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ABSTRACT

The study set out to assess the contribution of digital communication platforms in promoting democratic values in Tanzania.   By analyzing the content of threads/topics generated through JamiiForum platform in four months between January to July 2018. The study specifically determined the role of jamiiforum platform in promoting democratic values; assessed the democratic values information shared on jamiiforum platforms and correlated the relationship between digital communication platforms and democratic values promotion. The sample size included 28 threads/topics generated through Jamiiforum platform with 84 contributions and six (6) communication experts who were purposely selected from The Open University of Tanzania, University of Dar es Salaam and Dar es Salaam School of Journalism in Dar es Salaam. The content analysis suggests that jamiiforum platform (digital communication platform) promote democratic values in Tanzania through bestowing freedom of expression among netzens; this provides them the chance to discuss all aspects of democratic values. Also the content analysis indicated that netzens don’t reveal their identities due to avoidance of legal and political interference. The study recommends that Political interference over digital communication should be avoided so as to allow the freedom of expression among the users; Digital communication should not be seen as threat to politicians but rather should be promoted to allow democratization process and Sustainable training on proper use of platforms should be provided to the netzens on the need and importance of proper using digital communications platforms including social media as a way of expressing and sharing their views, opinions and criticisms about the government and political issues taking place in the country.
Keywords: Digital Communication, Social Media, Democracy, and Democratic Values
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CHAPTER ONE

INTRODUCTION
1.1 
Overview

The purpose of this study was to assess the contribution of digital communication platforms in promoting democratic values in Tanzania. The study was informed by three objectives namely; to determine the role of jamiiforum platform in promoting democratic values; to assess the democratic values information shared on jamiiforum platforms and correlation between digital communication platforms and democratic values promotion.

This chapter provides an overview of general introduction of the study. The chapter is organized into sections namely background of the study, statement of the problem, objectives of the study, research questions, significance, scope and limitation of the study, as well as definition of key terms.
1.2 
Background of the Study
Internet is the latest communication technology has transformed the way citizens of different countries around the world exercise freedom of expression and democracy in general (European Commission, 2012). Development of internet and digital media created and broadened the scope of communicating and sharing values and ideals of democracy between and among people within a country and beyond. In addition, expansion of social media communication spearheaded by mushrooming of portable digital devices such as laptops and smartphones and has further enhanced social media platforms such as Facebook, jamiiforum, Instagram, Twitter, blogs has hence allowed citizens to engage in public debate like never before in human history (European Commission, 2012). However, the operation and use of social media requires guarantee for freedom of expression.

Right to freedom of expression is widely seen as underpinning human rights and democratic freedoms in that it guarantees the exchange of views and opinions necessary to inform public debate as well as supporting freedom of association, the right to form political parties, the questioning and challenging of public officials, associational autonomy, how to elect officials, transparency and good governance. It has long been valued as a foundation right in all democratic societies (Dahlgren, 2009).

Globally, social media platforms such as Facebook, YouTube and Instagram are widely recognised as essential elements of democratic process as it gives public voice to individual right to freedom of expression and democracy in general. They are the means for citizens to discuss and debate with each other, to advocate views and lodge protests. It allows politicians views to be known and questioned, public officials to be exposed to scrutiny. By facilitating debate it is one of the guarantors of free and fair elections. In such aspect under these online platforms, the capacity for peer-to-peer communication is considerably enhanced, without reliance upon gatekeepers of any kind (European Commission, 2008). 
In Africa, democratic development has evolved with intensity over the past 10-15 years, as seen most clearly in the moves away from one-party to multi-party systems, the emerging civil society and the increasingly free and independent media. Many African countries have furthermore undergone not just an economic de-regulation and liberalization, but a strong economic growth. Kenya and Tanzania have experienced yearly growth rate around 6% in recent years (World Bank, 2007). For example new media technologies have acquired an enormous amount of space and power in the process of citizenship and democratic reform, which has been clearly visible in the 2012 ‘Arab Spring Revolution’ in North Africa. Digital media such as Facebook, Twitter (jamiiforum included) and other online discourse platforms are used as instruments to mobilize large groups of people to protest and fight for joint rights (Dahlgren, 2011). 

In Tanzania, digital communications have been contributing in spreading awareness among natives in democratic values. Though little number of Tanzanians uses social media comparing to those who don't and those who do faces restrictions in communicating but social media have important role to influence offline society. For example, they have been used to organize or reinforce participation in democratic movements; offline’ events, and increase the personal appeal of a candidate (Maziku, 2015).
On the other hand, JamiiForums is a Tanzania-based social networking website in East Africa founded by Maxence Melo and Mike Mushi in 2006. It is notable as the most popular social media/network website in Tanzania. It emphasizes the use of user-generated content to avoid penalties faced by traditional media for reporting issues in Tanzania. According to Washington Post, recent Tanzanian bills have caused significant worry over potential media crackdown in Tanzania (Bussiek, 2015).

JamiiForums launched officially in March 2006 with the name JamboForums, and comprised several online sub forums. In May 2008 changed their name to JamiiForums due to copyright issues. Affectionately known as ‘The Home of Great Thinkers’, the platform that began as an act of youthful audacity as of 2012 was boasting about 100,000 registered members, attracts at least 150 new ones daily, and gets about 50,000 visitors every day; by the end of 2016 jamiiForums reached more than 320,000 members with more than eight hundred discussions and more than 15 million contributions from visiting individuals.

In 2010, JamiiForums stamped its authority. It got highest number of visitors ever on the first of November during the general election. That seemed to have been a seal of approval to its creators – who had no background in journalism, but had a passion for the field with a lot of potential to spearhead political, social and economic change. According to statscrop.com, which explores websites and monitors their performance, JamiiForums is worth $3,182,721 (approx. Sh5 billion). It is ranked the 7th most popular online social forum in the country, and number 9,944 in the world, according to the Alexa rankings.

JamiiForums, (also known among its members as ‘JF’) is one of the Palvos Group products. It came into being in May 2008 as a successor to the former ‘JamboForums’, set up in March 2006. It was an online media conglomerate, bringing together a number of online forums and sites like Tanzania Economic Forum, Habari Tanzania, Jambo Network, Jambo Radio and Jambo Videos. The aim of Jamii forums was to reach not only Kiswahili speakers across the Great Lakes Region, but also English speakers interested in the goings-on in the countries in the region.

Born in the Kantare village in Kagera Region, Maxence was a student at the Dar es Salaam Institute of Technology (DIT) when JamiiForums began. He pursued a full technician certificate, and later went on to do a Bachelor of Science degree in civil engineering at the same college. His interest in IT had begun earlier, in the 1990s. “But then it was just an interest, which was not really taken seriously,” he says. On completing his studies, he worked for a construction company called CSI, and quit in 2010 to focus on JamiiForums after juggling the two for four years. 

So far, JamiiForum has created a new way Tanzanians look at social media – from being essentially a conduit of no-holds-barred social exchanges, a dumping ground of raw emotions and a site of phatic communication to a platform where people from all walks of life can deliberate on pertinent issues affecting society with minimal restrictions.
Like any other digital communication platforms, it has led to the liberalization of public discourse and provide the citizenry with new opportunities for political and democracy promotion. However, unfortunately, the communicators have been facing hardships on what to communicate between themselves as the perceiving of ambiguous ideas to mention messages (discussions) generated through jamiiforum have led to offences of the senders against political leaders and cases against them have been filled to the court of law as shown by Millard, (2016).
The quest to be raised here is that if digital media jamiiforum included are meant to strengthen the growth of democratic values in country why should there be doubtful restrictions? Can really the use of jamiiforum platform lead to promoting democratic values? Answers to these questions would lead to a proper and strong contribution of digital communication platforms in promoting democratic values in Tanzania.
1.3
Statement of the Problem

Before the effect of internet around the globe, traditional media were under close control by the authorities. Digital communication on the other hand, has become a vital replacement by allowing exchange of information related to democratic values. It has led to the liberalization of public discourse and provide the citizenry with new opportunities for political and democracy promotion. 
However, unfortunately, the communicators have been facing hardships on what to communicate between themselves as the perceiving of ambiguous ideas to mention messages (discussions) generated through jamiiforum and other social media have led to offences of the senders against political leaders and cases against them have been filled to the court of law as shown by Millard, (2016). It is for that matter the study intends to assess the contribution of digital communication platforms in promoting democratic values in Tanzania.
1.4
Research Objectives

The study was guided by main/general objective and three specific objectives.
1.4.1 
General Objective

The general objective of this study was to assess the contribution of digital communication platforms in promoting democratic values in Tanzania.
1.4.2 
Specific Objectives

(i) To determine the role of jamiiforum platform in promoting democratic values.
(ii) To assess the democratic values information shared on jamiiforum platforms.
(iii) To correlate the relationship between digital communication platforms and democratic values.

1.5
Research Questions

(i) What is the role of jamiiforum platform in promoting democratic values?

(ii) What kind of democratic values information is shared on digital communication?

(iii) What is the correlation between digital communication platforms and democratic values?

1.6
Significance of the Study 
According to (Creswell, 2003), the significance of the study elaborates on the merits and implications of a study for researchers, practitioners and policy makers. He argues that the significance of the study should center on how the study adds to scholarly research and literature in the field, and; how it can help improve practice and why it can improve policy. 

The findings of the study add new knowledge to the existing body of knowledge on contribution of digital communication platforms in promoting democratic values. Results from the study have significance to academia, extension of knowledge frontier as well as to policy makers.
The study reminds the traditional media practitioners on the consideration of maintaining agenda setting to the media houses as what is kept blind from the public the digital communication opens puts it public.

That is to say, this study stands for reference point in both academic and daily life of digital media practitioners. On the other hand the study becomes a guide reference for better use of digital media by media practitioners and researchers interested on media industry while politicians may use this study to analyse the power of media in a society.
1.7
Conceptual Framework

Miles and Huberman (1994) define a conceptual framework as a visual or written product, one that explains, either graphically or in narrative form, the main things to be studied, the key factors, concepts or variables and the presumed relationships among them. The term is used in a broader sense that includes ideas, beliefs that someone holds about a certain phenomenon of the study. 
The conceptual framework below shows the interrelationship between the dependent variable and independent variable. In this study the independent variable will be digital communication platforms which include social networks such as Jamiiforums; the independent valuable enhances democratic values aspects such as citizen participation, equality, political tolerance, accountability, transparency, economic freedom, free and fair election, control of abuse of power and bill of rights. Together these all leads to the dependent variable which is promoting democratic values. 
 

Figure 1.1: Conceptual Framework

Source: Author, 2018

The fore diagram shows the relationship between independent and dependent variables of the contribution of digital communication in democratic values.
1.8
Limitation of the Study

These are conditions that limit the scope of the study and may affect the research outcomes and are not within the researcher‘s control (Creswell, 2007). The study had the following limitations:
Theft of my computer; this became a problem because my computer was stolen during the process of examining the findings and compiling the findings. 
1.9 
Delimitation of the Study

The researcher had to retrieve few data that were saved on Google drive which paved a way for processing additional required findings for the completion of the entire study.
CHAPTER TWO

LITERATURE REVIEW

2.1
Introduction

This chapter reviewed other studies conducted by different people, which are related to this study. The study reviewed both electronic and non-electronic sources of information. The results of reviewed literatures influenced the establishment of a research gap, which justified the need for conducting this study.
2.2
Definition of Terms

Digital communication is the ability to create persuasive communications in different media, be it websites, video, audio, text, or animated multimedia. Digital communication is much more than social media as it involves social networking sites, blogs, websites, Apps and such a like were individuals are benefited with sharing news content, updated on current news, commenting on uploaded contents and networking individuals in one platform.
Democracy according to (CETA, 2010) is a political system whereby government carries out its functions either directly by the people (direct democracy) or by the means of elected representatives of the people (representative democracy). With regard to this study, basically, is a government in which the supreme power is vested in the people. In some forms, democracy can be exercised directly by the people; in large societies, it is by the people through their elected agents. Or, in the memorable phrase of President Abraham Lincoln, democracy is government of the people, by the people, and for the people.

Democratic values refer to fundamental beliefs and constitutional principles of a certain community for this case Tanzania, which unite all members of entire community (Tanzanians). These values are expressed in the bill of rights included in the constitution of the country and such significant writings of the nation.

Jamiiforums is a Tanzania-based social networking website founded by Maxence Melo and Mike Mushi in 2006. It is the online social network notable as the most popular social media website in Tanzania. The website emphasizes its use of user-generated content to avoid penalties faced by traditional media for reporting issues in Tanzania.

Social Media are a group of Internet based applications that build on the ideological and technological foundations of Web2.0, which allows the creation and exchange of user generated content (Kapland and Haenlein, 2010).

Social networks refer to forms of electronic communication (as Web sites for social networking and micro-blogging) through which users create online communities to share information, ideas, personal messages, and other content (as videos).
2.2 
Theoretical Framework

Theories are formulated to explain, predict, and understand phenomena and, in many cases, to challenge and extend existing knowledge within the limits of critical bounding assumptions. The theoretical framework is the structure that can hold or support a theory of a research study. The study was informed by two theories namely the democratic-participant media theory.
2.2.1 
The Democratic - Participant Media Theory

This theory is the latest in the field of media theories, and Professor McQuail is its proponent. This theory emerged in the "developed liberal" societies as a response to the perceived failure of the liberal theory of communication in a manner analogous to the social responsibility theory’s formulation to rectify some of the shortcomings in the libertarian theory. The basic principles of this theory states that: Individuals and 'Minorities have right of access to the media (to communicate) and be served by the media according to their own needs (Hampton, 2001).
The organization or content for media should not be subject to centralized political or state bureaucratic control; Media should exist primarily for their audiences, and not for professionals or the clients of media; Groups, local organizations and local communities should have their own media; Small scale, interactive, and participative forms are better than large scale, one-way, professionalized media; Media should support progressive movements home and abroad and Media has become socially too important to be left only in the hands of professionals (Karppine, 2013). 

The democratic participant theory is, in a way, the technological version of the libertarian theory.  People can and must express their views freely, exchange ideas without fear, and with absolute freedom, making use of innovations in technology. The Internet came in handy, and with it came the interpersonal device of electronic mail (e-mail), without any central authority to control it.

The theory challenges commercialization and monopolization of privately-owned media; it reacts against the centralism and bureaucratization of media institutions, as pointed out by McQuail. It emphasizes communitarianism, and encourages citizens’ participation in community affairs. The dominance of mainstream mass media owned by private or public monopolies was the reason behind the emergence of underground publications during the 1960s and 1970s. The alternative media were technically made more efficient with the arrival of the Internet. Underlying the theory under discussion is the assumption that mass communication need not be uniform, centralized, high-cost, commercialized, professionalized, state controlled or privately controlled (Hampton, 2001). 

Mass communication can take place without the mass media. In fact, this is what happened in Egypt, Tunisia and other Arab countries where people organized protests and popular movements against authoritarian regimes.  In fact it the same that happened in the United Republic of Tanzania few days ago when Mange Kimambi pioneered the protest against the fifth phase government through telegram though was not successful. This is what can enthuse people to clamour for more freedom, and accountability from ruling governments. Properly directed, such movements are desirable in all States under repressive governments. The new media can come to the aid of citizens wanting more political and social freedom, and personal expression of freedom for desirable action for the welfare and safety of citizens (Howard, 2011). But will the existing power centers permit such free expression through the Internet and other new devices? Remain the unanswered quest.
This theory insists that the bureaucratic bottlenecks as well as emphasis on professional control in the media system should be de-emphasized. It is associated with more liberal democracies. It is a reaction against the commercialization and monopolization of privately owned media (Wood, (1997). The theory shows disappointment with democratic political structures and politicians who have become alienated from their origins. The media institutions created according to this theory should be more closely related to social life and should be under control of the audiences. This will afford them (the audience) opportunity to have access to the media and participate in information dissemination according to their own needs, rather than, the interest of the controllers of the media.
The relevance of this theory to the study is that it bestows the right to access and disseminate information to any individual within the society without any restrictions. Through sharing information without control of the government, natives promote democratic values and democracy at large. The fact of the media to be controlled by the audiences themselves is the other vital relevance to this study. Think of the way Jamiiforum platform performs, it is quite obvious that members of that discussion platform, decide on what to discuss at a particular time basing on their needs at a time without any restriction. However, although this theory aims to return the control of the media to the hands of the audiences and provides the same right to minority and majority but it is faced with one challenge as to whether the kind of information shared via this platform can real promote democratic values as far as this study is concern.
2.2.2 
Public Sphere Theory
Jürgen Habermas is the most central theorist of the public sphere in social sciences’ literature. Habermas published “The Structural Transformation of The Public Sphere” in 1962, which was actually his post-doctoral thesis. He later returned and revised many of the arguments he had in the first thesis but that book is still the most referred initial source to theorize what possibly a “public sphere” is.  Habermas, in a self-aware academic limitation, describes a bourgeois, male, white, upper-middle class, educated and adult public sphere. He claims that once a person is in that (idealized) public sphere he is allowed to speak, interact and take action in collective decisions or refer to hegemonic structures manipulating the discussion ground to re-set the discussion. The public sphere is a civil arena where public opinions take shape and strong circulation of public opinions can pressure authority groups and limit their actions. 

That is why; most of the time, public sphere is defined as the place where decisions are made without violence. The discussions are based on “rational-critical argument”, as Kant defines it in the 17th century. And finally, ideal public opinion takes shape rationally, not with negotiation. The most important thing about the Habermasian public sphere is that it is based on discussion, and especially discussion of print material. It is a public sphere founded a priori on words but not actions.
Özbek, (2004) utters that the Habermasian public sphere based on critical-rational discussion has four essential elements:
(i) Every contributor should have an equal chance to start the conversation, ask questions, discuss, examine and propose.
(ii) Everyone should have the right to question the determined discussion topics.
(iii) Everyone should have equal chance to declare their wants, desires and emotions.
(iv) Speakers should have the right to declare their statements on the procedures of discourse and the practice of these procedures and if they are excluded through the discussions they should have the freedom to express their position and the relation of hegemony, which limited their expression.
The Habermas concept became vivid with the emergence of Web 2.0 technologies and new media citizens are able to be journalists themselves avoiding unnecessary mediation of traditional media. As Castells put it; the powerful have been spying on their subjects since the beginning of history, but the subjects can now watch the powerful, at least to a greater extent than in the past. We have all become potential citizen journalists who, if equipped with a mobile phone, can record and instantly upload to the global networks any wrongdoing by anyone, anywhere (Castells 2009). 

Multiplying the spaces for exchange of ideas, the Internet also improves mutual understanding by allowing for the development of multiple, critical public spheres. As Networked media has the potential to re-configure communicative power relations, by facilitating social networking and ‘user-centred innovation’, citizens are said to be able to challenge the monopoly control of media production and dissemination by state and commercial institutions (Loader, Mercea 2011). Freed from the necessities of professional media and journalist skills or the centralized control and distribution of industrial mass media organizations, social media is instead seen to be technologically, financially and (generally) legally accessible to most citizens living in advanced societies. 
Equipped with social media, the citizens no longer have to be passive consumers of political party propaganda, government spin or mass media news, but are instead actually enabled to challenge discourses, share alternative perspectives and publish their own opinions. Diamond rightly notes, in an age of widespread communication and political consciousness, people expect political participation and accountability much more than they did in the eighteenth, nineteenth and twentieth centuries (Diamond 2003). However, whether this new ways of expressing opinion may be regarded and should be regarded as rational, political and public or promoting democratic values – that is the question. 

Democratic potential of social media may be easily questioned. One of the main features of Habermas’ public sphere was rationalism of the debate that took place in the sphere (Habermas 1991). In this regard social media is usually somewhat simple and may not be characterised as rational. However, as Loader and Mercea put it if we move beyond the traditional engagement with mainstream politics, such as voting, party membership, petitioning representatives and the like, and adopt a more open conception of democratic citizenship, a different focus and set of questions emerge (Loader and Mercea 2011). 
Those which are more attuned to the potential changing perceptions of citizens less inclined to be dutiful and open instead to a more personalized and self-actualizing notion of citizenship. An approach that does not valorize the more rigid one-dimensional political identities of previous times but instead recognizes the multiplicity of identity positions that citizens are required to grapple with in contemporary societies, where the spheres for democratic engagement reach into the private spaces to enable the personal to become political (Hawthorn and Lund 1998). In this framework, it may be possible to interpret the democratic potential of social media in a new light (Loader and Mercea 2011). 

The distinctiveness of current social media is the displacement of the public sphere model with that of a networked citizen-centred perspective providing opportunities to connect the private sphere of autonomous political identity to a multitude of chosen political spaces (Papacharissi 2010). It thus represents a significant departure from the earlier restricted and constrained formulations of rational deliberation with its concomitant requirement for dutiful citizens. In its place is a focus upon the role of the citizen-user as the driver of democratic values innovation through the self-actualized networking of citizens engaged in lifestyle and identity politics.
Most sites of public discourse do not remain public in their entirety and for eternity, and therefore issues that are debated in the public sphere simultaneously are discussed outside of it (Papacharissi 2010). That makes democratic values discussions robust, transnational and diverse. Thus, one could look for the kinds of political public self-expression more widely experienced and performed through a variety of text, visual, audio and graphic communication forms. The playful repertoires of innovative YouTube videos, mobile texting language, Jamiiforum posts, protest music and the celebration of trivia may all be regarded as aspects of the political as well as public and rational. 

Finally, the main argument which allows discarding large amount of the critique of the democratic influence of the new media is that the latter evolves extremely quickly providing the public with qualitatively new opportunities for sharing views and ideas. Needless to say that Jamiiforum, one of the biggest social networks was created in 2006, the biggest video sharing website Youtube did not exist before 2005 and the most popular micro blogging site Twitter goes back to only 2006. Each year the technology and specialists of those social media giants allow us to indulge with new features. All this factors makes it difficult to be confident making conclusions of any kind. Even the given paper may be easily disregarded e.g. in 6 month because of possible ICT revolution that completely changed the way social media used to function.

Thus, theoretically, a possible hypothesis that may be assumed based on the above is that digital communication/ social media may contribute into promoting of democratic values leading to development of at least two features that according to Lipset are typical for democracy. These are the freedom of expression, freedom to form and join organisations and indirectly to the dependence of policymaking institutions in government (Lipset 1959).
2.3 
Theoretical Literature
So far different scholars have conducted researches pertaining the contribution of digital media and media at large in promoting democracy at large such that on Coronel`s study, about the’ role of the media in deepening democracy’ stipulates that Still, in many fledgling democracies, the media have been able to assert their role in buttressing and deepening democracy. Investigative reporting, which in some cases has led to the ouster of presidents and the fall of corrupt governments, has made the media an effective and credible watchdog and boosted its credibility among the public (Coronel, 2017). 
Investigative reporting has also helped accustom officials to an inquisitive press and helped build a culture of openness and disclosure that has made democratically elected governments more accountable. Training for journalists, manuals that arm reporters with research tools, and awards for investigative reporting have helped create a corps of independent investigative journalists in several new and restored democracies. Democracy requires the active participation of citizens. Ideally, the media should keep citizens engaged in the business of governance by informing, educating and mobilising the public. In many new democracies, digital media has become the medium of choice, as it is less expensive and more accessible (Coronel, 2017).

To make it more understandable, (Misward, 2004) on the study entitle ‘digital media: a double edged sword for representative democracy’, utters that the development of digital media has shown great potential in advancing democracy. In comparison with traditional media such as newspapers and televisions, digital media offer an opportunity to expand the public sphere. This optimistic view of digital media portrays them as tools to expand the political conversation beyond that of the elite (Mazzoleni, 2015). 
While citizens used to depend on journalists to express their views on political life through traditional media, citizens can now further the political conversation through user created blogs and content. In this way, digital media have rendered public life more equal by giving everyone a voice. As the top-down flow of communication is modified, we are also increasingly witnessing the emergency of ‘dignity polity’ (Mazzolen, 2015). Instead of a relationship between representative and citizens that is moderated by the media, digital media bypass the intermediary, journalists to connect citizens directly to their representatives. Without the moderation of political communication, the field of discussion is greatly expanded and leveled.  Citizens are able to directly to influence representatives, and vice versa. No longer restricted to a sampling of voices on the ground, representatives are faced with a plurality of views. 

It is for the fore fact, Prokhorov, (2012) on the work entitled Social Media and Democracy: Facebook as a Tool for the Establishment of Democracy in Egypt’ states that With the emergence of Web 2.0 technologies and new media citizens became able to be journalists themselves avoiding unnecessary mediation of traditional media. As Castells put it: the powerful have been spying on their subjects since the beginning of history, but the subjects can now watch the powerful, at least to a greater extent than in the past. We have all become potential citizen journalists who, if equipped with a mobile phone, can record and instantly upload to the global networks any wrongdoing by anyone, anywhere (Castells 2009).
When cementing on Castells` work, Nurre (2015), shows that digital media enhance the way of thinking about the principles and foundations of the democracy as it allows ordinary people to be able to speak and to encourage political debate. Digital media play important role in enriching the democratic culture of countries by allowing the citizens to express and share their ideas freely with other citizens. Freedom of speech is collaborative and magnificent tool, which is necessary to have a proper practice of democracy and it can be obtained well by digital media

On the other hand, Jebril, (2015) on the entitled work ‘Media and democratisation: challenges for an emerging sub-field’ the relationship between the growth of free media and the process of democratisation is considered to be reciprocal. Once the liberalisation of the media has been achieved, democratic consolidation and civil society are strengthened as journalists in independent media facilitate greater transparency and accountability in governance through quality news reporting (Norris, 2009). This relationship is reflected in mobilisation theory, which states that multiplying media potentially produces greater opportunities in terms of accessibility for more political engagement (Loveless, 2010). At the consumption level, it is suggested that, because of a ‘virtuous circle’, attention to the news gradually reinforces civic engagement; just as civic engagement prompts attention to the news (Norris, 2000).

Thus, democratisation literature rests on institutional foundations; yet a state of democracy is not realised unless citizens undergo socialisation to new values, attitudes, and behaviour norms of democratic culture (Putnam, 1993). Given the substantial body of work that has demonstrated digital media’s influence on citizens’ political attitudes (Newton, 1999; Putnam, 2000), it is not unreasonable to imagine that the digital media play an important role in political socialisation for the citizens of countries undergoing democratisation.
2.4 
Conceptualising Digital Communication Platforms
Digital communication refers to forms of electronic communication (as Web sites for social networking and micro-blogging) through which users create online communities to share information, ideas, personal messages, and other content (as videos).  Meanwhile, Social network describes websites (jamiiforum included) that allow users to share content, media, etc. Common examples are the popular social networking sites like Friendster, Facebook, MySpace, jamiiforum etc (Nayyar, 2016).

Digital media/social network is a term that is used quite often these days. It is the new in-thing and one would imagine that everyone knows or understands what social media is. It is a fact that ninety percent of all online users use social media in some way or the other. It is also a fact that most of these people will not be able to name more than a handful of social media platforms besides the ones that they are using. It may have been due to the pace of development in the social media arena or just plain lack of interest in the developments that makes it seem like social media jumped out of nowhere and took people by surprise (Arthur, 2012). 

The emergence of digital communication and social media began in the early days of Internet when people started sharing information and communicating with each other. It was just that the earlier platforms were more technology intensive and required some expertise to use and hence the number of people using these platforms was limited. Over a period of time as the technology matured, platforms were developed where regular users, without any technological background, could also use the services. This was a turning point in the history of Internet, making the Internet technology all inclusive, where people were no longer silent spectators to the content being dished out to them. Now they could create their own content, share it with others, respond to people, collaborate with them and more. This user interaction is what gave impetus to the development of digital media, known it today (Taprial, 2012).

Contrary to the general perception of digital media being restricted to networking websites like Facebook & Twitter, it encompasses all the services that facilitate creation, sharing and exchange of user-generated content. These include but are not restricted to Internet forums, groups, blogs, micro-blogs, networking sites, social bookmarking sites, wikis, podcasts, content communities for articles, video/photo sharing sites, Q & A sites, review sites etc. Each type of digital media has its own benefits and there is something for everyone. Unfortunately people tend to partake in the most popular websites and expect them to fulfill all their needs instead of settling for a service that best serves their needs. If one has focused objectives and knows exactly what he wants, s/he would certainly find a digital media platform that will meet his/her particular needs (Lichtenberg, 1990).

Taprial & Priya, (2012) continues to stipulate that these media also drove a social change. They empowered people to express their thoughts and opinions and share them with others. To add to this newfound power, people realized that they were not speaking in a vacuum; a highly responsive audience, who took part in the conversation and put across their points of view, heard their voices. This started a social shift towards power coming back to the masses. Now one didn’t have to suffer at the hands of the powerful, or be thrust upon with unacceptable quality of products or services or spend his life waiting for justice or for resolution of issues. One had the choice to come on to the digital media, and give his side of the story and demand what he rightfully deserved.

As time passed by, people realized that it was not only their petty issues which the social media could sort out, but by working together they could also influence decision-making. In their own right, each individual was turning into an influencer within his network, some more than the others. They now made a difference whether it was a simple recommendation on a product or something bigger like enlistment of support for a public cause. They are now being recognised and known as “Social Influencers (Harper, 2010). 

The realisation also soon dawned upon the powers that be, like politicians, corporate houses, media companies and public figures. It is more likely that they learnt it the harder way by actually feeling the shift in the public opinion or the reducing returns on the traditional marketing/promoting methods and understood that the social media was too powerful and effective for them to ignore. Some embraced the social media and used it effectively to align themselves or their businesses to consumer needs. Some others misunderstood the social media completely and came out hurting worse than before. Others are still waiting on the sidelines wondering whether it is worth the risk (Loader and Mercea, 2012). 
2.5  
Media and  Democracy: Global Perspective

The concept of Democracy is traceable to the ancient Greeks and specifically the city-state of Athens in the fifth century B.C. The word democracy is derived from the Greek words ‘demos’, meaning people, and ‘Kratos’ meaning power or rule. Directly translated, democracy therefore means ‘rule by the people’, although originally the Greeks used it to mean the poor or the masses. Periclean Athens, named after its most celebrated leader, has inspired generations of later political theorists, statesmen, and common people alike. Yet many aspects of Athenian democracy appear strange and unfamiliar to modern eyes (Bethke, 1997). 
The central political institution in Athens during the sixth and fifth centuries B.C. was the Assembly, usually composed of 5,000 to 6,000 members and open to all adult citizens with the exception of women, slaves and foreigners. By simple majority vote, the Assembly could decide on virtually any domestic issue without any legal restrictions. Most remarkable, perhaps, was the fact that the leaders of the Athenian Assembly were not elected, but chosen by lot, as the Athenians believed that any citizen was capable of holding public office (Bethke, 1997).

The problem with democracy has been its very popularity, a popularity that has threatened the term’s undoing as a meaningful political concept. In being almost universally regarded as a good thing, democracy has come to be used as a little more than a hurray! Word, implying approval of a particular set of ideas or system or rule. In the words of Bernard (1993), democracy is perhaps the most promiscuous word in the world of public affairs (Heywood, 1997). A term that can mean anything to anyone is in danger of meaning nothing at all. 
Below are some of the meanings that have been associated with the concept of democracy: A system of rule by the poor and disadvantaged; A form of government in which the people rule themselves directly and continuously, without the need for professional politicians or public officials; A society based on equal opportunity and individual merit, rather than hierarchy or privilege; or a system of welfare and redistribution aimed at narrowing social inequalities; A system of rule that protects the rights and interests of minorities by placing checks upon the power of the majority (Grigsby, 2005).
A working definition for democracy in this paper will be ‘a form of government in which power and civic responsibility are exercised by all adult citizens, directly or indirectly through their freely elected representatives or digital media’ (Bethke, 1997). Democracy is more than just a set of specific government institutions; it rests upon a well-understood group of values, attitudes, and practices – all of which may take different forms and expressions among different cultures and societies around the world. 
Democracies understand that one of their prime functions is to protect such basic human rights as freedom of speech and religion; the right to equal protection under the law; and the opportunity to organise and participate fully in the political, economic, and cultural life of society; Democracies conduct regular free and fair elections open to all citizens of voting age; Citizens in a democracy have not only rights, but also the responsibility to participate in political systems that, in turn, protect their rights and freedoms; Democratic societies are committed to the values of tolerance, cooperation, and compromise (Galston, 1997). 
It should be noted that the success of democracy in a country is dependent on having strong institutions. These institutions include the three arms of government: the Legislature (Assembly, Parliament), the Executive, the Judiciary and the fourth one though not considered is the media.

A free and independent media is important in a democracy as it is the mouthpiece for reaching out to the masses. As modern societies grow in size and complexity, the arena for communication and public debate has become dominated by the media. The media includes radio, television, newspapers, magazines, books and, more recently, the internet and satellite television. The functions of the media are: Information and education: The media has a central role to play in informing and educating the citizens and in providing accurate information to public consumers. It facilitates intelligent decisions about public policy by hosting debates and dialogues (Galston, 1997). 

This role is especially important during election campaigns when few voters will have the opportunity to see, much less talk, with candidates in person; Advocacy: Media audiences may benefit from various conflicting opinions, in order to obtain a wide range of viewpoints; Acting as watchdog over government and other powerful institutions in society: 
By holding to a standard of independence and objectivity, however imperfectly, news media can expose the truth behind the claims of governments and hold public officials accountable for their actions and Setting the agenda: Because the media cannot report on everything, they must choose issues to highlight and which to ignore. This way the media decides what news is and what is not. These decisions in turn influence the public’s perception of what issues are most important (Galston, 1997).
Moreover, Van Dijk, (2013) stipulates Digital media have made a strong appeal to people wanting to improve democracy right from the start. Furthers that, Digital democracy improves political information retrieval and exchange between governments, public administrations, representatives, political and community organizations and individual citizens; supports public debate, deliberation and community formation also enhances participation in political decision-making by citizens.
2.6 
Media and Promotion of Democratic Values 

Values are things people cherish and will protect to ensure their survival. Culture, which by simple definition is the way of life of a given people, is a good example of an embodiment of values. Democracy as a value, then, means that people will do anything to protect it as it is a part of their culture, thus a way of life of a given people. Like any aspect of culture, members of society need to be socialised into embracing democracy and its ideals (Christian, 1996). 

Socialisation, which is the process of transmission of (democratic) values, can be achieved in two ways. The first is a formal process of learning or schooling, which entails a structured learning programme through a school curriculum which members of a given society will be required to learn. Civic education, for example, can be achieved through a formal process of learning. The second is through an informal process of transfer of values of democracy. As democracy becomes a way of life among a given people, democratic values are passed down from one generation to another, sometimes through a non-deliberate process during the early stages of one’s socialisation. Simply put democracy is a day-to-day practice where: human beings are regarded as equals; every person is respected; everyone’s role is understood and appreciated; everybody has the opportunity to be heard and understood; everybody has the right to participate in decision-making on matters that affect their lives; everybody has the right to vote on issues and elect their leaders’ (Heywood, 1997).

For democratic values to be passed on to the members of a given society, formally or informally, the political culture within a given country should be conducive to democratic ideals. For example, it is difficult to expect democracy to take root in a dictatorship. Even where the climate is conducive to the success of democracy, it has to become part and parcel of the people’s culture. Understanding democracy as a value also means that it will be practiced at all levels and in all spheres of life. It is not just limited to areas of formal political leadership but instead forms a guiding principle, even in everyday life. Thus, if democracy as a value is being understood, supported and internalised by the citizens it should be practiced, for example, in families, communities, schools, at workplaces and within CSOs. That way, every citizen in a democratic society is socialised into the society’s democratic norms and practices (Wilhelm, 2003).
Citizen participation is paramount for the success of democracy. If the decision-making process excludes the masses, one cannot talk of a democracy. For meaningful citizen participation in the politics of their country and, thus, the success of democracy, it is necessary that citizens know their roles and duties in a democracy. 
Besides this, the task of citizens is to nurture institutions and practices that are compatible with local conditions and conducive to democratic aspirations. In nations still labouring under the burden of authoritarian regimes, the challenge is to expand the small arenas of liberty that exist within the interstices of oppression (Grigsby, 2005).

On the other hand Heywood (1997) stipulates democratic values in a modern democracy includes Citizen participation; Equality; Political tolerance; Accountability; Transparency; Regular free and fair elections; Economic freedom; Control of the abuse of power; Bill of rights; A culture of accepting the results of elections; Human rights; Multi-party system; Neutrality of state institutions and Rule of law.
Shechtman (2002) stated the democratic values or beliefs as freedom, equality, and justice; while Winfield and Manning (1992) enumerated democratic values or principles as autonomy, cooperation, shared decision-making, and a sense of community; and Kincal and Isik (2003) numerated the democratic values that take place in literature as equality, respect life, justice, freedom, honesty, the search for goodness, cooperation, self-esteem, tolerance, sensibility, responsibility, acceptance of difference, safety, peace, development, perfection, and effectiveness. Establishing democracy mostly depends on the understanding, skills and attitudes of people, which would be the primary responsibility of life.
Meanwhile, by level of democratic consciousness, Zweig (2002) refers to the subjective attitudes of citizens toward political participation. In many ways, such attitudes reflect standard aspects of a society’s political culture, including views about the process of political activity, tolerance for overt political conflict and opposing views, awareness of political information, and efforts by citizens to attain such information. 
While the absence of democratic values within a society should complicate the creation of a participatory or democratic polity, their presence in the face of non-democratic political structures could trigger social unrest or political repression. For democracy to succeed, political elites must themselves tolerate political conflict and accept the norms of rotation and compromise—that is, willingly turn over power to the opposition if they lose elections (Rocamora, 2000).
To what extent can democratic values develop within an East Africa nations, and particularly a Tanzania society? According to Lucian Pye and others who share a culturalist view, Chinese political culture is fixed and relatively passive, with Chinese society governed by elites who rule by moral example. These elites favor the idea of a static, conformist social order, a form of antipolitics that has precluded the kinds of activities associated with using power competitively in support of different values (Pennock 1979). Fears that social disorder might follow a transition to a full-fledged democracy can weigh against most forms of popular political action. The culturalist view would expect little tolerance for differing opinions and little public contestation for political power. Moreover, with formal government the sole legitimate basis of power, societal pressure becomes illegitimate and a manifestation of corruption (Pye, 1985). The result is a highly paternalistic political culture that reflects society’s deeply rooted need for social and political stability.
Meanwhile, according to Usman, (2015) the digital/social media as a platform is used to disseminate different kind of information and issues which in turn promote democratic values. Kalyango, (2011); Montero, (2009) add that the role of media continues to be useful in mobilizing and drawing citizens to focus on issues that are perceived as important and in priming public opinion among many Africans to get engaged in the political process of governance and democratization. The massive boom in the online and wireless digital media augmented traditional media, namely radio, newspapers, television, and magazines (Montero, 2009).

The social media environment allows the sharing of information between widely dispersed and frequently unknown individuals, and cues that traditionally have served to aid people in determining the trustworthiness of a source or a message are often obscured or absent in this online environment (Flanagin & Metzger, 2003). This can lead to negative outcomes if inaccurate information is trusted or acted upon.
The unique nature and characteristics of social media also create a sense of comfort, which is similar to being in one’s own living room, but in a cyber world. The users feel comfortable in engaging in casual expressions. Expressions by its users via social media are often off the cuff, spontaneous, and at times very emotive. Regard for grammar and spelling is not the focus of the sharing. Additionally, social media is used to vent their frustrations as well as to partake in and share the latest gossip. Reliable and unreliable information is shared with equal exuberance. Speech is unfiltered (Yang 2009). 
Social media users may engage in measured and well thought-out discourse in cyberspace. Social media users may also use this additional platform to scrutinize and comment on governance by public officials. This relaxed approached to publication of content via social media user in part is further caused by the users’ ability to receive and share information and ideas anonymously. Users may also opt to communicate using a pseudonym. By so doing, social media has created a cloak which results in social media users being less hesitant to share content which is controversial, unpopular or defamatory (Williamson, 2000).
2.7 
Digital Communication Platforms and Promotion of Democratic Values in Africa: A Tanzanian Experience

When discussing the extent to which digital communication foster democracy, there always questions to be raised like does the internet impact democracy? Does it help foster democracy, or does it absolutely have no impact? This debate has been heating up in the last few years with the dramatic impact of Web 2.0 and digital media. This is a precept that is deeply ingrained in democratic theory and practice. As early as the 17th century, Enlightenment theorists had argued that publicity and openness provide the best protection against tyranny and the excesses of arbitrary rule. 
In the early 1700s, the French political philosopher Montesquieu, raging against the secret accusations delivered by Palace courtiers to the French King, prescribed publicity as the cure for the abuse of power. English and American thinkers later in that century would agree with Montesquieu, recognizing the importance of the press in making officials aware of the public’s discontents and allowing governments to rectify their errors (Stephen, 1991).
Dalton (2008), utters that the Internet, contends has led to a cognitive mobilisation, where the public sphere is more educated and able to process political theory more than ever before. This leads voters to be more independent in their views and less attached to party affiliation. With so much political information available online and politically charged social activism websites like MoveOn.org, the Internet not only informs but has also led to what he calls wired activism.
In Mass Media, Politics & Democracy (2011), Street discusses the profound change the Internet has had on politics. He argues political information is no longer governed by the traditional media ‘gate-​keepers’. By supplying a new system of communication, the Internet has transformed democracy into a less hierarchical social order and has the potential to revive the direct democracy of ancient Athens. He continues that the worldwide web has created the conditions for more advanced or a more effective form of democracy. With the networks in place and interactive technology to hand, people will be able to vote on issues, inform themselves on government policy and interrogate their representatives. They can become the active, effective citizens of the democratic dream (Street, 2011).
This idea is perfectly supported by Jack Dorsey, the creator of Twitter, when he stated at the 2012 Digital Life Design Conference in Munich: Twitter is a public medium that hosts public conversation in a way simple enough for anyone to use (quoted in Lutz and du Toit, 2014). Twitter allows anybody to follow the people or issues that interest them, even allowing direct interaction with politicians. With the option to reply or tag any user, including politicians, ordinary citizens can interact with those they follow. 
Moreover, John Keane raises the idea of a ‘monitory democracy’ where the people are able to monitor public officials through social media and hold them accountable. Every nook and cranny of power becomes the potential target of ‘publicity’ and ‘public exposure’; monitory democracy threatens to expose the quiet discriminations and injustices that happen behind closed doors and in the world of everyday life (Street, 2011). 
Meanwhile, Pritamkabe  (2011) utters that  digital communication impact democracy in different ways by allowing individuals to access to information, giving People a Voice, Helping Create Transparency and Government Accountability, lead to the 2011 Revolution in Egypt and Spreading Democracy beyond Borders.
Even though the widespread use of social media has made people feel involved in the political process, many people hopeful of change feel they have not seen it. Political promises, protests, and even revolts brought people hope for change. Instead, a continuation of the status quo, has left people across the world have become disillusioned with politics and feel more detached from their governments. In some ways, people’s ability to connect with their government leaders via social media has proven that their participation does not affect change. Studies show that even when people organise and speak out, those in power either do not listen or are not willing to make the changes requested (Coleman and Blumer, 2009: 1). 
In this regard, opportunities for public participation and civic engagement generated via new technology are important, but so is the ability of the Internet to provide information promoting the transparency, openness and accountability of governing agencies at national and international levels, and to strengthen channels of interactive communication between citizens and intermediary institutions. These functions remain distinct, and the emerging structure of political opportunities via the Internet may well prove better suited for some functions rather than others. 
Moreover, digital technologies empower citizens by providing forums for the expression of political views and criticism of the state. For example, Chinese online spaces have become forums for advocating political reform, a phenomenon rarely seen in official media since the founding of the People’s Republic in 1949(Ashley, 2011).
The positive effects of the various forms of social media were laid out as Members recorded a high degree of their own participation in some or all of the social media. These media can empower the public in a way that is far faster, cheaper and more pervasive than other forms of communication. They encourage pluralism, reach young people more than other media and encourage greater participation, accountability and transparency. Parliamentarians can use their celebrity status in such media as Facebook, What Sapp and Twitter to interest people in politics and political issues. Social media have been effective in election campaign fund-raising, especially encouraging small contributions from individual voters (Semiono, 2015).

The rapidly advancing world of information technology affects all spheres of life but none more so than politics and the replacement of authoritarian governance with democratic governance, said the Speaker of the Nigerian House of Representatives, Tambuwal (Kalayango, 2013). Easy access to information from around the world promotes liberty, competition and choice. 

It can also be used to advance respect for the rule of law and human rights and other indices of good governance such as equality and free and credible elections. Use of the new social media enables group thinking to promote concepts such as the independence of the judiciary, the development of civil society, multiparty systems and democratic institutions, which are participatory, transparent and accountable, he said. Social media challenge the established media by enabling individuals to report their own views on governments. Their ease of access and wide coverage enable wide-spread political participation and such developments in one part of the world can affect other regions very rapidly (Kalayango, 2013).

For example Obama presidential campaign in the 2008 United States elections had more than 13 million addresses it could use to contact voters and get them out to vote. The campaign found the social media could also be used to solicit donations, especially small donations (Montero, 2009).

In the Western industrialized world, the influence on policy outcome is increasingly coming from mass mobilization through social networks. For instance in the United States, social media engage citizens in local and national political activities, including voluntary and involuntary engagement in partisan activities such as rallies, protests, demonstrations, virtual or physical meetings, and donation of money to candidates or political causes. Citizens from Western nations write or verbally communicate with political leaders to draw attention to their sociopolitical concerns, and they also partake in some form of political or policy discussions (Williamson, 2010).

The growing wealth of Chinese citizens and the simultaneous availability of digital communications technology precipitated Information Regime III: the Digital Age. By the early 2000s, millions of citizens had purchased telephones, cell phones, and personal computers and subscribed to broadband Internet service. A growing percentage of Chinese citizens gained the technological capability to express their views via digital networks around the country and, indeed, around the globe. The result has been the freer expression of public opinion, although free speech can be transitory due to computerized censorship and the repression of dissidents (Esarey, 2011).

As already discussed, new technologies allow greater transparency in the policy making process, wider public participation in decision-making and new opportunities for interaction and mobilization in election campaigns, but, critics argue, whether these potentialities are realized depends upon how the technology is employed (Tim, 1995).

(Scharfman, 2009) coined the phrase Democracy is not a spectator sport. The words insist that action be taken in order for democracy to progress. In 2009, there are more publicly funded training programs to integrate unemployed and impoverished people past the digital divide. With all of the availability to the average citizen, it is reasonable to believe that internet and communication networks have become an integral part of the democratic processes.  Furthermore the limitless information potential allows for the public to access mass media and communications networks to discuss, protest, and advocate all forms of democratic government and rule.

Abound uses of the Internet in the democratic context, from promoting citizen advocacy to increasing government transparency and accountability. Citizens, civil and non-governmental organisations, companies, civil servants, politicians, and large state and private-sector bureaucracies are employing technologies and the Internet to enhance communication, improve access to important information, and increase their efficiency, resulting in strengthened democratic processes and more effective governance (Williamson, 2010). Encouraging and improving the use of such technologies in democratic development has thus become an imperative spanning a broad range of programming areas for NDI.

However, in essence, it would therefore appear that while social media have undoubtedly changed the political map, this may not necessarily have been in the interests of the poorest and most marginalised or even of democracy. There has been change, but whether it is for the better depends very largely on the perspectives of the observer. Just because mobile ‘phones are becoming very common in many countries does not mean that vastly greater numbers of people are actual using social media on their mobiles to enhance democracy (Tim, 1995). 

Moreover, mobile phones are also used extensively by those who are seeking violently to change regimes through war, and the use of mobile devices and social media in the ‘riots’ in the UK in the summer of 2011 has likewise been widely reported (Observer, 2011). Increasingly the partisan role of media is beginning to swamp its role as a platform for the expression of wide range of views. The growth of online platforms is accelerating this trend. Citizen journalism is a powerful new addition to the media environment, providing new opportunities for people to shape and even create news (Van Dijk, 2013). 
But it throws up new challenges. News stories are interwoven with citizen comments, blogging, and tweeting in a rolling twenty-four hour cycle, often unedited and where the wildest rumours and allegations can circulate. Social media are becoming important actors in themselves – encouraging people to focus on certain issues, and striking partisan positions without regards for traditional journalist conventions. Technological, political, and economic changes are changing the ways in which the media can support democracy (Van Dijk, 2010).
2.8 
Correlation between Democratic Values and Digital Communication Platforms
In an interview with Google’s Eric Schmidt and Jared Cohen on the relationship between technology and democracy, former US Secretary of State Condoleezza Rice remarked that democracy is always right at the edge of chaos’ (Freedman 2014). Indeed, Rice highlighted one of the conundrums that scholars of politics and communication studies have been examining about digital media and the Internet more generally: if the Internet affords everyone the chance to say whatever they want, then how do we make sense of everything that is out there? While traditional media such as newspapers, television and radio give a small number of people the opportunity to speak to millions, millions now have the opportunity to say whatever they want through digital media. As with all communications technologies, the advent of the Internet and new media has given rise to a multitude of problems and issues. 
The link between technology and democracy has been a precarious one, and the recent uprisings that were spurred on by the use of digital media tools such as Twitter, Facebook and jamiiforum have compelled scholars to rethink the relationship between technology and democracy. While the Arab Spring demonstrated the power of the Internet to unite people to overthrow regimes, the consequences of the uprisings today compel us to evaluate the real potential of the Internet and digital media in advancing democracy around the world (Freedman, 2014). 

Modern-day democrats are as hyperbolic in their praise of the press. Despite the present-day mass media’s propensity for sleaze, sensationalism and superficiality, they are still seen as essential democratic tools. Contemporary democratic theory appreciates the media’s role in ensuring governments are held accountable. In both new and old democracies, the notion of the media as watchdog and not merely a passive recorder of events is widely accepted. Governments, it is argued, cannot be held accountable if citizens are ill informed about the actions of officials and institutions. The watchdog press is guardian of the public interest, warning citizens against those who are doing them harm (Wilcox, 1975).

A fearless and effective watchdog is critical in fledgling democracies where institutions are weak and pummeled by political pressure. When legislatures, judiciaries and other oversight bodies are powerless against the mighty or are themselves corruptible, the media are often left as the only check against the abuse of power. This requires that they play a heroic role, exposing the excesses of presidents, prime ministers, legislators and magistrates despite the risks (Moyes, 1993).

The media also serve as a conduit between governors and the governed and as an arena for public debate that leads to more intelligent policy- and decision-making. Indeed, the Enlightenment tradition of the press as public forum remains strong. The press, wrote U.S. television journalist Bill Moyers in the early 1990s, should draw citizens to the public square and provide a culture of community conversation by activating inquiry on serious public issues (Moyes, 1993). In new democracies, the expectation is that the media would help build a civic culture and a tradition of discussion and debate, which was not possible during the period of authoritarian rule.

Thus, the relationship between the growth of free media and the process of democratisation is considered to be reciprocal. Once the liberalisation of the media has been achieved, democratic consolidation and civil society are strengthened as journalists in independent media facilitate greater transparency and accountability in governance through quality news reporting (Norris, 2009). 
This relationship is reflected in mobilisation theory which states that multiplying media potentially produces greater opportunities in terms of accessibility for more political engagement (Loveless, 2010) at the consumption level, it is suggested that, because of a ‘virtuous circle’, attention to the news gradually reinforces civic engagement, just as civic engagement prompts attention to the news (Norris, 2000).
2.9 
Challenges Facing Digital Communication Platforms in Promoting Democratic Values
While governments cannot control information on the internet, they can use it to spread disinformation or to increase their influence inordinately. The social media invades privacy and allows governments, MPs and others to tailor information to what the public wants rather than what they need to know. Cyber security is a very fast-moving area and the world must determine how information can be protected (CTO, 2012). The poor and the disabled can be marginalized, and the development divide between rural and urban areas can be increased by limited accessibility.
However, technology can be misused and the social media may not operate in the best interests of the people or of democracy. They can be counter-democratic, noting that rioting in parts of the United Kingdom had been fuelled by the use of the social media. Meanwhile, the primary factors that hinder access to Internet and related technologies for the global, and especially rural, populations are: level of technology and infrastructure; cost; cultural, linguistic or other social barriers; and/or low political will to address these issues.
The other challenge to face digital communication is Lack of trust in government: Practice of citizen engagement in different countries shows a low participation (Buss et al., 2006) due to lack of trust in government. This barrier might be felt right away or in repeated organisation of participative processes. Public servants and social media: There are many reasons why public servants avoid using social media. It is perceived as chaotic, anonymous, unstructured and not an appropriate way to provide public services. However, it provides enormous opportunities for public services delivery, informing and consulting citizens in a much more opened way.

Furthermore, Compromising on freedoms and privacy is the other challenge facing digital communication in a sense that the combination of Internet and mobile phone has created a fast moving global digital communications environment. While there were threats to privacy long before the digital age the current challenges have changed significantly as the Internet has increased the capabilities of governments, businesses and individuals to intrude on the privacy of others (Fraenkel, 2014).
The social media though powerful and useful have posed some challenges on the users and the society. Among the common challenges is the credibility of sources. Information on the social media can be posted by any person. Nowadays people with Internet connection have turned into journalists. Thus, it becomes difficult to establish source credibility concerning information found on the social media forums. There is also security concern posed by the social media especially considering the increase in the occurrences and number of cybercrimes. Political messages initiated by insurgents/terrorists can be spread via social media.
The credibility and trustworthiness of the source (individuals, organizations causes regular trafficking on the Internet (James et al., 2009). Due to this freedom and opportunity created by the social media (the coverage and openness), uprising in some countries (Egypt) and toppling of rulers (Philippines, Spain) occurred. With the use of mobile phones, people create fictional identity (facebook name) and post information and visuals with long lasting damages on the net.

Misuse of the forms of social media is another challenge. Users of the social media especially politicians have abused the networks by posting insults and attacking personalities in most cases contrary to the constitutional provisions. Again, its use in pornographic postings pause a serious challenge to moral values (Pogue, 2015).

2.10 
Research Gap

Knowledge gap is a research question or problem, which has not been answered appropriately or at all in a given field of study. It shows a deep understanding of the status of the body of knowledge in a given field (Alvesson and Sandberg, 2011). Digital communication is of great importance in promoting democracy in any society. 

Different scholars have written a lot about the relevance between the application of digital communication and democracy at large such as An analysis of how citizens participate online and connect with MPs and Parliament (Williamson, 2010); Impact of Social Media on Political Mobilization in East and West Africa (Kalyango, 2013); Digital Communication and Political Change in China (Esarey, 2011); The Role of Social Media and The Egyptian Uprisings (Williams, 2014); Despite the fact these scholars have tried their level best to explain on digital citizens and democratic participation: they have paid little attention on contribution of digital communication platforms in promoting democratic values.

Being the case, it is the aim of this research to assess the Contribution of Digital Communication platforms in promoting Democratic values in Tanzania: a content analysis of JamiiForum platform.

CHAPTER THREE

RESEARCH METHODOLOGY
3.1
Introduction

This chapter discusses the design and methodologies used in undertaking this study. Specifically, the chapter presents and discuss about research design, research approach, area of study, population of the study, population sample size, sampling methods data collection methods. 
3.2
Research Design

Ghauri and Gronhaug, (2008) utter research design as a plan or a framework for data collection and its analysis. The study used exploratory research design and qualitative approach. In this case according Burns and Bush (2006) exploratory research design is referred as gathering information in an informal and unstructured manner. The exploratory research design is proper when knows small about the opportunity or issue. Exploratory research design is not limited to one specific paradigm but may use either qualitative or quantitative approaches. The design was used to analyse contents in Jamiiforum pertaining the contribution of digital communication platforms in promoting democratic values in Tanzania.
On the other hand, the study used qualitative methods to explore the contribution of digital communication platforms in promoting democratic values in Tanzania. Qualitative research approach tends to be flexible so as to bring into the study ideals reflecting human interactions. Qualitative research facilitates collection of in-depth information.  In-depth information permits thorough studying of the phenomena. The researcher does not impose value judgements, personal feelings, personal knowledge, personal understanding or personal supremacy on research participants.  Instead, the researcher learns from participants (in this case posted threads on JF). 
The basic assumption is that, participants have more knowledge and more experience about the phenomenon under research than it is with the researcher (Patton 1990; Cohen and Manion, 1994, Mertens and McLaughlin 1995).  Thus, qualitative research design was used in this study due to its ability of gathering in-depth information about respondents feeling and attitudes towards the subject under the investigation.
3.3
Area of the Study

Study area is the geography for which data is collected in a report or a map (Ellen, 1992). This study was conducted in Jamiiforum platform (for content analysis) and Dar es Salaam (for interviews). 
3.4 
Population Sample and Size
The population of this study were the threads posted on Jamiiforum between January to July 2018.  Until the day of access JF estimated to have 1,203,693 threads and 28,124,904 posts.
Meanwhile, a sample size is a segment of the population that is selected for investigation.  It is subset of the population; the method of selection may be based on probability or a non-probability approach (Ghauri, 2008). This study used 28 topics posted and 84 contributions discussed through jamiiforum platform relative to the study.
3.5 
Sampling Technique

This study used two sampling techniques namely systematic random sampling and Purposive sampling. These two sampling techniques were chosen because of the nature of this study and expected respondents.
3.5.1 
Purposive Sampling

In this study purposive sampling was used to deliberately select 32 topics discussed on Jamiiforum platform in January-July 2018 relating to the topic of study contribution of digital communication platforms in promoting democratic values. This sampling provided the opportunity to the researcher to choose the exact posted topics (threads) and analysed their contents. Likewise, it was used to select 5 communication experts from three identified places.
3.5.2 
Systematic Random Sampling

The researcher was provided with the opportunity to select discussion topics in Jamiiforum posted between January-July 2018 systematically; where from the stated period only four months were chosen for the content analysis. Meanwhile, the analysis used the system of jumping one month after the fore one i.e. after January there followed March, then May and lasted by July. 
However, also within those chosen months only seven topics were used from different weeks. In most cases the analysis used the system of taking the first contribution jumping the next and going to the third then ends up with the fifth one, which concludes that only three contributions were used for the analysis in this study.
3.6 
Data Collection Methods

Data collection in a content analysis almost by definition must occur after the fact of the content production, except perhaps when recording a live broadcast event. This underscores the assertion that, in content analysis, the content (such as printed text) should avoid investigators biases (Wimmer & Dominick, 1997) and be unaffected by a media producer’s conscious self-reporting of the type required of surveys, ethnographies, or interviews. 
Material studied in a content analysis generally is gathered from a distance without the communicators’ knowledge. This aptly describes the data-generation in this study, where online content was systematically coded from a great distance via personal computers. Also, because of this distance and insularity from direct contact with content producers, content analyses such as this one do not come with requirements for approvals from institutional review boards.

Thus, this content analysis used 28-constructed sample of topics/threads published in January-July 2018 on jamiiforum platform. The forum was chosen because for the past 10 years it has been the highly reputed discussion forum among citizens. A sample of 28 topics and 84 contributions from different months in the stated stint were employed in the content analysis.

Coding was limited to only topics published in two platforms within jamiiforum namely ‘jukwaa la siasa forum’ (translated as politics platform) and habari mchanganyiko (news platform). That limited the sample to what was presumably the strongest content of the study.
3.6.1 
Interview Guide

Interview guide was used to obtain data through asking oral questions to the respondents. It involved direct conversations between communication experts and researcher. Both structured and unstructured interview questions were used to collect data from communication experts from the Open University of Tanzania, University of Dar es Salaam and the School of Journalism in Dar es Salaam. 
3.7
Data Analysis and Presentation

All collected topics/threads proportional to their contributions from jamiiforum platform were analysed qualitatively basing on the specific objectives of the entire study. Glesne and Peshkin (1993) explained that data analysis involves organizing what have been observed, heard and read to make sense of the acquired knowledge.  They further said that, in working with data, one must create sensible explanations, pose hypotheses, develop theories and link the story to other stories.  They advised that, in qualitative studies, data analysis should be done simultaneously with data collection to enable the researcher to focus, shape and reshape the study as he or she consistently reflects on the data organizes them and tries to discover what the participants intended as he or she proceeds with the study.

Data analysis went on throughout the data analysis phase.  During the process of data analysis, all information was recorded, dated and transcribed and labeled according to when it was collected and the sources. The stage involved re-reading and recoding of topics, themes and issues as well as extensive content were organized according to relevant categories and codes. The analysis was provided in content form of presentation.
3.8
Ethical Issues and Consideration

Ethical issues consideration goes together with the design of the study. Therefore, respondents were informed that any piece of information included in this research, which involves human subjects were treated as confidential and used for academic purposes only. Therefore, data quality control was inevitable in this study, because it helped to ensure accuracy of information, which was obtained from the respondents. It also helped to ensure validity and reliability of data, which were collected for this study.
CHAPTER FOUR

PRESENTATION AND DISCUSSION OF FINDINGS
4.1
Introduction

This chapter presents and discusses the findings of content analysis, which suggest that digital communication platforms (specifically jamiiforum) promote democratic values in Tanzania. The discussion is limited on the specific objectives of the study which are: determining the role of jamiiforum platform in promoting democratic values; assessing the democratic values information shared on jamiiforum platforms and correlating the relationship between digital communication platforms and democratic values promotion 

In presenting the findings, the thematic approach is used. This means that similar findings are presented together under themes and categories. Themes in this study were early pre determine by specific objectives. Categories, or rather sub themes, emerged under specific themes during data analysis. All findings collected from threads contents posted on Jamiiforum platform are presented qualitatively. Also, findings corrected from interview guide are presented in qualitative form.
4.2
Presentation of Findings

This content analysis used the constructed sample threads (topics) posted on jamiiforum platform in only two segments ‘news platform (famously Habari mchanganyiko) and politics platform (famously jukwaa la siasa)’ between January 2018 and July 2018. This content analysis revealed that digital communication platforms contribute a lot to the promotion of democratic values. The findings also indicated that people are enjoying the freedom of expression in digital communication than traditional media as it is not controlled by any one although there may be challenges. The following sections of this chapter present these revelations.

4.3 
Jamiiforum as the Free and Control Media
Majority of the included topics/threads in content analysis indicated that jamiiforum platform like any social media/network allows individual to express themselves freely in almost all arenas of daily life. Among 28 threads used for content analysis 10 discussed in a positive way the existence of freedom of expression in jamiiforum. The contents analysis shows that jamiiforum platform like other digital communication platforms allows individuals to discuss issues pertaining to politics, rule of law, accountability of the governmental officials through criticism and use the platform to discuss their other rights. This is based on the fact that JF platform is free in nature and offers the unrestricted sharing of information unlike the traditional media. This was proven by one of the contributors who said:
“… unauwezo wa kujiachia hapa jukwaani na kuhoji vitu ka hivi...”

This statement indicates that JF participants have the full freedom to discuss and critisise governmental matters on the entire forum without restrictions. Having the capacity to express themselves indicates that in one way or another the entire platform promotes democratic values; As fore seen in theoretical literature when Castells (2009) utters that digital media enhance the way of thinking about the principles and foundations of the democracy as it allows ordinary people to be able to speak and to encourage democratic debate. Digital media (JF included) play important role in enriching the democratic culture of countries by allowing the citizens to express and share their ideas freely with other citizens. Freedom of speech is collaborative and magnificent tool, which is necessary to have a proper practice of democracy and it can be obtained well by digital media.

On the other hand, the content analysis shows that JF participants benefits discussing matters relating to political tolerance. It shows that JF members have been generating topics/threads about politics and discuss them. Leaving behind the minority who discussed negatively, majority of them thought there existed political tolerance in criticism. This is caused by what Street (2011) in the book of Mass Media, Politics and Democracy discusses the profound change the Internet has had on politics. Arguing that political information is no longer governed by the traditional media ‘gate-​‐keepers’. By supplying a new system of communication, the Internet has transformed democracy into a “less hierarchical social order” and has the potential to ‘revive’ the direct democracy of ancient Athens.

Records show that JF generates more than 1,000,000 topics/threads from different individuals. These topics are categorized in different sub platforms found within the entire platform. The platform has remained to be the leading and preferred platform in Tanzania and east Africa at large as fore seen in the literature review. It is because of its outstanding reputation of allowing individual to generate topics and run discussions pertaining governmental matters, a case was filed against the founders of the platform to reveal the details of its members following hard stabbing to the political officials. 

With the ability to allow individuals generate stories from different areas across over the country, the platform and other social media/networks have been able to control the traditional media.  Studies indicate that these-days traditional media journalist have been spending much of the time on social networks/media to gather information. Chebib and Sohail (2011) stipulate Facebook and Twitter helps to foresee in advance, when and where future manifestations might happen. Lately, traditional media have been portraying stories after social media do. This is due to the benefit found in digital media platforms of freedom of expression without gate keeping.

The fact of jamiiforum contributors having the freedom of expression and participation in democratic values promotion, reflects what was stated in the case of S.P. Gupta V. Union of India (1982) 69 A.I.R 149) where it was held that:

“As where a society has chosen to accept democracy as its creedal faith, it is elementary that its citizens ought to know what their government is doing… No democratic government can survive without accountability and basic postulate of accountability is that people should be having information about the functioning of the government. It is only if people know how government is functioning that they can fulfill the role that democracy assigns to them and make democracy an effective participatory democracy”.

Moreover, the content analysis showed that jamiiforum members were benefiting the right to criticise, and ask about the usability of finance (transparency) to political leaders. By raising discussion on JF about the way political leaders are spending the public fund indicates that netzens are benefited with the democratic power to drive their leaders. This was proved by different contributors towards the answers given by Hon. Tundu Lisu whose a CHADEMA political leader when wrote:

“HOJA ZA LISSU ni za hovyo kabisa! CHADEMA inayo pata milion 250 kwa mwezi; Billion 3 kwa mwaka; Billion 15 kwa miaka mitano; BADO wanasema ruzuku haitoshi?Wanataka wapewe bei gani ndiyo itatosha?; Billion 3 kwa mwaka hata ka ofisi makao makuu ka milion 300 tu mnashindwa?; Kutumia 10% ya ruzuku kwa mwaka kujenga ofisi makao makuu mnashindwa?
Kutuma mikoani hata 20% ya bajeti yenu mnashindwa?; CHADEMA makao makuu na hawa akina Lissu ni wapigaji tu wa hela za UMMA; 2020 tunawapunguzia wabunge sababu hata tukiwapa wabunge wengi mnakula hela tu!”

To cement on that Samwel Ngulinzira wrote

“Kuna mahali Lissu ana sema pesa inayotumika kurusha chopa hawajui imetoka wapi. Kama haufahamau mapato na matumizi ndani ya chama chako maana yake hufai kuwa kiongozi. Hata kama mapato hayo ni zawadi inabidi hesabu yake ifahamike kwa wanachama. Mengine umejibu vema ila suala la mapato na matumizi bado hujanishawishi”

Such contribution indicates how much netzens in JF are bestowed with the ability to express themselves unrestricted and make their leaders accountable to their positions. This tarry with Pritamkabe (2011) who utters that digital communication impact democracy in different ways by allowing individuals to access to information, giving People a Voice, Helping Create Transparency and Government Accountability and Spreading Democracy beyond Borders.

Meanwhile, pertaining to rule of law value, the content analysis showed that individuals in jamiiforum were bestowed with the power to discuss on the state of rule of law in the country. It showed that jamiiforum members have a huge opportunity to discuss all aspects of rule of law against their government without fear as their details are not displayed. Majority of the contents analysed indicated that Tanzania was obeying to the rule of law value. But on the other hand some showed their doubts towards the state of democracy in the country. This is proved by few comments from JF members below:

“Tanzania kisiwa cha mauaji, utesaji, upoteaji wa watu, ukiukwaji wa katiba, sheria na taratibu” wrote by Retired

Such a comment from a jamiiforum contributor in general shows that Tanzania is no longer a democratic state as it used to be. But those who think the opposite wrote

“Kwa vile Tanzania ni nchi ya kidemokrasia inayoongozwa na katiba yanye kuheshimu haki na utawala wa sheria, taratibu na katuni, kila kinachofanywa na rais wetu ni kwa mujibu wa sheria, taratibu na kanuni, na hata rais wetu yuko chini ya katiba na anapaswa kufanya kila kitu kwa mujibu wa katiba kwa kufuata sheria taratibu na kanuni na ikitokea rais akafanya kinyume cha katiba, sheria, taratibu na kanuni, pia ziko sheria taratibu na kanuni za kumshughulikia rais anapokwenda kinyume cha katiba au sharia”. Quoted from Pascal Mayalla

This comment shows the difference in thoughts among netzens pertaining to the real situation of democracy status in Tanzania as some think it exists while some think the opposite. Regardless of their perspective the content shows that these individuals are enjoying the freedom of sharing their opinion to others without any restriction.

The other interesting thing observed during the content analysis is the ability of netzens to drive the political officials and make them do what they want. This is evidenced in the title of “Rais hayupo juu ya sheria- Jaji amuonya Trump” as posted on jamiiforum on May 25th, 2018. The topic came following act of twitter followers filling a case against President Trump after he blocked them because of the criticisms they were raising against his leadership through his twitter account. The comment was written

“A federal judge ruled today that President Trump’s practice of blocking critics from his Twitter account violates the First Amendment. The decision by Judge Naomi Reice Buchwald of the U.S. District Court for the Southern District of New York comes in a case filed by the Knight First Amendment Institute at Columbia University on behalf of people who were blocked from the @realDonaldTrump account after they criticized the president and his policies”

“No government official — including the President — is above the law, and all government officials are presumed to follow the law as has been declared.”

Following that judgment, JF members commented that

“Uhuru wa habari lazima uheshimiwe. Watu tuhabarishane habari nakuona tuko huru tukizingatia matakwa ya katiba sio ya MTU binafsi” by standards

The statement tarry’s article 18 of the constitution of the United Republic of Tanzania, which bestows freedom of expression without any restriction as it states “18. Every person-

a) Has the right to freedom of opinion and expression of his ideas;

b) Has the right to seek, receive and or disseminate information regardless of national boundaries;

c) Has freedom to communicate and freedom with protection from interference from his communication”. 
Thus, the Cybercrime Act as enforced on 1st September, 2015 contradicts both the internal constitutional and external international legal firms that govern freedom of expression in all aspects. 

However, although majority participants show that jamiiforum represents free media and offers freedom of expression without gate-keeping like traditional media, yet there some doubts upon such fact. Thus, whether JF platform is free and control media? Yes and no. People could easily post at the social network not being afraid of censorship, share news, and ideas; but yet they cannot reveal their real identity when posting such information. 
This idea is shared one participant in the entire platform when posted

“amani ni lazima iwepo mioyoni, sio kwa matamko ya viongozi/watawala, kama ninapoandika post hii, kwanza kwa jina bandia, sina amani, kama tunaishi hatujui leo nani atatekwa (Nondo alijiteka)? nani atamiminiwa risasi, nani ataokotwa coco beach, nani anaweza kuhoji asipigwe kipigo cha mbwa koko akapata taabu sana, hapo hakuna kisima wala kisiwa cha amani, hatuna tofauti yoyote na Rwanda wala DRC ktk amani tofauti yetu na wao sisi ni waoga mno”

Such a comment from the JF member indicates that although people have the freedom of expression but yet it’s done in way of hiding for self-safety matters.

4.4 
Jamiiforum as Constructive and Uniting Platform
As it was discussed in the background and theoretical literature jamiiforum like any other social network unites individuals of the same interest through discussions. This reflects Kalyango, (2011) and Montero, (2009) stipulating that the role of media continues to be useful in mobilizing and drawing citizens to focus on issues that are perceived as important and in priming public opinion among many Africans to get engaged in the political process of governance and democratization. The massive boom in the online and wireless digital media augmented traditional media, namely radio, newspapers, television, and magazines.

The content analysis showed that Jamiiforum members where benefiting the mobilisation into certain matters of their interest. Regardless, of the officials threats yet JF participants seemed to be bold in mobilizing when necessary to fulfill their intent. A good example is the mobilisation that was meant to protest the government through peaceful demonstration, which had to happen on 26th April, 2018.  The content analysis showed that the president and other military officials warned against such demonstration but yet netzens had stack to their stand of demonstrating. Some of the statements of the official were Quote of the President of the united republic of Tanzania.
"There Some people have failed to engage in legitimate politics; they would like to see street protests everyday…. They are shifting from one side to another while they are busy plotting demonstrations. I have already said, let them do it and they will see. If they were sent by their parents (fathers), they will give them feedback. I swore by the Constitution to preserve peace in this country.” As posted by Tatum (a JF member)

Quote from Jammie (a JF member) about Police officials

“Tanzania Police Force has warned the group that is plotting and mobilizing citizens to demonstrate against the government through Telegram to stop because it is an act on Treason.”

However, regardless of these threats yet the content analysis showed that netzens continued to encourage each other and mobilise for demonstration. This is evidenced by comments from two different JF members when saying

“Maandamano ni lazima wala hakuna mjadala tena! He must step down immediately!” as written by Miwani Ya Maisha 

This comment means that regardless of the threats from officials’ demonstration must take place as planned; such a comment shows the power netzens are bestowed with in challenging their rulers. The other comment was:
“Kiukweli msipoandamana iyo tarehe 26/4 mtatuangusha sana Watanzania tunaotaka mabadiliko mana tunawategemea nyinyi waandamanaji muikomboe nchi yetu” by Stanley Mitchell

A comment intending to encourage demonstrators to meet their agreement on the specified day as their expectations are much put to netzens. Thus, as it was discussed in the theoretical framework section, new media and jamiiforum platform in particular, leads to a multiplicity of identity positions that citizens are required to grapple with in contemporary societies. This idea is often used by critics of new media that state that ‘networked individualism’ and the possibility to express opinion for everybody, (Wellman 2001) which characterizes social media, can be regarded as an evidence of the social reunion which is seen as existing collective action and social responsibility (Loader and Mercea 2011).
Moreover, in practice, jamiiforum platform appeared to be a uniting and constructive tool as via this network the majority of the government critics are organised. It is the space where people share the common, despite the different forms of the information. Meanwhile, during the content analysis it was discovered that without regard of political party believes, netzens at times join forces to show patriotism towards their country. Members show anger towards individual who speak ill against their country and political officials at large. They do so with common context of never to allow any un-Tanzanian to insult their country. Such fact is shown by the comments of different members of JF during the content analysis as quoted below:
At a different time a JF member with the name Patriot wrote

“Ni aibu kwamba Hakuna nchi ya kiafrika itafanya makubwa kwa wananchi wake, ikapewa pongezi na serikali za magharibi. Kuna watu wanapewa pongezi, mmojawapo alikuwa Mubarak alisifiwa kwa kukaa kimya tofauti na waarabu wenzake juu ya wayahudi, yuko wapi? Angalia aibu waliyoifanya Libya! Wakatoa hata support kwa wahuni walioishia kulawiti rais, hadi wakashindwa kulisema hadhalani. Leo hii Libya ni njia ya kuisumbua Ulaya na wanahangaika na upuuzi wao.”

Meaning that it is unfair for the European countries to critisise what African political officials are doing just because they think it’s wrong. Africans must be left to do what they believe is good for them.  Again another commenter with the name Dogo1 wrote

“Hivi kila wanachosema wazungu ni sahihi? Wapige kelele na wachukue hatua dhidi ya wazungu wenzao wanaozidi kuchochea migogoro Africa ili kuendelea kuiba rasilimali huku wakiwaachia wana wa nchi hizo mateso makubwa. Jiulize kwa nini UN kwa miaka mingi hadi sasa imeshindwa kurejesha amani DRC!”

Meaning that let whites deal with their own matters not African issues as among the existing misunderstanding in Africa is due to them. Such reactions from the JF members came following the article written in the Economic magazine in Europe calling for European countries to put economic and political barriers against president Magufuli (whose a Tanzania United Republic President). 
Part of the article said:
“Yet this progress is imperilled by Mr Magufuli, who is transforming a stable, if flawed, democracy into a brutal dictatorship. Officials have taken to making arbitrary demands for taxes. Businesses are shutting, exports are slumping, investors are fleeing and economic growth is forecast to slow.”

The content analysis showed that netzens were absurd with the entire article in European economic magazine and in a communal context expressed their views in a patriot demeanour.

4.5 
Jamiiforum as the Public Sphere
As one can understand from previous subsections, Jamiiforum platform has proved to be more liberal and control free media in nature, than the traditional media, uniting people and promoting democratic values through offering unrestricted freedom of expression on these values. Can one call this Habermas’ public sphere where people could discuss political life, express their opinion with no restriction? The answer may be positive in case one more criterion is met. In Habermas’ public sphere the strength of argument was more important than the identity of the speaker (Habermas 1991). 

It was not important who is talking/ writing but rather what was the essence of the discussed subject. The Jamiiforum platform members were not only young and internet-savvy, but people of all age groups and professions who wish to write and publish what they really and truly think (Witzel 2012). It is for that matter they got to discuss about political issues, accountability of the government officials, rule of law and other bill of rights issues.

Social media helped in gathering real-time information, by facilitating the “weak ties”, that is, the physically distant and socially diverse relationships across the globe. With Jamiiforum platform and the like, barriers between the political authority and the public have been lifted, to make it easier for the regular citizens to contribute and make their worries heard. Social networks aren’t controlled by a single central authority. Decisions are made through consensus, and the ties that bind people to the group are loose (Gladwell 2010).
4.6 
Correlation between Digital Communication Platforms and Democratic Values Promotion
A fearless and effective watchdog is critical in fledgling democracies where institutions are weak and pummeled by political pressure. When legislatures, judiciaries and other oversight bodies are powerless against the mighty or are themselves corruptible, the media are often left as the only check against the abuse of power. This requires that they play a heroic role, exposing the excesses of presidents, prime ministers, legislators and magistrates despite the risks (Moyes, 1993). Like any other social media platforms, jamiiforum plays the watch dog role in all community by raising issues that cannot be discussed in normal channels or through the traditional media.

That is to say the correlation between digital communication platforms and democratic values promotion lies on the undisturbed freedom of expression among netzens; as Condoleezza Rice stated in Freedman (2014) democracy is right at the edge of chaos. With power bestowed to civilians by the internet through social media/networks of raising whatever one wants political officials are no longer in any position to hold information to their ruled as it was in authoritarian. This was cemented by different respondents during the interview with the researcher when one respondent said:
“Netzens feel democracy flavor because no matter how the government can hide yet the information comes out through jamiiforum or other social media although it is much involved with urban people but at least it is disseminating the information to natives. One can see jamiiforum has become a watchdog of the community. One thing one should know is that freedom of expression contributes to pure democracy in a state and that stands as the dependence between the two matters”.

On the other hand the other respondents revealed that:
“Freedom of expression is exercised when there is no gate-keeping, censorship and restriction that are experienced in mainstream media. Although, freedom has some limitation as seen in Cyber Laws but yet people have the chance to participate in governmental decision making, holding the government accountable and at times mobilizing to fight against the misdoings on officials through the internet”.

Meanwhile, the link between technology and democracy has been a precarious one, and the recent uprisings that were spurred on by the use of digital media tools such as Twitter, Facebook and jamiiforum have compelled scholars to rethink the relationship between technology and democracy. 
While the Arab Spring demonstrated the power of the Internet to unite people to overthrow regimes, the consequences of the uprisings today compel to evaluate the real potential of the Internet and digital media in advancing democratic values around the world (Freedman 2014). It was until recent when the Tanzania government identified the power of digital communication platform as revealed by a respondent here:
“Through jamiiforum people criticize the government. If you (a researcher) pass through this forum a lot of criticisms towards the government are being posted. Remember, few days ago the founder of the forum was summoned to the police simply to give the details of the members but he couldn’t comply. Such act was due to the criticisms towards the government posted through this forum”.

On the other hand one respondent showed the correlation by tracing the out gone general election of 2015 by saying:
“Social media play key role in giving ordinary citizens their voices and raise their concerns for example during the 2015 campaigns. Jammiiforums, facebook and WhatssApp enabled people to speak their mind about policies, campaign promises, presidential candidates and diverse issues that relate to their daily lives. In fact, social media bridged the gap between citizens on one hand and candidates on other side. It is believed that social media contributed a lot to large turnout of voters who casted their ballots to elect candidates of their choice”.

During the interview respondents were asked to comment on the freedom of expression through digital communication especially in the current legal framework situation in Tanzania. 
Their comments were that:

“Although social media has broadened freedom of expression, there some few individuals who misuse the medium…. Therefore, institutionalization of media laws such as Cyber Law and media services was intended to control the uncontrolled negative behaviours. Unfortunately, media laws have been misused by those in power to undermine public disclosure of wrongdoings of unscrupulous government officials. These officials are doing everything they need to ensure the cyber law is used to their advantages”.

Following this matter one respondent revealed that 

“Sustainable education should be provided to the netizens on the need and importance of using digital communications and social media as a way of expressing and sharing their views, opinions and criticisms about the government and political issues taking place in the country. Also the government should ensure that there is free access and use of the digital communications and social Medias such as jamii-forum by ensuring free internet. If so done democratic values will be highly promoted”.
During the interview respondents were asked to comment on the freedom of expression through digital communication especially in the current legal framework situation in Tanzania. 
Their comments were that:

“Although social media has broadened freedom of expression, there some few individuals who misuse the medium…. Therefore, institutionalization of media laws such as Cyber Law and media services was intended to control the uncontrolled negative behaviours. Unfortunately, media laws have been misused by those in power to undermine public disclosure of wrongdoings of unscrupulous government officials. These officials are doing everything they need to ensure the cyber law is used to their advantages”.

As fore seen in the theoretical literature the relationship between the growth of free media and the process of democratisation is considered to be reciprocal. Once the liberalisation of the media has been achieved, democratic consolidation and civil society are strengthened as journalists in independent media facilitate greater transparency and accountability in governance through quality news reporting. This relationship is reflected in mobilisation theory, which states that multiplying media potentially produces greater opportunities in terms of accessibility for more political engagement (Loveless, 2010) at the consumption level, it is suggested that, because of a ‘virtuous circle’, attention to the news gradually reinforces civic engagement, just as civic engagement prompts attention to the news.
4.7 
Discussion of Findings
It was clear that from the content analysis, netzens were benefiting the freedom of expression un-restrictly, which leads to contribution of digital communication in promoting democratic values in Tanzania. The analysis showed that digital communication platforms had given the opportunity to the ‘netzens’ to generate topics, share, comment and criticize where necessary on governmental doings, which is considered to be democratic values promotion. As individuals knowledgise one another on different matters pertaining to political doings i.e. from rule of law to bill of rights of course including participation in policy making and measure accountability.

Although few rulers wish their subordinates to remain in dark so that cannot react or riot but this perspective seem to collapse due to the existence of digital communication platforms. Other findings prove that, digital communication platforms have paved the way to democratic values to every place it exists, taking an example from the Arabian countries.

The study aimed at assessing the Contribution of digital communication platforms in promoting democratic values in Tanzania. The content analysis showed that digital communication contributes to the promotion of democratic values. This is supported by (Van Dijk, 2013) when stipulates Digital media have made a strong appeal to people wanting to improve democracy right from the start. Furthers that, Digital democracy improves political information retrieval and exchange between governments, public administrations, representatives, political and community organizations and individual citizens; supports public debate, deliberation and community formation also enhances participation in political decision-making by citizens.
The views of democracy that’s strongly emphasise representation and representative democracy, the legalist and competitive views have doubts about directly engaging citizens in decision making and policy execution. These phases are supposed to be reserved for political representatives and public administrations executing the decisions of governments and parliaments. But on the other hand the use of digital media to mediate and transform the relations of citizens to governments and to public administrations in the direction of more participation by citizens is very important (van Dijk, 2010).

Moreover, (Kalyango, 2011) add that the role of media continues to be useful in mobilizing and drawing citizens to focus on issues that are perceived as important and in priming public opinion among many Africans to get engaged in the political process of governance and democratization. The massive boom in the online and wireless digital media augmented traditional media, namely radio, newspapers, television, and magazines (Montero, 2009).

Meanwhile, Usman, (2015) the digital/social media as a platform is used to disseminate different kind of information and issues which in turn promote democratic values. Kalyango, (2011); Montero, (2009) add that the role of media continues to be useful in mobilizing and drawing citizens to focus on issues that are perceived as important and in priming public opinion among many Africans to get engaged in the political process of governance and democratization. The massive boom in the online and wireless digital media augmented traditional media, namely radio, newspapers, television, and magazines (Montero, 2009).

For the case of challenges facing digital communication on the process of motivating democratic development the findings revealed that potentially the role of digital technologies may be equally important in challenging authoritarian regimes. Governments can try to monitor and control the Internet, and Freedom House estimate that at least twenty nations have seen some attempt atcensorship24. Problems of restricted Internet access for dissident groups are evident in authoritarian regimes such as Cuba and China25. Nevertheless officials normally find it far more difficult to silence critical voices on the new media compared with their ability to regulate and control the TV airwaves.

The other challenge also is how to harness ICTs to constructively encourage deliberation by citizens on public issues – listening to, and engaging in, argument and counter arguments (OECD, 2003).

CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATIONS

6.1
Introduction

The purpose of this study was to examine the Contribution of digital communication in motivating democratic development in Tanzania. This chapter presents the summary of the study, conclusion and recommendations.

6.2
Summary of the Study

This study was about assessing the Contribution of digital communication platforms in promoting democratic values in Tanzania. It was introduced by three objectives: determining the role of jamiiforum platform in promoting democratic values; assessing the democratic values information shared on jamiiforum platforms and correlating the relationship between digital communication platforms and democratic values promotion.

The study involved the analysis of contents from the topics/threads generated through jamiiforum platform. Likewise, the study was conducted in Dar es Salaam for interviews purposes. It was qualitative in nature. Data collection involved two methods content analysis and interview. A total number of 28 threads/topics and 84 contributions generated through jamiiforum platform were involved in content analysis. Also about 6 communication specialists were interviewed to make completion of the findings.
The content analysis of this study revealed that digital communication platforms provides the freedom of expression among Tanzanians in a sense that, it gives the opportunity to generate, criticize, comment and share information pertaining to political issues; thus, these all contributes to democratization in Tanzania. Respondents made it clear that a un-doubtly there was a correlation between digital communication platforms and democratic values promotion.

Furthermore, this content analysis revealed the challenges facing digital communication on the process of promoting democratic values includes the interference from governmental officials of whom are political officials, misuse of forced restrictive laws, misuse of the platform by the netzens and lastly but not least need of internet connection to certain way pull back the struggle of these platforms to motivate democracy around the country (this a researcher witnessed during the analysis).

Thus, Political interference over digital communication should be avoided so as to allow the freedom of expression among the users; Digital communication should not be seen as threat to politicians but rather should be promoted to allow democratization process and Sustainable training on proper use of platforms should be provided to the netzens on the need and importance of proper using digital communications platforms including social media as a way of expressing and sharing their views, opinions and criticisms about the government and political issues taking place in the country. 
6.3
Conclusion

Based on the content analysis and findings presented and the discussion, the following conclusions were drawn from the study that, digital communication platforms specifically jamiiforum contributes to the promotion of democratic values in Tanzania. The freedom of people to get involved into government daily doings through criticism or giving suggestions, evidences that democratization is happening around the country.
The content analysis of this study revealed that digital communication platforms provides the freedom of expression among Tanzanians in a sense that, it gives the opportunity to generate, criticize, comment and share information pertaining to political issues; thus, these all contributes to democratization in Tanzania. Respondents made it clear that a un-doubtly there was a correlation between digital communication platforms and democratic values promotion.

Moreover, challenges facing digital communication platforms on the process of promoting democratic values includes the interference from governmental officials of whom are political officials, misuse of forced restrictive laws (which makes members to hide their identities when commenting), misuse of the platform by the netzens and lastly but not least need of internet connection to certain way pull back the struggle of these platforms to motivate democracy around the country.
6.4
Recommendations

The study recommends that:

(i) Sustainable education should be provided to the citizens on the need and importance of using digital communications.
(ii) Free access and use of the digital communications should be made available to every citizen.
(iii) Political official must not use media forced laws on their advantage but rather save the purpose of the establishment.
(iv) The process of democratization should not be opportunised to few individuals but majority as long they are all part of the entire community.
(v) Political interference over digital communication should be avoided so as to allow the freedom of expression among the users.
(vi) Digital communication should not be seen as threat to politicians but rather should be promoted to allow democratization process.
6.4 
Areas for Further Research

This study contribution of digital communication on motivating democratic development in Tanzania: A content analysis of jamiiforum platform. Further research can be carried out on the Factors hindering the utilisation of digital communication platform in Tanzania.
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APPENDICES
Appendix 1:  A Code Sheet
	JF Platform
	Thread Post
	Posted Date& time
	Democratic value 
	Contributors/Comments


	Issue Status

	
	
	
	
	
	Negative
	Positive
	Neutral 

	 Political platform & News platform
	JANUARY
	
	
	
	
	
	

	
	Tundu Lissu puts Magufuli on spot after assassination attempt
	05/01/2018
	1,7,8,5
	i. 1, 

ii.7, 

iii. 8, 5
	1
	2
	-

	
	Battle: Dar es Salaam vs Nairobi
	8/01/2018
	8,6
	i.8, 

ii.6

iii6. 
	1
	2
	-

	
	CHADEMA Kilimanjaro yateua mgombea Jimbo la Siha huku wakisubiri baraka za Kamati Kuu
	18/01/2018
	2,6
	i.2, 6

ii.2, 6

iii. 6
	1
	2
	-

	
	Mbunge wa mbeya joseph mbilinyi 'sugu', amenyimwa dhamana tena na amerudishwa rumande hadi 22 jan 2018
	19/01/2018
	1,6, 8,
	i.6, 

ii. 8

iii.6,1
	-
	3
	-

	
	Jaji Mkuu, Prof. Ibrahim Juma awaonya viongozi wa Serikali na wanasiasa kuacha kuingilia muhimili wa Mahakama
	23/01/2018
	8
	i.8

ii.8

iii.8
	-
	3
	-

	
	Kigwangalla: Nawajua Vigogo 4 waliopanga mauaji ya Wyne Lotter, Jeshi la Polisi liwakamate kabla sijamwambia Rais
	24/01/2018
	3,4,7
	i. 7,3

ii. 3

iii.4
	1-
	2
	-

	
	Kwa uchochezi huu sitashangaa kusikia gazeti la Tanzania Daima limefutwa moja kwa moja
	25/01/2018
	3,8
	i.3

ii.8

iii.3
	
	
	

	
	MARCH

	
	78% of Tanzanians on the brink of starvation. 35% of Tanzanian kids are malnourished
	01/03/2018
	3,6
	i.3,6

ii.6

iii.6
	-
	3
	-

	
	Udikiteta Tanzania: Je, Rais Magufuli kweli ni dikiteta au wanamsingizia tu? Msikie Mwalimu Nyerere kuhusu udikiteta!
	02/03/2018
	3,6,7,8
	i.3,6,8

ii.7,8

iii.3
	-
	3
	-

	
	Rais Magufuli: Ole wake atakayeandamana, kama kuna baba zao wanawatuma, watakwenda kuwasimulia vizuri
	09/03/2018
	1,6
	i.6

ii.6

iii. 1,6
	1
	2
	-

	
	Jeshi la Polisi lakionya kikundi kinachohamasisha maandamano ya kuiangusha Serikali kwenye mtandao wa Telegram
	09/03/2018
	6
	i.6

ii.6

iii.6
	1
	2
	-

	
	Jarida la The Economist ladai uchumi wa Tanzania unaporomoka, lahamasisha Rais Magufuli adhibitiwe kwa vikwazo kiuchumi
	16/03/2108
	3,6,7,8
	i.6,7

ii.3,7

iii.3,8
	-
	3
	-

	
	Uzalendo wa Ajabu wa Watanzania, Nchi Yako Inatukanwa! Rais Wako Anatukanwa!, Tumenyamaza!. Huu Ni Uzalendo Gani?!
	24/03/2018
	2,4,6,8
	i.2,48

ii.6,8

iii.6
	1
	2
	-

	
	MBEYA: Kijana afariki saa chache baada ya kuachiwa kutoka Kituo cha Polisi, yadaiwa alipata kipigo kikali
	25/03/2018
	6,8
	i.6,8

ii.8

iii.8
	3
	-
	-

	
	MAY

	
	Mahakama Kuu yazizuia Kanuni za Maudhui Mtandaoni kutumika hadi Mahakama itoe uamuzi
	04/05/2018
	3,6
	i. 3

ii.3

iii.3,6
	-
	3
	-

	
	Kesi dhidi ya Kanuni za Maudhui ya Kimtandao: Jamhuri yadai walalamikaji walikuwa na namna nyingine ya kulalamika
	10/05/2018
	3,8
	i.3,8

ii.3

iii.3
	-
	1
	2

	
	Zitto: Ukweli ndege zinazonunuliwa ni mitumba wanafanya marekebisho na kuuziwa kwa bei ya mpya
	24/05/2018
	5,7,8
	i.7,8

ii. 8

iii. 5,8
	2
	1
	-

	
	Rais hayupo juu ya sheria- Jaji amuonya Trump
	25/05/2018
	1,3,4,6,8
	i.3

ii. 3,1,4,68

iii.8
	-
	2
	1

	
	Naamini, Mrithi wa Kinana akiwa Dr. Bashiru Ally, CCM itakuwa imara

Kuibeba ATCL, Fastjet yadaiwa kupigwa pini kusafiri kwenda Kigoma31/05/2018
	30/05/2018
	
	i. 3,7

ii. 3,7

iii. 3,7
	-
	3
	-

	
	JULY

	
	Julius Mtatiro ahojiwa na Polisi kwa kosa la kusambaza ujumbe usemao "RAIS KITU GANI?" Anyimwa dhamana
	05/07/2018
	1,3,6,8
	i. 3,8

ii. 3,6

iii. 8
	1
	2
	-

	
	Kupata maendeleo ya kweli, Watanzania ni lazima tujifunze kuukubali ukweli! Hili la CCM kutawala milele ni kweli!
	17/07/2108
	2,5,6,8
	i. 8

ii. 2,5

iii.  6, 8
	2
	1
	-

	
	The role of political parties in promoting national development’
	18/07/2018
	2,6,7
	i.6,8

ii. 2,

iii. 6
	-
	3
	-

	
	Kuelekea uchaguzi 2020, CCM inazidi kuimarika, CHADEMA inakufa,CUF inafutika, ACT inajikongoja
	25/07/2018
	1,2,6,8
	i. 1,2,6,8

ii. 1

iii. 7
	2
	1
	-

	
	CCM itashinda 2020 kwa 99%
	25/07/2018
	1,2,6,7,8
	i. 2,8

ii. 1

iii. 6,7
	1
	1
	1

	
	Kwanini Viongozi wa awamu ya tano hawasemi Tanzania ni Kisiwa cha amani?
	28/07/2018
	3,6,8
	i.3,

ii. 3,6

iii. 8
	2
	1
	-

	
	Majibu ya hoja za Lissu kuhusu ruzuku ya Chadema
	31/07/2018
	2,4,5,6,7
	i. 4,5,6, 7

ii. 4,5,2

iii.5
	3
	1
	-


KEY

DEMOCRATIC VALUES

1. Political tolerance

2. Free and fair elections

3. Freedom of expression

4. Accountability

5. Transparency

6. Bill of rights (mobilisation, patriotism, criticism, individual rights/human rights)
7. Citizens participation
8. Rule of law
Appendix 2:  A List of Threads/Topics
Battle: Dar es Salaam vs Nairobi  https://www.jamiiforums.com/threads/battle-dar-es-salaam-vs-nairobi.1179858/page-3132#post-25142489  

CCM itashinda 2020 kwa 99% (https://www.jamiiforums.com/threads/ccm-itashinda-2020-kwa-99.1460486/)

CHADEMA Kilimanjaro yateua mgombea Jimbo la Siha huku wakisubiri baraka za Kamati Kuu  https://www.jamiiforums.com/threads/chadema-kilimanjaro-yateua-mgombea-jimbo-la-siha-huku-wakisubiri-baraka-za-kamati-kuu.1384827/
Jaji Mkuu, Prof. Ibrahim Juma awaonya viongozi wa Serikali na wanasiasa kuacha kuingilia muhimili wa Mahakama   https://www.jamiiforums.com/threads/jaji-mkuu-prof-ibrahim-juma-awaonya-viongozi-wa-serikali-na-wanasiasa-kuacha-kuingilia-muhimili-wa-mahakama.1387290/page-2#post-25455658 

Jarida la The Economist ladai uchumi wa Tanzania unaporomoka, lahamasisha Rais Magufuli adhibitiwe kwa vikwazo kiuchumi  https://www.jamiiforums.com/threads/jarida-la-the-economist-ladai-uchumi-wa-tanzania-unaporomoka-lahamasisha-rais-magufuli-adhibitiwe-kwa-vikwazo-kiuchumi.1414752/page-21#post-26260391
Jeshi la Polisi lakionya kikundi kinachohamasisha maandamano ya kuiangusha Serikali kwenye mtandao wa Telegram    https://www.jamiiforums.com/threads/jeshi-la-polisi-lakionya-kikundi-kinachohamasisha-maandamano-ya-kuiangusha-serikali-kwenye-mtandao-wa-telegram.1411126/
Julius Mtatiro ahojiwa na Polisi kwa kosa la kusambaza ujumbe usemao "RAIS KITU GANI?"   https://www.jamiiforums.com/threads/julius-mtatiro-ahojiwa-na-polisi-kwa-kosa-la-kusambaza-ujumbe-usemao-rais-kitu-gani-anyimwa-dhamana.1453963/page-10#post-27528484
Kesi dhidi ya Kanuni za Maudhui ya Kimtandao: Jamhuri yadai walalamikaji walikuwa na namna nyingine ya kulalamika    https://www.jamiiforums.com/threads/kesi-dhidi-ya-kanuni-za-maudhui-ya-kimtandao-jamhuri-yadai-walalamikaji-walikuwa-na-namna-nyingine-ya-kulalamika.1441383/
Kigwangalla: Nawajua Vigogo 4 waliopanga mauaji ya Wyne Lotter, Jeshi la Polisi liwakamate kabla sijamwambia Rais  https://www.jamiiforums.com/threads/kigwangalla-nawajua-vigogo-4-waliopanga-mauaji-ya-wyne-lotter-jeshi-la-polisi-liwakamate-kabla-sijamwambia-rais.1388181/page-12#post-25492405
Kuelekea uchaguzi 2020, CCM inazidi kuimarika, CHADEMA inakufa,CUF inafutika, ACT inajikongoja  (https://www.jamiiforums.com/threads/kuelekea-uchaguzi-2020-ccm-inazidi-kuimarika-chadema-inakufa-cuf-inafutika-act-inajikongoja.1460188/

Kuibeba ATCL, Fastjet yadaiwa kupigwa pini kusafiri kwenda Kigoma31/05/2018 https://www.jamiiforums.com/threads/kuibeba-atcl-fastjet-yadaiwa-kupigwa-pini-kusafiri-kwenda-kigoma.1448977/ 

Kupata maendeleo ya kweli, Watanzania ni lazima tujifunze kuukubali ukweli!. Hili la CCM kutawala milele ni kweli!. (https://www.jamiiforums.com/threads/kupata-maendeleo-ya-kweli-watanzania-ni-lazima-tujifunze-kuukubali-ukweli-hili-la-ccm-kutawala-milele-ni-kweli.1457535/page-6#post-27623720

Kwanini Viongozi wa awamu ya tano hawasemi Tanzania ni Kisiwa cha amani?  https://www.jamiiforums.com/threads/kwanini-viongozi-wa-awamu-ya-tano-hawasemi-tanzania-ni-kisiwa-cha-amani.1461400/

Kwa uchochezi huu sitashangaa kusikia gazeti la Tanzania Daima limefutwa moja kwa moja  https://www.jamiiforums.com/threads/kwa-uchochezi-huu-sitashangaa-kusikia-gazeti-la-tanzania-daima-limefutwa-moja-kwa-moja.1388715/page-2#post-25494518
Majibu ya hoja za Lissu kuhusu ruzuku ya Chadema  (https://www.jamiiforums.com/ threads/majibu-ya-hoja-za-lissu-kuhusu-ruzuku-ya-chadema.1462594/page-11#post-27782811

Mahakama Kuu yazizuia Kanuni za Maudhui Mtandaoni kutumika hadi Mahakama itoe uamuzi https://www.jamiiforums.com/threads/mahakama-kuu-yazizuia-kanuni-za-maudhui-mtandaoni-kutumika-hadi-mahakama-itoe-uamuzi.1438510/
MBEYA: Kijana afariki saa chache baada ya kuachiwa kutoka Kituo cha Polisi, yadaiwa alipata kipigo kikali   https://www.jamiiforums.com/threads/mbeya-kijana-afariki-saa-chache-baada-ya-kuachiwa-kutoka-kituo-cha-polisi-yadaiwa-alipata-kipigo-kikali.1419979/
Mbunge wa mbeya joseph mbilinyi 'sugu', amenyimwa dhamana tena na amerudishwa rumande hadi 22 jan 2018       https://www.jamiiforums.com/threads/m bunge-wa-mbeya-joseph-mbilinyi-sugu-amenyimwa-dhamana-tena-na-amerudishwa-rumande-hadi-22-jan-2018.1385353/
Naamini, Mrithi wa Kinana akiwa Dr. Bashiru Ally, CCM itakuwa imara  https://www.jamiiforums.com/threads/naamini-mrithi-wa-kinana-akiwa-dr-bashiru-ally-ccm-itakuwa-imara.1448192/page-10#post-27308501
Rais hayupo juu ya sheria- Jaji amuonya Trump   (https://www.jamiiforums.com/ threads/rais-hayupo-juu-ya-sheria-jaji-amuonya-trump.1465440/
Rais Magufuli: Ole wake atakayeandamana, kama kuna baba zao wanawatuma, watakwenda kuwasimulia vizuri https://www.jamiiforums.com/threads/rais-magufuli-ole-wake-atakayeandamana-kama-kuna-baba-zao-wanawatuma-watakwenda-kuwasimulia-vizuri.1411076/
Udikiteta Tanzania: Je, Rais Magufuli kweli ni dikiteta au wanamsingizia tu? Msikie Mwalimu Nyerere kuhusu udikiteta! https://www.jamiiforums.com/threads/udikiteta-tanzania-je-rais-magufuli-kweli-ni-dikiteta-au-wanamsingizia-tu-msikie-mwalimu-nyerere-kuhusu-udikiteta.1407364/page-7#post-26130746
Uzalendo wa Ajabu wa Watanzania, Nchi Yako Inatukanwa!, Rais Wako Anatukanwa!, Tumenyamaza!. Huu Ni Uzalendo Gani?! https://www.jamiiforums. com/threads/uzalendo-wa-ajabu-wa-watanzania-nchi-yako-inatukanwa-rais-wako-anatukanwa-tumenyamaza-huu-ni-uzalendo-gani.1419052/page-5#post-26352835
78% of Tanzanians on the brink of starvation. 35% of Tanzanian kids are malnourishedhttps://www.jamiiforums.com/threads/78-of-tanzanians-on-the-brink-of-starvation-35-of-tanzanian-kids-are-malnourished.1407132/#post-26007420
The role of political parties in promoting national development’ (https://www.jamiiforums.com/threads/the-role-of-political-parties-in-promoting-national-development.1458268/#post-27643876

Tundu Lissu puts Magufuli on spot after assassination attempt  https://www.jamii forums.com/threads/tundu-lissu-puts-magufuli-on-spot-after-assassination-attempt.1378251/page-3#post-25193020 

Zitto: Ukweli ndege zinazonunuliwa ni mitumba wanafanya marekebisho na kuuziwa kwa bei ya mpya  https://www.jamiiforums.com/threads/zitto-ukweli-ndege-zinazonunuliwa-ni-mitumba-wanafanya-marekebisho-na-kuuziwa-kwa-bei-ya-mpya.1446454/page-13#post-27265530
Appendix 3:  Interview Guide
Interview guide for Communication experts 

Dear Respondents.

The aim of these questionnaires is to collect information about a research titled “Contribution of Digital Communication platforms in promoting Democratic values in Tanzania”.  Specifically the study wants to; determine the role of jamiiforum platform in promoting democratic values; assess the democratic values information shared on jamiiforum platforms and correlate the relationship between digital communication platforms and democratic values promotion
Please note that the information to be collected will be treated with utmost confidentiality and used solely for academic purposes indicated hereon, thank you for your assistance and supporting us.
1. Do you use jamiiforum platform?

2. Do you think jamiiforum platform promotes democratic values?

3. To which way does digital communication correlate to democratic values promotion?
4. What are your comments on the state of freedom of expression in Tanzania especially with the current legal framework?
Thank you
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“The Open Universiy of Tanzania was established by an act of Parliament No. 17 of 1992, which
became operational on the 1* March 1993 by public notice No. 55 i the official Gazett. The act
was however replaced by the Open University of Tanzania charter of 2005, which became
operational on 1# January 2007. In line with the laterheOpen University mission is o generate
‘and apply knowledge through rescarch. To faciltae and to simplify research processtherefore,
the act empowers the Viee Chancellor of the Open University of Tanzania to issue research
clearance,on behalf of the Government of Tanzania and Tanzania Commission for Science and
Technologyto both its safT and students who are doing rescarch in Tanzania. With this brief
background, the purpose of this letter is 10 introduce 1 you Mr. Felix Lugelyamu Reg No.
"PCG201608002 Master of Asts in Mass Communication. We hereby grant this clearance 1o conduct
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Incase you need any further information, kindly do not hesitate 10 contactthe Deputy Vice
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Ref. No:AB.66/213/01/73
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UBUNGO.

RE: RESEARCH PERMIT

M. Felix Lugeiyamu is student/researcher from Open University of Tanzania. He
has been permilted to undertake field work rescarch on “Contribution of Digital
Communication in motivating democratic development in Tanzania: A case

study of Whatsap and Jamii forum” from 9" May, 2017 to 9" June, 2017,

I Kindly request your good assistance to enable him to complete his research.

i

Sames Hiumbo

DISTRICT ADMINISTRATIVE SECRETARY
UBUNGO

Copy to: Researcher.
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