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ABSTRACT TC "ABSTRACT" \f C \l "1" 
Women’s economic empowerment is a multifaceted concept encompassing economic, social, political, and educational dimensions. While progress has been made in recent decades, there are still significant economic disparities between men and women in many parts of the world. This study examined the influence of financial services, particularly microcredit, microinsurance and savings and deposits, on the women's economic empowerment in Kigoma Municipality. Moreover, the study examined the moderating role of cultural practices in explaining the relationship between financial services and women's economic empowerment in Kigoma Municipality. The simple random sampling and structured questionnaires were employed to collect data from 192 women SME owners. The data were analyzed using descriptive, multiple, and hierarchical regression analysis. The findings indicated that microcredit, savings, and deposits and microinsurance financial services positively and significantly influenced women's economic empowerment in Kigoma municipality.  The moderation analysis exposed that the cultural practices positively and significantly moderated the relationship between microcredit, microinsurance, savings, and deposits and women's economic empowerment. The study recommends the programs that improve the microcredits, savings and deposits, and microinsurance services to promote women's economic empowerment in Kigoma Municipality and in Tanzania. 
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CHAPTER ONE TC "CHAPTER ONE" \f C \l "1" 
INTRODUCTION TC "INTRODUCTION" \f C \l "1" 
1.1 Overview TC "1.1 Overview" \f C \l "1" 
This chapter provides the background for the study of the relationship between financial services and women's economic empowerment. The chapter identifies the research problem, develops the research objectives, sets the significance of the research, defines the scope of the study, and organizes the thesis.

1.2 Background to the Study TC "1.2 Background to the Study" \f C \l "1" 
Women's economic empowerment encompasses various dimensions of economic, social, political, and educational empowerment (Singh et al., 2023). Despite women playing a fundamental role in the economic development of their families and communities, there are disparities between men and women across many parts of the world in economic contexts (Jamali et al., 2023). Women globally face wage gaps, occupational segregation, and limited access to leadership positions and entrepreneurship opportunities (Kabeer, 2021).  

Women in developing countries face obstacles such as poverty, unemployment, low household incomes, and societal discrimination (Gugan et al., 2024). Hence, most women engage in entrepreneurial activities to support their families. Women's empowerment is important for alleviating poverty and for meaningful participation in entrepreneurship development (Al-Shami et al., 2021). Access to healthcare services, including reproductive health services, maternal care, and family planning, remains a challenge for many women, particularly in developing countries (Ara et al., 2022). Women’s representation in political leadership roles, including government positions and parliamentary seats, remains low in many countries (Brown et al., 2018).  as stressed by Davis (2021).  
Women in Tanzania face challenges in accessing financial services, insurance, information, and farming technology services, which are a sign of their disempowerment (WFP, 2017). Local tribal norms, such as those that prevent women from inheriting land, are common among some tribes in Tanzania (Urassa, 2023). Women are also denied opportunities to make decisions (Mwanga, 2016). The studies conducted on microfinance services, such as those of Islam et al. (2024) in Bangladesh. Musingila (2018) in Kenya and Mtamakaya et al. (2018) in Tanzania focused on the impact of microcredit programs on women's empowerment. Studies done on the effect of micro-insurance services on women's economic empowerment include Kawuki et al. (2022) in Rwanda, Gnawali (2018) in Nepal, and Kajwang (2022) in Kenya. In Bangladesh, Pervin et al. (2023) assessed how microfinance single-handedly empowers women economically. The findings from these studies indicated that many studies have assessed the influence of microcredits on women’s empowerment. The findings further indicate that few studies assess the role of savings and deposits, as well as microinsurance services, in economic empowerment.

In some communities, cultural norms support female entrepreneurship and allow women autonomy over financial decisions (Nabasirye et al., 2024). Patriarchal norms restrict women’s empowerment, limiting the potential benefits of financial inclusion (Shohel et al., 2021). Studies assessing the relationship between financial services and women’s economic empowerment include Iqbal et al. (2012), Gnawali (2018), Pal and Gupta (2023), Jhuma and Biswas (2023), and Dorfleitner and Nguyen (2024). Abbakary and Kilamlya (2024) in Pakistan, Nepal, India, Bangladesh, Tanzania, Sub-Saharan Africa, and South Asia. These studies revealed that microfinancial services, particularly microcredit, promoted the women’s economic empowerment. However, the studies did not assess how microcredit services, micro-insurance services, savings and deposit financial services influence women’s economic empowerment. Moreover, the moderating role of the cultural practices was not covered.

The study employed the resource-based theory to examine how microcredit, savings, and deposits, and microinsurance services promoted women’s economic empowerment in Kigoma Municipality, Tanzania. Moreover, the institutional theory has been applied to assess how cultural practices moderate the relationship between financial practices and women's economic empowerment.

1.3 Statement of the Research Problem TC "1.3 Statement of the Research Problem" \f C \l "1" 
The literature indicates that few studies have assessed how financial services, such as microcredit, savings, and insurance, combined have empowered women economically (Rink et al., 2021). Several studies, including Rubhara and Mudhara (2019), Andriamahery and Qamruzzaman (2022), Adera and Abdisa (2023), and Moghadam and Karami (2023), have demonstrated that access to microcredit positively affects women's empowerment. Therefore, these studies focus on microcredit, omitting other essential services such as savings, deposits, and microinsurance (Tundui & Tundui, 2024). Women in Tanzania experience economic disempowerment due to limited access to financial services, insurance, information, and farming technologies (WFP, 2017). Moreover, compounded cultural norms restrict land inheritance in certain tribes (Urassa, 2023). Furthermore, women often face denial of decision-making opportunities, further hindering their economic empowerment (Kevela, 2024).

This study used the resource-based View (RBV) theory to assess how financial services acted as a vital resource in promoting economic empowerment for women in Kigoma Municipality. Previous scholars have mainly used the RBV to examine how microcredit services promote economic empowerment, while leaving savings, deposits, and microinsurance services (Kevela, 2024). Moreover, most past studies overlooked the moderating role of cultural practices despite their significance in shaping women’s access to and use of economic resources; however, cultural norms in some Tanzanian communities still limit women’s autonomy over financial decisions and ownership rights (Urassa, 2023). Therefore, it was necessary to integrate both internal firm capabilities (RBV) and external institutional constraints (Institutional Theory) to understand the empowerment process better. Therefore, this study has applied institutional theory to examine how cultural practices moderate the relationships among microcredit, savings, and insurance and women's economic empowerment in Kigoma municipality.
1.4 Research Objectives TC "1.4 Research Objectives" \f C \l "1" 
The general and specific objectives are presented in the following sections.

1.4.1 General Research Objective TC "1.4.1 General Research Objective" \f C \l "1" 
The study intended to examine the influence of financial services on the economic empowerment of women SME owners and the role of cultural practices in explaining the relationship between financial services and women's economic empowerment in Kigoma Municipality. 

1.4.2 Specific Research Objectives TC "1.4.2 Specific Research Objectives" \f C \l "1" 
Specifically, the study intended:

i. To examine the influence of microcredit on women's economic empowerment in Kigoma Municipality.
ii. To examine the influence of microinsurance on women's economic empowerment in Kigoma Municipality.
iii. To assess the influence of savings and deposits on women's economic empowerment in Kigoma Municipality.

iv. To examine the influence of the moderating role of cultural practices in explaining the relationship between financial services and women's economic empowerment in Kigoma Municipality.
1.5 Significance of the Study TC "1.5 Significance of the Study" \f C \l "1" 
The study aimed to fill a contextual gap, as no similar research has been conducted in Tanzania. Additionally, few studies examine the connection between financial services' influence and women's economic empowerment (Esmaeilpour & Karami, 2023). So, this study is paving the way for other researchers from Tanzania and LDCs to extend their studies on the influence of financial services on women's economic empowerment. The literature shows that most studies focus on the influence of microcredit services rather than on savings, credit, and microinsurance. 

In a theoretical contribution, the study contributes to RBV theory by combining the three financial services: microcredit, savings and deposits, and microinsurance on women's empowerment. The study also assessed how cultural practices explained the relationships among microcredit, savings and deposits, microinsurance, and women's economic empowerment.

On Policy significance, policymakers play a crucial role in creating an enabling environment for women entrepreneurs to thrive (Singh & Bhardwaj, 2023). The study's findings inform policymakers about the challenges women-owned SMEs face in accessing financial services and suggest policy interventions to address them effectively. This technically advocates gender-sensitive policies, promotes women's entrepreneurship through targeted programs, and fosters collaboration between financial institutions and government agencies to support women-owned businesses (Nziku & Henry, 2020).  Therefore, the study holds significance not only for academia but also for practitioners and policymakers, as it has the potential to inform strategies and policies to promote women's economic empowerment and SME development in Tanzania.

1.6 Scope of the Study TC "1.6 Scope of the Study" \f C \l "1"  

The scope of this study was confined to the influence of financial services on women's economic empowerment and the moderating effect of cultural practices in explaining this relationship. Microfinance Institutions (MFIs) in Tanzania play a crucial role in providing financial services to unbanked and underbanked populations (Mbowe et al., 2020). The study also focuses on Microfinance NGOs, where these specialized NGOs in Tanzania focus solely on microfinance operations (Gnawali, 2018). 

Kigoma Municipality was purposefully selected as the study area due to its unique socio-economic and cultural characteristics. As one of Tanzania’s most ethnically diverse regions, according to Lyanga (2025), Kigoma has a significant population of women engaged in small and medium enterprises. Empirical evidence showed the active involvement of women in palm oil microenterprises in the municipality, providing a practical context for analyzing cultural and economic dynamics in Kigoma.  In this study, cultural practices were defined as the collection of social norms, customs, values, belief systems, and traditional practices that shaped community behaviours and gender roles across different ethnic groups in Kigoma Municipality. While Tanzania officially promotes national unity and discourages tribalism following the Arusha Declaration, the persistence of ethnic cultural practices at the community level remained evident in everyday life (Malipula, 2021). 
These cultural patterns subtly influenced women's roles in business, access to resources, and decision-making autonomy, particularly within small and medium-sized enterprises. Kigoma is an ethnically diverse region, home to groups such as the Wamanyema, Wabembe, Wavinza, Wagoma, Wajiji, and others (Luambano, 2017). Cultural norms, irrespective of ethnic group, moderated the influence of financial services on women's economic empowerment. This cultural lens was crucial, as patriarchal values, inheritance customs, and communal obligations do not vary much across tribes in Tanzania and often affect women's economic outcomes (Singh & Bhatnagar, 2024). Thus, the inclusion of cultural practices was not intended to promote tribalism but to provide a sociocultural framework for analyzing empowerment in the Tanzanian context.

1.7 Organization of the Thesis TC "1.7 Organization of the Thesis" \f C \l "1" 
This thesis contains five chapters.  Chapter one provides a general introduction to the study, covering the background information on the influence of financial services and its rationale across different economic sectors. It discusses the relationship between financial services and women’s economic empowerment, briefly outlines the effects of cultural practices on this empowerment, identifies the research problem, develops the research objectives, and defines the research’s significance and scope. Chapter two provides a literature review that includes conceptual definitions of key terms in the study. The chapter also discusses theories relating to economic empowerment and the support of cultural practices. It reviews previous empirical research on the influence of financial services on the relationship between economic empowerment and cultural practices. This chapter further establishes a foundation for the study’s theoretical framework, the methodological approaches relevant and applicable to the study, and the tracking of previous impact results, which can be used for comparison with this study’s results. It lastly presents the research hypothesis. 

Chapter three explains the research methodology, presents an overview, research philosophy, research design, description of the study area, research approach, and data collection methods, and critically evaluates data for this study. Chapter four presents the analysis, study results, and discussion. The results are presented in tables, and the discussion follows an integrative approach, i.e., it is presented alongside the results for each objective. Chapter five summarizes the findings, presents the study’s conclusion, offers recommendations, identifies study limitations, and outlines areas for future research. 

CHAPTER TWO TC "CHAPTER TWO" \f C \l "1" 
LITERATURE REVIEW TC "LITERATURE REVIEW" \f C \l "1" 
2.1 Overview TC "2.1 Overview" \f C \l "1" 
This chapter examines the literature on the influence of financial services on women's economic empowerment. It critically reviews both theoretical and empirical evidence and identifies knowledge gaps for future studies. This chapter also provides conceptual definitions of the key terminologies used in the study. It also includes the research gaps and the conceptual framework.

2.2 Conceptual Definitions TC "2.2 Conceptual Definitions" \f C \l "1" 
The terms and concepts addressing the study are hereby discussed.

2.2.1 Financial Services TC "2.2.1 Financial Services" \f C \l "1"  
Financial services comprise microcredit, microinsurance, microsavings, and money transmission services intended to serve low-income people and micro-entrepreneurs who lack access to commercial banking financial services. Financial services promote financial inclusion, enhance income generation, and enhance the economic flexibility of communities (Gunawardane, 2023). Bongomin et al. (2020) defined financial services as the provision of cost-effective, relevant, suitable, and reliable financial services to low-income groups in society, investment funds, and government-sponsored enterprises. Ozil (2020) defined financial services as the "Provision of access to financial services to all members of the population, particularly the poor and excluded members" This research used the definition given by Gunawardane (2023), because it broadly explained the variables of microcredit, savings, deposits, and insurance services that support the economic empowerment of Women create the objectives of carrying out the research.

2.2.2 Women's Economic Empowerment TC "2.2.2 Women's Economic Empowerment" \f C \l "1" 
Women’s economic empowerment is defined as the process through which women acquire the ability to make economic decisions, access and control financial resources, and convert those decisions into improved livelihoods and autonomy (Purnamawati et al., 2019). Xaxa and Tiwari (2023) defined women's empowerment as a transformative process, describing it as the expansion of women's ability to make strategic life choices when autonomy had been restricted. Akter (2022) defined women’s economic empowerment as access to employment opportunities or income-generating activities, without consideration of control over earnings and financial decision-making. Rettig et al. (2020) explained that improving women's economic empowerment is an important human right and development goal that needs better monitoring. Buvinić and Furst-Nichols (2016) measured economic empowerment by wage and employment levels. Wanjiku and Njiru (2016) contextualised women's economic empowerment by examining start-up capital and savings capacity. The Researcher applied the definition proposed by Purnamawati et al. (2019) because it describes how financial services empower women economically.     

2.2.3 Microcredit Financial Services TC "2.2.3 Microcredit Financial Services" \f C \l "1"  
Microcredit refers to the provision of small loans, often without collateral, to individuals who lack access to traditional banking services (Cull et al., 2023). These loans are primarily targeted at low-income individuals or those in underserved communities, allowing them to start or expand small businesses, improve their living conditions, or meet emergency needs (Purnamawati et al., 2019). 
Through entrepreneurship, microcredit promotes sustainable women's empowerment (Mushtaq et al., 2024). Microcredit promotes poverty alleviation and the empowerment of women across countries, including Pakistan (Jamil & Shah, 2024). This study adopts the definition of Jamil and Shah (2024), who acknowledge the role of microcredits in empowering women and promoting their economic empowerment.

2.2.4 Microinsurance Financial Services TC "2.2.4 Microinsurance Financial Services" \f C \l "1"  
Microinsurance refers to insurance products and services designed to meet the needs of low-income individuals, families, or communities, who typically have limited access to conventional insurance (Udokang et al., 2023). These services provide financial protection against specific risks, such as health problems, accidents, natural disasters, or death, often at affordable premiums that align with the financial capacities of the target population (Apostolakis et al., 2015). Microinsurance addresses the risks faced by poor and vulnerable populations (Platteau et al., 2017). Microinsurance promotes financial inclusion in less-developed countries (Mhella, 2024). This study advocates the definition of Udokang et al. (2023), who recognised the role of microinsurance in promoting economic empowerment for the poor and vulnerable population.
2.2.5 Savings and Deposits Financial Services TC "2.2.5 Savings and Deposits Financial Services" \f C \l "1" 
Savings and deposit financial services refer to the opportunities offered by banks, credit unions, and other financial institutions to help clients save money and manage their cash reserves (Wanyonyi & Ngaba, 2021). Donkor and Duah (2013) asserted that savings and deposits are important for the clients of informal institutions to improve their well-being. Aduda and Obondy (2021) declared that credit risk management is essential for safeguarding savings and credits in savings and credit cooperative societies. Iqbal et al. (2012) reported that savings and credits promote both individual and national economic well-being. This study considered the definition of Wanyonyi and Ngaba (2021), who recognised the role of savings and credits for economic empowerment.

2.2.6 Cultural Practices TC "2.2.6 Cultural Practices" \f C \l "1"  
Cultural practices refer to the customs, traditions, beliefs, and communal practices of indigenous ethnic groups who maintain close social ties and operate within well-defined kinship systems (Devi & Beriha, 2024). These cultures are characterized by a strong sense of identity and belonging, with social structures often based on kinship, clan, or other forms of communal organisation (Baatwah et al., 2023). The study used cultural practices as a moderating variable because it potentially altered the strength or direction of the relationship between financial services and women’s empowerment (Nabasirye et al., 2024). Tribal culture plays a crucial role in shaping individuals' roles and opportunities, particularly for women (Abdullah et al., 2021). Examining cultural norms, values, and practices is essential for understanding how they influence women's access to and utilisation of financial services (Dhal et al., 2022). Culture is defined as the ways and means of a group of people, how they come together and interact, and how they solve their problems and get things done (Alfayo et al., 2019).  This study adopted the definition of Alfayo et al. (2019) because it explains how shared beliefs, values, customs, traditions, behaviours, symbols, and practices promote women's economic empowerment.

2.3 Theoretical Review TC "2.3 Theoretical Review" \f C \l "1" 
The theoretical framework for examining the influence of financial services on the economic empowerment of women SME owners is grounded in the intersection of the RBV theory and institutional theory. In this study, the major theory was the RBV and institutional theory was the complementary theory.
2.3.1 The Resource-Based View Theory TC "2.3.1 The Resource-Based View Theory" \f C \l "1" 
Edith Penrose, in 1959, formulated the resource-based view, stating that resources are essential to a firm's success (Madhani, 2009). Wernerfelt (1984) founded the RBV by asserting that firms are not only key players in competitive markets but are also bundles of resources. Barney (1991) formalized the RBV theory by arguing that the firm’s resources will promote sustainable competitive advantage if resources are valuable, rare, inimitable, and non-substitutable (VRIN). Therefore, the RBV emphasized the role of internal resources rather than external ones. The Resource-Based View (RBV) provides a framework for understanding how a firm's internal resources and capabilities, such as financial capital, skills, and technology, can be strategically leveraged to gain a sustained competitive advantage (Išoraitė, 2018). 
Therefore, adequate resource support and policies to create capability are critical for SMEs' growth, as they are small and need assistance. Different scholars who analyzed the role of one or two microfinance services on women's empowerment have applied the RBV theory from different perspectives. Pareja-Cano et al. (2020) used RBV to analyze the impact of entrepreneurial orientation on the performance of microfinance programs targeting women. Using RBV theory, Alfayo et al. (2019) explored the strategic management practices of microfinance institutions and their implications for women’s economic empowerment. Dumbi (2019) used the RBV to examine how the innovation capability of microfinance institutions contributes to the development of tailored financial products for women. 
Mwashimanga et al. (2019) examined the impact of social capital on the scalability and sustainability of microfinance programs for women, drawing on RBV theory. Therefore, the literature confirms that different authors have applied the RBV theory, but none of these studies linked the RBV theory with financial services of microcredits, savings and deposits, and microinsurance and their influence on the women’s economic empowerment holistically. Furthermore, cultural practices influenced the availability and strategic use of women's internal and external resources, such as access to capital, market participation, and decision-making power, which were central to the RBV framework. 
In communities where cultural norms limited women's control over financial or social capital, the effectiveness of these resources in driving empowerment was significantly constrained (Sallah & Caesar, 2020). Moreover, the literature indicates that none of the studies considered the services of microcredit, savings and deposits, and microinsurance, nor the moderating role of cultural practices. The Resource-Based View (RBV) theory has been effectively applied in Tanzania and explored by the following studies: Kiyabo and Isaga (2019) analyzed strategic entrepreneurship within the welding industry, demonstrating that SMEs that effectively managed their tangible and intangible resources could overcome growth challenges and compete successfully in the Tanzanian market. 
Similarly, Lugalla et al. (2024) focused specifically on women-owned SMEs and found that access to critical resources, such as financial capital and human capital, significantly influenced the firms’ performance. These studies confirm the RBV framework's relevance in the Tanzanian context by highlighting how internal resources, particularly financial services (microcredit, savings and deposits, and microinsurance), when strategically developed and managed, contribute to economic empowerment and business growth for women entrepreneurs. 

There are strengths of the Resource-Based theory, including: the theory emphasizes the strategic management of resources for sustained competitive advantage. Zahra (2021) emphasized the role of internal capabilities in positioning a firm to respond more effectively to external conditions. However, the RBV itself remains focused on internal strategic assets. It also recognizes the importance of intangible resources, including knowledge and relationships (Cooper et al., 2023). Moreover, the theory has some weaknesses. These include the theory, limited focus on the external environment and market dynamics (Otache et al., 2023). Similarly, there exists a difficulty in objectively measuring and assessing intangible resources. The Theory lacks clear guidelines on the process of resource development and management (Kruesi & Bazelmans, 2023). There is limited attention to the role of the external environment and market conditions, and insufficient consideration of the dynamic nature of resources and their impact on entrepreneurship over time (Nason et al., 2018). Sometimes, integrating theory into practical frameworks for diverse contexts can be challenging (Govindan, 2022). However, while RBV provides a useful lens for assessing firm-level resources.
Resource-based view theoretical gaps

This study utilised the Resource-Based View (RBV) theory to investigate the role of financial services in enhancing the economic empowerment of women in Kigoma Municipality. The RBV theory emphasizes the strategic value of resources such as microcredit, savings, deposits, and microinsurance in achieving sustained advantage and growth. These financial services were analyzed as critical enablers that, when effectively accessed and utilized, could help women entrepreneurs overcome structural barriers and strengthen their economic independence (Asif et al., 2023). 
Previous studies have predominantly focused on microcredit services while using the RBV to explain economic empowerment, neglecting other equally significant financial resources, such as savings, deposits, and microinsurance (Kevela & Magali, 2022). This research aimed to fill this gap by examining the role of all three financial services in promoting economic empowerment for women, particularly those engaged in small and medium-sized enterprises (SMEs). Additionally, this study did not claim that RBV accounts for cultural factors, but rather acknowledged that external influences, such as cultural practices, require a complementary theoretical lens. By addressing these overlooked aspects, the study provides a more comprehensive understanding of how financial services, combined with cultural considerations, contribute to the economic empowerment of women in Kigoma Municipality.
2.3.2 Institutional Theory TC "2.3.2 Institutional Theory" \f C \l "1" 
The Institutional theory is widely used in social science research and economic research. The earliest version of the theory is associated with the work of Philip Selznick and his students in 1957 (Scott, 1987). The institutional theory was formalized by Meyer and Rowan in 1983. The institutional theory acknowledges the role of culture, norms and regulations in shaping the organizational performance (Karbhari et al., 2020). Scholars have used the institutional theory in different contexts. 
Mwaipaja and Magali (2024) applied institutional theory to elucidate how culture can explain demographic variables and loan portfolio quality in SACCOS. Mmari (2022) used culture to explain how it moderated the relationship between rice commercialization and the financial inclusion of the crop. Naegels et al. (2018) applied institutional theory to explore the barriers Tanzanian women face in accessing finance, showing that socio-cultural norms and regulatory frameworks often limit women's economic participation despite formal policies intended to promote equality. This study highlighted the dual role of formal rules and informal cultural expectations in shaping economic behaviour. Complementing this, Njau (2023) narrated how institutional barriers such as patriarchal traditions, limited decision-making power, and discriminatory practices constrain women entrepreneurs in Tanzania. 

Shilimi (2021) explained how the institutional theory affected the SACCOS savings in Zambia. Wangari and Waithaka (2023) linked the institutional theory's culture variable to SACCOS growth in Kenya. Therefore, the empirical literature review indicates that studies that have used cultural practices as a moderating variable to explain the relationship between financial services and women's economic empowerment are scarce. The strength of institutional theory is that it has become a dominant paradigm in studies of not just organizations but also other institutions and spheres of human society (economy, politics, and education) across several social science disciplines (Mohamed, 2017). Among the major weaknesses of institutional theory is that it has developed no central set of standard variables and lacks consensus on the definitions of key concepts or measures (Kılıç, 2021). However, despite these weaknesses, this theory provides an essential framework for understanding the broader social environment that shapes women's access to financial services and their empowerment in Kigoma municipality, Tanzania.
Institutional theoretical gap 

Despite its widespread use in social and economic research, institutional theory demonstrates notable theoretical and practical gaps when applied to understanding the influence of financial services on economic empowerment. One significant gap lies in its limited exploration of how institutional frameworks, such as cultural norms and practices, specifically impact women's financial independence and decision-making in diverse contexts (Kirby, 2021). The theory broadly acknowledges the role of institutions in structuring human interactions across political, economic, and social spheres (Magali, 2023). 
However, it offers limited guidance on the mechanisms through which cultural norms either facilitate or constrain women's access to and effective use of financial services (Oware & Mallikarjunappa, 2022). The institutional theory has yet to provide a consistent framework for analysing how local cultural norms moderate the relationship between the financial services and women's economic empowerment (Althalathini & Tlaiss, 2023), like those in Kigoma Municipality. Therefore, this study assessed how the cultural practices moderated the relationship between financial services and women's economic empowerment. Having a study that assesses how the culture plays a dominant role in shaping economic interactions among women. (Ansmann & Seyfried, 2022). 
Therefore, this study addressed theoretical gaps by integrating institutional theory with the resource-based view to assess how microcredit, savings, and microinsurance in financial services influenced women's economic empowerment. Moreover, the study used institutional theory and the resource-based view to explain how cultural practices moderated the relationship between financial services and women's economic empowerment in Kigoma municipality.

The study used the Resource-Based View (RBV) and little focus on Institutional Theory because they offered complementary perspectives for understanding women's economic empowerment through financial services. At the same time, RBV emphasized how access to and utilization of internal and external resources, such as credit, savings, and insurance, enhanced women's competitive capabilities and financial independence (Pareja-Cano et al., 2020), it did not adequately explain the socio-cultural and institutional constraints that shaped this resource utilization. Therefore, Institutional Theory was used to fill this gap by highlighting how informal institutions, particularly cultural practices, function as normative constraints that either enable or restrict women's access to and use of financial services (Liu, 2024). 

2.3.3 The gaps emanated from the RBV theory and the Institutional theory TC "2.3.3 The gaps emanated from the RBV theory and Institutional theory" \f C \l "1" 
This study integrates the resource-based view (RBV) and institutional theory to offer a comprehensive understanding of women's economic empowerment, bridging gaps left by earlier research. RBV emphasizes financial services as strategic assets for women's economic advancement, while institutional theory highlights the influence of cultural practices on access to and use of these resources. Together, these theories explain how internal financial resources interact with external cultural factors, revealing how tribal norms shape the impact of financial services on women’s empowerment in Kigoma municipality, Tanzania.

2.4 Empirical Literature Review TC "2.4 Empirical Literature Review" \f C \l "1" 
In this section, several empirical studies related to the current study are examined, including the effect of microcredit services on women’s economic empowerment, the effect of micro-insurance services on women’s economic empowerment, the effect of savings and deposits on women’s economic empowerment, and lastly, the moderating role of cultural practices in the relationship between financial services influence and women’s economic empowerment.

2.4.1 Effects of Microcredit services on Women's Economic Empowerment TC "2.4.1 Effects of Microcredit services on Women's Economic Empowerment" \f C \l "1" 
Niaz and Iqbal (2019) in Pakistan assessed the impact of microfinance on women's empowerment and poverty alleviation using Ordinary Least Squares (OLS) and Propensity Score Matching (PSM). The results showed that exposure to microfinance has a positive impact on women's empowerment, poverty alleviation, and women's social status by raising their income levels. However, the research did not consider other variables of microinsurance, savings and deposits as among the services that impact women's economic empowerment. Musingila (2018) in Kenya assessed the effects of microcredit financial services on women's empowerment using descriptive analysis. The study found that providing microfinance services and products transforms women's livelihoods. However, the study did not explore the moderating role of cultural practices in the relationship between microcredit financial services and women’s economic empowerment. 

Salia et al. (2018) in Ghana examined whether women's empowerment is a zero-sum game. The purpose was to examine the unintended consequences of microfinance for women's empowerment using hierarchical regression analysis. The study revealed that the economic benefits of microfinance for women are directly associated with conflicts amongst spouses, girl-child labour, and polygamy. However, the study neglects women's domestic responsibilities in favour of their devotion to their enterprises and therefore does not mention microcredit as a direct support for women's economic empowerment.

Mboto et al. (2023) used regression techniques to assess the effectiveness of microcredit in empowering Nigerian women. The findings indicated that microcredit facilities positively and significantly affected women's economic empowerment. However, the financial services of savings and deposits and microinsurance were not considered in the study. The moderating role of the culture variable was also beyond the study’s assessment. Pal and Gupta (2023) applied logistic regression to analyse how microcredit empowered women economically in India. The findings revealed that microcredit positively and significantly influenced Indian women's economic empowerment.  Nonetheless, the study did not consider the effects of savings, deposits and microinsurance in the analysis. Moreover, the contribution of the cultural practices was not in focus.  
Jhuma and Biswas (2023) thematically explored the role of microcredit in women's economic empowerment in Bangladesh. The findings highlighted that microcredit temporarily improved women's liquidity, signalling its influence on women's economic empowerment. However, the services of the savings and deposits, micro insurance and moderating aspects of the cultural practices were not considered.  Magali (2022) in Tanzania assessed the influence of Village Community Banks (VICOBA) microcredits on women clients' economic, social-cultural, political, and legal empowerment using descriptive and Canonical correlation analysis. The study found that microcredit's contribution to economic and political empowerment was insignificant. Moreover, the study shows that microcredits positively and significantly influenced social, cultural, and legal empowerment. However, the study did not explore the moderating role of cultural practices in shaping the relationship between microcredit financial services and women’s economic empowerment. 

Furthermore, Tundui and Tundui (2024) conducted a cross-sectional survey of 208 women-owned microenterprises that accessed microcredit in Tanzania. Using logistic regression, they found that larger loan sizes and business management skills significantly enhanced capital accumulation, though profit growth was limited to younger and better-trained entrepreneurs. The study identified familial support and sound loan use as drivers of performance. However, it did not examine broader empowerment outcomes, such as household decision-making or autonomy, nor did it consider cultural moderators. The literature gave the researcher a justification to test the following hypotheses:

H1: Microcredit positively influences the women's economic empowerment

2.4.2 Effect of Micro-insurance Services on Women's Economic Empowerment TC "2.4.2 Effect of Micro-insurance Services on Women's Economic Empowerment" \f C \l "1"  
Muthusamy et al. (2019) examined the contribution of microinsurance to the Sustainable Development Goals in Sri Lanka. Chi-square analysis was used. Results showed that microinsurance had a direct impact on poverty reduction and the health and well-being of the people who purchased it. However, the study did not focus on women's economic empowerment or on how microinsurance services support it. 

Asmare et al. (2018) in Ethiopia studied the determinants of micro-insurance demand. The data was analyzed using the ordinary least squares regression model. The result revealed that reinsurance dependency, premium growth, underwriting risks, and inflation negatively affected the financial performance of micro-insurance businesses but are favourable to beneficiaries. However, the study did not establish the influence of micro-insurance access on women's economic empowerment. 

Mwalasha (2021) in Kenya assessed the effects of microfinance interventions by microfinance institutions on women's empowerment. The data were analyzed using ANOVA and multiple regression. The researcher concluded that for the efficient realisation of positive effects, microcredit must be readily accessible, and interest rates must be highly flexible. However, the study did not explore the moderating role of cultural practices in the relationship between microfinance financial services and women’s economic empowerment. 
Chalwe (2020) studied financial services and their effects on the uptake of micro-insurance, concentrating on Zambia, Namibia, Malawi, and Mozambique, representing Southern African countries in the developing region. The research revealed that women had a basic awareness of the availability of insurance policies. However, the study did not show how micro-insurance services influenced women's economic empowerment.

Olowu et al. (2023) assessed how microinsurance services and gender disparities contributed to agriculture-based SMEs in Nigeria. A regression analysis was used, and the study disclosed that micro-insurance positively and significantly influenced the business efficiency of female-owned SMEs. The findings further revealed that employee retention and customer satisfaction positively and significantly influenced micro-insurance demand. However, the study did not assess how microinsurance influenced the economic empowerment of women. Similarly, Jinadu and Olowu (2023), using descriptive analysis, found that microinsurance promoted the enterprises owned by women in Nigeria and, in this way, helped them fight poverty. However, the study did not assess the influence of microinsurance on women's empowerment.

Akotey and Adjasi (2016) used descriptive analysis to determine whether microinsurance promoted the achievement of women clients of microfinance in Ghana. The findings revealed that microfinance catalysed the impact of microcredit on women clients. However, no in-depth analysis was conducted to examine how microfinance services promoted the economic well-being of women in Ghana.

Abbakary and Kilamlya (2024) published a diagnostic report on Tanzania’s micro-insurance market using a mixed-methods approach, including stakeholder interviews and national survey data. It highlighted that micro-insurance products, such as weather-indexed and funeral coverage, were reaching low-income women and providing financial protection against shocks. However, while uptake was improving, the report noted that awareness remained low and that micro-insurance participation was not linked to long-term empowerment outcomes such as asset accumulation or autonomy in financial decision-making. Based on the literature, the following hypothesis was formulated:

H2: Microinsurance positively influences the women's economic empowerment

2.4.3 Effect of Savings and Deposits on Women's Economic Empowerment TC "2.4.3 Effect of Savings and Deposits on Women's Economic Empowerment" \f C \l "1"  
Daher et al. (2022) in Peru used descriptive analysis to study saving as a path for female empowerment and entrepreneurship. The study revealed that savings interventions had a considerable advantage over microcredit programs for facilitating female empowerment, with significant impacts on women’s psychosocial well-being and broader empowerment. However, the study did not explore the moderating role of cultural practices in the relationship between savings and deposits, financial services and women's empowerment.

Septianingrum and Ismiyanti (2023) assessed how savings growth at Indonesian Surabaya Rakyat Bank was influenced by the bank's infrastructure, marketing strategies, and customer care services using the regression analysis. The findings showed that marketing and service strategies, savings, data management, and infrastructure positively and significantly influenced savings growth. However, the study did not explain how savings growth influenced women's economic empowerment.

Nuhu et al. (2015) assessed the determinants of rural Nigerian women's savings using logit regression. The findings indicated that income, stored grains, and involvement in savings and credit groups determined the savings. However, the findings did not indicate how the savings determined economic empowerment for rural women in Nigeria.

Karoki (2022) examined how the savings were managed in Kenyan SACCOS using correlation and regression analysis. The findings revealed that the availability of microcredits and savings levels were correlated. The findings further demonstrated that savings depended on the client's income level, savings priorities, and interest rate. However, the study did not assess how savings management contributed to women's economic empowerment.

Duguma and Han (2018) in Ethiopia assessed the effect of deposit mobilization on the financial sustainability of rural saving and credit cooperatives using regression analysis. The study showed that savings and deposits had a significant direct impact on financial sustainability. However, the study did not show the influence of savings and deposits on women's economic empowerment.

Waryoba (2020) in Tanzania examined the challenges of credit facilities in supporting the growth of SMEs using multiple regression Analysis. The study indicated that SMEs were male-dominated, and the respondents had a clear and fair picture of SMEs and financial institutions. However, the researcher did not examine how insurance services and savings and deposit services promoted women's economic empowerment. Also, Jollystar (2023) conducted a qualitative case study on VICOBA groups in the Shinyanga region of Tanzania. He revealed that savings and loan participation led to improved decision-making power, access to resources, and social status after joining VICOBA. However, the study did not quantify income changes nor isolate the specific contribution of savings from that of broader microfinance services.

The literature aided the researcher in formulating the following hypothesis:

H3: Savings and deposits positively influence women's economic empowerment.

2.4.4 The moderating role of Cultural Practices Support in the relationship between Financial Services and Women’s Economic Empowerment TC "2.4.4 The moderating role of Cultural Practices Support in the relationship between Financial Services and Women’s Economic Empowerment" \f C \l "1" 
The following empirical literature shows that cultural factors played a crucial role in shaping women’s empowerment outcomes. Bozzano (2017) used regression analysis and found that women's empowerment in Italy was influenced by religious culture. However, the study did not assess how cultural practices influenced women's economic empowerment. 
In South Asia, cultural norms also serve as critical barriers. Ali et al. (2010), using chi-square analysis in Pakistan, revealed that cultural norms and practices prevented women from pursuing some of these norms, including restrictions on education and employment, decisions to practice family planning, strict treatment of female children, and favouring male children in access to opportunities. However, the study did not assess how the culture influenced economic empowerment. Similarly, Muhammad et al. (2010), using qualitative content analysis, disclosed that economic empowerment for women in Pakistan was restricted by the absence of education for women, restrictions in making decisions, lack of employment openings and inheritance, lack of land ownership, lack of access, male domination in business, and generally patriarchal-based family structure. However, the study failed to assess the role of financial services in moderating these effects.
Similarly, Malela (2022), using qualitative content analysis in Ethiopia, revealed that women's empowerment through microfinance was influenced by societal cultural inferiority. However, the study did not assess how the culture promoted women's economic empowerment through financial services.
Masiaga and Namusonge (2016) used descriptive and correlational analyses to evaluate the influence of tribal culture on the economic empowerment of Kenyan women. The findings revealed that cultural practices negatively affected women’s education and healthcare, which limited their overall socioeconomic empowerment. However, their study did not examine cultural practices as a moderating factor in the relationship between financial services and empowerment outcomes.
Josephat et al. (2017), using regression analysis in Tanzania, found that women were not adequately economically empowered by SACCOS in Kondoa due to tribal cultural barriers. However, the study did not assess the extent to which cultural practices prevented women from being economically empowered. 
Kevela (2024), using the Hayes effect size, descriptive and regression analyses, examined the role of cultural practices in mediating the relationship between microcredit and female-headed economic, political, and social empowerment. The findings indicated that cultural practices positively and significantly mediated the relationship between microcredit and economic and social empowerment. However, the moderating role of the cultural practices in political empowerment was positive but insignificant. Nonetheless, only the microcredit financial service was considered, and the influence of savings, credits and microinsurance was not considered. The literature review directed the researcher to compose the following hypotheses:

H4: The cultural practices moderate the relationship between microcredit and women's economic empowerment in Kigoma Municipality

H5: The cultural practices moderate the relationship between savings and deposits and women's economic empowerment in Kigoma Municipality

H6: The cultural practices moderate the relationship between microinsurance and women's economic empowerment in Kigoma municipality.
2.5 Research Gaps TC "2.5 Research Gaps" \f C \l "1" 
The study addressed the following gaps.
2.5.1 Theoretical Gaps TC "2.5.1 Theoretical Gaps" \f C \l "1" 
The Resource-Based View (RBV) Theory highlights the role of internal resources in achieving competitive advantage, yet it faces significant gaps when applied to women's economic empowerment. Most studies focus narrowly on microcredit while neglecting other critical financial resources such as savings, deposits, and microinsurance, which are essential for enhancing financial resilience and entrepreneurial growth. Moreover, these studies fail to explore the interdependencies among various financial services and their combined impact on women, particularly those in SMEs. Additionally, RBV does not adequately address tribal norms, which may significantly influence women's access to and utilization of financial resources. 

Institutional Theory provides a framework for understanding how structures influence human behaviour. Previous studies did not capture the effects of cultural practices on explaining the relationship between financial services and women's economic empowerment.  This study filled a gap by integrating Institutional Theory to investigate how tribal cultural norms shaped the relationship between women’s financial services and women's economic empowerment initiatives in Kigoma Municipality.
2.5.2 Empirical Gaps TC "2.5.2 Empirical Gaps" \f C \l "1" 
The literature review indicated that most studies focused on economic empowerment. Moreover, many studies focused on the role of microcredit in empowering women, leaving savings and deposits, as well as microinsurance, for economic empowerment. The findings further indicated that studies such as Kevela (2024), which examined the mediating effect of culture on the empowerment of female-headed households, focused solely on microcredit financial services. In addition, most studies view cultural practices as barriers rather than facilitators (moderators) of women's economic empowerment. This study considered the cultural practices as a moderator to explain the relationship between financial services and women's economic empowerment.

2.5.3 Contextual Gaps TC "2.5.3 Contextual Gaps" \f C \l "1" 
Most studies linking microcredit to women's economic empowerment have been conducted outside Tanzania. For example, Mukwedeya and Mudhara (2022) examined how microcredit services affected rural women’s livelihoods in Zimbabwe but did not consider other financial services, such as savings or insurance. Similarly, Krause et al. (2025) investigated women's empowerment in Kenya, focusing narrowly on microfinance credit, overlooking the role of savings or deposits. These studies lacked contextual relevance to Tanzanian socio-cultural dynamics and failed to provide a holistic view of how multiple financial services interact to empower women. 
In contrast, the present study addressed this gap by integrating three core financial services —microcredit, savings and deposits, and microinsurance—in the Tanzanian setting, specifically focusing on women SME owners in Kigoma Municipality. This localised, multi-dimensional approach offers a more comprehensive understanding of how diverse financial services collectively influence women's economic empowerment, especially when cultural practices are analyzed as a moderating factor. Therefore, the contextual gaps were addressed by integrating microcredit, savings, and deposits into this study and by conducting it in Tanzania. 

2.5.4 The Knowledge Gaps TC "2.5.4 The Knowledge Gaps" \f C \l "1" 
Most studies lack a deep explanation of how the three financial services, microcredits, micro-insurance, savings and deposits, influence women's economic empowerment. Further, most scholars do not consider cultural practices to be a facilitating (moderating) variable for women's economic empowerment. For example, Tundui and Tundui (2024) focused on microcredit and its impact on business performance, but did not extend their analysis to include savings or microinsurance. Likewise, the study by Abbakary and Kilamlya (2024) examined a combined microfinance package comprising microcredit, savings, and training in Tanzania. However, it did not isolate the effects of individual services, nor did it assess the influence of microinsurance. 
Furthermore, most regional studies neglected the role of sociocultural factors, such as cultural practices, as a moderating variable. For example, although Jollystar (2023) and the Njau (2023) microinsurance diagnostic report confirmed microinsurance's reach, neither study examined how tribal norms might have strengthened or impeded economic empowerment. Additionally, none of these studies employed hierarchical regression analysis to statistically model both the direct effects of multiple financial services and the moderating role of cultural practices within a single framework. Therefore, this study addressed knowledge gaps by analyzing the effects of microcredit, savings and deposits, and microinsurance, and the moderating role of cultural practices on women’s economic empowerment.

2.6 Conceptual Framework TC "2.6 Conceptual Framework" \f C \l "1"  

In conceptualizing this study, three variables are taken into consideration. The independent variable is financial services, comprising micro-credit, micro-insurance, and savings and deposits. The dependent variable is women's economic empowerment, measured by indicators of women's control over income, their relative contribution to family support, and their access to and control over family resources. The moderating variable is family culture, measured by the extent to which cultural practices facilitate women's economic empowerment. Figure 2.1 depicts the conceptual framework of this study.
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Figure 2.1: Conceptual Framework TC "Figure 2.1: Conceptual Framework" \f F \l "1"  
Source: Researcher’s computation from literature (2024) 

CHAPTER THREE TC "CHAPTER THREE" \f C \l "1" 
RESEARCH METHODOLOGY TC "RESEARCH METHODOLOGY" \f C \l "1" 
3.1 Overview TC "3.1 Overview" \f C \l "1" 
This chapter outlined the methodology used on the variables of this study. First, it gave the methodology adopted for this study. The segment defined the research philosophy, design, approach, target population, and sampling strategy of the study. It outlined the data collection tools and presented data analysis and inference approaches based on the findings. It provided details on data validity and reliability, measurement procedures for variables, and adherence to ethical principles.

3.2 Research Philosophy TC "3.2 Research Philosophy" \f C \l "1" 
A research philosophy is a set of basic beliefs that guide the design and execution of a research study (Tamminen et al., 2020). As recommended by Saunders et al. (2025), the positivist philosophy was applied in this research because the study employed a quantitative method, the sample size was relatively large, and the study aimed to test hypotheses. 
Positivism aligns with the hypothetical-deductive model of science, which begins by developing theoretical hypotheses, then tests them through systematic data collection and statistical analysis using operationalized variables that verify a priori hypotheses and support experimentation  (Saunders et al., 2019). Studies aligned with positivism generally focus on identifying explanatory associations or causal relationships through quantitative approaches, and the scientific procedure is applied (Park et al., 2020).

3.3 Research Design TC "3.3 Research Design" \f C \l "1" 
Research design refers to the overall plan or strategy for conducting a research study (Saunders et al., 2019). It outlines the methods and procedures to be used for collecting and analysing data, as well as the rationale behind those choices (Ritakou, 2014). The study used an explanatory research design. The design is intended to explain the relationships among independent, dependent, and other variables (Bentouhami et al., 2021). The explanatory method was applied because it provided a comprehensive understanding of the financial services' influence on the economic empowerment of women operating SMEs in Kigoma Municipal, Tanzania, with cultural practices as a moderating factor.  

3.4 Research Approach TC "3.4 Research Approach" \f C \l "1" 
The study employed a deductive approach, a structured, logical process of hypothesis testing in the sciences. The deductive approach involves basic laws and principles that postulate how the variables of specific objectives and the theory is tested (Grinchenko et al., 2020). The deductive approach enables estimation of the dependent variable given the independent variables (Saunders et al., 2019). In this research, the deductive method guided the formulation of hypotheses regarding the influence of financial services, namely microcredits, savings and deposits, and microinsurance, on women's economic empowerment in Kigoma Municipality (Sinha, 2022). The study also tested the hypotheses that cultural practices moderate the relationships between microcredit, savings and deposits, microinsurance services, and women's economic empowerment, and that these relationships are moderated by cultural practices.
3.5 Area of the Study TC "3.5 Area of the Study" \f C \l "1"  

Kigoma Municipal is located in western Tanzania (Bishagazi, 2021). It represents an economically modest region that relies on agriculture and trade-based activities. The region faces economic challenges, resulting in a relatively low per capita income estimated at TZS. 372,500 (145 USD exchange rate 2569 @1 USD date 23/4/2024). This can be attributed to the limited presence of cash crops, lack of industrial infrastructure, and limited entrepreneurship opportunities (Mwijage, 2023). The local economy heavily depends on the Lake Tanganyika fishing industry, which involves both informal markets and small-scale agricultural activities. Key economic activities in the area encompass fishing, trading, small-scale agriculture, and small-scale industries. 
The cultural practices, clan-based social structures, and communal decision-making systems have been emulated by these groups, fostering economic cooperation and social cohesion across the region (Boeyink, 2022).  The Municipal was a good place to examine the impact of SMEs on business, as their economic operations were primarily small-scale and lacked technical and entrepreneurial skills (Bishagazi, 2021).  
3.6 Population of the Study TC "3.6 Population of the Study" \f C \l "1" 
This study clearly defined the target population as women SME owners across all wards, using official business registries and local SME association records to accurately identify and quantify this group (Damane & Ho, 2024). Among the 19 wards that make up the Kigoma Municipality, Kibirizi had the highest population, with 36,661 residents and 200 women SME owners, followed by Gungu, with 30,395 residents. Mwanga Kaskazini and Katubuka had populations of 21,351 and 19,981, respectively. 
Other wards, such as Buzebazeba and Bangwe, had populations of 18,453 and 16,848, respectively. Buhanda has 16,308 residents, while Mwanga Kusini has 14,021. The remaining wards had smaller populations, ranging from 9,619 in Kagera to 1,776 in Kasingirima. (NBS, 2022). The Number of Women SME Owners in these wards was 450. This approach ensured the development of a precise sampling frame that reflected the actual distribution of women entrepreneurs in Kigoma Municipality.
3.7 Sampling Frame, Sampling Unit and Sampling Procedure TC "3.7 Sampling Frame, Sampling Unit and Sampling Procedure" \f C \l "1"  
In this study, the sampling frame was all SME owners in Kigoma municipality. The sampling unit was a women SME owner. This study employed simple random sampling, which ensures that every individual has an equal chance of being included in the sample (Zaman & Bulut, 2023). Therefore, the simple random sampling technique was employed to ensure equal representation of women SME owners across the selected wards of Kigoma Municipality. The women SME owners were randomly selected by providing identities from 1 to 192. To facilitate the selection of the required sample, each woman SME was written on a piece of paper. The papers were folded, and the mixing was done. The selection of each individual was done by randomly picking folded papers until the sample size was reached. This technique was recommended by Ahumuza (2019). 

3.8 Sample Size TC "3.8 Sample Size" \f C \l "1"  
The sample size refers to the number of items chosen from a population to represent the sample (Lakens, 2022). The sample size is usually determined by factors such as the research design, the desired confidence level, the required accuracy, and the population characteristics. It should be noted that there is no one-size-fits-all approach for determining sample size. As recommended by Chaokromthong and Sintao (2021), the Cochran’s formula was used to determine the sample size for this survey. The sample size (n) was calculated according to the formula: 
n = [z2 * p * (1 - p) / e2] / [1 + (z2 * p * (1 - p) / (e2 * N)], 

Where: 

z = 1.96 for a confidence level (α) of 95%, 

p = proportion (expressed as a decimal),    

N =450 population size (number of Women SME owners in Kigoma Municipality – 2024 data), 

e = margin of error.

z = 1.96, p = 0.3, N = 450, e = 0.05, 

Therefore,

n = [1.962 * 0.3 * (1 - 0.3) / 0.052] / [1 + (1.962 * 0.3 * (1 - 0.3) / (0.052 * 450)]

n = 322.6944 / 1.7171 = 187.93


n ≈ 188. 

The sample size (with a finite population) was 188. However, 4 SME owners were added to address the challenge of missing information in the questionnaire, as recommended by Siddique (2025). The sample size was set at 192 SME owners to minimise the risk of missing data. 

3.9 Data Collection Methods TC "3.9 Data Collection Methods" \f C \l "1"  

Structured questionnaires were administered to 192 Women SME Owners. The questionnaire contained closed-ended information. The questionnaires consisted of demographic data and questions with 5-point Likert scales (1-disagree strongly, 2-disagree, 3-indecision, 4-agree, 5-agree strongly) on the financial services variables, women's empowerment, and the cultural practices moderating variables. Since the researcher explained the study's purpose clearly and made close follow-ups, all 192 questionnaires were returned with complete information. A total of 192 questionnaires were distributed to respondents across four SME areas: SIDO Kigoma, Kibirizi-Kigoma Port, Buzebazeba Market area, and Ujiji Ward. Out of 192 questionnaires, 192, equivalent to 100%, were returned by respondents. A 100% response rate is highly preferred, as it eliminates response bias in a research study (Lund, 2023). The response rate of 100% was attained because the researcher adequately explained the purpose of the study, used the Kigoma municipal staff to sensitize the respondents and closely followed up with respondents to ensure that they filled out the questionnaire in a timely manner and submitted it to the researcher. These strategies were recommended by Ericson et al. (2023).
3.10 Data Cleaning and Editing TC "3.10 Data Cleaning and Editing" \f C \l "1" 
To ensure the accuracy of data, before conducting the actual data analysis in this study, the collected data were checked for incompleteness, data entry errors, and missing data as recommended by Borrohou et al. (2023). 

3.11 Data Analysis TC "3.11 Data Analysis" \f C \l "1" 
Descriptive statistics, such as mean, standard deviation, range, frequency, and percentages, were used to describe the characteristics of the respondents, while inferential statistics, including a mean difference test, were used to determine whether there was a significant difference between the two groups' means (Bhandari, 2022). Multiple linear regression analysis was used to examine the predictive contribution of the independent variables, access to financial services and the moderating effect of cultural practices on the economic empowerment of women SME owners. 
According to Kyriazos and Poga (2023), multiple regression is used to predict the variability of the dependent variable based on its covariance with all the independent variables. The multiple regression method was appropriate for assessing how variations in the dependent variable could be explained by variations in several independent variables simultaneously (Trunfio et al., 2022). The assumptions, such as linearity, homoscedasticity, and multicollinearity, were assessed before accepting regression data (Popović et al., 2022).  In addition, hierarchical regression analysis was employed to examine the moderating effect of cultural practices by entering independent variables in successive blocks to assess incremental variance explained, as recommended by Burns (2024).

3.12 Validity of Research Instruments TC "3.12 Validity of Research Instruments" \f C \l "1" 
The questionnaire was revised to enhance its validity and improve the accuracy of the collected data. As recommended by Cooper and Schindler (2014), validity was enhanced by including supervisors, financial services, and women's economic empowerment experts in the final questionnaire used for data collection. The researchers also used the variables used by previous researchers. 
Moreover, the questionnaire research instruments were pretested with 20 women before collecting data from many more women. The findings obtained from the pre-testing improved the final version of the questionnaire. Furthermore, the questionnaire was structured to allow comparisons across different respondent groups, including age, marital status, education, business type, independent variables, and moderating variables, to support hypothesis testing.

3.13 Reliability of Research Instruments TC "3.13 Reliability of Research Instruments" \f C \l "1" 
To assess reliability, the questionnaire's accuracy was verified using Cronbach's alpha, as per Sharma (2016). Reliability was assessed using Cronbach's alpha in SPSS. According to Sharma (2016), Cronbach's alpha coefficients should be above 0.7 to accept the questionnaire. Table 3.2 shows the reliability test from SPSS. All variables had Cronbach's alpha values of 0.7 or higher, indicating that the questionnaire and the data were reliable.

Table 3.1: Reliability Analysis TC "Table 3.1: Reliability Analysis" \f T \l "1" 
	Variable (s)
	Number of Indicators
	Cronbach Alpha

	Microcredit service
	7
	0.978

	Microinsurance service
	5
	0.871

	Savings and deposits
	5
	0.956

	Cultural practices
	5
	0.957

	Women Economic empowerment
	4
	0.754


Source: Field data (2024)

3.14 Analytical Model TC "3.14 Analytical Model" \f C \l "1" 
As recommended by Mmari (2020), the study applied multiple regression techniques to analyse the relationships among financial services, microcredit, savings and deposits, and microinsurance services and women's economic empowerment. The study further used hierarchical regression to assess the moderating role of cultural practices in the relationship between financial services and women’s economic empowerment. The variables in the regression analysis were introduced in two steps or blocks. Step one included analysing the influence of the financial service variables: microcredit, savings, deposits and insurance service. 
In step two, the moderating variable of the triable culture was considered as a moderating variable to explain the relationship between microcredit, savings, deposits and insurance service and women's economic empowerment.  This allowed the researcher to observe how the addition of a moderator (cultural practices) altered the predictive strength of the model, as suggested by Lee and Shin (2022). The technique helped determine whether cultural practices significantly moderated the effects of microcredit, savings and deposits, and microinsurance on women’s economic empowerment. As adopted by Mmari (2020), the multiple linear regression analysis was written as follows: 

Model 1: Multiple linear regression analysis on the influence of microcredits, savings, deposits, and microinsurance on women's economic empowerment in Kigoma Municipality.

WEE = β0 + β1X1 + β2(X2) + β3X23+ ε………………………1

Model 2: The Moderating Effect of cultural practices was analyzed by the hierarchical regression analysis, which is written as follows:

WEE = β0 + β1X1 + β2X2 + β3X3 + β1X1(* C) + β2X2(* C) +B3X3 (* C) + ε………2

Where WEE -Women Economic Empowerment, B0 by-intercept, B1-B3 = Beta coefficients of x1-X3 (x1 microcredits, X2 = savings and Deposits, X3 microinsurance); ε = Error term. Where β1X1(* C) + β2X2(* C) +B3X3 (* C) is the interaction effects of culture on the X3 (x1= microcredits, X2 = savings and Deposits, X3= microinsurance);

3.15 Testing of the Regression Assumptions TC "3.15 Testing of the Regression Assumptions" \f C \l "1" 
Referring to Mmari (2022), Karagiorgis et al. (2023), Zach (2020), Rafiq et al. (2024), Kyriazos and Poga (2023), and Ghasemi et al. (2023), the researchers tested the regression assumptions of linearity, normality, heteroscedasticity, outliers, multicollinearity, and autocorrelation. These assumptions were essential to accept the results from the multiple linear and hierarchical regression analyses. The more detailed analysis and its outcome are presented in the next chapter.

3.16 Variables and Measurements TC "3.16 Variables and Measurements" \f C \l "1" 
Table 3.2 shows how variables were measured. The independent, dependent, and moderating variables were measured using 5-point range-like scales. The information in Table 3.2 indicates the type of variables, the measurement indicators, the source of the measurement indicators adopted from previous studies, and the type of scale used for measurement. The five Likert scale ranges are: 1 = strongly disagree, 2 = disagree, 3 = neither agree nor disagree, 4 = agree, and 5 = strongly agree. Table 3.2 indicates the variables and measurement procedures.

Table 3.2: Variables and Measurement TC "Table 3.2: Variables and Measurement" \f T \l "1" 
	Variables
	No. of Indicators
	Code
	Measurement Indicators
	Source
	Type of Scale

	Women's Economic Empowerment 

Dependent Variable
	4
	WEE
	WEE1: Women's control over income

WEE2: Relative Contribution to family support in expenses

WEE3: Access to and control of family Resources

WEE4: Control over family resources
	Malhotra et al. (2002).

Steckermeier (2022).
	5-Likert scales (Ordinal)

	Micro-Credits Facilities

Independent variable
	7
	MCF
	MCF1: Loan size

MCF2: Loan duration

MCF3: Loan Condition

MCF4: Loan amount

MCF5: Loan interest

MCF6: Loan appraisal procedure

MCF7: Loan repayment schedule
	El-Nasharty (2022).

Ezeanyeji et al. (2020). Abdul Kareem. (2019). Mia et al. (2019).
	5-Likert scales (Ordinal)

	Insurance 

Independent variable
	5
	INS
	I1: Affordable premiums

I2: Benefits coverage Adequacy 

I3: Claim settlement efficiency

I4: Accessibility of products

I5: Risk coverage options
	Tran. (2018).

Kinyua. (2018).

Mwongela. (2022).

Ganapathy. (2018).
	5 Likert-like scales

	Savings and Deposits  

Independent variable
	5
	SD
	SD1: Deposit Amount

SD2: Deposit Rate

SD3: Saving Amount

SD4: Saving Rate

SD5: Saving risks
	Were & Joseph (2022). 


	5 Likert-like scales

	Cultural practices 
	5
	TC
	TC1: Traditional Practices

TC2: Rituals 

TC3: Language

TC4: Social Structure

TC5: Communication practices
	Devi & Beriha (2024), Baatwah et al. (2023), Abdullah et al. (2021) 
	5 Likert-like scales


Source: Field Data (2024)
3.17 Ethical Consideration TC "3.17 Ethical Consideration" \f C \l "1"  

Ethical considerations are of paramount importance in any research to prove the acceptability of the research results (Dobrick et al., 2018). The researcher collected data after obtaining research clearance from the Open University and the Director of the Kigoma Municipal Council. Participants were told that the confidentiality of the collected information would be maintained. Participants were assured that all information shared with researchers during interviews or data collection sessions would remain confidential. The research participants were allowed to provide the study information after seeking their consent. To avoid revealing personal information, the research participants were given codes rather than their names. The respondents' privacy was protected, and if any declined to participate, the researcher approached another.  The researcher also avoided fabricating and falsifying the data. Moreover, all references used were cited thoroughly, and plagiarism was avoided.

CHAPTER FOUR TC "CHAPTER FOUR" \f C \l "1" 
FINDINGS PRESENTATION AND DISCUSSION TC "FINDINGS PRESENTATION AND DISCUSSION" \f C \l "1" 
4.1 Overview TC "4.1 Overview" \f C \l "1" 
This chapter presents the findings addressing the specific objectives. Specifically, the chapter presents the respondents' demographic characteristics and the results from multiple regression analysis of the independent variables on the single dependent variable. The chapter also contains descriptive outcomes, regression, and an analysis of the moderating effect of cultural practices. Therefore, the findings and discussion on the relationship between independent variables: microcredit, microinsurance, savings, and deposit financial services, the moderating role of cultural practices, and the dependent variable of women's economic empowerment are presented in this chapter.

4.2 Data Treatment Results TC "4.2 Data Treatment Results" \f C \l "1" 
The data include results from handling missing data and testing for outliers. Moreover, the response rate has also been presented.

4.2.1 Results from Missing Data TC "4.2.1 Results from Missing Data" \f C \l "1" 
Analysis of the returned questionnaires was conducted to check for missing data and identify the outliers. Using frequency analysis, the collected data were examined for missing values in IBM SPSS version 23. According to Nguyen-Soenen et al. (2023), data collection methods should be carefully chosen, as they may affect the interpretation of questionnaire findings. In this study, all questionnaires were found and analysed. According to Drèze et al. (2024), low-quality or incomplete data can compromise the reliability of findings and limit the ability to draw justified conclusions. Therefore, the dataset in this study did not present such limitations. In this study, all questionnaires had no missing values, making them suitable for analysis without imputation or deletion.

4.2.2 Testing for Outliers TC "4.2.2 Testing for Outliers" \f C \l "1" 
After carefully checking the missing data, the second step was to examine the outliers. According to Mwita (2024), outliers are extreme data points that differ significantly from the rest of the data. Thériault et al. (2024) emphasized the importance of transparency, noting that it should be approached with care to ensure information remains up to date, in line with best practices for diagnosing and treating outliers. The Mahalanobis distance checked if the independent, dependent and moderating variables had outliers. 
Mahalanobis distance is the multivariate generalisation of the findings, which tests for the presence of outliers (Colombo et al., 2022). In the first case, all 192 questionnaires were used to test for outliers; none were found in the data set, as shown in Figure 3. The Mahalanobis distance value table showed that the outliers’ issue was addressed, and a chi-square distribution was used to determine cut-off points for outliers with degrees of freedom equal to the number of variables in the analysis. Observations with Mahalanobis distance values (Figure 4.1) exceeded the cut-off flag. 

4.2.3 The Response Rate TC "4.2.3 The Response Rate" \f C \l "1" 
The study attained a 100% response rate. The researcher explained the research purpose clearly, and the respondents willingly completed the questionnaire, resulting in a 100% response rate. Wilson et al. (2024) stated that, in some cases, achieving a 100% response rate is possible through the researcher’s close monitoring and effective administration of questionnaires. Respondents were guided during data collection and completed the forms on-site, ensuring full participation and accurate completion of all questionnaires. 

4.3 Respondents' Demographic Characteristics TC "4.3 Respondents' Demographic Characteristics" \f C \l "1" 
The researcher gathered data on the nature and characteristics of the respondents involved in this study.

4.3.1 Respondents Distribution by Marital Status TC "4.3.1 Respondents Distribution by Marital Status" \f C \l "1" 
Table 4.1 reveals the marital status among respondents. The findings indicated that married respondents accounted for 72.9% of all respondents, single respondents accounted for 13%, widows/widowers accounted for 6.8%, and 1% were separated. This implied that most of the women SME owners had married families. Marriage increases the family's economic burden (Stamm et al., 2024). Hence, SME women owners accessed financial services to improve their income. The other 13% represents the single group, followed by a few widow and widower groups, which make up 7.8%. Marriage leads to financial resources, reinforcing the household's economic status (Melnikas et al., 2023).  Contrasting perspectives on previous studies have often debated whether marriage serves as a choice that empowers women by providing partnership and supporting household roles (Naveed et al., 2024).

4.3.2 Respondents Distribution by Type of Ownership TC "4.3.2 Respondents Distribution by Type of Ownership" \f C \l "1" 
A sole proprietorship is a business structure where a single individual owns and operates the business (Bohatova, 2023). It is the simplest and most common form of business ownership, especially among small businesses. Understanding how this impacts empowerment sheds light on both the benefits and limitations of this structure for business owners. In terms of empowerment, a sole proprietorship provides the owner with significant control and autonomy over the business (Mwangi, 2020). Table 4.1 of the results revealed that most women SME owners were sole proprietors, whereas 18.2% were themselves. Only 8.3% were partnerships, and families owned 9.9%. Thus, the result indicated that most women owning SMEs in Kigoma Municipality have full authority over business decisions without needing to consult others. This can lead to a faster decision-making process and enable the owner to act on their vision directly.

It also implies financial independence, with profits going directly to the owner, empowering women to control how they are spent or reinvested. However, sole proprietorships are limited in some ways because the owner is personally liable for all debts and losses, which can be financially and emotionally burdensome (Shah et al., 2022). Again, with no partners to share responsibilities, sole proprietors often handle multiple roles, which can lead to high stress and burnout. Nikolaev et al. (2023) indicated that sole proprietorship limits access to resources and networks. Miller (2021) found that sole proprietors faced high financial risks and a lack of legal protection, which can negatively impact their confidence and long-term stability.

4.3.3 Respondent Distribution by Number of Employees TC "4.3.3 Respondent Distribution by Number of Employees" \f C \l "1" 
The findings from Table 4.1 revealed that 90.1% of the SME owners had 1-5 employees. Also, 6-10 SMEs represent 7.3% of respondents, and 11-20 employees represent 2.6%. Thus, almost 90% of women who owned SMEs had 1-5 employees, as explained above. The findings indicate that most SMEs owned by women were small, and women used these SMEs to empower themselves economically. Pratomo et al. (2023) stated that micro and small enterprises must run their businesses professionally to achieve the desired level of economic empowerment.

4.3.4 Respondents Distribution by Level of Education TC "4.3.4 Respondents Distribution by Level of Education" \f C \l "1" 
Table 4.1 also presents the education distribution of the respondents. Findings showed that 80.2% of the respondents had completed primary education, 16.7% had completed secondary education, 2.6% had completed technical education, and 0.5% had completed higher education. The findings indicate that most of the women SME owners in Kigoma Municipal had a primary education level (80.2%), compared to 19.84% who had higher levels of education. The SMEs that were interested in employing people at other levels beyond primary education were more likely to experience high labour turnover (Lai et al., 2022). When most small and medium-sized enterprise (SME) owners had only a primary education, the findings suggest some interesting implications for empowerment in the business environment. Some implications for empowerment include a lack of advanced skills in financial literacy, strategic planning, and business management, which are often developed through higher education or vocational training (Nguyen & Canh, 2021). 

Despite these limitations, owning a business provided these individuals with a significant degree of economic empowerment. SME owners, even with primary education, can support their families, contribute to community employment, and achieve financial independence, which may improve social status and self-confidence (Nwuke, 2023).  However, many studies find that SME owners with higher education levels tend to perform better in terms of revenue, growth rate and innovation capacity (Sagala et al., 2024). Primary education may limit the empowerment of women SME owners in terms of formal business opportunities and strategic growth, but it does not eliminate their potential for success (Andriamahery & Qamruzzaman, 2022).

Table 4.1a: Demographic Characteristics of Respondents TC "Table 4.1a: Demographic Characteristics of Respondents" \f T \l "1" 
	Characteristics
	Frequency (n=192)
	Percent

	Marital status
	
	

	Married
	152
	79.2

	Widow
	13
	6.8

	Widower
	2
	1.0

	Single
	25
	13.0

	Type of ownership
	
	

	Sole proprietorship
	157
	81.8

	Partnership
	16
	8.3

	9Family ownership
	19
	9.9

	Number of employees
	
	

	1-5 employees
	173
	90.1

	6-10 employees
	14
	7.3

	11-20 employees
	5
	2.6

	Level of education
	
	

	Primary
	154
	80.2

	Secondary
	32
	16.7

	Technical Education
	5
	2.6

	Higher Education
	1
	0.5


Source: Field Data (2024)
Table 4.1b: Age and Experience Quantitative Information TC "Table 4.1b: Age and Experience Quantitative Information" \f T \l "1" 
	Variable
	N
	Min
	Max
	Mean
	Variance
	Skewness
	Kurtosis

	
	Statistic
	Statistic
	Statistic
	Statistic
	Std. Error
	Statistic
	Statistic
	Std. Error
	Statistic
	Std. Error

	Age in years
	192
	18
	60
	38.35
	.620
	73.778
	.122
	.175
	-.227
	.349

	Experience in SME operations
	192
	1
	31
	8.68
	.498
	47.684
	1.275
	.175
	1.071
	.349


Source: Field Data (2024)

4.3.5 Age of Women SME Owners TC "4.3.5 Age of Women SME Owners" \f C \l "1" 
The analysis of the age-in-years variable for 192 participants shows that the average age, minimum age, and maximum age were 38, 18, and 60 years, respectively. The variance of 73.778 indicates moderate variability in the participants' ages. The skewness of 0.122 suggests the age distribution was nearly symmetric, with a slight tendency for younger participants. The kurtosis of -0.227 indicates the distribution is normal, and overall, the data appear reasonably well distributed, with no extreme outliers.

4.3.6 Experience of Women SME owners TC "4.3.6 Experience of Women SME owners" \f C \l "1" 
For experience in SME operations, the mean of 8.68 years was implausibly high; however, this figure appears relatively high and reflects the reality that many participants had been informally engaged in business long before formal registration. In Kigoma Municipality, many women engage in subsistence and small-scale trading activities for extended periods, often starting in early adulthood. However, the maximum reported experience was 31 years. In line with Lugalla et al. (2024), who reported an average SME experience of approximately 8 years among Tanzanian women entrepreneurs, the mean of 8.68 years in this study is consistent with national data. 
The positive skewness of 1.275 indicates that most participants had fewer years of experience, with a few high outliers stretching the distribution. The kurtosis of 1.071, which indicates slightly heavier tails than a normal distribution, suggests a few participants with notably higher experience levels. Therefore, the data provides a clear picture of age and experience among the participants, although the positively skewed distribution of SME experience. Woldie et al. (2008) indicated that the age and experience of the SME owner positively and significantly influenced SME performance in the UK.

4.4 Women's Empowerment Information TC "4.4 Women's Empowerment Information" \f C \l "1" 
The following sections provide information concerning women's empowerment.

4.4.1 Empowerment through Financial Services TC "4.4.1 Empowerment through Financial Services" \f C \l "1" 
The findings revealed that more than 70% of women agreed that financial services contributed to economic empowerment, underscoring the pivotal role of accessible, inclusive financial products and services in advancing this goal. Economic empowerment, in this context, means that women actively participate in decision-making and control economic resources. Financial services such as bank accounts, credit access, savings, and investment products provide women with the tools to manage finances, invest in education or businesses, and contribute to household income, thereby strengthening their social and economic standing.

In practical terms, access to financial services promotes empowerment by increasing financial independence; women make financial decisions independently rather than relying on male household members, leading to a more balanced distribution of power in family dynamics. Access to loans and credit enabled women to start or expand businesses, creating pathways to economic stability and growth. Women with access to formal financial services were more likely to save and invest, which contributed to both personal and family well-being. Financial control allowed women to make choices that benefit their families, such as investing in their children's education or accessing better healthcare. Claessens (2006) declared that financial services are major contributors to the economic well-being of MFI clients.
Table 4.2: Empowerment through Financial Services TC "Table 4.2: Empowerment through Financial Services" \f T \l "1" 
	Financial Services' influence on economic empowerment
	Frequency
	Percent

	Financial services have enhanced my control over household income
	139
	72.4

	Financial services have increased my support for household expenses
	144
	75.0

	Financial services have facilitated my access to and ownership of farms and land plots
	134
	69.8



	Financial services have strengthened my control over family resources
	133
	69.3

	(n=192)
	
	


Source: Field Data (2024)

4.4.2 Microcredit influence on the Economic Empowerment TC "4.4.2 Microcredit influence on the Economic Empowerment" \f C \l "1" 
Most SME owners (61.5%) stated that the loan amount contributed to economic empowerment, suggesting they agreed it was adequate. About half of the respondents reported that the loan duration was adequate, suggesting that 39.5% were also dissatisfied with the loan repayment period. To analyze the impact of loans on economic empowerment for SME owners, the research examined the following variables: loan amount, loan duration, interest rates, and loan accessibility. 

Interest rates were a critical factor for SME owners. If the rates were too high, they impeded profitability, leaving little room for reinvestment in the business. Previous research indicates that high interest rates often discourage SMEs from seeking loans or lead them to struggle with repayments. The findings suggest that, to support sustainable growth, lenders might consider adjusting interest rates to align with SMEs' earnings capacity. Strategies to empower women should include facilitating access to loans and reducing bureaucracy in loan processing. Studies have shown that accessible financing options are essential for SME empowerment, as easier access allows business owners to seize growth opportunities without extensive delays. This study found that accessibility was generally adequate, consistent with previous findings in the region. The findings further disclosed that the loan appraisal process was streamlined and reduced collateral demand requirements. The findings indicate that while SMEs universally benefited from supportive loan structures, there was no one-size-fits-all approach; flexibility depended on the local economic landscape, and SME characteristics were essential for maximizing economic empowerment. Musingila (2018) found that microcredit financial services promoted the economic empowerment of women in Kenya.

Table 4.3: Microcredit influence on the Economic Empowerment TC "Table 4.3: Microcredit influence on the Economic Empowerment" \f T \l "1" 
	Microcredit influence on the economic empowerment
	Frequency
	Percent

	Amount of loan contributed to the economic empowerment
	118
	61.5

	Duration of loan contributed to the economic empowerment
	105
	54.7

	Loan conditions contributed to the economic empowerment
	99
	51.6

	The purpose of the loan contributed to the economic empowerment
	103
	53.6

	The interest on the loan contributed to the economic empowerment 
	104
	54.2

	Loan appraisal procedures
	92
	47.9

	Repayment schedule

(n=192)
	100
	52..1




Source: Field Data (2024)
4.4.3 Microinsurance Influence on SME Economic Empowerment TC "4.4.3 Microinsurance Influence on SME Economic Empowerment" \f C \l "1"  
The finding that 98% of respondents valued affordable premiums highlights the critical role of cost in enabling women entrepreneurs to access microinsurance. Since most women in Kigoma municipality operated small or informal businesses with limited capital, the affordability of insurance premiums enabled them to join coverage schemes. Affordable premiums reduced financial exclusion, allowing women to protect their businesses and households without straining their income. The affordability built economic confidence, enabling women to take calculated risks in business expansion and investment.
The adequacy of benefits coverage (88%) underscored the importance of relevance in microinsurance products. Women entrepreneurs were not only business owners but also caregivers, often required to balance economic and family responsibilities. Adequate benefits ensured that insurance schemes met these multiple needs, covering business losses, health shocks, or family emergencies. By addressing these realities, microinsurance provided a safety net that allowed women to continue their economic activities without fear of losing both business assets, thus reinforcing their empowerment.
With a claim settlement efficiency of 94%, it is evident that timely access to benefits strengthened trust and reliance on microinsurance. The delay in claim settlement led to a delay in business capital. Therefore, efficient settlement ensured quick recovery from unexpected shocks and the resumption of business operations. Therefore, settlement efficiency reduced SMEs' vulnerability to closure, strengthened resilience, and contributed to Women's economic empowerment in Kigoma municipality.
The accessibility of insurance products (92%) also played a vital role in women’s economic empowerment. Accessibility here refers to physical availability, simplicity in product design, ease of enrolment, and awareness creation. 
Rsk coverage options (80%) reflect the need to offer diverse, flexible insurance products that address the unique challenges women face. 
Women entrepreneurs faced a combination of business risks, including theft or fire, as well as personal risks such as illness or family emergencies. Having multiple coverage options allowed women to choose plans that match their specific needs. Microinsurance provides a safety net that reduces risks for entrepreneurs, potentially improving their economic stability. In these cases, microinsurance empowers business owners by enabling them to take calculated risks, invest more in their enterprises, and shield themselves from setbacks caused by unforeseen circumstances (Muthusamy et al., 2019).
However, other studies echo this study's findings, indicating that microinsurance often fails to make a significant impact on empowerment. For instance, research has shown that women business owners sometimes find that insurance products do not meet their needs, either because the costs are high relative to the coverage provided or because the coverage is limited (Tiletwa & Magali, 2021). Some studies also noted that without tailored policies that address women's business needs, microcredit insurance fails to serve as a reliable empowerment tool (Asmare et al., 2018). The findings align with other studies showing that high costs can be a barrier (Mwalasha, 2021).

Table 4.4: The MFI Microinsurance Influence on SME Economic Empowerment TC "Table 4.4: The MFI Microinsurance Influence on SME Economic Empowerment" \f T \l "1" 
	Variable (s)
	Frequency
	Percent

	Affordable premiums
	172
	98

	Benefits coverage adequacy 
	169
	88

	 Claim settlement efficiency
	181
	94

	Accessibility of products
	177
	92

	Risk coverage options

(n=192)
	153
	80


Source: Field Data (2024)

4.4.4 Savings and Deposits Influence on the Economic Empowerment TC "4.4.4 Savings and Deposits Influence on the Economic Empowerment" \f C \l "1"  
Most SME owners agreed that savings and deposit attributes, such as amounts, purpose, types, and charges, contribute to economic empowerment. The consensus among small and medium enterprise (SME) owners that savings and deposit attributes such as amounts, purpose, types, and charges contribute to economic empowerment reflects an understanding of how accessible and flexible financial tools can enhance business resilience, growth, and security. Access to adequate savings provides SMEs with a financial buffer, reducing vulnerability to economic shocks. This is essential for cash flow management, enabling businesses to sustain operations during low-revenue periods, seize new opportunities, and invest in long-term growth.

When SMEs save with specific goals (e.g., expansion, asset acquisition, or emergency reserves), they strategically align their financial planning with their business growth objectives. Purposeful savings encourage prudent financial management, which boosts the stability and sustainability of the enterprise (Duguma & Han, 2018). Various deposit types, such as fixed-term deposits or high-yield savings accounts, provide different benefits in terms of interest rates and liquidity. These options enable SMEs to choose financial tools best suited to their needs. Short-term deposits and savings usually increase financial flexibility and earning potential (Waryoba, 2020).

High or unpredictable charges discourage savings and reduce profits. However, when banks offer low-fee or fee-free accounts, SMEs can retain more earnings and thus grow their capital base. Affordable financial products are especially crucial for small businesses with limited resources, enabling more effective savings and reinvestment. Accessible savings mechanisms empower small businesses by providing essential financial stability and growth potential (Nuhu et al., 2015).

Accessible, affordable, and purpose-driven financial products are essential to SME resilience and growth, highlighting how financial institutions can empower SMEs economically by offering diverse, low-cost savings options that align with their business needs. The savings and deposits risks reached 50%, indicating that half of the respondents agreed that savings and deposits risks contributed to the economic empowerment of SME owners, suggesting that savings and deposits entail risks (Karoki, 2022).

Table 4.5: Savings and Deposits Influence on the Economic Empowerment TC "Table 4.5: Savings and Deposits Influence on the Economic Empowerment" \f T \l "1"  
	Savings and deposits influence the economic empowerment
	Frequency
	Percent

	Savings and deposit amounts
	133
	69.3

	Savings and deposits’ purpose
	129
	67.2

	Savings and deposit types 
	127
	66.1

	Savings and deposits charges
	116
	60.4

	Savings and deposit risks
	96
	50.0

	N=192
	
	


Source: Field Data (2024)

4.4.5 Influence of the Cultural Practices TC "4.4.5 Influence of the Cultural Practices" \f C \l "1" 
The descriptive influence of the cultural practice is hereby described. According to Institutional Theory, informal institutions such as traditions, rituals, language, and cultural beliefs function as unwritten rules that structure social interaction and economic participation (Scott, 2013). The findings indicate that the SME owners agreed that traditional practices influenced women's economic empowerment by 82.8%. The findings imply that the traditional practices encouraged women to advance economically by starting and operating businesses in Kigoma municipality. 
The use of local language and culturally specific communication styles facilitated trust and smoother transactions within the community, aligning with Institutional Theory's emphasis on the role of shared norms in reducing uncertainty and promoting cooperation (Emma, 2024). Spiritual and economic beliefs that promoted women’s economic empowerment functioned as enabling informal institutions (Burnett, 2022). Therefore, these findings demonstrate that the cultural practices were not merely social customs but informal institutional mechanisms that directly influenced economic empowerment. The theoretical link between traditional practices and women's economic empowerment is grounded in the understanding that deeply rooted cultural norms shape how women access, interpret, and utilize financial services. 
The data reveal that 82.8% of respondents affirmed that traditional practices significantly influence the economic empowerment of women-owned SMEs. This implies that societal expectations and customary roles can either constrain or promote women’s involvement in income-generating activities. When such practices align with women's empowerment initiatives, they promote women’s participation in business and financial activities.

Furthermore, elements such as rituals (84.4%), language (86.5%), communication practices (87 %), and spiritual beliefs (84.2%) among the Ha tribe act as institutional mechanisms that mediate how women engage with financial resources. Language and communication practices serve as tools for knowledge transmission and networking, crucial for business development. Supportive rituals and spiritual beliefs reinforced values of hard work, trust, and communal support, fostering an environment where women thrive economically. These cultural elements served as moderating factors that shaped not only access but also the effectiveness of financial services in empowering women, making them essential components in the design of inclusive financial programs.

The findings concur with Bozzano (2017), who revealed that women's empowerment in Italy was influenced by religious culture. However, Josephat et al. (2017) found, using regression analysis, that women were not adequately economically empowered by SACCOS in Kondoa, Tanzania, due to tribal cultural barriers.

Table 4.6: Influence of the Cultural Practices TC "Table 4.6: Influence of the Cultural Practices" \f T \l "1" 
	Influence of the Cultural Practices
	Frequency
	Percent

	Traditional practices influence the SME owner’s economic empowerment
	149
	82.8

	Rituals of the Ha tribe
	162
	84.4

	Language of the Ha tribe
	166
	86.5

	Communication practices 
	167
	87

	Spiritual belief
	160
	84.2


Source: Field Data (2024)

4.5 Testing the Assumptions of Multiple Regression Analysis TC "4.5 Testing the Assumptions of Multiple Regression Analysis" \f C \l "1" 
The following regression assumptions were tested.
4.5.1 Testing Normality TC "4.5.1 Testing Normality" \f C \l "1" 
The normality test is used to assess the regression model's normality (Mmari, 2022). Figure 4.1 indicates that the data follow a normal distribution. Without normality, as indicated by the bell-shaped pattern, the researcher could not proceed with data analysis. Hence, proof that the data were normally distributed allowed the researcher to proceed with data analysis.

[image: image1.png]Frequency

Histogram

Dependent Variable: Total Financial Services

Hean
St

a0

2 0 1 2

Regression Standardized Residual




Figure 4.1: The Normality Plot TC "Figure 4.1: The Normality Plot" \f F \l "1" 
Source: Field Data (2024)

4.5.2 Result from Linearity TC "4.5.2 Result from Linearity" \f C \l "1" 
The linearity assumption determines whether the regression analysis results are accepted (Mmari, 2022). The linearity test can be confirmed by looking at the significance of the F-value (Meuleman et al., 2015). The regression analysis results in Table 4.2 show that the F-value is significant, indicating that the regression model did not suffer from linearity.

4.5.3 Heteroscedasticity Testing TC "4.5.3 Heteroscedasticity Testing" \f C \l "1" 
To accept the results of the multiple regression analysis, the residuals should be homoscedastic (Mmari, 2022). Zach (2020) proposed the Breusch-Pagan test to test for heteroscedasticity. The Breusch-Pagan test compares the chi-square values calculated and tabulated by looking at their significance. The R-square of the regression model was 0.576; therefore, the computed R-square was 0.576 x 192 = 110.59. The chi-square statistic is approximately 0.100, indicating that the model does not reject the null of heteroscedasticity.

4.5.4 Multicollinearity Testing TC "4.5.4 Multicollinearity Testing" \f C \l "1" 
Multicollinearity in regression models indicates whether variables are correlated (Kyriazos & Poga, 2023). Based on Kyriazos and Poga (2023), multicollinearity is measured using tolerance and the variable inflation factor (VIF). The findings from Table 4.2 show that the tolerance value is 0.1 or higher, while the VIF value is not less than 10. Hence, the regression analysis results indicate that there is no multicollinearity among the variables.

4.5.5 Autocorrelation Testing TC "4.5.5 Autocorrelation Testing" \f C \l "1" 
The autocorrelation tests whether the error terms are correlated (Ghasemi et al., 2023). The Durbin-Watson (DW) coefficient is used to detect autocorrelation in a regression model when its value falls between 1.5 and 2.5 (Ghasemi et al., 2023). The findings from the multiple regression analysis indicated a DW value of 2.03, confirming the absence of autocorrelation in the regression model.

4.6 Regression Analysis TC "4.6 Regression Analysis" \f C \l "1" 
The regression analysis was used to examine the relationships among the independent, moderating, and dependent variables. The results of the regression analysis are displayed in 4.7. The findings in Table 4.7 indicate that microcredit, savings, and deposit microinsurance financial services contributed to about 57.6% of the economic empowerment of women SME owners in Kigoma Municipality. 
The findings implied that 43.4% were due to factors not specified in the regression model. The DW value is 2.039, confirming that the model should be accepted since there is no autocorrelation. The error term is also relatively small, indicating that the causal variables well predicted the outcome variable. Table 4.7 presents the ANOVA results, including the model's predictive strength and the linearity assumption. The value of F is large and significant, indicating that the model was well specified. 

Table 4.7: Regression analysis Findings

Model Summary TC "Table 4.7a: Model Summary" \f T \l "1" 
	Model
	R
	R Square
	Adjusted R Square
	Std. Error of the Estimate
	Durbin-Watson

	1
	.759
	.576
	.569
	.63448
	2.039


ANOVA TC "Table 4.7b: ANOVA" \f T \l "1" 
	Model
	Sum of Squares
	df
	Mean Square
	F
	Sig.

	1
	Regression
	102.879
	3
	34.293
	85.185
	.000b

	
	Residual
	75.683
	188
	.403
	
	

	
	Total
	178.561
	191
	
	
	


 Regression Coefficients TC "Table 4.7c: Regression Coefficients" \f T \l "1" 
	Model
	Unstandardized Coefficients
	Standardized Coefficients
	t
	Sig.
	Collinearity Statistics

	
	B
	Std. Error
	Beta
	
	
	Tolerance
	VIF

	1
	(Constant)
	0.880
	0.196
	
	4.489
	.000
	
	

	
	Microcredit 
	0.324
	0.056
	0.271
	5.757
	.000
	.554
	1.803

	
	Microinsurance 
	0.236
	0.062
	0.187
	3.804
	.000
	.831
	1.203

	
	Savings and deposits
	0.459
	0.059
	0.362
	7.763
	.000
	.637
	1.571


Source: Field Data (2024)
4.7 Discussion Based on the Variables of the Specific Objectives TC "4.7 Discussion Based on the Variables of the Specific Objectives" \f C \l "1" 
The findings from the regression analysis of the specific objectives' variables guided the researcher in discussing the results based on those variables.

4.7.1 The Effect of the Microcredit on the Economic Empowerment of Women in Kigoma Municipal TC "4.7.1 The Effect of the Microcredit on the Economic Empowerment of Women in Kigoma Municipal" \f C \l "1" 
The findings from the regression analysis articulate that microcredit positively and significantly influenced the women's economic empowerment in Kigoma municipality. The findings imply that increasing microcredit levels also improves women's economic empowerment in Kigoma municipality. It further implies that economic empowerment increases with greater loan amounts.  The findings call for stakeholders involved in microcredit to strategize to increase loan sizes, thereby promoting the economic well-being of women in Kigoma municipality. The findings show that microcredit has a positive impact on business revenue for women entrepreneurs. For example, in Ethiopia, microcredit led to notable improvements in women's income, assets, and economic empowerment, particularly for educated participants (Abebe & Kegne, 2023). In Yemen, microcredit boosted household incomes and entrepreneurship, though cultural norms moderated its empowerment effects on women (Al-Shami et al., 2021).

4.7.2 The Influence of Savings and Deposits on the Economic Empowerment of Women in Kigoma Municipality TC "4.7.2 The Influence of Savings and Deposits on the Economic Empowerment of Women in Kigoma Municipality" \f C \l "1" 
The findings show that microcredit and savings and credit programs contributed positively and significantly to SME economic empowerment. The findings suggest that financial services, particularly micro-credits and savings and credit schemes, play a vital role in enhancing the economic empowerment of small and medium enterprises (SMEs). Specifically, the results indicate that savings and deposits enable women SME owners to improve their financial stability, expand their operations, and potentially achieve higher profitability. SMEs with access to structured savings mechanisms experience improved financial health and resilience to economic shocks (Septianingrum & Ismiyanti, 2023). 

The findings suggest that financial institutions should prioritize expanding access to microcredit and savings products while educating SME owners on how to use these tools effectively. The findings reinforce the critical role of financial inclusion in empowering women's SMEs while highlighting the need for regular, sustainable savings (Bharadwaj & Suri, 2020). The findings are consistent with those of Daher et al. (2022), who found that saving was perceived as a route to female empowerment and entrepreneurship in Peru. Duguma and Han (2018) revealed that savings and deposits had a significant direct impact on financial sustainability in Ethiopia.
4.7.3 Influence of Microinsurance Services on the Economic Empowerment of Women in Kigoma Municipal TC "4.7.3 Influence of Microinsurance Services on the Economic Empowerment of Women in Kigoma Municipal" \f C \l "1" 
The regression analysis (Table 4.7c) indicates that microinsurance services positively and significantly influence the economic empowerment of women SME owners in Kigoma municipal. The findings indicate that the microinsurance services were at a level that contributed to the economic empowerment of women in Kigoma municipality. Additionally, the results indicate that more women demanded flexible, affordable, and diverse insurance services, and in this case, the contribution of microinsurance to women's economic empowerment was high. The studies acknowledge the role of insurance coverage in improving SME performance and, hence, the economic empowerment of women across different countries.

Muthusamy et al. (2019) found that microinsurance promoted poverty reduction and improved clients' health and well-being in Sri Lanka. Asmare et al. (2018) demonstrated that the lack of insurance negatively deterred the financial performance of small businesses in Ethiopia. Chalwe (2020) found that women's awareness of insurance services boosted business in Mozambique, Zambia, Malawi, and Namibia. Olowu et al. (2023) assessed how microinsurance services and gender disparities contributed to agriculture-based SMES. The study found that microinsurance positively and significantly influenced the business efficiency of female-owned SMEs in Nigeria. The findings further revealed that employee retention and customer satisfaction positively and significantly influenced micro insurance demand. Akotey and Adjasi (2016) found that microinsurance services enhanced the impact of microcredit on women clients in Ghana. 

4.8 Moderation Role Test TC "4.8 Moderation Role Test" \f C \l "1" 
The following sections show the results of the moderation role.

4.8.1 Testing of the Moderation Role of Cultural Practices on Shaping the Relationship between Microcredit, Savings, Deposits and Microinsurance on Women's Economic Empowerment TC "4.8.1 Testing of the Moderation Role of Cultural Practices on Shaping the Relationship between Microcredit, Savings, Deposits and Microinsurance on Women's Economic Empowerment" \f C \l "1" 
The moderating role of the cultural practices was established through the hierarchical regression analysis. In this study, cultural practices were conceptualized as encompassing religious norms, language, social structure, traditional practices, and communication patterns. These aspects collectively influence how women access and benefit from financial services. Hierarchical regression analyses were performed (Table 4.8a-c) to determine whether variables and model coefficients changed after introducing cultural practices as a moderating variable. 
After introducing cultural practices as a moderating variable, the R-square increased from 0.576 to 0.783, indicating that cultural practices explained the relationship between the independent and dependent variables well. The difference between the two R-squares computed the R-square change of 0.207. The findings also indicated that the standard error of estimate declined from 0.23448 to 0.13128. The data recorded an F-change of 2.913 and a Durbin-Watson statistic of 2.105 (Table 4.7a).

Table 4.8a: Moderating Role Model Summary TC "Table 4.8a: Moderating Role Model Summary" \f T \l "1" 
	Model
	R
	R Square
	Adjusted R Square
	Std. Error of the Estimate
	Change Statistics
	Durbin-Watson

	
	
	
	
	
	R Square Change
	F Change
	df1
	df2
	Sig. F Change
	

	1
	.759
	.576
	.569
	.23448
	.576
	85.185
	3
	188
	.000
	

	2
	.885
	.783
	.780
	.13128
	.207
	2.913
	1
	187
	.090
	2.105


Source: Field Data (2024)

Table 4.8b: Moderating role ANOVA TC "Table 4.8b: Moderating role ANOVA" \f T \l "1" 
	Model
	Sum of Squares
	df
	Mean Square
	F
	Sig.

	1
	Regression
	102.879
	3
	34.293
	85.185
	.000

	
	Residual
	75.683
	188
	.403
	
	

	
	Total
	178.561
	191
	
	
	

	2
	Regression
	104.039
	4
	26.010
	65.267
	.000

	
	Residual
	74.522
	187
	.399
	
	

	
	Total
	178.561
	191
	
	
	


Source: Field Data (2024)

Table 4.8c: Moderating role coefficients TC "Table 4.8c: Moderating role coefficients" \f T \l "1" 
	Model-Services
	Unstandardized Coefficients
	Standardized Coefficients
	t
	Sig.
	95.0% Confidence Interval for B
	Collinearity Statistics

	
	B
	Std. Error
	Beta
	
	
	Lower Bound
	Upper Bound
	Tolerance
	VIF

	1
	(Constant)
	0.880
	0.196
	
	4.489
	.000
	.492
	1.267
	
	

	
	Microcredit 
	0.324
	0.056
	0.271
	5.757
	.000
	.214
	.434
	.554
	1.803

	
	Microinsurance 
	0.236
	0.062
	0.187
	3.804
	.000
	.178
	.166
	.831
	1.203

	
	Savings and deposits
	0.459
	0.059
	0.362
	7.763
	.000
	.342
	.576
	.637
	1.571

	2
	(Constant)
	0.905
	0.131
	
	6.908
	.000
	.106
	1.104
	
	

	
	Microcredit 
	0.430
	0.048
	0.452
	8.958
	.000
	.197
	.419
	.539
	1.855

	
	Microinsurance 
	0.348
	0.057
	0.274
	6.105
	.000
	-.074
	.169
	.830
	1.204

	
	Savings and deposits
	0.525
	0.050
	.418
	9.210
	.000
	.316
	.555
	.603
	1.658

	
	cultural practices 
	0.320
	0.192
	0.289
	3.708
	.000
	-.016
	.216
	.826
	1.210


Source: Field Data (2024)

4.8.2 The moderating Role of Cultural Practices in Influencing the Relationship between Microcredits and Women's Economic Empowerment TC "4.8.2 The moderating Role of Cultural Practices in Influencing the Relationship between Microcredits and Women's Economic Empowerment" \f C \l "1" 
The hierarchical regression model was applied to test the moderating role of culture in explaining the relationships among microcredit, savings credit, and microinsurance services and women's economic empowerment in Kigoma Municipal. The findings of the hierarchical regression analysis are presented in Table 4.8c. The findings from Table 4.8c indicate that microcredit services positively and significantly influence women's economic empowerment. The beta coefficient for microcredit is 0.430, meaning that, in the presence of cultural practices, if microcredit increases by 1 unit, women's empowerment increases by 0.430 units. The findings also show that the t-test value is 8.958, indicating that the microcredit variables are significant. The findings imply that women's economic empowerment in Kigoma Municipality was increasing through the stimulation of microcredit in the presence of cultural practices. Further, the findings indicate that cultural practices are the ones that enable women to operate efficiently and effectively in their SMEs and, hence, attain economic empowerment. The findings are consistent with those of Bozzano (2017), who revealed that women's empowerment in Italy was positively influenced by religious culture. 

However, many studies dispute the power of cultural practices to promote women's economic empowerment. For instance, Kevela (2024) found that female-headed households in the Njombe region of Tanzania were less economically empowered because cultural practices restricted their ability to inherit land and engage in economic activities that could promote women's empowerment. WFP (2017) further stated that women in Tanzania were inadequately empowered, especially in their access to information, financial resources, and postharvest and insurance services.  This situation made women less economically empowered than their male colleagues. The studies emphasize that women should be furnished equal opportunities with men to promote their economic empowerment. 
4.8.3 The moderating Role of Cultural Practices in Influencing the Relationship between Savings and Deposits and Women's Economic Empowerment TC "4.8.3 The moderating Role of Cultural Practices in Influencing the Relationship between Savings and Deposits and Women's Economic Empowerment" \f C \l "1" 
The findings from Table 4.8c also indicate that cultural practices positively and significantly moderated the relationship between savings and credit and economic empowerment. The findings show that the Beta coefficients of the savings and deposits were. 0.525, implying that in the presence of the cultural practices, each unit increased in savings and credits, and the women's economic empowerment increased by 0.525. The findings show that the t-value was 9.210, giving a significance level of 0.000. 
The findings show that cultural practices played a significant role in promoting savings and deposits, thereby accelerating the economic empowerment of women in Kigoma municipality. Savings and deposits culture is essential in promoting the sustainability of the business since savings and deposits were widely used to cover the unforeseen circumstances facing the business operations. When unforeseen events led to a deterioration in the business's capital, the savings and deposits covered the business's costs, enabling the women's business to persevere through unfavourable situations. In this way, savings and deposits promote the economic empowerment of women SMEs in Kigoma municipality. However, the cultural practices that promoted savings and deposits promoted economic empowerment. If the culture disfavoured savings and deposits, this practice would not have a positive impact on women's economic empowerment. 

The findings align with many studies that acknowledge the contribution of savings and deposits. Ali et al. (2010) revealed that the cultural norms and practices prevented Pakistanis from being tricked into education and jobs, decisions to practice the planning, the male children's strict treatment, and giving access and opportunities to male children. Masiaga and Namusonge (2016) exposed how those cultural practices affect health and educational attainment in Kenya. Josephat et al. (2017) revealed that SACCOS' clients in Kondoa, Tanzania, were not adequately empowered economically due to cultural practice barriers.
4.8.4 The moderating Role of Cultural Practices in Influencing the Relationship between Microinsurance and Women's Economic Empowerment TC "4.8.4 The moderating Role of Cultural Practices in Influencing the Relationship between Microinsurance and Women's Economic Empowerment" \f C \l "1" 
The results from the hierarchical regression analysis (Table 4.8c) show that the Beta coefficient for the moderating variable was 0.320, with a t-statistic of 3.708, resulting in a non-significant p-value of 0.000. The findings from the hierarchical regression analysis (Table 4.8c) indicate that cultural practices positively and significantly explain the relationship between microinsurance and women's economic empowerment in Kigoma municipality. The findings reveal that cultural practices encouraged women owners to seek insurance coverage for their businesses. The cultural practice did not restrict women from protecting their businesses against unintended threats, such as fire, burglary, and unforeseen events like earthquakes, which could threaten the sustainability of women-owned SMEs. This scenario could decelerate the economic empowerment of women in Kigoma Municipal. 

Scholars such as Muthusamy et al. (2019), Asmare et al. (2018), Olowu et al. (2023) and Akotey and Adjasi (2016) recognized the role of microinsurance in promoting women's businesses and women's economic empowerment.  Olowu et al. (2023) reported that micro-insurance positively and significantly improved the business efficiency of female-owned SMEs. The findings further revealed that employee retention and customer satisfaction positively and significantly influenced micro-insurance demand. Akotey and Adjasi (2016) found that microfinance catalyzed the impact of microcredit on women clients in Ghana. However, some scholars, such as Tiletwa and Magali (2021), reported that only 44.6 per cent of SMEs in Mbeya had insurance coverage. Unfortunately, the findings further demonstrated that 30.5 per cent of all SMEs declined business insurance coverage. 

CHAPTER FIVE TC "CHAPTER FIVE" \f C \l "1" 
SUMMARY OF THE FINDINGS, CONCLUSION AND RECOMMENDATIONS TC "SUMMARY OF THE FINDINGS, CONCLUSION AND RECOMMENDATIONS" \f C \l "1" 
5.1 Overview TC "5.1 Overview" \f C \l "1" 
The chapter entails the synopsis of the study. The chapter concludes by examining whether microcredit, savings and deposits, and microinsurance services contributed to women's economic empowerment in Kigoma Municipality.  The chapter further ascertains the findings on the moderating role of cultural practices in narrating the relationship between the three aforementioned financial services and women's economic empowerment. The chapter further explains what the study implies for various research stakeholders, policy makers, and theorists (academicians). The limitations and suggestions for the coming studies are also discussed.

5.2 Findings’ Summary based on the Specific Objectives TC "5.2 Findings’ Summary based on the Specific Objectives" \f C \l "1"  
The following sections narrate and present the study’s findings in accordance with its specific objectives.

5.2.1 The Influence of the Microcredit Financial Services on Women's Economic Empowerment in Kigoma Municipality TC "5.2.1 The influence of the Microcredit Financial Services on Women's Economic Empowerment in Kigoma Municipality" \f C \l "1" 
The findings showed that microcredit financial services contributed positively and significantly to women's economic empowerment. The findings imply that the economic empowerment of women SME owners in Kigoma Municipality improved as microcredit levels increased. The findings indicate that the availability and amount of savings and credit were essential for improving women's economic empowerment in Kigoma Municipality. Therefore, the study calls for increased microcredit to improve women's economic empowerment in Kigoma Municipality. Proper loan usage was assessed by considering the response to borrowing the proper loan size in the recommended duration. 
Moreover, the loan conditions were assessed to promote economic empowerment. Moreover, the amount disbursed to the women indicated whether the loan could promote their economic empowerment. Furthermore, the loan interest, loan appraisal procedure and loan repayment schedule were evaluated to prove the capability of the borrowed loan to promote the economic empowerment of women in Kigoma municipality. The majority of respondents indicated that loans were used for intended purposes, which contributed to their economic empowerment. The regression analysis indicated that microcredit positively and significantly promoted women's economic empowerment in Kigoma municipality.

5.2.2 The Influence of the Savings and Deposits Financial Services on the Economic Empowerment of Women in Kigoma Municipality TC "5.2.2 The Influence of the Savings and Deposits Financial Services on the Economic Empowerment of Women in Kigoma Municipality" \f C \l "1" 
The analysis found that savings and deposits positively and significantly influenced the economic empowerment of women SME owners in Kigoma Municipality. The results suggested that access to reliable savings and deposit services enabled women to stabilize and grow their SMEs. Savings helped women overcome financial shocks and supported business continuity during unexpected capital shortages in Kigoma Municipality. The increased savings and credit levels also enabled women to manage household obligations without diverting business funds, thereby maintaining SME stability and, in turn, promoting the empowerment of women in Kigoma Municipality. The regression analysis showed that savings and deposits significantly and positively affect women's empowerment in Kigoma municipality.

5.2.3 The Contribution of the Microinsurance Financial Services to the Women's Economic Empowerment TC "5.2.3 The Contribution of the Microinsurance Financial Services to the Women's Economic Empowerment" \f C \l "1" 
The findings indicated that microinsurance was essential for improving women’s economic empowerment in Kigoma municipality. The response from the descriptive analysis indicated that affordable premiums (98%) made it easier for women with low incomes to join and keep using insurance. Adequate benefits coverage (88%) enables women to meet business and family needs, helping women balance their roles as entrepreneurs and caregivers. Quick claim settlement (94%) builds trust and ensures women can recover their businesses when problems arise, keeping them running. Easy access to products (92%) removes barriers to benefitting from insurance services, while different risk coverage options (80%) give women the freedom to choose what best fits their situation. 
The findings from the regression analysis indicated that microinsurance services positively and significantly promoted women's economic empowerment. The findings showed that insurance coverage contributed positively to women's economic empowerment.  The findings revealed that most women acknowledged the role of microinsurance schemes in improving the performance of their SMEs and, hence, their economic empowerment. 
5.3 Moderation Effect of Cultural Practices on Microcredit Savings and Deposits, and Microinsurance Services on Women's Economic Empowerment in Kigoma Municipality TC "5.3 Moderation Effect of Cultural Practices on Microcredit Savings and Deposits, and Microinsurance Services on Women's Economic Empowerment in Kigoma Municipality" \f C \l "1" 
The findings from the hierarchical regression analysis indicated that the cultural practices positively and significantly moderated the relationships among microcredit, savings and deposits, and the economic empowerment of women in Kigoma Municipality. The findings suggest that cultural practices motivated the women in Kigoma Municipality to borrow microcredit and use it effectively to operate their SMEs. The findings further revealed that cultural practices encouraged women to save and deposit funds with various microfinance institutions, thereby promoting the economic empowerment of women in Kigoma Municipality. The findings indicated that savings and deposits were used in a rational way to promote economic empowerment, not otherwise. 

Moreover, the findings indicated that the cultural practices’ moderating role in the relationship between microinsurance and women's economic empowerment in Kigoma Municipality was positive and significant. The findings imply that the tribal cultural norms encouraged women SME owners to recognize the role of business insurance coverage. The findings identify cultural practices and strategies to prompt women to secure their businesses with insurance.  The findings again show that many SME owners may use insurance premiums to cover their businesses, thereby improving women’s economic empowerment. 
5.4 Conclusion TC "5.4 Conclusion" \f C \l "1" 
The findings conclude that microcredits, savings, and deposits, and microinsurance financial services contributed positively and significantly to SME economic empowerment. Moreover, the cultural practices positively and significantly moderated the relationships among microcredit, microinsurance, and savings and deposits, and the economic empowerment of SME owners in Kigoma municipality. The findings confirm that microcredit, savings and deposits, and microinsurance services have made a strong, positive contribution to the economic empowerment of SME owners in Kigoma municipality. 
The findings imply that access to microcredit has enabled women and other entrepreneurs to expand their businesses, increase working capital, and invest in growth opportunities. At the same time, savings and deposits have provided a secure platform for building financial discipline and resilience against future shocks. Microinsurance, on the other hand, could protect businesses against unexpected risks and thus sustain women’s activities without fear of collapse in the event of emergencies. Importantly, the study also reveals that cultural practices played a supportive role by strengthening the link between these financial services and empowerment outcomes. 
5.5 The Study’s Recommendations TC "5.5 The Study’s Recommendations" \f C \l "1" 
The study offers the following recommendations to Kigoma municipal council, the ministry responsible for women, SME owners, insurance companies, and microfinance institutions.

5.5.1 Recommendations for Kigoma Municipal Council TC "5.5.1 Recommendations for Kigoma Municipal Council" \f C \l "1" 
The council should prioritize creating an enabling business environment by supporting infrastructure development, market access, and local policies that encourage financial inclusion. This includes facilitating partnerships between microfinance institutions, insurance providers, and SMEs to strengthen access to affordable financial services for women and youth.
5.5.2 The Ministry Responsible for Women TC "5.5.2 The Ministry Responsible for Women" \f C \l "1"  
The Ministry of Youth, Women, People with disabilities, and Special Groups should design and implement gender-sensitive policies that reduce barriers to financial access for women entrepreneurs. Special emphasis should be placed on capacity-building initiatives, mentorship programs, and tailored microfinance products that empower women to manage risks, expand enterprises, and improve household welfare.
5.5.3 SME Owners TC "5.5.3 SME Owners" \f C \l "1" 
SME operators should adopt a culture of saving, borrowing responsibly, and using insurance products to protect their businesses against risks. By practicing sound financial management and reinvesting profits into their enterprises, they can achieve SME growth. Therefore, women SME owners should use microcredit, microfinance, and savings and credit services to improve SME performance and women's economic empowerment.
5.5.4 Insurance Companies TC "5.5.4 Insurance Companies" \f C \l "1" 
Insurers should develop simple, affordable, and flexible products that meet the specific needs of women and SME owners. Moreover, Insurers should also improve claim settlement systems and conduct awareness campaigns to build trust and enhance uptake of microinsurance services in Kigoma municipality.
5.5.5 Microfinance Institutions TC "5.5.5 Microfinance Institutions" \f C \l "1" 
MFIs should expand financial services to women SME by offering affordable microcredit and savings services. Additionally, they should strengthen financial literacy training and integrate savings, credit, and insurance products to provide a holistic approach to empowering SMEs and hence promote SME performance and women's economic empowerment.
5.6 Implication of the Study TC "5.6 Implication of the Study" \f C \l "1"  
The study has implications for different groups of decision-makers, which are articulated below.
5.6.1 Practical Implications TC "5.6.1 Practical Implications" \f C \l "1"  
The findings imply that microcredit had a strong impact on SME empowerment, enabling women and small business owners in Kigoma to access capital.  Access to credit enabled them to expand their businesses and improve productivity. The study implies that strengthening microcredit schemes creates more opportunities for women and SMEs to grow and contribute to women’s economic empowerment: policymakers and microfinance institutions. Therefore, there is a need to design microcredit products that are flexible, affordable, and tailored to the realities of SME owners to promote their economic empowerment.
Similarly, the findings show that encouraging regular savings among women SME owners helps them accumulate capital, smooth cash flow, and prepare for emergencies without relying solely on external borrowing. Savings also promote financial discipline and independence, which are essential for sustainable business growth and household welfare. The findings emphasize the need to develop policies and training programs that mobilize savings to build stable, sustainable financial resources for women SME owners in Kigoma municipality and Tanzania in particular.
The findings revealed that microinsurance services positively and significantly contributed to the economic empowerment of the women SME owners. The findings call for strategies to provide women SME owners with insurance coverage to protect their businesses from various risks. Therefore, the training programs may be developed by different stakeholders, such as the Kigoma Municipal Council, the insurance companies, and NGOs responsible for business development.  The training content should focus on the importance of business insurance, the risks of not insuring the business, and the costs of insurance premiums. The planned program will encourage all women SME owners to participate in the training. Insurance Companies with good track records in insurance coverage, such as the National Insurance Company, may be invited to the training. 
The insurance companies will provide details on the procedures for covering businesses, the insurance charges, and the procedures for requesting insurance claims when a bad event occurs for a female SME owner. The Kigoma region section responsible for supervising businesses should work with Insurance Companies and other stakeholders to ensure that all SME owners insure their businesses. The facilitating procedure will enable all women to cover their businesses, thereby protecting them from unforeseen circumstances. In this way, microinsurance will positively promote the economic empowerment of women SMEs in Kigoma Municipality.
5.6.2 The Policy Implications TC "5.6.2 The Policy Implications" \f C \l "1" 
The policy implications of the findings on microcredit suggest a strong need for the government and financial institutions to expand access to affordable, flexible loan facilities for SMEs, particularly women entrepreneurs in Kigoma municipality and across Tanzania. Since microcredit enabled business expansion, investment in assets, and improved productivity, policies that promote low-interest rates, simplified loan application processes, and reduced collateral requirements would have encouraged more women to access credit. In addition, policies supporting financial literacy and capacity-building programs are necessary to ensure that entrepreneurs use credit effectively and avoid over-indebtedness. Such interventions would have strengthened microcredit's role as a driver of inclusive economic empowerment.
For savings and deposits, the policy implications emphasize the need to create a supportive environment that encourages women and SME owners to save regularly. The study calls for policies that promote innovative savings products, such as mobile banking and group savings schemes, that match the financial behaviours and capacities of small entrepreneurs. Strengthening regulations to ensure the safety and accessibility of deposits is also crucial in building trust in financial institutions. Moreover, policies that incentivize savings could enhance capital accumulation. 
Policymakers are responsible for supervising and coordinating SMEs in Kigoma Municipality. Current national efforts to improve financial inclusion and resilience for women entrepreneurs could be strengthened by introducing mandatory insurance coverage for women-owned SMEs. The policy should ensure that insurance charges are affordable for women SMEs to pay, especially for small-scale women entrepreneurs operating in underserved regions. To encourage uptake, policy frameworks should also promote simplified, transparent insurance claim procedures for women SME owners, thereby encouraging more women to insure their businesses. 
Policy efforts should also focus on increasing insurance literacy among women, enabling them to make informed financial protection decisions for their businesses. The policy should set the roles of district and regional authorities in ensuring that SME owners in Kigoma Municipality and, in general, across Tanzania are covered by business insurance premiums.
To mainstream risk protection, regulations could require proof of insurance during business registration processes for women-led SMEs. Policymakers should establish a mechanism for follow-up to ensure that women SME owners fulfil their insurance responsibilities. The policy may instruct insurance companies to open a window that specifically serves women SME owners. The policy may also provide room for NGOs that wish to assist women SMEs in covering their businesses by sponsoring training or providing financial resources to women SME owners. These policy strategies will distribute the responsibility among various stakeholders to encourage women to ensure their businesses. By implementing these strategies, the microinsurance premium will promote the economic empowerment of women SME owners in Kigoma Municipality.
5.6.3 Theoretical Implications TC "5.6.3 Theoretical Implications" \f C \l "1"  
The study made contributions to the Resource View Theory and the Institutional Theory.
Contribution to the Resource-Based View Theory

The study contributes to both the RBV theory and institutional theory. The Theory states that resources and capabilities are valuable, rare, inimitable, and non-substitutable, and that they are organized and responsible for creating the firm's sustainable advantages. This study applied the RBV to examine how financial services, as internal financial resources, promoted the economic empowerment of women SME owners in Kigoma Municipality. The RBV theory was used as a lens to understand how women SME owners could strategically utilize microcredits, savings, and deposits, and microinsurance to attain economic empowerment. Previous studies mainly integrated RBV and microcredit services, leaving aside financial resources such as savings, deposits, and microinsurance. 
This research filled this gap by investigating the role of the three financial services in encouraging women's economic empowerment for SME owners in Kigoma Municipality. Furthermore, the study assessed the tribal cultural influence on linking the relationship between microcredits, savings and deposits, microinsurance services, and women's economic empowerment. Cultural integration provided a comprehensive view of how the variables were linked. The findings demonstrated that microcredit, savings, and deposits were internal resources that supported the performance and continuity of women-owned SMEs, aligning with RBV's emphasis on resource utility for sustainable SME performance and on the promotion of women's economic empowerment. 

The study contributes to institutional theory by describing the role of cultural practices in shaping the relationships among microcredit, savings, and deposits, as well as the economic empowerment of women in Kigoma Municipality. The literature indicates that there are few studies that have applied the Institutional Theory to three variables: microcredits, savings and deposits, and micro-insurance services. Despite the widespread application of institutional theory to explain the performance of various organizations, it has been applied sparingly to examine how cultural practices influence the economic empowerment of women when financial services, such as microcredit, savings, deposits, and microinsurance, are integrated.  
The study's contribution is therefore to apply cultural practices to explain the relationships among microcredit, savings, deposits, and microinsurance services. The study underscored that cultural practices positively and significantly influenced women to save and deposit more and use microcredits effectively.  The findings disclosed that the presence of the cultural practices promoted economic empowerment through microcredits, savings and deposits and insurance services. 
The use of both the resource-based view and institutional theory in this study provides a strong, complementary basis for understanding women’s economic empowerment. It addresses key theoretical gaps identified in previous research. RBV considers the resources as key to promoting the firm’s sustainable competitive advantage. In this study, the financial services of microcredits, savings and deposits and micro insurance services were strategic resources used by MFIs to promote their SMEs and their economic status. The institutional theory recognises the role of cultural practices in promoting the performance of the women SMEs. 
5.7 Limitations of the Study TC "5.7 Limitations of the Study" \f C \l "1"  

The study faced the following limitations: first, it was confined to Kigoma Municipality. However, the findings may be generalized to other district councils of the Kigoma region and other districts in Tanzania. This is possible because cultural practices vary little across most regions of Tanzania. The study used three financial services, leaving other services such as funds transfer, payment services, and micropension. The study also did not consider nonfinancial services such as training and joint liability services. 
Secondly, the study used quantitative inferential analyses, including regression and hierarchical regression. This technique limited the depth of the findings' explanation, which could have required qualitative analysis. The qualitative analysis could have explained in greater detail how the women SME owners used microcredit, savings, deposits, and insurance services. Also, the analysis could have captured more aspects of the cultural influence of women's economic empowerment. Moreover, the study considered only women's economic empowerment, leaving other forms of empowerment, such as social-cultural, legal, and interpersonal. This could broaden understanding of the explanations for women's empowerment in Kigoma municipality and in Tanzania.  Moreover, the study applied one construct of institutional theory, leaving the influence of regulations and norms unexamined. This denies a complete explanation of how institutional variables influence financial services and women's empowerment.

5.8 The directions for the Future Studies TC "5.8 The directions for the Future Studies" \f C \l "1"  

Future studies may consider the following: expanding the study to other districts in Kigoma to enhance the generalizability of the findings. This future study will enrich the literature on geographical and cultural differences and provide a more comprehensive conclusion. The results may be conducted in other districts and regions in Tanzania. Future studies may involve more than three financial services: funds transfer, payment services, and microlending. The study may also consider nonfinancial services such as training and joint liability services. 
To enhance the deep explanation of the findings, qualitative analysis and mixed methods studies are recommended. The qualitative analysis will explain more about why the women SME owners did not use the insurance service. Also, the analysis will capture more aspects of the cultural influence of women's economic empowerment. Considering only women's economic empowerment, other forms of empowerment may be enriched by including more types, such as social-cultural, political, legal, and interpersonal. This will broaden the understanding of explanations of women's empowerment in Kigoma Municipality and other regions of Tanzania.  The current study used one construct of the institutional theory.  Moreover, other constructs of the theory, particularly norms and regulations, may be considered.
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APPENDIX 1: QUESTIONNAIRE

QUESTIONNAIRE FOR FINANCIAL SERVICES INFLUENCE ON THE ECONOMIC EMPOWERMENT OF WOMEN SMEs OWNERS IN KIGOMA MUNICIPALITY: THE MODERATING ROLE OF CULTURAL PRACTICES 
Dear Colleague, 

My name is Deogratias Sangu Manumbu I am currently pursuing Doctorate Degree at the Open University of Tanzania. My thesis examines the influence of financial services on the empowerment of women who operates SMEs in Kigoma Municipality with the moderating role of cultural practices. 

 I solemnly request your moment and time as one of the beneficiaries of Kigoma Municipality to take few minutes and voluntarily respond to this questionnaire appropriately according to your understanding and experience. I kindly assure you that all information you give will be treated confidential. Data will be reported in aggregate and all responses will remain anonymous. In case you have extra information that may contribute to the success of my study, please feel free to write at the end of the questionnaire. As stipulated above, the questionnaire is designed to gather information about the influence of financial services on the economic empowerment of women operating Small and Medium Enterprises (SMEs) in Kigoma Municipality, with a focus on microcredit, micro insurance, savings and deposits financial services. Additionally, we aim to explore the moderating role of cultural practices support in this relationship. Your responses will be treated confidentially and used solely for research purposes.

Do you agree to provide the information needed for the study?

i. Yes (  )

ii. No (,  ) 

If the response is No, please do not continue filling out the questionnaire.

B. Household characteristics

SECTION A: Personal Information (Demographics)
2. Age: …………..Years 

3. Marital Status (Tick One √): Married [ ] Single [ ] Widow [ ] Widower [ ] 

� Divorced 

� Widowed 

� Main Occupation: 

� Self-employed 

� Employed by an organization 

� Other (please specify) 

SECTION B: 

(i)
About the enterprise 
1. Name of the business ……………………………………………… 

2. Location ……………………………………………………………. 

3. When was the business established ……………………………………….. 

4. For how long have you been in this venture? ...........................…………………… 

5. What is the form of your business? (Please, tick where appropriate)

a) Sole proprietorship ( )

b) Joint venture          (  )

c) Family owned        (  )

6. Number of workers working in the enterprise 

a) 1-5   (  )

b) 6-10 (  )

c) 11-20 (  )

7. Education of the owner 

a) Primary (  )

b) Secondary (  ) 

c) Vocational training (  )

d) Higher Education (  )

SECTION B: 

Financial Services on Economic Empowerment 
Qn 1. Please choose an appropriate answer by putting a tick in the space provided for the following statements, by indicating the level of agreement or disagreement on the following statements, 1=Strong disagree. 2= Disagree, 3= Neither disagree nor agree, 4=Agree and 5= Strongly Agree.

Table 3:  Economic Empowerment of Women through Microcredits

	S/n
	EMPOWERMENT DIMENSION / INDICATOR
	1-SD
	2-D
	3-N
	4-A
	5-SA

	A
	ECONOMIC EMPOWERMENT
	
	
	
	
	

	1
	Financial services promoted my control over my household income
	
	
	
	
	

	2
	Financial services promoted my support over my household expenditure
	
	
	
	
	

	3
	Financial services promoted my access farm and land plots
	
	
	
	
	

	4
	Financial services promoted my control of family resources
	
	
	
	
	


Qn 2. Please choose an appropriate answer by putting a tick in the space provided for the following statements, by indicating the level of agreement or disagreement on the following statements, 1=Strong disagree. 2= Disagree, 3= Neither disagree nor agree, 4=Agree and 5= Strongly Agree

Table 4:  Economic Empowerment of Women through Microcredits (Loans)

	S/n
	EMPOWERMENT DIMENSION / INDICATOR
	1-SD
	2-D
	3-N
	4-A
	5-SA

	B
	Microcredit
	
	
	
	
	

	1
	Microcredit amount promoted my economic empowerment
	
	
	
	
	

	2
	Microcredit duration promoted my economic empowerment
	
	
	
	
	

	3
	Microcredit condition promoted my economic empowerment
	
	
	
	
	

	4
	Microcredit purpose promoted my economic empowerment
	
	
	
	
	

	5
	Microcredit interest promoted my economic empowerment
	
	
	
	
	

	6
	Microcredit appraisal procedure promoted my economic empowerment
	
	
	
	
	

	7
	Microcredit repayment schedule promoted my economic empowerment
	
	
	
	
	


Qn 3. Please choose an appropriate answer by putting a tick in the space provided for the following statements, by indicating the level of agreement or disagreement on the following statements, 1=Strong disagree. 2= Disagree, 3= Neither disagree nor agree, 4=Agree and 5= Strongly Agree

Table 5:  Economic Empowerment of Women through Microinsurance

	S/n
	INSURANCE EMPOWERMENT DIMENSION / INDICATOR
	1-SD
	2-D
	3-N
	4-A
	5-SA

	
	
	
	
	
	
	

	1
	 Affordable insurance premiums promote my economic empowerment 
	
	
	
	
	

	2
	Insurance benefits coverage adequacy promotes my economic empowerment
	
	
	
	
	

	3
	Insurance claim settlement efficiency

promote my economic empowerment
	
	
	
	
	

	4
	Accessibility of insurance products

promote my economic empowerment
	
	
	
	
	

	5
	Insurance risk coverage options promote my economic empowerment
	
	
	
	
	


Qn 4. Please choose an appropriate answer by putting a tick in the space provided for the following statements, by indicating the level of agreement or disagreement on the following statements, 1=Strong disagree. 2= Disagree, 3= Neither disagree nor agree, 4=Agree and 5= Strongly Agree

Table 6:  Economic Empowerment of Women through savings and deposits

	S/n
	EMPOWERMENT DIMENSION / INDICATOR
	1-SD
	2-D
	3-N
	4-A
	5-SA

	B
	SAVINGS AND DEPOSITS
	
	
	
	
	

	1
	Savings and Deposit Amount promoted my economic empowerment 
	
	
	
	
	

	2
	Savings and Deposit Rate promoted my economic empowerment
	
	
	
	
	

	3
	Savings and deposit purpose promoted my economic empowerment
	
	
	
	
	

	4
	Savings and deposit types promoted my economic empowerment
	
	
	
	
	

	5 
	Savings and deposit charges promoted my economic empowerment
	
	
	
	
	

	6
	Absence of Savings and deposits risks promoted my economic empowerment
	
	
	
	
	


Qn 5. Please choose an appropriate answer by putting a tick in the space provided for the following statements, by indicating the level of agreement or disagreement on the following statements, 1=Strong disagree. 2= Disagree, 3= Neither disagree nor agree, 4=Agree and 5= Strongly Agree

Table 7:  The moderating role of cultural practices  on Economic Empowerment of Women 

	S/n
	EMPOWERMENT DIMENSION / INDICATOR
	1-SD
	2-D
	3-N
	4-A
	5-SA

	B
	CULTURAL PRACTICES 
	
	
	
	
	

	1
	Traditional Practices of Ha tribe promoted my economic empowerment
	
	
	
	
	

	2
	Rituals of Ha tribe promoted my economic empowerment
	
	
	
	
	

	3
	Language of Ha tribe promoted my economic empowerment
	
	
	
	
	

	4
	Communication practices of Ha tribe promoted my economic empowerment
	
	
	
	
	

	5
	Social Structure of Ha tribe promoted my economic empowerment
	
	
	
	
	

	6
	Spiritual Beliefs of Ha tribe promoted my economic empowerment
	
	
	
	
	


Thank you for your participation! Your input is invaluable for our research.
APPENDIX 2: OUTLIERS TESTING
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Figure 4.3: Outliers Testing 

Source: Field Data (2024)
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