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Zanzibar Poverty Reduction policy framework vested in SMEs development related strategies, among other sectors. While the sector has shown some promising results in some countries in one hand, on the other hand it doesn’t make much difference in other countries. This descriptive case study conducted in Pemba Eastern coast establishes the contribution of SMEs to Poverty Reduction in Zanzibar taking a case of salt industry in Pemba Island. The results are of significant importance to poverty reduction practitioners to be more focus in designing pro-poor policies and programs. While data drown from individuals with great state in salt production Simple Random Sampling (SRS) was applied in sample selection. The study revealed that; the SMEs sub sector have the potential to utilize idle labour force and generate income to the incumbents including owners, employees and labourers. On the other hand it identified that, SMEs is still in infant stage and is confronting with a number reinforcing problems which hinder their effectiveness in poverty reduction contribution efforts. Although the study find that the majority of SMEs incumbents under study managed to cut across both the Zanzibar food and basic need poverty lines, there is no much to be praised and awarded credit for the matter. Similarly, there is a move towards innovative SMEs, but the use of R&D and application ICT and together its impact HRD is still at minimum.  Hence, based on the current status of SMEs in Zanzibar, it can be concluded that, the sector has not yet exploited to the maximum and little  convincing in its contribution to poverty reduction. To improve the sector and its contribution to Poverty alleviation, financing, human resources, marketing, R&D and technology and cooperative governance aspects should be properly and effectively addressed. 
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[bookmark: _Toc269831027]1.0 INTRODUCTION AND BACKGROUND OF THE STUDY

[bookmark: _Toc269831028]1.1 	Introduction
This chapter comprised of background of the study, statement of the research problem, research objectives, and research questions, relevancy of this study and finally the organization of the research report.

[bookmark: _Toc360479856][bookmark: _Toc360480780][bookmark: _Toc269831029]1.2 	Background to the Study
Zanzibar’s Poverty Reduction policy framework puts emphasis on SMEs development related strategies as among the best weapons for poverty reduction. This fact is seen in Zanzibar’s Vision 2020, Zanzibar Poverty Reduction Plan (2002), and ZSGRP I (2005) ZSGRP II (2010) and The Zanzibar Youth Employment Action Plan (2007) among others. Pro-SMEs advocating important role of SMEs in providing productive employment and earning opportunities and it has emerged as an important concern among policy makers, donor agencies and researchers.

Since the 1970s, there has been growing recognition that has put emphasis on large-scale industrialisation in developing countries, but that has had only moderate success in generating employment growth and alleviating poverty, and, hence, enhancing the development of SMEs may be crucial to fostering growth and equity. SMEs have been advocated to enhance competition and entrepreneurship, and hence have external benefits on economy-wide efficiency, innovation and aggregate productivity growth.
Thus, direct government support of SMEs will help countries exploit the social benefits from greater competition and entrepreneurship. It is argued that, SMEs are generally more productive than large firms, but financial market and other institutional failures impede SME development. Thus, pending financial and institutional improvements, direct government financial support to SMEs can boost economic growth and development. Likewise, SME expansion boosts employment more than large firm growth because SMEs are more labour intensive. From this perspective, subsidising SMEs may represent a poverty alleviation tool.  This is the positive aspect of SMEs and countries in South Asia, Ghana, South Africa and Botswana, to mention a few, is vivid examples where SMEs development related policies have shown promising results.

In contrary to that view, sceptical viewsquestion the efficacy of this policy in favour the SMEs sector.  Some authors stress the advantages of large firms and challenge the assumptions underlying the pro-SME view for exploitation economies of scale and research and Development (Pagano and Schivardi, 2001; Pack and Westphal, 1986) cited in Thorsten Beck et al. (2005).

Some research finds that SMEs are neither more labour intensive, nor better at job creation than large firms (Little, et al., 1987) cited in Thorsten Beck et al. (2005). Also, the validity of considering firm size as an exogenous determinant of economic growth is questionable. From the industrial organization literature, natural resource endowments, technology, policies, and institutions help determine a nation’s industrial composition and optimal firm size (Kumar, et al., 2001) cited in Thorsten Beck et al. (2005). Another sceptical view regarding the usefulness of pro-SME policies termed the business environment view, doubts the crucial role of SMEs, but instead stresses the importance of the business environment facing all firms, big and small. Low entry and exit barriers, well-defined property rights, and effective contract enforcement characterize a business environment that is conducive to competition and private commercial transactions.

While these factors may encourage SMEs, the focus of the business environment view is not on SMEs per se; it is on the environment facing all businesses. Thus, consistent with the other sceptical views, the business environment view questions the pro-SME policy prescription of subsidizing SME development. On the same vein, Carlos Nuno Castel-Branco (2003) argued on the suitability on SMEs lead approach on economic growth and poverty reduction. In country like Nigeria and Nepal being cases in points as SMEs development related policies have not result much as envisaged before (Anil Silha, 2003).

These two views put the SMEs lead approach to poverty reduction still in a cross road. Besides this worldwide controversial condition on one hand, little is known about the performance of SMEs in poverty reduction in Zanzibar on the other.   Is SMEs development related strategies adopted in Zanzibar Strategy for Growth and Reduction of Poverty will end up with hopeful results or they will make no difference in the life of majority rural people?  In this study the author intends to make a contribution on this important investigation and come up with discussion and recommendations for the Zanzibar context, taking a case of salt industry in Pemba Island.
[bookmark: _Toc360479857][bookmark: _Toc360480781][bookmark: _Toc269831030]1.3 	Statement of the Research Problem
Zanzibar Poverty Reduction policy framework vested in SMEs development related strategies   among other sectors. This sector has shown some promising results in some countries, in one hand. In other countries, on the other hand, they failed to realise the needs and aspirations of the poor people. These conditions put policy makers, researchers, development partners and poverty reduction practitioners in cross road about the results o SMEs development related strategies in the course of poverty reduction.

Together with this worldwide controversial condition on one side, little is known about the performance of SMEs in poverty reduction in Zanzibar on the other. Clear contribution of SMEs on poverty alleviation to Zanzibar has not been exclusively done. Small scale salt production in Pemba Eastern Coast seems to play an unknown and unrecognized role in poverty alleviation campaign. Through a researched investigation, in this study, the author intends to establish a contribution on this important discussion for the Zanzibar context taking a case study of salt industry in Pemba Island.

[bookmark: _Toc360479858][bookmark: _Toc360480782][bookmark: _Toc269831031]1.4 	Research Objectives
[bookmark: _Toc360479859][bookmark: _Toc360480783][bookmark: _Toc269831032]1.4.1 	General Research Objective
The study assessed and analysed the contribution of SMEs to Poverty Reduction in Zanzibar taking the case of salt industry in Pemba Island.

[bookmark: _Toc360479860][bookmark: _Toc360480784][bookmark: _Toc269831033]1.4.2     Specific Research Objectives
The study did seek to achieve the following specific objectives:
(i) To preview and describe the status of poverty in Zanzibar and government endeavours to reduce poverty.
(ii) To analyse characteristics features of SMEs in Zanzibar.
(iii) To draw the relationship between the characteristic features of SMEs and their impacts in poverty reduction in Zanzibar.
(iv) To assess and recommend on the contribution of SMEs in poverty reduction in Zanzibar in terms of income, innovation and HRD.
[bookmark: _Toc360479861][bookmark: _Toc360480785]
[bookmark: _Toc269831034]1.5 	Research Questions
[bookmark: _Toc360479862][bookmark: _Toc360480786][bookmark: _Toc269831035]1.5.1	General Research Question
Generally, the study sake to find out if there is significant contribution to SMEs in poverty reduction in Zanzibar. This research further tried to answer the question on “to what extent has the contribution of SMEs to poverty reduction in Zanzibar taking the case study of salt industry in Pemba Island?”

[bookmark: _Toc360479863][bookmark: _Toc360480787][bookmark: _Toc269831036]1.5.2	Specific Research Questions
The study did try to answer the following research questions: -
(i) What is the poverty level in Zanzibar and what are the government concerns and endeavours to reduce poverty?
(ii) What are the nature and characteristic features of SMEs in Zanzibar?
(iii) What is the average income for the household engaging in SMEs vs. Zanzibar food and basic needs poverty lines?
(iv) What is the relationship between the characteristic features of SMEs and their impacts in poverty reduction in Zanzibar?
(v) Does SMEs influence innovation and/or HRD in rural areas?
[bookmark: _Toc360479864][bookmark: _Toc360480788][bookmark: _Toc269831037]1.6 	Relevance of the Research
The study intended to provide valuable information to rural development practitioners in general and SMEs development in particular. Specifically, the significance of the study is based on the fact that: 
(i) The results of this study will supplement the existing body of knowledge related to SMEs and economic development by making further analysis on the same and its contribution to poverty reduction;

(ii) The results will be of significant importance to planners and policy makers specifically those who are related to people empowerment and poverty reduction in planning and designing more appropriate pro-poor policies and programs;

(iii) The results will highlight the lessons that will help guide the design and implementation of future SMEs initiatives, so that consideration will be given to the different types of roles for the SME sector;

(iv) The study will further rationalise the importance of SMEs development to be seen as part of a broader policy agenda, and not an end in itself; and

(v) The results will stimulate and catalyse the research community including research institutions, universities and international organisations to conduct more research on the subject matter.

[bookmark: _Toc360479865][bookmark: _Toc360480789][bookmark: _Toc269831038]1.7 	Organization of the Study Report
With the previous subsections in chapter one, this study report is organised as follows: - Chapter two deals with literature review which consists of overview, conceptual definitions, theoretical analysis, empirical analysis from developed and developing countries, research gap identified, conceptual and theoretical framework, statement of hypotheses and finally the summary of the literature review. Chapter three is on the research methodology where descriptions has been given of overview, research strategy, survey population, study area, sampling design and procedure, variable and measurement procedures, methods of data collection and data processing and analysis. While in chapter four comprises of data Presentation and Analysis, chapter five and six deal with Discussion of the results and Summary of Findings, conclusion and Recommendations respectively.
[bookmark: _Toc360479866][bookmark: _Toc360480790][bookmark: _Toc269831039]
CHAPTER TWO
[bookmark: _Toc269831040]2.0 LITERATURE REVIEW

[bookmark: _Toc360479867][bookmark: _Toc360480791][bookmark: _Toc269831041]2.1	Introduction
This chapter consists of conceptual definition where by fundamental study variables are defined and described, followed by theoretical empirical analysis. While theoretical analysis consists of important views and theories related to SMEs and poverty reduction in empirical analysis author will review and evaluate some literatures on the subject matter to get experience. Experience   was drawn from worldwide, in African countries, Tanzania and in Zanzibar perspectives. Based on theoretical and empirical analysis some information gap regarding SMEs and poverty reduction were identified and systematically described. Also the conceptual and theoretical frame works was   presented to guide and direct the researcher on major variable to be measured.

[bookmark: _Toc360479868][bookmark: _Toc360480792][bookmark: _Toc269831042]2.2 	Conceptual Definitions
[bookmark: _Toc360479869][bookmark: _Toc360480793][bookmark: _Toc269831043]2.2.1 	Small and Medium Enterprises (SMEs)
There is no universally accepted definition of SMEs. Different regions or countries have defined MSMEs based on local operations and conditions. It should be noted therefore that certain definitions may not be applicable in certain regions or settings. For instance small businesses in Ghana adopt the definition by the NBSSI. The NBSSI (1998) as cited in Daniel Agyapong (2010) provided an operational definition of SME to include the following: Small business is any business that employs up to 29 people. And small business is divided into: the micro and small and medium enterprises. The micro enterprises employ up to 5 employees with fixed assets (excluding land and building) not exceeding the value of $10,000; small enterprises are those employing between 6 and 29 employees or having fixed assets excluding land and building not exceeding $100,000 and; a medium enterprises employ between 30 and 99 employees with fixed assets of up to $1m.

According to Mensah (2004) cited in Daniel Agyapong (2010), MSMEs (Micro, Small & Medium Enterprises) are dominated by one person, with the owner/manager taking all major decisions. The entrepreneur may possess limited formal education, access to and use of new information, and access to credit from the banking sector is severely limited; they have weak management skills, thus inhibiting the development of a strategic plan for sustainable growth; they experience extreme working capital volatility; and lack of technical know-how and inability to acquire skills and modern technology impede growth opportunities[footnoteRef:2]. [2:  For more information see Daniel Agyapong, Micro, Small and Medium Enterprises’ Activities, Income Level and Poverty Reduction in Ghana – A Synthesis of Related Literature, International Journal of Business and Management, Vol. 5, No. 12; December 2010] 


The link between micro, small & medium enterprises, entrepreneurship and economic wellbeing dates back to the time of Cantillon (1725), Say (1803) and Schumpeter (1934). Schumpeter (1934) established a link between entrepreneurial ventures and economic development. These earlier works set the foundations for later empirical and theoretical development. In the UK, the Bolton Report (1971) helped define the importance of small business within the UK economy. Similar exercise was undertaken by the Committee for Economic Development (CED) in the US.
As posited by Storey (1994), international comparisons of statistics on small firm are very difficult because of lack of common definitions and data sources. Notwithstanding, the increase in employment in small firms tends to have been a common feature of the economies of many industrialised countries in the 1980s. According to a report by Sengerberger et al. (1990), small firms of less than 200 employees had increased their overall share of total employment in France, Germany, Italy, Japan, the UK and the USA, which ‘signifies the reversal of a substantial downward trend in the employment shares of small units that had prevailed for many decades’, although the rate of increase had varied by country and industrial sector.

Meanwhile, as would be pointed out later on, one of the avenues for human resources development (HRD) especially in the case of Ghana is through MSMEs. A bulk of the informal training (usually on-the-job) and skills is acquired through apprenticeship and coaching. People have used this medium to acquire valuable knowledge and ability and have gone on to establish business venture of their own. The multiplicity effect of innovations, job creation and human resources development as a result of MSMEs’ activities is that the income levels of the people engaged in any of these activities is made better. Perhaps, those who did not have any will now enjoy some level and form of income. As people enjoy some form of income, they will be able to afford (relatively) some basic necessities of life (food, cloth, shelter and health care). Thus, MSMEs aid in poverty alleviation (Jain, 2006).

According to Okpukpara (2009), in most African countries, small and medium enterprises (SMEs) account for a significant share of production and employment and are, therefore, directly influencing poverty alleviation. In India, Table 2.1 summarises the applied definitions of SMEs.

[bookmark: _Toc269830079]Table 2.1: Definitions of SMEs as Applied in India
	Type of Enterprise
	Engaged in Manufacturing or
Production of Goods
	Engaged in Providing or Rendering of Services

	

	Investment in plant and
Machinery
	Investment in equipment

	Micro enterprise
	Does not exceed 25 Lakh Rupees
	Does not exceed 10 Lakh
Rupees

	Small enterprise
	More than 25 Lakh Rupees, but
does not exceed 5 Crore Rupees
	More than 10 Lakh Rupees, but does not exceed 2 Crore rupees

	Medium enterprise
	More than 5 Crore Rupees but
does not exceed 10 Crore Rupees
	More than 2 Crore Rupees but does not exceed 5 Crore Rupees


Source: The Indian working group on science and technology for Small- and medium-scale enterprises, 2007-2011 as cited by Patrick Onuorah.


Onugu (2005) adopted the following definitions for Nigerian context: 
 Micro Enterprise: A firm, whose total cost including working capital but excluding cost of land is not more than ten million naira (N10,000,000) and/or with a labour size of not more than thirty (30) full-time workers and/or a turnover of less than two million naira (N2,000,000) only.

Small Enterprise: An enterprise whose total cost including working capital but excluding cost of land is between ten million naira.
In Zimbabwe the following definitions have been adopted for different classes of enterprises: 
(i) Micro-enterprises are defined as those enterprises that make use of family as well as hired labour of up to five workers;
(ii) Small scale enterprises are defined as those enterprises which employ between five and twenty hired workers; and
(iii) Medium scale enterprises have an employment capacity of 20 or more, have a capital value of Z$ 2 million, fixed assets valued below Z$ 2 and Z$3 million and an annual turnover of up to Z$2 and Z$15 million. (N10,000,000) and one hundred million naira (N100,000,000) and/or a workforce between eleven (11) and seventy (70) full-time staff and/or with a turnover of not more than ten million naira (N10,000,000) in a year.

Medium Enterprise: A company with total cost including working capital but excluding cost of land of more than one hundred million naira (N100, 000,000) but less than three hundred million naira (N300, 000,000) and/or a staff strength of between seventy-one (71) and two hundred (200) full-time workers and/or with an annual turnover of not more than twenty million naira (N20, 000,000) only.

Large Enterprise: Any enterprise whose total cost including working capital but excluding cost of land is above three hundred million naira (N300, 000,000) and/or a labour force of over two hundred (200) workers and/or an annual turnover of more than twenty million naira (N20, 000,000) only.

Other abbreviations, terms and notations used and their distinctions are here described: - In India the most important distinction found among SMEs is between survivalist activities, craft and microenterprises, small enterprises and medium-sized enterprises. Survivalists are unskilled workers who perform, almost exclusively, informal trading activities. The SMEs nomenclature in Tanzania is used to mean micro, small and medium enterprises engaged in non-farm economic activities. Table 2.2 represents the categories of enterprises based on the Tanzania SMEs Development policy. 
 
[bookmark: _Toc269830080]Table 2.2: The Categories of Enterprises Based on the Tanzania SMEs   Development Policy
	Category
	Employees
	Capital investment in machinery (Tshs)

	Micro enterprises 
	1-5
	Up to 5 mil

	Small enterprises
	5-45
	Above 5 mil to 200 mil

	Medium enterprises
	50-99
	Above 200 mil to 800 mil

	Large enterprises
	100+
	Above 800 mil


Source: Tanzania SMEs development Policy (2002)

Likewise, the SMEs concept in the Zanzibar context is characterised by Table 2.3.

[bookmark: _Toc269830081]Table 2.3: Characterization of the SMEs Concept in the Zanzibar Context
	Category
	Number  of employees
	Annual Turn Over   in Mil. TShs
	Total Assets in Mil. TShs
	Tax registration
	Business  Registration
	Independent Business

	Micro
	1-4
	Less than 4
	Less than 4
	Yes
	Yes
	Yes

	Small
	5-19
	Less than 50
	Less than 20
	Yes
	Yes
	Yes

	Medium
	20-99
	Less than 750
	Less than 225
	Yes
	Yes
	Yes


Source: Zanzibar SMEs Development Policy 2006

From the analysis made, it can be concluded that, the common yardstick in defining SMEs include;(i) number of employees (ii) Annual turnover (iii) Total assets (iii). In this study the Zanzibar SMEs Development Policy (2006) definition adopted.

[bookmark: _Toc360479870][bookmark: _Toc360480794][bookmark: _Toc269831044]2.2.2 Poverty
Poverty is the lack of a certain amount of material possessions or money. It is a state of deprivation and prohibitive of descent life that result from many mutual re-enforcing factors, including lack of productive resources to generate material wealth; illiteracy; prevalence of diseases; discriminative socio-economic and political systems; and natural calamities. It can be in the form of absolute poverty or destitution- inability to afford basic human needs, which commonly includes clean and fresh water, nutrition, health care, education, clothing and shelter; or relative poverty - lacking a usual or socially acceptable level of resources or income as compared with others within a society or country (Mbwana, 2011).[footnoteRef:3] [3:  Seminar paper on Population and Poverty presented Gombani in Stadium Pemba (2011)] 


According to a UN declaration that resulted from the World Summit on Social Development in Copenhagen in 1995, absolute poverty is "a condition characterised by severe deprivation of basic human needs, including food, safe drinking water, sanitation facilities, health, shelter, education and information. It depends not only on income but also on access to services. David Gordon's paper, "Indicators of Poverty & Hunger", for the United Nations, further defines absolute poverty as the absence of any two of the following eight basic needs.
(i) Food: Body Mass Index must be above 16.
(ii) Safe drinking water: Water must not come from solely rivers and ponds, and must be available nearby (less than 15 minutes' walk each way).
(iii) Sanitation facilities: Toilets or latrines must be accessible in or near the home.
(iv) Health: Treatment must be received for serious illnesses and pregnancy.
(v) Shelter: Homes must have fewer than four people living in each room. Floors must not be made of dirt, mud, or clay.
(vi) Education: Everyone must attend school or otherwise learn to read.
(vii) Information: Everyone must have access to newspapers, radios, televisions, computers, or telephones at home.
(viii) Access to services: This item is undefined by Gordon, but normally is used to indicate the complete panoply of education, health, legal, social, and financial (credit) services.

For example, a person who lives in a home with a mud floor is considered severely deprived of shelter. A person who never attended school and cannot read is considered severely deprived of education. A person who has no newspaper, radio, television, or telephone is considered severely deprived of information. All people who meet any two of these conditions — for example, they live in homes with mud floors and cannot read — are considered to be living in absolute poverty.

In this juncture, author will adopt more on the income poverty as he think there is positive correlation between income poverty and other kind of poverty so as make use food poverty and basic needs poverty lines. A poverty line is a level of income below which people are deemed poor. A global poverty line of $1 per person per day was suggested in 1990 (World Bank 1990). This line facilitates comparison of how many poor people there are in different countries. 

The definition is based on the income level people require to buy life's basic necessities—food, clothing, housing — and satisfy their most important socio-cultural needs. The poverty line changes over time and varies by region. This is defined differently by different governments and institutions and, in spite of the great importance of its intent, is not in fact as meaningful as one might wish. Basically, every country has a poverty line. If your income is below that poverty line, it means you don't have enough money for the cost of living; you can't afford basic clothes, food, shelter, education, etc. So, say that America's poverty line is $1. 

That means that to have an adequate standard of living in America, you need to earn at least $1 per day. If you earn less than $1 per day, you are below the poverty line. If you earn more than $1 per day, you are above it. According to recent Zanzibar socio economic survey (2011), it is evident that poverty line increased 2 times in nominal terms from 2004/2005 to 2009/2010 (from 12,573 shillings to 26,904 shillings). The same for basic needs poverty line increase to 41,027 shillings from 20,185 shillings (For 28 days).

[bookmark: _Toc360479871][bookmark: _Toc360480795][bookmark: _Toc269831045]2.3   Poverty Status of Zanzibar
Results of Poverty Reduction Strategies have revealed partial successes and failures. Most non-income poverty measures show success but less so to income poverty measures. In the period 2006–2010 economic growth recorded a 24.1 percent growth (or an average of 6.0 percent growth annually). The par-capita income, measured in nominal terms has marginally increased from US $368 to US S561 in that period. Food poverty line has stagnated at the head-count ratio of 13.1 percent, while the basic needs poverty has marginally declined from 49.1 to 44.4 percent since 2004. Gin coefficient has marginally increased to 0.3 (ibid).

In Table 2.4 we are more  inetrested in Proportion of population below basic needs poverty line (percent) (Basic needs poverty line) and Proportion of population below food poverty line (percent) (Food Poverty line). As the Basic needs poverty reduced by 4.7% from 2005 to 2010 the same is required to be reduced by 13.9 in the year 2015 in order to achieve of MDGs target of reducing the Proportion of population below basic needs poverty line by half (from 61% in 1990 to 30.5 in 2015). For the case of food poverty line the corresponding figure is 0.1% and 0.5% respectively from 25% in 1990 to 12.5 in 2015).

[bookmark: _Toc269830082]Table 2.4: Status of Poverty Indicators in Zanzibar
	MDG Goal
	Indicator
	Baseline (1990)
	Previous status
	Current status
	2015 Target

	1. Eradicate extreme poverty and hunger
	1.1 Proportion of population below basic needs poverty line (percent)
	61
	
49.1
(2005)
	  44.4 
(2010)
	30.5

	
	1.2 Proportion of population below food poverty line (percent)
	25
	
13.1
(2005)
	13.0 (2010)
	12.5%

	
	1.3 Gin Coefficient
	
	0.28
(2005)
	0.30
(2010)
	

	
	1.4 Under-5 Underweight (%) Children underweight (weight-for-age below -2SD) – percentage
	39.9
	
19.0
(2004)
	19.9 (2010)
	19.5%

	
	1.5 Under-5 Stunted (percentage)
	47.9
	23.1
(2004)
	30.2 (2010)
	24.8

	2. Achieve universal primary education
	2.1 Net enrolment ratio in primary education (%)
	50.9%
	
	81.5% (2010)
	100%

	
	2.2 Gross enrolment ratio in primary education (%)
	
	
	112.1%
	100%

	
	2.3 Ratio of girls to boys in primary school (%)
	0.98
	
	1.01 (2007)
	1

	
	2.4 Ratio of girls to boys in secondary school (%)
	
	
	1.05 (2007)
	1

	3. Promote gender equality and empower women
	3.3 Ratio of females to males in tertiary education (%)
	
	
	0.68 (2007)
	1

	
	3.4 Proportion of women among members of Parliament (percentage)
	
	
	24
(2010)
	50

	4 Reduce child mortality
	4.1 Under-five mortality rate (per 1,000 live births)
	202
	
	79 (2009)
	67

	
	4.2 Infant mortality rate (per 1,000 live births)
	120
	
	54 (2009)
	40

	
	4.3 Proportion of children vaccinated against measles
	
	
	95.8 (2009)
	100

	5. Improve maternal health
	5.1 Maternal Mortality Ratio (per 100,000 live births)
	377 (1998)
	
	279 (2010)
	170

	
	5.2 Proportion of births attended by skilled health personnel (percentage)
	-
	
	43 (2009)
	90

	6. Combat HIV/AIDS, malaria and other diseases
	6.1 HIV prevalence, 15-24 years (percentage)
	6
	
	2.5 (2008)
	<6

	7. Ensure environmental sustain- ability
	7.8 Proportion of population using an improved drinking water source (percent of rural population)
	35
	
	60 (2010)
	67.5

	
	7.8 Proportion of population using an improved drinking water source (percent of urban population)
	70
	
	80 (2010)
	85

	
	7.9 Proportion of people with access to improved sanitation (Rural/Urban)
	26/52
	
	51/75 (2006)
	


Source : Zanzibar Human Development Report 2009
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[bookmark: _Toc395822177]Figure 2.1: Population Living below 1.25 and 2 US $ Per Day in Selected African Countries
Source: Constructed by author data from Wikipedia downloaded on 23rd December 2011
The corresponding poverty line to these countries from 2000-2009, is shown in Figure 2.2.
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[bookmark: _Toc395822178]Figure 2.2: Poverty Line for Selected African Countries from 2000-2009
Source: Constructed by author data from Wikipedia downloaded on 23rd December 2011

The available figures from the 2004/2005 household budget survey will be revealed.
[image: ] 
[bookmark: _Toc395822179]Figure 2.3: Zanzibar Basic Need Poverty Line
Source: Constructed by author data from Mkenda 2009 cited in Zanzibar Human Development Report (2009)
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[bookmark: _Toc395822180]Figure 2.4: Zanzibar Food Poverty Line
Source: Constructed by author data from Mkenda 2009 cited in Zanzibar Human Development Report (2009)

[bookmark: _Toc360479872][bookmark: _Toc360480796][bookmark: _Toc269831046]2.4 	Theoretical Analysis
Various theories have explained that SMEs’ growth from different perspectives. However, in order for a SME to develop its core competency, adequate resource (both internal and external) is an importance prerequisite. Some theories explained in this research are; Resource based theory, Approaches to develop film’s resources including Clustering approach, Networking approach, institutional theory and Business environment and supporting infrastructure.

[bookmark: _Toc269831047]2.4.1 Resource Based Theory
Rindova and Fombrun (1999) as cited in Alam (2008) pointed that resources, capabilities and core competencies are essential for a firm’s competitive advantage. Therefore, sufficient resource support and policies to generate capability are critical for SMEs’ growth as they are small in size and need backing. Resource based theory provides a framework to explain how business can recognize suitable events to overcome growth obstacles, have better access to technology resources, human capital, financial resources, natural, and infrastructure, and access to the market.
[bookmark: _Toc360392519][bookmark: _Toc360392639][bookmark: _Toc360427029][image: ]  
[bookmark: _Toc395822181]Figure 2.5: Approaches to Developed Firm’s Resources
Source: Field Data (2013)

According to Barney (1991) and Grant (1991) in Alam (2008), the four types of tangible resources are financial, organizational, physical, and technological. The three types of intangible resources are human, innovation and reputational resources. An example is the Township and Village Enterprises (TVEs) model in China, where TVEs rely on the state sector as a source of capital, materials, equipment, specialized personnel, technology, subcontracting arrangement and sales revenues (Harvie, 2002) as cited Alamin (2008).

[bookmark: _Toc360479873][bookmark: _Toc360480797][bookmark: _Toc269831048]2.4.2 	Approaches to Develop a Firm’s Resource
[bookmark: _Toc360479874][bookmark: _Toc360480798][bookmark: _Toc269831049]2.4.2.1 Clustering Approach
Porter (1998) cited in Alam (2008) proposes that industrial cluster policies can be a growth strategy for a firm and come together is a geographic concentration of interrelated companies and institutions in a particular field. This argument is strongly supported by Enright and Robert (2001), Dijk and Sverrisson (2003), and Nadvi’s (1995) as all cited in Alam  (2008) since SMEs can receive external economic advantages (economies of scale and scope) if clustering and networking offer a potential growth path for SMEs. Many Central and East European countries have used clustering approach for supporting the development of SMEs such as Poland, Hungary, Slovenia, the Czech Republic, Slovakia, Ukraine, Lithuania, Estonia and Latvia, (Ionescu, 2003) cited in Alam (2008). Examples of cluster theory in practice in East Asia and Latin America include surgical instrument clusters in Sialkot, Pakistan; electronic clusters in Penang, Malaysia; knitwear in Tiruppur, India; software in Bangalore, India; leather shoes in the Sinos Valley, Brazil (Abonyi, 2003) cited in Alam (2008). Tambunan (2005) from (Alam 2008) also suggests that experiences in many European countries show that clustering approach can be a powerful means for overcoming resource constraints that SMEs in transitional economies lack.
[bookmark: _Toc360479875][bookmark: _Toc360480799][bookmark: _Toc269831050]2.4.2.2 Networking Approach
‘Firms should not be seen in isolation but as being connected in business systems’ (Ritter, Wilkinson, and Johnston, 2003, p.175). Lechner and Dowling (2000) as cited Alam (2008) in define networks as the relationship of individual with other individuals, or relations between organizations that can have various functions. Therefore, network relationships can be considered as an important intangible resource to support for SMEs who do not have sufficient resources since it help SMEs to develop the links with suppliers, distributors and customers, or utilization of social contacts, including associates, friends, family and kin. 
Networking approach is applied in Moldavia, the Ukraine and Belarus (Smallbone and Welter, 2001); Thailand (Brimble, Oldfield and Monsakul 2002); Zhejiang, China (Krug and Hendrischke, 2003); Taiwan (Ngui, 2002) and Korea (Gregory, 2002) from Alam (2008). In addition, Nadvi (1995) as quoted Alam (2008) suggests that both local associations and government support bodies facilitated the development of clusters and networks of SMEs in Brazil, Mexico, India and South Korea.

[bookmark: _Toc360479876][bookmark: _Toc360480800][bookmark: _Toc269831051]2.4.2.3 Institutional Theory
North (1990) cited in Alam (2008) emphasizes that market economies convert resources - land, labour, energy, and capital - into manufacture services and goods. To make this conversion a success, institutions must also help and guide those transformations in predictable ways.
 
Kartz (1995) in Alam (2008) observes from the economic histories of both newer and mature markets based in Asia, North America and Western Europe that private enterprises cannot emerge and prosper in an imperfect market without a conducive policy environment and institutional support system. Also, it was stated that at the beginning of economic transition, institutional support is vital. Institutions must be designed so that they are able to work in the environment in which they are to be implemented; Murrell (2003) quoted in Alam (2008). The success of China indicates that transitional institutions, formed by incremental change, can be helpful.

[bookmark: _Toc360479877][bookmark: _Toc360480801][bookmark: _Toc269831052]2.4.2.4 Business Environment And Supporting Infrastructure
SMEs need to identify key success factors such as finance, technology transfer, taxation, market promotion, export opportunities, and research and development strategies that determine the conditions for them to overcome difficulties in both their internal and external environments (Petri, 1995; Assaf, 1998). Wattanapruttipaisan (2002) incited  Alam (2008) proposes that competitiveness can be leveraged by factors other than location and natural resources such as: on-going access to global information and knowledge (market standards, marketing opportunities and technology); participation in clusters of firms, networks with suppliers, producers or complementary product distributors and consumers; and on-going learning and improvements in efficiency and flexibility. This network relationship created a new information flow and knowledge base for SMEs that could be the model for the efficiency of resource distribution to SMEs by numerous policy packages from the state and the market.

[bookmark: _Toc360479878][bookmark: _Toc360480802][bookmark: _Toc269831053]2.5	Empirical Analysis of Relevant Studies
[bookmark: _Toc360479879][bookmark: _Toc360480803][bookmark: _Toc269831054]2.5.1 	General Studies
Contribution of SMEs to economic development and poverty reduction is a global phenomenon. There are great numbers of worldwide literatures related to roles and contribution of SMEs to economic development and poverty reduction. Various international, regional and local based institutions and individuals have done a lot in the researching and reporting on the subject matter.

International organizations like World Bank (WB), ILO and UNIDO on one hand and regional economic organizations like OECD, SEDF, EU and CFED on the other hand have made interesting contribution to SMEs sector. Furthermore, local based institutions like Barack Bank and individuals were not legged behind on the issues. For the same vain, those institutions have been supporting the development of SMEs in developed and developing countries. In Annual Report on EU Small and Medium-sized Enterprises of January 2009, it was shown that SMEs have a big role to play in EU economies. The data from report are summarised as in Table 2.5.

[bookmark: _Toc395822182]Figure 2.6: Summary of Annual Report on EU MEs of January 2009
	Attributes
	Relationship between attributes

	MSMEs (µSMEs) and EU non-financial business economy

	 The EU non-financial business economy counts over 20 million enterprises, over 99% of which are SMEs (i.e., having less than 250 occupied persons). Within the SME sector, the vast majority (92%) are micro enterprises, having less than 10 occupied persons. The typical European firm is a micro firm.

	
Birth and death rates of enterprises in EU
	 Between 2002 and 2007, the number of SMEs has increased by over 2 million, the number of large enterprise by only 2,000. The new Member States show higher birth and death rates of enterprises than the old Member States. Most new firms are created in the service sector and are micro enterprises.

	
SMEs and total employment in EU
	 About two-third of total employment in the private sector are found in SMEs. Micro firms (who have on average 2 occupied persons) employ 30% of the total private labour force. SMEs’ contribution to employment growth between 2002 and 2007 (84%) has been much larger than could be expected from their share in total employment (67%).

	SMEs and labour productivity in EU
	SMEs have a lower labour productivity than large enterprises. Thus, SMEs contribute a considerably lower share to value added (58%) than to employment (67%). Labour productivity is lowest in micro enterprises.


Source: Field Data (2013)
The survey conducted in Bangladesh in 2003 reviled that there were approximately 6 million micro, small and medium enterprises (MSMEs), which included enterprises with up to 100 workers employing a total of 31 million people, equivalent to 40 per cent of the population of the country of age 15 years and above. About three quarters or more of the household income in both urban and rural areas is provided by the MSMEs (Abdul AwalMintoo, 2006).

Success story on contribution of SMEs to employment and general economy of Bangladesh was reported by MehnazRabbani and MunshiSulaiman (20004) they noted that SMEs in manufacturing and services combined have 19 percent share of GDP. A nationwide survey claims that Micro, Small and Medium Enterprises (MSMEs) value addition accounts for 20 to 25 percent of Bangladesh’s GDP (Daniel, 2003 from MehnazRabbani and MunshiSulaiman, 2004). 

Findings from the four case studies from Centre for Human and Economic Studies Peking University Beijing, China (CHEDS), FUNDES Argentina, Aavishikaar Micro Venture Capital Fund, Mumbai India and Pacific Community, Francisco USA (PVC) conducted by GevevieveMelford and Michael Torrens (2004) in favour of Ford Foundation’s Affinity Group on Development Finance (AGDF)’s Small and Medium Enterprises Committee presented compelling evidence that strong and vibrant SMEs  can be a powerful and important conduit to economic gains for poor people. However, they also suggest that while healthy growth of the SME (as an enterprise) is a necessary precondition for social impact, poverty reduction cannot simply be assumed to result from all programs or policies that support SMEs. 

It should be evaluated that; which SMEs are served, how are they supported, and what poverty reducing actions are companies encouraged or required to take; Where along the SMEs’ value chain are poor individuals positioned to benefit (e.g. does the theory of change target employees, suppliers, or customers); What are the mechanisms that translate SME growth or stability into benefits for poor individuals; and Where is the program operating (e.g. are the SMEs located in broadly poor areas)?

These findings put emphasis on the value of supporting SMEs as a poverty reduction strategy. But also put alum to donors, investors and policy makers that, they must have an intentional and strategic focus on social outcomes. Those interested in investing in this sector to increase economic opportunity and security for the world’s poor need to ask questions about who a given program targets for poverty impact, its approach, theory of change, and evidence of social impact (Ibid). Also good news for pro - SMEs is seen in Indonesia. From the study conducted by TulusTambunan (2008) supports the “modern” thesis that SMEs do not disappear in the course of income increases. Instead, they will grow along with LEs. SMEs in Indonesia grew annually not only in output but also in number of units. Creating a niche market is the first and most important one. Thus, they do not compete directly with LEs. 

In other words, differentiated products are their key to survival. The second condition is the fact that SME activities are a very important source of income for a large portion of the population. This suggests that, as long as there is poverty, even though income per capita is high, SMEs will survive. The third one is that, since the 1980s, the business linkages in various forms including subcontracting between SMEs and LEs have become increasingly important compared with competition.

According to OECD (2004), SMEs contributed to over 55% of GDP and over 65% of total employment in high-income countries, account for over 60% of GDP and over 70% of total employment in low-income countries, while they contribute over 95% of total employment and about 70% of GDP in middle-income countries.  In low-income countries, especially in the least developed economies, the contribution of SMEs to employment and GDP is less than that of the informal sector, where the great majority of the poorest of the poor make a subsistence level of living. Therefore, an important policy priority in developing countries is to reform the policies that divide the informal and formal sectors, so as to enable the poor to participate in markets and to engage in higher value added business activities.

In middle-income countries, formal SMEs contributed about 20% more to employment and GDP than the informal enterprises. Thus, in these countries, eliminating factors that discourage informal enterprises from entering the formal SME sector would also bring about gains in economic terms. This is evidenced by the fact that SMEs contribute over 3 times as much as the informal sector in both total employment (~65%) and GDP (~55%) in high-income countries, and that these countries are also taking initiative to bring as many informal enterprises as possible into the formal sector (OECD, 2004).

Based on the reviewed literature, SMEs   is seen to contribute to economic development in general. Also by providing employment and innovation to majority of poor people the sector might contribute to poverty reduction.In the following subsection author share the experience of SMEs and poverty reduction in African countries.
[bookmark: _Toc360479880][bookmark: _Toc360480804][bookmark: _Toc269831055]2.5.2 Studies in African Countries
Literatures related to SMEs strategies for poverty reduction in African countries are widely scatted from North to South   of the continent. Some of these studies, besides recognising various problems facing the sector, they supports the policies related SMEs development. A study conducted by Joshua Abor and Peter Quartey (2010) titled Issues in SME Development in Ghana and South Africa observed that SMEs constitute a vital element of the development process, and their contributions in terms of production, employment and income in developing countries is widely recognized. Hence, interest in the role of SMEs in the development process continues to be high on the agenda of policy makers in the two countries. 

The study also revealed that development of SMEs is constrained by a number of factors such as, lack of access to appropriate technology, limited access to international markets, the existence of laws, regulations and rules that impede the development of the sector; weak institutional capacity and lack of management skills and training. However, access to finance remains the greatest concern for the majority of SMEs.

Another study conducted in Alexandra, South Africa, it is observed that small businesses form a very significant part of Alexandra’s economic activity and are pivotal to its transformation process. Considering the socio-economic make-up of the community, small businesses can contribute greatly to poverty alleviation (Agupusi, 2007). Study in Nigeria conducted by Onuorah Patrick (2009) pointed that, there are enormous potentials and opportunities for SMEs in Nigeria to mature and play the crucial role of economy growth, poverty reduction, employment and wealth creation. This will entail having the government provide required supports and addressing identified problems. While the SMEs also need to change their attitudes relating to entrepreneurship development, government needs to involve the SMEs in policy formulation and execution for maximum effect.  

Another study conducted in Nigeria by Aina, O. (year) reviled that; the values of SMEs have been realized by developed and developing economies due to: Dynamisms witty innovation, efficiency, small size allows faster decision making, effective and sustainable potential for employment generation, solid entrepreneurial base, and encouragement of the local material and technology. 

Other benefit include; contribution of output of goods and services, creation of job at relative low cost, providing a vehicle for reducing income disparities, developed a poll for skilled and semi skilled workers or basis for future industrial expansion, improve forward and backward linkages between economically, socially and geographically diversified   sector of the economy, provide opportunities for developing and adapting appropriate technological approach, offer an excellent breeding ground for  entrepreneurial and  management talent. The author went further that; SMEs potential in alleviating poverty cannot be over emphasized as it will serve the engine room for both physical and economic development especially in growing economy like Nigeria. 
On the same country Basil Anthony NgwuOnugu (2005) pointed shopping list of constraints facing SMEs in Nigeria. Among of them include; management, access to finance, infrastructure, government policy inconsistencies and bureaucracy, environmental factors, multiple taxes and levies, access to modern technology, unfair competition, marketing problems and non-availability of raw materials locally. Thus managerial problems represent the greatest problem facing SMEs in Nigeria while non-availability of raw materials locally is the least problem.The study also made clear that the; potentials and opportunities for SMEs in Nigeria to rebound and play the crucial role of engine of growth, development and industrialization, wealth creation, poverty reduction and employment creation are enormous. 

Onugu added more that, realization of this requires a paradigm shift from paying lip service to a practical radical approach and focus on this all-important sector of the economy by the government realistically addressing the identified problems. While SMEs themselves need to change their attitude and habits relating to entrepreneurship development, the governments (Local, State and Federal) need to involve the SMEs in policy formulation and execution for maximum effect. There is also the dire need to introduce entrepreneurial studies in our Universities in addition to emphasizing science, practical and technological studies at all levels of our educational system.

Likewise, in Botswana, Poverty reduction strategies, through strengthening Small and Medium Scale Enterprises (SMEs), was expected to results: enhancing their productivity; raising their employment generating capacities; and consequently placing higher incomes in the hands of the poor entrepreneurs provided that there are appropriate technologies to the enterprises and making sure that such technologies are adopted by the enterprises (M.S. Mukra, 2003). Author argued further that; by generating larger volumes of employment as well as higher levels of income, the SMEs will not only have contributed towards poverty reduction, but they will also have enhanced the welfare and standard of living of the many in the society. On the other hand identified constraints facing entrepreneurs include non-payment or delayed payments by clients, inadequate finance and the narrowness of product market and stiff competition. The Chart 2.1 shows share of contribution of SMEs to general employment creation in different world income category.
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[bookmark: _Toc269830671]Chart 2.1: Share of Contribution of SMEs to General Employment Creation
Source: Report on Support to SMEs in Developing Countries through Financial Intermediaries November 2011

Ultimately interesting question for economists is “Under what conditions (including those affected by policy) can SMEs make their biggest potential contribution to employment and consequently a healthy economy?” some argued that, one ideal 
[bookmark: _Toc269830778]Box 2.1: Economic Importance of SMEs
Economic Importance of SMEs

Share of Firms and Employment Generation: E.g. in Ecuador in 1980, SMEs accounted for 99% of firms and 55% of employment. Also in 1986, in Bangladesh, enterprises with fewer than 100 workers accounted for 99% of enterprises and 58% of employment.

Labor Intensive: Little et al. (1987) and Snodgrass and Biggs (1996) have indicated that SMEs tend to be more labor intensive as their operations are more labour demanding than large firms.

Job Creation: SMEs are important for employment growth in job creation. 
Innovativeness: SMEs are said to be more innovative than large firms. In developed countries for instance, Snodgrass and Biggs (1996), Hallberg (2000) have noted that SMEs often follow “niche strategies”, using high product quality, feasibility, and responsiveness to customer needs and mass producers.

Wages and Benefits: Though large firms pay higher wages and fringe benefits, etc., in LDCs,

SMEs have lower productivity and hence pay lower wages and non-wage benefits, compared to large firms. However, as industrialization proceeds, the divergence in labour productivity and wage rates between SMEs and large firms narrows. The USA is cited as a place where this development has taken place.

Social, Political and Equity Contributions: SMEs contribute to transformation of traditional or indigenous industry; stimulation of indigenous entrepreneurship and technology, and redistribution of income and wealth, more equitably. On the political front promotion of SMEs could be geared towards addressing the needs of some political constituencies.

Source: Prof. Mike I. Obadan & Dr. Akomaye V. Agba
[bookmark: _Toc360479881][bookmark: _Toc360480805]condition is well- functioning markets[footnoteRef:4]. It might be argued that, in lower income countries majority of SMEs are survival in nature and last resort for the poor. While in higher income countries good business environment might associate with higher performance of SMEs in contribution to employment. Even though this discussion is above the scope of this study, there is a need to conduct further research on the subject. Prof. Mike I. Obadan& Dr. Akomaye V. Agba summarised economic importance of SMEs in the Box 2.1[footnoteRef:5] [4:  More information on Conditions for the Maximization of the SME Contribution: Policy Considerations are available at http://www.itdweb.org/smeconference/documents/plenary/PI%20Berry%20ENG.pdf]  [5:   Prof. Mike I. Obadan is working in Department of Economics & Statistics University of Benin, Benin City and Dr. Akomaye V. Agba is  a Senior Lecturer Department of Economics University of Abuja
For more information see a paper written by the titled “ Small and Medium Enterprises Development Policy in Brazil, Malaysia, South Africa and South Korea: Lessons for Africa and Nigeria”] 


[bookmark: _Toc269831056]2.5.3 Empirical Studies in Tanzania
The potential of small and medium scale enterprises (SMEs) in promoting economic growth and poverty alleviation in both developed and developing countries is widely accepted and documented by both scholars and policy makers. SMEs account for a sizeable share of overall employment levels in both developed and developing countries. Data collected by Ayyagariet al. (2007) as cited in Martha Maziku (2012) for 76 developed and developing countries shows that, on average, SMEs account for near to 60% of manufacturing employment. Likewise, in Tanzania, the small and medium scale industry is seen as a key to Tanzania’s economic growth, alleviation of poverty and unemployment in the country.

Available data shows that SMEs contribute about 40% to the country’s Gross Domestic Product (Tamara, 2006) cited in Martha Maziku (2012). SMEs are said to be 80 percent of registered business each employing between 5 and 99 people (Tamara, 2006) cited in Martha Maziku (2012). Based on the data some could argued that, promotion of such enterprises in developing economies like Tanzania is of paramount importance since it influence about a great distribution of income and wealth, economic self-dependence, entrepreneurial development employment and a host of other positive, economic uplifting factors (Aremu, 2004) as cited in Martha Maziku (2012). From the HakiKazi study (2005) in Ngowi & Milanzi (2006) it was   revealed that the SME sector in Tanzania accounted for about a third of Gross Domestic Product (GDP). There were about 1.7 million SME businesses. These employed about 20% of the workforce. The sector had a huge potential for creating employment, generating income, contributing to foreign exchange earnings and overall economic development and poverty alleviation.  The study argued further that SMEs in Tanzania are particularly attractive as engines of development in that:
(a) They are relatively easy to set up, even in rural areas; 
(b) The low level of investment for every job created makes them potentially attractive to financiers; and 
(c) They act as a training ground for entrepreneurs and thus set the foundations on which future industrial growth can be built.
 
URT (2002) as cited in Ngowi & Milanzi (2006) recognizes the position of SMEs in the economy. They are very important for a private sector-led economy and growth. HakiKazi as cited in Ngowi & Milanzi (2006) pointed that SMEs in Tanzania can play a noteworthy role in realization the goals of Tanzania’s Development Vision 2025, through employment creation and income generation.  He added that interventions therefore should focus on supporting activities that are purposeful on the expansion and escalation of the private sector. This is because; a well-developed private sector is a precondition for well-built, active, exciting and competitive SMEs. Interventions should also focus on supporting SME activities that are focused on implementation of the Vision 2025 which partly reads: 
 “By the year 2025 Tanzania should have created a strong, diversified, resilient and competitive economy that can effectively cope with the challenges of development and that can also easily and confidently adapt to the changing market and technological conditions in the regional and global economy”(Tanzania Vision 2025).


SMEs do not require as much resources, expertise, management, or utilities as larger enterprises. They are therefore comparatively easier to set up. Thus SMEs can play a vital role in bringing about a more just distribution of income, which can contribute to poverty reduction. They can also provide as a training ground for future entrepreneurs. The end can happen through apprenticeship and field practical attachments for students and beginning entrepreneurs. Interventions therefore should focus on supporting activities that make SMEs good training grounds for potential entrepreneurs (Ngowi & Milanzi, 2006).

[bookmark: _Toc360479882][bookmark: _Toc360480806][bookmark: _Toc269831057]2.5.4 Empirical Studies in Zanzibar
In Zanzibar before the revolution people were engaged in micro, small and medium enterprises as artisans and other activities in urban areas. In rural areas SMEs engaged people in agricultural activities and business involving agriculture products and other consumable. After the 1964 revolution, the Government initiated a number of SMEs enterprises for the manufacture of nails, garment, cooking utensils, electrical wires, soaps and other products. The government initiated these small and medium industries. The SMEs in Zanzibar create job opportunities among the low skilled people and therefore hold the key to employment creation and income generation. In the mid-1970s SMEs were engaged in cooperatives activities especially for women groups. The governments in collaboration with Cooperative Union promoted SME activities in the form of technical advice, training in management, book keeping, marketing skills, and offering soft loans and working tools at reasonable price. The 2001 industrial census showed that approximately 79 Percent of industrial business had an average of less than 20 employees each. By using international comparison these industries may be considered as “Small Enterprises”. Industrial establishments that had more than 10 employees numbered 2,395 (MOFEA, 2009).

Assessment of ownership structure of SME done by BOT Zanzibar Branch in 2006 quoted in (MOFEA, 2009) revealed that simple forms of business ownership is dominant, accounting for 43.9% of the SMEs, followed by company ownership accounting for 26.8% while partnership and cooperatives were the least forms of ownership, accounting for 20.7% and 8.5% respectively. 

The survey also revealed that sole proprietorship and family ownership and companies dominated these services sector accounting for 26.8 percent and 19.5 percent of SME’s respectively. Analysis of employment by gender during the period under review showed that, the number of male workers was 172,413 equivalents to 81% of the total employment in SMEs whiles the number of female workers was 40,442 representing 19% of employment. This shows that despite SMEs being dominant economic agents for poverty reduction, women stay marginalized as they account for a small proportion of SME employment (MOFEA, 2009).  Nevertheless, the sector is constrained by limited management and technical skills, limited access to finance and are often unable to respond effectively to upcoming business opportunities. In addition to that, the Government of Zanzibar experienced economic difficulties, which led the Government in mid 80’s to pursue liberalization policies through trade and investment opportunities. These initiatives are currently the basis of SME development in Zanzibar.


SMEs have a vital role in the promotion of tourism in Zanzibar. Generally SMEs activities are in the form of batik making, antiques, handcraft works, medicine soap making, oil milling and other tourism articles. Table 2.6 shows SMEs employment by economic sector from 2003 to 2005.

[bookmark: _Toc269830083]Table 2.5: SMEs Employment by Economic Sector (2003 - 2005)
	Economic sector
	2003 
	2004
	2005
	Average 

	
	Units
	%
	Units
	%
	Units
	%
	Units
	%

	Agriculture
	22,854
	11.4
	19,546
	9.4
	27,630
	12.0
	23,343
	11.0

	Industry
	70,468
	35.1
	73,492
	35.5
	78,578
	34.0
	74,179
	34.8

	Services
	70,468
	53.1
	113,951
	55.1
	124,825
	54.0
	115,334
	54.2

	Total
	200,548
	100
	206,988
	100
	231,034
	1000
	212,857
	100.0


Source: Bank of Tanzania, Zanzibar Branch, SMEs’ Survey (2006) cited from MOFEA (2009)

Even though data depicted in Table 2.6 are relatively out of date, they show some trends where by service sector take the lead while the agricultural sector take the lowest. People travel from different countries such Kenya, Uganda, Burundi, Comoro to engage themselves in SME activities in Zanzibar town as one of the tourist centres which promote SMEs through traditional hand works and handcrafts. The sector of micro, small and medium enterprises is a very important sector in the Zanzibar economy and it is stipulated in the Zanzibar Strategy for Growth and Poverty Reduction as a crucial issue towards addressing the concerns and aspiration of the Zanzibar Vision 2020.

After the world wide review of SMEs in general and Tanzania (including Zanzibar) in particular, it can be concluded that SMEs has a significant contribution to economic development of lower income, lower- middle income, middle income and higher income countries, but information regarding its contribution to poverty reduction are widely scattered and appeared on piecemeal bases. This study is trying to contribute to systematize and synthesize the body of information about the subject.    

[bookmark: _Toc360479883][bookmark: _Toc360480807][bookmark: _Toc269831058]2.6	Research Gap Identified
Several studies have been conducted on SMEs, but no exclusive study has been reported that seeks to find out if there is significant contribution to SMEs in poverty reduction, particularly in Zanzibar. Similarly, no formal and scientific answer has been given to the question on the extent to which the contribution of SMEs has to poverty reduction in Zanzibar.

[bookmark: _Toc360479884][bookmark: _Toc360480808][bookmark: _Toc269831059]2.7 	Conceptual Framework
The link between SMEs, entrepreneurship and economic wellbeing dates back to the point in time of Cantillon (1725), Say (1803) and Schumpeter (1934) as cited in Daniel Agyapong (2010). Schumpeter (1934) recognized a connection between entrepreneurial ventures and economic development. These past works set the basics for later empirical and theoretical development. In the UK, the Bolton Report (1971) as cited in Daniel Agyapong (2010) helped identify the significance of small business within the UK economy. Similar exercise was undertaken by the Committee for Economic Development in the US.

As posited by Storey (1994), international comparisons of statistics on small firm are very difficult because of lack of common definitions and data sources. In spite of this, the increase in employment in SMEs tends to have been a common characteristic of the economies of many an industrialised country in the 1980s. According to a report by Sengerberger et al. (1990), SMEs of less than 200 employees had increased their overall share of entire employment in France, Germany, Italy, Japan, the UK and the USA, which ‘signifies the turnaround of a considerable downhill trend in the employment shares of small units that had prevailed for many decades’, even though the rate of increase had varied by country and industrial sector. SMEs have a link with poverty reduction in a society. Daniel Agyapong (2010) cited in Mukras (2003) posited that, poverty can be reduced through the strengthening SMEs. Behind most small firms are entrepreneurs who are propelled by inventive ideas as a chance to satisfy a target market.

So as SMEs activities sped off innovations. Meanwhile converting this initiative into a feasible product requires the use of skills, which in most situations requires further than just the ability of the entrepreneurs but additional staff. Thus presence and development in the competence of SMEs promotes employment as their activities generate more jobs. Moreover, as more jobs are created, it will effect in more innovations and creativeness.

In the meantime, as would be pointed out later on, one of the avenues for human resources development (HRD) especially in the case of developing countries Zanzibar in particular is through SMEs. A bulk of the informal training (usually on-the-job) and skills is acquired through apprenticeship and coaching, people have used this medium to acquire valuable knowledge and ability and have gone on to establish business venture of their own. 

[image: ]
[bookmark: _Toc395822183]Figure 2.7: Conceptual Framework Showing SMEs, Entrepreneurship and           Economic Wellbeing
Source: Adopted from Daniel Agyapong (2010)

The multiplicity effect of innovations, job creation and human resources development as a result of SMEs’ activities is that the income levels of the people busy in any of these activities is made improved. Possibly, those who did not have any will now enjoy some level and form of income. As individuals benefit from some form of income, they will be able to afford (relatively) some essential requirements of life (food, cloth, shelter and health care). Thus SMEs aid in poverty alleviation (Jain, 2006). According to Okpukpara (2009), in most African countries, small and medium enterprises (SME) account for an important share of production and employment and are therefore directly influencing poverty reduction. The conceptual framework analysed is summarized in Figure 2.5.

[bookmark: _Toc360479885][bookmark: _Toc360480809][bookmark: _Toc269831060]2.8	Theoretical Framework
From the above conceptual framework identified variables which contribute to poverty reduction is job creation, innovation and human resources development (HRD).

Job creation: when job is created in certain place it provides employment which is a source of disposable income through profit margin to owner and salary and wages to employees.

Innovation: Innovation may be defined as exploiting new ideas leading to the creation of a new product, process or service. It is not just the invention of a new idea that is important, but it is actually “bringing it to market”, putting into practice and exploiting it in a manner that leads to new products, services or systems that add value or improve quality. It possibly involves technological transformation and management restructuring. Innovation also means exploiting new technology and employing out-of-the-box thinking to generate new value and to bring about significant changes in society (Amitabh Shukla, 2009).
HRD: In any country, HRD refers to formal and explicit activities that will enhance the ability of all individuals to reach their full potential. By enhancing the skills, knowledge and abilities of individuals, HRD serves to improve the productivity of people in their areas of work – whether these are in formal or informal settings. Increased productivity and improvements to the skills base in a country supports economic development, as well as social development (Human Resources Development Strategy for South Africa 2010-2030). Several of the informal training (apprenticeship) and on the job training occur in SMEs in world wide. The human resource development comes through an active participation of the trainee on the job. The SMEs owner usually supervises the trainee to develop his or her skill, experience, knowledge and abilities over a period of time. The apprentice upon the completion of his or her period of training is ready to set up his or her business to additionally employ and train more people. Thus the present of SMEs activities has a rippling effect on human resource development and skills acquisition in a society. Based on the identified variables and the analysis done earlier a model can be constructed as follows: 
Poverty reduction is a function of Employment, Innovation and HRD (Other things being equal).
Symbolically; 
             PR =f (Emp.,Inn.,HRD)
 Where PR= Poverty reduction (dependent variable)
             Emp. = Employment (independent variable)
             Inn. = Innovation (independent variable)
             HRD = Human resources Development (independent variable)
The equation implies that Dependent Variable is a function of Independent Variables such that, changes in one of these independent variables will directly affect the dependent variable.

[bookmark: _Toc360479886][bookmark: _Toc360480810][bookmark: _Toc269831061]2.9 	Statement of Hypotheses
On the basis of the literature reviewed, the interrelated hypotheses to be tested are: -
H0: Increased Employment, Innovation, Human Resources Development exerts positive effect on poverty reduction in Zanzibar. (To be proved)

H1: Increased Employment, Innovation, Human Resources Development does not exert positive effect on poverty reduction in Zanzibar. (To be disproved)
[bookmark: _Toc360479887][bookmark: _Toc360480811]
[bookmark: _Toc269831062]2.10	Summary
In nutshell, based on the brief analysis as above, it can be concluded that whether the country is developing or developed in nature, role of SME sector is very significant for overall health and growth of economy. Hence it becomes important for policy makers to analyze major factors contributing to the positive growth of the sector. Also, the link between SMEs, entrepreneurship and economic wellbeing that dates long back in time which has recognized a connection between entrepreneurial ventures and economic development in relation to poverty reduction in a given country. Definitions of the terms under context are different but the same from place to place and from scale to scale of economic measures. The related works have set the basics for later empirical and theoretical development and they have helped in identifying the significance of small business within the countries’ economies. Within the boundaries of the case study, the following chapter lay down the methodology applied in assessing the contribution of SMEs in poverty reduction to Zanzibar taking the small scale salt production in Pemba Island as the case study. 





















[bookmark: _Toc360479888][bookmark: _Toc360480812][bookmark: _Toc269831063]CHAPTER THREE
[bookmark: _Toc269831064]3.0 RESEARCH METHODOLOGY

[bookmark: OLE_LINK3][bookmark: OLE_LINK4][bookmark: _Toc360479889][bookmark: _Toc360480813][bookmark: _Toc269831065]3.1	Introduction
Research Methodology is the conceptual structure within which research would be conducted.  The function of mythology is to provide for the collection of relevant information with minimal expenditure of effort, time and money. This chapter is comprised of research strategies, survey population, and study area, sampling design and procedures, variable and measurement procedures, methods of data collection and data processing and analysis.

[bookmark: _Toc360479890][bookmark: _Toc360480814][bookmark: _Toc269831066]3.2	Research Strategies
The research strategy is descriptive case study research.  The reason behind selection of the strategy lies on the general objective of the study and resources constraints. For the sake of selecting descriptive research approach, author wanted to assess causality between SMEs related variables such as employment, innovation and Humana resources Development in relation to Poverty reduction in Zanzibar.

Likewise, author choose case study strategy for costs consideration since there are various types and great in number of SMEs in Zanzibar so it is very hard if not impossible to cover all SMEs in Zanzibar. It is the hope of author that, concentrating in specific case study  provided enough time and energy to assesses genuinely  about the industry such that  the deduction   represented the whole SMEs sector in Zanzibar if not the East African Region. Also, based on the mentioned variables, the study will be both qualitative and quantitative in nature.
[bookmark: _Toc269831067]3.2.1 Survey Population
The Survey population comprised individuals with great state in salt industry. These individuals identified from three groups – (i) the salt farm owners; (ii) the salt farm permanent employees; and (iii) the salt farm seasonal labourers.

In the analysis of the surveyed population it can be said that; one; the population is infinite one since the number of item in the population is certain, two; the sampling unit are individual with great stake in salt production and marketing, three; surveyed population distributed in Pemba Eastern Coast for in the area of Pujini, Mchanga Mdogo and Shengejuu, four the surveyed population to be gender sensitive it comprised both  women and men, five; the surveyed population comprised individual with different age range  from 18 – 70, six  and the last; the sampling frame is made available from The Association for Zanzibar Salt Processing Organizations (AZASPO).

[bookmark: _Toc269831068]3.2.2 Area of The Research
The study was conducted the Pemba eastern coast and covered four zones of salt production as divided by the AZASPO. The zone include Pujini zone with the villages of Chambani , Pujini and Mfikiwa,  Miningwini zone which constitutes the Shehia of Minungwini, Kiuyu and Kngagani, Mchangamdogo zone there are Mchanga Mdogo, Kambini and Chwale shehias and the last zone is the Shengejuu zone which comprises of shehia of Shengejuu, Kiunggoni, Wingwi and Zizini. Therefore the study covered 13 shehias of Pemba. The area is selected simply because in the one where small scale production in dominated in both Islands of Zanzibar (Unguja and Pemba).
[bookmark: _Toc269831069]3.2.3 Sampling Design and Procedures
According to AZASPO there are 56 active salt farms in Pemba Island distributed in four zones. A simple random sampling used to select salt farm, permanent and seasonal workers. The base of the selection was 15% of salt farm from each zone and the 10% was applied in selecting permanent and seasonal workers. In aggregate the sample composed of 9 salt farms with the same farm owners/managers, 28 permanent employees and 29 seasonal workers making a total sample of 76 interviewees which is equivalent to 11.2% in aggregate.

A simple random sampling (SRS) was employed in the selection of the sample for the study. A sampling frame of each of all the members of the of farm owner/manager, employees, and labourer was developed by assigning a number to each member of the four groups. The assigned numbers were well shuffled and a sample drawn from each group one at a time without replacement.

[bookmark: _Toc269830157]Table 3.1: Sampling Design
	Zone
	Owner/farm
	Sample
	Permanent employees
	Sample
	Seasonal workers
	Sample
	Total
	Sample total

	Pujini
	6
	1
	30
	3
	42
	4
	78
	8

	Minungwini
	10
	2
	50
	5
	70
	7
	130
	14

	Mchanga Mdogo
	14
	2
	70
	7
	98
	10
	182
	19

	Shegejuu
	26
	4
	130
	13
	182
	18
	338
	35

	Total
	56
	9
	228
	28
	392
	39
	676
	76 


Source: Field Data (2013)

To be gender sensitive the sample consisted individual of both sex and with variation in age range from 18-75. Author adopted sample survey rather than census due to financial, time and human resources cost associated with the later. From a sample size of 11% a sample is expected to be representative of the population and the finding will relative more accurate, reliable and valid to Zanzibar in particular and to the entire East African region.   The Table 3.1 shows the distribution of the interviewees   from four salt zones:

[bookmark: _Toc269831070]3.2.4 Variables And Measurement Procedures
The methodology to be employed in this research entailed a combination of questionnaire, personal interview, and online and desk research. The researcher made use of questionnaires to owners/managers, permanent and seasonal employees. For the characteristic features of SMEs data collected were mainly from the following variables:

[bookmark: _Toc269830158]Table 3.2: Description of Variables
	Variables
	Description

	production processes (labour/ capital intensity)
	The production process is concerned with transforming a range of inputs into those outputs that are required by the market (in this case is salt)


	Ownership
	The act of having and controlling property

	Sources of long term funds
	Funds required creating production facilities through purchases of fixed assets such as plant, machinery, land, building, furniture, etc. 


	 inter and intra-sect oral linkages
	Horizontal links between SMEs and vertical linkages with larger manufacturing and service industries. 


	 managerial skills and  skilled labour
	The ability to make business decisions and lead subordinates within a company


	Quality of  output 
	Determinant of quality of product (salt) 

	 Research and Development
	Discovering new knowledge about products, processes, and services, and then applying that knowledge to create new and improved products, processes, and services that fill market needs.


	Training and development for their staff
	The official and ongoing educational activities within an organization designed to enhance the fulfilment and performance of employees.


	Documentations of policy, strategy, financials and  plans
	Preparation and make use of important organisation document like strategic plan, work plan financial statements etc

	 entrepreneurial skills, educational or technical background
	Necessary set of skill required to be an entrepreneur (starts, organizes and manages an enterprise)


	Capital structure 
	Framework of different types of financing employed by a firm to acquire resources necessary for its operations and growth


	 Production costs
	Average production cost per 50kgs

	 Infrastructure 
	Basic physical and organizational structures and facilities (e.g. buildings, roads, power supplies) needed for the operation of a society or enterprise:

	Application of technology especially as it relates to processing, preservation and storage.
	The purposeful application of information in the design, production, and utilization of goods and services, and in the organization of human activities

	Access to international market
	External market

	Access to vital information
	


Source: Field Data (2012)

[bookmark: _Toc269830159]Table 3.3: Summary of Variables and Measurement Indicators
	Variable 
	Measurement indicators 
	Questions

	Job creation/income 
	· Major source of income
· Monthly average income from  salt related works
· Monthly average income from other sources
	A23,  A28, A29, A33, B8, ,B12, C2, C3, C4,C6,C8,C9,C11

	Innovation
	· Change in methods and tools of production.
· Change in methods and tools of Marketing.
· Annually average expenditure on Research and development.
· Level of utilization of ICT
	A12, A25, A31, A32-A34, 

	Human resources Development
	· employee training
· employee career development
· Performance appraisals
· counselling or coaching
· mentoring
· Availability of succession plan
· Availability of tuition fee assistance  program

	A21,A22, A35, B8,B9, B14, B15, C5,C12,C13,C14


Source: Field Data (2012)

Also data will be extracted based on conceptual and theoretical frameworks explained in sections 2.8-2.9 above. Summary of variables and measurement indicators are shown in the Table 3.3. 

[bookmark: _Toc269831071]3.3 	Methods of Data Collection
The author used interviews, questionnaires, and field observation for primary data collection and desk review for secondary data collection. The source for secondary data included reports and records of the salt farms, AZASPO, MKUZA and MDGs implementation reports, and various socio-economic surveys. Also various document related to SMEs and its relation to poverty reduction accessed in print and electronic world wide were reviewed.

Questionnaires were given owner/manager, employee and seasonal labourer at their own convenient time, expecting that they have the capacity to complete them accurately with self-management.  Self-management questionnaires reduced both time and cost (such as transport) for the researcher in data collection work and the same time increase the validity of the data to be collected.

As indicated above, the researcher took a chance to review available, current and relevant data on SMEs and its implication in poverty reduction.  The source of data included reports and records of the salt farms, AZASPO reports, NIG report, household budget survey, manpower survey, Zanzibar SME policy and   MKUZA and MDGs implementation reports. For the purpose of learning experiences  some available literatures  concerning the performance of SMEs in developed economies on the western countries, high growing economies for example of the south East Asia  and South Africa and the least developed countries of the sub-Saharan Africa will be also reviewed.

[bookmark: _Toc269831072]3.4 	Data Processing and Analysis
For data editing, both field and central editing was adopted. For easy data analysis, data Classification (such as attribute classification and class interval), coding and tabulation were applied. Since the study is descriptive in nature only descriptive statistical analysis was applied. These included arithmetic mean variance and standard deviation. These analysis and deductions based on earlier indicated theories, gaps in the literature reviewed and also in terms of value addition to knowledge and understanding without put behind my expectations of contributing to the subject matter. In data analysis also some computer packages such as excel and SPSS was used. The SPSS was used as author has access to it and he is conversant in using it.  In report writing Microsoft word was used 
[bookmark: _Toc360479897][bookmark: _Toc360480821][bookmark: _Toc269831073]
CHAPTER FOUR
[bookmark: _Toc269831074]4.0  DATA PRESENATATION AND ANALYSIS

[bookmark: _Toc269831075]4.1 	Instruction
This chapter presents the data collected from 9 individual farm owners/managers, 28 employees and 39 seasonal labourers through questionnaires. The responses of the 76 participants to the questions stated in three questionnaires were keyed into the system and the statistical package for social sciences (SPSS) applied on the data. The system was requested to generate frequency distribution table and charts. The aim is to provide a general picture of the raw data gathered for this study. Collected data are summarized in table, charts and graphs for easier to grasp and making references in data analysis and interpretation which is the major concern of chapter five. The summary of the result are depicted here under.

[bookmark: _Toc269831076]4.2 	Geographical Distribution of Salt Farms
[bookmark: _Toc269830183]Table 4.1: Distribution of Salt Farms in Shelia
	
	Frequency
	Percentage
	Valid Percentage 
	Cumulative Percentage

	Pujini
	1
	11.1
	11.1
	11.1

	Minungwini
	1
	11.1
	11.1
	22.2

	Kangagani
	1
	11.1
	11.1
	33.3

	Kambini
	1
	11.1
	11.1
	44.4

	Chwale
	1
	11.1
	11.1
	55.6

	Shengejuu
	2
	22.2
	22.2
	77.8

	Kiungon
	1
	11.1
	11.1
	88.9

	Sizini
	1
	11.1
	11.1
	100.0

	Total
	9
	100.0
	100.0
	


Source: Field Survey 2012
[bookmark: _Toc269830184]Table 4.2: Distribution of Participating Salt Farms in Zone
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Pujini
	1
	11.1
	11.1
	11.1

	Miningwini
	2
	22.2
	22.2
	33.3

	Mchangamdogo
	2
	22.2
	22.2
	55.6

	Shengejuu
	4
	44.4
	44.4
	100.0

	Total
	9
	100.0
	100.0
	


Source: Field Survey (2012)

Data from Table 4.1 depict that Shengejuu shehia is leading for having many salts farm with 22.2% of the total salt farms while the remaining shehia has only 11.1% each. The same as the Shegejuu zone with 44.4% of the total farms as shown in table 4.2.

[bookmark: _Toc269830185]Table 4.3: Distribution of Participating Salt Farms in District
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Wete
	8
	88.9
	88.9
	88.9

	Chakechake
	1
	11.1
	11.1
	100.0

	Total
	9
	100.0
	100.0
	


Source: Field Survey (2012)

Data in Table 4.3 revealed that, the majority of salt farm (88.8%)  are located in Wete District North Region Pemba.


[bookmark: _Toc269831077]4.3 	Characteristic Features of Salt Farms
In assessing the characteristics of salt farms, earmarked parameters include; nature (organization) of salt farm, major product line, period of business operation, employed production technology, sources of capital (long term funds), Source of managerial and skilled labour, quality of product, application of technology to processing, preservation and storage and access to market (internal/external). Other evaluated parameter include production cost, level of education of owners/managers, business related training of owners /managers business tools/working document used by owners/managers. The results of respondents in each parameter are depicted here under:

[bookmark: _Toc269830186]Table 4.4: Nature of Salt Farm Organization
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Partnership
	2
	22.2
	22.2
	22.2

	Sole Proprietor
	3
	33.3
	33.3
	55.6

	Family Owned Business
	4
	44.4
	44.4
	100.0

	Total
	9
	100.0
	100.0
	


Source: Field Survey (2012)

Table 4.4 pointed that, majority of salt farms (44.4%’) are family owed business followed by sole proprietor ship and partnership marked (33.3%) and (22.2%) respectively.

[bookmark: _Toc269830187]Table 4.5: Distribution of Major Product Line
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Salt
	8
	88.9
	88.9
	88.9

	Aquaculture + Salt
	1
	11.1
	11.1
	100.0

	Total
	9
	100.0
	100.0
	


Source: Field Survey 2012
Data in Table 4.5 depicted that while the infrastructure of the salt farm provide opportunities for both salt production and aquaculture only 11.1% of the surveyed farms practice both salt production and aquaculture.

[bookmark: _Toc269830188]Table 4.6: Period of Business Operation
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	1 to 5 years
	3
	33.3
	33.3
	33.3

	Between 5 and 10 years
	4
	44.4
	44.4
	77.8

	Between 5 and 10 years
	2
	22.2
	22.2
	100.0

	Total
	9
	100.0
	100.0
	


Source: Field Survey (2012)

From Table 4.6 data show that, 44.4% of salt farm have the period of operation between five and ten years, while 33.3% have the period of operation between one to five years.


[bookmark: _Toc269830685]Chart 4.1: Production Technology
Source: Field Survey (2012)
Chart 4.1 depicts that, in salt production 34% of the respondents use pump +gravity +bucket, 22% pump + gravity, 22% use bucket only, 11% use bucket + gravity and 11% use pump +bucket in salt production (Source: Field Survey 2012).

[bookmark: _Toc269830189]Table 4.7: Sources of Capital (Long Term Funds)
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Personal funds/savings
	2
	22.2
	22.2
	22.2

	Family and relatives
	4
	44.4
	44.4
	66.7

	Loan from bank/ micro finance
	1
	11.1
	11.1
	77.8

	Grants
	2
	22.2
	22.2
	100.0

	Total
	9
	100.0
	100.0
	


Source: Field Survey (2012)
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[bookmark: _Toc269830472]Figure 4.1: Source of Capital (Long Term Funds)
Source: Field Survey (2012)

Data in Table 4.7 and Chart 4.1 marked that major source funds to finance salt farm came from family and relatives with (44.4%), followed by personal funds/savings and with grants 22.2% each and the least is loan from bank/micro finance which constitute only 11.1% of the surveyed farm.

[bookmark: _Toc269830190]Table 4.8: Source of Managerial and Skilled Labour
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	From surrounding villages
	6
	66.7
	66.7
	66.7

	From outside the surrounding villages
	2
	22.2
	22.2
	88.9

	From outsourcing
	1
	11.1
	11.1
	100.0

	Total
	9
	100.0
	100.0
	


Source: Field Survey (2012)

Data from Table 4.7 marked that 66.7% of surveyed farm obtained labour from the surrounding village, while labour from outside the village and   outsourcing was responded to 22.2 and 11.1respectively.

[bookmark: _Toc269830191]Table 4.9: Quality of Product
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Best
	1
	11.1
	11.1
	11.1

	Good
	7
	77.8
	77.8
	88.9

	Poor
	1
	11.1
	11.1
	100.0

	Total
	9
	100.0
	100.0
	


Source: Field Survey (2012)

[bookmark: _Toc269830192]Table 4.10: Distribution of Better Quality Determinant
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	White in colour
	4
	44.4
	44.4
	44.4

	Large crystals
	3
	33.3
	33.3
	77.8

	Free from sand
	2
	22.2
	22.2
	100.0

	Total
	9
	100.0
	100.0
	



Source: Field Survey (2012)
[bookmark: _Toc269830193]Table 4.11: Distribution of Poor Quality Determinant
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Not white in colour
	2
	22.2
	22.2
	22.2

	Contamination with  sand
	1
	11.1
	11.1
	33.3

	Pre- harvested
	3
	33.3
	33.3
	66.7

	Not  Iodized
	3
	33.3
	33.3
	100.0

	Total
	9
	100.0
	100.0
	


Source: Field Survey (2012)

While data in Table 4.9 claimed good quality of the product from 77.8% of the surveyed farm, the reason associated with good quality of the product associated with whiteness 44.4%, largeness of   crystals 33.3% and free from sand 22.2% as indicated in table 4.10. On the other hand data on Table 4.11 reported reasons associated with poor quality of the product which constituted with pre-harvesting and not iodized with 33.3% each, not white in colour 22.1% and contamination with sand 11.1%.

[bookmark: _Toc269830194]Table 4.12: Distribution of Business Tools/Working Document used by Owners/Managers
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	none
	5
	55.6
	55.6
	55.6

	Business Plan
	1
	11.1
	11.1
	66.7

	Financial plan/report
	3
	33.3
	33.3
	100.0

	Total
	9
	100.0
	100.0
	


Source: Field Survey (2012)
Table 4.12 depicted that 55.6% of the surveyed farm do not make use of any official business document, business plan is reported to be used by 11.1%, and financial plan/report is used by 33.3%.

[bookmark: _Toc269830195]Table 4.13: Distribution of Level of Education of Owners/managers
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Adult education
	2
	22.2
	22.2
	22.2

	Primary education
	1
	11.1
	11.1
	33.3

	Secondary  below Form IV
	1
	11.1
	11.1
	44.4

	Form IV
	1
	11.1
	11.1
	55.6

	Diploma
	2
	22.2
	22.2
	77.8

	Degree
	2
	22.2
	22.2
	100.0

	Total
	9
	100.0
	100.0
	


Source: Field Survey (2012)

[bookmark: _Toc269830196]Table 4.14: Distribution of Business/ Entrepreneurship Training Attended by Owners/Managers
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	None
	6
	66.7
	66.7
	66.7

	Salt production
	1
	11.1
	11.1
	77.8

	Entrepreneurship and innovation
	2
	22.2
	22.2
	100.0

	Total
	9
	100.0
	100.0
	


Source: Field Survey (2012)
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[bookmark: _Toc269830686]Chart 4.2: Business/ Entrepreneurship Training Attended by Owner/Manager
Source: Field Survey (2012)


Table 4.13 pointed that, 55.5% education level of owner/manager of surveyed is from adult education to form six. While diploma and degree constituted 22.2% each. Similarly 66.6% of owner/manager has never attended in any business, entrepreneurship training, while 11.1% attended salt production training and 22.1 participated in training related to   entrepreneurship and innovation as depicted in Table 4.14 and Chart 4.2.

[bookmark: _Toc269830197]Table 4.15: Distribution of Production Cost (50 kg packet)
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Below TZ. SHS 1,000
	2
	22.2
	22.2
	22.2

	Between TZ.  1000- TZ 2000
	7
	77.8
	77.8
	100.0

	Total
	9
	100.0
	100.0
	


Source: Field Survey (2012)
Data in Table 4.15 marked that 77.8% of surveyed salt farm has the production cost ranging from TZ 1,000- TZ 2,000 while 22.2% reported to have the production of below TZ 1000.


[bookmark: _Toc269830198]Table 4.16: Distribution of Technology Application to Processing, Preservation And Storage
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Below 25%
	8
	88.9
	88.9
	88.9

	Between 25% and 50%
	1
	11.1
	11.1
	100.0

	Total
	9
	100.0
	100.0
	


Source: Field Survey (2012)

[bookmark: _Toc269830199]Table 4.17: Distribution of Stage Where Modern Technology Is Do You Mostly Used
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Processing 
	2
	22.2
	22.2
	22.2

	None
	7
	77.8
	77.8
	100.0

	Total
	9
	100.0
	100.0
	


Source: Field Survey (2012)

In Table 4.17 reported that88.9% of surveyed farm employ less 25% of modern technology in processing, preservation and Storage, while only 11.1% of farm employed between 25% - 50% of the same. Likewise, modern technology is only applied 22.2% of surveyed farm during processing only as depicted in Table 4.17.


[bookmark: _Toc269830200]Table 4.18: Distribution of Market Accessibility
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Internal
	7
	77.8
	77.8
	77.8

	Both
	2
	22.2
	22.2
	100.0

	Total
	9
	100.0
	100.0
	


Source: Field Survey (2012)
[bookmark: _Toc269831078]4.4	Income Accrued from Salt Works
While in evaluating income accrued from salt related works, the parameter examined include:  major sources of income/livelihood of salt farm owner/manager, average monthly income, of owners/managers, employees and daily labourers, average monthly income which comes from salt activities and non salt related activities for salt farm owners/managers, average daily expenditure of employee, labour employed works in salt farms, reasons of working on salt farms, non salt activities engaged by labourers, average working hours for labourers, average wage rate for salt firm labourers, increase/decrease in income and consumption pattern for salt farm labourers. The results of respondents in each parameter are depicted here under.

[bookmark: _Toc269830201]Table 4.19: Distribution of Major Sources of Income/Livelihood of Salt Farm Owner/Manager
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Salary from government
	1
	11.1
	11.1
	11.1

	Salt activities
	8
	88.9
	88.9
	100.0

	Total
	9
	100.0
	100.0
	


Source: Field Survey (2012)

Data in Table 4.19 revealed that for salt farm owner/manager, income from salt activities is dominant as reported by 88.9% of surveyed farm. 

[bookmark: _Toc269830202]Table 4.20: Distribution of Average Monthly Income of Owner/Manager
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Between TZ SHS 200,000-300,000
	2
	22.2
	22.2
	22.2

	Between TZ SHS 300,000- 500,000
	4
	44.4
	44.4
	66.7

	Between TZ SHS. 500,000-1,000000
	2
	22.2
	22.2
	88.9

	Above TZ SHS. 1,000,000
	1
	11.1
	11.1
	100.0

	Total
	9
	100.0
	100.0
	


Source: Field Survey (2012)
[bookmark: _Toc269830203]Table 4.21: Distribution of Average Monthly Income which Comes From Salt Activities
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Between TZ. SHS 200,000-300,000
	2
	22.2
	22.2
	22.2

	Between TZ SHS 300,000- 500,000
	4
	44.4
	44.4
	66.7

	Between TZ SHS. 500,000-1,000000
	2
	22.2
	22.2
	88.9

	  Above TZ SHS. 1,000,000
	1
	11.1
	11.1
	100.0

	Total
	9
	100.0
	100.0
	


Source: Field Survey (2012)

Data in Table 4.21 depicted that, majority (44.4%) of farm owners/managers have estimated average income between TZS 300, 000-TZS 500,000, 22.2% their income range between TZS SHS 200,000- TZS 300,000 as the same for income range of TZS 200,000- TZ 300,000.

[bookmark: _Toc269830204]Table 4.22: Distribution of Supplementary Activities for Salt Farm Owners/Managers
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Farming
	7
	25.0
	25.0
	25.0

	Fishing
	6
	21.4
	21.4
	46.4

	Livestock keeping
	5
	17.9
	17.9
	64.3

	Business  (shop and kiosk)
	3
	10.7
	10.7
	75.0

	Masonry
	3
	10.7
	10.7
	85.7

	Carpentry
	2
	7.1
	7.1
	92.9

	Other
	2
	7.1
	7.1
	100.0

	Total
	28
	100.0
	100.0
	


Source: Field Survey (2012)
From Table 4.22 it evidenced that, salt farm owners/managers engaged in other economic activities. Farming takes the lead with 25.0%, fishing 21.4% and livestock keeping 17.9%. Other supplementary activities include business (shop and kiosk) and masonry with 10.7% and carpentry, which occupy 7.1% derived from salt works as marked in Table 4.21.


[bookmark: _Toc269830205]Table 4.23: Distribution of Estimated Average Monthly Income Coming From Salt Activities
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Below Tshs  20,000
	1
	3.6
	3.6
	3.6

	Between  Tshs  20,000-50,000
	5
	17.9
	17.9
	21.4

	Tshs 50,000-100,000
	14
	50.0
	50.0
	71.4

	Above Tshs 100,000
	8
	28.6
	28.6
	100.0

	Total
	28
	100.0
	100.0
	


Source: Field Survey (2012)

Data in Table 4.23 marked distribution of income of employee earned from salt works. From the table it is evidenced that, majority of employees (50%) received income within the range of Tshs 50,000- Tshs 100,000. While at the lower (below Tshs 20,000) and upper extremes above Tshs 100,000 found 3.6% and 28.6% respectively.

[bookmark: _Toc269830206]Table 4.24: Distribution of Estimate of Average Daily Expenditure of Employee
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Below Tshs 1,500
	3
	10.7
	10.7
	10.7

	Between  Tshs 1,500-5,000
	7
	25.0
	25.0
	35.7

	Above  Tshs5,000
	18
	64.3
	64.3
	100.0

	Total
	28
	100.0
	100.0
	


Source: Field Survey (2012)
In case of expenditure, data in Table 4.24 revealed that 64.3% of salt farm employees have the average daily expenditure above Tshs 5000, while only 10.7 of the same there average daily expenditure marked below Tshs 1500.

[bookmark: _Toc269830207]Table 4.25: Labour Employed Works
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Harvesting
	20
	51.3
	51.3
	51.3

	Repairing sea dykes
	9
	23.1
	23.1
	74.4

	Shade construction
	1
	2.6
	2.6
	76.9

	Removing muddy from crystallizers
	6
	15.4
	15.4
	92.3

	Others
	3
	7.7
	7.7
	100.0

	Total
	39
	100.0
	100.0
	


Source: Field Survey (2012)

[bookmark: _Toc269830208]Table 4.26: Reasons of Working on Salt Farms
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	To supplement family earnings
	24
	61.5
	61.5
	61.5

	No other alternatives
	13
	33.3
	33.3
	94.9

	Others
	2
	5.1
	5.1
	100.0

	Total
	39
	100.0
	100.0
	


Source: Field Survey (2012)

While data in Table 4.25 marked that, majority of labourers (61.5%) employed during harvesting, followed by preparing sea dyke (23.1%), the work of removing muddy from crystallizers take 15.4% of the total works. On the other hand data in Table 4.26 pointed that 61.5% engaged their labour in salt farm to supplement family earnings and 33.3% of the labourers work in salt farm as their last resort.
[bookmark: _Toc269830209]Table 4.27: Other Economic Activities Engaged by Salt Farm Laborers
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Farming
	16
	41.0
	41.0
	41.0

	Fishing
	8
	20.5
	20.5
	61.5

	Livestock keeping
	8
	20.5
	20.5
	82.1

	Business  (shop and kiosk)
	2
	5.1
	5.1
	87.2

	Masonry
	2
	5.1
	5.1
	92.3

	Carpentry
	1
	2.6
	2.6
	94.9

	Other
	2
	5.1
	5.1
	100.0

	Total
	39
	100.0
	100.0
	


Source: Field Survey (2012)

In data in Table 4.27 showed that beside working in salt farm, labourers engaged their time in farming (41.0%), fishing and livestock keeping share (20.5%) each, the same for small business and masonry 5.1% each. Likewise, carpentry took 2.6%, while others marked 5.1%.

[bookmark: _Toc269830210]Table 4.28 Average Working Hours for Laborers
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Between  3- 5 hours
	19
	48.7
	48.7
	48.7

	Between 5- 8 hours
	18
	46.2
	46.2
	94.9

	Above  8 hours
	2
	5.1
	5.1
	100.0

	Total
	39
	100.0
	100.0
	


Source: Field Survey (2012)
[bookmark: _Toc269830211]Table 4.29(a): Average Wage Rate for Salt Firm Laborers
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Less than TZ SHS. 1,000
	1
	2.6
	2.6
	2.6

	Between TZ SHS. 1,000-2000
	29
	74.4
	74.4
	76.9

	Between TZ SHS. 2,000-3,000
	9
	23.1
	23.1
	100.0

	Total
	39
	100.0
	100.0
	


Source: Field Survey (2012)

While data in Table 4.28 identified that, 48.7% of the labourers working between 3-5 hours a day, 46.2% working between 5-8 hours a day and only 5.1% of the labourers working more than 8 hours. On the other side of the coin data in Table 4.29 (a) depicted that 74.4% of the workers earned income between TZ SHS. 1,000-2000 per hour, 23.3% received wage rate between TZ SHS. 2,000-3,000 and only 2.6% earned income less than TZ SHS.1, 000 per hour.

Table 4.29(b): Distribution of Response in Increase in Income
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Yes
	37
	94.9
	94.9
	94.9

	No
	2
	5.1
	5.1
	100.0

	Total
	39
	100.0
	100.0
	


Source: Field Survey (2012)

Data in Table 4.29 (b) revealed that 94.9% of labourers declared increase in income, while 5.1% reported no increase in income. Data in Table 4.31 marked that, majority of labourers (87.2%) their daily expenditure range between TZS1, 500-5,000 a day, while 7.7% is below TZS. 1,500 and 5.1% expends above TZS. 5,000.
[bookmark: _Toc269830212]Table 4.30: Distribution of Consumption Pattern for Salt Farm Laborers
	
	Frequency
	Valid Percent
	Cumulative Percent

	Below TZ.SHS. 1,500
	3
	7.7
	7.7

	Between TZ.TSH.1,500-5,000
	34
	87.2
	94.9

	Above TZ SHS. 5,000
	2
	5.1
	100.0

	Total
	39
	100.0
	


Source: Field Survey (2012)

[bookmark: _Toc269831079]4.5 	Innovation and Salt Production
Parameter assessed in innovation and salt production include ,changes in production method, average annual expenditure on Research and Development and ICT facilities usage in salt farm organization. The results of respondents in each parameter are depicted here under.

[bookmark: _Toc269830213]Table 4.31: Changes in Production Method
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	From bucket + gravity to pump
	7
	77.8
	77.8
	77.8

	Others
	2
	22.2
	22.2
	100.0

	Total
	9
	100.0
	100.0
	


Source: Field Survey (2012)
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[bookmark: _Toc269830687]Chart 4.3: Production Technology Employed
Source: Field Survey (2012)
Data in change in production method from bucket+ gravity to pump were reported by 77.8% of surveyed farms as earmarked in Table 4.20. This shown improvement from labour intensive to capital intensive production system.

[bookmark: _Toc269830214]Table 4.32: Average Annual Expenditure on Research and Development
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	None
	8
	88.9
	88.9
	88.9

	Below TZ. SHS 100,000
	1
	11.1
	11.1
	100.0

	Total
	9
	100.0
	100.0
	


Source: Field Survey (2012)

In Table 4.32 depicts that in 88.9% of surveyed farm a single cent did not allocated and expended in Research and Development.  Only 11.1% of the same was reported expenditure I Research and development below TZS 100,000.

[image: ]
[bookmark: _Toc269830688]Chart 4.4: Distribution of ICT Facilities used in Salt Farm Organization
Source: Field Survey (2012)
Chart 4.4 marks that mobile phones usage dominates ICT uses (78%), while the use of desktop and laptop share 22% with same rate. No internet use was reported among the participated salt farm.

[bookmark: _Toc269831080]4.6 	HRD and Salt Production
Parameter assessed in innovation and salt production include, number of employees by Zone, number of Employees by District Previous work of employee, reason for quitting former employer, level of education of employee, training participation of employee, duration of raining, major HRD issues experienced in Salt farm and major area of human capacity improved. The results of respondents in each parameter are depicted here under in Table 4.33.

[bookmark: _Toc269830215]Table 4.33: Distribution of the Number of Employees by Zone
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Pujini
	2
	7.1
	7.1
	7.1

	Miningwini
	5
	17.9
	17.9
	25.0

	Mchangamdogo
	7
	25.0
	25.0
	50.0

	Shengejuu
	14
	50.0
	50.0
	100.0

	Total
	28
	100.0
	100.0
	


Source: Field Survey (2012)

Data from Table 4.33 show that, while shengejuu zone lead for having more employees in salt farm (about 50%) of the total, Pujini zone has only 7.1%. Data from Table 4.33 show that, while shengejuu zone lead for having more employees in salt farm (about 50%) of the total, Pujini zone has only 7.1%.  In district wise Wete district take the lead followed by ChakeChake and Micheweni and Mkoani are the least with 7.1% each.
[bookmark: _Toc269830216]Table 4.34: Distribution of Employees by District
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Wete
	20
	71.4
	71.4
	71.4

	Micheweni
	2
	7.1
	7.1
	78.6

	Mkoani
	2
	7.1
	7.1
	85.7

	Chakechake
	4
	14.3
	14.3
	100.0

	Total
	28
	100.0
	100.0
	


Source: Field Survey (2012)

[bookmark: _Toc269830217]Table 4.35: Distribution of Previous Work
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	YES
	22
	78.6
	78.6
	78.6

	NO
	6
	21.4
	21.4
	100.0

	Total
	28
	100.0
	100.0
	


Source: Field Survey (2012)

Data in Table 4.35 show that 78.6% of the of participants responded that they were employed somewhere else before working in salt firm while 21.4% were not employed before. 
[image: ]
[bookmark: _Toc269830689]Chart 4.5: Distribution of the Reasons for Quitting Former Employer
Source: Field Survey (2012)
Chart 4.5 depicts the reason for quitting former job of salt employees. From the chat 32% of the respondents claimed that their former organisation went bankrupt and closed, 18% claimed on the law pay, and 15% mentioned organisation conflict.  While no career prospect and other reasons shared 14% each, salt work offer higher pay was shown by 7% only.

[image: ]
[bookmark: _Toc269830690]Chart 4.6: Distribution of Level of Education of Employees
Source: Field Survey (2012)

Level of education of salt farm employee is within the range from primary level education to Advanced level. The proportion is; 25% primary education, 29% secondary below Form IV, 43% Form IV and 3% Form VI

[bookmark: _Toc269830218]Table 4.36: Distribution of Training Participation of Employees
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Yes
	11
	39.3
	39.3
	39.3

	No
	17
	60.7
	60.7
	100.0

	Total
	28
	100.0
	100.0
	


Source: Field Survey (2012)
Data in Table 4.36 above show that only 39.3% of the salt farm employees have attended training, while 60.7% have not yet attend any training.

[bookmark: _Toc269830219]Table 4.37: Distribution of Duration of Training of employees
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Less than a week
	26
	92.9
	92.9
	92.9

	One week
	2
	7.1
	7.1
	100.0

	Total
	28
	100.0
	100.0
	


Source: Field Survey (2012)

Data in Table 4.36 show that only 39.3% of the salt farm employees have attend training, while 60.7% have not yet attend any training.  For those attend in training only 7.1% of them took one week training, while the majority (92.9 %)took less than a week as marked in Table 4.37.

[bookmark: _Toc269830220]Table 4.38: Distribution of HRD Issues are Experienced in Salt Farm
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Employee training
	1
	3.6
	3.6
	3.6

	Employee career development
	1
	3.6
	3.6
	7.1

	Performance appraisal
	7
	25.0
	25.0
	32.1

	Counselling and coaching
	7
	25.0
	25.0
	57.1

	Mentoring
	1
	3.6
	3.6
	60.7

	none
	11
	39.3
	39.3
	100.0

	Total
	28
	100.0
	100.0
	


Source: Field Survey (2012)
[bookmark: _Toc269830221]Table 4.39: Distribution of Area of Human Capacity Improved by Employees
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Increases in knowledge, skills and understandings
	6
	21.4
	21.4
	21.4

	Developed the attitudes needed to bring about the desired developmental change
	2
	7.1
	7.1
	28.6

	Developed organizational culture and learning from others
	2
	7.1
	7.1
	35.7

	Increased productivity
	6
	21.4
	21.4
	57.1

	Qualified to assume higher professional and management positions
	6
	21.4
	21.4
	78.6

	You can start and run your own business
	6
	21.4
	21.4
	100.0

	Total
	28
	100.0
	100.0
	


Source: Field Survey (2012)

In Table 4.39 response on increases in knowledge, skills and understandings, increased in productivity, Qualified to assume higher professional and management positions, and can start and run your own business occupy the same figure with 21.4%, Similarly, developed the attitudes needed to bring about the desired developmental change and developed organizational culture and learning from others share 7.1% each.

[bookmark: _Toc269830222]Table 4.40: Education Level of Labourer in Salt Farm
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	No formal education
	14
	35.9
	35.9
	35.9

	Adult education
	9
	23.1
	23.1
	59.0

	Primary education
	13
	33.3
	33.3
	92.3

	Secondary  below Form IV
	3
	7.7
	7.7
	100.0

	Total
	39
	100.0
	100.0
	


Source: Field Survey (2012)
Data in Table 4.40 revealed that, salt production absorbed mostly semi-skilled labour as 35.9% of labourers have no formal education, while adult education marked 23.1%. Similarly 33.3% of the labourers attained only primary education, while those with secondary education below form IV marked only 7.7%.

[bookmark: _Toc269830223]Table 4.41: Distribution of Response to Improvement Human Capacity by Daily Laborers
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Increases in knowledge, skills and understandings
	13
	33.3
	33.3
	33.3

	Developed the attitudes needed to bring about the desired developmental change.
	2
	5.1
	5.1
	38.5

	Developed organizational culture and learning from others
	1
	2.6
	2.6
	41.0

	increased productivity
	9
	23.1
	23.1
	64.1

	Qualified to assume permanent employment
	7
	17.9
	17.9
	82.1

	You can start and run your own business
	7
	17.9
	17.9
	100.0

	Total
	39
	100.0
	100.0
	


Source: Field Survey (2012)

Data in Table showed that 33.3% of the respondents declared increases in knowledge, skills and understandings resulted from working in salt farm, 23.1% declared increase in productivity. While qualified to assume permanent employment and can start and run self-owned business share 17.9% each and developed organizational culture and learning from others took only 5.1%.
[bookmark: _Toc269830224]Table 4.42: Recommendations to Government from Owners/Managers
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Offer Subsidy
	1
	3.6
	3.6
	3.6

	Provision of Grants
	5
	17.9
	17.9
	21.4

	Conduct Specific tailored training
	11
	39.3
	39.3
	60.7

	Guaranteed market from the Govt.
	9
	32.1
	32.1
	92.9

	Conducting research and dissemination of information
	2
	7.1
	7.1
	100.0

	Total
	28
	100.0
	100.0
	


Source: Field Survey (2012)

Based on data from Table 4.42 government should support performance of salt industry by training support(39.3%), guaranteed  market from government like cloves (32.1%) and  financial assistance in the form of grants (17.9%), conducting research and dissemination of information take 7.1% and offer subsidy takes the least(3.6%).

[bookmark: _Toc269830225]Table 4.43: Recommendation to Owner/ Manager as Per Employee’s Point of View
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Should be business oriented
	1
	3.6
	3.6
	3.6

	Should seek to establish cooperatives
	13
	46.4
	46.4
	50.0

	Should seek to improve product quality and packaging
	1
	3.6
	3.6
	53.6

	Liaise with Government /AZASPO to conduct more training
	13
	46.4
	46.4
	100.0

	Total
	28
	100.0
	100.0
	


Source: Field Survey (2012)
On the side of salt producer themselves, response of employees as depicted in Table 4.42 shows that establishment of cooperatives and support in training from the Association for salt producers (AZASPO) could improve performance of salt industry in Pemba Island. This kind of response is favoured by 46.4% contacted employees in each. Other response include managers/owner should be business oriented and seeking to improve product quality and packaging share 3.6% each.

[bookmark: _Toc269830226]Table 4.44: Recommendation to Government as Per Employee’s Point of View
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Offer Subsidy
	1
	3.6
	3.6
	3.6

	Provision of Grants
	5
	17.9
	17.9
	21.4

	Conduct Specific tailored training
	11
	39.3
	39.3
	60.7

	Guaranteed market from the Govt.
	9
	32.1
	32.1
	92.9

	Conducting research and dissemination of information
	2
	7.1
	7.1
	100.0

	Total
	28
	100.0
	100.0
	


Source: Field Survey (2012)

[bookmark: _Toc269830227]Table 4.45: Recommendation to Government as Per the Labourer’s Point of View
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Offer Subsidy
	4
	10.3
	10.3
	10.3

	Provision of grants
	12
	30.8
	30.8
	41.0

	Specific tailored training
	15
	38.5
	38.5
	79.5

	Guaranteed market from the Govt
	8
	20.5
	20.5
	100.0

	Total
	39
	100.0
	100.0
	


Source: Field Survey (2012)
[bookmark: _Toc269830228]Table 4.46: Recommendations to Salt Farm Owners/Managers from Labourers’      Point of View
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Be business oriented
	7
	17.9
	17.9
	17.9

	Should seek to establish cooperatives
	11
	28.2
	28.2
	46.2

	Should seek to improve product quality and packaging
	10
	25.6
	25.6
	71.8

	Liaise with Government /AZASPO to conduct more training
	11
	28.2
	28.2
	100.0

	Total
	39
	100.0
	100.0
	


Source: Field Survey (2012)

While data in Table 4.45 showed that, government could improve the performance of salt industry by conduct specific tailored training (38.5%), offering grants (30.8%), guaranteed market (20.5%) and provision of subsidy took only 10.3%. On the other hand data in Table 4.46 marked that, owners/managers should seek to establish cooperatives (28.2%), Should seek to improve product quality and packaging (25.6%) and liaise with Government /AZASPO to conduct more training (28.2%). Similarly owners/managers should be business oriented to improve the performance of salt industry take 28.2%.
[bookmark: _Toc360479904][bookmark: _Toc360480828][bookmark: _Toc269831081]
CHAPTER FIVE
[bookmark: _Toc269831082]5.0 DISCUSSION OF THE RESULTS

[bookmark: _Toc269831083]5.1 	Introduction
The bases for discussion of the finding include; research objectives and questions, identified theories about the phenomenon, some cited studies in literature and theoretical framework of the study. As indicated in chapter one the study solely intended to achieve and answer the followings; 

To preview and describe the status of poverty in Zanzibar and government endeavours to reduce poverty, to analyse characteristics features of SMEs in Zanzibar, to draw the relationship between the characteristic features of SMEs and their impacts in poverty reduction in Zanzibar. And finally, the study planned to assess and recommend on the contribution of SMEs in poverty reduction in Zanzibar in terms of income, innovation and HRD.

[bookmark: _Toc360479906][bookmark: _Toc360480830][bookmark: _Toc269831084]5.2 	Zanzibar Poverty Status
As indicated in table 2.4 in chapter two earlier, the status of poverty in Zanzibar is measured among others by the Proportion of population below basic needs poverty line (percent) and Proportion of population below food poverty line (percent). According to recent Zanzibar socio economic survey (2011), it is evident that poverty line increased 2 times in nominal terms from 2004/2005 to 2009/2010 (from 12,573 shillings to 26,904 shillings). The same for basic needs poverty line increase to 41,027 shillings from 20,185 shillings. Likewise   basic need poverty has also decline when measured by the poverty gap. In 2004/05 poor were a little far below the basic need poverty line as compared to 2009/10. Again, the decline is evenly shared between rural and urban areas. It is noted however that, the poverty gap shows that food poverty increased slightly. Again, the modest increase in food poverty, particularly in the rural areas, is mainly explained by rapid increase in food prices

In district wise, there is substantial variation in poverty levels across district. In 2010, the proportions of the poor population ranged between 28.25 percent in Mjini District to 74.59 percent in Micheweni (the range of 46.34 percentage points). In 2004/05 HBS, the lowest incidence was 37.62 in Mjini and largest was 74.23 in Micheweni (the range of 36.61 percentage point). The increase in the range indicates divergence. As such, while poverty increased marginally in Micheweni it declined substantially in Mkoani from 42 percent in 2004/05 to 52 percent in 2009/10.The absolute number of poor people in an area or district depends on both the proportion that is below the poverty line and the population size. It is evident that there are more poor people in rural than urban areas. Moreover, it is true that the absolute number of the basic need poor has increased between 2005 and 2010.

As matter of poverty distribution, whereas Magharibi and Mjini have the highest number of people below the basic needs poverty line in 2005, Wete and Micheweni have turned out to have the highest number of basic need poor in 2010. As such, Wete and Micheweni, combined, have 30 percent of poor people in Zanzibar in 2010. However, they contribute only 20 per cent of the total population in Zanzibar. Kusini district continues to be the district with the smallest number of the poor in Zanzibar.
In its endeavors to speed up the wellbeing of its people and be more focused in poverty reduction, the RGoZ in 2000 adopted the Vision 2020 which laid the surface foundation   for all socio-economic policies and strategies to lie upon. For the matter of implementation of vision 2020, a series of poverty reduction plans and strategies were adopted.  These include Zanzibar Poverty Reduction Plan (2002) followed by the Zanzibar Strategy for growth and Reduction of Poverty (ZSGRP I) in 2007 and by the ongoing Zanzibar Strategy for growth and Reduction of Poverty (ZSGRP II) for 2010-2015. On the same vein, Zanzibar like other many developing countries was not legged behind in implementation of the Millennium Declarations as set by United Nation in 2000.  Challenge ahead of us if to make an intensive evaluation on the socio- economic impact of the said interventions.

[bookmark: _Toc269831085]5.3 	Characteristics Features of SMEs Zanzibar
Based on literature reviewed in chapter two and support from research findings, the SMEs sub-sector in Zanzibar is characterized by: 

The year 2001data showed that, 79 percent of industrial business had an average of less than 20 employees each and industrial establishments that had more than 10 employees numbered 2,395. Assessment of ownership structure of SME based on 2006 data revealed that simple forms of business ownership is dominant, accounting for 43.9% of the SMEs, followed by company ownership accounting for 26.8% while partnership and cooperatives were the least forms of ownership, accounting for 20.7% and 8.5% respectively. Sole proprietorship and family ownership and companies dominated these services sector accounting for 26.8 percent and 19.5 percent of SME’s respectively.
This is the phenomenon of SMEs in many developing countries noted by Joshua & Peter Quartley (2010) and Basil Anthony NgwuOnugu (2005). On the same year, the number of male workers was 172,413 equivalents to 81% of the total employment in SMEs whiles the number of female workers was 40,442 representing 19% of employment. This shows that even though SMEs being dominant economic agents for poverty reduction, women stay marginalized as they account for a small proportion of SME employment.

However, the sector is constrained by limited management and technical skills, limited access to finance and are often unable to respond effectively to upcoming business opportunities. Other revealed constraints include lower capitalisation, poor application of technology including information communication technology, poor human resources capital and limited marketing skills. 

[bookmark: _Toc269831086]5.4 	Relationship of Characteristic of SMEs And Poverty reduction
The study reviled that the SMEs sector in Zanzibar is still in infancy stage and is confronted with a number of challenges. These challenges range from individual entrepreneurs at micro level (organisational level) to supporting policies at macro level (system level). Data from the literature shows that, simple form of ownership structure of SME dominate business ownership, accounting for 43.9% of the SMEs, followed by company ownership accounting for 26.8% while partnership and cooperatives were the least forms of ownership, accounting for 20.7% and 8.5% respectively. Sole proprietorship and family ownership and companies dominated these services sector accounting for 26.8 percent and 19.5 percent of SME’s respectively. The implication of this kind of business organising is relatively weak to secure more funds from financial institution and enter other large contract for their growth and development.

Number of male workers was 172,413 (81%) whiles the number of female workers was 40,442 (19%) of the total employment in SMEs. This shows that despite SMEs being dominant economic agents for poverty reduction, women stay marginalized as they account for a small proportion of SME employment (MOFEA, 2009).  The service sector takes the lead in SMEs employment contribution followed by industry and agricultural sector (2005 data). 

The SMEs sector in Zanzibar is constrained by limited management and technical skills, limited access to finance and are often unable to respond effectively to upcoming business opportunities. Others challenges face the sector are lack of access to appropriate technology, limited access to international markets, the existence of laws, regulations and rules that impede the development of the sector; weak institutional capacity and lack of management skills and training. However, access to finance remains the greatest concern for the majority of SMEs in Zanzibar.

Generally SMEs activities are in the form of antiques batik making, handcraft works, medicine soap making, oil milling and other tourism articles. Field data marked improvement in both income and expenditure of those engaging in SMEs from owner/manager, employees and daily labourers. The study support the view that SMEs make use of the productive labour force in the community and increase there income base for improving their lives, but the sector is till overwhelmed with a lot of challenges which reduce their potentials to contribute in poverty reduction effort to Zanzibar.
 
[bookmark: _Toc360479909][bookmark: _Toc360480833][bookmark: _Toc269831087]5.5 	SMEs and Income 
SMEs create job, when job is created in certain place it provides employment which is a source of disposable income through profit margin to owner and salary and wages to employees. From the case study it was earmarked that SMEs generate income to the incumbents including owners, employees and laborers and the income received from engaging in SMEs   supplement their daily income and expenditure. The income accrued from SMEs related works has up lift majority of the incumbents to cut across both the Zanzibar’s food and basic needs poverty lines.

[bookmark: _Toc360479910][bookmark: _Toc360480834][bookmark: _Toc269831088]5.6 	SMEs and Innovation
In exploiting new ideas leading to the creation of a new product, process or service and systems that add value or improve quality of the product. It could be in the technological transformation and management restructuring. Innovation also means exploiting new technology and employing out-of-the-box thinking to generate new value and to bring about significant changes in SMEs specific and society at large. There is a move towards making SMEs to be innovative as they move from labour intensive to be more capital, but the use of R&D and ICT is still at minimum. This make hard to SMEs to harness information to compete in changing global market.

[bookmark: _Toc360479911][bookmark: _Toc360480835][bookmark: _Toc269831089]5.7 	SMEs and HRD
Several of the informal training (apprenticeship) and on the job training occur in SMEs in worldwide. The human resource development comes through an active participation of the trainee on the job. The SMEs owner usually supervises the trainee to develop his or her skill, experience, knowledge and abilities over a period of time. By enhancing the skills, knowledge and abilities of individuals, HRD serves to improve the productivity of people in their areas of work – whether these are in formal or informal settings. Increased productivity and improvements to the skills base in a country supports economic development, as well as social development

Based on the case study, SMEs have shown little impact on HRD as there in no proper policies and system related to HRD such training, succession plan and career development. Also in majority of SMEs little if not none is invested in Training and development. So its impact to economic development, as well as social development and poverty reduction is at minimum.

[bookmark: _Toc269831090]5.8 	Supports from other Studies and Theories
Various theories have explained that SMEs’ growth from different perspectives. Even though these theories do not explain directly the contribution of SMEs sector to poverty eradication, but it could be taken growth as the proxy of increasing its contribution to GDP, improving employment and even increasing in income hence indirectly to poverty reduction. Findings of the research are supported with Resource based theory, Approaches to develop film’s resources including Clustering approach, Networking approach, institutional theory and Business environment and supporting infrastructure. 

Resource Based Theory pointed that resources, capabilities and core competencies are essential for a firm’s competitive advantage. Therefore, sufficient resource support and policies to generate capability are critical for SMEs’ growth as they are small in size and need backing. Resource based theory provides a framework to explain how business can recognize suitable events to overcome growth obstacles, have better access to technology resources, human capital, financial resources, natural, and infrastructure, and access to the market. Some of the resources are tangible and others are intangible; tangible resources are financial, organizational, physical, and technological. Intangible resources are human, innovation and reputational resources

Clustering Approach proposed that; industrial cluster policies can be a growth strategy for a firm and come together is a geographic concentration of interrelated companies and institutions in a particular field since SMEs can receive external economic advantages (economies of scale and scope). The clustering and networking offer a potential growth path for SMEs.

Networking Approach stipulated firms should not be seen in isolation but as being connected in business. Networks can define as the relationship of individual with other individuals, or relations between organizations that can have various functions. Therefore, network relationships can be considered as an important intangible resource to support for SMEs who do not have sufficient resources since it help SMEs to develop the links with suppliers, distributors and customers, or utilization of social contacts, including associates, friends, family and kin.

Institutional Theory emphasizes that market economies convert resources - land, labor, energy, and capital - into manufacture services and goods. To make this conversion a success, institutions must also help and guide those transformations in predictable ways. It is hard for private enterprises to emerge and prosper in an imperfect market without a conducive policy Institutions must be designed so that they are able to work in the environment in which they are to be implemented.

Business Environment And Supporting Infrastructure Marked that, SMEs need to identify key success factors such as finance, technology transfer, taxation, market promotion, export opportunities, and research and development strategies that determine the conditions for them to overcome difficulties in both their internal and external environments. The proposal goes further that, competitiveness can be leveraged by factors other than  location and natural resources such as: on-going access to global information and knowledge (market standards, marketing opportunities and technology); participation in clusters of firms, networks with suppliers, producers or complementary product, distributors and consumers; and on-going learning and improvements in efficiency and flexibility. This network relationship created a new information flow and knowledge base for SMEs that could be the model for the efficiency of resource distribution to SMEs by numerous policy packages from the state and the market.

Therefore Business environment and supporting infrastructure approach takes the holistic approach which cover all former stated approach and theories. There are a number of study supporting the study findings among of them include; Okpukpara (2009), EU (2009).  The finding also supported by studies conducted in Bangladesh by Abdul AwalMintoo, (2006) and Mehnaz Rabbani and Munshi Sulaiman (20004) and study of Gevevieve Melford and Michael Torrens (2004) for the case of China.   While in Nigeria the study of, Joshua Abor and Peter Quartey (2010), (Agupusi, 2007) Onuorah Patrick (2009), Aina, O. (n.d) and Basil Anthony Ngwu Onugu (2005) do support the findings , in Botswana and Ghana  (M.S. Mukra 2003Daniel Agyapong (2010) marked the same respectively.
[bookmark: _Toc360479913][bookmark: _Toc360480837][bookmark: _Toc269831091]
CHAPTER SIX
[bookmark: _Toc269831092]6.0  SUMMARY OF FINDINGS, CONLUSION AND RECCOMENDATIONS

[bookmark: _Toc360479914][bookmark: _Toc360480838][bookmark: _Toc269831093]6.1 	Summary of Finding
The study revealed that; the SMEs sub sector have the potential to utilize idle labour force and generate income to the incumbents including owners, employees and labourers. The income either directly or through multiplier effect could contribute to poverty reduction. On the hand the study identified that, SMEs is still in infant stage and is confronting with a number reinforcing problems which hinder their effectiveness in poverty reduction contribution efforts. Although the study find that the majority of SMEs incumbents under study managed to cut across both the Zanzibar food and basic need poverty lines, there is no much to be praised and awarded credit for the matter. Similarly, there is a move towards making SMEs to be innovative as they move from labour intensive to be more capital, but the use of R&D and ICT is still at minimum.

Research and development (R&D) is a valuable tool for growing and improving one’s business. It involves researching the market and customer needs and developing new and improved products and services to fit these needs.  It can be argued that, businesses that have an R&D strategy have a greater chance of success than businesses that don't. An R&D strategy can lead to innovation and increased productivity and can boost business's competitive advantage. 

On the same vein, ICT can play a very important role because it can help SMEs both, create business opportunities and combat pressures from competition. Appropriate ICT can help SMEs cut costs by improving their internal processes, improving their product through faster communication with their customers, and better promoting and distributing their products through online presence. In fact, ICT has the potential to improve the core business of SMEs in every step of the business process. 

The main driving forces for ICT investment in SMEs is to provide better and faster customer service, to stay ahead of competition and following top management strategy. The competitive strategy for the majority of SMEs can provide high quality products and services to their customers and to establish long term relationships with customers. Little ICT use make hard to SMEs to compete in changing global market. 

Furthermore, SMEs have shown little impact on HRD as there in no proper policies and system related to HRD such training, succession plan and career development. Hence, based on the current status of SMEs in Zanzibar, it can be concluded that, the sector has not yet exploited to the maximum and little  convincing in its contribution to poverty reduction. There is a long way to go before arrival to have robust and vibrant SMEs for noticeable and significant contribution in poverty reduction to Zanzibar.

[bookmark: _Toc269831094]6.2  	Conclusion
While it remains hardly three years for the World to celebrate the 15th birthday of MDGs at 2015, poverty reduction efforts in less developing countries are not expecting much to attain   the established target of reducing by half their population leaving below the poverty line. Available statistical evidence suggests that poverty is an issue of national concern in Zanzibar. Although attempts have been made to reduce, if not eradicate poverty, the measure of victory so far achieved has, nevertheless, not been promising as the problem continues to persist.

A strategy adopted by the Government and recommended in this dissertation for poverty reduction in Zanzibar takes the route of supporting and strengthening the SMEs Sector.   Although these enterprises face a number of constraints including; poor financing, narrowness of product markets and poor marketing skills, inadequate human capital, weak research and development issues accompanied with poor technological base and poor in cooperative governance aspects.  It is argued here that these constraints are not obligatory and the implementation of appropriate well designed policy measures will go a long way in strengthening the employment and income generating capacities of these enterprises, thereby reducing the problem of poverty.
 
[bookmark: _Toc269831095]6.3 	Recommendation
The study assesses the contribution of SMEs in Poverty Reduction in Zanzibar.  The goal was to enrich information gap in the area of characteristics features of SMEs in Zanzibar and there effect on poverty reduction, the status of poverty and government endeavours to alleviate poverty   Zanzibar.  Also the study assessed the same in the specific area of income, employment and Human Resources Development.To make the SMEs more responsive in contributing in poverty reduction in Zanzibar, measures should be taken to address Financial Aspect, Human Resource Aspect, Marketing Aspect, Research & Development Aspect, and Corporate Governance Aspect, along with proper implementation of the Government policies related to SMEs.
Financial Aspect
As noted in study that, insufficient access to financial resources and investment capital are significant barriers to growth for SMEs. These are the major the challenges that have accounted for the high rates of malfunction among SMEs. Establishment of SMEs development forum which brings together financial, government, and business communities to generate mechanisms to actively support SMEs could be enhanced. Also to ensure the sustainability of SMEs, business plan mentoring and management training for owners of SMEs could be implemented

Human Resource Aspect
Success and failure of SMEs is not only related to only the financial aspect. It also depends on characteristics of the entrepreneur and many more key strategic factors (as indicated in the study) and one e of the key factors for fully developed new firm is the full time commitment of one or more individuals. Moreover, human resource factors form one of the most significant areas for success of a business. As noted one of the biggest problems for small firms is including SMEs is recruiting, motivating, and retaining employees. As pointed that, HR effect positively (increased employee skills and motivation), and ultimately resulted in improving productivity. The same for the research study conducted at North Carolina (US), regarding effect of overall HR strategies including role of training and development in SME sector, it was found that there is a positive impact of professional HR practice on long term sustainability of small firms (Pandya, 2012).

Today, in many large firms also, the HR dimensions have been overlooked as it does not contribute in quantifiable terms. Based upon above discussion, it’s worth noting that employees are backbone for firms irrespective of the size of firm. Hence healthy human resource practice will certainly contribute to sustainable development of SMEs.

Marketing Aspect
Another vital factor contributing to success of SMEs is marketing. There is plenty research evidence to prove that marketing plays a significant role in success of SMEs. As indicated in this study, Marketing is also one of the biggest problems SMEs face in their business operations. In fact, it has been recognized as one of the most important business activities and essential element to the survival and growth of the enterprises.

Marketing limitations of SMEs accompanied limited resources (such as financial, time and marketing knowledge), shortage of exclusive marketing techniques, and limitation in market influence should be properly addressed. To overcome the disadvantages of SMEs in marketing, it is recommended to form enterprise cluster to participate market competition and regional marketing. In comparison with a single small and medium-sized enterprise, there are several advantages of cluster marketing including overcoming the problems of slow information delivery, over high management cost and slow response to market demand. And as a result it enhances production efficiency and responsive ability of enterprises in the cluster. 

The significance of local clusters is evident from the experience of Italian SMEs (OECD, 2000). Clusters of firms in Italy have experienced considerably high levels of investment into process technologies, particularly in manufacturing automation and allied technologies. Hence promoting cluster formation of SMEs with government / private efforts to overcome marketing problems is very important for sustainable SME sector.

Research & Development Aspect
Some authors like Raymond and St-Pierre (2004) noted that globalization have pressured SMEs to greater extent. Specifically in the manufacturing sector, SMEs are facing huge pressure to increase R&D, innovation and quality. It is observed that normally developed countries allocate about 3% of GDP to R&D activities. For developing countries it is essential for government to increase subsidies in terms of R&D support in order to gain competitive advantage over foreign competitor. It is well accepted fact in number of empirical studies relating R&D to firm size that large firms undertake considerably more R&D, however, more recent evidence suggests that SMEs play an important role in R&D activity also. Hence it is essential to integrate R&D strategies that will help considerably in innovation, quality improvement and product innovation.

Technological Aspect
As indicated in this study, SMEs manages in their course of business employ traditional approach. This results in low level of productivity, low quality products and exploring to small and local market. It is noted that generally SMEs tend to have low productivity and as a result are weak in terms of competition. This is the result of using conventional technology and not having maximum utility of machinery. Due to limitation of funding it will not be possible for them to improve in technology (OSMEP, 2007 a). Developed countries are upgrading their machinery time to time but it become difficult for SMEs of developing countries due to financing limitation mainly. Upgrading technology time to time and coping up with market demand will generate highly positive results for SMEs. There has to be efforts and incentives from policy makers to assist SMEs to adopt new technology.

Corporate Governance Aspect
As noted by Mahmood (2008), role of corporate governance is also essential factor for SMEs. For SMEs, corporate governance is all about the individual roles of the shareholders as owners and the managers. Also it is about establishing and following rules and procedures to manage and run the enterprise, setting up a system of checks and balances to stop abuses of authority and to ensure the integrity of financial statements.

Gender Dimension
Data in 2006 marked that, the number of male workers was 172,413 (81%) whiles the number of female workers was 40,442 (19%) of the total employment in SMEs. This shows that despite SMEs being dominant economic agents for poverty reduction, women stay marginalized as they account for a small proportion of SME employment. The same is depicted during the study, as there is neither woman owner/manager nor employees; women are working as seasonal labourers mainly during harvesting. It is therefore recommended that, a deliberate effort is necessary to promote the advancement of women in the SMEs so as not only to correct the imbalance in the opportunities made available to reduce poverty among women, but to also facilitate greater female participation in the SMEs sector.
Proper Implementation of the Government Policies Related to SMEs
Proper implementation of trade policy, SMEs policy and Zanzibar Microfinance policy will improve the system for SMEs to grow.  This should be done by developing Action plans and Monitoring and Evaluation Frameworks for effective implementation, Monitoring and Evaluation of Zanzibar those policies. In this act stakeholders should participate actively.

[bookmark: _Toc269831096]6.3 	Future Research Direction 
To synthesize more information about SMEs growth and its contribution to Poverty Reduction, this study could be replicated in manufacturing sectors. Also more research could be conducted on Evaluating Institutional supports for strengthening SMEs to Zanzibar.










 


[bookmark: _Toc269831097]REFERENCES


Argupus, P. (2007). Small Business Development and Poverty Alleviation in Alexandria South Africa [online]. Paper presented for the second meeting of the society for the study of economic inequality.
Ayanda, M. (2011). Small and Medium Scale Entreprises as A Survaival Strategy for Empolyment Genaration in Nigeria[online]. Inernational l Journal of Business and Management, 4(1), Available at:www.ccsenet.org/jsd[Accessed May 2012].
Beck, T. et al. (2005). SMEs Growth and Poverty:Cross- Country Evidence[online] Available at: http://siteresources.worldbank.org/INTFR/Resources/SMEs _Growth_ and_Poverty_Cross_Country_Evidence.pdf  [Accessed July 2012].
Berlin July 12-14, 2007. Available at: http://led.co.za/sites/led.co.za/files/ alexandra.pdf [Accessed June 2012]
Binod, K. (2005). SME Promotion Policy Strategies and Poverty Alleviation in Nepal. Private Sector Development and Poverty Reduction:, (pp. 34-43). Hakou China.Available at:  http://www.unileipzig.de/sept/workshop/haikou/ downloads/Proceedings_PrivateSectorDevelopmentAndPovertyReduction.pdf [Accessed July 2012].
Calcopietro, C. M. and Masawe, D. (1999). Tanzania SMEs Policy [online]. Available at: http://www.tzonline.org/pdf/ [Accessed July 2012].
Cheloti, D. (2005). The Fight against Poverty and Unemployment in Kenya.
Christian, M. R. (2000). Sucessfull SMEs in South Africa: The case of clothing producers in the Witwatersand[online] Available at: http://www.tandfonline. com /doi/abs/10.1080/713661433  [Accessed May 2012].
Cris, A.O.(2007) The Role of SMEs in Poverty Alleviation in Nigeria[online]. Journal on land use and development Studies 3(1)pp 124-131 Availableat:http://www.journalanduse.org/Assets/Vol3%20Papers/JOURNAL%2010.pdf. [Accessed July 2012].
Donberger,U. (2005). Pro-Growth and Pro-Poor Growth Approaches in Private SectorDevelopement. Private Sector Developement and Poverty Reduction[online]. Hakou China. Available at: http://www.unileipzig.de/ sept/workshop/haikou /downloads/Proceedings_PrivateSectorDevelopment AndPovertyReduction.pdf  [Accessed June 2012].
ESRF. (2006). Opportunities and Challenges for Rural SMEs Development in Tanzania. Economic Development/Human Developement/Developement Economics [online], Policy dilogue  paper  Dar- es Salaam.Available at:  http://www.tzonline.org/pdf/policydialogueseminarpaperonopportunitiesandchallenges.pdf. [Accessed June 2012].
European Commission (2005). The New SMEs definition user guide and model declaration. Available at: http://ec.europa.eu/enterprise/policies/sme/ files/sme_ definition/sme_user_guide_en.pdf. [Accessed July 2012].
Fan, Q. (2003). Importance of SMEs and the Role of Public Support in promoting SMEs Development in Russia working Environment [online] Policy dialogue workshop St.petesburg Russia.Available at: http://info.worldbank.org/etools/ docs/library/49256/fan.pdf [Accessed July 2012].
Fromm, I. (2005). Strengthening Institutional Conditions: Interventions on the Meso- Level to Develop the Private Sector. Private Sector Development and Poverty Reduction:Experiences from Developing Countries, (pp. 26-33). Hakou, China. Available at: http://www.unileipzig.de/sept/workshop/haikou/ downloads/Proceedings_PrivateSectorDevelopmentAndPovertyReduction.pdf [Accessed June 2012].
Gyapong, D. (2010). Micro, Small and Medium Entreprises Activities, Income Level and Poverty Reduction in Ghana[online]. International Journal of Business and Management, 5 (12). Available at: http://www.ccsenet.org/journal/ index.php/ijbm/article/view/8507/6351 [Accessed June 2012].
Hamis, S. (2011). Challenges and Opportunities of Tanzanian in adapting supply chain management. African Journal of Business Management. 4(5) pp 1266-1276Available at: http://www.academicjournals.org/ajbm/PDF/pdf2011/18 Feb/Hamisi.pdf. [Accessed July 2012].
Humphrey, J. (2001). Opportunities of SMEs in developing countries to upgrade in global economy;ILO paper focus on small entreprises Developement.[online] ILO. Available at: http://www.ilo.org/wcmsp5/groups/public/@ed_emp/ @emp_ent/@ifp_ seed/documents/publication/wcms_117688.pdf [Accessed July 2012].
Hussein, I. et al. (2012). SMEs developement and failure avoidance in developing countries through Public Private partnership[online]. African Jounal of Business Mnagement. 6 (4), pp. 1581-1589 Available at: http:// www.academicjournals.org/ ajbm/pdf/pdf2012/1Feb/Hussain%20et%20al.pdf [Accessed july2012].
Kessy S.A. and Urio M. F. (2010). The contribution of Microfinance Institution in Poverty Reduction in Tanzania [online]. Dar- es Salaam : Repoa Research Report.  Mkuki na Nyota. Available at:  http://www.repoa.or.tz/ documents_storage/Publications/Reports/06.3Kessy_and_Urio.pdf.[Accessed July2012]. 
Kolongo, M. (2010). Job creation versus job shedding and the role of SMEs in economic Developement[online]. African Journal of Business Mnagement , 4(11), 2288-2295. Available at: http://www.academicjournals.org/ajbm/pdf/ pdf2010/4sept /kongolo.pdf. [Accessed July 2012].
Kubis, M. (2011) Leveraging Training Skills Developement in SMEs, an Analysis of Zaglebie Sub-Region Poland [online]Available at:  http://www.oecdilibrary. org/ docserver/download/5kgchzjsvnf3.pdf?expires=1353316891&id=id& accname=guest&checksum=5E0C0CC53DB14F848254F533757A3B29[Accessed July 2012].
Levine, R. (2005). Does firm size matter for growth and Poverty Alleviation[online] Brookings Blum. Available at http://www.brookings.edu/global/200508blum levine.pdf [Accessed July 2012].
Lukas, E.(n.d) The Role of SMEs in Word Economy, especially in Europe[online] Available at: http://www.google.co.tz/url?sa=t&rct=j&q=&esrc=s&source= web&cd=1&cad=rja&ved=0CB8QFjAA&url=http%3A%2F%2Fwww. unimiskolc.hu%2Funi%2Fres%2Fkozlemenyek%2F2005%2Fpdf%2Flukacs.doc&ei=MAiqUKaMOoLD0QWH5oCwAw&usg=AFQjCNFo02q8-0K-ald8h6uKgwfHWL0pyw [Accessed July 2012].
Mammam A., Eldridge D.andBrainine M. (2007). Skills Needs of SMEs and Informal Sector: Problems and prospect of Emoployment creation in Nigeria. [online] Scientific Journal of Administration and Development. 6 (2). Available athttp://www.iad.gov.qa/arabic/images/stories/volume5/article_ 7_07.pdf [Accessed july2012]
Migiro, S.O and Wallis, M. (2006). Relating Kenyan Manufacturing SMEs, Finance needs to information on altrenative sources of finance[online]. South African Journal of Information Technology, 8 (I). Available at: www.sajim. co.za/index.php/SAJIM/ article/.../214. [Accessed June 2012]
Mnemwa, R.and Militia, E. Adressing the Institutionl Framework for promoting the Growth of SMEs in Tanzania:[online].The case study of Dar-es Salaam Tanzania. Repoa Research Report  08.6 Mkuki na Nyota. Available at: http://www.repoa.or.tz/documents/Research_Report_08.6_LR_.pdf [Accessed June 2012].
Ngwu Onugu, B. (2005). Small and Medium Entreprises in Nigeria:Problem and prospects[online]. Dissertation submitted to the St. Clements University in partial fulfillment of the requirements for the award of the Degree of Doctor of Philosophy in Management Available at:  http://www.wasmeinfo.org/ Downloads/SMALL%20AND%20MEDIUM%20ENTERPRISES%20IN%20NIGERIA.pdf [Accessed June 2012].
Nik, A. and Mohd Zain S.N. (2011). The Internationalization Theory and Malaysian Small Medium Entreprises(2011), International Journal of Trade,Economy and Finance [online], 2 (IV). Available at:http://www.ijtef.org/papers/124-S00024.pd. [Accessed July 2012].
OECD (2009). Strenthening, Entrepreneurship and Economic Develepement in East Germany: Lesson from Local Approaches [online] Final report. Available at: http://www.alexandria.unisg.ch/export/DL/95397.pdf. [Accessed July 2012].
OECD. (2004). Promoting Entrepreneurship and Innovative SMEs in a Global economy:Towards a more responsible and inlusive Globalisation[online]. Second OECD Conference of Ministers responsible for Small and Medium-sized Enterprises (SMEs), Istambul. Available at: http://www.oecd.org/cfe/ smesandentrepreneurship/31919590.pdf. [Accessed July 2012].
Oluwajoba, A.I, et al. (2010). Assessment of the capabilities of innovation by small and medium industry in Nigeria[online] African Journal of Business Management.1 (8), pp. 209-217. Available at:  http://www.academicjournals. org/ajbm/pdf/Pdf2007/ Nov/Oluwajoba%20et%20al.pdf [Accessed July 2012].
OSGS. (2005). Zanzibar Household Budget Survey, 2004/2005.
OSGS. (2011). Zanzibar Socio-Economic Survey.
Private Sector Development and Poverty Reduction:Experiences from Developing Countries, (pp. 44-56). Hakou, China. Available at: http://www.unileipzig. de/sept/workshop/haikou/downloads/Proceedings_PrivateSector DevelopmentAndPovertyReduction.pdf  [Accessed May 2012].
Quatey, P.and Abor, J. Issues in SMEs Developement in Ghana and South Africa[online] International Research Journal of Finance and Economics, Issue 39 pp 219-227 Available at: http://www.eurojournals.com/ finance.htm[Accessed July 2012].
Rabban, M. and Sulaiman, M.(2003?) Financing SMEs and its effect on Employment Generation Economic Developemnt; a study of Brac Bank's SMEs lending[online] Available at: http://www.bracresearch.org/reports/brac_ bank_mehnaz+munshi.pdf [Accessed July].
RGoZ. (2006). Zanzibar Small and Medium Entreprises (SMEs) Developement Policy .
RGoZ. (2007). Zanzibar Employment Action Plan.
RGoZ. (2007). Zanzibar Human Development Report.
RGoZ. (2007). Zanzibar Strategy for Growth and Poverty Reduction ( ZSGRP I).
RGoZ. (2007). Zanzibar Youth Employment Action Plan. Zanzibar.
RGoZ. (2007). Zanzibzr Ivestment Policy.
RGoZ. (2010). Zanzibar Strategy for Growth and Reduction of Poverty (ZSGRP II), 2010-2015.
Rietdof, U. (2005). Economi Growth and Poverty Reduction. Private Sector Development and Poverty Reduction:Experiences from Developing Countries, (pp. 14-25). Hakou.
Sinha, A. (2003). Experience of SMEs in South and South East Asia, International Finance Corpration and World Bank [online] Available at: http://www.bei-bd.org/images/publication/whc4f4baa444ad1e.pdf [Accessed July]
SitiSarah, O. (2009). The Background and Challenges Faced by Small Medium Entreprises: A Human Resource Dvelopment Perspevtive[online] International Conference on Human Capital Development (ICONHCD 2009), 25-27 May 2009, Kuantan, Pahang Available at: http://eprints.uthm. edu.my/2722/1/C3_Fullpaper_ 60_Siti_Sarah_%26_Lawrence.pdf. [Accessed July 2012].
Tanzania Chamber of Commerce Industry and Agriculture( n.d) The Challenges of Globalization for SMEs in Tanzania Power point presentation. Available at:http://www.unileipzig.de/sept/workshop/daressalaam/downloads/Presentation_Chamber_Commerce.pdf[Accessed July 2012].
UNCTAD (2001).Competitiveness of SMEs in Developing countries and the role of Finance to entreprises Development[online]  Available at: http://unctad. org/en/Docs/itetebmisc3_en.pdf [Accessed July 2012].
UNIDO/SSS. Tanzania Small and Medium Scale entreprises Policy Proposal.
Utz Dornberger. (2005). Link to upgrade” – A proposal for reinforcing the connection between Pro-Growth and the Pro-Poor Growth strategies in the private sector development approach of German donor institutions. Private Sector Development and Poverty Reduction:Experiences from Developing Countries, (pp. 83-89). Hakou China. Available at: http://www.unileipzig. de/sept/workshop/haikou/downloads/Proceedings_PrivateSector DevelopmentAndPovertyReduction.pdf. [Accessed July 2012]
Victor Cladera. (2005). Bolivian Strategy for Poverty Reduction: From Actors to Policies – Promoting the Micro, Small and Medium-sized Enterprises. Private Sector Development and Poverty Reduction:Experiences from Developing Countries, (pp. 57-73). Hakou China. Available at: http://www. unileipzig.de/sept/workshop/haikou/downloads/Proceedings_PrivateSector DevelopmentAndPovertyReduction.pdf[Accessed July 2012].
Virtual University of Pakistan . SMEs Development( MGT 601) Lecture handout.
Wolcholc, L. (2006). Impact of Salt production in Pemba[online ] Available at: http://digitalcollections.sit.edu/cgi/viewcontent.cgi?article=1330&context=isp_collection [Accessed July 2012].
World Bank. (n.d.). The World Bank Group for Poverty Reduction [online]http:// www.oecd.org.program/sme[Accessed July 2012]
World Business Council for Sustanable Development, 2011. Pomoting Small and Medium Entreprises for Sustanable Development;Developement Focus Issue brief [online]. Available at: http://www.wbcsd.org/pages/edocument/ edocumentdetails. aspx?id=202.  Accessed[ July 2012]. 
Yu, J. et al. (2007). SMEs Developement and Poverty Reduction [online]: A Case Sudy of Xiji in China. Victoria, Autralia: Victoria University. Available at: http://www.unileipzig.de/sept/workshop/haikou/downloads/Proceedings_PrivateSectorDevelopmentAndPovertyReduction.pdf [Accessed July 2012].
Zhenjing L. (2005). The SME Promotion Policies in China.Private Sector Development and Poverty Reduction:Experiences from Developing Countries, (pp. 74-83). Hakou China Available at: http://www.unileipzig. de/sept/workshop/haikou/downloads/Proceedings_PrivateSector DevelopmentAndPovertyReduction.pdf  [Accessed July 2012].





























[bookmark: _Toc360479920][bookmark: _Toc360480844][bookmark: _Toc360479919][bookmark: _Toc360480843][bookmark: _Toc269831098]APPENDICES

[bookmark: _Toc269830925]Appendix  1: Questionnaire for Salt Farm Owner/Manager

Dear Respondent,
This is a public survey questionnaire which is aimed at identifying and collecting data about the contribution of Small and Medium Scale Enterprises (SMEs) on poverty reduction in Zanzibar. Your kind and objective response will significantly contribute towards strengthening and scaling up SMEs development related policies and strategies for poverty reduction. In order to ensure confidentiality putting down your name is optional on the questionnaire but please answer the questions as honestly and objectively as possible.
A1 Your name (Optional)…………………………….
A2 Name of organization…………………………………………………..
A3 Address…………………………………………………………………
A4 Shehia Name (Please tick one)
	Tick 
	Option
	Codes

	
	Pujinii
	1

	
	Chambani
	2

	
	Mfikiwa
	3

	
	Minungwini
	4

	
	Kiuyu
	5

	
	Kangagani
	6

	
	Mchangamdogo
	7

	
	Kambini
	8

	
	Chwale
	9

	
	Shengejuu
	10

	
	Kiungoni
	11

	
	Wingwi
	12

	
	Zizini
	13



A5 Zone name (Please tick one)
	Tick 
	Option
	Codes

	
	Pujini
	1

	
	Miningwini
	2

	
	Mchangamdogo
	3

	
	Shengejuu
	4



A6 District name (Please tick one)
	Tick 
	Option
	Codes

	
	Wete
	1

	
	Micheweni
	2

	
	Mkoani
	3

	
	Chakechake
	4



A7 Is your organization registered?  YES/NO
A8 If yes mention the Date of incorporation/Registration:…………………….
A9 What is the nature of your organization? (Please tick as appropriate)
	Tick 
	Option
	Codes

	
	Private Limited Company
	1

	
	Partnership
	2

	
	Sole Proprietor
	3

	
	Family Owned Business
	4

	
	Others (please specify)………………
	5



A10 Mention major product lines (Please tick as appropriate)
	Tick 
	Option
	Codes

	
	Salt
	1

	
	Aquaculture + Salt
	2

	
	Others (specify) ________________
	3



A11 For how long has your business been in operation (Please tick one )
	Tick 
	Option
	Codes

	
	Less than 1year
	1

	
	1 to 5 years
	2

	
	Between 5 and 10 years
	3

	
	Between 5 and 10 years
	4

	
	Between 16 and 20 years
	5

	
	Over 20 years
	6





A 12 what technology of production do you employ   (Please tick as appropriate)
	Tick 
	Option
	Codes

	
	pump + gravity
	1

	
	pump + gravity + bucket
	2

	
	pump + bucket
	3

	
	Bucket only
	4

	
	bucket + gravity
	5

	
	Pump only
	6

	
	Others (specify) ____________
	7



A13 what are your sources of capital (long term funds) (Please tick as many as appropriate)
	Tick 
	Option
	Codes

	
	Personal funds/savings
	1

	
	Family and relatives
	2

	
	Loan from bank/micro finance
	3

	
	Grants (please mention)
	4

	
	Other source (please mention)………………………….
	5


A14 Are appropriate raw materials/tools and spare parts available? (Please tick more than one)
	Tick 
	Option
	Codes

	
	Iodine
	1

	
	Packaging facilities
	2

	
	Spare parts
	3

	
	Hydrometer 
	4

	
	Sun goggles
	5

	
	Gun boats
	6

	
	Overall coat
	7

	
	cape
	8

	
	Other  (mention) 
1. 
2. 
3
	9


A15 What kinds of relation does your organization have with government and non-government organizations? (Tick more than one)
	Tick 
	Option
	Codes

	
	None
	1

	
	Tax & licensing/permission/regulation purposes  
	2

	
	Financial support
	3

	
	Capacity building & Training Support
	4

	
	Marketing and marketing information supports 
	5

	
	Equipment and tools supports
	6

	
	Others (mention)…………………
	7


A16. Where do you get managerial and skilled labour? (Please tick one)
	Tick 
	Option
	Codes

	
	From surrounding villages
	1

	
	From outside the surrounding villages
	2

	
	From outsourcing
	3

	
	Any other source (mention)………………….
	4


A17 What can you say about the quality of your product? (Please tick one)
	Tick 
	Option
	Codes

	
	Best
	1

	
	Good
	2

	
	Poor
	3




A18  If you tick No 1 in above (Best), what do you think makes your product the best? (Please tick more than one)
	Tick 
	Option
	Codes

	
	White in colour
	1

	
	Large crystals 
	2

	
	Free from sand
	3

	
	Properly dried 
	4

	
	Iodized 
	5

	
	Others (mention)…………………….
	6



A19 If you tick No 3 (Poor) in above, what do you think makes your product poor?
	Tick 
	Option
	Codes

	
	Not white in colour
	1

	
	Small crystals 
	2

	
	Contamination with  sand
	3

	
	Pre- harvested
	4

	
	Not Properly dried 
	5

	
	Not  Iodized 
	6

	
	Others (mention)…………………….
	7



A20 Which of the following business tools/working document do you make use of it/them? (Tick more than one)
	Tick 
	Option
	Codes

	
	None 
	1

	
	Business plan
	2

	
	Strategic plan
	3

	
	Marketing plan
	4

	
	Financial plan/report
	5

	
	Others mention)……………………
	6



A21 What is the level of your education? (Tick one)
	Tick 
	Option
	Codes

	
	No formal education
	1

	
	Adult education
	2

	
	Primary education 
	3

	
	Secondary  below Form IV
	4

	
	Form IV
	5

	
	 Form VI 
	6

	
	Diploma
	7

	
	Degree
	8

	
	Master
	9


A22 which Business/ entrepreneurship training have you been attend? (Tick one)
	Tick 
	Option
	Codes

	
	None 
	1

	
	Salt production
	2

	
	Marketing and marketing strategy
	3

	
	Business planning 
	4

	
	Entrepreneurship and innovation
	5

	
	Essentials of financial recordings
	6

	
	Essentials of Human Resources Management  
	7

	
	Essentials for occupational Heath & Safety
	9

	
	Others (specify)………………………………..
	10


A23 By estimation, what is the production cost per 50 kg packet (Tick one)
	Tick 
	Option
	Codes

	
	Below TZ. SHS 1,000
	1

	
	Between TZ. SHS 1000-2000
	2

	
	Between TZ. SHS 2000-3000
	3

	
	Between TZ. SHS 3000-4000
	4

	
	 Above TZ. SHS 4000 
	5



A24 Application of Technology to processing, preservation and Storage:
	Tick 
	Option
	Codes

	
	Below 25%
	1

	
	Between 25% and 50%
	2

	
	Between 50% and 75%
	3

	
	Above 75%
	4


A25  At what stage does you mostly use modern technology 
	Tick 
	Option
	Codes

	
	Processing
	1

	
	Preservation
	2

	
	Storage
	3

	
	None
	4


A 26 Which market do you have access to your business? (Tick one)
	Tick 
	Option
	Codes

	
	Internal
	1

	
	External
	2

	
	Both
	3


A27 Which infrastructure/information/service is the most challenging in your course of business operations?
	Rank
	Option
	Codes

	
	Roads 
	1

	
	Water
	2

	
	Energy
	3

	
	ICT
	4

	
	 Storage facilities
	5

	
	Marketing  information
	6

	
	Research findings
	7

	
	Pricing  information  
	8

	
	Raw materials information
	9

	
	Others (specify)______ ___________
	10



A28 What are your major sources of income/livelihood? (Please tick more than one)
	Tick 
	Option
	Codes

	
	Salary from government
	1

	
	Farming
	2

	
	Fishing
	3

	
	Salt activities 
	4

	
	Masonry 
	5

	
	Carpentry
	6

	
	Livestock keeping
	7

	
	Business  (shop and kiosk)
	8

	
	Others (specify)……………………….
	9



A29 What is the estimate of your average monthly income? (Please tick one)
	Tick 
	Option
	Codes

	
	Below TZ SHS 100,000
	1

	
	Between TZ SHS 100,000-200,000
	2

	
	 Between TZ SHS 200,000-300,000
	3

	
	Between TZ SHS 300,000- 500,000
	4

	
	Between TZ SHS. 500,000-1,000000
	7

	
	Above TZ SHS. 1,000,000
	6





A30 What is the estimate of your average monthly income which comes from salt activities? (Please tick one)
	Tick 
	Option
	Codes

	
	Below TZ. SHS 100,000
	1

	
	Between TZ. SHS 100,000-200,000
	2

	
	 Between TZ. SHS 200,000-300,000
	3

	
	Between TZ SHS 300,000- 500,000
	4

	
	Between TZ SHS. 500,000-1,000000
	5

	
	Above TZ SHS. 1,000,000
	6


A31 Is there any changes in production method?
	Tick 
	Option
	Codes

	
	None
	1

	
	From bucket to gravity
	2

	
	From bucket + gravity to pump
	3

	
	Others (mention)……………………
	4


A32 Is there changes in methods and tools of marketing during the life of the business? (Please tick one)
	Tick 
	Option
	Codes

	
	None
	1

	
	Product
	2

	
	Pricing
	3

	
	Promotion
	4

	
	Promotion
	5

	
	Others (mention)…………………
	6


A33 Estimate average annual expenditure on Research and Development (Please tick one)
	Tick 
	Option
	Codes

	
	None
	1

	
	Below TZ. SHS 100,000
	2

	
	Between TZ. SHS 100,000-200,000
	3

	
	Between TZ. SHS.200,000-300,000
	4

	
	Between TZ. SHS. 300,000-500,000
	5

	
	Between TZ SHS. 500,000-1,000,000
	6

	
	Above TZ. SHS. 1,000,000
	7




A34 Which ICT facilities do your organizations employ in your business operations? (Please tick more than one)
	Tick 
	Option
	Codes

	
	Desktop computer
	1

	
	Laptop computer
	2

	
	Internet services
	3

	
	Mobiles phones
	4

	
	Others ………………………
	5



A35Which area does your organization have on overall approach to human resource development? (Please tick one)
	Tick 
	Option
	Codes

	
	Training and development policy
	1

	
	Budget for training and development and a way to track the costs
	2

	
	encourage staff to continue to learn and develop (e,g. by providing incentives for learning, by supporting training costs, etc
	3

	
	Identify training needs
	4

	
	Support the application and transfer of attained learning, skills, and knowledge on the job
	5

	
	Assess training and its impact to performance
	6

	
	Planning  for mentoring younger staff into their careers
	7

	
	Succession and  career opportunities in the organization
	8

	
	Occupational  Safety and Heath( OSHA)
	9



A36 What do you think should be done by the government to improve the performance of salt industry for contribution on poverty alleviation  
	Tick 
	Option
	Codes

	
	Offered subsidy from Government
	1

	
	Grants from Government and International Organization 
	2

	
	Specific tailored training 
	3

	
	Guaranteed market from the Govt.
	4

	
	Conducting research and dissemination of information 
	5

	
	Other(s): Please specify ………………………………………...
	5



A37 Write any other comment or opinion for the improvement of salt industry for poverty alleviation  
……………………………………………………………………………………………………………………………………………………………….……………..……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………..

Thank you for your cooperation and for your time!
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Appendix  2: Questionnaire for Permanent Employee Working in Salt Farms

Dear Respondent,
This is a public survey questionnaire which is aimed at identifying and collecting data about the contribution of Small and Medium Scale Enterprises (SMEs) on poverty reduction in Zanzibar. Your kind and objective response will significantly contribute towards strengthening and scaling up SMEs development related policies and strategies for poverty reduction. In order to ensure confidentiality do not put down your name on the questionnaire but please answer the questions as honestly and objectively as possible.
B1 (a) what is your name (optional)…………………..
B1 (b) Sex……………………………………………
B1 (c) How old are you?..................................................
B1 (d) Name of the organization are you working
B2 Name of Shehia
	Tick 
	Option
	Codes

	
	Pujinii
	1

	
	Chambani
	2

	
	Mfikiwa
	3

	
	Minungwini
	4

	
	Kiuyu
	5

	
	Kangagani
	6

	
	Mchangamdogo
	7

	
	Kambini
	8

	
	Chwale
	9

	
	Shengejuu
	10

	
	Kiungoni
	11

	
	Wingwi
	12

	
	Zizini
	13



B3 Zone name
	Tick 
	Option
	Codes

	
	Pujini
	1

	
	Miningwini
	2

	
	Mchangamdogo
	3

	
	Shengejuu
	4


B4 District name  
	Tick 
	Option
	Codes

	
	Wete
	1

	
	Micheweni
	2

	
	Mkoani
	3

	
	Chake
	4



B5 What is your job title……………………….  
B6 Have you ever worked somewhere before? (Tick appropriate place)	
	Tick 
	Option
	Codes

	
	Yes 
	1

	
	No
	2


B7 If Yes, what was the major reason for leaving the former employer?
	Tick 
	Option
	Codes

	
	The organization went bankrupt/closed
	1

	
	Low pay
	2

	
	Organizational conflicts
	3

	
	Salt work offer higher pay
	4

	
	No career prospect
	5

	
	Personal reasons
	6

	
	Others
	7


B8 What other supplementary activities do you engaged with?
	Tick 
	Option
	Codes

	
	Farming
	1

	
	Fishing
	2

	
	Livestock keeping
	3

	
	Business  (shop and kiosk)
	4

	
	Masonry 
	5

	
	Carpentry 
	6

	
	Other 
	7



B9 What is the level of your education? (Tick one)
	Tick 
	Option
	Codes

	
	No formal education
	1

	
	Adult education
	2

	
	Primary education 
	3

	
	Secondary  below Form IV
	4

	
	Form IV
	5

	
	 Form VI 
	6

	
	Diploma
	7

	
	Degree
	8

	
	Master
	9

	
	PhD
	10




B10 Have you participated in any training about your current job?
	Tick 
	Option
	Codes

	
	Yes 
	1

	
	No
	2




B11 If Yes, for how long the training was conducted?
	Tick 
	Option
	Codes

	
	Less than a week 
	1

	
	One week
	2

	
	One to two weeks
	3

	
	Two to four weeks
	4

	
	Above four weeks
	5



B12 What is the estimate of your average monthly income which comes from salt activities? (Please tick one)
	Tick 
	Option
	Codes

	
	Below Tshs 20,000
	1

	
	Between  Tshs  20,000-50,000
	2

	
	Tshs 50,000-100,000
	3

	
	Above Tshs 100,000
	4



B13 what is your average daily expenditure?
	Tick 
	Option
	Codes

	
	Below Tshs 1,500
	1

	
	Between  Tshs 1,500-5,000
	2

	
	Above  Tshs 5,000
	3


B14 Which of the following HRD issues are experienced in your organization?
	Tick 
	Option
	Codes

	
	Employee training 
	1

	
	Employee career development
	2

	
	Performance appraisal
	3

	
	Counselling and coaching  
	4

	
	Mentoring
	5

	
	Availability of  succession plan
	6

	
	Availability of Tuition fee assistance program
	7

	
	None 
	8



B15 Based on your working in salt firm, which area of human capacity have improved? 
	Tick 
	Option
	Codes

	
	None
	1

	
	Increases in knowledge, skills and understandings
	2

	
	Developed the attitudes needed to bring about the desired developmental change. 
	3

	
	Developed organisational culture and learning from others
	4

	
	Increased productivity
	5

	
	Qualified to assume higher professional and management positions
	6

	
	You can start and run your own business
	7

	
	Others (mention)………………………
	8



B16 what do you think should government do to improve the performance of salt industry for contribution on poverty alleviation  
	Tick 
	Option
	Codes

	
	Offer Subsidy
	1

	
	Provision of Grants
	2

	
	Conduct Specific tailored training 
	3

	
	Guaranteed market from the Govt.
	4

	
	Conducting research and dissemination of information 
	5

	
	Other(s): Please specify ……………..
	6







 B17 what do you think should owner/manager do to improve the performance of salt industry for contribution on poverty alleviation  
	Tick 
	Option
	Codes

	
	Should be business oriented 
	1

	
	Should seek to establish cooperatives  
	2

	
	Should seek to improve production quality and packaging 
	3

	
	Liaise with Government /AZASPO to conduct more training
	4

	
	Other (mention)………………..
	5



B18 Write any other comment or opinion for the improvement of salt industry for poverty alleviation  
…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………


Thank you for your cooperation and for your time!
[bookmark: _Toc360479922][bookmark: _Toc360480846]








[bookmark: _Toc269830927]Appendix  3: Questionnaire for Daily Labourers Working in Salt Farms

Dear Respondent,
This is a public survey questionnaire which is aimed at identifying and collecting data about the contribution of Small and Medium Scale Enterprises (SMEs) on poverty reduction in Zanzibar. Your kind and objective response will significantly contribute towards strengthening and scaling up SMEs development related policies and strategies for poverty reduction. In order to ensure confidentiality putting down names is optional on the questionnaire but please answer the questions as honestly and objectively as possible.

C1(a) What is your name (optional)…………………………………….……………..
C1b) Sex……………………………………………………………….………………
C1c) How old are you?..................................................................................................
C1d) Name of the organization are you mostly working ………………………………
C1e) Name of Shehia
	Tick 
	Option
	Codes

	
	Pujinii
	1

	
	Chambani
	2

	
	Mfikiwa
	3

	
	Minungwini
	4

	
	Kiuyu
	5

	
	Kangagani
	6

	
	Mchangamdogo
	7

	
	Kambini
	8

	
	Chwale
	9

	
	Shengejuu
	10

	
	Kiungoni
	11

	
	Wingwi
	12

	
	Zizini
	13



C1f) Zone name.
	Tick 
	Option
	Codes

	
	Pujini
	1

	
	Miningwini
	2

	
	Mchangamdogo
	3

	
	Shengejuu
	4



C1g) District name  
	Tick 
	Option
	Codes

	
	Wete
	1

	
	Micheweni
	2

	
	Mkoani
	3

	
	Micheweni
	4



C 2 What works mainly do you employed for? 
	Tick 
	Option
	Codes

	
	Harvesting 
	1

	
	Repairing sea dykes 
	2

	
	Shade construction 
	3

	
	Removing muddy from crystallizers 
	4

	
	Others (mention)…………………..
	5



C 3 what is the reasons of working on salt farms? (Please tick one)
	Tick 
	Option
	Codes

	
	To supplement family earnings 
	1

	
	Better payment than other works
	2

	
	No other alternatives 
	3

	
	Others 
	4



C 4 What other activities do you engaged with?
	Tick 
	Option
	Codes

	
	Farming
	1

	
	Fishing
	2

	
	Livestock keeping
	4

	
	Business  (shop and kiosk)
	5

	
	Other 
	6



C 5 What is the level of your education? (Tick one)
	Tick 
	Option
	Codes

	
	No formal education
	1

	
	Adult education
	2

	
	Primary education 
	3

	
	Secondary  below Form IV
	4

	
	Form IV
	5




C 6 In average how many hours do you work a day
	Tick 
	Option
	Codes

	
	Less 3 hours
	1

	
	Between  3- 5 hours
	2

	
	Between 5- 8 hours 
	3

	
	Above  8 hours 
	4



C7 What is the wage rate per hour?
	Tick 
	Option
	Codes

	
	Less than TZ SHS. 1,000
	1

	
	Between TZ SHS. 1,000-2000
	2

	
	Between TZ SHS. 2,000-3,000
	3

	
	Between TZ SHS. 3,000-5,000
	4

	
	Above SHS. 5,000
	5


C 8 What is the estimate of your average monthly income which comes from salt activities? (Please tick one)
	Tick 
	Option
	Codes

	
	Below 20,000
	1

	
	Between  TZ.SHS   20,000-50,000
	2

	
	Between  TZ.SHS   50,000-100,000
	3

	
	Above  TZ.SHS   100,000
	4



C 9 By being working in salt firm have your income improved than before?	
	Tick 
	Option
	Codes

	
	Yes
	1

	
	No
	2



C 10 Do improving in income caused improvement in your daily expenditure? 
	Tick 
	Option
	Codes

	
	Yes
	1

	
	No
	2



C 11 if yes can you estimate your daily expenditure?
	Tick 
	Option
	Codes

	
	Below TZ.SHS. 1,500
	1

	
	Between TZ.TSH.1,500-5,000
	2

	
	Above TZ SHS. 5,000
	3


C 12 Based on your working in salt firm, have your human capacity improved?
	Tick 
	Option
	Codes

	
	Yes
	1

	
	No
	2



C 13 If yes what area have you improved (Please tick more than one)
	Tick 
	Option
	Codes

	
	Increases in knowledge, skills and understandings
	1

	
	Developed the attitudes needed to bring about the desired developmental change. 
	2

	
	Developed organisational culture and learning from others
	3

	
	increased productivity
	4

	
	Qualified to assume permanent employment 
	5

	
	You can start and run your own business
	6

	
	Others (mention)………………………
	7



C 14 What do you think should government do to improve the performance of salt industry for contribution on poverty alleviation  
	Tick 
	Option
	Codes

	
	Subsidy
	1

	
	Grants
	2

	
	Specific tailored training 
	3

	
	Guaranteed market from the Govt.
	4

	
	Conducting research and dissemination of information 
	5

	
	Other(s): Please specify ……………..
	6


C15 what do you think should owner/manager do to improve the performance of salt industry for contribution on poverty alleviation  
	Tick 
	Option
	Codes

	
	Should be business oriented 
	1

	
	Should seek to establish cooperatives  
	2

	
	Should seek to improve product quality and packaging 
	3

	
	Liaise with Government /AZASPO to conduct more training
	4

	
	Other (mention)………………..
	5



A 16 Write any comment or opinion for the improvement of salt industry so as to contribute much in poverty alleviation  
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………


Thank you for your cooperation and for your time! 
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