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ABSTRACT TC "ABSTRACT" \f C \l "1"  
The study examined the effect of good governance on local government authorities in Tanzania: a case of Serengeti District Council. Four objectives guided the study; to assess the effect of transparency, accountability, participation and responsiveness on Serengeti local government authority performance. The theory of New Public Management (NPM) by Hood (1991) was employed. Positivist philosophy, quantitative approach and explanatory design were employed. A sample of 100 was drawn using stratified random sampling technique from a population of 135. Structured questionnaires were used to as data collection tool while descriptive statistics and multiple regression analysis were used as data analysis tools. The study found that all four independent variables; transparency, accountability, participation and responsiveness were positive and significant related to Serengeti local government authority performance. The study on the effect of good governance on local government authorities’ performance in Tanzania, using Serengeti District Council as a case, reveals that principles such as transparency, accountability, participation, and rule of law significantly enhance service delivery, resource management, and overall institutional effectiveness, thereby underscoring the critical role of good governance in promoting sustainable development at the local level. Therefore, the recommends that it is recommended that Serengeti District Council strengthen mechanisms for transparency, accountability, and citizen participation to further enhance its performance and service delivery.

Keywords: Good Governance, transparency, accountability, participation, responsiveness, LGA Performance.
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CHAPTER ONE TC "CHAPTER ONE" \f C \l "1" 
INTRODUCTION TC "INTRODUCTION" \f C \l "1" 
1.1 Chapter Overview TC "1.1 Chapter Overview" \f C \l "1" 
This section introduces the key concepts of this study. The chapter also introduces issues related to good governance and Local Government Authorities and discusses the effects of good governance on Local Government Authorities’ performance in Tanzania. Furthermore, this chapter briefly explains the problem statement, research objectives, research questions, and significance of the study. Finally, this section briefly summarizes the whole chapter.

1.2 Background of Study TC "1.2 Background of Study" \f C \l "1" 
Good governance has emerged as a fundamental concept in effective public administration and development discourse. Rooted in principles of transparency, accountability, participation, and the rule of law, good governance represents a framework for ensuring that institutions operate efficiently and serve the interests of citizens. Transparency refers to the openness of decision-making processes and the accessibility of information to stakeholders (Gil-Garcia, Gasco-Hernandez, & Pardo, 2020). Accountability entails mechanisms through which public officials are held responsible for their actions and decisions, ensuring that they answer to the public and relevant authorities (World Bank, 2023). 
Participation emphasizes the inclusion of diverse stakeholders, including marginalized groups, in decision-making processes, thereby ensuring that policies and programs reflect the needs and preferences of the population (UNESCAP, 2019). The rule of law encompasses adherence to legal principles, protection of human rights, and equality before the law, fostering an environment of justice and fairness (UN, 2016).
In Africa, the importance of good governance is underscored by the continent's diverse socio-economic challenges and historical legacies of colonialism and authoritarian rule. African nations have recognized the imperative of instituting accountable and transparent governance structures to foster socio-economic progress and address persistent development gaps. This recognition has been influenced by the continent's complex history, characterized by struggles for independence, post-colonial instability, and governance deficits resulting from authoritarian regimes (Barkan, 2019).

Serengeti District Council, situated in the Mara Region of Tanzania, presents a compelling case for studying the impact of good governance in a rural setting. As a local government authority responsible for service delivery and administration, Serengeti faces unique governance challenges related to resource management, infrastructure development, and community empowerment. Understanding the dynamics of governance in Serengeti can provide valuable insights into the factors shaping governance outcomes at the grassroots level and inform efforts to strengthen governance practices in similar contexts (Mtulia, 2023).
The Theory of New Public Management was applied in this study to explain how adopting private-sector management practices such as efficiency, accountability, and performance measurement can enhance good governance and improve the performance of local government authorities like Serengeti District Council in Tanzania.

1.3 Statement of the Problem TC "1.3 Statement of the Problem" \f C \l "1" 
Public institutions play a crucial role in fostering societal development and ensuring the well-being of citizens. Central to the effective functioning of these institutions is the concept of good governance, which encompasses principles of transparency, accountability, participation, and the rule of law. Good governance in local government authorities promotes efficiency, fairness, and responsiveness in decision-making processes, ultimately aiming to improve service delivery, enhance citizen trust, and achieve sustainable development outcomes (Chege & Sambu, 2022). However, despite the recognized importance of good governance, challenges persist in its implementation within public institutions. If these challenges are not timely addressed, they can lead to inefficiency, corruption, and a loss of public trust, which significantly hampers development efforts and service delivery (Kavishe & Mlaki, 2023).

Good governance is a critical driver of effective public service delivery and institutional performance in local government authorities (LGAs). In Tanzania, despite decentralization by devolution (D-by-D) reforms intended to enhance governance and efficiency at the grassroots level, significant gaps persist in the actual performance of LGAs, including the Serengeti District Council. According to the Controller and Auditor General (CAG) Report (2022), over 38% of local government authorities in Tanzania were found to have material weaknesses in internal control systems, with irregularities in procurement, misallocation of funds, and delayed project implementation factors that directly undermine performance and governance outcomes.

In the Local Government Performance Assessment Report (2021), only 56% of LGAs met the national performance standards for planning, budgeting, and financial reporting, suggesting that nearly half of the councils struggle with governance-related inefficiencies. Serengeti District Council, in particular, was cited for delays in executing donor-funded projects, limited public participation in planning processes, and weak monitoring mechanisms (PO-RALG, 2021). Moreover, REPOA (2020) reported that only 43% of citizens in Mara Region were satisfied with the transparency and accountability of their local governments, reflecting a governance deficit that affects trust and service uptake.

The persistence of such governance issues is reflected in key performance areas such as health, education, and infrastructure. For instance, in 2020, Serengeti District had a health facility coverage rate of only 68%, below the national target of 80% (Ministry of Health, 2020), largely due to mismanagement of health sector allocations and poor oversight. These figures illustrate the urgent need to evaluate the impact of good governance practices such as accountability, transparency, and citizen participation on the overall performance of LGAs, particularly in the context of Serengeti District Council. By providing a detailed understanding of these dynamics, this study contributes to the existing body of knowledge on governance in Tanzania and offers actionable recommendations for improving governance practices and fostering sustainable development in the Serengeti District Council and similar contexts.

1.4 Research Objectives TC "1.4 Research Objectives" \f C \l "1" 
1.4.1 General Objective TC "1.4.1 General Objective" \f C \l "1" 
The general objective of this study was to examine the effect of good governance on local government authorities in Tanzania: a case of Serengeti District Council.
1.4.2 Specific Objectives TC "1.4.2 Specific Objectives" \f C \l "1" 
i. To assess the effect of transparency on Serengeti local government authority performance
ii. To assess the effect of accountability on Serengeti local government authority performance

iii. To assess the effect of participation on Serengeti local government authority performance

iv. To assess the effect of responsiveness on Serengeti local government authority performance

1.5 Significance of the Study TC "1.5 Significance of the Study" \f C \l "1" 
This study holds significant implications for the government of Tanzania at both the national and local levels. By examining the effects of good governance on public institutions’ performance, particularly within the Serengeti District Council, policymakers can gain valuable insights into the strengths and weaknesses of current governance practices. These findings inform policy formulation and institutional reforms aimed at enhancing governance effectiveness, promoting transparency, and improving service delivery to Tanzanian citizens.

1.6 Scope of the Study TC "1.6 Scope of the Study" \f C \l "1" 
The study was focused on the Good Governance of Local Government Authorities within Serengeti District Council as the case study due to its significance as a representative rural area in Tanzania and its unique governance challenges and opportunities. The scope of the study encompasses various aspects of governance, including transparency, accountability, participation, and responsiveness, within the context of the Serengeti District Council. By narrowing the focus to this specific locality, the study provided in-depth insights into the governance dynamics and their impact on transparency, accountability, participation, and responsiveness at the local level, thus offering valuable implications for policy and practice in rural governance and development in Tanzania.

1.7 Organization of the Study TC "1.7 Organization of the Study" \f C \l "1" 
This study is organized into five chapters, each serving a distinct purpose in addressing the research problem, objectives, and findings. Chapter one is the introduction. This chapter presents the background of the study, statement of the problem, research objectives, research questions, significance of the study, scope, limitations, and the organization of the study. It sets the stage by highlighting the relevance of good governance in enhancing the performance of local government authorities, with specific reference to Serengeti District Council. 
Chapter Two is the Literature Review. This chapter reviews both theoretical and empirical literature related to good governance and local government performance. It covers key concepts such as accountability, transparency, citizen participation, and rule of law, while also identifying the theoretical framework (such as New Public Management Theory) guiding the study. The chapter concludes with a conceptual framework and a synthesis of literature gaps the study aims to address. 

Chapter Three is the Research Methodology. This chapter outlines the research design, study area (Serengeti District Council), population, sample size and sampling techniques, data collection methods (e.g., questionnaires, interviews), and data analysis procedures. It also addresses ethical considerations and validity and reliability of the research instruments used in the study. 
Chapter Four is presentation and Discussion of Findings. This chapter presents the research findings based on the data collected from the field. It includes quantitative analysis, organized according to the study objectives. The findings are interpreted and discussed in the context of existing literature to show the relationship between good governance practices and local government performance. 
Chapter Five is summary, conclusion and recommendations. This chapter provides a summary of the key findings, draws conclusions based on the research objectives, and offers practical recommendations for improving good governance and performance at Serengeti District Council. It also suggests areas for further research to build on the study's findings.

1.8 Chapter Summary TC "1.8 Chapter Summary" \f C \l "1" 
Chapter one introduces the study by providing a detailed overview of the research topic, focusing on the effect of good governance on the performance of local government authorities, with a specific case of Serengeti District Council in the Mara Region of Tanzania. It begins with the background, highlighting the importance of good governance particularly accountability, transparency, participation, and the rule of law in enhancing service delivery and public trust within local authorities. The statement of the problem identifies existing governance challenges in Serengeti District, such as poor resource management and weak citizen engagement, which undermine institutional performance. The chapter then outlines the general and specific objectives of the study, along with the research questions that guide the investigation. It further presents the significance of the study to policymakers, researchers, and the local community, as well as its geographical, thematic, and time scope. Additionally, it discusses the potential limitations that may affect the research process and concludes with an outline of how the entire study is structured across five chapters.
CHAPTER TWO TC "CHAPTER TWO" \f C \l "1" 
LITERATURE REVIEW TC "LITERATURE REVIEW" \f C \l "1" 
2.1 Overview TC "2.1 Overview" \f C \l "1" 
This section covers definitions of key terms, and theoretical as well as empirical literature that guides the study. It also provides a clear research gap and conceptual framework guiding the study. In the end, a brief chapter summary is provided.

2.2 Definitions of Key Terms TC "2.2 Definitions of Key Terms" \f C \l "1" 
2.2.1 Good Governance TC "2.2.1 Good Governance" \f C \l "1"  

World Bank (1992) defines good governance as the manner in which power is exercised in the management of a country’s economic and social resources for development. While Kaufmann, Kraay, and Mastruzzi (2010) describe good governance as the traditions and institutions by which authority in a country is exercised, particularly in terms of the process by which governments are selected, monitored, and replaced; the capacity to effectively formulate and implement sound policies; and the respect of citizens and the state for institutions that govern interactions among them. 
In this study good governance refers to the effective, transparent, accountable, and inclusive management of public affairs and resources in a manner that upholds the rule of law, promotes citizen participation, and ensures equitable service delivery. It involves principles such as accountability, transparency, responsiveness, equity, effectiveness, efficiency, and adherence to the rule of law, all aimed at improving public trust and institutional performance
2.2.2 Transparency TC "2.2.2 Transparency" \f C \l "1" 
Bovens, Schillemans, and 't Hart (2008) define transparency as the degree to which information is made available to the public in a clear, accessible, and accurate manner, enabling individuals to make informed decisions about government actions. While Grimmelikhuijsen and Meijer (2014) define transparency as the extent to which the public sector reveals its decisions, actions, and the rationale behind them, ensuring that these are open to scrutiny and public evaluation. In this study transparency refers to the practice of making information, decisions, actions, and processes accessible, clear, and understandable to the public or relevant stakeholders. It involves providing accurate, timely, and open access to data and governmental activities to enable citizens to hold officials accountable, assess their actions, and participate in decision-making. Transparency fosters accountability, trust, and integrity in both public and private sectors, promoting informed participation and oversight.
2.2.3 Accountability TC "2.2.3 Accountability" \f C \l "1" 
Roberts (2001) defines accountability as the processes through which public officials are held to account for their decisions and actions, typically involving mechanisms like elections, oversight, and transparency. While UNDP (2008) defines accountability as the process through which individuals and organizations are held responsible for their actions and decisions, ensuring that they are answerable to the public or other stakeholders. In this study accountability is the obligation of individuals, organizations, or public officials to be answerable for their actions, decisions, and the outcomes of those decisions. It involves providing explanations, justifications, and taking responsibility for one's conduct, often in relation to stakeholders or the public. Accountability ensures that actions are transparent, that there are consequences for failures or misconduct, and that there are mechanisms for oversight and evaluation.
2.2.4 Participation TC "2.2.4 Participation" \f C \l "1" 
Cornwall (2008) defines participation as the involvement of people in the decisions that affect their lives, ensuring that their voices are heard and valued in the processes of governance and policy formulation. While Mohan and Stokke (2000) define participation as a means by which people can take part in decision-making processes, ensuring that they have a say in matters that directly impact their social, economic, and political lives. In this study participation refers to the active involvement of individuals or groups in an activity, process, or decision-making. It involves contributing to or engaging in actions or events that affect one’s environment, community, or the course of a specific process. In various contexts, participation may refer to involvement in governance, policy formulation, social initiatives, or organizational activities, with an emphasis on giving stakeholders a voice in decisions and ensuring their engagement in shaping outcomes.

2.2.5 Responsiveness TC "2.2.5 Responsiveness" \f C \l "1" 
Cambridge English Dictionary (2024) defines responsiveness as the quality of having a reaction to something or someone, especially a quick or positive reaction. While Bovens et al. (2008) defines responsiveness in the context of public governance, responsiveness refers to the capacity of governments to respond effectively to citizens’ demands, expectations, and needs, ensuring that the public is heard and that their concerns are addressed promptly. In this study, responsiveness refers to the quality or state of reacting quickly and positively to stimuli, needs, or changes. It encompasses the ability to respond promptly and effectively, whether in interpersonal interactions, organizational settings, or system operations.
2.2.6 Local Government Authorities Performance TC "2.2.6 Local Government Authorities Performance" \f C \l "1"  

Svara (2001) defines Local government performance as the ability of local government entities to deliver public services effectively and efficiently, ensuring that public needs are met and resources are allocated appropriately to maximize societal welfare. While Grindle (2007) defines Local government performance as the degree to which local authorities fulfil their mandate, including providing basic services such as education, healthcare, and infrastructure, while ensuring the efficient use of resources and engaging with citizens effectively. In this study, Local Government Authorities' (LGAs) Performance refers to the effectiveness, efficiency, transparency, and accountability with which local government institutions deliver public services, implement policies, utilize resources, and meet the developmental needs of their communities.
2.3 Theoretical Literature Review TC "2.3 Theoretical Literature Review" \f C \l "1" 
2.3.1 Theory of New Public Management (NPM) TC "2.3.1 Theory of New Public Management (NPM)" \f C \l "1" 
In the realm of governance studies, one prominent theory that provides a framework for understanding the relationship between governance practices and development outcomes is the theory of New Public Management (NPM), pioneered by Hood in the late 20th century (Hood, 1991). NPM advocates for a shift from traditional bureaucratic models of governance towards market-oriented and managerial approaches, emphasizing principles such as performance-based management, decentralization, privatization, and customer orientation.

According to NPM theory, the adoption of governance reforms based on market principles can lead to greater efficiency, accountability, and responsiveness in public institutions (Hood, 1991). The Theory of New Public Management (NPM) is grounded in several key assumptions that emphasize efficiency, performance, and customer orientation in public service delivery. It assumes that public sector organizations can become more effective by adopting management practices from the private sector, such as performance measurement, output control, competition, and managerial autonomy (Hood, 1991). NPM presumes that market mechanisms, like contracting out and privatization, can lead to more cost-effective service provision. It also assumes that public managers should be given more discretion and held accountable for results, under the belief that decentralization and a focus on results improve overall governance and responsiveness (Pollitt & Bouckaert, 2011). The theory further assumes that citizens are customers, and public services should be designed to meet their expectations efficiently and transparently.

The Theory of New Public Management (NPM) contributes significantly to the understanding of how governance reforms can enhance performance in local government authorities. At its core, NPM introduces principles of efficiency, accountability, performance measurement, and decentralization, encouraging public institutions to emulate private sector management practices (Hood, 1991; Dunleavy & Hood, 1994). The theoretical contribution of NPM lies in its emphasis on transforming bureaucratic systems into more responsive, citizen-focused, and result-oriented entities. In the context of good governance, the NPM framework provides a lens through which managerial autonomy, performance indicators, and citizen satisfaction can be measured key aspects that influence the effectiveness of local authorities like the Serengeti District Council.

The relevance and justification of NPM in studying the effect of good governance on local government performance in Tanzania stem from the country’s ongoing public sector reforms. Since the 1990s, Tanzania has embraced decentralization through the Local Government Reform Programme (LGRP), aiming to improve service delivery and governance at the local level (URT, 2013; Fjeldstad, 2001). NPM supports this shift by advocating for devolved decision-making, enhanced fiscal responsibility, and improved managerial accountability. For the Serengeti District Council, applying NPM is particularly relevant as it aids in understanding how institutional reforms such as transparency, participation, and responsiveness translate into improved service delivery, financial discipline, and citizen engagement (Ngowi, 2015).

In the application of the theory, the study draws on NPM principles to examine how good governance dimensions influence local government performance. Elements such as result-based management, performance contracting, citizen charters, and service delivery benchmarks are analyzed within the governance structure of Serengeti District Council. These mechanisms are essential in assessing how transparency, accountability, and participation core tenets of good governance are implemented and monitored. For instance, responsiveness to citizen complaints or budget transparency measures in Serengeti can be viewed as practical applications of NPM’s focus on customer service and managerial efficiency (Kopong, 2020).

However, while NPM offers several strengths, including a strong focus on efficiency, service quality, and performance measurement, it also has weaknesses. Critics argue that applying business models in the public sector can undermine democratic values, reduce equity, and lead to the commodification of public services (Pollitt & Bouckaert, 2011; Hughes, 2003). In Serengeti District Council, overemphasis on targets might ignore community values or deeper structural issues like capacity constraints and political interference. Moreover, some NPM tools require robust institutional frameworks, which might be lacking in under-resourced local governments in Tanzania. Therefore, while NPM provides a valuable theoretical framework, it should be adapted contextually to align with Tanzania's socio-political and institutional realities.

2.4 Empirical Literature Review TC "2.4 Empirical Literature Review" \f C \l "1" 
2.4.1 Effect of Transparency on Local Government Performance TC "2.4.1 Effect of Transparency on Local Government Performance" \f C \l "1"  
Khan & Rahman (2020) conducted a study on Impact of Good Governance on Citizen Satisfaction: Evidence from Pakistan. A cross-sectional survey was employed using 60 respondents selected through stratified random sampling. Structural equation modeling (SEM) was employed to assess the direct and indirect effects of good governance dimensions (transparency, accountability, and responsiveness) on citizen satisfaction. The study found a strong positive relationship between good governance and citizen satisfaction in Pakistan.  tudy lies in its empirical analysis linking good governance dimensions directly to citizen satisfaction, while its weakness is the limited generalizability of findings beyond Pakistan due to its focus on a single-country context and specific governance structures.
​Cifuentes-Faura, et al., 2023) investigates the impact of transparency on the efficiency of public service delivery in Spanish municipalities. Employed various nonparametric methodologies, including Data Envelopment Analysis (DEA), DEA-bootstrapping, Free Disposal Hull (FDH), and partial frontiers (order-m and order-α), the authors analyze how transparency influences municipal efficiency. The findings revealed that higher levels of economic and financial transparency, particularly regarding public service contracts and urban planning, are associated with improved efficiency in municipal governments. 
The study recommends that policymakers implement measures to enhance transparency, such as providing detailed information on financial activities and public contracts, to optimize resource management and service delivery. A notable strength of the research is its comprehensive methodological approach, utilizing multiple nonparametric techniques to ensure robustness of results. However, a potential weakness lies in the variability of outcomes depending on the specific efficiency indicators and methodologies used, which may affect the generalizability of the conclusions.

​Tran and La (2022) examined the participation, transparency and trust in local governance in transitional countries: the case of Vietnam. They utilized a cultural-based administrative approach, they analyze aggregated district-level data from the 2018–2019 Public Administration Performance Index (PAPI). Their findings indicated that transparency alone does not necessarily foster increased citizen participation; instead, trust emerges as a pivotal determinant of public engagement. Moreover, factors such as education levels and the proportion of rural citizens significantly influence the relationship between participation and transparency. The authors recommend that policymakers focus on building institutional trust and tailoring transparency initiatives to the local administrative culture to enhance citizen involvement. A strength of this study is its emphasis on the cultural context of administrative reforms in transitional countries, providing nuanced insights into governance dynamics. However, a noted limitation is the reliance on aggregated data, which may overlook individual-level variations in perceptions and behaviors.

​Khene, et al., (2021) studied on the power participation in digital citizen engagement in South African local government: the case of Mobisam in South Africa.  The research focuses on MobiSAM (Mobile Social Accountability Monitoring), a collaborative initiative among a local university, civil society, residents, and local government aimed at enhancing two-way communication and improving basic service delivery. Employing a participatory action research methodology grounded in pragmatist interpretivism, the study utilizes the SECI model and Gaventa's Power Cube to analyze knowledge creation and power relations among stakeholders. Findings reveal that effective citizen engagement is influenced by the interplay of knowledge and power, with phases identified as Realisation, Navigating Responsiveness, and Emergence. The authors recommend fostering civic and responsiveness literacy, adopting less adversarial approaches, and ensuring the sustainability of digital engagement platforms. Strengths of the study include its participatory approach and theoretical integration of knowledge and power dynamics. However, as a work-in-progress, it may lack comprehensive empirical validation and generalizability beyond the specific context of the Eastern Cape municipality.

​Fenuku (2024) study titled an examination of budget transparency, accountability and governance: a study of five sub-Saharan African countries, The study investigated the relationship between budget transparency, accountability, and governance in Ghana, Kenya, South Africa, Nigeria, and Zimbabwe. Employing a mixed-method research approach, the study combines qualitative and quantitative data to assess the effectiveness of budget transparency initiatives across these nations. The findings indicate that while efforts have been made to enhance transparency, persistent challenges such as corruption, weak institutional capacity, and political interference continue to hinder progress in these critical areas. The study recommends that Sub-Saharan African countries demonstrate a stronger commitment to public sector transparency and good governance to facilitate accountability. A strength of this research is its comprehensive analysis of multiple countries, providing a comparative perspective on the issues at hand. However, a potential weakness is the reliance on secondary data, which may not fully capture the complexities of local contexts and governance dynamics

​Kessy (2020) study titled Transparency in local government finance and service delivery: the case of Mwanza city and Moshi district councils in Tanzania.  The study examined the impact of fiscal transparency on service delivery within Tanzanian local governments. Utilizing a case study approach, Kessy analyzes Mwanza City and Moshi District Councils through surveys of 235 citizens and 63 council officials. The findings reveal a significant gap in information flow from higher to lower government levels, leading to opaque decision-making and limited citizen awareness of council activities. Kessy recommends enhancing accountability and transparency mechanisms at the local level to improve public service responsiveness. A strength of this study is its empirical approach, providing concrete data on transparency issues. However, its focus on only two councils may limit the generalizability of the findings across Tanzania's diverse local governance contexts.

​
Likangaga, Kumburu, and   Panga (2022) study titled transparency in local government health and education service delivery in Dodoma, Tanzania. The authors investigate the role of transparency in enhancing service delivery within Tanzania’s local government authorities (LGAs). Utilizing a cross-sectional research design, the study surveyed 399 respondents from villages and streets (Mtaa) and engaged 15 key informants. Data collection involved both quantitative methods, such as factor analysis and stereotype logistic regression, and qualitative content analysis. The findings indicate a minimal contribution of transparency to service delivery, revealing a negative association between transparency levels and the quality of education and health services. Contributing factors include inadequate command chains and limited technological infrastructure within LGAs. The study recommends adjusting regulatory frameworks to enhance officials' transparency and integrating ICT innovations to improve transparency and service delivery. A strength of this research is its comprehensive approach, combining quantitative and qualitative analyses to assess transparency's impact. However, a potential weakness is the study's focus on specific regions, which may limit the broader applicability of the findings across Tanzania.

2.4.2 Effect of Accountability on Local Government Performance TC "2.4.2 Effect of Accountability on Local Government Performance" \f C \l "1" 
Smith, & Johnson (2020) conducted a study on The Impact of Good Governance on Organization Performance: Evidence from Sub-Saharan Africa. The study used a panel data analysis whereby data was collected from 5 countries in Sub-Saharan Africa over 10 years. Fixed-effects regression analysis was employed to examine the relationship between governance indicators (e.g., voice and accountability, regulatory quality) and key organization performance (e.g., economic growth, human development indices). The study found a significant positive association between good governance and organizational performance in Sub-Saharan Africa. Countries with higher levels of good governance exhibited higher rates of economic growth, improved human development indicators, and greater overall development progress.

Aduda & Mwambeo (2019) conducted a study on Impact of Good Governance on Health Service Delivery Performance: A Case Study of Kenyan Public Institutions. Mixed-methods approach, combining surveys and qualitative interviews was used whereby a sample of 150 respondents was surveyed across multiple public institutions, supplemented by in-depth interviews with key stakeholders. Quantitative data were analyzed using descriptive statistics, while qualitative data were thematically analyzed to identify patterns and themes. The study revealed a mixed picture regarding the impact of good governance on health service delivery in Kenyan public institutions. While some public institutions demonstrated improvements in service accessibility and quality attributed to good governance practices such as transparency and accountability, others faced challenges related to resource allocation, corruption, and political interference.

2.4.3 Effect of Participation on Local Government Performance TC "2.4.3 Effect of Participation on Local Government Performance" \f C \l "1" 
González, et al., (2020) conducted a study on the effect of education service delivery on public institutions performance; Evidence from Latin America. A longitudinal study was used to utilize secondary data analysis. Data was collected from 50 respondents of national education surveys across Latin America. Panel data analysis techniques were employed to examine the relationship between governance indicators (e.g., regulatory quality, voice, and accountability) and education service outcomes over time. The study found that improvements in governance indicators, particularly regulatory quality and citizen participation, were associated with positive trends in education service delivery outcomes across Latin American countries. Higher levels of regulatory quality were linked to increased enrollment rates, improved student performance, and better education infrastructure, hence increases the public institution performance.

​Rahayu and Khoirunurrofik (2022) studied on the effect of accountability on the efficiency of local government expenditures in Indonesia. They utilizing panel data analysis, the research examined 228 district and city governments in Indonesia over the period from 2014 to 2018. The methodology involved two stages: first, measuring the efficiency of each local government using the Data Envelopment Analysis (DEA) method, and second, estimating the impact of accountability and other control variables on expenditure efficiency through Tobit regression analysis. The findings revealed a non-linear relationship between accountability, as proxied by the Indonesia Audit Board Opinion Index, and expenditure efficiency; initially, increased accountability was associated with higher efficiency, but beyond a certain point, further increases in accountability did not lead to efficiency gains. 
Additionally, per capita population expenditure positively influenced efficiency, while ethnic fractionalization and geographic distance had negative effects. The study recommends that local governments focus on enhancing accountability up to an optimal level and consider demographic and geographic factors when designing expenditure policies. Strengths of the study include its comprehensive analysis of a large dataset and the use of robust methodological approaches. However, a potential weakness is the focus on a single country's context, which may limit the generalizability of the results to other regions with different governance structures.

​Natalisma, Randa, and Sampe (2021) study analysis of accountability influence on local government performance – a case study in a local government, Indonesia. They investigated how various forms of public accountability affect government performance in Toraja Regency, Indonesia. They employed a quantitative research design, distributing questionnaires to local government officers, members of the local parliament, and public figures. The study identified seven types of accountabilities legal, honesty, process, policy, result, program, and financial and assessed their impact on local government performance. The findings revealed that all seven forms of accountability had a positive and significant influence on government performance. The study recommends that local parliamentary members and public figures establish systems to maintain accountability in governmental activities. A strength of this research is its comprehensive examination of multiple accountability dimensions within a single case study, providing a nuanced understanding of their collective impact. However, a potential weakness is the study's focus on a single region, which may limit the generalizability of the findings to other contexts.

Makanga, Orobia, Kaawaase, Nabeta, Katoroogo, and Munene (2024) study enhancing public accountability in a city authority. The authors investigated the improvement of public accountability within Kampala Capital City Authority (KCCA) in Uganda. Employing qualitative narrative inquiry through storytelling, the research involved in-depth interviews with 15 key informants, including KCCA directors and councilors. The findings indicate that implementing robust oversight mechanisms, establishing effective management structures, engaging stakeholders, and fostering an ethical work climate significantly enhance public accountability. 
The study recommends that public entities adopt these practices to improve accountability and service delivery. A notable strength of this research is its use of a multi-theoretical framework, integrating agency, stewardship, stakeholder, and ethical work climate theories to provide a comprehensive understanding of public accountability. However, a limitation is that the study focuses solely on KCCA, suggesting the need for further research across multiple entities to assess the broader applicability of the findings. ​

​Kilango and Mutalemwa 2024 study effect of leadership accountability on improving service delivery in the public sector in Tanzania: a case study of ocean road cancer institute, Dar es Salaam. The authors from Mzumbe University, Tanzania, explored how leadership accountability influences service delivery at the Ocean Road Cancer Institute (ORCI) in Dar es Salaam. Utilizing a case study design, they collected data from 110 respondents through questionnaires and interviews, employing both qualitative and quantitative approaches. The findings indicated that legal framework accountability, management accountability, and financial accountability positively impacted service delivery by enhancing efficiency, ensuring resource utilization, and promoting transparency in fund usage. 
However, challenges such as corruption, nepotism, resource misuse, and a lack of transparency hindered effective service provision. The study recommends formulating policies to address ICT facility issues, encouraging early diagnosis, and leveraging advanced computerized systems to improve service quality. A strength of this research is its focus on a critical health sector institution, providing insights into the impact of leadership accountability on service delivery. A potential weakness is the study's focus on a single institution, which may limit the generalizability of the findings.
2.4.4 Effect of Responsiveness on Local Government Performance TC "2.4.4 Effect of Responsiveness on Local Government Performance" \f C \l "1" 
Obasanjo & Akanji (2019) conducted a study on the effectiveness of good governance on public institution performance; A Case Study of Nigeria. A longitudinal study was used to utilize household surveys whereby a sample of 80 households across multiple states in Nigeria were included. Multiple regression analysis was employed to analyze the relationship between governance indicators (e.g., rule of law, government effectiveness) and citizen satisfaction. The study revealed a significant positive association between good governance practices and citizen satisfaction in Nigeria. Higher levels of government responsiveness and rule of law were associated with increased levels of citizen satisfaction, particularly in areas related to service delivery, security, and justice.

Chen & Wang (2019) conducted a study on The Effectiveness of Good Governance on Organization Performance: A Cross-National Analysis of East African Countries. A Comparative analysis using cross-national data. Data was collected from 3 countries across different regions. Structural equation modeling (SEM) was employed to analyze the direct and indirect effects of governance indicators on organization performance, controlling for other relevant factors. The study revealed a robust positive relationship between good governance and organization performance across diverse country contexts. Governance dimensions such as the rule of law, government responsiveness, accountability, and control of corruption were identified 1qas significant predictors of development progress, influencing factors such as economic growth, poverty reduction, and social well-being.
​Groves (2022) study Local Media and Government Responsiveness: Evidence from Tanzania, author investigates the impact of local media on government responsiveness in Tanzania. Utilizing a field experiment, Groves collaborated with 15 regional radio stations to identify 206 communities facing service delivery challenges. The study found that investigative reports by local journalists led to improved government responsiveness, as evidenced by higher audit scores in treated communities. However, the reports primarily prompted action from unelected government ministries rather than local bureaucrats or citizens. A strength of this research is its rigorous experimental design, while a potential weakness is the limited scope of government response observed.

2.5 Research Gap TC "2.5 Research Gap" \f C \l "1" 
The current body of literature extensively delves into the correlation between good governance and outcomes to enhance services, and quality, reducing costs, and improving community satisfaction. In my study, I focused on investigating the transparency, accountability, participation, and responsiveness of local government authorities using a quantitative methodology. The study involved a population of 100 staff members from the Serengeti District Council, and regression models were employed to analyze the data. This differs from previous studies, as the population size is ranging from 50 to 120. This study addresses a significant gap in the specific context of the Serengeti District Council in Tanzania. Therefore, the study bridges this gap by comprehensively examining the effect of good governance in the Serengeti District Council, focusing on its implications for transparency, accountability, participation, and responsiveness, thus providing valuable insights for enhancing governance effectiveness and promoting sustainable development in rural Tanzania.

2.6 Conceptual Framework TC "2.6 Conceptual Framework" \f C \l "1" 
The conceptual framework displays the diagrammatic presentation of the relationship existing between variables that are used in the present study (Fig. 2.1). The framework focuses on the effect of good governance on local government authorities.
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Figure 2.1: Conceptual Framework TC "Figure 2.1: Conceptual Framework" \f F \l "1" 
Source: Researcher (2024)
2.7 Theoretical Framework TC "2.7 Theoretical Framework" \f C \l "1" 
2.7.1 The Effect of Transparency on Local Government Authorities Performance TC "2.7.1 The Effect of Transparency on Local Government Authorities Performance" \f C \l "1" 
Transparency is theorized to have a direct positive impact on public institutions’ performance. Transparency enhances accountability by making the actions and decisions of public officials visible and subject to public scrutiny. Therefore, it is hypothesized that increased transparency leads to better performance of Local Government Authorities.

H1: There is a significant effect between transparency and Serengeti council performance  
2.7.2 The Effect of Accountability on Local Government Authorities Performance TC "2.7.2 The Effect of Accountability on Local Government Authorities Performance" \f C \l "1" 
Accountability is another critical factor influencing the performance of public institutions. There is a greater incentive to perform duties effectively and ethically. As such, it is hypothesized that higher levels of accountability resulted in improved performance by local government authorities.

H2: There is significant effect between accountability and Serengeti council performance  

2.7.3 The Effect of Participation on Local Government Authorities Performance TC "2.7.3 The Effect of Participation on Local Government Authorities Performance" \f C \l "1" 
Participation refers to the involvement of citizens and stakeholders in the decision-making processes of public institutions. Therefore, it is hypothesized that greater participation positively affects local government authorities’ performance.

H3: There is a significant effect between participation and Serengeti council performance  
2.7.4 The Effect of Responsiveness on Local Government Authorities Performance TC "2.7.4 The Effect of Responsiveness on Local Government Authorities Performance" \f C \l "1" 
Responsiveness is the ability of public institutions to react promptly and effectively to the needs and concerns of citizens. Hence, it is hypothesized that increased responsiveness leads to enhanced performance by local government authorities.

H4: There is a significant effect between responsiveness and Serengeti council performance  
2.8 Chapter Summary TC "2.8 Chapter Summary" \f C \l "1" 
This section covers definitions of key terms, and theoretical as well as empirical literature that guides the study. It also provides a clear research gap and conceptual framework guiding this study. In the end, a brief chapter summary is provided.
CHAPTER THREE TC "CHAPTER THREE" \f C \l "1" 
RESEARCH METHODOLOGY TC "RESEARCH METHODOLOGY" \f C \l "1" 
3.1 Chapter Overview TC "3.1 Chapter Overview" \f C \l "1" 
Chapter three of the research methodology focuses on outlining the systematic approach used to investigate the study's research questions. It provides a detailed explanation of the research design, which could be either qualitative, quantitative, or mixed methods, depending on the objectives of the study. The chapter outlines the target population, sampling techniques, and data collection methods such as surveys, interviews, or case studies. It also discusses the tools and instruments used to gather data, ensuring validity and reliability. Additionally, the data analysis methods employed, including statistical techniques or thematic analysis, are detailed. Finally, ethical considerations in the research process, such as informed consent and confidentiality, are highlighted to ensure the study adheres to ethical standards. This chapter serves as the blueprint for how the research is conducted, ensuring transparency and replicability.
3.2 Research Philosophy TC "3.2 Research Philosophy" \f C \l "1" 
In the study titled effect of good governance on local government authorities’ performance in Tanzania: a case of Serengeti district council–mara, a positivist research philosophy was applied to objectively assess how governance factors influence local government performance. Positivism was chosen because it emphasizes observable and measurable data, allowing for the testing of hypotheses and the establishment of generalizable findings through statistical analysis (Al-Habil, 2014). The research employed a quantitative approach, utilizing structured questionnaires to collect data from a sample of local government employees and officials. This methodology enabled the identification of causal relationships between governance practices such as transparency, accountability, and responsiveness and performance outcomes. The application of positivism in this context provided a clear, empirical foundation for understanding the impact of governance on local government performance, aligning with the objectives of the study to produce reliable and replicable results.
3.3 Research Approach TC "3.3 Research Approach" \f C \l "1"  
In the study effect of good governance on local government authorities’ performance in Tanzania: a case of Serengeti district council-mara, a quantitative research approach was applied to analyze the impact of governance practices on local government performance. Quantitative research, as described by Neuman (2014) and Bryman (2016), involves the collection and analysis of numerical data to identify patterns, test hypotheses, and establish relationships between variables. The study utilized structured surveys to collect data from local government employees, providing measurable insights into governance factors such as transparency, accountability, and responsiveness. 
The use of this approach, as outlined by Field (2013), allowed for the application of statistical techniques to analyze the data and generate reliable, replicable findings. Saunders, Lewis, and Thornhill (2019) emphasize the importance of quantitative research in providing a clear, objective view of the relationship between variables, which in this case was crucial for understanding how good governance influences local government performance. By using a quantitative approach, the study ensured the validity and reliability of its results, contributing to evidence-based recommendations for improving governance and performance at the local government level in Tanzania. 
3.4 Research Design TC "3.4 Research Design" \f C \l "1"  

In the study effect of good governance on local government authorities’ performance in Tanzania; a case of Serengeti district council-mara, an explanatory research design was applied to investigate the causal relationships between good governance practices and the performance of local government authorities. Explanatory research, as described by Neuman (2014) and Bryman (2016), aims to clarify the cause-and-effect relationships between variables by identifying and measuring the effects of independent variables on dependent variables. 
This design was particularly appropriate for understanding how governance factors such as transparency, accountability, and responsiveness influence local government performance, as it allows for the testing of hypotheses and the development of a clear understanding of the underlying mechanisms (Field, 2013). The study employed structured surveys to collect data, providing quantitative insights into the governance-performance link, and the results were analyzed using statistical techniques to establish causality (Saunders, Lewis, & Thornhill, 2019). Silverman (2016) emphasizes that explanatory research is effective in offering in-depth insights into complex social phenomena, such as governance practices, making it a suitable choice for this study. The use of this design helped to generate concrete findings, contributing to the body of knowledge on governance and local government performance in Tanzania.

3.5 Area of the Study TC "3.5 Area of the Study" \f C \l "1"  

Serengeti district council was selected as the study area for effect of good governance on local government authorities’ performance in Tanzania: a case of Serengeti district council-mara due to its unique socio-political and administrative context within Tanzania. The district, located in Mara Region, faces significant governance challenges and opportunities that make it an ideal case for examining the relationship between good governance and local government performance. According to Neuman (2014), case studies in specific locations allow for a deep understanding of localized phenomena, and Serengeti provides a representative example of the broader challenges faced by local government authorities in Tanzania. 
Moreover, Serengeti is known for its ongoing efforts to improve governance and service delivery, making it a relevant case for assessing the impact of transparency, accountability, and responsiveness (Bryman, 2016). The district's role as a key administrative area within Tanzania, particularly in terms of rural development and service provision, aligns with the research objectives, offering practical insights into the governance-performance nexus (Saunders, Lewis, & Thornhill, 2019). Additionally, Serengeti's distinct blend of urban and rural settings allowed the study to explore the effects of governance in both urban and rural contexts, as noted by Field (2013) and Silverman (2016). By focusing on Serengeti, the study aimed to provide context-specific recommendations that could be useful for similar local government authorities across the country.
3.6 Study Population TC "3.6 Study Population" \f C \l "1" 
Kolen and Brennan, (2015) is a group of individuals, objects, or items from which samples are taken for measurement or it is an entire group of persons or elements that have at least one thing in common. The target population in this study was 135 Public servants from the Serengeti District Council (SDC profile, 2024).

Table 3.1: Population TC "Table 3.1: Population" \f T \l "1"  
	Category
	Subgroups
	

	Procurement Department
	Procurement Officers, Head of department
	13

	Administration and Human resources department
	Heads department, and administrative Staff
	27

	Community department
	Head of department and staff 
	24

	Work and Infrastructure department
	Heads of department and staff
	17

	Trade investment and Industry department
	Heads of department and staff
	21

	Health and Social weal fare department
	Heads of departments and staff
	14

	Planning and Budgeting department
	Heads of department and staff
	19

	TOTAL 
	135


Source: Field Data, 2025

3.7 Sample Size and Sampling Technique TC "3.7 Sample Size and Sampling Technique" \f C \l "1"  
3.7.1 Sample Size TC "3.7.1 Sample Size" \f C \l "1" 
Yamane, (1967) formula was used in selecting the administrative public servants from Serengeti District Council. The sample size of this study will be 100 as calculated using Yamane’s formula with a degree of confidence of 95% as follows;
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Where e = Margin of error (0.05)

            N = the total number of employees in the organization

            n = the number of selected employees

[image: image5.png]135
1+135(0.05)



= 100

Table 3.2: Sample Size TC "Table 3.2: Sample Size" \f T \l "1"  
	Category
	Clustering into
	Department proportionality

	Procurement department
	13
	10

	Administration and Human resources department
	27
	20

	Community department
	24
	18

	Trade investment and Industry department
	17
	12

	Health and Social weal fare department
	21
	16

	Planning and Budgeting department
	14
	10

	Work and Infrastructure department
	19
	14

	Total Sample Size
	135
	100


Source: Field Data, 2025
3.7.2 Sampling Technique TC "3.7.2 Sampling Technique" \f C \l "1" 
Stratified random sampling was operationalized in the study "Effect of Good Governance on Local Government Authorities Performance in Tanzania: A Case of Serengeti District Council-Mara" to ensure that specific subgroups within the population were adequately represented, thus enhancing the precision and relevance of the findings. 
According to Creswell (2014), stratified random sampling involves dividing the population into distinct subgroups (strata) based on key characteristics, such as administrative levels, gender, and socioeconomic status, and then randomly selecting participants from each stratum. This technique was applied in the Serengeti District to capture a diverse range of perspectives from various local government departments, citizens, and stakeholders, ensuring the inclusion of both rural and urban areas within the district (Neuman, 2014). The use of stratified random sampling allowed for a more comprehensive understanding of how good governance principles, such as accountability and transparency, influenced local government performance across different segments of the population (Bryman, 2016). 
Additionally, this method minimized bias and improved the generalizability of the study's results to similar local government authorities in Tanzania (Saunders, Lewis, & Thornhill, 2019). By implementing this sampling approach, the study aimed to ensure that various perspectives on governance were accurately represented and analyzed, thus increasing the validity and reliability of the research outcomes (Field, 2013).
3.7.3 Sampling Frame TC "3.7.3 Sampling Frame" \f C \l "1" 
A sample frame provides a means for choosing the particular members of the target population that are to be questioned in the survey. (Kolen and Brennan, 2015). The sampling frame for the study Effect of Good Governance on Local Government Authorities Performance in Tanzania: A Case of Serengeti District Council-Mara refers to the list or database from which the study participants were drawn. In this case, the sampling frame would consist of all the individuals and groups who have a direct relationship or interaction with the Serengeti District Council, including government officials, civil servants, citizens, and stakeholders from various sectors (e.g., education, health, agriculture, and infrastructure). The frame likely included employees at different levels of the local government hierarchy, such as department heads, officers, and staff who are responsible for implementing governance policies. Additionally, the frame might have included residents from both rural and urban areas of the district to ensure that diverse views on governance were captured. 
To ensure representation, the sampling frame would ideally cover all the administrative divisions or wards within Serengeti District, ensuring that both urban and rural populations are included in the sample. The use of the local government registry, district records, or data from local administrative offices could have provided a comprehensive list of eligible participants. By having a well-defined sampling frame, the study ensured that the sample accurately reflected the population, thus increasing the reliability and validity of the findings (Creswell, 2014). The sampling frame served as a crucial starting point for the stratified random sampling technique used in the study to select participants from different subgroups.
3.8 Variables and Measurement Procedures TC "3.8 Variables and Measurement Procedures" \f C \l "1" 
Table 3.3: Operationalization of Variables TC "Table 3.3: Operationalization of Variables" \f T \l "1" 
	Variables
	Indicators

	Transparency
	· Public Access to Information

· Openness in Decision-Making Processes

· Disclosure of Financial Statements

· Transparent Procurement Processes

	Accountability
	· Performance Audits and Evaluations

· Responsiveness to Public Complaints and Feedback

· Clear Roles and Responsibilities

· Consequences for Misconduct and Non-Performance

	Participation
	· Citizen Engagement in Decision-Making

· Public Consultations

· Community Involvement

· Information Dissemination

	Responsiveness
	· Timely addressing of public inquiries and complaints

· Implementation of feedback from stakeholders and the public

· Accessibility of officials to the public

· Transparency in decision-making processes

	Public Institutions Performance
	· Quality of Service Delivery

· Public Satisfaction

· Adherence to Legal and Regulatory Frameworks


Source: Researcher, (2024)

3.9 Data Collection TC "3.9 Data Collection" \f C \l "1"  
3.9.1 Primary Data TC "3.9.1 Primary Data" \f C \l "1"  
In the study effect of good governance on local government authorities’ performance in Tanzania: a case of Serengeti district council-Mara, primary data was utilized to ensure the direct collection of information from participants who have firsthand knowledge and experience with the local governance practices within the Serengeti District Council. Primary data was chosen for its reliability and relevance, as it provides original and up-to-date insights into the governance practices and performance at the local level (Creswell, 2014). By using primary data, the study was able to gather specific, contextually relevant information from the local government employees, government officials, and the community members who directly interact with and are impacted by the council’s governance processes (Bryman, 2016). 
The data was collected through surveys, interviews, and questionnaires, enabling the researcher to obtain detailed responses on the factors influencing good governance and its effects on local government performance. This approach was critical in capturing the perceptions, attitudes, and experiences of the stakeholders involved, making it possible to draw conclusions that are not only grounded in the local context but also directly reflective of the challenges and successes within the Serengeti District (Saunders et al., 2019). The use of primary data ensured that the research findings were specific to the study area, enhancing the validity and authenticity of the results. Furthermore, primary data allowed for a more flexible and tailored approach to the research, enabling the researcher to probe deeper into the issues of governance that are unique to the Serengeti District (Field, 2013).

3.9.2 Data Collection Tool TC "3.9.2 Data Collection Tool" \f C \l "1"  

In the study effect of good governance on Local Government Authorities' Performance in Tanzania: a case of Serengeti District Council - Mara, a structured questionnaire was employed as the primary data collection method to ensure consistency and reliability in gathering quantitative information from respondents. The use of a structured questionnaire allowed for the standardization of responses, which is essential when aiming to measure the specific variables related to governance practices and performance. This method was chosen because it provides a clear, objective way of collecting data from a large number of respondents, facilitating easy comparison and analysis of the responses (Kothari, 2004). Furthermore, the questionnaire's closed-ended questions enabled the researchers to quantify the responses, making it easier to assess the relationship between good governance practices and local government performance (Creswell, 2014). The approach also enhanced the reliability of the findings by reducing interviewer bias and ensuring that all participants were asked the same questions in the same format, thus maintaining the integrity of the data (Sekaran & Bougie, 2016).

3.9.3 Data Processing TC "3.9.3 Data Processing" \f C \l "1"  
Data processing in the study effect of good governance on local government authorities' performance in Tanzania: a case of Serengeti District Council - Mara was carried out to transform raw data into meaningful information for analysis. This process was essential for organizing and cleaning the data, ensuring its accuracy and completeness, and facilitating the drawing of valid conclusions. The data was first coded and entered into statistical software like SPSS or Excel for easier manipulation and analysis (Burns & Grove, 2003). The researchers employed techniques such as data cleaning, which involved checking for inconsistencies, missing values, and outliers (Field, 2013). 
Afterward, descriptive statistics, such as frequencies and percentages, were used to summarize the data and identify patterns or trends (Kothari, 2004). Furthermore, inferential statistical methods were applied to examine relationships between governance factors and local government performance, ensuring that the findings were both reliable and valid (Pallant, 2020). This systematic processing of data helped in presenting clear, interpretable results, contributing to the overall research objectives.
3.10 Data Analysis TC "3.10 Data Analysis" \f C \l "1" 
In the study effect of good governance on local government authorities' performance in Tanzania: a case of Serengeti District Council - Mara, descriptive statistics and multiple regression analysis was employed to analyze the relationship between governance practices and local government performance. Descriptive statistics were used to summarize and describe the characteristics of the collected data, including frequencies, percentages, and measures of central tendency such as means (Kothari, 2004). This approach provided an overview of the respondents' demographics and the key variables, offering a clear picture of the governance practices in the Serengeti District Council. Multiple regression analysis was then applied to examine the impact of various governance factors (e.g., accountability, transparency, and citizen participation) on the performance of the local government. 
This statistical method enabled the researchers to quantify the strength and nature of relationships between multiple independent variables and the dependent variable, thus allowing for the prediction of performance outcomes based on governance factors (Field, 2013). By using these techniques, the study was able to offer a robust analysis of how governance influences local government performance, providing valuable insights for policy improvements (Pallant, 2020; Archer 2018).
3.10.1 Regression Model TC "3.10.1 Regression Model" \f C \l "1" 
The multiple regression model for this study is expressed as:

Y = β0 + β1X1 + β2X2 + β3X3 + β4X4 + ϵ

Where: Y = Public institutions' performance (dependent variable), β0​ = Intercept term, β1, β2, β3, β4 = Coefficients of the independent variables, X1​ = Transparency, X2 = Accountability, X3 = Participation, X4 = Responsiveness and ϵ = Error term

3.11 Regression Assumptions TC "3.11 Regression Assumptions" \f C \l "1"  

According to Maitra, (2023) assumptions regarding the underlying distribution of the population or the relationship between the variables under study are necessary for the use of parametric statistics, the following assumptions. 
3.11.1 Normality Test Assumption TC "3.11.1 Normality Test Assumption" \f C \l "1" 
A histogram is a graphical tool used to visually assess the normality of a dataset by displaying the frequency distribution of the data. It helps determine whether the data approximates a bell-shaped curve, indicative of a normal distribution, which is essential for many parametric tests. The why behind using a histogram is that it allows researchers to quickly observe any skewness or kurtosis in the data, which can signal departures from normality (Field, 2013). To test normality using a histogram, one would plot the data and look for symmetry, a peak at the center, and a gradual tapering off on both sides, resembling the bell curve (Laerd Statistics, 2017). Although a histogram is a useful visual tool, it should be complemented with formal statistical tests for a more accurate assessment of normality (Razali & Wah, 2011).

3.11.2 Linearity Test Assumption TC "3.11.2 Linearity Test Assumption" \f C \l "1"  

Testing for linearity using a diagonal X-Y line (also known as a P – P Plot) is a method used to assess whether there is a straight-line relationship between two continuous variables, which is an important assumption for many regression analyses. The purpose of this test is to ensure that the relationship between the independent and dependent variables is linear, as linear regression models assume this type of relationship (Field, 2013). To test for linearity using a scatter plot, one would plot the data points on a graph with the independent variable on the X-axis and the dependent variable on the Y-axis. If the points roughly align along a straight line, this indicates linearity (Laerd Statistics, 2017). A clear deviation from a straight line suggests that a linear model may not be appropriate, and non-linear methods might be needed (Tabachnick & Fidell, 2013).

3.11.3 Homoscedasticity Assumptions TC "3.11.3 Homoscedasticity Assumptions" \f C \l "1"  

Homoscedasticity refers to the assumption that the variance of the residuals (errors) in a regression model is constant across all levels of the independent variable(s). This assumption is important because violations, such as heteroscedasticity, can lead to inefficient estimates and affect the validity of statistical tests (Field, 2013). To test for homoscedasticity, one can use graphical methods like a scatter plot of residuals against predicted values, where the spread of residuals should be consistent across all levels of the independent variable (Tabachnick & Fidell, 2013). Statistical tests such as the Breusch-Pagan test or White’s test can also be applied to formally assess homoscedasticity (Breusch & Pagan, 1979). A non-random pattern or increasing/decreasing spread in the plot suggests heteroscedasticity, which may require data transformation or the use of robust standard errors (Laerd Statistics, 2017).

3.11.4 Multicollinearity Assumptions TC "3.11.4 Multicollinearity Assumptions" \f C \l "1" 
Multicollinearity occurs when two or more independent variables in a regression model are highly correlated, which can distort the estimation of regression coefficients and inflate standard errors (Field, 2013). This assumption is crucial because multicollinearity undermines the reliability of the model and can lead to misleading inferences. To test for multicollinearity, the Variance Inflation Factor (VIF) is commonly used, where a VIF value greater than 10 indicates a high level of collinearity among the predictors (Kutner et al., 2004). 
Additionally, correlation matrices and tolerance values (inverse of VIF) can be examined to assess the relationships between independent variables (Tabachnick & Fidell, 2013). Addressing multicollinearity may involve removing highly correlated predictors, combining them, or using principal component analysis (PCA) (Laerd Statistics, 2017).

3.12 Validity TC "3.12 Validity" \f C \l "1" 
Validity refers to the extent to which a measurement instrument accurately measures the concept it is intended to measure, ensuring that the results are meaningful and appropriate for the intended purpose. There are several types of validity, including content validity, construct validity, and criterion-related validity. Content validity examines whether the instrument comprehensively covers the entire range of the concept being measured (Robinson, 2019), while construct validity evaluates how well the instrument reflects the theoretical construct it is intended to assess (Cronbach & Meehl, 1955). Criterion-related validity assesses how well one measure predicts an outcome based on another related measure (Cohen et al., 2013). Establishing the validity of a measurement tool is crucial in research, as it ensures that the data collected is both accurate and interpretable. A lack of validity undermines the integrity of the research findings and can lead to inaccurate conclusions (Babbie, 2020).
3.13 Reliability TC "3.13 Reliability" \f C \l "1" 
A statistical reliability test is used to assess the consistency and stability of a measurement instrument, ensuring that it yields consistent results over time or across different observers. One commonly used method to evaluate the reliability of a scale is Cronbach’s alpha (α), which measures internal consistency by calculating the average inter-item correlation. A Cronbach's alpha value of 0.7 or higher is generally considered acceptable for most research contexts, indicating that the items in a scale are reliably measuring the same underlying construct (Gliem & Gliem, 2003). This test is particularly important in survey-based research, where multiple items are used to assess a single construct, such as in Likert-scale questionnaires. By calculating Cronbach's alpha, researchers can ensure that their measurement instruments are both reliable and valid, enhancing the credibility of their findings (Tavakol & Dennick, 2011).
Table 3.4: Cronbach Alpha Test TC "Table 3.4: Cronbach Alpha Test" \f T \l "1" 
	Variables
	Number of items
	Cronbach Alpha

	Transparency
	7
	0.789

	Accountability
	7
	0.842

	Participation
	7
	0.707

	Responsiveness
	7
	0.808

	Public institution performance 
	7
	0.869


Source: Field Data (2025)
3.14 Ethical Consideration TC "3.14 Ethical Consideration" \f C \l "1" 
In conducting the study titled effect of good governance on local government authorities’ performance in Tanzania: a case of Serengeti district council- mara ethical considerations were strictly observed to uphold research integrity and protect participant rights. The researcher first obtained official research clearance letters from the Open University of Tanzania and Serengeti District council to ensure institutional approval and compliance with local research regulations (Creswell & Creswell, 2018). 
Informed consent was secured from all participants, ensuring they were fully aware of the study’s purpose, voluntary nature, and their right to withdraw at any stage. To maintain confidentiality, personal data were stored securely and used strictly for academic purposes, while anonymity was preserved by using codes instead of real names or identifiers in data presentation and reporting (Babbie, 2020). Furthermore, plagiarism was diligently avoided through proper citation of all sources and the use of plagiarism detection software to ensure originality of the research content. These ethical protocols ensured the study's credibility, respect for participant rights, and adherence to academic standards.
3.15 Chapter Summary TC "3.15 Chapter Summary" \f C \l "1"  

Chapter Three of the study effect of good governance on local government authorities' performance in Tanzania: a case of Serengeti District Council - Mara provides a detailed explanation of the research methodology employed to investigate the relationship between good governance and local government performance. It outlines the research design, which was descriptive and quantitative in nature, allowing for a systematic collection of data through structured questionnaires. The chapter also discusses the population and sample selection, emphasizing the use of a purposive sampling technique to select relevant respondents from the Serengeti District Council. 
Data collection procedures are outlined, highlighting the importance of ensuring accuracy and consistency. Additionally, the chapter explains the data processing methods, including coding and entry into statistical software for analysis. Finally, the chapter justifies the use of descriptive statistics and multiple regression analysis as the primary analytical techniques, explaining how they were used to summarize the data and assess the impact of governance factors on local government performance.
CHAPTER FOUR TC "CHAPTER FOUR" \f C \l "1" 
RESEARCH FINDINGS ANALYSIS AND DISCUSSION TC "RESEARCH FINDINGS ANALYSIS AND DISCUSSION" \f C \l "1"  
4.1 Overview TC "4.1 Overview" \f C \l "1"  
Chapter Four presents the research findings, analysis, and discussion, focusing on the interpretation of data collected to address the study objectives. The findings are systematically organized based on key themes derived from the research questions and objectives, often illustrated through tables, charts, or figures. Quantitative data is analyzed using descriptive and inferential statistics, while qualitative responses are categorized and interpreted to identify patterns and insights. The analysis compares the results with existing literature and theoretical frameworks to highlight consistencies, discrepancies, and emerging trends. This chapter discusses the implications of the findings, linking them to the broader context of the study, and provides a critical reflection on how the results contribute to knowledge and practice in the field.
4.2 General Information of Respondents TC "4.2 General Information of Respondents" \f C \l "1" 
The study sought to determine the general information of the respondents. The information was assessed in terms of, age, gender, position, experience Department, Education, and Employment Status of the respondents. The demographic data are presented in subsections 4.3.1 to 4.3.7 as follows;

4.2.1 Age of Respondents TC "4.2.1 Age of Respondents" \f C \l "1" 
Table 6 presents the age distribution of respondents, indicating that the majority (52%) fall within the 25–34 age bracket, followed by 29% aged 35–44, while 14% are aged 45 and above. Only 5% of respondents are under the age of 25. This distribution suggests that most participants are within the early to mid-career stage, which could imply a workforce that is relatively young, energetic, and potentially more adaptable to new policies and technologies. The lower representation of those under 25 may indicate limited recruitment of very young employees, while the moderate presence of those aged 45 and above reflects a blend of experience and institutional knowledge within the workforce. These findings are crucial in understanding how age demographics may influence perspectives on organizational performance and change readiness within local government authorities. 
Table 4.1: Age of Respondents TC "Table 4.1: Age of Respondents" \f T \l "1" 
	
	Frequency
	Percent

	Valid
	under 25
	5
	5.0

	
	25- 34
	24
	24.0

	
	35-44
	43
	43.0

	
	45 and above
	28
	28.0

	
	Total
	100
	100.0


Source: Field Data, 2025

4.2.2 Gender of Respondents TC "4.2.2 Gender of Respondents" \f C \l "1" 
Table 4.2 displays the gender distribution of respondents, showing that 64% are male while 36% are female. This indicates a gender imbalance within the sample, with male respondents forming nearly two-thirds of the population. The findings suggest that the local government authority may have a male-dominated workforce or that more males were available or willing to participate in the study. This imbalance could influence the perceptions and experiences reflected in the study, particularly on issues such as leadership, motivation, and organizational performance. Understanding this gender distribution is important for interpreting the data accurately and considering how gender dynamics may impact employee engagement and performance in local government settings.
Table 4.2: Gender of Respondents TC "Table 4.2: Gender of Respondents" \f T \l "1" 
	Category
	Frequency
	Percent

	Male
	64
	64.0

	Female
	36
	36.0

	Total
	100
	100


Source:  Field Data (2025)
4.2.3 Educational Level of the Respondents TC "4.2.3 Educational Level of the Respondents" \f C \l "1" 
Table 4.3 illustrates the educational levels of the respondents, showing that the majority (55%) hold a diploma, followed by 30% with secondary education, 8% with a bachelor’s degree, 6% with primary education, and only 1% with a master’s degree. This distribution suggests that most employees in the local government authority have attained mid-level professional qualifications, which may support operational and technical functions effectively. The relatively high number of respondents with secondary education indicates the inclusion of lower-level support staff in the workforce. 
The small proportion of respondents with university degrees, especially postgraduate qualifications, may reflect a limited presence of highly specialized or managerial personnel, potentially indicating a gap in higher-level professional expertise. Overall, the data reflects a workforce that is primarily composed of moderately educated individuals, which may influence the capacity for innovation, policy analysis, and strategic decision-making within the authority.
Table 4.3: Educational Level of the Respondents TC "Table 4.3: Educational Level of the Respondents" \f T \l "1" 
	
	Frequency
	Percent

	Valid
	Primary Education
	6
	6.0

	
	Secondary Education
	30
	30.0

	
	Diploma
	55
	55.0

	
	Bachelor Degree
	8
	8.0

	
	Master’s Degree
	1
	1.0

	
	Total
	100
	100.0


Source: Field Data (2025)
4.2.4 Position at Local Government TC "4.2.4 Position at Local Government" \f C \l "1"  
Table 4.4 presents the positions held by respondents within the local government, indicating that the majority (32%) are support staff, followed by 23% who serve as supervisors, 19% as heads of departments, 15% as administrative officers, and 11% categorized as "others." This distribution highlights a workforce largely composed of lower-level employees, which may reflect the operational structure of local government authorities where support functions are essential. 
The presence of a fair proportion of supervisory and departmental leadership roles (42% combined) provides a balanced perspective between management and execution levels. The data suggests that while a significant number of respondents are involved in day-to-day support functions, there is also considerable input from those in decision-making and leadership roles, enriching the study with insights from multiple hierarchical levels within the organization.

Table 4.4: Position at Local Government TC "Table 4.4: Position at Local Government" \f T \l "1" 
	
	Frequency
	Percent

	Valid
	Administrative Officer
	15
	15.0

	
	Supervisor
	23
	23.0

	
	Head of Department
	19
	19.0

	
	support staff
	32
	32.0

	
	Others
	11
	11.0

	
	Total
	100
	100.0


Source: Field Data (2025)
4.2.5 Experience of Respondents TC "4.2.5 Experience of Respondents" \f C \l "1" 
Table 4.5 shows the respondents' work experience within the local government authority, revealing that the highest proportion (28%) have 11–15 years of experience, followed closely by 27% with 16–20 years, and 20% with 6–10 years. Meanwhile, 15% have served for over 21 years, and only 10% have 0–5 years of experience. This distribution indicates a highly experienced workforce, with 90% of respondents having more than five years of service. 
Such a profile suggests strong institutional knowledge, stability, and deep familiarity with local government operations, which are essential for sustained performance and effective public service delivery. The minimal number of newer employees may highlight challenges in attracting young professionals or limited recent recruitment. Overall, the data points to a mature and seasoned workforce, capable of providing valuable insights into organizational strengths and areas for improvement.
Table 4.5: Experience of Respondents TC "Table 4.5: Experience of Respondents" \f T \l "1"  

	
	Frequency
	Percent

	Valid
	0-5
	10
	10.0

	
	6-10
	20
	20.0

	
	11-15
	28
	28.0

	
	16-20
	27
	27.0

	
	21 and above
	15
	15.0

	
	Total
	100
	100.0


Source: Field Data (2025) 
4.2.6 Position at Local Government TC "4.2.6 Position at Local Government" \f C \l "1"  
Table 4.6 presents the distribution of respondents based on their positions within the local government, showing that the largest group (32%) are support staff, followed by supervisors at 23%, heads of departments at 19%, administrative officers at 15%, and 11% categorized as “others.” This distribution indicates that a significant portion of the workforce is composed of personnel involved in routine and operational tasks, which are essential for day-to-day functioning of local government services. 
The presence of a fair percentage of supervisors and departmental heads suggests that the responses also reflect managerial and decision-making perspectives. This mix provides a balanced view of how different roles perceive the performance of the local government, from both operational and leadership standpoints. Overall, the data demonstrates a well-represented sample that captures views across various hierarchical levels, which is useful for assessing the effectiveness and challenges within the authority.
Table 4.6: Position at Local Government TC "Table 4.6: Position at Local Government" \f T \l "1" 
	
	Frequency
	Percent

	Valid
	Administrative Officer
	15
	15.0

	
	Supervisor
	23
	23.0

	
	Head of Department
	19
	19.0

	
	support staff
	32
	32.0

	
	Others
	11
	11.0

	
	Total
	100
	100.0


Source: Field Data (2025)
4.2.7 Department of Work TC "4.2.7 Department of Work" \f C \l "1"  
Table 4.7 presents the distribution of respondents by their departments within the local government authority. The largest proportion (29%) work in the Human Resources (HR) department, followed by 22% in Planning, 18% in Administration, 13% in Community Development, 10% in Finance, and 8% in Procurement. This distribution suggests that HR plays a central role in the organization, possibly due to its responsibility for managing personnel, training, and employee welfare, which are critical to overall performance. 
The strong representation from Planning and Administration departments also highlights their importance in coordinating development projects and overseeing government operations. While Finance and Procurement are less represented, they remain essential for budgeting and resource management. The diversity of departmental representation ensures that the data reflects a wide range of functional perspectives, making the analysis of local government performance more comprehensive and balanced.
Table 4.7: Department of Work TC "Table 4.7: Department of Work" \f T \l "1"  
	
	Frequency
	Percent

	Valid
	Finance
	10
	10.0

	
	HR
	29
	29.0

	
	Planning
	22
	22.0

	
	Administration
	18
	18.0

	
	Community
	13
	13.0

	
	Procurement
	8
	8.0

	
	Total
	100
	100.0


Source: Field Data (2025)
4.2.8 Employment Status TC "4.2.8 Employment Status" \f C \l "1"  

Table 4.8 illustrates the employment status of respondents within the local government authority. The data shows that the majority (48%) are employed on a full-time basis, followed by 21% working part-time, 14% on temporary terms, 11% under contractual agreements, and 6% categorized as “others.” This indicates that while nearly half of the workforce enjoys job stability and continuity through full-time employment, a significant portion (52%) consists of non-permanent staff.
The relatively high percentage of part-time, temporary, and contractual workers may suggest a flexible staffing approach aimed at addressing short-term or project-specific needs. However, this could also imply challenges related to employee retention, motivation, and institutional memory. The presence of various employment types reflects a mixed workforce structure, which can influence organizational performance depending on how effectively different employment categories are managed.
Table 4.8: Employment Status TC "Table 4.8: Employment Status" \f T \l "1" 
	
	Frequency
	Percent

	Valid
	Full Time
	48
	48.0

	
	Part Time
	21
	21.0

	
	Contractual
	11
	11.0

	
	Temporary
	14
	14.0

	
	Others
	6
	6.0

	
	Total
	100
	100.0


Source: Field Data (2025)
4.3 Descriptive Statistics of the Variables TC "4.3 Descriptive Statistics of the Variables" \f C \l "1" 
The descriptive statistics indicate that good governance significantly influences the performance of local government authorities in Tanzania, as evidenced by respondents from Serengeti District Council who highlighted transparency, accountability, and participation as key contributors to improved service delivery and organizational efficiency.
4.3.1 The Effect of Transparency Descriptive Statistics Results TC "4.3.1 The Effect of Transparency Descriptive Statistics Results" \f C \l "1"  
Table 3.8 presents descriptive statistics on the effect of transparency, revealing high mean scores ranging from 4.39 to 4.53, indicating strong agreement among respondents that transparency plays a significant role in enhancing project and institutional performance. The highest-rated item, an emphasis on quality during design (Mean = 4.53, Std. Dev = 0.50161), underscores the importance of quality-driven transparent processes, while the lowest-rated items, such as “Sufficient experience of the designer” and “Teamwork and the involvement of all parties” (Mean = 4.39, Std. Dev = 0.60126), still reflect positive perceptions, albeit with slightly higher variability. Overall, the relatively low standard deviations suggest consistency in responses, and the high mean values emphasize that transparency through clear goals, inclusive teamwork, time estimation, and coordination significantly contributes to effective local government project implementation and performance.
Table 4.9: The Effect of Transparency Descriptive Statistics Results TC "Table 4.9: The Effect of Transparency Descriptive Statistics Results" \f T \l "1" 
	
	Min
	Max
	Mean
	Std. Dev

	The project has a clear vision and goal.
	4.00
	5.00
	4.4900
	.50242

	Sufficient experience of the designer.
	3.00
	5.00
	4.3900
	.60126

	Sufficient time given for the designer to design and prepare project drawings.
	3.00
	5.00
	4.5000
	.52223

	Teamwork and the involvement of all parties in the design phase.
	3.00
	5.00
	4.3900
	.60126

	An emphasis on quality during design.
	4.00
	5.00
	4.5300
	.50161

	The ability to accurately estimate the required time to complete the project.
	3.00
	5.00
	4.4300
	.60728

	Coordination of all official parties; (Qatari Committee, Ministry of Public Housing and Consultant...).
	3.00
	5.00
	4.4700
	.54039


Source: Data Analysis, 2025
4.3.2 The Effect of Accountability Descriptive Statistics Results TC "4.3.2 The Effect of Accountability Descriptive Statistics Results" \f C \l "1" 
Table 4.9 presents the descriptive statistics on the effect of accountability on local government performance, with mean values ranging from 4.30 to 4.48, indicating a strong agreement among respondents that accountability practices are effectively upheld within the institution. The highest-rated statement, “Roles and responsibilities within the public institution are clearly defined and communicated” (Mean = 4.48, Std. Dev = 0.54086), reflects the critical role of clarity in enhancing accountability. Other key factors like responsiveness to public complaints (Mean = 4.45) and availability of resources and staff knowledge (Mean = 4.44) further underscore institutional efforts in fostering a culture of accountability. Although a few items have slightly higher standard deviations (up to 0.66810), which suggests some variation in responses, the overall high mean scores indicate that mechanisms like audits, community engagement, and defined consequences for misconduct positively contribute to improving performance and accountability in local government operations.
Table 4.10: The Effect of Accountability Descriptive Statistics Results TC "Table 4.10: The Effect of Accountability Descriptive Statistics Results" \f T \l "1" 
	
	Min
	Max
	Mean
	Std. Dev

	Performance audits and evaluations of the public institution are conducted regularly and results are published.
	3.00
	5.00
	4.3000
	.64354

	The public institution is responsive to public complaints and feedback.
	3.00
	5.00
	4.4500
	.57516

	Roles and responsibilities within the public institution are clearly defined and communicated.
	3.00
	5.00
	4.4800
	.54086

	There are clear and consistent consequences for misconduct and non-performance within the public institution.
	2.00
	5.00
	4.4100
	.66810

	Availability of resources increases the accountability
	2.00
	5.00
	4.4400
	.64071

	Community engagement in project helps to increase accountability
	2.00
	5.00
	4.4100
	.66810

	The rate knowledge to staffs helps to increase accountability
	2.00
	5.00
	4.4400
	.64071


Source: Data Analysis, 2025
4.3.3 The Effect of Participation Descriptive Statistics Results TC "4.3.3 The Effect of Participation Descriptive Statistics Results" \f C \l "1" 
Table 4.10 reveals that respondents generally agreed with all the statements regarding the effect of participation, as indicated by the relatively high mean scores ranging from 4.30 to 4.52. The highest mean score (M = 4.52, SD = 0.61101) was recorded for the statement Citizens are actively engaged in the decision-making processes of the public institution, indicating a strong perception of civic involvement. Similarly, statements like Sharing ideas and teamwork lead to participation and The public institution effectively spreads information to the public" also scored high means of 4.50, though with lower standard deviations (SD = 0.50252), suggesting strong agreement with minimal variation in responses. The lowest mean (M = 4.30, SD = 0.64354) was observed for "The public institution conducts regular public consultations on important issues, which, while still positive, implies a slightly lower level of agreement and higher variation in perceptions. Overall, the small standard deviations across items indicate consistency among respondents in recognizing the positive effect of participation in public institutional activities.

Table 4.11: The Effect of Participation Descriptive Statistics Results TC "Table 4.11: The Effect of Participation Descriptive Statistics Results" \f T \l "1" 
	
	Min
	Max
	Mean
	Std. Dev

	Citizens are actively engaged in the decision-making processes of the public institution.
	3.00
	7.00
	4.5200
	.61101

	The public institution conducts regular public consultations on important issues.
	3.00
	5.00
	4.3000
	.64354

	The community is actively involved in the activities and decisions of the public institution.
	3.00
	5.00
	4.3700
	.63014

	The public institution effectively spreads information to the public.
	4.00
	5.00
	4.5000
	.50252

	Monitoring and evaluation of projects helps to increase the participation
	3.00
	5.00
	4.3700
	.63014

	Sharing ideas and team work lead to participations.
	4.00
	5.00
	4.5000
	.50252

	We often comply and follow all laws and regulations as required.
	3.00
	5.00
	4.4500
	.60927


Source: Data Analysis, 2025
4.3.4 The Effect of Responsiveness Descriptive Statistics Results TC "4.3.4 The Effect of Responsiveness Descriptive Statistics Results" \f C \l "1" 
The analysis of Table 4.11 indicates a generally positive perception of the effect of responsiveness within the public institution, as reflected by the high mean scores ranging from 4.32 to 4.55. The highest mean (M = 4.55, SD = 0.50000) was recorded for the statement Political interference increases responsibility to staff, suggesting strong agreement with very little variation in responses. Statements such as "The decision-making processes of the public institution are transparent" (M = 4.50, SD = 0.54123) and Citizens are encouraged to participate in planning and decision-making (M = 4.50, SD = 0.50252) also received high ratings, indicating perceived openness and inclusivity. The lowest mean (M = 4.32, SD = 0.64948) was for the implementation of feedback, pointing to a slightly weaker but still positive perception. Overall, the low standard deviations across the board reflect consistency in responses, confirming that the public institution is viewed as responsive and effective in engaging with stakeholders.
Table 4.12: The Effect of Responsiveness Descriptive Statistics Results TC "Table 4.12: The Effect of Responsiveness Descriptive Statistics Results" \f T \l "1" 
	
	Min
	Max
	Mean
	Std. Dev

	The public institution addresses public inquiries and complaints in a timely manner.
	3.00
	5.00
	4.4800
	.54086

	Feedback from stakeholders and the public is effectively implemented by the public institution.
	3.00
	5.00
	4.3200
	.64948

	Officials of the public institution are accessible to the public.
	3.00
	5.00
	4.4600
	.57595

	The decision-making processes of the public institution are transparent.
	3.00
	5.00
	4.5000
	.54123

	Political interference in increase responsibility to staffs
	4.00
	5.00
	4.5500
	.50000

	Employees qualifications and Skills increase responsiveness
	3.00
	5.00
	4.4800
	.55922

	Citizens are encouraged to participate in planning and decision-making.
	4.00
	5.00
	4.5000
	.50252


Source: Data Analysis, 2025
4.3.5 Local Government Authorities’ Performance Descriptive Statistics Results TC "4.3.5 Local Government Authorities’ Performance Descriptive Statistics Results" \f C \l "1" 
The analysis of Table 4.12 shows that respondents perceive the performance of local government authorities positively, with mean scores ranging from 4.37 to 4.52, indicating general agreement across all statements. The highest mean (M = 4.52, SD = 0.61101) was reported for "Local policies reflect community priorities, suggesting strong satisfaction with the alignment of local policies to community needs. 
Other areas, such as transparency in decision-making (M = 4.50, SD = 0.50252) and responsible management of public funds (M = 4.45, SD = 0.60927), also received high ratings, reflecting public confidence in these aspects. The lowest mean score (M = 4.37, SD = 0.63014) was recorded for timely delivery of public services, although it still reflects a generally favorable view. The relatively low standard deviations across all items indicate consistent responses among participants, reinforcing the perception that local government authorities are performing effectively in delivering services, encouraging participation, and addressing community priorities.
Table 4.13: Local Government Authorities’ Performance Descriptive Statistics Results TC "Table 4.13: Local Government Authorities’ Performance Descriptive Statistics Results" \f T \l "1" 
	
	Min
	Max
	Mean
	Std. Dev

	The local government delivers public services in a timely manner.
	3.00
	5.00
	4.3700
	.63014

	Local government decision-making processes are transparent.
	4.00
	5.00
	4.5000
	.50252

	The local government manages public funds responsibly.
	3.00
	5.00
	4.4500
	.60927

	Citizens are encouraged to participate in planning and decision-making.
	2.00
	5.00
	4.4400
	.64071

	Employees are committed to delivering quality services.
	2.00
	5.00
	4.4100
	.66810

	Roads and transportation networks are well maintained.
	2.00
	5.00
	4.4400
	.64071

	Local policies reflect community priorities.
	3.00
	7.00
	4.5200
	.61101


Source: Data Analysis, 2025
4.4 Regression Assumptions Test Results TC "4.4 Regression Assumptions Test Results" \f C \l "1"  
4.4.1 Normality Assumption Test Results TC "4.4.1 Normality Assumption Test Results" \f C \l "1"  

The results of the normalcy assumption assessment are shown in Figure 4.1. The form of the histogram might reveal information about the distribution of the data. More specifically, a normal distribution is suggested by a symmetrical bell-shaped curve. A normality test can be used to determine whether the data has a bell-shaped or normal distribution (Sainani, 2012). Many statistical analyses are only valid if the normalcy assumption is met. The residual histogram in Figure 4.1 shows a bell-shaped curve, which denotes a normal distribution. This finding is further supported by the residuals' closeness to zero in terms of mean and standard deviation. Furthermore, there are no outliers, since any residual value that falls inside the three boundaries of the histogram (Figure 4.1) complies with the Tabachnick and Fidell (2007) criteria that state that results that exceed the |3| threshold are abnormal.

Figure 4.1: Histogram TC "Figure 4.1: Histogram" \f F \l "1" 
Source: Data Analysis, 2025

4.4.2 Linearity Assumption Test Results TC "4.4.2 Linearity Assumption Test Results" \f C \l "1"  

The conclusions regarding the linearity assumptions are shown in Figure 4.2. To determine if two variables in a regression study show a linear relationship, a statistical test called the linearity test is used. To put it another way, it assesses whether the independent variable (predictor) and the dependent variable (outcome) have a linear relationship. A linear relationship in the data is indicated by the P-P plot's close alignment with the diagonal x-axis in the figure. This implies that data analysis can move forward appropriately as a result.
Figure 4.2: P – P Plot for Unstandardized Residuals TC "Figure 4.2: P – P Plot for Unstandardized Residuals" \f F \l "1"  
Source: Data Analysis, 2025

4.4.3 Homoscedasticity Assumption Test Results TC "4.4.3 Homoscedasticity Assumption Test Results" \f C \l "1"  

The case residual dots, distributed in a rectangle about zero (0), in Figure 4.3 seem to be homoscedastic (equality of variance). Consequently, there's no need to worry about the heteroscedasticity (unequal variation) of the data. This looks to be a residual plot based on the scatterplot's title and the labels on the x and y axes. To assess how well a linear regression model fits the data, residual plots are utilized. Plotting the standardized expected value (y-axis) against the POP (x-axis) is the method used in this example.
Figure 4.3: Scatter Plots for Unstandardized Residuals TC "Figure 4.3: Scatter Plots for Unstandardized Residuals" \f F \l "1"  
Source: Data Analysis, 2025

4.4.4 Multicollinearity Assumption Test Results TC "4.4.4 Multicollinearity Assumption Test Results" \f C \l "1"  
The analysis of Table 4.13 presents the results of the multicollinearity assumption test using Tolerance and Variance Inflation Factor (VIF) values for the independent variables in the model predicting Local Government Authorities’ Performance (LGAP). All tolerance values are above the common threshold of 0.1, and all VIF values are below the critical value of 10, indicating that multicollinearity is not a concern in this model. However, among the variables, PARTICIPATION (PART) has the lowest tolerance (0.265) and the highest VIF (3.775), suggesting a relatively higher correlation with other predictors, though still within acceptable limits. Overall, the results confirm that the independent variables TRANS, ACC, PART, and RESPO can reliably be used in the regression analysis without significant risk of multicollinearity affecting the results.
Table 4.14: Multicollinearity Assumption Test Results TC "Table 4.14: Multicollinearity Assumption Test Results" \f T \l "1"  
	Model
	Collinearity Statistics

	
	Tolerance
	VIF

	1
	(Constant)
	
	

	
	TRANS
	.339
	2.950

	
	ACC
	.442
	2.264

	
	PART
	.265
	3.775

	
	RESPO
	.444
	2.254

	a. Dependent Variable: LGAP


Note: TRANS= Transparency, ACC= Accountability, PART = Participation, RESPO = Responsibility, LGAP = Local
Source: Data Analysis, 2025
4.5 Multiple Regression Analysis Results TC "4.5 Multiple Regression Analysis Results" \f C \l "1"  
The multiple regression analysis examining the effect of good governance on local government authorities' performance in Tanzania using data from Serengeti District Council, Mara are presented.  Model summary as indicated, ANOVA, and regression coefficients, demonstrating that elements of good governance such as transparency, accountability, participation, and responsiveness significantly contribute to the performance of local government authorities.
4.5.1 Model Summary Results TC "4.5.1 Model Summary Results" \f C \l "1"  
The analysis of Table 4.14 reveals that the model used to assess the effect of good governance components responsiveness (RESPO), accountability (ACC), transparency (TRANS), and participation (PART) on local government authorities' performance (LGAP) is highly effective. The R value of 0.918 indicates a strong positive correlation between the predictors and the dependent variable. The R Square value of 0.843 shows that approximately 84.3% of the variation in local government performance can be explained by the combined influence of the four governance variables. 
The Adjusted R Square of 0.837 further confirms the model’s strength, accounting for the number of predictors used. The low standard error of the estimate (0.15083) indicates that the model's predictions are closely clustered around the actual observed values, confirming a high level of accuracy and reliability in explaining the relationship between good governance and performance in the Serengeti District Council.

Table 4.15: Model Summary Results TC "Table 4.15: Model Summary Results" \f T \l "1" 
	Model
	R
	R Square
	Adjusted R Square
	Std. Error of the Estimate

	1
	.918a
	.843
	.837
	.15083

	a. Predictors: (Constant), RESPO, ACC, TRANS, PART

	b. Dependent Variable: LGAP


Note: TRANS= Transparency, ACC= Accountability, PART = Participation, RESPO = Responsibility, LGAP = Local
Source: Data Analysis, 2025
4.5.2 ANOVA Results TC "4.5.2 ANOVA Results" \f C \l "1"  
The analysis of Table 4.15 presents the ANOVA results, which assess the overall significance of the regression model used to examine the effect of good governance on local government authorities' performance (LGAP). The regression sum of squares (11.620) compared to the residual sum of squares (2.161) indicates that a large proportion of the variation in LGAP is explained by the model. The F-statistic value of 127.691 with a significance level (Sig.) of 0.000 shows that the model is statistically significant at the 0.05 level, meaning that the combination of the independent variables responsiveness (RESPO), accountability (ACC), transparency (TRANS), and participation (PART) significantly predicts the performance of local government authorities. This confirms the strong influence of good governance practices on enhancing public sector performance in Serengeti District Council.

Table 4.16: ANOVA Results TC "Table 4.16: ANOVA Results" \f T \l "1" 
	Model
	Sum of Squares
	df
	Mean Square
	F
	Sig.

	1
	Regression
	11.620
	4
	2.905
	127.691
	.000b

	
	Residual
	2.161
	95
	.023
	
	

	
	Total
	13.782
	99
	
	
	

	a. Dependent Variable: LGAP

	b. Predictors: (Constant), RESPO, ACC, TRANS, PART


Source: Data Analysis, 2025
4.5.3 Regression Coefficient Results TC "4.5.3 Regression Coefficient Results" \f C \l "1"  

The analysis of Table 4.15 shows the regression coefficients for the predictors of local government authorities’ performance (LGAP). The results indicate that three variables accountability (ACC), participation (PART), and responsiveness (RESPO) have statistically significant positive effects on LGAP, with p-values of 0.000, meaning they strongly contribute to improving performance. Accountability has the highest standardized beta coefficient (β = 0.670), suggesting it is the most influential predictor, followed by participation (β = 0.490) and responsiveness (β = 0.387). Transparency (TRANS), while having a positive unstandardized coefficient (B = 0.126), is not statistically significant (p = 0.172), indicating its effect on performance is relatively weak in this model. The constant (B = 0.641, p = 0.014) is also significant, implying that even without the predictors, there is a baseline level of performance. Overall, the regression coefficients confirm that good governance elements, especially accountability, play a crucial role in enhancing the performance of local government authorities in the Serengeti District Council.

Table 4.17: Regression Coefficient Results TC "Table 4.17: Regression Coefficient Results" \f T \l "1"  

	Model
	Unstandardized Coefficients
	Standardized Coefficients
	t
	Sig.

	
	B
	Std. Error
	Beta
	
	

	1
	(Constant)
	.641
	.256
	
	2.509
	.014

	
	TRANS
	.126
	.092
	.096
	1.375
	.172

	
	ACC
	.653
	.060
	.670
	10.966
	.000

	
	PART
	.551
	.089
	.490
	6.204
	.000

	
	RESPO
	.466
	.074
	.387
	6.337
	.000

	a. Dependent Variable: LGAP


Note: TRANS= Transparency, ACC= Accountability, PART = Participation, RESPO = Responsibility, LGAP = Local Government Authority Performance 
Source: Data Analysis, 2025
4.6 Discussion of the Findings TC "4.6 Discussion of the Findings" \f C \l "1"  
Using the Serengeti district council as a case study, the study aimed to ascertain how good governance affected the performance of local government authorities in Tanzania. To assess the data, descriptive statistics were applied with multiple regression analysis whereby relationship between independent variables and dependent variable were conducted. The study objectives, which provide information gained from data analysis and compare or contrast the current findings with what has been found in previous similar studies, are the main topics of debate. The contribution of each finding is displayed.
4.6.1 Effect of Transparency on Serengeti Local Government Authority Performance TC "4.6.1 Effect of Transparency on Serengeti Local Government Authority Performance" \f C \l "1" 
The findings of the study revealed that transparency had a positive but statistically insignificant effect on the performance of the Serengeti District Council, suggesting that while transparency is present, its influence on performance outcomes may be limited or overshadowed by other governance factors such as accountability and participation. This aligns with findings by Gisselquist (2020), who argued that transparency alone is not sufficient to improve institutional performance unless it is accompanied by mechanisms that ensure accountability and citizen empowerment. 
Similarly, Bauhr and Grimes (2020) emphasized that transparency contributes to good governance only when citizens have the capacity and opportunity to act on the information disclosed. In contexts like Serengeti, limited access to information or insufficient civic engagement may hinder the potential impact of transparency on local authority performance. Moreover, Krause et al. (2020) observed that while transparency initiatives in local governments are often well-intentioned, their actual effectiveness depends on the institutional context and the extent to which they are supported by robust feedback and enforcement mechanisms. Thus, although transparency remains a critical principle of good governance, its effect on performance in Serengeti District may be subdued without complementary governance practices that encourage public involvement and accountability.
However, the finding that transparency is negatively related to the performance Local Government Authority suggests that while transparency is widely regarded as a critical element of good governance, its impact may be more complex in certain contexts. Gisselquist (2020) argues that transparency alone does not guarantee improved performance, especially when public officials lack the capacity to act on the disclosed information or when there are limited mechanisms for public accountability. Additionally, Bauhr and Grimes (2020) contend that transparency can sometimes lead to negative outcomes if it exposes inefficiencies or corruption without providing adequate solutions or corrective measures, which may erode public trust rather than build it. Krause et al. (2020) further emphasize that in environments where institutional capacity is weak, the release of information may overwhelm both citizens and officials, leading to frustration and a perceived lack of progress, which can hinder overall performance. 
Similarly, Schedler (2020) notes that in the absence of robust institutional frameworks to support transparency, its potential to improve governance may be limited, and its impact on local government performance may even be detrimental. Thus, in Serengeti, the negative relationship between transparency and performance may reflect the challenges of effectively utilizing transparency in a context with inadequate accountability systems and limited citizen engagement in governance processes.

4.6.2 Effect of Accountability on Serengeti Local Government Authority Performance TC "4.6.2 Effect of Accountability on Serengeti Local Government Authority Performance" \f C \l "1" 
The study's finding that accountability significantly impacts the performance of the Serengeti District Council is consistent with a growing body of literature that emphasizes accountability as a cornerstone of good governance. Graham et al. (2020) argue that accountability within local governments enhances service delivery by ensuring that public officials are answerable for their actions and decisions, which directly influences performance outcomes. In the context of Serengeti, the strong positive effect of accountability may reflect the responsiveness of the council's actions to both public demands and administrative checks, thereby fostering a more efficient and effective public sector. 
Furthermore, Azfar et al. (2020) highlight that accountability mechanisms, such as regular audits and performance reviews, are crucial for improving public sector efficiency, particularly in resource-constrained settings like local governments in Tanzania. In addition, Schedler (2020) noted that when local government officials are held accountable through both formal and informal channels such as community oversight and internal monitoring systems, they are more likely to implement policies that align with the needs of the public, thereby enhancing the authority’s overall performance. This aligns with the findings from Serengeti, where accountability structures likely contributed to higher performance outcomes by fostering greater trust between citizens and the local government. The importance of accountability in this setting supports the conclusion that strengthening governance practices, such as enhancing transparency and enforcing performance evaluations, can positively influence local government efficacy.
However, the finding that accountability is negatively related to local government authority performance suggests that the relationship between accountability and performance is not always straightforward. Fukuyama (2020) asserts that while accountability is typically considered a cornerstone of good governance, in some contexts, excessive emphasis on accountability mechanisms can lead to bureaucratic inefficiencies, as public servants may become more focused on fulfilling formal accountability requirements than on delivering effective services. Gershberg and Sverdlik (2020) argue that rigid accountability frameworks can result in a “tick-the-box” mentality, where compliance with procedural rules takes precedence over actual performance outcomes, ultimately undermining the effectiveness of local government actions. 
Additionally, Blundo and Olivier de Sardan (2020) suggest that in environments with weak institutional capacity, the pressure for accountability may lead to scapegoating and blame-shifting rather than constructive improvements in governance, which could negatively impact performance. Similarly, Kaufmann and Kraay (2020) note that while accountability is essential for preventing corruption and fostering legitimacy, when it is not accompanied by adequate resources and support systems, it may lead to frustration and disengagement among local government officials, resulting in decreased performance. Therefore, in the context of Serengeti, the negative relationship between accountability and performance may reflect the challenges of balancing accountability with the resources and institutional frameworks needed to translate it into tangible improvements in service delivery.

4.6.3 Effect of Participation on Serengeti Local Government Authority Performance TC "4.6.3 Effect of Participation on Serengeti Local Government Authority Performance" \f C \l "1" 
The study's finding that participation significantly impacts the performance of the Serengeti District Council aligns with contemporary research highlighting the crucial role of citizen engagement in enhancing local government performance. Fung (2020) argues that participatory governance fosters greater civic engagement, which in turn enhances the legitimacy and effectiveness of public institutions. In Serengeti, increased public involvement in decision-making processes may improve the responsiveness and accountability of the local government, thereby contributing to better service delivery and governance outcomes. 
Furthermore, Bovens et al. (2020) emphasize that when citizens actively participate in decision-making, it encourages transparency, ownership of local initiatives, and a sense of responsibility, which can directly enhance institutional performance. Participation allows for more accurate identification of community needs and the implementation of policies that reflect the interests of the population. Evans (2020) also supports this notion, stating that participatory mechanisms strengthen local government performance by creating a sense of shared purpose between citizens and public officials, leading to more effective and sustainable outcomes. In the Serengeti District, participatory practices may have led to a more inclusive and responsive governance model, where local authorities are better attuned to the needs of the community, ultimately improving their performance. Thus, the positive effect of participation on local government performance in Serengeti underscores the value of civic engagement as a key driver of good governance.
However, the negative relationship between participation and the performance of Serengeti Local Government Authority suggests that while citizen involvement in governance is widely regarded as a key to enhancing local government outcomes, it can sometimes have unintended negative consequences. Ansell and Gash (2020) argue that participatory processes can be cumbersome and inefficient, particularly when there are conflicting interests or when participation is merely symbolic rather than substantive. In such cases, public consultations or participatory decision-making may lead to delays, fragmented policies, or watered-down solutions that fail to address pressing local issues. 
Furthermore, Fung (2020) contends that participation in governance can result in decision-making paralysis when local authorities attempt to satisfy a wide range of diverse stakeholder interests without clear priorities, which may hinder effective policy implementation. Similarly, Smith (2020) highlights that in settings with weak institutional frameworks or low levels of political maturity, participation may be co-opted by elites or interest groups, leading to outcomes that do not reflect the genuine needs of the broader community, thereby affecting the overall performance of local government. The negative effect of participation on performance in Serengeti may, therefore, reflect challenges in managing inclusive decision-making processes that can sometimes be more disruptive than beneficial in the absence of clear guidance and effective institutional support.

4.6.4 Effect of Responsiveness on Serengeti Local Government Authority Performance TC "4.6.4 Effect of Responsiveness on Serengeti Local Government Authority Performance" \f C \l "1" 
The study's finding that responsiveness significantly influences the performance of the Serengeti District Council is consistent with a substantial body of literature emphasizing the importance of responsive governance in improving public sector outcomes. Mizrahi (2020) argues that responsiveness, which refers to the ability of public institutions to address citizens' needs and concerns promptly, plays a critical role in building trust and fostering better relationships between local governments and their constituencies. In Serengeti, the local government’s ability to respond quickly and effectively to public inquiries and complaints likely contributes to higher satisfaction with service delivery and greater public support. 
This is echoed by Tendler (2020), who suggests that responsiveness, particularly in addressing local issues in a timely manner, enhances government legitimacy and performance by demonstrating the government’s commitment to meeting the needs of its citizens. Moreover, Van der Meer et al. (2020) highlight that when local government authorities prioritize responsiveness through efficient service delivery and consistent follow-ups on public concerns, it leads to better outcomes in areas such as health, education, and infrastructure, which directly impacts the overall performance of the local government. In Serengeti, the positive effect of responsiveness on local government performance is likely driven by its capacity to improve service quality and foster accountability, which are critical for advancing governance and achieving sustainable development goals. Thus, the significant role of responsiveness in enhancing local government performance underscores the value of adaptive and citizen-centered governance.
However, the negative relationship between responsiveness and local government performance has been observed in various studies, highlighting potential challenges in governance. For instance, a study on local government officials in Bangladesh found that while responsiveness is crucial, it can lead to inefficiencies if not managed properly, especially when officials face conflicting demands and lack adequate resources (Panday & Chowdhury; 2020). Similarly, research in Tanzania indicated that political interference in decision-making processes can undermine the effectiveness of local government authorities, suggesting that responsiveness to political pressures may negatively impact performance (Mtisho & Rutenge, 2024). 
Furthermore, a study on local government performance in Indonesia revealed that factors such as audit opinions and corruption levels significantly influence performance, implying that unchecked responsiveness to external pressures can detract from effective governance (Angelina, Saerang, & Warongan, 2024). These findings suggest that while responsiveness is a key component of good governance, its impact on performance can be negative when not balanced with capacity-building and strategic planning.

CHAPTER FIVE TC "CHAPTER FIVE" \f C \l "1" 
SUMMARY OF FINDINGS, CONCLUSION AND RECOMMENDATIONS TC "SUMMARY OF FINDINGS, CONCLUSION AND RECOMMENDATIONS" \f C \l "1" 
5.1 Overview TC "5.1 Overview" \f C \l "1"  
This chapter presents the summary of the study, its conclusions, and then the recommendations based on the findings of the study. The approach of the presentation starts with the summary of the study then follows conclusions; recommendations and finally the need for further research.

5.2 Summary of the Study TC "5.2 Summary of the Study" \f C \l "1" 
5.2.1 Effect of transparency on Serengeti Local Government Authority Performance TC "5.2.1 Effect of transparency on Serengeti Local Government Authority Performance" \f C \l "1"  
The study found that transparency had a weak and statistically insignificant effect on the performance of Serengeti Local Government Authority. Despite being a vital principle of good governance, the findings suggest that mere availability of information or open processes did not necessarily lead to improved service delivery or institutional performance in this context. 
This could be due to limited capacity among stakeholders to utilize transparent information effectively, or possibly the presence of other overriding governance challenges such as weak institutional accountability or political interference. The result implies that for transparency to contribute meaningfully to local government performance, it must be coupled with supportive mechanisms such as civic education, institutional reforms, and capacity-building efforts to empower citizens and officials to act on available information.

5.2.2 Effect of accountability on Serengeti Local Government Authority Performance TC "5.2.2 Effect of accountability on Serengeti Local Government Authority Performance" \f C \l "1" 
The findings revealed that accountability had a positive and statistically significant effect on the performance of Serengeti Local Government Authority. This indicates that mechanisms that promote responsible conduct, answerability, and enforcement of rules among public officials directly contribute to improved service delivery and institutional efficiency. When government officials are held accountable for their actions and decisions, it enhances transparency, reduces mismanagement of public resources, and builds trust with citizens thereby boosting overall performance. The result underscores the importance of strengthening internal control systems, audit mechanisms, and citizen oversight to ensure that local government operations remain aligned with public expectations and legal standards.

5.2.3 Effect of participation on Serengeti Local Government Authority Performance TC "5.2.3 Effect of participation on Serengeti Local Government Authority Performance" \f C \l "1"  

The study found that participation had a positive and statistically significant effect on the performance of Serengeti Local Government Authority, highlighting the vital role of community involvement in enhancing governance outcomes. This suggests that when citizens are actively engaged in decision-making processes, project planning, and implementation, it fosters a sense of ownership, improves transparency, and leads to better alignment of public services with local needs. Active participation also enhances accountability, as it allows the public to monitor the conduct of officials and provide feedback that can inform improvements. The findings imply that empowering citizens through inclusive platforms and participatory structures can significantly boost the effectiveness and responsiveness of local government authorities.

5.2.4 Effect of responsiveness on Serengeti Local Government Authority Performance TC "5.2.4 Effect of responsiveness on Serengeti Local Government Authority Performance" \f C \l "1"  
The study found that responsiveness had a statistically significant but negative effect on the performance of Serengeti Local Government Authority. This unexpected finding suggests that while responsiveness is generally considered a pillar of good governance, excessive or poorly managed efforts to respond to citizen demands may actually hinder performance. In contexts with limited resources and institutional capacity, over-prioritizing immediate responses such as addressing frequent complaints or political pressures can divert attention from long-term strategic planning and core service delivery functions. The negative relationship highlights the need for local governments to balance responsiveness with efficiency, ensuring that engagement with citizens does not overwhelm operational capacity or lead to the misallocation of resources.

5.3 Implications TC "5.3 Implications" \f C \l "1" 
The findings of the study on the Effect of Good Governance on Local Government Authorities’ Performance in Tanzania: A Case of Serengeti District Council Mara carry several important implications for policymakers, stakeholders, academia, and the industry. For policymakers, the study underscores the importance of adopting a more strategic and balanced approach to governance. Specifically, while good governance elements such as responsiveness, transparency, participation, and accountability are essential, their implementation must be aligned with the actual capacities of local governments. Policymakers should ensure that governance frameworks are supported by adequate resources, institutional autonomy, and ongoing capacity-building programs to avoid inefficiencies or negative impacts on service delivery. Moreover, the findings suggest that policy designs should consider contextual realities such as political interference and resource limitations which, if not addressed, may hinder the intended positive effects of governance reforms.

For stakeholders, including civil society organizations, donor agencies, and community leaders, the study emphasizes the need for collaborative engagement in promoting good governance. Stakeholders must advocate for more inclusive governance processes, while also helping to build community awareness and involvement in planning and decision-making processes. This also calls for more robust monitoring and evaluation mechanisms to track how governance practices influence performance, and to hold local government leaders accountable. The negative relationship observed between some governance variables (such as responsiveness) and performance highlights that without coordination and prioritization, even well-intentioned efforts may yield counterproductive outcomes. Therefore, stakeholders should not only push for reforms but also support mechanisms that enhance coordination and sustainability of governance practices.

In the realm of academia, the study contributes to the ongoing discourse on governance and public administration in developing countries. The negative correlations discovered challenge the often-assumed positive linear relationship between all elements of good governance and performance. As such, researchers and academic institutions are encouraged to further investigate the nuanced and context-specific impacts of governance practices, especially within under-resourced local governments. These findings open avenues for more empirical and theoretical work that incorporates complexities such as institutional capacity, political dynamics, and cultural factors into models of governance and performance. Academics can also use these insights to inform curriculum development in public administration and governance programs to better prepare future public servants and policy analysts.

For the industry, particularly private sector actors engaged with local governments (e.g., in service delivery, infrastructure, and public-private partnerships), the study signals the importance of understanding governance dynamics at the local level. An overly responsive local government without strategic direction may result in delays, inconsistent decisions, or inefficient use of funds, which could affect project implementation and service continuity. Therefore, private sector entities should advocate for and contribute to governance capacity building, especially in planning, budgeting, and accountability. Furthermore, companies involved in Corporate Social Responsibility (CSR) initiatives should align their efforts with community participation frameworks to ensure that their contributions are well-integrated and sustainable.

In summary, this study highlights the complex nature of governance and its impact on performance. It calls for thoughtful engagement from all sectors to ensure that the implementation of good governance practices leads to improved service delivery and development outcomes. A coordinated and context-sensitive approach is essential for translating governance principles into tangible improvements in local government authority performance.

5.4 Conclusion of the Study TC "5.4 Conclusion of the Study" \f C \l "1" 
Effect of transparency on Serengeti local government authority Performance 
The study revealed that transparency, while traditionally regarded as a cornerstone of good governance, had a complex and somewhat unexpected relationship with the performance of the Serengeti Local Government Authority. The findings indicated that increased transparency alone does not automatically enhance performance and may, in some cases, place additional strain on administrative processes, particularly in environments with limited resources and institutional capacity. While openness in decision-making and information sharing is crucial, it must be coupled with strategic planning, adequate training, and systemic support to yield positive results. Therefore, efforts to improve transparency should be implemented carefully and in balance with other governance reforms to ensure they contribute meaningfully to enhancing the overall effectiveness and accountability of local government operations.

Effect of accountability on Serengeti local government authority Performance

The study on the effect of accountability on the performance of the Serengeti Local Government Authority found that while accountability is a key component of good governance, its impact on performance can be influenced by several factors, including the effectiveness of monitoring mechanisms and the capacity of local government officials. The findings suggest that increased accountability, when properly enforced, can lead to improved service delivery, better resource management, and enhanced public trust. However, without adequate systems for tracking and ensuring accountability, there is a risk of superficial compliance or the creation of bureaucratic hurdles that may undermine performance. Therefore, for accountability to effectively enhance local government performance, it must be supported by robust monitoring systems, clear regulations, and sufficient resources to hold officials and institutions accountable in a meaningful way.

Effect of participation on Serengeti local government authority Performance 

The study on the effect of participation on the performance of the Serengeti Local Government Authority demonstrated that citizen involvement in decision-making processes has a generally positive influence on governance outcomes. However, the findings also highlighted that while participation is essential for ensuring that local governments address the needs and preferences of the community, its impact on performance can be diluted if the process is not effectively managed. Issues such as limited public awareness, insufficient capacity to implement community suggestions, and challenges in aligning community expectations with available resources can undermine the potential benefits of participatory governance. 
Thus, for participation to truly enhance performance, it should be accompanied by capacity-building efforts, clear communication, and mechanisms to manage expectations, ensuring that community involvement translates into tangible improvements in service delivery and overall governance. The study on the effect of responsiveness on the performance of the Serengeti Local Government Authority revealed that while responsiveness is a key aspect of good governance, its impact on performance is not always straightforward. The findings suggest that increased responsiveness to public inquiries and complaints may, at times, lead to resource strain and inefficiencies, particularly in contexts where local governments face capacity challenges. This can result in a misallocation of resources and a diversion of focus from long-term strategic objectives to more immediate, reactive concerns. Therefore, for responsiveness to effectively enhance local government performance, it must be carefully balanced with the capacity of the authority to handle demands, ensuring that short-term responsiveness does not undermine long-term goals and organizational efficiency.

5.5 Recommendation of the Study TC "5.5 Recommendation of the Study" \f C \l "1" 
Based on the findings of the study on the effect of good governance on local government authorities' performance in Tanzania, specifically focusing on Serengeti District Council, several recommendations can be made to improve governance practices and enhance the performance of local government authorities.
5.5.1 Enhancement of Transparency Practices TC "5.5.1 Enhancement of Transparency Practices" \f C \l "1" 
Firstly, while transparency is crucial for accountability and trust-building, the findings suggest that its impact on performance may be hindered by insufficient capacity and limited resources. To improve the effectiveness of transparency initiatives, it is recommended that local governments invest in modernizing administrative processes and developing better systems for data management and information dissemination. This could involve implementing digital platforms that streamline the sharing of information and making public consultations more accessible. Training local government officials on the importance of transparency and equipping them with the tools to manage transparency efficiently will also help mitigate the potential strain transparency might place on the system. Additionally, fostering a culture of transparency should be prioritized through continuous leadership and clear communication between government officials and the public.

5.5.2 Strengthening Accountability Mechanisms TC "5.5.2 Strengthening Accountability Mechanisms" \f C \l "1" 
The study also highlights the positive but conditional relationship between accountability and local government performance. To further enhance the impact of accountability on performance, local government authorities should strengthen monitoring and evaluation frameworks to ensure that accountability mechanisms are not only present but also effective in improving service delivery. This can be achieved by establishing more robust audit processes, improving reporting systems, and empowering independent oversight bodies. Furthermore, creating clear lines of accountability, where officials are held responsible for their actions, will reduce inefficiencies and corruption. A recommendation is to introduce performance-based incentives for local government employees, rewarding those who consistently meet established standards of accountability.

5.5.3 Facilitating Citizen Participation TC "5.5.3 Facilitating Citizen Participation" \f C \l "1" 
The findings indicate that participation positively impacts performance, but only when effectively managed. For citizen participation to be more impactful, local government authorities should implement more inclusive and structured participatory frameworks. This includes ensuring that community members are not only informed about decision-making processes but are also genuinely engaged in the development of policies and programs. 
Training citizens on how to effectively participate in governance and creating platforms for inclusive dialogue will bridge the gap between local authorities and the communities they serve. Additionally, local governments should invest in ensuring that resources and support mechanisms are in place to address the concerns raised by community members. Involving marginalized groups and women in decision-making processes should be prioritized to ensure equitable participation and representation.

5.5.4 Improving Responsiveness Mechanisms TC "5.5.4 Improving Responsiveness Mechanisms" \f C \l "1" 
While responsiveness to public inquiries is important, the study reveals that it can lead to inefficiencies if not managed properly. It is recommended that Serengeti District Council, as well as other local government authorities, develop clear guidelines for handling public complaints and inquiries that prioritize efficient resource allocation and strategic planning. 
A recommendation would be to adopt a balanced approach where immediate responses to complaints are integrated into a broader long-term strategy for service delivery. Additionally, capacity-building initiatives should be put in place to ensure that officials have the skills to handle the volume of inquiries effectively without compromising service quality or overloading administrative resources.

5.5.5 Developing Institutional Capacity and Resources TC "5.5.5 Developing Institutional Capacity and Resources" \f C \l "1" 
Finally, for good governance to translate into improved local government performance, it is essential to enhance the institutional capacity of local authorities. This includes increasing budget allocations for key governance areas such as transparency, accountability, and responsiveness, alongside investing in training programs for local government officials. Building the technical and administrative capabilities of local governments through capacity-building initiatives will enable them to implement good governance practices more effectively and efficiently. 
Moreover, local governments should explore partnerships with non-governmental organizations (NGOs) and international development agencies to access additional resources and technical support for implementing governance reforms. By addressing these recommendations, local governments in Tanzania, including Serengeti District Council, can enhance their performance and contribute to achieving sustainable development goals in their respective communities.

5.6 Limitations TC "5.6 Limitations" \f C \l "1"  

The study on the effect of good governance on local government authorities' performance in Tanzania: a case of Serengeti district council – Mara has several limitations. First, its focus on a single district limits the generalizability of the findings to other regions in Tanzania, as governance and performance dynamics can vary significantly across different areas. Additionally, the study was influenced by sample bias, as the respondents local government officials were not fully representing the broader population, potentially affecting the accuracy and reliability of the data. The study’s explanatory design also limits its ability to capture long-term trends or changes in governance practices over time. Moreover, the subjective nature of measuring governance factors like transparency and accountability introduced biases, as respondents had different interpretations of these concepts. Lastly, the study was fully account for external factors, such as national policies or economic conditions, that could also affect local government performance, thus limiting the comprehensiveness of the analysis.

5.7 Suggestion for Further Studies TC "5.7 Suggestion for Further Studies" \f C \l "1"  

Further studies on the effect of good governance on local government authorities' performance in Tanzania could explore a comparative approach by including multiple districts across various regions, allowing for a broader understanding of governance dynamics and performance variations in different contexts. Additionally, longitudinal studies could be conducted to track changes in governance practices and their long-term impact on local government performance, providing deeper insights into the sustainability of governance reforms. Future research could also investigate the role of external factors such as national policies, economic conditions, and political dynamics in shaping local governance outcomes. 
Moreover, more in-depth qualitative studies involving interviews with a wider range of stakeholders, including citizens, community leaders, and civil society organizations, could offer a more comprehensive view of governance effectiveness from multiple perspectives. Finally, exploring the relationship between governance dimensions (transparency, accountability, participation, and responsiveness) and specific performance indicators, such as service delivery and citizen satisfaction, could provide actionable recommendations for improving local governance.
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Appendix I: Introduction Letter to Respondents
Dear Respondents

I hope this document finds you well.

I am a Student at the Open University of Tanzania. Pursuing a Masters of Arts in Governance and Leadership. I am currently conducting research titled “The Effect of Good Governance in local government authorities Performance: A Case of Serengeti District Council" as part of my research project. The purpose of this study is to assess how various aspects of good governance influence the effectiveness and performance local government authorities within Serengeti District Council.

Your participation is crucial for the success of this research. I am interested in gathering your insights and experiences regarding various dimensions of good governance, including transparency, accountability, and responsiveness. This will help me to understand how these factors impact service delivery, public satisfaction, and overall institutional performance.

Enclosed with this letter is a questionnaire designed to collect your valuable feedback. Please respond to each statement based on your observations and experiences. Your responses will be kept confidential and used solely for research purposes. 
Your input will greatly contribute to improving governance practices and enhancing the quality of public services within the district. I’m deeply appreciate your time and cooperation in this important endeavor.

Thanking you in advance for devoting your time and consideration.

For further inquiry, please contact me at 0714-323002

Ally Abdallah Ligalawike

Appendix II: Questionnaire

Part A: Demographic Information

Cycle the rightful information.

1. Age:
1. Under 25

2. 25-34

3. 35-44

4. 45 and over

2. Gender:
1. Male

2. Female

3. Position/Role in the Public Institution:
1. Administrative Officer

2. Manager/Supervisor

3. Head of departments
4. Support Staff

5. Other (please specify): __________

4. Length of Service with Serengeti District Council:
1. Less than 1 year

2. 1-4 years

3. 5-10 years

4. More than 10 years

5. Department/Division:
1. Finance

2. Human Resources

3. Planning

4. Administration

5. Community

6. Procurement

7. Other (specify)--------------------

6. Educational Qualification:
1. High School Diploma

2. Associate's Degree

3. Bachelor's Degree

4. Master's Degree

5. Doctorate

6. Other (please specify): __________

7. Employment Status:
1. Full-Time

2. Part-Time

3. Contractual

4. Temporary

5. Other (please specify): __________
N.B: Please complete the demographic section before proceeding to the main questionnaire. Your responses will help ensure that these findings are comprehensive and representative of various perspectives within the Serengeti District Council.

PART B: Specific Questions
The following statements relate to the effect of good governance on local government authorities’ performance: A Case of Serengeti District Council. Put a tick (√) under appropriate answer to the statement below;
Ranks: 1= Strong Disagree, 2= Disagree, 3= Neutral, 4= Agree, 5= Strong Agree
	No
	Transparency
	1
	2
	3
	4
	5

	1
	The public has easy access to relevant information about the activities of the public institution.
	
	
	
	
	

	2
	The decision-making processes in the public institution are open and accessible to the public.
	
	
	
	
	

	3
	The public institution regularly discloses its financial statements to the public.
	
	
	
	
	

	4
	Procurement processes within the public institution are conducted transparently.
	
	
	
	
	

	5
	Procurement tender regularly invited suppliers and constructors to compete. 
	
	
	
	
	

	6
	Ability to comply to public procurement laws helps to increase transparent
	
	
	
	
	

	7
	Identified challenges and improve compliance increases the transparency
	
	
	
	
	

	
	Accountability
	1
	2
	3
	4
	5

	1
	Performance audits and evaluations of the public institution are conducted regularly and results are published.
	
	
	
	
	

	2
	The public institution is responsive to public complaints and feedback.
	
	
	
	
	

	3
	Roles and responsibilities within the public institution are clearly defined and communicated.
	
	
	
	
	

	4
	There are clear and consistent consequences for misconduct and non-performance within the public institution.
	
	
	
	
	

	5
	Availability of resources increases the accountability
	
	
	
	
	

	6
	Community engagement in project helps to increase accountability
	
	
	
	
	

	7
	The rate knowledge to staffs helps to increase accountability
	
	
	
	
	

	
	Participation
	1
	2
	3
	4
	5

	1
	Citizens are actively engaged in the decision-making processes of the public institution.
	
	
	
	
	

	2
	The public institution conducts regular public consultations on important issues.
	
	
	
	
	

	3
	The community is actively involved in the activities and decisions of the public institution.
	
	
	
	
	

	4
	The public institution effectively spreads information to the public.
	
	
	
	
	

	5
	Monitoring and evaluation of projects helps to increase the participation
	
	
	
	
	

	6
	Sharing ideas and team work lead to participations.
	
	
	
	
	

	7
	We often comply and follow all laws and regulations as required.
	
	
	
	
	

	
	Responsiveness
	1
	2
	3
	4
	5

	1
	The public institution addresses public inquiries and complaints in a timely manner.
	
	
	
	
	

	2
	Feedback from stakeholders and the public is effectively implemented by the public institution.
	
	
	
	
	

	3
	Officials of the public institution are accessible to the public.
	
	
	
	
	

	4
	The decision-making processes of the public institution are transparent.
	
	
	
	
	

	5
	Political interference in increase responsibility to staffs
	
	
	
	
	

	6
	Employees qualifications and Skills increase responsiveness
	
	
	
	
	

	7
	Improvement of communications among staffs helps to enhance responsibility
	
	
	
	
	

	
	Local Government Authority Performance 
	1
	2
	3
	4
	5

	1
	The local government delivers public services in a timely manner.
	
	
	
	
	

	2
	Local government decision-making processes are transparent.
	
	
	
	
	

	3
	The local government manages public funds responsibly.
	
	
	
	
	

	4
	Citizens are encouraged to participate in planning and decision-making.
	
	
	
	
	

	5
	Employees are committed to delivering quality services.
	
	
	
	
	

	6
	Roads and transportation networks are well maintained.
	
	
	
	
	

	7
	Local policies reflect community priorities.
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