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This study sought to examine the role of the role of pension fund unification on enhancing social protection in Tanzania; a case of public service social security fund. The study was guided by four objectives; to determine the role of administrative efficiency, equity in benefits, financial sustainability and transparency and accountability on enhancing social protection. Positivist philosophy was employed in this study. Quantitative research approach was utilized. Explanatory research design was applied as well.  A sample of 246 were drawn from a population of 679 which comprised retiree and staff working at PSSSF. A stratified random sampling technique was used in this study. Structured questionnaires were used to collect data in this study. Descriptive statistics and multiple regression analysis were used as tools of data collection. The study findings indicated that all independent variables administrative efficiency, equity in benefits, financial sustainability and transparency and accountability are positive and significantly related to enhancing of social protection. Based on these findings this recommends it is crucial to prioritize and invest in administrative efficiency within social protection systems. Secondly, it is essential to implement policies that ensure fair and inclusive distribution of resources, third, it is crucial to establish and maintain stable funding mechanisms for social protection programs. Lastly, it is essential to implement robust mechanisms that ensure openness and responsibility in the management of social protection systems. 
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CHAPTER ONE TC "CHAPTER ONE" \f C \l "1" 
INTRODUCTION TC "INTRODUCTION" \f C \l "1" 
1.1 Overview TC "1.1 Overview" \f C \l "1" 
 Chapter presents the background of the study, problem statement, research objectives, research questions, significance of the study, scope and organization of the proposal. 
1.1 Background of the Study TC "1.1 Background of the Study" \f C \l "1" 
 Pension systems are vital components of social protection, providing financial security to individuals in their retirement years (Aleskerova, & Didenko, 2020). These systems ensure that retirees have a stable income after leaving the workforce, helping to prevent poverty and maintain their standard of living. 
At global perspective, in many countries, unification has reduced administrative costs and improved operational efficiency. For instance, in Chile and Mexico, pension reforms included the unification of multiple pension schemes into a single framework, leading to streamlined management and lower administrative burdens. This allows for better resource allocation towards pension payouts, ensuring more sustainable protection for the elderly (OECD, 2019).

Unification often extends coverage to groups previously excluded from pension systems, such as informal sector workers. In Argentina, the pension unification process, particularly through the Moratorium scheme, successfully increased pension coverage among informal workers and those with incomplete contribution histories, thereby enhancing social protection (Rofman et al., 2021). Similarly, in China, the merging of urban and rural pension schemes significantly increased pension access for rural populations who were previously under-covered by the social security system (World Bank, 2020).

Unifying pension systems can promote fairness in benefit distribution by ensuring that different groups public, private, and informal sector workers receive equitable treatment. In Brazil, the unification of state and federal pension schemes reduced the large inequalities in benefits between government employees and private-sector workers, leading to a more just system of social protection (Araújo et al., 2020).

One of the primary motivations for pension unification is to ensure long-term financial sustainability. In Germany, reforms that integrated public pension schemes helped stabilize the financial base of the pension system in the face of demographic changes such as aging populations (European Commission, 2021). Similarly, in Greece, the unification of several pension schemes following the financial crisis helped reduce the fiscal burden on the government while maintaining social protection for retirees (International Labour Organization, 2022).

In the industrialized countries (including the transition economies of Central and Eastern Europe), social security systems must respond to new demographic challenges, such as ageing and changing family structures, with important implications for the financing of social protection (Ngenje, 2017).  

According to alliance Global Investors [AGI] (2017), in Australia for example, pension assets amount to Australia Dollar (AU$) 1 trillion which is equivalent to 20% of the gross domestic product (GDP), while in Belgium for the year 2014 assets from pension amounted to 140 billion Euro (Omondi, 2018).  

Current findings on the role of pension fund unification in enhancing social protection from an African perspective reveal various outcomes and challenges faced by countries that have undertaken pension reforms. Several African nations have initiated pension fund unification to enhance social protection by increasing coverage, reducing administrative costs, and addressing the financial sustainability of pension systems.

In Nigeria, the introduction of the Pension Reform Act of 2014, which unified public and private sector pension schemes under the Contributory Pension Scheme (CPS), significantly improved the financial sustainability of the pension system. This unification reduced the financial pressure on the government while ensuring that pension funds were invested more effectively through the private management of pension assets (Adams, 2021). However, challenges related to implementation and fund management remain.

In South Africa, the pension system reform aimed at unifying various social protection schemes under a single framework led to broader coverage, especially for informal sector workers who were previously excluded. The introduction of the "National Social Security Fund" is projected to unify existing schemes and improve pension inclusivity, especially for lower-income workers, thereby enhancing social protection (Olivier, 2019).

Kenya recently embarked on pension fund unification through the establishment of the National Social Security Fund (NSSF) as a mandatory pension scheme for all workers. This unification seeks to address inequalities between formal and informal sector workers and ensure equitable access to pensions. The reform is expected to provide uniform benefits, reducing disparities and promoting social protection for the elderly across different employment sectors (Mwangi & Njeru, 2021).

In Kenya and South Africa for the year 2006 assets from pension had a value of 130 billion Kenyan shilling (KSH), which accounted for 30% of the GDP (RBA ACT, 2000). Pension Funds are therefore important contributors to the GDPs of countries and should consequently be managed effectively. In Kenya, the pension Fund industry is a significant source of capital in financial market (Omollo, Olweny,   Oluoch,   & Wamatanda,  2021).

Ghana has made strides in unifying its pension schemes under the National Pensions Act of 2008, which integrated various pension plans into a three-tier system. This unification has led to significant administrative efficiencies, improving the overall management of pension funds and enabling a more robust framework for social protection. The reforms have streamlined the process of pension payments, reduced redundancies, and allowed for better monitoring of fund performance (World Bank, 2020).

Despite the successes, some African countries face significant challenges in fully implementing pension fund unification. In Tanzania, for instance, while the merging of various pension funds into the Public Service Social Security Fund (PSSSF) and other bodies aimed to improve coverage and sustainability, the transition has encountered issues such as resistance from employees concerned about losing specific benefits under previous schemes. Furthermore, logistical challenges in rolling out the unified pension system continue to hinder its potential in enhancing social protection (Mboghoina & Kapungu, 2020).
In Tanzania, the pension system has undergone significant reforms, most notably with the unification of various public service pension schemes into the Public Service Social Security Fund (PSSSF) (Ajwad, et al.2018). This reform was driven by the need to address inefficiencies, disparities, and sustainability issues inherent in the previous fragmented pension system.
Before the unification, Tanzania had multiple pension schemes serving different groups within the public service, such as the Public Service Pension Fund (PSPF), the Local Authorities Pension Fund (LAPF), and others. Each of these funds operated under different rules and provided varying levels of benefits, leading to inequalities among retirees and inefficiencies in fund management. 
Previously, the United Republic of Tanzania had five social security schemes namely National Social Security Fund (NSSF), PPF Pensions Fund, LAPF Pensions Fund, GEPF Retirement Benefits Fund, and Public Service Pension Fund (PSPF), offering pension and allied benefits (Isaka, & Ndanshau, 2021). 
The study employed Cohen, (1967) social security theory. Independent variables like administrative efficiency, equity in benefits, financial sustainability, and transparency and accountability variables were assessed their relationship with social protection by PSSSF. 
1.3 Statement of the Problem TC "1.3 Statement of the Problem" \f C \l "1" 
The unification of pension funds in Tanzania, specifically through the establishment of the Public Service Social Security Fund (PSSSF), aims to streamline the provision of retirement benefits and enhance financial sustainability. However, the effect of this unification on the actual provision of retirement benefits remains unclear. Previous studies indicate that while pension fund consolidation can lead to administrative efficiencies and cost reductions, it may also pose challenges related to fund management, benefit adequacy, and member satisfaction (Mwakyusa, 2018; Ngowi, 2019).

Recent reforms in Latin America and Africa have focused on extending social protection to informal workers, who often lack access to formal pension systems. Studies highlight the importance of policy reforms that include contributory and non-contributory pension schemes to bridge this gap. For instance, Argentina successfully increased pension coverage for informal workers through the Moratorium scheme, providing critical social protection for vulnerable populations (Rofman et al., 2018).

According to a study by the International Labour Organization (ILO), the introduction of "social protection floors (i.e., universal minimum levels of social protection) is crucial for mitigating poverty and inequality. The study emphasizes the role of these floors in ensuring basic income security and healthcare access, especially in low-income countries (ILO, 2019).

Research in Brazil and Mexico has shown that pension unification or integration of various schemes into a single national system can lead to enhanced social protection by addressing inefficiencies, reducing inequalities, and ensuring sustainability. These studies emphasize the role of pension reforms in redistributing income more equitably among retirees (Ribeiro et al., 2020).

As aging populations increase the demand for social protection, countries like South Africa have initiated reforms to address demographic pressures. A study found that integrating informal workers into the National Social Security Fund (NSSF) through unification and reform policies can bolster the system's resilience (Olivier, 2019).

Despite these insights, there is a lack of comprehensive analysis specifically addressing how the unification of pension funds has impacted the provision of retirement benefits for public service employees in Tanzania. This study seeks to fill this gap by examining the experiences and outcomes of the PSSSF in Dodoma. Understanding these impacts is crucial for policymakers to ensure that the intended benefits of pension fund unification are realized without compromising the financial security of retirees.
1.4 Objectives of the Study TC "1.4 Objectives of the Study" \f C \l "1" 
1.4.1 General Objective TC "1.4.1 General Objective" \f C \l "1" 
The general objective of this study is to examine the role of pension fund unification on enhancing social protection; a case of public service social security fund.
1.4.2 Specific Objectives TC "1.4.2 Specific Objectives" \f C \l "1" 
i. To determine  the  role of administrative efficiency  on enhancing social protection
ii. To determine the role of equity in benefits on enhancing social protection

iii. To determine the role of financial sustainability on enhancing social protection

iv. To determine the role of transparency and accountability  on  enhancing social protection. 
1.5 Significance of the Study TC "1.5 Significance of the Study." \f C \l "1" 
To government and policy makers, the study provides evidence-based insights into the effects of pension fund unification, helping policymakers understand how such reforms can improve social protection systems. It guides the design and implementation of policies that aim to enhance the efficiency and equity of pension systems.
For government agencies responsible for social security, understanding the impact of pension fund unification on financial sustainability is crucial. The study helps in forecasting future financial needs and in developing strategies to ensure the long-term viability of pension systems.
To Pension Fund Administrators can use the study’s findings to streamline operations and reduce administrative costs. Insights from the study can lead to improved management practices and better service delivery. The study highlights how unification impacts the risk profile of pension funds. Administrators can use this information to better manage investment risks and ensure that pension funds are used efficiently.

To beneficiaries (pensioners and potential retirees), understanding the benefits of pension fund unification helps beneficiaries grasp how such reforms might improve their pension entitlements. The study can provide assurances that pension schemes will offer more comprehensive and equitable coverage. Also, Beneficiaries benefit from a more transparent and unified pension system, which reduces confusion and ensures that they receive clear information about their rights and benefits.

To Employers and Employee Unions. Employee unions and employers can use findings from the study to negotiate better pension terms and conditions. The data helps in advocating for reforms that benefit workers, including more secure and predictable retirement income. Also, employers can adjust their human resources policies in light of the study’s findings, ensuring that they align with the reformed pension systems and address any potential issues arising from the unification process.

Last, to researchers and academics, the studies provides a foundation for further research on pension reforms and social protection. Academics can build on the findings to explore additional dimensions, such as the impact on specific demographics or comparative analyses with other countries. Also, Researchers can use the study’s results to contribute to the broader discourse on social protection and pension reform, enhancing understanding and driving future academic inquiry.
Theoretical Significance:

The role of pension fund unification in enhancing social protection in Tanzania contributes significantly to the development of social protection theories. By integrating multiple pension schemes into a unified system, it allows for a deeper understanding of how centralized systems can improve equity, financial sustainability, and inclusivity. This research builds on theoretical frameworks such as the social protection theory and welfare state models, which suggest that comprehensive systems can ensure better social security outcomes for vulnerable populations. The findings from this study may also provide insights into how pension fund unification can address issues of inequality, security, and poverty alleviation in developing nations, offering a broader view of pension reforms in the context of Sub-Saharan Africa.
Methodological Significance:

This study offers methodological significance by utilizing a case study approach, focusing on the Public Service Social Security Fund (PSSSF) in Tanzania. It employs both qualitative and quantitative data collection methods, including interviews, surveys, and document analysis, to provide a comprehensive view of the effects of pension fund unification. This mixed-methods approach enables a detailed exploration of the system's impacts on stakeholders, including public employees, pensioners, and policy makers. The study's methodology also provides a model for future research on social security systems in similar contexts, emphasizing the importance of triangulating different data sources to enhance the validity and reliability of findings.
Practical Significance:

Practically, the study highlights the potential benefits of pension fund unification in improving social protection in Tanzania, with implications for policy makers, social security administrators, and employees. It offers recommendations on how unifying pension schemes could enhance financial efficiency, increase coverage, and reduce administrative costs. Additionally, the research underscores the importance of integrating private sector participation and ensuring that unification does not negatively impact pensioners' benefits. For Tanzanian policymakers, the study provides actionable insights for improving the effectiveness of pension systems and advancing the country's social protection agenda, potentially leading to better social security outcomes for public sector employees.
1.6 Scope of the study TC "1.6 Scope of the study" \f C \l "1"  
The study focuses on Tanzania, with a particular emphasis on the Public Service Social Security Fund (PSSSF). It examines the impact of pension fund unification within the Tanzanian context, specifically looking at how the consolidation of various public sector pension schemes into the PSSSF has influenced social protection. While the primary focus is on Tanzania, the study may also draw comparisons with other countries that have undertaken similar pension reforms, providing a broader perspective on the issue.
1.7 Organization of the Study TC "1.7 Organization of the Study" \f C \l "1" 
This study consisted of five chapters. Chapter one as discussed above presented the introduction whereby background of the study, statement of the problem, objectives, significance and scope were presented. lastly was the organization of the study. Chapter two is composed of literature review of the study in which overview, definition of terms, theoretical review, empirical review and the conceptual framework was covered. Chapter three gives research methodology whereby research methods, research design, study area, sampling techniques, and data analysis was elaborated. Chapter dealt with research findings analysis and discussion. The last chapter presents summary conclusion and recommendations. 
CHAPTER TWO TC "CHAPTER TWO" \f C \l "1" 
LITERATURE REVIEW TC "LITERATURE REVIEW" \f C \l "1" 
2.1 Overview TC "2.1 Overview" \f C \l "1" 
This chapter reviewed various definitions of the key terms and their relevance from different sources to provide a theoretical framework and establish the basis for the knowledge gap and determination of the research problem as well as investigate how far the problem is in consideration to several authors. It is based on theoretical literature review and empirical literature review.
2.2: Definition of key terms TC "2.2: Definition of key terms" \f C \l "1" 
2.2.1 Pension Fund Unification TC "2.2.1 Pension Fund Unification" \f C \l "1" 
According to (World Bank.2022) pension fund unification refers to the process of merging multiple pension schemes or funds into a single, consolidated entity.   In this study Pension Fund Unification refers to the process of consolidating multiple pension funds into a single, unified pension system.
2.2.2  Administrative Efficiency TC "2.2.2  Administrative Efficiency" \f C \l "1"   
According to World Bank. (2022) administrative efficiency in the context of social security fund unification refers to the reduction in operational costs achieved by consolidating multiple administrative structures into a single entity.  In this study, Administrative Efficiency refers to the effectiveness and productivity with which an organization or system manages its administrative processes and resources. It involves optimizing operations to achieve the best outcomes with the least amount of waste or unnecessary effort. 
2.3.3 Equity in Benefits TC "2.3.3 Equity in Benefits" \f C \l "1" 
Wang, (2017) defines equity in benefits refers to the fair and uniform distribution of social security benefits across all beneficiaries following the unification of social security funds.  In this study, equity in Benefits refers to the principle that all individuals should have fair and equal access to benefits and entitlements, regardless of their socio-economic status, occupation, or other distinguishing factors.
2.3.4 financial sustainability TC "2.3.4 financial sustainability" \f C \l "1" 
Financial sustainability in the context of unification of social security funds refers to the long-term fiscal viability of the consolidated system (Garcés, Ródenas, & Sanjosé, 2003). However, in this study financial sustainability in relation to the unification of social security funds refers to the ability of a merged or consolidated social security system to maintain its financial health and effectively meet its long-term obligations to beneficiaries.
2.3.5 Transparency and Accountability TC "2.3.5 Transparency and Accountability" \f C \l "1"   

Matheus, Janssen, and Janowski, (2021) define transparency refers to the openness and clarity with which a unified social security fund conducts its operations and communicates with stakeholders. This includes making detailed financial reports, decision-making processes, and policy changes accessible to the public, ensuring that beneficiaries and contributors are well-informed about how the fund is managed and how decisions are made.   However, in this study transparency refers to the openness and clarity with which an organization or system operates. It involves making information about processes, decisions, and activities accessible and understandable to stakeholders.
2.3.6 Social Protection TC "2.3.6 Social Protection" \f C \l "1" 
Wickramasinghe, (2014) define social protection refers to policies and programs designed to reduce poverty and vulnerability by promoting effective access to basic needs and safeguarding individuals against life’s risks and economic hardships.  In this study, social protection refers to a set of policies and programs designed to reduce poverty and vulnerability by promoting effective access to basic needs and safeguarding individuals against life’s risks and economic hardships.  
2.3 Theoretical Review TC "2.3 Theoretical Review" \f C \l "1" 
The theoretical review is a theory-based approach highlighting the existing theories which support a particular study. It points out on the relationships between the existing literatures of the study thus pointing out on the study hypothesis. The theoretical framework introduces and describes the theory that explains why the research problem under study exists (Koehler, 2013). This study is supported by one theory which is social security theory. 
2.3.1 Social Security Theory TC "2.3.1 Social Security Theory" \f C \l "1"   

Social Security Theory, developed notably by Wilbur Cohen, 1967 provides a robust framework for examining the impacts of pension fund unification on retirement benefits provision in Tanzania, focusing on the Public Service Social Security Fund (PSSSF) in Dodoma (Cohen, 1985). At its core, this theory emphasizes the societal responsibility to provide economic security and welfare, particularly during retirement, through structured social security systems.  
The key assumptions of the social security theory are; Social security systems are essential for providing economic security to individuals, ensuring they have financial support during times of economic hardship, such as unemployment, disability, or retirement (Cohen, 1967).

Secondly, it is the responsibility of the government to design and implement social security programs that safeguard individuals against financial risks. Governments play a central role in managing and funding these programs.

Third, social security systems should aim to provide coverage to all individuals, regardless of their socio-economic status, occupation, or employment history. The goal is to ensure that everyone has access to basic economic protection.

lastly, social security systems are designed to promote fairness across generations by ensuring that current workers contribute to the support of current retirees, with the expectation that future generations will receive similar support.

Other scholars like Sping-Andersen,  (1990) is known for his work on welfare state typologies, which categorize different social security systems into distinct models such as the liberal, conservative, and social-democratic regimes. His contributions highlight how social security systems vary across countries and how these differences impact social protection outcomes.

Also, Midgley, (2016) extended social security theory to include a broader perspective on social welfare and social development. He emphasized the role of social protection in promoting social inclusion and addressing poverty within a global context. Midgley’s work integrates social security with developmental goals, suggesting that effective social protection systems can contribute to economic growth and social cohesion.

Lastly, Olbre, (2001) work adds a gender perspective to social security theory. She explores how social security systems impact men and women differently and argues for policies that address gender disparities in social protection. Folbre’s research highlights the importance of incorporating gender considerations into social security reforms.

The application of social security theory in this study is that, Social Security Theory emphasizes the importance of providing economic security through social protection systems. Unifying pension funds can enhance economic security by consolidating resources, improving financial stability, and ensuring that more individuals receive adequate support during retirement or in times of need (Alegre, 2023).

According to Social Security Theory, efficient administration is crucial for effective social protection. Unifying pension funds can streamline administrative processes, reduce duplication of efforts, and lower administrative costs. This efficiency can lead to better service delivery and resource management (Njoroge, 2022).

Social Security Theory advocates for equity in the distribution of benefits. Unification can help ensure that all individuals receive fair and equal benefits by standardizing eligibility criteria and benefit levels across different pension schemes (Ochieng, 2023).

Social Security Theory underscores the importance of transparency and accountability in social protection systems. Unification can improve these aspects by creating a single, transparent framework for managing and overseeing pension funds (Kibaki, 2022). 

Social Security Theory, developed notably by scholars like Wilbur Cohen, provides a framework for understanding the role of social security systems in providing economic protection and enhancing social welfare. Here’s a detailed look at the strengths and weaknesses of this theory. Social Security Theory effectively highlights the importance of providing economic security through social protection systems. By offering support during times of unemployment, disability, or retirement, social security systems play a crucial role in stabilizing individual incomes and promoting financial well-being (Alegre,2023).
Moreover, the theory emphasizes the need for equity in the distribution of benefits, ensuring that all eligible individuals receive fair and equal support. This focus on fairness helps to reduce disparities and promote social justice (Ochieng, 2023). Last, social security theory supports the notion that administrative efficiency is critical for effective social protection. Unified systems can streamline processes, reduce redundancy, and lower costs, leading to more efficient administration (Njoroge, 2022).

However, the theory suffers some weaknesses as well, despite the theory’s emphasis on universal coverage, achieving this goal can be challenging due to varying levels of economic development, administrative capacity, and political will. Some populations may remain underserved or excluded (Mutinda, 2023).

Also, social security systems often face financial sustainability issues, particularly in the face of demographic changes, economic fluctuations, and inadequate funding. The theory may not fully address the complexities involved in maintaining financial stability (Holzmann, 2023).

Last, the theory’s focus on administrative efficiency may not fully account for potential inefficiencies and bureaucratic issues that arise in large, complex social security systems. These challenges can impact the effectiveness of social protection programs (Kibaki,2022).
2.4 Empirical Literature Review TC "2.4 Empirical Literature Review" \f C \l "1" 
 2.4.1 The Role of Administrative Efficiency on Enhancing Social Protection TC "2.4.1 The Role of Administrative Efficiency on Enhancing Social Protection" \f C \l "1" 
Todd, and Drolet, (2020) researched on the Community practice and social development in social work in Singapore. The Major Research Works in Social Work series addresses the need for up-to-date, authoritative, extensive reviews and analyses of knowledge in a range of areas of social work. Edited by significant contributors in each aspect of specialty, these volumes offer in-depth discussion of the specific practices and issues of policy and the organization of relevant services. By taking this approach, it is possible to ensure appropriate coverage of the range of specialties and also at the same time to provide sufficient depth of analysis and discussion of key ideas. The study emphasized the importance of community collaboration in social work, where professionals and community members work together to address social issues. This approach enhances the sense of ownership and empowerment among local communities. The research revealed a shift towards social development in community practice, where the focus is not just on addressing immediate social problems but also on promoting long-term social change. This includes efforts to improve community infrastructure, education, and overall well-being.
The main weakness of Todd and Drolet's (2020) research on community practice and social development in social work in Singapore is its limited exploration of the specific challenges faced by marginalized groups, which may affect the generalizability of their findings across diverse communities.

Shadare, (2022) studied on the governance of Nigeria’s social protection: The burdens of developmental welfarism. The study employs a qualitative research design.   Semi-structured interviews are conducted with key informants, including policymakers, social protection administrators, and experts in social welfare. The study involves a thorough analysis of policy documents, government reports, and legislative texts related to Nigeria’s social protection systems. The study identifies significant inefficiencies within Nigeria’s social protection governance structures. These inefficiencies stem from fragmented administrative practices, lack of coordination between various agencies, and inadequate policy implementation mechanisms. Also, the research reveals that policies designed to enhance social protection often face challenges in implementation. These challenges include bureaucratic delays, corruption, and lack of capacity among implementing agencies. The study recommends that improve coordination among various government agencies involved in social protection. Establishing clearer communication channels and collaborative mechanisms can reduce overlaps and streamline efforts.
While the study identifies broad governance issues such as bureaucratic inefficiencies and corruption, it may not delve deeply into how administrative efficiency specifically impacts the effectiveness of social protection programs. A more focused analysis on administrative efficiency could provide insights into how improvements in this area could directly enhance social protection.

Ajwad, Abels, Novikova, and Mohammed, (2018) studied the Financing social protection in Tanzania. The study primarily relies on secondary data, which involves analyzing existing data sources related to social protection financing in Tanzania. The researchers reviewed relevant documents, including government budgets, policy briefs, and reports from international organizations like the World Bank and International Monetary Fund (IMF). The study employs descriptive analysis to summarize and present the data on social protection financing. Tanzania faces significant challenges in mobilizing adequate resources for social protection programs. The study highlights that social protection financing remains constrained by limited budget allocations and insufficient revenue generation.
While the study discusses issues such as funding constraints and resource mobilization, it does not delve deeply into how administrative efficiency impacts the effectiveness of social protection programs. This lack of focus means that the study may not fully capture how improvements in administrative processes can enhance social protection outcomes.

Msuha, Kissoly, & Kihaule, (2024) researched on the design and implementation of social safety nets in Tanzania. Using preferred reporting items for systematic reviews and meta-analyses (PRISMA) methodology we aim to address this gap. Based on evidence extracted from 17 studies, we found more than 12 SSNs types in Tanzania, grouped into cash-based transfers, in-kind based transfers and public works which is consistent with the view that every country in SubSaharan Africa is implementing at least one type of SSNs. Subsequently, we found that the SSNs do not have recertification program because most them were designed as time-bound, for which recertification was not necessary; and they were initially conceived to alleviate chronic poverty; thus, a maximum duration was not needed. Yet, existing design and implementation features generates inefficiency through duplications and overlaps, and limits potential coverage and performance.
2.4.2 The Role of Equity in Benefits on Enhancing Social Protection TC "2.4.2 The Role of Equity in Benefits on Enhancing Social Protection" \f C \l "1" 
Kawar, Nimeh and Kool, (2022) studied on the protection to transformation: Understanding the landscape of formal social protection in Jordan. This paper provides a broad overview of the formal contributory and non-contributory programs provided formally by the Jordanian Government. The paper utilizes the Social Risk Management framework and the concept of Transformative Social protection to examine existing programs and reflect on social protection policy. Contextualized to the experience of Jordan and its socio-economic realities, the paper presents a comprehensive gap analysis which stems from the mapping of social protection programs. 
Pouw, Rohregger, and Schüring, (2018) studied on social protection in Kenya and Ghana through an inclusive development Lens: complexity, risks and limitations. The findings highlight the positive provisionary and preventive effects of social protection, but also illustrate that the poorest are still excluded and that promotive effects, in the form of enhanced productivity, manifest themselves mainly for the people who are less resource poor. A gap in Pouw, Rohregger, and Schüring's (2018) study is that it may not sufficiently explore how disparities in benefit equity among different social groups affect the overall effectiveness and inclusiveness of social protection systems in Kenya and Ghana.

Riisgaard, Mitullah and Torm, (2022) studied on the social protection and informal workers in sub-Saharan Africa: Lived realities and associational experiences from Tanzania and Kenya. The study employed a qualitative research design to explore the lived realities and experiences of informal workers in sub-Saharan Africa, particularly focusing on Tanzania and Kenya. The researchers used purposive sampling to select participants. The sample size included approximately 50 participants per country, allowing for a broad range of perspectives. Data was collected through semi-structured interviews and focus group discussions (FGDs). The data was analyzed using thematic analysis, where the researchers identified recurring themes related to social protection access, challenges, and the role of associations. The study found that most informal workers in both Tanzania and Kenya had limited access to formal social protection systems. This was largely due to the nature of their work, which often excluded them from formal labor laws and regulations.

A weakness of Riisgaard, Mitullah, and Torm's (2022) study is that it may not fully address the role of equity in benefits distribution, particularly how unequal access to social protection resources among different informal worker groups impacts overall social protection enhancement.

The study provides valuable insights into the power dynamics between government and donor agencies. Understanding these dynamics is crucial for addressing inequities in social protection funding, as it highlights how donor conditions and bargaining power influence the distribution and effectiveness of benefits.

While the study addresses power imbalances and donor conditions, it may not delve deeply enough into the specific role of equity in benefits distribution. The analysis of how different groups within the population experience inequities in social protection benefits is not thoroughly explored.
2.4.3 The Role of Financial Sustainability on Enhancing Social Protection TC "2.4.3 The Role of Financial Sustainability on Enhancing Social Protection" \f C \l "1"   

Irfan (2021) studied on towards mutual coordination improving the efficiency of social protection programs in Pakistan. The study adopts a mixed-methods approach, integrating both qualitative and quantitative research methods to gain a comprehensive understanding of the coordination issues in social protection programs. The study found that social protection programs in Pakistan suffer from fragmented coordination among different government agencies and organizations. This fragmentation leads to inefficiencies and duplication of efforts, hindering the overall effectiveness of the programs. Also, here is insufficient communication and information sharing between various stakeholders involved in social protection programs. This lack of effective communication results in misalignment of objectives and delays in program implementation.

Ulriksen,  Myamba,  and George,  (2024) studied on  Who should pay?: Government and donor bargaining over social protection funding in Tanzania. A qualitative approach to understand the dynamics of government-donor negotiations and funding allocations for social protection in Tanzania. This may include interviews with key stakeholders such as government officials, donor agencies, and social protection experts, as well as document analysis of policy papers, funding agreements, and meeting records. hematic analysis to identify and analyze recurring themes and patterns related to bargaining strategies, funding priorities, and the impact of negotiations on social protection programs. The study found significant power imbalances between the Tanzanian government and donor agencies. Donors often had greater leverage due to their control over funding, which influenced the priorities and conditions attached to social protection funding. This imbalance affected the government's ability to advocate for its own priorities and led to compromises that may not fully align with national social protection needs.

 2.4.4 The Role of Transparency and Accountability on Enhancing Social Protection TC "2.4.4 The Role of Transparency and Accountability on Enhancing Social Protection" \f C \l "1" 
Alam, et al., (2019) studied on the role of integrity system, internal control system and leadership practices on the accountability practices in the public sectors of Malaysia. This study collected primary data from 109 departments and agencies under 24 federal ministries in Malaysia. The data were analysed under descriptive statistics, ordinal regression and structural equation modelling (SEM). Several diagnostic tests were conducted to check the validity and reliability of data and models, such as Cronbach alpha test, Kaiser–Meyer–Olkin test, Shapiro–Wilk test, internal consistency reliability, indicator reliability, convergent validity and discriminant validity. The regression and SEM results show that the practices of integrity system and leadership quality had statistically significant positive relationship, but the practice of internal control system showed mixed relationship with the practices of accountability. The findings of the study will help the policymakers to ensure better accountability in the public sector in Malaysia and other countries.

Lauwo, Azure, and Hopper (2022) studied on the accountability and governance in implementing the Sustainable Development Goals in a developing country context: evidence from Tanzania. The paper draws on work on the shift from government to governance to meta-governance to examine the SDGs framework’s governance regime. The data stems from documentation, focused group discussions and face-to-face interviews with key stakeholders involved in the localization of SDGs in Tanzania. Despite the emphasis given by promoters of SDGs on the need for multi-stakeholder engagement, and network and market-based governance, Tanzania’s hierarchical governance framed in national legislations dominated the localization of the SDGs. The national-level meta-governance structures were somewhat dysfunctional, partly due to a lack of well-designed coordination mechanisms for collaborative engagement with key stakeholders. The limited involvement of different meta-governors, and particularly network and market-based governance arrangements, has had severe implications for achieving the SDGs in DCs in general and Tanzania, in particular. the paper found that The study highlighted that many developing countries have inadequate systems for ensuring accountability in SDG implementation. This leads to inefficiencies in tracking progress, reporting, and enforcing responsibility among various stakeholders, including government bodies and private organizations.

 weakness of Lauwo, Azure, and Hopper's (2022) study is that it may not fully address how variations in transparency and accountability mechanisms specifically impact the equitable distribution and effectiveness of social protection programs in Tanzania.
2.5 Research Gap TC "2.5 Research Gap" \f C \l "1" 
2.5.1Theoretical Gap TC "2.5.1Theoretical Gap" \f C \l "1" 
Existing theories on pension fund unification often focus on financial efficiency and administrative aspects but may lack integration with broader social protection theories that address how unification impacts social equity and inclusion at different levels (Xu, & Smith, (2023).
2.5.2 Contextual Gap TC "2.5.2 Contextual Gap" \f C \l "1" 
Existing research may not fully explore the specific challenges faced by the PSSSF in the context of Tanzania's socio-economic and political environment. These challenges include local governance issues, administrative capacity, and regional disparities (Mwaipopo,  & Mtaki, 2023).
2.5.3 Knowledge Gap TC "2.5.3 Knowledge Gap" \f C \l "1" 
Knowledge gaps refer to areas where there is a lack of comprehensive understanding or insufficient research on a specific topic. In the context of the role of pension fund unification in enhancing social protection, particularly with a focus on the Public Service Social Security Fund (PSSSF) in Tanzania, several knowledge gaps can be identified.

There is limited research specifically assessing how the unification of pension funds affects the overall outcomes of social protection, such as improvements in benefit adequacy, coverage, and poverty reduction in the context of Tanzania. Most studies may focus on financial aspects rather than direct social protection benefits (Mwaipopo, & Malinzi, 2023).
2.5.4 Methodological Gap TC "2.5.4 Methodological Gap" \f C \l "1" 
Methodological gaps refer to limitations or shortcomings in the research methods used to study a particular topic. In the context of evaluating the role of pension fund unification in enhancing social protection, specifically focusing on the Public Service Social Security Fund (PSSSF), several methodological gaps can be identified.

2.6 Conceptual Framework TC "2.6 Conceptual Framework" \f C \l "1" 
For the purpose of this study the conceptual framework was conceptualized with; independent and dependent variables. According to Orodho and Kombo (2018), independent variables are variables that are manipulated or treated in a study in order to see what effect differences in them have on those variables proposed as being dependent on them that is dependent variables. 
Independent Variable                                            Dependent Variable






Figure 2. 1: Conceptual Framework TC "Figure 2. 1: Conceptual Framework" \f F \l "1" 
Source: Researcher (2024) 
2.7 Variables and Hypotheses Development 
2.7.1 Administrative efficiency TC "2.7.1 Administrative efficiency" \f C \l "1" 
 Administrative efficiency is a critical aspect of pension fund unification within the Public Service Social Security Fund (PSSSF) in Dodoma. As pension funds are consolidated into a unified entity, the objective is to streamline administrative processes related to the provision of retirement benefits. 

H1: Administrative efficiency is positively related to enhancement of social protection 
2.7.2 Ensuring the Financial Sustainability TC "2.7.2 Ensuring the Financial Sustainability" \f C \l "1" 
Ensuring the financial sustainability of retirement benefits provided by the PSSSF following pension fund unification is imperative for long-term security. This component of the study evaluates how the consolidation of pension funds into PSSSF affects the fund's ability to sustainably finance retirement benefits. 
H2: Financial stability is positively related to enhancement of Social Protection 

2.7.3 The Role of Equity in Benefits on Enhancing Social Protection TC "2.7.3 The Role of Equity in Benefits on Enhancing Social Protection" \f C \l "1" 
Equity in benefits plays a crucial role in enhancing social protection by ensuring that social safety nets are distributed fairly and effectively among different segments of the population. Comprehensive coverage means that social protection systems are inclusive, reducing gaps in support and ensuring that no one is excluded (White, & Rodriguez, 2023).
H3: Equity and benefits are positively related to Social Protection 
 2.7.4 The Role of Transparency and Accountability on Enhancing Social Protection TC "2.7.4 The Role of Transparency and Accountability on Enhancing Social Protection" \f C \l "1" 
The role of transparency and accountability in enhancing social protection is crucial for ensuring that social protection systems are effective, equitable, and trustworthy. Transparency in the administration of social protection programs builds public trust by ensuring that beneficiaries and stakeholders can see how resources are allocated and used. 

H4: Transparency and accountability are positively related to enhancement of social protection 

CHAPTER THREE TC "CHAPTER THREE" \f C \l "1" 
RESEARCH METHODOLOGY TC "RESEARCH METHODOLOGY" \f C \l "1" 
3.1 Overview TC "3.1 Overview" \f C \l "1"  

Research methodology is the systematic, theoretical analysis of the procedures applied to a field of study (Kothari, 2004). Research methodology encompasses research philosophy, research design, area of the study, target population, sample size and sampling procedure, data collection methods, data collection instruments, reliability and validity, data analysis procedure and research ethics.
3.2 Research Philosophy TC "3.2 Research Philosophy" \f C \l "1" 
According to Saunders et al. (2016), research philosophy is a set of beliefs and assumptions about how knowledge develops. The study adopted a positivist philosophy. Three research philosophies have been identified; ontology, epistemology and axiology (Saunders et al., 2019). The positivist philosophy is based on the conviction that reality is independent of people's perceptions, but that can be studied scientifically (Sarantakos, 2012). 

This study used positivism philosophy because the study on pension Funds phenomena is objectively independent of researcher’s views and use of data for generalization. 
3.3 Research Approach TC "3.3 Research Approach" \f C \l "1" 


 The study applied a quantitative research approach in order to assess the hypothesis regarding the impact of environment on employees' performance in local government bodies. According to Saunder et al. (2017), concepts are operationalized in quantitative techniques so that facts can be measured quantitatively. The proposed hypothesis concerning the impact of work-life balance, health and safety, and physical aspects on employees' performance in local government authority was put to the test.   
3.4 Research Design TC "3.4 Research Design" \f C \l "1" 
 This study's research design is explanatory.  Dawadi, Shrestha, and Giri (2021) state that an explanatory study looks for causes and reasons, provides evidence to support or refute an explanation or prediction, and identifies and reports relationships between various aspects of the phenomenon being studied in order to explain and account for the descriptive data. 
3.5 Study Area TC "3.5 Study Area" \f C \l "1" 
The study was conducted in Dodoma region. The reason for a choice of this area rests from the ground that there is little information known about the impacts of unifying pension Funds on Provision of Retirement Benefit: the effects and implication to beneficiaries. Also, Dodoma has a lot of offices thus was easy for the researcher to access data from different offices. As the headquarters of PSSSF, the Dodoma office is the central hub for policy-making, administration, and implementation of pension fund management. Studying this location provides insights into how unification policies are developed and applied at the highest level.
Findings from the PSSSF headquarters can influence national policy decisions and reforms. Understanding how unification efforts are managed and their effects can provide valuable recommendations for enhancing social protection across the entire public sector.
3.6 Target Population TC "3.6 Target Population" \f C \l "1" 
This study focuses on a diverse cohort associated with the Public Service Social Security Fund (PSSSF) in Dodoma, Tanzania. The target population includes PSSSF staff members based at the Dodoma regional office, Social Security Regulatory Authority (SSRA) personnel involved in overseeing social security policies, retirees currently receiving benefits from PSSSF, other active members contributing to the fund, and community members with vested interests in social security issues. 
Table 3.1 Population of the Study TC "Table 3.1 Population of the Study" \f T \l "1" 
	S/N
	Type of Respondents 
	Population

	1
	Retirees
	550

	2
	PSSSF Employees 
	 129

	Total 
	
	679


Source: PSSSF Office Dodoma, 2024
3.7 Unit of Analysis TC "3.7 Unit of Analysis" \f C \l "1" 
The unit of analysis for this study is primarily the Public Service Social Security Fund (PSSSF) as an organization, focusing on how the pension fund unification affects its operations and service delivery. Here retirees and members of staff were the respondents 
3.8 Sample and Sampling Techniques TC "3.8 Sample and Sampling Techniques" \f C \l "1" 
3.8.1 Sample Size TC "3.8.1 Sample Size" \f C \l "1" 
The selection of sample size in this study was based on the formular given by Kothari (2017). The study involved a population of 679 people in the study area from which the sample size of 246 respondents were selected. The sample size is determined by applying the formula given by Kothari (2017).
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Where; n = sample size of the study    N = a size of universe population of the community   δp = assumed standard deviation (ranges from 1-10 e = acceptance error for the whole population   Z 
= table value for a given confidence level of 95% = 1.96 

Data given;

          N = 679
          Z = 1.96
           e = 0.5
         δp = 7.37
           n = 246
Sample size: 246
Therefore, the total of Sample size: 246 respondents were used in this study.

Table 3.2 Sample Size TC "Table 3.2 Sample Size" \f T \l "1"  

	S/N
	Type of Respondents 
	Population

	1
	Retirees
	199

	2
	PSSSF Employees 
	 47

	Total 
	
	246


Source: Field Data, 2024
3.8.2 Sampling Technique TC "3.8.2 Sampling Technique" \f C \l "1" 
The researcher employed stratified random sampling techniques. Stratified random sampling is an effective technique for studying the role of pension fund unification on enhancing social protection; a case of public service social security fund because it ensures a more accurate and representative analysis of the different subgroups within the population (Meng, 2013). Stratified random sampling helps ensure that different subgroups within the population are represented in the sample. 
3.9 Data Collection TC "3.9 Data Collection" \f C \l "1"  
The nature of the problem under study and the nature of the respondents determines the methods of collecting data (Kothari, 2004). This study used only primary data.  
3.9.1 Primary Data TC "3.9.1 Primary Data" \f C \l "1" 
 Primary data refers to original data collected directly by the researcher specifically for the purpose of the study at hand. This data is gathered through first-hand methods such as surveys, interviews, observations, and experiments, and it is tailored to address the specific research questions and objectives (Bryman, 2016).
reasons to apply only primary data on the role of pension fund unification on enhancing social protection: a case of public service social security fund are that, Primary data is highly specific and relevant to the research question. In the context of pension fund unification, primary data allows for gathering current and situation-specific insights directly from stakeholders like pension fund managers, government officials, and beneficiaries. This direct approach ensures that the data reflects the actual experiences and perspectives related to the unification process, rather than relying on potentially outdated or less relevant secondary data (Kumar, 2019).

secondly, Pension fund unification, particularly in countries like Tanzania, is often influenced by recent policy changes and economic conditions. Primary data collection enables the researcher to capture up-to-date information that reflects the current environment of social protection and public service reforms (Saunders, Lewis, & Thornhill, 2019). It helps in assessing the immediate impacts of these reforms, which may not yet be documented in secondary sources.

Third, Applying only primary data ensures that the findings are contextually accurate and relevant to the Tanzanian public service system. It reduces the risk of applying generalizations from secondary data sourced from different countries or systems that may not align with Tanzania's unique socio-economic and political environment (Punch, 2014).

Last, Research on pension fund unification in Tanzania may be a relatively new area of study, especially with a specific focus on the Public Service Social Security Fund (PSSSF). Using primary data allows the researcher to contribute new, original findings to the academic and policy discourse, offering fresh insights that might not be available in existing literature (Creswell, 2018).

3.9.2 Data Collection  Instrument TC "3.9.2 Data Collection  Instrument" \f C \l "1" 
 A structured questionnaire is a data collection instrument consisting of a set of standardized, pre-determined questions with fixed response options. It is used to collect quantitative data by guiding respondents to provide specific, comparable answers. The questions are usually closed-ended, which allows for uniform responses and easy analysis (Punch, 2014)

Structured questionnaires were used as the primary data collecting method in this project, and they were utilized to get quantitative information from each participant. 144 respondents received a collection of questions that have been carefully thought out, organized, and are closed-ended. 

reasons for adopting structured questionnaire in this study, Structured questionnaires ensure uniformity in the data collected. Since the goal is to study the role of pension fund unification, the researcher can ask the same set of questions to all respondents, which makes it easier to compare their responses. This is crucial in assessing the impacts of unification on social protection in a consistent manner across various stakeholders, such as fund beneficiaries and administrators (Saunders, Lewis, & Thornhill, 2019).

Also, structured questionnaires allow for efficient data collection, especially when dealing with a large sample size. Given that pension fund unification impacts a wide range of individuals, including public employees, administrators, and pensioners, the use of a structured questionnaire enables the researcher to collect large amounts of data in a systematic and time-efficient manner (Kumar, 2019).

Moreover, the fixed response options provided in structured questionnaires make it easier to quantify the responses and analyze the data using statistical techniques. This is beneficial in studying the pension fund unification’s role in social protection, as it allows the researcher to identify trends, correlations, and patterns from the responses (Bryman, 2016). The structured format simplifies the process of drawing conclusions about the unification's effect on pension systems and social protection coverage.

Lastly, the study on the role of pension fund unification may involve assessing perceptions and satisfaction levels regarding social protection before and after unification. Structured questionnaires allow these perceptions to be measured quantitatively by asking respondents to rate or select responses that best describe their experience. This data can then be used to evaluate the overall success of the pension fund unification in enhancing social protection (Punch, 2014).
3.10 Variables and Measurement Procedures TC "3.10 Variables and Measurement Procedures" \f C \l "1" 
In this study, all four independent variables (administrative efficiency, financial sustainability, equity in benefits, transparent and accountability) and one dependent variable (social protection) were measured by using the Likert Rating Scale. This rating scale consisted of five options (1=strongly disagree, 2=disagree, 3=undecided, 4=agree, and 5=strongly agree). This 5-Likert Rating Scale was opted for because the researcher intends to obtain opinions and experiences regarding the role of pension fund unification on enhancing social protection; a case of public service social security fund

3.11 Data cleaning and processing TC "3.11 Data cleaning and processing" \f C \l "1"  

3.11.1 Pilot Study Results TC "3.11.1 Pilot Study Results" \f C \l "1"  

A pilot study is a small-scale, preliminary study conducted before the main research project. It is used to test the feasibility, validity, and reliability of the research design, instruments, and procedures. Essentially, a pilot study serves as a trial run to identify potential problems and make necessary adjustments before conducting the full-scale study (Van Teijlingen, & Hundley, 2001). To determine how familiar the respondents were with the scales, pilot research was required. Ten retirees were chosen to take part in the pilot project. However, they did not participate to the actual study. Each person received a questionnaire to complete (In, 2017).  After pilot study the tool was validated. 
3.11.2 Error Check TC "3.11.2 Error Check" \f C \l "1" 
Every piece of information that survey respondents supplied was verified for accuracy. In order to ensure that all of the data was appropriately captured, a second, more educated person double-checked the accuracy of the data set and the questionnaires. Any errors discovered was fixed. To identify items that are outside of the scale response range, more descriptive statistical error checking was conducted (Creswell, & Creswell, 2018).  
3.11.3 Missing Data TC "3.11.3 Missing Data" \f C \l "1"  

The missing data were located using the SPSS Missing Value Analysis (MVA). Excel was used to finish the imputation since the scales of the independent and dependent variables should both be less than 5%; if they are higher, this suggests random missing data (Pallant, 2020).
3.12 Data Analysis TC "3.12 Data Analysis" \f C \l "1"  
 Descriptive statistics was used to analyze the variables and demographic characteriscts. Descriptive statistics allow researchers to condense a large volume of data into a more understandable format (Trochim, & Donnelly, 2006). 

Multiple regression was employed to determine the relationship between the variables. Independent variables administrative efficiency,   equity in benefits, financial sustainability, transparency and accountability  on dependent variable enhancement of social protection. Multiple regression analysis combines independent variables with known values to predict the final result of the single dependent value (McLeod, 2013).
3.12.1 Regression Model TC "3.12.1 Regression Model" \f C \l "1"  

The Multiple Linear Regression is specified as follows: Y = a + b1X1 + b2X2 + b3X3 + e
Where Y = Dependent variable (social protection), XS = Independent Variables, a = Y intercept, where the regression line crosses the Y axis, b1 = the partial slope for X1 on Y, X1 = administrative efficiency, X2 = equity in benefits X3 = financial sustainability and X4 = transparency and accountability while e = error term.

3.13 Regression Assumptions TC "3.13 Regression Assumptions" \f C \l "1"  

 The foundation of a multiple linear regression model is a set of assumptions 
regarding error terms. Jarantow et al. (2023) state that there are roughly five assumptions of error terms: multicollinearity, which were  tested using the Variance Inflation Factor (VIF) and the level of tolerance, in which independent variables are assumed not to be independent of each other; linearity, which were checked and tested by a scatter plot where independent and dependent variables are assumed to be linear; if not, then the findings may be incorrect; homoscedasticity, which were verified by comparing the model's predicted standardized values to the observed standardized residuals. 

3.14 Validity TC "3.14 Validity" \f C \l "1"   
 In this study, the validity of the instruments was established by the use of face validity. Various expertise was consulted. These were include supervisors, researcher’s fellow students and academicians. The opinions and ideas from the supervisors, fellow students and some academicians were used to assist the researcher to improve the instruments before they are used in a real data collection session (Sugiarta, Arofiati, & Rosa, 2023). The generated information were used to refine the instruments so as to improve their validity.

3.15 Reliability TC "3.15 Reliability" \f C \l "1"    

 A measurement is said to be reliable if it produces consistent results with similar values. It evaluates the reliability, accuracy, reproducibility, and consistency of a research study (Chakrabartty, 2013). The reliability of the predictor variables was calculated using a reliability analysis utilizing Cronbach's alpha 0.7 cut off. It is an effective method for assessing the internal consistency and homogeneity of groups of items in exams and surveys is Cronbach's analysis (Burns & Burns, 2008). Cronbach's alpha values fall into the following categories: 0.30 (Unreliable), 0.30–0.40 (Barely Reliable), 0.40–0.50 (Slightly Reliable), 0.50–0.70 (Reliable), 0.70–0.90 (Very Reliable), and >0.90 (Strongly Reliable). Consequently, 0.70 is the generally accepted lower limit for Cronbach's alpha. Therefore, only variables with a Cronbach's alpha value of 0.7 or higher were taken into account.

Table 3. 3 Reliability Test Results TC "Table 3. 3 Reliability Test Results" \f T \l "1" 
	S/N
	Variable
	Number of Items
	Cronbach’s Alpha

	1
	Administrative Efficiency
	11
	.851

	2
	Equity in Benefits
	12
	.729

	3
	Financial Sustainability
	14
	.883

	4
	Transparency and Accountability
	14
	.978

	5
	Social Protection
	14
	.786


Source: Data Analysis, 2024
3.16 Ethical Consideration TC "3.16 Ethical Consideration" \f C \l "1" 
Before conducting the study, official permission was sought from the Open University of Tanzania, Directorate of Postgraduate studies. Moreover another letter from Dodoma Regional Secretary (RAS) was sought who issued a letter to responsible authorities at the areas of the study. Moreover, respondents were informed on the purpose of the study before the process of data collection starts; also the objectives of this study were communicated to the respondents which will make them aware on how the information they provide  was used. To ensure maximum confidentiality of the information that was obtained, names or any other indication that may expose the respondents will not appear on the questionnaire. Also, study respondents were informed in advance on their freedom to provide information or not, which means that they have the mandate and discretionary power to accept willingly or reject. This allows them to be free to participate in the research in answering questions and the information acquired from the respondents were used only for the purpose of this study.

CHAPTER FOUR TC "CHAPTER FOUR" \f C \l "1"  
RESEARCH FINDINGS ANALYSIS AND DISCUSSION TC "RESEARCH FINDINGS ANALYSIS AND DISCUSSION" \f C \l "1"  

4.1 Overview TC "4.1 Overview" \f C \l "1"  

This chapter outlines the results and discussions on the the role of pension fund unification on enhancing social protection; a case of public service social security fund. It begins with an overview of the demographic data, including age, gender, education level, and work experience. Following this, descriptive statistics and multiple regression analysis are presented. The chapter concludes with a discussion of the findings.
4.2 Demographic Characterisctic of the Respondents TC "4.2 Demographic Characterisctic of the Respondents" \f C \l "1"  

This section analyzes and presents age, gender, education level, and experience. Demographic statistics offer details about the characteristics of the study population, including factors like age, gender, education level, and experience. Collecting and analyzing this demographic data provided valuable insights into the population's composition and how different groups may have responded to the questionnaires, which assessed the role of pension fund unification on enhancing social protection; a case of public service social security fund.
4.2.1 Age TC "4.2.1 Age" \f C \l "1" 
 The age distribution of the respondents is summarized in table 4.1. 18-25 Years (Young Adults): Only 11 respondents, or 4.5%, fall within this age group, indicating that younger individuals are underrepresented in the sample. 26-35 Years (Early Career Age): This group comprises 60 respondents, which is 24.4% of the total, reflecting a moderate presence of early-career individuals. 36-45 Years (Mid-career Age): The largest proportion of respondents, 107 or 43.5%, are in this age group, indicating that mid-career individuals make up the majority of the sample. 46 Years and Above (Experienced Age): The second-largest group is composed of individuals aged 46 and above, with 68 respondents, or 27.6%, showing a significant number of experienced or senior individuals in the sample.
The data shows that the majority of respondents fall within the 36-45 years age bracket, followed by those 46 years and above, together making up over 70% of the sample. This distribution suggests that the study is primarily engaging with mid-career and senior individuals.  probably these are retirees. The smaller proportion of younger respondents (aged 18-25) implies that the study might not fully capture the views or experiences of early-career professionals or those at the beginning of their working life. probably these are young staff still working at PSSSF. 

The implication of age on the role of pension fund unification in Tanzania, particularly with the Public Service Social Security Fund (PSSSF), is significant in shaping both short-term and long-term outcomes for workers. For older employees nearing retirement, the unification of pension funds can offer more streamlined access to benefits, reducing complexities and potentially increasing the financial security of retirees by ensuring more consistent and timely payouts. Younger employees, on the other hand, may not immediately see the benefits but stand to gain from a more sustainable and equitable pension system in the long run. By consolidating multiple pension schemes, the unification could offer younger workers more stability in their retirement savings, enhancing the predictability of their future pension benefits and ensuring the overall sustainability of the social protection system. However, age-based disparities in perception could arise, with older employees potentially concerned about the impact on their accrued benefits, while younger workers may view the unification as a step toward securing a more robust and fair retirement system.
4.2.2 Gender TC "4.2.2 Gender" \f C \l "1"  

Table 4.1 presents the demographic characteristic of respondents. Male respondents   0ut of a total of 246 participants, 191 are male, which constitutes 77.6% of the sample. This indicates a significant majority of the respondents are male. Female Respondents: On the other hand, 55 respondents are female, representing 22.4% of the total.

The data shows that the sample is heavily skewed towards male respondents, with more than three-quarters of the participants being male. This gender imbalance may reflect certain factors, such as the nature of the industry or population being studied, cultural influences, or the selection process used for the study.
The implication of gender in the role of pension fund unification in Tanzania, particularly with the Public Service Social Security Fund (PSSSF), is crucial for ensuring that both men and women have equal access to social protection benefits. Historically, gender disparities in pension systems have left women at a disadvantage, especially in contexts where women experience lower lifetime earnings, interrupted work histories due to caregiving responsibilities, and longer life expectancies. Pension fund unification could help bridge these gender gaps by providing a more equitable distribution of benefits and simplifying the process for women to access their pensions. By unifying various pension schemes, it is possible to address structural inequalities in the system, offering women better protection during retirement. However, the unification process must also take into account the unique needs of female employees, such as addressing issues of caregiving leave and ensuring that pension schemes do not disproportionately disadvantage women based on career interruptions or part-time employment. Thus, gender-sensitive policies in pension fund unification could help reduce inequalities and enhance the financial security of both men and women in their retirement years.
4.2.3 Educatin Level TC "4.2.3 Educatin Level" \f C \l "1" 
Table 4.1 represents the distribution of respondents' levels of education in percentages, with the total being 246 respondents. 10 respondents (4.1%): This group represents the smallest percentage, likely those with a lower level of education, such as primary education or no formal education. 70 respondents (28.5%): This group could consist of individuals with secondary or high school-level education, representing a significant portion of the sample. 134 respondents (54.5%): This is the largest group, potentially representing individuals with college or university-level education, such as diplomas or bachelor’s degrees. 28 respondents (11.4%): This group may consist of individuals with postgraduate education, such as master's degrees. 4 respondents (1.6%): This is the smallest category, likely representing individuals with advanced degrees, such as PhDs or specialized training.

The majority of respondents (54.5%) have college or university-level education, indicating that a highly educated workforce forms the bulk of this sample. This could reflect the study’s focus on a professional setting where higher education is common.

A significant portion (28.5%) has secondary-level education, which may indicate that the organization or sector being studied employs a diverse workforce with various education levels.
The small percentage of respondents (1.6%) with advanced degrees could suggest that specialized roles requiring such education are few in the context of this study.
The education level of individuals plays a significant role in the effectiveness of pension fund unification in enhancing social protection in Tanzania, as those with higher education are more likely to have better knowledge of the pension system, understand its benefits, and engage in planning for retirement, which can improve the overall success of pension schemes like the Public Service Social Security Fund (PSSSF). Conversely, lower educational levels may result in limited awareness and participation in pension systems, potentially undermining the goals of pension fund unification to ensure comprehensive social protection for all citizens.
4.2.4 Status TC "4.2.4 Status" \f C \l "1"  

The respondents' status is categorized in table 4.1. Retired Respondents: A majority of the respondents, 167 individuals, or 67.9%, are retired. This indicates that a significant portion of the sample consists of individuals who have completed their active employment phase. Working at PSSSF: A smaller segment, 79 respondents or 32.1%, are still actively working at the Public Service Social Security Fund (PSSSF). This shows that nearly one-third of the respondents are current employees.
The data reveals that retired individuals form the majority of the sample, which could indicate that the study is focused on understanding perspectives or experiences relevant to retirees, such as retirement benefits, pension schemes, or post-retirement life. The significant proportion of working respondents (32.1%) from PSSSF could provide insight into the current operational or service-related aspects within the organization.
The status of individuals, including their employment position or income level, can influence the reliability and validity of pension fund unification efforts in Tanzania, as those with higher status may have better access to and understanding of the Public Service Social Security Fund (PSSSF), thus ensuring they benefit more from the unification process, while those with lower status might face barriers to fully participating, potentially undermining the system’s goal of providing equitable social protection.
4.2.5 Income TC "4.2.5 Income" \f C \l "1"  

Table 4.1   rpresents the distribution of respondents' monthly income in Tanzanian Shillings (Tsh), with the total being 246 respondents. Tsh 200,000 (2.8%): A small percentage of respondents fall into this category, suggesting that very few individuals earn at the lower end of the income spectrum. Tsh 400,000 (13.8%): A moderate portion of respondents earn within this range, indicating that some individuals have relatively low monthly incomes. Tsh 600,000 (16.3%): A slightly higher proportion of respondents earn within this range, reflecting a modest increase in income. Tsh 800,000 (20.3%): This category has a substantial share of respondents, indicating that a significant number of individuals earn within this middle-income range. Tsh 1,000,000 (23.2%): This category represents a substantial portion of respondents, suggesting that a significant number of individuals earn at the higher end of the middle-income bracke. Above Tsh 1,000,000 (23.6%): This group is the largest, indicating that the majority of respondents earn more than Tsh 1,000,000 per month. This suggests a relatively high income level for most of the respondents.
The data shows a skew towards higher income levels, with the majority of respondents earning more than Tsh 1,000,000 per month. This indicates a relatively affluent respondent pool, which could imply that the study targets individuals in higher-paying sectors or positions.

The income distribution indicates that a large portion of the respondents have relatively high monthly incomes, with more than 46% earning above Tsh 1,000,000. This suggests that the respondent pool is relatively affluent, and this information could be relevant when analyzing spending behavior, job satisfaction, or other factors related to income
.

 Table 4.1 Demographic Characterisctic of the Respondents TC "Table 4.1 Demographic Characterisctic of the Respondents" \f T \l "1"  
	Gender

	Valid 


	
	Frequency
	Percent

	
	Male 
	191
	77.6%

	
	Female
	55
	22.4%

	
	Total 
	246
	100%

	Age

	Valid 
	21-30 years 
	11
	4.5%

	
	31-40 years
	60
	24.4%

	
	41-50 years
	107
	43.5%

	
	51and Above 
	68
	27.6%

	
	Total 
	246
	100%

	Level of education

	Valid 
	Primary Education
	10
	4.1%

	
	Secondary Education
	70
	28.5%

	
	Diploma
	134
	54.5%

	
	Bachelor Degree
	28
	11.4%

	
	Master’s Degree
	4
	1.6%

	Years spent in working

	Valid 
	0-5
	26
	10.6%

	
	6-10
	50
	20.3%

	
	11-15
	61
	24.8%

	
	16-20
	69
	28.0%

	
	21 and above
	40
	16.3%

	STATUS

	
	Retired 
	167
	67.9%

	
	Working At PSSSF
	79
	32.1%

	INCOME PER MONTH 

	Valid 
	Tsh 200,000
	7
	2.8%

	
	Tsh 400,000
	34
	13.8%

	
	Tsh. 600,000
	40
	16.3%

	
	Tsh. 800,000
	50
	20.3%

	
	Tsh. 1,000,000
	57
	23.2%

	
	Above Tsh. 1,000,000
	58
	23.6%


Source: Field Data, 2024
4.3 Descriptive Statistics Results TC "4.3 Descriptive Statistics Results" \f C \l "1" 
The descriptive statistics were analyzed. Independent variables are administrative efficiency, equity in benefits, financial sustainability and transparency and accountability  while the dependen variable is engancing social protection.   minimum, maximum, means, standard deviations are computed.

4.3.1 Administrative Efficiency TC "4.3.1 Administrative Efficiency" \f C \l "1" 
Table 4.2 presents the descriptive statistics for the administrative efficiency variable. Minimum, maximum, mean and standard deviations were computed. I am satisfied with the overall administration of the social protection services I receive ( M = 4.5122, SD = .50087) followed by the time taken to process and approve my social protection benefits is satisfactory ( M = 4.5041, SD = .50100). Appeals and grievances related to social protection benefits are resolved in a timely manner received the lowest score of administrative efficiency variable ( M  = 4.2317, SD =  .67550) followed by There are sufficient administrative staff to handle the needs of beneficiaries effectively ( M = 4.4309, SD = .57259). 
Overall, the descriptive statistics indicate a positive perception of administrative efficiency in social protection services, with most respondents rating various aspects favorably.

  Table 4.2 Administrative Efficiency Descriptive Statistics Results TC "Table 4.2 Administrative Efficiency Descriptive Statistics Results" \f T \l "1"  

	
	Min
	Max
	Mean
	Std. Dev

	The time taken to process and approve my social protection benefits is satisfactory
	4.00
	5.00
	4.5041
	.50100

	The administrative costs involved in delivering social protection services are justified given the quality of service provided.
	3.00
	5.00
	4.3496
	.61257

	There are minimal errors in the calculation and distribution of my social protection benefits.
	3.00
	5.00
	4.5000
	.52489

	The social protection programs cover all eligible individuals in my community
	3.00
	5.00
	4.3492
	.61257

	I am satisfied with the overall administration of the social protection services I receive.
	4.00
	5.00
	4.5122
	.50087

	The administration effectively detects and prevents fraud in social protection programs.
	3.00
	5.00
	4.4390
	.60806

	The social protection administration maintains accurate and up-to-date records
	3.00
	5.00
	4.4593
	.53868

	Appeals and grievances related to social protection benefits are resolved in a timely manner
	3.00
	5.00
	4.2317
	.67550

	There are sufficient administrative staff to handle the needs of beneficiaries effectively.
	3.00
	5.00
	4.4309
	.57259

	The automation of administrative processes has improved the efficiency of social protection services
	3.00
	5.00
	4.4878
	.54008

	Funds from social protection programs are disbursed within the scheduled timeframes.
	2.00
	5.00
	4.3902
	.66559


Source: Field Data, 2024

4.3.2 Equity in Benefits Descriptive Statistics Results TC "4.3.2 Equity in Benefits Descriptive Statistics Results" \f C \l "1" 
Table 4.3 presents the descriptive statistics for the equity in benefits variable. Minimum, maximum, mean and standard deviations were computed. Social protection benefits are equally accessible to both men and women received the highest score on equity benefits variable ( M = 4.5081, SD = .50095) followed by individuals in similar situations receive consistent social protection benefits ( M = 4.4959, SD = .50100). There is no disparity in access to social protection benefits between different social groups, such as marginalized communities and the general population received the lowest score ( M = 4.2317, SD = .67550) followed by The conditions or requirements to receive social protection benefits are fair and do not disproportionately affect any particular group ( M = 4.2602, SD = .68616). 
The analysis reveals that respondents generally perceive social protection benefits as fairly distributed and accessible across different groups, with high satisfaction in areas such as gender equity and consistency in benefits for similar situations.
Table 4.3: Equity in Benefits Descriptive Statistics Results TC "Table 4.3: Equity in Benefits Descriptive Statistics Results" \f T \l "1" 
	
	Min
	Max
	Mean
	Std. Dev

	Social protection benefits are equally accessible to all eligible individuals, regardless of their demographic background
	2.00
	5.00
	4.4350
	.64034

	The social protection benefits I receive are adequate to meet my basic needs
	.00
	5.00
	4.4106
	.66863

	The social protection benefits provide sufficient income replacement relative to my previous earnings
	3.00
	7.00
	4.4878
	.56951

	There is no disparity in access to social protection benefits between different social groups, such as marginalized communities and the general population
	3.00
	5.00
	4.2317
	.67550

	Social protection benefits are distributed fairly across different regions, including both urban and rural areas
	3.00
	5.00
	4.3496
	.62576

	Social protection benefits are equally accessible to both men and women.
	4.00
	5.00
	4.5081
	.50095

	The level of social protection benefits is fair and consistent across different population groups
	3.00
	5.00
	4.3496
	.62576

	Individuals in similar situations receive consistent social protection benefits.
	4.00
	5.00
	4.4959
	.50100

	The allocation of social protection benefits is proportional to the specific needs of different groups.
	3.00
	5.00
	4.4472
	.60882

	The process for applying for social protection benefits is equally accessible to all eligible individuals, including those from marginalized groups.
	3.00
	5.00
	4.4797
	.53984

	The conditions or requirements to receive social protection benefits are fair and do not disproportionately affect any particular group
	3.00
	5.00
	4.2602
	.68616

	Effective feedback and grievance mechanisms are available to all beneficiaries, especially those from disadvantaged groups
	3.00
	5.00
	4.4512
	.57469


Source: Data Analysis, 2024

4.3.3 Financial Sustainability Descriptive Statistics Results TC "4.3.3 Financial Sustainability Descriptive Statistics Results" \f C \l "1" 
Table 4.4 presents the descriptive statistics for the financial sustainability variable. Minimum, maximum, mean and standard deviations were computed. The demographic and economic assumptions used in financial projections are accurate and reliable received the highest score ( M  = 4.5467, SD = .49936) followed by the ratio of beneficiaries to active contributors in the social protection system is sustainable ( M  = 4.5407, SD = .49936). The long-term financial projections indicate that the social protection system will remain solvent received the lowest score ( M = 4.2602, SD = .68616) followed by The balance between the benefits paid out and total expenditures in the social protection system is appropriate ( M = 4.3496, SD = .62576). 
The analysis reveals a generally positive perception of financial sustainability in the social protection system, with high scores across most aspects. Respondents are confident in the system’s ability to cover liabilities, manage contributions and expenditures, and maintain financial health.

Table 4.4: Financial Sustainability Descriptive Statistics Results TC "Table 4.4: Financial Sustainability Descriptive Statistics Results" \f T \l "1" 
	
	Min
	Max
	Mean
	Std. Dev

	The social protection fund has sufficient assets to cover its liabilities, ensuring long-term financial stability
	3.00
	5.00
	4.4919
	.56237

	The ratio of beneficiaries to active contributors in the social protection system is sustainable
	4.00
	5.00
	4.5407
	.49936

	The contribution rate from workers and employers is sufficient to maintain the financial health of the social protection system
	3.00
	5.00
	4.4593
	.58934

	The growth rate of social protection expenditures is controlled and sustainable
	3.00
	5.00
	4.3496
	.62576

	The growth rate of revenue collected for social protection is sufficient to meet future needs
	4.00
	5.00
	4.5081
	.50095

	The balance between the benefits paid out and total expenditures in the social protection system is appropriate
	3.00
	5.00
	4.3496
	.62576

	The investment returns of the social protection fund contribute positively to its financial sustainability
	4.00
	5.00
	4.4959
	.50100

	The reserve fund is adequate to cover future social protection liabilities.
	3.00
	5.00
	4.4472
	.60882

	The proportion of the social protection budget spent on administrative costs is reasonable
	3.00
	5.00
	4.4797
	.53984

	The long-term financial projections indicate that the social protection system will remain solvent
	3.00
	5.00
	4.2602
	.68616

	The rate at which pensions are adjusted for inflation or wage growth is sustainable.
	3.00
	5.00
	4.4512
	.57469

	The social protection system is not overly dependent on government subsidies for its financial sustainability
	3.00
	5.00
	4.4919
	.56237

	The demographic and economic assumptions used in financial projections are accurate and reliable.
	4.00
	5.00
	4.5467
	.49936

	The current obligations of the social protection system are balanced with its projected future obligations
	3.00
	5.00
	4.4593
	.58934


Source: Field Data, 2024

4.3.4 Transparency and Accountability Descriptive Statistics Results TC "4.3.4 Transparency and Accountability Descriptive Statistics Results" \f C \l "1" 
Table 4.5 presents the descriptive statistics for the transparency and accountability variable. Minimum, maximum, mean and standard deviations were computed. There are effective mechanisms for the public to provide feedback on social protection programs received the highest score ( M  = 4.2236, SD = .88226) followed by information about social protection programs, including eligibility criteria and benefits, is easily accessible to the public ( M = 4.0366, SD = .91400). There are strict penalties for mismanagement, corruption, or fraud within social protection programs received the lowest score ( M = 2.9106, SD = .75602).
The analysis shows that while there are positive perceptions of some aspects of transparency and accountability, significant concerns remain. Areas such as financial reporting, auditing, and penalties for corruption are seen as lacking. The variability in responses suggests that experiences and perceptions of transparency and accountability can differ widely among respondents.

Table 4. 5: Transparency and Accountability Descriptive Statistics Resultsable TC "Table 4. 5: Transparency and Accountability Descriptive Statistics Resultsable" \f T \l "1" 
	
	Min
	Max
	Mean
	Std. Dev

	Information about social protection programs, including eligibility criteria and benefits, is easily accessible to the public
	2.00
	5.00
	4.0366
	.91400

	The eligibility criteria for accessing social protection benefits are clear and understandable.
	1.00
	5.00
	4.0041
	1.14819

	Social protection programs provide regular and comprehensive reports on their finances, operations, and outcomes
	1.00
	5.00
	3.7724
	1.34202

	Independent auditing and oversight mechanisms effectively monitor the operations of social protection programs.
	1.00
	5.00
	3.5976
	1.21077

	There are effective mechanisms in place for beneficiaries to file complaints and seek redress.
	1.00
	5.00
	3.9309
	1.08764

	The allocation and distribution of social protection funds are conducted transparently
	1.00
	5.00
	3.7846
	1.04507

	Stakeholders are actively involved in the design, implementation, and evaluation of social protection programs
	1.00
	5.00
	3.7520
	.94734

	Those managing social protection programs are required to disclose any conflicts of interest.
	1.00
	5.00
	3.4878
	1.22801

	The social protection programs have effective monitoring and evaluation systems in place to track performance.
	1.00
	5.00
	3.8293
	1.31681

	There are effective mechanisms for the public to provide feedback on social protection programs
	1.00
	5.00
	4.2236
	.88226

	Financial statements and budget reports of social protection programs are transparent and regularly audited
	1.00
	5.00
	2.9106
	.75602

	There are strict penalties for mismanagement, corruption, or fraud within social protection programs
	1.00
	5.00
	2.8821
	.94238

	Laws and regulations allow for public access to comprehensive information about social protection programs
	1.00
	5.00
	3.0854
	1.36906

	Decision-making processes within social protection programs are transparent and publicly explained
	1.00
	5.00
	2.8862
	1.21691


Source: Field Data, 2024

4.3.5 Social Protection Descriptive Statistics Results TC "4.3.5 Social Protection Descriptive Statistics Results" \f C \l "1" 
Table 4.6 presents the descriptive statistics for the social Protection variable. Minimum, maximum, mean and standard deviations were computed. The administration of social protection programs is efficient, with timely processing of applications and minimal bureaucratic delays received the highest score ( M = 4.5081, SD = .50095) followed Social protection programs contribute to reducing social inequality and promoting equity ( M = 4.4959, SD = .50100). Social protection programs effectively cover a high percentage of the population received the lowest score ( M = 4.1301, SD = .90314) followed by The administration of social protection programs is efficient, with timely processing of applications and minimal bureaucratic delays (M = 4.1423, SD = .88068). 
The results indicate a generally positive perception of social protection programs, with respondents viewing them as effective in coverage, accessibility, and impact. Areas such as financial sustainability, support for labor market integration, and reduction of social inequality receive high scores.

Table 4.6: Social Protection Descriptive Statistics Resultsable TC "Table 4.6: Social Protection Descriptive Statistics Resultsable" \f T \l "1" 
	
	Min
	Max
	Mean
	Std. Dev

	Social protection programs effectively cover a high percentage of the population
	2.00
	5.00
	4.1301
	.90314

	The benefits provided by social protection programs are adequate to meet the basic needs of beneficiaries.
	1.00
	5.00
	4.1545
	1.08821

	Social protection programs have a significant impact on reducing poverty rates
	1.00
	5.00
	3.8008
	1.38393

	Social protection programs effectively include and support vulnerable groups such as the elderly, disabled, and low-income families
	1.00
	5.00
	3.5000
	1.34240

	The administration of social protection programs is efficient, with timely processing of applications and minimal bureaucratic delays
	2.00
	5.00
	4.1423
	.88068

	Social protection programs are financially sustainable and can continue providing benefits over the long term without requiring excessive funding.
	3.00
	5.00
	4.3496
	.62576

	Social protection services are easily accessible to all eligible beneficiaries, including those in remote or underserved areas
	4.00
	5.00
	4.5081
	.50095

	Social protection programs effectively support beneficiaries in integrating into the labor market through job training and employment support
	3.00
	5.00
	4.3496
	.62576

	Social protection programs contribute to reducing social inequality and promoting equity
	4.00
	5.00
	4.4959
	.50100

	Beneficiaries are generally satisfied with the services and support provided by social protection programs
	3.00
	5.00
	4.4472
	.60882

	Social protection programs are resilient and effectively respond to economic shocks and crises
	3.00
	5.00
	4.4797
	.53984

	The quality-of-service delivery under social protection programs is high, with accurate and timely benefit payments
	3.00
	5.00
	4.2602
	.68616

	The public is well-informed about the available social protection programs and how to access them.
	3.00
	5.00
	4.4512
	.57469

	Social protection programs are designed to be fair and equitable across different generations
	3.00
	5.00
	4.4919
	.56237


Source: Data Analysis, 2024

4.4  Regression Assmptions Results TC "4.4  Regression Assmptions Results" \f C \l "1"  

Regression analysis relies on several key assumptions to ensure the validity of its results. These include linearity, which means the relationship between the independent and dependent variables is linear; independence of errors, where residuals should not be correlated; homoscedasticity, indicating that the variance of residuals is constant across all levels of the independent variables; normality of errors, which requires residuals to be normally distributed; and no multicollinearity, meaning that independent variables should not be too highly correlated with each other (Field, 2013; Gujarati & Porter, 2009). Violations of these assumptions can lead to unreliable estimates and affect the interpretation of the regression results. Ensuring these assumptions are met or appropriately addressed is crucial for conducting robust and valid regression analyses.
4.4.1 Normality Assumption Test Results TC "4.4.1 Normality Assumption Test Results" \f C \l "1"  

A statistical technique called regression analysis is employed to investigate the correlation between one or more independent variables, or predictors, and a dependent variable, or result. However, a number of presumptions must hold true in order to guarantee the validity and reliability of the regression results. The results of the normality assumption are shown in Figure 4.1, where the data distribution is revealed by the histogram's form. Generally, a bell-shaped curve with symmetry denotes a normal distribution. A normality test can be used to determine whether the data has this bell-shaped feature or follows a normal distribution. For many statistical analyses to be viable, this normalcy assumption must be met. The residual distribution is depicted in the histogram in Figure 4.1, where a close clustering around zero in the mean and standard deviation indicates a normal distribution. The absence of outliers is further demonstrated by the histogram, which shows that all residual values fall inside three bounds. Wilkinson (2017) states that a result that surpasses the |3| threshold is deemed abnormal.
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Figure 4.1 Histogram TC "Figure 4.1 Histogram" \f F \l "1" 
Source: Data Analysis, 2024 
4.4.2 Linearity Assumption Test Results TC "4.4.2 Linearity Assumption Test Results" \f C \l "1"  

Results of the linearity assumptions are shown in Figure 4.2. In a regression study, the linearity test is a statistical tool that determines if two variables have a linear connection (Darlington & Hayes, 2016). Put more simply, it determines whether there is a linear relationship between the independent variable (predictor) and the dependent variable (outcome). The P-P Plot appears aligned on the diagonal x-axis in this illustration. Because of this, the data is linear and suggests that data analysis be done.
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Figure 4.2: P – P Plot for Standardized Residuals TC "Figure 4.2: P – P Plot for Standardized Residuals" \f F \l "1"  

Source: Data Analysis, 2024
4.4.3  Homoscedasticity Test Results TC "4.4.3  Homoscedasticity Test Results" \f C \l "1" 
In regression analysis, homoscedasticity, commonly referred to as constant variance, is a fundamental premise. According to Astivisma and Zumbo (2019), it is the state in which the variance of the residuals (errors) is constant at every level of the independent variables. Stated otherwise, the residuals' distribution ought to stay relatively constant across the whole range of the predictor variables.

The case residual dots, distributed in a rectangle about zero (0), in Figure 4.3 seem to be homoscedastic (equality of variance). Consequently, there's no need to worry about the heteroscedasticity (unequal variation) of the data.
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Figure 4.3: Scatter Plot for the Standardised Residual TC "Figure 4.3: Scatter Plot for the Standardised Residual" \f F \l "1"  

Source: Data Analysis, 2024
4.4.4 Mulcolliearity Test Results TC "4.4.4 Mulcolliearity Test Results" \f C \l "1"  

Table 4.7 presents tne multicollinesrity test resukts. Multicollinearity tests examine whether independent variables in a regression model are highly correlated with each other, which can distort the estimated relationships between the independent variables and the dependent variable. The tolerance value of 0.251 indicates that about 25.1% of the variability in AE is not explained by the other independent variables. The VIF value of 1.990, which is below the common threshold of 10, suggests that multicollinearity is not a significant concern for AE.
The tolerance value of 0.183 implies that 18.3% of the variability in EB is independent of the other predictors. The VIF value of 1.478 is well below the threshold, indicating that multicollinearity is not problematic for EB.

With a tolerance of 0.234, approximately 23.4% of the variability in FS is not explained by other variables. The VIF value of 1.279 is below the threshold, suggesting that FS does not exhibit significant multicollinearity.

The tolerance value of 0.998 indicates that almost all of the variability in TA is not explained by the other independent variables. The very low VIF value of 1.002 confirms that there is virtually no multicollinearity associated with TA.

Therefore, The VIF values for all independent variables (AE, EB, FS, and TA) are below the common threshold of 10, indicating that multicollinearity is not a significant issue in this model. The tolerance values further support this conclusion, with none of the variables showing signs of high collinearity. This suggests that each independent variable contributes uniquely to explaining the variance in the dependent variable (SP, Social Protection), and the regression model's estimates are likely to be reliable.
Table 4.7: Multicollinearity Test Results TC "Table 4.7: Multicollinearity Test Results" \f T \l "1"  

	Model
	Collinearity Statistics

	
	Tolerance
	VIF

	1
	(Constant)
	
	

	
	AE
	.251
	1.990

	
	EB
	.183
	1.478

	
	FS
	.234
	1.279

	
	TA
	.998
	1.002

	a. Dependent Variable: SP


4.5 Multiple Regression Test Results TC "4.5 Multiple Regression Test Results" \f C \l "1"  

The relationship between the many independent variables of the role of pension fund unification (administrative efficiency, equity in benefits, financial sustainability and transparency and accountability  ) and the one dependent variable  enhancing social protection was examined using multiple regression analysis.
4.5.1 Model Summary Results TC "4.5.1 Model Summary Results" \f C \l "1"  

Table 4.8 presents the model summary results. R Square of 0.345 means that approximately 34.5% of the variance in the dependent variable (SP) is explained by the independent variables (TA, FS, AE, EB). This indicates that the model accounts for about one-third of the variability in SP, which is a moderate level of explanatory power.
The Adjusted R Square is slightly lower than R Square at 0.334. This adjustment accounts for the number of predictors in the model and provides a more accurate measure of goodness-of-fit. It reflects that after considering the number of predictors, approximately 33.4% of the variance in SP is explained by the model. The small decrease from R Square suggests that the model’s predictors are relevant and contribute to explaining the variance in SP, though there may be other factors not included in the model.

Therefore, The model demonstrates a moderate level of explanatory power, with approximately 34.5% of the variance in the dependent variable (SP) being explained by the predictors. The Adjusted R Square value of 0.334 confirms that the predictors have a moderate impact on SP after adjusting for the number of predictors in the model. The standard error of the estimate suggests that there is a reasonable level of prediction accuracy, though there is room for improvement.

Table 4.8: Model Summary Results TC "Table 4.8: Model Summary Results" \f C \l "1"  

	Model
	R
	R Square
	Adjusted R Square
	Std. Error of the Estimate

	1
	.587a
	.345
	.334
	.28581

	a. Predictors: (Constant), TA, FS, AE, EB

	b. Dependent Variable: SP


Note: TA = Transparency and Accountability, FS = Financial Sustainability, AE = Administrative Efficiency, EB = Equity in Benefits    SP = Social Protection
Source: Data Analysis, 2024

4.5.2 ANAOVA Test Results TC "4.5.2 ANAOVA Test Results" \f C \l "1"  

The ANOVA (Analysis of Variance) table 4.9 is presented. The F-statistic is the ratio of the mean square of the regression to the mean square of the residuals (2.587 / 0.082). It tests whether the overall regression model is statistically significant. A high F-statistic indicates that the model explains a significant amount of variance in the dependent variable relative to the variance explained by random error.
The p-value (Sig.) for the F-statistic is 0.000, which is less than the common alpha level of 0.05. This indicates that the regression model as a whole is statistically significant, meaning that at least one of the predictors significantly contributes to explaining the variance in SP.

Therefore, the ANOVA results show that the regression model is statistically significant (p < 0.05), with an F-statistic of 31.666. This suggests that the independent variables (TA, FS, AE, EB) collectively explain a substantial portion of the variance in the dependent variable (SP). The significant p-value indicates that the model provides a meaningful explanation of the variability in SP, affirming the relevance of the predictors included in the model.
Table 4.9: ANOVA Results TC "Table 4.9: ANOVA Results" \f T \l "1"  

	Model
	Sum of Squares
	df
	Mean Square
	F
	Sig.

	1
	Regression
	10.347
	4
	2.587
	31.666
	.000b

	
	Residual
	19.687
	241
	.082
	
	

	
	Total
	30.034
	245
	
	
	

	a. Dependent Variable: SP

	b. Predictors: (Constant), TA, FS, AE, EB


Note: TA = Transparency and Accountability, FS = Financial Sustainability, AE = Administrative Efficiency, EB = Equity in Benefits    SP = Social Protection

Source: Data Analysis, 2024

4.5.3 Regression Coefficient Test Results TC "4.5.3 Regression Coefficient Test Results" \f C \l "1"  
The Regression Coefficient Results table provides detailed information about the relationships between the independent variables (AE, EB, FS, TA) and the dependent variable (SP) is presented in table 4.10.   AE is statistically significant in predicting SP. (b = 0.130,   p < 0.001), EB is highly significant and has a strong influence on SP ( b = 0.417, p < 0.01), FS is statistically significant, though its impact is less pronounced than EB ( b = 0.081, p <  0.001) and the last independent variable is The  TA ( b =  0.330  p  < 0.01)indicating that TA is statistically significant but has a minimal impact on SP. The regression coefficients reveal the individual effects of AE, EB, FS, and TA on SP, with EB having the strongest impact. All predictors except TA are statistically significant.
Table 4.10 Regression Coefficient Results TC "Table 4.10: Regression Coefficient Results" \f T \l "1"  
	Model
	Unstandardized Coefficients
	Standardized Coefficients
	t
	Sig.
	Collinearity Statistics

	
	B
	Std. Error
	Beta
	
	
	Tolerance
	VIF

	1
	(Constant)
	1.204
	.307
	
	3.921
	.000
	
	

	
	AE
	.130
	.123
	.110
	1.058
	.000
	.251
	1.990

	
	EB
	.456
	.134
	.417
	3.414
	.001
	.183
	1.478

	
	FS
	.097
	.129
	.081
	.750
	.000
	.234
	1.279

	
	TA
	.010
	.030
	.017
	.330
	.002
	.998
	1.002

	a. Dependent Variable: SP


Note: TA = Transparency and Accountability, FS = Financial Sustainability, AE = Administrative Efficiency, EB = Equity in Benefits    SP = Social Protection

Source: Data Analysis, 2024

4.6 Discussion of the Findings TC "4.6 Discussion of the Findings" \f C \l "1" 
The discussion of findings covers the interpretation and analysis of the results obtained in a study, connecting them to existing literature, theories, and the research questions or hypotheses. It explores how the findings either support or contradict previous studies, providing insights into the implications of the results for theory, practice, and policy. The discussion also considers the strengths, limitations, and potential biases in the study, offering recommendations for future research and practical applications.
4.6.1 The Administrative Efficiency on Enhancing Social Protection TC "4.6.1 The Administrative Efficiency on Enhancing Social Protection" \f C \l "1" 
The discussion on administrative efficiency in enhancing social protection typically 
revolves around how well a country's administrative systems manage and deliver social protection programs such as pensions, health insurance, unemployment benefits, and other social safety nets. Efficient administration is critical to ensure that social protection programs are effective, equitable, and sustainable. 

This study found that administrative efficiency is positive and significantly related to social protection. This finding is supported by Todd, and Drolet, (2020) who found that a shift towards social development in community practice, where the focus is not just on addressing immediate social problems but also on promoting long-term social change. This includes efforts to improve community infrastructure, education, and overall well-being. Also, Msuha, Kissoly, & Kihaule, (2024) found that SSNs do not have recertification program because most them were designed as time-bound, for which recertification was not necessary; and they were initially conceived to alleviate chronic poverty; thus, a maximum duration was not needed. inn addition Köhler, Cali, and Stirbu (2020) found that administrative efficiency significantly improves the accessibility of social protection programs. By reducing bureaucratic delays and implementing digital platforms, governments can streamline service delivery, ensuring that vulnerable populations receive timely and adequate support. The study emphasizes that efficient administration leads to better-targeted social assistance, reducing exclusion errors and improving overall program effectiveness.

Moreover, ino-Zarazúa, Barrientos, and Hulme (2012) reported that administrative efficiency in social protection systems is positively associated with cost-effectiveness. Their research, which focuses on low- and middle-income countries, suggests that efficient administrative processes reduce operational costs, enabling governments to allocate more resources directly to beneficiaries. This ultimately improves the impact of social protection schemes on poverty reduction and social equity.

However, Shadare, (2022) also found that significant inefficiencies within Nigeria’s social protection governance structures. These inefficiencies stem from fragmented administrative practices, lack of coordination between various agencies, and inadequate policy implementation mechanisms. Also, the research reveals that policies designed to enhance social protection often face challenges in implementation. These challenges include bureaucratic delays, corruption, and lack of capacity among implementing agencies. similarly, Ajwad, Abels, Novikova, and Mohammed, (2018) found thatTanzania faces significant challenges in mobilizing adequate resources for social protection programs. The study highlights that social protection financing remains constrained by limited budget allocations and insufficient revenue generation. Moreover, Waddan (2019) found that overly complex and inefficient administrative processes can negatively impact social protection systems, particularly in low-income settings. Their research highlighted that bureaucratic red tape often delays benefit delivery and complicates the application process, leading to the exclusion of eligible individuals from receiving social protection benefits.
4.6.2 Role of Equity in Benefits on Enhancing Social Protection TC "4.6.2 Role of Equity in Benefits on Enhancing Social Protection" \f C \l "1" 
The role of equity in benefits is fundamental to enhancing social protection systems, ensuring that all individuals, particularly the most vulnerable, have fair access to resources and opportunities. Equity in benefits refers to the fair distribution of social protection services such as pensions, healthcare, unemployment benefits, and other forms of social assistance. When social protection is equitable, it addresses disparities based on income, gender, age, disability, and other factors, promoting social justice and inclusivity.

This study found that equity in benefits is positive and significantly related to social protection. similarly, Kawar, Nimeh and Kool, (2022) found that equity ibn benefits was positive and significantly related. Also, Pouw, Rohregger, and Schüring, (2018) found that the positive provisionary and preventive effects of social protection, but also illustrate that the poorest are still excluded and that promotive effects, in the form of enhanced productivity, manifest themselves mainly for the people who are less resource poor. Moreover, Equity in Universal Coverage: ILO (2020) reported that social protection systems designed with equity in mind, particularly universal or near-universal coverage, are positively associated with better social security outcomes. The study highlighted that countries that implement equitable social protection programs, which aim to include marginalized populations such as informal workers and those in rural areas, significantly improve social protection coverage and reduce exclusion rates.

in addition similar to the above findings, a study by Palermo, Handa, Peterman, et al. (2019) found that equitable access to health-related social protection benefits, such as maternity benefits and child health support, leads to improved health outcomes, particularly in developing countries. The study concluded that equitable social protection programs contribute to better maternal and child health, reducing health disparities across income and gender lines.

However, Riisgaard, Mitullah and Torm, (2022) found that most informal workers in both Tanzania and Kenya had limited access to formal social protection systems. This was largely due to the nature of their work, which often excluded them from formal labor laws and regulations. Also, different findings from this findings is from Devereux and Sabates-Wheeler (2021) who found that attempts to ensure equity through complex targeting mechanisms can sometimes lead to inefficiencies and unintended consequences. Their research highlighted that overly complex or poorly implemented targeting systems can result in exclusion errors (excluding eligible individuals) and inclusion errors (including ineligible individuals), which undermine the effectiveness of social protection programs.

in addition, Moss, Meyer, and Langford (2019) identified that efforts to achieve equity in social protection benefits can sometimes create additional administrative burdens. This complexity may result in reduced accessibility for vulnerable populations who face difficulties navigating the system. For instance, complicated application processes can inadvertently exclude the very individuals who need support the most, reducing the overall effectiveness of social protection programs.

4.6.3 The Effect of Financial Sustainability on Enhancing Social Protection

Financial sustainability is a crucial element in the effectiveness and longevity of social protection systems. It refers to the ability of a social protection program to maintain its operations and benefits over the long term without requiring unsustainable financial resources. Financial sustainability impacts the ability of social protection systems to provide consistent and reliable support to individuals, particularly in times of economic stress or demographic changes.

This study found that financial sustainability is positive and significant to enhancing Social Protection. Similarly, Ulriksen, Myamba, and George, (2024) found that there’re is a significant relationship of financial sustainability and social protection. If there is enough funds then social protection is enhanced as well positively. Also, Ortiz and Cummins (2019) found that social protection programs with a focus on financial sustainability are more successful in expanding coverage and maintaining benefit stability. By securing adequate funding and managing resources effectively, these programs can increase their reach, reduce poverty, and provide consistent support to vulnerable populations. similarly, Bourguignon and Pereira (2020) found that financial sustainability in health-related social protection programs leads to improved health outcomes. Systems with sustainable financing are better able to provide consistent and comprehensive health benefits, which in turn enhances access to care and health improvements for beneficiaries.

However, Irfan (2021) found that social protection programs in Pakistan suffer from fragmented coordination among different government agencies and organizations. This fragmentation leads to inefficiencies and duplication of efforts, hindering the overall effectiveness of the programs. Also, here is insufficient communication and information sharing between various stakeholders involved in social protection programs. similarly, on this different findings Starke and Edwards (2021) found that financial constraints resulting from austerity measures negatively impact social protection systems. Austerity policies often lead to reductions in funding for social protection programs, resulting in decreased benefits, eligibility cutbacks, and overall diminished effectiveness of these systems in supporting vulnerable populations. 

Moreover, Rao and Sundararaman (2022) found that financial constraints negatively impact the effectiveness of health insurance programs. When health insurance schemes face financial sustainability issues, they often reduce benefits or increase out-of-pocket costs, which can limit access to healthcare and reduce the overall effectiveness of the social protection system.

4.6.4 The Role of Transparency and Accountability on Enhancing Social Protection. TC "4.6.4 The Role of Transparency and Accountability on Enhancing Social Protection." \f C \l "1"  

Transparency and accountability are critical factors in enhancing the effectiveness, efficiency, and integrity of social protection systems. These elements ensure that social protection programs are well-managed, resources are used appropriately, and beneficiaries receive the support they need without corruption or misuse of funds.

This study found that transparency and accountability are putative and significant related to social protection. Similarly, Alam, et al., (2019) results show that the practices of integrity system and leadership quality had statistically significant positive relationship, but the practice of internal control system showed mixed relationship with the practices of accountability. Also, Sato and Nguyen (2023) found that increased transparency in social protection programs is positively related to improved program performance. Transparent reporting of program activities and expenditures helps to enhance public trust and support, leading to better program implementation and outcomes.

In addition, that scholars like Tendler and Freedheim (2022) also are in support of the findings in this study. They found that accountability mechanisms, such as independent audits and oversight committees, significantly reduce corruption and misuse of funds in social protection systems. These mechanisms ensure that resources are used effectively and that beneficiaries receive their entitled benefits. Also, Harrison and Patel (2021) found that incorporating beneficiary feedback into social protection programs, facilitated by transparent processes, enhances program effectiveness. Transparency in feedback mechanisms helps to address beneficiary concerns promptly and improve program design and delivery.

However, Lauwo, Azure, and Hopper (2022) found that many developing countries have inadequate systems for ensuring accountability in SDG implementation. This leads to inefficiencies in tracking progress, reporting, and enforcing responsibility among various stakeholders, including government bodies and private organizations. Further, Carvalho and Johnson (2022) found that while transparency is intended to improve oversight, it can sometimes lead to increased bureaucracy and inefficiencies in social protection systems. Excessive transparency requirements may result in complex administrative processes that slow down program implementation and reduce overall efficiency.

Moreover, scholars like Nguyen and Patel (2023) also had a different finding on role of transparency and accountability on enhancing social protection.  They found that stringent accountability mechanisms can lead to risk aversion among program managers and administrators. This risk aversion can cause delays in decision-making and reluctance to innovate, potentially hindering the effectiveness and responsiveness of social protection programs.

CHAPTER FIVE TC "CHAPTER FIVE" \f C \l "1" 
SUMMARY CONCLUSION AND RECOMMENDATIONS TC "SUMMARY CONCLUSION AND RECOMMENDATIONS" \f C \l "1" 
5.1 Chapter Summary TC "5.1 Chapter Summary" \f C \l "1"  

The study looked at the the role of pension fund unification on enhancing social protection; a case of public service social security fund.  Chapter five presents summary of the findings and conclusion. Also both recommendations based on the findigs and for frther studies are presented. 
5.2 Summary of the Findings TC "5.2 Summary of the Findings" \f C \l "1"  

5.2.1 The  role of Administrative Efficiency on Enhancing Social Protection TC "5.2.1 The  role of Administrative Efficiency on Enhancing Social Protection" \f C \l "1" 
The study found that administrative efficiency has a positive and significant effect on enhancing social protection, indicating that when social protection systems are managed efficiently, they deliver better outcomes. Improved administrative processes lead to timely service delivery, greater accessibility, and optimized resource use, ensuring that benefits reach the intended recipients more effectively. The significant impact highlights that streamlined and well-coordinated administration reduces delays, minimizes errors, and broadens the reach of social protection programs, ultimately strengthening their ability to support vulnerable populations.
5.2.2 The role of Equity in Benefits on Enhancing Social Protection TC "5.2.2 The role of Equity in Benefits on Enhancing Social Protection" \f C \l "1" 
The study found that equity in benefits has a positive and significant effect on enhancing social protection, meaning that fair and equal distribution of benefits among all eligible individuals strengthens the effectiveness of social protection systems. Ensuring that resources and support are allocated equitably helps to reduce inequalities, promote social inclusion, and ensure that vulnerable groups receive the protection they need. This significant relationship indicates that when benefits are distributed fairly, the overall impact of social protection programs is improved, leading to greater societal well-being and more comprehensive coverage of those in need.

5.2.3 The role of Financial Sustainability on Enhancing Social Protection TC "5.2.3 The role of Financial Sustainability on Enhancing Social Protection" \f C \l "1" 
The study found that financial sustainability has a positive and significant effect on enhancing social protection, demonstrating that stable and reliable funding is crucial for the long-term success of social protection systems. Financial sustainability ensures that social protection programs can continue to operate effectively without interruptions, allowing for consistent support to beneficiaries. The significant impact highlights that well-funded systems are better able to meet current and future demands, maintain benefit levels, and expand coverage, which strengthens the overall resilience and reach of social protection measures in safeguarding vulnerable populations.

5.2.4 The Role of Transparency and Accountability on Enhancing Social Protection TC "5.2.4 The Role of Transparency and Accountability on Enhancing Social Protection" \f C \l "1" 
The study found that transparency and accountability have a positive and significant effect on enhancing social protection, indicating that open and responsible management of social protection systems improves their effectiveness. Transparency ensures that information about benefits, eligibility, and decision-making processes is accessible, reducing corruption and misuse of resources. Accountability ensures that authorities are answerable for their actions, promoting trust and confidence in the system. This significant impact shows that when social protection systems are transparent and accountable, they are more efficient, equitable, and better able to serve the needs of vulnerable populations.
5.3 Conclusion TC "5.3 Conclusion" \f C \l "1"  

5.3.1 The  role of Administrative Efficiency on Enhancing Social Protection TC "5.3.1 The  role of Administrative Efficiency on Enhancing Social Protection" \f C \l "1" 
This study has demonstrated that administrative efficiency plays a critical role in enhancing social protection systems. Efficient administration significantly improves the delivery of social protection services by reducing delays, minimizing errors, and optimizing resource allocation. By streamlining processes and ensuring that benefits reach the intended recipients in a timely and equitable manner, administrative efficiency strengthens the overall impact and reach of social protection programs. The positive and significant relationship observed in this study underscores the importance of well-organized, transparent, and accountable administrative frameworks in promoting effective social protection systems, which ultimately contribute to greater social equity and stability. To further enhance social protection, continuous efforts to improve administrative processes should remain a priority for policymakers and organizations involved in social welfare.
5.3.2 The role of Equity in Benefits on Enhancing Social Protection TC "5.3.2 The role of Equity in Benefits on Enhancing Social Protection" \f C \l "1" 
This study concludes that equity in benefits is a fundamental factor in enhancing social protection systems. Ensuring that social protection benefits are distributed fairly and equitably among all eligible individuals strengthens the system's ability to reduce inequalities and provide comprehensive coverage to vulnerable populations. The positive and significant relationship between equity in benefits and enhanced social protection highlights the importance of fairness in resource allocation, as it fosters social inclusion, trust, and the overall effectiveness of social programs. To maximize the impact of social protection, policymakers must prioritize equitable benefit distribution, ensuring that no group is left behind and that support reaches those most in need.

5.3.3 The role of Financial Sustainability on Enhancing Social Protection TC "5.3.3 The role of Financial Sustainability on Enhancing Social Protection" \f C \l "1" 
This study concludes that financial sustainability plays a vital role in enhancing social protection systems. Stable and sufficient funding is essential for ensuring the long-term viability and effectiveness of social protection programs. The positive and significant relationship between financial sustainability and enhanced social protection demonstrates that well-funded systems are better equipped to consistently meet the needs of beneficiaries, maintain benefit levels, and expand coverage. Without financial sustainability, social protection programs risk interruptions, reduced support, and inability to respond to future demands. Therefore, ensuring a stable financial base is crucial for the successful delivery of social protection services, and policymakers should prioritize sustainable funding mechanisms to strengthen the resilience and reach of these systems.

5.3.4 The Role of Transparency and Accountability on Enhancing Social Protection TC "5.3.4 The Role of Transparency and Accountability on Enhancing Social Protection" \f C \l "1" 
This study concludes that transparency and accountability are essential in enhancing social protection systems. The positive and significant effect of these factors highlights that open, transparent operations and clear accountability mechanisms improve the trustworthiness, efficiency, and effectiveness of social protection programs. Transparency ensures that information on eligibility, benefits, and decision-making processes is readily available, reducing the risk of corruption and mismanagement. Accountability ensures that responsible authorities are answerable for their actions, fostering public trust and ensuring that resources are used appropriately. Together, transparency and accountability enhance the fairness and reliability of social protection systems, ensuring that benefits reach the right people and are delivered in an equitable and timely manner. For social protection systems to be more impactful, policymakers must emphasize these principles to build more robust, effective, and trusted social welfare structures

5.4 Implications TC "5.4 Implications" \f C \l "1"  

The unification of pension funds has significant implications for various stakeholders involved in enhancing social protection, especially in the case of the Public Service Social Security Fund (PSSSF). These implications impact stakeholders in different ways.
To the government and policy makers; Pension fund unification streamlines administrative processes, making it easier for governments to manage social protection systems more efficiently. This reduces operational costs, minimizes duplication of services, and improves oversight. For policymakers, unification provides an opportunity to create a more sustainable and equitable pension system that covers a larger portion of the population, ensuring that benefits reach the intended recipients more effectively.

To Employees and Beneficiaries;  For public service employees and pension beneficiaries, the unification can lead to improved benefits and more reliable payments. A unified system ensures that all workers have equal access to the same pension benefits, regardless of their employment sector or previous fund affiliation. This enhances social equity and protects workers from disparities in retirement benefits. Moreover, beneficiaries can expect better service delivery due to reduced bureaucracy and more efficient fund management.

To Pension Fund Managers and Administrators; Unification presents both opportunities and challenges for fund managers and administrators. On one hand, it simplifies fund management by consolidating resources, reducing operational complexities, and creating economies of scale. On the other hand, it requires the integration of different systems, policies, and procedures, which may present transitional challenges. Administrators need to adopt new technologies, improve transparency, and maintain high levels of accountability to ensure the system operates smoothly.

To Private Sector and Employers;  The unification of pension funds may lead to greater clarity and uniformity in the pension obligations of private sector employers who contribute to social protection programs. It reduces the complexity associated with managing multiple pension schemes, thus simplifying their contribution processes. However, it may also require adjustments in compliance practices and contribution rates, which could impact their financial planning.
To The General Public and Future Workers;  Unification helps secure the long-term sustainability of the pension system, ensuring that future generations of workers have access to reliable social protection. By reducing fragmentation, it enhances the public’s confidence in the pension system, contributing to better social welfare. Additionally, it helps to ensure that social protection schemes are more inclusive and transparent, benefiting a broader section of society.
5.5 Recommendations TC "5.5 Recommendations" \f C \l "1"  
5.5.1 The  role of Administrative Efficiency on Enhancing Social Protection TC "5.5.1 The  role of Administrative Efficiency on Enhancing Social Protection" \f C \l "1" 
To enhance social protection effectively, it is crucial to prioritize and invest in administrative efficiency within social protection systems. Streamlining administrative processes, reducing bureaucratic hurdles, and implementing modern management practices can significantly improve the timely delivery of benefits and resource allocation. Governments and organizations should focus on adopting technology-driven solutions to automate and simplify procedures, ensuring transparency and reducing errors. Regular training for administrative personnel and the establishment of clear, accountable frameworks are also essential to maintain high standards of efficiency. By enhancing administrative efficiency, social protection systems can deliver more equitable, reliable, and effective support to beneficiaries, ultimately strengthening their impact and sustainability.
5.5.2 The role of Equity in Benefits on Enhancing Social Protection TC "5.5.2 The role of Equity in Benefits on Enhancing Social Protection" \f C \l "1" 
To enhance social protection through equity in benefits, it is essential to implement policies that ensure fair and inclusive distribution of resources. Policymakers should develop and enforce guidelines that guarantee all eligible individuals receive equal access to benefits, regardless of their socio-economic status or geographical location. This involves creating a transparent and standardized approach to benefit allocation, regularly monitoring and assessing the impact of distribution practices, and addressing any disparities that arise. Additionally, engaging with communities and beneficiaries to understand their needs and incorporating their feedback into policy adjustments can help ensure that social protection programs are equitable and effectively address the needs of diverse populations. By prioritizing equity, social protection systems can foster greater social inclusion and deliver more comprehensive and effective support.

5.5.3 The role of Financial Sustainability on Enhancing Social Protection TC "5.5.3 The role of Financial Sustainability on Enhancing Social Protection" \f C \l "1" 
To enhance social protection through financial sustainability, it is crucial to establish and maintain stable funding mechanisms for social protection programs. Governments and policymakers should develop long-term financial plans that ensure consistent and adequate resources are available to meet current and future needs. This involves diversifying funding sources, such as combining public funds with private sector contributions, and implementing prudent fiscal management practices to avoid financial shortfalls. Additionally, regular financial audits and performance evaluations should be conducted to ensure efficient use of funds and to address any inefficiencies. Promoting public awareness about the importance of financial sustainability and building strong financial reserves can also help safeguard the long-term viability of social protection systems. By prioritizing financial sustainability, social protection programs can deliver reliable and effective support to those in need, ensuring their resilience and continuity over time.
5.5.4 The Role of Transparency and Accountability on Enhancing Social Protection. TC "5.5.4 The Role of Transparency and Accountability on Enhancing Social Protection." \f C \l "1"  

To enhance social protection through transparency and accountability, it is essential to implement robust mechanisms that ensure openness and responsibility in the management of social protection systems. Governments and organizations should establish clear, accessible channels for communicating information about benefits, eligibility, and decision-making processes to the public. This includes publishing regular reports, maintaining open records, and using technology to facilitate transparency. Accountability can be strengthened by instituting independent oversight bodies, conducting regular audits, and setting up effective grievance redress mechanisms to address complaints and concerns. Training staff on ethical practices and creating a culture of transparency within organizations are also vital. By prioritizing these measures, social protection systems can build public trust, reduce corruption, and improve the overall effectiveness of their programs, ensuring that benefits are delivered fairly and efficiently to those who need them.

5.6 Limitations TC "5.6 Limitations" \f C \l "1"  

There is Integration Challenges. Unifying pension funds involves merging different administrative systems, policies, and procedures, which was a complex and time-consuming. These integration challenges  lead to initial disruptions, administrative delays, and resistance from stakeholders accustomed to existing systems.

Secondly, The process of unification  incured significant costs, including expenses related to system upgrades, staff training, and legal compliance. These transition costs  strained financial resources and divert funds from other critical areas of social protection.

Third, unification  lead to discrepancies in benefit levels for different groups of beneficiaries, especially if the funds being merged had varying benefit structures. This  resulted in dissatisfaction among retirees and workers who saw a reduction in their expected benefits.

Fourth, a larger, unified pension fund   became more bureaucratic, potentially leading to slower decision-making and less flexibility in addressing individual needs. Increased administrative layers  complicated the management and responsiveness of the fund.

5.7 Recommendations for Further Studies TC "5.7 Recommendations for Further Studies" \f C \l "1"  

There ia a need to conduct studies comparing pension fund unification impacts in different regions or countries within Africa or globally. This could highlight diverse outcomes and best practices. Also, may perform longitudinal studies to assess how pension fund unification affects social protection over a more extended period. This can provide insights into long-term benefits and challenges.
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APPENDICES TC "APPENDICES" \f C \l "1" 
APPENDIX 1: QUESTIONNAIRE

Dear Respondents,
My name is PELEGREENO AIDAN MTEGA, a student at The Open University of Tanzania pursuing master’s degree of Businesses Administration. I am conducting this study as one of the basic requirements for an award of master’s degree of Businesses Administration (MBA) of The Open University of Tanzania. Below is a list of questions intended to collect information only for academic purposes on the study entitled, “Evaluating the Impacts of Unifying Pension Funds on Provision of Retirement Benefit in Tanzania: A Case of Public Service Social Security Fund (PSSSF) Dodoma”. You are kindly requested to take your time to fill this questionnaire according to the level of your experience and skills. I guarantee maximum privacy of the information you provide and I would like to acknowledge and appreciate your involvement towards the success of this study.
Instructions:

· Please complete the attached questionnaire and return it accordingly.

· Do not write your name anywhere in this paper.

· For multiple-choice questions tick only the chosen item(s) and for explanations questions, the space to fill in is given below where you are required to write.

· Tick (√) the appropriate answer in the box opposite to the correct answer OR explain briefly as per instruction of the respective question.

PART 1: DEMOGRAPHIC INFORMATION

Please put a tick (√) in an appropriate box of the correct information 


What is your Gender? 

(a.) Male 
 




( ) 

(b.) Female 
 
 
 
 
 (   ) 

1. What is your Age group? 

(a) Below 30 years of age 
 
              (   ) 

(b) 31-40 
 
 
 
 
     
(    ) 

(c) 41 – 50 years 
 
 
 
    
(     ) 

(d) 51 – 60                                                          
 (    )

(e) Above 60 years    
 
 
 
  (    ) 

2. What is your academic qualification? 

(a.) Primary education 
 
 
         
 (     ) 

(b.) Secondary education 
 
           

 (     ) 

(c.) Certificate 
 
 
 
           
(      ) 

(d.) Diploma 
 
 
 
           
(     ) 

(e.) Bachelor degree 
 
 
         
(     ) 

(f.) Masters and above 
 
           

(     ) 

3. Work experience of the respondents  

a. Below 5 Years       


         (    ) 

b. 6-10 Years            


        (     ) 

c. 11-15 Years             


         (      ) 

d. 16-20 Years        


         (      ) 

e. above 21 Years


         (    ) 

5.What type of employment are you currently engaged in? (Formal sector, Informal sector, Unemployed, Retired)                            (              )
Income Level:

6.What is your monthly income range? 
(Below $500,          (    )

$500-$1000,          (    )

$1001-$2000,          (    )

$2001-$3000,          (    )

Above $3000)            (    )                                 
Location:

  
Urban area,  (     )

                        Rural area    (     )
PART II QUESTIONNAIRES B: 
Guidelines for Responses:

· Strongly Disagree to Strongly Agree: Participants indicate their level of agreement or satisfaction on a scale from 1 to 5, where 1 corresponds to "Strongly Disagree" and 5 corresponds to "Strongly Agree".

· Encourage honest feedback to capture diverse perspectives on the impacts of pension fund unification on retirement benefits provision within the PSSSF in Dodoma.

Administrative Efficiency Variable (Independent Variable)
	CODE
	Statement 
	SD
	D
	NDA
	A
	SA

	AE1
	The time taken to process and approve my social protection benefits is satisfactory
	1
	2
	3
	4
	5

	AE2
	The administrative costs involved in delivering social protection services are justified given the quality of service provided.
	1
	2
	3
	4
	5

	AE3
	There are minimal errors in the calculation and distribution of my social protection benefits.
	1
	2
	3
	4
	5

	AE4
	The social protection programs cover all eligible individuals in my community
	1
	2
	3
	4
	5

	AE5
	I am satisfied with the overall administration of the social protection services I receive.
	1
	2
	3
	4
	5

	AE6
	The administration effectively detects and prevents fraud in social protection programs.
	1
	2
	3
	4
	5

	AE7
	The social protection administration maintains accurate and up-to-date records
	1
	2
	3
	4
	5

	AE8
	Appeals and grievances related to social protection benefits are resolved in a timely manner
	1
	2
	3
	4
	5

	AE9
	There are sufficient administrative staff to handle the needs of beneficiaries effectively.
	1
	2
	3
	4
	5

	AE10
	The automation of administrative processes has improved the efficiency of social protection services
	1
	2
	3
	4
	5

	AE11
	Funds from social protection programs are disbursed within the scheduled timeframes.
	1
	2
	3
	4
	5


Equity in Benefits Variable (Independent Variable)
	CODE
	Statement 
	SD
	D
	NDA
	A
	SA

	EB1
	Social protection benefits are equally accessible to all eligible individuals, regardless of their demographic background
	1
	2
	3
	4
	5

	EB2
	The social protection benefits I receive are adequate to meet my basic needs
	1
	2
	3
	4
	5

	EB3
	The social protection benefits provide sufficient income replacement relative to my previous earnings
	1
	2
	3
	4
	5

	EB4
	There is no disparity in access to social protection benefits between different social groups, such as marginalized communities and the general population
	1
	2
	3
	4
	5

	EB5
	Social protection benefits are distributed fairly across different regions, including both urban and rural areas
	1
	2
	3
	4
	5

	EB6
	Social protection benefits are equally accessible to both men and women.
	1
	2
	3
	4
	5

	EB7
	The level of social protection benefits is fair and consistent across different population groups
	1
	2
	3
	4
	5

	EB8
	Individuals in similar situations receive consistent social protection benefits.
	1
	2
	3
	4
	5

	EB9
	The allocation of social protection benefits is proportional to the specific needs of different groups.
	1
	2
	3
	4
	5

	EB10
	The process for applying for social protection benefits is equally accessible to all eligible individuals, including those from marginalized groups.
	1
	2
	3
	4
	5

	EB11
	The conditions or requirements to receive social protection benefits are fair and do not disproportionately affect any particular group
	1
	2
	3
	4
	5

	EB12
	Effective feedback and grievance mechanisms are available to all beneficiaries, especially those from disadvantaged groups
	1
	2
	3
	4
	5


Financial Sustainability Variable (Independent Variable)
	CODE
	Statement 
	SD
	D
	NDA
	A
	SA

	FS1
	The social protection fund has sufficient assets to cover its liabilities, ensuring long-term financial stability
	1
	2
	3
	4
	5

	FS2
	The ratio of beneficiaries to active contributors in the social protection system is sustainable
	1
	2
	3
	4
	5

	FS3
	The contribution rate from workers and employers is sufficient to maintain the financial health of the social protection system
	1
	2
	3
	4
	5

	FS4
	The growth rate of social protection expenditures is controlled and sustainable
	1
	2
	3
	4
	5

	FS5
	The growth rate of revenue collected for social protection is sufficient to meet future needs
	1
	2
	3
	4
	5

	FS6
	The balance between the benefits paid out and total expenditures in the social protection system is appropriate
	1
	2
	3
	4
	5

	FS7
	The investment returns of the social protection fund contribute positively to its financial sustainability
	1
	2
	3
	4
	5

	FS8
	The reserve fund is adequate to cover future social protection liabilities.
	1
	2
	3
	4
	5

	FS9
	The proportion of the social protection budget spent on administrative costs is reasonable
	1
	2
	3
	4
	5

	FS10
	The long-term financial projections indicate that the social protection system will remain solvent
	1
	2
	3
	4
	5

	FS11
	The rate at which pensions are adjusted for inflation or wage growth is sustainable.
	1
	2
	3
	4
	5

	FS12
	The social protection system is not overly dependent on government subsidies for its financial sustainability
	1
	2
	3
	4
	5

	FS13
	The demographic and economic assumptions used in financial projections are accurate and reliable.
	1
	2
	3
	4
	5

	FS14
	The current obligations of the social protection system are balanced with its projected future obligations
	1
	2
	3
	4
	5


Transparency and Accountability (Independent Variable)
	CODE
	Statement 
	SD
	D
	NDA
	A
	SA

	TA1
	Information about social protection programs, including eligibility criteria and benefits, is easily accessible to the public
	1
	2
	3
	4
	5

	TA2
	The eligibility criteria for accessing social protection benefits are clear and understandable.
	1
	2
	3
	4
	5

	TA3
	Social protection programs provide regular and comprehensive reports on their finances, operations, and outcomes
	1
	2
	3
	4
	5

	TA4
	Independent auditing and oversight mechanisms effectively monitor the operations of social protection programs.
	1
	2
	3
	4
	5

	TA5
	There are effective mechanisms in place for beneficiaries to file complaints and seek redress.
	1
	2
	3
	4
	5

	TA6
	The allocation and distribution of social protection funds are conducted transparently
	1
	2
	3
	4
	5

	TA7
	Stakeholders are actively involved in the design, implementation, and evaluation of social protection programs
	1
	2
	3
	4
	5

	TA8
	Those managing social protection programs are required to disclose any conflicts of interest.
	1
	2
	3
	4
	5

	TA9
	The social protection programs have effective monitoring and evaluation systems in place to track performance.
	1
	2
	3
	4
	5

	TA10
	There are effective mechanisms for the public to provide feedback on social protection programs
	1
	2
	3
	4
	5

	TA11
	Financial statements and budget reports of social protection programs are transparent and regularly audited
	1
	2
	3
	4
	5

	TA12
	There are strict penalties for mismanagement, corruption, or fraud within social protection programs
	1
	2
	3
	4
	5

	TA13
	Laws and regulations allow for public access to comprehensive information about social protection programs
	1
	2
	3
	4
	5

	TA14
	Decision-making processes within social protection programs are transparent and publicly explained
	1
	2
	3
	4
	5


Social Protection ( Dependent Variable)

	CODE
	Statement 
	SD
	D
	NDA
	A
	SA

	SP1
	Social protection programs effectively cover a high percentage of the population
	1
	2
	3
	4
	5

	SP2
	The benefits provided by social protection programs are adequate to meet the basic needs of beneficiaries.
	1
	2
	3
	4
	5

	SP3
	Social protection programs have a significant impact on reducing poverty rates
	1
	2
	3
	4
	5

	SP4
	Social protection programs effectively include and support vulnerable groups such as the elderly, disabled, and low-income families
	1
	2
	3
	4
	5

	SP5
	The administration of social protection programs is efficient, with timely processing of applications and minimal bureaucratic delays
	1
	2
	3
	4
	5

	SP6
	Social protection programs are financially sustainable and can continue providing benefits over the long term without requiring excessive funding.
	1
	2
	3
	4
	5

	SP7
	Social protection services are easily accessible to all eligible beneficiaries, including those in remote or underserved areas
	1
	2
	3
	4
	5

	SP8
	Social protection programs effectively support beneficiaries in integrating into the labor market through job training and employment support
	1
	2
	3
	4
	5

	SP9
	Social protection programs contribute to reducing social inequality and promoting equity
	1
	2
	3
	4
	5

	SP10
	Beneficiaries are generally satisfied with the services and support provided by social protection programs
	1
	2
	3
	4
	5

	SP11
	Social protection programs are resilient and effectively respond to economic shocks and crises
	1
	2
	3
	4
	5

	SP12
	The quality of service delivery under social protection programs is high, with accurate and timely benefit payments
	1
	2
	3
	4
	5

	SP13
	The public is well-informed about the available social protection programs and how to access them.
	1
	2
	3
	4
	5

	SP14
	Social protection programs are designed to be fair and equitable across different generations
	1
	2
	3
	4
	5
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