that have benefited with E+Co activities until 2011. Also in the population were commercial banks and financial institutions of which they responded to questions on why their support to RE activities has been limited. Lastly in the population were different governmental and non-governmental institutions and organization with interest on renewable energy activities in Tanzania.

[bookmark: _Toc297124021][bookmark: _Toc390782274][bookmark: _Toc269541037]3.1.3	Area of the Research or Survey
The research was conducted in Tanzania, in Dar es Salaam region where E+Co East Africa office is located and most of the interviewees (E+Co beneficiaries and financial institutions) are based and headquartered. For E+Co beneficiaries that were based in upcountry regions, either questionnaire were sent to them for their filling-in and returning them to the researcher or phone interview was conducted.

[bookmark: _Toc297124022][bookmark: _Toc390782275][bookmark: _Toc269541038]3.2	Sampling and Sampling Techniques
[bookmark: _Toc390782276][bookmark: _Toc269541039]3.2.1	Sample Size
This is the exact number of items selected from a population to constitute a sample. A total of 23 respondents, all high ranked officials from the selected organizations participated in the study. This included 1 respondent from E+Co, 7 entrepreneurs who were E+Co beneficiaries, 10 financial institutions and 5 organizations with interest on Renewable Energy activities as shown in Table 3.1. 
[bookmark: _Toc269541260]Table 3.1: List of Respondents
	S/N
	Type
	Name of Organization

	1.
	Organization under study
	E+Co

	2.
	E+Co Investees
	Ensol (T) Limited

	
	
	Tujijenge Tanzania

	
	
	Seba Enterprises & General Supplies

	
	
	Mastervolta (T) Limited

	
	
	Resco (T) Limited

	
	
	Intra Professions East Africa Limited

	
	
	OMK Investment

	3.
	Other Organizations
	TAREA

	
	
	Camco

	
	
	Ministry of Energy and Minerals

	
	
	Rural Energy Agency

	
	
	COSTECH

	4.
	Financial Institutions
	Exim Bank (T) Limited

	
	
	Tanzania Investment Bank

	
	
	Oiko Credit

	
	
	Ecobank (T) Limited

	
	
	NBC

	
	
	Diamond Trust Bank

	
	
	NMB

	
	
	Banc ABC

	
	
	Bank of Africa (T) Limited

	
	
	CRDB Bank PLC


Source: Field data, (2012)

[bookmark: _Toc390782277][bookmark: _Toc269541040]3.2.2	Sampling Techniques
Judgmental or Purposive sampling has been employed to select the sample. Purposive sampling technique enables a researcher to select a sample on the basis of his or her knowledge of the population, its elements and research purposes. It is based on the researcher’s judgment and purpose of the study (Babbie, 1992). The method has been chosen for its simplicity as it helped to select individuals who were informative, available and willing to respond. It also assisted in saving cost and time. Moreover, the method was just perfect as the survey population was small.

[bookmark: _Toc297124023][bookmark: _Toc390782278][bookmark: _Toc269541041]3.3	Methods of Data Collection
Structured Questionnaires and personal interviews were concurrently used to collect data from primary sources. Questionnaires are series of questions each one providing a number of alternative answers from which the respondent can choose (White, 2002). Questionnaires were administered to respondents and were either completed by the respondent themselves or filled in by the researcher during personal interviews. 

Questionnaires are advantageous in terms of economy, lack of interviewer bias, respondent has adequate time to give well thought answers, respondents who are not easily approachable can also be researched conveniently (Kidder, 1981). The questions were both close-ended and open-ended in order to increase the validity of responses. Only three respondents completed the questionnaires themselves.

For the rest of the respondents, personal interview was employed to collect data after it was found most of selected respondents were not punctual in completing the questionnaires.  Personal interview is the face-to-face contact between interviewer and interviewee. An interview is advantageous because it has high return rate (Kidder, 1981), flexibility, wide coverage, completeness, control of interview situation and it helps to clarify ambiguous responses and fill in missing gaps. An interview guide, with similar questions as of the questionnaire was used in which the researcher read the questions to the respondents and recorded the responses.  The researcher interviewed the respondents himself, some face-to-face and some via mobile phone conversation as they could not immediately be reached.

Data from secondary sources were also used. These were data obtained from the literature sources or collected by other people for some other purposes. The secondary data for this study were collected through review of documentary sources in which books, journal articles and reports, both published and unpublished were reviewed. The online sources were also consulted. Use of secondary data assisted in reducing resources required, that is time and money.

[bookmark: _Toc297124024][bookmark: _Toc390782279][bookmark: _Toc269541042]3.4	Data Processing and Analysis
The data collected were processed and analyzed in accordance with the purpose of use. The process involved editing, coding, capture, validation and analysis of the collected data.  The data collected were analyzed both quantitatively and qualitatively. Statistical Package for Social Sciences (SPSS) was used to analyze quantitative data. Content analysis was used to analyze open-ended questions. The data was presented by using figures and tables. The whole data processing involved the steps described hereunder.

(a) Data Editing
This process involved examining the collected raw data to detect errors and omissions and to correct these classes of final order. 
(b) Data Coding
After the data was edited, the next step was assigning numerals or other symbols to classes. This was done for the purpose of simplifying the work of capturing the data into the SPSS software and at the same time creating some uniformity.

(c) Data Capturing to the Software and Validation
Once coding was finished, the next step was to capture data into the SPSS ready for processing. This task was carefully done to avoid mixing data and making sure that what actually were on the source documents were properly and authentically captured. Errors were corrected before processing the data.














[bookmark: _Toc390782280][bookmark: _Toc269541043]CHAPTER FOUR
[bookmark: _Toc390782281][bookmark: _Toc269541044]4.0  FINDINGS, ANALYSIS AND DISCUSSION

[bookmark: _Toc80517945][bookmark: _Toc133984561][bookmark: _Toc168310251][bookmark: _Toc207195401][bookmark: _Toc234738352][bookmark: _Toc239588135][bookmark: _Toc239588596][bookmark: _Toc248411024][bookmark: _Toc390782282][bookmark: _Toc269541045]4.1	Introduction to the Findings
This chapter presents the findings of the study. The chapter also analyzes and discusses the obtained findings. The overall objective of this study was to analyze the impact of finance on the development of RE companies and technologies in Tanzania. Specifically, the study aimed at finding out whether finance provided to RE companies reached and benefited end users and whether providing finance to RE companies is a profitable undertaking for financial institutions. It was also aimed at developing an appropriate financing model, incorporating the best practices that E+Co and other organizations/projects employed, so that the model could be adopted by local financial institutions in financing RE development.

[bookmark: _Toc390782283][bookmark: _Toc269541046]4.2	General Findings 
[bookmark: _Toc390782284][bookmark: _Toc269541047]4.2.1	Category of Respondents
Out of twenty three (23) respondents (all organizations) who participated on the survey, ten (10) were financial institutions, seven (7) beneficiaries of E+Co services, five (5) organizations who were RE stakeholders and E+Co itself.  Questionnaires were therefore prepared to suit each group of respondents. Figure 4.1 presents the profile of respondents.

[bookmark: _Toc390782285][bookmark: _Toc269541048]4.2.2	Source of Capital for Business Start-up 
Entrepreneurs (E+Co’s investees) were asked to comment on how they managed to raise capital for establishment of their business. All the seven (7) investees (100%) indicated that the source of capital was their personal savings.  Figure 4.2 present a summary of response of entrepreneurs on source of capital during enterprise establishment.


[bookmark: _Toc269541371]Figure 4.1: Profile of Respondents
Source: Field Data (2012)


[bookmark: _Toc269541372]Figure 4.2: Source of Capital for Business Start Up
Source: Field Data (2012)


[bookmark: _Toc390782286][bookmark: _Toc269541049]4.2.3	E+Co Finance Portfolios to Tanzanian Entrepreneurs
Data collected from the interviewees show that all seven (7) investees (100%) were debt financed.  This is despite the fact that E+Co also does equity investments.  Figure 4.3 presents a summary of response of entrepreneurs on type of financing received from E+Co.

[bookmark: _Toc269541373]Figure 4.3: Type of Financing Received from E+Co
Source: Field Data (2012)

[bookmark: _Toc390782287][bookmark: _Toc269541050]4.2.4	Loan Security
E+Co investees were asked to indicate the type security that was used to cover their loans and financial institutions were asked to specify the kind of loan securities they require. This question was responded by 11 financial institutions including E+Co and 7 loan beneficiaries. Out of the eighteen (18) respondents, nine (50%) of them either preferred or were required to use mortgaged land title as security for the loans applied for. Three (3) respondents (17%) would also consider company’s assets and owner’s personal debentures as security while six (33%) used mortgaged title, company’s assets and directors’ personal debentures combined together as security. Figure 4.4 summarizes the responses on type of security used.

[bookmark: _Toc269541374]Figure 4.4: Type of Security used by FIs and Entrepreneurs
Source: Field data, (2012)

[bookmark: _Toc390782288][bookmark: _Toc269541051]4.2.5	Use of E+Co Loans
All of E+Co investees used the loans applied for working capital. Expenditures on capital cost like buying assets or expansion to new areas were not applicable to E+Co loans.  Figure 4.5 summarises the responses on the use of loans.

[bookmark: _Toc269541375]Figure 4.5: Use of E+Co loans
Source: Field Data (2012)
[bookmark: _Toc390782289][bookmark: _Toc269541052][bookmark: _Toc367106394][bookmark: _Toc367108001]4.2.6	Loan Application Processing Period
E+Co, its beneficiaries and other financial institutions were asked to comment on time set and spent in processing loan applications i.e. from the time one applies for a loan until one really gets the money.  Out of the eighteen (18) respondents, eight (44%) responded that normally processing of applications takes more than 12 weeks.  Figure 4.6 summarizes the responses on loan application processing period.



[bookmark: _Toc269541376]Figure 4.6: Loan Application Processing Period
Source: Field Data (2012)

[bookmark: _Toc390782290][bookmark: _Toc269541053]2.4.7	E+Co Service Delivery
E+Co investees were asked to assess E+Co services, specifically, loan processing time. All the seven (100%) E+Co investees responded to this question and of these, six (86%) were not satisfied with the loan processing time.  Figure 4.7 summarizes the responses on E+Co’s quality of service delivery.


[bookmark: _Toc269541377]Figure 4.7: E+Co service delivery
Source: Field Data (2012)

[bookmark: _Toc390782291][bookmark: _Toc269541054]2.4.8	Cooperation and Responsiveness
E+Co investees were asked to assess E+Co’s cooperation and responsiveness. All the seven (100%) E+Co investees responded to this question and all of them agreed that E+Co were cooperative and responsive enough. Figure 4.8 summarises the responses on E+Co’s cooperation and responsiveness.

[bookmark: _Toc269541378]Figure 4.8: E+Co’s Cooperation and Responsiveness
Source: Field Data (2012)
[bookmark: _Toc390782292][bookmark: _Toc269541055]2.4.9	E+Co Overall Service Quality
Respondents were asked to assess the overall quality of services delivered by E+Co.  All the seven (100%) E+Co investees responded to this question and all of them agreed that the quality of services provided by E+Co was good. Figure 4.9 summarises the responses on E+Co’s overall quality of service.

[bookmark: _Toc269541379]Figure 4.9: E+Co Overall Service Quality
Source: Field data, (2012)

[bookmark: _Toc367967262]
[bookmark: _Toc269541380]Figure 4.10: Weaknesses of Tanzanian Entrepreneurs
Source: Field data, (2012)
[bookmark: _Toc390782293][bookmark: _Toc269541056]2.4.10	Weaknesses of Tanzanian Entrepreneurs 
All respondents were asked to comment on the weaknesses of Tanzanian entrepreneurs, especially those in the SMEs category. A total of twelve respondents (52%) mentioned weaknesses in record keeping, accounting, finance and inventory management; non-possession or insufficient collateral; little information of various options and types of finance opportunities; and lack of capital as the major weaknesses of Tanzanian entrepreneurs. Figure 4.10 summarizes the responses on weaknesses of Tanzanian entrepreneurs.

[bookmark: _Toc367096497][bookmark: _Toc367096869][bookmark: _Toc367101486][bookmark: _Toc367101769][bookmark: _Toc367101891][bookmark: _Toc367103174][bookmark: _Toc367105874][bookmark: _Toc367106401][bookmark: _Toc367107565][bookmark: _Toc367108008][bookmark: _Toc367096498][bookmark: _Toc367096870][bookmark: _Toc367101487][bookmark: _Toc367101770][bookmark: _Toc367101892][bookmark: _Toc367103175][bookmark: _Toc367105875][bookmark: _Toc367106402][bookmark: _Toc367107566][bookmark: _Toc367108009][bookmark: _Toc367096499][bookmark: _Toc367096871][bookmark: _Toc367101488][bookmark: _Toc367101771][bookmark: _Toc367101893][bookmark: _Toc367103176][bookmark: _Toc367105876][bookmark: _Toc367106403][bookmark: _Toc367107567][bookmark: _Toc367108010][bookmark: _Toc390782294][bookmark: _Toc269541057]4.2.11	Role of Entrepreneurs in the Development of RETs
E+Co and its 7 investees together with 5 stakeholder organizations were asked to indicate the significance of the role played by entrepreneurs in the development of RETs. A total of thirteen (13) respondents responded to this question.  All the thirteen respondents (100%) had no objection on the statement that entrepreneurs play key role in the development of RETs. Figure 4.11 summarizes the responses on role played by entrepreneurs in the development of RETs.

[bookmark: _Toc269541381]Figure 4.11: Role of Entrepreneurs in the Development of RETs
Source: Field Data (2012)
[bookmark: _Toc390782295][bookmark: _Toc269541058]4.2.12	Contribution of RE to Rural Socio-economic Development
Respondents were asked to comment on the statement that RE contributes to socio-economic development of rural people. It is obvious from the response as summarized in Figure 4.12 that RE has contributed in improving the lives of the people.  The response was 100% for the thirteen (13) respondents who responded to this question.


[bookmark: _Toc367096503][bookmark: _Toc367096875][bookmark: _Toc367101492][bookmark: _Toc367101775][bookmark: _Toc367101897][bookmark: _Toc367103180][bookmark: _Toc367105880][bookmark: _Toc367106407][bookmark: _Toc367107571][bookmark: _Toc367108014][bookmark: _Toc269541382]Figure 4.12: Contribution of RE to Rural Socio-economic Development
Source: Field Data (2012)

[bookmark: _Toc367096506][bookmark: _Toc367096878][bookmark: _Toc367101495][bookmark: _Toc367101778][bookmark: _Toc367101900][bookmark: _Toc367103183][bookmark: _Toc367105883][bookmark: _Toc367106410][bookmark: _Toc367107574][bookmark: _Toc367108017][bookmark: _Toc367096509][bookmark: _Toc367096881][bookmark: _Toc367101498][bookmark: _Toc367101781][bookmark: _Toc367101903][bookmark: _Toc367103186][bookmark: _Toc367105886][bookmark: _Toc367106413][bookmark: _Toc367107577][bookmark: _Toc367108020][bookmark: _Toc367096523][bookmark: _Toc367096895][bookmark: _Toc367101512][bookmark: _Toc367101795][bookmark: _Toc367101917][bookmark: _Toc367103200][bookmark: _Toc367105900][bookmark: _Toc367106427][bookmark: _Toc367107591][bookmark: _Toc367108034][bookmark: _Toc367096530][bookmark: _Toc367096902][bookmark: _Toc367101519][bookmark: _Toc367101802][bookmark: _Toc367101924][bookmark: _Toc367103207][bookmark: _Toc367105907][bookmark: _Toc367106434][bookmark: _Toc367107598][bookmark: _Toc367108041][bookmark: _Toc367096537][bookmark: _Toc367096909][bookmark: _Toc367101526][bookmark: _Toc367101809][bookmark: _Toc367101931][bookmark: _Toc367103214][bookmark: _Toc367105914][bookmark: _Toc367106441][bookmark: _Toc367107605][bookmark: _Toc367108048][bookmark: _Toc367096544][bookmark: _Toc367096916][bookmark: _Toc367101533][bookmark: _Toc367101816][bookmark: _Toc367101938][bookmark: _Toc367103221][bookmark: _Toc367105921][bookmark: _Toc367106448][bookmark: _Toc367107612][bookmark: _Toc367108055][bookmark: _Toc367096545][bookmark: _Toc367096917][bookmark: _Toc367101534][bookmark: _Toc367101817][bookmark: _Toc367101939][bookmark: _Toc367103222][bookmark: _Toc367105922][bookmark: _Toc367106449][bookmark: _Toc367107613][bookmark: _Toc367108056][bookmark: _Toc367096546][bookmark: _Toc367096918][bookmark: _Toc367101535][bookmark: _Toc367101818][bookmark: _Toc367101940][bookmark: _Toc367103223][bookmark: _Toc367105923][bookmark: _Toc367106450][bookmark: _Toc367107614][bookmark: _Toc367108057][bookmark: _Toc367096547][bookmark: _Toc367096919][bookmark: _Toc367101536][bookmark: _Toc367101819][bookmark: _Toc367101941][bookmark: _Toc367103224][bookmark: _Toc367105924][bookmark: _Toc367106451][bookmark: _Toc367107615][bookmark: _Toc367108058][bookmark: _Toc390782296][bookmark: _Toc269541059]4.2.13	Special Windows for SMEs in Financial Institutions
SMEs need special attention because unlike big companies, they lack some of the qualifications to benefit from the financial market in the country. SMEs need capacity building on financial issues together with business development services to improve their businesses and services. Therefore, financial institutions were asked whether they think having a special window to serve SMEs is important. All the ten respondents who responded to this question agreed that it is important having special windows for SMEs. Six respondents (60%) already had SMEs departments.  Figure 4.13 summarises the responses on the availability of Special Windows for SMEs in FIs.


[bookmark: _Toc269541383]Figure 4.13: Special Window for SMEs in FIs
Source: Field data, (2012)

[bookmark: _Toc390782297][bookmark: _Toc269541060]4.3	Discussion of the Responses to Research Questions
The general research question was “Has access to financing had any impact to the development of RE enterprises and technologies?”
Specific research questions were
(a) Has finance provided to RE companies reached and benefited the intended end users?
(b) Is Providing Finance to Renewable Energy Companies a Promising Undertaking?
(c) Can a better and proper financing model be developed to attract local financial institutions start financing renewable energy activities? This sub-section discusses the findings as guided by research questions.
[bookmark: _Toc390782298][bookmark: _Toc269541061]4.3.1	Impact of Access to Financing on Development of RE Enterprises
Respondents (E+Co investees) were asked to indicate the impact of finance received on the development of their companies by responding to the statements as follows:  
(a) Finance has contributed to achievement of set business goals.
(b) Finance has contributed to increase in sales volume.
(c) Finance has contributed to profitability of the enterprise.

[bookmark: _Toc269541384]Figure 4.14: Finance has contributed to Achievement of set Business Goals
Source: Field Data (2012)


[bookmark: _Toc269541385]Figure 4.15: Finance has contributed to Increase in Sales Volume
Source: Field data, (2012)
All the seven E+Co investees responded to these questions. 100% agreed that E+Co finance helped them in the attainment of various business goals they set. Six respondents (86%) had the view that the finance assisted them to increase sales while three of them (43%) agreed that finance received had contributed to their profitability.  Figures 4.14, 4.15 and 4.16 summarize the responses to the three statements (a), (b) and (c) above, respectively.


[bookmark: _Toc269541386]Figure 4.16: Finance has contributed to Profitability of the Enterprise
Source: Field Data (2012)

[bookmark: _Toc390782299][bookmark: _Toc269541062]4.3.1	Impact of Access to Financing on Development of Renewable Energy Technologies
On development of RET’s, E+Co and its investees were asked to indicate their level of agreement with two statements as follows:
(a)	Finance has contributed to serving and reaching more customers.
(b)	Finance has contributed to spreading, dissemination and usage of RETs.

Six of E+Co investees (86%) agreed to the statement that the finance provided by E+Co has contributed into serving and reaching more customers. This consequently contributed to development of RETs as customers served originated from different parts of the country and in some places they had never heard or seen a solar PV system before. On whether finance contributed to spread, dissemination and usage of RET’s, E+Co and its investees (8 respondents) responded to the statement and six (75%) agreed that E+Co finance contributed to spread, dissemination and usage of RET’s.  Figures 4.17 and 4.18 summarize the responses to the two statements (a), and (b) above, respectively.

[bookmark: _Toc269541387]Figure 4.17: Finance has contributed to Serving and Reaching more Customers
Source: Field data (2012)


[bookmark: _Toc269541388][bookmark: _Toc389557232]Figure 4.18: Finance has contributed to Spreading, Dissemination and use of  RETs
Source: Field data, (2012)
[bookmark: _Toc390782300][bookmark: _Toc269541063]4.3.2	Access and Benefits of Finance Provision to Intended end Users
E+Co provides finance to energy enterprises with various objectives. The main one is to contribute to efforts of assisting rural people access clean energy. The study aimed at determining whether finance provided to RE companies benefited the intended end users. Observation was made to responding RE companies on the number of customers served and products/systems supplied to customers after receipt of funds. RE companies were also asked to indicate their level of agreement with the statement that finance provided benefited end users. Response was 88% agreement. Benefiting companies were required by E+Co to report regularly on their activities. They produced half-year reports and among the issues they reported were the number and types of customers and products they managed to sell, employment trends and other socio-economic data. These reports were used to confirm that there is a direct relation between finance provided to RE enterprises and the number of customers served.

[bookmark: _Toc390782301][bookmark: _Toc269541064]4.3.3	Whether Financing RE is a Promising Business Undertaking
The National Energy Policy (URT, 2003), clearly indicates that there has been insignificant investments in RE activities and little interest of commercial actors in the industry. This has slowed down development of the technologies in Tanzania. Private sector and commercial financial institutions do not find investing in the industry attractive and hence development of these technologies has mainly remained donor driven for quite a long time (Kassenga, 2008).

The study sought to determine the level of understanding of renewable energy technologies and activities among financial institutions and whether they would consider it as an important market for their activities. The findings of the study reveal that 82% of the financial institutions who responded to the question agreed that financing RE was a promising activity and that just like any other business and considering the fact that RE activities have a very big potential in Tanzania, financing RE companies and activities is a market they could consider venturing into.

[bookmark: _Toc390782302][bookmark: _Toc269541065]4.3.4	Proposed Financing Business Model
The research has shown that most of the existing financing business models in Tanzania are not in favor of small entrepreneurs. It is the requirement that for a business to qualify for finance, it should exist or be in operation for at least six months. Hence, it is difficult for start-ups to access finance from local financial institutions. Moreover, the requirement to secure loans with mortgaged assets is mandatory and respondents argued that it is a Bank of Tanzania (BOT) regulation. This has also been a stumbling block for most of entrepreneurs to access finance. Hence a friendlier financing model that can be adopted by financial institutions has been designed and proposed. 

[bookmark: _GoBack]The objective of the Proposed Financing Business Model is to create the best environment for SMEs to access finance.  The proposed model targets small and medium businesses. It can also be applied to start ups and informal businesses. It is expected that application of the model will catalyze formalization of businesses and activities as this will be a prerequisite to qualify for finance.  The stakeholders that may have interest in the proposed financing model include:

(a) Academic Institutions
Academic institutions are the source of knowledge and new thinking of any society. Proposed model brings new way of financing SMEs in Tanzania. The model may need improvements and additional inputs and academic institutions are the perfect place for the purpose.

(b) Members of Parliament
Proposed model may need change of various financial policies and regulations. Member of Parliament are the important stakeholders to advocate for change of policies.

(c) Ministry of Finance
Together with BOT, the Ministry of Finance develops regulatory policy for the country's financial sector and representing Tanzania within international financial institutions. They are important stakeholders in any of the financial matters.
(d) Bank of Tanzania (BOT)
As the supervisor of all banks and financial Institutions, they ensure that commercial banks and other financial institutions conduct their business on a sound prudential basis and according to the various laws and regulations in force. They also supervise banking conduct and the licensing of financial institutions. According to the Banking and Financial Institutions Act of 1991, and the new BOT Act (2006), the main responsibilities of the Bank of Tanzania are:
(i) Implementation of prudential controls concerning capital adequacy, liquidity, concentration of credit and risk diversification, asset classification and provisioning, and prohibited activities.
(ii) Licensing of banks and financial institutions.
(iii) Facilitation and monitoring of a Deposit Insurance Fund, the purpose of which is the protection of small depositors.
(iv) Modification and monitoring of the Minimum Reserve Requirements and foreign exchange exposure.

The way banks and FIs provide finance to their customers is of keen interest to BOT as BOT regulates the operations of FIs.

(e) SMEs and Financial Institutions
SMEs and Financial Institutions are two parties that will be actively involved in the implementation of the model. Actually they are the targeted market of the model.

[bookmark: _Toc390782303][bookmark: _Toc269541066]4.3.5	Processes and Procedures of the Proposed Model
There are three stages in the financing value chain from the very first moment the entrepreneur and FI meet to the point when finance is disbursed and employed into business.  These are the Pre-financing, Financing and Post-financing stages. There are different parties involved at each stage as it is described hereunder.

(a) Pre-financing Stage
This is the time before the FI has made commitment to finance the entrepreneur.  During this period, both the entrepreneur and financier do not clearly know or understand each other. The entrepreneur does not have knowledge what can really be achieved from working with the financial institution while the financial institution does not have knowledge of the business, the entrepreneur and what will come about from working with the entrepreneur. This is the critical period where both parties need to closely work together. Financial institution needs to understand the enterprise. It also needs to make the enterprise aware of the available services and opportunities. Tanzanian entrepreneurs have a number of weaknesses, including poor record keeping, accounting, financial management and inventory management skills. They also have a weakness of not separating business management and ownership and lack of collateral or legal ownership of the same.

Financial institutions need to establish whether these weaknesses exist with a particular entrepreneur and need to work together with the entrepreneur to overcome these weaknesses. Instead of instructing and waiting for entrepreneurs to bring information, FIs need to work with them to find information. Some commercial banks are already doing this through their SME windows, e.g. CRDB Bank. FIs need to work with entrepreneurs to prepare bankable business plans as E+Co does. They should not just wait to criticize proposals that are being brought by entrepreneurs. Skills to prepare proposals are still not there in many entrepreneurs and hence FIs need to build the capacity of the entrepreneurs. They should be part of the proposals that are being prepared by entrepreneurs. 

In general, FIs need to closely work with identified potential borrowers, to understand them and together build a case for financing. This will assist in building trust and confidence between the two parties (FI and entrepreneur). It will also help in identifying potential problems and finding ways to avoid them. Skills on record keeping, accounting, inventory and financial management especially on managing repayments should also be instilled into the entrepreneurs at this stage.
(b) Financing Stage
This is the period when the FI and entrepreneur have understood each other and the entrepreneur has been found to be qualifying for finance. It is a period when the FI is pretty certain that finance is really needed and is going to be spent as requested.  Less work will be done in this period by both parties, as most of the ground work would have been done in the previous stage. In this period, appropriate and timely disbursement of fund is expected.

The major challenge here is to ensure timely disbursement of funds. FIs need to have a clear policy and set an appropriate period from completion of all procedures for disbursements. Bureaucratic procedures should be avoided. Repayment schedules should clearly be communicated to the borrower and advice on managing repayments given. Formulas used to calculate interests and other related costs should also be clearly known.

(c) Post-financing Stage
This is the period after the financing has been disbursed. During this period, FIs need to closely monitor the borrower to ensure that funds borrowed are spent appropriately as agreed. Hence monitoring and evaluation of loans should be done by FIs. They should not just sit and wait for problems to occur. FIs need to follow up on the implementation of projects/activities that their borrowers are doing. 

FIs are part of what their borrowers are doing with regard to the money they borrowed because if it happens that the borrower fails, they too will fail. Therefore, they should not just wait for repayments to come. They must from very early in the process get feedback on the performance of their borrowers. Business development services, training programmes and capacity building in different fields should continue to be provided to borrowers. This will make borrowers loyal to FIs.
 (
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[bookmark: _Toc269541389]

Figure 4.19: Proposed Financing Model with Roles of Involved Parties
Source: Field Data (2012)

Activities described above can effectively be done by setting up a Special SME Window that carter for SMEs needs and requirements. Marketing and Business and Development Services (BDS) sections should be established within the SME Window. When an entrepreneur qualify for finance, he/she is then sent to Loan/Credit section for the same but the BDS sections continues to develop the entrepreneurs through capacity building programs to guarantee growth and sustainability of the business. Figure 4.19 summarizes the activities in the proposed model.

[bookmark: _Toc390782304][bookmark: _Toc269541067]4.3.4.1	Terms and Conditions of the Proposed Model
(a) Eligibility
Finance should only be provided to formerly recognized businesses or companies. The definition of being formerly recognized will include:
(i) Business being registered under Business Names Ordinance Cap 213 or Companies Ordinance Cap 212.
(ii)  Has a Tax Identification Number (TIN).
(iii)  Has been licensed with respective local government authority to conduct  business.
Financial institutions must participate in awareness campaigns to educate entrepreneurs on the importance of formalizing their businesses.

(b) Collateral (Loan Security) 
The regulations currently require all loans to be covered by an immovable asset valued at more than 100% the loan amount. NMB for example require their clients to pledge collaterals valued at 150% of the loan amount (NMB, 2010). This has been a big barrier for entrepreneurs to access finance. The researcher believes that when FI and entrepreneur together collaborate in building case for finance, the degree of default decreases and this minimizes the need to overvalue collateral. Credits/loans to a maximum of TZS 10 million can be provided without collateral if a FI and an entrepreneur work together in all the three stages (pre-financing, financing and post-financing). Other burning issues have been recommended in Section 5.4.

(c) Interest Rates and Pricing
Pricing of interest rates should carefully be dealt with. Money that goes to finance SMEs should not come from traditional sources (customer deposits or borrowing from other FIs). There must be special funds from the government and/or development partners provided cost effectively that will guarantee low interest rates charged to entrepreneurs.
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[bookmark: _Toc80517962][bookmark: _Toc133984568][bookmark: _Toc168310264][bookmark: _Toc207195410][bookmark: _Toc234738361][bookmark: _Toc239588147][bookmark: _Toc239588608][bookmark: _Toc248411033][bookmark: _Toc390782306][bookmark: _Toc269541069]5.0   SUMMARY OF FINDINGS, CONCLUSION AND RECOMMENDATIONS

This chapter presents the summary of the findings, conclusion and recommendations emanating from the study and research findings.
[bookmark: _Toc365981108][bookmark: _Toc390782307]
[bookmark: _Toc269541070]5.1	Summary of Findings
The overall objective of this study was to analyze the impact of finance on the development of RE companies in Tanzania. Specifically, the study aimed at finding out whether finance provided to RE companies reached and benefited end users, whether providing finance to RE companies is a profitable undertaking. Ultimately, the study aimed at developing a financing business model, incorporating the best practices of the E+Co initiatives, for local financial institutions to adopt. Data was collected through questionnaires, interviews and observation. 

The study observed that finance really assisted RE companies to develop and grow despite the various challenges and problems surrounding RE and finance markets in Tanzania. Respondents were asked to give their opinion on whether the finance received assisted companies in the attainment of their business goals, increase of sales volumes, ability to serve more customers and earning profits. Results were 100% on attainment of business goals, 86% on increase of sales, 86% on serving more customers and 43% on profitability.

On development of Renewable Energy Technologies, finance has contributed to companies serve and reach more customers in rural areas and consequently lead to raise in awareness and usage of technologies. This is cemented by 86% of respondents agreeing to statement that finance has contributed to serving and reaching more customers and 75% agreeing to statement that finance contributed to spread, dissemination and usage of RET’s.

Moreover, all financial institutions interviewed agreed that financing RE enterprises and activities is a promising undertaking. The researcher has also proposed a financing business model that financial institutions can use to provide same services to SME’s. It is still difficult for entrepreneurs to access finance from the local markets, especially during start-up. This has been confirmed by 100% of the RE companies interviewed who used personal savings to start-up their enterprises.  

One of the biggest challenges for small enterprises to qualify for finance is having sufficient collateral as loan security. Fifty per cent (50%) of respondents who are a mixture of financial institutions and loan recipients admitted preferring or being required to have mortgaged land/title as loan security. However, this study has observed that in some circumstances, E+Co financed RE companies using other forms of security like company’s assets, stock and directors’ personal debentures.

All E+Co finance recipients (100%) were quite happy with the general services given to them especially on E+Co being flexible, responsive and supportive, but they were not happy with loan processing time as indicated by 86% of the respondents. Some investments took a period of over one year to effect. This was the area that E+Co needed to improve.
[bookmark: _Toc390782308][bookmark: _Toc269541071]5.2	Implications of the Findings
There are a number of implications as far as this study is concerned. The fact that financed companies managed to grow implies the significance of access to finance on the development of SMEs. Moreover, as financed companies were enabled to reach new areas, serve more rural customers and raise awareness of RETs in those new areas, this implies the importance of investing in private sector if we really want the RE sector to develop and grow.

The fact that intended end-users were reached implies that E+Co due-diligence to identify benefiting companies was excellent and finance was appropriately used by benefiting companies. The fact that most entrepreneurs used personal savings to establish their companies implies the degree of difficulty to access finance. This is also contributed by unfavorable requirements including seeking a mortgaged title/land as loan security and high interest rates. 

As a nation, we need to act to address these issues if we really need an effective engagement of local private sector in the development of economy. The researcher has proposed a financing business model that tries to address these two issues. As for E+Co activities, the fact that 86% of respondents were not happy with the delays in processing loans suggests that this is the area that not only E+Co but also all other financial institutions need to improve.  

[bookmark: _Toc390782309][bookmark: _Toc269541072]5.3	Conclusion
The general objective of the study was to determine whether access to financing had had any impact to the development of RE enterprises and technologies focusing on E+Co activities in Tanzania as a Case Study. The findings reveal a big relation between access to finance and development of RE companies and technologies and that companies were enabled to grow and technologies developed and disseminated to new areas as a result of finance provided by E+Co to RE enterprises.

[bookmark: _Toc346884056][bookmark: _Toc365981109][bookmark: _Toc390782310][bookmark: _Toc269541073]5.4	Recommendations
The government, policy makers and all stakeholders should properly advocate a change in the unfavourable financing procedures for small entrepreneurs. There is need to build conducive environment and attract more equity investors and venture capitalists to finance renewable energy development. Various actors must be made aware of and educated on various financing options available as awareness amongst entrepreneurs and FIs is lacking.

Another barrier for entrepreneurs to access finance is the mandatory requirement of security cover for loans. The problem is not the requirement itself. Security for loans is an important requirement because funds that are used to provide loans are owned by the public. However, financial institutions need to be flexible on the type of security with consideration to type of customer. Depending on loan amount, FIs should consider accepting home and business assets, business owners’ debentures, un-surveyed land and third party assets as security. E+Co and some commercial banks e.g. Access Bank Tanzania are already accepting such securities.

It is recommended that FIs and stakeholder of the financial sector, including the government and central banks seriously consider instituting measured to regulate Interest rates charged by FIs in order to ensure that they are not excessive. This will result in a win-win situation as both sides, the FIs and entrepreneurs will benefit from the increased access to financing. FIs need to establish special windows/departments with people who understand this customer segment and are committed to turn things around.  This will enable more entrepreneurs accessing finance hence being able to start-up and grow.

[bookmark: _Toc346884057][bookmark: _Toc365981110][bookmark: _Toc390782311][bookmark: _Toc269541074]5.5	Recommendation for Further Study
This study has assessed the impact of access to finance on the development of renewable energy technology, focusing on the supply side that is companies that are providing renewable energy services. There is a need to conduct further studies looking at the demand side that is whether all the financing interventions by government, donors, various projects and other stakeholders have really reached and benefited end users.

Further study is also recommended on the peculiarity of renewable energy technology (equipment/machines and services) as a commodity that is being traded by the entrepreneurs and clients receiving support from FIs.
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[bookmark: _Toc365981127][bookmark: _Toc390768957][bookmark: _Toc269541461]Appendix 1: Questionnaire for Beneficiaries of E+Co

This questionnaire is to be administered to beneficiaries of E+Co financing.
INTERVIEWER’S INTRODUCTION
My name is Prosper Remmy Magali, a graduate student at the Open University of Tanzania (OUT) and I am conducting a study about the Impact of Finances Made to Renewable Energy Activities in Tanzania Based on the Experience of E+Co. You are kindly requested to spare a few minutes to answer the questions and provide the information as requested in this questionnaire. All the information that you give me will be used only for the purpose of this study and it will be kept strictly confidential.

INSTRUCTIONS
(a) Use the space provided in the questionnaire
(b) Provide response to all items
(c) If the space provided is not enough answer to a separate sheet of paper
PART ONE:  PERSONAL PARTICULARS
1. Name of respondent …………………………………………………………...…
2. Contacts	Address ……….Village ……….Ward ………District ………………
Regions ………………………………………………………..
3. Age ………………. years
4. Marital status
(i) Married 					 (      )
(ii) Single 					 (      )
(iii) Divorced					 (      )
(iv) Widow/Widower				 (      )

5. Sex
(i) Male						(      )
(ii) Female						(      )
6. Highest level of education attainment (Tick as appropriate)
(i) Not attended formal school			(      )
(ii) Adult education				(      )
(iii) Primary education				(       )
(iv) O - Level education			(       )
(v) Vocational Training				(       )
(vi) College					(       )
(vii) University					(       )
(viii) Others (specify) …………………………………………..

PART TWO:  BUSINESS INFORMATION
7. What is the form of your business organization?
(i) Sole proprietorship				(     )
(ii) Partnership					(     )
(iii) Company with limited liability		(     )

8. When was your business established? ……………………… (Year)

9. What type(s) of renewable energy technology/technologies does your business deal with?
(i)     Solar PV					(     )
(ii) Solar thermal 				(     )
(iii) Wind					(     )
(iv) Efficient biomass appliances		(     )
(v) Energy saving electric appliances		(     )
(vi) Biogas					(     )
(vii) Liquid bio fuels				(     )
(viii) Geothermal 					(     )
(ix) Ocean energies 				(     )
(x) Others (Specify) ……………………………………………………….……
10. What was the source of funds for your business when you started? 
(i) Retained earnings				(      )
(ii) Borrowing from banks			(      )
(iii) Personal savings				(      )
(iv) Borrowing from others			(      )
(v) Government grant 				(      )
(vi) Donor funding 				(      )
(vii) Credit union				(      )
(viii) Others (Specify) ………………………………………………………….…

11. Are there any financial institutions operating in your district/region?
(i) Yes						(     )
(ii) No						(     )
If the answer is Yes, answer 12 and if the answer is No, go to 13.

12. What type of financial institution operates in your district/region?
(i) Micro-finance institution			(     )
(ii) Commercial bank 				(     )
(iii) SACCOS					(     )
(iv) Private lender				(     )
(v) Others (Specify) …………………………………………………………….

13. Where do you get financial services for your business from?
(i) Micro-finance institution			(     )
(ii) Commercial bank 				(     )
(iii) SACCOS					(     )
(iv) Private lender					(     )
(v) Others (Specify) ………………………………………….……………………

PART THREE:  BORROWING TERMS AND CONDITION

14. When did you receive finance from E+Co? …………………… (Year)
15. How can you best describe the type of loan that you received?
(i) Debt financing					(      )
(ii) Equity financing				(      )
(iii) Others (Specify) ………………………………………………….

16. What was the principal amount of the loan you received from E+Co? USD ………… (Amount)

17. What kind of security was used to cover up the loan?
(i)	Mortgaged Land/Title			(     )
(ii)	Company’s assets				(      )
(iii)	Personal debentures				(      )
(iv)	Third party’s assets				(      )
(v)	Others (Specify) ……………………………………………………….…….

18. What was the purpose of the loan?
(i)	Working capital				(       )
(ii)	Fixed asset					(       )
(iii)	Expanding to new areas			(       )
(iv)	Others (Specify) …………………………………………………………..

19. What is the interest rate that was charged to the loan per year? .............% (Give figure)

20. How are you repaying your loan?
(i)	Monthly						(     )
(ii)	Weekly						(      )
(iii)	Quarterly						 (      )

21. Do you think the interest rate charged and other loan conditions are reasonable compared to other financial institutions operating in Tanzania?
(i) Yes							(     )
(ii) No							(     )
Explain …………………………………………………………………
22. How long did the loan application process (including due diligence) take with E+Co? 
(i) Less than 4 months			(      )
(ii) 4 to less than 8 months		(      )
(iii) 8 to less than 12 months		(      )
(iv) 12 months or more			(      )

23. In a scale of 1 to 5 please rate the E+Co loan application and due diligence process (1 strongly disagree, 5 strongly agree)
	Statement
	1
	2
	3
	4
	5

	Time from loan application to disbursement was reasonable
	
	
	
	
	

	E+Co Investment Officers were cooperative and clearly explained the application and due diligence process
	
	
	
	
	

	Overall E+Co service is excellent
	
	
	
	
	

	The amount of paper work is reasonable
	
	
	
	
	

	The bureaucracy is not too much
	
	
	
	
	



24. Mention things that you didn’t like most during E+Co application process, due diligence and their service in general?	
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………






PART FOUR:  GROWTH AND SOCIO-ECONOMIC IMPACT OF FINANCE RECEIVED
A:  Enterprise Growth
25. Use the scale of 1-5 to rate the business growth and socio-economic impacts of the E+Co financing to your business      (1 strongly disagree, 5 strongly agree)
	Statement
	1
	2
	3
	4
	5

	Has assisted my business in achieving the set goals
	
	
	
	
	

	Has made sales volume increase
	
	
	
	
	

	Has made profit increase
	
	
	
	
	

	Number of customers has increased 
	
	
	
	
	

	Has contributed in in achieving increased dissemination and usage of renewable energy technologies
	
	
	
	
	



B:  Employment
26. How many people are currently employed in your business? ……… Women ……….. Men …………………… Total

27. What is the education level of employees in your business? (Give number of employees)
(i) Not attended any formal education		(    )
(ii) Primary education				(    )
(iii) Vocational training				(    )
(iv) Secondary education				(    )
(v) College/Undergraduate education		(    )
(vi) Graduate/Post graduate education		(    )

28. How can you describe the employment trend since E+Co invested in your business?
(i) Increasing					(    )
(ii) Decreasing					(    )
(iii) Stagnating					(    )
29. How many clients have you managed to serve since you received the E+Co financing to date?
(i) Households						(    )
(ii) Dispensaries						(    )
(iii) Health centres						(    )
(iv) Hospitals						(    )
(v) Schools						(    )
(vi) Community centres 					(    )
(vii) Farms						(    )
(viii) Businesses						(    )
(ix) Others (Specify) ……………………………………………………………….

30. Do you think E+Co finance had anything to do with the achievement made in 30 above?
(i)   Yes							(     )
(ii) No							(     )
Explain ………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………

PART FIVE:  OTHERS

31. What major problems do you encounter in conducting you business? ………………………………………………………………………………........................................................................................................................................................................................................................................................................

32. Mention any other problems that affect smooth operation of your business……………...............................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................

33. What do you think should be done by the government and other stakeholders to support local entrepreneurs especially dealing in energy activities?
................................................................................................................................
..................................................................................................................................................................................................................................................................
.................................................................................................................................
[bookmark: _Toc365981128]
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This questionnaire is to be administered to E+Co staff (Investment Officers / Monitoring and Evaluation Officers, etc).
INTERVIEWER’S INTRODUCTION
My name is Prosper Remmy Magali, a graduate student at the Open University of Tanzania (OUT). I am conducting a study about the Impact of Finances Made to Renewable Energy Activities in Tanzania Based on the Experience of E+Co. I kindly request you to spare a few minutes to answer the questions and provide the information as outlined in this questionnaire. All the information that you give will be used only for the purpose of this study and it will be kept strictly confidential.
INSTRUCTIONS
(a) Use the space provided in the questionnaire
(b) Provide response to all items
(c) If the space provided is not enough answer to a separate sheet of paper

PART ONE: GENERAL INFORMATION
A:  Personal Particulars
1. Name: …………………………………………………………………………..
2. What is your position at E+Co? ..........................................................................
3. For how long have you been working with E+Co
(i) Less than a year		(    )
(ii) One year			(    )
(iii) Two years		(    )
(iv) Three years 		(    )
(v) Four years 		(    )
(vi)  More than 5 years	(    )

B:  E+Co Operations in General
4. When did E+Co start its operations globally?		……………….. (Year)
5. What was the motivation behind its establishment?
……………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….

6. How much money has E+Co loaned to entrepreneurs worldwide to date?		USD …………………….. (Amount)

C:	E+Co Operations in Tanzania
7. When did E+Co start its operations in Tanzania? ………………… (Year)

8. In the scale of 1-5, describe the environment of establishing businesses in Tanzania (1 strongly disagree, 5 strongly agree)
	Statement
	1
	2
	3
	4
	5

	Registering a business in Tanzania takes short period compared to other Sub-Saharan African countries in which we are operating
	
	
	
	
	

	Tanzania has attractive environment for foreign investors
	
	
	
	
	

	National authorities give satisfactory support to foreign investors who intend to establish businesses in Tanzania
	
	
	
	
	



9. Which sectors among those mentioned below does your company mostly target?
(i) Renewable energy				(    )
(ii) Energy in general				(    )
(iii) Health					(    )
(iv) Water					(    )

10. Please assist to fill-in the table below on the number of enterprises that benefited with your financing from your first year of operation up to 2011 and the corresponding loan amount in USD.
	Year
	2001
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2009
	2010
	2011

	Number of Enterprises
	
	
	
	
	
	
	
	
	
	
	

	Loan Amount (USD)
	
	
	
	
	
	
	
	
	
	
	



11. What financial products are you providing to customers?  (List)
(i) …………………………………………………………………..…………
(ii) ……………………………………………………………………………..
(iii) ……………………………………………………………….…………….

12. What percentage of the loans offered by your company are
(i) Short term debt					(    )
(ii) Long-term debt					(    )
(iii) Equity financing					(    )

13. What interest rate do you charge for the different loan packages per annum? 
(i)	……………………………………..……	(     ) %
(ii)	…………………………………………		(     ) %
(iii)	…………………………………………		(     ) %

14. Are the loans being covered against any kind of security?
(i) Yes			(     )
(ii) No				(     )
If yes, what kind of security do you normally require?
(i) Mortgaged Land/Title	(     )
(ii) Company’s assets	(      )
(iii) Personal debentures	(      )
(iv) Third party’s assets	(      )
(v) Others (Specify) …………………………………………………………

15. What period have you set from loan application to disbursement?
............................................................................................................................................................................................................................................................................................................................................................................................

16. From your experience of working with Tanzanian entrepreneurs, what problems do you mostly come across with? 
(i) Poor record keeping, accounting, finance and inventory management (    )
(ii) Insufficient collateral/lack of title or legal ownership of potential security	(      )
(iii) Minimum information on various options and types of finance	(      )
(iv) Lack of capital   							(      )
(v) All of the above   							(      )

17. Are you aware of any financial institution that is offering similar services to yours in Tanzania?
(i) Yes		(     )
(ii) No			(     )
If yes, how does your company differ from them? 
...............................................................................................................................
...............................................................................................................................
...............................................................................................................................

18. Why do you think that, despite having a big number of commercial banks in Tanzania, local entrepreneurs are finding it difficult to secure financial services to support their businesses? 
..............................................................................................................................................................................................................................................................

19. In a scale of 1-5, please rate the significance of financing of entrepreneurs to renewable energy development 
	Statement
	1
	2
	3
	4
	5

	Entrepreneurs play a key role in the development of renewable energy sector in Tanzania
	
	
	
	
	

	Renewable energy plays an important role in improving social-economic conditions or rural people
	
	
	
	
	

	Providing financing to renewable energy activities is a profitable undertaking
	
	
	
	
	



20. How would you rate (in percentage) the degree to which E+Co has accomplished its designed objectives of operating in Tanzania?  ...................%

21. How do you make the general public know about your existence?
(i) .......................................................................................................................
(ii) .......................................................................................................................

22. Beside financial services, what other services do you offer to your clients?
(i) .......................................................................................................................
(ii) .......................................................................................................................
(iii) .......................................................................................................................

23. In your opinion what financial products are suitable to Tanzanian entrepreneurs?
..........................………………………………………………………………………………………….…………………………………………………………………………………………………………………………………………….

The other challenging issue in providing credit to Tanzanian entrepreneurs is the security requirement. What kind of loan securities do you think are convenient to Tanzanian clients?..................................................................................................


[bookmark: _Toc390768959][bookmark: _Toc269541463]Appendix 3: Questionnaire for Renewable Energy Stakeholders


This questionnaire is to be administered to Renewable Energy Development Stakeholders.
INTERVIEWER’S INTRODUCTION
My name is Prosper Remmy Magali, a graduate student at the Open University of Tanzania (OUT). I am conducting a study about the Impact of Finances Made to Renewable Energy Activities in Tanzania Based on the Experience of E+Co. I kindly request you to spare a few minutes to answer the questions and provide the information as outlined in this questionnaire. All the information that you give will be used only for the purpose of this study and it will be kept strictly confidential.
INSTRUCTIONS
(a) Use the space provided in the questionnaire
(b) Provide response to all items
(c) If the space provided is not enough answer to a separate sheet of paper

PART ONE: GENERAL INFORMATION
1. Name of Respondent...........................................................................................
2. Designation.........................................................................................................
3. Institution/Organization.......................................................................................
4. What type(s) of renewable energy does your organization/company deal with? 
(i) Solar PV					(     )
(ii) Solar thermal 				(     )
(iii) Wind					(     )
(iv) Efficient biomass appliances		(     )
(v) Energy saving electric appliances		(     )
(vi) Biogas					(     )
(vii) Liquid bio fuels				(     )
(viii) Geothermal				(     )
(ix) Ocean energies				(     )
(x) Others (Specify) ………………………………………………………...…
5. What type of renewable energy services does you organization/company provide?
(i) Supply of equipment					(     )
(ii) Equipment manufacture/assembly			(     )
(iii) Equipment installation					(     )
(iv) Systems design						(     )
(v) Provision of financial services				(     )
(vi) Training							(     )
(vii) Promotion of technologies				(     )
(viii) Regulation							(     )
(ix) Research							(     )
(x) Technology development					(     )
(xi) Others (Specify) ………………………………………………………..…

6. From your point of view, what are the main problems of the renewable energy sector in Tanzania? 
(i) .......................................................................................................................
(ii) .......................................................................................................................
(iii) .......................................................................................................................
(iv) .......................................................................................................................
(v) .......................................................................................................................

7. What are the achievements of the sector?
(i) .......................................................................................................................
(ii) .......................................................................................................................
(iii) .......................................................................................................................
(iv) .......................................................................................................................

8. What support does your organization/company provide to renewable energy entrepreneurs?
(i) .......................................................................................................................
(ii) .......................................................................................................................
(iii) .......................................................................................................................
(iv) .......................................................................................................................

9. Based on your experience, what are the main problems that Tanzanian renewable energy entrepreneurs face?
(i) .......................................................................................................................
(ii) .......................................................................................................................
(iii) .......................................................................................................................
(iv) .......................................................................................................................

10. What could be the solution to these problems?
(i) .......................................................................................................................
(ii) .......................................................................................................................
(iii) .......................................................................................................................
(iv) .......................................................................................................................
(v) ……………………………………………………………………………

11. Do you think the existing national policies are in favour of local entrepreneurs especially those in energy sector? 
(i) Yes		(     )
(ii) No		(     )
Explain ..........................................................................................................
.......................................................................................................................
.......................................................................................................................

12. In a scale of 1-5, please rate the significance of entrepreneurs to renewable energy development (1 strongly disagree, 5 strongly agree)
	Statement
	1
	2
	3
	4
	5

	Entrepreneurs play a key role in the development of renewable energy sector in Tanzania
	
	
	
	
	

	Renewable energy plays an important role in improving social-economic conditions of rural people
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Appendix 4: Questionnaire for Financial Institutions


This questionnaire is to be administered to Financial Institutions.
INTERVIEWER’S INTRODUCTION
My name is Prosper Remmy Magali, a graduate student at the Open University of Tanzania (OUT). I am conducting a study about the Impact of Finances Made to Renewable Energy Activities in Tanzania Based on the Experience of E+Co. I kindly request you to spare a few minutes to answer the questions and provide the information as outlined in this questionnaire. All the information that you give will be used only for the purpose of this study and it will be kept strictly confidential.
INSTRUCTIONS
(a) Use the space provided in the questionnaire
(b) Provide response to all items
(c) If the space provided is not enough answer to a separate sheet of paper

PART ONE:  GENERAL INFORMATION

1. Name of Institution: .............................................................................................
2. Name of Respondent: ...........................................................................................
3. Position of Respondent in the institution:
...............................................................................................................................
...............................................................................................................................
...............................................................................................................................

4. For how long have you been working with this institution?
(i) Less than a year				(    )
(ii) One year						(    )
(iii) Two years					(    )
(iv) Three years 					(    )
(v) Four years 					(    )
(vi) More than 5 years				(    )
5. What financial products are you providing to customers?
(i) Account opening (savings/current)		(     )
(ii) Short and long term credits			(     )
(iii) Internet banking					(     )
(iv) Money transfers (Local and international)	(     )
(v) Staff salary account				(     )
(vi) Other (specify)					(     )

6. Does your institution have a specific product/department for renewable energy entrepreneurs/SMEs?
(i)  Yes		(     )
(ii) No			(     )
Explain ......................................................................................................................
......................................................................................................................

B:  CREDIT PROVISION TO ENTREPRENEURS
7. How much money does your institution set aside annually for loan disbursements to SMEs?
(i) Up to TZS 100 million			(     )
(ii) Up to TZS 500 million			(     )
(iii) Up to TZS 1 billion			(    )
(iv) Up to TZS 5 billion			(     )
(v) More than TZS 5 billion			(     )

8. What percentage are
(i) Short term debt				(    )
(ii) Long-term debt				(    )
(iii) Equity financing				(    )
(iv) Overdraft					(    )
9. What interest rate do you charge? …………% per Annum (……..)    Month (…….)
10. Are the loans being covered by any kind of security? 
(i) Yes						(     )
(ii) No						(     )
If Yes, what kind of security do you require? 
(i) Mortgaged Land/Title				(     )
(ii) Company’s assets				(      )
(iii) Personal debentures				(      )
(iv) Third party’s assets				(      )
(v) Others (Specify) ………………………………………………….

11. What duration have you set from loan application to disbursement? 
...............................................................................................................................
...............................................................................................................................
...............................................................................................................................

12. From your experience of working with Tanzanian entrepreneurs, what problems do you mostly encounter?
(i) Poor record keeping, accounting, finance and inventory management (   )
(ii) Insufficient collateral/lack of title or legal ownership of potential security	(      )
(iii) Minimum information on various options and types of finance	(      )
(iv) Lack of capital							(      )
(v) All of the above							(      )

13. Are you aware of any financial institution that is offering similar services in your district/region?
(i) Yes		(     )
(ii) No			(     )
If Yes, how do you differentiate your institution from the others? ……………………......................................................................................
......................................................................................................................
......................................................................................................................
14. Why do you think that, despite having a big number of commercial banks in Tanzania, local entrepreneurs are finding it difficult to secure financial services to support their businesses? 
...............................................................................................................................
...............................................................................................................................
...............................................................................................................................
...............................................................................................................................

15.	Are you aware of any type of renewable energy technology?
(i) Yes				(     )
(ii) No					(     )
If yes, mention them
......................................................................................................................
......................................................................................................................
......................................................................................................................
......................................................................................................................
 
16. Has your institution ever provided services to any entrepreneur dealing renewable energy technologies?
(i) Yes			(     )
(ii) No				(     )

If the answer is No, would your institution be willing to extend services to them if asked to do so?
(i) Yes			(     )
(ii) No				(     )
If the answer is No, provide reasons  
......................................................................................................................
......................................................................................................................
......................................................................................................................
15. Do you think it is important to build financial capacity of SMEs in renewable energy? Agree or disagree by giving a score from 1 to 5 (1 - Strongly disagree, 5 - strongly agree)
(i)  (     )
(ii)  (     )
(iii)  (     )
(iv)  (     )
(v)  (     )
Explain ...............................................................................................................
............................................................................................................................
............................................................................................................................

16. In your opinion what financial products are most suitable to Tanzanian entrepreneurs?
(i) ………………………………………………………..……………………
(ii) ……………………………………………..………………………………
(iii) …………………………………………...…………………………………
(iv) …………………………………………...…………………………………
(v) ………………………………………..……………………………………

17. The challenging issue in providing credit to Tanzanian entrepreneurs is the security requirement. What kind of loan securities do you think are convenient to Tanzanian clients?
……………………………………………...………………………………………………..……………………………………………………………………………………………..............................................................................................................................................................................................................................
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	Response
	Frequency
	Percent (%)
	Valid (%)
	Cumulative (%)

	1. Type of Respondents

	E+Co
	1
	4.3
	4.3
	4.3

	E+Co Investees/ Beneficiary
	7
	30.4
	30.4
	34.8

	RE Stakeholder
	5
	21.7
	21.7
	56.5

	Financial Institution
	10
	43.5
	43.5
	100.0

	Total
	23
	100.0
	100.0
	

	2. Source of Capital for Business Start-up

	Personal Savings
	7
	30.4
	100.0
	100.0

	Not applicable
	16
	69.6
	
	

	Total
	23
	100.0
	
	

	3. Source of Capital for Business Start-up

	Personal Savings
	7
	30.4
	100.0
	100.0

	Not applicable
	16
	69.6
	
	

	Total
	23
	100.0
	
	

	4. Type of E+Co's Investment to Tanzanian Entrepreneurs

	Debt
	7
	30.4
	100.0
	100.0

	Not applicable
	16
	69.6
	
	

	Total
	23
	100.0
	
	

	5. Type of Security Used by Entrepreneurs and Financial Institutions

	Mortgaged Title/Land
	9
	39.1
	50.0
	50.0

	Company's Assets and Directors Personal Debentures
	3
	13.0
	16.7
	66.7

	Either or all of the above
	6
	26.1
	33.3
	100.0

	Total
	18
	78.3
	100.0
	

	Not applicable
	5
	21.7
	
	

	Total
	23
	100.0
	
	

	6. Use of Loans

	Working capital
	7
	30.4
	100.0
	100.0

	Not applicable
	16
	69.6
	
	

	Total
	23
	100.0
	
	

	7. Loan Application Processing Period

	Within 4 weeks
	3
	13.0
	16.7
	16.7

	Within 6 weeks
	3
	13.0
	16.7
	33.3

	Within 8 weeks
	3
	13.0
	16.7
	50.0

	Within 12 weeks
	1
	4.3
	5.6
	55.6

	More than 12 weeks
	8
	34.8
	44.4
	100.0

	Total
	18
	78.3
	100.0
	

	Not applicable
	5
	21.7
	
	

	Total
	23
	100.0
	
	

	8. E+Co Service Delivery is Good

	Not sure
	6
	26.1
	85.7
	85.7

	Strongly agree
	1
	4.3
	14.3
	100.0

	Total
	7
	30.4
	100.0
	

	Not applicable
	16
	69.6
	
	

	Total
	23
	100.0
	
	

	9. E+Co is Cooperative and Responsive

	Agree
	7
	30.4
	100.0
	100.0

	Not applicable
	16
	69.6
	
	

	Total
	23
	100.0
	
	

	10. E+Co's Overall Quality of Service is Good

	Agree
	3
	13.0
	42.9
	42.9

	Strongly agree
	4
	17.4
	57.1
	100.0

	Total
	7
	30.4
	100.0
	

	Not applicable
	16
	69.6
	
	

	Total
	23
	100.0
	
	

	11. Finance has Contributed to Achievement of Set Business Goals

	Strongly agree
	1
	4.3
	14.3
	14.3

	Agree
	6
	26.1
	85.7
	100.0

	Total
	7
	30.4
	100.0
	

	Not applicable
	16
	69.6
	
	

	Total
	23
	100.0
	
	

	12. Finance has Contributed to Increase in Sales Volume

	Not sure
	1
	4.3
	14.3
	14.3

	Agree
	5
	21.7
	71.4
	85.7

	Strongly agree
	1
	4.3
	14.3
	100.0

	Total
	7
	30.4
	100.0
	

	Not applicable
	16
	69.6
	
	

	Total
	23
	100.0
	
	

	13. Finance has Contributed to Profitability of the Enterprise

	Not sure
	4
	17.4
	57.1
	57.1

	Agree
	2
	8.7
	28.6
	85.7

	Strongly agree
	1
	4.3
	14.3
	100.0

	Total
	7
	30.4
	100.0
	

	Not applicable
	16
	69.6
	
	

	Total
	23
	100.0
	
	

	14. Finance has Contributed to Serving and Reaching More Customers

	Not sure
	1
	4.3
	14.3
	14.3

	Agree
	5
	21.7
	71.4
	85.7

	Strongly agree
	1
	4.3
	14.3
	100.0

	Total
	7
	30.4
	100.0
	

	Not applicable
	16
	69.6
	
	

	Total
	23
	100.0
	
	

	15. Finance has Contributed to Spreading, Dissemination and Usage of RETs

	Not sure
	2
	8.7
	25.0
	25.0

	Agree
	4
	17.4
	50.0
	75.0

	Strongly agree
	2
	8.7
	25.0
	100.0

	Total
	8
	34.8
	100.0
	

	Not applicable
	15
	65.2
	
	

	Total
	23
	100.0
	
	

	16. Weaknesses of Tanzanian Entrepreneurs

	Poor record keeping, accounting, finance and inventory management
	5
	21.7
	21.7
	21.7

	Insufficient collateral/lack of title or legal ownership of potential security
	1
	4.3
	4.3
	26.1

	Minimum information on options and types of finance
	4
	17.4
	17.4
	43.5

	Lack of capital
	1
	4.3
	4.3
	47.8

	All of the above
	12
	52.2
	52.2
	100.0

	Total
	23
	100.0
	100.0
	

	17. Role of Entrepreneurs in Development of RETs

	Agree
	10
	43.5
	76.9
	76.9

	Strongly agree
	3
	13.0
	23.1
	100.0

	Total
	13
	56.5
	100.0
	

	Not applicable
	10
	43.5
	
	

	Total
	23
	100.0
	
	

	18. RE Contribution in Socio-economic Development of Rural People

	Agree
	10
	43.5
	76.9
	76.9

	Strongly agree
	3
	13.0
	23.1
	100.0

	Total
	13
	56.5
	100.0
	

	Not applicable
	10
	43.5
	
	

	Total
	23
	100.0
	
	

	19. Finance has Benefited Intended End Users

	Not sure
	1
	4.3
	12.5
	12.5

	Agree
	7
	30.4
	87.5
	100.0

	Total
	8
	34.8
	100.0
	

	Not applicable
	15
	65.2
	
	

	Total
	23
	100.0
	
	

	20. Financing RE is Profitable Undertaking

	Not sure
	2
	8.7
	18.2
	18.2

	Agree
	8
	34.8
	72.7
	90.9

	Strongly agree
	1
	4.3
	9.1
	100.0

	Total
	11
	47.8
	100.0
	

	Not applicable
	12
	52.2
	
	

	Total
	23
	100.0
	
	

	21. Access to Finance is Crucial for Development of RETs and RE Entrepreneurs

	Strongly disagree
	1
	4.3
	4.3
	4.3

	Agree
	9
	39.1
	39.1
	43.5

	Strongly agree
	13
	56.5
	56.5
	100.0

	Total
	23
	100.0
	100.0
	

	22. FIs Have Special Windows for SMEs

	Yes
	6
	26.1
	60.0
	60.0

	No
	4
	17.4
	40.0
	100.0

	Total
	10
	43.5
	100.0
	

	Not applicable
	13
	56.5
	
	

	Total
	23
	100.0
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						4.2 Category of Respondents

						Respondent		Frequency		Percent (%)		Valid (%)		Cumulative (%)

						E+Co		1		4.3		4.3		4.3

						E+Co Investees/ Beneficiary		7		30.4		30.4		34.8

						RE Stakeholder		5		21.7		21.7		56.5

						Financial Institution		10		43.5		43.5		100

						Total		23		100		100

						4.3 Source of Capital for Business Start up

						Source		Frequency		Percent		Valid Percent		Cumulative Percent

						Personal Savings		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.4 Type of Finance offered to Tanzanian Entrepreneurs

						Type of Finance		Frequency		Percent		Valid Percent		Cumulative Percent

						Debt		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.5 Type of Loan Security



						Type of Security		Frequency		Percent		Valid Percent		Cumulative Percent

						Mortgaged Title/Land		9		39.1		50		50

						Company's Assets and Directors Personal Debentures		3		13		16.7		66.7

						Either or all of the above		6		26.1		33.3		100

						Total		18		78.3		100

						Not applicable		5		21.7

						Total		23		100

						4.6 Purpose of E+Co Loans

						Purpose		Frequency		Percent		Valid Percent		Cumulative Percent

						Working capital		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.7 Loan Processing Period

						Period		Frequency		Percent		Valid Percent		Cumulative Percent

						Within 4 weeks		3		13		16.7		16.7

						Within 6 weeks		3		13		16.7		33.3

						Within 8 weeks		3		13		16.7		50

						Within 12 weeks		1		4.3		5.6		55.6

						More than 12 weeks		8		34.8		44.4		100

						Total		18		78.3		100

						Not applicable		5		21.7

						Total		23		100

						4.8 Perception on Loan Processing Time being Reasonable

						Reasonable		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		6		26.1		85.7		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						4.9 Perception on Cooperation and Responsiveness

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.10 Perception on E+Co General Quality of Service

						Good Services		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		3		13		42.9		42.9

						Strongly agree		4		17.4		57.1		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						4.11 Impact of Finance on Achievement of Business Goals

						Finance has contributed to achievement of Business goals

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Strongly agree		1		4.3		14.3		14.3

						Agree		6		26.1		85.7		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						Finance has contributed to increase in Sales Volume

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		1		4.3		14.3		14.3

						Agree		5		21.7		71.4		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						Finance has contributed to Profitability

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		4		17.4		57.1		57.1

						Agree		2		8.7		28.6		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						4.12 Impact of Finance on Customer and RETs Development

						Finance has contributed in serving and reaching more customers

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		1		4.3		14.3		14.3

						Agree		5		21.7		71.4		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						Finance has contributed in spread, dissemination and usage of RETs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		2		8.7		25		25

						Agree		4		17.4		50		75

						Strongly agree		2		8.7		25		100

						Total		8		34.8		100

						Not applicable		15		65.2

						Total		23		100

						4.13 Weaknesses of Tanzanian Entrepreneurs

						Weaknesses		Frequency		Percent		Valid Percent		Cumulative Percent

						Poor record keeping, accounting, finance and inventory management		5		21.7		21.7		21.7

						Insufficient collateral/lack of title or legal ownership of potential security		1		4.3		4.3		26.1

						Minimum information on various options and types of finance		4		17.4		17.4		43.5

						Lack of capital		1		4.3		4.3		47.8

						All of the above		12		52.2		52.2		100

						Total		23		100		100

						4.14 Role of Entrepreneurs in Development of RETs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		10		43.5		76.9		76.9

						Strongly agree		3		13		23.1		100

						Total		13		56.5		100

						Not applicable		10		43.5

						Total		23		100

						4.15 Contribution of RE in Rural Socio-economic Development

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		10		43.5		76.9		76.9

						Strongly agree		3		13		23.1		100

						Total		13		56.5		100

						Not applicable		10		43.5

						Total		23		100

						4.16 Finance has benefited intended end users

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		1		4.3		12.5		12.5

						Agree		7		30.4		87.5		100

						Total		8		34.8		100

						Not applicable		15		65.2

						Total		23		100

						4.17 Financing RE Promising Undertaking

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		2		8.7		18.2		18.2

						Agree		8		34.8		72.7		90.9

						Strongly agree		1		4.3		9.1		100

						Total		11		47.8		100

						Not applicable		12		52.2

						Total		23		100

						4.18 Access to Finance Crucial for Development of RETs and RE Entrepreneurs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Strongly disagree		1		4.3		4.3		4.3

						Agree		9		39.1		39.1		43.5

						Strongly agree		13		56.5		56.5		100

						Total		23		100		100

						4.19 FI Has Special Window for SMEs Needs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Yes		6		26.1		60		60

						No		4		17.4		40		100

						Total		10		43.5		100

						Not applicable		13		56.5

						Total		23		100
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						4.2 Category of Respondents

						Respondent		Frequency		Percent (%)		Valid (%)		Cumulative (%)

						E+Co		1		4.3		4.3		4.3

						E+Co Investees/ Beneficiary		7		30.4		30.4		34.8

						RE Stakeholder		5		21.7		21.7		56.5

						Financial Institution		10		43.5		43.5		100

						Total		23		100		100

						4.3 Source of Capital for Business Start up

						Source		Frequency		Percent		Valid Percent		Cumulative Percent

						Personal Savings		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.4 Type of Finance offered to Tanzanian Entrepreneurs

						Type of Finance		Frequency		Percent		Valid Percent		Cumulative Percent

						Debt		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.5 Type of Loan Security



						Type of Security		Frequency		Percent		Valid Percent		Cumulative Percent

						Mortgaged Title/Land		9		39.1		50		50

						Company's Assets and Directors Personal Debentures		3		13		16.7		66.7

						Either or all of the above		6		26.1		33.3		100

						Total		18		78.3		100

						Not applicable		5		21.7

						Total		23		100

						4.6 Purpose of E+Co Loans

						Purpose		Frequency		Percent		Valid Percent		Cumulative Percent

						Working capital		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.7 Loan Processing Period

						Period		Frequency		Percent		Valid Percent		Cumulative Percent

						Within 4 weeks		3		13		16.7		16.7

						Within 6 weeks		3		13		16.7		33.3

						Within 8 weeks		3		13		16.7		50

						Within 12 weeks		1		4.3		5.6		55.6

						More than 12 weeks		8		34.8		44.4		100

						Total		18		78.3		100

						Not applicable		5		21.7

						Total		23		100

						4.8 Perception on Loan Processing Time being Reasonable

						Reasonable		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		6		26.1		85.7		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						4.9 Perception on Cooperation and Responsiveness

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.10 Perception on E+Co General Quality of Service

						Good Services		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		3		13		42.9		42.9

						Strongly agree		4		17.4		57.1		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						4.11 Impact of Finance on Achievement of Business Goals

						Finance has contributed to achievement of Business goals

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Strongly agree		1		4.3		14.3		14.3

						Agree		6		26.1		85.7		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						Finance has contributed to increase in Sales Volume

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		1		4.3		14.3		14.3

						Agree		5		21.7		71.4		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						Finance has contributed to Profitability

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		4		17.4		57.1		57.1

						Agree		2		8.7		28.6		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						4.12 Impact of Finance on Customer and RETs Development

						Finance has contributed in serving and reaching more customers

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		1		4.3		14.3		14.3

						Agree		5		21.7		71.4		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						Finance has contributed in spread, dissemination and usage of RETs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		2		8.7		25		25

						Agree		4		17.4		50		75

						Strongly agree		2		8.7		25		100

						Total		8		34.8		100

						Not applicable		15		65.2

						Total		23		100

						4.13 Weaknesses of Tanzanian Entrepreneurs

						Weaknesses		Frequency		Percent		Valid Percent		Cumulative Percent

						Poor record keeping, accounting, finance and inventory management		5		21.7		21.7		21.7

						Insufficient collateral/lack of title or legal ownership of potential security		1		4.3		4.3		26.1

						Minimum information on various options and types of finance		4		17.4		17.4		43.5

						Lack of capital		1		4.3		4.3		47.8

						All of the above		12		52.2		52.2		100

						Total		23		100		100

						4.14 Role of Entrepreneurs in Development of RETs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		10		43.5		76.9		76.9

						Strongly agree		3		13		23.1		100

						Total		13		56.5		100

						Not applicable		10		43.5

						Total		23		100

						4.15 Contribution of RE in Rural Socio-economic Development

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		10		43.5		76.9		76.9

						Strongly agree		3		13		23.1		100

						Total		13		56.5		100

						Not applicable		10		43.5

						Total		23		100

						4.16 Finance has benefited intended end users

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		1		4.3		12.5		12.5

						Agree		7		30.4		87.5		100

						Total		8		34.8		100

						Not applicable		15		65.2

						Total		23		100

						4.17 Financing RE Promising Undertaking

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		2		8.7		18.2		18.2

						Agree		8		34.8		72.7		90.9

						Strongly agree		1		4.3		9.1		100

						Total		11		47.8		100

						Not applicable		12		52.2

						Total		23		100

						4.18 Access to Finance Crucial for Development of RETs and RE Entrepreneurs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Strongly disagree		1		4.3		4.3		4.3

						Agree		9		39.1		39.1		43.5

						Strongly agree		13		56.5		56.5		100

						Total		23		100		100

						4.19 FI Has Special Window for SMEs Needs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Yes		6		26.1		60		60

						No		4		17.4		40		100

						Total		10		43.5		100

						Not applicable		13		56.5

						Total		23		100
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						4.2 Category of Respondents

						Respondent		Frequency		Percent (%)		Valid (%)		Cumulative (%)

						E+Co		1		4.3		4.3		4.3

						E+Co Investees/ Beneficiary		7		30.4		30.4		34.8

						RE Stakeholder		5		21.7		21.7		56.5

						Financial Institution		10		43.5		43.5		100

						Total		23		100		100

						4.3 Source of Capital for Business Start up

						Source		Frequency		Percent		Valid Percent		Cumulative Percent

						Personal Savings		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.4 Type of Finance offered to Tanzanian Entrepreneurs

						Type of Finance		Frequency		Percent		Valid Percent		Cumulative Percent

						Debt		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.5 Type of Loan Security



						Type of Security		Frequency		Percent		Valid Percent		Cumulative Percent

						Mortgaged Title/Land		9		39.1		50		50

						Company's Assets and Directors Personal Debentures		3		13		16.7		66.7

						Either or all of the above		6		26.1		33.3		100

						Total		18		78.3		100

						Not applicable		5		21.7

						Total		23		100

						4.6 Use of E+Co Loans

						Use		Frequency		Percent		Valid Percent		Cumulative Percent

						Working capital		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.7 Loan Processing Period

						Period		Frequency		Percent		Valid Percent		Cumulative Percent

						Within 4 weeks		3		13		16.7		16.7

						Within 6 weeks		3		13		16.7		33.3

						Within 8 weeks		3		13		16.7		50

						Within 12 weeks		1		4.3		5.6		55.6

						More than 12 weeks		8		34.8		44.4		100

						Total		18		78.3		100

						Not applicable		5		21.7

						Total		23		100

						4.8 Perception on Loan Processing Time being Reasonable

						Reasonable		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		6		26.1		85.7		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						4.9 Perception on Cooperation and Responsiveness

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.10 Perception on E+Co General Quality of Service

						Good Services		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		3		13		42.9		42.9

						Strongly agree		4		17.4		57.1		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						4.11 Impact of Finance on Achievement of Business Goals

						Finance has contributed to achievement of Business goals

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Strongly agree		1		4.3		14.3		14.3

						Agree		6		26.1		85.7		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						Finance has contributed to increase in Sales Volume

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		1		4.3		14.3		14.3

						Agree		5		21.7		71.4		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						Finance has contributed to Profitability

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		4		17.4		57.1		57.1

						Agree		2		8.7		28.6		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						4.12 Impact of Finance on Customer and RETs Development

						Finance has contributed in serving and reaching more customers

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		1		4.3		14.3		14.3

						Agree		5		21.7		71.4		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						Finance has contributed in spread, dissemination and usage of RETs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		2		8.7		25		25

						Agree		4		17.4		50		75

						Strongly agree		2		8.7		25		100

						Total		8		34.8		100

						Not applicable		15		65.2

						Total		23		100

						4.13 Weaknesses of Tanzanian Entrepreneurs

						Weaknesses		Frequency		Percent		Valid Percent		Cumulative Percent

						Poor record keeping, accounting, finance and inventory management		5		21.7		21.7		21.7

						Insufficient collateral/lack of title or legal ownership of potential security		1		4.3		4.3		26.1

						Minimum information on various options and types of finance		4		17.4		17.4		43.5

						Lack of capital		1		4.3		4.3		47.8

						All of the above		12		52.2		52.2		100

						Total		23		100		100

						4.14 Role of Entrepreneurs in Development of RETs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		10		43.5		76.9		76.9

						Strongly agree		3		13		23.1		100

						Total		13		56.5		100

						Not applicable		10		43.5

						Total		23		100

						4.15 Contribution of RE in Rural Socio-economic Development

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		10		43.5		76.9		76.9

						Strongly agree		3		13		23.1		100

						Total		13		56.5		100

						Not applicable		10		43.5

						Total		23		100

						4.16 Finance has benefited intended end users

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		1		4.3		12.5		12.5

						Agree		7		30.4		87.5		100

						Total		8		34.8		100

						Not applicable		15		65.2

						Total		23		100

						4.17 Financing RE Promising Undertaking

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		2		8.7		18.2		18.2

						Agree		8		34.8		72.7		90.9

						Strongly agree		1		4.3		9.1		100

						Total		11		47.8		100

						Not applicable		12		52.2

						Total		23		100

						4.18 Access to Finance Crucial for Development of RETs and RE Entrepreneurs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Strongly disagree		1		4.3		4.3		4.3

						Agree		9		39.1		39.1		43.5

						Strongly agree		13		56.5		56.5		100

						Total		23		100		100

						4.19 FI Has Special Window for SMEs Needs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Yes		6		26.1		60		60

						No		4		17.4		40		100

						Total		10		43.5		100

						Not applicable		13		56.5

						Total		23		100
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						4.2 Category of Respondents

						Respondent		Frequency		Percent (%)		Valid (%)		Cumulative (%)

						E+Co		1		4.3		4.3		4.3

						E+Co Investees/ Beneficiary		7		30.4		30.4		34.8

						RE Stakeholder		5		21.7		21.7		56.5

						Financial Institution		10		43.5		43.5		100

						Total		23		100		100

						4.3 Source of Capital for Business Start up

						Source		Frequency		Percent		Valid Percent		Cumulative Percent

						Personal Savings		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.4 Type of Finance offered to Tanzanian Entrepreneurs

						Type of Finance		Frequency		Percent		Valid Percent		Cumulative Percent

						Debt		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.5 Type of Loan Security



						Type of Security		Frequency		Percent		Valid Percent		Cumulative Percent

						Mortgaged Title/Land		9		39.1		50		50

						Company's Assets and Directors Personal Debentures		3		13		16.7		66.7

						Either or all of the above		6		26.1		33.3		100

						Total		18		78.3		100

						Not applicable		5		21.7

						Total		23		100

						4.6 Use of E+Co Loans

						Use		Frequency		Percent		Valid Percent		Cumulative Percent

						Working capital		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.7 Loan Processing Period

						Period		Frequency		Percent		Valid Percent		Cumulative Percent

						Within 4 weeks		3		13		16.7		16.7

						Within 6 weeks		3		13		16.7		33.3

						Within 8 weeks		3		13		16.7		50

						Within 12 weeks		1		4.3		5.6		55.6

						More than 12 weeks		8		34.8		44.4		100

						Total		18		78.3		100

						Not applicable		5		21.7

						Total		23		100

						4.8 Perception on Loan Processing Time being Reasonable

						Reasonable		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		6		26.1		85.7		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						4.9 Perception on Cooperation and Responsiveness

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.10 Perception on E+Co General Quality of Service

						Good Services		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		3		13		42.9		42.9

						Strongly agree		4		17.4		57.1		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						4.11 Impact of Finance on Achievement of Business Goals

						Finance has contributed to achievement of Business goals

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Strongly agree		1		4.3		14.3		14.3

						Agree		6		26.1		85.7		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						Finance has contributed to increase in Sales Volume

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		1		4.3		14.3		14.3

						Agree		5		21.7		71.4		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						Finance has contributed to Profitability

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		4		17.4		57.1		57.1

						Agree		2		8.7		28.6		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						4.12 Impact of Finance on Customer and RETs Development

						Finance has contributed in serving and reaching more customers

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		1		4.3		14.3		14.3

						Agree		5		21.7		71.4		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						Finance has contributed in spread, dissemination and usage of RETs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		2		8.7		25		25

						Agree		4		17.4		50		75

						Strongly agree		2		8.7		25		100

						Total		8		34.8		100

						Not applicable		15		65.2

						Total		23		100

						4.13 Weaknesses of Tanzanian Entrepreneurs

						Weaknesses		Frequency		Percent		Valid Percent		Cumulative Percent

						Poor record keeping, accounting, finance and inventory management		5		21.7		21.7		21.7

						Insufficient collateral/lack of title or legal ownership of potential security		1		4.3		4.3		26.1

						Minimum information on various options and types of finance		4		17.4		17.4		43.5

						Lack of capital		1		4.3		4.3		47.8

						All of the above		12		52.2		52.2		100

						Total		23		100		100

						4.14 Role of Entrepreneurs in Development of RETs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		10		43.5		76.9		76.9

						Strongly agree		3		13		23.1		100

						Total		13		56.5		100

						Not applicable		10		43.5

						Total		23		100

						4.15 Contribution of RE in Rural Socio-economic Development

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		10		43.5		76.9		76.9

						Strongly agree		3		13		23.1		100

						Total		13		56.5		100

						Not applicable		10		43.5

						Total		23		100

						4.16 Finance has benefited intended end users

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		1		4.3		12.5		12.5

						Agree		7		30.4		87.5		100

						Total		8		34.8		100

						Not applicable		15		65.2

						Total		23		100

						4.17 Financing RE Promising Undertaking

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		2		8.7		18.2		18.2

						Agree		8		34.8		72.7		90.9

						Strongly agree		1		4.3		9.1		100

						Total		11		47.8		100

						Not applicable		12		52.2

						Total		23		100

						4.18 Access to Finance Crucial for Development of RETs and RE Entrepreneurs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Strongly disagree		1		4.3		4.3		4.3

						Agree		9		39.1		39.1		43.5

						Strongly agree		13		56.5		56.5		100

						Total		23		100		100

						4.19 FI Has Special Window for SMEs Needs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Yes		6		26.1		60		60

						No		4		17.4		40		100

						Total		10		43.5		100

						Not applicable		13		56.5

						Total		23		100
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Sheet3






image12.emf
Not sure

86%

Strongly agree

14%


Microsoft_Office_Excel_Worksheet6.xlsx
Chart7
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						4.2 Category of Respondents

						Respondent		Frequency		Percent (%)		Valid (%)		Cumulative (%)

						E+Co		1		4.3		4.3		4.3

						E+Co Investees/ Beneficiary		7		30.4		30.4		34.8

						RE Stakeholder		5		21.7		21.7		56.5

						Financial Institution		10		43.5		43.5		100

						Total		23		100		100

						4.3 Source of Capital for Business Start up

						Source		Frequency		Percent		Valid Percent		Cumulative Percent

						Personal Savings		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.4 Type of Finance offered to Tanzanian Entrepreneurs

						Type of Finance		Frequency		Percent		Valid Percent		Cumulative Percent

						Debt		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.5 Type of Loan Security



						Type of Security		Frequency		Percent		Valid Percent		Cumulative Percent

						Mortgaged Title/Land		9		39.1		50		50

						Company's Assets and Directors Personal Debentures		3		13		16.7		66.7

						Either or all of the above		6		26.1		33.3		100

						Total		18		78.3		100

						Not applicable		5		21.7

						Total		23		100

						4.6 Use of E+Co Loans

						Use		Frequency		Percent		Valid Percent		Cumulative Percent

						Working capital		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.7 Loan Processing Period

						Period		Frequency		Percent		Valid Percent		Cumulative Percent

						Within 4 weeks		3		13		16.7		16.7

						Within 6 weeks		3		13		16.7		33.3

						Within 8 weeks		3		13		16.7		50

						Within 12 weeks		1		4.3		5.6		55.6

						More than 12 weeks		8		34.8		44.4		100

						Total		18		78.3		100

						Not applicable		5		21.7

						Total		23		100

						4.8 Perception on Loan Processing Time being Reasonable

						Reasonable		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		6		26.1		85.7		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						4.9 Perception on Cooperation and Responsiveness

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.10 Perception on E+Co General Quality of Service

						Good Services		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		3		13		42.9		42.9

						Strongly agree		4		17.4		57.1		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						4.11 Impact of Finance on Achievement of Business Goals

						Finance has contributed to achievement of Business goals

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Strongly agree		1		4.3		14.3		14.3

						Agree		6		26.1		85.7		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						Finance has contributed to increase in Sales Volume

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		1		4.3		14.3		14.3

						Agree		5		21.7		71.4		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						Finance has contributed to Profitability

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		4		17.4		57.1		57.1

						Agree		2		8.7		28.6		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						4.12 Impact of Finance on Customer and RETs Development

						Finance has contributed in serving and reaching more customers

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		1		4.3		14.3		14.3

						Agree		5		21.7		71.4		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						Finance has contributed in spread, dissemination and usage of RETs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		2		8.7		25		25

						Agree		4		17.4		50		75

						Strongly agree		2		8.7		25		100

						Total		8		34.8		100

						Not applicable		15		65.2

						Total		23		100

						4.13 Weaknesses of Tanzanian Entrepreneurs

						Weaknesses		Frequency		Percent		Valid Percent		Cumulative Percent

						Poor record keeping, accounting, finance and inventory management		5		21.7		21.7		21.7

						Insufficient collateral/lack of title or legal ownership of potential security		1		4.3		4.3		26.1

						Minimum information on various options and types of finance		4		17.4		17.4		43.5

						Lack of capital		1		4.3		4.3		47.8

						All of the above		12		52.2		52.2		100

						Total		23		100		100

						4.14 Role of Entrepreneurs in Development of RETs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		10		43.5		76.9		76.9

						Strongly agree		3		13		23.1		100

						Total		13		56.5		100

						Not applicable		10		43.5

						Total		23		100

						4.15 Contribution of RE in Rural Socio-economic Development

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		10		43.5		76.9		76.9

						Strongly agree		3		13		23.1		100

						Total		13		56.5		100

						Not applicable		10		43.5

						Total		23		100

						4.16 Finance has benefited intended end users

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		1		4.3		12.5		12.5

						Agree		7		30.4		87.5		100

						Total		8		34.8		100

						Not applicable		15		65.2

						Total		23		100

						4.17 Financing RE Promising Undertaking

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		2		8.7		18.2		18.2

						Agree		8		34.8		72.7		90.9

						Strongly agree		1		4.3		9.1		100

						Total		11		47.8		100

						Not applicable		12		52.2

						Total		23		100

						4.18 Access to Finance Crucial for Development of RETs and RE Entrepreneurs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Strongly disagree		1		4.3		4.3		4.3

						Agree		9		39.1		39.1		43.5

						Strongly agree		13		56.5		56.5		100

						Total		23		100		100

						4.19 FI Has Special Window for SMEs Needs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Yes		6		26.1		60		60

						No		4		17.4		40		100

						Total		10		43.5		100

						Not applicable		13		56.5

						Total		23		100
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						4.2 Category of Respondents

						Respondent		Frequency		Percent (%)		Valid (%)		Cumulative (%)

						E+Co		1		4.3		4.3		4.3

						E+Co Investees/ Beneficiary		7		30.4		30.4		34.8

						RE Stakeholder		5		21.7		21.7		56.5

						Financial Institution		10		43.5		43.5		100

						Total		23		100		100

						4.3 Source of Capital for Business Start up

						Source		Frequency		Percent		Valid Percent		Cumulative Percent

						Personal Savings		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.4 Type of Finance offered to Tanzanian Entrepreneurs

						Type of Finance		Frequency		Percent		Valid Percent		Cumulative Percent

						Debt		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.5 Type of Loan Security



						Type of Security		Frequency		Percent		Valid Percent		Cumulative Percent

						Mortgaged Title/Land		9		39.1		50		50

						Company's Assets and Directors Personal Debentures		3		13		16.7		66.7

						Either or all of the above		6		26.1		33.3		100

						Total		18		78.3		100

						Not applicable		5		21.7

						Total		23		100

						4.6 Use of E+Co Loans

						Use		Frequency		Percent		Valid Percent		Cumulative Percent

						Working capital		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.7 Loan Processing Period

						Period		Frequency		Percent		Valid Percent		Cumulative Percent

						Within 4 weeks		3		13		16.7		16.7

						Within 6 weeks		3		13		16.7		33.3

						Within 8 weeks		3		13		16.7		50

						Within 12 weeks		1		4.3		5.6		55.6

						More than 12 weeks		8		34.8		44.4		100

						Total		18		78.3		100

						Not applicable		5		21.7

						Total		23		100

						4.8 Perception on Loan Processing Time being Reasonable

						Reasonable		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		6		26.1		85.7		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						4.9 Perception on Cooperation and Responsiveness

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.10 Perception on E+Co General Quality of Service

						Good Services		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		3		13		42.9		42.9

						Strongly agree		4		17.4		57.1		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						4.11 Impact of Finance on Achievement of Business Goals

						Finance has contributed to achievement of Business goals

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Strongly agree		1		4.3		14.3		14.3

						Agree		6		26.1		85.7		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						Finance has contributed to increase in Sales Volume

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		1		4.3		14.3		14.3

						Agree		5		21.7		71.4		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						Finance has contributed to Profitability

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		4		17.4		57.1		57.1

						Agree		2		8.7		28.6		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						4.12 Impact of Finance on Customer and RETs Development

						Finance has contributed in serving and reaching more customers

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		1		4.3		14.3		14.3

						Agree		5		21.7		71.4		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						Finance has contributed in spread, dissemination and usage of RETs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		2		8.7		25		25

						Agree		4		17.4		50		75

						Strongly agree		2		8.7		25		100

						Total		8		34.8		100

						Not applicable		15		65.2

						Total		23		100

						4.13 Weaknesses of Tanzanian Entrepreneurs

						Weaknesses		Frequency		Percent		Valid Percent		Cumulative Percent

						Poor record keeping, accounting, finance and inventory management		5		21.7		21.7		21.7

						Insufficient collateral/lack of title or legal ownership of potential security		1		4.3		4.3		26.1

						Minimum information on various options and types of finance		4		17.4		17.4		43.5

						Lack of capital		1		4.3		4.3		47.8

						All of the above		12		52.2		52.2		100

						Total		23		100		100

						4.14 Role of Entrepreneurs in Development of RETs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		10		43.5		76.9		76.9

						Strongly agree		3		13		23.1		100

						Total		13		56.5		100

						Not applicable		10		43.5

						Total		23		100

						4.15 Contribution of RE in Rural Socio-economic Development

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		10		43.5		76.9		76.9

						Strongly agree		3		13		23.1		100

						Total		13		56.5		100

						Not applicable		10		43.5

						Total		23		100

						4.16 Finance has benefited intended end users

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		1		4.3		12.5		12.5

						Agree		7		30.4		87.5		100

						Total		8		34.8		100

						Not applicable		15		65.2

						Total		23		100

						4.17 Financing RE Promising Undertaking

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		2		8.7		18.2		18.2

						Agree		8		34.8		72.7		90.9

						Strongly agree		1		4.3		9.1		100

						Total		11		47.8		100

						Not applicable		12		52.2

						Total		23		100

						4.18 Access to Finance Crucial for Development of RETs and RE Entrepreneurs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Strongly disagree		1		4.3		4.3		4.3

						Agree		9		39.1		39.1		43.5

						Strongly agree		13		56.5		56.5		100

						Total		23		100		100

						4.19 FI Has Special Window for SMEs Needs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Yes		6		26.1		60		60

						No		4		17.4		40		100

						Total		10		43.5		100

						Not applicable		13		56.5

						Total		23		100
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						4.2 Category of Respondents

						Respondent		Frequency		Percent (%)		Valid (%)		Cumulative (%)

						E+Co		1		4.3		4.3		4.3

						E+Co Investees/ Beneficiary		7		30.4		30.4		34.8

						RE Stakeholder		5		21.7		21.7		56.5

						Financial Institution		10		43.5		43.5		100

						Total		23		100		100

						4.3 Source of Capital for Business Start up

						Source		Frequency		Percent		Valid Percent		Cumulative Percent

						Personal Savings		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.4 Type of Finance offered to Tanzanian Entrepreneurs

						Type of Finance		Frequency		Percent		Valid Percent		Cumulative Percent

						Debt		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.5 Type of Loan Security



						Type of Security		Frequency		Percent		Valid Percent		Cumulative Percent

						Mortgaged Title/Land		9		39.1		50		50

						Company's Assets and Directors Personal Debentures		3		13		16.7		66.7

						Either or all of the above		6		26.1		33.3		100

						Total		18		78.3		100

						Not applicable		5		21.7

						Total		23		100

						4.6 Use of E+Co Loans

						Use		Frequency		Percent		Valid Percent		Cumulative Percent

						Working capital		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.7 Loan Processing Period

						Period		Frequency		Percent		Valid Percent		Cumulative Percent

						Within 4 weeks		3		13		16.7		16.7

						Within 6 weeks		3		13		16.7		33.3

						Within 8 weeks		3		13		16.7		50

						Within 12 weeks		1		4.3		5.6		55.6

						More than 12 weeks		8		34.8		44.4		100

						Total		18		78.3		100

						Not applicable		5		21.7

						Total		23		100

						4.8 Perception on Loan Processing Time being Reasonable

						Reasonable		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		6		26.1		85.7		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						4.9 Perception on Cooperation and Responsiveness

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.10 Perception on E+Co General Quality of Service

						Good Services		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		3		13		42.9		42.9

						Strongly agree		4		17.4		57.1		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						4.11 Impact of Finance on Achievement of Business Goals

						Finance has contributed to achievement of Business goals

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Strongly agree		1		4.3		14.3		14.3

						Agree		6		26.1		85.7		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						Finance has contributed to increase in Sales Volume

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		1		4.3		14.3		14.3

						Agree		5		21.7		71.4		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						Finance has contributed to Profitability

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		4		17.4		57.1		57.1

						Agree		2		8.7		28.6		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						4.12 Impact of Finance on Customer and RETs Development

						Finance has contributed in serving and reaching more customers

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		1		4.3		14.3		14.3

						Agree		5		21.7		71.4		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						Finance has contributed in spread, dissemination and usage of RETs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		2		8.7		25		25

						Agree		4		17.4		50		75

						Strongly agree		2		8.7		25		100

						Total		8		34.8		100

						Not applicable		15		65.2

						Total		23		100

						4.13 Weaknesses of Tanzanian Entrepreneurs

						Weaknesses		Frequency		Percent		Valid Percent		Cumulative Percent

						Poor record keeping, accounting, finance and inventory management		5		21.7		21.7		21.7

						Insufficient collateral/lack of title or legal ownership of potential security		1		4.3		4.3		26.1

						Minimum information on various options and types of finance		4		17.4		17.4		43.5

						Lack of capital		1		4.3		4.3		47.8

						All of the above		12		52.2		52.2		100

						Total		23		100		100

						4.14 Role of Entrepreneurs in Development of RETs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		10		43.5		76.9		76.9

						Strongly agree		3		13		23.1		100

						Total		13		56.5		100

						Not applicable		10		43.5

						Total		23		100

						4.15 Contribution of RE in Rural Socio-economic Development

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		10		43.5		76.9		76.9

						Strongly agree		3		13		23.1		100

						Total		13		56.5		100

						Not applicable		10		43.5

						Total		23		100

						4.16 Finance has benefited intended end users

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		1		4.3		12.5		12.5

						Agree		7		30.4		87.5		100

						Total		8		34.8		100

						Not applicable		15		65.2

						Total		23		100

						4.17 Financing RE Promising Undertaking

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		2		8.7		18.2		18.2

						Agree		8		34.8		72.7		90.9

						Strongly agree		1		4.3		9.1		100

						Total		11		47.8		100

						Not applicable		12		52.2

						Total		23		100

						4.18 Access to Finance Crucial for Development of RETs and RE Entrepreneurs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Strongly disagree		1		4.3		4.3		4.3

						Agree		9		39.1		39.1		43.5

						Strongly agree		13		56.5		56.5		100

						Total		23		100		100

						4.19 FI Has Special Window for SMEs Needs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Yes		6		26.1		60		60

						No		4		17.4		40		100

						Total		10		43.5		100

						Not applicable		13		56.5

						Total		23		100
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						4.2 Category of Respondents

						Respondent		Frequency		Percent (%)		Valid (%)		Cumulative (%)

						E+Co		1		4.3		4.3		4.3

						E+Co Investees/ Beneficiary		7		30.4		30.4		34.8

						RE Stakeholder		5		21.7		21.7		56.5

						Financial Institution		10		43.5		43.5		100

						Total		23		100		100

						4.3 Source of Capital for Business Start up

						Source		Frequency		Percent		Valid Percent		Cumulative Percent

						Personal Savings		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.4 Type of Finance offered to Tanzanian Entrepreneurs

						Type of Finance		Frequency		Percent		Valid Percent		Cumulative Percent

						Debt		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.5 Type of Loan Security



						Type of Security		Frequency		Percent		Valid Percent		Cumulative Percent

						Mortgaged Title/Land		9		39.1		50		50

						Company's Assets and Directors Personal Debentures		3		13		16.7		66.7

						Either or all of the above		6		26.1		33.3		100

						Total		18		78.3		100

						Not applicable		5		21.7

						Total		23		100

						4.6 Use of E+Co Loans

						Use		Frequency		Percent		Valid Percent		Cumulative Percent

						Working capital		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.7 Loan Processing Period

						Period		Frequency		Percent		Valid Percent		Cumulative Percent

						Within 4 weeks		3		13		16.7		16.7

						Within 6 weeks		3		13		16.7		33.3

						Within 8 weeks		3		13		16.7		50

						Within 12 weeks		1		4.3		5.6		55.6

						More than 12 weeks		8		34.8		44.4		100

						Total		18		78.3		100

						Not applicable		5		21.7

						Total		23		100

						4.8 Perception on Loan Processing Time being Reasonable

						Reasonable		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		6		26.1		85.7		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						4.9 Perception on Cooperation and Responsiveness

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.10 Perception on E+Co General Quality of Service

						Good Services		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		3		13		42.9		42.9

						Strongly agree		4		17.4		57.1		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						4.11 Impact of Finance on Achievement of Business Goals

						Finance has contributed to achievement of Business goals

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Strongly agree		1		4.3		14.3		14.3

						Agree		6		26.1		85.7		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						Finance has contributed to increase in Sales Volume

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		1		4.3		14.3		14.3

						Agree		5		21.7		71.4		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						Finance has contributed to Profitability

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		4		17.4		57.1		57.1

						Agree		2		8.7		28.6		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						4.12 Impact of Finance on Customer and RETs Development

						Finance has contributed in serving and reaching more customers

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		1		4.3		14.3		14.3

						Agree		5		21.7		71.4		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						Finance has contributed in spread, dissemination and usage of RETs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		2		8.7		25		25

						Agree		4		17.4		50		75

						Strongly agree		2		8.7		25		100

						Total		8		34.8		100

						Not applicable		15		65.2

						Total		23		100

						4.13 Weaknesses of Tanzanian Entrepreneurs

						Weaknesses		Frequency		Percent		Valid Percent		Cumulative Percent

						Poor record keeping, accounting, finance and inventory management		5		21.7		21.7		21.7

						Insufficient collateral/lack of title or legal ownership of potential security		1		4.3		4.3		26.1

						Minimum information on various options and types of finance		4		17.4		17.4		43.5

						Lack of capital		1		4.3		4.3		47.8

						All of the above		12		52.2		52.2		100

						Total		23		100		100

						4.14 Role of Entrepreneurs in Development of RETs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		10		43.5		76.9		76.9

						Strongly agree		3		13		23.1		100

						Total		13		56.5		100

						Not applicable		10		43.5

						Total		23		100

						4.15 Contribution of RE in Rural Socio-economic Development

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		10		43.5		76.9		76.9

						Strongly agree		3		13		23.1		100

						Total		13		56.5		100

						Not applicable		10		43.5

						Total		23		100

						4.16 Finance has benefited intended end users

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		1		4.3		12.5		12.5

						Agree		7		30.4		87.5		100

						Total		8		34.8		100

						Not applicable		15		65.2

						Total		23		100

						4.17 Financing RE Promising Undertaking

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		2		8.7		18.2		18.2

						Agree		8		34.8		72.7		90.9

						Strongly agree		1		4.3		9.1		100

						Total		11		47.8		100

						Not applicable		12		52.2

						Total		23		100

						4.18 Access to Finance Crucial for Development of RETs and RE Entrepreneurs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Strongly disagree		1		4.3		4.3		4.3

						Agree		9		39.1		39.1		43.5

						Strongly agree		13		56.5		56.5		100

						Total		23		100		100

						4.19 FI Has Special Window for SMEs Needs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Yes		6		26.1		60		60

						No		4		17.4		40		100

						Total		10		43.5		100

						Not applicable		13		56.5

						Total		23		100
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						4.2 Category of Respondents

						Respondent		Frequency		Percent (%)		Valid (%)		Cumulative (%)

						E+Co		1		4.3		4.3		4.3

						E+Co Investees/ Beneficiary		7		30.4		30.4		34.8

						RE Stakeholder		5		21.7		21.7		56.5

						Financial Institution		10		43.5		43.5		100

						Total		23		100		100

						4.3 Source of Capital for Business Start up

						Source		Frequency		Percent		Valid Percent		Cumulative Percent

						Personal Savings		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.4 Type of Finance offered to Tanzanian Entrepreneurs

						Type of Finance		Frequency		Percent		Valid Percent		Cumulative Percent

						Debt		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.5 Type of Loan Security



						Type of Security		Frequency		Percent		Valid Percent		Cumulative Percent

						Mortgaged Title/Land		9		39.1		50		50

						Company's Assets and Directors Personal Debentures		3		13		16.7		66.7

						Either or all of the above		6		26.1		33.3		100

						Total		18		78.3		100

						Not applicable		5		21.7

						Total		23		100

						4.6 Use of E+Co Loans

						Use		Frequency		Percent		Valid Percent		Cumulative Percent

						Working capital		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.7 Loan Processing Period

						Period		Frequency		Percent		Valid Percent		Cumulative Percent

						Within 4 weeks		3		13		16.7		16.7

						Within 6 weeks		3		13		16.7		33.3

						Within 8 weeks		3		13		16.7		50

						Within 12 weeks		1		4.3		5.6		55.6

						More than 12 weeks		8		34.8		44.4		100

						Total		18		78.3		100

						Not applicable		5		21.7

						Total		23		100

						4.8 Perception on Loan Processing Time being Reasonable

						Reasonable		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		6		26.1		85.7		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						4.9 Perception on Cooperation and Responsiveness

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.10 Perception on E+Co General Quality of Service

						Good Services		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		3		13		42.9		42.9

						Strongly agree		4		17.4		57.1		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						4.11 Impact of Finance on Achievement of Business Goals

						Finance has contributed to achievement of Business goals

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Strongly agree		1		4.3		14.3		14.3

						Agree		6		26.1		85.7		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						Finance has contributed to increase in Sales Volume

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		1		4.3		14.3		14.3

						Agree		5		21.7		71.4		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						Finance has contributed to Profitability

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		4		17.4		57.1		57.1

						Agree		2		8.7		28.6		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						4.12 Impact of Finance on Customer and RETs Development

						Finance has contributed in serving and reaching more customers

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		1		4.3		14.3		14.3

						Agree		5		21.7		71.4		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						Finance has contributed in spread, dissemination and usage of RETs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		2		8.7		25		25

						Agree		4		17.4		50		75

						Strongly agree		2		8.7		25		100

						Total		8		34.8		100

						Not applicable		15		65.2

						Total		23		100

						4.13 Weaknesses of Tanzanian Entrepreneurs

						Weaknesses		Frequency		Percent		Valid Percent		Cumulative Percent

						Poor record keeping, accounting, finance and inventory management		5		21.7		21.7		21.7

						Insufficient collateral/lack of title or legal ownership of potential security		1		4.3		4.3		26.1

						Minimum information on various options and types of finance		4		17.4		17.4		43.5

						Lack of capital		1		4.3		4.3		47.8

						All of the above		12		52.2		52.2		100

						Total		23		100		100

						4.14 Role of Entrepreneurs in Development of RETs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		10		43.5		76.9		76.9

						Strongly agree		3		13		23.1		100

						Total		13		56.5		100

						Not applicable		10		43.5

						Total		23		100

						4.15 Contribution of RE in Rural Socio-economic Development

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		10		43.5		76.9		76.9

						Strongly agree		3		13		23.1		100

						Total		13		56.5		100

						Not applicable		10		43.5

						Total		23		100

						4.16 Finance has benefited intended end users

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		1		4.3		12.5		12.5

						Agree		7		30.4		87.5		100

						Total		8		34.8		100

						Not applicable		15		65.2

						Total		23		100

						4.17 Financing RE Promising Undertaking

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		2		8.7		18.2		18.2

						Agree		8		34.8		72.7		90.9

						Strongly agree		1		4.3		9.1		100

						Total		11		47.8		100

						Not applicable		12		52.2

						Total		23		100

						4.18 Access to Finance Crucial for Development of RETs and RE Entrepreneurs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Strongly disagree		1		4.3		4.3		4.3

						Agree		9		39.1		39.1		43.5

						Strongly agree		13		56.5		56.5		100

						Total		23		100		100

						4.19 FI Has Special Window for SMEs Needs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Yes		6		26.1		60		60

						No		4		17.4		40		100

						Total		10		43.5		100

						Not applicable		13		56.5

						Total		23		100
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						4.2 Category of Respondents

						Respondent		Frequency		Percent (%)		Valid (%)		Cumulative (%)

						E+Co		1		4.3		4.3		4.3

						E+Co Investees/ Beneficiary		7		30.4		30.4		34.8

						RE Stakeholder		5		21.7		21.7		56.5

						Financial Institution		10		43.5		43.5		100

						Total		23		100		100

						4.3 Source of Capital for Business Start up

						Source		Frequency		Percent		Valid Percent		Cumulative Percent

						Personal Savings		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.4 Type of Finance offered to Tanzanian Entrepreneurs

						Type of Finance		Frequency		Percent		Valid Percent		Cumulative Percent

						Debt		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.5 Type of Loan Security



						Type of Security		Frequency		Percent		Valid Percent		Cumulative Percent

						Mortgaged Title/Land		9		39.1		50		50

						Company's Assets and Directors Personal Debentures		3		13		16.7		66.7

						Either or all of the above		6		26.1		33.3		100

						Total		18		78.3		100

						Not applicable		5		21.7

						Total		23		100

						4.6 Use of E+Co Loans

						Use		Frequency		Percent		Valid Percent		Cumulative Percent

						Working capital		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.7 Loan Processing Period

						Period		Frequency		Percent		Valid Percent		Cumulative Percent

						Within 4 weeks		3		13		16.7		16.7

						Within 6 weeks		3		13		16.7		33.3

						Within 8 weeks		3		13		16.7		50

						Within 12 weeks		1		4.3		5.6		55.6

						More than 12 weeks		8		34.8		44.4		100

						Total		18		78.3		100

						Not applicable		5		21.7

						Total		23		100

						4.8 Perception on Loan Processing Time being Reasonable

						Reasonable		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		6		26.1		85.7		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						4.9 Perception on Cooperation and Responsiveness

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.10 Perception on E+Co General Quality of Service

						Good Services		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		3		13		42.9		42.9

						Strongly agree		4		17.4		57.1		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						4.11 Impact of Finance on Achievement of Business Goals

						Finance has contributed to achievement of Business goals

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Strongly agree		1		4.3		14.3		14.3

						Agree		6		26.1		85.7		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						Finance has contributed to increase in Sales Volume

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		1		4.3		14.3		14.3

						Agree		5		21.7		71.4		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						Finance has contributed to Profitability

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		4		17.4		57.1		57.1

						Agree		2		8.7		28.6		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						4.12 Impact of Finance on Customer and RETs Development

						Finance has contributed in serving and reaching more customers

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		1		4.3		14.3		14.3

						Agree		5		21.7		71.4		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						Finance has contributed in spread, dissemination and usage of RETs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		2		8.7		25		25

						Agree		4		17.4		50		75

						Strongly agree		2		8.7		25		100

						Total		8		34.8		100

						Not applicable		15		65.2

						Total		23		100

						4.13 Weaknesses of Tanzanian Entrepreneurs

						Weaknesses		Frequency		Percent		Valid Percent		Cumulative Percent

						Poor record keeping, accounting, finance and inventory management		5		21.7		21.7		21.7

						Insufficient collateral/lack of title or legal ownership of potential security		1		4.3		4.3		26.1

						Minimum information on various options and types of finance		4		17.4		17.4		43.5

						Lack of capital		1		4.3		4.3		47.8

						All of the above		12		52.2		52.2		100

						Total		23		100		100

						4.14 Role of Entrepreneurs in Development of RETs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		10		43.5		76.9		76.9

						Strongly agree		3		13		23.1		100

						Total		13		56.5		100

						Not applicable		10		43.5

						Total		23		100

						4.15 Contribution of RE in Rural Socio-economic Development

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		10		43.5		76.9		76.9

						Strongly agree		3		13		23.1		100

						Total		13		56.5		100

						Not applicable		10		43.5

						Total		23		100

						4.16 Finance has benefited intended end users

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		1		4.3		12.5		12.5

						Agree		7		30.4		87.5		100

						Total		8		34.8		100

						Not applicable		15		65.2

						Total		23		100

						4.17 Financing RE Promising Undertaking

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		2		8.7		18.2		18.2

						Agree		8		34.8		72.7		90.9

						Strongly agree		1		4.3		9.1		100

						Total		11		47.8		100

						Not applicable		12		52.2

						Total		23		100

						4.18 Access to Finance Crucial for Development of RETs and RE Entrepreneurs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Strongly disagree		1		4.3		4.3		4.3

						Agree		9		39.1		39.1		43.5

						Strongly agree		13		56.5		56.5		100

						Total		23		100		100

						4.19 FI Has Special Window for SMEs Needs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Yes		6		26.1		60		60

						No		4		17.4		40		100

						Total		10		43.5		100

						Not applicable		13		56.5

						Total		23		100
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						4.2 Category of Respondents

						Respondent		Frequency		Percent (%)		Valid (%)		Cumulative (%)

						E+Co		1		4.3		4.3		4.3

						E+Co Investees/ Beneficiary		7		30.4		30.4		34.8

						RE Stakeholder		5		21.7		21.7		56.5

						Financial Institution		10		43.5		43.5		100

						Total		23		100		100

						4.3 Source of Capital for Business Start up

						Source		Frequency		Percent		Valid Percent		Cumulative Percent

						Personal Savings		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.4 Type of Finance offered to Tanzanian Entrepreneurs

						Type of Finance		Frequency		Percent		Valid Percent		Cumulative Percent

						Debt		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.5 Type of Loan Security



						Type of Security		Frequency		Percent		Valid Percent		Cumulative Percent

						Mortgaged Title/Land		9		39.1		50		50

						Company's Assets and Directors Personal Debentures		3		13		16.7		66.7

						Either or all of the above		6		26.1		33.3		100

						Total		18		78.3		100

						Not applicable		5		21.7

						Total		23		100

						4.6 Use of E+Co Loans

						Use		Frequency		Percent		Valid Percent		Cumulative Percent

						Working capital		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.7 Loan Processing Period

						Period		Frequency		Percent		Valid Percent		Cumulative Percent

						Within 4 weeks		3		13		16.7		16.7

						Within 6 weeks		3		13		16.7		33.3

						Within 8 weeks		3		13		16.7		50

						Within 12 weeks		1		4.3		5.6		55.6

						More than 12 weeks		8		34.8		44.4		100

						Total		18		78.3		100

						Not applicable		5		21.7

						Total		23		100

						4.8 Perception on Loan Processing Time being Reasonable

						Reasonable		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		6		26.1		85.7		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						4.9 Perception on Cooperation and Responsiveness

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.10 Perception on E+Co General Quality of Service

						Good Services		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		3		13		42.9		42.9

						Strongly agree		4		17.4		57.1		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						4.11 Impact of Finance on Achievement of Business Goals

						Finance has contributed to achievement of Business goals

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Strongly agree		1		4.3		14.3		14.3

						Agree		6		26.1		85.7		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						Finance has contributed to increase in Sales Volume

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		1		4.3		14.3		14.3

						Agree		5		21.7		71.4		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						Finance has contributed to Profitability

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		4		17.4		57.1		57.1

						Agree		2		8.7		28.6		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						4.12 Impact of Finance on Customer and RETs Development

						Finance has contributed in serving and reaching more customers

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		1		4.3		14.3		14.3

						Agree		5		21.7		71.4		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						Finance has contributed in spread, dissemination and usage of RETs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		2		8.7		25		25

						Agree		4		17.4		50		75

						Strongly agree		2		8.7		25		100

						Total		8		34.8		100

						Not applicable		15		65.2

						Total		23		100

						4.13 Weaknesses of Tanzanian Entrepreneurs

						Weaknesses		Frequency		Percent		Valid Percent		Cumulative Percent

						Poor record keeping, accounting, finance and inventory management		5		21.7		21.7		21.7

						Insufficient collateral/lack of title or legal ownership of potential security		1		4.3		4.3		26.1

						Minimum information on various options and types of finance		4		17.4		17.4		43.5

						Lack of capital		1		4.3		4.3		47.8

						All of the above		12		52.2		52.2		100

						Total		23		100		100

						4.14 Role of Entrepreneurs in Development of RETs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		10		43.5		76.9		76.9

						Strongly agree		3		13		23.1		100

						Total		13		56.5		100

						Not applicable		10		43.5

						Total		23		100

						4.15 Contribution of RE in Rural Socio-economic Development

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		10		43.5		76.9		76.9

						Strongly agree		3		13		23.1		100

						Total		13		56.5		100

						Not applicable		10		43.5

						Total		23		100

						4.16 Finance has benefited intended end users

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		1		4.3		12.5		12.5

						Agree		7		30.4		87.5		100

						Total		8		34.8		100

						Not applicable		15		65.2

						Total		23		100

						4.17 Financing RE Promising Undertaking

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		2		8.7		18.2		18.2

						Agree		8		34.8		72.7		90.9

						Strongly agree		1		4.3		9.1		100

						Total		11		47.8		100

						Not applicable		12		52.2

						Total		23		100

						4.18 Access to Finance Crucial for Development of RETs and RE Entrepreneurs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Strongly disagree		1		4.3		4.3		4.3

						Agree		9		39.1		39.1		43.5

						Strongly agree		13		56.5		56.5		100

						Total		23		100		100

						4.19 FI Has Special Window for SMEs Needs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Yes		6		26.1		60		60

						No		4		17.4		40		100

						Total		10		43.5		100

						Not applicable		13		56.5

						Total		23		100



E+Co	E+Co Investees/ Beneficiary	RE Stakeholder	Financial Institution	1	7	5	10	E+Co	E+Co Investees/ Beneficiary	RE Stakeholder	Financial Institution	4.3	30.4	21.7	43.5	E+Co	E+Co Investees/ Beneficiary	RE Stakeholder	Financial Institution	4.3	30.4	21.7	43.5	E+Co	E+Co Investees/ Beneficiary	RE Stakeholder	Financial Institution	4.3	34.799999999999997	56.5	100	Strongly agree	Agree	1	6	Strongly agree	Agree	4.3	26.1	Strongly agree	Agree	14.3	85.7	Strongly agree	Agree	14.3	100	Not sure	Agree	Strongly agree	1	5	1	Not sure	Agree	Strongly agree	4.3	21.7	4.3	Not sure	Agree	Strongly agree	14.3	71.400000000000006	14.3	Not sure	Agree	Strongly agree	14.3	85.7	100	Not sure	Agree	Strongly agree	4	2	1	Not sure	Agree	Strongly agree	17.399999999999999	8.6999999999999993	4.3	Not sure	Agree	Strongly agree	57.1	28.6	14.3	Not sure	Agree	Strongly agree	57.1	85.7	100	Not sure	Agree	Strongly agree	1	5	1	Not sure	Agree	Strongly agree	4.3	21.7	4.3	Not sure	Agree	Strongly agree	14.3	71.400000000000006	14.3	Not sure	Agree	Strongly agree	14.3	85.7	100	Not sure	Agree	Strongly agree	2	4	2	Not sure	Agree	Strongly agree	8.6999999999999993	17.399999999999999	8.6999999999999993	Not sure	Agree	Strongly agree	25	50	25	Not sure	Agree	Strongly agree	25	75	100	Poor record keeping, accounting, finance and inventory management	Insufficient collateral/lack of title or legal ownership of potential security	Minimum information on various options and types of finance	Lack of capital	All of the above	5	1	4	1	12	Poor record keeping, accounting, finance and inventory management	Insufficient collateral/lack of title or legal ownership of potential security	Minimum information on various options and types of finance	Lack of capital	All of the above	21.7	4.3	17.399999999999999	4.3	52.2	Poor record keeping, accounting, finance and inventory management	Insufficient collateral/lack of title or legal ownership of potential security	Minimum information on various options and types of finance	Lack of capital	All of the above	21.7	4.3	17.399999999999999	4.3	52.2	Poor record keeping, accounting, finance and inventory management	Insufficient collateral/lack of title or legal ownership of potential security	Minimum information on various options and types of finance	Lack of capital	All of the above	21.7	26.1	43.5	47.8	100	Agree	Strongly agree	10	3	Agree	Strongly agree	43.5	13	Agree	Strongly agree	76.900000000000006	23.1	Agree	Strongly agree	76.900000000000006	100	Agree	Strongly agree	10	3	Agree	Strongly agree	43.5	13	Agree	Strongly agree	76.900000000000006	23.1	Agree	Strongly agree	76.900000000000006	100	Not sure	Agree	1	7	Not sure	Agree	4.3	30.4	Not sure	Agree	12.5	87.5	Not sure	Agree	12.5	100	Not sure	Agree	Strongly agree	2	8	1	Not sure	Agree	Strongly agree	8.6999999999999993	34.799999999999997	4.3	Not sure	Agree	Strongly agree	18.2	72.7	9.1	Not sure	Agree	Strongly agree	18.2	90.9	100	Personal Savings	7	Personal Savings	30.4	Personal Savings	100	Strongly disagree	Agree	Strongly agree	1	9	13	Strongly disagree	Agree	Strongly agree	4.3	39.1	56.5	Strongly disagree	Agree	Strongly agree	4.3	39.1	56.5	Strongly disagree	Agree	Strongly agree	4.3	43.5	100	Yes	No	6	4	Yes	No	26.1	17.399999999999999	Yes	No	60	40	Yes	No	60	100	Debt	7	Debt	30.4	Debt	100	Mortgaged Title/Land	Company's Assets and Directors Personal Debentures	Either or all of the above	9	3	6	Mortgaged Title/Land	Company's Assets and Directors Personal Debentures	Either or all of the above	39.1	13	26.1	Mortgaged Title/Land	Company's Assets and Directors Personal Debentures	Either or all of the above	50	16.7	33.299999999999997	Mortgaged Title/Land	Company's Assets and Directors Personal Debentures	Either or all of the above	50	66.7	100	Working capital	7	Working capital	30.4	Working capital	100	Working capital	100	Within 4 weeks	Within 6 weeks	Within 8 weeks	Within 12 weeks	More than 12 weeks	3	3	3	1	8	Within 4 weeks	Within 6 weeks	Within 8 weeks	Within 12 weeks	More than 12 weeks	13	13	13	4.3	34.799999999999997	Within 4 weeks	Within 6 weeks	Within 8 weeks	Within 12 weeks	More than 12 weeks	16.7	16.7	16.7	5.6	44.4	Within 4 weeks	Within 6 weeks	Within 8 weeks	Within 12 weeks	More than 12 weeks	16.7	33.299999999999997	50	55.6	100	Not sure	Strongly agree	6	1	Not sure	Strongly agree	26.1	4.3	Not sure	Strongly agree	85.7	14.3	Not sure	Strongly agree	85.7	100	Agree	7	Agree	30.4	Agree	100	Agree	100	Agree	Strongly agree	3	4	Agree	Strongly agree	13	17.399999999999999	Agree	Strongly agree	42.9	57.1	Agree	Strongly agree	42.9	100	
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						4.2 Category of Respondents

						Respondent		Frequency		Percent (%)		Valid (%)		Cumulative (%)

						E+Co		1		4.3		4.3		4.3

						E+Co Investees/ Beneficiary		7		30.4		30.4		34.8

						RE Stakeholder		5		21.7		21.7		56.5

						Financial Institution		10		43.5		43.5		100

						Total		23		100		100

						4.3 Source of Capital for Business Start up

						Source		Frequency		Percent		Valid Percent		Cumulative Percent

						Personal Savings		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.4 Type of Finance offered to Tanzanian Entrepreneurs

						Type of Finance		Frequency		Percent		Valid Percent		Cumulative Percent

						Debt		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.5 Type of Loan Security



						Type of Security		Frequency		Percent		Valid Percent		Cumulative Percent

						Mortgaged Title/Land		9		39.1		50		50

						Company's Assets and Directors Personal Debentures		3		13		16.7		66.7

						Either or all of the above		6		26.1		33.3		100

						Total		18		78.3		100

						Not applicable		5		21.7

						Total		23		100

						4.6 Use of E+Co Loans

						Use		Frequency		Percent		Valid Percent		Cumulative Percent

						Working capital		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.7 Loan Processing Period

						Period		Frequency		Percent		Valid Percent		Cumulative Percent

						Within 4 weeks		3		13		16.7		16.7

						Within 6 weeks		3		13		16.7		33.3

						Within 8 weeks		3		13		16.7		50

						Within 12 weeks		1		4.3		5.6		55.6

						More than 12 weeks		8		34.8		44.4		100

						Total		18		78.3		100

						Not applicable		5		21.7

						Total		23		100

						4.8 Perception on Loan Processing Time being Reasonable

						Reasonable		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		6		26.1		85.7		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						4.9 Perception on Cooperation and Responsiveness

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.10 Perception on E+Co General Quality of Service

						Good Services		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		3		13		42.9		42.9

						Strongly agree		4		17.4		57.1		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						4.11 Impact of Finance on Achievement of Business Goals

						Finance has contributed to achievement of Business goals

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Strongly agree		1		4.3		14.3		14.3

						Agree		6		26.1		85.7		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						Finance has contributed to increase in Sales Volume

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		1		4.3		14.3		14.3

						Agree		5		21.7		71.4		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						Finance has contributed to Profitability

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		4		17.4		57.1		57.1

						Agree		2		8.7		28.6		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						4.12 Impact of Finance on Customer and RETs Development

						Finance has contributed in serving and reaching more customers

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		1		4.3		14.3		14.3

						Agree		5		21.7		71.4		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						Finance has contributed in spread, dissemination and usage of RETs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		2		8.7		25		25

						Agree		4		17.4		50		75

						Strongly agree		2		8.7		25		100

						Total		8		34.8		100

						Not applicable		15		65.2

						Total		23		100

						4.13 Weaknesses of Tanzanian Entrepreneurs

						Weaknesses		Frequency		Percent		Valid Percent		Cumulative Percent

						Poor record keeping, accounting, finance and inventory management		5		21.7		21.7		21.7

						Insufficient collateral/lack of title or legal ownership of potential security		1		4.3		4.3		26.1

						Minimum information on various options and types of finance		4		17.4		17.4		43.5

						Lack of capital		1		4.3		4.3		47.8

						All of the above		12		52.2		52.2		100

						Total		23		100		100

						4.14 Role of Entrepreneurs in Development of RETs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		10		43.5		76.9		76.9

						Strongly agree		3		13		23.1		100

						Total		13		56.5		100

						Not applicable		10		43.5

						Total		23		100

						4.15 Contribution of RE in Rural Socio-economic Development

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		10		43.5		76.9		76.9

						Strongly agree		3		13		23.1		100

						Total		13		56.5		100

						Not applicable		10		43.5

						Total		23		100

						4.16 Finance has benefited intended end users

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		1		4.3		12.5		12.5

						Agree		7		30.4		87.5		100

						Total		8		34.8		100

						Not applicable		15		65.2

						Total		23		100

						4.17 Financing RE Promising Undertaking

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		2		8.7		18.2		18.2

						Agree		8		34.8		72.7		90.9

						Strongly agree		1		4.3		9.1		100

						Total		11		47.8		100

						Not applicable		12		52.2

						Total		23		100

						4.18 Access to Finance Crucial for Development of RETs and RE Entrepreneurs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Strongly disagree		1		4.3		4.3		4.3

						Agree		9		39.1		39.1		43.5

						Strongly agree		13		56.5		56.5		100

						Total		23		100		100

						4.19 FI Has Special Window for SMEs Needs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Yes		6		26.1		60		60

						No		4		17.4		40		100

						Total		10		43.5		100

						Not applicable		13		56.5

						Total		23		100
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						4.2 Category of Respondents

						Respondent		Frequency		Percent (%)		Valid (%)		Cumulative (%)

						E+Co		1		4.3		4.3		4.3

						E+Co Investees/ Beneficiary		7		30.4		30.4		34.8

						RE Stakeholder		5		21.7		21.7		56.5

						Financial Institution		10		43.5		43.5		100

						Total		23		100		100

						4.3 Source of Capital for Business Start up

						Source		Frequency		Percent		Valid Percent		Cumulative Percent

						Personal Savings		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.4 Type of Finance offered to Tanzanian Entrepreneurs

						Type of Finance		Frequency		Percent		Valid Percent		Cumulative Percent

						Debt		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.5 Type of Loan Security



						Type of Security		Frequency		Percent		Valid Percent		Cumulative Percent

						Mortgaged Title/Land		9		39.1		50		50

						Company's Assets and Directors Personal Debentures		3		13		16.7		66.7

						Either or all of the above		6		26.1		33.3		100

						Total		18		78.3		100

						Not applicable		5		21.7

						Total		23		100

						4.6 Use of E+Co Loans

						Use		Frequency		Percent		Valid Percent		Cumulative Percent

						Working capital		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.7 Loan Processing Period

						Period		Frequency		Percent		Valid Percent		Cumulative Percent

						Within 4 weeks		3		13		16.7		16.7

						Within 6 weeks		3		13		16.7		33.3

						Within 8 weeks		3		13		16.7		50

						Within 12 weeks		1		4.3		5.6		55.6

						More than 12 weeks		8		34.8		44.4		100

						Total		18		78.3		100

						Not applicable		5		21.7

						Total		23		100

						4.8 Perception on Loan Processing Time being Reasonable

						Reasonable		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		6		26.1		85.7		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						4.9 Perception on Cooperation and Responsiveness

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.10 Perception on E+Co General Quality of Service

						Good Services		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		3		13		42.9		42.9

						Strongly agree		4		17.4		57.1		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						4.11 Impact of Finance on Achievement of Business Goals

						Finance has contributed to achievement of Business goals

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Strongly agree		1		4.3		14.3		14.3

						Agree		6		26.1		85.7		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						Finance has contributed to increase in Sales Volume

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		1		4.3		14.3		14.3

						Agree		5		21.7		71.4		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						Finance has contributed to Profitability

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		4		17.4		57.1		57.1

						Agree		2		8.7		28.6		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						4.12 Impact of Finance on Customer and RETs Development

						Finance has contributed in serving and reaching more customers

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		1		4.3		14.3		14.3

						Agree		5		21.7		71.4		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						Finance has contributed in spread, dissemination and usage of RETs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		2		8.7		25		25

						Agree		4		17.4		50		75

						Strongly agree		2		8.7		25		100

						Total		8		34.8		100

						Not applicable		15		65.2

						Total		23		100

						4.13 Weaknesses of Tanzanian Entrepreneurs

						Weaknesses		Frequency		Percent		Valid Percent		Cumulative Percent

						Poor record keeping, accounting, finance and inventory management		5		21.7		21.7		21.7

						Insufficient collateral/lack of title or legal ownership of potential security		1		4.3		4.3		26.1

						Minimum information on various options and types of finance		4		17.4		17.4		43.5

						Lack of capital		1		4.3		4.3		47.8

						All of the above		12		52.2		52.2		100

						Total		23		100		100

						4.14 Role of Entrepreneurs in Development of RETs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		10		43.5		76.9		76.9

						Strongly agree		3		13		23.1		100

						Total		13		56.5		100

						Not applicable		10		43.5

						Total		23		100

						4.15 Contribution of RE in Rural Socio-economic Development

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		10		43.5		76.9		76.9

						Strongly agree		3		13		23.1		100

						Total		13		56.5		100

						Not applicable		10		43.5

						Total		23		100

						4.16 Finance has benefited intended end users

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		1		4.3		12.5		12.5

						Agree		7		30.4		87.5		100

						Total		8		34.8		100

						Not applicable		15		65.2

						Total		23		100

						4.17 Financing RE Promising Undertaking

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		2		8.7		18.2		18.2

						Agree		8		34.8		72.7		90.9

						Strongly agree		1		4.3		9.1		100

						Total		11		47.8		100

						Not applicable		12		52.2

						Total		23		100

						4.18 Access to Finance Crucial for Development of RETs and RE Entrepreneurs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Strongly disagree		1		4.3		4.3		4.3

						Agree		9		39.1		39.1		43.5

						Strongly agree		13		56.5		56.5		100

						Total		23		100		100

						4.19 FI Has Special Window for SMEs Needs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Yes		6		26.1		60		60

						No		4		17.4		40		100

						Total		10		43.5		100

						Not applicable		13		56.5

						Total		23		100
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						4.2 Category of Respondents

						Respondent		Frequency		Percent (%)		Valid (%)		Cumulative (%)

						E+Co		1		4.3		4.3		4.3

						E+Co Investees/ Beneficiary		7		30.4		30.4		34.8

						RE Stakeholder		5		21.7		21.7		56.5

						Financial Institution		10		43.5		43.5		100

						Total		23		100		100

						4.3 Source of Capital for Business Start up

						Source		Frequency		Percent		Valid Percent		Cumulative Percent

						Personal Savings		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.4 Type of Finance offered to Tanzanian Entrepreneurs

						Type of Finance		Frequency		Percent		Valid Percent		Cumulative Percent

						Debt		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.5 Type of Loan Security



						Type of Security		Frequency		Percent		Valid Percent		Cumulative Percent

						Mortgaged Title/Land		9		39.1		50		50

						Company's Assets and Directors Personal Debentures		3		13		16.7		66.7

						Either or all of the above		6		26.1		33.3		100

						Total		18		78.3		100

						Not applicable		5		21.7

						Total		23		100

						4.6 Use of E+Co Loans

						Use		Frequency		Percent		Valid Percent		Cumulative Percent

						Working capital		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.7 Loan Processing Period

						Period		Frequency		Percent		Valid Percent		Cumulative Percent

						Within 4 weeks		3		13		16.7		16.7

						Within 6 weeks		3		13		16.7		33.3

						Within 8 weeks		3		13		16.7		50

						Within 12 weeks		1		4.3		5.6		55.6

						More than 12 weeks		8		34.8		44.4		100

						Total		18		78.3		100

						Not applicable		5		21.7

						Total		23		100

						4.8 Perception on Loan Processing Time being Reasonable

						Reasonable		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		6		26.1		85.7		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						4.9 Perception on Cooperation and Responsiveness

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.10 Perception on E+Co General Quality of Service

						Good Services		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		3		13		42.9		42.9

						Strongly agree		4		17.4		57.1		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						4.11 Impact of Finance on Achievement of Business Goals

						Finance has contributed to achievement of Business goals

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Strongly agree		1		4.3		14.3		14.3

						Agree		6		26.1		85.7		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						Finance has contributed to increase in Sales Volume

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		1		4.3		14.3		14.3

						Agree		5		21.7		71.4		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						Finance has contributed to Profitability

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		4		17.4		57.1		57.1

						Agree		2		8.7		28.6		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						4.12 Impact of Finance on Customer and RETs Development

						Finance has contributed in serving and reaching more customers

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		1		4.3		14.3		14.3

						Agree		5		21.7		71.4		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						Finance has contributed in spread, dissemination and usage of RETs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		2		8.7		25		25

						Agree		4		17.4		50		75

						Strongly agree		2		8.7		25		100

						Total		8		34.8		100

						Not applicable		15		65.2

						Total		23		100

						4.13 Weaknesses of Tanzanian Entrepreneurs

						Weaknesses		Frequency		Percent		Valid Percent		Cumulative Percent

						Poor record keeping, accounting, finance and inventory management		5		21.7		21.7		21.7

						Insufficient collateral/lack of title or legal ownership of potential security		1		4.3		4.3		26.1

						Minimum information on various options and types of finance		4		17.4		17.4		43.5

						Lack of capital		1		4.3		4.3		47.8

						All of the above		12		52.2		52.2		100

						Total		23		100		100

						4.14 Role of Entrepreneurs in Development of RETs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		10		43.5		76.9		76.9

						Strongly agree		3		13		23.1		100

						Total		13		56.5		100

						Not applicable		10		43.5

						Total		23		100

						4.15 Contribution of RE in Rural Socio-economic Development

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		10		43.5		76.9		76.9

						Strongly agree		3		13		23.1		100

						Total		13		56.5		100

						Not applicable		10		43.5

						Total		23		100

						4.16 Finance has benefited intended end users

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		1		4.3		12.5		12.5

						Agree		7		30.4		87.5		100

						Total		8		34.8		100

						Not applicable		15		65.2

						Total		23		100

						4.17 Financing RE Promising Undertaking

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		2		8.7		18.2		18.2

						Agree		8		34.8		72.7		90.9

						Strongly agree		1		4.3		9.1		100

						Total		11		47.8		100

						Not applicable		12		52.2

						Total		23		100

						4.18 Access to Finance Crucial for Development of RETs and RE Entrepreneurs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Strongly disagree		1		4.3		4.3		4.3

						Agree		9		39.1		39.1		43.5

						Strongly agree		13		56.5		56.5		100

						Total		23		100		100

						4.19 FI Has Special Window for SMEs Needs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Yes		6		26.1		60		60

						No		4		17.4		40		100

						Total		10		43.5		100

						Not applicable		13		56.5

						Total		23		100
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						4.2 Category of Respondents

						Respondent		Frequency		Percent (%)		Valid (%)		Cumulative (%)

						E+Co		1		4.3		4.3		4.3

						E+Co Investees/ Beneficiary		7		30.4		30.4		34.8

						RE Stakeholder		5		21.7		21.7		56.5

						Financial Institution		10		43.5		43.5		100

						Total		23		100		100

						4.3 Source of Capital for Business Start up

						Source		Frequency		Percent		Valid Percent		Cumulative Percent

						Personal Savings		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.4 Type of Finance offered to Tanzanian Entrepreneurs

						Type of Finance		Frequency		Percent		Valid Percent		Cumulative Percent

						Debt		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.5 Type of Loan Security



						Type of Security		Frequency		Percent		Valid Percent		Cumulative Percent

						Mortgaged Title/Land		9		39.1		50		50

						Company's Assets and Directors Personal Debentures		3		13		16.7		66.7

						Either or all of the above		6		26.1		33.3		100

						Total		18		78.3		100

						Not applicable		5		21.7

						Total		23		100

						4.6 Use of E+Co Loans

						Use		Frequency		Percent		Valid Percent		Cumulative Percent

						Working capital		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.7 Loan Processing Period

						Period		Frequency		Percent		Valid Percent		Cumulative Percent

						Within 4 weeks		3		13		16.7		16.7

						Within 6 weeks		3		13		16.7		33.3

						Within 8 weeks		3		13		16.7		50

						Within 12 weeks		1		4.3		5.6		55.6

						More than 12 weeks		8		34.8		44.4		100

						Total		18		78.3		100

						Not applicable		5		21.7

						Total		23		100

						4.8 Perception on Loan Processing Time being Reasonable

						Reasonable		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		6		26.1		85.7		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						4.9 Perception on Cooperation and Responsiveness

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.10 Perception on E+Co General Quality of Service

						Good Services		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		3		13		42.9		42.9

						Strongly agree		4		17.4		57.1		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						4.11 Impact of Finance on Achievement of Business Goals

						Finance has contributed to achievement of Business goals

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Strongly agree		1		4.3		14.3		14.3

						Agree		6		26.1		85.7		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						Finance has contributed to increase in Sales Volume

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		1		4.3		14.3		14.3

						Agree		5		21.7		71.4		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						Finance has contributed to Profitability

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		4		17.4		57.1		57.1

						Agree		2		8.7		28.6		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						4.12 Impact of Finance on Customer and RETs Development

						Finance has contributed in serving and reaching more customers

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		1		4.3		14.3		14.3

						Agree		5		21.7		71.4		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						Finance has contributed in spread, dissemination and usage of RETs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		2		8.7		25		25

						Agree		4		17.4		50		75

						Strongly agree		2		8.7		25		100

						Total		8		34.8		100

						Not applicable		15		65.2

						Total		23		100

						4.13 Weaknesses of Tanzanian Entrepreneurs

						Weaknesses		Frequency		Percent		Valid Percent		Cumulative Percent

						Poor record keeping, accounting, finance and inventory management		5		21.7		21.7		21.7

						Insufficient collateral/lack of title or legal ownership of potential security		1		4.3		4.3		26.1

						Minimum information on various options and types of finance		4		17.4		17.4		43.5

						Lack of capital		1		4.3		4.3		47.8

						All of the above		12		52.2		52.2		100

						Total		23		100		100

						4.14 Role of Entrepreneurs in Development of RETs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		10		43.5		76.9		76.9

						Strongly agree		3		13		23.1		100

						Total		13		56.5		100

						Not applicable		10		43.5

						Total		23		100

						4.15 Contribution of RE in Rural Socio-economic Development

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		10		43.5		76.9		76.9

						Strongly agree		3		13		23.1		100

						Total		13		56.5		100

						Not applicable		10		43.5

						Total		23		100

						4.16 Finance has benefited intended end users

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		1		4.3		12.5		12.5

						Agree		7		30.4		87.5		100

						Total		8		34.8		100

						Not applicable		15		65.2

						Total		23		100

						4.17 Financing RE Promising Undertaking

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		2		8.7		18.2		18.2

						Agree		8		34.8		72.7		90.9

						Strongly agree		1		4.3		9.1		100

						Total		11		47.8		100

						Not applicable		12		52.2

						Total		23		100

						4.18 Access to Finance Crucial for Development of RETs and RE Entrepreneurs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Strongly disagree		1		4.3		4.3		4.3

						Agree		9		39.1		39.1		43.5

						Strongly agree		13		56.5		56.5		100

						Total		23		100		100

						4.19 FI Has Special Window for SMEs Needs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Yes		6		26.1		60		60

						No		4		17.4		40		100

						Total		10		43.5		100

						Not applicable		13		56.5

						Total		23		100
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						4.2 Category of Respondents

						Respondent		Frequency		Percent (%)		Valid (%)		Cumulative (%)

						E+Co		1		4.3		4.3		4.3

						E+Co Investees/ Beneficiary		7		30.4		30.4		34.8

						RE Stakeholder		5		21.7		21.7		56.5

						Financial Institution		10		43.5		43.5		100

						Total		23		100		100

						4.3 Source of Capital for Business Start up

						Source		Frequency		Percent		Valid Percent		Cumulative Percent

						Personal Savings		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.4 Type of Finance offered to Tanzanian Entrepreneurs

						Type of Finance		Frequency		Percent		Valid Percent		Cumulative Percent

						Debt		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.5 Type of Loan Security



						Type of Security		Frequency		Percent		Valid Percent		Cumulative Percent

						Mortgaged Title/Land		9		39.1		50		50

						Company's Assets and Directors Personal Debentures		3		13		16.7		66.7

						Either or all of the above		6		26.1		33.3		100

						Total		18		78.3		100

						Not applicable		5		21.7

						Total		23		100

						4.6 Purpose of E+Co Loans

						Purpose		Frequency		Percent		Valid Percent		Cumulative Percent

						Working capital		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.7 Loan Processing Period

						Period		Frequency		Percent		Valid Percent		Cumulative Percent

						Within 4 weeks		3		13		16.7		16.7

						Within 6 weeks		3		13		16.7		33.3

						Within 8 weeks		3		13		16.7		50

						Within 12 weeks		1		4.3		5.6		55.6

						More than 12 weeks		8		34.8		44.4		100

						Total		18		78.3		100

						Not applicable		5		21.7

						Total		23		100

						4.8 Perception on Loan Processing Time being Reasonable

						Reasonable		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		6		26.1		85.7		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						4.9 Perception on Cooperation and Responsiveness

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		7		30.4		100		100

						Not applicable		16		69.6

						Total		23		100

						4.10 Perception on E+Co General Quality of Service

						Good Services		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		3		13		42.9		42.9

						Strongly agree		4		17.4		57.1		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						4.11 Impact of Finance on Achievement of Business Goals

						Finance has contributed to achievement of Business goals

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Strongly agree		1		4.3		14.3		14.3

						Agree		6		26.1		85.7		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						Finance has contributed to increase in Sales Volume

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		1		4.3		14.3		14.3

						Agree		5		21.7		71.4		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						Finance has contributed to Profitability

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		4		17.4		57.1		57.1

						Agree		2		8.7		28.6		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						4.12 Impact of Finance on Customer and RETs Development

						Finance has contributed in serving and reaching more customers

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		1		4.3		14.3		14.3

						Agree		5		21.7		71.4		85.7

						Strongly agree		1		4.3		14.3		100

						Total		7		30.4		100

						Not applicable		16		69.6

						Total		23		100

						Finance has contributed in spread, dissemination and usage of RETs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		2		8.7		25		25

						Agree		4		17.4		50		75

						Strongly agree		2		8.7		25		100

						Total		8		34.8		100

						Not applicable		15		65.2

						Total		23		100

						4.13 Weaknesses of Tanzanian Entrepreneurs

						Weaknesses		Frequency		Percent		Valid Percent		Cumulative Percent

						Poor record keeping, accounting, finance and inventory management		5		21.7		21.7		21.7

						Insufficient collateral/lack of title or legal ownership of potential security		1		4.3		4.3		26.1

						Minimum information on various options and types of finance		4		17.4		17.4		43.5

						Lack of capital		1		4.3		4.3		47.8

						All of the above		12		52.2		52.2		100

						Total		23		100		100

						4.14 Role of Entrepreneurs in Development of RETs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		10		43.5		76.9		76.9

						Strongly agree		3		13		23.1		100

						Total		13		56.5		100

						Not applicable		10		43.5

						Total		23		100

						4.15 Contribution of RE in Rural Socio-economic Development

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Agree		10		43.5		76.9		76.9

						Strongly agree		3		13		23.1		100

						Total		13		56.5		100

						Not applicable		10		43.5

						Total		23		100

						4.16 Finance has benefited intended end users

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		1		4.3		12.5		12.5

						Agree		7		30.4		87.5		100

						Total		8		34.8		100

						Not applicable		15		65.2

						Total		23		100

						4.17 Financing RE Promising Undertaking

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Not sure		2		8.7		18.2		18.2

						Agree		8		34.8		72.7		90.9

						Strongly agree		1		4.3		9.1		100

						Total		11		47.8		100

						Not applicable		12		52.2

						Total		23		100

						4.18 Access to Finance Crucial for Development of RETs and RE Entrepreneurs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Strongly disagree		1		4.3		4.3		4.3

						Agree		9		39.1		39.1		43.5

						Strongly agree		13		56.5		56.5		100

						Total		23		100		100

						4.19 FI Has Special Window for SMEs Needs

						Response		Frequency		Percent		Valid Percent		Cumulative Percent

						Yes		6		26.1		60		60

						No		4		17.4		40		100

						Total		10		43.5		100

						Not applicable		13		56.5

						Total		23		100
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