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ABSTRACT TC "ABSTRACT" \f C \l "1" 
This study investigated the influence of procurement audits on the procurement performance of the Tanzania Port Authority. Specifically, the study assesses the use of the legal and regulatory framework on the procurement performance, examines the effect of the auditor’s competence on the procurement performance, and assesses the record management system practices on the procurement performance. The study employed a cross-sectional research design where mixed research approaches were used. The study used simple random sampling to select 94 respondents and purposive sampling to select key informants. Data were collected through questionnaires, key informant interviews, and a documentary review. Both descriptive and inferential statistics were used to analyze quantitative data, while thematic analysis was used to analyze qualitative data. The findings revealed that, the legal and regulatory framework, auditor’s competence and record management system practices were positively and significantly related to procurement performance (value for money) at a p-value less than 0.05. The study concluded that, the legal and regulatory framework, auditor’s competence and record management system practices were important factors in procurement audits that influenced procurement performance (value for money) in the Tanzania Port Authority. As a result, the study recommends that the Tanzania Port Authority's management develop a clear and concise procurement policy. This policy should outline the procedures for awarding contracts and ensuring compliance with applicable regulations. The management of the Tanzania Port Authority should conduct regular training on procurement for their staff so that they are able to be more effective in their dealings with suppliers and ensure tenders are recorded effectively. This will help to ensure that the organization is able to keep track of all the bids that have been made for projects and will make it easier to choose the best option.
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CHAPTER ONE TC "CHAPTER ONE" \f C \l "1" 
INTRODUCTION TC "INTRODUCTION" \f C \l "1" 
1.0 Overview TC "1.0 Overview" \f C \l "1" 
The study examines to investigate influence of procurement audit on procurement performance of Tanzania Port Authority. This chapter provided the background of the study, problem statement, research objectives, research questions, significance of the study, and organization of the study.
1.1 Background Information of the Study TC "1.1 Background Information of the Study" \f C \l "1" 
In every government system, procurement activities account for a large share of Growth Domestic Product (GDP) spending. According to the World Bank (2018), the size of public procurement as a share of GDP is nearly identical across low-income, middle-income, and high-income countries. Low-income economies spend an average of 13% of GDP on procured goods and services. Middle-income countries procure 13.2 percent of GDP, and high-income countries procure 14 percent of GDP. As a result, a significant portion of   internal audit function audit falls under the purview of a procurement audit. Due to the huge amount of money spent on public procurement and the reality that such money is taxpayers’ money, there is a need for an internal procurement audit (Willy & Njeru, 2014). Once more, the high volume of cash flows in public sector procurement creates ample opportunity for fraud and unscrupulous practices. Therefore, this is where procurement audits come in (Mc Kinsey, 2021).
The concept of auditing dates back to early civilizations when groups would select individuals to monitor the actions of others in the group. The role of internal audit has evolved over time, but the basic purpose remains the same: to provide independent, objective assurance and consulting services designed to add value and improve an organization's operations (Madawaki &Ahmi, 2019). In modern times, the first formal internal audit function was established in the late 19th century by the American Cotton Manufacturers Association. Other notable milestones in the history of auditing include the establishment of the Institute of Internal Audit in 1950 and the creation of the International Federation of Accountants (IFAC) in 1966. Today, auditing is an important part of organizations all over the world. It helps ensure that operations are conducted efficiently and effectively, that financial statements are accurate and reliable, and that management is providing effective oversight (Macrae & Van Gils, 2014).
From a procurement perspective, an audit is an important tool for improving Value for Money (VFM). The value for money concept has been gaining attention nowadays in both public and private sector procurement. Despite the meaning is debatable, some studies view value for money in terms of procedure and output while others focus on the best outcomes (Chekol and Tehulu, 2014; Asare and Prempeh, 2016). For example, in explaining value for money, Morallos and Amekudzi (2008) focus on the best available results in terms of cost savings, benefits, and suitable risk allocation over a project lifetime.
Moreover, the role of procurement audit has been captured by different authors. Those authors captured factors that affect the effectiveness of public procurement auditing in terms of insufficient procurement auditor’s experience; lack of auditing coordination or communication between parties; and scarcity of human resources (Muiangaet al., 2015; Eyaa ‘&’ Oluka, 2018; Baha, 2020). Other factors such as public procurement legal and regulatory framework, auditor’s competence, auditor’s independence, record management system, and resource constraints may influence public procurement performance (Manasseh, 2017).
Despite the importance of procurement audit, along with various strategies undertaken to enhance this role, the presence of fraud, corruption, and other unethical practices is still discontented with the auditing units' inability to undertake auditing functions effectively without being detected and has become a common phenomenon in public organizations in Tanzania. This indicated the procurement performance of those public organizations was ineffective (Matto, 2017). For instance, Public Procurement Regulatory Authority (PPRA) conducted an audit on 7,738 procurement contracts valued TZS 9.122 trillion and found that compliance was still lower than the target. It was expected that compliance level would amplify to 80 percent but it was still at 76 percent (PPRA, 2020).
Therefore, this is the motivation for conducting this study to assess how procurement audit influences public organization procurement performance using the Tanzania Port Authority as the relevant case. The study will focus on three factors proposed by Manasseh (2017), including legal and regulatory framework, auditor’s competence, and record management system. According to WHO (2019) Legal and regulatory framework entails set of laws, regulations, and guidelines that govern the actions of individuals and organizations within a society. The legal and regulatory framework is important in internal procurement audit as it provides the basis for how the internal auditor conducts their work. While auditors, competence refers to the ability of the auditor to apply the relevant technical and professional skills and knowledge to the engagement, and to exercise professional judgment, in order to provide an effective audit service (Gamayuni, 2018). Additionally, record management is important since it helps to ensure that all documents are accounted for and that they are stored in a safe and secure location. It also helps to ensure that documents are accessible when they are needed (Namukasa, 2017). Therefore, by learning these factors, Tanzanian public sector procurement audits could gained new knowledge and become more aware on ensuring value for money during procurement process.
1.2 Statement of the Problem TC "1.2 Statement of the Problem" \f C \l "1" 
Effective public procurement audit ensures that public procuring entities accomplish best value for money and probity and secure public confidence (Bedasso, 2020).Despite of this understanding United Republic of Tanzania has been  ensure effective public procurement performance in terms of value for money, the United Republic of Tanzania has made  some efforts to ensure that the procurement  audit department prevent misuse and malpractices in the procurement process and advises the top management, On that ,The Government enacted the Public Procurement Act, 2011 and it’s Regulation 2013 (as amended in 2016). The Act require internal audit to quarterly auditing procurement activities of the public entities and prepare separate internal procurement audit report to success value for money.
Despite the presence of public procurement unit and internal audit departments in Public authorities, evidence shows that public procurement activities encountered by poor value of money. For instance, Controller and Audit General (CAG) report in 2020 noted that Tanzania Port Authority incurred estimated losses of about TZS 6,953,328,896 due to improper tender evaluation and award decisions. Specifically, TPA suffered significant loss of TZS 5,345,900,475 whereas TZS 4,441,212,543 due to delay in communicating awards and TZS 904,687.932 because of improper disapproval of awards (CAG, 2020). 
Several studies have been done on factors influence procurement auditing performance, to include insufficient procurement auditor’s experience, lack of auditing coordination or communication between parties and scarcity of human resources, auditor’s independent and top management support were the factors affecting internal audit functions on the procurement performance in the parastatal organizations (Muianga et al., 2015; Eyaa & Oluka, 2018; Yussuf et al. 2021;   Baha, 2020). However, the important factors to include public procurement legal and regulatory framework, auditor’s competence, record management system, and resource constraints are not well established by previous studies in examining their influence their public procurement performance. Therefore, this study intends to examine influence of internal procurement audit on public organization performance using the Tanzania Port Authority. The study focused on these three factors including legal and regulatory framework, auditor’s competence and record management system to create new knowledge in procurement audits in public sectors in Tanzania. 
1.3 Research Objectives TC "1.3 Research Objectives" \f C \l "1" 
Despite the problems which are facing the procurement audit but on this research we have the following objective.
1.3.1 General Objective TC "1.3.1 General Objective" \f C \l "1" 
The general objective of this study to investigated influence of procurement audit on procurement performance of Tanzania Port Authority.
1.3.2 Specific objectives TC "1.3.2 Specific objectives" \f C \l "1" 
i. To assess the use of legal and regulatory framework on the procurement performance

ii. To examine the effect of auditors competence on the procurement  performance

iii. To assess the record management system practices on the procurement performance
1.4 Research Questions TC "1.4 Research Questions" \f C \l "1" 
i. Does legal and regulatory framework has an effect on procurement performance?

ii. To what extent does an auditor’s competence affect procurement performance?

iii. How do record management system practices affect procurement performance?

1.5 Significance of the Study TC "1.5 Significance of the Study" \f C \l "1" 
The result of this study may benefit the followings: 

a. The findings of the study and the possible recommendation will help to improve the effectiveness implementation of procurement audit in Tanzanian Port Authority

b. To policy makers, the findings will generate information related to  procurement audits that will enhance the public procurement audit policies and practices to increase procurement performance, thereby fostering value for money.
c. The study findings will provide comprehensive knowledge to the researcher on procurement audit attributes that  influence procurement performance in Tanzania Port Authority
d. The study will provide areas for further studies when one wants to investigate issues related to this study.
1.6 Scope of the  of the study TC "1.6 Scope of the  of the study" \f C \l "1" 
The study is presented in five chapters. The first chapter introduces the study. It provides background on the study, a statement of the problem, objectives of the study, research questions, the significance of the study, and the organization of the study. Chapter two depicts the review of literature on the topic under study. It is made up of conceptual definitions, a theoretical and empirical literature review, a research gap, and the conceptual framework of the study. Chapter three constitutes research methodology with various research instruments and measurements. Chapter 4 presents the findings and discusses them based on the research objectives of the study using various tests and analyses. Chapter five, which specifically is for the conclusion, recommendations and suggestions for further study areas.
CHAPTER TWO TC "CHAPTER TWO" \f C \l "1" 
LITERATURE REVIEW TC "LITERATURE REVIEW" \f C \l "1" 
2.0 Overview TC "2.0 Overview" \f C \l "1" 
This section intended to review other literature and previous research studies to acquaint the researcher with existing concepts and theories relevant to this study. The chapter includes; a definition of key terms and concepts, a theoretical literature review, an empirical literature review, and a conceptual framework.
2.1 Definition of Key terms and Concepts TC "2.1 Definition of Key terms and Concepts" \f C \l "1" 
2.1.1 Public Procurement TC "2.1.1 Public Procurement" \f C \l "1" 
The term "public procurement" refers to the purchasing of products, services, and works by governments and state-owned corporations. As a significant portion of taxpayers' money is spent on public procurement, governments are under pressure to do so effectively and ethically in order to protect the public interest and ensure high-quality service delivery (Patrucco, 2017). In this study public procurement is the process of acquiring goods, services or works from an external source. It is the process of sourcing and procuring goods, services or works from an external source that can lead to cost savings for government entities.
2.1.2 Procurement Audit TC "2.1.2 Procurement Audit" \f C \l "1" 
Tagesson et al. (2015) describe public procurement auditing as the process of accumulating and assessing adequate data on government procurement activities to determine whether or not required processes have been followed. Audits of public procurement are viewed as critical to achieving value addition in government procurement by guaranteeing accountability, transparency, preventing inappropriate procurement practices, and improving prior procurement performance (Efremova et al., 2019). Thus, public procurement auditing in Tanzania is a new technique implemented by the Public Regulatory Authority (PPRA) to combat unethical procurement practices (Mwarizo, 2013). In this study public procurement auditing is the process of auditing the public procurement process to ensure that it is conducted in a fair, transparent and efficient manner. It can also be used to assess whether the procured goods and services meet the required quality, price and delivery specifications.
2.1.3 Legal and regulatory framework TC "2.1.3 Legal and regulatory framework" \f C \l "1" 
Legal and regulatory framework is defined as a set of laws, regulations, and guidelines that govern the actions of individuals and organizations within a society. It establishes the rules and expectations that individuals and organizations must follow in order to be considered legal and legitimate. The purpose of the legal and regulatory framework is to protect the rights and safety of individuals and organizations, as well as to promote the common good (WHO, 2019).
The legal and regulatory framework is important in internal procurement audit as it provides the basis for how the internal auditor conducts their work. The framework helps to ensure that the internal auditor is independent and objective, and that they have the necessary skills and knowledge to carry out their work effectively. It also helps to protect the internal auditor from potential liability. Without a properly functioning legal and regulatory framework, internal audit would be severely limited in its ability to conduct effective work (Mexmonov, 2020). In this study the legal and regulatory framework in procurement defines the rules and regulations that govern the procurement process to enhance value for money. It includes the laws, regulations, and policies that govern how procurement must be conducted, as well as the enforcement mechanisms that are in place to ensure compliance.
2.1.4 Auditor's competence TC "2.1.4 Auditor's competence" \f C \l "1" 
The term ‘competence’ is used to describe the combination of knowledge, skills, experience and personal qualities that enable someone to do a job successfully. In relation to auditors, competence refers to the ability of the auditor to apply the relevant technical and professional skills and knowledge to the engagement, and to exercise professional judgment, in order to provide an effective audit service (Gamayuni, 2018). In this study the auditor's competence is the ability of the auditor to perform his or her duties in an effective and efficient manner. The auditor's competence includes the ability to understand and apply auditing standards, the ability to perform the audit process, and the ability to provide effective audit reports.
2.1.5 Record management system TC "2.1.5 Record management system" \f C \l "1" 
Records management is the supervision and administration of digital or paper records, regardless of format. Records management activities include the creation, receipt, maintenance, use and disposal of records. In this context, a record is content that documents a business transaction. Therefore, in relation to internal procurement audit record management is important since it helps to ensure that all documents are accounted for and that they are stored in a safe and secure location. It also helps to ensure that documents are accessible when they are needed (Namukasa, 2017). In this study record management is the process of organizing, storing, and retrieving records in an efficient and effective manner. It includes the creation of records, maintaining records, and destroying records. Record management in procurement is critical to the efficient and effective flow of information, as well as the tracking of procurement transactions. 
2.1.6 Procurement Performance TC "2.1.6 Procurement Performance" \f C \l "1" 
Performance is a measure of how well an organization is doing in achieving its goals. It can be measured in terms of financial performance, employee satisfaction, customer satisfaction, or other factors (Balabonienė &Večerskienė, 2015). A well-performing organization is one that is able to achieve its goals consistently and efficiently. Poor performance indicates that an organization is not meeting its goals and may need to make changes in order to improve performance (Balabonienė &Večerskienė, 2015). However, in this study organization performance will be specifically on procurement performance.
Nyaboke (2017) suggested that procurement performance starts from purchasing efficiency and effectiveness in the procurement function to change from reactive to proactive to attain set performance levels in an entity. Procurement performance is considered the result of two elements: procurement effectiveness (Habib et al., 2020). Performance provides the basis for an organization to assess how well it is progressing toward its predetermined objectives, identify areas of strengths and weaknesses, and decide on future initiatives to initiate performance improvements. This means that procurement performance is not an end in itself but a means to effective and efficient control and monitoring of the procurement process (Habib et al., 2020).
2.2 Theoretical Literature Review TC "2.2 Theoretical Literature Review" \f C \l "1" 
2.2.1 Agency theory TC "2.2.1 Agency theory" \f C \l "1" 
According to Jensen and Meckeling's (1976), this theory is based on the idea that agents are motivated by their own interests and values, and that these interests and values are shaped by their understanding of the organization's purpose. Furthermore, managers' (agents') goals and desires may conflict with the interests of the company's shareholders. Managers have the opportunity to act opportunistically on behalf of shareholders in order to maximize wealth and earnings. There is an information asymmetry problem in this case. Managers may have an advantage over shareholders when it comes to firm information (Hayes et al., 2013). The auditing profession is founded on the agency hypothesis. To ensure that shareholders have confidence in management's objectives and financial information, it is required to obtain assurance from an independent third party that managers offer suitable and sufficient proof that the organization's financial statements provide a true and fair picture (Hayes et al., 2013). Additionally, auditors should provide the public with their opinion, which is the sole evidence given during the auditing process. Auditors connect with shareholders of organisations via the audit report. As a result, the dispute over audit reporting and the necessity for a change in the auditor's model for implementing audit report recommendations are tied to agency theory.

Agency theory is relevant to this study because it provides a framework for understanding how relationships between managers and owners (specifically, the agency) affect the decision-making process. This theory can help auditors understand why certain decisions were made and how those decisions might have affected the organization's ability to achieve its objectives. Additionally, agency theory can provide insights into why certain practices or procedures (legal and regulatory framework and record management system) were adopted or maintained within an organization and whether they are effective in achieving desired outcomes. However, the major limitation of this theory is that it does not explain the auditor's competence in relation to procurement performance. Therefore, the study will adopt the competency model as elaborated in the next subsection.
2.2.2 Competency Model TC "2.2.2 Competency Model" \f C \l "1" 
The concept of a competency model first emerged in the early 1990s. The first known use of the term “competency model” was in a 1992 report by the American National Standards Institute (ANSI). At that time, ANSI was developing a model for translating competencies into certification requirements (Sherman et al., 2007).

A competency model is a framework for defining the skill and knowledge requirements of a job. It is a collection of competencies that jointly define successful job performance. Competency models have emerged as valuable tools employed by human resources and training departments to define skill and knowledge requirements of specific jobs, to assess competencies and performances, and help set business strategy (Patanakul & Milosevic, 2008).

According to David McClelland (1998) suggests that there are three types of competencies that are needed for success in any organization: technical, human, and conceptual. Technical competencies are those that pertain to the nuts and bolts of a job, such as how to use a computer or how to do the math. Human competencies are those that pertain to the skills and knowledge necessary to do the job, such as how to communicate effectively or how solve problems. Conceptual competencies are those that go beyond the basics and encompass an individual's understanding of their work and the work of their organization, such as understanding how the company operates or   knowing how to market a product. Competency model has been widely used in organizations to help employees learn and grow in their careers. It can also be used to assess an employee's skills and assess how well they fit into the company's culture (McClelland, 1998).
In this study competency model will be applicable to examine the effect of auditor's competence on the procurement performance. Since the the auditor's competence is important in procurement performance for several reasons. The auditor's knowledge of the procurement process and their ability to understand the client's business needs are critical in ensuring that the procurement process is conducted in a fair and objective manner. The auditor also assists the client in ensuring that the best possible procurement options are considered, which ultimately leads to cost-effective solutions
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This section has contained the reviews of previous researchers, including   local and foreign studies that are closely related to the research topic.
2.3.1 Legal and regulatory framework on the procurement performance TC "2.3.1 Legal and regulatory framework on the procurement performance" \f C \l "1" 
Mukoruru and Iravo (2014) performed a research on the influence of the Public Procurement Act of 2005 on openness and accountability in the administration of public finances. To recruit respondents and assure representativeness, the study utilized a descriptive design and simple random sampling. The data collection instrument was a structured questionnaire. SPSS was used to analyze the data, which was given in the form of frequency and percentage tables. The findings indicated that the overwhelming majority of respondents (67.9 percent) said that there is a lack of openness in procurement operations as a result of lax compliance with procurement laws and regulations. This means that adhering to procurement laws and regulations helps to achieve procurement objectives such as obtaining the best value for money via openness and accountability.
Gesuka (2013) performed a research on the elements impacting procurement rule compliance. The study employed a case study methodology combined with a descriptive technique. The sample size for the investigation was determined using a stratified sampling procedure. Structured questionnaires, interviews, and record analysis were used to collect both qualitative and quantitative data. The study discovered that stakeholders lack awareness with procurement legislation, institutional corruption, organisational culture, and insufficient professional understanding about procurement regulations, ethics, and hazards. Inadequate remunerations have been identified as a source of chronic corruption in procuring entities (PE), affecting the degree of compliance with procurement legislation and the inefficiency of the procurement process.
Chogo (2018) examines the determinants impacting procurement law compliance: A case study of Kwale County in Kenya. This study used a survey design. Both qualitative and quantitative approaches were employed, with stratified and simple random sampling used to determine the research respondents' sample size. Data collection methods included questionnaires and interviews. The data was analyzed using descriptive statistics and a qualitative technique. Correlation and regression analysis were used to determine the link between variables and to forecast future associations. The study discovered that while staff training, organisational culture, and law enforcement by agencies all have a favorable effect on regulatory compliance, procurement methods had a negative effect on compliance.
Sang & Mugambi (2014) investigated the determinants impacting procurement regulatory (rules and regulations) compliance in Kenya's Mombasa County. The study employed a case study methodology. The study used a combination of qualitative and quantitative methods. The sample size of respondents was determined using a purposive sampling approach. Questionnaires and structured interviews were used to collect primary and secondary data. The data gathered and provided in percentages and means were analysed using descriptive analysis. Finally, the study discovered that employee knowledge of procurement rules and regulations, as well as employee abilities and competence, are the strongest predictors of compliance with applicable laws, rules, and regulations. This means that the more personnel retains sufficient skills and increases their awareness of procurement laws and regulations, the more they will comply with them. Additionally, external agencies were placed third in terms of compliance with rules and regulations due to their mean values being higher than employee knowledge and compete.
Similarly, Zadawa et al. (2015) examined the drivers of compliance with procurement requirements in the Nigerian construction sector. The study discovered that the Nigerian procurement act (PPA 2007) has encountered several obstacles since its inception. The study identified these obstacles as a lack of expertise with rules, persistent multi-practices (corruption), and the ability to influence project award decisions. This indicates that in order to increase compliance with procurement laws, Nigerian supervisory authorities should establish a room to raise stakeholder knowledge. Tukamuhabwa (2012) did study on non-compliance in procurement, its causes, and repercussions. The study examined previous studies, records, and reports from a theoretical and empirical perspective. This study discovered several causes, including managerial support, organisational culture, political inference, and familiarity with the norms. The antecedents are those circumstances that exist that impact an organization's procurement compliance conduct.
Familoye, Ogunsemi, and Awodele (2015) investigated the difficulties associated with the successful functioning of the procurement regulatory framework (PPA 2007) in Nigeria. The study adopted a survey-based methodology. Questionnaires were employed to elicit data from randomly selected respondents. The data was analysed using descriptive statistics and the mean item score (MIS). The study's findings indicate that insufficient procurement staff, procurement complexity, and political inference are the primary compliance issues encountered during procurement legislation implementation (PPA 2007). This suggests that compliance with the Public Procurement Act (PPA 2007) is complicated during procurement activities.
Mbago, Ntayi, and Muhwezi (2016) conducted a study on procurement regulatory framework compliance (Acts, rules and regulations). The study collected data from selected respondents using a cross sectional survey technique. Cronbach Alpha was used to determine the data's authenticity and dependability. The study discovered that stewardship and legitimacy behaviors are significant predictors of procurement compliance (Acts, rules, and regulations). This means that these behaviors resulted in compliance with procurement statutes, rules, and regulations.
Mzenzi and Gaspar (2015) performed a research on the external auditing and accountability of local government agencies in Tanzania. External auditing contributed slightly to the improvement of accountability inside Local Government Authorities, according to the study. The report advises that accounting officers in LGAs take the lead in implementing recommendations and information supplied by external auditors on their organization's auditing duties in order to encourage accountability. Additionally, the legislative framework and regulations should be consistent with LGA auditing efforts in order to improve public entity accountability and good governance.
Mwarizo (2013) examines the procurement audit's role to strengthening ethical and compliant procurement processes at Sokoine University of Agriculture (SUA). The researcher discovered that the procurement audit resulted in an increase in the performance of procurement operations that adhere to the strictest standards of best practises. Accountability of procurement officials was identified as the most challenging issue, as late payment of suppliers was attributed to a lack of accountability on the part of procurement officials, and the majority of suppliers, contractors, and service providers complained about the University's payment system. The researcher recommends that the public procurement regulatory body (PPRA) take action on unimplemented recommendations from public procurement audits. Additionally, information may be imparted to people who are critical stakeholders in procurement operations through the organisation of seminars inside the University.
An investigation conducted by Bitesigirwe (2019) in Dar es salaam found a number of positive effects of procurement audits, including an increase in audited PEs with good performance, an increase in audit recommendations and proposed actions being implemented, reports being submitted earlier, and an increase in management effectiveness. More PEs with good performance were audited, as seen by the findings. What's more, the data show that recommendations and actions are being implemented more widely. The findings of the study show that value for money (VFM) procurement audits have a favorable impact on the performance of PEs. The best VFM performance in PEs has been improved and increased as a result of the VFM audits in the majority of PEs. Value for money has a different influence on different types of PEs, according to an examination of MDAs.
Procurement practises in the public sector are examined by Mayala (2019) in an effort to reduce audit inquiries. It appears that procurement processes and compliance with procurement procedures have been successfully implemented and adhered to; however, the adherence of the Annual Procurement Plan is not much effective because in most cases there is a delay in the submission of requirements from user departments. Procurement processes and Annual Procurement Plans should be followed by public organisations in order to eliminate audit questions and enhance procurement quality and performance for the benefit of both their own organisations and the country as a whole.
According to Matto (2017) described the extent of compliance with procurement regulatory (PPA and its regulations) requirements by demonstrating how failure to follow established procurement guidelines results in inefficient use of public resources and increased multipartite. The study identified the major barriers to procurement compliance as a lack of transparency, insufficient supervision, insufficient tender advertisement, and misunderstandings between contracting parties (contractors and consulting engineers) regarding cost escalation certification and approval of substandard work. This means that contract changes and cost escalations lead to procurement compliance failures in the purchase of works.

Oduma & Getuno (2017) Assessed the  effects of Procurement Regulations on Performance of Public Secondary Schools in Nairobi City, County, Kenya. The study argue that, The Education Act and the Secondary School Heads‟ Manual recognize school heads as the financial controllers and accounting officers, responsible for all school revenue and expenditure management. Prior to reforms, procurement and tendering activities in public institutions, including secondary schools, was carried out under unclear legal frameworks, which failed to check irregularities arising from the process. The study focused on establishing how ethical practices, transparency, procurement professionalism and inspections and acceptance affected performance of public secondary schools in Nairobi County. To achieve the objective of this study, the researcher adopted a descriptive research design with the target population being the staff involved in procurement in the 76 public secondary schools in Nairobi City County. A census of the entire population was done. Primary data was collected using questionnaires. Pilot test was also carried out in six public secondary schools in the county before the actual data collection to ensure validity and reliability of the research instruments. Data was edited, coded and analysed by use of statistical package for social sciences (SPSS version 23) and presented through tables and graphs. Pearson‟s correlations coefficient was run to examine the relationship between the independent and dependent variables. The study established that ethical practices, transparency, procurement professionalism and Inspections and acceptance affect performance of public secondary schools in Nairobi City County. From the findings it was concluded that most Public Secondary Schools in Nairobi County have partly implemented PPDA (2005) and PPDR (2006) in the procurement of goods, services, and works. The study recommended stiffer penalties to be imposed for violations of procurement ethics and that procurement officers should be adequately trained.
Munywoki (2016) Assessed the influence of Public procurement regulations and procurement performance in Nairobi County. The study revealed that, with the advancement of technology and business activities, the economic state has become unstable. The need for government to be competitive in the global market place cannot be ignored. The government is under intense pressure from citizens for services that meet high service levels standards. The global marketplace is described by steep competition and devising mechanisms to reduce costs while increasing organizational performance. In this study, Public Procurement Regulations are examined on a recurrent basis to promote efficiency in procurement process. The government purchasing is more involving procedure consisting of a variety of phases with different sets of regulations governing those phases the aim of this study was to establish the effects of implementation of public procurement regulations and procurement performance in County Governments. Its objectives were to establish the impact of implementation of public procurement regulation and procurement performance in Nairobi county and to investigate the challenges facing affecting the implementation of public procurement regulations at Nairobi County. Descriptive survey research design was employed in this study in examining the effects of public procurement regulations in Nairobi County. The descriptive survey design method is appropriate and suitable in determining how internal factors influence procurement performance in the study area. The targeted population of the study was 44 respondents comprising of procurement units within Nairobi County which have ten sartorial Heads and 17 Sub County with 2 individuals each. Census sampling was employed to choose 44 respondents. Data was collected using questionnaires. Descriptive statistics in terms of frequency distributions and percentages were used to summarize essential features of the data in the study. Factor analysis was used to rank the effects of public procurement regulations on procurement efficiency in county governments. The study findings indicated that level of awareness contributes to 97.5% compliance to public procurement legislation in the public sector. Staff training contributes 95.9% while top management commitment contributes to 92.1%. A proportion of 92% in public procurement legislation compliance is accounted for by ICT and information systems. The study concluded that all the study variables namely, staff training, top management commitment, ICT and information systems, level of awareness, ethics and institutional factors influence compliance with the public procurement regulations. Therefore, it was recommended that training and seminars should be employed within the public sector to ensure compliance with the public procurement legislations. Further research was suggested to investigate the causes of high level of, misappropriation of public funds even after enactment of Public Procurement Act.
2.3.2 Auditor's competence on the procurement performance TC "2.3.2 Auditor's competence on the procurement performance" \f C \l "1" 
Lukman (2016) completed a research titled Bangladesh's Public Procurement Auditing: Current Status and Challenges. The study's aims were to investigate procurement procedures in public institutions in Bangladesh and to find gaps and impediments to successful procurement and hence to effective procurement auditing. This research makes the following recommendations: in order to ensure successful procurement, auditing must enhance auditor abilities through appropriate training, risk assessment, close supervision of audit teams, and adequate time for field audits. Additionally, it is required to alter parts that are not clear or thorough.
Adeniyi (2017) conducted a survey and used a descriptive design to investigate the factors affecting procurement auditing in Nigeria. She discovered a lack of adequate personnel with procurement auditing expertise, a scarcity of procurement consultants with comprehensive knowledge of the scope and dynamics of public procurement auditing, as required by the profession and procurement legislation, as well as unnecessary attempts to influence procurement auditing. Another study, done by Goodwin (2017), examined the factors affecting public procurement audits in Australia and New Zealand and discovered that public procurement audits were harmed by a lack of procurement experience.
Similarly, Onyinkwa et al. (2013) performed research on the determinants impacting compliance with public procurement regulations: A case study of Kisii County in Kenya. The study employed a descriptive survey to examine three variables: ethics, committee awareness, and staff training. The sample size for the research respondents was determined using stratified and simple random sampling. The investigation was guided by questionnaires. The gathered data were analysed using descriptive statistics (frequency and percentage). The study's findings indicated that procurement ethics had an effect on regulatory compliance. This indicates that insufficient regulatory enforcement may contribute to the proliferation of many practises. Additionally, because awareness of procurement regulations and compliance with procurement laws are inextricably linked, a lack of understanding of procurement requirements contributes to regulatory non-compliance. Finally, this study discovered that the majority of procurement workers (committee members) did not get enough training. Thus, insufficient training led significantly to non-compliance with procurement requirements.
Raymond (2018) conducted a case study in Sri Lanka and examined the approach of benchmarking in order to improve the quality of the public procurement auditing process. He also emphasised the importance of benchmarking in order to overcome perceived process shortcomings. The study discovered that an individual's credentials in procurement compliance take into account their education level as well as their professional processes for conducting procurement transactions. If procurement personnel lack sufficient expertise in procurement-related matters, it results in noncompliance with the procurement code of conduct. Nonetheless, procurement experts must possess a set of abilities in addition to expertise in order to carry out their duties effectively.
Another study conducted by Ndumbi and Okello (2015) examined the influence of staff training on the level of compliance with the procurement system. The study used a descriptive methodology and structured questionnaires to collect data. The descriptive and inferential statistical software was used to analyse the data (SPSS v. 20). The correlation value for the research was 0.575, indicating a somewhat good association between staff training and degree of compliance. This indicates that increasing staff training on the procurement system will result in higher compliance with procurement rules, regulations, policies, and standards.
Analysis of the impact of compliance with rules and regulations on procurement function performance in Tanzanian public sectors by Mrope (2017). Descriptive research design and stratified sampling technique were employed in the study of procurement rules and regulations compliance in order to generate information of their impact. Study tool yields both qualitative and quantitative data (questionnaires and interviews). As a statistical analytic tool, regression analysis was employed. This study's findings demonstrated that strict adherence to procurement laws and regulations have a significant impact on the efficiency of procurement operations. This indicates that if procurement laws and regulations are effectively adhered to, procurement function performance may improve.
The research on the influencing elements affecting Local Government Authority compliance with procurement regulations in Tanzania by (Mohamed, Rasheli & Mwagike, 2018). The study's sample size was determined using a descriptive survey methodology and a purposive sampling technique. To get the study's outcomes, the obtained data was analyzed using an inferential t-test and a descriptive (mean) test. The study's findings indicated that regulatory compliance is influenced by personnel credentials, understanding of procurement requirements, training, and workload. This indicates that personnel training and competency play a critical role in ensuring compliance with procurement regulations in the public sector.

Similarly, Matembo (2016) examined the compliance of road building projects with the Public Procurement Act and its restrictions in his study. The triangulation research design was used in this study. The sample size for the investigation was determined using simple and purposeful sampling approaches. The qualitative and quantitative data acquired in this study were analysed using correlation analysis. In respect to the study's objective, the study discovered that one of the most significant issues confronting the procurement regulatory framework is a lack of knowledge with procurement rules and regulations.
Mohamed (2016) discusses his research into the systemic difficulties confronting Tanzania's public procurement system. The research was an institutional examination of the Tanzanian procurement system. The study grouped these obstacles into two categories: first, processes and practices, and second, organisational procurement functions. CPAR (2007) defines the first category as non-compliance with procurement regulatory requirements, among other things. According to the study's conclusions, one of the core causes of systematic problems is a lack of political will. Other contributing factors include a lack of professionalism, an inadequate legal framework, and opposition to change.
Wanyonyi and Muturi (2015) determined that staff competency is contributed by training of new employees, team work of procurement staff, acquaintance of the procurement act by the procurement team and employing qualified and competent personnel in the procurement department. Staff competency affects organizational performance a firm’s procurement function (Kiage, 2013). Asante (2016) recommended that, the organization needs to employ eligible staff who have the requisite knowhow, and are familiar with the procurement process with their job descriptions clearly defined in their respective designations. Luketero (2016) pointed out that there is a positive correlation exists between procurement performance and staff competency, he further added that, staff competence comprised improving team work of procurement staff, training of existing and new workforce within the procurement departments, hiring of competent and qualified workforce in the procurement departments and acquainting them with the procurement Act and guidelines governing procurement profession. 
The recent study by Msangi (2019) determined that, Staff Competency facilitates effective implementation of Annual Procurement Plan. The study recommended that staff needs to have adequate professional qualifications in procurement and supply chain management. 
Mutesi ‘&’ Safari (2021) Examined the Impact of Staff Competence on Procurement Performance In Public Procurement In Rwanda.  A descriptive research design was adopted using both qualitative and quantitative approaches. The target respondents was 125 procurement staff. With a sample of the size was 95 respondents. A questionnaire and interview guide were used. Data analysis was done using statistical package for social sciences. Results indicated that research based on research objectives is that there is a significant relationship between staff competences and procurement performance at Rwanda Public Procurement Authority as indicated by coefficient of 0.350 with a R square of 0.059 which is positive.Results demonstrated that coefficient for each independent variable were zero. This meant that all independent variables influenced the dependent variable.
Toroitic et al.,  (2017) examined  influence of employee competence on the implementation of electronic procurement in the selected county governments in Kenya. The study revealed that, in the recent competitive and dynamic business environment, there has been greater recognition of the need for public sector organizations to harness innovative technologies in order to enhance efficiency and cost savings throughout the institutions. In Kenya, the Government introduced an electronic procurement system with the aim of promoting openness and accountability in the use of public money. Despite these efforts by the national government and the benefits of e-procurement, the system has not been fully implemented by the county governments. This study therefore, assessed the influence of employee competence on the implementation of e-procurement by county governments in Kenya. Descriptive research design was used and the target population was the 47 county governments in Kenya. A sample of 5 county governments was used in the study. The sample was selected using simple random sampling technique. A questionnaire was used to collect primary data from the sampled population. In order to determine the validity and reliability of the questionnaire, pretesting of the research instruments was conducted. To establish the validity of the research instrument, content validity was used while internal consistency method was used to determine the reliability. The data collected was analyzed using statistical package for social sciences. The data was analyzed through descriptive statistics and presented through percentages, means, standard deviations and frequencies. The study found that employee competence has a significant positive influence on the implementation of e-procurement in county governments. County governments should therefore train staff on the use of e
procurement tools in order to enhance the implementation of e-procurement. The institutions should also employ qualified staff and avail them with electronic procurement manual to guide one procurement processes and assist in the implementation of e procurement.

Hadisantoso (2017), this study aims to analyze the influence of professionalism and competence of auditors towards the performance of auditors. This research is explanatory research in that it aims to explain any empirical findings found in the study. Method to collect the data is by using questionnaires given to 150 auditor staffs at the Auditor office in 13 Districts in the province of Southeast Sulawesi, Indonesia. The technical method to select sample is by using purposive random sampling based on the auditors, position in the office. The study found that both variables of the professionalism and competence of auditors have significant influences towards the performance of auditors working in the auditors offices in Southeast Sulawesi. Therefore, the regional government in general and the auditors offices in the province of Southeast Sulawesi in particular must give serious attention to both of professionalism and competence of their auditors in order to improve the performance of the auditors.
Mrope (2017) conducted study on the effect of professionalism on performance of procurement function in the public sector: experience from the Tanzanian public entities. In order to achieve the stated objective, respondents were asked questions on management of records and documents, staffing of the procurement department, competency of personnel involved in the procurement activities, independence of functions and powers in discharging procurement responsibilities and existence of the Professional Code of Ethics and Conduct. The target population was 470 public entities out of which 100 entities purposively constituted the sample size. Performance of the procurement function was assessed by the extent to which the department has achieved the procurement objectives expressed in terms of on Time delivery, right Quality and right Cost of the procured items, works and services. The study used mixed - qualitative and quantitative research techniques for data collection, presentation and analysis. The study used a multistage stratified random sampling technique in identifying potential respondents. The study was guided by a null hypothesis that there is no significant effect of procurement professionalism on performance of the procurement function in the Tanzanian public entities. Data were mainly collected through structured and self-administered questionnaires supported with face to face oral interviews. Based on the results of the regression analysis, the coefficient for procurement professionalism is 0.526 and the t-test value is 4.360 and this coefficient is significant. These findings suggest that 53% of the variation in performance of the procurement functions in public entities was explained by the extent to which officials involved in the procurement process and decisions in the entity had adhered to procurement professionalism in the course of discharging procurement functions and responsibilities. The study recommends that the procurement departments in Tanzania must be staffed with adequate and professionally qualified personnel. The strategic importance of procurement professionalism on performance of the procurement function will only be realized if there is enforcement of the current provisions of the law addressing procurement professionalism. 
Kalinzi (2014) conducted study on level of professionalism in public procurement: A survey of selected districts in Uganda. The study revealed that, one of the key recommendations coming from the reforms of the Country Procurement Assessment Report (2004) was to establish a procurement cadre in the civil service and restoring professionalism in the procurement function. Since then, public procurement has undergone a series of reforms in most developing countries including Uganda which has shaped the professional way of handling the purchasing activity from merely being operational in nature to becoming a strategic function. The recognition that procurement is a truly professional function that requires trained and qualified staff that constitutes a professional procurement cadre started being embraced in Uganda ever since the reforms were embraced. In that regard, avenues for professional career advancement in the procurement field started being provided by a number of training institutions of higher learning in Uganda, so as to enable the procurement system to attract and retain qualified and experienced personnel. The environment in which procurement professionals operate today has thus undergone rapid and dramatic change over the past few years. The study investigated the current state and future direction of how professionalism can be embraced in the procurement system in Uganda. The methodology used was a survey of five selected public procuring entities where numerous cases of unethical behaviour, specifically corruption had been reported most. The survey therefore zeroed around the greater Kampala area comprising of Districts of Kampala, Wakiso, Mukono, Kayunga and Buikwe. The study reveals that there is still a loophole with attaining higher levels of professionalism, where the indicators used to gauge this are still lacking and skills required for full attainment are not well developed among stakeholders.
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Matto (2022) examine records management and performance of procurement management units in Tanzania. The findings revealed that records management attributes significantly affect procurement performance in Tanzania. Furthermore, government policy and integrity factors confound the association between records management and procurement performance.
Ngulube (2012) proper procurement records management, results to value for money since various activities are done swiftly and accurately because of provision of the right documents when a need arises for reference purposes. Conversely, university staff needs to be observant when executing their responsibilities since the amount of documentation generated and the application may differ from time to time due to complexity of the contracts. Further, contractual documents need to be kept for a span of six years after the completion of the contract. 
Muinde (2021) examined influence of procurement risk management on procurement performance in public universities in Kenya. The results showed that procurement records management and procurement performance had R of 0.484 and p-value of 0.000 at 95% confidence levels. The coefficient value showed a medium correlation between procurement records management and procurement performance. The results also indicated that, a unit change in procurement records management would lead to change in procurement performance by 0.268 units ceteris paribus. This implies that 1% change in procurement records management leads to 26.8% change in procurement performance in public universities in Kenya. The study recommends that public universities in Kenya should come up with automated procurement records platforms to ensure visible, authentic audit trail. Further, the universities should assign specific individuals the responsibility of maintaining procurement files to ease the traceability of the documents upon request by the relevant parties.
Matto (2021) examine records management and performance of procurement management units in Tanzania. To meet the objective of the study, cross-sectional survey design and quantitative approaches were used for data collection and analysis. Preliminary analysis of the data was carried out using descriptive statistics and structural equation modeling was then used to analyze the influence of records management standards on procurement performance. The data were collected from 164 government PMUs in Tanzania. The findings revealed that records management attributes significantly affect procurement performance in Tanzania. Furthermore, government policy and integrity factors confound the association between records management and procurement performance. The study recommends policymakers and practitioners of public procurement are required to be aware of records management principles and how each related factor influences the performance of PMUs. They should emphasize proper storage and housing, equipment, arrangement and access and implement electronic records management.

Namaganda (2019) assessed the effects of record keeping on public procurement performance; a case study of Iganga District Local Government. The findings of the study revealed that at Iganga district Local government, there are various methods used in record keeping as respondents agreed to most of the statements that were used to measure this objective. However it was realized that research record keeping is not fully done and also that administrative record keeping is not done at the district. The findings of the study also revealed that there are various factors that affect procurement performance the major one being one being the nature of control system and the least accepted was Evaluation of suppliers. Furthermore, the study respondents agreed that record keeping affects procurement performances. Therefore an improvement in record keeping improves procurement performance at Iganga District local government. The study recommended that the government should ensure that employees carry out administrative record keeping, the employees should carry research record keeping on a daily basis in order to attain more knowledge various areas, the government should ensure that the control system that is both the internal and the external control systems are good enough as it affects the procurement performance of the district and that the management of Iganga district local government should ensure that record keeping is done on a daily basis as it generally improves that procurement performance.

Obura et al., (2021) assessed influence of procurement records management on performance of procurement function in service state corporations in Kenya. The study revealed that, procurement records being the documents that are created or received in course of administrative and executive transactions provide memory of the government and audit trail in respect of its financial transactions and evidence of its policies and activities for those to whom it is accountable. Poor procurement record management has been identified as one of the key impediments to the effective performance of procurement function. Often procurement files are incomplete, lost or destroyed so that crucial procurement information that can be used as evidence is not found. The situation is compounded by the failure to integrate procurement record keeping with the broader records management function. Without proper records management, neither the government nor its citizens can function effectively. This paper investigates the Influence of Procurement Records management on Performance of procurement function in Service State Corporations in Kenya. The process of Data encryption, Audit trails and ISO 15489 Compliance are critical variables discussed to bring out key areas of this study. The research design adopted was a survey design which enabled understanding of the totality of an individual’s experience. A stratified random sampling technique was used to come up with the sample size. Data was analyzed using Analysis of Variance and statistical package of Social Science and Analysis of Variance where the significant level was at 95%. The study concludes that, to enable for the physical and logical control of records and to prevent unauthorized access, tampering, loss, misplacement or destruction of documents, service state corporations must ensure there is proper management of procurement records system.
Dinnah (2017) conducted the study of assessment of factors affecting records management on procurement performance. The study was guided by the following objectives;- to establish the extent to which information communication technology influences record management on tendering process, to find out the extent to which procurement staff competency influences records management on tendering process in Kisii County Government, to establish the extent to which procurement planning influences records management on tendering process in Kisii County Government. The study adopted a descriptive research design at Kisii County. The study targeted all procurement offices and their assistants from nine Sub-Counties and other employees from finance department who participated in the tendering process making the target population be 50 employees. The study adopted purposive sampling technique to get procurement officers, assistant procurement officers and employees from accounts departments who participated in the tendering process. The study used closed ended questions to collect primary data and as well refer to journals and government publications. Based on the study findings, the study established that records management in public institutions is affected by information communication technology followed by training and then procurement planning. The study found out that information communication technology is the first important factor that affects records management in public institutions. The optimal model of the study shows that ICT has a significant influence on records management. This shows that ICT has a positive influence on records management. Staff competency posed as challenge to efficient records management since the environment is ever changing led to a need for the staff to equip themselves with the relevant skills. The study revealed that procurement planning is the third important factor that affect effective records management. The optimal model of the study shows that procurement planning has a significant influence on records management. Increasing levels of procurement planning by a unit would increase the levels of records management. The recommends that procurement planning supports records management in public training institution, the management of public institutions should improve on the procurement procedures, design and apply better poor procurement policies, support and encourage other staff to execute efficiency and effectiveness in records management hence leading to better methods of managing organization records and resources. The management of public institutions to invest extensively in employees training by emphasizing and promoting the culture of learning organizations that is different from the current trends where many institutions use seminars and workshops as the only method of training. The management of public institutions should also employ professional trained procurement staff and continuously train the staff on emerging issues on records management. Public institutions should effectively integrate procurement functions with ICT based systems through application of e-procurement methods, use of automated procurement systems; implementation of supportive ICT infrastructure for encouraging adoption of ICT based procurement systems and training of procurement staff on ICT skills which empress’s efficient records management.
Namukasa (2017) examined the influence procurement records management had on the performance of the procurement function under the National Agricultural Advisory Services (NAADS). The study used both qualitative and quantitative approaches to research. Procurement records management was the independent variable, while procurement performance was the dependent variable. The study also adopted a simple correlation and case study design. An accessible population of 101 respondents was identified, with 93 forming a sample. An 88% response rate was realized. Findings - Results indicated that procurement records management had a significant effect on procurement performance. Whereby, there was a positive and statistically significant relationship between records creation and procurement performance; there was a positive relationship between records maintenance, preservation and procurement performance; and, finally, records access and use also had a positive significant influence on procurement performance. 
2.4 Research Gap TC "2.4 Research Gap" \f C \l "1" 
From reviewed literature indicate that there are mixed results on the components the influence procurement audit on procurement performance.  The reviewed studies have been done on factors influence procurement auditing performance, to include insufficient procurement auditor’s experience, lack of auditing coordination or communication between parties and scarcity of human resources, auditor’s independent and top management support were the factors affecting internal audit functions on the procurement performance in the parastatal organizations (Muianga et al., 2015;  Eyaa & Oluka, 2018; Yussuf et al. 2021;   Baha, 2020). However, the important factors to include public procurement legal and regulatory framework, auditor’s competence, record management system, and resource constraints are not well established by previous studies in examining their influence their public procurement performance. Therefore, this study intended to examine influence of internal procurement audit on public organization performance using the Tanzania Port Authority.
2.5 Conceptual Framework TC "2.5 Conceptual Framework" \f C \l "1" 
A conceptual framework is a written or visual representation of an expected relationship between variables. This study has identified two variables, the independent variable (procurement audit attributes) and the dependent variable (procurement performance) as presented in Figure 2.1. For the purpose of this study the independent variable (procurement audit) explains by three attributed to include legal and regulatory framework, auditors competence and record management system. These three attribute examined their influence the organization performance in terms of public procurement performance at Tanzania port Authority.
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2.6.1 Regulatory framework and procurement performance TC "2.6.1 Regulatory framework and procurement performance" \f C \l "1" 
Legal and regulatory framework has important function in procurement performance of organization public organization with more stringent regulations related to compliance of procurement law; regular monitoring and auditors independence had higher levels of procurement performance than those with less stringent regulations (Mrope et al., 2017). 
2.6.2 Auditors competence and procurement performance TC "2.6.2 Auditors competence and procurement performance" \f C \l "1" 
Auditor’s competence relates top procurement performance because the auditor must have the necessary skills and knowledge to properly assess the procurement process. The auditor must understand the organization's procurement policies and procedures, as well as the applicable laws and regulations. Additionally, the auditor must be able to evaluate the risks associated with the procurement process and identify potential areas of improvement. Without the necessary competence, an auditor could miss important issues or inaccurately assess the risks involved in procurement. Therefore, competent auditing of procurement can be essential for ensuring that organizations get the best possible value for their money (Gebreyesus et al., 2022).
2.6.3 Record management system and procurement performance TC "2.6.3 Record management system and procurement performance" \f C \l "1" 
The main purpose of procurement is to obtain goods and services that are necessary for the operation of an organization. An important part of procurement is record management, which helps to ensure that the organization obtains the best possible value for its purchases. Record management also helps to ensure that the organization complies with laws and regulations regarding procurement. Additionally, record management can help to reduce the risk of fraud and corruption in procurement resulted to procurement performance (Namukasa, 2017).
CHAPTER THREE TC "CHAPTER THREE" \f C \l "1" 
RESEARCH METHODOLOGY TC "RESEARCH METHODOLOGY" \f C \l "1" 
3.0 Overview TC "3.0 Overview" \f C \l "1" 
This section discussed the research design, area of the study, study population, data collecting methods and approaches, sample procedures, data reliability, validity and data analysis techniques.
Research Methodology: Is the way of explaining how researcher intends to carry out their research .Its logical systematic plan to resolve a research problem the researcher must ensure that their information is reliable, valid results that address their aims and objectives.it compasses what data they are going to collect and form ,as well as how it’s being collected and analysed.
3.1 Research Design TC "3.1 Research Design" \f C \l "1" 
Research design is the framework for the methodologies and strategies used in doing research. The design enables researchers to focus on research methodologies that are appropriate for the topic matter and therefore set up their studies for success (Roller and Lavrakas, 2015). This study used a cross-sectional research design, which will allow researchers to gather data at a specific moment in time utilizing several data collection methods. The design was appropriate for this study since it saved time and money while also providing ample time for respondents to answer questions.
3.2 Research Approach TC "3.2 Research Approach" \f C \l "1" 
A research approach is a plan or a method that is used to solve a problem or acquire knowledge. It is a set of principles that guide the researcher to decide what data to collect, how to analyze the data, and what conclusions to draw (Teherani et al., 2015). There are many different research approaches, but some of the most common ones include qualitative research, quantitative research, and mixed methods research (Amaratunga et al., 2002) Howe ever, this study used mixed research approach. Mixed methods research combines the use of both qualitative and quantitative data in order to obtain a more comprehensive understanding of the problem. This approach is often used when it is difficult to fully understand how one type of data affects the other. Mixed research methods can also help to avoid bias by using a variety of data collection techniques (Frels & Onwuegbuzie, 2013).
3.3 Study Area TC "3.3 Study Area" \f C \l "1" 
The study conducted in Tanzania Port Authority in Dar Es Salaam Region. The area selected because it was reported by Controller and Audit General (CAG) that due to poor compliance of procurement audit practiced TPA suffered a significant loss of TZS 5,345,900,475 whereas TZS 4,441,212,543 due to delay in communicating awards and TZS 904,687.932 because of improper disapproval of awards (CAG, 2020). Thus, the area suited to evaluate procurement audit attributes influence public organization procurement performance in Tanzania Port Authority.
3.4 Study Population TC "3.4 Study Population" \f C \l "1" 
The target population of this study were 120 staff from TPA, those staff includes procurement management unit, accountants, tender board, user departments and the head of department. These considered for the study for their strategic and operational interaction with the procurement function.

3.5 Sample Size and Sampling Procedure TC "3.5 Sample Size and Sampling Procedure" \f C \l "1" 
3.5.1 Sample size TC "3.5.1 Sample size" \f C \l "1" 
Sample size defines as the number of items to be selected in target population. In this study sample size selected from totals 120 respondents in the Tanzania Port Authority. Thus, to compute sample size the formula by Yamane (1967) was applicable:

That; n = N÷ (1+N (ƛ) 2)

Where N= the targeted population

n= the sample size

ƛ=the level of accuracy of prediction

Then

N = 120

ƛ   = 95% = 0.95, then 1-0.95 = 0.05

n = 120/ (1+120(0.05)2)

n= 94

Table 3. 1: Distribution of Sample Size TC "Table 3. 1: Distribution of Sample Size" \f T \l "1" 
	S/N
	Type of respondent
	Population
	Sample Size

	1
	Accounting Officer
	1
	1

	2
	PMU staff
	30
	24

	4
	Tender board members
	7
	5

	5
	Internal auditors
	20
	16

	6
	User Departments
	62
	48

	Total
	120
	94


Source: Human resource office, Tanzania port Authorities (2022)

3.6 Sampling Procedure TC "3.6 Sampling Procedure" \f C \l "1" 
Sampling procedure refer to the procedure used to choose the number of participants in the study (McCready, 2006). In this study both probability sampling technique and non-probability sampling technique was used.
3.6.1 Probability sampling technique TC "3.6.1 Probability sampling technique" \f C \l "1" 
In probability sampling technique, the study will apply simple randomly sampling to select accounting officers, PMU staffs, Tender board user departments staff. According to Meng (2013).Simple random sampling is a sort of probability sampling in which the researcher randomly picks a subset of the population's members. Each individual in the population has an equal probability of selection.
3.6.2 Non probability sampling techniques TC "3.6.2 Non probability sampling techniques" \f C \l "1" 
The researcher will use the purposive sample approach to pick Heads of Departments for interviews in non-probability sampling. This approach was chosen because it allows the researcher to collect qualitative replies, which leads to more accurate study results and greater insights. Purpose sampling is a strategy commonly used in qualitative research to identify and choose information-rich instances in order to make the most use of limited resources (Patton, 2002).
3.7 Data Collection Method and Approach TC "3.7 Data Collection Method and Approach" \f C \l "1" 
The study used documentary review, interview and questionnaire as data collection method.
3.7.1 Questionnaire Survey TC "3.7.1 Questionnaire Survey" \f C \l "1" 
A survey is a research method used for collecting data from a pre-defined group of respondents to gain information and insights on various topics of interest (Harris & Brown, 2010). Thus structured questionnaire will be used as research instrument featuring a series of questions that used to collect quantitative from respondents. The questionnaire designed in form of five point likert scale (1= Strongly Disagree, 2= Disagree, 3= Neutral, 4=Agree, 5= Strongly Agree) to capture respondents opinion internal procurement audit attributes influence public organization procurement performance in Tanzania Port Authority.
3.7.2 Documentary review TC "3.7.2 Documentary review" \f C \l "1" 
Documentary review was used to collect secondary data. This method will be used for the purpose of obtaining rich data from the research. Documentary sources included previous Audit reports related to procurement such Controller and Audit General and Public Procurement Regulatory Authority (PPRA).
3.7.3 Interview TC "3.7.3 Interview" \f C \l "1"  

An interview is generally a qualitative research technique which involves asking open-ended questions to converse with respondents and collect elicit data about a subject (Abutabenjeh & Jaradat, 2018). Therefore, this study used interview method to collect qualitative data from Key informants (Head of Departments and Directors in Tanzania Port Authorities) for the purpose of enriching quantitative data. The Interview guide with open question prepared to capture the information related to the role of legal and regulatory framework on the procurement performance, effect of auditor's competence on the procurement performance and record management system practices on the procurement performance.
3.7.4 Reliability TC "3.7.4 Reliability" \f C \l "1" 
The consistency or stability of a measurement is referred to as its reliability. A reliable test or instrument indicates that the respondents geted the same result on repeated testing as long as no other factors alter the score (Taherdoost, 2016). As a result, to guarantee dependability, assess how closely the elements on a test relate to one another. Cronbach's Alpha (α) was employed. In general, scores more than 0.90 are regarded outstanding, while values greater than 0.80 are considered good, and both are seen to be representative of a trustworthy (internally consistent) measure. Values around 0.70 are frequently seen as satisfactory (Taherdoost, 2016).
Table 3. 2: Reliability Test of Research Instrument TC "Table 3. 2: Reliability Test of Research Instrument" \f T \l "1" 
	Variables
	Cronbach's Alpha
	No. of Items

	Legal and Regulatory Framework
	0.720
	3

	Auditors competence
	0.771
	3

	Record management system practices
	0.716
	3

	Procurement performance
	0.873
	3


Sources: Field data, (2022)
Cronbach's alpha coefficient was used to determine the instrument's reliability in this study, as Taherdoost (2016) assert that a reliable instrument has a Cronbach's alpha value of 0.7. The result obtained in Table 3.2 shows that, all variable instruments are considered to be reliable when their scores exceed 0.7.
3.8 Data Analysis Technique TC "3.8 Data Analysis Technique" \f C \l "1" 
Data analysis is most crucial part of in this study. According to Kothari (2004) data analysis summarizes collected data. It involves the interpretation of data gathered through the use of analytical and logical reasoning to determine patterns, relationships or trends. In this study both data were analyzed quantitatively and qualitatively. 
Quantitative data is any quantifiable information that can be used for mathematical calculation or statistical analysis. This form of data helps in making real-life decisions based on mathematical derivations. In quantitative data analysis the multiple linear regression analysis and descriptive statistics will be used. Descriptive statistics methods involved the estimation of frequencies, percentages and mean while multiple regression analysis were used to show the relationship and the effect of the independent variables to the dependent variable. The reason for using multiple regression analysis because dependent variable (procurement performance) was computed as continues variable. The multiple regression models that were given as follows;

Y = β0 + β1x1 + β2x2 + β3x3 + …………………. + βnxn + Ԑ

Where:

Y = Procurement Performance

β0 = Constant term

β1 = Parameter to estimated

X1 ……… Xn= Determinants or Independent Variables (X1= legal and regulatory framework, X2= auditor's competence and X3= record management system
Ԑ = Distributed error term

The multiple regression models in each specific objective were given as follows

Specific objective one: To determine the role of legal and regulatory framework on the organization performance

Y = β0 + β1x1 + β2x2 + β3x3 + …………………. + βnxn + Ԑ………………………...…………  (i)

Where:

Y = Procurement Performance

β0 = Constant term

β1 = Parameter to estimated

X1 ……… Xn= Determinants or Independent Variables (X1= Compliance of procurement law, X2= regular monitoring and X3= auditors independence
Ԑ = Distributed error term

Specific objective two: To examine the effect of auditor's competence on the organization performance

Y = β0 + β1x1 + β2x2 + β3x3 + …………………. + βnxn + Ԑ……………………………..……  (ii)

Where:

Y = Procurement Performance

β0 = Constant term

β1 = Parameter to estimated

X1 ……… Xn= Determinants or Independent Variables (X1= Training, X2= Skills and X3= Professionalism
Ԑ = Distributed error term

Specific objective Three: To assess the record management system practices on the organization performance.

Y = β0 + β1x1 + β2x2 + β3x3 + …………………. + βnxn + Ԑ…………………….……………  (iii)

Where:

Y = Procurement Performance

β0 = Constant term

β1 = Parameter to estimated

X1 ……… Xn= Determinants or Independent Variables (X1= Records of procurement transaction, X2= Receipt recording and X3= Tendering record
Ԑ = Distributed error term

Furthermore, qualitative data captured using interview method were analyzed content analysis. During content analyze the data obtained were grouped into themes then will be presented in a cohesive manner.

Table 3. 3: Penalization of the Study Variables TC "Table 3. 3: Penalization of the Study Variables" \f T \l "1" 
	Independent variables
	Indicators
	Measurements
	Sources

	Legal and regulatory framework
	· Compliance of procurement law

· Regular monitoring

· Auditors independence
	Five-point likert scale
	Mrope et al., (2017)



	Auditor's competence
	· Training

· Skills

· Professionalism
	Five-point likert scale
	Gebreyesus et al., (2022)



	Record management system
	· Records of procurement transactions, 

· Receipt recording 

· Tendering records
	Five-point likert scale
	Namukasa, (2017)



	Dependent Variable
	
	

	Procurement Performance
	· Value for money
	Five-point likert scale
	Nyaboke (2017)


3.9 Ethical Consideration TC "3.9 Ethical Consideration" \f C \l "1" 
Ethical consideration was adhered to this study. First the researcher obtained authorization letter from University of Dodoma. The letter was attached and delivered to TPA Management seeking to carry out an academic study. Secondly, for the purposes of guarding against privacy, all the participants were informed about the aim and nature of the study, as strictly academic. Also given the sensitive nature of organization information, confidentiality factor was strictly observed. Additionally, all data and information obtained has strictly been used for this academic research will acknowledged.
CHAPTER FOUR TC "CHAPTER FOUR" \f C \l "1" 
FINDINGS AND DISCUSSION TC "FINDINGS AND DISCUSSION" \f C \l "1" 
4.1 Introduction TC "4.1 Introduction" \f C \l "1" 
This chapter concern with the data analysis of research findings and discussion. Data presented in forms of frequencies, percentages, mean and standard deviation. The finding starts by analyzing characteristics of respondents then followed by the discussions of findings that were obtained from each research questions.
4.2 Characteristic of Respondents TC "4.2 Characteristic of Respondents" \f C \l "1" 
The study investigated the characteristics of the respondents who took part in the study including their gender, age bracket, highest level of education and their working experience.
4.2.1 Gender of Respondents TC "4.2.1 Gender of Respondents" \f C \l "1" 
Regarding the gender of the respondents, the study found that 62.8% were male and 37.2% were female respectively, implying that gender parity was achieved during the research (See Table 4.1). However, some research suggests that gender can influence procurement performance in a number of ways, including through the way in which gender is viewed and treated within organizations, the extent to which women are involved in procurement activities, and how competitive pressure affects decisions about procurement. In general, it appears that women tend to be more likely than men to prioritize the needs of consumers and users when making procurement decisions, which can lead to better outcomes for both groups (Kiage, 2013). 
Table 4.1: Distribution of Respondents by Gender TC "Table 4.1: Distribution of Respondents by Gender" \f T \l "1" 
	Gender
	Frequency
	Percent

	Male
	59
	62.8

	Female
	35
	37.2

	Total
	94
	100.0


Sources: Field data, (2022)
4.2.2 Age of Respondents TC "4.2.2 Age of Respondents" \f C \l "1" 
The study established that the majority of the respondents were between the ages of 26 and 37; this was represented by 93.7%, while the remaining 4.3% were above 38 years, and 2.1 were between 20 and 25 years. This implies that the respondents sought were of the appropriate age to participate in the study and provide accurate responses to the questionnaire. According to Kirande & Rotich (2014) matured individuals may have more experience and expertise in certain areas of retirement which may lead to better audit and performance results. Additionally, older individuals may be more likely to have developed a strong network of contacts within the industry, which can provide them with valuable insights and resources when performing the retirement pensionable fund.
Table 4.2: Distribution of Respondents by Age TC "Table 4.2: Distribution of Respondents by Age" \f T \l "1" 
	Age bracket
	Frequency
	Percent

	20-25
	2
	2.1

	26-31
	40
	42.6

	32-37
	48
	51.1

	38 and above
	4
	4.3

	Total
	94
	100.0


Sources: Field data, (2022)
4.2.3 Education Level of Respondents TC "4.2.3 Education Level of Respondents" \f C \l "1" 
The study also sought to identify the level of education possessed by each respondent that took part in the study. It was revealed that 53.2% of the respondents had attained bachelor degree while 37.2% had attained postgraduate level of education, while 9.6% attained diploma as indicated by Table 4.3. The significance of this is that the respondents included in the study were knowledgeable enough to understand the questions being posed to them in the questionnaire. This also means that the researcher included the right people to participate in the study. The findings supported by Hamza et al., (2017) potrayed that, a higher level of education generally results in better retirement benefit pensionable fund and performance skills. This is because education provides individuals with the knowledge and skills necessary to conduct an effective pension fund and identify potential problems with the pension process. In addition , a higher level of education often leads to experience working in the pension field, which can give individuals an advantage when it comes to understanding how best to use and manage resources when purchasing goods or services.
Table 4. 3: Distribution of Respondents by Level of Education TC "Table 4. 3: Distribution of Respondents by Level of Education" \f T \l "1" 
	Level of education
	Frequency
	Percent

	Diploma
	9
	9.6

	Bachelor Degree
	50
	53.2

	Postgraduates
	35
	37.2

	Total
	94
	100.0


Sources: Field data, (2022)
4.2.4 Working Experience of Respondents TC "4.2.4 Working Experience of Respondents" \f C \l "1" 
The study further sought to know the duration of time the respondents had been holding their positions. The study findings are shown in Table 4.4. The study found that the majority of the respondents had worked in their respective positions between 5 and 9 years, as represented by 61.7%. Followed by those who had worked between 10 and 14 years, represented by 24.5%; 7.4% had worked between 1 and 4 years; and finally, 6.4% represented those who had worked above 15 years. This also shows that the people who were chosen to answer the questions had experience with the study topic and are therefore the best people to answer the questions. The findings supported by Ogwel et al., (2016) stated that, the working experience can provide valuable insights and understanding of how the retirement process works, which can help to improve the quality and efficiency of pension operations. 
Table 4.4: Distribution of Respondents by Years of Experience TC "Table 4.4: Distribution of Respondents by Years of Experience" \f T \l "1" 
	Years of experience (Years)
	Frequency
	Percent

	1-4 
	7
	7.4

	5-9 
	58
	61.7

	10-14 
	23
	24.5

	15 and above
	6
	6.4

	Total
	94
	100.0


Sources: Field data, (2022)
4.3 Legal and Regulatory Frameworks on the Procurement Performance TC "4.3 Legal and Regulatory Frameworks on the Procurement Performance" \f C \l "1" 
This section presents the findings and discussion of the findings related to the assessment of the use of legal and regulatory framework on the procurement performance. The section presented both descriptive statistic results and inferential statistic results.
4.3.1 Descriptive Statistics Results of Legal and Regulatory Framework TC "4.3.1 Descriptive Statistics Results of Legal and Regulatory Framework" \f C \l "1" 
This section presented the descriptive statistics on the the use of legal and regulatory framework on the procurement performance.The response were rated using five point Likert scale (5=strongly agree, 4= Agree, 3= Neutral, 2= Disagree and 1= strongly disagree) whereby mean score were generated as shown in Table 4.5. 
Table 4.5: Descriptive Statistics of Legal and Regulatory Framework (n= 94) TC "Table 4.5: Descriptive Statistics of Legal and Regulatory Framework (n= 94)" \f T \l "1" 
	Variables
	Mean
	Std. deviation

	Compliance of procurement law
	3.904
	0.762

	Regular monitoring
	3.957
	0.828

	Auditors independence
	4.095
	0.673


Sources: Field data, (2022)
4.3.1.1 Compliance of procurement law TC "4.3.1.1 Compliance of procurement law" \f C \l "1" 
Table 4.5 shows that, the mean score for compliance of procurement law was 3.904 which is above the mean score of 3.0, imply that, respondents agree with statement that, the TPA has comply with procurement laws during contract management practices. Furthermore, during interview with first Key Informants add the following about compliance of procurement law:

“…Compliance with the procurement law has a positive impact on procurement performance, which adds value for money in any organization. The Foreign Public Procurement Act 2011 (revised 2016) requires all public entities to comply with the said act; TPA being a public entity, we are also bound by the said act…”.

The findings in line with those of Komakech (2016) state that, procurement law compliance is important to ensure that the procurement process is fair, transparent and accountable. Non-compliance with procurement law can lead to corruption and favouritism in the procurement process, which can ultimately undermine the effectiveness of procurement.
4.3.1.2 Regular monitoring TC "4.3.1.2 Regular monitoring" \f C \l "1" 
Moreover, the mean score for regular monitoring represented by 3.957 which is above the mean score of 3.0 (Table 4.5), imply that, respondents agree with statement that, the management regularly monitoring procurement activities to ensure procurement activities well performed. 
Furthermore, during interview with second Key Informant add the following about regular monitoring:

“…Through constant monitoring of procurement by internal auditors done quarterly and once a year by external auditors, this enables TPA to improve procurement performance and mitigate fraudulent practices in procurement. TPA is aware of the requirements of Section 30 of the PPA 2011…”.
The findings imply that, It is important to regularly monitor procurement performance in order to ensure that objectives are being met and to identify any areas where improvements can be made. Monitoring can be done internally by procurement staff or contracted out to an external organization (Komakech, 2016).
4.3.1.3 Auditors independence TC "4.3.1.3 Auditors independence" \f C \l "1" 
In additional, the mean score for auditor independence represented by 4.095 which is above the mean score of 3.0 (Table 4.5),  imply that, respondents agree with statement that, the internal auditor in TPA are  independently in performing audit functions related to procurement activities. The findings imply that, auditor independence provides an objective, unbiased assessment of the procurement process. This is important in ensuring that the process is conducted fairly and without bias. 

Furthermore, during interview with third Key Informant add the following about regular monitoring:

“..It is true that for the procurement audit to be effective and add value to the organization, the auditor should be independent. As the senior internal auditor of TPA, I can assure you that our Internal Audit department is independent since our audit report is presented to the Audit Committee, which adds credibility and helps ensure value for money. We are also aware of the requirement of ISA 200, overall objective of the independent auditor, so independence enhances the auditor’s ability to act with integrity, to be objective, and to maintain an attitude of professional skepticism…”.

The findings supported by Wambui (2015) found that, auditor independence helps to ensure that procurement decisions are based on sound information. This is important because it ensures that the decision-making process is unbiased and objective. Finally, auditor independence allows for effective communication and feedback between the procurement department and other departments within the organization. 
4.3.2 Inferential Statistics Results for Legal and Regulatory Framework TC "4.3.2 Inferential Statistics Results for Legal and Regulatory Framework" \f C \l "1" 
This section presented the inferential statistic results to test the significant relationship between independent variables (Compliance of procurement law, regular monitoring and auditor independence) and dependent variables (Procurement performance). Theretofore, correlation analysis and multiple linear regression analysis were employed.
4.3.2.1 Correlation analysis between legal and regulatory Framework and procurement performance TC "4.3.2.1 Correlation analysis between legal and regulatory Framework and procurement performance" \f C \l "1" 
The linear relationship between independent variables (Compliance of procurement law, regular monitoring and auditor independence) and dependent variables (Procurement performance) was tested using Pearson’s coefficient statistics and presented in Table 4.6
Table 4. 6 Correlation analysis between legal and regulatory Framework and procurement performance TC "Table 4. 6 Correlation analysis between legal and regulatory Framework and procurement performance" \f T \l "1" 
	
	Compliance of procurement law
	Regular monitoring


	Auditor’s independence


	Procurement performance

	Compliance of procurement law
	Pearson Correlation
	1
	0.504**
	0.206*
	0.670**

	
	Sig. (2-tailed)
	
	0.000
	0.046
	0.000

	
	N
	94
	94
	94
	94

	Regular monitoring


	Pearson Correlation
	0.504**
	1
	0.567**
	0.777**

	
	Sig. (2-tailed)
	0.000
	
	0.000
	0.000

	
	N
	94
	94
	94
	94

	Auditor’s independence


	Pearson Correlation
	0.206*
	0.567**
	1
	0.623**

	
	Sig. (2-tailed)
	0.046
	0.000
	
	0.000

	
	N
	94
	94
	94
	94

	Procurement performance
	Pearson Correlation
	0.670**
	0.777**
	0.623**
	1

	
	Sig. (2-tailed)
	0.000
	0.000
	0.000
	

	
	N
	94
	94
	94
	94

	**. Correlation is significant at the 0.01 level (2-tailed).

	*. Correlation is significant at the 0.05 level (2-tailed).


Sources: Field data, (2022)
4.3.2.1.1 Relationship between compliance of procurement law and procurement performance TC "4.3.2.1.1 Relationship between compliance of procurement law and procurement performance" \f C \l "1" 
Results show that there is a significant relationship between compliance of procurement law and procurement performance (r = 0.670 p<0.01). This implies that the higher the compliance of procurement law in Tanzania Port Authority, the higher the procurement performance in terms of value of money. Compliance with procurement law results in more effective procurement audits. 
The findings in line with those of Komakech (2016) found that, there is a positive relationship between compliance of procurement law and procurement performance. This means that as compliance of procurement law increases, procurement performance also improves. This is because when organizations comply with procurement law, they are more likely to receive compliant bids, and this leads to increased efficiency in the procurement process.
4.3.2.1.2 Relationship between regular monitoring and procurement performance TC "4.3.2.1.2 Relationship between regular monitoring and procurement performance" \f C \l "1" 
Furthermore, the results indicated that, there is a significant relationship between regular monitoring and procurement performance (r = 0.777 p<0.01). This implies that the higher the regular monitoring of procurement function within Tanzania Port Authority, the higher the procurement performance in terms of value of money.
The findings concur with Kariuki (2013) found that, there is a positive relationship between regular monitoring of procurement performance and the overall performance of the organization. By tracking and monitoring the progress of procurement projects, organizations can identify issues and problems early on, which can save time and money. Additionally, by ensuring that procurement projects are well-planned and executed, organizations can ensure that they receive the best possible products and services at a cost-effective price.
4.3.2.1.3 Relationship between auditor’s independence and procurement performance TC "4.3.2.1.3 Relationship between auditor’s independence and procurement performance" \f C \l "1" 
Additionally, the results indicated that, there is a significant relationship between auditor’s independence and procurement performance (r = 0.623 p<0.01). This implies that the higher the auditor’s independence within Tanzania Port Authority, the higher the procurement performance in terms of value of money.
The findings supported by Wambui (2015) found that, independent auditor can provide more objective and unbiased assurance on the financial statements of a company, which can lead to improved procurement performance. This is because the auditor can provide critical insights and analysis that help improve the decision-making process when making procurement decisions. Additionally, an independent auditor can also help improve transparency and accountability within the procurement process, which can lead to improved quality of goods and services.
4.3.2.2 Regression analysis of the influence of legal and regulatory Framework on procurement performance TC "4.3.2.2 Regression analysis of the influence of legal and regulatory Framework on procurement performance" \f C \l "1" 
The multiple  linear regressions analysis was used to establish which among the dimensions of legal and regulatory framework (Compliance of procurement law, regular monitoring and auditor independence) was a more significant predictor of the variance in procurement performance (Value for money).
4.3.2.2.1 Model summary for legal and regulatory framework TC "4.3.2.2.1 Model summary for legal and regulatory framework" \f C \l "1"  

Result in Table 4.7 indicated that, the R2 for the regression model for the use of legal and regulatory framework on the procurement performance was 0.774 meaning that compliance of procurement law, regular monitoring and auditor independence explain 77.4% variation in the procurement performance while the remaining variation is explained by the error term.
Table 4. 7: Model Summary for Legal and Regulatory Framework TC "Table 4. 7: Model Summary for Legal and Regulatory Framework" \f T \l "1" 
	Model
	R
	R Square
	Adjusted R Square
	Std. Error of the Estimate
	Durbin-Watson

	1
	0.880
	0.774
	0.767
	0.482
	1.772

	a. Predictors: (Constant), Compliance of procurement law, regular monitoring, auditor independence

	b. Dependent Variable: Procurement performance (Value for money).


4.3.2.2.2 ANOVA for legal and regulatory framework TC "4.3.2.2.2 ANOVA for legal and regulatory framework" \f C \l "1"  

The findings of the analysis of variance are shown in Table 4.8; show that the whole model was statistically significant since the F statistic of 103.035 and a reported p value (0.000) that was less than the confidence interval level of 0.05. The findings revealed that compliance of procurement law; regular monitoring and auditor independence are a good predictor of procurement performance (value for money) in Tanzania Port Authority.
Table 4. 8: ANOVA for Legal and Regulatory Framework TC "Table 4. 8: ANOVA for Legal and Regulatory Framework" \f T \l "1" 
	Model
	Sum of Squares
	Df
	Mean Square
	F
	Sig.

	1
	Regression
	72.028
	3
	24.009
	103.035
	0.000

	
	Residual
	20.972
	90
	0.233
	
	

	
	Total
	93.000
	93
	
	
	

	a. Dependent Variable: Procurement performance (Value for money).

	a. Predictors: (Constant), Compliance of procurement law, regular monitoring, auditor independence
b. 


4.3.2.2.3 Regression coefficients for legal and regulatory framework TC "4.3.2.2.3 Regression coefficients for legal and regulatory framework" \f C \l "1" 
Before presenting regression coefficients, multicollinearity tests were performed to determine the level of correlation between the independent variables. Furthermore, results in Table 4.9 indicated that the tolerance values for all variables were above 0.1 and the VIF values were above 1 and below 10. This showed that the data did not have a problem with multicollinearity.
Table 4. 9: Regression coefficients for Legal and Regulatory Framework TC "Table 4. 9: Regression coefficients for Legal and Regulatory Framework" \f T \l "1" 
	Variables
	Unstandardized Coefficients
	Standardized Coefficients
	t-value
	Sig.
	Collinearity Statistics

	
	B
	Std. Error
	Beta
	
	
	Tolerance
	VIF

	
	(Constant)
	5.881
	0.367
	
	16.03
	0.000
	
	

	
	Compliance of procurement law
	0.533
	0.076
	0.406
	6.96
	0.000
	0.737
	1.357

	
	Regular monitoring
	0.475
	0.084
	0.393
	5.67
	0.000
	0.523
	1.913

	
	Auditor independence
	0.470
	0.091
	0.316
	5.17
	0.000
	0.671
	1.491

	     Dependent Variable:  Procurement performance (Value for money).


Furthermore, the regression coefficients for all three independent variables (compliance with procurement law, regular monitoring, and auditor independence are good predictors of procurement performance) were found positive and significant in relation to procurement performance (value for money) at a p-value of less than 0.05. The findings imply that any unit change in the legal and regulatory framework in terms of compliance with procurement law, regular monitoring, and auditor independence could improve procurement performance by 53.2%, 47.5%, and 47%, respectively.
The study of Mrope et al., (2017) also found there is a clear relationship between the legal and regulatory framework in which a procurement process operates and the performance of that process. The framework provides the rules and guidelines that dictate how the process should be conducted, while the performance of the process is affected by how effectively those rules are followed.
Another study by Amayi & Ngugi (2013) documented that, a well-run procurement process should be compliant with all relevant legal and regulatory requirements, and this will ensure that all parties involved in the process are following agreed standards. This will help to ensure that the procurement is conducted in an orderly and consistent manner and that all parties involved can trust that their interests are being protected.
4.4 Effect of Auditors Competence on the Procurement Performance TC "4.4 Effect of Auditors Competence on the Procurement Performance" \f C \l "1" 
This section presents the findings and discussion of the findings related to the effect of auditor’s competence on the procurement performance. The section presented both descriptive statistic results and inferential statistic results.

4.4.1 Descriptive Statistics Results of Auditor’s Competence TC "4.4.1 Descriptive Statistics Results of Auditor’s Competence" \f C \l "1" 
This section presented the descriptive statistics on the the use of legal the effect of auditor’s competence on the procurement performance.The response were rated using five point Likert scale (5=strongly agree, 4= Agree, 3= Neutral, 2= Disagree and 1= strongly disagree) whereby mean score were generated as shown in Table 4.10. 
Table 4. 10: Descriptive Statistics of Auditor’s Competence (n= 94) TC "Table 4. 10: Descriptive Statistics of Auditor’s Competence (n= 94)" \f T \l "1" 
	Variables
	Mean
	Std. deviation

	Training
	2.776
	0.127

	Skills
	3.829
	0.863

	Professionalism
	4.042
	0.686


Sources: Field data, (2022)
4.4.1.1 Training TC "4.4.1.1 Training" \f C \l "1" 
Table 4.10 shows that, the mean score for training was 2.776 which is below the mean score of 3.0, imply that, respondents were neutral with statement that, the TPA conducted regular training to internal audit in the procurement field. The findings suggested that, training is important in procurement audit in order to ensure that the audit is conducted in a professional and objective manner. 
Furthermore, during interview with fourth Key Informant add the following about training:
“…Training enables auditors to preparing a procurement audit report with appropriate recommendations and following-up on such recommendations in turn add value for money. In this regards TPA sends its staff to attend various seminar and workshop…”. 

This supported by Munywoki, (2016) revealed that, training can help ensure that auditors are aware of latest procurement practices and procedures, which can help improve procurement performance. Ultimately, proper training can help ensure that procurement audits are useful and effective tools for improving procurement performance.
4.4.1.2 Skills TC "4.4.1.2 Skills" \f C \l "1" 
Moreover, the mean score for skills represented by 3.829 which is above the mean score of 3.0 (Table 4.10), imply that, respondents agree with statement that, the internal auditors of the TPA are have enough skills related to procurement functions. 
Furthermore, during interview with fifth Key Informant add the following about employee skills:

“…The role of a procurement audit is to point out weaknesses and how to correct them thus adding value to the organization, this require skilled auditor to perform the function. In TPA we have senior internal auditor who are more experienced in procurement audit. Also we have staff with various academic qualifications in procurement and audit…”.

The study by Kiage (2013) also suggested that, important skills that could influence procurement performance include analytical skills, attention to detail, and the ability to communicate effectively. If an employee has these skills and is familiar with the procurement process, they could be effective in conducting a review. 
4.4.1.3 Professionalism TC "4.4.1.3 Professionalism" \f C \l "1" 
In additional, the mean score for professionalism represented by 4.042 which is above the mean score of 3.0 (Table 4.10), imply that, respondents agree with statement that, the internal auditors of the TPA are professionals and experienced in the field. 
Furthermore, during interview with sixth Key Informant add the following about employee professionalism:

“…IESBA, in 2018, issued an international code of ethics for professional accountants, one of which is professionalism. In TPA, staff dealing with procurement and auditors behaves in a professional way…”.

The findings in line with Mrope (2017) found that, Professionalism is one of the most important factor that can influence the procurement performance of an organization. The procurement audit team must be professional in their work in order to influence procurement performance. The procurement audit team must be able to provide accurate and objective information to management, as well as conduct themselves in a professional manner. This will help to ensure that the procurement process is conducted in a fair and efficient manner.
4.4.2 Inferential Statistics Results for Auditor’s Competence TC "4.4.2 Inferential Statistics Results for Auditor’s Competence" \f C \l "1" 
This section presented the inferential statistic results to test the significant relationship between independent variables (Training, skills and professionalism) and dependent variables (Procurement performance). Theretofore, correlation analysis and multiple linear regression analysis were employed.
4.4.2.1 Correlation analysis between Auditor’s Competences and procurement performance TC "4.4.2.1 Correlation analysis between Auditor’s Competences and procurement performance" \f C \l "1" 
The linear relationship between independent variables (Training, skills and professionalism) and dependent variables (Procurement performance) was tested using Pearson’s coefficient statistics and presented in Table 4.11.
Table 4.11 Correlation analysis between Auditor’s Competences and procurement performance TC "Table 4.11 Correlation analysis between Auditor’s Competences and procurement performance" \f T \l "1" 
	
	Training
	Skills

	Professionalism

	Procurement performance

	Training
	Pearson Correlation
	1
	0.038
	0.137
	0.413**

	
	Sig. (2-tailed)
	
	0.717
	0.187
	0.024

	
	N
	94
	94
	94
	94

	Skills


	Pearson Correlation
	0.038
	1
	0.520**
	0.603**

	
	Sig. (2-tailed)
	0.717
	
	0.000
	0.000

	
	N
	94
	94
	94
	94

	Professionalism


	Pearson Correlation
	0.137
	0.520**
	1
	0.798**

	
	Sig. (2-tailed)
	0.187
	0.000
	
	0.000

	
	N
	94
	94
	94
	94

	Procurement performance
	Pearson Correlation
	0.413**
	0.603**
	0.798**
	1

	
	Sig. (2-tailed)
	0.024
	0.000
	0.000
	

	
	N
	94
	94
	94
	94

	**. Correlation is significant at the 0.01 level (2-tailed).

	*. Correlation is significant at the 0.05 level (2-tailed).


Sources: Field data, (2022)
4.4.2.1.1 Relationship between training and procurement performance TC "4.4.2.1.1 Relationship between training and procurement performance" \f C \l "1" 
Results show that there is a significant relationship between training and procurement performance (r = 0.413, p<0.05). This implies that the higher the employee training related to procurement functions in Tanzania Port Authority, the higher the procurement performance in terms of value of money. The study by Nzambu (2015) also found training have a positive impact on procurement performance, as trainers can help employees better understand and comply with procurement procedures. Additionally, training may help employees improve their skills in negotiating and bargaining, as well as their critical thinking and communication skills. Overall, these improvements may lead to better procurement outcomes.
4.4.2.1.2 Relationship between skills and procurement performance TC "4.4.2.1.2 Relationship between skills and procurement performance" \f C \l "1" 
Furthermore, the results indicated that, there is a significant relationship between skills and procurement performance (r = 0.603, p<0.01). This implies that the increase of employee skills related procurement process within Tanzania Port Authority could increase the procurement performance in terms of value of money. The findings supported by Odero & Ayub (2017) documented that, there is a strong relationship between skills and procurement performance. The right skills allow employees to be more efficient and effective in their roles, which leads to improved performance. Additionally, better performance leads to increased efficiency and cost-effectiveness in procurement. Thus, improving skills is essential for success in procurement.

4.4.2.1.3 Relationship between professionalism and procurement performance TC "4.4.2.1.3 Relationship between professionalism and procurement performance" \f C \l "1" 
Additionally, the results indicated that, there is a significant relationship between professionalism and procurement performance (r = 0.798, p<0.01). This implies that the higher the employee professionalism within Tanzania Port Authority, the higher the procurement performance in terms of value of money. The findings in line with those of Mrope (2017) found that, there is a positive relationship between procurement performance and professionalism. More professional procurement processes and systems are associated with better performance outcomes. In addition, procurement professionals who are better skilled and have more experience are also more likely to be successful in obtaining the best possible value for taxpayer dollars.

4.4.2.2 Regression analysis of the Auditor’s Competences on procurement performance TC "4.4.2.2 Regression analysis of the Auditor’s Competences on procurement performance" \f C \l "1" 
The multiple linear regressions analysis was used to establish which among the dimensions of auditor’s competence (Training, skills and professionalism) was a more significant predictor of the variance in procurement performance (Value for money).
4.4.2.2.1 Model summary for Auditor’s Competences TC "4.4.2.2.1 Model summary for Auditor’s Competences" \f C \l "1" 
Result in Table 4.12 indicated that, the R2 for the regression model of the effect of auditor’s competence on the procurement performance was 0.685 meaning that training, skills and professionalism explain 68.5% variation in the procurement performance while the remaining variation is explained by the error term.
Table 4.12: Model Summary for Auditor’s Competences TC "Table 4. 12: Model Summary for Auditor’s Competences" \f T \l "1" 
	Model
	R
	R Square
	Adjusted R Square
	Std. Error of the Estimate
	Durbin-Watson

	1
	0.827
	0.685
	0.674
	0.5707
	1.896

	a. Predictors: (Constant), Training, skills, professionalism

	b. Dependent Variable: Procurement performance (Value for money).


4.4.2.2.2 ANOVA for Auditor’s Competences TC "4.4.2.2.2 ANOVA for Auditor’s Competences" \f C \l "1" 
The findings of the analysis of variance are shown in Table 4.13; show that the whole model was statistically significant since the F statistic of 65.151 and a reported p value (0.000) that was less than the confidence interval level of 0.05. The findings revealed that training, skills, professionalism are a good predictor of procurement performance (value for money) in Tanzania Port Authority.
Table 4.13: ANOVA for Auditor’s Competences TC "Table 4. 13: ANOVA for Auditor’s Competences" \f T \l "1" 
	Model
	Sum of Squares
	Df
	Mean Square
	F
	Sig.

	1
	Regression
	63.678
	3
	21.226
	65.151
	0.000

	
	Residual
	29.322
	90
	0.326
	
	

	
	Total
	93.000
	93
	
	
	

	a. Dependent Variable: Procurement performance (Value for money).

	c. Predictors: (Constant), Training, skills, professionalism


4.4.2.2.3 Regression coefficients for Auditor’s Competences TC "4.4.2.2.3 Regression coefficients for Auditor’s Competences" \f C \l "1"  

Before presenting regression coefficients, multicollinearity tests were performed to determine the level of correlation between the independent variables. Furthermore, results in Table 4.14 indicated that the tolerance values for all variables were above 0.1 and the VIF values were above 1 and below 10. This showed that the data did not have a problem with multicollinearity.

Table 4.14: Regression coefficients for Legal and Regulatory Framework TC "Table 4. 14: Regression coefficients for Legal and Regulatory Framework" \f T \l "1" 
	Variables
	Unstandardized Coefficients
	Standardized Coefficients
	t-value
	Sig.
	Collinearity Statistics

	
	B
	Std. Error
	Beta
	
	
	Tolerance
	VIF

	
	(Constant)
	5.054
	0.380
	
	13.294
	0.000
	
	

	
	Training
	0.124
	0.053
	0.102
	1.030
	0.036
	0.980
	1.021

	
	Skills
	0.298
	0.080
	0.257
	3.704
	0.000
	0.728
	1.374

	
	Professionalism
	0.967
	0.102
	0.664
	9.486
	0.000
	0.715
	1.398

	     Dependent Variable:  Procurement performance (Value for money).


Furthermore, the regression coefficients for all three independent variables (Training, skills and professionalism) were found positive and significant in relation to procurement performance (value for money) at a p-value of less than 0.05. The findings imply that any unit change in the auditor’s competence in terms of training, skills and professionalism could improve procurement performance by 12.4%, 29.8%, and 96.7% respectively.
The study by Hadisantoso et al., (2017) also suggests that there is a positive relationship between auditors’ competencies and procurement performance. Specifically, audit firms with higher competencies are more likely to achieve better procurement outcomes. This relationship is likely due to the fact that high-performing audit firms are better equipped to perform rigorous and objective audits, which can help improve the quality of procurement processes.

4.5 Effect of Record Management System Practices on the Procurement Performance TC "4.5 Effect of Record Management System Practices on the Procurement Performance" \f C \l "1" 
This section presents the findings and discussion of the findings related to the effect of record management system practices on the procurement performance. The section presented both descriptive statistic results and inferential statistic results.
4.5.1 Descriptive Statistics Results of Record Management System Practices TC "4.5.1 Descriptive Statistics Results of Record Management System Practices" \f C \l "1"  

This section presented the descriptive statistics on the record management system practices.The response were rated using five point Likert scale (5=strongly agree, 4= Agree, 3= Neutral, 2= Disagree and 1= strongly disagree) whereby mean score were generated as shown in Table 4.15. 
Table 4.15 Descriptive Statistics of Record Management System Practices (n=94) TC "Table 4.15 Descriptive Statistics of Record Management System Practices (n=94)" \f T \l "1" 
	Variables
	Mean
	Std. deviation

	Records of procurement transactions 
	4.042
	0.731

	Receipt recording 
	4.021
	0.732

	Tendering records
	2.936
	0.981


Sources: Field data, (2022)
4.5.1.1 Records of procurement transactions TC "4.5.1.1 Records of procurement transactions" \f C \l "1" 
Table 4.15 shows that, the mean score for records of procurement transactions was 4.042 which is above the mean score of 3.0, imply that, respondents were agree with statement that, the TPA  provide vast documentary evidence of all procurement transactions during internal and external audits. 
Furthermore, during interview with seventh Key Informant add the following about records of procurement transactions:

“…It is true that records of procurement transactions have influence in procurement performance, procurement audit is audit of procurement transactions. In TPA we use both system TANEPS and manual to records procurement transactions which add value to the procurement performance…”.
The findings supported by Namukasa (2017) portrayed that, maintaining records of procurement transactions it helps to ensure procurement performance. By maintaining records of all aspects of the procurement process, from initial planning to final delivery, organizations can ensure that contracts are awarded based on sound criteria and that the best possible products or services are delivered 
4.5.1.2 Receipt recording TC "4.5.1.2 Receipt recording" \f C \l "1" 
Moreover, the mean score for receipt recording represented by 4.021 which is above the mean score of 3.0 (Table 4.15), imply that, respondents agree with statement that, in the TPA Receipt related to payment are properly record for future revision. 
Furthermore, during interview with eighth Key Informant add the following about receipt recording:

“…In TPA we advertise tender through system and the receipt of tender is done through system. This enabling information related to procurement to be tracked and easy to be audited, hence value for money attained…”.
The findings revealed that, receipt recording is important in record management system in ensuring procurement performance; this is because it allows for accurate tracking of procurement processes and performance. Additionally, it also helps in maintaining transparency and accountability in the procurement system. Finally, it also allows for effective monitoring and management of procurement assets (Namukasa, 2017).
4.5.1.3 Tendering records TC "4.5.1.3 Tendering records" \f C \l "1" 
In additional, the mean score for tendering record represented by 2.936 which is above the mean score of 3.0 (Table 4.15), imply that, respondents were neutral with statement that, the TPA ensure all tender documents recorded during procurement process. 
Furthermore, during interview with nighth Key Informant add the following about tendering record:

“..Procurement starts with the identification of needs up to the contract awards. Tendering information in TPA are firmed kept for auditing, in turn financial resources are not end up in costly wrangles with suppliers and services providers…”.

The findings concur with those of Soliño et al., (2016) state that, tendering is the process of soliciting bids from potential suppliers and contractors. The procurement performance of an organization is influenced by the quality of its tendering process. A well-designed and executed tendering record process will provide a clear and concise specification of the requirements, allow for fair and open competition, and result in the selection of a supplier or contractor that is best suited to meet the needs of the procurement.
4.5.2 Inferential Statistics Results for Record Management System Practices TC "4.5.2 Inferential Statistics Results for Record Management System Practices" \f C \l "1" 
This section presented the inferential statistic results to test the significant relationship between independent variables (Records of procurement transactions, receipt recording and tendering records) and dependent variables (Procurement performance).Theretofore, correlation analysis and multiple linear regression analysis were employed.
4.5.2.1 Correlation analysis between Record Management System Practices and procurement performance TC "4.5.2.1 Correlation analysis between Record Management System Practices and procurement performance" \f C \l "1" 
The linear relationship between independent variables (Records of procurement transactions, receipt recording and tendering records) and dependent variables (Procurement performance) was tested using Pearson’s coefficient statistics and presented in Table 4.16
Table 4.16 Correlation Analysis between Record Management System Practices and Procurement Performance TC "Table 4.16 Correlation Analysis between Record Management System Practices and Procurement Performance" \f T \l "1" 
	
	Records of procurement transactions
	Receipt recording 
	Tendering records 
	Procurement performance

	Records of procurement transactions
	Pearson Correlation
	1
	0.079
	0.680**
	0.684**

	
	Sig. (2-tailed)
	
	0.451
	0.000
	0.000

	
	N
	94
	94
	94
	94

	Receipt recording 
	Pearson Correlation
	0.079
	1
	0.047
	0.326**

	
	Sig. (2-tailed)
	0.451
	
	0.655
	0.017

	
	N
	94
	94
	94
	94

	Tendering records 
	Pearson Correlation
	0.680**
	0.047
	1
	0.799**

	
	Sig. (2-tailed)
	0.000
	0.655
	
	0.000

	
	N
	94
	94
	94
	94

	Procurement performance
	Pearson Correlation
	0.684**
	0.326**
	0.799**
	1

	
	Sig. (2-tailed)
	0.000
	0.017
	0.000
	

	
	N
	94
	94
	94
	94

	**. Correlation is significant at the 0.01 level (2-tailed).

	*. Correlation is significant at the 0.05 level (2-tailed).


Sources: Field data, (2022)
4.5.2.1.1 Relationship between records of procurement transactions and procurement performance TC "4.5.2.1.1 Relationship between records of procurement transactions and procurement performance" \f C \l "1" 
Results show that there is a significant relationship between Records of procurement transactions and procurement performance (r = 0.684, p<0.01). This implies that the higher the records of procurement transactions in Tanzania Port Authority, the higher the procurement performance in terms of value of money. The findings further, supported by Namkasa (2017) found that, there is relationship between procurement transaction records and procurement performance. Good records help to ensure that procurements are carried out effectively and efficiently, and that resources are used in the most appropriate way. Poor records can lead to wasted money and resources, as well as unnecessary delays in delivering goods or services.
4.5.2.1.2 Relationship between receipt recording and procurement performance TC "4.5.2.1.2 Relationship between receipt recording and procurement performance" \f C \l "1" 
Furthermore, the results indicated that, there is a significant relationship between receipt recording and procurement performance (r = 0.326, p<0.05). This implies that the increase of receipt recording related procurement activities within Tanzania Port Authority could increase the procurement performance in terms of value of money. The findings collaborated by Matto (2021) found that, there is a strong relationship between procurement performance and receipt recording. The reason is that when the organization orders goods or services, they have to be recorded in the receipts. This is to track the order and to keep track of how much money has been spent. This information is then used to make sure that the organization is spending their money in a responsible way. When an organization follows proper receipt recording, it can improve its procurement performance.
4.5.2.1.3 Relationship between tendering records and procurement performance TC "4.5.2.1.3 Relationship between tendering records and procurement performance" \f C \l "1" 
Additionally, the results indicated that, there is a significant relationship between tendering records and procurement performance (r = 0.799, p<0.01). This implies that the increase of tendering records related procurement activities within Tanzania Port Authority could increase the procurement performance in terms of value of money. The findings supported by Namaganda (2019) found strong relationship between the quality of tendering records and the procurement performance of an organization. In order to ensure that an organization's procurement performance it is essential that the records that are used in the bidding process are of high quality.
4.5.2.2 Regression analysis of the Record Management System Practices on procurement performance TC "4.5.2.2 Regression analysis of the Record Management System Practices on procurement performance" \f C \l "1" 
The multiple linear regressions analysis was used to establish which among the dimensions of record management system practices (Records of procurement transactions, receipt recording and tendering records) was a more significant predictor of the variance in procurement performance (Value for money).

4.5.2.2.1 Model summary for Record Management System Practices TC "4.5.2.2.1 Model summary for Record Management System Practices" \f C \l "1" 
Result in Table 4.17 indicated that, the R2 for the regression model of the effect of record management system practices on the procurement performance was 0.682 meaning that records of procurement transactions, receipt recording and tendering records explain 68.2% variation in the procurement performance while the remaining variation is explained by the error term.
Table 4.17 Model Summary for Record Management System Practices TC "Table 4.17 Model Summary for Record Management System Practices" \f T \l "1" 
	Model
	R
	R Square
	Adjusted R Square
	Std. Error of the Estimate
	Durbin-Watson

	1
	0.826
	0.682
	0.671
	0.573
	1.762

	a. Predictors: (Constant), Records of procurement transactions, receipt recording, tendering records

	b. Dependent Variable: Procurement performance (Value for money).


4.5.2.2.2 ANOVA for Record Management System Practices TC "4.5.2.2.2 ANOVA for Record Management System Practices" \f C \l "1" 
The findings of the analysis of variance are shown in Table 4.18; show that the whole model was statistically significant since the F statistic of 64.203 and a reported p value (0.000) that was less than the confidence interval level of 0.05. The findings revealed that records of procurement transactions, receipt recording, tendering are a good predictor of procurement performance (value for money) in Tanzania Port Authority.
Table 4.18 ANOVA for Record Management System Practices TC "Table 4.18 ANOVA for Record Management System Practices" \f T \l "1" 
	Model
	Sum of Squares
	Df
	Mean Square
	F
	Sig.

	1
	Regression
	63.383
	3
	21.128
	64.203
	0.000

	
	Residual
	29.617
	90
	0.329
	
	

	
	Total
	93.000
	93
	
	
	

	a. Dependent Variable: Procurement performance (Value for money).

	b. Predictors: (Constant), Records of procurement transactions, receipt recording, tendering records


4.5.2.2.3 Regression coefficients for Record Management System Practices TC "4.5.2.2.3 Regression coefficients for Record Management System Practices" \f C \l "1" 
Before presenting regression coefficients, multicollinearity tests were performed to determine the level of correlation between the independent variables. Furthermore, results in Table 4.19 indicated that the tolerance values for all variables were above 0.1 and the VIF values were above 1 and below 10. This showed that the data did not have a problem with multicollinearity.
Table 4.19 Regression coefficients for Record Management System Practices TC "Table 4.19 Regression coefficients for Record Management System Practices" \f T \l "1"  

	Variables
	Unstandardized Coefficients
	Standardized Coefficients
	t-value
	Sig.
	Collinearity Statistics

	
	B
	Std. Error
	Beta
	
	
	Tolerance
	VIF

	
	(Constant)
	4.122
	0.393
	
	2.183
	0.000
	
	

	
	Records of procurement transactions
	0.349
	0.111
	0.255
	3.139
	0.002
	0.536
	1.867

	
	Receipt recording
	0.178
	0.061
	0.177
	1.283
	0.013
	0.994
	1.006

	
	Tendering records
	0.849
	0.111
	0.622
	7.673
	0.000
	0.538
	1.859

	     Dependent Variable:  Procurement performance (Value for money).


Furthermore, the regression coefficients for all three independent variables (Records of procurement transactions, receipt recording, tendering records) were found positive and significant in relation to procurement performance (value for money) at a p-value of less than 0.05. The findings imply that any unit change in the record management system practices in terms of records of procurement transactions, receipt recording, tendering records could increase procurement performance by 12.4%, 29.8%, and 96.7% respectively.
The study findings connected by Matto (2021) found that, there is positive and significant relationship between record management systems and procurement performance. Since the main purpose of a record management system is to track and manage procurement-related information. This information can include vendor contracts, purchase orders, purchase invoices, and other procurement-related documents. This information can help to improve procurement performance by ensuring that all necessary paperwork is completed correctly and in a timely manner. Additionally, a well- functioning record management system can help to identify problems early on and correct them. This can save both money and time, ultimately improving procurement performance.
CHAPTER FIVE TC "CHAPTER FIVE" \f C \l "1" 
SUMMARY, CONCLUSIONS AND RECOMMENDATIONS TC "SUMMARY, CONCLUSIONS AND RECOMMENDATIONS" \f C \l "1" 
5.1 Overview TC "5.1 Overview" \f C \l "1" 
This section summarizes the research findings and draws some conclusions and recommendations on the investigated influence of procurement audits on the Tanzania Port Authority's procurement performance. Finally, the section also provides an area for further research.
5.2 Summary of the Findings TC "5.2 Summary of the Findings" \f C \l "1" 
To assess the use of legal and regulatory framework on the procurement performance. The findings revealed that, respondents agree that, the TPA has comply with procurement laws during contract management practices. Moreover, respondents agree with statement that, the management regularly monitoring procurement activities to ensure procurement activities well performed. In additional, respondents agree with statement that, the internal auditor in TPA are independently in performing audit functions related to procurement activities (Mean score above 3.0). Furthermore, the findings from correlation and regression analysis revealed that, there is a significant relationship between legal and regulatory framework and procurement performance (p-value <0.05).
To examine the effect of auditors competence on the procurement performance. The findings revealed that, respondents were neutral with statement that, the TPA conducted regular training to internal audit in the procurement field (Mean score below 3.0).Moreover, respondents agree with statement that, the internal auditors of the TPA are have enough skills related to procurement functions (Mean score above 3.0).  In additional, respondents agree with statement that, the internal auditors of the TPA are professionals and experienced in the field (Mean score above 3.0). Furthermore, the findings from correlation and regression analysis revealed that, there is a significant relationship between auditors competence and procurement performance (p-value <0.05).
To assess the record management system practices on the procurement performance. The findings revealed that, respondents were agree with statement that, the TPA provides vast documentary evidence of all procurement transactions during internal and external audits (Mean score above 3.0). Moreover, respondents agree with statement that, in the TPA receipt related to payment is properly record for future revision (Mean score above 3.0).In additional, respondents were neutral with statement that, the TPA ensure all tender documents recorded during procurement process (Mean score below 3.0). Furthermore, the findings from correlation and regression analysis revealed that, there is a significant relationship between record management system practices and procurement performance (p-value <0.05).
5.3 Conclusion TC "5.3 Conclusion" \f C \l "1" 
The study found that, legal and regulatory framework in terms of compliance of procurement law; regular monitoring and auditor independence were significant related to procurement performance. Therefore, the study concludes that, legal and regulatory framework was important aspect in procurement audit that influence procurement performance (value of money in Tanzania Port Authority.

Similarly, the study found that, auditor’s competence in terms of training, skills and professionalism; were significant related to procurement performance. Therefore, the study concludes that, auditor’s competence was important factor in procurement audit that influence procurement performance (value of money in Tanzania Port Authority.
Furthermore, the study found that, record management system practices in terms of records of procurement transactions, receipt recording and tendering records were significant related to procurement performance. Therefore, the study concludes that, record management system practices were important essential in procurement audit that influence procurement performance (value of money) in Tanzania Port Authority.

5.4 Recommendations TC "5.4 Recommendations" \f C \l "1" 
Based on the key findings, the following recommendation should be put forward to improve procurement audit;
To improve legal and regulatory framework on the procurement performance. The study recommends management of Tanzania Port Authority, to take a clear and concise procurement policy should be established. This policy should outline the procedures for awarding contracts and ensuring compliance with applicable regulations. Employees must be fully aware of the policy and be able to comply with the procedures. Regular audits of the procurement process should be conducted to ensure compliance. Finally, effective procurement policies and conducted procedures to should ensure compliance.

To improve auditor’s competence on the procurement performance. The study recommends management of Tanzania Port Authority should conduct regular training on procurement for their staff so that they are able to be more effective in their dealings with suppliers. This would help ensure that the procurement process is carried out effectively and efficiently, thereby reducing the risk of any potential problems. Additionally, it was found that regular training can also help employees to learn new methods and techniques, which could lead to them being better equipped to handle future procurement challenges.
To improve record management system practices on the procurement performance. The study recommends management of Tanzania Port Authority should ensure tender were recorded effectively. This will help to ensure that the organization is able to keep track of all the bids that have been made for projects, and will make it easier to choose the best option. Further, the study recommends that management should regularly review tender records to ensure that all requirements are being met. If there are any discrepancies, management should investigate and rectify the issue as soon as possible. 
5.5 Areas for Further Research TC "5.5 Areas for Further Research" \f C \l "1" 
Further research should be carried out on the following.

This study was limited to only one public authority to investigate the influence of procurement audits on procurement performance. Therefore, further study should be carried out in other public authorities countrywide to indicate other factors that influence procurement audits' impact on procurement performance, other than the legal and regulatory framework, auditor competence, and record management system practices. Research conducted by other public authorities might yield different results in this regard; replicating this study in different settings would be worthwhile in establishing the validity and generalizability of the present findings across different contexts.
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APPENDECES TC "APPENDECES" \f C \l "1" 
Appendix I: Questionnaire to Tanzania Port Authority Staff
Dear Respondent,

I am a student at pursuing Master of Business Administration in Finance. As part of the degree award, I am carrying out a study on “Influence of Procurement Audit on Procurement Performance in Tanzania Port Authority”. I therefore request you to volunteer your information to enable me achieve this academic undertaking. Feel free and answer diligently and at no moment wills the information you provide be used against you. 
Thank you for your cooperation
Yours faithful

Shaame Ali Ali
SECTION A: BACK GROUND INFORMATION (Tick as appropriate)

1. Sex: Male [  ],  Female [ ] 

2. Age: ……………………………………..

3. Level of education:  Diploma [ ] Degree [ ] Post Graduate [ ] others (specify)………..

3.   Working Experience: 1-4 Years [    ] 5-9 Years [  ] 10-14 Years [  ] 15+ [    ]

SECTION B: ROLE OF LEGAL AND REGULATORY FRAMEWORK ON THE PROCUREMENT PERFORMANCE 
Indicate the extent to which you agree or disagree with the following statement on role of legal and regulatory framework on the procurement performance. Use a scale of 5-Strongly agrees, 4-Agree, 3-Not sure, 2-Disagree, 1-Strongly disagree.
	LEGAL AND REGULATORY FRAMEWORK
	5
	4
	3
	2
	1

	The TPA has comply with procurement laws during contract management practices
	
	
	
	
	

	The management regularly monitoring  procurement activities to ensure procurement activities well performed
	
	
	
	
	

	The internal auditor in TPA are  independently in performing audit functions related to procurement
	
	
	
	
	


SECTION C:
EFFECT OF AUDITOR'S COMPETENCE ON THE PROCUREMENT PERFORMANCE 
Indicate the extent to which you agree or disagree with the following statement on effect of auditor's competence on the procurement performance. Use a scale of 5-Strongly agrees, 4-Agree, 3-Not sure, 2-Disagree, 1-Strongly disagree.

	AUDITOR'S COMPETENCE
	5
	4
	3
	2
	1

	The TPA conducted regular training to internal audit in the procurement field
	
	
	
	
	

	The internal auditors  of the TPA  are have enough skills related to procurement functions  
	
	
	
	
	

	The internal auditors  of the TPA  are professionals and experienced in the field
	
	
	
	
	


SECTION D: INFLUENCE OF RECORD MANAGEMENT SYSTEM PRACTICES ON THE PROCUREMENT PERFORMANCE 

Indicate the extent to which you agree or disagree with the following statement on influence of record management system practices on the procurement performance. Use a scale of 5-Strongly agrees, 4-Agree, 3-Not sure, 2-Disagree, 1-Strongly disagree.

	RECORD MANAGEMENT SYSTEM PRACTICES
	5
	4
	3
	2
	1

	TPA  provide vast documentary evidence of all procurement transactions during internal and external audits

	
	
	
	
	

	In the TPA Receipt related to payment  are properly record for future revision
	
	
	
	
	

	The TPA  ensure all tender documents  recorded during procurement process
	
	
	
	
	


SECTION E: Procurement Performance 
Indicate the extent to which you agree or disagree with the following observations on procurement performance in on a scale of 5-Strongly agree, 4-Agree, 3-Not sure, 2-Disagree, 1-Strongly disagree.

	 VALUE FOR MONEY (VFM)
	5
	4
	3
	2
	1

	The procurement activities of the TPA aim at achieving VFM
	
	
	
	
	

	VFM ensures that the TPA  links its budgets to procurement activities
	
	
	
	
	

	The TPA plans annual procurement spending to ensure VFM
	
	
	
	
	


APPENDIX II: INTERVIEW GUIDE
Dear Respondent,

I am a student at pursuing Master of Master of Business administration in Finance. As part of the degree award, I am carrying out a study on “Influence of Procurement Audit on Procurement Performance in Tanzania Port Authority”. I therefore request you to volunteer your information to enable me achieve this academic undertaking. Feel free and answer diligently and at no moment wills the information you provide be used against you. 
Thank you for your cooperation

Yours faithful

Shaame Ali Ali

1.  How the following attributes of of procurement audit influence the TPA value for money during procurement process
	Attribute
	 Please explain

	Compliance of procurement law
	

	Regular monitoring
	

	Auditor’s independence
	

	Training
	

	Skills
	

	Professionalism
	

	Records of procurement transactions, 
	

	Receipt recording 
	

	Tendering record
	


THANK YOU
Legal and Regulatory Framework


Compliance of procurement law


Regular monitoring














Auditors Competence


Training


Skills


Professionalism








Record Management System


Records of procurement transactions, 


Receipt recording 


Tendering records














Procurement Performance


Value for money











