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ABSTRACT
The contribution of microfinance institution on household income as the subject of the    study, where a sample of 150 microfinance participants were chosen as a sample study, which was carried out in the Dar es Salaam region. Interviews, observations and review of documents were the methods used to collect data. The results demonstrate that 84% of respondents were able to save 10% to 20% of their earnings, demonstrating the beneficial effects of microfinance in raising households’ income. This was attributed to the fact that the majority of loan beneficiaries were able to expand their enterprises as a result of getting loans, which resulted in greater returns and, as a result, improved saving capacity. In order to compare the income levels before and after taking out loans, the researcher went further and evaluated the respondents’ income levels before and after taking loan. According to the results  it was depicted that most of the respondent’s income level was low before taking the loan, 68% of the respondents could save below 100,000/= TShs. While after receiving loan more than half of the interviewed respondent’s income was between 100,000/- to 500,000/=Tshs. some of the respondents stated that the loan they received from Brac allowed them to buy items like motorcycles, which made it easier to travel to their business locations given the nature of the Dar es Salaam region, which is often plagued by traffic jams. The study recommends that the loan term be increased to meet the needs of the beneficiaries. So, the period must be increased to two years or more to provide the borrower enough time to pay the installment. This will further lower the payment-installment amount, making it simpler for the customer to pay a modest amount and promoting business growth.
Keywords: Microfinance, Microfinance Institutions, Income Poverty, Income.
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CHAPTER ONE 
INTRODUCTION
1.1 Background of the Study
Khandker (2016) estimates that more than 200 million individual’s worldwide benefit from microfinance. By gathering information from 596 microfinance institutions, the investigation into the connection between microcredit and the reduction of poverty was carried out. Many developing nations, including Bangladesh, India, Indonesia, and South Africa, have employed microfinance services to reduce poverty (Rahman and Mazlan, 2014) Even though microfinance is an essential tool for global development, the relationship between microfinance and adaptation is mostly based on conjecture (Fenton, et al., 2015) The World Bank estimates that 1.2 billion people live on less than.
$1.25 a day, with a disproportionately high proportion of them residing in southern Asia and Sub-Saharan Africa. More than 80% of Ethiopia's poor population receive financial services from unregulated lenders who can enforce loan agreements but charge exorbitant interest rates; nonetheless, the government is working to limit the influence of unregulated lenders by supporting microfinance organizations. Demmirguc-Kunt, et al., (2018) in accordance with Tanzania's new microfinance law for 2019, 16.7% of the country's population has a bank account, while 27.8% is completely unbanked. 
A new microfinance statute in Tanzania for 2019 states that about 27.8% of Tanzanians are completely financially excluded, compared to a banking penetration rate of 16.7%. Half of Tanzania's population now has access to financial inclusion thanks to mobile money and microloans. Financial NGOs, mobile money services, and other microfinance organizations provided financial services to 48.6% of the population in 2017. Thus, microfinance provides credit and financial services to a segment of the population that otherwise would not have had access to them.
Tanzania's mainland poverty assessment reports that the country's poverty rate was 34.4% in 2007 but dropped to 26.4% in 2018. Utilizing contemporary farming methods and microfinance, households can increase their income through increased agricultural output (Ministry of agriculture food security and cooperatives 2015). As a result of national microfinance policy in 2017, there will be more formality, a better saving culture, and a resurgence of the microfinance sector, all of which will support economic expansion, job creation, and the eradication of poverty. There are various microfinance banks that offer microfinance services such as CRDB, NMB, and ACB, and FINCA. 
Also, there are community, small banks, NGOs, and non- profit organizations which are offering microfinance services (Lindvert, et al., 2018). Increased formality, a better saving culture, and a revitalized microfinance sector are the goals of the 2017 microfinance National Policy, which will ultimately lead to economic growth, job creation, and poverty reduction. People who have low incomes are at danger of living below the poverty line because they either earn less than they spend or have less income.
Microfinance as the formal provision of financial services to low-income, disadvantaged households that are not supported by the established banking system, such as loans, savings, insurance, and transfer services (Hossain, et al., 2019). The poor are able to live better lives, increase their ability to make an income, and experience an overall higher quality of life by having access to ineffective and efficient distribution of savings, credit, and insurance services. Financial services and non- financial services are both offered in microfinance institutions. Loans to clients are considered financial services, whereas training opportunities or business improvement guidance are considered non-financial services. 
The late Sir Fazle Hasan Abed founded Brac, an international development organization with headquarters in Bangladesh, in 1972. It is one of the institutions whose operations span the majority of Tanzania's 25 regions. It has the most branches among microfinance institutions and serves 240,202 borrowers in 25 administrative areas on the mainland and in Zanzibar. Apart from Microfinance, Brac deals with other projects/programs which are donor funded (Brac Maendeleo) such as Education, Agriculture/livestock, Water and energy supply.
Brac Finance in Dar es Salaam operates in 16 branches which are Kibaha, Mbezi mwisho, Ubungo, Vingunguti, Buguruni, Sinza, Kijitonyama, Magomeni, Kinondoni, Mbagala, Gongo la mboto, Tabata, Temeke, Keko, and Tegeta. Brac aspires to a world devoid of all types of exploitation and discrimination, where each person is given the chance to reach their full potential. Brac set out on this journey with the goal of strengthening individuals and communities affected by social injustice, poverty, and illiteracy. Therefore, Brac's primary objective is to decrease poverty in low-income communities.
Brac offers both Macro and Micro loans. Macro loans are offered in Small Enterprises Program (SEP) where individual clients with reliable business get services, while Micro loans are offered to an organized small group of people with a maximum of 30 people. Formally small loans were offered only to women with low income but economically active hence making the beneficiaries to be women100%, yet since 2014 Brac also started to offer micro loans to men through Agri-finance project.
1.2 Statement of the Problem
As the Microfinance's primary goal to reduce/eradicate poverty through boosting people's economies (Nawaz, 2012) However, some academics—Khandker, Khalily, and Samad (2010)—agree that microfinance is reducing poverty, while others— Anam, et al., (2012), —do not. This raises the question of whether microfinance is a tool for eliminating poverty and so assisting in increasing income, or whether it works the other way around. Gisemba, (2010) continues by stating that microfinance can put a borrower at risk of not having enough discretionary income, which could cause the client to sell her property in order to pay the installment on time and lower her level of long-term income. 

Because it provides financial services to underprivileged groups that are not typically served by standard financial services, microfinance has come to be seen as an inclusive finance program. Given the fact that microfinance cannot assault poverty directly, this cannot diminish its vital role in a socio-economic setting because many economic agents lack access to institutional finance needed for working capital and other purposes of finance (Khandker, 2016).
In 2018, about 14 million Tanzanians lived in poverty, up from 12.3 million in 2011- 2012. Using the international extreme poverty rate of 2011 PPP US$ 1.9 per day, poverty in Tanzania has remained stagnant at 49 percent between 2011/12 and 2019 and 28.6 million people were considered poor along this line (World Bank, 2021).In 2018, around 26 million people (or roughly 49 percent of the population) lived below the $ 1.90 per person per day poverty threshold, while about 14 million people lived below the national poverty line of TZS 49,320 per adult equivalent each month. (Poverty assessment of the mainland of Tanzania, 2019) In 2019, income poverty was estimated to be 0.67 (World Bank 2020).
Tanzania's government approved a microfinance strategy in 2001, however despite the different efforts; the majority of the country's population still lives in poverty as a result of growing informality, poor coordination, and a continuous concentration of microfinance services in urban regions. The policy was then changed to NMP 2017 with the aim of encouraging the creation of suitable and creative microfinance products and services to fulfill the real demands of the low-income population and improve economic growth, which would subsequently expedite the reduction of poverty (National microfinance policy, 2017). This research is intended to investigate whether the low-income population is covered and hence their income has increased (economic growth).
1.3 Significance of the Study
The study emphasizes the important data and comprehensive understanding of microfinance services and also in revealing how potential Microfinance institutions in improving households’ income. The findings will also be usefully to decision makers as well as policy makers particularly in assisting the formation of comprehensive and sustainable financial institutions. It will also be helpfully to other development partners and to the other local emerging microfinance institutions to transform their loan procedures to that they can be suitable to their clients. The recommendations from the study will also provide advice to stakeholders and other partners who deals with microfinance institution to ensure that they fully understand the procedures and act upon them. The study will also give microfinance organizations advice on managing credit. It will serve as a template for future references and aid other academics in conducting their own research projects.
1.4 Research Objective
1.4.1 General Objective
The general objective of this study is to assess the role of microfinance in improving the household income.
1.4.2 Specific Objective
1.4.2.1 To evaluate the microfinance institutions’ policies on Loan provision
1.4.2.2 To assess the role of microfinance in increasing households’ income
1.4.2.3 To examine the role of Microfinance institutions in reducing income poverty
1.5 Research Questions
1.5.1 General Question
What role do microfinance play in improving household income?
1.5.2 Specific Questions
1.5.2.1 Do policies on microfinance loan provisions favor the demand of clients?
1.5.2.2 How Microfinance institutions increase household income generation
1.5.2.3 What role does microfinance play in reducing income poverty?
1.6 Organization of the Study
This study contains three chapters. Chapter one being the introduction whereas background of the study, problem statement, purpose of the study, research objectives, research questions and relevance of the study are discussed. Chapter Two comprises of conceptual definitions, literature review and policy review. Other aspects are research gap and finally the conceptual framework. Chapter three includes research strategies and methodologies, sampling design and procedures, data collection methods, data processing and analysis.
CHAPTER TWO
LITERATURE REVIEW
2.1 Introduction
Generally, this part contains secondary review from various scholars worldwide to identify the contribution of microfinance in improving peoples’ income. It also identifies Weaknesses/gaps from prior researchers, suggesting possible means of filling them. It represented theoretical framework which replicate the association between identified independent and dependent variables. Moreover, it provided the conceptual definitions of terminologies which have been used in the study to bring comprehensive meaning.
2.2 Conceptulization of Concept
2.2.1 Microfinance
Microfinance can be defined as the provision of a broad range of financial services such as deposits, credits, payment services to the poor and low-income households and their microenterprises (ADB, 2000). Additionally, according to Maanen (2004), microfinance is about banking the unbankable and bringing credit, savings, and other crucial financial services within the reach of the tens of millions of people who are too poor to be served by conventional banks, typically because they are unable to provide enough collateral. Microloans are thought of as a starting point in a larger effort to increase the options for poor people's livelihoods.
2.2.2 Microfinance Institutions
The primary mission of Microfinance institutions is financing the poor communities to help them sustain a living, build better houses, get basic education and fight against poverty. The performance of microfinance projects was measured by social impact of the projects to the warfare of the intended community (Brau&Woller, 2004; Morduch, 2000). This was the case up until the 1990s, when different microfinance stakeholders began to change their priorities, forcing institutions to pay more attention to economic efficiency, sustainable operations, and not just social impact.
2.2.3 Income Poverty
Income is an increase in equity that results from an increase in assets or a decrease in liabilities, other than from contributions from equity participants (Richard Barker, 2010). Poverty is conventionally defined in terms of income poverty (i.e., number of people below the poverty line) and is measured in different ways predominantly in terms of inadequacy of income to produce a minimum level of calories (World bank 2000, UNDP, 2001).
2.3 Theoritical Framework
2.3.1 Capital Accumulation Theory
The three stages of capital accumulation are as follows: (a) It raises the amount of real savings. (b) The use of institutions of finance and credit to mobilize savings. Investment of savings (c). (2000) Nizan and Bichler from the perspective of development economists, it is commonly accepted that capital accumulation serves as a launching point for breaking free from the low-level equilibrium trap that involves a cycle of poverty. According to Nitzan and Bichler (2000) the accumulation of capital refers to gathering or amassment of objects of value, the increase in wealth/creation of wealth. Capital refers to assets invested with expectation that their value will increase simply because there is expectation of profit, rent, interest, royalties’, capital gain or return. The true sources of a country's wealth, according to Ruby (2003a), are its physical and human capital. Since more output necessitates more money to increase the scale of production, nonfinancial and financial accumulation is typically necessary for economic expansion (Eyo and Enimu) (2015). 
The main strength in capital accumulation theory is that the profits are reinvested into the economy, increasing the total quantity of capital in obtaining the additional value. The theory encourages government to invest on microfinance through finance vehicles at a subsidized price through government institutions such as self-microfinance institutions. The theory push government institutions to lower the cost via mobile platforms aiming to improve the delivery channels of mobilizing deposits via MNO entities. Currently M-Power with Vodacom along with Timiza Akiba with airtel while Tigo has niwezeshe. The theory encourages the creativity and innovation where the financial institutions mobilize savings by easing lending terms up to weekly and daily loan repayments. The theory points government regulatory measures are grey areas for improvements to improve savings mobilization which later being used for lending. The theory helps microfinance institutions to improve the relationship with NGO who are the key players on poverty eradication.
The issue of enhance as the tendency of those in the lower income group to save and how to employ present savings for capital accumulation are the two main obstacles to capital accumulation in impoverished nations like Tanzania. Among the challenges for Saccos in Tanzania is the need for central bank eligibility to mobilize deposits which can later being used for credit/ lending. The model is affected by the bank/ institutions running cost where the small saving is affected by the monthly fees from the amount saved. 
The mode is affected by taxes imposed on interest on savings as the customers are discouraged to save. The theory encourages the government to subsidize key investment such as fertilizer to reduce the cost to farmers. The theory overlooked the cost related to key stakeholders and relationships with stakeholders to spearhead the growth in sector. From the model, Brac encourage saving behavior by developing a policy where the customers (micro loans) are eligible to save at least 10% of the amount which they have borrowed.
2.3.2 Community Banking Model
The community banking concept provides semi-formal or formal institutions through which microfinance is provided, thereby treating the entire community as a single entity. These guidelines are typically created with a lot of assistance from NGOs and other groups, who also educate the locals about the community bank's varied financial activities. These institutions' structures could contain savings elements and other revenue-generating initiatives. Community banks frequently participate in bigger programs for community development that use money as a motivator for action (DE Young, et.al, 2004).
2.3.3 Grameen
According to Yunus (1999), the Grameen Model takes the practice of setting up a bank unit with a field manager and several bank employees to serve a region of between 15 and 22 villages. In order to become familiar with the local environment in which they would be operating, identify potential clients, and explain the purpose, functions, and style of operation of the bank to the local community, the managers and employees first travel to communities (Yunus&Jolis, 1999). As opposed to only two of them being qualified for and receiving loans in the first round, a group of five potential borrowers is formed. To determine whether the group's members are abiding by bank policies, the group is watched for one month. Other group members won't be eligible for loans until the first two borrowers have paid off the principal and interest over a fifty-week period. Due to these limitations, there is intense peer pressure to maintain clean individual records. In this way, the group's collective obligations act as security for the loan.
2.3.4 Peer Pressure
In order to secure participation and repayment in microcredit programs, peer pressure makes advantage of modal and other links between borrowers and project participants. Peers may be other borrowers in a borrower's group, in which case the other member is not eligible for loans until the first borrowers in the group have made repayments. Therefore, the original member under pressure to repay Pressure can be conducted by regular visits to defaulters and community meetings where they are identified and asked to comply (Franklin &Amankwah, 2012).
2.3.5 Small Business
The general perception of the informal sector is one of low productivity, very little value addition, and survival. But this is no longer the case as small and medium-sized businesses are given greater credit for creating jobs, raising revenue, and filling a gap in the market for services. Policies have typically placed a greater emphasis on direct interventions in the form of auxiliary systems including technical assistance, management principles, and training. Financing, or microcredit, has been a crucial element that has always been included as a type of common denominator—in many forms and for various purposes. In addition to other input, big company development programs have offered microcredit to small businesses. Widarsono and Nasim (2016).
2.3.6 Village Banking
According to Gonzalez& Aaronson (2011) Village banks are co-operative societies for credit and savings. They are a group of 25 to 50 low-income people looking to better their life through self-employment. The village bank's initial loan capital may originate from an outside source, but the bank is managed by the members themselves, who elect their own officials, close their own membership, create their own bylaws, distribute loans to individuals, and collect payments and saves. Instead of being secured by tangible assets like products or real estate, their loans are backed by a moral guarantee that the group will support each borrower.
2.4 A review of Contribution of Microfinance to Household Income Poverty Reduction
The study seeks to verify various sources of information which are in line with how financial institutions through microfinance are playing a great role in improving income of the people. This will be based on what other researchers have found out on the same studies not necessarily in Tanzania but even in other countries.
2.4.1 Contribution of Microfinance to Household Income Poverty Reduction in Developing Countries
Study done in Ghana: In 2011, Dadson Awunyo-Vitor, Vicent Abaankwah and Julius kwesikumkwansah conducted a study on Women participation in micro credit and its impact on income. A research into small businesses in Ghana's central area. Agona West Municipality, Cape Coast Metropolis, Efuturu Municipality, Mfantsimam Municipality, and upper Denkyira East District were the five districts from which 300 businesswomen were chosen using a multistage randomized sampling process. The findings showed that factors that positively influence women's likelihood of participating in microcredit programs include the length of formal education, satisfaction with application procedures, membership in business associations, amount of savings with financial institutions, and satisfaction with interest charges. Results from the propensity square method demonstrated that women running small businesses with microcredit had statistically significant greater income compared to their non-microcredit counterparts.
Study Done in Bangladesh: Sayma Rahman, Rafiqul Bhuyan Rafiq, Mohammad A. Momen, (2009) conducted a study in Bangladesh on the Impact of Microcredit Programs on Higher Income Borrowers Evidence from Bangladesh. The borrower information for two significant microcredit institutions, Grameen Bank and Brac, was gathered through standardized questionnaires. Data collection was done in three districts: Gazipur, Dinajpur, and Chokoria. The findings showed that household income is positively impacted by credit availability. As credit is extended, household expenditures and income rise. Microcredit and microfinance have a favorable and considerable impact on household income. The assert's positive coefficient suggests that when credit grows, household claims grow as well. It is believed that this represents a victory for microfinance. However, it was discovered that the effect did not hold true for all borrowers' income levels. In comparison to borrowers with middle- and lower-incomes, higher-income borrowers appear to be in a better position.
Study Done in Ethiopia: Asmamaw Yigzaw Chirkos (2014) conducted a study in Ethiopia on The Impact of Microfinance on Living Standards, Empowerment and Poverty Alleviation of the Poor People. The study's aim was to determine how microcredit affects Ethiopians' ability to improve their standard of life, gain access to opportunities, and fight poverty. The research was done in the Debratabor and Estie branches of the Amhara Credit and Saving Institutions. Questionnaires that were given to Debratabor and Estie's clients served as the basis for the study. With 75 responses each branch, the sample size for this poll was 150. According to the data, clients now earn higher salaries, allowing them to save money and purchase real estate. Savings can be used to purchase another microfinance cycle, as well as to begin and grow the clients' current economic activity. Clients can utilize their savings to deal with severe crises, cope with shocks, and reduce susceptibility. Bought property can also be sold to deal with crises.
2.5 Contribution of Microfinance to Household Income Poverty Reduction in Tanzania
Gwandu (2017) conducted a study on the effects of microfinance institutions on income in Mafia district. The study identified the effects of MFIs on income of MSE owners who had better access to credit facilities. Micro credit was found to be critical instrument in improving the income of poor people. It examined the extent to which the microfinance services were successfully in delivering their promises, particularly to the poor and its resultant effects on household income. The study collected data from 110 respondents, of which 60 were beneficiaries and 50 were non-beneficiaries of MFIs credits. 
The result of the study revealed that the contribution of microfinance had significant medium effects on the income of owners of MSE which can be geared towards improving self-employment opportunities. Furthermore, the results showed that the average total income for members of MFI was about 5 million while for nonmembers it was 3 million and the difference was statistically significant implying that members of MFI had higher income compared to nonmembers.
2.6 Research Gap
Asmamaw Yigzaw Chirkos (2014) conducted a study in Ethiopia on The Impact of Microfinance on Living Standards, Empowerment and Poverty Alleviation of the Poor People. The study was conducted in two branches of Amhara Credit and saving institutions that are Debratabor and Estie. The sample for this survey was 150 with 75 respondents per branch. The findings reported that clients had increased incomes which enable them to save and to buy property.
In 2017, Liberators T. Rumumisa carried out research on the impact of microfinance institutions on the expansion of small and medium-sized businesses: a case of eclof in Mbeya. Locally studies have been done on effects of microfinance in improving the household income, among them Aden (2011), Microfinance Institutions activities and entrepreneurship development of Selected SMEs found out that, despite the fact that microfinance institutions have put in place strict measures to credit risk management loan recovery was still a challenge to the majority of the institutions. 
Kimeu (2008) conducted a survey of credit risk management techniques of unsecured bank loans. Gisemba (2010) researched on the relationship between risk management practices and financial profitability of MFIs found out that, MFIs adopted various approaches in screening and analyzing risk before awarding credit to client to minimize loan loss. The study therefore, sought to extend the research of role of microfinance in improving the household income in Tanzania.
2.7 Theoretical Framework
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The conceptual framework's structure, along with the theoretical frameworks that were built from it, paint a picture of this study's process. Due to the presumption that MSEs will rise at the household level, the conceptual framework that has been constructed helps to reflect this conclusion. Beneficiaries of MFI Loans: Households Loan from MFI Program outcome - Asset accumulation, income, and employment that increase on growth, result in an increase in SMEs owner's wealth and overall Standard of living since the profit obtained from SMEs activities enable the SMEs owners to meet his/her living expenses. Reasonable changes in economic and social circumstances as a result of MFI Program intervention. Ali and Alam (2010) came to the conclusion that microfinance is one of the most crucial sources for supplying loans and other fundamental financial services to raise employment rates, productivity, and earning potential, and so to raise living standards. Gopalan (2007) came to the conclusion that microfinance helps the poor feel more confident by providing for their emergency needs, assuring timely need-based loans, and empowering the poor to save money.
Figure 2.1: Conceptual Framework

CHAPTER THREE
RESEARCH METHODOLOGY
3.1 Overview
This chapter discusses the sampling procedures, data gathering strategies, target population, sample size, and research design. A total of 150 active/current borrowers who are chosen by random sampling techniques will receive a comprehensive self- administered questionnaire that is made up of both open-ended and closed-ended items. The results in this study were described by using both a qualitative and a quantitative method.
3.2 Description of Study
The region of Dar es Salaam which served as the study's location. Tanzania has 30 administrative regions, the Dar es Salaam Region being one of them. Dar es Salaam as the location of the regional capital. The region's population was 4,364,541 in 2012, which was much more than the pre-census estimate of 3,270,255. The area experienced the highest population increase in the nation from 2002 to 2012, with an average annual growth rate of 5.6 percent. It estimated to have a 3,133 persons per square kilometer, it had the highest population density.
The respondents relevant to the research objectives are found in these institutions. These institutions provided loans to the society especially women. BRAC were being selected because they represent Micro Fiancé institutions in Tanzania which provide loans to the society, with an intention of increasing production and reduce poverty as well as improve the standard of living in the society. Convenience is a good enough reason for someone to select setting for the study (Kothari, 2001).
3.3 Research Design
The study has used descriptive research design which has employed both qualitative and quantitative research approaches. The qualitative approach has been used to describe the factors that could not be measured in quantitative terms. Qualitative research allowed having open discussions with participants about the phenomena which is under investigation (Patton 2015). Because it makes it possible to collect comprehensive and insightful data, it allowed the researcher to draw conclusions from the data (Yin 2014). 
In order to establish a relationship between the study variables, the quantitative technique was applied in various statistical measurements or numerical analysis of the data acquired through questionnaires. Comparative to quantitative methodologies, qualitative investigations offer less depth (Yin 2014). It uses deductive methods (Venkatesh, et al., 2013), which entail formulating and evaluating hypotheses using organized empirical research (Yin, 2014). Its main goal is to collect numerical data, generalize it across demographic groups, or utilize it to explain a specific occurrence.
3.4 Study Population
According to Kombo and Tromp 2006) samples are taken for measurements, they are taken from a population, which is a collection of people or things. The complete collection of individuals or things is referred to as having at least one thing in common. A total of 150 direct microfinance project beneficiaries who represent a cross-section of ages, sexes, levels of education, and socioeconomic status make up the study's target population. These respondents are the only ones who evaluate the contribution of microfinance on raising household income. In our semi-structured questionnaire, they were asking students to respond to both closed- and open-ended items.
3.5 Sampling Technique
Sampling refers to the process through which the sample is obtained from a population. Sampling techniques are classified into probability and non-probability (Alvi, 2016) Stratified sampling method have been used to get the area of study whereby the population within the study area have been divided into subgroups following criteria such as education status, occupation and gender. Stratified sample help to obtain a sample population that best represents the entire population since the population is divided into homogenous groups which ensure that every stratum is represented. For the study subjects systematic simple random sampling have been applied to maintain low risk of data manipulation and hence maintain data quality. Also, due to limitation of time in data collection this method is more preferred because it is straightforward in selecting the sample population hence saving time.
3.5.1 Convenience Sampling
Subjects are chosen for this type of sampling which sometimes referred to as non- probability sampling, based on their ease of accessibility and closeness to the researcher. In this case, the researcher failed to consider selecting individuals who are representative of the entire community (Msabila, 2004). The researcher choose convenience sampling as a method of sample selection based on the types of respondents; the reason of choosing the convenience sampling because its fair and it relies on the researcher's judgment, is time and resource efficient, and enables the collection of exact information.
3.6 Sample Size
This refers to the quantity of objects from the universe that must be chosen in order to create a sample. The sample size shouldn't be too little or too big. It ought to be at its best. An ideal sample is one that meets the criteria for effectiveness, representativeness, dependability, and adaptability (Kothari 2004). The sample population for this study consisted of 150 direct beneficiaries of the BRAC Microfinance program. The convenience sample method was used to choose the 150 respondents. The researcher decides to employ the sample of 150 respondents due to the cheaper cost of data collecting compared to the entire population. Depending on the researcher's assessment, these were polled in order to acquire comprehensive information for a little cost and with minimum lost time.
3.7 Types of Data
3.7.1 Primary Data
They consist of information gathered by the researcher directly or by field research assistants in order to address the question or problem under study (Adam and Kamuzora, 2008). Primary data are new, first-time data that are therefore unique in nature because they were just obtained (Kothari, 2004). The study made use of both qualitative and quantitative source data. Qualitative data are those that are gathered via observation of what individuals say and do (Ngechu, 2006). In order to acquire opinions and viewpoints on the appraisal of the role of microfinance in raising household income, open-ended questions and interviews were investigated. The main information was gathered using a semi-structured questionnaire that included both open-ended and closed-ended questions. The researcher recorded the respondent's responses on the questionnaire using this questionnaire.
3.7.2 Secondary Data
Data that has previously been gathered and examined by another party are referred to as secondary data. They could be unpublished data or published data (Kothari, 2004). Secondary data are those that have been gathered for other reasons or those that have been taken from literature sources. These are facts that have likely already been filtered and interpreted in some ways after appearing in other documents (Adam and Kamuzora, 2008). The researcher gathered secondary data by documenting several papers and reports that were pertinent to this investigation.
3.8 Data Collection Techniques
In this study, the researcher gathered the necessary data by employing both primary data gathered through the use of a questionnaire and secondary data gathered through the analysis of archival materials.
3.8.1 Questionnaire
A questionnaire is a list of inquiries made to people in order to gather statistically significant data on a specific subject. Questionnaires become an essential tool for making claims about certain groups, individuals, or entire populations when they are skillfully created and appropriately used (Babbie, 2004). The researcher in this study chooses to use both closed-ended and open-ended questions that are well-structured and written in simple language to make it simple to gather the detailed information. Additionally, it is free from bias because the answers are obtained in the respondents' own words, and respondents have enough time to give thoughtful answers.
3.8.2 Documentary Review
Documentation is the process of gathering information from prior research on the same subject. This is a simple way because it produces a table with concise current information about the subject. Researchers use documentation techniques to get information about the typical number of entrepreneurs who receive loans from microfinance institutions. Some of the information was gathered by reading numerous relevant articles, papers, and documents. Document structures and analysis, according to (Kothari, ibid), entail archival searches of documents, including official and unofficial company papers, journals or logs, personal correspondence, and diaries. Techniques for document evaluation were used in this study to gather data.
Techniques were employed because of their crucial role in research, as demonstrated by (Yin, 2003), who argues that using documentary to triangulate data can help to balance out the biases of other approaches and so enrich other sources of data. Additionally, it enabled the researcher to learn the dialect and vocabulary of the informants. The same is true for documentary, which shows information that is significant since the business gave informants enough time and resources. Through reviews, the researcher was able to gather the necessary data to support the prescribed guidelines for the practices of credit management in microfinance institutions. In order to gather material that would be valuable and helpful in responding to the study questions, the researcher also read through a large number of documents pertaining to microfinance organizations and credit management. In order to create a conceptual framework for the study, the researcher also wanted to understand how the study related to previous research.
3.9 Data Analysis and Methods
Kombo and Tromp (2006) define data analysis as the process of reviewing information gathered through surveys and conducting experiments to draw conclusions and inferences. The research used a descriptive statistical approach to investigate the data from a chosen study. Studying frequencies, averages, and other statistical calculations is the purpose behind this kind of research. When a researcher has a deeper understanding of a certain topic, descriptive research is conducted. Additionally, the study will help the researcher acquire pertinent data from respondents in addition to other tasks. The researcher used SPSS software to calculate the frequency and percentages of the responses before directing the researcher to create tabulations, pie charts, and histograms.
Creswell (2003) portrays eight basic steps in content analysis and these steps were followed by the researcher as summarized here; reading through all transcriptions carefully to get a sense of whole, think about the underlying meaning of each document, cluster together similar topics into columns that were arranged as major topics, abbreviate the topics and codes, find the most descriptive wordings for topics, make a final decision on the abbreviation for each category and alphabetize codes and finally, the researcher assembled data material belonging to each category. Detailed analysis of data and valuable information collected was carried out for the purpose of making assessment of credit management practices, in microfinance institutions and test if there was any relationship between variables.
3.10 Validity and Reliability of the Study Instruments
This is given when the research has to answer the question, whether the research would be able to yield the same results when administrated in different location or refers to the extent to which, data can be duplicated if collected at another time or through another means such as interviews versus surveys or from different individuals.
3.10.1 Validity
With regard to validity, this answers the question whether the findings are really about what they appeared to be about, that is, are the results the ones that would be obtained?  (Ame, 2013). According to punch (2004), there is no single data collection technique that is sufficient in collecting valid and reliable data. In this study, several measures were taken so as to ensure the validity of the study; the questionnaire was pre-tested in pilot study, as a mean to validate the questions visiting the respondent during the research. The researcher personally, distributed the questionnaires to the respondents in order to be sure the consistence of the research process and data collection.
In order to collect accurate information from the respondents, the researcher explained clearly that the research was the part of master’s degree study and the university is the one which is responsible to sponsoring the study. Confidentiality assurance of all information provided by the respondents also was given, so as to encourage them to explain what they knew, without fearing that the microfinance institutions management will be able to identify them.
3.10.2 Reliability
Reliability, refers to how consistent research procedure or instrument (Julius 1998). It is therefore, a degree of consistency demonstrated in a study. It is concerned whether the measure used in the research can provide similar observations if done by different researchers at different time or intervals (Kothari, 2004). In order to ensure the reliability of the research, the researcher discussed with the respondent what will be convenience time and day to fill in the questionnaires. They agreed that the day and time when they finishing offering the services were appropriate for them. 
Therefore, questionnaires were separately filled and interviewed so as to have reliable answers. The researcher was permitted by the Microfinance institutions management, to interview their subordinates therefore, the respondents were assured anonymity in all stages of the research will be observed. Well-structured questionnaires were prepared so as that the respondents can respond the same way to the same questions.
CHAPTER FOUR
RESULTS AND DISCUSSION
4.1 Introduction
The study investigated about the contribution of microfinance institutions on household income- a case of Brac microfinance project in Dar es Salaam. It contained three specific research objectives which are: To evaluate the microfinance institutions’ policies on Loan provision, to assess the role of microfinance in increasing households’ income and to examine the role of Microfinance institutions in reducing income poverty. The study used closed ended questionnaires tool to collect data from 150 respondents who are microfinance direct beneficiaries.
4.2 Respondent’s Age
According to the results, 45 respondents constituting of 30.0 percent had the age between 18 to 30 years, 72 respondents constituting of 48.0 percent had the age between 31 to 50 years and 33 respondents constituting of 22.0 percent had the age above 50 years. The results reveal that highest number of respondents (48.0% of age group falls within 31-50 years while the lower number of the respondents which is 22% falls within the rest of the groups respectively. This indicates that most of the microfinance borrowers are within 31-50 years as shown in the table below.
Table 4.1: Age of Respondents
	
	Frequency
	Percent

	Age
	18 to 30 Years
	45
	30.0

	
	31 to 50 Years
	72
	48.0

	
	Above 50 Years
	33
	22.0

	
	Total
	150
	100.0


Source: Research data, (2023).
4.3 Gender of the Respondents
Both genders for female and male are all represented in the study. Female are doing better than female when it comes to how microfinance institutions affect household income. This improvement begins at the household level because most female take risks and are more aware of the resources needed to achieve a goal. Additionally, they have a tendency to be more secure and aware of the consequences of their own and other people's actions. Compared to males, female contribute more to strategy's goal of reducing income poverty.
Table 4.2: Gender of Respondents
	
	Frequency
	Percent

	Valid
	Female
	145
	96.7

	
	Male
	5
	3.3

	
	Total
	150
	100.0


Source: Research data, (2023).

According to the assessment, 3.3% of the 150 respondents who were contacted and interviewed were male, while 96.7% of the respondents were female. Because women make up 95% of Brac's loan customers, there were more female respondents. 4.4 Respondents Level of Education.
4.4 Level of Education
The researcher went further to explore the level of education of the respondents for the purpose of getting basic information. The findings shows that more than half of the respondents 58% have the basic primary education (standard one to seven) followed by 34% who went further and received secondary education. Interestingly there were 2% of the clients who graduated from different universities. Furthermore, 6% of the clients received the informal education which enabled them to be familiar with basic things in life. Brac Microfinance has no education limitation in offering loan to the clients as long as the beneficiary meets the set criteria.
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Figure 4.1: Level of Education
4.5 Major Fuel for Cooking
For assessing human capital as the aspect embedded in livelihood, the researcher interviewed the respondents about the major source of fuel which they are using for cooking. The results revealed that 56% of the respondents are using charcoal as the major source of fuel for cooking followed by gas which was 40%. Apparently, there were very few numbers 4% of respondents who asserted to be using electricity as their major source of cooking. Generally, most of the respondents claimed to be using charcoal compared to other sources due to the fact that they could afford it even if they have a small amount of money. This has been illustrated in Table 2 below:
Table 4.3: Major Fuel for Cooking
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Source: Research data, (2023).

4.6 Major Sources of Income
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The research went further and investigated on financial capital by interviewing the respondent on the major source of income. It was found that most of the respondents 67% depend on business as their major sources of the income. This shows that beneficiaries are abiding to the policies and criteria which have been set by Brac Microfinance on Loan provision. Furthermore, 27% of the respondents said that their major source of income is wages from the salaries however they are also involving themselves in small businesses. 3% of the respondents said that their major sources of income are livestock and poultry sale (which is also termed as business however they just went further on mentioning the type of business which enables them to gain money),as it described on the Figure 4.2.
Figure 4.2: Major Source of Income
4.7 Major Challenges Facing Your Activities (Source of Income)
The researcher was also interested to assess the challenges which are facing respondent’s source of income. The main purpose of assessing the challenges is to suggest the solutions or the alternatives which can be used to solve those problems as well as to let the future researchers get more areas of explorations. The findings reported that, the main challenge which was mostly claimed by the respondents is poor market network-74%, this was generally reported because most respondents depend on business, but they lack clear linkage of market to sell their products. Furthermore, 20% of the respondents reported that they face the challenge of lack of credits meaning that they don’t get enough capital to run their business. Apparently for the respondents who reported wages from their salaries as their main source of income claimed that low wages were their main challenge, these has been show in Table 4.4.
Table 4.4: What are the Major Problems Facing Your Activities (In Regarding to Livelihood)?
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	
	Lack of credit
	30
	20
	20
	20

	
	Low prices of output
	6
	4
	4
	24

	Valid
	Poor market    network
	111
	74
	74
	98

	
	Low wages
	3
	2
	2
	100

	
	Total
	150
	100
	100
	


Source: Research data, (2023).

4.8 Household Members Have Taken Loans from During the Last 12 Months 
The researcher was also interested to explore various entities which the household members have taken loan from. The results reveals that most of the household members that is 82% have taken loan from Microfinance institutions since MFI have fair criteria which enable even members from low-income families to take loan. The findings also show that 10% of the household members have taken loan from Saccos whereas 6% have taken from various banks and 2% were not interested to the take loan.
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Figure 4.3: Entities where Household Members Have Taken Loans From During the Last 12 Months
4.9 Assert Owned in Household before Taking Loan
In assessing whether respondents have any improvement in terms of owning asserts, the researcher interviewed the beneficiaries on which asserts they owned before taking loan. The results reveal that 86% of the sampled respondents owned different furniture, moreover 6% of the respondents reported that they owned transportation asserts such as motorbike. Furthermore, 8% of the respondents reported that they owned other assets which were not within the coded list. Such as business equipment, shops, and pieces of land.
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Table 4.5: What Asset Do You Own at Your Household Before Taking Loan?
Source: Research data, (2023).

4.10 Assert Owned in Household after Taking Loan
Having explored what the respondents owned before taking loan, the researcher also made an assessment on the asserts which respondents owned after taking loan. The findings show that almost half of the respondents which is 49% owns transportation asserts like motorbike while it was only 6% before receiving loans. Yet, 36% of the respondents remained with the furniture which they owned before taking the loan. Interestingly 15% of the respondents reported to owning other things such as houses especially for those who already had piece of land, saloon driers and vendor equipment’s. Table 4.6 describes asserts owned after taking a loan.
Table 4.6: What Asset Do You Own At Your Household After Taking Loan?
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Transportation asserts
	73
	49
	49
	49

	Furniture
	54
	36
	36
	85

	Others specify
	23
	15
	15
	100

	Total
	150
	100
	100
	


Source: Research data, (2023).

One factor that can characterize a person's income level is their claim of ownership. The researcher was curious to compare the kind of claims that respondents had prior to taking out loans with those that they had afterward. The results clearly demonstrated that after taking out loans, the majority of respondents had improved in their ability to assert ownership, indicating an increase in income. For example, the respondents who had a piece of land managed to build houses due to the money received from loan. Others managed to purchase transport facilities such as motorbikes which enabled them to reach early to their working areas as well as using them as a means of incurring more income through renting them. This is also vividly witnessed in other literatures.
The impact of microcredit programs on higher income borrowers was examined by Sayma Rahman, Rafiqul Bhuyan Rafiq, and Mohammad A. Momen in Bangladesh in 2009. Evidence from Bangladesh shows that microcredit and microfinance have a considerable, beneficial impact on household income. According to the positive coefficient of the assert, household claims rise as credit does. Furthermore, Asmamaw Yigzaw Chirkos (2014) conducted a study in Ethiopia on The Impact of Microfinance on Living Standards, Empowerment and Poverty Alleviation of the Poor People. The findings reported that clients had increased incomes which enable them to save and to buy property/asserts.
4.11 How Much Percent Do You Save Out of Your Profit
In assessing the amount in which the respondents are saving out of the profit, the researcher ranked the profit into various ranges as follows: (a) 10% to 20% (b) 20% to 30% (c) above 50%. From the results it was disclosed that 84% respondents could save 10% to 20% out of their profit which shows the positivity of microfinance in increasing households’ income. Furthermore 12% of the respondents could save within 20% to 30% of their profits, correspondingly only 4% of the respondents could save more that 50% 0f their profit. See the Figure 4.4.
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Figure 4.4: How Much Percent Do You Save Out of Your Profit
Apart from the income, the researcher was interested to know whether the borrowers can save from the obtained profit. The results revealed that most of the beneficiaries could save 10% of their profit. The saving would help them to solve income poverty. According to respondents the increase in income has contributed to boosting the profit which facilitated in improving the saving. Saving services protect low-income household by making them less vulnerable and giving them opportunity for a positive real return. 
Apart from the saving, which is done by the beneficiaries, Brac encourage savings to all the borrowers on the time of receiving loan. Every borrower is entitled to deposit 10% of the total loan amount of which will be returned after the clients finish payment of the installment. However, if the beneficiary wants to take the second loan, she/he is not allowed to take the security of the first loan. If the beneficiary has taken several numbers of loans like three or four all his savings are accumulated, then given back to him if he declares that he is no longer interested to take the loan.
4.12 Are You Satisfied with Loan Duration in Connection to Saving Improvement?
In assessing the client’s satisfaction with loan duration in connection to saving improvement it was found that 34% are satisfied with loan duration while 58% were partially satisfied. Apparently only 8% of the respondents reported that they are not satisfied with loan duration. Brac microfinance has two loan durations: 1. Loan repayment in one year whereas the loan interest is 25% flat rate. 2. Loan repayment in six months whereas the loan interest is 14% flat rate. See table 6 below for pictorial description.
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Table 4.7: Are you Satisfied With Loan Duration in Connection to Saving Improvement?
Source: Research data, (2023).

4.13 What was your Income Level before Taking Loan
The income level of the respondents was assessed before taking loan so as to depict the income level before taking loan. There were various levels of income ranges which were set down by the researcher for easy analysis. These ranges were (a) below 100,000 Tsh (b) 100000 Tsh to 500000Tsh (c) 500,000 Tsh to 1,000,000Tsh and (d) 1,000,000Tsh to 5,000,000 Tsh. The findings depict that 68% of the respondent’s income was below 100,000Tsh before taking loan, followed by 22% in range b, 8% in range c and 2% in ranged.
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Figure 4.5: What was your Income Level before Taking Loan?
4.14 What Was Your Income Level After Taking Loan
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The income level of the respondents after receiving loan and engaging into various activities such as business was assessed. The main purpose was to evaluate whether the beneficiary’s income have changed after receiving loan or it is still the same. The result reveals that 54% of the respondent’s income level is 100,000Tsh to 500,000 TShs. which shows the increase of 32% after receiving loan. Also 22% of the respondent’s income is 500,000Tsh to 1,000,000Tsh which is the increase of 14% after taking loan.
Figure 4.6: What Was Your Income Level After Taking Loan?
The study observed the income level of the respondents before receiving loan as well as the level of income after receiving the loan. The findings reported that most of the respondent’s income (more than half of the sampled) increased after receiving the loan. This is because after beneficiaries received loan most of them used the loan to expand their businesses which enabled them to accumulate more capital and hence improve of household income.
Microfinance helps the client become more economically independent, claim Mazumder and Wencong in 2015 (through improving the income of people). Since financial services alone cannot significantly improve the standard of living for the poor, it is crucial for microfinance institutions to participate in credit-plus approaches in the development of sustainable microenterprises (2015). According to Ali and Alam      (2010), microfinance is the most crucial source for supplying loans and other fundamental financial services to raise employment rates, productivity, and earning potential, as well as income, and so raise living standards. 
Additionally, a study on The Impact of Microfinance on Living Standards, Empowerment, and Poverty Alleviation of the Poor People was carried out in Ethiopia by Asmamaw Yigzaw Chirkos in 2014. The study's findings showed that microfinance has a considerable medium-term impact on the income of small- and medium-sized business owners, which can be used to increase the prospects for self-employment.
CHAPTER FIVE
CONCLUSION AND RECOMMENDATIONS
5.1 Introduction
This study intended to role of microfinance in improving the household income in Tanzania .The chapter also presents the key discussion of the data findings, conclusions drawn from the findings which were highlighted and recommendations made there-to. The conclusions and recommendations drawn were focused on addressing the objective of the study.
5.2 Conclusion
The goal of the study is to assess the role of microfinance in improving the household income. In conclusion, it has been discovered that microfinance institutions have an impact on the reeducation of household income poverty, however, when microfinance services are provided to clients with high levels of formal education rather than clients without education, shows the great impact. According to the stated goals, the following conclusions have been reached.
According to the study's findings, microfinance organizations can help in improving the household income by addressing clients' entrepreneurship abilities and educational attainment. It has been demonstrated that customers with formal education levels gain more from micro lending in terms of raising household income. Clients who lack formal education are in a terrible position; while they may benefit, they won't do so to the same extent as those who do. Clients with formal education are better equipped to plan how to use microfinance loans, may receive training, and use the loan much more skillfully and successfully in a way that is profitable. According to research so far, microfinance has a positive influence on poverty reduction when combined with entrepreneurship skill. This suggests that clients with entrepreneurial talents are inventive, and can use the loan for the desired productive purpose in unique ways. Finding out how microfinance organizations affect the alleviation of poverty was the second goal.
The study has shown that microfinance organizations positively influence the socioeconomic advancement of business owners. According to the report, microfinance institutions help business owners progress economically and socially. It has been seen that entrepreneurs who have used microfinance services have enhanced their level of living as a result of access to services including food, shelter, water, health care, and education. To date, entrepreneurs have been successful in increasing their income, savings, and the longevity of their companies.
The second objective was to assess the role of microfinance in increasing households’ income. According to the study findings, microfinance institutions play role in improving the household income, which in turn encourages people to save more money and provide access to necessities for higher living standards. Despite these encouraging findings, the survey revealed some obstacles that business owners had to get past in order to obtain credit from MFIs, such as high interest rates on loans and challenging requirements and processes for loan applications, particularly the requirement for collateral security. To guarantee that business owners will repay their loans, the majority of MFIs impose collateral requirements on loans. Another problem was the short loan repayment terms.
The third objective was to examine the role of Microfinance institutions in reducing income poverty. More importantly, it has been discovered that clients' entrepreneurial abilities and education levels positively influence by role use microfinance services on improving the household income.
5.3 Recommendations
5.3.1 To Ministry of Finance and Planning
The government should also provide an enabling environment for the development and growth of the microfinance sector. The microfinance business will face more intense competition as more microfinance institutions are established. Since there would be more flexible and appealing microfinance products as a result of the competition, banks will need to lower their interest rates to retain their current client and ensure the appropriate economic climate so that MFIs can function sustainably and bring order to the sector and assure its growth, the Bank of Tanzania (BoT) has a strict regulatory, monitoring, and supervisory role.
5.3.2 To Microfinance Sector
To effectively fulfill their functions as financial intermediaries, the microfinance sector itself has to be developed and maintained. Players in the market must hire board members and staff that are qualified, experienced, truthful, and morally pure in order to serve them. Implementing effective management information systems and staff development initiatives must be done in addition to these stages. MFIs must also create cutting-edge and alluring goods if they want to mobilize client deposits and stay competitive. To improve its appeal to clients, MFIs should repackage their training program.
Long-term Loans: To help clients expand and grow their enterprises, MFIs should offer medium- and long-term credit facilities. Customers will seek to maximize their gains before paying back by turning the loans numerous times during holidays like Christmas. When payments must be made in a hurry, they are unable to achieve this. For the MFIs' underprivileged consumers, interest rates of 3% to 3.5% per month are too expensive. Microfinance organizations ought to think about lowering their prices so that customers can keep a portion of their income. The amount due each week will decrease as the interest rate is lowered. This will lessen the pressure the women feel when making their weekly repayments.
Increase coverage: Despite the fact that the majority of the needy people are situated in rural areas, numerous microfinance institutions have been formed and placed there. MFIs are urged to expand their reach into rural regions so that persons with lower incomes can receive loans to raise their level of living. In order for entrepreneurs to grow and diversify their businesses, it is also recommended that microfinance institutions raise the amount loaned. The Government should create distribution channels for the entrepreneur's goods so that they can grow sales and profit in order to pay their interest obligations on time and to raise income, hence reducing poverty.
Additionally, MFIs must create more adaptable microloan programs for new businesses. There are many women who are out of work and will need money to trade and survive. They may have a concept of the type of business they want to run, but a lack of funding prevents that goal from becoming a reality. According to the present microfinance programs, such people are cut off. Microfinance organizations should therefore broaden their purview to include all such entities. In addition, the repayment duration must be taken into account. Only once they have repaid their loans do recipients become eligible for another loan package. As a result, MFIs can spread out repayment over a longer time, perhaps even a full year, to enable flexible payment.
Credit Receipt: Microfinance institutions should consider the interest rates they charged on loans; this is because interest rates have a negative effect loan performance to a great extent. The 5’cs model of client appraisal is important, when appraising clients, therefore, microfinance institutions should take a greater consideration on the characters of the client, capacity of the customer to repay, collateral attached as security, history of repayment, need assessment and size of the business.
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APPENDICES
Appendix 1: Questionnaire
Please take your short time to answer the questions as correctly as you can.
Note: Your name should be kept anonymously (do not write it anywhere in this paper) because the intention for this research is only for academic purposes.
1. Respondent’s particulars
	Region
	

	District
	

	Ward
	

	Street
	

	Gender
	1. Male
[
]
2. Female
[
]

	Age
	1.   18 to 30
[
]
2.   31 to 50
[
]
3.   Above 50
[
]

	Level of education
	1. None
[
]
2. Primary [
]
3. Secondary
[
]
4. Certificate and diploma
5. University and above
	[
[
	]
]

	Marital status
	1. Single
[
]
2. Married
[
]
3. Divorced
[

] 4.Widowed   [

]

	Number of people in the Household head
	

	
	1. Female headed
[

2. Male headed
[
	]
]
	


2. Relationship with the household head
(a) Husband [
]
(b) Wife [ ] (c) Daughter [ ]  (d) Son [ ] (e) relative
[
]
3. Does any member from you household participate in resource community management?
Yes
[
]
No
[
]
If yes, please specify the activities.
…………………………………………………………………………………………
…………………………………………………………………………………………
Human capital
4. In the last week how many days did the household consume the following?
	(a) Meat
	[
	]

	(b) Fish
	[
	]

	©Eggs
	[
	]

	(d) Milk dairy products
	[
	]

	(e)Legumes
	[
	]


5. Which customer education provided by the following entity help to build capital?
	(a) Education from Microfinance
	[
	]

	(b) Education from saccos
	[
	]

	© Education from commercial banks
	[
	]

	
	
	


6. Main source of drinking water
	(a) Piped water in/outside the house
	[
	
	]
	

	(b) Pipes water in the community
	
	[
	
	]

	© Private well (Protected)
	[
	
	]

	(d) Public well (Protected)
	
	[
	
	]


7. Major fuel for cooking
	(A) Firewood
(B) Charcoal
(C) Electricity
(D) Gas
	
	[
[
[
[
	]
]
]
]
	
	
	

	8. Toilet facility
(a) Flash toilet
	[
	
	]
	
	
	

	(b) pit toilet
(c) No latrine
	[
[
	
	]
]
	
	
	

	9. Tenure
(a) Own the house 
	
	[
	
	
	]
	

	(b) Rented
© Belong to relative
	[
[
	]
	]
	
	
	
	
	

	10. Electricity
(a) Connected to national grid
	
	
	
	
	
	[
	
	]

	(b)Not connected.
© Own source
	
	
	
	
	
	[
[
	
	]
]


	11. Which business location do you prefer?
	

	(b) Along the main road
	[
	]

	(c) Along Street
	[
	]

	(D) Market place
	[
	]


12. What is main source of protein at your household?
	(a) Fish
	[
	]

	(b) Legumes
	[
	]


13. Meat from animals and poultry
[
]
14. Which of the following activities are major sources of livelihood (sources of income)?
(a) Farming
[
]
(b) Livestock and poultry sale
[
]
15. Wages from salaries
[
]
(d) Business
[
]
(e) Casual labor
[
]
16. What are the major problems facing your activities (in regarding to livelihood)?
(a) lack of credit
[
]
(b) Low prices of output
[
]
(c) 
High input prices
[
]
(d) Poor market network
[
]
(e) Low wages
[
]
15. How do your household obtain most of their food?
(a) Own crops/garden production
[
] (b) Purchase
[
]
(c) Barter or trade of goods
[  ] (d) combination of production and purchase [
]
16. How many family members have taken loan from Brac during the last 12 months?............................................
17. How many household members participate in informal saving group system?
18. How many household members participate in any form saving group system other than microfinance institutions?
	(a) Saving from bank
	[
	]

	(b) Saving from saccos
	[
	]


19. How many household members have taken loans from any other sources during the last 12 months?
	(a) Loan from bank
	[
	]

	(b) Loan from microfinance
	[
	]

	© Loan From saccos
	[
	]


20. How much cash does your household spend on the following (per week) (a) Food
…………………………
(b) Health services ………………………...
(c) Education ………………………
(d) Fuel …………………….
(e) Cloth ………………….
(f) Agricultural inputs ……...
(g) Ceremonies …………
(h) Drinks …………...
(i) Others…………….
21. What asset do you own at your household before taking loan?
	(a) Transportation asserts
	
	[
	]

	(b) Information asserts
	
	[
	]

	© Farming implements
	
	[
	]

	(d) Furniture
	[
	
	]


(E) Others specify……………………………………………………………
22. What asset do you own at your household After taking loan?
(a) Transportation asserts
[
]
(b) Information asserts
[
]
(c) Farming implements
[
]
(d) Furniture
[
]
23. Uses of loan
(a) Education
[
]
(b) Housing
[
]
(c) Purchase food
[
]
(d) Business
[
]
(e) Other household expenditures
[
]
(E) Others specify…………………………………………
24. Which entities among the following offers satisfactory loan amount?
	(a) Microfinance institutions [
	]
	

	(b) Commercial Banks [
]
	
	

	(c) Saccos
	
	[
	]

	(d) Others specify
	
	
	[
]


25. Which loan interest rate among the following entities are you satisfied with?
(a) Interest rate from Saccos
[
]
(b) Interest rate from Microfinance
[
]
(c) Interest rate from commercial banks
[
]
(d) Individual lenders
[
]
26. Have your ability to repay loan improve along with the loan cycle? (a)First cycle [
]
(b) Second cycle [
]
(c) Third cycle [
]
(d) Fourth cycle
[
]
(e) Above four cycles [
]
27. How has the improvement on disbursement time affect your income?
	(a) Disbursement within one day after loan application
	[
	]

	(b) Disbursement within a week after loan application
	[
	]

	(c) Disbursement within two weeks after loan application
	[
	]

	(d) Disbursement within a month after loan application
	[
	]


28. Which source of finance do you prefer to improve your saving/ grow business
(a) Fund from Microfinance
[
]
(b) Fund from Commercial banks
[
]
(c) Fund from Vikoba
[
]
29. How did the interest on loan affect your saving behavior? (a ) No effects [
]
(b) less effects
[
]
(c) High effects
[
]
30. Which of the following components trigger your saving behavior?
(a) Availability of agents
[
]
	(b) Mobile platforms
	[
	]
	

	(c) ATM
	[
	
	]


31. How much percent do you save out of your profit?
	(a) 10% to 20%
	[
	
	]

	(b) 20 to 30% [
	
	]
	

	(c) 30% to 40%
	[
	
	]

	(d) 50%[
]
	
	
	


32. Are you satisfied with loan duration in connection to saving improvement?
	(a) Satisfied
	[
	]

	(b) Partially satisfied
	[
	]

	(c) Not satisfied
	[
	]


33. Are there changes in the level of your income after taking loan?
Yes
[
]
No
[
]
	34. If yes what kind of changes
	

	(a) Expand business
	[
	]

	(b) Land/house ownership
	[
	]

	(c) Increase the spending capacity
	[
	]

	(d) Meet daily needs
	[
	]


(e) Others please specify …………………………………………
35. What was your income level before taking loan?
	(a) Below 100,000 Tsh
	[
	]

	(b) 100,000 Tsh – 500,000Tsh
	[
	]


(c) 500,000Tsh -1,000,000 Tsh [  ] (d) 1,000,000 Tsh-5,000,000Tsh
[
]
(e) Above 5,000,000 Tsh
[
]
36. What was your income level after taking loan?
	(a) Below 100,000 Tsh
	[
	
	]

	(b) 100,000 Tsh – 500,000Tsh
	[
	
	]

	(c) 500,000Tsh -1,000,000 Tsh
	[
	
	]

	(d) 1,000,000 Tsh-5,000,000Tsh
	[
	]
	

	(e) Above 5,000,000 Tsh
	[
	]
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