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ABSTRACT TC "ABSTRACT" \f C \l "1" 
The main objective of this study was to examine the acceptance and use of online resources amongst university students of higher learning institutions, which was conducted at Mkwawa University College of Education (MUCE) and Ruaha Catholic University (RUCU). Specifically, the study aimed (i) to examine the extent to which university students perceive ORs as ease to use in learning, (ii) to examine the extent to which university students perceive ORs as useful, (iii) to examine the influence of environmental factors on the acceptance and use of ORs,  (iv) to examine the extent to which university students are socially influenced in accepting and use ORs.  The study adopted the Technology Acceptance Model (TAM) and also adopted quantitative research approach so as to comply with the Positivism research philosophy used and applied a deductive as a research design. The study population constituted of 10200 students and of these, 5,500 were from MUCE while 4,700 were from RUCU. Researcher use a published sample size table by considered 5 level of significance to come up with the sample size of 370 where 170 students were enrolled at (RUCU) while 200 students were enrolled  at (MUCE) respondents were obtained through simple random sampling techniques. The study used questionnaire method in collecting data and data were analyzed and summarized by using the Statistical Package for Social Sciences (SPSS) version 22 with descriptive statistics and inferential analysis using multiple regression analysis. Descriptive Statistical results revealed that the majority (84.79%) of respondents cumulatively agreed that the ease of use of online resources enhanced their acceptance and use of such resources. The majority (81.52%) of respondents cumulatively agreed that perceived usefulness impacted their acceptance of online resources. The majority (72.94%) of respondents cumulatively agreed that environmental attributes influence their acceptance and use of online resources and lastly, the majority (69.85%) of respondents cumulatively agreed that social attributes influence their acceptance and use of online resources. The findings of the regression analysis also revealed a strong correlation between the acceptance and use of online resources by selected university students and perceived usefulness, perceived ease of use, and environmental and social factors. According to the research, it was recommended that institutions implement more sophisticated technology to improve the availability of online materials. Adopting technology that is simple to use and considered helpful by students is very critical. It is also imperative that universities provide a favourable, socially conducive environment to enhance students' acceptance and use of online resources. The researcher  concludes that generally, most students have a positive attitude towards the use of online resources in learning and research activities
Keywords: Online resources, acceptance,  perceived usefulness, ease of use, environmental and social influence.
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CHAPTER ONE TC "CHAPTER ONE" \f C \l "1" 
GENERAL INTRODUCTION TC "GENERAL INTRODUCTION" \f C \l "1" 
 1.1 Introduction TC "1.1 Introduction" \f C \l "1" 
This chapter focuses on articulating background of the study, statement of research problem objectives of the study, significance/rationale of the study, scope of the study, and organization of the study as described below.

1.2 Background of the Study TC "1.2 Background of the Study" \f C \l "1"  

The role and use of learning resources in  education at large and higher learning institutions in particular remains one of topic of discussion over time. Such materials ranges from physical print materials received in physical libraries, electronic materials served in different gadgets plus online  learning resources. These online resources include documents, databases, electronic books, electronic journals/articles, and multimedia materials. These materials are referred to as phyical resources, online resources or e-resources when they are stored, communicated, and accessed via a LAN, WAN, or the internet (Okiki, 2012).
It is also evident that, for centuries educational institutions predominantly relied on print physical learning recources (Okiki, 2012). This is also evident as, most educational instutions have physical libraries densitly loaded with physical print learning resources including books, journals, maganizes, pericals and so forth (Okiki, 2012).  Apart from this dominance of physical learning resources including books, recent advancements in information and web technology, has drastically  continued to transform learning resources into modern information storage and retrieval systems including digital libraries, online databases, digital repositories, and virtual libraries. It from this fact, that libraries have endured major shifts in the previous past in terms of their learning resources collection and services due to  higher  the customer desire for complete library collections and the information explosion, publishers are increasingly relying on online or electronic versions of their printed publications (Kumar, 2013; Olele, Clara N.; Abraham, Lois Nkechi; Emasealu, Helen Uzoezi).  In HLIs online resources are used for a range of purposes, such as knowledge acquisition and tracking publications in numerous academic domains (journal/database, email alerts (Ganesh, 2010).
The widespread use of electronic publication is reshaping the nature of library collections, the mode of delivery and access to information resources in the contemporary library. Conventional print resources are currently facing tight competition from their electronic counterparts, which guarantee faster and prompt delivery of information as well as enhanced accessibility. Electronic information resources (EIR) constitute data and computers through a peripheral device directly or remotely connected to the computer via a network such as the Internet (Reitz, 2014).It is apparent that electronic information resources make it possible to store information electronically. This information may then be accessed via an electronic or computer network. Thus, the collection and use of information materials has been revolutionised by the conversion of contemporary libraries into electronic information systems. The expansion of information and communication technology (ICT) is introducing new behavioural patterns to many facets of society, including the academic setting. In order to deliver curriculum and student support, institutions in higher education mostly use limited forms of information and communication technology (ICT)  supported learning, such as course management systems, virtual learning environments, and web-based applications. Due to the rapidity and complexity of advancements in technology, novel ICT -technologies are more challenging to apply in formal learning contexts. Other universities offer distance education; more recently, others offer lectures and online courses. As a result, the official university curriculum is increasingly focused on granting students the skills they need to create their own learning environment, as well as the ability to self-regulate, define learning objectives, and accept accountability (Richardson, 2013). As a result, a wider spectrum of students are able to improve academically, and learning environments are made easier in terms of access to knowledge.  
Since there is a great need for the quickest and most affordable methods of knowledge formation and transfer due to the rapid development of the modern world, e-learning has recently gained popularity and is widely employed not only in schools but also in businesses. This change is coupled by the extraordinarily quick advancements in science and technology, which have resulted in a complete computerization of society. As e-learning gains popularity, it attracts more students because it offers the same amount of knowledge and more time for self-improvement, research, and information search. As a result, in the course of teaching students, higher education institutions are now more likely to scale back on close interactions between students and teachers, guided by new teaching programmes. It could improve academic performance through self-tuition, increase the efficiency of the educational process, and lower costs associated with facility assistance needed for professional skill training that meets current societal norms (UNESCO, 2012). Due to the advent of e-learning, students, especially advanced learners, now have more time to access information and other resources privately in order to advance their knowledge and abilities through a variety of e-resources such journals, articles, and magazines.  
Online learning materials may include but are not limited to images, sounds, and artefacts. The informed user can use a variety of online learning resources to design a learning environment that corresponds to his or her unique learning needs, such as learning style, individual accessibility needs, and motivations. Therefore, teachers should be knowledgeable about the various existing ICT in order to meet the needs and accessibility requirements of diverse students (colonel, 2008). Modern learners develop their academic talents in a variety of areas, thus the ICT skills they acquire may help them become more creative, independent, and skilled in subjects like graphics design and web design.  
1.3 Statement of Research Problem TC "1.3 Statement of Research Problem" \f C \l "1" 
It is evident from the background that learning resources play significant role in education at large and HLIs in particular. It is also evidence that with advancement of technology such resources have kept evolving from physical print resources received in libraries to modern electronic formats suiting digital libraries. This trend, is evident in both develop and developing worlds. However, there is nociable gap of this transformations in the two named contexts, with the later lagging behind due to several changes including low internet connectivity, power problems and shortage of expertice of managing electronic resources. This happens while there are initiatives in place to guarantee access to education, and the mainstreaming of  technology in global educational systems, including Tanzania's HLIs via electronic resources. Lwoga (2012)   in a paper, that sought to assess the extent to which learning and Web 2.0 technologies are utilised to support learning  in Tanzania's public universities confirms that the adoption of e‐learning and technologies is still in its infancy in Tanzania's public universities. This then rises doubt on the acceptance and level of usability of online resource amongst HLIs students in Tanzania. Thus the current study to examine students' acceptance and use of online resources in higher learning institutions, particularly at Ruaha Catholic University (RUCU) and Mkwawa University College of Education (MUCE).

1.4 Objective of the Study TC "1.4 Objective of the Study" \f C \l "1" 
1.4.1 General Objectives: TC "1.4.1 General Objectives:" \f C \l "1" 
The general objective of this study was to examine acceptance and use of online resources amongst university students in selected higher learning institutions in Iringa Tanzania.
1.4.2 Specific Objectives: TC "1.4.2 Specific Objectives:" \f C \l "1" 
The current study’s specific objectives were:

i To examine the extent to which university students perceive online resources as easy to use in learning.
ii To examine the extent to which university students perceive online resources as useful.
iii To examine the influence of environmental attributes on the acceptance of online resources among university students.
iv To examine the extent to which university students are socially influenced into accepting online resources.
1.5  Research Hypothesis TC "1.5  Research Hypothesis" \f C \l "1" 
i Easy of  use has a significant influence on the acceptance and use of online resources among higher learning institution students.
ii Percieved usefulness has a significant influence on the acceptance and use of online resources among higher learning institution students.
iii Environmental influence have a significant influence on the acceptance and use of online resources among higher learning institution students.
iv Social influence has a significant influence on the acceptance and use of online resources among higher learning institution students.
1.6  Rationale of the Study TC "1.6  Rationale of the Study" \f C \l "1" 
This study adopted  Technology Acceptance Model (TAM)  which its validity verified by the study findings.  This model was used as a tool for predicting acceptance and use of online resources amongst university students  in HLIs  Iringa Tanzania. The study findings was generated new knowledge in this area of  online resources amongst university students in HLIs. Also, the findings  served as data source for technology stakeholder when updating online resources  policy evaluation in relation to acceptance and use of online resources in higher learning institutions. 
1.7   Scope of the Study TC "1.7   Scope of the Study" \f C \l "1" 
The study intended to examine the acceptance and use of online resources amongst university students in higher learning institutions based in Iringa, because Iringa is one among the region in Tanzania which has many higher learning institution. The study involved students from MUCE and RUCU  in Iringa which were selected by using  simple randomly sampling technique  known as rottery method.  
1.8  Organization of the Study TC "1.8  Organization of the Study" \f C \l "1" 
 This work has five chapters. Chapter one include an introductory party, background and statement of the problem, objectives, research hypothesis, rationale and scope of the study; Chapter two which is a literature review, details the empirical and theoretical literature review ,research gap and conceptual framework; Chapter three readied as  com prehensive description of the research methodology, the findings and discussion of the study are presented in Chapter four; Lastly, Chapter five contain  conclusion and recommendation for action and for further study.
CHAPTER TWO TC "CHAPTER TWO" \f C \l "1" 
LITERATURE REVIEW TC "LITERATURE REVIEW" \f C \l "1" 
2.1 Chapter Overview TC "2.1 Chapter Overview" \f C \l "1" 
Literature review involves the systematic identification, location and analysis of documents which contain information related to the research problem. This chapter provides the definitions of the key concepts used in this study, literature review of theoretical and empirical are well elaborated, and finally the Research gap, which related to the present study. 

2.2. Conceptualization of key terms TC "2.2. Conceptualization of key terms" \f C \l "1" 
The definitions of the key terms utilised in the current study are provided below, and those definition was according to authorization and contextualize;

2.2.1 Online Resources TC "2.2.1 Online Resources" \f C \l "1" 
 Are electronic information sources that can be accessed online, on or off campus, according to Sukula (2010). The term "online resource" was operationalized in the current study to refer to all digital educational resources, including publications, images, and sounds, that are made available online to support students' learning. 
2.2.2 E-Learning TC "2.2.2 E-Learning" \f C \l "1" 
Regarded as learning utilizing electronic technologies to access educational curriculum outside of a traditional classroom, In most  cases e-learning is termed as a course, program or degree  delivered  online , via internet , ranging  from distance  education ,to computerized electronic  learning, online learning, internet  learning  and many others (Hargreaves, 2015).

2.2.3 Information TC "2.2.3 Information" \f C \l "1" 
This refers to information, news, or knowledge that has been received, presented, or delivered as facts about something or someone. It usually refers to what a certain arrangement or sequence of items conveys or represents ( English dictionary, 2012).

2.2.4 Acceptance TC "2.2.4 Acceptance" \f C \l "1" 
Defined as a person's assent to the reality of a situation, recognising a process or condition without attempting to change it or protest it. It is also referred to as the process or fact of being acknowledged as adequate, valid, or suitable. Acceptance was defined in the current study as students’ intension to utilize e-resources available in selected institutions.

2.2.5 Perceived Usefulness TC "2.2.5 Perceived Usefulness" \f C \l "1" 
This is termed as a person’s salient beliefs that using the technology will enhance his or her job performance (Davis, 1989). Perceived usefulness as used in the current study denotes students beliefs that available e-resources will improve their academic performance.

2.2.6 Ease of Use TC "2.2.6 Ease of Use" \f C \l "1" 
Defined as a person’s salient belief   that using the system will be free of effort (Davis, 1989). Ease of Use as operationalized in the current study refers to students’ belief that the access  and use of online resources will be free of effort.

2.2.7 Environmental Influence
This refers to the external conditions or surrounding especially those in which people  TC "2.2.7 Environmental Influence" \f C \l "1" 
live or work (English dictionary, 2012). In the context of this study, cotexual influence refered to the extent to which students believed that their physical surroundings influenced their acceptance and use of online resources.

2.2.8 Social Influence TC "2.2.8 Social Influence" \f C \l "1" 
According to Venkatesh, Morris, and Davis (2003), social influence (SI) refers to a person's perception that significant others should use technology. This phrase was operationalized to denote how strongly students felt that other persons who were important to them should use online resources as well.   

2.3 Empirical Literature Review TC "2.3 Empirical Literature Review" \f C \l "1" 
Several researchers have attempted to investigatethe correlates of the acceptance and use of online resources among university students as reviewed here under. In a Malaysian Web-based course, Hong (2002) examined the impact of student and instructional variables on satisfaction and achievement. Results showed that perceptions of student-student interactions, course activities, and asynchronous Web-based conferences, as well as gender, age, learning styles, time spent on the course, and perceptions of these factors, were not associated to satisfaction and learning outcomes. In terms of academic performance, students who began the course with higher cumulative GPAs received higher final grades in the online course, but they did not report being more satisfied with the learning atmosphere.26 students enrolled in the prerequisite class for their Master of Science in Human Resource Development in Malaysia made up the study's sample.
Muhammad and Agatha (2019) conducted a study that aimed to identify the level of e-learning acceptance, and factors that influence it, among students at a teacher education institute in Malaysia. Factors involved in the study were usability perceptions, ease of use, lecturer characteristics, information quality, system quality, and technical support. A total number of 230 students were selected as respondents from the third- and final-year students from various undergraduate programmes that employed e-learning. The instrument used in this study consisted of a set of questionnaires containing 49 question items and using five-point Likert scales. The results of the study were analysed using descriptive statistics that derived means and standard deviations. The results show that the key factors influencing the acceptance and use of e-learning among the students are usability, lecturer characteristics, system quality, the information provided, and available technical support. The findings also show that students' acceptance and use of e-learning is influenced by the benefits and usefulness of the programme and, as well, saving time and receiving course content that is simple and appropriate to the task.

(Almaiah, 2021) investigated students’ perceptions about mobile learning platforms as well as to identify the crucial factors that influence students’ use of mobile learning platforms. An online quantitative survey technique using twitter was employed to collect the data. A two-staged ANN-SEM modelling technique was adopted to analyze the causal relationships among constructs in the research model. The results of the study indicate that content quality and service quality significantly influenced perceived usefulness of mobile learning platforms. In addition, perceived ease of use and perceived usefulness significantly influenced behavioral intention to use mobile learning platforms. 
Maphosa (2021) evaluated university students’ perceptions regarding e-learning deployment during COVID-19 and the factors that affected usage. The quantitative study employed an adapted Unified Theory of Acceptance and Use of Technology model to guide the research process. The model has five exogenous and two endogenous variables. The survey research was administered to randomly selected undergraduate University students, with 314 completing the online questionnaire. The results show that performance expectancy, effort expectancy, and the facilitating conditions positively influenced the students’ behavioural intentions to use Moodle. Thus, the students had a positive perception of online learning. Results indicate a significant loss of learning due to the unavailability of technology and the cost of data; nevertheless, students agreed that online learning represents the future of teaching and learning. The findings also show that subsidised access to resources and materials is critical for the effective adoption of e-learning. 

Bradley (2015) analyzed the influence of environmental attributes on the acceptance and use of online resources among university students in the Philippines. Specifically, thestudy sought to analyze the influence of student-lecturer relationships and cultural differences and the acceptance and use of online resources among university students. The results show that the availability  of lecturer support influenced student acceptance, while the extent to which lecturers refer students to online learning  resources vary  across institutions. It was further revealed that students are unlikely to utilize online resources when they negatively evaluate their  relationship with their use. Acceptance was also demonstrated to increase when students perceived online resources as improving their learning and bringing them closer to achieving their intended goals. Study findings also  indicated that online learning communities can help to create a feeling of connectedness with fellow learners and can help to establish  trust in other students. It was additionally viewed as a key source of knowledge creation and development, although it is obvious that such interaction does not happen by coincidence. It takes time to build a learning community, and it is achievable only with diligent work. In addition, participants must feel that they are engaging in human-to-human interactions that will allow them to develop their professional and personal relationships. The presence of an educator can play a significant role in student engagement.
2.4 Theoretical Literature Review TC "2.4 Theoretical Literature Review" \f C \l "1" 
The practise of reviewing the theories surrounding a subject or inquiry is known as a theoretical literature review. It entails working on theoretical concepts, pertinent concepts, and analytical literature that contains concepts and data pertinent to the subject or study. The primary goal of this review for the researcher is to clarify the existing knowledge and link it to the empirical data relevant to the research question or problem (Punch, 2009).
Current research on the use of online learning resources reveals that it enhances student achievement and faculty performance for stance lectures, transforming lecturers from information providers to facilitators and creating more independent learners. Thus, research provides a framework to explore the personal and emotional aspects of the student and lecture relationship from the students' perspective and investigates the influence of online resources on students (Punch, 2009).
 The Internet has emerged as a key resource for students in higher education thus resulting in a major shift in knowledge transmission. Previously, the only sources of information in higher education were lectures, books, and course materials thus main streaming technology into learning processes has resulted in increased access to information and online resources outside of those offered by lecturers and institutions in general (Ahmed, 2017).
The relationship between a student and a lecturer can also be understood in terms of academic self-confidence, self-reliance, and belief in one's ability to perform well. Academic self-reliance is the condition of relying on one's resources in order to complete a number of tasks and responsibilities that contribute to one's independence. finally, It has been demonstrated that students' relationships to their perception that lectures care about their learning and them as individuals relate to how they use internet technologies to communicate with their lectures ( Bond,2009).
Information and communication technology advancements have allowed faculty members to expand the teaching process beyond the traditional classroom to include geographically dispersed audiences via the Internet. However, in the transition from the conventional learning and teaching modality technologies associated with online learning, they also understand the need to fundamentally change their pedagogical approach to the learning and teaching process to meet the instructional needs of online students (Colaric, 2012). 
Academics in universities have overwhelmingly stated that they are adept at using and accessing electronic resources, and these resources have been widely and quickly embraced in academic circles. Academics have expressed satisfaction with their use of electronic resources and have committed their interest to the continuous use of e-resources because their use improves scholarly communication and data bases and electronic journals are used by academics for both teaching and research, among many other uses (Ibrahim, 2012).
Online courses, games, and podcasts are just a few of the digital instructional tools available courtesy of educational technology. Teachers and students now use educational technology more and more for lesson planning, revision, and independent study as it proceeds to expand and improve. While traditional teaching methods cannot be supplanted by online learning, it is revolutionising how students learn and teachers provide lesson information. Learning in a classroom setting has its own priceless advantages, including the interpersonal skills it fosters and the chance for collaborative learning it offers. These advantages can lead to new learning opportunities both inside and outside the classroom, simplifying the lives of both students and teachers (Chen, 2008).
A student is regarded as a customer of e-learning services in the e-learning context.  Interactions between the student and the e-learning environment, which includes the website for the instructional course, instructors, peer students, and support services, can lead to satisfaction. As a result, learning satisfaction is a multifaceted notion (Gote, 2010).
2.5 Theory Guiding the Study TC "2.5 Theory Guiding the Study" \f C \l "1" 
The current study was guided by the Technology Acceptance Model (TAM) as detailed here under.
2.5.1 Technology Acceptance Model (TAM) TC "2.5.1 Technology Acceptance Model (TAM)" \f C \l "1" 
The Technology Acceptance Model (TAM) was developed by Davis (1989). The hypothesis contends that perceived usefulness and perceived usability play a major role in users' decision to accept an IT. This model, which deals with the acceptance and use of technology or defines how people accept and use a technology, is a widely used model of users. The model takes into account the fact that when consumers are exposed to new technology, a variety of circumstances affect their choice of how and when to utilise it. According to the notion, a person assumes that utilising a specific system will be effortless and that significant others should do the same. 
Additionally, Theory has some limitations because it bases its conclusions on how each computer user perceives the usefulness of a system while ignoring the fact that the creation and implementation of information systems are fundamentally social processes and that more technology is not necessarily better for society at large.
2.6 Conceptual Framework TC "2.6 Conceptual Framework" \f C \l "1" 
In order to demonstrate the relationships between variables, the conceptual framework describes the key concepts of the study using either graphics, narrative summaries, or diagrammatic presentations of the variables. (Miles & Herbeman, 1994). The research is a crucial component of the design, and the conceptual framework is a set of concepts, assumptions, expectations, beliefs, an d theories that support and inform this claim (Fisher, 2010).
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Figure 2. 1    Conceptual Framework TC "Figure 2. 1    Conceptual Framework" \f F \l "1" 
Source: Researcher Field Data, (2023)

As revealed in figure 2.1, the independent  variables in this study included Ease of Use (EU), Perceived Usefulness (PU), Environmental Influence (EI) and Social Influence (SI) while the dependent variable was the acceptance and use of online resources among students at MUCE and RUCU. The Technology Acceptance Model (TAM) described above served as the foundation for the conceptual framework.
2.7 Research gap TC "2.7 Research gap" \f C \l "1" 
2.7.1 Theoretical Gap TC "2.7.1 Theoretical Gap" \f C \l "1" 
The Unified Theory of Acceptance and Use of Technology (UTAUT) was the foundation of several studies conducted in various sectors for instance, Sassi, (2020) applied the UTAUT in a study that analyzed the determinants of young farmers intention to use Information and communication technology (ICT) for accessing agricultural market information.The UTAUT was also the foundation of a study that investigated end-user’s acceptance of enterprise resource planning systems at the post-implementation phase in mid-sized public organization in Tanzania by Ndibalema (2014), the author recommended that future studies within the education sector should utilize the UTAUT, upon noting that only a few have applied the same. It is for this reason that the current study was guided by the Technology Acceptance Model (TAM) in examining the parameters influenceing  the acceptance and use of  online  resources  among  university  students  in higher  learning  institutions in Iringa, Tanzania.
2.7.2 Methodological Gap TC "2.7.2 Methodological Gap" \f C \l "1" 
While the current study employed the questionnaire as a data collection tool, prior studies that employed UTAUT employed various data collection methods  including face-to-face interviews, focus group discussions and snowball sampling to pick respondents. 
CHAPTER THREE TC "CHAPTER THREE" \f C \l "1" 
RESEARCH METHODOLOGY TC "RESEARCH METHODOLOGY" \f C \l "1" 
3.1 Introduction TC "3.1 Introduction" \f C \l "1" 
This chapter basically provides an elaboration on how the study was conducted. It included the research philosophy of the study, research approach, research design,  study area, population of the study, data collection methods, sampling procedures and sample size of the study, measurement of variables, validity and reliability of the study instruments, data analysis and presentation and ethical issues consideration.

3.2 Research Philosophy TC "3.2 Research Philosophy" \f C \l "1" 
This study was quantitative in nature and extensively borrowed from the positivism philosophy,  particularly in the interpretation and discussion of results. The choice of the positivist philosophy was informed by the fact that it facilitates truth-finding from respondent-provided data. A lot has been done so we use existing theory to test the truth.
3.3 Research Approach TC "3.3 Research Approach" \f C \l "1" 
According to Creswell (2014), the research approach refers to the plan and the procedures for research that span the steps from broad assumptions to detailed methods of data collection, analysis, and interpretation. Three research approaches which are normally utilised in social research include qualitative, quantitative and mixed approaches. This study used quantitative research approach so as to comply with the research philosophy adopted.
3.4 Research Design TC "3.4 Research Design" \f C \l "1" 
Research design is a systematic approach that a researcher uses to conduct a scientific study (Kothari, 2009).  Saunders, Philip, & Andrian, (2012) pointed out that appropriate research strategy is selected basing on research objectives, extent of existing knowledge on the subject area to be researched, amount of time and resources available. Relating to the positivism research philosophy, the appropriate research design is deductive as it supports the research to formulate hypothesis from the existing theories and then test it. This study applied a deductive as a research design because the researcher starts with a theory, hypothesis, or generalization and then tests it through data collection that means  it uses a topdown method in which the researcher starts with a general idea and then tests it through  specific observations.
3.5 Area of the Study TC "3.5 Area of the Study" \f C \l "1" 
The study was conducted at the Iringa Municipal Council specifically Mkwawa University College of Education (MUCE) and Ruaha Catholic University (RUCU). Because Iringa is one among the region which have many higher learning institutions in Tanzania. The researcher use simple randomly technique that is rottery method to get two HLIs by taking total number of HLIs in Iringa whicha are 4HLIs that is MUCE, OUT, UOI and RUCU then, write their names in small paper, mix in a box, then choose two papers randomly then I come up with MUCE and RUCU as two area of the study. Also this area its easier for the researcher to meet with the management team and obtain a research permit, allowing them to perform the study freely and access potentially sensitive data and information.
3.6 Population of the Study TC "3.6 Population of the Study" \f C \l "1"  
Krysik and Finn (2010) define the term population in research as the totality of persons, events or organizational units to of interest in a research study. This study targeted students from higher learning institutions particularly Mkwawa University College of Education (MUCE) and Ruaha Catholic University (RUCU) found in Iringa. The total number of population is 10,200 students, 5500 of whom were enrolled in MUCE while 4700 were enrolled in RUCU.
3.7  Data Collection Methods TC "3.7  Data Collection Methods" \f C \l "1" 
This study applied questionnaire as a data collection method because nature of the study is quantitatively where questions works more and researcher want to work with a large sample. In order to obtain precise and trustworthy information, primary data was gathered directly from respondents using questionnaires. Secondary data were also accrued from a variety of sources including  textbooks, journals, articles, and other online resources.
3.8 Sampling Procedures and Sample Size TC "3.8 Sampling Procedures and Sample Size" \f C \l "1" 
Sampling refers to the act, process, or methods used to choose an accurate representation of a population in order to establish its parameters or features (Gentles et al. 2015). According to Kothari (2014), simple random sampling is a sort of probability sampling in which the researcher randomly chooses a subset of participants from a population, giving each participant an equal chance of being chosen regardless age, gender or level of education. This study used simple random sampling to gather data on student acceptance and use of online resources because  came from Mkwawa University College of Education (MUCE) and Ruaha Catholic University (RUCU). Both institutes compose of a total of 10,200 students, thus a representative sample of 370 students was simple randomly selected. 
According to Gay, Mills, and Airasian (2009), the term sample size in research refers to a collection of people, things, or groups that accurately reflect the characteristics of the wider group from which the sample was taken.  Researcher use a published sample size table see appendix 2. by considered 5 level of significance and come up with the sample size of 370 where 170 students were enrolled at Ruaha Catholic University (RUCU) while 200 students were enrolled at Mkwawa University College of Education (MUCE).
3.9 Measurement of Variables TC "3.9 Measurement of Variables" \f C \l "1" 
This is defined as unknown attribute that measures a particular entity and can take one or more values,  It is commonly used for scientific research purposes because also consider qualitative values, unlike in mathematical measurements which only accomodate quantitative values (Sechrest,1984). In this study variables were measured using the equation below and these included: Ease of Use, Percieved Usefulness, Environmental Influence and Social Influence. The equation applied in the current study is as illustrated here under.
3.9.1  Equation: F (EU, PU, EI & SI) = AORs TC "3.9.1  Equation: F (EU, PU, EI & SI) = AORs" \f C \l "1" 
              KEY:    F = Function

                           EU = Ease of Use

                           PU = Perceived Usefulness

                            EI = Environment Influence

                            SI = Social Influence
3.9.2 Measurement Scale TC "3.9.2 Measurement Scale" \f C \l "1" 
The ordinal analysed Likert scale was numbered as follows: 

Scales: 5, 4, 3, 2, 1 respectively, whereby: 5: Strongly Agree; 4: Agree; 3: Not sure; 2: Disagree; 1: Strongly Disagree
Table 3. 1 The Measurement of Variables TC "Table 3. 1 The Measurement of Variables" \f T \l "1" 
	Variables
	Construct Variables
	Item Description
	Measurement Scale

	Dependent variable
	AORs: Acceptance of ORs
	AORs1. Intention to Use online Resources

AORs2. Frequency of Use

AORs3. Satisfaction
AORs4. Comfortability
	Likert rating scale

	Independent variables
	EU: Ease of use
	EU1. Ease of learning
EU2. Clear and Understandable
EU3. Quick to Use
EU4. Accessibility
	Likert rating scale

	
	PU: Perceived Usefulness
	PU1. Perceived Usefulness

PU2. Relative Advantage

PU3. Acquisition of more Knowledge
PU4. Collaborative Learning
	Likert rating scale

	
	EI: Environmental Influence
	EI1. Resource Availability
EI2. Compatibility
E13. Efficiency

EI4. Convenience
	Likert rating scale

	
	SI: Social Influence
	SI1. Experience from Others

SI2. Family Member Influence

SI3. Social Status

SI4. Social Interaction
	Likert rating scale


 Source: Researcher Field Data, (2023)

3.10 Data Validity and Reliability TC "3.10 Data Validity and Reliability" \f C \l "1" 
Validity and reliability issues must be considered regardless of the methodology adopted (Eeva-Mari & Lili-Anne, 2011). A quantitative test was undertaken to ensure that the study is valid and reliable.
3.10.1 Validity of the Study TC "3.10.1 Validity of the Study" \f C \l "1" 
According to Saunders, Philip, and Andrian (2012), the degree to which the questions accurately reflect the presence of the variable one is attempting to assess is known as validity. A test is deemed valid, in accordance with Greener (2008), if it achieves its stated objectives. To assess validity, the researcher used the Kaiser Meyer Olkin (KMO) and Bartlett's tests. There are several types of validity, including face, content, and construct validity, according to Sobh and Perry (2006). 
3.10.2 Content Validity TC "3.10.2 Content Validity" \f C \l "1" 
According to Morse (2002), content validity examines whether or not the test's items fairly represent the latent construct's theoretical domain. It is useful to assess whether a tool measures what it purports to. A pre-testing  was conducted in this study to evaluate the clarity of the questions in order to verify content validity (that the test appropriately reflects the theoretical domain of the constructs it purports to assess). 
3.10.3 Construct Validity TC "3.10.3 Construct Validity" \f C \l "1" 
Construct validity is defined as "the extent to which a measure 'behaves' the way the construct it purports to measure with regard to established measures of other constructs" (Mello and Collins, 2001). Construct validity is directly related to the theoretical relationship of a variable to other variables in research.
3.10.4 Face Validity TC "3.10.4 Face Validity" \f C \l "1" 
Face validity measures the extent to which a questionnaire covers the concept it purports to measure. It refers to a questionnaire's relevance as determined by how straight forward and simple it is to complete. The researcher used predetermined statements to which respondents were expected to express their level of agreement or disagreement using a likertscale.This ensured the effortless completion of questioaires. 
3.10.5 Reliability of the Study TC "3.10.5 Reliability of the Study" \f C \l "1" 
According to Saunders, Philip, and Andrian (2012), reliability is the extent to which the measurement of data in questionnaires is error-free, consistent, and yields stable results regardless of the test-taker, administrator, or circumstance under which the test is conducted. The internal consistency of the current study was determined by comparing each response to a questionnaire item with those of other respondents. The reliability of the current study was measured using Cronbach'alpha on the SPSS, which must be >0.7 to be accepted (Cronk, 2018). Research accuracy and precision are addressed by reliability.
3.11 Ethical Considerations TC "3.11 Ethical Considerations" \f C \l "1" 
According to Strom-Gottfried (2007), professional ethics are the norms which guide professional practice. Ethical behaviour is the integration of ideals into regulations to guide behaviour. According to Krysik and Finn (2007), those who conduct research have an ethical responsibility to ensure that their research is conducted in a trustworthy manner and for the welfare of those participating in the study. As such, researchers should adhere to the professional ethics intended to guide research. 
3.11.1 Acquisition of a Research Clearance Letter TC "3.11.1 Acquisition of a Research Clearance Letter" \f C \l "1" 
The researcher secured the necessary clearance and authorization letters from the university prior to the data collection process. The researcher obtained a research clearance permit which introduced her to the Iringa Regional Administrative Secretary (RAS). The RAS then issued the researcher an introductory letter addressed to the Director of Iringa Municipal Council, who also provided an introductory letter addressed to MUCE and RUCU.The two universities then presented the researcher with authorization letters for collecting data. All permission letters are attached in appendix 3.
3.11.2 Confidentality TC "3.11.2 Confidentality." \f C \l "1" 
Respondents were made aware of their rights to privacy and safety. They were notified that any information they provided would be treated as confidential and would only be used for academic purposes. 
3.10.3 Anonymity TC "3.10.3 Anonymity" \f C \l "1" 
Respondents were cautioned against transcribing details that identify them on the questionnaire. None of the respondents were specifically quoted in the final study, further ensuring their anonymity.
3.12 Data Analysis and Presentation TC "3.12 Data Analysis and Presentation" \f C \l "1" 
Data analysis refers to the computation of certain measures along with patterns of relationship that exist among data groups (Mills, 2011). It entails gathering, organising, validating, compiling, coding, and summarising primary data. Data analysis is an attempt to accurately and dependably summarise the data that has been acquired, and the data analysis approach employed is determined by the data that have been collected. 
In this study, the analysis process consisted of translating the 370 respondents' responses into numerical data, such as scoring for quantitative data, and categorising the qualitative data into groups after classification. Statistical Package for Social Sciences (SPSS) version 22 computer software was used to analyse the quantitative data in a way that made it simpler to interpret. According to Mertens (2010), descriptive and inferential statistics are those that summarise data on a single variable, such as mean and median, mode, and standard deviation, and describe a number of characteristics shared by the entire sample.
3.12.1 Descriptive Analysis TC "3.12.1 Descriptive Analysis" \f C \l "1" 
Descriptive Analysis was done to determine the frequency and percentage of construct responses. Onwuegbuzie and Leech (2005) maintain that a descriptive analysis  helps to gain insights on the general characteristics of respondents and other useful information on the acceptance of online resources among university students, as was intended in the current study. These characteristics include sex, age, university/college enrolled in, level of education, frequency of use and access to online resources.
3.12.2 Multiple Regression Analysis TC "3.12.2 Multiple Regression Analysis" \f C \l "1" 
Multiple regression analysis is a statistical method used to examine the way multiple independent variabls are related to a dependent variable (Pallant, 2011). As was argued by Changchit, Lonkani, and Sampet (2017); and Gumussoy, Kaya and Ozlu (2018), Multiple regression analysis is done for hypothesis testing and determining the significance of effect on the predictor variable. The multiple regression analysis was therefore used to determine the extent to which EU, PU, EI and SI influence the acceptance  and use of online resources among university students in selected high learning institutions in Iringa.
CHAPTER FOUR TC "CHAPTER FOUR" \f C \l "1" 
DATA PRESENTATION AND DISCUSSION
 TC "DATA PRESENTATION AND DISCUSSION" \f C \l "1" 
4.1 Introduction TC "4.1 Introduction" \f C \l "1" 
This chapter presents the findings in reference to demographic data obtained and those pertaining to specific research objectives on the acceptance and use of online resources among universities students in selected higher learning institution in Iringa Tanzania. The construct validity and reliability output are also presented in this chapter. The major findings of this study demonstrate that Ease of Use, Perceived Usefulness, Environment and Social Influence strongly predict university students’ acceptance and use of online resources in Iringa Tanzania.
4.2 Demographic Information of Respondents TC "4.2 Demographic Information of Respondents" \f C \l "1" 
The current study  determine the demographic information of respondents including their: Gender, Age, University/College enrolled in, Education level and frequency of access/use of online resources and findings are presented in Table 4.1 below.
Table 4. 1 Demographic Information of Respondents TC "Table 4. 1 Demographic Information of Respondents" \f T \l "1" 
	Demographic Information of Respondents
	Frequency (F)
	Percentages (%)

	Gender

	Male
	                188
	50.8

	Female
	182
	49.2

	Age in years

	20 – 30
	360
	97.3

	31 – 40
	6
	1.6

	41 – 50
	3
	0.8

	51 – 60
	1
	0.3

	University/ College of enrolment

	MUCE
	200
	54.1

	RUCU
	170
	45.9

	Education level

	Certificate level
	8
	2.2

	Diploma level
	132
	35.7

	Bachelor level
	228
	61.6

	Masters  level
	2
	0.5

	Frequency of access/use of online resources

	Daily
	284
	76.8

	Once a week
	53
	14.3

	Once a month
	13
	3.5

	Three times a month
	9
	2.4

	Over three Times a month
	11
	3.0

	        Source: Researcher Field Data, (2023)
Table 4.1 shows that out of the 370 responednts, 188 (50.8%) were male while 182 (49.2%) were female. This demonstrates that there was almost a proportionate representation of both male and female respondents in the study. In reference to age, 360 (97.3%) respondents were aged 20 -30 years, 6 (1.6%) respondents were aged 31 – 40 years, 3(0.8%) respondents were aged 41 – 50 years, 1 (0.3%) respondent was aged 51 – 60 years. These findings imply that the majority of  students in MUCE and RUCU are youths and that the current study was primarily informed by youths in their prime years. 
This study further determine students’ university/college of enrolment and as revealed, 200 (54.1%) respondents attended MUCE while 170 (45.9%) were enrolled in RUCU. These findings imply that the majority of respondents who informed the current study were from MUCE. This variation is justified by the fact that MUCE had a larger  population in comparison to RUCU. In reference to Education level, 8 (2.2%) respondents were certificate level students, 132 (35.7%) were diploma students, 228 (61.6%) were Bacherol degree students while 2 (0.5%) were enrolled to Master degree programs. This study was thus mainly informed by bachelor degree students, who are mainly required to proactively search for learning resources, including those available oline to enrich their knowledge.
4.3 Descriptive Statistics for Independent and Dependent Variables TC "4.3 Descriptive Statistics for Independent and Dependent Variables" \f C \l "1" 
4.3.1 The Influence of Online Resource Ease of Use on Students' Acceptance and use of Online Resources TC "4.3.1 The Influence of Online Resource Ease of Use on Students' Acceptance and use of Online Resources" \f C \l "1" 
This was specific objective one, whereby researcher intention was to examine whether ease of use  has the influence on acceptance and use of online resources at MUCE and RUCU. To address specific objective number one, Table 4.2 indicates the results of descriptive statistics. 


Table 4. 2: The Influence of Online Resource Percieved Ease of Use on Students' Acceptance  and Use of Online Resources TC "Table 4. 2: The Influence of Online Resource Percieved Ease of Use on Students' Acceptance  and Use of Online Resources" \f T \l "1" 
	 ITEMS
	Strongly Disagree
	Disagree
	Not sure
	Agree
	Strongly Agree

	
	F
	%
	F
	%
	F
	%
	F
	%
	F
	%

	1.I ORs are easy to use
	11
	3.0
	12
	3.2
	19
	5.1
	170
	45.9
	158
	42.7

	2. Using ORs enable me to perform well academically.
	13
	3.5
	13
	3.5
	28
	7.6
	144
	38.9
	172
	46.5

	3.ORs are faster to access compared to a physical resource in a library hall.
	17
	4.6
	13
	3.5
	20
	5.4
	117
	31.6
	203
	54.9

	4.My institution’s library provides ORs.
	11
	3.0
	14
	3.8
	54
	14.6
	129
	34.9
	162
	43.8

	Ease of use (AVERAGE)
	
	3.52
	
	3.5
	
	8.17
	
	37.82
	
	46.97


 Source: Researcher Field Data, (2023)

Table 4.2 demonstrates that the majority of respondents (84.79%) use online resources because they are effortless to use, help them perform well in learning tasks, are faster than physical resources, and are made available by their institute. In contrast, a minority of respondents (7.02%) were in strong disagreement and disagreed with the notion that perceived ease of use has an impact on students’ acceptance and  use of ORs. More respondents specifically stated that their willingness to use and access online resources was favourably influenced by how simple and convenient they were to use in completing their learning and research tasks.

This is supported  by Mollel. and Mwantimwa, K. (2019) who investigate that  most of the respondents revealed that ease of use and access of online resources as compared to printed materials promotes their usage which is important predictors to accept using it.
4.3.2 The Influence of  Online Resources Perceived Usefulness on Students’ TC "4.3.2 The Influence of  Online Resources Perceived Usefulness on Students’" \f C \l "1"  Acceptance and Use of Online Resources
This was specific objective two, whereby researcher intention was to examine whether usefulness  has the influence on acceptance and use of online resources at MUCE and RUCU. To address specific objective number two, Table 4.3 indicates the results of descriptive statistics.
Table 4. 3: The Influence of  Online Resources’ Perceive Usefulness on Students’ Acceptance and Use of Online Resources TC "Table 4. 3: The Influence of  Online Resources’ Perceive Usefulness on Students’ Acceptance and Use of Online Resources" \f T \l "1" 
	ITEMS
	Strongly Disagree
	Disagree
	Not sure
	Agree
	Strongly Agree

	
	F
	%
	F
	%
	F
	%
	F
	%
	F
	%

	1.ORs support my academic performance.
	9
	2.4
	12
	3.2
	24
	6.5
	158
	42.7
	167
	45.1

	2. ORs are useful during my learning activities.
	7
	1.9
	17
	4.6
	20
	5.4
	159
	43.0
	167
	45.1

	3.ORs enable me to acquire more knowledge in comparison to other resources.
	9
	2.4
	39
	10.5
	47
	12.7
	147
	39.7
	128
	34.6

	4.ORs are accessible by more users in comparison to other resources.
	8
	2.2
	27
	7.3
	54
	14.6
	148
	40.0
	133
	35.9

	Perceived Usefulness (AVERAGE)
	
	2.22
	
	6.4
	
	9.8
	
	41.35
	
	40.17


 Source: Researcher Field Data, (2023)

According to Table 4.3, majority of respondents (81.52%) were compelled to use online resources by their perceived usefulness of ORs. Online resources, in particular, assist learners to study more and support them in their academic performance, therefore their effectiveness in learning activities increases students' acceptance of them. The minority of respondents (8.62%), on the other hand, strongly disagreed and agreed that perceived usefulness influenced their acceptance and use of ORs. In general, more respondents stated that they were more likely to use and access online resources if they were useful in advancing their learning and research activities.
According to Mollel and Mwantimwa (2019), perceived usefulness is an important indicator in determining whether or not users intend to utilise online resources. Online resources have been widely recognised because they give users access to a wide range of credible, up-to-date, and academically sound materials. According to student survey results, using and accessing internet resources helped them in their academic endeavours by improving the efficiency of their studying and research.
4.3.3  The Influence of Environmental factors on Students’ Acceptance and Use of Online Resources TC "4.3.3  The Influence of Environmental factors on Students’ Acceptance and Use of Online Resources" \f C \l "1" 
This was specific objective three, whereby researcher intention was to examine whether the environmental factor has the influence on acceptance and use of online resources at MUCE and RUCU. To address specific objective number three, Table 4.4 indicates the results of descriptive statistics.
Table 4. 4: The Influence of Environmental Factors on Students’ Acceptance and Use of Online Resources TC "Table 4. 4: The Influence of Environmental Factors on Students’ Acceptance and Use of Online Resources" \f T \l "1" 
	ITEMS
	Strongly Disagree
	   Disagree
	 Not sure
	       Agree
	Strongly Agree

	
	F
	%
	F
	%
	F
	%
	F
	%
	F
	%

	1.I have the resources necessary to use and access ORs.
	6
	1.6
	23
	6.2
	54
	14.6
	150
	40.5
	137
	37.0

	2.ORs are compatible with other technology I use.
	5
	1.4
	26
	7.0
	53
	14.3
	166
	44.9
	120
	32.4

	3.ORs is more accurate than other resources.
	12
	3.2
	33
	8.9
	73
	19.7
	137
	37.0
	115
	31.1

	4.ORs is more convenient than other resources
	8
	2.2
	27
	7.3
	80
	21.6
	144
	38.9
	111
	30.0

	Environmental Influences (AVERAGE)
	
	2.1
	
	7.35
	
	17.55
	
	40.32
	
	32.62


Source: Researcher Field Data, (2023)
According to Table 4.4, the majority of respondents (72.94%) have been influenced by their surrounding environment, specifically the availability of resources like smartphones, laptops, desktop computers, and internet connections, as well as the compatibility of these resources, which increase the acceptability of using online resources. However, a minority of respondents (9.45%) were strongly opposed to and disagreed with this statement.
These findings are also supported by Bladley (2015), who investigated the influence of environmental attributed on the acceptance and  use of online resources among university students  in the Philippines. Specifically, the study sought to analyze the influence of student-lecturer relationships and cultural differences and the acceptance and of online resources among university students. The results show that the availability  of lecturer support influenced student acceptance, while the extent to which lecturers refer students to online learning  resources vary  across institutions. It was further revealed that students are unlikely to utilize online resources when they negatively evaluate their  relationship with their use. Acceptance was also demonstrated to increase when students perceived online resources as improving their learning and bringing them closer to achieving their intended goals.  Study findings also  indicated that online learning communities can help to create a feeling of connectedness with fellow learners and can help to establish  trust in other students. It was additionally viewed as a key source of knowledge creation and development.
4.3.4 The Influence of Social Factors on Students’ Acceptance and Use of Online Resources TC "4.3.4 The Influence of Social Factors on Students’ Acceptance and Use of Online Resources" \f C \l "1" 
This was specific objective four, whereby researcher intention was to examine whether social factor has the influence on acceptance and use of online resources at MUCE and RUCU. To address specific objective number four, Table 4.5 indicates the results of descriptive statistics.
Table 4. 5: The Influence of Social Factors on Students’ Acceptance and Use of Online Resources TC "Table 4. 5: The Influence of Social Factors on Students’ Acceptance and Use of Online Resources" \f T \l "1" 
	 ITEMS
	Strongly Disagree
	   Disagree
	 Not sure
	       Agree
	Strongly Agree

	
	F
	%
	F
	%
	F
	%
	F
	%
	F
	%

	1.My lecturers and the University management expect me to use ORs such as e-books, journals, e-dissertation to ease my learning process.
	8
	2.2
	27
	7.3
	52
	14.1
	134
	36.2
	149
	40.3

	2.I use ORs because my family use it too
	65
	17.6
	74
	20.0
	45
	12.2
	103
	27.8
	83
	22.4

	3. I use ORs because I have seen other students use it too.
	47
	12.7
	45
	12.2
	45
	12.2
	118
	31.9
	115
	31.1

	4. ORs enable students to share views and ideas as they learn.
	5
	1.4
	15
	4.1
	18
	4.9
	150
	40.5
	182
	49.2

	Social Influence (AVERAGE)
	
	8.47
	
	10.9
	
	10.85
	
	34.1
	
	35.75


 Source: Researcher Field Data, (2023)

Table 4.5 showed that the majority of respondents (69.85%) were led to use online resources through social influences. Online resources, in particular, enable individuals to learn more and support them in their academic performance, therefore their effectiveness in learning activities increases students' acceptance and use of such resources. The minority of respondents (19.37%), on the other hand, strongly disagreed and agreed that social influences had a bearing on their acceptance and use of ORs.
The findings are corraborated by research by Venkatesh, Morris, and Davis (2003) who investigated how social attributes impacted students' acceptance of online resources. It was observed that typically, cultural and social differences, close relatives or family members, friends, and fellow learners influence students' acceptance and use of online resources. Subjective social norms, social dynamics, and image all contributed to the social impact.
4.2.5  Students’ Acceptance and Use of Oline Resources TC "4.2.5  Students’ Acceptance and Use of Oline Resources" \f C \l "1" 
To address this students’ acceptance and use of ORs, Table 4.6 indicates the results of descriptive statistics.
Table 4. 6: Students’Acceptance and Use of Online Resources TC "Table 4. 6: Students’Acceptance and Use of Online Resources" \f T \l "1" 
	 ITEMS
	Strongly Disagree
	   Disagree
	 Not sure
	       Agree
	Strongly Agree

	
	F
	%
	F
	%
	F
	%
	F
	%
	F
	%

	1.I I intend to continue using ORs for learning
	6
	1.6
	16
	4.3
	16
	5.1
	149
	40.3
	180
	48.6

	2.I intend to continue using ORs frequently.
	8
	2.2
	11
	3.0
	40
	10.8
	146
	39.5
	165
	44.6

	3.I prefer to use ORs than other resources.
	16
	4.3
	27
	7.3
	53
	14.3
	144
	38.9
	130
	35.1

	4. I feel comfortable using ORs in my learning process.
	11
	3.0
	14
	3.8
	17
	4.6
	147
	39.7
	181
	48.9

	Acceptance of ORs (AVERAGE)
	
	2.77
	
	4.6
	
	8.7
	
	39.6
	
	44.3


Source: Researcher Field Data, (2023)

As revealed in Table 4.6 , majority of respondents (83.9%) strongly agreed or agreed while the minority (7.37%) strongly disagreed and diagreed with the statements predicting students’ acceptance and use of online resources. 
4.4 Summary of study findings TC "4.4 Summary of study findings" \f C \l "1" 
The findings of the study were presented in accordance to particular specific research objectives one through four. According to Table 4.7, 84.79% of respondents agreed while 7.02% disagreed that online resources eased their learning process. As regards the second objective, 81.52% of  respondents agreed while 8.62% disagreed that their perceived usefulness of online resources influenced their acceptance and use of the same. Furthermore, 72.94% of respondents agreed and the rest 9.45% disagreed that environmental factors influenced their acceptance and use of online resources. Lastly  69.85% of respondents agreed and 19.37% disagreed that social attributes influenced their acceptance and use of online resources.
Table 4.7 Summay of Findings TC "Table 4. 7 Summay of Findings" \f T \l "1" 
	S/N
	The acceptability and use of ORs among University students.
	(%)
	Total D and A

	
	
	SD
	D
	NS
	A
	SA
	SD + D
	A+SA

	1.
	Ease to Use
	3.52
	3.5
	8.17
	37.82
	46.97
	7.02
	84.79

	2.
	Perceived Usefulness
	2.22
	6.4
	9.8
	41.35
	40.17
	8.62
	81.52

	3.
	Environment Influence
	2.1
	7.35
	17.55
	40.32
	32.62
	9.45
	72.94

	4.
	Social Influence
	8.47
	10.9
	10.85
	34.1
	35.75
	19.37
	69.85

	5
	Acceptance and Use of ORs
	2.77
	4.6
	8.7
	39.6
	44.3
	7.37
	83.9


         Source: Researcher Field Data, (2023)
4.5  Validity and Reliability Tests Output TC "4.5  Validity and Reliability Tests Output" \f C \l "1" 
Testing validity and reliability is crucial if results are to be trustworthy. The validity and reliability test are covered in the sections that follow. As stated in chapter 3 above, validity is the degree to which the measured variables are detectable by the questions presented (Saunders et al., 2012). According to Saunders et al. (2012), reliability is the degree to which data measurement in questionnaires is error-free, consistent, and yields steady results regardless of the test taker, administrator, or circumstance under which the test is conducted. 
4.5.1   Validity test using KMO and Bartlett’s Test TC "4.5.1   Validity test using KMO and Bartlett’s Test" \f C \l "1" 
The study adopted the Kaiser- Meyer –Olkin (KMO) and Bartlett’s test in testing its validity. Table 4.8 and Table 4.9 show validity test output using the KMO
Table 4. 8 KMO and Bartlett’s Test TC "Table 4. 8 KMO and Bartlett’s Test" \f T \l "1" 
	KMO and Bartlett's Test

	Kaiser-Meyer-Olkin Measure of Sampling Adequacy.
	.935

	Bartlett's Test of Sphericity
	Approx. Chi-Square
	3735.509

	
	Df
	190

	
	Sig.
	.000


Table 4. 9  Total Variance Explained TC "Table 4. 9  Total Variance Explained" \f T \l "1" 
	Total Variance Explained

	Component
	Initial Eigenvalues
	Extraction Sums of Squared Loadings

	
	Total
	% of Variance
	Cumulative %
	Total
	% of Variance
	Cumulative %

	1
	8.769
	43.846
	43.846
	8.769
	43.846
	43.846

	2
	1.707
	8.534
	52.380
	1.707
	8.534
	52.380

	3
	.991
	4.954
	57.334
	
	
	

	4
	.943
	4.716
	62.050
	
	
	

	5
	.771
	3.853
	65.903
	
	
	

	6
	.727
	3.635
	69.538
	
	
	

	7
	.677
	3.387
	72.925
	
	
	

	8
	.636
	3.181
	76.106
	
	
	

	9
	.606
	3.028
	79.134
	
	
	

	10
	.542
	2.711
	81.845
	
	
	

	11
	.510
	2.549
	84.394
	
	
	

	12
	.470
	2.349
	86.743
	
	
	

	13
	.450
	2.252
	88.995
	
	
	

	14
	.399
	1.996
	90.991
	
	
	

	15
	.359
	1.793
	92.784
	
	
	

	16
	.340
	1.699
	94.482
	
	
	

	M m17
	.310
	1.551
	96.034
	
	
	

	18
	.302
	1.509
	97.542
	
	
	

	19
	.272
	1.358
	98.900
	
	
	

	20
	.220
	1.100
	100.000
	
	
	

	Extraction Method: Principal Component Analysis.


Table 4.8 and Table 4.9  results indicate that the KMO is 52.3%. The results are slightly above or near equal to the cut-off point for KMO which is 50% this shows the study was valid (Kaiser, 1974). The  Kaiser-Meyer-Olkin (KMO) value ranges from 0 to 1, indicating whether the data is appropriate or inappropriate for further analysis. If the value of KMO is equal to or greater than 0.5 or 50%, with significant valuesless than 0.5, it implies that data is eligible for further analysis in the factor analysis as was the case in the current study.
4.5.2  Reliability Test using Cronbach’s Alpha TC "4.5.2  Reliability Test using Cronbach’s Alpha" \f C \l "1" 
The researcher used Cronbach's alpha to measure reliability in addition to validity testing. Each survey question's Cronbach's alpha coefficients were determined. Standardisation did not significantly change the value of alpha because the most similar values of alpha showed little variation in the means and variances of the original Likert scales. Table 4.10 summarizes the reliability test results.
Table 4.10 Cronbach’s alpha Reliability Test Output TC "Table 4.10 Cronbach’s alpha Reliability Test Output" \f T \l "1" 
	VARIABLES
	ITEMS
	NO OF ITEMS
	CRONBACH’S ALPHA

	Easy to use
	Ease to learn, clear and understandable, Faster to use and Accessibility.
	4
	0.786

	Usefullness
	Perceived usefulness, Relative advantage, Acquire more knowledge and Collaboration learning.
	4
	0.797

	Environment Influence
	Resources availability, compatibility, Efficiency and Convenience.
	4
	0.806

	Social Influence
	Experience from others, Family member influence, Social status and Social interaction.
	4
	0.690

	Acceptance of ORs
	Intention to use ORs, Frequency of use, Satisfaction and Comfortability.
	4
	0.827


        Source: Researcher Field Data, (2023)
Rule of Thumb on cronbach’s Alpha: < 0.6 Poor, 0.6 to < 0.7 Moderate, 0.7 to < 0.8 Good, 0.8 to < 0.9 Very Good, 0.9 Excellent(Hair et al, 2003)
Table 4.10 shows that EU, PU and EI value of cronbach’s alpha coefficient ranged from  0.78 to <0.827, this range is high enough, good and acceptable. Where as the SI value of cronbach’s alpha  coefficient was 0.69 which is moderate but acceptable. The value of cronbach’s alpha for the entire questionnaire indicates excellent reliability. Hence the evidence presented suggested that the data collected using the questionnaire at MUCE and RUCU was valid and reliable.
4.6 Multiple Regression Analysis. TC "4.6 Multiple Regression Analysis." \f C \l "1" 
 
Since the study involved a multi-variable problem that is, more than one independent variable was studied, multiple regression analysis was used. Multiple regressions represent an improvement over simple regressions, since it allows any number of explanatory variables to be included in the analysis (Krekelberg et al.,2006)
	Table 4. 11 Model Summary TC "Table 4. 11 Model Summary" \f T \l "1" 

	Model
	R
	R Square
	Adjusted R Square
	Std. Error of the Estimate

	1
	.776a
	.603
	.598
	1.96423

	a. Predictors: (Constant), EI, EU, SI, PU



The findings in Table 4.11 suggest that independent variables EU, PU, EI, and SI adequately account for the dependent variable "Acceptance and use of ORs," as shown by an R2 of 0.603 (60%). The R coefficient is further revealed to be 0.776 (77%) indicating that there is a correlation between the dependent and independent variables. According to this finding, the independent variables significantly influence the dependent variables.
Table 4. 12 Analysis of Variance (ANOVA) TC "Table 4. 12 Analysis of Variance (ANOVA)" \f T \l "1" 
	ANOVAa

	Model
	Sum of Squares
	Df
	Mean Square
	F
	Sig.

	1
	Regression
	2137.640
	4
	534.410
	138.513
	.000b

	
	Residual
	1408.241
	365
	3.858
	
	

	
	Total
	3545.881
	369
	
	
	

	a. Dependent Variable: AOR;  b.  Predictors: (Constant), EI, EU, SI, PU

	


According to the data shown in Table 4.12, the model used in the study statistically and significantly predicted the outcome variable of the link between the dependent and independent variables, exhibited by a p-value of less than 0.05. This suggests that the overall hypothesis is critical in understanding why university students accept and use online resources.
Table 4.13 Correlation Coefficients of the variables associated with AORs TC "Table 4.13 Correlation Coefficients of the variables associated with AORs" \f T \l "1" 
	Coefficientsa

	Model
	Unstandardized Coefficients
	Standardized Coefficients
	t - value
	     P – value/sign.

	
	B
	Std. Error
	Beta
	
	

	
	(Constant)
	2.142
	.635
	
	3.373
	.001

	
	SI
	.151
	.040
	.168
	3.794
	.000

	
	EU
	.225
	.048
	.223
	4.664
	.000

	
	PU
	.254
	.054
	.249
	4.750
	.000

	
	EI
	.274
	.051
	.277
	5.358
	.000

	a. Dependent Variable: AOR




As revealed in Table 4.13, a correlation analysis was done to ascertain the association between independent variables namely; perceived usefulness, environmental influence, social influence, and dependent variable which are acceptance and use of online resources.
Regression analysis was used to contrast the dependent variable (acceptance and use of online resources) with an independent variable ease of use. According to the study's findings in Table 4.13, students at Mkwawa University College of Education (MUCE) and Ruaha Catholic University (RUCU) specifically found it easier to use online resources, with regression coefficients of t-values of 4.664 and p-values of 0.000. This suggests that a majority of higher education students accepted and used online resources due to their convenience.
Regression was used to compare the dependent variable (acceptance  and use of online resources) to an independent variable that measured perceived usefulness. The study's findings, which are presented in Table 4.13, showed that perceptions of usefulness had an impact on students enrolled in higher education at Mkwawa University College of Education (MUCE) and Ruaha Catholic University (RUCU), with a regression coefficient of t-values of 4.750 and p-Value of 0.000. This suggests that the utility of online resources plays a significant role in its increasing acceptance and usability among MUCE and RUCU students.

Regression analysis was used to compare the (acceptance and use of online resources) the dependent variable, with the environment influence, the independent variable. Environment had an impact on higher education students at Mkwawa University College of Education (MUCE) and Ruaha Catholic University (RUCU), according to study findings in Table 4.13, with a regression coefficient of t-value of 5.358 and p-value of 0.000. This suggests that the acceptance of using internet resources is strongly influenced by the environment.
The dependent variable (Acceptance of Online Resources) was regressed against the independent variable Social Influence in a regression analysis. The study's findings, which are presented in Table 4.13, showed that higher education students at Mkwawa University College of Education (MUCE) and Ruaha Catholic University (RUCU) were influenced by their social experiences with others. The regression coefficient for these students had a t-value of 3.794 and a p-value of 0.000. This suggests that as social influence or conviction among university students advances, so does student acceptance of utilising online resources.
 According to all results above, all four independent variables namely EU, PU, EI, and SI had a strong significant relationship with dependent variable that is students' acceptance and use of online resources as evidenced by a p-value of 0.000. According to Davis' (1989) Technology Acceptance Model (TAM), there is a strong correlation between the ease of use, perceived usefulness, environmental influence, and social influence on the acceptance and use of online resources among university students. The results of regression analysis were important for the researcher to understand what are the powerful variables among those variables that may have interest on the topic.  By doing so, it allows a researcher to determine factor matter most, and which factor may be ignored and how this factor influences each other. 

CHAPTER FIVE
 TC "CHAPTER FIVE" \f C \l "1" 
SUMMARY, CONCLUSION AND RECOMMENDATIONS TC "SUMMARY, CONCLUSION AND RECOMMENDATIONS" \f C \l "1" 
5.1. Introduction TC "5.1. Introduction" \f C \l "1" 
This chapter presents the summary, conclusion and recommendations as per study findings.

5.2 Summary of Key Results TC "5.2 Summary of Key Results" \f C \l "1" 
The summary of the study findings  as evidenced by descriptive analysis output for each objective is indicated as follows; The majority of respondents (84.79%) agreed with objective 1st finding that using online resources makes learning easier, while only 7.02% disagreed. According to the study's statistical findings, 81.52% of respondents agreed with the second objective's statements portraying students' perceptions of online resources as useful, while 8.62% disputed the same. Additionally, it was found that 72.94% of respondents agreed with the third objective, concerning whether the environment affects college students' acceptance and use of online resources, and 9.45% disagreed with this contention. The majority of respondents, (69.85%), agreed and 19.37% disagreed that university students' acceptance and use of online resources is influenced by their social circles. This indicates that the majority of respondents’ acceptance and utilization of online resources is influenced by its EU, PU, EI and SI. Furthermore, the Inferential analysisindicates that all four independent variables had a strong significant relationship as evidenced by the  p-value of 0.000. This implies that there is a significant relationship between online resources acceptance and use among university students and its Ease of Use, Perceive Usefulness, Environment Influence and Social Influence as supported by Davis’ (1989) Technology Acceptance Model (TAM).
5.2 Conclusions TC "5.2 Conclusions" \f C \l "1" 
Based on the research findings presented in chapters four and five of this dissertation, the following conclusions are drawn in accordance with the research objectives;

Overall, students’ acceptance and use of online resources at Mkwawa University College of Education and Ruaha Catholic University is influenced by the fact that they perceive such resources as easy to use. This is evidenced by the 84.79% of respondents who strongly agreed and agreed with various statements concerning perceived ease of use of online resources, although the minority 7.02% of respondents strongly disagreed and disagreed with the statements as indicated in Table 4.7 of summary of the findings. The researcher thus concludes that  perceived ease of use  should be critically considered when updating academic technology as this will determine the extent to which students accept and use online resources.
 Also in conclusively that perceived usefulness of ORs influences students’ acceptance and use of online resources in universities, since Table 4.7 reveales that the majority 81.52% of respondents agreed with all the statements measuring the correlates of perceived usefulness and ORs student acceptance and use . It is therefore conclusive that various technology stakeholders should design  online   systems which are useful to university students inorder to ensure that they accept and use use online resources.
Environmental factors are a significant determinant of students’ acceptance and use of online resources as evidenced by the majority (72.94%) of respondents who generally agreed with this statement, and as indicated in Table 4.7. The researcher therefore advocates  that  universities and  technological stakeholders create a conducive environment  with  adequate resources which will enhance the acceptance and use of online resources among university students.
It was further concluded that social influences increase students acceptance and use of online resources and evidenced by the majority 69.85% of respondents who agreed, and as indicated in Table 4.7, however the minority 19.37% of respondents strongly disagreed and disagreed that social influences had any bearing on their acceptance and use of ORs. The researcher  concludes that generally, most students have a positive attitude towards the use of online resources in learning and research activities
5.3 Recommendations TC "5.3 Recommendations" \f C \l "1" 
The following recommendadtions were made as per research findings;
5.4.1 Recommendations for action TC "5.4.1 Recommendations for action" \f C \l "1" 
5.4.1.1 The Influence of Perceived Ease to Use on the Accepting and Use of  Online Resources among University Students TC "5.4.1.1 The Influence of Perceived Ease to Use on the Accepting and Use of  Online Resources among University Students." \f C \l "1" 
It was  revealed that ease to use strongly influences university students’ acceptance of online resources in higher learning institutions. Based on these finding, the researcher recommends that prior to universities adopting advanced technologies, they should critically evaluate its ease of use and the extent to which it is perceived as  convenient for the access of online resources because this will enhance acceptability and use among students. Similarly, policymakers should consider the convenience of using online resources in their decision-making processes. 
5.4.1.2 The Influence of Perceived Usefulness on the Stusents’ Accepting and Use of Online Resources among University Students. TC "5.4.1.2 The Influence of Perceived Usefulness on the Stusents’ Accepting and Use of Online Resources among University Students." \f C \l "1" 
The results of the study also show that acceptance of online resources by university students is significantly influenced by perceived usefulness. In light of these findings, the researcher advises technology stakeholders to carefully evaluate the utility of cutting-edge technology before adopting it in order to improve students' access to online resources. To boost their acceptability, online systems should be created in a way that is particularly useful to university students. 
5.4.1.3 The Influence of Environmental Factors on the Acceptance and Use of Online Resources Among University Students TC "5.4.1.3 The Influence of Environmental Factors on the Acceptance and Use of Online Resources Among University Students" \f C \l "1" 
This study showed that contextual factors had a significant impact on college students' uptake of online resources. In order to increase the acceptability  and usability of online resources among university students, it is advised that the university and technology stakeholders develop a favourable environment with sufficient resources.
5.4.1.4 The Influence of Social Factors on the Acceptance and Use of Online Resources  Among University Students TC "5.4.1.4 The Influence of Social Factors on the Acceptance and Use of Online Resources  Among University Students." \f C \l "1" 
The current study revelaed that social attributes strongly influenced university students’ acceptance of online resources. To facilitate the acceptance of online resources amongstudents inghigher learning institutions, it is recommended prior to the adoption of advanced technology universities, institutions should ensure that such technology favourably perceived by others such as classmates,family and friends, as this will pressure students into accepting online resources.
5.4.2 Recommendation for Further Studies TC "5.4.2 Recommendation for Further Studies" \f C \l "1" 
This study was conducted in one public institution namely Mkwawa University College of Education (MUCE)  and one private institution Ruaha Catholic University (RUCU) both of which are conventional institutions and both are higher learning  therefore, other researchers should conduct similar studies in  middle colleges inorder to get different results.
This study did not determine the mediating role variable of age and gender in the relationship between the dependent and independent variables in this study. Future similar studies should therefore focus on analyzing the mediating role of variables such as age and gender in students’ acceptance of online resources.
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APPENDECES TC "APPENDECES." \f C \l "1" 
APPENDIX 1:       QUESTIONNAIRE FOR STUDENTS
Dear respondents,
I am WinfridaKaizer Sanga, A Masters candidate at The Open University of Tanzania (OUT). I am currently conducting research titled “Acceptance and Use of Online Resources amongst University Students in Selected Higher-Learning Institutions in Iringa Tanzania.”

I kindly request that you complete this questionnaire so that I can collect data relating to the aforementioned research topic. Your response is for academic purposes only, and any information you provide will remain confidential. Please feel free to get in touch with me via phone at +255759-041486 or  email at winniekaizer@gmail.com.
Your contribution is highly appreciated.
SECTION A:  GENERAL INFORMATION
Please select the answer by placing a tick (√) in the blank box with appropriate options.
	1.) Which is your gender?  

(Male                             ( Female



	2.)  In which age category do you belong?

( 20 – 30      (31 – 40    ( 41 – 50       (51 – 60       ( 61-and above

	3.) In which university/ college do you study?

( RUCU     ( MUCE      

	4.) What academic qualification are you currently pursuing?

(  Certificate           (Diploma( Bachelor  ( Masters(PhD.                                                          

	5.) How often do you use online resources?

( Daily  ( Once   a week   ( Once   a month     ( Three times a month  ( Over three times a month


SECTION B:   ACCEPTANCE AND USE OF ONLINE RESOURCES
For the following statements, please indicate your level of agreement or disagreement with the following statements using the following scale; Circle the number that best represents your level of agreement or disagreement with the statements.
5=  SD: Strongly Agree, 4= A: Agree, 3= NS: Not sure, 2=  D:Disagree and 1= SD: Strongly Disagree
	Ease of use



	
	SD
	D
	NS
	A
	SA

	EU1. I find online resources easy to use
	1
	2
	3
	4
	5

	EU2. Using online resources enables me to perform better academically
	1
	2
	3
	4
	5

	EU3. Online resources are quicker than using physical resources at the library
	1
	2
	3
	4
	5

	EU4. My institution’s library enhances accessibility to online resources
	1
	2
	3
	4
	5

	Perceived Usefulness

	PU1. Online resources support my academic performance
	1
	2
	3
	4
	5

	PU2. Online resources are useful during my learning process
	1
	2
	3
	4
	5

	PU3. I acquire more knowledge using online resources more than other resources
	1
	2
	3
	4
	5

	PU4. Online resources attract more users than other resources
	1
	2
	3
	4
	5

	Environmental influence

	EI1. I have the resources necessary to access and use online resources
	1
	2
	3
	4
	5

	EI2. Online resources are compatible with other technologies I use
	1
	2
	3
	4
	5

	EI3. Online resources are more accurate than other resources
	1
	2
	3
	4
	5

	EI4. Online resources  are more convenient than other resources
	
	
	
	
	


	Social influence



	SI1. My lecturers or the university management expects me to use online resources such as e-books, journals, and e-dissertation to ease my learning.
	1
	2
	3
	5
	5

	SI2. I use online resources because my family members use them.
	1
	2
	3
	4
	5

	SI3. I use online resources because I have seen other students usethem.
	1
	2
	3
	4
	5

	SI4. Online resources enable studentsto share academic views and ideas.
	1
	2
	3
	4
	5


Acceptance and use of online resources
	AOR1. I intend to continue using online resources for my learning
	1
	2
	3
	4
	5

	AOR2. I plan to continue using and accessing  online resources frequently
	1
	2
	3
	4
	5

	AOR3. I prefer to use and access online resources  than other resources
	1
	2
	3
	4
	5

	AOR4. I feel comfortable using and accessing online resources in my learning process
	1
	2
	3
	4
	5


Thank you for your cooperation.
  APPENDIX 2.    Sample Size Table  from a given population
[image: image1.png]Confidence level = 95%

Confidence level = 99%

Margin of error

Margin of error.

Population size 5% 2,5% 1% 5% 2,5% 1%
100 80 94 99 87 96 99
500 217 377 475 285 421 485
1.000 278 606 906 399 727 943
10.000 370 1.332 4.899 622 2.098 6.239
100.000 383 1.513 8.762 659 2.585 14.227
500.000 384 1.532 9.423 663 2.640 16.055
1.000.000 384 1.534 9.512 663 2.647 16.317





APPENDIX 3. Research clearance letters
[image: image2.jpg]THE OPEN UNIVERSITY OF TANZANIA
DIRECTORATE OF POSTGRADUATE STUDIES

P.O. Box 23409
Dar es Salaam, Tanzania
http://www.out.ac.tz

Tel: 255-22-2668992/2668445
ext.2101

Fax: 255-22-2668759

E-mail: dpgs@out.ac.tz

Our Ref: PG2017997060
3" August 2022
Region Administrative Secretary (RAS),

Iringa Region,
P .0O. Box 858,
IRINGA.

RE: RESEARCH CLEARANCE

The Open University of Tanzania was established by an Act of Parliament No. 17 of 1992, which became
operational on the 1% March 1993 by public notice No.55 in the official Gazette. The Act was however
replaced by the Open University of Tanzania Charter of 2005, which became operational on 1% January
2007.In line with the Charter, the Open University of Tanzania mission is to generate and apply knowledge
through research.

To facilitate and to simplify research process therefore, the act empowers the Vice Chancellor of the Open
University of Tanzania to issue research clearance, on behalf of the Government of Tanzania and Tanzania
Commission for Science and Technology, to both its staff and students who are doing research in Tanzania.
With this brief background, the purpose of this letter is to introduce to you Ms.SANGA, Winfrida Kaizer,
Reg No: PG2017997060 pursuing Master of Library and Information Management (MLIM). We here
by grant this clearance to conduct a research titled “An Assesment of Acceptance of Online Resources
amongst University Students in Selected High Learning Institutions in Iringa, Tanzania” She will
collect her data at Mkwawa University College and Ruaha Catholic University College from 29" October
2022 to 15" November 2022.

In case you need any further information, kindly do not hesitate to contact the Deputy Vice Chancellor
(Academic) of the Open University of Tanzania, P.O.Box 23409, Dar es Salaam.Tel: 022-2-2668820.We
lastly thank you in advance for your assumed cooperation and facilitation of this research academic
activity.

Yours,
THE OPEN UNIVERSITY OF TANZANIA

Nuauea~
Prof. Magreth S.Bushesha
DIRECTOR OF POSTGRADUATE STUDIES.
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& 4 Barabara ya Pawaga, Gangilonga,
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Unapojibu tafadhali taja:

Ref.No.DA.255/265/01/10 03" November, 2022

Director,

Iringa Municipal Council,
P.0.Box 162,

IRINGA.

RE: A PERMIT FOR Ms,SANGA WINFRIDA KAIZER THE BONAFIDE STUDENT OF OPEN
UNIVERSITY OF TANZANIA TC CONDUCT RESEARCH IN YOUR COUNCIL.

Please refer the heading above

2. | hereby inform you that the aforementioned parties have been granted a permit by the Regional
Administrative Secretary to conduct research in your area of jurisdiction namely Council.

3. The title of her research is “An Assesment of Acceptance of Online Resources amongst
University Students in Selected High Learning Institutions in Iringa, Tanzania”. She will collect

her data at Mkwawa University College and Ruaha Catholic University College.

4. | therefore ask you to be forthcoming and kind enough by availing her with any needful support
which is within your reach in order to make this noble task a reality and a great Success.

5. | beg to remain yours sincerely and wish you all the best for the season.

A Hajjat Farida A. Mwasumilwe
EOR:REGIONAL ADMINISTRATIVE SECRETARY

CC The Open University of Tanzania,
DIRECTORATE OF POSTGRADUATE STUDIES.
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OFISI YA RAIS
TAWALA ZA MIKOA NA SERIKALI ZA MITAA
HALMASHAURI YA MANISPAA YA IRINGA
(Barua zote zielekezwe kwa Mkurugenzi wa Halmashauri)

Simu Na. 026 - 2702647 Ofisi ya Mkurugenzi wa Manispaa,
Fax. Na. 026 - 2702203 S.LP. 162,
Email:md.@irinaamc.ao.t7 IRINGA.

Kumb. Na. IMC/T.40/39/VOL.11/21 07.11.2022

Directorate of Postgraduate Studies,
The Open University of Tanzania,
DAR ES SALAAM,

YAH: KIBALI CHA KUFANYA UTAFITI

Ofisi imepokea barua kutoka kwa Katibu Tawala Mkoa yenye Kumb. Na. DA.255/265/01/10
ya tarehe 03 Novemba, 2022 kuhusu utafiti wa kuhusu “An Assesment of Acceptance of
Online Resources amongst University Students in Selected High Learning
Institutions in Iringa, Tanzania”

2, Kwa mujibu wa kibali kilichotolewa na Serikali (Ofisi ya Rais TAMISEMI na NBS)
Muda wa kufanya utafiti huu ni kuanzia 29 Oktoba, 2022 hadi 15 Novemba, 2022 katika
Chuo cha Mkwawa na Chuo Kikuu cha Ruaha (RUCU). Aidha OR — TAMISEMI kwa
kushirikiana na Taasisi nyingine za Serikali itafanya ukaguzi wakati wowote kujiridhisha na
utekelezaji sahihi wa kibali hiki. Takwimu Zitakazokusanywa kutokana na utafiti huu ni kwa ajili
ya matumizi ya ndani na si vinginevyo.

4, Kutokana na umuhimu wa zoezi hili kila Mkuu wa Chuo atapewa nakala na kutakiwa
kutoa ushirikiano kwa ajili ya ufanisi wa utafiti husika. A

. MIURUE )
¢ - Y IRINGA

'I'3'er‘nard Mwaituka
Kny:- MKURUGENZI WA HALMASHAURI
MANISPAA YA IRINGA

Nakala Kwa:- Mtakwimu wa Manispaa,
Halmashauri ya Manispaa,
IRINGA.

s Mkuu wa Chuo,

Chuo Kikuu cha Mkwawa,

IRINGA.

ow Mkuu wa Chuo,

Chuo Kikuu cha Iringa (Uol),

IRINGA.
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MKWAWA UNIVERSITY COLLEGE OF EDUCATION
OFFICE OF THE DEPUPTY PRINCIPAL-ACADEMIC RESEARCH AND
CONSULTANCY
P.O. Box 2513 m IRINGA u TANZANIA

Private Bag, Iringa Fax: + 255 26 2703195
+ 255 026 2703195
Website: www.udsm.muce.ac.tz w E-mail: dpacademic@muce.ac.tz
o V2,
Ref. No. MUCE:AB3/9/26 Date: 6% December, 2022

To: Winifrida Kaizer Sanga
PoBox.1458.
Iringa

RE: UNIVERSITY RESEARCH CLEARANCE

Reference is made to the letter from the Directorate of Postgraduate Studies of the Open
University Tanzania dated 28" November, requesting for your permission to collect data
from MUCE on your research titled “An Assessment of Acceptance of Online
Resources amongst University Students in Selected High learning
institutions in Iringa, Tanzania.”. This is to inform you that you have been granted
permission to collect data from MUCE as per request for the period from 6 December,
2022 to 31% December, 2022.

Kindly note that, the report, paper, theses, dissertations and any other relevant
dissemination materials containing data collected from MUCE must be shared (one copy)
to the College for future use. Kindly liaise with the Director of Research and Innovation for
necessary arrangements and feedback regarding your research activities at the College.

With thanks,
% CIPAL
Dr. Seling Mkimbili Q‘pufggag“‘}\‘écmwu v
FOR DEPUTY PRINCIPAL - ARC SQABEMSNF&EESRS\W COLLEGE QF EDUY
SKNANA Box 2613
cc: Principal \RINGA

cc: Deputy Principal — PFA

cc: Faculty Deans

cc: DAHRM

cc: Director Library

cc: Head, Communication and Marketing Unit
cc: President DARUSO-MUCE

UDSM is an ‘Equal-Opportunity’ Institution of Higher Learning
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Office of the Director of Research, Publication and Consultancy

15® November, 2022

To whom it may concern
RE: RESEARCH PERMIT

The Director of Research, Publications, and Consultancy introduces: Ms. Winfrida Kaizer

Sanga, student of The Open University of Tanzania.

The student has been permitted by the Iringa Municipal Director to carry out the research
titled “Assessment of Acceptance of Online Resources amongst University Students in

Selected Higher Learning Institutions in Iringa, Tanzania”.

The area selected for conducting research is within Iringa more particular RUAHA

CATHOLIC UNIVERSITY, involving All Students.
Please assist him/her in achieving his research goal.

Status of the officer in charge: Director of Research, Publication and Consultancy -

RUCU
Signature: o5 et B i AR

................................. DIRECTOROF REFAR
PUBLICATIONS AND .
CONSULTANCIES
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