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ABSTRACT
This study assessed the availability and utilization of library resources by academic staff and students at the Institute of Judicial Administration (IJA) Library in Lushoto, Tanzania. The specific objectives were to: (i) identify the types of library resources and services available to academic staff and students; (ii) examine the methods used to promote awareness of these resources; (iii) assess the challenges faced in providing and utilizing library resources; and (iv) propose possible solutions to enhance access and usage. The study population included academic staff, students, and librarians. A descriptive research design was employed, involving 90 respondents comprising 55 academic staff, 25 students, and 10 library staff. Data were collected using a standardized questionnaire featuring both closed- and open-ended questions, along with an interview guide. The data were analyzed using the Statistical Package for the Social Sciences (SPSS) version 23. Key findings indicated that the IJA Library provides a hybrid collection of both print and limited electronic resources, which are essential for legal research and training. However, awareness of available resources is primarily promoted through traditional methods, with minimal use of ICT. Access to resources is confined mainly to in-library use, with no provision for remote access. Overall user satisfaction is low, attributed to insufficient resources and the absence of automated library services. The main challenges identified include limited reading materials, inadequate internet connectivity, low user awareness, and inadequate library infrastructure. Based on these findings, the study recommends the adoption of  ICT tools, enhanced awareness campaigns, staff and students training programmes, improved infrastructure, and the automation of library services.
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CHAPTER ONE

INTRODUCTION AND BACKGROUND TO THE STUDY
1.1
Introduction
This chapter presents the background to the study, the statement of the problem, general and specific objectives, research questions, the significance of the study, scope and limitations, and a definition of key terms. In this context, the chapter provides basic information on the evolution of the study, its orientation, and why it is imperative to conduct such a study. This study was conducted to assess the availability and use of Library Resources among academic staff and students at the Institute of Judicial Administration Library in Lushoto, Tanzania.
1.2
Background to the Problem
The availability and use of library resources are fundamental to supporting the core mission of the Institute of Judicial Administration (IJA), Lushoto, which aspires to be a competent, professional, and leading institution in the design and delivery of judicial training, continuing education, and legal studies. This mission is achieved through dynamic and relevant programmes informed by research (IJA, 2024).
Academic libraries are vital components of higher learning institutions, as they play a key role in facilitating teaching, learning, and research. As Saharan (2022) notes, the primary purpose of any library is to acquire, organize, and disseminate recorded knowledge in a way that allows users to access and utilize information to meet their academic and professional needs.

The IJA Library functions not only as an academic library but also as a specialized legal library that supports both short- and long-term training for legal practitioners, including judges, magistrates, and law enforcement officers. Additionally, it serves diploma and certificate students enrolled in law-related programmes (IJA, 2024). With its dedicated focus on law and judicial practice, the library provides a vital collection of legal resources, making it an indispensable support system for judicial training and continuous professional development.
Effective library services depend heavily on the availability and accessibility of relevant information resources. As emphasized by Magaji and Maidabino (2020), a library’s value is measured not merely by its collections but by how well those resources are accessed and used to meet the information needs of its users. This aligns with Unegbu et al. (2017), who argue that the availability and usage of information resources are crucial for knowledge acquisition and academic success.
In the context of academic libraries, information resources encompass various formats, including print, digital, audiovisual, and electronic, that are curated to support the curriculum and research agendas of the parent institution (Adepoju, 2021). Patience and Martina (2021) further explain that students rely on these resources not only for academic excellence but also for broader engagement in scholarly and co-curricular activities that contribute to their intellectual growth.
However, access remains a critical concern. Availability does not automatically guarantee usability. According to Asiru et al. (2016), availability refers to the physical or digital presence of resources in the library, while accessibility reflects the extent to which users can effectively retrieve and utilize those resources. When materials are available but inaccessible due to restrictions, poor infrastructure, or a lack of user awareness, they become functionally redundant. Thus, libraries must ensure that both academic and judicial users can seamlessly access relevant information to enhance their professional competence and scholarly productivity (Ekpang and Ekeng, 2021).
The significance of resource accessibility is echoed by Edoka (2000), who describes library resources as materials made available and ready for use in response to users' information needs. This dual focus on availability and accessibility is central to any meaningful library service. Furthermore, as Gallos and Bolman (2021) argue, academic libraries must continuously align their services with the evolving needs of students, faculty, and other stakeholders to remain relevant and effective.
Importantly, user satisfaction is closely linked to the usability of library resources. When library materials are outdated, limited in scope, or inaccessible due to poor infrastructure or lack of automation, the academic community is deprived of essential tools for teaching, learning, and research. According to Asiru et al. (2023), the first step toward a functional and effective library is ensuring that resources are not only adequately acquired but also readily accessible to users.
Therefore, the achievement of IJA’s institutional goals is intricately tied to the selection, acquisition, organization, and dissemination of relevant and current information resources. The alignment of library collections with academic programmes is essential for supporting legal education and judicial training. Without adequate resources that reflect the scope and depth of the institution’s academic offerings, the IJA library cannot fully meet the informational and professional needs of its diverse user base.
1.2.1 
Use of Innovative Teaching Methods and Learning at the University, College, or Institute Level: An Overview

An important aspect of the teaching and learning environment in institutions of higher learning is the collaborative relationship between teaching staff and library personnel. This partnership plays a critical role in fostering a reading culture and promoting effective use of information resources among students (Rader, 2004). However, in many academic institutions, learning remains resource-influenced rather than resource-based, largely because librarians tend to adopt a reactive approach responding only to the expressed or perceived needs of teaching staff.
Yet, librarians are uniquely positioned to play a proactive role in curriculum development and to champion resource-based learning (RBL) models. As Rader (2004) argues, for this transformation to occur, librarians must move beyond their traditional roles and engage as leaders and innovators, actively collaborating with academic staff in instructional planning and curriculum reform.
Resource-based learning (RBL) is a student-centered instructional approach that encourages learners to engage actively with diverse resources under the guidance of both educators and librarians. In this model, librarians act as resource management experts, helping students identify, access, and use information to solve academic problems and complete assignments. According to Sare et al. (2012), academic librarians function as strategic resource advisors, ensuring that the integration of information resources into the curriculum supports both instructional goals and the development of information literacy.
RBL environments provide students with the opportunity to retrieve, evaluate, and apply information, thereby fostering deeper learning and critical thinking. The success of such environments hinges on a well-integrated library program, where librarians and faculty work collaboratively to design and deliver instruction (Rader, 2004).
Moreover, RBL supports individualised learning by accommodating students' diverse interests, prior experiences, cognitive styles, and learning needs. Through access to a broad range of resources in multiple formats, such as print, digital, and audiovisual, students can approach topics from various perspectives, thereby enhancing both their cognitive and affective engagement with the content. This method also promotes the integration of knowledge, skills, and attitudes across disciplines, cultivating competent, independent, and lifelong learners (Nyerembe, 2004).
The advantages of this approach are manifold. RBL promotes active student participation, increases engagement through hands-on use of materials, and encourages individual choice and self-direction. It deepens students’ understanding of subject content, enhances research skills, and improves their capacity for independent learning. Furthermore, it facilitates the transfer of study skills to other areas of the curriculum and improves students’ attitudes toward reading, libraries, and technology. RBL also provides teaching staff with more time to offer individualised academic support, while librarians provide expert guidance in locating and using resources effectively (Rader, 2004; Mwaimu, 2013).

In developed countries and increasingly in some developing nations, the role of academic librarians as instructional partners has long been acknowledged. As the volume and complexity of academic information grow, particularly in fields such as the humanities, social sciences, and natural sciences, librarians must possess specialised knowledge of subject-specific information resources to meet the evolving needs of scholars, researchers, and students.
For example, Webb (2012) notes that as early as the 1950s, graduate programs in Library and Information Science in North America offered courses designed to develop librarians' subject expertise. These programs equipped future librarians with the skills needed to select, organise, and disseminate scholarly information, as well as to master bibliographic tools and navigate complex information systems. Consequently, librarians became well-positioned to support academic programs by aligning library collections with teaching and research trends, evaluating patterns of curriculum development, and identifying strengths and weaknesses in their holdings (Nyerembe, 2004).
Today, the integration of Information and Communication Technologies (ICTs) in teaching and learning has further elevated the role of librarians. Through Information Literacy Programs, librarians train users to effectively search, evaluate, and use digital information. This further strengthens the case for their inclusion in curriculum review processes as equal partners with faculty (Nyerembe, 2004; Mwaimu, 2013).
Against this background, the present study investigates the availability and utilisation of library resources at the Institute of Judicial Administration (IJA) Library. It aims to assess the extent to which resources are accessible and used by students and academic staff, in line with innovative teaching and learning practices.

1.3 
Statement of the Problem

The Institute of Judicial Administration (IJA) Library, located in Lushoto, is intended to serve as a self-directed learning environment for academic staff, students, and supporting personnel. The library provides access to both print and electronic resources to support teaching, learning, and research. However, the actual extent of availability and usage of these resources by staff and students remains unclear.
While several studies have investigated the use of library resources in Tanzanian academic institutions, none has specifically examined the IJA. For example, Mkolo (2019) explored the use of electronic resources at Muhimbili University of Health and Allied Sciences, while Mwantimwa et al. (2017) assessed the utilisation of e-resources for teaching and research in higher education institutions. Similarly, Isowe (2016) studied the use of ICT tools among distance learners at the Open University of Tanzania, and Katabalwa (2016) focused on the use of electronic journals by postgraduate students at the University of Dar es Salaam. Bernad and Dulle (2014) investigated secondary school students’ access to library resources in Morogoro Municipality, and Kalama (2020) assessed the use of e-resources by postgraduate students at Dar es Salaam University College of Education (DUCE).
Although these studies offer useful insights, none has addressed the specific context of the IJA Library, which serves a distinct user base including judicial officers, legal professionals, and students in law-related programs. Therefore, a clear research gap exists concerning the availability and usage of library resources at the IJA, which this study aims to address.
1.4 
Objectives of the Study
The study was guided by both general and specific objectives, as presented below.
1.4.1 
General Objective


The general objective of this study was to assess the availability and use of library resources among Academic staff and Students at IJA.
1.4.2 
Specific Objectives

Based on the general objective, the study was guided by the following specific objectives.

(i) Identify the types of library resources and services available to academic staff and students at IJA
(ii) Examine the methods used at IJA to promote awareness of academic staff and students on the available information resources in the library. 
(iii) Assess the challenges facing academic staff and students in using available library resources at IJA, and propose strategies for improving library resource provision and service delivery.
1.5 
Research Questions

This study aimed to answer the following questions: 
(i) What are the types of library resources and services available at the IJA library?

(ii) What methods are used at the IJA library to promote awareness of academic staff and students on the available information resources in the library?

(iii) What challenges do academic staff and students face in accessing and using library information resources at the IJA library?
(iv) What strategies can be adopted to improve the availability and use of library resources and services at IJA?

1.6 
Significance of the Study

According to Creswell (2014), the significance of a study lies in its potential to contribute to the development of theory, its application in practice, and its impact on policy. A well-articulated significance section outlines how the research adds value to the existing body of knowledge, informs practitioners, and supports evidence-based decision-making among policymakers. In this regard, the present study is both timely and relevant, especially in the context of higher education institutions in Tanzania, where the optimal use of library resources is critical for academic success.
Firstly, the study contributes to the academic literature on library and information science by identifying and analyzing the factors affecting the availability and utilisation of library resources among academic staff and students at the Institute of Judicial Administration (IJA). The findings will help fill an existing research gap, as limited studies have been conducted in the context of judicial and legal training institutions in Tanzania. In doing so, it enriches scholarly debates on library usage patterns, user behavior, resource accessibility, and academic support systems.
Secondly, the study has practical significance for library practitioners, particularly academic librarians and information professionals. By examining the current state of library resource use at IJA, the research offers actionable insights on how to enhance user engagement, promote information literacy, and align library services with institutional academic goals. This will ultimately help librarians transition from traditional roles to more proactive, user-centered service models.
Thirdly, the study has policy implications, as the evidence generated can assist institutional administrators, educational planners, and policymakers in making informed decisions regarding library funding, infrastructure development, resource acquisition, and staff capacity building. As access to quality library resources is closely linked to improved teaching, learning, research, and professional development, the findings can support initiatives aimed at improving academic excellence and institutional performance in the legal and judicial education sector.
Furthermore, this study will benefit students and academic staff by identifying barriers that hinder access and effective use of resources. The recommendations provided will help users become more aware of available services, improve their information-seeking skills, and promote a culture of independent, lifelong learning.
Lastly, the study lays a foundation for future research on the role of judicial libraries in specialised institutions such as IJA. It opens avenues for comparative studies across institutions in Tanzania and other developing countries, especially within the legal and judicial training ecosystem.

In summary, the significance of this study lies in its contribution to scholarly knowledge, practical improvement of library services, informed policy development, and enhanced academic outcomes.
1.7 
Scope and Limitations of the Study

1.7.1 
Scope of the Study

The scope of a study defines its boundaries in terms of subject, participants, location, and time frame (Creswell, 2014). This research focused specifically on the availability and use of library resources among academic staff and students at the Institute of Judicial Administration (IJA) in Lushoto, Tanzania. The study examined the types of resources available, the methods used to promote resource awareness, and the challenges faced in accessing and utilising these resources.
The IJA was purposefully selected due to its unique mandate as the only institution in Tanzania dedicated to judicial training, continuing legal education, and legal studies. The study targeted three key groups of participants: academic staff, librarians, and students (both diploma and certificate levels). Data collection was carried out over a defined period, during the academic year 2024/2025. This scope was carefully chosen to ensure depth of analysis while maintaining manageability within the available resources.
1.7.2 
Limitations of the Study

Limitations refer to factors that may restrict the depth, accuracy, or generalizability of a study's findings. This research encountered several limitations:

(i) Time constraints: The data collection process was conducted within a limited academic calendar, which restricted the duration available for fieldwork and analysis.

(ii) Budget limitations: Financial constraints limited the sample size and scope of the study, restricting it to a single institution and excluding comparative analysis across similar institutions.

(iii) Limited access to respondents: Due to class schedules and administrative responsibilities, some academic staff and students were not available for extended interviews or multiple follow-ups.
To mitigate these challenges, the researcher employed several strategies:

(i) Collaborated closely with the Head of Library Services at IJA to coordinate data collection logistics.

(ii) Scheduled data collection around the institution’s academic timetable, ensuring minimal disruption.

(iii) Conducted focused data collection sessions for each respondent group—students, academic staff, and librarians—on designated days.

(iv) Prioritised key research activities within the available time and financial resources.

Despite these constraints, the study employed rigorous data collection and analysis methods to ensure the validity and reliability of its findings. The limitations acknowledged do not significantly compromise the study’s conclusions, but rather highlight areas for further research.

1.8 
Organization of the Study
This study is organized into five interrelated chapters, each contributing to the overall development of the research. 
Chapter One provides a general introduction to the study. It presents the background to the problem, limitations. This chapter lays the foundation for the research by contextualizing the problem and highlighting the rationale for the study. 
Chapter Two focuses on the review of relevant literature. It includes definitions of key concepts, a review of theoretical and empirical studies related to the topic, and the identification of knowledge gaps that the current research aims to address. 
Chapter Three outlines the research methodology adopted for the study. It details the research design, target population, sampling techniques, data collection methods and tools, as well as data analysis procedures. Ethical considerations are also discussed. 
Chapter Four presents the findings of the study, followed by an in-depth analysis and discussion of the results in relation to the research questions and relevant literature. 
While Chapter Five concludes the study by summarising the key findings, drawing conclusions, and providing recommendations for practice, policy, and further research.

CHAPTER TWO

LITERATURE REVIEW

2.1 
Introduction

This chapter presents a review of relevant literature, outlining its significance within the context of the study. It provides both empirical and theoretical perspectives, offering a comprehensive analysis of existing knowledge related to the research problem. Key concepts and terms are defined throughout the chapter to ensure clarity and conceptual alignment. The literature review is thematically organised based on the research questions, theoretical framework, and broader issues underpinning the study, thereby establishing the foundation for identifying knowledge gaps and justifying the need for the present research.
2.2
Literature Review
A literature review is a critical component of thesis writing, as it serves multiple foundational purposes. It provides a comprehensive overview of existing research related to the topic, allowing the researcher to situate their study within the broader academic discourse (Boote and Beile, 2005). Through synthesizing and critically analyzing prior studies, the literature review helps to identify existing knowledge gaps, methodological limitations, and theoretical inconsistencies, thus, justifying the need for the current research.
According to Ridley (2012), a well-conducted literature review demonstrates the researcher’s knowledge and understanding of the field, shows familiarity with major debates and findings, and clarifies how the current study contributes to ongoing scholarly conversations. Besides that, it helps in refining the research questions, selecting appropriate theoretical frameworks, and choosing relevant methodologies (Hart, 2018).
Additionally, literature review enhances academic rigour by avoiding duplication of previous work and ensuring that the research is grounded in established knowledge (Creswell & Creswell, 2018). It fosters critical thinking and analytical skills, as researchers are expected not only to summarize existing literature but also to critique and evaluate its relevance, reliability, and validity in relation to their own study. Other equally important functions of a literature review include establishing the context and background of the study, identifying gaps or unresolved issues in the existing literature, guiding the formulation of research questions and hypotheses, informing methodological choices and theoretical frameworks, and demonstrating scholarly engagement and academic integrity.
2.3 
Definitions of Key terms

Words used in context have different meanings and connotations. Hence, in this section, key concepts and items related to this study are defined within their context. Determining key concepts is intended to help readers better understand issues central to this research. The following operational key definitions are used in this study.
2.3.1
Availability 

Refers to being accessible, ready for use, or present and easily obtained when needed with little or no stress to library users. The availability of library resources is not enough; users must be aware of their existence to use them effectively (Terence and Kashimana, 2019). In this study, availability refers to both the presence of resources and their quality. Library resources cannot be accessible if they are not available. This definition is adopted because it applies to the context of this study. 

2.3.2
Usage 

The way something is used, or the act of using it, can refer to various contexts. In the library context, it typically refers to the patterns and extent of patrons' utilisation of library resources and services. (Ternenge and Agipu, 2019). In this study, the utilisation of library resources is explored as a means to satisfy user requirements, ensuring that library resources are accessible to academic staff and students, thereby enabling their practical use.  For this study, the definition applies.
2.3.3 
Library  

A library is a collection of resources in a variety of formats that is organized by information professionals or other experts who provide convenient physical, digital, bibliographic, or intellectual access and offer targeted services and programs with the mission of educating, informing or entertaining a variety of audience and the goal of stimulating individual learning and advancing society as a whole (American Library Association, 2022). In this study, the library is treated as an academic library with the features of a special library, as the library consulted in the study has a unique collection of law-related subjects and serves special types of users, including law students, judicial officers, and other judicial practitioners. In the context of this study, the definition applies.  
2.3.4 
Library Resources

Library resources are those materials; Library resources include books, journals, newspapers and other editorials, encyclopedias in both print and electronic formats, blogs, video logs, and even picture show clippings, particularly from history (Amarasekara and Marasinghe, 2020). Similarly. Library resources encompass the diverse materials and services a library provides to its patrons for education, research, and enjoyment. These resources are curated, organized, and made available to support the informational, educational, and recreational needs of the community served by the library (Murugan and Jeyshankar, 2019). In this study, library resources can be broadly categorised into physical and electronic categories. For this study, the definition applies.
2.3.5 
Academic Staff

Jong et al. (2024) define academic personnel as individuals holding titles such as professor, associate professor, assistant professor, instructor, lecturer, or similar roles. This includes staff with other titles such as dean, director, associate dean, assistant dean, chair, or head of department, provided their primary responsibilities encompass instruction or research. 
Student teachers and teacher aides are excluded from this definition. Oxford University (2024) characterises academic personnel as employees whose principal duties include teaching, research, and the dissemination of knowledge within the university or college. This study adopts this definition.
In this study, academic staff pertains to personnel whose primary responsibilities include teaching, training, or undertaking scholarly or legal research, as opposed to executing court administration or purely judicial functions.
2.4 
Empirical Literature Review

2.4.1 
Types of Library Resources and Services Available to Academic Staff and Students

Libraries are universally recognized as repositories of knowledge, tasked with collecting, preserving, and providing access to diverse information resources to support learning, teaching, and research. In higher education institutions particularly those with specialized mandates such as judicial training institutes library resources must be robust, relevant, and aligned with academic and professional needs.
Globally, library resources exist in multiple formats and forms, broadly classified as print resources, electronic resources, audio-visual materials, and digital services. Print resources include textbooks, reference books, law reports, statutes, gazettes, case digests, and scholarly journals. Non-print and electronic resources encompass e-books, electronic journals (e-journals), online legal databases (such as LexisNexis, Westlaw, and HeinOnline), CD-ROMs, microforms, and digital archives. These resources are essential for supporting legal research, continuing judicial education, and classroom instruction (MacColl, 2010; Arumugam et al., 2019).
MacColl (2010) argues that modern academic libraries must meet the evolving expectations of students and academic staff by providing blended access, that is, access to both physical collections and digital resources via intuitive online platforms. This includes designing interactive library websites, providing technical support, and maintaining collaborative learning spaces.

In judicial institutions globally, such as the United States Federal Judicial Center, India’s National Judicial Academy, and South Africa’s Judicial Institute libraries are structured to provide access to authoritative legal texts, case law databases, training manuals, and law reform publications. These institutions often subscribe to specialized legal databases and offer tailored services for judges, magistrates, law clerks, and academics (UNODC, 2016; IALS, 2020).
According to Popoola and Haliso (2009, as cited in Bokoh & Ajiboye, 2023), library information resources include a wide variety of print and electronic materials: textbooks, journals, indexes, abstracts, newspapers, magazines, reports, CD-ROMs, Internet/email resources, microforms, magnetic disks, and videotapes. These materials are systematically acquired, catalogued, and made accessible to satisfy the academic and professional needs of users.
In addition to material resources, libraries rely heavily on institutional assets, including infrastructure, equipment, technology, personnel, and financial resources. Onuoha (2018) emphasizes that resource availability alone is insufficient unless paired with effective organization, adequate staffing, and strategic investment in digital infrastructure.
In the Tanzanian context, judicial institutions and legal training bodies also maintain specialized library resources and services that reflect global best practices. One prominent example is Tanzania Legal Information Institute (TanzLII), a project of the Tanzanian Judiciary that provides free online access to judgments, legislation, government gazettes, and judicial publications. Through TanzLII, over 101,590 court decisions have been uploaded, and it is increasingly integrated with the Judiciary’s e‑Case Management System (JoT e‑CMS) to enable paperless court proceedings and link to the judiciary’s e‑library system. Tanzania Judiciary+2IALS Digital Resources. This platform illustrates how judicial libraries can extend their reach beyond physical walls, providing remote access to critical legal information.
Another example is the Office of the Solicitor General (OSG) e‑Library in Tanzania, which serves as a digital repository for statutes, case law, and official legal instruments, and supports a current awareness service (CAS) to keep users updated on new legal developments. OSG e-Library. Meanwhile, the Law Reform Commission of Tanzania (LRCT) eLibrary offers access to law reform reports, regulatory documents, and government gazettes, facilitating comparative legal research and policy development.
Within legal education, the Law School of Tanzania (LST) library integrates both print and digital resources to support practical legal training, research, and professional development. It subscribes to international and local journal databases via the Consortium of Tanzania University & Research Libraries (COTUL) and provides services such as lending, document delivery, reference support, SDI, and CAS.  LST such infrastructure demonstrates how legal training institutions can mirror the resource and service models found in judicial libraries.
In terms of support services, judicial libraries also deliver a comprehensive sset of services such as Circulation and Lending Services where users are allowed to borrow and return materials, reference and Information Services – offering personalised assistance with research and resource discovery, Current Awareness Services (CAS)  alerting users to new and relevant materials, and Selective Dissemination of Information (SDI) providing targeted information updates. Additionally, they provide document Delivery and interlibrary loans, extending access to external materials. They also offer reprographic and binding services, enabling users to copy and bind learning materials, as well as digital and online services, including database access, remote logins, and digital repositories.
As Karita and Singh (2020) assert, reference services involve both direct interaction (e.g., user guidance, document retrieval, bibliographic assistance) and indirect services (e.g., cataloguing, resource organization, and enquiry documentation). In academic law libraries, such services are particularly critical, as users often require up-to-date case law, precedents, and statutory interpretations.
In the context of judicial institutions, resource-based services are also expected to support continuing legal education (CLE), legal drafting, and comparative law studies. Institutions like the Judicial College of the United Kingdom and the National Judicial Institute of Canada have invested in digital legal libraries that integrate AI tools, case search engines, and access to global jurisprudence to enhance judicial training (Judicial College, 2021; NJI, 2022).
Therefore, for institutions such as the Institute of Judicial Administration (IJA), the availability of both conventional and modern library resources is not just a matter of academic support but is central to achieving its mandate of producing competent legal professionals and informed judicial officers. However, whether such a broad and integrated range of library resources and services exists at the IJA Library is one of the key questions this study seeks to answer.

2.4.2
Methods Used to Promote Awareness of the Usage of Available Library Resources in Academic Libraries

Academic libraries collect a wide range of information resources to meet the diverse needs of their users. To ensure these resources are effectively utilized, libraries implement various strategies to raise awareness about what is available and how to access it. Promotion in this context refers to all activities and strategies designed to increase the visibility, awareness, and usage of library resources and services. According to Joshua and Michael (2020), promotion involves deliberate efforts by libraries to inform and engage the academic community about their services, resources, and events.
2.4.2.1 Resource Usage and the Awareness Gap

Resource usage or utilization refers to the frequency and manner in which individuals or groups access and engage with resources, services, or products (Ntaga, 2022). Despite the availability of diverse library resources, many academic staff and students underutilize them due to a lack of awareness. Scholars such as Mkolo (2019), Mwantimwa et al. (2015, 2017), Isowe (2016), and Katabalwa (2016) have observed that users often remain unaware of new information materials and services, leading to limited usage.
To address this issue, academic libraries have adopted a range of promotional methods. One of the most widely used is Information Literacy (IL) Training, which refers to educational programs that equip users with the skills to locate, evaluate, and use information effectively (Baro et al., 2013). IL training is crucial in helping students and academic staff navigate the vast amounts of information available in today’s digital environment, thereby enabling critical engagement, informed decision-making, and academic success.
The benefits of IL training include enhanced teaching and learning, support for curriculum development, facilitation of scholarly research, and the promotion of lifelong learning and digital literacy. Furthermore, it develops users’ capabilities in critical thinking, ethical information use, and career preparedness.
2.4.2.2 Library Orientation Programs

At the Institute of Judicial Administration (IJA), library orientations are conducted at the beginning of the first semester, particularly for new students. These orientations can also take the form of tours, workshops, online tutorials, and printed guides, all designed to help users effectively utilize available resources. Orientation programs are foundational in promoting familiarity with library services and encouraging future usage.
ICT Integration in Library Promotion
Information and Communication Technology (ICT) plays a vital role in promoting library services. ICT facilitates the development of online public access catalogues (OPACs), digital libraries, and remote access to resources. According to Bhoi (2017), the integration of ICT enhances library services by increasing accessibility and efficiency. Specific advantages include:

(i) Remote searching for resources via OPACs.

(ii) Access to e-books, e-journals, and digital archives.

(iii) Reduction in the need for physical library visits.

(iv) Automation of circulation processes and inventory management.
2.4.2.3 Social Media as a Promotional Tool

Kari and Oyeniran (2019) define social media as digital platforms that enable content creation, sharing, and interaction. Libraries use platforms such as Facebook, Twitter, Instagram, and YouTube to reach broader audiences, promote new acquisitions and events, and engage directly with users. 
Benefits of social media in library promotion include:

(i) Reaching a diverse, global audience.

(ii) Real-time interaction and feedback.

(iii) Cost-effective marketing.

(iv) Increased accessibility and visibility of services.

Social media also enables libraries to provide timely updates on new arrivals and ongoing events.
Current Awareness Services (CAS) and Selective Dissemination of Information (SDI)
The development of ICT has transformed traditional library services, including CAS and SDI (Uzohue & Yaya, 2016). CAS ensures that users stay updated with recent developments through newsletters, bulletins, and alerts. SDI, on the other hand, provides personalized updates based on users’ specific interests, reducing information overload and increasing relevance. These services are essential for academic staff and researchers who require timely access to current and targeted information.
2.4.2.4 Email Communication

Emails provide a direct and personalized way to promote library services. They can be used to:

(i) Inform patrons about new acquisitions.

(ii) Promote events, workshops, and book clubs.

(iii) Recommend materials based on user preferences.

(iv) Provide tutorials on using digital resources.

(v) Solicit user feedback.

(vi) Send follow-up messages after events.

Email marketing ensures consistent communication and enhances user engagement.
2.4.2.5 Marketing Strategies and Techniques

Effective promotion in academic libraries requires a clear marketing strategy. Wani (2018) emphasizes the need for library staff to take responsibility for branding, appoint marketing coordinators, and implement comprehensive promotional plans. 
Standard marketing tools include:

(i) Advertising.

(ii) Community outreach.

(iii) Email subscriptions.

(iv) Mobile applications.

(v) Printed materials (e.g., posters, brochures).

(vi) Social media engagement.

(vii) Staff development initiatives.

(viii) Video marketing and websites.

2.4.2.6 Emerging Trends and Research Gaps

Academic libraries employ a variety of tools, including webpages, blogs, and platforms such as Pinterest, Flickr, Tumblr, and wikis, to reach users (Aderibigbe & Farouk, 2017). Edewor et al. (2016) identified flyers, pamphlets, newsletters, and orientation programs as frequently used promotional materials in African university libraries. Similarly, Atuase and Maluleka (2023) found that students in Ghana consider library orientation the most helpful promotional tool.
However, the application and effectiveness of these tools vary across institutions, depending on their objectives, user needs, and technological capabilities. While much research has explored the use of electronic resources in Tanzania, fewer studies have examined the promotion of both digital and print resources among academic staff and students.
Nkebukwa (2016) found that many students have limited access to and usage of electronic resources, suggesting that there may also be low awareness of other formats, such as print. Likewise, Mwantimwa et al. (2017) reported low usage of subscribed e-resources for teaching and research purposes. These findings highlight a critical need to investigate the promotional practices and strategies employed by institutions like IJA.

2.4.2.7 Conclusion and Research Need

The literature reviewed highlights various strategies for promoting library resources, including information literacy, orientation, CAS and SDI, social media, and emails. Despite these efforts, disparities remain in awareness and usage, particularly in Tanzanian academic libraries. Given the limited research on how IJA promotes its library resources, a gap remains that warrants further investigation. Understanding current promotional practices at IJA could inform more effective strategies and improve the overall utilization of library services among staff and students.
2.4.3
Challenges Faced in the Availability and Usage of Library Resources

Despite the continuous enhancement of library services, including the integration of information literacy training, user orientation programs, Current Awareness Services (CAS), Selective Dissemination of Information (SDI), and the strategic use of social media, academic libraries still face persistent challenges in ensuring equitable access to and effective usage of their resources. These obstacles limit the extent to which students and academic staff benefit from both physical and electronic resources, despite libraries’ efforts to regularly acquire new materials, digitize collections, and improve service delivery.
Multiple studies (e.g., Mahwasane & Mudzielwana, 2016; Tukur, 2019, 2021; Kwafoa et al., 2014) consistently highlight key barriers, including:

(i) Technological limitations, such as inadequate or outdated ICT infrastructure, and slow internet connectivity, especially in Sub-Saharan Africa. Bandwidth constraints make it challenging to access online databases, digital repositories, and other electronic resources.

(ii) Budgetary and staffing constraints, which hinder the acquisition of up-to-date resources and the recruitment of specialized staff such as subject librarians or ICT support personnel.

(iii) Geographic challenges, especially in rural institutions, where infrastructure and physical access to libraries remain problematic.

(iv) Lack of user awareness, which remains one of the most significant barriers to effective library use.

(v) Low levels of information literacy affect users' ability to locate, evaluate, and effectively use resources.

(vi) Inefficiencies in interlibrary loan systems, limited document delivery services, and gaps in collection development policies.

Manzo and Kannan (2020) found, in a study of Nigerian polytechnic students, that 42.3% of respondents were unaware of the electronic resources available in their libraries. Only a small fraction reported using institutional repositories (12.1%), demonstrating a considerable gap in awareness and engagement. These findings align with earlier studies by Irokah and Ndulaka (2018) and Moyo (2017), which also reported low awareness levels among students. However, contrasting findings from Natarajan (2017) and Chohda (2015) suggest a growing awareness in some institutions, indicating that the challenges may vary significantly depending on local context, infrastructure, and promotional strategies.
Furthermore, Oriogu et al. (2018) conducted a study on awareness, perception, and usage of information resources in a private Nigerian university. Their findings revealed that students were most familiar with CD-ROM databases, Online Public Access Catalogues (OPAC), and library catalogues, while familiarity with e-books, e-journals, and other digital tools was comparatively lower. Regarding the means through which users gained information about library resources, the most effective channels included phone calls or SMS notifications (mean = 2.01), exhibitions and displays (mean = 2.01), and brochures or annual reports (mean = 1.96). Conversely, access through the school website or library portal scored lowest (mean = 1.58), indicating underutilization of digital communication platforms.
Garmer (2016) emphasizes the importance of collaboration between libraries and institutional IT departments to mitigate such challenges. Initiatives such as improved campus-wide internet connectivity, off-campus access to e-resources, and streamlined authentication systems have been proposed as practical solutions. These measures, however, require institutional support, sustained funding, and strategic planning.
Additionally, there are often disparities in how faculty and students engage with library services. Preliminary studies conducted at Armenian universities, for example, aim to understand how academic staff utilize services such as interlibrary loans, reference assistance, subject liaisons, and subscription databases. Early findings suggest uneven patterns of use, influenced by both discipline-specific needs and varying levels of awareness.
In summary, while libraries continue to expand their resources and employ innovative promotional strategies, systemic challenges remain. These include infrastructural deficiencies, limited user skills, low visibility of services, and insufficient investment in modern library technologies. Addressing these issues requires a multidimensional approach that combines user education, infrastructure development, cross-departmental collaboration, and strategic marketing of library services.
2.5
Theoretical and Conceptual Framework: Availability and Usage of Information Resources Among Academic Staff and Students

2.5.1 
Theoretical Framework

The study is guided by a modified version of the Information-Use System model developed by Karen Macpherson (2004). The framework offers a comprehensive conceptualization of the processes involved in ensuring the availability and effective usage of library resources. It comprises six interrelated components that collectively explain how information flows from acquisition to utilization within an academic setting.
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Figure 2.1: Information-Use System Model
Source: Adapted from Macpherson (2004)
The six components are described as follows:

(i) Information Availability: Refers to the systematic identification and collection of information from both internal and external sources. This includes environmental scanning, active information-seeking behaviours, and the recognition of relevant materials that support academic or organizational decision-making.
(ii) Information Acquisition: Involves the collection and procurement of information from a range of sources. This process ensures that the library maintains a dynamic and up-to-date collection that meets the needs of its users.
(iii) Information/Library Services: Encompasses the functions that enable users to access and interact with library resources. These include reference services, information retrieval tools, user education, and collection development, all designed to maximise the usability of information resources.
(iv) Information Organization: Refers to the structured arrangement and classification of information to facilitate easy access and retrieval. Proper organization is vital in libraries, databases, and archives to support efficient information use.
(v) Information Distribution and Marketing: Involves promoting available resources through various communication strategies, such as current awareness services, selective dissemination of information (SDI), social media, and user outreach initiatives. This component is critical for increasing visibility and encouraging usage.

(vi) Information Use: The final stage, where accessed information is applied to solve problems, support teaching and learning, conduct research, and inform strategic decisions.
Generally, together, these components provide a theoretical lens for analysing how academic libraries make resources available and promote their use. This model is especially relevant to this study, as it highlights the factors that influence awareness, accessibility, organization, and practical application of library resources by academic staff and students. By applying this framework, the study seeks to identify gaps and opportunities in the current practices at the Institute of Judicial Administration (IJA).
2.5.2 
Conceptual Framework

This study adopts the Association of College and Research Libraries (ACRL) Standards for Libraries in Higher Education (2008) as the basis for its conceptual framework. The framework emphasizes that every institution of higher learning should provide equitable access to library resources and services for all users, including students, faculty, staff, and administrators, regardless of their location or mode of study.
The framework hypothesizes that the availability of adequate library resources—such as current collections, professional staff, and supporting ICT infrastructure—is directly linked to their utilization by users. Therefore, effective library service delivery depends not only on the existence of resources but also on users’ ability, awareness, and motivation to access and use them.
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Figure 2.2: Conceptual Framework

Source: Library resources use among academic staff and students

In this study, the framework is operationalized as follows:

1. Independent Variable:

(a)
Availability of Library Resources

(i) Print and electronic resources

(ii) Qualified library staff

(iii) ICT tools and infrastructure

(iv) User support services (e.g., orientations, IL training)
2. Dependent Variable:

(b)     Usage of Library Resources

(i) Frequency of use

(ii) Types of resources used (print/electronic)

(iii) Purpose of use (teaching, learning, research)

(iv) User satisfaction and engagement

The conceptual framework illustrates the relationship between the availability of library resources and their actual usage among academic staff and students. It also considers potential mediating factors such as information literacy levels, technological infrastructure, and promotional strategies employed by the library. Understanding these relationships is essential for identifying gaps in access and usage, as well as for developing strategies to enhance library service delivery in academic institutions, such as the Institute of Judicial Administration (IJA).
2.6 
Research Gap

Numerous studies have explored the availability and utilization of library resources across various academic institutions. For instance, Mwantimwa et al. (2021) investigated the use of electronic resources in supporting teaching and research in higher learning institutions in Tanzania. Similarly, Mungwabi (2023) assessed students’ use of library website resources in the field of Information Studies at the University of Dar es Salaam. In the Nigerian context, Folorunso and Ohwofasa (2021) examined the availability and utilization of online library resources by undergraduate students at the University of Ibadan, while Simisaye et al. (2025) studied the usage of library resources among students and faculty members. In North America, Washington-Hoagland and Clougherty (2002) evaluated the use of academic library resources and services by faculty and staff at the University of Iowa Libraries.

While these studies offer important insights into the use of library resources in different institutional and geographical settings, none has specifically examined the Institute of Judicial Administration (IJA), Lushoto. This presents a clear research gap regarding the extent to which academic staff and students at IJA are aware of, access, and effectively use available library resources, including both digital and traditional formats. To address this gap, the following three specific areas have been identified.
2.6.1 
Contextual Gap

Existing studies often examine the availability and usage of library resources in broad academic contexts, primarily focusing on either staff or students, or emphasizing electronic resources alone. Few studies have holistically explored the full spectrum of users (both staff and students) within a specific institutional context, particularly within judicial or legal education environments. There is, therefore, a need to understand resource availability and utilization in the unique context of IJA.
2.6.2
Conceptual Gap

Most prior research has focused on the binary concepts of availability and usage, often overlooking the critical role of user awareness and familiarity, which refers to a deeper understanding of the resources that exist, how they are accessed, and how they can be effectively utilized. This study addresses the conceptual gap by including awareness and effective utilization as integral variables, thus broadening the conceptual understanding of library resource use.
2.6.3 
Methodological Gap

Methodologically, previous studies have relied heavily on general survey approaches that often emphasize usage frequency or access rates, without delving into user competence, awareness levels, or comparative analysis between digital and traditional resources. This study seeks to fill that methodological gap by adopting a more comprehensive, mixed-methods approach that evaluates depth of awareness, user capability, and resource preferences across formats
CHAPTER THREE

RESEARCH METHODOLOGY

3.1 
Introduction 

Kothari (2019) refers to research methodology as the procedures by which researchers describe, explain, and predict phenomena. It encompasses what data will be collected, where it will come from, and how it will be collected and analysed. It provides the research work plan. This section outlines the methodology employed in conducting this study. This study's methodology involved the research design, study area, sample size, sampling techniques, population, data collection methods and instruments, data quality control, data analysis and presentation, and ethical considerations. 
3.2 
Research Approach and Design
The research approach establishes the philosophical foundation that explains the ‘why’ and ‘what’ of a study, providing the underlying rationale for the research (Creswell & Creswell, 2018). In contrast, the research design outlines the framework that specifies ‘how’ the study will be conducted, detailing the procedures for data collection and analysis (Yin, 2018).
3.2.1
Research Approach 
Research approaches encompass the plans and procedures that guide a study, ranging from broad philosophical assumptions to specific methods of data collection, analysis, and interpretation (Creswell, 2014). These decisions are not necessarily made sequentially but rather according to the logic and requirements of the study. The choice of a research approach is influenced by the nature of the research problem, the researcher’s experience, and the intended audience (Creswell, 2014). Accordingly, this study employs a mixed-methods approach, integrating both qualitative and quantitative techniques through triangulation to enhance the validity and reliability of the findings (Taherdoost, 2022).

3.2.2 
Research Design
Creswell (2014) defines research design as the specific procedures involved in the research process, encompassing data collection, data analysis, and report writing. Similarly, Leedy (1997) and Thakur (2021) describe research design as a comprehensive plan that provides the overall framework for gathering data. MacMillan and Schumacher (2001) further elaborate on this by defining research design as a structured plan for selecting research participants, sites, and data collection methods, all aimed at effectively addressing the research questions. They emphasize that the ultimate goal of a robust research design is to produce credible and trustworthy findings.
Durrheim (2004) views research design as a strategic framework that bridges research questions and the implementation of research strategies, guiding the overall course of action. Thakur (2021) also highlights that research design represents the overarching strategy for conducting research, offering a clear and logical plan to address specific research questions through systematic data collection, analysis, interpretation, and discussion.
In this study, an analytical research design was employed, complemented by a descriptive approach to characterize the population and examine their use of available information resources. This design enabled the generation of relevant, detailed, and reliable findings aligned with the study objectives.
3.3 
Area of the Study

This study was conducted at the Institute of Judicial Administration (IJA) in Lushoto District, Tanga Region, Tanzania. The IJA was selected as the study site due to its unique status as the only institution in Tanzania specializing exclusively in judicial training, continuing education, and legal studies for judicial officers. This specialization makes the Institute a critical hub for legal education and professional development in the country.
The choice of IJA is particularly appropriate given the research focus on the availability and use of library resources by academic staff and students. The Institute’s library is central to its academic mission, serving as the primary resource center for accessing specialized legal texts, judicial literature, statutes, law reports, and reference materials essential for both teaching and learning in the legal field. Consequently, the effectiveness with which staff and students utilize these resources has a direct impact on the quality of legal education, professional training, and ultimately, the administration of justice in Tanzania.
Furthermore, IJA’s long-established tradition of maintaining an institutional library provides a rich context for investigating how information resources are accessed and utilized within a specialized academic environment. The accessibility and affordability of the Institute also contributed to its practicality as a research site, ensuring the feasibility of data collection.

By focusing on IJA, this study aims not only to understand patterns and challenges related to library resource use within this unique institution but also to generate insights that could inform the enhancement of library services in judicial and legal education across Tanzania.

3.4 
Population of the Study  
According to (Creswell and Creswell (2018)  A population is a group of persons, objects, or items from which samples are measured. Similarly, Kombo and Tromp (2006) define a population as a group of individuals, objects, or items from which samples are taken for measurement, for example, a population of students. 
The study population consisted of 116 respondents, divided into three categories: academic staff, librarians, and students. Academic staff participated because they were responsible for recommending relevant learning materials and information resources that align with the institute's curriculum. Similarly, librarians were involved because they acquire, process, and provide access to library services and information resources, as well as conduct information literacy training for users. Students participated in the study to represent the user group that requires information to complete their academic assignments.
3.5 
Sample Size and Sampling Techniques

3.5.1 
Sample Size 

Rwegoshora (2006) define a sample as a subgroup or subset of the population that is taken to be representative of the entire population. Sample size refers to the number of items to be selected from the universe to constitute a sample (Kothari, 2002). The Sample size consisted of 90 people, comprising 55 students, 25 academic staff members, and 10 library staff members.  This means that the units selected from the sample population must represent all kinds of characteristics of the different types of population units (Shukla, 2020). For various reasons, data were collected from sample units rather than from all population units in most studies, and their results were generalised in the context of the entire population. The researcher used Slovin’s formula for sample size as shown:
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Whereby;

n is the sample size, 

N is the population size, and 

e is the level of precision (0.05)
The sample size consisted of 90 participants, including 55 students, 25 academic staff members, and 10 library staff members. 
3.6 
Data Collection Methods and Instruments
3.6.1 
Data Collection Methods 

According to Paradis et al (2016), data collection methods are techniques a researcher employs to carry out research activities. Data collection methods are techniques used to gather information for research purposes. The choice of a method depends on the research aims, the nature of the study, and the type of data required. 
3.6.1.1 Primary Data 

Primary data refers to the first-hand source of verified information gathered by the researchers (Sugiyono, 2016). Primary data collection involves the processes by which data is gathered specifically for the study's purposes, and no one has access to this data until it has been published. Both qualitative and quantitative approaches are used for this purpose (Taherdoost, 2021). The primary data for this study were collected through questionnaires and interviews.
3.6.1.2 Secondary Data 

Secondary data refers to information gathered from published sources, meaning that the data has already been collected by someone else for another purpose and can be utilised for research as well (Taherdoost, 2021). Thus, secondary data is an essential part of research that can provide information from past studies as a basis for conducting research or as required background information (Taherdoost, 2021). It can also help to design a study and provide a baseline to compare primary results. 
According to Sugiyono (2016), secondary data typically refers to evidence in the form of records, reports, regulations, policies, or historical reports that have been compiled in an archive or documentary format, whether published or unpublished. The secondary data used in this research were derived from various published and unpublished materials, including books, reports, research papers, and journal articles.  Other data were obtained online by searching databases, e-books, and e-journals.
3.6.2 
Data Collection Instruments
3.6.2.1 Questionnaire Guide
Questionnaires serve as a method of data collection in which written inquiries are dispatched to respondents for their responses (Kothari, 2019). The researcher utilised structured questionnaires consisting of both open-ended and closed-ended questions. These questionnaires were distributed to key stakeholders, including academic staff, who contribute to the development of the library's collection by recommending pertinent materials related to their areas of interest. Library personnel played a crucial role by providing information regarding library users and assisting them in locating and retrieving information as needed. Similarly, students participated in the study due to their status as primary users of library resources, frequently visiting the library to support their learning and research endeavours. 
3.6.2.2 Interview Guide
In interviews, as a fundamental form of social interaction, questions are asked and data are gathered through the provided answers, which contrasts with the questionnaire's indirect data collection method (Taherdoost, 2021). Both structured and unstructured interview questions were used to gather data from the following respondents: the officer responsible for Academic, Research, and Consultancy, who participated in the interview regarding matters related to academic and library issues within their department's remit. The ICT personnel involved in the interview are responsible for the systems and infrastructure used to manage library services and resources. The library's responsible officer also participated in the interview, as they oversee and supervise library services and operations, and are the custodians of library materials and policies.
3.7 
Data Collection Procedures
The questionnaire was distributed to respondents at the Institute of Judicial Administration in Lushoto District, Tanga Region.  Fieldwork at the IJA took place from August 15th to September 30th, 2024.  The researcher spent 45 days at the site to observe the accessibility and usage of Library Resources for academic staff and students at the IJA. The researcher physically visited the IJA in Lushoto and distributed the instruments to the staff members of the IJA. All respondents were asked to complete the questionnaires, and a specific time for collection was agreed upon. Completed questionnaires were collected at the sites between August 15th and September 30th, 2024. Interviews were conducted with respondents at the site from August 15 to September 30, 2024. Among the distributed Questionnaires, 80 (90%) out of 90 (100%) respondents responded to the questionnaire, making a total of 90 respondents who filled and returned the questionnaire.  
Generally, the response and return rates were exceptionally high. After consulting with my supervisor, Dr. Athumani Samzugi, data collection was completed on 15th October 2024.

3.8 
Data Control Measures
Data quality assurance involves identifying and removing anomalies through data profiling, discarding outdated information, and conducting data cleaning (Dilmegani, 2023). Data control measures were essential in this study, as they helped ensure the accuracy of the information obtained from respondents. They also contributed to the validity and reliability of the data collected. The data control measures in this study included triangulation, validity, reliability, and pre-testing.
The triangulation method involves using multiple approaches to examine a single phenomenon, thereby increasing the validity, credibility, and depth of the findings. Instead of relying on only one data source, method, theory, or researcher, triangulation combines different perspectives to verify results. Bhandari (2023) explains that triangulation in research entails employing various data sources, methods, theories, or researchers to explore a research question. This approach enhances the validity and reliability of the findings while reducing potential research biases. The researcher employed methodological triangulation by applying multiple methods (qualitative and quantitative approaches), and different groups of respondents were involved.
Pre-testing involves trying out research instruments, such as questionnaires, surveys, or interview guides, on a small group prior to the main study. Its purpose is to detect and resolve potential issues, such as unclear questions, confusing directions, or technical problems, ensuring that the instruments are reliable, valid, and easily understood by the intended participants. This process ultimately enhances the quality of data collected throughout the study. The pretesting was conducted with a small group of respondents at the Law School of Tanzania, comprising 5 academic staff members, 20 students, and 6 library staff. The Law School was chosen because it shares characteristics similar to IJA. During the pretest, the researcher assessed and refined the research instruments and procedures to ensure their feasibility, reliability, and validity. 
The data collection instrument was reviewed several times through consultations with my supervisor. Responses gathered from the pre-test served as a basis for refining the instruments. Questions which did not yield helpful answers were either improved or discarded.  Results from the pre-test validated the issues being addressed by this research. The pre-test and constructive criticisms, comments and suggestions from my supervisors were helpful. They provided me with a better understanding of how questions would be interpreted and answered by participants. This feedback enabled me to clarify and refine the concepts and instruments before the primary survey.
3.9 
Ethical Issues  

These are a set of principles that guide research design and practices. Scientists and researchers must always adhere to a specific code of conduct when collecting data from respondents (Bhandari, 2023). Ethical issues consideration goes hand in hand with the design of the study. Respondents were informed that any information gathered in this research involved human subjects. The data was kept confidential and used exclusively for academic purposes.
3.10 
Data Analysis and Presentation
Data analysis is the process of bringing order, structure and meaning to the mass of collected data. It is a messy, ambiguous, time-consuming, creative, and fascinating process (Babajide, 2022). 
3.10.1 Analysis of Qualitative Data

The Qualitative Data gathered from interviews and questionnaires were summarised into specific themes formulated from specific research objectives, coded and analysed using content analysis. 
Qualitative data from interviews and questionnaires were systematically arranged into themes aligned with the research objectives. These themes were then coded and analysed using content analysis methods (Ary, 2010). The interview transcripts were coded and categorised based on emerging themes, forming the foundation for discussion. Microsoft Excel was used to create charts and tables, providing a clear and detailed presentation of the results. Data analysis organises, orders, and assigns significance to the vast amount of gathered data. Content analysis was employed to identify themes, patterns, and insights within the qualitative data gathered through interviews. 
3.10.1 Analysis of Quantitative Data

Quantitative data obtained from the questionnaires were subjected to statistical analysis using SPSS (Statistical Package for the Social Sciences) version 23 to derive frequencies, percentages, graphics, figures, and tables. 
CHAPTER FOUR

DATA PRESENTATION, ANALYSIS AND DISCUSSION OF THE FINDINGS
4.1
Introduction

This chapter presents, analyses, and discusses the study's findings based on the research questions, presented in the form of tables, charts, and graphs. The analysis and discussion were based on the availability and use of library resources among Academic staff and Students at IJA. 
Specifically, the study was guided by the following objectives: identify the types of library resources and services available to academic staff and students at IJA; assess the methods used at IJA to promote awareness of academic staff and students on the available information resources in the library and identify the challenges facing IJA on the availability and usage of library resources to academic staff and students and propose solutions. 
4.2
Demographic Characteristics of Respondents 

The demographic information collected from respondents in the study included their gender, age, and educational level.
4.2.1
Response Rate
The response rate achieved in the study was 100%. Effective and efficient data collection, along with proper management of the sampling technique, contributed to the high response rate achieved in the study. The results are presented in Table 4.1.
Table 4.1: Response Rate of Respondents (N=90)

	Respondents
	Frequency
	Percentage

	Students
	55
	61.1

	Librarians 
	10
	11.1

	Lecturers 
	25
	27.8

	Total
	90
	100


Source: Field Data (2024)
The findings in Table 4.1 suggest that the high response rate was achieved due to the respondents' willingness to participate in the survey and the researcher's positive influence.  The physical administration of the questionnaires by the researcher was also a determining factor in achieving a 100% response rate. In this context, 55 (61.1%) students received, completed, and returned the questionnaires sent to them; similarly, questionnaires sent to 10 (11.1%) librarians and 25 (27.8%) academic staff were completed and returned.  Based on these findings, it is evident that the target number of respondents was successfully reached during the study's conduct.
4.2.2 
Distribution of Respondents by Sex

Respondents were asked to reveal their sex as a way of helping the researcher categorise the respondents. The purpose of including both sexes was to ensure that the voices of both sexes are raised and their views are documented.  The results obtained show that 47 (52.2%) of the respondents were female, while 43 (47.8%) were male. The findings are summarized in Table 4.2. 
Table 4.2: Sex of the Respondents (N=90)
	Gender
	Frequency
	Percentage

	Female
	47
	52.2%

	Male
	43
	47.8%

	Total
	90
	100%


Source: Field Data (2024)
These findings indicate that the number of women who participated in this study exceeded that of men. The findings also paint a very positive picture of gender parity, likely due to the government's affirmative action in ensuring gender balance in student enrollment and staff recruitment. Besides that, the field of judiciary is inclined to be dominated by females, as indicated in Table 4.2.
4.2.3 
Age of Respondents

Respondents were asked to indicate their age group. Their response were as follows:  the age of respondents aged between 21-30 were 30 (33.3%), 31-40 were 27 (30%), below 20 were 19 (21.1%), 41-50 were 9 (10%) and above 50 years were 5 (5.6%). The results are summarized in Table 4.3.
Table 4.3: Age of Respondents (N=90)
	Age
	Frequency
	Percent

	Below 20 years
	19
	21.1%

	21-30
	30
	33.3%

	31-40
	27
	30%

	41-50
	9
	10%

	Above 50
	5
	5.6%

	Total
	90
	100%


Source: Field Data (2024)
The findings underscore the heterogeneity among various age cohorts. Consequently, the study's results are expected to be comprehensive and representative, which is vital for accurately determining the informational needs of the diverse groups involved. Furthermore, the age of the respondents indicates that they possess sufficient maturity to furnish the pertinent information regarding the subject under investigation. 
4.2.4 
Respondents' Education Level
The educational level of respondents is significant for aiding collection development, as each level possesses distinct requirements to fulfil their academic and research needs. Consequently, data were gathered from respondents who are library users. Among the 90 respondents, 28 (31.1%) hold certificates, followed by 26 (28.9%) with diplomas; 24 (26.7%) with master's degrees; 8 (8.9%) with Bachelor's degrees; 3 (3.3%) with doctorates; and 1 (1.1%) as a Professor.
Table 4.4: Education Level (N=90)
	Year
	Frequency
	Percent

	Certificate 
	28
	31.1%

	Diploma 
	26
	28.9%

	Bachelor degree 
	8
	8.9%

	Master`s degree
	24
	26.7%

	PhD 
	3
	3.3%

	Professor 
	1
	1.1%

	Total
	100
	100%


Source: Field Data (2024)
The findings from Table 4.4 suggest that the respondents have different levels of education. Thus, the collection of library resources is expected to highlight these differences in the decision on materials to be subscribed to, to cater to the academic needs. 
4.3
Types of Library Resources and Services available at IJA Library

Libraries worldwide are treated as a powerhouse of knowledge. IJA, by nature, falls between the categories of an academic library and a special library. As a result, it is compelled to collect various types of materials related to the Legal subject area. This is important because with the development of ICT, materials and services are available in both print and electronic formats. Hence, the first objective of this study was to identify the types of library resources and services available to academic staff and students at IJA. Respondents were asked to state the types of information resources available at the IJA library. The responses are provided in Figure 4.1.
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Figure 4.1: Types of Library Resources and Services available at IJA-Library (N=90)

Source Field Data (2024)
The findings show that 61 (67.8%) of the respondents reported that reference books, printed journals, articles, books, and photocopies were available resources at the IJA library. In comparison, 24 (26.7%) indicated that government publications and newspapers were also available resources at the IJA library. In comparison, 5 (5.6%) of the respondents indicated that electronic books, articles, journals, OPAC, Databases, and Library websites are available resources at the IJA library. 
These findings suggest that IJA library resources are available in hybrid mode, encompassing reference books, printed journals, articles, books, and photocopies. This is important because every user has his/her own preferences. The findings align with those of Aina (2004), who affirmed that library collections typically include books, journals, gazetteers, pamphlets, audio-visual materials, government documents, serials, and reports. 
4.3.1 
Resources helpful to users at the IJA Library

Respondents were asked to indicate the varied informational resources which cater to their educational needs.  
Through an interview, it was revealed that:

 “The library has a variety of materials which are very relevant to my area of specialisation, for example, old case reports of East Africa and Tanganyika (Before Tanzania's birth). These reports serve as precedents when presenting facts. Moreover, the library contains old High Court digests that are not easily accessible to other legal libraries. Having these informational resources makes it very useful to users. (Respondent A 1, 2024).
Another respondent had this to say; 

 “The entire library collection has adequate legal books which correspond well with the curriculum of IJA, as well as for the judges who occasionally attend professional courses, seminars catering for emerging issues. It is worth noting that, although the entire library is not automated, it contains the required informational resources for self-study, teaching, and research. (Respondent A 1, 2024).
The responses given by respondents suggest that the available informational materials/resources at the IJA library are helpful to the entire user community, as they meet their needs. The findings correspond well with Oyewusi and Oyeboade (2009), who asserted that the primary purpose of the academic library is to support teaching, learning, and research, consistent with the institution’s mission and goals. In addition, library resources and services should be of sufficient quality, depth, diversity, and currency to support the institution's curriculum.
4.3.2 
Indication of Peak Times when many users Patronise the Library
This was intended to determine from respondents the time when the library was heavily patronised by a large number of users at IJA. The findings are shown in Figure 4.2.
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Figure 4.2: The Time when the Library has many users (N=90)

Source: Field   Data (2024)
Findings show that 45 (50%) of respondents reported that the library is mainly used when students are preparing for examinations, 31 (34.4%) when students are given assignments, and 14 (15.6%) of respondents revealed that the library is mainly used when academic staff are preparing course content.
Meanwhile, the observation of library visits for reading and referencing activities has been noted. The findings of this study are consistent with those of Shrestha (2008), who indicated that users, particularly students, predominantly visit the library to complete assignments as directed by their lecturers. Conversely, Hiller and Porat (2009) found that students in the physical sciences demonstrated a stronger inclination to utilize the library for private study compared to their counterparts in the social sciences and humanities. The same study also indicated that few users expressed interest in using the library for group work. This may be attributable to the limited space available for discussion within the library, as well as to the desire to avoid disturbing other users. These findings constitute the most substantial evidence to date of the challenging conditions under which libraries are employed for assignments and examination preparation, rather than fostering a culture of reading.
4.4  
Methods used by the IJA Library to Promote available Informational Resources 
Library users are more likely to utilise the library if they are informed about available informational resources that meet their needs. As service providers, libraries utilize various methods and means to promote awareness amongst their users. Thus, specific objective number two of the study sought to examine the methods used at IJA to promote available information resources. In this study, respondents were asked to reveal the ways the entire library promotes the services it offers. The findings are shown in Figure 4.3.
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Figure 4.3: Ways of Promoting Awareness of IJA Library Services (N=90)

Source: Field Data (2024) 

These findings show that 48 (53.3%) of the respondents indicated that the Library orientation session is used as a means to promote library services, 21 (23.3%) mentioned information literacy trainings, which are conducted regularly, as an educational method of promoting its resources, and 16 (17.8%) mentioned current Awareness Services. 
In contrast, none of the respondents mentioned selective Dissemination of Information, social media or web page to be among the methods used to promote IJA library services; 5(5.6% ) mentioned display and notice board as the other methods used to promote library services. The findings suggest that the IJA library primarily relies on traditional methods to raise awareness among users, as it has not yet utilised social media or ICT to promote awareness.   
This was well elucidated during an interview with a respondent as follows.
“There are various ways of promoting library services and resources, such as aggressive advertising, programs on print and electronic media, user education through speaking engagements, handbills, billboards, presentations to various meetings, and school council meetings. However, we do not need to apply all of them because our customers are students, and we only inform them during the orientation period. Only lecturers need to know of the new arrivals to include them in their reference lists” (Respondent B 1, 2024)
These findings are in line with those of Mathews (2009) and Alman (2007), who mentioned varied ways used to promote library items, namely: the library's Website, e-mail lists, blogs and podcasts; print materials, such as posters, handouts and giveaways; and events such as orientation tours and workshops.  Other tools include library publications, contests, brochures, direct mail, Web 2.0 applications and displays (Fisher & Pride, 2006).

The findings highlight an urgent need for IJA management to consider utilising ICT-based services to raise awareness of the available services, rather than relying solely on the orientation period.
4.4.1 
Awareness of Access and use of IJA Library Resources
Respondents were asked to indicate their level of awareness of the use and access of library services and resources. The findings are shown in Table 4.5.
Table 4.5: Awareness of  Access and use of IJA Library Resources (N=90) 

	Understanding level
	Frequency
	Percentage

	Likert scale
	0
	0

	Low 
	0
	0

	Moderate 
	29
	32.2

	High
	38
	42.2

	Total
	90
	100


Source: Field Data (2024)
The findings show that 38 (42.2%) of the respondents had a high understanding of the usage and accessibility of IJA library resources and services. In comparison, 29 (32.2%) of the 58 respondents demonstrated moderate awareness of the resources available at the IJA library. The findings paint a positive image of the IJA library, indicating that the level of awareness among IJA library users is high, as evidenced by the findings rate of 42.2%. 
To make it more straightforward during the interview, one respondent said:
“It is easy to know the available materials in the library, but what matters to the student is to get the directed item from the supervisor. Since the list of references given is long, we tend to read everything for the sake of exams” (Respondent A 1, 2024)
Such findings and reactions from the respondents correlate with Fatima and Tadasad (2013), who investigated the attitudes of users towards library resources at Gulberg University. The findings indicated that most respondents were aware of the available informational resources at their library due to readings directed by their supervisors.
4.4.2
Methods used to Access Library Resources
Respondents were asked to identify the methods they used to access resources from the IJA library. The findings are illustrated in Table 4.6.
Table 4.6: Methods used to Access Library Resources (N=90)
	Method
	Frequency
	Percentage

	By borrowing library materials
	20
	22.2

	By reading library materials (in-house)
	68
	75.6

	By using the library website link
	0
	0

	By printing, photocopying and scanning the content of the document
	2
	2.2

	By downloading the informational resources
	0
	0

	By searching the library catalogue
	0
	0

	Total 
	90
	100


Source: Field Data (2024)
The findings show that 68 (75.6%) of the respondents were reading materials within the library, 20 (22.2%) borrowed library materials, and 2 (2.2%) were printing, photocopying, and scanning the content of documents. At the same time, none used the library website link, downloaded the informational resources or searched the library catalogue.
These findings suggest that students, who are respondents, prefer to conduct in-house reading at the IJA library. Perhaps it is because the library does not allow borrowing of informational materials from the library, as was prescribed by the respondents during the interview, when they said:

“It is a fact that, for the time being, the library does not run borrowing of informational materials outside the library for private studies. Given the limited resources available in the library, this restriction has been imposed in order to ensure that the library provides services to every individual” (Respondent B 1, 2024)
The other respondent reported  that:
“The only way one can access items from this library is by visiting it. The library is not automated, so users are required to visit the entire library physically to access informational materials. However, it is also for the fact that, sometimes where need be, copies can be made for the user in need following the approval from the librarian in charge” (Respondent B 1, 2024)
These findings and responses from the respondents suggest that IJA library users primarily use the in-house system as a means to access informational materials. 
4.4.3 
Satisfaction among IJA Library Users with the Available Resources
As part of customer care, it is essential to understand the satisfaction level of users, as they are key to the library's survival. The findings show that 49 (54.4%) of the respondents are satisfied with the available informational materials at the IJA library, while 41 (45.6%) of the respondents are not satisfied with the available resources. 
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Figure 4.4: Satisfaction among IJA Library Users with the available Resources (N=90)

Source: Field data (2024)
These findings imply that, although the rate of satisfaction among respondents is high, the entire library needs to reevaluate its collection, as the rate of dissatisfaction, given the limited resources available in the library, is also high. In the meantime, respondents showed their reaction during the interview as to why they are not satisfied when they said:
“This library is expected to acquire core library resources required for the students to access when covering their studies; however, this is not the case. The IJA Library has a few informational materials and no internet services, at least to cover the gap.  Had the entire library, offering services, been hooked to the internet, this would have made a difference, where, if one misses the hard copy, one may opt to consult the soft copy” (Respondent B 1, 2024).
Again, the other respondent uttered

“For one to be satisfied when it comes to library services, especially in this digital era, a lot must be done, which includes automation of the library to allow users to access such services from a far distance. This is not available at the IJA library. Moreover, even the library catalogue itself is not user-friendly, so the access depends on the directives of the librarians” (Respondent B 1, 2024)
These findings suggest that although a certain number of respondents are satisfied with the IJA library, the number of unsatisfied respondents is also high, which warrants reconsideration by the entire library. 
These findings align with those of Oriogu et al. (2018), who studied awareness, perception, and use of information resources and services in a Private University in Nigeria. According to the study's findings, respondents’ satisfaction was partially great and vice versa. It is due to the limited methods used to offer such services to users.
4.5
The Challenges Facing the use of Available Library Resources at IJA amongst Academic Staff and Students
Objective number three of this Study sought to identify the challenges facing the IJA library in terms of resource availability and usage among academic staff and students, and also propose ways forward.  Respondents were asked to identify the challenges they face when accessing the available library resources. This is a key question because the information available in the library needs to be optimally used in order to realise the value for money invested. To gain a comprehensive understanding of the challenges users face when accessing library resources, responses are presented in Table 4.7.

Table 4.7: Obstacles Faced when Accessing Library Resources (N=90)
	Obstacles
	Frequency
	Percentage

	Lack of required textbooks/reference information

	29
	32.2

	Lack of awareness about library materials/services
	16
	17.8

	Lack of space, furniture, and terminals
	11
	12.2

	Low internet/ Network connection
	27
	30

	Lack of support from library staff
	7
	7.8

	Total
	90
	100


Source: Field Data (2024)
The findings revealed that 29 (32.2%) revealed lack of required textbooks/reference information as the major challenge faced when accessing library resources, 27(30%) reported low internetNetwork connection as the challenge, 16(17.8%) mentioned lack of awareness on the available library materials/services, 11(12.2%) lack of adequate space, furniture, terminals. In comparison, only 7 (7.8%) of the respondents mentioned the lack of support from library staff as a challenge facing users when accessing resources from the IJA library. 

The findings are proportionate with the reaction of the interviewed respondent when said:
“The entire library is not automated, so it requires a physical visit, which wastes the time of the users. But also, this (IJA Library) library`s catalogue is not well organized which makes it cumbersome for users to search items easily unless the librarian is consulted. At times one cannot find current items but only the long-dated references”(Respondent C 1, 2024)
These findings are in congruence with those of Mohammed (2015), who analyzed the factors militating against the utilization of information resources for research by users in University Libraries in Nigeria. The findings revealed a lack of adequate library information resources, inadequate infrastructural facilities, insufficient electricity, and insufficient funding for the libraries. Others include a lack of adequate information technologies to acquire, process, and access current information elsewhere, both nationally and internationally, as well as the scarcity of available information resources in their areas of research. This is because the materials in the library are mostly outdated, which hinders the utilisation of current information resources. 
4.5.1 
Measures to Overcome Challenges of using Library Resources at IJA

The conventional wisdom suggests that no library user should fail to use the library for any reason. Therefore, respondents were asked to propose measures to overcome the challenges they faced when accessing informational materials. The details of the findings are provided in Table 4.8.
Table 4.8: Measures to Overcomne Obstacles of using Library Resources at IJA (N=90)
	Ways to overcome the obstacles
	Frequency
	Percentage

	Adequate funds to increase the library collection 
	26
	28.9

	Provision of enough facilities
	8
	8.9

	Conduct awareness training
	21
	23.3

	Enhance Training for library staff
	10
	11.1

	Introduce electronic services
	25
	27.8

	Total 
	90
	100


Source: Field data (2024)
Table 4.8 illustrates that 26(28.9%) of the respondents suggested provision of adequate funds in order to increase library collection, 25(27.8%) suggested the introduction of electronic services as the way forward to overcome the challenges facing users when accessing library resources at IJA., 21(23.3%) suggested awareness campaigns and training; 10(11.1%) enhancement of training to library staff as the way forward and   8(8.8%) of suggested provision of enough facilities as a solution.
On the other hand, during the interview, one respondent had this to say:

“It would have been better if the IJA library used electronic systems to offer services. This is based on the current era around the globe, where every institution is shifting its services to ICT-based services for easier provision of library services. ICT helps users to access the resources anywhere without necessarily visiting their physical library” (Respondent C 1, 2024).
While another quipped that: 

 “Even though the entire library has many hard copies of books, they are not enough to cater for the requirements of every user. Sometimes, I need to borrow an item and read it privately, but this is not possible due to the limited resources available in the entire library. The management should consider purchasing additional items to ensure user satisfaction.” (Respondent A 1,2024)
These findings, along with the responses from the respondents, suggest that although IJA library users face challenges in accessing and using library resources, some of these challenges can be overcome if the proposed solutions are taken into consideration.
CHAPTER FIVE

SUMMARY, CONCLUSION AND RECOMMENDATIONS
5.1
Introduction

The purpose of this study was to assess the availability and use of library resources among Academic staff and Students at the IJA Library. This chapter presents a summary of the study, its conclusion, and recommendations.
5.2
Summary of the Key Findings
This study assessed the availability and use of library resources among Academic staff and Students at the IJA Library. Three objectives were introduced: identifying the types of library resources and services available to academic staff and students at IJA; examining the methods used at IJA to promote awareness of academic staff and students on the available information resources in the library; and identifying challenges facing IJA in the usage of available library resources by staff and students.
5.2.1 
Types and Usefulness of Library Resources

(i) The IJA library provides a hybrid collection of print resources (reference books, journals, newspapers, government publications) and a limited range of electronic resources.

(ii) Users found the library’s legal resources highly valuable, particularly historical case reports and law digests relevant to teaching, research, and professional training.

(iii) The library is mainly used during examinations (50%) and assignments (34.4%), showing demand peaks tied to academic requirements rather than a consistent reading culture.

The study revealed that the IJA library offers a hybrid collection of mainly print and limited electronic resources, with users valuing its legal materials such as historical case reports and law digests, while library use peaks during examinations and assignments, reflecting task-driven rather than consistent reading habits.
5.2.2 
Metodhos used for Promotion of Awareness of Library Services

(i) The main awareness strategies are library orientations (53.3%), information literacy training (23.3%), and notice boards (5.6%).

(ii) Modern ICT tools (social media, websites, selective dissemination of information) are not yet utilized.

(iii) Most users demonstrated moderate to high awareness of available resources (74.4% combined).

The study found that awareness of library resources at IJA primarily arises from orientations, information literacy training, and notice boards, while modern ICT tools remain largely underutilised; yet, most users still demonstrate moderate to high awareness of the available resources.
5.2.3 
Identifying Challenges Facing IJA in the usage of Available Library Resources by Staff and Students

(i) Insufficient textbooks/reference materials (32.2%),
(ii) Poor internet/network (30%),
(iii) Low awareness of available services (17.8%),
(iv) %).Inadequate facilities (12.2%), and
(v) Limited staff support (7.8)
The study revealed that the majority of respondents encountered numerous challenges in accessing and utilizing library resources. These challenges encompass a shortage of textbooks and reference materials, unreliable internet and network connectivity, limited awareness of available services, inadequate facilities, and insufficient staff support. 
5.2.3.1 Proposed Solutions

(i) Increase funding to expand collections (28.9%).

(ii) Introduce electronic/ICT-based services (27.8%) to enable remote access.

(iii) Conduct awareness campaigns and training (23.3%).

(iv) Improve staff capacity through training (11.1%).

The study identified key solutions to improve IJA library services, including increased funding to expand collections, the introduction of electronic/ICT-based services for remote access, awareness campaigns and training (23.3%), and enhancing staff capacity through training.

5.3 
Conclusions

The study reveals that the majority of respondents utilise a diverse array of resources at the IJA Library, including reference books, printed journals, articles, books, photocopies, government publications, and newspapers. It also indicates that the approaches employed to enhance respondents' awareness of the services and resources available at the IJA Library comprise library orientation, user education, and current awareness services. 
Furthermore, the study concludes that most respondents face numerous challenges in accessing and using library resources. Such challenges include a lack of qualified Librarians to provide, process, and make available Library information resources and services, inadequate infrastructural facilities, unreliable electricity supply, insufficient funding for the library, and a lack of adequate information resources in their areas of research. Others lack access to adequate modern information technology, which hinders their ability to acquire, process, and access current information both nationally and internationally, as well as available information resources. Similarly, others include a lack of required textbooks/reference information, a lack of awareness about library materials/services, inadequate space, furniture, and terminals, and a lack of support from library staff.
The study also concludes that several approaches can be taken to address the aforementioned challenges. These methods include having sufficient funds to expand the library collection, providing adequate facilities, conducting awareness training, enhancing training for library staff, and introducing electronic services. Others are enhancing the personalised service of a digital library, improving library user education and feedback, and strengthening technical support for the IJA library.
5.4 
Recommendations

Different recommendations were provided as follows:
5.4.1
Recommendation to the IJA library

(i) The IJA library should consider automating its library with a view to modernising and enhancing the process of service provision among its users and broadening resource accessibility. 

(ii) The IJA library should propose a sufficient budget allocation to the Institute Management for the acquisition of additional library resources.
(iii) The IJA library staff should attend various training sessions related to the library at all levels to acquire skills and knowledge for the better provision of library services, as well as to promote and enhance their status among their counterparts, the teaching staff at the IJA.   On the training of library staff, Mwaimu (2013) study on the management of institutions of higher learning in Tanzania, Malawi, and South Africa, stressed that Investment in the training of librarians would ensure that the academic/institute library retains and develops a higher caliber of professional /academic librarians that can provide quality library and information services in line with modern academic/ institute environment. 
In view of this, Higher Institutions of Learning Management must encourage and promote a climate and culture that strengthens and supports the professional/ academic status, development of librarians, and collegiality interfaced with the key institutions of Higher Learning, including organs, committees, and bodies, where critical decisions are made. The actual requirements for library services have now been established.
(iv)  The IJA library should be automated to match the world of science and technology, making it easier for users to access, share, and disseminate library materials.
5.4.2 Recommendation to Users

Users must not only use the library during examination preparation and assignment periods, but also develop a habit of daily reading.
5.5 
Areas for Further Research

This study assessed the availability and use of library resources among Academic staff and Students at IJA. Further research can be conducted in the following areas:
(i) Investigating how automation, digital libraries, and online platforms could improve access and usage of library resources at IJA,
(ii) Investigating how automation, digital libraries, and online platforms could improve access and usage of library resources at IJA,

(iii) Analysis of library resource usage between IJA and other academic institutions in Tanzania or the East African region.
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APPENDICES

Appendix I: Questionnaire for Library Users
My name is Faridi Hassan Sechonge, a postgraduate student at the Open University of Tanzania, pursuing a Master's degree in Library and Information Management. As part of the course requirement, I am carrying out research on “Availability and usage of library resources at the Institute of Judicial Administration Lushoto Library, Tanzania.’’ You have been identified as a key respondent in this study, and I kindly request your assistance in completing this questionnaire. All collected information will be treated with utmost confidentiality and used only for this study. 

Thank you in advance for your collaboration.

Regards,

Faridi H. Sechonge

MLIM, OUT

faridisechonge@gmail.com
Mobile: +255 754 312 173
Please tick the most appropriate answer(s).

1. Gender? 

b) Male



 (    )
c) Female 


 (    )

2. Age   

a)  Below   20 years             

 (    )

b)  21 – 30   years     


 (    )                 

c)  31-   40     years   


 (    )                   

d)  41-   50      years        

 (    )

e)  above 50



 (    )

3. Qualifications 

a) Certificate 



 (   )

b) Diploma 



 (   ) 

c) Bachelor's Degree


 

e) Master’s Degree


 (   )

f) PhD




 (   )

h) Professor



 (   )

4. Which of the following types of library resources are you aware of and are available in the library? (Tick all which apply)
a) Reference books, printed journals, articles, books, and photocopies 

(   )

b) Electronic books, articles, journals, OPAC, Databases, and Library website 
(   )

c) Government publications and newspapers 




(   )

 d) Others (please specify) …………………………………………………………

5. Which of them is most helpful to you? (Tick all which apply)
a) Reference books, Printed journals, articles, books, and photocopies 

(   )

b) Electronic books, articles, journals, OPAC, Databases, and Library websites
(   )

c) Government publications and newspapers 




(   ) 

e) Others (specify)…………………………………………………………………
6. To what extent do the available library resources meet your needs? 

a) Extremely



(  )

b) Moderately



(   )

c) Somehow 



(   )

d) Slightly



(   )

 e) Not at all



(   )
7. Do you think library resources available adequately support your studies?

a) Strongly disagree


(  )

 b) Disagree



(  )

 c) Neutral 



(  ) 

d) Agree 



(  )

e) Strongly agree 


(  )

8. Which methods are used by library staff to promote awareness of library services at IJA

a) Orientation 




(   )

 b) User education



(   )

c) Current Awareness Services

(   )

d) Selective Dissemination of Information 
(   )

 e) Social media



(   )

f) Web page




(   )

g) Display and Noticeboard


(   )

h) Others (please specify) ………………………………………………..

9. What level of understanding do you have in use and accessing library resources? 

a) Very low



(   )

 b) Low



(   ) 

c) Moderate 



(   ) 

d) High



(   )

 e) Very high 



(   )

10. When do library staff inform you of the presence of new services and resources? 

(a) Always 



(   )

(b) Mostly 



(   )

(c) Sometimes 


(   )

(d) Never 



(   )

11. Frequency of Library visit? 

a) Daily 



(   )

b) Weakly 



(   )

c) 2-3 times per week 


(   ) 

d) 4 or more times per week 

(   )

e) When given Assignments

(   )

f) When preparing for exams

(   )

e) Never 



(   )
12. For what purpose do you use the institute library? 

a) For private Studies


(   ) 

b) For borrowing library resources     (   ) 

e) To obtain reference sources
(   )

 f) Others (please specify)………………………… 

13. Which method do you use to access library resources available? 

a) By borrowing library materials 

(  )

b) By reading in the library (in-house
)

c) By using the library website link 

(  )

d) By printing, photocopying and scanning the content of the documents (  ) 

e) By downloading the information resources (  )

f) By searching the library catalogue 

  (  )

g) Others (specify)……………………………………………………………………

14. How current are the information resources in your library? 

a) Very current 


(   )

b) Moderately current 

(   )

c) Fairly current 


(   )

d) Not current at all 


(   )

15. Are Library Resources easy to find? 

a) YES 



(  )

b) NO 




(   ) 

14. If your answer to question number 13 is “NO”, why…………………………. …………………………………………………………………………………………. 
16. Are you satisfied with the library resources available? 

a) Yes 



(   )

b) No 



(   ) 

17. If “Yes”, to what extent? 

a) Very satisfied 

(   )

b) Moderately satisfied 
(   ) 

c) Slightly satisfied 

(   )

d) Not at all satisfied 

(   )

18. If “No”, Why………………………………………………………………. 

19. What problems are you facing in the library when using resources? 

a) Lack of required textbooks/reference information
 (  )




b) Lack of awareness about library materials/services
 (  )

c) Lack of space, furniture, terminals



(  )

f) Low internet/ Network connection



(  )

e) Lack of support from library staff



(   )
20. Please indicate measures that would help to enhance the usage of the available library resources in your library

a) Adequate funds to increase library collection
(   )

b) Provision of enough facilities


(   )

c) Conduct awareness training 


(   )

d) Enhance Training for library staff 


(   )

e) Improve bandwidth 



(    )

f) Others (please specify ……………………………………………………………
Thank you very much for your time and cooperation

Appendix 2: Questionnaire for IJA Library Staff
My name is Faridi Hassan Sechonge, a postgraduate student at the Open University of Tanzania, pursuing a Master's degree in Library and Information Management. As part of the course requirement, I am carrying out research on “Availability and usage of library resources at the Institute of Judicial Administration Lushoto Library, Tanzania.’’ You have been identified as a key respondent in this study, and I kindly request your assistance in completing this questionnaire. All collected information will be treated with utmost confidentiality and used only for this study. 

Thank you in advance for your collaboration.
Please tick the most appropriate answer(s).

1. Gender? 

d) Male




(    )
e) Female 


 
(    )

2. Designation 

a. Senior Library Officer 

(   )

b. Library Officer 


(   )

c. Principle Library Assistant
(   )

d. Senior Library Assistant

(   )

e. Library Assistant 


(   )

3. Working Experience

a) Less than 1 year 
  
(   )

b) 1-5                    
 
(   )

c) 6-10                  

(   )

d) More than 10 years              
(   )

4. What types of library resources are available in the institute's library 

a) Reference books, Printed journals, articles, books, and photocopies 

(   )

b) Electronic books, articles, journals, OPAC, Databases, and Library website 
(   )

c) Government publications and newspapers 




(   )

 d) Others (please specify) ……………………………………………………

5. What are the most utilized library resources?

a) Reference books, Printed journals, articles, books, and photocopies 

(   )

b) Electronic books, articles, journals, OPAC, Databases, and Library websites
(   )

c) Government publications and newspapers 




(   ) 

e) Others (specify………………………………………………………………… 

6. At what time does the library have a lot of users? 

a) When academic staff are preparing course content
(   )

c) When students are given Assignments


(   )

d) When students are preparing for exams

(   )

7. Which methods do you use to promote awareness of the available library resources and services? (Tick all that apply 

a) Orientation









(   )

b) Information literacy training






(   )

c) Current awareness services and Selective dissemination of information 

(   )

d) Social media








(   ) 

e) The use of ICT and social media






(   )

f) Other (please specify) …………………………………………………….

8. To what extent are the library resources and services accessible to users? 

a) Very high degree 


(   )

b) High degree 


(   )

c) Low degree 


(   ) 

d) Shallow degree 


(   )

9. How current are the information resources available in the library? 

a) Very current 


(   )

b) Moderately current 

(   )

c) Fairly current 


(   )

d) Not current at all 


(   )

10. What problems are you facing in providing library services? (Tick all which apply)
b) Inadequate fund




(  ) 

d) Information resources are not up to date

(  )

 e) Inadequate library facilities


(  )

 f) Low internet/ Network connection


(  )

e) Lack of support from Management

(   )

f) Low number of library users


(   )

11. Please indicate measures that would help to enhance the usage of the available library resources in your library

a) Adequate funds to increase library collection
(   )

b) Provision of enough facilities


(   )

c) Conduct awareness training 


(   )

d) Enhance Training to library staff 


(   )

e) Improve bandwidth 



(    )

f) Others (please specify ……………………………………………………………….

Thank you very much for your time and cooperation

Appendix 3: Interview 
DIRECTORATE OF ACADEMIC, RESEARCH AND CONSULTANT

1. How can you ensure the institute library has current and sufficient information materials and services?

2. How do you ensure the library budget is allocated correctly according to the required budget? 
3. How do you ensure the library facilities are sufficient according to the number of users

4. How do you ensure that the library staff possess adequate skills to deliver the library services?
5. What do you think are the obstacles hindering the institute's library?
6. What are your suggestions for enhancing the IJA library?
Appendix 4: Interview Guide Library Department
1. How do we ensure the library resources and services meet user requirements?

2. What types of library resources are available?

3. What types of library services are provided to library users?

4. How do you promote your library services and the available library information resources?

5. How do you ensure the awareness programme meets the user's needs?

6. What challenges do you face in providing library services to academic staff and students in your library?

7. What are your comments on improving the Institute's library services?   
Appendix 5: Interview ICT Unit
1. Which system does the IJA library use in information management?

2. How do you ensure the available library materials are easily accessed and utilised by users through the IJA website?

3. How often do you ensure the current library information materials and services are available in the system?

4. What are the challenges affecting library information management systems and services?
5. What are your suggestions for improving the IJA library information management system and services?

Appendix 6: Research Clearance Letter
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TANGA. 



                                                                                                                         
Dear Principal, 



 



RE: RESEARCH CLEARANCE FOR MR. FARIDI SECHONGE REG NO: 
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official  Gazette.  The  Act  was  however  replaced  by  the  Open  University  of  Tanzania 



Charter of 2005, which became operational on 1stJanuary 2007.In line with the Charter, 



the Open University  of  Tanzania mission  is  to  generate  and  apply  knowledge  through 



research. 



 



3.        To facilitate and to simplify research process therefore, the act empowers the Vice 



Chancellor of the Open University of Tanzania to issue research clearance, on behalf of 



the Government of Tanzania and Tanzania Commission for Science and Technology, to 



both  its  staff  and  students  who  are  doing  research  in  Tanzania.  With  this  brief 



background,  the  purpose  of  this  letter  is  to  introduce  to  you  Mr.  Faridi  Sechonge, 
Reg.No:PG201902004),  pursuing  Master  of  Library  and  Information  Management 
(MLIM).We here by grant  this clearance  to conduct a  research  titled  “Availability and 
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4.  In  case  you  need  any  further  information,  kindly  do  not  hesitate  to  contact  the 



Deputy Vice Chancellor (Academic) of the Op
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