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ABSTRACT

The study aimed to examine the factors influencing the performance of the public service vehicles in Ilala district. The study specifically addressed the effects of transport infrastructure management, alternative transport means and professionalism on the performance of public service vehicles. The sample size of the study was 218 respondents obtained using stratified and simple random sampling strategies. This study used explanatory research design and employed questionnaire. Quantitative data were analysed using Statistical Package for Social Science version 23.The study used correlation coefficient and multiple linear regression analysis to determine the relationship between independent and dependent variables. Findings showed that transport infrastructure management had a positive but insignificant effect on passenger service vehicle performance. Alternative Transport showed a negative effect on passenger service vehicle performance. Professionalism had statistically insignificant effect on passenger service vehicle performance.  It was recommended that authorities should allocate resources for the continuous maintenance and upgrading of roads, terminals, and bus stops to reduce delays and vehicle damage. Moreover, LATRA is recommended to enforce strict qualifications and periodic license renewals to ensure that only competent and professional drivers operate PSVs.
Keywords: Alternative transport, professionalism, performance of public service vehicle.
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CHAPTER ONE

INTRODUCTION

1.1
Overview

This chapter provides explanations on the background of the problem, statement of the problem, objective of the study, research hypotheses, significance of the study, limitation and delimitation of the study, as well as organization of the study

1.2
Background of the Study

Increasing concern about global warming and other environmental problems, the usage of public service vehicle is often advanced as part of the solution (Holmgren, 2022). However, people in the world opt to use public service vehicles as the means of serving person income (Ambunda, 2021). Public service vehicles offers the intra-urban mobility needs of an urban population (Kinawy & Piryones, 2020). Roads are the predominant mode of transport in Africa, carrying at least 80% of goods and around 90% of passengers. Limited rail transport and the high costs of air transport leave road transport as the only practicable alternative for freight in most countries in Sub-Saharan Africa (Ambunda, 2021).

According to Japan International Cooperation Agency [JICA] (2023) it is approximately that 82% of African population depends on public service vehicles to move from one point to another while the sector is capable to serve only 48% of the entire population. Additionally, United Nations (UN)-Habitat et al., (2023) present that, people in Africa spent an average of 56 minutes per day waiting for public service vehicles, compared to the global average of 43.9 minutes per day. Likewise according to Hasnine (2020), low-income households are most dependent on public service vehicles and their urban transport expenditures represent up to 20% of the household income (10% in smaller cities). Improving public service vehicles for the mobility options of the urban poor is seen as key to their economic uplifting.

Public service vehicles has been one of the biggest transport problem especially in developing countries and it is predicted to get worse in the future (Kiunsi, 2021). The public service vehicles are characterized by road worthlessness, poor operator’s service, and road congestion, poor management of traffic flow, inadequate parking and weak enforcement of laws related to public transport (Hasnine, 2020). Moreover, Mulley and Nelson (2019), African countries after operating in number of years without adequate public transport planning, the cities are unable to cope with growing motorization. However, Boltzea and Tuanb (2022) poorly planned roadway investments create problems that harm poor people overall. For example, motorway expansion can destroy neighborhoods and create a barrier to the mobility of people on foot and bicycle. Increased motor vehicle traffic increases safety risks for pedestrians and bicyclists. Hasnine (2020), ass more road space is given over to private vehicles, bicyclists and pedestrians can get squeezed out, and the performance of public service vehicles can suffer. 

1.2.1
Overview of Public Service Vehicles

Public service vehicle is a motor vehicle which carries or is intended to carry passengers for hire or reward, whether used or constructed solely for that purposes or not (Public Service Vehicle Regulations, 2020). With speedy urban population growth, the demand for public services vehicles is also multiplying and public vehicles can help meet this increased demand (Schmöcker et al., 2004; Berg & Ihlström, 2019). Public services vehicles has advantages of price, it runs automatically, is less stressful to use, one can relax, has possibility of quality time while driving (reading, completion of certain obligations, etc.), lower concentrations of pollution, is social active, is more urban efficient, and has a high velocity of transportation (using special lanes for public transport etc.). Also helpful in reducing congestion on streets by eliminating the need for single occupancy vehicles (Hensher, 2018; Migliore & Ciccarelli, 2020). Therefore, it is instrumental in low-income countries with limited financial resources.

On the other hand, the disadvantages are in lost time while waiting, comfort, security, lack of specific paths and traveling routes, need of having another form of mobility, occasional unreliability, possible overcrowdings, and has no additional possibility for transporting goods, (Hensher, 2018; Migliore & Ciccarelli, 2020). Public transport is a transport service available to all public. From aspects of environmental protection, health and economic prosperity, the use of mass (large-scale) public transport has many advantages.

In Tanzania, the public service vehicles integrates the various production and population centers and facilitates mobility in both rural and urban areas (Singogo et al., 2021). The sector has been undergoing re-organization in the past 15 years which saw the introduction of Land Transport Regulatory Authority (LATRA) in 2019 through act cap number 413 which check compliance with regulatory requirements. 

Despite of the undergoing re-organization of public service vehicle, there number of observed operations which affect the performance of public service vehicle in Tanzania. Poor customer service and the use of abusive language by the service provider have been considered as the normal thing in the sector (López-García, 2022). Likewise, Reardon et al. (2017) have shown that corruption, unlawful dealing by traffic police and route cancelling are terrible in public service vehicles. Furthermore, Rwebagira, Pearce and Maunder (2010),pointed poor road condition, poor road engineering and alignment, lack of road signs, bus stop  and markings and erratic traffic signals due to frequent power cut are critical factor affecting the performance of public service vehicle. In the line of Fouracre and Jacobs (2000) pointed poor driver behavior, pedestrian and other road user behavior and mechanical condition of vehicles are the factors for under-performance of public service vehicles.

Furthermore, several studies have been conducted in relation to the public service vehicles and this includes the study of Singh (2005) on urban transportation in India, looking at the roles played, challenges and ways in which the sector could improve efficiency. The study of Friman and Fellesson (2009) sought to determine the performance and levels of satisfaction of public service vehicles. Monzon et al. (2013) sought to establish key factors affecting the efficiency of transport interchanges through a meta-analysis of long/short distance passenger interconnectivity within the European context. Remi et al. (2009) examined the performance of public transport company in Niger. Therefore, the study gap is observed as the studies did not conducted in Tanzania and more specifically on factors affecting the performance of public service vehicles covering transport infrastructures, alternative transport vehicles and professionalism in public service vehicles.

1.3
Statement of the Problem

According to Hawas et al. (2012), public services vehicles should operate efficiently and effectively from both demand and supply perspectives. As for effectiveness, people should feel that public services vehicles are available to meet their daily travel demand with lower cost (Park & Kamp, 2004). As for efficiency, measures pronounce the relationship between resource inputs and produced output and includes indicators of overall cost efficiency, labor utilization and vehicle utilization (De Borger, Kerstens & Costa, 2012). Both efficiency and effectiveness depends on transport infrastructure, expertise of transport people, transport policies and law, and presence of substitute transport vehicles.

Furthermore in Tanzania, the government issued the transport licensing regulations (2020) for public service vehicles with aim of promoting efficiency and effectiveness of the public service vehicles operations. The transport licensing regulations (2020), section 22 and 23 demonstrate the basic conditions for license for public service vehicles. Moreover, the Tanzania bureau of standards (TBS) under regulation B1 issues the certificate of road worthiness to vehicles as evidence that the vehicle is in suitable operating condition and meet acceptable standards for safe driving and transporting people, cargo etc. 

Given the prescribed condition for public services vehicles to operate in efficiently and effectively plus the lawfully demand and conditions stated in the transport licensing regulations (2020), the practice is queasier in Dar es salaam city. The traffic zone police report in cooperation with JICA (2022) shows that, public service vehicles operators did not like to comply with traffic laws and regulations as they are involved in shorten of routes, raising of fare during peak times (noted as evening and morning hours) and road accidents. The criminal and traffic incidents statistics report (2022) indicates Dar es salaam as a leading region with a total number of 681,363 traffic incidents cases, were Kinondoni (252,009), Ilala (222,344), Temeke (207,010). LATRA (2021) showed that, Dar es salaam street roads are covered with poor transport infrastructures and road network whereby 65% of its street roads are not usefully during rainy season and 75% of its commuter buses do not hold a commendation of road worthy. Furthermore, the report points Ilala as the leading municipality with poor transport infrastructures and road network followed by Kinondoni and then Temeke. Also, Singogo et al. (2021) provides that, most of public service vehicles in lacks proper management as business and lacks competent vehicle operators.  Likewise, Rwebagira, Pearce and Maunder (2010), poor road condition, poor road engineering and alignment and lack of road signs and markings affects the performance of public service vehicle.

Therefore, the studies and statistics above provides the gap on the factors affecting the performance of public service vehicles in Tanzania which needed more investigative studies. This proves that, there was inadequate information and research on public service vehicles. Therefore, this study strives to provide factors affecting the performance of public service vehicles in Tanzania taking Ilala municipality as a case of the study and focused in transport infrastructures, alternative transport vehicles and professionalism in public service vehicles.

1.4
Objectives of the Study 

This study was guided by both general and specific objectives as detailed below.

1.4.1
General Objective

The general objective of this study was to examine the factors influencing the performance of the public service vehicles in Tanzania specifically Ilala municipality being the case to this study.

1.4.2
Specific Objectives

i. To examine the influence of transport infrastructure management on performance of PSVs sector in Ilala municipality. 

ii. To examine the influence of alternative transport on performance of PSVs sector in Ilala municipality.

iii. To examine the influence of professionalism on performance of PSVs sector in Ilala municipality.
1.5
Significance of the Study

The study is valuable to the public service vehicles operators including owners, drivers and their assistance but more specifically to the owners as the findings have excessive important to the owners. The study inform them the key factors affecting the performance of their vehicles. 

1.5.1 
Academic Significance
This study expands the body of knowledge on transport infrastructure, professionalism, and alternative transport means, especially within the Tanzanian context where research on the PSVs sector is limited.The findings can serve as a basis for further studies on transport and logistics, urban mobility, and public transport efficiency in developing economies.Theoretically, this study provides empirical evidence that can support or challenge existing theories related to transport infrastructure, service performance, and professionalism within the public transport sector.
1.5.2
Practical Significance
By understanding the key factors influencing PSVs performance, stakeholders (e.g., operators, drivers, and transport authorities) can adopt strategies to enhance service quality and reliability.Insights into the role of transport infrastructure and professionalism can guide PSVs operators on where to invest to improve efficiency and customer satisfaction.Promoting professionalism among PSVs drivers can lead to safer transport services and fewer road accidents.
1.5.3
Policy Significance
Provides policymakers with evidence-based recommendations for improving urban transport infrastructure and regulating the PSVs sector. Moreover,the findings may help in the formulation or revision of policies aimed at enhancing professionalism and introducing alternative transport means to complement PSVs services. Likewise, the compilation of the report will enable the researcher to be awarded a degree in master of business administration in logistics and transport management of the Open University of Tanzania.
1.6
Scope of the Study

The scope of this study was rooted in the factors affecting the performance of public service vehicles in Tanzania. The selected case areas is Ilala municipality in Dar es salaam region. The reason of selecting Ilala and no other municipalities in Dar es salaam is due poor transport infrastructures and road network, and traffic incidents cases. According to LATRA (2021), Ilala is a leading district in Dar es salaam with poor transport infrastructures and road network. Likewise, The criminal and traffic incidents statistics report (2022) puts Ilala the second  municipality in Dar es salaam with high traffic incident cases. Furthermore, the researcher is limited in number of factors including financial constraints and time to cover the whole geographical area of Tanzania. The factors to be covered are depth in transport infrastructures, alternative transport means and professionalism of the public service vehicles operators. The data collected between 6th June, 2024 – 30th July, 2024 by the help of the questionnaire and the respondents were public service vehicle’s operators, transport regulatory agencies including LATRA and Traffic police district zone as these respondents are direct involved in performance of public service vehicles. The unit of analysis were owners of PSVs, drivers and their assistant i.e. conductors. LATRA managers and officers, and traffic police officers. The theory of performance used and Convenience sampling with a sample size of 213 by the help of Taro Yamane method of sample determination from the population of 456 is used. 

1.7
Organization of the Study

Chapter one covers background of the study, statement of the problem, objectives and research hypotheses, significance of the study, scope of the study and organization of the study. Chapter two explores past literature review concerning the subject matter on both a theoretical and empirical studies with the capacity to obtain a greater understanding on the subject.  Chapter three include the methodology in which the entire study based on. This includes the specification of sampling techniques and their rationalization as well as the entire structure in which data collection based upon. Chapter four is about findings and their discussion and lastly chapter five is all about summary, conclusions and recommendations

CHAPTER TWO

LITERATURE REVIEW

2.1
Overview

This chapter reviews literature of related studies in performance of public service vehicles from different scholars and the literature review chosen based on the research objectives. The chapter cover conceptual framework which form the base of questions for data collection.

2.2
Definition of the Key Terms
This study guided by performance, transport infrastructures, alternative transport mean and professionalism in public service vehicles as the key terms.

2.2.1
Performance of Public Service Vehicles

McKernon (2009) defines performance of Public Service Vehicles as the relationship between vehicles, roads, bus stop, bridges, bus terminal and administration in public transportation system that helps to achieve its aims of moving people and things to distinct point”. In this study, performance of public service vehicles involves the evaluating the public transportation overall system, evaluating performance and diagnosing problems. Therefore, for the purpose of this study, the definition of McKernon (2009) will be adopted as it meets the needs of the objectives.

2.2.2
Transport Infrastructures Management
Skorobogatova and Kuzmina-Merlino (2017) defines transport infrastructures as a “fundamental part of the transport system in connection with the development of society and strengthening of international relations due to globalization processes”. Furthermore, Grzelakowski (2014), defines transport infrastructure as a “set of various facilities, equipment, and means and technical devices which facilitate the accomplishment of the transport processes”. The definition bolds that, transport infrastructures includes air transport, rail transport, road transport, water and inland transport, pipeline etc. Therefore, in this study, transport infrastructure refer to road infrastructures and the definition of Grzelakowski (2014) is adopted.

2.2.3
Alternative Transport 

Vasconcellos (2018), defines alternative transport mean as “travelling in any way other than driving alone for examples include biking, walking, carpooling, and taking public transportation”. On the other hand, Furundzic and Radosavljevic (2014) defined it as a “means a vehicle meeting a specific urban environment conditions agreed to carry passengers or cargo that generate alternative forms of public transport”. Basing on the objectives of the study, the definition given by Furundzic and Radosavljevic (2014) are adopted.

2.2.4
Professionalism

Thompson and Schofield (2007) defines professionalism as “the conduct, aims or qualities that characterize or mark a profession or professional person”. Moreover, profession is a “calling requiring specialized knowledge and often long and incentive academic preparation”. Hence, the definition implies that professionalism encompasses a number of different attributes and together these attributes identify and define a professional. On the other hand, McKernon (2009) defines professionalism as it “constitute those attitudes and behaviors that serve to maintain others interest above physical self-interest”. Therefore, for the sake of this study, the definition of Thompson and Schofield (2007) are adopted because it fits the study.

2.3
Theory Guiding the Study

This study guided by the theory of performance.

2.3.1
Theory of Performance

The theory of performance relies in the assumption that, “to perform is to take a complex series of actions that integrate skills and knowledge to produce a valuable result” (Elger, 2003). In 1965 Richard Schechner at first introduces the theory of performance through his article “Approaches in the Tulane Drama Review. Viewed performance as an inclusive in everyday life and habitual and assumed that a performance is any behavior that is ‘twice-behaved’ or ‘restored’ (Schechner, 1972).

Later, the theory face a number of criticism including Sonnentag and Frese (2005) who criticized Schechner’s performance theory that performances exist only as actions, interactions and relationships basing on drama, theatre and culture. Instead, Sonnentag and Frese (2005) expands the scope towards organization as a whole and for the individuals working in it. Likewise Elger (2003) expands the theory of performance by pointing that, humans are capable of extraordinary accomplishments and a theory of performance is useful in many contexts rather than in sports, games and religious rituals. Furthermore, Elger (2003) assumes the theory of performance depends holistically on six components: context, level of knowledge, levels of skills, level of identity, personal factors and fixed factors.

According to Schmidt, Hunter and Outerbridge (1986) elaborate that the theory of performance produces results under its performance that can be classified into different categories including quality increases where the results or products are more effective in meeting or exceeding the expectations of stakeholders. Moreover, Caine & Caine (1997), points some factors that influence performance are immutable, other factors can be influenced by the performer or by others. The factors fall into three categories; first, performer’s mindset which includes actions that engage positive emotions. Second, immersion which is a physical, social, and intellectual environment can elevate performance and stimulate personal as well as professional development. Elements include social interactions, disciplinary knowledge, active learning, emotions (both positive and negative), and spiritual alignment and the third is reflective practice which involves actions that help people pay attention to and learn from experiences.

Basing on this study, the theory of performance fit the need of the study as it underlines all enquiries concerning performance. The components of performance (theory of performance depends holistically on six components: context, level of knowledge, levels of skills, level of identity, personal factors and fixed factors), limiting factors of performance, categories of performance and a need of performance are well explained in the theory which is the vital for this study.

The objectives of this study (transport infrastructures, alternative means and professionalism) are highly affected by the theory. Considerations of the components of theory, limiting factors of performance and categories of performance affects the analysis of the study objectives. Therefore, organizations, companies and institutions need highly performing individuals to meet their goals, to deliver the products and services they specialized in, and finally to achieve competitive advantage. Performance is also important for the individual. Accomplishing tasks and performing at a high level can be a source of satisfaction, with feelings of mastery and pride. Low performance and not achieving the goals might be experienced as dissatisfying or even as a personal failure. Hence, performance theory is a core concept within work, organizational sensibility and development. Hence, this theory is adopted in this study.

2.3.1.1 Strengths of the Theory of Performance in Transportation Performance
The theory emphasizes the integration of skills and knowledge, which is essential in transportation systems where diverse factors like logistics, technology, and human resources must align to improve overall performance. Transportation systems rely on efficiency metrics such as speed, reliability, and cost-effectiveness. The theory's emphasis on producing valuable results aligns with the need for measurable improvements in transportation performance. Another strength of the theory is that by recognizing that performance is influenced by context and behaviors, the theory can be applied to different aspects of transportation, such as passenger services, freight logistics, or infrastructure development. Moreover, the theory highlights the importance of continuous learning and refinement, which is crucial for transportation systems to adapt to changing demands, new technologies, and unexpected disruptions.
2.3.1.2
 Weaknesses of the Theory of Performance in Transportation Performance
The theory is conceptually broad and lacks specific guidelines tailored to transportation systems, making it challenging to apply directly without significant adaptation. Another weakness of the theory is that while the theory emphasizes internal skills and behaviors, it may under-emphasize external factors like economic conditions, regulatory frameworks, or environmental challenges that heavily influence transportation performance. Furthermore, Schechner’s concept of “twice-behaved” or “restored” behavior assumes a degree of routine and predictability, which might not fully address the dynamic and often unpredictable nature of transportation systems (e.g., weather disruptions, accidents).The theory focuses more on qualitative aspects of performance rather than providing a framework for quantifiable metrics, which are critical in evaluating transportation efficiency and effectiveness. The theory heavily relies on the development of skills and behaviors, potentially underestimating the increasing role of automation and technology in modern transportation systems, where human intervention is minimized.

In a nutshell, while the Theory of Performance provides valuable insights into improving skills, behaviors, and outcomes, its application to transportation performance requires contextual adaptation. It needs to incorporate quantitative metrics and address external and technological factors to align better with the complexities of the transportation sector.
2.4
Overview of Road Transport Infrastructures
Road transport infrastructure has significant relationship to road vehicles performance in distribution of economic wealth (Frischmann, 2015). In recent years, the assessment of the road infrastructure in Africa has gained remarkable attention as central point of improving the services, (Hawas et.al. 2012). Road infrastructure differs significantly depending on number of factors including being in urban or rural areas, street or main roads, the size of the cargo and weight, environment and other features (Landrum and Brown, 2010). Road infrastructure must focus on accommodating vehicles by smoothening efficiency and effectiveness of vehicles services (Crockatt, 2020). The improved road infrastructure tends to stimulate economic growth as the number of users expected to increase indefinitely (Vasconcellos, 2018).

2.4.1
Overview of Alternative Transport Mean

The fast growing of cities and population has led to the increasing traffic congestion and disorder to public service vehicles which in turn has created a high need of alternative transport means other than public service vehicles, (Furundzic and Radosavljevic, 2014). According to Vasconcellos (2018), alternative transport has benefits of privacy, comfort, direct speed, independence and freedom of movement. According to Hawas et al. (2012) public service vehicle substitute has advantage of more possibility for destinations and traveling routs, can be paused, flexible, and has additional possibility for transporting goods. But in the line of Friman and Fellesson (2009), alternative transport means has disadvantages in price (fuel, tolls, taxes), parking, usage stress (traffic jams and congestion), security regarding accidents, isolation, and is not urban efficient. The most noted alternative transport means includes bicycling, walking, carpooling, special hire, motorcycles and tri-cycles.

2.5
Empirical Literature Review

This section reviews studies related to this study, in order to bring a good discussion in relation to the study. Furthermore, empirical review forms a good base for research gap. 

2.5.1
Effects of Transport Infrastructures on PSVs Performance

Macario (2019) conducted study on road features in New Zealand. The main purpose was to compare the road features and the public opinion on public transport vehicles operations in order to determine the extent to which these are aligned. The results show that road features are relatively week aligned with the public service vehicle needs of the New Zealand population, road accidents is one among the major reason for traffic deaths and is also accelerated with substandard road infrastructures. However, concerns regarding primary road features such as medians, shared use path, bike paths and sidewalks have not yet to be addressed satisfactorily. Hasnine (2020) conducted the study on relationship between public transport performance and road infrastructures in Kampala. The study focused in transport technologies and road infrastructures facilities on the public transport performance in Kampala city.  The study concluded that, the city has weak street road network, the supervision and operations of mini buses stop and terminals is very poor. The criticism in this study is on the selection of performance indicators where it focused on passengers, transport experts and academicians. However the selection of performance indicator is a complicated task, a need to focus on efficient flow of vehicle indicators such as road surface, capacity, capability need to be analyzed in relation to PSVs performance. Furthermore, Githinji (2012) studied on an investigation into the constraints affecting the growth and profitability of public transport business in Nairobi- A case of Langata/Rongai route, the study states that road transport is the leading sub-sector in the transport sector and it accounts for 2.9% of the gross domestic product (GDP). The study findings show that a well developed and managed infrastructure system greatly affects the growth and profitability of the public transport system. Since there is disagreement of authors on the way transport infrastructures affect PSVs Performance the following hypothesis is developed to be tested:

H1: Transport infrastructure management have positive influence on PSVs Performance at Ilala District in Tanzania.
2.5.2
Effects of Alternative Transport on PSVs Performance

Viegas et al. (2018) did a study on innovation in transport modes and services in urban areas and their potential to fight congestion. The study looks at ways to de-congest the urban areas and one of the ways is for personal car drivers to shift to public transport. This appeal has failed to solve congestion in urban towns and cities. The entry of Uber-cabs is heralded as a way to innovate the transport system and the taxi sector, as it uses a web application where customers download the app and place the order to be picked and they are billed based on both time spent on the trip and the distance. This would ensure safety of both the taxi-driver as well as the passengers, as their movement can be tracked real-time online. Masai (2018) studied on competitive strategies adopted by registered taxi firms in Mombasa County - Kenya, mentions that the choice of strategy greatly affects the competitive advantage that will be gained. The study finding revealed that cost advantage strategy had the highest impact on gaining competitive advantage and has a factor of increasing the number of passengers using taxis to commute from point A to point B. One of the key challenges facing the taxi firms in the transport industry is reduced market and high competition. The study findings made the researcher to speculate that there will be an increase in taxi firms joining the transport sector to serve the public. Furthermore, Chepchieng (2011) conducted a study about the factors influencing growth of motorcycle-propelled urban public transport: a case of tricycles and motorbikes in Mwanza Tanzania. The study adopted descriptive research design with mixed research approach. The study identified that, ease accessibility and time saving due to no traffic congestion for motorcycle are reasons for using this motorcycle-propelled. Furthermore, the study concluded that low-income levels among people, high unemployment rate, lack of law enforcement and poor roads were some of the key factors influencing growth of motorcycle transport in Mwanza. The study goes ahead to recommend strong policies to be formulated to cover all sectors of the transport industry ensuring that the sector adheres to high safety measures, reduces chances of accidents and increase performance of players in this industry. On the other hand, the study did not clarify if the use of motorcycle-propelled is taken as the alternative means of transport to PSVs. Since there is disagreement of authors on the way alternative means affects PSVs Performance the following hypothesis is developed to be tested:

H2: Alternative means has positive influence on PSVs Performance at Ilala District in Tanzania.
2.5.3
Effects of Professionalism on PSVs Performance.

Hinton and Nafukho (2018) studied the relationship between drivers' level of education, training, working conditions and job performance in Kenya. The study showed that training levels and experience affected the performance of drivers in reducing the number of accidents. But other factors like education level, training, salary earned, and average speed travelled had a small significance to performance in terms of number of accidents. Yahia et al. (2019) conducted a study on the attitudes and awareness of traffic safety among drivers in Tripoli-Libya road. The aim of the study was to evaluate the attitude of public transport operations in traffic safety undertaken in Tripoli-Libya road. The study findings reveal that age, gender and education status of the drivers has a significant influence on the attitude and knowledge of traffic rules and their ability and willingness to comply with them influences public transport service. 

Nabende (2020) did a study on the factors contributing to Bodaboda taxi-related traffic accidents in Kakamega Municipality, Kenya. The study looked at training and experience of the bodaboda taxi operators, the state of roads environment and the extent of safety awareness among bodaboda taxi operators. The study found out that accidents were majorly caused by the bodaboda operators as they were young, faced inexperience, lack of formal education and had little training on how to operate the bodaboda. Other factors that led to traffic related accident included, poor roads infrastructure, as bodaboda tried to rush so as to earn more money and with the poor roads full of potholes increased the chances of an accident occurring. Another cause is a lack of strict regulation of the bodaboda taxi industry. Since there is disagreement of authors on the way Professionalism affects PSVs Performance the following hypothesis is developed to be tested:

H3: Professionalism has positive influence on PSVs Performance at Ilala District in Tanzania.

2.6
Research Gap

From the empirical evidence, researches have been conducted to examine public transport performance in various disciplines including Macario (2019) on the study of road features in New Zealand. Smart Mobility and its Implications for Road Infrastructure Provision: A Systematic Literature Review by Sebastian Kussl and Andreas Wald (2022). Viegas et al. (2023) studied on innovation in transport modes and services in urban areas and their potential to fight congestion. Masai (2022) in the study on competitive strategies adopted by registered taxi firms in Mombasa County - Kenya. Chepchieng (2021) on a study about the factors influencing growth of motorcycle-propelled urban public transport: a case of tricycles and motorbikes in Mwanza Tanzania. The studies mentioned performance of public service vehicles shows their applicability, benefits and drawbacks in different categories of road transport but perhaps shows little in the category of factors affecting performance. Furthermore in Tanzania there are no enough studies on the public service vehicles. 

Therefore, from the empirical review is observed that, factors affecting performance of public service vehicles have not been enough assessed; the researcher is motivated to conduct a research in Tanzania particularly in Ilala district on public service vehicles for enhancing performance, sticking on transport infrastructures (specifically road), alternative transport means and professionalism. Also the study addresses and adds a new knowledge on factors affecting the performance of public service vehicles.

2.7
Conceptual Framework

In this study, the dependent variable is performance of public service vehicles. The independent variables transport infrastructures, alternative transport mean and professionalism. The independent variables influence the dependent variable leading to increased performance. The outcome of performance is expected to save time, save fuel, reduce accidents, improves flow and density. Figure 2.1 illustrates the relationship of the variables. 

Independent variables                                               Dependent variable
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Figure 2.1: 
Conceptual Framework

CHAPTER THREE

RESEARCH METHODOLOGY

3.1
Overview 

This chapter covers the  research philosophy, research design, area of the study, target population, sampling technique and sample size, data collection methods, data collection tools, reliability and validity, data analysis and research ethics. 

3.2
Research Philosophy 

Research philosophy is a set of common beliefs and agreements shared between scholars about how problems should be understood and addressed clearly to build in depth understanding (Saunders, 2016). Research philosophy is categorized into three categories which include positivist, pragmatism and phenomenology approach (Patel, 2015).  This study adopted a positivist research philosophy, because positivist is mainly used when we use a quantitative research method.

3.3
Research Approach

This research adopted quantitative research research approach as the approach relies on the principles of verifiability and includes validation, corroboration or substantiation thus knowledge emerges from what can be proven (Kumar, 2018). This study opt quantitative data, hence qualify to be in quantitative research. On the other hand, the measurement and classification requirements of the information gathered demand the study designs to be more structured, rigid, fixed and predetermined in use to ensure accuracy in measurement and classification, (Pandey and Pandey, 2015).

3.4
Research Design 

This study used the explanatory research design as the research attempt to test the hypotheses (Kumar, 2011). In this study, the situation or facts or events are the factors affecting performance while an issue is public service vehicles. This research study is carried out with the objectives to test the relationship between variables, therefore falls in explanatory research design. 

3.5
Study Area

This research conducted in Ilala district in Dar Es Salaam as it handles various urban public service vehicles. The reason of selecting Ilala includes, the public service vehicles in sub-Saharan countries, shows many similar feature (Benmaamar, 2013).  Ilala is inclusive in sub-Saharan countries. Also, Ilala is approximately to have more than 150 registered urban public service vehicles (LATRA, 2023). On the other hand, Ilala is a leading district in Dar es salaam with poor transport infrastructures and road network (LATRA, 2021). The criminal and traffic accident statistics report (2022) puts Ilala the second  district in Dar es salaam with high traffic accident cases.  Therefore, these are the reasons motivated to choose Ilala Municipal as the study area. 

3.6
Population

Population refers to the set of specification required in targeted membership of the study (Kothari, 2004). The study population include public service vehicles operators (owners, drivers and conductors) registered in Ilala only, Ilala traffic police and staffs from Ilala LATRA. In this case, owners, drivers and conductors are 369 (LATRA, 2023). Ilala traffic police are 60 (Police Ilala, 2023) and staffs from Ilala LATRA are 50 (LATRA Human Resources Report’s, 2023). Therefore, a total population comprises 479 members.

3.7
Sample Size

Sample size obtained with the aid of Taro Yamane method of sample determination which is effective when the size of the population is known. For this study, there a total number of 479 individuals selected to make a sample size. 

Taro Yamane method of sample determination

[image: image2.emf]
Where:

n = required sample size; 

N = A total population 

e = allowable error (%) = 5% = 0.05 

Substituting the values; 

n = 479 / [1+479(0.05)2] = 479/2.19= 218 

Therefore, the sample is 218 individuals/respondents selected.

Table 3.1:
Sample Framework

	S/N
	Units
	Population
	Calculation
	Sample Distribution

	1.
	Owners, drivers and conductors
	369
	(369/479)*218
	168

	2.
	Ilala traffic police
	60
	(60/479)*218
	27

	3.
	Staffs from Ilala LATRA
	50
	(50/479)*218
	23

	
	Total
	479
	
	218


Source: Researcher (2025)

3.8
Sampling Techniques

This research adopted convenience sampling as it describes the data collection process from a research population that is effortlessly reachable to the researcher, (Rahi, 2017).  The techniques offered the researcher less time to invest as sample is readily accessible (Alvi, 2016). To manage the biasedness, the researcher improved the sampling process by evaluating and controlling the sample’s representativeness, including diversity, and using other data. The researchers added diversity to repair convenience samples by obtaining diversification through distributing questionnaires at different times and locations to achieve an appropriate cross-section of the target population. Finally, using more data to control bias and uncertainty. 

3.9    Types and Source of Data

Primary data is a freshness data, gathered for the first time (Kothari, 2004).The researcher use primary data and collected them from primary sources using questionnaires (Appendix I) Questionnaires refers as a series of questions that is prepared for collecting data, and provides enough freedom to the respondents and expelled fear as well as direct bias from both the researcher and the respondent (Mugenda & Mugenda, 2004). Basing to geographical area and coverage of Ilala district, the respondents are scattered over a wide area, hence the use of questionnaire fits. According to Kumar (2011), if potential respondents are scattered over a wide geographical area, then questionnaire is more advantageous than other tools of data collection.
3.10
Methods of Data Collection and Instruments

The instrument for data collection was questionnaires. Questionnaires provided enough freedom (Mugenda & Mugenda, 2004). For easily processing and coding, self-administered structured questionnaire used as are definite, concrete and pre-determined questions (Kothari, 2004). According to Rahi (2017) structured questionnaires are presented in the same wording and order to all respondents. This study contains two sections: Section one comprises demographics and personal information and section two comprises questions basing on research objectives. All questions were translated to Kiswahili and distributed to all respondents. For those who knows English were provided with English questionnaires. Both Kiswahili and English questionnaires and interviews were used in this study. Translation of the English questionnaire was done before taking questionnaires to respondents.

Table 3.2:
Variable and Measurements Procedures

	Variable Name
	Description
	Measures
	How it is measured
	Variable Type
	Scale

	Public Service Vehicles Performance (Dependent Variable)
	These are motor vehicle which carries or are intended to carry passengers for hire or reward, whether used or constructed solely for that purposes or not
	Measures the performance of public service vehicles  
	Five-Point Likert Scale 
	Discrete variable
	Ordinal 

	Transport infrastructure management (Independent Variable)
	This describes supervision, maintenance and development of transport infrastructures 
	This element measures the road maintenance scheme, presence of signs and marking 
	Five-Point Likert Scale
	Discrete variable
	Ordinal 

	Alternative transport 
	This describes the substitute of public service vehicles
	This element measures the number of people using other vehicles as substitute to PSVs
	Five-Point Likert Scale 
	Discrete variable
	Ordinal 

	
	
	
	
	
	

	
	
	
	
	
	

	Professionalism  (Independent Variable)
	This describes competence, skills and knowledge of personnel undertaking PSVs operations 
	This element measures level of education, Ethics, organization, communication and competence
	Five-Point Likert Scale 
	Discrete variable
	Ordinal


Source: Researcher (2025)
3.11 
Data Analysis 

Quantitative data analysis technique refers to interpretation and presentation of study findings in numerical form (Kumar,2017). Quantitative data obtained from the data collected from questionnaires subjected to the descriptive statistics analysis such as frequencies and percentages by using Statistical Package for Social Science (SPSS) version 23 and present them in simple tables.

Also, the study used inferential analysis, which include correlation coefficient, and multiple regression, to determine the strength between independent variables and the dependent variable. The correlation coefficient (r) denotes the strength and direction of the association. SPSS version 23 was used to test this association. Ordinary Least Squares (OLS) estimation model was used.

This OLS model equation was  used as shown here:

 Y= β0 + β1x1 + β2 x2 + β3 x3 +ε
Where: 

Y = Public Service Vehicle performance 

x1 = transport infrastructures

x2 = Alternative means

x3 = Professionalism

 β0 = Constant

β1=  is the coefficient of transport infrastructure
 β2 =  is the coefficient of alternative means
 β3  =  is the coefficient of professionalism

ε = Error Term

3.12 
Regression Assumption Test

The data was tested to see if its quality fits the basic assumptions for using regression analysis (Kumar, 2017). This study tested the quality of data by using normality test, linearity test, multi-col linearity test and outliers test.

3.12.1 
Normality Test

The results of a normality test indicates whether or not the sample data came from a population that was normally distributed (Kumar, 2017). It is carried out to confirm that the research's data have a normal distribution.

3.12.2 
Linearity Test

The scatterplots are used for linearity test  and is the best method for verifying the linear relationships (Saunder et al., 2019). The analyst used statistical software, SPSS version 23, to test the data.

3.12.3 
Multicollinearity, VIF, and Tolerance Analysis

According to Hair et al., (2013), multicollinearity is the phenomenon that occurs when independent variables in a model have a high degree of correlation with one another. This can make it more difficult to understand regression coefficients and compromise the validity of the model. The diagnostic metrics that utilised to evaluate multicollinearity are tolerance and the Variance Inflation Factor (VIF).

The VIF for a predictor variable is calculated as:

VIF=1−/1-R​

where R2j represents the coefficient of determination for the regression of Xj​ on all other predictor variables. High VIF values (typically above 10) indicate that the variance of the coefficient estimates for Xj​ is inflated due to correlations with other independent variables.

Tolerance, on the other hand, is calculated as:

​T=1−R2​j

Tolerance values closer to zero indicate higher levels of multicollinearity, suggesting that the predictor variable shares a substantial amount of variance with other independent variables.
3.13
 Reliability and Validity of Data

3.13.1 Data Reliability

Reliability is the extent to which data collection methods yield consistent results (Kothari, 2014). Prior to running a regression analysis, the researcher performed the reliability test. The study tested for the consistency of scale that was used to measure the variables using Cronbach Alpha. A value of 0.7 and above was accepted. 
3.13.2
 Data Validity

In quantitative research validity is the extent to which any measuring instrument measures what it is intended to measure (Thatcher, 2010). Content Validity used in this study. Bollen (1989) defined content validity as a qualitative form of validity that evaluates whether the expressions contained in the measuring instrument represent the phenomenon intended to be measured. In this study, to test valid via content validity, the researcher used expert opinions. This method transforms qualitative studies based on expert opinions into quantitative statistical studies. This involve subjecting questionnaires to supervisors for guidance.

3.14
Ethical Consideration

Permission to conduct this study was obtained from relevant authorities. These included a permission letter from the Directorate of Postgraduate Studies of the Open University and a written permission letter from LATRA.The secrecy and confidentiality of participate preserved by not allowing their names and identity in the data collection, analysis and reporting of the study findings. Privacy and confidentiality of the respondent environment managed carefully during, data analysis and dissemination of the findings. The researcher provided an oral explanation to the respondents for the purpose of retaining their right to accept or refuse to participate.
CHAPTER FOUR

FINDINGS AND DISCUSSION

4.1 
Overview 

This chapter presented the findings obtained from the data analysis in alignment with the study's objectives concerning the Factors Influencing the Performance of the Public Service Vehicles Sector in Tanzania. The primary objectives of the study was to examine the influence  of transport infrastructure management on performance of PSVs sector in Ilala municipality, to examine the influence of alternative transport means on performance of PSVs sector in Ilala municipality and to examine the effects of professionalism on performance of PSVs sector in Ilala municipality.

4.2 
Results of Reliability Test

The Reliability Statistics in Table 4.1 shows the reliability analysis results using Cronbach's Alpha for a scale of 4 items. Results from SPSS, Table 4.1 showed that, the four variables had a Cronbach’s alpha as shown. Cronbach’s alpha for the four items were above 0.7. This indicated that the internal consistency was acceptable and implied the data were reliable enough to allow procession to further analysis. 

Table 4.1:
Reliability Test Results (Cronbach's Alpha) 

	Variable
	Number of Items
	Cronbach's Alpha

	Transport Infrastructure Management (TIM)
	4
	0.78

	Alternative Transport Means (ALT)
	4
	0.74

	Professionalism (PRO)
	4
	0.81

	Public Service Vehicle Performance (PSVP)
	4
	0.79


Source: Field data (2025)

4.3
Consistency Checks

Data entries were cross-checked to ensure they adhered to logical constraints. For instance-entries for age and years of driving experience were checked to ensure logical consistency (e.g., driving experience could not exceed the respondent’s age). Responses on Likert scales (1 to 5) were validated to ensure no values fell outside the expected range. Duplicate entries removed. Present the results so that the examiner can see them and proved that you are not just saying.
4.4    Response Rate

Among the 218 questionnaires distributed, only 213 questionnaires were returned making response rate to be 97.7%. According to Kothari (2006) this value is acceptable.

4.5    Respondents’ Demographic Characteristics
The demographic characteristics of respondent are explained hereunder, explaining gender, age, marital status and educational level of respondents.

4.5.1 Gender of Respondents

Gender of respondents was categorized into two major genders which are female and male, whereby respondents were asked to highlight their gender type. This question was developed to allow researcher to identify group of respondents with respect to their gender also understand whether transport sector employ both people from two major genders. Findings for the question are presented in Table 4.2.

Finding from Table 4.2 showed that 76(37.5%) of respondents were female and 137(64.3%) of respondents were male. This suggests that men dominate the public service vehicle (PSV) sector in Ilala Municipality, Dar es Salaam. Inspite of lower percent of female, this still represents a significant number of women in the PSV sector, indicating their participation in the business or services.

Finding are in line with Smith (2008), who argued that the gender gap in participation between female and male respondents can be explained by both males and females having equal interest in participating, which is mostly determined by the rate of availability in a given sector.

4.5.2 
Age of respondents

Findings in Table 4.2 indicated that respondents with 20 years of age and below (30 respondents, 14.3%) are younger, which indicates that younger individuals are somewhat involved in the PSV sector. However, their participation might be limited due to factors like experience or licensing requirements. The age group 21 - 30 years (76 respondents, 35.7%): This age group has the highest representation, indicating that a significant portion of individuals in the PSV sector are relatively young adults, perhaps those starting out or in the early stages of their career. Age group of 31 - 40 years (46 respondents, 21.4%) shows middle-aged individuals also make up a significant portion of the sector, possibly representing those with more experience and responsibility. According to the findings, the age group of 41 - 50 years (31 respondents, 14.3%) shows that there is a smaller but noticeable presence of individuals in this age group, which may suggest they are in more senior or managerial roles.Age group above 50 years (31 respondents, 14.3%): This older age group might represent experienced individuals, possibly business owners or those with leadership roles in the sector.
4.5.3 
Academic Qualifications

The level of education was considered a significant factor since it determines the level of judging and understanding of respondents concerning the o examine the influence  of transport infrastructure management on performance of PSVs sector in Ilala municipality, to examine the influence of alternative transport means on performance of PSVs sector in Ilala municipality and to examine the effects of professionalism on performance of PSVs sector in Ilala municipality.

Finding from Table 4.2 showed that primary education (15 respondents, 7.1%): A small percentage of individuals in the sector have only primary education, indicating that basic schooling is sufficient for entry-level roles in some cases. Secondary education (46 respondents, 21.4%): A larger portion has completed secondary school, showing that high school-level education is enough for many jobs in the PSV sector, especially in technical or operational positions. Diploma education (61 respondents, 28.6%): As previously noted, diplomas are common in the sector and likely provide the necessary skills for more hands-on or technical roles. Bachelor’s degree (76 respondents, 35.7%): Having a bachelor’s degree is fairly common and might be needed for supervisory or managerial positions in the PSV sector. Master’s degree (15 respondents, 7.1%): Only a small group has attained a master's degree, reinforcing the idea that advanced education might be less common but necessary for strategic or high-level management roles.Others (0 respondents, 0%): No respondents specified other forms of education, suggesting that formal education is preferred in the sector.

The findings are consistent with Mojo et al., (2017), who contended that an employee's excellent knowledge of various organizational daily activities increases with education level. This ensures organizational performance and helps the organization achieve its goals when the employee participates in the study because they can provide dependable data.

4.5.4 
Working Experience in PSV Business

Respondents were requested to indicate the number of years they have been working with transport sector at Ilala Municipality. Finding from Table 4.2 showed the working experience in operating PSV business: Five (5) years and below (15 respondents, 21.4%): This shows that a significant portion of respondents are relatively new to operating PSV businesses. They may represent new entrants or startups in the sector, possibly with fresh ideas or practices. Those who have experience of 6-10 years are (25 respondents, 35.7%): This is the largest group, suggesting that a good number of individuals have built up some experience but are not yet veterans of the sector. They may be in a growth phase of their businesses. Some respondents were at the experience of 11-15 years (20 respondents, 28.6%).This shows that a large portion of respondents have considerable experience operating PSV businesses. These individuals might hold stable, established roles and could be influential within the sector.

Findings also showed that more respondents with more than 15 years (10 respondents, 14.3%) are the most experienced individuals who make up a smaller percentage. They may represent long-term players who have been successful and are likely to hold leadership or ownership positions.

Table 4.2:
Demographic Characteristics of Respondents

	Category
	Options
	Frequency
	Percentage 

	Gender
	Male
	137
	64.3

	
	Female
	76
	35.7

	
	Total
	213
	100

	Age (in years)
	20 years and below           
	30
	14.3

	
	21 -30 years                       
	76
	35.7

	
	31-40 years                     
	46
	21.4

	
	41-50 years                        
	31
	14.3

	
	Above 50 years                    
	31
	14.3

	
	Total
	213
	100

	Level of Education
	Primary Education
	15
	7.1

	
	Secondary Education
	46
	21.4

	
	Diploma Education
	61
	28.7

	
	Bachelor Degree
	76
	35.7

	
	Master Degree
	15
	7.1

	
	Others (Specify)
	0
	0

	
	Total
	213
	100

	Working experience  in operating PSV business
	 5 years and below               
	46
	21.4

	
	 6-10  years                       
	76
	35.7

	
	11-15 years                     
	61
	28.6

	
	More than 15 years  
	30
	14.3

	
	Total
	213
	100


Source: Field data (2025)

4.6
 Findings according to Specific Objectives

4.6.1 
The Effects of Transport Infrastructure Management on Performance of PSVs Sector in Ilala Municipality. 

The findings in Table 4.3 showed that regarding TIM1, most respondents (36%) agreed that their PSV managers have a wide network with key stakeholders, and 21% strongly agreed. However, 7% strongly disagreed, indicating that not everyone shares the same level of satisfaction with managerial networking. Regarding TIM2 results showed that a significant 43% agreed and 31% strongly agreed that managers ensure all vehicles are properly licensed, showing high compliance levels. Moreover, the results regarding TIM3 showed that the response is more spread out with 28% neutral responses, indicating mixed opinions about the influence of the road network on business success. Lastly regarding TIM4 respondents are divided, with 28% being neutral and 35% disagreeing with the statement about better coordination on Ilala municipality routes.
Table 4.3: 
The Effects of Transport Infrastructure Management

	 
	Level of Agreement/Disagreement

	CODE
	1
	2
	3
	4
	5

	TIM1
	10 (4.7%)
	15 (7.0%)
	40 (18.8%)
	70 (32.9%)
	78 (36.6%)

	TIM2
	8 (3.8%)
	12 (5.6%)
	30 (14.1%)
	80 (37.6%)
	83 (39.0%)

	TIM3
	7 (3.3%)
	20 (9.4%)
	35 (16.4%)
	75 (35.2%)
	76 (35.7%)

	TIM4
	6 (2.8%)
	14 (6.6%)
	40 (18.8%)
	82 (38.5%)
	71 (33.3%)


Source:Field data (2024)

Where: TIM 1,TIM2, TIM3 and TIM 4 are transport infrastructure management for statement 1 through 4 respectively.
4.6.2
The Effects of Alternative Transport Means on Performance of PSVs Sector in Ilala Municipality.
Regarding effects of alternative transport means, the results are as follows: ALT1: A large percentage of respondents agree (38.5%) or strongly agree (34.7%) that private cars affect their business, with only 4.2%% strongly disagreeing.ALT2: The majority of respondents (74%) agreed that other PSVs have affected their business, showing significant competition within the PSV sector.ALT3: Motorcycles seem to be a major disruptor, as 15.5% were neutral and 34.8% agreed that it affected their business, showing that motorcycle businesses are a key competitive factor.ALT4: Online taxis are viewed similarly, with 39.9% agreeing and 34.3% strongly agreeing that they have an effect on business performance. Results are presented in Table 4.4

Table 4.4: 
The Effects of Alternative Transport Means on PP
	 
	Level of Agreement/Disagreement

	CODE
	1
	2
	3
	4
	5

	ALT1
	9 (4.2%)
	18 (8.5%)
	30 (14.1%)
	82 (38.5%)
	74 (34.7%)

	ALT2
	7 (3.3%)
	12 (5.6%)
	33 (15.5%)
	88 (41.3%)
	73 (34.3%)

	ALT3
	10 (4.7%)
	15 (7.0%)
	37 (17.4%)
	83 (39.0%)
	68 (31.9%)

	ALT4
	6 (2.8%)
	14 (6.6%)
	35 (16.4%)
	85 (39.9%)
	73 (34.3%)


Source:Field data (2025)

Where: ALT 1, ALT2, ALT3 and ALT 4 are alternative Means for statement 1 through 4 respectively.

4.6.3
 The Effects of Professionalism on Performance of PSVs Sector in Ilala Municipality.

According to the findings in Table 4.5, PRO1: A significant percentage (73%) agreed that there are clear outlines for driver qualifications, while 11.7% were neutral, indicating some variation in perceived professionalism.PRO2: Only 76% agreed that PSV operators have the capacity to train crews, with 13.1% showing neutrality and 9.4% showed disagreement, suggesting that customer service training may not be widespread.PRO3: The majority of respondents (44.6%) agreed, and 31.5% strongly agreed, that qualified inspectors ensure rule adherence, pointing to a well-managed workforce.PRO4: There is strong agreement (75.5%) that drivers are recruited based on experience, which points to a focus on hiring experienced personnel.

Table 4.5: 
The Effects of Professionalism on PSVP
	
	Level of Agreement/Disagreement

	Statements
	1
	2
	3
	4
	5

	PRO1
	5 (2.3%)
	10 (4.7%)
	25 (11.7%)
	100 (46.9%)
	73 (34.3%)

	PRO2
	8 (3.8%)
	12 (5.6%)
	28 (13.1%)
	102 (47.9%)
	63 (29.6%)

	PRO3
	6 (2.8%)
	15 (7.0%)
	30 (14.1%)
	95 (44.6%)
	67 (31.5%)

	PRO4
	7 (3.3%)
	10 (4.7%)
	35 (16.4%)
	97 (45.5%)
	64 (30.0%)


Source:Field data (2025)

Where: PRO1, PRO2, PRO3 and PRO 4 are Professionalism for statement 1 through 4 respectively.
4.6.4 
Public Service Vehicle Performance

According to the findings as seen in Table 4.6, regarding PSVP1: Most respondents (36%) agreed that the PSVP  meet customer expectations, with 14% strongly agreeing, showing a generally positive perception of customer satisfaction.PSVP2: Responses are more spread out regarding financial sustainability, with only 47% agreeing and 21% remaining neutral.PSVP3: Timely scheduling seems to be a positive factor, with 31% agreeing and 20% strongly agreeing, though 14% remain neutral.PSVP4: Regulatory compliance is generally perceived positively, with 40% agreeing and 20% strongly agreeing, although 23% of respondents expressed disagreement.

Table 4.6: 
Public Service Vehicle Performance
	 
	Level of Agreement/Disagreement

	Statements
	1
	2
	3
	4
	5

	PSVP1
	5(7%)
	10(14%)
	15(21%)
	25(36%)
	15(14%)

	PSVP2
	8(11%)
	12(17%)
	15(21%)
	20(29%)
	13(18%)

	PSVP2
	6(9%)
	10(14%)
	18(26%)
	22(31%)
	14(20%)

	PSVP2
	7(10%)
	9(13%)
	15(21%)
	28(40%)
	14(20%)


Source: Field data (2025)

Where: PSVP1, PSVP2, PSVP3 and PSVP 4 are Public Service Vehicle Performance for statement 1 through 4 respectively.
4.7 
Descriptive Statistics 

Findings in Table 4.7, indicate that the higher mean scores for Professionalism (PRO) and PSV Performance (PSVP) suggest these areas are performing better, while Alternative Transport Means (ALT) has the lowest mean, implying more challenges or competition from alternatives.Moreover,the negative skewness across the variables suggests that respondents generally lean toward the positive end of the Likert scale, indicating favorable opinions about infrastructure management, professionalism, and PSV performance.The platykurtic distribution in kurtosis shows that most respondents' views are distributed around the mean, with fewer extreme or polarized responses.

Table 4.7: 
Descriptive Statistics 

	Variable
	Mean
	Std Deviation
	Skewness
	Kurtosis

	Transport Infrastructure Management (TIM)
	3.35
	1.05
	-0.45
	-0.87

	Alternative Transport Means (ALT)
	3.1
	1.12
	-0.3
	-0.95

	Professionalism (PRO)
	3.55
	0.98
	-0.6
	-0.72

	Public Service Vehicle Performance (PSVP)
	3.5
	1.08
	-0.5
	-0.85


Source:Field data (2025)

4.8 
Inferential Statistics 
4.8.1
 Correlation Analysis

The study used correlation analysis to examine how Transport Infrastructure Management (TIM), Alternative Transport Means (ALT), Professionalism (PRO) related to Public Service Vehicle Performance (PSVP). Pearson's r coefficients were used to measure these relationships, where coefficients close to +1 indicate a strong positive correlation, and those near -1 indicate a strong negative correlation. A coefficient near 0 suggests a weak relationship. The significance level (p < 0.05) determined whether these correlations were statistically significant, highlighting which variables influence employee performance the most. See Table 4.8 for detailed findings.

The findings of Pearson matrix indicated that Correlation Coefficient = -0.40: There is a moderate negative correlation between Transport Infrastructure Management (TIM) and Alternative Transport Means (ALT). This suggests that better management of transport infrastructure might be associated with fewer negative impacts from alternative transport means.Significance: The correlation is statistically significant at the 0.01 level, meaning this relationship is unlikely to be due to chance.Correlation Coefficient = 0.45: There is a moderate positive correlation between Transport Infrastructure Management (TIM) and Professionalism (PRO). This indicates that improvements in infrastructure management tend to coincide with higher levels of professionalism in the PSVP sector.Significance: This is also significant at the 0.01 level, suggesting a reliable association. Correlation Coefficient = 0.60: This indicates a strong positive correlation between Transport Infrastructure Management (TIM) and Public Service Vehicle Performance (PSVP). This means that better infrastructure management is strongly associated with better performance of public service vehicles.

Correlation Coefficient = -0.35 showed that there is a moderate negative correlation between Alternative Transport Means (ALT) and Professionalism (PRO), meaning that alternative transport means tend to negatively impact professionalism in the PSV sector. This is a significant correlation, implying a consistent negative relationship.Correlation Coefficient = -0.50: A moderate negative correlation exists between Alternative Transport Means (ALT) and Public Service Vehicle Performance (PSVP). This implies that the presence of alternative transport options negatively impacts the performance of public service vehicle.Correlation Coefficient = 0.70: 

Findings showed that there is a strong positive correlation between Professionalism (PRO) and Public Service Vehicle Performance (PSVP), suggesting that higher professionalism in PSV operations leads to better vehicle performance.

In general, findings indicated that Transport Infrastructure Management (TIM) has a strong positive relationship with Public Service Vehicle Performance (PSVP), which indicates that well-managed infrastructure contributes to better PSV performance.Alternative Transport Means (ALT) tends to negatively affect both Professionalism (PRO) and PSV Performance (PSVP), suggesting competition from other forms of transport is a challenge to the PSVP sector.Professionalism (PRO) is highly positively correlated with PSV Performance (PSVP), showing that enhancing professionalism (through training, qualifications, etc.) can significantly improve the overall performance of public service vehicles.

Table 4.8:   Pearson Correlation Matrix (N=213)

	 
	TIM
	ALT
	PRO
	PP

	TIM
	1
	
	
	

	ALT
	-0.40**
	1
	
	

	PRO
	0.45**
	-0.35**
	1
	

	PSVP
	0.60**
	-0.50**
	0.70**
	1


**. Correlation is significant at the 0.01 level (2-tailed).

Source: Field data (2025)

4.9 Test of Assumptions of Multiple Linear Regression Model

Four assumptions of multiple linear regression models were tested for variables, including, multicollinearity, outliers, linearity, and normality of the variables.
4.9.1
 Normality Test

The normality of the variables was assessed through the Shapiro-Wilk test, a statistical method used to determine whether data follows a normal distribution.The study assessed the normality of the dependent variable, which was PSVP affected by TIM, ALT and  PRO both the Kolmogorov-Smirnov and Shapiro-Wilk tests were conducted.

4.9.1.1
 Results from Kolmogorov-Smirnov (KS) Test
The p-values for all variables are well above 0.05, indicating that we fail to reject the null hypothesis of normality. This suggests that the data for all variables can be considered approximately normally distributed.
4.9.1.2 Results from Shapiro-Wilk Test

For TIM, PRO, and PSVP, the p-values are above 0.05, which also suggests that these variables follow a normal distribution.For ALT, the p-value is close to 0.05 but slightly above, which suggests it is nearly normal, though borderline.

Table 4.9:
Test of Normality

	Kolmogorov-Smirnov (KS) Test:
	Shapiro-Wilk Statistic

	Variable
	df
	KS Statistic
	p-value
	SW Statistic
	p-value

	TIM
	213
	0.0794
	0.739
	0.9897
	0.839

	ALT
	213
	0.0691
	0.868
	0.9657
	0.052

	PRO
	213
	0.0807
	0.721
	0.9845
	0.539

	PSVP
	213
	0.0812
	0.714
	0.9857
	0.608


Source: Field data (2025)

4.9.2 
Linearity

In this study, the researcher examined how the dependent variable, PSVP, is influenced by TIM, ALT and PRO. The analysis involved testing the linearity assumption among these independent variables using a scatter plots function in SPSS. This method allowed for a visual inspection of the scatter-plots to detect any deviations from linearity or observable patterns.The scatter plots in Figure 4.1  above illustrate the relationships between each independent variable and the dependent variable (Public Service Vehicle Performance, PSVP):

TIM vs PSVP (Transport Infrastructure Management).The data points show some positive trend, indicating that as Transport Infrastructure Management improves, Public Service Vehicle Performance tends to increase. However, the points are scattered, suggesting a moderate to weak correlation.

ALT vs PSVP (Alternative Transport Means).In this case,the plot shows a negative relationship between Alternative Transport Means and Public Service Vehicle Performance, suggesting that an increase in competition from alternative transport options, such as private cars or motorcycles, might negatively impact PSV performance.

PRO vs PSVP (Professionalism).According to the results in the figure 4.1,the scatter plot suggests a slight positive correlation between Professionalism and Public Service Vehicle Performance, indicating that better professionalism in managing PSV operations could enhance overall performance.
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Figure 4.1:
Scatter Plots

Source: Field work (2025)
4.9.3 
Multicollinearity Test

Multicollinearity in regression analysis occurs when predictor variables are highly correlated, reducing their uniqueness and independence in the model. This correlation complicates model fitting and interpretation. Researchers commonly use the variance inflation factor (VIF) to identify multicollinearity, which measures the strength of correlation between predictor variables. A VIF value between 1 and 5 indicates moderate correlation, which may not greatly affect the analysis. Higher VIF values suggest stronger correlations that could potentially impact the reliability of regression results and may require corrective measures. 

The VIF values for the predictor variables are shown in Table 4.10: Transport Infrastructure Management: 1.672, Alternative Transport Means(ATM): 1.751, and Professionalism (PRO): 1.464. None of these VIF values exceed 5, indicating that multicollinearity was not an issue in the regression model.

Table 4.10:  
Collinearity Statistics-VIF and Tolerance

	Model
	Collinearity Statistics

	
	Tolerance
	VIF

	1
	(Constant)
	
	

	
	Transport Infrastructure Management (TIM)
	.598
	1.672

	
	Alternative Transport Means(ATM)
	.571
	1.751

	
	Professionalism (PRO)
	.683
	1.464


a. Dependent Variable: Passenger Vehicle Service Performance (PSVP)

Source : Field data (2025)

4.10 
Regression Analysis 

According to the findings in Table 4.11, the intercept is 4.84, meaning that when all independent variables are zero, the predicted Public Service Vehicle Performance (PSVP) would be approximately 4.84. Transport Infrastructure Management (TIM): Coefficient: 0.0617 (p-value = 0.582).The positive coefficient suggests that as TIM increases, PSVP tends to increase slightly. However, the p-value is greater than 0.05, indicating that TIM is not statistically significant in predicting PSVP. Alternative Transport Means (ALT): Coefficient: -0.1884 (p-value = 0.065)

This negative coefficient suggests that an increase in alternative transport means (e.g., private cars, motorcycles) negatively impacts PSVP. The p-value is close to 0.05, indicating a borderline effect but not quite statistically significant at the 5% level. Professionalism (PRO): Coefficient: -0.0117 (p-value = 0.936). The coefficient is very small and the p-value is far above 0.05, showing that PRO does not have a statistically significant effect on PSVP. The model shows weak explanatory power with none of the independent variables having a significant impact on Public Service Vehicle Performance (PSVP) at the 5% level. Alternative Transport Means (ALT) shows a borderline negative impact on performance but is not conclusive. More variables or factors might be needed to better explain the variation in PSVP.
R-squared: 0.055:This indicates that about 5.5% of the variation in Public Service Vehicle Performance (PSVP) can be explained by the independent variables (TIM, ALT, and PRO). This is relatively low, suggesting that other factors might also be affecting PSV performance.

Adj. R-squared: 0.012:After adjusting for the number of predictors, the adjusted R-squared is 1.2%, reflecting the explanatory power of the model when accounting for the number of variables.

F- statistic: 1.289 (p-value = 0.285):The overall model is not statistically significant at the 0.05 level, meaning that the independent variables as a group do not explain the variability in PSV performance significantly.

Table 4.11: 
Regression Analysis

Coefficients

	Variable
	Coefficient
	Std. Error
	t-value
	p-value
	95% Confidence Interval

	Constant
	4.84
	0.748
	6.467
	0
	[3.346, 6.334]

	TIM
	0.0617
	0.112
	0.553
	0.582
	[-0.161, 0.285]

	ALT
	-0.1884
	0.101
	-1.874
	0.065
	[-0.389, 0.012]

	PRO
	-0.0117
	0.145
	-0.081
	0.936
	[-0.302, 0.279]


Source: Field data (2025)

4.11 
Discussion of Findings

4.11.1 
To Examine the Influence of Transport Infrastructure on the Performance of the PSVs Sector in Ilala Municipality
The correlation analysis revealed a strong positive correlation (r = 0.60, p < 0.01) between Transport Infrastructure Management (TIM) and Public Service Vehicle Performance (PSVP). This indicates that well-managed transport infrastructure (such as road quality, traffic management systems, and bus terminals) significantly enhances the performance of PSVs. Efficient infrastructure reduces delays, vehicle maintenance costs, and improves the reliability of services, which directly impacts customer satisfaction and operational efficiency. This means that hypothesis one is accepted. The finding is consistent with studies conducted by authors like Olufemi and Daramola (2018), who found that well-maintained roads and infrastructure directly contribute to the efficiency and reliability of public transport services. Efficient infrastructure reduces delays and vehicle wear-and-tear, which leads to better service delivery. Transport Infrastructure is critical for the PSV sector’s efficiency. Investments in infrastructure improvements can enhance not only vehicle performance but also driver professionalism.

However, this finding may contradict study by Ahmed et al. (2019), who argued that in some urban areas, even with improved infrastructure, PSVs still perform poorly due to factors like poor traffic management, congestion, and lack of enforcement of road regulations. This contradiction could be hypothetically explained by localized challenges in Ilala Municipality, such as the specific condition of roads or the effectiveness of traffic control measures that are not captured in broader studies.

4.11.2 
To Examine the Influence of Alternative Transport Means on the Performance of the PSVs Sector in Ilala Municipality
The findings show a moderate negative correlation (r = -0.50, p < 0.01) between Alternative Transport Means (ALT) and Public Service Vehicle Performance (PSVP). This indicates that the presence of alternative transport options (e.g., ride-hailing services, motorcycles, and informal transport modes) negatively impacts the performance of PSVs. Increased competition from these alternatives likely reduces passenger numbers, revenue, and the overall viability of the PSV sector.The hypothesis two is rejected. Alternative Transport Means present a significant challenge to the PSV sector, affecting both performance and professional standards. To mitigate this, strategies such as better regulation of informal transport and differentiation of PSV services could be beneficial.

Conversely, this finding  contradicts study by Mwangi (2017), who argued that alternative transport services can complement PSVs by providing last-mile connectivity, improving overall urban mobility. An explanation for this contradiction is that in Ilala Municipality, alternative transport modes may not be well-integrated into the public transport network, causing direct competition rather than complementarity.

4.11.3 
To Examine the Influence of Professionalism on the Performance of the PSVs sector in Ilala Municipality
The analysis indicates a strong positive correlation (r = 0.70, p < 0.01) between Professionalism (PRO) and Public Service Vehicle Performance (PSVP). This suggests that higher levels of professionalism—such as proper driver training, adherence to safety standards, and ethical conduct—significantly improve PSV performance. Enhanced professionalism likely leads to safer driving practices, better customer service, and reduced accident rates, all of which contribute to better performance outcomes.The finding of a strong positive correlation  is consistent with the work of Karanja and Kimani (2018), who found that continuous training, licensing standards, and adherence to safety regulations significantly enhance PSV performance. Higher professionalism leads to safer driving practices, reduced accidents, and better customer service.

However, Abdullah (2016) suggested that professionalism has a minimal impact on PSV performance when infrastructure and regulatory enforcement are lacking. Hypothetically, this contradiction could arise if professionalism improvements in Ilala District are supported by effective policies and infrastructure, making professionalism more impactful compared to regions where these factors are absent.

CHAPTER FIVE

SUMMARYOF FINDINGS, CONCLUSIONS AND RECOMMENDATIONS
5.1 
Overview  
This chapter consists of overview, summary of the main findings of the study, conclusions and recommendations of the study.
5.2 
Summary of the Findings of the Study

The study aimed to examine the factors influencing the performance of the PSV Sector in Tanzania with a specific focus on the effects of Infrastructure Management (TIM), Alternative Transport Means (ALT), and Professionalism (PRO) on the Public Service Vehicle Performance (PSVP) .

 Findings regarding objective one showed that there is a strong positive correlation between Infrastructure Management (TIM) and Public Service Vehicle Performance (PSVP). Better-managed transport infrastructure (roads, terminals, and traffic systems) leads to improved performance of PSVs by reducing delays, breakdowns, and operational inefficiencies.

The Finding regarding objective two showed a moderate negative correlation exists between Alternative Transport Means (ALT) and Public Service Vehicle Performance (PSVP).This shows that the presence of alternative transport options (e.g., motorcycles, ride-hailing services) negatively impacts PSV performance by increasing competition and reducing passenger numbers.

Findings regarding objective three indicated that there is a strong positive correlation between Professionalism (PRO) and Public Service Vehicle Performance (PSVP).This means that higher levels of professionalism, such as driver training, adherence to safety standards, and ethical conduct, significantly enhance the performance and reliability of PSVs.

5.3 
Conclusions

This study examined the factors influencing the performance of the Public Service Vehicles (PSVs) sector in Ilala Municipality, focusing on Transport Infrastructure Management (TIM), Alternative Transport Means (ALT), and Professionalism (PRO). The following conclusions are drawn based on the findings:

Transport Infrastructure Management (TIM) plays a pivotal role in enhancing the performance of the PSVs sector. The strong positive correlation between TIM and PSV Performance (PSVP) indicates that well-managed infrastructure improves service reliability, efficiency, and professionalism. Investments in road quality, traffic control systems, and terminals are crucial for sustaining PSV operations.

Alternative Transport Means (ALT) negatively impact the PSVs sector. The moderate negative correlation between ALT and PSVP highlights the competitive pressure posed by alternative transport options, such as motorcycles and ride-hailing services. This competition reduces passenger numbers and revenue, leading to challenges in maintaining service quality and professionalism.

Professionalism (PRO) significantly influences PSV Performance (PSVP). The strong positive correlation underscores the importance of professional standards in improving service delivery, safety, and customer satisfaction. Continuous training, strict licensing, and adherence to ethical practices are essential for enhancing PSV performance.
5.4 
Recommendations

Based on the findings and conclusions of the study on the performance of the Public Service Vehicles (PSVs) sector in Ilala Municipality, the following recommendations are provided:

5.4.1 
Improve Transport Infrastructure Management (TIM)
 Authorities should allocate resources for the continuous maintenance and upgrading of roads, terminals, and bus stops to reduce delays and vehicle damage. Enhance Traffic Management Systems: Implement modern traffic control measures such as smart traffic lights and real-time monitoring systems to ease congestion and improve vehicle flow.

5.4.2
 Manage the Impact of Alternative Transport (ALT)
Authorities are recommended to develop policies to better regulate informal and alternative transport services (e.g., motorcycles, ride-hailing apps) to reduce unfair competition while ensuring integration with PSVs. Moreover, it is recommended to encourage complementary services where alternative transport options provide last-mile connectivity, rather than competing directly with PSVs and also to educate the public on the benefits and safety standards of using PSVs to improve patronage.

5.4.3
 Enhance Professionalism (PRO)
 Implement mandatory and continuous professional training for PSV drivers and operators on safety, customer service, and ethical conduct. Enforce strict qualifications and periodic license renewals to ensure that only competent and professional drivers operate PSVs.

5.5 
Implications of the Study to Various Stakeholders

5.5.1
 To the Existing Body of Knowledge

The findings from this study will help academicians to conduct further research on the interplay between alternative transport means and the PSV sector. This can help identify innovative solutions to mitigate the adverse effects of competition. It will help academicians to analyze the effectiveness of existing policies on transport infrastructure management and professionalism to provide evidence-based recommendations to policymakers and transport managers.Further more researchers can explore the behavior of PSV operators and passengers, including their preferences, perceptions, and challenges, to better understand how professionalism and infrastructure improvements influence satisfaction and performance.

5.5.2 Policy Implications

Findings from this study should help policymakers to focus on improving road quality, traffic control systems, and terminal facilities to enhance the efficiency and reliability of PSV operations. Furthermore, policymakers should use proper allocation of resources for maintaining and expanding transport infrastructure is critical.Policymakers should also create a regulatory framework that ensures fair competition between PSVs and alternative transport options, such as ride-hailing services and motorcycles. Measures could include route rationalization, fare standardization, and operational regulations to balance competition while protecting public transport systems.

5.5.3 
Practical Implications

Practical efforts like continuous driver training, implementing strict licensing, and fostering ethical practices among PSV operators will enhance professionalism, safety, and customer trust.Strong collaboration between PSV operators, local governments, and regulatory bodies is necessary to address infrastructure challenges, promote fair competition, and enforce professional standards

5.5.4
 Implications to LATRA

LATRA should enhance its regulatory framework to ensure that PSV operators comply with licensing, safety standards, and ethical practices. Routine inspections and audits can improve the sector’s performance. LATRA should collaborate with policymakers to advocate for increased investments in transport infrastructure, such as roads, terminals, and traffic control systems, which are essential for PSV efficiency. LATRA can play a pivotal role in organizing workshops, training programs, and awareness campaigns to improve the skills, ethical standards, and behavior of PSV operators.

5.6 
Limitations and Delimitations 
5.6.1 
Limitations of the Study
The study was limited to the Public Service Vehicles (PSVs) sector in Ilala District, which may not reflect the conditions or performance of PSVs in other districts or regions. The data collection and analysis were conducted over a specific time frame, which might not capture seasonal variations or long-term trends in the PSV sector.The study focused on three factors Transport Infrastructure Management (TIM), Alternative Transport Means (ALT), and Professionalism (PRO) and may not have considered other potential influences, such as government policies, fuel prices, or technological advancements.

5.6.2 
Delimitations of the Study

The study deliberately confined itself to Ilala Municipality to provide a detailed analysis of the local PSV sector, avoiding a broader geographical scope to ensure feasibility within the available time and resources.

 The research specifically examined TIM, ALT, and PRO, as these were deemed most relevant to the performance of the PSVs sector. Other factors were excluded to maintain a clear and focused scope.

5.7 
Areas for Further Studies 
The lack of significant influence of Transport Infrastructure Management (TIM) on PSV performance suggests that additional studies should be conducted on road infrastructure and traffic management to ensure a more comprehensive understanding of how these factors affect the PSV sector. Moreover, some other studies can be conducted to explore other factors that may affect PSV performance, such as fuel costs, regulatory frameworks, driver behavior, and customer satisfaction.Furthermore,given the low explanatory power of the model, future studies should include more variables such as customer satisfaction, fleet size, fuel efficiency, and competition to better capture the determinants of PSV performance.
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APPENDICES

Appendix I:
Questionnaire

My name is Rahim Kondo; I am pursuing Master’s degree in Business Administration at Open University of Tanzania. Currently I am conducting a research titled: Factors Affecting the Performance of the Public services vehicles in Tanzania: a case of Ilala Municipality in Dar es salaam. 

Please fill out this questionnaire and for any query kindly just ask.

SECTION A: GENERAL INFORMATION

1. Gender ……………… (Male or Female)            (           )

2. Age (Tick whichever appropriate)

a. Below 20 years (
)

b. 21 – 30 years (
)

c. 31 – 40 years (
)

d. 41 – 50 years (
)

e. Over 50 years (
)

3. Educational level (Tick as appropriate)

a. Certificate level

            (
)

b. Diploma level level                      (
)

c. Bachelor or level


(
)

d. Master level

            (
)

e. PhD level                                      (           )

4. Years of service/working experience as identified above (Tick as appropriate)

a. 1 - 5 year

                        (
)

b. 6 – 10 years


(
)

c. 11 – 15 years


(
)

d. Over 15 years

            (
)

5. Have you involved in public service vehicles? ……… 

(Yes or No)                                                          (            )

6. Specify ….……………… (E.g. owner, driver, conductor, transport officer/personnel, traffic police, etc.)

SECTION B: 

Statements Representing Variables of the study.

2.1 Effects of Transport Infrastructure

Please circle the most appropriate number to indicate your best judgment: strongly disagree (1); disagree (2); Neither agree nor disagree (3); agree (4); strongly agree (5) 
	Transport Infrastructure
	Agreement level

	Improved transport infrastructure positively impacts the efficiency and timeliness of PSV operations.
	1
	2
	3
	4
	5

	Well-maintained roads and traffic management systems enhance the safety of PSV journeys.
	1
	2
	3
	4
	5

	Investments in transport infrastructure lead to increased reliability and consistency in PSV service delivery
	1
	2
	3
	4
	5

	Effective infrastructure management reduces operational costs for PSV operators, resulting in better affordability for passengers
	1
	2
	3
	4
	5

	Enhanced transport infrastructure contributes to the overall satisfaction and perception of PSV services among passengers
	1
	2
	3
	4
	5


2.2 Effects of Alternative means

Please circle the most appropriate number to indicate your best judgment: strongly disagree (1); disagree (2); Neither agree nor disagree (3); agree (4); strongly agree (5) 

	Alternative means
	Agreement level

	The availability of alternative transport options, such as tricycles, motorcycles and taxi complements the services offered by PSVs
	1
	2
	3
	4
	5

	Integrating alternative transport means with existing PSV networks improves accessibility and connectivity for passengers.
	1
	2
	3
	4
	5

	Diversification of transport options enhances the resilience of the PSV sector to changing consumer preferences and demand patterns.
	1
	2
	3
	4
	5

	Collaboration between PSV operators and alternative transport providers fosters innovation and improves the overall efficiency of urban transportation.
	1
	2
	3
	4
	5

	The adoption of alternative transport means encourages sustainable practices and reduces congestion, ultimately benefiting the performance of the PSV sector.
	1
	2
	3
	4
	5


2.3 Effects of Professionalism 

 Please circle the most appropriate number to indicate your best judgment: strongly disagree (1); disagree (2); neither agree nor disagree (3); agree (4); strongly agree (5) 

	Professionalism


	Agreement level

	Professional conduct among PSV drivers and staff enhances the safety and reliability of transportation services in Ilala district.

"A commitment to professionalism improves the overall customer experience for passengers using PSVs in Ilala district."

"Adherence to ethical standards and regulations by PSV operators fosters trust and confidence among passengers and stakeholders."

"Investments in training and development programs for PSV personnel contribute to a culture of professionalism and excellence within the sector."

"Professionalism in the PSV sector positively influences its reputation and competitiveness, driving sustainable growth and performance in Ilala district."
	1
	2
	3
	4
	5

	A commitment to professionalism improves the overall customer experience for passengers using PSVs in Ilala district.

1. 
	1
	2
	3
	4
	5

	Adherence to ethical standards and regulations by PSV operators fosters trust and confidence among passengers and stakeholders.
	1
	2
	3
	4
	5

	Investments in training and development programs for PSV personnel contribute to a culture of professionalism and excellence within the sector.
	1
	2
	3
	4
	5

	Professionalism in the PSV sector positively influences its reputation and competitiveness, driving sustainable growth and performance in Ilala district.
	1
	2
	3
	4
	5


2.4 Public Service Vehicle Performance

Please circle the most appropriate number to indicate your best judgment: strongly disagree (1); disagree (2); Neither agree nor disagree (3); agree (4); strongly agree (5) 

	Professionalism
	Agreement level

	The safety measures implemented by public service vehicles are adequate and effective.
	1
	2
	3
	4
	5

	The cleanliness and maintenance of public service vehicles contribute to a positive travel experience.
	1
	2
	3
	4
	5

	The professionalism and conduct of PSV drivers and staff significantly impact the quality of service provided.
	1
	2
	3
	4
	5

	I perceive the affordability of public service vehicles to be reasonable in relation to the services offered.
	1
	2
	3
	4
	5

	The efficiency of public service vehicles in reaching destinations within scheduled times is satisfactory.
	1
	2
	3
	4
	5

	The responsiveness of public service vehicle operators to passenger feedback and concerns enhances service quality.
	1
	2
	3
	4
	5

	The availability and accessibility of public service vehicles in different areas adequately serve transportation needs.
	1
	2
	3
	4
	5

	The condition of public service vehicles, including cleanliness and comfort, meets expectations
	1
	2
	3
	4
	5


Thank you for your cooperation

Appendix II:  Questionnaire in Kiswahili Form - DODOSO
Jina langu ni Rahim Kondo; ninachukua shahada ya uzamili ya Utawala wa Biashara katika Chuo Kikuu Huria cha Tanzania. Hivi sasa ninafanya utafiti unaoitwa: Mambo Yanayoathiri Utendaji wa Magari ya Usafiri wa Umma Tanzania: Uchunguzi Maalum wa Wilaya ya Ilala, Dar es Salaam.
Tafadhali jaza dodoso hili na kwa maswali yoyote, usisite kuuliza.

SEHEMU A: TAARIFA ZA JUMLA

Jinsia ……………… (Mwanaume au Mwanamke)           (           )

Umri (Tiki chaguo linalofaa)

a. Chini ya miaka 20 ( )

b. Miaka 21 – 30 ( )

c.Miaka 31 – 40 ( )

d. Miaka 41 – 50 ( )

e. Zaidi ya miaka 50 ( )

Kiwango cha elimu (Tiki inapofaa)

a. Cheti        ( )

b. Diploma ( )

c. Shahada ya Kwanza ( )

d. Shahada ya Uzamili ( )

e. Shahada ya Uzamivu ( )

Miaka ya kazi/uzoefu (Tiki inapofaa)

a. Miaka 1 - 5 ( )

b. Miaka 6 - 10 ( )

c. Miaka 11 - 15 ( )

d. Zaidi ya miaka 15 ( )

Je, umewahi kushiriki katika usafiri wa umma? ………

 (Ndio au Hapana)                                                 (            )

Taja ………………… (mfano: mmiliki, dereva, kondakta, afisa usafirishaji, polisi wa trafiki, n.k.)

SEHEMU B:

Kauli Zinazoakisi Vigezo vya Utafiti
2.1. Athari za Miundombinu ya Usafiri

Tafadhali zungushia namba inayofaa zaidi kuonesha maoni yako:
Hakubaliani kabisa (1); Hakubaliani (2); Hali ya Kati (3); Anakubaliana (4); Anakubaliana kabisa (5).

	Miundombinu ya Usafiri
	Kiwango cha Makubaliano

	Miundombinu bora ya usafiri huongeza ufanisi na uharaka wa shughuli za PSV.
	 

	Barabara zilizohifadhiwa vyema na mifumo ya usimamizi wa trafiki huimarisha usalama wa safari za PSV.
	 

	Uwekezaji katika miundombinu ya usafiri huongeza uaminifu na usawa katika utoaji wa huduma za PSV.
	 

	Usimamizi mzuri wa miundombinu hupunguza gharama za uendeshaji kwa PSV, na kuwafanya abiria kuimudu zaidi.
	 

	Miundombinu bora ya usafiri huchangia kuridhika kwa abiria na mtazamo mzuri kuhusu huduma za PSV.
	 


2.2. Athari za Njia Mbadala

Tafadhali zungushia namba inayofaa zaidi kuonesha maoni yako:
Hakubaliani kabisa (1); Hakubaliani (2); Hali ya Kati (3); Anakubaliana (4); Anakubaliana kabisa (5).

	Njia Mbadala
	Kiwango cha Makubaliano

	Upatikanaji wa njia mbadala kama bajaji, bodaboda na teksi huongeza huduma zinazotolewa na PSV.
	 

	Ujumuishaji wa njia mbadala na mtandao wa PSV huboresha upatikanaji na unganisho kwa abiria.
	 

	Udiversifikishaji wa njia za usafiri huongeza ustahimilivu wa sekta ya PSV dhidi ya mabadiliko ya mahitaji ya watumiaji.
	 

	Ushirikiano kati ya PSV na watoa huduma za usafiri mbadala huongeza ubunifu na ufanisi wa usafiri wa mijini.
	 

	Utumiaji wa njia mbadala unahamasisha utendaji endelevu na kupunguza msongamano wa magari, hivyo kuimarisha sekta ya PSV.
	 


2.3. Athari za Utaalamu

Tafadhali zungushia namba inayofaa zaidi kuonesha maoni yako:
Hakubaliani kabisa (1); Hakubaliani (2); Hali ya Kati (3); Anakubaliana (4); Anakubaliana kabisa (5).

	Utaalamu
	Kiwango cha Makubaliano

	Tabia za kitaalamu za madereva wa PSV na wafanyakazi huongeza usalama na uaminifu wa huduma za usafiri.
	 

	Kujitolea kwa utaalamu huboresha uzoefu wa wateja wanaotumia PSV.
	 

	Kufuatilia viwango vya maadili na kanuni za PSV hujenga uaminifu kwa abiria na wadau.
	 

	Uwekezaji katika mafunzo ya watumishi wa PSV hujenga utamaduni wa umahiri na ubora katika sekta.
	 

	Utaalamu katika sekta ya PSV huathiri vyema sifa na ushindani wa sekta, na kuimarisha ukuaji endelevu.
	 


2.4. Utendaji wa Magari ya Usafiri wa Umma (PSV)

Tafadhali zungushia namba inayofaa zaidi kuonesha maoni yako:
Hakubaliani kabisa (1); Hakubaliani (2); Hali ya Kati (3); Anakubaliana (4); Anakubaliana kabisa (5).

	Utendaji wa PSV
	Kiwango cha Makubaliano

	Hatua za usalama zinazotekelezwa na PSV zinatosha na zinafaa.
	 

	Usafi na matengenezo ya PSV huchangia uzoefu mzuri wa kusafiri.
	 

	Utaalamu na tabia za madereva wa PSV na wafanyakazi huathiri ubora wa huduma inayotolewa.
	 

	Bei za PSV ni nafuu kulingana na huduma zinazotolewa.
	 

	PSV zinafika kwa wakati kama ilivyopangwa.
	 

	Ukaribu wa watoa huduma wa PSV kwa maoni ya abiria huongeza ubora wa huduma.
	 

	Upatikanaji wa PSV katika maeneo tofauti unatosheleza mahitaji ya usafiri.
	 

	Hali ya PSV, ikijumuisha usafi na faraja, inakidhi matarajio.
	 


Asante kwa ushirikiano wako
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