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This study examined the role of good governance practices in enhancing service delivery within the Tanzania Police Force (TPF), focusing on Dodoma City. Guided by Systems Theory, which views institutions as interconnected systems where openness, feedback, and interdependence are essential for effective functioning, the study sought to: (i) examine the extent of adherence to good governance practices, (ii) assess the level of satisfaction with facilities supporting police service delivery, and (iii) identify barriers facing the TPF and possible mitigation strategies. A cross-sectional research design was employed, with data collected from 84 respondents through questionnaires and analyzed using descriptive statistics. Findings revealed low adherence to key good governance principles, particularly equity and inclusiveness, accountability, and transparency. Police officers reported widespread dissatisfaction with available facilities, especially regarding resources to handle crimes on time, promote transparency and reduce nepotism and favoritism. Major barriers undermining service delivery included inadequate financial support, limited cooperation from local communities’ reliance on forged information, and low implementation capacity. The study concludes that the limited practice of good governance in Dodoma City weakens police legitimacy and reduces service effectiveness. To address these issues, it recommends: increasing financial and facility support to the police force, strengthening accountability and transparency mechanisms, adopting technology and data-driven policing, enhancing professional training and building stronger community engagement. 
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The chapter covers background information; in this case the part introduces issues related to role of good governance practice in enhanced service delivery, also cover statement of the problem, research objectives both general and specific objectives with research questions. The chapter also presents the significance of the study.
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Good governance is increasingly drawing attention in the existence of public institutions. This is one of the accepted factor when it comes on the obedience of universally acceptable democratic standards (Hopper, 2017). With good governance, the political, social and economic concerns are based on the harmony of the society. In support, a study by (Lassou, Tsamenyi, & Hopper, 2014) revealed that the voice of the poorest and vulnerable groups are inclusive in decision making if there is good governance. This informs that good governance play a key role in the society (Chukwunọnso, 2017). A study by Charon, Dalhström, Fazekas & Lapuente, (2017) reported that good governance emphasizes on democracy attributes, hence it is against dictatorship. 

Along this, a state with good governance ensures that there is improved decision making, efficient resource allocation and accountability as related to the stewardship of resources (Goddard et al,. 2016). Good governance is closely related to the improvement of inspection that related for pressures provision on the public institution performance and prevention of misconduct. This indicate that good governance enhance management, effective service delivery and better outcome to the entire society (Meijer, ’t Hart, & Worthy, 2018). 

The existing principles in good governance; participation, consensus oriented, equity and inclusiveness, responsiveness, good governance practices, transparency, accountability, fairness and efficiency are the source for effectiveness and transparency service provision in the police force. This aligns the procedure required in the avoidance of misconduct. Contrary, weak governance tend to benefit a certain selected groups of people in the society with power and resources (Chukwunọnso, 2017).

The primary functions of the Police Force include the preservation of peace, maintenance of law and order, prevention and detection of crime, apprehension and guarding of offenders, and protection of property. For these functions to be effectively executed, good governance is indispensable. This is because policing functions are deeply embedded within communities, requiring active citizen involvement through established participatory structures. Good governance ensures that no individual receives preferential treatment, that all citizens are subject to equal judicial processes, and that the police operate with transparency and accountability. When citizens are empowered to audit decisions and actions of the police, trust and cooperation between law enforcement and the community are strengthened, thereby enhancing service delivery (World Bank, 2017).

Despite the recognized importance of policing, concerns over the quality of police services remain significant. Citizens often express dissatisfaction with the quality-of-service delivery, citing inefficiencies in procedures, inadequacy of facilities, and unprofessional conduct of police representatives. For instance, in Kenya, studies reported that both proactive and reactive policing weakened good governance due to the use of excessive force and brutality against citizens. Moreover, the lack of leadership mechanisms and inadequate resources further undermined effective service delivery in the police force (Kathimba & Anyieni, 2018). These findings highlight the critical role of governance practices in ensuring accountability and responsiveness within the police system.

Similar barriers have been reported in other contexts. In Sweden, the poor quality of police services was attributed to weak leadership mechanisms and resource constraints, which collectively led to widespread public dissatisfaction with law enforcement services. These examples illustrate that the issue of governance is not peripheral but central to effective policing. Strong governance frameworks-characterized by accountability, transparency, inclusivity, and adequate resourcing-are necessary to ensure that police forces meet public expectations and provide services that uphold justice and human rights (Bayley, 2021).

In the Tanzanian context, the role of good governance in enhancing police service delivery is increasingly critical. The Tanzania Police Force in Dodoma City, like in many urban centers, faces barriers such as limited resources, rising crime complexities, and public perceptions of unfair treatment. Addressing these issues requires embedding governance principles within police operations. This includes strengthening community policing structures, improving transparency in decision-making, and ensuring accountability mechanisms are operational and trusted by the public. Such governance practices not only improve service delivery but also foster legitimacy and trust, which are essential for sustainable peace and security (UNDP, 2020).

The issue of poor governance in African police department was well documented with misconduct in the field of public management (Azfar, Kahkonen, Lanyi, Meagher, & Rutherford, 2018). Also (Charron, Dahlström, Fazekas, & Lapuente, 2017) reported that the nature of governing policies in most African countries is characterized by bureaucracy, corruption, selfishness and favoritism that tend to benefit few people in the society. The general consequences of not adhering to good governance by police department undermine the quality service to citizens.

Tanzania Police Force (TPF) is an institution under the Ministry of Home Affairs established by the United Kingdom (UK) in 25th August, 1919 and published in the Government Gazette Number 21 – 2583 Vol. I. At that time the Force was known as Tanganyika Police Force and it was established with the reason of maintaining the colonial benefit in Tanganyika. After Independence of Tanganyika in 1961, the Police Force was started to change direction from working for the benefit of UK colonial government to the citizen of Tanganyika. Its Head Office is in Dodoma due to transferring of capital city from Dar-es-Salaam to Dodoma.
TPF has its origin in the Constitution of the United Republic of Tanzania of 1977 Article 147(2), Cap.322 Re 2002 Section 3 of the Police Force and Auxiliary Service Act (PFASA). Its functions are stipulated under Section 5 of PFASA Cap.322 RE.2002 which are preservation of peace, maintenance of the Law and Order, prevention and detection of crime, apprehension and guarding of offenders and protection of property. The force delivers its services basing on its functions in accordance with the rules, laws and regulations provided. Service delivery includes protection by an accepted governing body in exchange for being governed and protected. Citizens expect the governing body to maintain an orderly community (Michael, 2020).  Police Force like other public service organization in performing their duties and delivering service have to be abided with good governance. Service delivery is a paramount function of any government. Citizens elect representatives to ensure that the service they needed are provided. 

[bookmark: _Toc149554848][bookmark: _Toc153718655][bookmark: _Toc172150106][bookmark: _Toc172150226][bookmark: _Toc172155126][bookmark: _Toc172155267][bookmark: _Toc172161781][bookmark: _Toc207542961][bookmark: _Toc209864007]1.3 Statement of the Problem
Tanzania Police Force is expected to deliver services at the maximum standard for the image and trust of Tanzanians (Mussa, 2019). In preventing and combating corruption the force focuses on enforcing the existing standards through fostering transparency, integrity, and accountability in the conduct of policing services. empowering the existing integrity committees as well as strategic, operational and tactical leaders to manage ethical conduct in their domains assessing compliance with the standards as well as dissemination to create awareness to police personnel (Mihayo, 2018). However, public expectations of police services often remain below standard due to delays in responding to crime events. In Tanzania, studies have shown that slow police response times undermine public trust and reduce the effectiveness of law enforcement in addressing crime. For example, Mwalongo (2021) reported that citizens in Dodoma and Dar es Salaam expressed dissatisfaction with the police’s delayed attendance at crime scenes, which not only hindered timely justice but also created opportunities for offenders to escape. This indicates that enhancing governance practices such as accountability and resource allocation is crucial for improving responsiveness and overall service delivery in the Tanzania Police Force.

Along this, a study by Mukesi (2017) reported that delays in attending to crime incidents have severe negative consequences for citizens. These include widespread complaints that the responsible organ offers poor customer care, that the policing system is riddled with corruption, and that public trust is eroded because some police officers are themselves implicated in criminal activities. Such shortcomings increase public worry and raise critical questions about the role of good governance in police service delivery. Therefore, the exact problem being investigated in this study is the extent to which weak governance practices-manifested in delayed response, corruption, poor accountability, and lack of transparency-undermine the effectiveness and quality of service delivery in the Tanzania Police Force, particularly in Dodoma City.
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To assess the role of good governance practice in enhancing service delivery in Tanzania Police Force.
[bookmark: _Toc172150108][bookmark: _Toc172150228][bookmark: _Toc172155128][bookmark: _Toc172155269][bookmark: _Toc172161783][bookmark: _Toc207542963][bookmark: _Toc209864009]1.4.1 Specific Objectives
i. To examine the extent of adherence to good governance practice in the study area.
ii. To determine the extent of facilities satisfaction on the delivery of services by the Police Force in the study area.
iii. To determine the barriers faced by Police Force and how can be mitigated in delivering its services to the citizens in the study area.	
[bookmark: _Toc149554850][bookmark: _Toc153718657][bookmark: _Toc172150109][bookmark: _Toc172150229][bookmark: _Toc172155129][bookmark: _Toc172155270][bookmark: _Toc172161784][bookmark: _Toc207542964]
[bookmark: _Toc209864010]1.5 Research Questions
i. To what extent is good governance adhered in the study area?
ii. To what extent of facilities satisfaction on the delivery of services by the Police Force in the study area?
iii. [bookmark: _Toc149554851][bookmark: _Toc153718658]What are the barriers facing Police Force and best strategies to mitigate in delivering its services to the citizens in the study area?
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[bookmark: _Toc209864011]1.6 Significance of the Study
This study is expected to contribute to existing empirical literature on good service delivery. Additionally, the study’s findings bring to light the best practices of good governance that would enhance the police organization good service provision to citizens. Apart from that, the study is expected to raise awareness among policy makers especially the Ministry of Home Affairs about the need for initiating programs that will contribute to eliminating delay in attending to the crime events that hinder service delivery to citizens. Furthermore, the study finding is expected to bring out the barriers that police force is facing in providing services to the citizens.
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Some of the study limitations are that the study confined itself to a single region and hence may not easily generalize the findings to other regions or other contexts more broadly. The analysis of results based solely on self-organized employee data might also introduce certain research biases as well. Further, the study was conducted at a cross-sectional that in fact has limitations as it samples subjects at a single time point, which may not be adequate to capture the extent and trends that motivational practice goes through over time. 
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The present dissertation is developed with five major chapters, including: Introduction, Literature Review, Methodology and Analysis, Results and Discussion, and Conclusion and Recommendations. Introduction is developed in the first chapter where the author describes the subject of the research and background information. The second chapter carries out a literature review on the general subject matter of the research interest. This chapter discusses the method that was applied to the study, research design, data collection and analysis procedures. In the fourth chapter, the author presents discussion of the research findings and comparing them with that identified in the literature review section. The fifth chapter encompasses a conclusion of the study, conclusion making, and recommendations for other researches.
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This chapter is composed of five sub-sections. It defines key concepts, reviews relevant theories, and presents empirical literature based on the study objectives. It also highlights the research gap and outlines the conceptual framework.
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[bookmark: _Toc209864018]2.2.1 Good Governance 
Good governance “is ultimately involved with creating the conditions for ordered rule and collective action.” It relate to the ability of citizen participate and make decision to the matters pertaining government (Keping, 2018).  In addition, (Keping, 2018) emphasize that governance is about the policies of collective decision-making in settings with a plurality of actors or companies and where no formal manage system can dictate the terms of the relationship between This actors and organizations.  Governance as a style that promotes the creation of strong, open, equal and free monetary and political institutions (Bennett et al., 2019). The United Nations (2019) defines good governance as the exercising of authority via political and institutional approaches that are obvious and guilty and inspire public participation. It elaborates that good governance makes group to be democratic making them create avenues for the public to participate in coverage making with the aid of formal or informal consultations (Mungiu-Pippidi, 2019). It also establishes mechanisms for the inclusion of more than one public institution in decision-making processes, particularly on a local level.
According to (OECD, 2018), good governance can be defined as participation, transparency and accountability, effective, fairness merchandising good governance practices. This proposed study used the UN (2018) definition of correct governance (Tripathy, 2018). With regard to appropriate governance, the good governance in establishments is the key to successful and satisfactory effectivity and need to for this reason be initiated and practiced within institutions in order to attain higher performance.

Furthermore, good governance is a transparent and to blame management of human, natural, financial and economic resources of a government that pressure closer to equitable and sustainable development (Towah, 2019). Good governance normally implies a quantity of institutions, which adjust the behavior of public bodies, stimulate citizens’ participation in government and control public-private family members. Thus, in this study, good governance is not treated as an abstract concept but rather as a set of concrete practices within the TPF that directly influence the effectiveness of service delivery to the citizens in Dodoma City.

[bookmark: _Toc209864019]2.2.2 Service Delivery 
Service delivery is defined as the interaction between providers and clients where the provider offers a service, whether that be information or a task, and the client either finds value or loses value as a result (Writer, 2020). Service delivery for this study will refer to the services that reach to the citizens from police officers. This will include all mandatory responsibilities that are entitled to be provided by the police officers to the citizens. For this research, effective service delivery is conceptualized as the dependent variable, meaning the quality, accessibility, and satisfaction of citizens with the services delivered by the Tanzania Police Force are used to measure effectiveness.

[bookmark: _Toc209864020]2.2.3 Police Force
The police force refers to the organized body of law enforcement officers employed by a state, country, or other political jurisdiction responsible for maintaining public order, regulating traffic, preventing and detecting crime and enforcing the law (Lurigio, 2019). Police force for this study will refers to a body of trained officers entrusted by a government with maintenance of public peace and order, enforcement of laws, and prevention and detection of crime. In the context of this study, the focus is on the Tanzania Police Force (TPF), which is entrusted by the government with the responsibility of maintaining peace and security, enforcing laws, and ensuring justice.

[bookmark: _Toc149554855][bookmark: _Toc153718662][bookmark: _Toc172150115][bookmark: _Toc172150235][bookmark: _Toc172155135][bookmark: _Toc172155276][bookmark: _Toc172161790][bookmark: _Toc207542972][bookmark: _Toc209864021]2.3 Theoretical Literature Review
The System Theory is comprehended with related propositions that provide insight of the systems. The idea of the theory provided in 1940s under the influence of Biologist Ludwig von (Stoyanov, 2017). Further theory was developed in 1964 by Ross Ashby. The system is related to the combination of many parts, which are interacted in the open dimension to address individuals and environments. This theory focus on the arrangement of systems and associations between parts which organized together as one (Hester & Adams, 2017). 
The System Theory presents an approach for perceiving, understanding and analyzing to make judgment about public institutions. It views organization which in this sense is public institution as a living being made of many parts that work together for better system operation (Espinosa & Walker, 2017). The theory posits that organizational achievement depends on the mutual output, interdependence between sub-systems; interconnections that exists within and between the organization and the environment. 

Proponents of Systems Theory mentioned seven key concepts of the theory. The first one is openness, which provide room to members to express views. Secondly the purpose in which the system must set goals in communities (Kraft & Furlong, 2019). Thirdly, trust in which members within the system must trust the system and among themselves. Fourthly, continuous process in which the system must plan things in continuous basis. Fifthly, feedback, there should be a good modality for feedback provision of informing community members on the end results of set goals (Canel & Luoma-aho, 2018). The existence of motivated stability in which the system must have the capacity to implement and decide their affairs. The system should have the mechanism to achieve planned results depending on what planned or decided in the policy. 

Relevance of the theory; the system applies because it emphasis on the role of good governance as the system between police force and citizens under the operation of governance body. This study focused on understanding how citizens interact with the system police force and between themselves as the member of the diverse environment. Theory was used to analyze and understand arrangement of police force as a system and its sub-systems and how it interacts in creating a harmonious society in relation to its core objectives. 

[bookmark: _Toc209864022]2.3.1 Strengths and Weaknesses of Systems Theory
A major strength of Systems Theory lies in its holistic approach, which views institutions as interconnected systems where all parts influence overall performance. This makes it especially useful for understanding the interdependence between organizations and their environments, particularly in governance and service delivery. However, a key weakness is that it is often descriptive rather than prescriptive, explaining how systems work without necessarily providing clear strategies for solving institutional problems. Additionally, it assumes rational cooperation among sub-systems, overlooking real-world conflicts and power struggles.

[bookmark: _Toc209864023]2.3.2 Relevance of Systems Theory to Good Governance
Systems Theory aligns closely with good governance principles. Its focus on openness mirrors transparency, feedback loops reinforce accountability, and interdependence reflects inclusivity and citizen participation. Stability and goal-setting also connect to the good governance practices and effective service delivery. This makes the theory a strong foundation for analyzing how governance practices within the Tanzania Police Force (TPF) influence interactions between the police and citizens, ultimately shaping institutional effectiveness.

[bookmark: _Toc209864024]2.3.3 Application of the Theory to Study Objectives
In relation to the study objectives, Systems Theory offers a useful framework. For examining adherence to good governance, it explains how openness, accountability, and participation ensure governance principles are embedded within the TPF. To assess citizen satisfaction, the theory emphasizes feedback loops, where community views act as responses that indicate whether the system is meeting its goals. Finally, when analyzing barriers facing the TPF, the theory highlights the importance of adaptation and stability, guiding how weaknesses can be identified and addressed for improved service delivery.

[bookmark: _Toc149554856][bookmark: _Toc153718663][bookmark: _Toc172150116][bookmark: _Toc172150236][bookmark: _Toc172155136][bookmark: _Toc172155277][bookmark: _Toc172161791][bookmark: _Toc207542973][bookmark: _Toc209864025]2.4 Empirical Literature review
The empirical literature is organized based on the specific objective of the study. 2.4.1 on the Extent of adherence of good governance practice, 2.4.2 on the extent to which citizens can be satisfied with the services delivered by the Police Force and 2.4.3 on the barriers faced by Police Force in delivering its services to the citizens in the study area.

[bookmark: _Toc209864026]2.4.1 Extent of Adherence to Good Governance Practice
A study conducted by Jackson & Kobis (2018) on Governance and Corruption Baseline Survey to pick out the locus and extent of corruption in the country. The survey indicated that: Nine out of ten Malawians perceived corruption to be a serious trouble which destroys people’s self-assurance in public institutions and in most instances is a threat for good governance. Sixty percent especially related to a common Public Officers demanding bribe. Money acquired in the payment of service which is illegal is indicator of poor governance. This is a mechanism which questions authority on the principle of good governance such as accountability, fair, transparent and good governance practices.
 
Muhidini (2017) investigated the recruitment strategies and job pride in the Police Force in Tanzania. A population of a hundred forty-five respondents was once used. Case study design and qualitative research strategy were used for the duration of the study. Interview, observations and documentary analysis strategies were used to accumulate data. Content evaluation was once used for records evaluation with huge number of records decreased to small portions for easy analysis.

The study conducted by Choi & Bak (2019) on the roots of police corruption, evaluate the effectiveness of anti-corruption measures, and propose guidelines to prevent and manipulate police corruption in South Korea. This paper adopts a qualitative approach to become aware of the key motives and to determine the reform agenda of police corruption in South Korea. In doing so, it introduces a short records and profile of the police force, explores changes in police corruption, identifies the roots of police corruption, assesses the effectiveness of anti-corruption measures and affords policy pointers to curb corruption in the South Korean police. 

This paper claims that conventional and present day, anti-corruption measures have now not been effective in minimizing police corruption in South Korea. It identifies the scope of police work and obligations besides proper accountability, a code of silence in police organizations, the low moral standards of police officers and vulnerable punitive measures towards corrupt police officers as the fundamental causes of corruption. Strenuous reform efforts that at once target These reasons wanted to decrease corruption in the South Korean police. Findings showed that citizens are not aware on the Police Force Recruitment in such a way that it was characterized with favoritism, corruption, nepotism, forgery of certificates and biasness. This questions the existence of good governance. In all, they are controlled by the existence of misconduct and in turn affect the delivery of police force services to the entire public. 

Moreover, Tikue (2015) reported on worth mentioning, on the function of top governance in local development. This study aimed to examine the performance of good governance in Tigray Regional State. It assesses the performance of good governance in public accountability and administration. More specifically, study assessed the performance of good governance in phrases of transparency, accountability and responsiveness. The study carried out with 182 household heads chosen by means of convenience sampling. Furthermore, targeted population for discussion, interview and secondary data have been employed to accumulate relevant data. The study showed that nearby governments must reflect higher transparency, accountability and responsiveness on the side of its institution and on the other hand system must work hard to accomplish governance. 

[bookmark: _Toc209864027]2.4.2 The extent Facilities Satisfaction in the Delivery of Services by the Police Force 
A study by Tikue (2015) discloses that the overall performance of land administration pertaining to transparency is still at its infancy. With regard to accountability, land administration has mounted accountability mechanisms the place administrative accountability may want to be ensured. Inspite of that, the practicability of This accountability mechanisms and tools in the land administration is in its early stage. The find out about also hooked up that there is a dearth of downward accountability. Furthermore, the performance of responsiveness was additionally located unsatisfactory. Finally, despite the prioritization of the agenda of good governance, the ordinary performance was once found still to remain low, which makes it tough to conclude that there is tremendous change.

Murphy, et al. (2017) conducted a study on the accountability and transparency. It was conducted between 2010 and 2015 the UK’s Coalition Government added directly-elected Police and Crime Commissioners (PCCs) to oversee the good governance existence in the police forces, and additionally required every force to submit overall performance and monetary records to measure existence of accountability to people. The study especially relied on the existence of accountability mechanisms to citizen. The ability to present mechanism that exists to reduce its complex in the provision of local force services. Residents must have account online to oversee the police function and provision information timely. This is like principal and agent operation in the police force as accountability relationship. As a result, there is a considerable threat that the public do no longer have a clear perception of roles and responsibilities, which makes it greater tough to maintain officials to account for their actions. Such findings highlight how direct elections do now not always make public officials greater accountable, and consequently have implications for other jurisdictions and sectors.
The study conducted by Umar (2018) on the Police corruption and administration of criminal justice system in Nigeria. The words ‘corruption’ and ‘Nigerian factor’ are used inter changeably, corruption in the police increases worries and leave a lot of questions on the existence of good governance. The function which the Nigeria Police holds are on the protection of lives and property of the citizens. This are main stakeholders in criminal justice system. Have the responsibilities to ensure citizen are protected against any threat of criminals, theft and also must provide services to the public in the consideration fair accessibility to all people.

[bookmark: _Toc209864028]2.4.3 Barriers faced by Police Force in delivering its Services to the Citizens 
The study by Tikue (2015) reported that the good elements that inhibit the performance of good governance in the public sphere include; corruption, bad public education, susceptible monitoring and comparison system, low implementation capacity, low participation and low coordination among stake holders and low incentives amongst government employees. Thus, if true good governance specifically in this study shown that authorities must listen on overcoming the above bottlenecks by setting out clear suggestions and carrier standards, using civic engagement on monitoring and evaluating service delivery process, supplying adequate incentives to committees and local council and setting up a code of conduct for public administrators.

However, Umar (2018) reported that the matter of good governance is questioned on the existence of corruption, favoritism, dishonesty, fraud, tribalism, ethnicity and even villages. This are common issues that create worries in the Nigerian police. These social concerns are also spread at least everywhere and not Nigerian police alone. These tendencies are frequent existed in Nigeria with fear in the provision of services as a result of This phenomenon as business agency to citizens. The study questioned the powers of police on the administration of good governance. The presentation of criminal justice in Nigeria visa-vis the statutory tasks of Nigeria Police and the extent deals with corruption for good governance purpose. 

Weak community engagement also undermines effective police service delivery. Mussa (2019) noted that while community members in Zanzibar were willing to participate in crime prevention, police officers were often unprepared or unwilling to engage meaningfully. The absence of clear guidelines, poor public advocacy programs, and weak collaboration structures discouraged collective problem-solving. Similarly, Tikue (2015) emphasized that low citizen participation in governance processes limits accountability and reduces the impact of monitoring and evaluation. When communities feel excluded from security initiatives, mistrust and fear increase. This lack of collaboration makes crime prevention and response less effective, weakening social safety and cohesion.

The pattern measurement was four hundred participants. The outcomes from the study confirmed that community policing initiatives and interventions are useful contributors to crime prevention in Tanzania. Initiatives by civilian protection patrol businesses had been extra profitable than different interventions. Such initiatives promoted fruitful interplay between police officers and civilians. Inadequate knowledge, absence of clear hints and strategies, poor public advocacy programs, unpreparedness of police officers, financial constraints, selfish inclinations of some of politicians and differences in political ideologies had been the fundamental barriers preserving back the easy implementation of neighborhood policing initiatives. 

The find out concluded that, there is a shut relationship between community policing and neighborhood social welfare. Whereas in many instances the members of the neighborhood had been prepared to cooperate, police officers had been not equipped to engage with and assist the neighborhood in crime prevention. The study recommended that, applicable and adequate knowledge, provision of enough budget and implementable community policing policy should be improved and supported at all levels of national governance and administration.

[bookmark: _Toc149554857][bookmark: _Toc153718664][bookmark: _Toc172150117][bookmark: _Toc172150237][bookmark: _Toc172155137][bookmark: _Toc172155278][bookmark: _Toc172161792][bookmark: _Toc207542974][bookmark: _Toc209864029]2.5 Research Gap 
Several studies have been conducted on the functioning and barriers of the Tanzania Police Force, but most of them have focused on limited thematic areas without directly addressing the role of good governance practices in service delivery. For example, Mussa (2019) examined community policing as a crime reduction strategy and highlighted its importance in fostering cooperation between citizens and the police. While useful, this study concentrated more on operational strategies rather than governance mechanisms that underpin effective service delivery. Similarly, Lukumay et al. (2018) investigated issues of recruitment and training of police officers, stressing the need for better capacity-building to improve professionalism. However, the study did not assess whether these processes are guided by principles of transparency, accountability, and fairness-core tenets of good governance. Mihayo (2018) focused on raising awareness among police personnel, yet this too overlooked how governance structures influence both internal operations and public perceptions of police services.

What is evident from these studies is that although they shed light on important aspects such as crime reduction, recruitment, training, and awareness, none explicitly addressed the practices of good governance within the Tanzania Police Force. More importantly, no study has anchored its analysis on systems theory, which emphasizes how interdependent components of an organization interact to influence overall performance. This creates a clear gap in understanding how governance practices such as accountability, citizen participation, and transparency function within the police system to enhance service delivery. Therefore, this study that gap by examining the role of good governance practice in enhancing service delivery in the Tanzania Police Force, specifically within Dodoma City.

[bookmark: _Toc149554858][bookmark: _Toc153718665][bookmark: _Toc172150118][bookmark: _Toc172150238][bookmark: _Toc172155138][bookmark: _Toc172155279][bookmark: _Toc172161793][bookmark: _Toc207542975][bookmark: _Toc209864030]2.6 Conceptual Framework 
A conceptual framework is an analytical tool made up with variations and context. It provides the relationship between and among variables that are contextualized for the research study. This provides the overall picture or roadmap of the research variables in terms of ideals that are to be tested. 
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[bookmark: _Toc149554938][bookmark: _Toc172161592][bookmark: _Toc207478170]

[bookmark: _Toc209584932][bookmark: _Toc209584933]Figure 2.1: Conceptual Framework 

Figure 1 illustrates the independent variables that influence police service delivery and reflects the application of system theory in the conceptual framework. System theory emphasizes that an organization functions as an interconnected system, where inputs, processes, and outputs are interdependent and must work harmoniously to achieve efficiency. In this study, good governance practices-such as accessibility of services in a timely manner, responsiveness, participation of the community, and effectiveness and efficiency-represent the processes that shape service delivery outcomes.

Secondly, the availability of resources, including the number of facilities and the number of police staff, constitutes the inputs into the system. Without adequate facilities or sufficient personnel, the processes of governance cannot be implemented effectively, thereby weakening the overall performance of the police force. 

Thirdly, barriers such as corruption, community misunderstanding, and loss of trust demonstrate the barriers or disturbances within the system. These barriers interrupt the interaction between inputs and processes, leading to negative outcomes in service delivery. Thus, service delivery itself becomes the output of the system, determined by the quality of governance practices, the adequacy of resources, and the ability to overcome barriers. This alignment shows that the Tanzania Police Force operates as a system in which the effectiveness of service delivery depends on the interaction between all components. By applying system theory, the conceptual framework highlights how strengthening governance practices and resource allocation, while addressing barriers, can enhance overall service delivery.







[bookmark: _Toc149554859][bookmark: _Toc153718666][bookmark: _Toc172150119][bookmark: _Toc172150239][bookmark: _Toc172155139][bookmark: _Toc172155280][bookmark: _Toc172161794][bookmark: _Toc207542976][bookmark: _Toc333928199][bookmark: _Toc339087333][bookmark: _Toc209864031][bookmark: _Toc333928200][bookmark: _Toc339087334]CHAPTER THREE 
[bookmark: _Toc149554860][bookmark: _Toc153718667][bookmark: _Toc172150120][bookmark: _Toc172150240][bookmark: _Toc172155140][bookmark: _Toc172155281][bookmark: _Toc172161795][bookmark: _Toc207542977][bookmark: _Toc209864032]RESEARCH METHODOLOGY 
[bookmark: _Toc155364323][bookmark: _Toc156540895][bookmark: _Toc160559011][bookmark: _Toc160574603][bookmark: _Toc163104320][bookmark: _Toc163104392][bookmark: _Toc163104462][bookmark: _Toc163104631][bookmark: _Toc171641298][bookmark: _Toc172150121][bookmark: _Toc172150241][bookmark: _Toc172155141][bookmark: _Toc172155282][bookmark: _Toc172161796][bookmark: _Toc207542978][bookmark: _Toc209864033]3.1 Chapter Overview
This chapter provides an overview of the study methodology, including the study location, population sample, research design, research data collection processes, information processing, analysis and presentation methods.

[bookmark: _Toc149554861][bookmark: _Toc153718668][bookmark: _Toc172150122][bookmark: _Toc172150242][bookmark: _Toc172155142][bookmark: _Toc172155283][bookmark: _Toc172161797][bookmark: _Toc207542979][bookmark: _Toc209864034]3.2 Research Design 
Research design is defined as an overall strategy of various aspects of the study, it must be logically arranged in a manner that address research problem (Durrheim, 2006). This study was used a cross-sectional design to promote respondent flexibility of provision of information, to allow data collection at a single point in time. The information provided was simply on the role of good governance of service delivery in the police force of Tanzania. 

[bookmark: _Toc149554862][bookmark: _Toc153718669][bookmark: _Toc172150123][bookmark: _Toc172150243][bookmark: _Toc172155143][bookmark: _Toc172155284][bookmark: _Toc172161798][bookmark: _Toc207542980][bookmark: _Toc522536923][bookmark: _Toc526343795][bookmark: _Toc368589895][bookmark: _Toc209864035]3.3 Study Area 
[bookmark: _Toc149554863][bookmark: _Toc153718670]The study was conducted in Dodoma Region, the capital city of Tanzania. Dodoma has experienced rapid population growth in recent years, which has increased the demand for effective and efficient police services. This population expansion has created diverse security barriers, including crimes committed through varied and sophisticated modus operandi, thereby placing significant pressure on the existing police force. Dodoma was particularly suitable for this study for several reasons. First, as the political and administrative capital of Tanzania, the city hosts numerous government institutions, businesses, and public gatherings, which require heightened security and well-coordinated policing. The complexity and volume of security needs in Dodoma make it an ideal setting to assess the role of good governance in enhancing police service delivery. 

Second, the city is undergoing rapid urbanization and infrastructural development, but the growth in the number of police officers and resources has not kept pace with population and security demands. This imbalance presents a unique opportunity to investigate how governance practices-such as accountability, transparency, responsiveness, and community participation can mitigate the barriers caused by resource constraints. 

Finally, Dodoma provides a representative environment where the interaction between police services, community expectations, and governance practices can be closely examined. Studying the police force in this context allows for an in-depth understanding of the operational and institutional dynamics that influence service delivery, making the findings highly relevant for both policy formulation and practical improvements in policing across Tanzania.

[bookmark: _Toc172150124][bookmark: _Toc172150244][bookmark: _Toc172155144][bookmark: _Toc172155285][bookmark: _Toc172161799][bookmark: _Toc207542981][bookmark: _Toc209864036]3.4 Sampling Procedure 
[bookmark: _Toc172150125][bookmark: _Toc172150245][bookmark: _Toc172155145][bookmark: _Toc172155286][bookmark: _Toc172161800][bookmark: _Toc207542982][bookmark: _Toc209864037]3.4.1 Target Population 
Population is a group of individuals, items or objects in which the sample is taken (Falk, Berkman, & Lieberman, 2012). This is a group of units arranged in common characteristics of research to search for a problem studied. The study population was police officers in Dodoma City. 
[bookmark: _Toc172150126][bookmark: _Toc172150246][bookmark: _Toc172155146][bookmark: _Toc172155287][bookmark: _Toc172161801][bookmark: _Toc207542983][bookmark: _Toc209864038]3.4.2 Sample Size 
The sample size was obtained from the target population; its calculation is based on the formula developed by Yamane in 1967 (Israel, 1992) the sample size of 10% of the total population was selected as shown below.                    
            n
Whereby: 
n = Sample size 
N= Total population of Police Officers in the study area = 545
e = Precision error which equals to 10%
n=545/(1+545(0.1)2)   =  84
[bookmark: _Toc463952057]Hence sample size of 50 police officers and 34 whom are related to police services was selected for this study.

[bookmark: _Toc149554864][bookmark: _Toc153718671][bookmark: _Toc172150127][bookmark: _Toc172150247][bookmark: _Toc172155147][bookmark: _Toc172155288][bookmark: _Toc172161802][bookmark: _Toc207542984][bookmark: _Toc209864039]3.4.3 Sampling Techniques 
This study was employed purposive sampling technique. This was applied purposefully because police officers are well informed about the theme under the present study. Researcher is expecting to get all required information from police officer who was at work and others after work. For instance, information about good governance and the way police officer ensures in maintaining accountability, good governance practices and responsiveness of the community member. Besides, purposive sampling was used since police officers are very familiar with handling crimes that are being reported by the citizens. 

[bookmark: _Toc149554865][bookmark: _Toc153718672][bookmark: _Toc172150128][bookmark: _Toc172150248][bookmark: _Toc172155148][bookmark: _Toc172155289][bookmark: _Toc172161803][bookmark: _Toc207542985][bookmark: _Toc209864040]3.4.4 Unit of Analysis 
Unit of analysis is the major entity for specific analysis in the study. Therefore, study was used police officers as a unit of analysis.  The reason for this choice is that the study seeks to capture the individual experiences, perceptions, and barriers encountered by officers in delivering services to citizens. While the police force as an institution represents the broader organization, the actual practices, barriers, and effectiveness of service delivery are realized at the individual officer level. Each officer interacts directly with citizens, applies policies in practice, and interprets governance measures, making them the most appropriate unit for analysis.

[bookmark: _Toc149554866][bookmark: _Toc153718673][bookmark: _Toc172150129][bookmark: _Toc172150249][bookmark: _Toc172155149][bookmark: _Toc172155290][bookmark: _Toc172161804][bookmark: _Toc207542986][bookmark: _Toc397933152][bookmark: _Toc209864041]3.5 Data Collection Methods and Tools 
In this study, both primary and secondary data were collected in order to acquire accurate information on the role of good governance practice in enhancing service delivery in Tanzania Police Force Organization. The primary data are first-hand information that was collected from the original sources. This was directly collected from the field area in Dodoma City. The method for data collection in primary data collection was through questionnaires. This comprised both open-ended and close-ended questionnaires which were distributed to the police officers and other people related to police work. From the above explanation on the sample size, 84 questionnaires were administered to them.

Moreover, secondary data are second-hand information collected and compiled by other scholars for their own practical purposes (Smith & Smith Jr, 2008). Primary data were collected directly from participants. Likewise, secondary data were collected from various sources like reports, Constitution of URT (1977), relevant TPF laws, journals, and unpublished documents to complement primary data.

[bookmark: _Toc149554867][bookmark: _Toc153718674][bookmark: _Toc172150130][bookmark: _Toc172150250][bookmark: _Toc172155150][bookmark: _Toc172155291][bookmark: _Toc172161805][bookmark: _Toc207542987][bookmark: _Toc209864042]3.6 Data Analysis, Processing and Presentation 
The data processing involved several steps to ensure the data were in a suitable format for analysis, including reviewing and correcting the raw data from the questionnaire, coding the cleaned questionnaire, and entering the coded data into the SPSS software, which allowed the researchers to closely monitor the data, identify and address any significant discrepancies, and data were analyzed using descriptive statistics through frequencies, percentages, mean and standard deviation were calculated. 

[bookmark: _Toc172150131][bookmark: _Toc172150251][bookmark: _Toc172155151][bookmark: _Toc172155292][bookmark: _Toc172161806][bookmark: _Toc207542988][bookmark: _Toc209864043]3.7 Data Validity and Reliability
[bookmark: _Toc172150132][bookmark: _Toc172150252][bookmark: _Toc172155152][bookmark: _Toc172155293][bookmark: _Toc172161807][bookmark: _Toc207542989][bookmark: _Toc209864044]3.7.1 Validity
Validity refers to the accuracy and usefulness of the data collected in the study in representing the variables being investigated. To ensure that the data collection tools measured what they were intended to, the questionnaires were tested in a pilot study within a similar population in the study area.

To maintain and verify data validity, the Content Validity Index (CVI) was employed. The CVI was used to quantitatively assess the relevance and clarity of each questionnaire item. Experts in public administration and policing were requested to evaluate each item on a scale from 1 (not relevant) to 4 (highly relevant). The proportion of items rated as “quite relevant” or “highly relevant” was calculated for each questionnaire section. A CVI value of 0.78 or higher, which is considered acceptable in social science research, indicated that the items adequately represented the constructs under investigation. Using the CVI helped ensure that the data collection instruments were accurate, comprehensive, and aligned with the study objectives, thereby increasing confidence that the responses would reliably reflect the role of good governance practices in enhancing service delivery in the Tanzania Police Force.

[bookmark: _Toc172150133][bookmark: _Toc172150253][bookmark: _Toc172155153][bookmark: _Toc172155294][bookmark: _Toc172161808][bookmark: _Toc207542990][bookmark: _Toc209864045]3.7.2 Reliability 
Statistical reliability tests were used to evaluate the consistency, stability, and accuracy of measurements, data, or instruments in the study. This test helped to determine whether the data or measurements were trustworthy and could be used confidently in various analyses or decision-making processes. Cronbach's alphas were calculated using a scale test and compared to the standard cut-off point of 0.7. According to Mallery (2019), a Cronbach's alpha greater than 0.7 indicates the instrument's internal consistency, ensuring the reliability of the data collected for the study.

[bookmark: _Toc209864046]3.8 Ethical Considerations
The researcher adhered to rules and regulations, ensuring that data was collected after obtaining approval from the Open University for ethical issues. Informed consent was obtained from respondents, and confidentiality was maintained throughout the research process. The respondents were assured in advance that the information they provided would be kept confidential and private and used only for research purposes.
[bookmark: _Toc149554868][bookmark: _Toc153718675][bookmark: _Toc172150134][bookmark: _Toc172150254][bookmark: _Toc172155154][bookmark: _Toc172155295][bookmark: _Toc172161809][bookmark: _Toc207542991][bookmark: _Toc139744496][bookmark: _Toc209864047]CHAPTER FOUR 
[bookmark: _Toc149554869][bookmark: _Toc153718676][bookmark: _Toc172150135][bookmark: _Toc172150255][bookmark: _Toc172155155][bookmark: _Toc172155296][bookmark: _Toc172161810][bookmark: _Toc207542992][bookmark: _Toc139744497][bookmark: _Toc209864048]FINDINGS AND DISCUSSION 
[bookmark: _Toc172150136][bookmark: _Toc172150256][bookmark: _Toc172155156][bookmark: _Toc172155297][bookmark: _Toc172161811][bookmark: _Toc207542993][bookmark: _Toc209864049]4.1 Chapter Overview 
This chapter specifically addressed the findings and discussion which are relevant to the study major focus. The presentation firstly beginning with demographic information, extent of adherence to good governance practice in the study area, what extent, have the citizens being satisfied with the services delivered by the Police Force in the study area and barriers faced by Police Force and how can be mitigated in delivering its services to the citizens in the study area.

[bookmark: _Toc149554872][bookmark: _Toc153718679][bookmark: _Toc172150137][bookmark: _Toc172150257][bookmark: _Toc172155157][bookmark: _Toc172155298][bookmark: _Toc172161812][bookmark: _Toc207542994][bookmark: _Toc139744500][bookmark: _Toc209864050]4.2 Demographic Characteristics of Respondents 
This section presents the general characteristics such as Sex, age, marital status and education level of respondents who were involved in the data collection. Analyzing the characteristics of the respondents is important, as they are essential features in relation to role of good governance practice in enhanced service delivery: case of Tanzania Police Force in Dodoma city. Descriptive statistics analysis was applied to compute the frequencies and percentages for the characteristics of the respondents.

[bookmark: _Toc149554873][bookmark: _Toc153718680][bookmark: _Toc139744540][bookmark: _Toc209864051]4.2.1 Sex of Respondents 
Respondents’ distribution in terms of Sex is a relevant in terms of male and female. Table 4.1 showed that a large proportion (53%) of respondents are males compared to (31%) who are females. These findings imply that police officers are composed of male’s majority than females respectively. Findings recognized both male and female are appeared in this study and males has historical being dominance in both education and employment sectors. 

[bookmark: _Toc149554874][bookmark: _Toc153718681][bookmark: _Toc172150138][bookmark: _Toc172155158][bookmark: _Toc172155299][bookmark: _Toc172161813][bookmark: _Toc176150363][bookmark: _Toc207542860][bookmark: _Toc207542995][bookmark: _Toc139744541][bookmark: _Toc209864052]4.2.2 Respondents Distribution in Terms Of Age 
Age of respondents required in the presentation of the role of good governance practice in enhancing service delivery in Tanzania Police Force Organization. Findings in Table 4.1 indicated about half (50%) of respondents fall into active age group between 31-40 years, compared to a small proportion (3.6%) who fall in the age category of below 21 years respectively. The findings show that active age group accounted for majority than any other age category. These findings imply that police officers are composed of active age group for promoting good governance practice in enhancing service delivery in Tanzania Police Force Organization.

[bookmark: _Toc149554875][bookmark: _Toc153718682][bookmark: _Toc172150139][bookmark: _Toc172155159][bookmark: _Toc172155300][bookmark: _Toc172161814][bookmark: _Toc176150364][bookmark: _Toc207542861][bookmark: _Toc207542996][bookmark: _Toc209864053]4.2.3 Respondents’ Distribution by Marital Status 
[bookmark: _Toc149554876][bookmark: _Toc153718683]Marital status of respondents is relevant because good governance practice and service delivery is closely associated with status of respondents whether married, divorced, single or separated. Findings in Table 4.1 indicated that about (48.8%) of respondents are married compared to (15.5%) who are separated. These findings imply that the information provided in this study are well marital status distributed, although majority are married who had family responsibility, which become a specific ingredient to the good governance practice and service delivery. 


[bookmark: _Toc172161638][bookmark: _Toc207478138][bookmark: _Toc209584937][bookmark: _Toc209587575][bookmark: _Toc209584938][bookmark: _Toc209587576]Table 4.1: Demographic Characteristics of Respondents (N=84)  
	Category
	Frequency
	Percent

	Sex of respondents
	
	

	Male
	53
	63.1

	Female
	31
	36.9

	Education Level
	
	

	Never been to school
	0
	0.0

	Primary
	0
	0.0

	Secondary
	3
	3.6

	Certificate
	29
	34.5

	Diploma
	47
	56.0

	Degree
	3
	3.6

	Masters
	2
	2.3

	
	
	

	Marital status
	
	

	Married
	41
	48.8

	Single
	16
	19.0

	Divorced
	14
	16.7

	Separated
	13
	15.5

	Widow
	0
	0.0

	Age (Years)
	
	

	Below 21
	3
	3.6

	21-30
	10
	11.9

	31-40
	42
	50.0

	41-50
	25
	29.8

	Above 50
	4
	4.7


Source: Field data (2024)

[bookmark: _Toc172150140][bookmark: _Toc172155160][bookmark: _Toc172155301][bookmark: _Toc172161815][bookmark: _Toc176150365][bookmark: _Toc207542862][bookmark: _Toc207542997][bookmark: _Toc209864054]4.2.4 Respondents’ Distribution by Education 
[bookmark: _Toc207542863][bookmark: _Toc207542998]The educational background of respondents shows a significant proportion holding diplomas (56%) and certificates (34.5%), with very few having secondary (3.6%), degree (3.6%), or master's (2.3%) qualifications. This distribution indicates that the majority of respondents are well-educated, which is beneficial for understanding and implementing good governance practices. Higher education levels correlate with better comprehension of governance principles and more effective application of these principles in daily operations. For the Tanzania Police Force in Dodoma City, having a literate and educated workforce means that training and development programs focusing on good governance are likely to be more successful, leading to improved service delivery and adherence to governance standards.

[bookmark: _Toc172150141][bookmark: _Toc172150258][bookmark: _Toc172155161][bookmark: _Toc172155302][bookmark: _Toc172161816][bookmark: _Toc207542999][bookmark: _Toc149554877][bookmark: _Toc153718684][bookmark: _Toc209864055]4.3 The extent of Adherence to Good Governance Practice 
This section presents descriptive statistics related to the extent of adherence to good governance practice in the study area. The findings show level of agreement with various statements using a 5-point Likert scale (1 = Strongly disagree, 2 = Disagree, 3 = Undecided, 4 = Agree, and 5 = Strongly agree), as shown in Table 4.2.

[bookmark: _Toc209864056]4.3.1 Equity and Inclusiveness
The finding in Table 4.2 reveals that 60.7 percent of respondents agree that promoting equity and inclusiveness is a significant aspect of good governance in the Tanzania Police Force in Dodoma City. A mean score of 2.0595 and a standard deviation of 0.93591 indicate that there is a general consensus on this point, although a notable minority either disagrees or remains undecided. The implication is that while the majority of the police force perceives efforts towards equity and inclusiveness positively, there remains room for improvement, especially given that 9.5% strongly disagree and 2.4% disagree. 

This divergence might be due to differing experiences or perspectives within the force. A study by Yilmaz (2020) support this finding because it highlights that equity and inclusiveness are fundamental for organizational cohesion and trust, which is essential for effective policing. Thus, the findings underscore the need for continuous efforts to address any underlying issues that may hinder complete adherence to These principles.

[bookmark: _Toc209864057]4.3.2 Accountability
The results in Table 4.2 show that 34.5 percent agree and 46.4 percent strongly agree that accountability is well-practiced within the Tanzania Police Force in Dodoma City, with a mean score of 2.0238 and a standard deviation of 1.06393. However, 13.1 percent strongly disagree, indicating some level of dissatisfaction or lack of confidence in the accountability mechanisms. The high agreement percentages suggest that a significant portion of the police force believes that accountability is upheld, but the substantial minority who disagree. Accountability is critical for good governance as it ensures that actions and decisions are taken responsibly and are answerable to the public and other stakeholders. A study by Ayee (2019) supports this finding, indicating that accountability mechanisms in African police forces, including Tanzania, often face barriers that need addressing to ensure full adherence to good governance practices.

[bookmark: _Toc209864058]4.3.3 Transparency
The findings show in Table 4.2 show that with 51.2 percent of respondents strongly agreeing and 23.8 percent agreeing that transparency is practiced, the mean score of 2.2976 and a standard deviation of 1.16970 reflect a generally positive perception. However, 19.0 percent strongly disagree, suggesting that a significant minority perceives a lack of transparency. Transparency is essential for building trust between the police force and the community it serves. The mixed responses indicate that while many officers feel that transparency is being upheld, there is still a significant perception gap that needs addressing. This finding supported by McGee (2020) indicates that transparency initiatives in public institutions, including police forces are crucial for fostering public trust and effective governance. Thus, the findings suggest that while efforts towards transparency are recognized, they need to be consistently reinforced across the board.

[bookmark: _Toc209864059]4.3.4 Good Governance Practices 
The findings in Table 4.2 show mean score of 2.7976 and a standard deviation of 1.37779 indicate a more varied response regarding adherence to the good governance practices, with 32.1 percent agreeing and 31.0 percent strongly agreeing, but a substantial 21.4 percent strongly disagreeing. This suggests that while a significant portion of the force believes in adherence to the good governance practices, a notable minority does not. The Good governance practices is fundamental for maintaining order and justice within the police force and the broader community. The mixed responses point to a need for reinforcing legal frameworks and ensuring that all officers are adequately trained and committed to this principle. A study by Marenin (2021) highlights similar barriers within African police forces, emphasizing the importance of continuous training and strict enforcement of legal standards to improve adherence to the good governance practices.

[bookmark: _Toc209864060]4.3.5 Participation of Citizens
The findings in Table 4.2 indicate a strong agreement 59.5 percent that citizen participation is an integral part of governance within the police force, reflected by a mean score of 1.7143 and a standard deviation of 1.08185. However, 23.8 percent disagree, suggesting that not all officers feel that citizen participation is effectively integrated. Citizen participation is vital for ensuring that the police force remains accountable and responsive to the community's needs. The high agreement level implies a positive perception, but the significant disagreement indicates that there may be obstacles to fully realizing this principle. According to a study by Barrett (2019), citizen participation enhances the legitimacy and effectiveness of governance, suggesting that efforts to involve citizens more actively in policing matters could further strengthen good governance practices.

[bookmark: _Toc209864061]4.3.6 Effectiveness and Efficiency
The responses in Table 4.2 indicate that 56.0 percent of respondents agree that the police force operates effectively and efficiently, with a mean score of 2.3929 and a standard deviation of 1.21256. However, 17.9 percent strongly disagree, indicating a perception of inefficiency among a notable portion of the respondents. Effectiveness and efficiency are crucial for ensuring that the police force can respond promptly and adequately to the community's needs. The mixed responses suggest that while many officers perceive their operations as effective and efficient, there are significant concerns that need to be addressed. This finding supported by a by Entwistle (2020) who found that improving resource allocation and operational strategies can significantly enhance the effectiveness and efficiency of public services, including police forces.


[bookmark: _Toc209864062]4.3.7 Responsiveness
The findings in Table 4.2 presented the findings on level of agreement on responsiveness as the result of adherence of good governance. A large proportion (33.3%) agreed with that statement compared to a small proportion (9.5%) who reported to be undecided. A mean score of 2.9167 which denoted it neither good governance nor ensure responsiveness, deviated from the mean by 1.31908. This finding showed that good governance assures responsiveness. These findings imply that good governance easily responds to any given environment and situation. This finding related to that of Tikue (2015) who argued that top governance authorities are responsible to protect good governance. The specific responsiveness which emphasizes awareness in all matters pertaining governance authority. 
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[bookmark: _Toc172161639][bookmark: _Toc207478139][bookmark: _Toc209584939][bookmark: _Toc209587577][bookmark: _Toc209584940][bookmark: _Toc209587578]Table 4.2: Extent of Adherence to Good Governance Practices (N=84, Figures in brackets are percentages)
	Statement
	Strongly Disagree
	Disagree
	Undecided
	Agree
	Strongly Agree
	Mean
	Std Deviation

	Participation of the community 
	8 (9.5)
	2 (2.4)
	3 (3.6)
	20 (23.8)
	51 (60.7)
	2.0595
	0.93591

	Accountability
	11 (13.1)
	2 (2.4)
	3 (3.6)
	29 (34.5)
	39 (46.4)
	2.0238
	1.06393

	Transparency
	16 (19.0)
	4 (4.8)
	1 (1.2)
	20 (23.8)
	43 (51.2)
	2.2976
	1.16970

	Good governance practices 
	18 (21.4)
	9 (10.7)
	4 (4.8)
	27 (32.1)
	26 (31.0)
	2.7976
	1.37779

	Participation of citizens
	2 (2.4)
	20 (23.8)
	4 (4.8)
	8 (9.5)
	50 (59.5)
	1.7143
	1.08185

	Effectiveness and efficiency
	15 (17.9)
	6 (7.1)
	6 (7.1)
	47 (56.0)
	10 (11.9)
	2.3929
	1.21256

	Responsiveness
	14 (16.7)
	9 (10.7
	8 (9.5)
	28 (33.3)
	25 (29.8)
	2.9167
	1.31908


Source: Field data (2024)
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[bookmark: _Toc207543000][bookmark: _Toc172150142][bookmark: _Toc172150259][bookmark: _Toc172155162][bookmark: _Toc172155303][bookmark: _Toc172161817][bookmark: _Toc149554878][bookmark: _Toc153718685][bookmark: _Toc209864063]4.4 The Extent of Satisfaction in the Delivery of Service 
[bookmark: _Toc172150143][bookmark: _Toc172155163][bookmark: _Toc172155304][bookmark: _Toc172161818][bookmark: _Toc176150368][bookmark: _Toc207542866][bookmark: _Toc207543001]This section presents descriptive statistics related to the extent to which facilities are satisfactory for service delivery by the police force. The findings define the level of agreement with various statements regarding the adequacy of facilities using a 5-point Likert scale (1 = Strongly disagree, 2 = Disagree, 3 = Undecided, 4 = Agree, and 5 = Strongly agree), as shown in Table 4.4. The analysis employs mean and standard deviations to interpret the data as shown in table 4.3 

[bookmark: _Toc209864064]4.4.1 Facilities
Police force needs modern facilities to effectively perform their duties. The findings in Table 4.4 present the level of agreement on how number of Police officer satisfy with facilities existing to perform their duty, a large proportion (58.3%) of respondents strongly disagreed compared to a small proportion (4.8%) who strongly agree respectively. A mean score of 1.7500 which deviated from the mean by 1.14991. These findings show that majority police officers disagreed on the statement that facilities existing are satisfied in their respective scope of work. These findings imply that police officer face facilities shortage in perusing good governance. This finding supported by a study Tikue (2015) pointed out that facilities in the implementation of good governance are enough specifically that emphasized transparency and accountability, facilities are essential factor. 

[bookmark: _Toc209864065][bookmark: _Toc209584941]4.4.2 Services Provision
[bookmark: _Toc209587579]Findings in Table 4.3 indicate a substantial level of dissatisfaction with the facilities provided for service delivery, with 59.5 percent of respondents strongly disagreeing with the statement that the facilities are adequate. The mean score of 1.9762 and standard deviation of 1.35305 further highlight this dissatisfaction. Only a small percentage of officer’s 6.0 percent strongly agree that the facilities meet their needs.

This implies that the police force faces significant barriers in delivering services effectively. Inadequate facilities can lead to delays in response times, inefficiencies in handling administrative tasks, and overall poor service delivery, which in turn affects public perception and trust in the police force. A study by Ndungu (2021) supports these findings, demonstrating that police forces with inadequate facilities struggle to provide timely and effective services, leading to public dissatisfaction and reduced cooperation with law enforcement. This study highlights the critical role that adequate facilities play in ensuring that police forces can meet their service delivery obligations and maintain public trust.

[bookmark: _Toc209864066]4.4.3 Handle Crimes on Time
The findings in Table 4.3 show a significant challenge in handling crimes promptly, with 70.2 percent of respondents strongly disagreeing that the facilities are adequate for this purpose. The mean score is 1.6667 with a standard deviation of 1.21569, indicating a strong consensus among respondents about the inadequacy of facilities. Only a small portion 6.0 percent of respondents strongly agree with the statement. This suggests that the lack of adequate facilities severely impacts the police force's ability to handle crimes efficiently. Timely crime handling is crucial for preventing further criminal activity, protecting victims, and maintaining public safety. Without proper facilities, the police force's response times can be delayed, and their ability to conduct thorough investigations can be hindered. This finding is similar to a study by Lwanga (2020) underscores this point, showing that police forces with inadequate resources often struggle with high crime rates and public dissatisfaction. The study concluded that investing in modern facilities is essential for improving the efficiency and effectiveness of police operations.

[bookmark: _Toc209864067]4.4.4 Transparency and Feedback
In terms of transparency and feedback, 66.7 percent of respondents strongly disagree that the existing facilities are adequate. The mean score of 1.5000 and standard deviation of .89846 reflect a significant level of dissatisfaction. Only a small number of respondents 2.4% percent strongly agree that the facilities support transparency and feedback mechanisms as indicated in Table 4.3. This implies that the lack of adequate facilities affects the police force's ability to operate transparently and provide timely feedback to the public. Transparency and feedback are crucial for building public trust and ensuring accountability within the police force. Without the proper facilities, it becomes challenging to maintain open lines of communication with the public and provide necessary updates on ongoing investigations and crime prevention efforts. Mwenda (2021) supports these findings, indicating that police forces with inadequate facilities often struggle with maintaining transparency and accountability, leading to reduced public trust and cooperation.

[bookmark: _Toc209864068]4.4.5 Peace and Security 
The finding in table 4.3 highlight barriers in maintaining peace and security, with only 11.9 percent of respondents strongly disagreeing and 19.0 percent disagreeing that the facilities are adequate. Interestingly, a significant portion 53.6 percent agrees that the facilities are sufficient for maintaining peace and security, with a mean score of 3.2738 and a standard deviation of 1.21587. This suggests that while there are some barriers, a majority of respondents believe that the facilities are adequate for this specific aspect of their duties. Maintaining peace and security is a primary function of the police force, and having adequate facilities is crucial for effective patrols, surveillance, and rapid response to incidents. A study by Njeru (2022) found that police forces with adequate facilities are better able to maintain public order and ensure community safety. The study emphasized the importance of continuous investment in police infrastructure to sustain peace and security efforts.

[bookmark: _Toc209864069]4.4.6 Nepotism
The findings in Table 4.3 regarding nepotism, the findings show that 36.9 percent of respondents strongly disagree that the facilities are adequate to prevent nepotism, with an additional 45.2 percent disagreeing. The mean score is 2.0357 with a standard deviation of 1.17654, indicating a general dissatisfaction among respondents. Only a small percentage (7.1%) strongly agree that the facilities are sufficient to address nepotism. This implies that the lack of adequate facilities may contribute to unfair practices within the police force, affecting its overall integrity and performance. 

Nepotism can undermine the merit-based system and lead to a demotivated workforce. A study by Kimani (2023) supports these findings, showing that police forces with inadequate facilities and resources often struggle with internal issues such as nepotism, which can hinder overall performance and public trust. The study highlighted the need for robust infrastructure and transparent processes to mitigate nepotism and promote a fair and effective police force.

[bookmark: _Toc209864070]4.4.7 Favoritism
Finally, the data in Table 4.3 indicate issues with favoritism, with 42.9 percent of respondents strongly disagreeing and 39.3 percent disagreeing that the facilities are adequate to prevent favoritism. The mean score is 1.9405 with a standard deviation of 1.14441, reflecting a significant level of dissatisfaction. Only a small proportion 6.0 percent strongly agree that the facilities are sufficient to address favoritism. This suggests that the lack of adequate facilities may contribute to favoritism within the police force, undermining fairness and equality. Favoritism can erode trust within the organization and lead to a lack of motivation among officers. A study by Ochieng (2020) supports these findings, indicating that police forces with inadequate facilities often face barriers with favoritism, which can negatively impact overall performance and public trust. The study emphasized the need for comprehensive reforms and investments in police infrastructure to address favoritism and promote a 
merit-based system.
[bookmark: _Toc172161640][bookmark: _Toc149554893][bookmark: _Toc207478140][bookmark: _Toc209584942][bookmark: _Toc209587580]Table 4.4: The Extent of Satisfaction in the Delivery of Service (N=84, Figures in brackets are percentages)
	[bookmark: _Hlk171995852]Statement 
	Strongly disagree
	Disagree
	Undecided
	Agree
	Strongly agree
	Mean
	Std Deviation

	Number of Police officer
	49(58.3)
	22(26.2)
	2(2.4)
	7(8.3)
	4(4.8)
	1.7500
	1.14991

	Services provision
	50(59.5)
	8(9.5)
	9(10.7)
	12(14.3)
	5(6.0)
	1.9762
	1.35305

	Handle crimes on time
	59 (70.2)
	10(11.9)
	4(4.8)
	6(7.1)
	5(6.0)
	1.6667
	1.21569

	Transparency and feedback
	56(66.7)
	21(25.0)
	2(2.4)
	3(3.6)
	2(2.4)
	1.5000
	.89846

	Peace and security 
	10(11.9)
	16(19.0)
	6(7.1)
	45(53.6)
	7(8.3)
	3.2738
	1.21587

	Nepotism
	31(36.9)
	38(45.2)
	2(2.4)
	7(8.3)
	6(7.1)
	2.0357
	1.17654

	Favoritism
	36(42.9)
	33(39.3)
	4(4.8)
	6(7.1)
	5(6.0)
	1.9405
	1.14441


Source: Field data (2024)




[bookmark: _Toc209864071]4.5 Barriers faced by Police Force and how can be mitigated 
This section presents descriptive statistics concerning the barriers faced by Police Force and how can be mitigated in delivering its services to the citizens in the study area, examining various statements about barriers faced by Police Force and how can be mitigated in delivering its services to the citizens in the study area. Using a 5-point Likert scale. Mean and standard deviations are used for analysis, as depicted in Table 4.4.

[bookmark: _Toc172155305][bookmark: _Toc172161819][bookmark: _Toc207543002][bookmark: _Toc209864072]4.5.1 Barriers faced by Police Force in delivering Services to the Citizens 
[bookmark: _Toc209864073]4.5.1.1 Lack of Financial Support
The findings in Table 4.4 indicate that a significant portion of the police force faces barriers due to a lack of financial support. A considerable majority, 59.5 percent, agreed, and 23.8 percent strongly agreed that inadequate financial is a major impediment to their service delivery. Only a small fraction, 9.5 percent and 4.8 percent, strongly disagreed and disagreed, respectively. The mean score of 3.8333 and a standard deviation of 1.13894 reflect a strong consensus on this issue. 

The implications are profound, as financial constraints limit the police force's ability to procure essential equipment, maintain infrastructure and fund operational activities. This led to inadequate responses to emergencies, insufficient training for officers, and poor maintenance of law and order. A study by Nyabuti (2021) supports these findings, showing that police forces with limited financial resources struggle to maintain operational efficiency, leading to increased crime rates and public dissatisfaction. 
[bookmark: _Toc209864074]4.5.1.2 Lack of enough Cooperation 
From the finding in Table 4.4 indicate data reveal that a lack of cooperation significantly hampers the police force's ability to deliver services effectively. A substantial majority, 60.7 percent, agreed, and 20.2 percent strongly agreed that inadequate cooperation poses a challenge. Only a minority, 8.3 percent and 7.1 percent, strongly disagreed and disagreed, respectively, while 3.6 percent were undecided. The mean score of 3.7738 and a standard deviation of 1.11237 indicate a clear consensus on this issue. 

Lack of cooperation stem from both internal and external factors, including poor inter-departmental communication, lack of community support, and insufficient collaboration with other security agencies. This can hinder effective crime prevention and response, as well as reduce the overall trust and support from the community. A study by Akinyemi (2022) supports this, showing that police forces with higher levels of internal and external cooperation are more effective in their operations and enjoy greater public trust. 

[bookmark: _Toc209864075]4.5.1.3 Forgery Information 
From the finding in Table 4.4 show that issue of forgery information is another significant challenge, with 51.2 percent of respondents agreeing and 21.4 percent strongly agreeing that it affects their service delivery. Meanwhile, 14.3 percent strongly disagreed, and 9.5 percent disagreed, with 3.6 percent undecided. The mean score of 3.5595 and a standard deviation of 1.32038 reflect the varied but significant concern among the respondents. Forgery of information can severely undermine police operations by complicating investigations, leading to wrongful arrests, and causing a general mistrust in the legal processes.

This challenge highlights the need for better verification systems, enhanced training for officers in detecting forged documents, and improved collaboration with other agencies to authenticate information. A study by Al-Rashid (2020) found that police forces equipped with advanced information verification tools and techniques were more effective in reducing cases of forgery and enhancing the accuracy of their operations. The study underscored the importance of technological investments and continuous training to combat the issue of forged information effectively.

[bookmark: _Toc209864076]4.5.1.4 Low Implementation Capacity
The data in Table 4.4 show also highlight a challenge related to low implementation capacity, with 58.3 percent of respondents agreeing and 27.4 percent strongly agreeing that this is a significant issue. Only a small fraction, 3.6 percent, strongly disagreed, and 7.1 percent disagreed, with another 3.6 percent undecided. The mean score of 3.9881 and a standard deviation of 0.96310 indicate a strong consensus on this challenge. Low implementation capacity can be attributed to inadequate training, insufficient resources, and bureaucratic inefficiencies, which impede the police force's ability to effectively execute their duties. This led to delayed responses, poorly managed crime scenes and overall inefficiency in maintaining law and order. A study by Mwangi (2023) supports these findings, showing that police forces with higher implementation capacities, bolstered by adequate training and resources, are more effective in their operations and better able to meet their objective.

[bookmark: _Toc172161641][bookmark: _Toc207478141][bookmark: _Toc209584944][bookmark: _Toc209587581][bookmark: _Toc209584945][bookmark: _Toc209587582]Table 4.5: The barriers faced by Police Force in delivering services to the Citizens (N=84, Figures in brackets are percentages)
	Statement 
	Strongly disagree
	Disagree
	Undecided
	Agree
	Strongly agree
	Mean
	Std Deviation

	Lack of financial support
	8(9.5)
	4(4.8)
	2(2.4)
	50(59.5)
	20(23.8)
	3.8333
	1.13894

	Lack of enough cooperation 
	7(8.3)
	6(7.1)
	3(3.6)
	51(60.7)
	17(20.2)
	3.7738
	1.11237

	Forgery information 
	12(14.3)
	8(9.5)
	3(3.6)
	43(51.2)
	18(21.4)
	3.5595
	1.32038

	Low implementation capacity
	3 (3.6)
	6(7.1)
	3(3.6)
	49(58.3)
	23(27.4)
	3.9881
	.96310


Source: Field data (2024)
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[bookmark: _Toc209864077]4.5.2 Strategies to solve the barriers faced by the Police Officers 
[bookmark: _Toc209864078]4.5.2.1 Enhanced Training and Professional Development
The findings in Table 4.5 below indicate that enhanced training and professional development are perceived as crucial strategies to address barriers faced by police officers in ensuring good governance. With a mean score of 2.0595 and a standard deviation of 0.93591, there is a consensus among respondents that investing in training can significantly improve police effectiveness and performance. 

Enhanced training equips officers with updated skills, knowledge of legal frameworks, and ethical standards, essential for upholding good governance practices within the Tanzania Police Force in Dodoma City. A study by Maganga (2021) emphasize that well-trained officers are better prepared to handle diverse barriers, adhere to procedural justice principles, and foster public trust through competent and ethical conduct. This underscores the importance of continuous professional development in enhancing service delivery and promoting accountability within law enforcement.

[bookmark: _Toc209864079]4.5.2.2 Strengthening Accountability and Oversight Mechanisms
Strengthening accountability and oversight mechanisms is identified as another critical strategy, with a mean score of 2.0238 and a standard deviation of 1.06393. This highlights the recognition among respondents of the need for robust internal controls and external oversight to ensure transparency and prevent misconduct within the police force. Effective accountability mechanisms. This finding supported by a study Temba (2020), are essential for promoting integrity, reducing corruption, and enhancing the overall governance framework of the Tanzania Police Force. By establishing clear protocols for reporting and investigating misconduct and implementing disciplinary actions where necessary, the force can bolster public confidence and improve service delivery standards in Dodoma City.

[bookmark: _Toc209864080]4.5.2.3 Use of Technology and Data-Driven Approaches
The use of technology and data-driven approaches emerges as a strategy with significant potential, as indicated by a mean score of 2.2976 and a standard deviation of 1.16970. Embracing technological advancements such as digital surveillance systems, crime mapping tools, and data analytics can enhance operational efficiency and decision-making within the police force. A study by Mkumbwa (2022), demonstrate that technology-enabled policing not only improves response times and resource allocation but also enhances the accuracy of crime prevention strategies. By leveraging data-driven insights, the Tanzania Police Force can optimize resource utilization, predict crime patterns, and strengthen its capacity to deliver timely and effective services in Dodoma City.

[bookmark: _Toc209864081]4.5.2.4 Foster Interagency Collaboration and Coordination
The strategy of fostering interagency collaboration and coordination receives notable emphasis, with a mean score of 2.7976 and a standard deviation of 1.37779. This underscores the importance of building partnerships with other law enforcement agencies, government departments and community organizations to address complex security barriers holistically. A study by Komba (2023), found that enhancing information sharing, joint operations and resource pooling, thereby improving the overall safety and security environment. By working together across sectors, the police force can leverage diverse expertise and resources to effectively tackle crime, promote public safety, and uphold good governance practices in Dodoma City.

[bookmark: _Toc209864082]4.5.2.5 Strengthen Community Engagement and Trust-Building
Lastly, findings in Table 4.5 below show that, strengthening community engagement and trust-building emerges as a critical strategy, with a mean score of 2.3929 and a standard deviation of 1.21256. Building positive relationships with the community through proactive outreach, community policing initiatives, and participatory decision-making processes can enhance mutual understanding and cooperation. A study by Mushi (2021) highlights that fostering trust and collaboration with local residents improves crime reporting, enhances community resilience against crime, and promotes a supportive environment for policing efforts. By prioritizing community-cantered approaches, the Tanzania Police Force can enhance public trust, reduce crime rates, and ultimately contribute to enhanced service delivery and governance practices in Dodoma City.
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[bookmark: _Toc172161642][bookmark: _Toc207478142][bookmark: _Toc209584946][bookmark: _Toc209587583][bookmark: _Toc209584947][bookmark: _Toc209587584]Table 4.6: Strategies to solve the barriers faced by the police officers in ensuring Good Governance 
	
	N
	Minimum
	Maximum
	Mean
	Std. Deviation

	Enhanced Training and Professional Development
	84
	1.00
	5.00
	2.0595
	.93591

	Strengthening Accountability and Oversight Mechanisms
	84
	1.00
	5.00
	2.0238
	1.06393

	Use of Technology and Data-Driven Approaches
	84
	1.00
	5.00
	2.2976
	1.16970

	Foster Interagency Collaboration and Coordination
	84
	1.00
	5.00
	2.7976
	1.37779

	Strengthen Community Engagement and Trust-Building
	84
	1.00
	5.00
	2.3929
	1.21256

	Valid N (listwise)
	84
	
	
	
	


Source: Field data (2024)
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[bookmark: _Toc207543005][bookmark: _Toc209864085]5.1 Chapter Overview 
This chapter provides a summary of the study, presents key findings, draws conclusions, and offers actionable recommendations. It also identifies areas for future research. The focus is on the role of good governance practices in enhancing service delivery by the Tanzania Police Force in Dodoma City. The chapter highlights the level of adherence to governance principles, resource availability, and barriers affecting police service delivery, and proposes measures to strengthen governance and improve overall performance

[bookmark: _Toc207543006][bookmark: _Toc209864086]5.2 Summary of the Study 
This study explored the role of good governance practices in enhancing service delivery within the Tanzania Police Force (TPF), with a focus on Dodoma City. Anchored on Systems Theory, the research pursued three objectives: to assess the extent of adherence to good governance principles, to evaluate satisfaction with facilities that support service delivery, and to identify barriers limiting police effectiveness alongside possible mitigation strategies. Using a cross-sectional design, data were collected from 84 respondents primarily Police Officers and individuals connected to police services through questionnaires and analyzed using descriptive statistics.

Findings on adherence revealed that core governance principles such as equity, inclusiveness, accountability, and transparency were inconsistently practiced. While there were efforts to promote citizen participation and accountability, gaps between policy and practice were evident. In terms of facilities, respondents expressed significant dissatisfaction, citing inadequate resources that limited timely crime handling, transparency, and fairness in operations. Although some respondents considered the facilities sufficient for maintaining peace and security, deficiencies in infrastructure continued to affect efficiency and the ability to minimize favoritism and nepotism.

The study further identified major barriers undermining service delivery, including inadequate financial support, weak interagency and community cooperation, reliance on forged information, and low implementation capacity. These factors collectively weakened police legitimacy, reduced efficiency, and eroded public trust. To address these challenges, the study recommends strengthening accountability and transparency mechanisms, enhancing professional training, embracing technology and data-driven policing, increasing financial and facility support, and fostering stronger community engagement. Such measures are essential to improve governance practices, build public trust, and enhance the overall effectiveness of the Tanzania Police Force in delivering quality services to citizens.
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The low adherence to good governance practices exist in Dodoma City, this simply because of limited equity and inclusive (60.7%) with mean score of 2.0595 which indicate disagreement side, limit accountability (46.4%) with Mean score of 2.0238, limit transparency (51.2%) with Mean score of 2.2976 respectively, although exist minimum consideration on the abidance of rules and law (32.1%), it was noted that good governance which exist also tend to discourage participation  (59.5%),  effectiveness and efficiency (56.0%) of the practices of good governance in Dodoma City.

The findings noted that extent facilities are being satisfied in the delivery of services by the Police Force in the study area. A large proportion (58.3%) of Police officer are not satisfied with facilities existing to perform their duty supported with mean score of 1.7500, Resource available failure to handle crimes on time (70.2%) with Mean score of 1.6667, Facilities applied discourage transparency in service and feedback (66.7%) Mean score of 1.5000, aligned with nepotism (45.2%) Mean score of 2.0357 and favoritism (42.9%) Mean score of 1.9405 respectively. 

The barriers faced by Police Force in delivering its services to the citizens in the study area. It was noted that barriers are lack of financial support (59.5%) with a mean score of 3.8333, lack of enough cooperation from local community (60.7%) a mean score of 3.7738, existence of forgery information from culprits (51.2%) Mean score of 3.5595 and there is low implementation capacity (58.3%) Mean score of 3.9881. 

It was noted from the findings that low adherence to good governance practices exist in Dodoma City, mainly due to the fact that practiced good governance limit equity and inclusive, accountability, transparency, although exist minimum consideration on the abidance of rules and law, it was noted that good governance which exist discourage participation, effectiveness and efficiency of good governance practices in Dodoma City. The findings noted that Police officer are not satisfied with facilities which are practiced in good governance, Resource available towards dealing with crimes on time are not aligned to the facilities applied, in most instances tend to discourage transparency. It is the reason in service and feedback provision which has nepotism and favoritism. 

Police Force facing barriers in services delivery specifically due to lack of financial support, limited cooperation from local community, forgery information from culprits and low implementation capacity.  This exist in the dimension of limited resource which are directed to implement good governance. The community specifically focus on the service and expectation, in reality delivering the service to the community through police officers force are directed to principles and resources towards the satisfaction of service to the entire community.
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The findings indicate that citizens play a crucial role in supporting the police force by contributing to facilities and financial resources. Active citizen involvement enhances the capacity of the police to deliver timely and effective services. By participating in resource mobilization and supporting operational needs, the community helps strengthen the practice of good governance within the police force.

The police force can maximize the impact of available resources by promoting equity, inclusiveness, accountability, transparency, and adherence to laws. Effective allocation and utilization of resources facilitate citizen participation and improve both the effectiveness and efficiency of service delivery. Aligning resource management with governance principles enhances the overall quality of policing in Dodoma City.

At the institutional level, the Ministry of Home Affairs plays a key role in enabling the police force to demonstrate good governance in service delivery. Providing adequate facilities, sufficient staffing, and logistical support increases the capacity of the police to fulfill their mandate. Strengthened institutional support creates an environment where governance practices can be fully implemented, fostering public trust and improving service outcomes.
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Future studies could replicate the study in other regions in Tanzania would provide insights into the consistency of good governance practices and their impact on police service delivery. Furthermore, investigating the role of community engagement and participation in promoting good governance practices in the police force could provide valuable insights into how community involvement in police activities Finally, evaluating the impact of training and capacity-building interventions on promoting good governance practices in the police force could help identify effective training programs and key factors that contribute to their success in improving police service delivery.
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 Questionnaire Guide for Police Officers
I am Alice Gaspar Mtonga a Course Member at the Open University of Tanzania I am conducting   research on “Role of good governance practice in enhanced service delivery: Case of Tanzania police force in Dodoma City”. I would appreciate if you could spare a few minutes for an interview with you. I assure you that, the information you will provide will be treated confidentially. 
Section A. Demographic Information
i. Sex: 
a) Male	[	]   
b) Female 	[	] 
ii. Age: 
4 Below 21	 [	]   
5  21-30	 [	]    
6  31-40	 [	]  
7  41-50	 [	] 
8  Above 50	 [	] 
iii. Marital status:
i.  Married 	 [	] 
ii.  Single	 [	] 
iii.  Divorced	 [	]
iv. Widow 	 [	] 
v. Separated	 [	] 

iv. Education level:
3 Never been to school [	] 
4  Primary 		 [	]
5 Secondary		 [	] 
6 Certificate 		 [	]
7  Diploma 		 [	] 
8 Degree 		 [	] 
9  Masters		 [	] 
10 Other (please specify) ……………………
Section B: The extent of adherence to good governance practice in Dodoma city
v. Are you aware of good governance? 
i. Yes	 [	] 
ii. No	 [	] 		
vi. Rate the following determinants of good governance (Please circle your choice from 1= Strongly disagree, 2= Disagree, 3= Undecided, 4= Agree, 5= Strongly Agree).
	
	Determinants of good governance
	
	
	
	
	

	1
	Good governance Participation of the community  
	1
	2
	3
	4
	5

	2
	It ensures accountability
	1
	2
	3
	4
	5

	3
	It supports transparency
	1
	2
	3
	4
	5

	4
	Good governance abides with Good governance practices 
	1
	2
	3
	4
	5

	5
	Good governance encourages participation of citizens
	1
	2
	3
	4
	5

	6
	It promotes effectiveness and efficiency
	1
	2
	3
	4
	5

	
	It assures responsiveness
	1
	2
	3
	4
	5

	6
	Other………………………
	1
	2
	3
	4
	5




Section C: Citizens satisfaction with the services delivered by the Police Force in Dodoma City
vii. Do you think citizens are satisfied by the services provided by the Police officers?
a)	Yes	 [	] 
b)	No	 [	]
 8.Based on your experience on the situation in your community, have the citizens being satisfied with the services delivered by the Police Force in Dodoma city? (Please circle your choice from 1=Strongly Disagree, 2=Disagree, 3=Undecided, 4=Agree, 5=Strongly Agree).
	
	Ways in which citizens are satisfied with Police officers
	
	
	
	
	

	1
	Police officer do not entertain corruption
	1
	2
	3
	4
	5

	2
	They are fair in services provision
	1
	2
	3
	4
	5

	3
	They handle crimes on time
	1
	2
	3
	4
	5

	4
	They are transparency in service and feedback
	1
	2
	3
	4
	5

	5
	They maintain peace and security
	1
	2
	3
	4
	5

	6
	They are against nepotism
	1
	2
	3
	4
	5

	
	They are against favouritism
	1
	2
	3
	4
	5



Section C: The extent facilities being satisfied in the delivery of service by the Police Force in the study area
   9.What are the barriers police officers face in ensuring good governance (Please circle your choice from 1=Strongly disagree, 2=Disagree, 3=Undecided, 4= Agree, 5=Strongly Agree).
	
	Barriers police officers face 
	
	
	
	
	

	1
	There is lack of financial support
	1
	2
	3
	4
	5

	2
	There is lack of enough cooperation from local community
	1
	2
	3
	4
	5

	3
	There is existence of forgery information from culprits
	1
	2
	3
	4
	5

	4
	There is low implementation capacity 
	1
	2
	3
	4
	5

	6
	Other………………………
	1
	2
	3
	4
	5



10. What are the best strategies to solve the barriers faced by the police officers in ensuring good governance?
1	………………………………………………………………………	
2	………………………………………………………………………	
3	………………………………………………………………………	
4	………………………………………………………………………	
				
Thank you for your cooperation
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