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ABSTRACT

The general objective of the study was to assess the factors influencing performance of transport sector in Tanzania police force in Mtwara. The theory of resource-based view was used in the study; the sample size was 92 respondents. Data collection was done using structured questionnaires, multiple regression technique was applied in analyzing data. The study revealed that resource allocation, organizational capabilities, and policy implementation had positive influence on the performance of transport sector in Mtwara, Tanzania and personnel skills had no effect of the transport performance. The research meanwhile examined if demographic characteristics like education level and job position had the influence on the transport sector performance.  It was observed that even demographic details of respondents were considerably affected performance of transport sector. It was concluded that resource allocation, organization capabilities, and policy implementation have positive effects on the performance of transport sector in Tanzania police force in Mtwara region, however, personnel skills revealed not to have influence. The study further, provided recommendations based on the findings, among of which was how Tanzania police force should react on the inadequate resource allocation, application of innovative and modern technologies related to transport sector, ability to convert theory into practical as to fulfill the requirement of policy implementation.
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CHAPTER ONE

INTRODUCTION

1.1
Overview

This study examined the factors influencing performance of transport sector in Tanzania police force. This chapter covers background details which explains the background of the study, problem statement, objectives of the study which display the aims of conducting the research, relevance of the research, as well as the organization of the study.

1.2
Background of the Study

According to European bank report (2013), transport is the means that physically provides network and enhance movement of people, goods and services. National Open University of Nigeria defined transport as the movement of people or goods from one location to another, it further described that the concept of transport goes beyond the movement of people and goods from one point to another. It also considers the means of conveyance or travel. Transportation encourages the economic prosperity and the quality of life (BTS report, 2023). It supports people to participate in productive pursuits and experience the social interactions that take full advantage of efficient spatial specialization and distribution. 

Globally, mainly in USA, transportation started in 1700s when major means of moving point to point involved water transport, animal power, and by walking (Berkeley, 2021). In 1840s, the development of railroads initiated to reduce the existed transport challenges. During 19th century, the innovation of technology of new design made bicycles safer, fast, and comfortable, however, the potential barrier was the poor quality of most roads, that were unpaved as well as other factors.

In Africa, transport industry specifically in Nigeria stated in pre-industrial era (1800s) when there were no any form of transport existed rather than animal labor for land transport and to wind for maritime transport. Transport improvement began during industrial revolution (1800-1870) when development of the canal systems in Europe and steam engines took place (Onokala, 2014).

In Tanzania, the transport sector stated during the colonial times when the major means of transport was the railway under the company known as Reli Asset Holding Company. The mainline comprised the central corridor between the port of Dar es Salaam in the east, linking central and western areas of the country and terminating at Kigoma on Lake Tanganyika in the west. Despite the history of transport sector in the development of the country, operations of few international companies did not play a dominating role in the development of the transport industry. Also, many routes were long distance and required long trip times by road, the demand for air travel had remained relatively small due to the inadequate resources, absence of proper policy, low capabilities, as well as shortage of skilled people who could initiate and run the airline companies. Economically, the low demand coupled with high operating costs and limited competition has resulted in high fare structures when compared to other parts of the world and this has also had an adverse impact on the growth of the industry.

Transport sector plays an important role for development of other essential sectors of the economy. It enhances national integrations, encourages domestic and international trade; minimizes regional inequality, connects urban and rural, regional and international access to resources, goods and services, lowers production costs, facilitates economies of scale in the production process, provides economic opportunities and realization of a country’s comparative advantages. (MWT report, 2019). In some areas, presence of effective and efficiency transport infrastructure encourages to the successful implementation of socio-economic activities by providing people with mobility which accelerates employment, retail, education, recreational facilities, health, and other societal amenities. 

Nonetheless, researchers like Faajir et al. (2016) and Mwakibete (2015) performed literature reviews on organizational capabilities` influence on the transportation perspective. However, few studies conducted in Tanzania focused partially on ineffective policy, factors like lack of skilled personnel was not examined. Further, most researches were performed outside Tanzania, mainly in Uganda, Nigeria, Ethiopia, Kenya, India, and Australia (Mugabi, 2015; Ogochukwu et al., 2022; Aworemi et al., 2009; Hailu, 2019; Muhalia et al,; Gadepalli et al,; and Wang et al). Partially, also Mwakibete (2015) examined but not clearly that resource allocation was among of the factors for effective transport sector. Therefore, this research intends to concentrate on determining the relationship between the inadequate resource allocation, organizational capabilities, and lack of skilled personnel, ineffective policy implementation, and the general performance of the transport sector in Tanzania police force.

1.3
Statement of the Research Problem

The performance of the transport sector within the Tanzanian Police Force has significant implications for the overall effectiveness and efficiency of law enforcement operations. Despite efforts to enhance the operational capabilities of the police force, there are persistent challenges and inefficiencies that undermine its performance (Aworemi et al., 2009). These challenges may include inadequate resource allocation and organizational capabilities which emanate from poor maintenance of transport equipment, lack of skilled personnel, and ineffective policy implementation. The impact of these factors not only affects the mobility and responsiveness of the police force but also has broader implications for public safety and security. Therefore, it is crucial to systematically investigate the various factors influencing the performance of the transport sector within the Tanzanian Police Force to identify key areas for improvement and to develop strategies that can enhance the effectiveness of law enforcement operations using the resource-based view theoretical framework.

1.4
Objectives of the Study

1.4.1
General Objective

The general objective of this study was to assess factors influencing performance of transport sector in Tanzania police force.

1.4.2
Specific Objectives

i. To examine the influence of resource allocation on performance of transport sector in Tanzania police force.

ii. To measure the extent to which organization capability influence performance of transport sector in Tanzania police force. 

iii. To assess the influence of personnel skills on performance of transport sector in Tanzania police force. 

iv. To determine the influence of policy implementation on performance of transport sector in Tanzania police force. 

1.5
Significance of the Study

The study findings and information provided in this research are important in various means: First, the research findings add both theoretical and practical knowledge to the existing studies on the factors influencing performance of transport sector in Tanzania police force. 

The study theoretically shares awareness of the effects of financial capability on the performance of transport in Tanzania police force and the knowledge of closing the study gaps by underscoring the present situation of the transport sector, and the findings may be taken as citation materials for future studies.

The findings of this study contributes more information to the existing body of knowledge on the feedback of different stakeholders preferring transport sector in Tanzania police force concerning the factors influencing the performance of transport. The study results provides awareness or insight to the society and individuals in general.  

1.6
Scope of the Study

Because this research was about the performance of transport sector in Tanzania police force, the headquarters and regional offices perform the same activities. Thus, the sample frame for the study was limited to the police officers in the RPC`s office in Mtwara region. The study focused on factors influencing the performance of transport sector in Tanzania police force and concentrated on the factors such as resource allocation, organizational capability, skilled personnel, and policy implementation. The timeframe of conducting the study was six months from April to October 2024.

1.7
Organization of the Study

This research was organized in the following ways.

Chapter one of the research covers the introduction to the study. It gives some background on the research and the statement of the problem, and it also provides the research hypotheses as well as the relevance of the study. Chapter two of the research provides a full review of the literature and the core concepts. The evaluation of empirical studies in the course of the research were also involved in this section. Chapter three involved the applied methodology. The technical numerical methods were used when the scope of the study was identified and reviewed in depth. Chapter four presented the study findings, analysis, and discussion where demographic and regression findings were determined, analyzed, and discussed. Chapter five covered conclusion, recommendation, limitations of the study as well as areas for further studies.

CHAPTER TWO

LITERATURE REVIEW

2.1
Overview

A detailed review of various aspects of literature that have relationship with the performance of the transport sector in different countries and Tanzania in particular was provided in this chapter. The chapter covers three sections: the first analyzes a conceptual definition of key terms, and the second section displays a theoretical framework on the empirical studies on factors influencing performance of transport in government. The other section includes a conceptual framework and knowledge gap.
2.2
Conceptual Definitions
2.2.1
Transport Sector

Transport sector is the sector that involves mobility of raw materials, finished products, and people from one point to another so as to add value to the intended activity. (Margarita, 2010). This study defines transport sector as the sector that deals with the facilitation of services by encouraging smooth movement of service provider to the community of service users.

2.2.2
Organizational performance

In the view of government sector, performance can be defined as an achievement attained by government employees or government agencies in carrying out services to the community within a specified period. (Subriyah et al 2021). As per this study, organizational performance refers to the achievements the organization meet at a particular period of time against the goals set.

2.2.3
Organization capability 

According to Grant (1996) the organization capability is the “ability to perform repeatedly a productive task which relates either directly or indirectly to a firm’s capacity for creating value through effecting the transformation of inputs into output”. As for this study, organization capability is the ability of an organization to meet the stated goals specifically using the allocated resources like human capital, transport facilities such as vehicles, and materials example spare parts.

2.2.4
Policy implementation

Iyanda et al (2016) defined policy implementation as the “process of translating policy objectives into concrete reality”. It involves converting inputs such as information, materials, financial technical, human, demand and support into outputs like goods and services. However, this study define policy implementation as the involvement of processes and procedures and in ensuring operations are successfully done within an organization.

2.3
Theoretical Literature Review

The study was accompanied by resource based theory as explained below.

2.3.1
Resource Based View Theory

Resource based view theory was developed by Wernerfelt in 1984. It postulates how both tangible and intangible resources are important in the performance of an organization. As per Hulland (2008) resources are "capabilities and assets which are available and useful in identifying and responding to threats or market opportunities”. The definition displays that the both capabilities and assets are the couple of resources that must be available in the organization. The assets comprised the intangible and tangible items which are applied for organization processes whereas capabilities involves skills and processes.

Barney (1991) described that for organization to reach at maximum performance and meet the competitive advantage its resources must have some characteristics such as value, rareness, inimitability, as well as non-substitutable, he further argued that valuable assets have to support the company in generating maximum revenue, reducing running cost and among related . This shows that the theory is important in stimulating performance. However, Zhou et al., (2007) indicated that Strategic orientation is a key factor in the performance of any organization. It is among of the intangible resources contained in the RBV theory. This implies that the theory is helpful in institutional sustainability and performance. Also, Cruz et al., (2019) advanced that there should be adjustment of resource capabilities in specific time so that the organization can develop value by reinforcing its strategies as per existing resources and capabilities. Thus, with regards of RBV context, it therefore shows how important the theory is. Therefore, based on different perspectives, the study on the RBV theory has shown that it needs various approaches to discover, measure, and understand the resources within the organization.

Despite its strengths, the RBV has also weaknesses for example as presented by Priem et al (2001) who asserted that the theory is too static while in a competitive environment the capabilities are dynamic. This point of view makes the RBV impractical 

2.4
Empirical Literature Review

The review includes the transport performance studies conducted to investigate the determinants of the efficiency of transportation, variables of resource allocation, organization capability, personnel skills, and policy implementation in the transportation industry. 

2.4.1
Empirical Literature Review Worldwide

Gadepalli et al (2019) conducted a research on the factors affecting performance of urban bus transport systems in India, data were analyzed using correlation method. The study found that low service consumption, high service supply and revenue efficiency were the determinants of performance of urban transportation. 

Wang et al (2015) advanced that in Australia, the travel time and distance, policies were the factors influencing public transport. The sample size of 1896 was analyzed by regression analysis technique. But, the study did not evaluate to what extent resource allocation, organization capabilities, and personnel skills determine the performance of transport sector in an organization.

Masoomzadeh et al., (2019) conducted an investigation about Organizational innovation factors, capabilities and organizational performance in automotive industry in Iran using the structural equation modelling technique to analyze 275 sample size questionnaires. The study used the resource based view theory and found that organizational innovative capability has a profound effect on organizational performance.

Moreover, Alkalha et al., (2012) in Jordan performed an assessment on the Effects of Human Resource Policies on Organizational Performance, the study used factor analysis technique and sample size 250. To support arguments, the study applied theory of bureaucracy and Maslow's theory, it was found that policy implementation has effects on organization performance.

Hlaing (2022) in Myanmar examined the effect of managerial skills on organizational performance of Myanma Timber Enterprise. The study used descriptive and regression analysis to analyze 80 sample size as well as the theory of management was use. It was observed that hard skills, the communications, the effectiveness, the problem solving skill and the decision making skill have a positive significant effect on employee and organization performance in general.

2.4.2
Empirical Literature Review in Africa

Aworemi et al. (2009) asserted that in Nigeria the performance of Public Transport Company was affected by cost of maintenance and the organizational structure. The study used regression method to analyze data collected from sample size of 46 respondents, no theory applied. 

Hailu (2019) advanced that Customs, Infrastructure, Competence, Timeliness, Competition, and Tracking and Tracing were the factors affecting the performance of multi modal transportation operation service in Ethiopia. The sample size was 190 respondents that analyzed using descriptive and inferential statistics methods. The study did not apply any theory to support argument.

Faajir et al. (2016) conducted a study on the analysis of the issues and challenges of transportation in Nigeria and Egypt. The study found that lack of coherent air transportation, policy, weak management, obsolete facilities, insecurity, air crashes, bad roads due to lack of maintenance, non-functioning of railway systems, bad water transportation were the challenges of transportation in Nigeria and Egypt. 

Mugabi (2015) proclaimed that in Uganda the factors affecting road transport management were Policy and planning only. The study used regression analysis to analyze 153 sample size, three-phase traffic theory, deterministic and stochastic queuing theory, behavioral theory was used in supporting the arguments.

Muhalia et al. (2021) propounded that in Kenya management systems was the only determinant of Transportation on Supply Chain Performance of FMCG. The study applied descriptive and inferential techniques in analyzing data of 51 sample size. The study also used the theory of resource-based view. 

Ogochukwu et al. (2022) conducted a study on assessment of the performance of railway transportation in Nigeria from 1970 to 2010. Sample size of 78 was analyzed using descriptive analysis method, and the portfolio theory was used. The study found that poor management was the factor affecting performance of transportation. 

2.4.3
Empirical Literature Review in Tanzania

Kinyaga (2021) claimed that, in Tanzania vehicular growth, parking difficulties, high frequency of accidents in Tanzania urban centers, existing Infrastructures, policy were the only challenge faced urban transportation. 

Mwakibete (2015) conducted a study on the role of rail transport to the port performance: A case of Dar Es Salaam port. Multiple Regression, correlation, and content techniques were applied in analyzing a sample size of 93, the balance scorecard theory was used in supporting the arguments. The study found that lack of efficient rail system, low capacity of rail transport, poor emphasis in rail/port intermodal and limited financial resources as the influencing factors of the transport performance. 

2.5
Research Gap Identified

Both empirical and theoretical literatures have shown the essence of government policy in the performance of transport sector in global and Tanzania respectively. However, in reviewing the literature, it was noticed that some factors like resource allocation has not well covered. For instance, few studies conducted by Gadepalli et al (2019) and Mwakibete (2015) investigated the problems that transport sector encountered, and discussed partially the effect of resources allocation.

Furthermore, most of the research, such as Ogochukwu et al.(2022), Gadepalli et al (2019), Aworemi et al (2009), Wang et al (2015) and Hailu (2019) focused on the factors affecting transport sector in other countries, that are  Nigeria, Ethiopia, India, and Australia. There is difference between those countries with Tanzania environment in terms of social, cultural and economic status that have influence on the performance of transport sector.

Also, other few studies like Ogochukwu et al.(2022), Mwakibete (2015),  Faajir et al. (2016), and Hailu (2019) assessed the factors determining the efficiency of transport industry, and observed but not clearly that skilled personnel and organizational capabilities were among of them.

Theoretically, some past studies on factors influencing performance of transport sector did not manage to integrate different approaches on transport sector and influencing factors. Example the study conducted by Faajir et al. (2016) and Kinyaga (2021). 

2.6
Conceptual Framework

Independent variables                                                         Dependent Variable 
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Figure 2.1:
Conceptual framework 

Source: Researcher (2024) 
2.7
Statement of Hypotheses

The following hypotheses guided this study.

H1:Resource allocation positively influences the performance of transport sector in Tanzania police force.

H2:Organizational capabilities positively influence performance of transport sector in Tanzania police force.

H3:Personnel skills positively influence the performance of transport sector in Tanzania police force.

H4:Policy implementation positively influence performance of transport sector in Tanzania police force.

CHAPTER THREE

RESEARCH METHODOLOGY

3.1
Overview

This chapter presents research philosophy, research design, research approach, target population, sampling techniques, study area, variables and measurement procedures, and data collection and analysis. The chapter also explains the validity and reliability of the instruments. Lastly, the chapter describes the ethical issues that determine the whole research process.

3.2
Research Philosophy

Saunders et al. (2016, p. 124) defined research philosophy as a system of beliefs and assumptions about knowledge development. There are many philosophies in the business views, some of them are interpretivism, critical realism, positivism, postmodernism and pragmatism. The positivism philosophy was used in this study because the intention was to test the theory (Saunders, Lewis, & Thornhill, 2019).

3.3 
Research Approach

According to Bougie et al. (2020) research approach is an approach that the researcher quantitatively manipulates from the general to the specific starting with a general theory and then narrowing that theory into specific hypotheses before testing them. This study used quantitative approach so as to quantify the level of the impacts between independent variables and the dependent variable. 
3.4 
Research Design

Majid et al. (2018) defined research design as the use of procedures, guidelines, protocols, and evidence-based directives that provide framework and the tools for performing a research. The explanatory research design was used in this study due to that it gives the chance for the researcher to assess and collect significant quantitative data regarding the situation. 

3.5
Area of the study

The study was conducted in the Mtwara region in Tanzania police force at the regional police commissioner`s office. The aim of choosing this region was to encourage the government to establish security strategies because the region was fast growing, the population had been also increased due to expansion of social and economic activities such as the rehabilitation of Mtwara Port, presence of cement manufacturing companies like Dangote industry and among of them, presence of gas extraction project, introduced zonal hospital that accommodates large number of people from the country and outside the country like Mozambique, therefore this influences insecurities and criminals to take place, meaning that security also must be in a good status including having enough transport facilities such as vehicles. Therefore, these factors motivated the researcher to select the Mtwara region.

3.6
Population of the Study

Saunders , (2019) defined population as the number of objects or individuals that have related characteristics. The target population in this study were the police officers in the Mtwara region at RPC`s office. It was a suitable population because the study intended to examine the factors influencing the performance of transport sector in Tanzania police force. This population was essential because of their role and responsibilities in enforcement. 

3.7
Sampling design and sample size

3.7.1
Sampling Technique

According to Bhattacherjee (2012), Sampling is the process of choosing a subset from the population elements to make statistical inferences and observations about that population. It helps a researcher to draw the conclusions about the entire population. The purpose of performing sampling was to lower the cost of conducting a study, attain the greater accuracy of results, fast the speed of data collection, and it assures the availability of population elements (Cooper, at., 2014).
3.7.2
Sample Size

According to (Saunders et al., 2019) sample size refers to the number of individuals in a sample. For this study the sample size was 92 respondents that were obtained by a simple random sampling technique in TPF at RPC`s office in the Mtwara region. The sample size was computed from the 120 population using Singh and Masuku's (2014) formula, which states that:
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 = 92.31~92 respondents

Sample size (n) = 92 respondents

3.8
Data Collection Instrument 

Saunders et al., (2019) defined data collection as the method to gathering the data in the research. Only primary data were collected in this study based on a quantitative approach. Data collection took one month, from July to August 2024 using only questionnaires as the collection tool.
3.9
Questionnaires 

According to Pandey et al. (2015) questionnaire is a logical gathering of questions that are provided to the population where ideas and information are required. This study used questionnaire as a tool for data collection because it secured data that could not be found in any written resources. The questionnaires were administered to the intended respondents through the head of departments. Questionnaires included the demographic information and the variables of resource allocation, organizational capabilities, personnel skills, and policy implementation. Using the 5-point Likert scale, which are: 1- strongly disagree, 2- disagree, 3- neutral, 4 agree, and 5- strongly agree, the respondents were supposed to rate the variables. The questionnaires were adapted from the research conducted by Naikumi et al., (2023), Wanjiku et al., (2020). 

3.10
Reliability and Validity of Research Instruments

3.10.1
Reliability 

Reliability is the ability of a research tool to measure consistency and accuracy of measurement (Heale et al.2015). In this study, the consistency of the reliability of the instruments was obtained by the scale test which provided Cronbach’s alpha that according to Saunders et al. (2019) is described as the tool for determining the consistency of responses. It involves of an alpha coefficient ranging from 0 to 1, where the higher the coefficient, the more reliable the test is and vice versa. Scales with a coefficient (α) greater than 0.70 are said to have good reliability meaning that the data qualifies for analysis. 
3.10.2
Validity 

Validity refers to the the accuracy of the analysis of the findings, appropriateness of the measures used and the generalizability of the results (Saunders et al. (2019). The researcher used internal validity,that means the ability of the instrument to measure the concept. Study supervisors, police officers, and other experts’ advice were used in validate the data gathered. Additionally, pre-testing of the questionnaire was conducted to enhance validity.

3.11
Data Analysis and Interpretation

3.11.1
Data analysis 

According to Saunders et al. (2019) data analysis is the procedure of inspecting, cleaning, transforming, and modeling data to uncover useful information, support decision-making, suggest conclusions. With the support of the Statistical Package for Social Sciences (SPSS) tool, version 20 data were analyzed after been categorized and coded based on the study objectives. However, to determine factors influencing the performance of transport sector in Tanzania police force, the multiple linear regression model was applied as indicated by the formula below:

Y= β0+β1X1+β2X2+β3X3+ β4X4+α

Whereby: Y is the dependent variable = performance of transport sector, β0 is Y-Intercept, X1, X2, X3, X4 are independent variables = resource allocation, organizational capabilities, personnel skills, and policy implementation, β1-4 are the coefficients of X1-X4, and α is an error term. The researcher tested the multiple regression model of heteroscedasticity and multicollinearity.

3.11.2
Data interpretation

According to Saunders et al. (2019) data interpretation is defined as the application of statistical procedures to determine observed facts from a particular assessment. The results of this study were described using multiple linear regression model that indicated the relationship between the dependent and independent. In order to accept the regression findings, some common assumptions were considered, and the justification were provided as shown below:

3.11.2.1 Heteroscedasticity

It is the presence of error variance in the linear regression model that violate the assumption of homoscedastic variance. The white test can determine the heteroscedasticity (Gujarati, 2010).  The test was conducted and there was no violation of homoscedastic.

3.11.2.2 Multicollinearity

According to Gujarati (2010), presence of multicollinearity can be identified by analyzing the values of tolerance and variance inflation factors. It assumes that independent variables should not correlate with each other, because if not the case, the serious problem of multicollinearity will occur. A researcher tested the assumption of multicollinearity using the Tolerance and VIF factors and observed that there was no multicollinearity as shown in the Table 4.5

3.12
Ethical issues

Ethical issues consist of specific principles such as, confidentiality, informed consent, privacy, freedom from harm, and the right to withdraw from the study (Saunders et al. 2019). The study performed ethical issues in a way that participation of the respondents was voluntarily, none was forced to answer the questionnaire. Also some respondent`s particulars were not necessary such as names and other individual address.

Not only that, but also, the procedures for data collection were considered by first requesting a research clearance letter from the director of postgraduate studies of the Open University of Tanzania (OUT). The was sent to the RPC`s office of the Mtwara region for further action

CHAPTER FOUR

RESEARCH FINDINGS, ANALYSIS AND DISCUSSION

4.1
Overview

This chapter presents the findings, analysis, and discussion. The general objective of the research was to examine the factors influencing performance of transport sector in Tanzania police force. Specifically, this segment addressed four study objectives which were first to examine the influence of resource allocation on the performance of transport sector in Tanzania police force in Mtwara, secondly, to measure the extent to which organization capabilities influence performance of transport sector in Tanzania police force, thirdly to assess the influence of personnel skills on performance of transport sector, and lastly was to determine the influence of policy implementation on performance of transport sector specifically in Tanzania police force in Mtwara. Multiple regression technique was used to analyze data.
4.2
Response Rate

92 questionnaires were administered, 83 (90.2%) respondents successfully returned questionnaires, and only 9 (9.8%) did not return questionnaires. Since the rule of thumb allows at least 50% of response for a study to be effective recognized, therefore the obtained response rate was suitable for the study.

4.3
Demographic Characteristic of Respondents

Under this section, all the demographic characteristics of respondents were presented. Age, gender, education level, and work position were applied in identifying every respondent. The Table below shows the summary of demographic characteristics. 

Table 4.1:
Demographic Characteristics 

	Item 
	Frequency
	Percent

	Gender
	Male
	54
	65.1

	
	Female
	29
	34.9

	
	Total
	83
	100

	Age
	18-35
	42
	50.6

	
	36-45
	28
	33.7

	
	Above 46
	13
	15.7

	
	Total
	83
	100

	Education level
	Primary school
	10
	12

	
	Secondary school
	17
	20.5

	
	Certificate
	25
	30.1

	
	Diploma
	10
	12

	
	Bachelor degree
	14
	16.9

	
	Others
	7
	8.4

	
	Total
	83
	100

	Position
	Operational level
	33
	39.8

	
	Line manager
	31
	37.3

	
	Top Management level
	18
	21.7

	
	Others
	1
	1.2

	
	Total
	83
	100


Source: Field Data (2024)
Researcher gathered data about gender from 83 respondents who were both males and females. The findings indicate that 54 were males and 29 were females which is equivalent to 65.1% and 34.9% females respectively. 

The age was grouped into three categories: the first was between 18 and 35, second was 36 and 45, and the last one was above 46. The results indicate that the most of respondents were 42 those aged between 18 and 35 (50.6%) followed by 28 those aged between 36 and 45 years (33.7%), and last followed by 13(15.7%) who were aged above 46.

The education status of respondents was grouped into six categories: primary education, secondary education, certificate school, diploma level, bachelor degree, and others. The overall number of respondents who disclosed their education level were 83, the results indicate that 10 (12%) were primary school respondents, 17 (20.5%) were secondary school respondents, 25 (30.1%) were certificate level respondents, 10 (12%) were diploma level respondents, 14 (16.9%) were bachelor degree level, and 7 (8.4%) were respondents of other level of education. 

Thus, the study comprised different respondents with various education level, this means that most of respondents who engaged in this survey had certificate level of education, followed by secondary school level, therefore, as per this trend it is a room for the individuals to stretch their education information. 

The respondents were also categorized into four groups according to their managerial level which were operational level 33 (39.8%), line managers 31 (37.3%), top management level 18 (21.7%), and others 1 (1.2%). The findings show that majority of respondents were operational, followed by line managers, top management, and others respectively. This implies that most of activities of Tanzania police force are done by operational officers. 

4.4
Reliability results

Based on objectives of the study, each construct was tested by scale test to determine consistency. The output of Cronbach alpha was successfully meet the required standard which is greater than 0.7 as shown in the Table 4.2

Table 4.2: Reliability Results 

	Reliability
	

	Cronbach’s Alpha
	Statements

	0.805
	Influence of resource allocation on the performance of transport sector 

	0.806
	Influence of organizational capabilities  on the performance of transport sector 

	0.806
	Influence of Personnel skills  on the performance of transport sector 

	0.800
	Influence of policy implementation on the performance of transport sector 

	0.803
	Performance of transport sector


Source: Field data (2024)
From the table 4.2, all variables independents and dependent were suitable for the model as their constructs were greater 0.7 as required.

4.5
Validity results

The information given by research supervisors, Tanzania police force respondents, as well as consultants were used to measure internal validity by ensuring there are accuracy and appropriateness in the instruments ( Appendix I).

4.6
Regression findings

A researcher tested the model if was fit to be applied in analyzing the relationship between the variables. Regression results show that there was a positive association of 51.3% between the independent variables and performance of transport sector. While R square was 26.3% meaning that some other factors 73.7% were not covered in this study must be addressed by other scholars as the areas for future studies. 

Table 4.3:
Model Summary 

	Model Summary

	Model
	R
	R Square
	Adjusted R Square
	Std. Error of the Estimate

	1
	.513a
	.263
	.225
	1.399

	a. Predictors: (Constant), There are sufficient skilled personnel in Tanzania police force, All the resources allocated to the Tanzania police force are spent in prudent and accountable manner., Vehicles user rules are fully implemented by Tanzania police force personnel, There enough vehicles to carry out Tanzania police force operations


4.7
ANOVA findings

The results shown that the model was statistically significant indicated by p value of 0.000 (P˂ 0.001), that suits the requirement p value should be less 0.05, hence the model is fit.

Table 4.4:
ANOVA Findings 

	ANOVAa

	Model
	Sum of Squares
	df
	Mean Square
	F
	Sig.

	1
	Regression
	54.451
	4
	13.613
	6.958
	.000b

	
	Residual
	152.609
	78
	1.957
	
	

	
	Total
	207.060
	82
	
	
	

	a. Dependent Variable: There has been a good performance of transport service in Tanzania police force.

	b. Predictors: (Constant), There are sufficient skilled personnel in Tanzania police force, All the resources allocated to the Tanzania police force are spent in prudent and accountable manner., Vehicles user rules are fully implemented by Tanzania police force personnel, There enough vehicles to carry out Tanzania police force operations


4.8
Multiple regression findings

To measure relationship between performance of transport sector and the resource allocation, organizational capabilities, personnel skills, and policy implementation, the multiple regression technique was used. The results was as follows below: The study findings indicated that resource allocation had positive influence on the performance of transport sector with coefficient β= 0.120, however it was insignificant with P value = 0.303. The results underpin hypothesis H1, also the findings are somehow related with those reported by Mugabi (2015) on the study of factors affecting road transport management in Kampala capital city authority, Uganda.

Also, the results shown that organizational capabilities significantly influence performance of transport sector in Tanzania police force in Mtwara region with β= 0.535, P =0.000. This means that organizational capabilities positively and significantly influence performance of transport sector, thus favors the hypothesis H2. These results support findings of the study made by Huang et al., (2020) that examined the external and internal capabilities and organizational performance.

Conversely, the study found a negative coefficient of personnel skills on the performance of transport sector; however, it was statistically significant (β = -0.310, P = 0.023). Therefore, this result rejects the hypothesis H3. The finding is different with that done by Thaimuta et al., (2014) who conducted a study on factors affecting the performance of matatu paratransit venture in small and medium enterprises in Nairobi County and found that personnel skills and transport performance had positive and significant relationship.

Additionally, the study found that there was a positive and statistically significant influence of policy implementation on the performance of transport sector in Tanzania police force in mtwara (β = 0.288, P = 0.025). Thus, these results support hypothesis H4 and are consistent with the study made by Mugabi (2015).

Table 4.5: Multiple Regression Results 

	Coefficientsa

	Model
	Unstandardized Coefficients
	Standardized Coefficients
	t
	Sig.
	Collinearity Statistics

	
	B
	Std. Error
	Beta
	
	
	Tolerance
	VIF

	1
	(Constant)
	.842
	.754
	
	1.116
	.268
	
	

	
	Resource allocation
	.120
	.116
	.102
	1.036
	.303
	.985
	1.015

	
	Organizational capabilities
	.535
	.143
	.416
	3.733
	.000
	.761
	1.314

	
	Policy implementation
	.288
	.126
	.240
	2.293
	.025
	.864
	1.157

	
	Personnel skills
	-.310
	.134
	-.247
	-2.311
	.023
	.826
	1.211

	a. Dependent Variable: There has been a good performance of transport service in Tanzania police force.


Source: SPSS (2024)

4.9
Discussion of the findings

This section discusses the findings obtained in chapter four. It gives details information by comparing and distinguishing the findings with the past related studies of the same context. The essence of comparing and contrasting is to assist a researcher widen understanding on the factors influencing performance of transport sector.

The influence of resource allocation on the performance of transport sector
The research examined if resource allocation could have a positive relationship with performance of transport sector in H1. The results shown in Table 4.5 support the hypothesis as the multiple regression test shows a positive coefficient value of 0.120. This finding proposes that, performance of transport sector improved when resource are fully allocated. 

These results are in line with many past studies by Mugabi (2015); Naikumi et al (2023); Wanjiku et al (2022). Subsequently, (Mugabi, 2015) advanced that resource management has a significant role in road transport management in Kampala capital city authority, Uganda. (Naikumi et al, 2023) revealed that resource allocation was an important component in enhance performance of Kenya meat commission. Furthermore, Wanjiku et al (2022) disclosed that performance of the Nyandarua county assembly in Kenya was associated with resource allocation. 

The influence of organizational capabilities on the performance of transport sector

In this study however, it was hypothesized that organizational capabilities and performance of transport sector had a positive relationship (H2). The study found that the organizational capabilities had positive and significant influence on the performance of transport sector with coefficient 0.535, and P=0.000. These findings advocate that, the more the applicability of organization capabilities like technology and innovation the higher the performance of transport sector. 

These results support the studies done by Masoomzadeh1 et al., (2019) who studied organizational innovation factors, capabilities and organizational performance in automotive industry and found that organizational innovative capability had effect on the performance of auto parts companies. 

The influence of personnel skills on the performance of transport sector

The study investigated whether personnel skills could have a positive relationship with performance of transport sector in H3. The results shown in Table 4.5 reject the hypothesis as it shows a negative coefficient value of -0.310. This implies personnel skills had no influence on the performance of transport sector though it was statistically significant (P < 0.005). The results are not in line with those reported by Hlaing (2022) who examined the effect of managerial skills on organizational performance of Myanmar timber enterprise and asserted that managerial and decision making skill had a positive significant effect on organization performance. This inconsistence might be caused by different constructs used in instrument design.

The influence of policy implementation on the performance of transport sector

Policy implementation was hypothesized as among of the factor that could have positive influence on the performance of transport sector. The results from the analysis indicated that policy implementation had positive statistically significant influence on the performance of transport sector shown by a positive coefficient 0.288, and P value 0.864. The result implies that when the policies are well implemented even the organizational performance will be in position of being improved and sustained. The results are similar to those advanced by Alkalha et al., (2012) on investigating the effects of Human Resource Policies on organizational performance where it was found that Human Resource Policies had positive influence on the performance of an organization. 

CHAPTER FIVE

SUMMARY OF THE FINDINGS, CONCLUSION AND RECOMMENDATIONS

5.1
Overview

This chapter covers summary of the findings, conclusion, and recommendations by briefing the study objectives, the main results and conclusion. It further provides both theoretical and managerial implications of the research and furnishes recommendations for future studies.

5.2
Summary of the Main Findings

This study has investigated the factors influencing performance of transport sector in Tanzania police force in Mtwara. Specifically, the study measured the influence of resource allocation on performance of transport sector, the influence of organization capabilities on performance of transport sector, the influence of personnel skills on performance of transport sector, and the influence of policy implementation on performance of transport sector. 

Data collection involved a survey instrument to random selected police officers in Tanzania police force Mtwara. The structured questionnaires were used to help a researcher to have more of knowledge on the factors influencing performance of transport sector through resource allocation, organizational capabilities, personnel skills and policy implementation. With the help of data analysis and discussion of study findings, the main results are summarized based on the research hypotheses as follows.

As indicated on the multiple regression findings on Table 4.5, the relationship between resource allocation and performance of transport sector was tested. The study results reported a positive statistically insignificant relationship with the dependent variable. This implies that when resources example operating funds are fully allocated to the organization the performance of transport sector will also be improved.

Further, multiple regression results indicated that organizational capabilities has a positive and significant relationship with performance of transport sector. This implies that once organization capabilities such as use of advanced technologies and innovation in an organization improve the performance of transport sector.  

On the issue of relationship between policy implementation and performance of transport sector, the study (Table 4.5) indicated that policy implementation had a positive statistically significant influence on the performance of transport sector. The implication of this results is that when the decisions, plan, and agreements are converted from theory into practices, it will encourage growth of transport sector.

Additionally, as shown on the multiple regression results (Table 4.5), the relationship between personnel skills and performance of transport sector was tested. The study results revealed a negative statistically significant relationship between the variables. The findings means that in Tanzania police force specifically in Mtwara the skilled personnel has no relationship in the performance of transport sector though its contribution is recognized and determined. 

5.3
Implications of the findings

5.3.1
Policy implications

Transport sector facilitates flows of information and simplifies social, and economic activities. However, the existing resource allocation Act and national transport policy limit organizations from being full allocated with adequate resources rather than focusing on the priorities which hinder activities to smoothly take place. Therefore, this Act and policy have be reviewed and amended to meet the current needs.

5.3.2
Managerial implications

The findings will enable management of TPF to make proper control and monitoring of allocated resources such as transport facilities including vehicles. This assist in reducing fast tearing of vehicles.  

5.4
Conclusions

The study intended to investigate factors influence the performance of transport sector in Tanzania police force in Mtwara. The study had four specific objectives which are to evaluate the influence of resource allocations on performance of transport sector, to determine influence of organizational capabilities on performance of transport sector, to assess influence of policy implementation on performance of transport sector, and to examine the influence of personnel skills on performance of transport sector in Tanzania police force in mtwara region.

Therefore, SPSS version 20 through multiple regression technique was used in analyzing data after been collected using questionnaire, the study reported the following results. Since a researcher used multiple regression analysis to determine the influence of all the four independent variables on the performance of transport sector and based on the results generated from the regression analysis, it therefore concluded that, resource allocation, organization capabilities, and policy implementation have positive effects on the performance of transport sector in Tanzania police force in mtwara region, however, personnel skills revealed not to have influence but is was significant in way that it could helped other variable to affect the dependent variable.

5.5
Recommendations 

Generally, it is recommended that Tanzania policy force in mtwara needs to be effectively allocated with enough financial resource specifically for facilitating transport sector in terms of maintenance of vehicles, buying of new motor vehicles, paying allowance for drivers who attended over time duties and among others.  Based on the study results, a researcher provides the following recommendations for each hypothesis.

Recommendation on resource allocation H1:

Tanzania police force specifically Mtwara region needs to be allocated and empowered in terms of transport facilities such as modern motor vehicles, and other related means of transport to enable operations. The current status indicates that some activities are not effectively done as for the reason of lacking enough transport facilities, while the side effect of this is the increase of criminal issues in some areas, incomplete of potential projects and amongst others.

Recommendation on organization capabilities H2:

Tanzania police force should look for the innovative and advanced technologically transport facilities like motor vehicles to comply with standards of international police organization. Having advanced transport facilities will encourage performance of transport sector as all the necessary services specifically peace and security will be offered and available to the community in comfortable environment. 

Recommendation on policy implementation H3:

Tanzania police force should align with the policy requirements by ensuring that all the inputs and controls are taken into actions specifically those pertaining the transport sector as described in national transport policy. Not following the policy requirements allows under performance of transport sector and eventually failure to serve society due to shortage of motor vehicles as the means of transport.

Recommendation on personnel skills H4:

Although personnel skills observed to have negative effect on the performance of transport sector, but it has got contribution that could not identified directly. Therefore, due to this point of view, the Tanzania police force need to consider that having technicians and experts will add more contributions on the transport sector than the existing one.
5.6
Limitations of the study

This study encountered many of obstacles among of which are concerned with questionnaire whereby respondents complained that questionnaires were limiting them to disclose more important responses. This means that more relevant details were remained to the respondents due to the limiting questionnaires.
5.7
Areas for Further Studies

Since the study focused only in Mtwara region and generalized the results as for whole country, it therefore recommended that future studies should cover more than one regions to have the sufficient information for drawing the conclusion.
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APPENDICES

APPENDIX I: QUESTIONNAIRE

Dear Respondent, I am a Masters student in Business Administration majoring in transport and logistics at the Open University of Tanzania. Currently, I am conducting a research entitled “The factors influencing performance of transport sector in government organization in Tanzania”. I therefore would like you to help me in responding the following questions. The provided answers will remain confidential, and will only be used for the academic purposes.

Section A: Demographic Characteristics

1. Age of respondent ______________________________ 

2. Gender of respondent. Please tick in appropriate

Male   (   )

Female    (   )

3. Education level of Respondent. Please tick in appropriate

Have not gone to school   (   )

Primary school   (   )

Secondary school (   )

Certificate (   )

Diploma (   )

Bachelor Degree (   ) 

Others specify (_________________________________)

4. Position. Please tick in appropriate

Top Management level (   )

Middle level / line manager (   )

Operational level (   )

Other specify ______________________________________
SECTION B: 

5. Please circle your answer to rate your level of agreement or disagreement by using a scale of 1 to 5 to the right of each statement. Wherefore; 1 = Strongly Disagree, 2 = Disagree, 3 = Not Agree or Not Disagree, 4 = Agree, and 5 = Strongly Agree.
	CODE
	STATEMENT   
	
	
	
	
	

	
	Resource Allocation (RA)
	
	
	
	
	

	RA1
	All the resources allocated to the Tanzania police force are spent in prudent and accountable manner.
	1
	2
	3
	4
	5

	RA2


	All the physical resources required have adequately been provided to the Tanzania police force
	1
	2
	3
	4
	5

	RA3


	There is a direct effect of resource allocation on performance of the county assembly
	1
	2
	3
	4
	5

	RA4
	There are times where the Tanzania police force outsource some of the task
	1
	2
	3
	4
	5

	RA5
	Tanzania police force always receives adequate funds from the government
	1
	2
	3
	4
	5

	RA6


	Transport requires sufficient and constant funding to maintain the motor vehicles.
	1
	2
	3
	4
	5

	
	Organizational capabilities (OC)
	
	
	
	
	

	OC1 
	There are numerous maintenances of vehicles in Tanzania police force
	1
	2
	3
	4
	5

	OC2


	There enough vehicles to carry out Tanzania police force operations
	1
	2
	3
	4
	5

	OC3


	There is use of modern technology in the Tanzania police force
	1
	2
	3
	4
	5

	OC4
	The current transport facilities are subject to delays, breakdowns, low speeds and service disruption which result to high inefficiencies for the Tanzania police force who encounters challenges once failed to accomplish duties
	1
	2
	3
	4
	5

	OC5
	The lack of an efficient transport facilities affects performance of transport sector in Tanzania police force
	1
	2
	3
	4
	5

	
	Personnel skills (PS)
	
	
	
	
	

	PS1
	Tanzania police force is attracting and retaining a competent human resource as enhancement of institutional capacity
	1
	2
	3
	4
	5

	PS2


	The Tanzania police force regularly trains its staff on service delivery
	1
	2
	3
	4
	5

	PS3


	I am well conversant with on the job training policies
	1
	2
	3
	4
	5

	PS4
	There are sufficient skilled personnel in Tanzania police force
	1
	2
	3
	4
	5

	PS5
	The institution uses competence criteria in mentor selection
	1
	2
	3
	4
	5

	
	Policy implementation (PI)
	
	
	
	
	

	PI1
	Implementation of policies influences performance of Tanzania police force
	1
	2
	3
	4
	5

	PI2


	Vehicles user rules are fully implemented by Tanzania police force personnel
	1
	2
	3
	4
	5

	PI3


	The transport policies are well functioning on all departments of Tanzania police force
	1
	2
	3
	4
	5

	PI4
	The implementations of duties and responsibilities of Tanzania police force is of well condition
	1
	2
	3
	4
	5

	
	PERFORMANCE OF TRANSPORT SECTOR (PTS)
	
	
	
	
	

	PTS1
	There has been a good performance of transport service in Tanzania police force
	1
	2
	3
	4
	5

	PTS2


	My performance meets institutions’ expectations
	1
	2
	3
	4
	5

	PTS3


	Management is satisfied with my performance
	1
	2
	3
	4
	5

	PTS4
	Tanzania police force is performing its oversight role successfully
	1
	2
	3
	4
	5


Thank you for your time
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THE UNITED REPUBLIC OF TANZANIA

MINISTRY OF EDUCATION, SCIENCE AND TECHNOLOGY

THE OPEN UNIVERSITY OF TANZANIA

Ref. No OUT/PG202186652
3rd September, 2024
Regional Police Commander,
P.O Box 504,

MTWARA.
Dear, Regional Police Commander,

RE: RESEARCH CLEARANCE FOR MR.NEWTON ESTOMATA KISANGA REG NO: PG202186652
2. The Open University of Tanzania was established by an Act of Parliament No. 17 of 1992, which became operational on the 1st March 1993 by public notice No.55 in the official Gazette. The Act was however replaced by the Open University of Tanzania Charter of 2005, which became operational on 1stJanuary 2007.In line with the Charter, the Open University of Tanzania mission is to generate and apply knowledge through research.

3. To facilitate and to simplify research process therefore, the act empowers the Vice Chancellor of the Open University of Tanzania to issue research clearance, on behalf of the Government of Tanzania and Tanzania Commission for Science and Technology, to both its staff and students who are doing research in Tanzania. With this brief background, the purpose of this letter is to introduce to you Mr. Newton Estomata Kisanga , Reg.No: PG202186652), pursuing Master of Business Administration( MBA) We here by grant this clearance to conduct a research title “ Factors Influencing Performance of Transport Sector in Tanzania Police Force in Mtwara”. He will collect her data at your office from September 03rd, 2024 to 10th October 2024. 

4. In case you need any further information, kindly do not hesitate to contact the Deputy Vice Chancellor (Academic) of the Open University of Tanzania, P.O.Box 23409, Dar es Salaam. Tel: 022-2-2668820.We lastly thank you in advance for your assumed cooperation and facilitation of this research academic activity

Yours sincerely,
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The Open University of Tanzania was established by an Act of Parliament No. 17 of 1992, which became operational on the 1st March 1993 by public notice No.55 in the official Gazette. The Act was however replaced by the Open University of Tanzania Charter of 2005, which became operational on 1stJanuary 2007.In line with the Charter, the Open University of Tanzania mission is to generate and apply knowledge through research.To facilitate and to simplify research process therefore, the act empowers the Vice Chancellor of the Open University of Tanzania to issue research clearance, on behalf of the Government of Tanzania and Tanzania Commission for Science and Technology, to both its staff and students who are doing research in Tanzania. With this brief background, the purpose of this letter is to introduce to you Mr. Newton Estomata Kisanga, Reg.No: PG202186652), pursuing Master of Business Administration( MBA) We here by grant this clearance to conduct a research title “ Factors Influencing Performance of Transport Sector in Tanzania Police Force in Mtwara”. He will collect his data at your office from September 03rd, 2024 to 10th October 2024. In case you need any further information, kindly do not hesitate to contact the Deputy Vice Chancellor (Academic) of the Open University of Tanzania, P.O.Box 23409, Dar es Salaam. Tel: 022-2-2668820.We lastly thank you in advance for your assumed cooperation and facilitation of this research academic activity
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MANUSCRIPT

Factors Influencing Performance of Transport Sector in Tanzania Police Force
Newton Estomata Kisanga,Salum Mohamed (PhD) and Juma Matonya (PhD)

ABSTRACT

The general objective of the study was to assess the factors influencing performance of transport sector in Tanzania police force in Mtwara. The theory of resource-based view was used in the study; the sample size was 92 respondents. Data collection was done using structured questionnaires, multiple regression technique was applied in analyzing data. The study revealed that resource allocation, organizational capabilities, and policy implementation had positive influence on the performance of transport sector in Mtwara, Tanzania and personnel skills had no effect of the transport performance. The research meanwhile examined if demographic characteristics like education level and job position had the influence on the transport sector performance.  It was observed that even demographic details of respondents were considerably affected performance of transport sector. It was concluded that resource allocation, organization capabilities, and policy implementation have positive effects on the performance of transport sector in Tanzania police force in Mtwara region, however, personnel skills revealed not to have influence. The study further, provided recommendations based on the findings, among of which was how Tanzania police force should react on the inadequate resource allocation, application of innovative and modern technologies related to transport sector, ability to convert theory into practical as to fulfill the requirement of policy implementation.

Keywords: Resource Allocation; Organizational Capabilities; Personnel Skills; Policy Implementation; Performance.

INTRODUCTION

According to European bank report (2013), transport is the means that physically provides network and enhance movement of people, goods and services. National Open University of Nigeria defined transport as the movement of people or goods from one location to another, it further described that the concept of transport goes beyond the movement of people and goods from one point to another. It also considers the means of conveyance or travel. Transportation encourages the economic prosperity and the quality of life (BTS report, 2023). It supports people to participate in productive pursuits and experience the social interactions that take full advantage of efficient spatial specialization and distribution. 

Globally, mainly in USA, transportation started in 1700s when major means of moving point to point involved water transport, animal power, and by walking (Berkeley, 2021). In 1840s, the development of railroads initiated to reduce the existed transport challenges. During 19th century, the innovation of technology of new design made bicycles safer, fast, and comfortable, however, the potential barrier was the poor quality of most roads, that were unpaved as well as other factors.

In Africa, transport industry specifically in Nigeria stated in pre-industrial era (1800s) when there were no any form of transport existed rather than animal labor for land transport and to wind for maritime transport. Transport improvement began during industrial revolution (1800-1870) when development of the canal systems in Europe and steam engines took place (Onokala, 2014).

In Tanzania, the transport sector stated during the colonial times when the major means of transport was the railway under the company known as Reli Asset Holding Company. The mainline comprised the central corridor between the port of Dar es Salaam in the east, linking central and western areas of the country and terminating at Kigoma on Lake Tanganyika in the west. Despite the history of transport sector in the development of the country, operations of few international companies did not play a dominating role in the development of the transport industry. Also, many routes were long distance and required long trip times by road, the demand for air travel had remained relatively small due to the inadequate resources, absence of proper policy, low capabilities, as well as shortage of skilled people who could initiate and run the airline companies. Economically, the low demand coupled with high operating costs and limited competition has resulted in high fare structures when compared to other parts of the world and this has also had an adverse impact on the growth of the industry.

Transport sector plays an important role for development of other essential sectors of the economy. It enhances national integrations, encourages domestic and international trade; minimizes regional inequality, connects urban and rural, regional and international access to resources, goods and services, lowers production costs, facilitates economies of scale in the production process, provides economic opportunities and realization of a country’s comparative advantages. (MWT report, 2019). In some areas, presence of effective and efficiency transport infrastructure encourages to the successful implementation of socio-economic activities by providing people with mobility which accelerates employment, retail, education, recreational facilities, health, and other societal amenities. 

Nonetheless, researchers like Faajir et al. (2016) and Mwakibete (2015) performed literature reviews on organizational capabilities` influence on the transportation perspective. However, few studies conducted in Tanzania focused partially on ineffective policy, factors like lack of skilled personnel was not examined. Further, most researches were performed outside Tanzania, mainly in Uganda, Nigeria, Ethiopia, Kenya, India, and Australia (Mugabi, 2015; Ogochukwu et al., 2022; Aworemi et al., 2009; Hailu, 2019; Muhalia et al,; Gadepalli et al,; and Wang et al). Partially, also Mwakibete (2015) examined but not clearly that resource allocation was among of the factors for effective transport sector. Therefore, this research intends to concentrate on determining the relationship between the inadequate resource allocation, organizational capabilities, and lack of skilled personnel, ineffective policy implementation, and the general performance of the transport sector in Tanzania police force.

The performance of the transport sector within the Tanzanian Police Force has significant implications for the overall effectiveness and efficiency of law enforcement operations. Despite efforts to enhance the operational capabilities of the police force, there are persistent challenges and inefficiencies that undermine its performance (Aworemi et al., 2009). These challenges may include inadequate resource allocation and organizational capabilities which emanate from poor maintenance of transport equipment, lack of skilled personnel, and ineffective policy implementation. The impact of these factors not only affects the mobility and responsiveness of the police force but also has broader implications for public safety and security. Therefore, it is crucial to systematically investigate the various factors influencing the performance of the transport sector within the Tanzanian Police Force to identify key areas for improvement and to develop strategies that can enhance the effectiveness of law enforcement operations using the resource-based view theoretical framework.This study aimed at assessing factors influencing performance of transport sector in Tanzania police force.Specifically the study examined the influence of resource allocation on performance of transport sector in Tanzania police force and to examine the influence of personnel skills on performance of transport sector in Tanzania police force. 

2.LITERATURE REVIEW

Transport sector is the sector that involves mobility of raw materials, finished products, and people from one point to another so as to add value to the intended activity. (Margarita, 2010). This study defines transport sector as the sector that deals with the facilitation of services by encouraging smooth movement of service provider to the community of service users.

In the view of government sector, performance can be defined as an achievement attained by government employees or government agencies in carrying out services to the community within a specified period. (Subriyah et al 2021). As per this study, organizational performance refers to the achievements the organization meet at a particular period of time against the goals set.

Resource Based View Theory

Resource based view theory was developed by Wernerfelt in 1984. It postulates how both tangible and intangible resources are important in the performance of an organization. As per Hulland (2008) resources are "capabilities and assets which are available and useful in identifying and responding to threats or market opportunities”. The definition displays that the both capabilities and assets are the couple of resources that must be available in the organization. The assets comprised the intangible and tangible items which are applied for organization processes whereas capabilities involves skills and processes.

Barney (1991) described that for organization to reach at maximum performance and meet the competitive advantage its resources must have some characteristics such as value, rareness, inimitability, as well as non-substitutable, he further argued that valuable assets have to support the company in generating maximum revenue, reducing running cost and among related . This shows that the theory is important in stimulating performance. However, Zhou et al., (2007) indicated that Strategic orientation is a key factor in the performance of any organization. It is among of the intangible resources contained in the RBV theory. This implies that the theory is helpful in institutional sustainability and performance. Also, Cruz et al., (2019) advanced that there should be adjustment of resource capabilities in specific time so that the organization can develop value by reinforcing its strategies as per existing resources and capabilities. Thus, with regards of RBV context, it therefore shows how important the theory is. Therefore, based on different perspectives, the study on the RBV theory has shown that it needs various approaches to discover, measure, and understand the resources within the organization.

Despite its strengths, the RBV has also weaknesses for example as presented by Priem et al (2001) who asserted that the theory is too static while in a competitive environment the capabilities are dynamic. This point of view makes the RBV impractical 

Empirical Literature Review

The review includes the transport performance studies conducted to investigate the determinants of the efficiency of transportation, variables of resource allocation, organization capability, personnel skills, and policy implementation in the transportation industry. 

Gadepalli et al (2019) conducted a research on the factors affecting performance of urban bus transport systems in India, data were analyzed using correlation method. The study found that low service consumption, high service supply and revenue efficiency were the determinants of performance of urban transportation. 

Masoomzadeh et al., (2019) conducted an investigation about Organizational innovation factors, capabilities and organizational performance in automotive industry in Iran using the structural equation modelling technique to analyze 275 sample size questionnaires. The study used the resource based view theory and found that organizational innovative capability has a profound effect on organizational performance.

Hlaing (2022) in Myanmar examined the effect of managerial skills on organizational performance of Myanma Timber Enterprise. The study used descriptive and regression analysis to analyze 80 sample size as well as the theory of management was use. It was observed that hard skills, the communications, the effectiveness, the problem solving skill and the decision making skill have a positive significant effect on employee and organization performance in general 

Hailu (2019) advanced that Customs, Infrastructure, Competence, Timeliness, Competition, and Tracking and Tracing were the factors affecting the performance of multi modal transportation operation service in Ethiopia. The sample size was 190 respondents that analyzed using descriptive and inferential statistics methods. The study did not apply any theory to support argument.

Faajir et al. (2016) conducted a study on the analysis of the issues and challenges of transportation in Nigeria and Egypt. The study found that lack of coherent air transportation, policy, weak management, obsolete facilities, insecurity, air crashes, bad roads due to lack of maintenance, non-functioning of railway systems, bad water transportation were the challenges of transportation in Nigeria and Egypt. 

Muhalia et al. (2021) propounded that in Kenya management systems was the only determinant of Transportation on Supply Chain Performance of FMCG. The study applied descriptive and inferential techniques in analyzing data of 51 sample size. The study also used the theory of resource-based view. 

Ogochukwu et al. (2022) conducted a study on assessment of the performance of railway transportation in Nigeria from 1970 to 2010. Sample size of 78 was analyzed using descriptive analysis method, and the portfolio theory was used. The study found that poor management was the factor affecting performance of transportation. 
Kinyaga (2021) claimed that, in Tanzania vehicular growth, parking difficulties, high frequency of accidents in Tanzania urban centers, existing Infrastructures, policy were the only challenge faced urban transportation. 

Research Gap 

Both empirical and theoretical literatures have shown the essence of government policy in the performance of transport sector in global and Tanzania respectively. However, in reviewing the literature, it was noticed that some factors like resource allocation has not well covered. For instance, few studies conducted by Gadepalli et al (2019) and Mwakibete (2015) investigated the problems that transport sector encountered, and discussed partially the effect of resources allocation.

Furthermore, most of the research, such as Ogochukwu et al.(2022), Gadepalli et al (2019), Aworemi et al (2009), Wang et al (2015) and Hailu (2019) focused on the factors affecting transport sector in other countries, that are  Nigeria, Ethiopia, India, and Australia. There is difference between those countries with Tanzania environment in terms of social, cultural and economic status that have influence on the performance of transport sector.

Also, other few studies like Ogochukwu et al.(2022), Mwakibete (2015),  Faajir et al. (2016), and Hailu (2019) assessed the factors determining the efficiency of transport industry, and observed but not clearly that skilled personnel and organizational capabilities were among of them.

Theoretically, some past studies on factors influencing performance of transport sector did not manage to integrate different approaches on transport sector and influencing factors. Example the study conducted by Faajir et al. (2016) and Kinyaga (2021). 

Conceptual Framework

Independent variables                                                         Dependent Variable

Independent Variable                                                      Dependent variable
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Figure 1:
Conceptual framework 

Source: Authors  (2024) 
Statement of Hypotheses

The following hypotheses guided this study.

H1:Resource allocation positively influences the performance of transport sector in Tanzania police force.

H3:Personnel skills positively influence the performance of transport sector in Tanzania police force.

3. METHODOLOGY

Research Philosophy

The positivism philosophy was used in this study because the intention was to test the theory (Saunders, Lewis, & Thornhill, 2019).

Research Approach

 This study used quantitative approach so as to quantify the level of the impacts between independent variables and the dependent variable. 
Research Design

Majid et al. (2018) defined research design as the use of procedures, guidelines, protocols, and evidence-based directives that provide framework and the tools for performing a research. The explanatory research design was used in this study due to that it gives the chance for the researcher to assess and collect significant quantitative data regarding the situation. 

Area of the study

The study was conducted in the Mtwara region in Tanzania police force at the regional police commissioner`s office. The aim of choosing this region was to encourage the government to establish security strategies because the region was fast growing, the population had been also increased due to expansion of social and economic activities such as the rehabilitation of Mtwara Port, presence of cement manufacturing companies like Dangote industry and among of them, presence of gas extraction project, introduced zonal hospital that accommodates large number of people from the country and outside the country like Mozambique, therefore this influences insecurities and criminals to take place, meaning that security also must be in a good status including having enough transport facilities such as vehicles. Therefore, these factors motivated the researcher to select the Mtwara region.

Population of the Study

Saunders , (2019) defined population as the number of objects or individuals that have related characteristics. The target population in this study were the police officers in the Mtwara region at RPC`s office. It was a suitable population because the study intended to examine the factors influencing the performance of transport sector in Tanzania police force. This population was essential because of their role and responsibilities in enforcement. 

Sampling Technique

According to Bhattacherjee (2012), Sampling is the process of choosing a subset from the population elements to make statistical inferences and observations about that population. It helps a researcher to draw the conclusions about the entire population. The purpose of performing sampling was to lower the cost of conducting a study, attain the greater accuracy of results, fast the speed of data collection, and it assures the availability of population elements (Cooper, at., 2014).
Sample Size

According to (Saunders et al., 2019) sample size refers to the number of individuals in a sample. For this study the sample size was 92 respondents that were obtained by a simple random sampling technique in TPF at RPC`s office in the Mtwara region. The sample size was computed from the 120 population using Singh and Masuku's (2014) formula, which states that:
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Where:

n = Minimum sample size; N = Total number of populations 120; e = sampling error on this research estimated to be 5% [image: image15.png]120
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 = 92.31~92 respondents

Sample size (n) = 92 respondents

Questionnaires 

According to Pandey et al. (2015) questionnaire is a logical gathering of questions that are provided to the population where ideas and information are required. This study used questionnaire as a tool for data collection because it secured data that could not be found in any written resources. The questionnaires were administered to the intended respondents through the head of departments. Questionnaires included the demographic information and the variables of resource allocation, organizational capabilities, personnel skills, and policy implementation. Using the 5-point Likert scale, which are: 1- strongly disagree, 2- disagree, 3- neutral, 4 agree, and 5- strongly agree, the respondents were supposed to rate the variables. The questionnaires were adapted from the research conducted by Naikumi et al., (2023), Wanjiku et al., (2020). 

Reliability and Validity of Research Instruments

Reliability is the ability of a research tool to measure consistency and accuracy of measurement (Heale et al.2015). In this study, the consistency of the reliability of the instruments was obtained by the scale test which provided Cronbach’s alpha that according to Saunders et al. (2019) is described as the tool for determining the consistency of responses. It involves of an alpha coefficient ranging from 0 to 1, where the higher the coefficient, the more reliable the test is and vice versa. Scales with a coefficient (α) greater than 0.70 are said to have good reliability meaning that the data qualifies for analysis. 
Validity refers to the the accuracy of the analysis of the findings, appropriateness of the measures used and the generalizability of the results (Saunders et al. (2019). The researcher used internal validity,that means the ability of the instrument to measure the concept. Study supervisors, police officers, and other experts’ advice were used in validate the data gathered. Additionally, pre-testing of the questionnaire was conducted to enhance validity.

Data analysis 

According to Saunders et al. (2019) data analysis is the procedure of inspecting, cleaning, transforming, and modeling data to uncover useful information, support decision-making, suggest conclusions. With the support of the Statistical Package for Social Sciences (SPSS) tool, version 20 data were analyzed after been categorized and coded based on the study objectives. However, to determine factors influencing the performance of transport sector in Tanzania police force, the multiple linear regression model was applied as indicated by the formula below:

Y= β0+β1X1+β2X2+β3X3+ β4X4+α

Whereby: Y is the dependent variable = performance of transport sector, β0 is Y-Intercept, X1, X2, X3, X4 are independent variables = resource allocation, organizational capabilities, personnel skills, and policy implementation, β1-4 are the coefficients of X1-X4, and α is an error term. The researcher tested the multiple regression model of heteroscedasticity and multicollinearity.

Regression Assumptions

 In order to accept the regression findings, some common assumptions were considered, and the justification were provided as shown below:

Heteroscedasticity

It is the presence of error variance in the linear regression model that violate the assumption of homoscedastic variance. The white test can determine the heteroscedasticity (Gujarati, 2010).  The test was conducted and there was no violation of homoscedastic.

 Multicollinearity

According to Gujarati (2010), presence of multicollinearity can be identified by analyzing the values of tolerance and variance inflation factors. It assumes that independent variables should not correlate with each other, because if not the case, the serious problem of multicollinearity will occur. A researcher tested the assumption of multicollinearity using the Tolerance and VIF factors and observed that there was no multicollinearity as shown in the Table 4.5

4.RESEARCH FINDINGS

Demographic Characteristic of Respondents

Under this section, all the demographic characteristics of respondents were presented. Age, gender, education level, and work position were applied in identifying every respondent. The Table below shows the summary of demographic characteristics.

Table 1:Demographic Characteristics 

	Item 
	Frequency
	Percent

	Gender
	Male
	54
	65.1

	
	Female
	29
	34.9

	
	Total
	83
	100

	Age
	18-35
	42
	50.6

	
	36-45
	28
	33.7

	
	Above 46
	13
	15.7

	
	Total
	83
	100

	Education level
	Primary school
	10
	12

	
	Secondary school
	17
	20.5

	
	Certificate
	25
	30.1

	
	Diploma
	10
	12

	
	Bachelor degree
	14
	16.9

	
	Others
	7
	8.4

	
	Total
	83
	100

	Position
	Operational level
	33
	39.8

	
	Line manager
	31
	37.3

	
	Top Management level
	18
	21.7

	
	Others
	1
	1.2

	
	Total
	83
	100


Source: Field Data (2024)
Researcher gathered data about gender from 83 respondents who were both males and females. The findings indicate that 54 were males and 29 were females which is equivalent to 65.1% and 34.9% females respectively. 

The age was grouped into three categories: the first was between 18 and 35, second was 36 and 45, and the last one was above 46. The results indicate that the most of respondents were 42 those aged between 18 and 35 (50.6%) followed by 28 those aged between 36 and 45 years (33.7%), and last followed by 13(15.7%) who were aged above 46.

The education status of respondents was grouped into six categories: primary education, secondary education, certificate school, diploma level, bachelor degree, and others. The overall number of respondents who disclosed their education level were 83, the results indicate that 10 (12%) were primary school respondents, 17 (20.5%) were secondary school respondents, 25 (30.1%) were certificate level respondents, 10 (12%) were diploma level respondents, 14 (16.9%) were bachelor degree level, and 7 (8.4%) were respondents of other level of education. 

Thus, the study comprised different respondents with various education level, this means that most of respondents who engaged in this survey had certificate level of education, followed by secondary school level, therefore, as per this trend it is a room for the individuals to stretch their education information. 

The respondents were also categorized into four groups according to their managerial level which were operational level 33 (39.8%), line managers 31 (37.3%), top management level 18 (21.7%), and others 1 (1.2%). The findings show that majority of respondents were operational, followed by line managers, top management, and others respectively. This implies that most of activities of Tanzania police force are done by operational officers. 

Reliability results

Based on objectives of the study, each construct was tested by scale test to determine consistency. The output of Cronbach alpha was successfully meet the required standard which is greater than 0.7 as shown in the Table 2

Table 2: Reliability Results 

	Reliability
	

	Cronbach’s Alpha
	Statements

	0.805
	Influence of resource allocation on the performance of transport sector 

	0.806
	Influence of Personnel skills  on the performance of transport sector 

	0.803
	Performance of transport sector


Source: Data analysis (2024)
From the table 2, all variables independents and dependent were suitable for the model as their constructs were greater 0.7 as required.

Validity results

The information given by research supervisors, Tanzania police force respondents, as well as consultants were used to measure internal validity by ensuring there are accuracy and appropriateness in the instruments.

Regression findings

A researcher tested the model if was fit to be applied in analyzing the relationship between the variables. Regression results show that there was a positive association of 51.3% between the independent variables and performance of transport sector. While R square was 26.3% meaning that some other factors 73.7% were not covered in this study must be addressed by other scholars as the areas for future studies. 

Table 3:Model Summary 

	Model Summary

	Model
	R
	R Square
	Adjusted R Square
	Std. Error of the Estimate

	1
	.513a
	.263
	.225
	1.399

	a. Predictors: (Constant), There are sufficient skilled personnel in Tanzania police force, All the resources allocated to the Tanzania police force are spent in prudent and accountable manner., Vehicles user rules are fully implemented by Tanzania police force personnel, There enough vehicles to carry out Tanzania police force operations


ANOVA findings

The results shown that the model was statistically significant indicated by p value of 0.000 (P˂ 0.001), that suits the requirement p value should be less 0.05, hence the model is fit.

Table 4:ANOVA Findings 

	ANOVAa

	Model
	Sum of Squares
	df
	Mean Square
	F
	Sig.

	1
	Regression
	54.451
	4
	13.613
	6.958
	.000b

	
	Residual
	152.609
	78
	1.957
	
	

	
	Total
	207.060
	82
	
	
	

	a. Dependent Variable: There has been a good performance of transport service in Tanzania police force.

	b. Predictors: (Constant), There are sufficient skilled personnel in Tanzania police force, All the resources allocated to the Tanzania police force are spent in prudent and accountable manner., Vehicles user rules are fully implemented by Tanzania police force personnel, There enough vehicles to carry out Tanzania police force operations


Multiple regression findings

To measure relationship between performance of transport sector and the resource allocation, organizational capabilities, personnel skills, and policy implementation, the multiple regression technique was used. The results was as follows below: The study findings indicated that resource allocation had positive influence on the performance of transport sector with coefficient β= 0.120, however it was insignificant with P value = 0.303. The results underpin hypothesis H1, also the findings are somehow related with those reported by Mugabi (2015) on the study of factors affecting road transport management in Kampala capital city authority, Uganda.

Also, the results shown that organizational capabilities significantly influence performance of transport sector in Tanzania police force in Mtwara region with β= 0.535, P =0.000. This means that organizational capabilities positively and significantly influence performance of transport sector, thus favors the hypothesis H2. These results support findings of the study made by Huang et al., (2020) that examined the external and internal capabilities and organizational performance.

Conversely, the study found a negative coefficient of personnel skills on the performance of transport sector; however, it was statistically significant (β = -0.310, P = 0.023). Therefore, this result rejects the hypothesis H3. The finding is different with that done by Thaimuta et al., (2014) who conducted a study on factors affecting the performance of matatu paratransit venture in small and medium enterprises in Nairobi County and found that personnel skills and transport performance had positive and significant relationship.

Additionally, the study found that there was a positive and statistically significant influence of policy implementation on the performance of transport sector in Tanzania police force in mtwara (β = 0.288, P = 0.025). Thus, these results support hypothesis H4 and are consistent with the study made by Mugabi (2015).

Table 5: Multiple Regression Results 

	Coefficientsa

	Model
	Unstandardized Coefficients
	Standardized Coefficients
	t
	Sig.
	Collinearity Statistics

	
	B
	Std. Error
	Beta
	
	
	Tolerance
	VIF

	1
	(Constant)
	.842
	.754
	
	1.116
	.268
	
	

	
	Resource allocation
	.120
	.116
	.102
	1.036
	.303
	.985
	1.015

	
	Personnel skills
	-.310
	.134
	-.247
	-2.311
	.023
	.826
	1.211

	a. Dependent Variable: There has been a good performance of transport service in Tanzania police force.


Source: Data analysis (2024)

The influence of resource allocation on the performance of transport sector
The research examined if resource allocation could have a positive relationship with performance of transport sector in H1. The results shown in Table 5 support the hypothesis as the multiple regression test shows a positive coefficient value of 0.120. This finding proposes that, performance of transport sector improved when resource are fully allocated. These results are in line with many past studies by Mugabi (2015); Naikumi et al (2023); Wanjiku et al (2022). Subsequently, (Mugabi, 2015) advanced that resource management has a significant role in road transport management in Kampala capital city authority, Uganda. (Naikumi et al, 2023) revealed that resource allocation was an important component in enhance performance of Kenya meat commission. Furthermore, Wanjiku et al (2022) disclosed that performance of the Nyandarua county assembly in Kenya was associated with resource allocation. 

The influence of personnel skills on the performance of transport sector

The study investigated whether personnel skills could have a positive relationship with performance of transport sector in H3. The results shown in Table 4.5 reject the hypothesis as it shows a negative coefficient value of -0.310. This implies personnel skills had no influence on the performance of transport sector though it was statistically significant (P < 0.005). The results are not in line with those reported by Hlaing (2022) who examined the effect of managerial skills on organizational performance of Myanmar timber enterprise and asserted that managerial and decision making skill had a positive significant effect on organization performance. This inconsistence might be caused by different constructs used in instrument design.

5.CONCLUSION AND RECOMMENDATIONS
Conclusions

The study intended to investigate factors influence the performance of transport sector in Tanzania police force in Mtwara. The study had four specific objectives which are to evaluate the influence of resource allocations on performance of transport sector, to determine influence of organizational capabilities on performance of transport sector, to assess influence of policy implementation on performance of transport sector, and to examine the influence of personnel skills on performance of transport sector in Tanzania police force in mtwara region.

Therefore, SPSS version 20 through multiple regression technique was used in analyzing data after been collected using questionnaire, the study reported the following results. Since a researcher used multiple regression analysis to determine the influence of all the four independent variables on the performance of transport sector and based on the results generated from the regression analysis, it therefore concluded that, resource allocation, organization capabilities, and policy implementation have positive effects on the performance of transport sector in Tanzania police force in mtwara region, however, personnel skills revealed not to have influence but is was significant in way that it could helped other variable to affect the dependent variable.

Recommendations 

Generally, it is recommended that Tanzania policy force in mtwara needs to be effectively allocated with enough financial resource specifically for facilitating transport sector in terms of maintenance of vehicles, buying of new motor vehicles, paying allowance for drivers who attended over time duties and among others.  Based on the study results, a researcher provides the following recommendations for each hypothesis.

Tanzania police force specifically Mtwara region needs to be allocated and empowered in terms of transport facilities such as modern motor vehicles, and other related means of transport to enable operations. The current status indicates that some activities are not effectively done as for the reason of lacking enough transport facilities, while the side effect of this is the increase of criminal issues in some areas, incomplete of potential projects and amongst others.

Although personnel skills observed to have negative effect on the performance of transport sector, but it has got contribution that could not identified directly. Therefore, due to this point of view, the Tanzania police force need to consider that having technicians and experts will add more contributions on the transport sector than the existing one.
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