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ABSTRACT TC "ABSTRACT" \f C \l "1" 
The study examines the challenges of Immigration in combating migrants smuggling in Zanzibar. Descriptive research design was used which involved both qualitative and quantitative approach. Data was collected using questionnaires and interviews. Interview data was analysed thematically while data from questionnaire were analysed by Mean/standard deviation and correlation. The study found positive correlation coefficient between lack of effectiveness and combating migrants smuggling was 0.898, Also, the study found the Correlation coefficient between peculiar methods used by criminals and combating migrants smuggling was 0.788.The study also found the correlation coefficient between porous border and combating migrant smuggling was 0.778 while the correlation coefficient between immigration officers subjective to the rule of law and combating migrants smuggling was 0.708. The study concluded that challenges by immigration on combating migrants smuggling included effectiveness of law enforcement agents, porous border, peculiar methods used by criminals and Immigration officers subjective to the rule of law. The study recommended increase of effectiveness by law enforcement agents, discovering methods used by criminals and tactics to mitigate them, improve the boarder’s security and the government should make sure that Immigration officials are objective to the rule of law. 
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CHAPTER ONE TC "CHAPTER ONE" \f C \l "1" 
 INTRODUCTION  TC "INTRODUCTION AND BACKGROUND TO THE STUDY" \f C \l "1" 
1.1
Background to the Problem TC "1.2 Background to the Problem" \f C \l "2" 
Since the late 1990s, migrants smuggling and trafficking have been among the most rapidly growing forms of transnational organized crimes as results of the world conditions that have created increased demand and supply for trafficked and smuggled persons (UNODC, 2018). The development of globalization has given advantage to criminals in utilized easier movement and flow of people facilitated by international integration (Mohamed 2018). The flows of Migration currently are uncontrollable, and with this, illicit trade is hidden within the massive movement of people has emerged (Zijlstra and Liempt 2017). 
 
Sanchez, (2017) explains that increased social, economic, and demographic, and economic disparities have resulted in clear gaps between the developing and the developed world brought by poverty, terrorism, and conflicts between and within states that have further sustained supply for migrants smuggling and trafficking trade. This combined with the feminization of poverty and marginalization of many communities has further exacerbated migrants' smuggling and trafficking trade with many migrants ready to be smuggled especially women (Shelley 2010). 
Human trafficking and migrants smuggling are complex phenomena that affect people in different ways. While sometimes linked, these are separate crimes. Human traffic involves the recruitment, movement or harboring of people for the purpose of exploitation - such as sexual exploitation, forced Labor, slavery or organ removal. Victims can be children or adults, boys, girls, men or women, and are trafficked by the use of improper means such as the threat or use of force, fraudulent schemes, deception, or abuse of power. It can occur within a country or across borders. Human trafficking is therefore characterized by an act (recruitment, transportation, transfer, harboring, or receipt of people), specific means (threats or use of force, deception, fraud, abuse of power, or abusing someone's vulnerable condition) for the purpose of exploitation (for example sexual exploitation, forced Labor, slavery or organ removal) (Baird & Liempt, 2016).
 

The smuggling of people across international borders is the fastest-growing criminal business in the world (United Nations report, 2007).  In New Zealand, for example, the cash earned by migrants smuggling and human trafficking in the fishery and other sectors is estimated to be US $ 48 billion per year (Galos et al., (2017).  recent data shows that there is overall increase in remittances in recent decades, from USD 126 billion in 2000, to USD 689 billion in 2018 (World Immigration Report, 2020). According to Martin (2000), smuggling is one of the world’s oldest professions.  According to UNODC (2018) report, despite positive progress towards sustainable development over the years, Eastern Africa has also experienced economic turbulence, worrying poverty index and the wide gap between rich and poor, and the perennial threat of escalating conflict, violence, and human insecurity which have threatened the region progress and provided an incubation for the migrants smuggling and trafficking trade to flourish. 
Tanzania is one of the Eastern African countries which is experiencing the problem of migrants smuggling for so long. Due to the geographical location, Tanzania had experienced a movement of people in the country from its neighboring countries which are faced with internal conflicts for so long (McAuliffe and Goossens, 2018). The population from these countries particularly Burundi, Rwanda, Kenya, DRC, and even Somalia are being smuggled and or trafficked into Tanzania as a destination or transit. Several efforts had been made by the governments to implements different policies and legislation mechanisms to mitigate the matter including subscribing to international instruments like Palermo protocols and the United Nations Convention Against Transnational Organized Crime (UNTOC) also known as the protocol against the smuggling of migrants by land, sea, and air which has further been domesticated to tame the menace (ibid). 

 

Several cases had been reported indicating that there is evidence to prove Zanzibar is a transit point for numbers of smuggled and trafficked migrants from Somalia, Eritrea, Burundi, and even Kenya trying to make their way to countries they see can improve their lives like Europe or South Africa, and UE (UNODC, 2018). Most of these migrants, had been attracted by better economic and security. Also, most of these migrants had been attracted by better living conditions in Western Europe countries. 
Several studies have been done on focusing on challenges facing immigration on combating migrants smuggling such as those of  Adamson, (2006) focusing on whether there was  proper knowledge of the existing legal framework on combating migrants smuggling, Arango, (2000) focusing on  whether poor and trivialized international cooperation, corruption and compromise affected the war on migrants smuggling, and Herman, (2006) which focused on whether lack of awareness and ignorance among the population was a challenge combating smuggling of migrants and human trafficking.  
Recently, authors such as; Triandafyllidou and McAuliffe (2018) did a research on migrants smuggling in mind that lack of data to evidence the illicit trade might have affected some countries in combating the vice. Sanchez, (2017) investigated clandestine migration facilitation.  Despite, these researches emerging transnational organized crime groups are still operating Zanzibar, regionally. Therefore, this study was designed in mind to examine whether there are other challenges part from the challenges highlighted by the previous studies and more challenges specific to Zanzibar. Thus, the study was set to examine the challenges facing immigration in combating migrants smuggling in Zanzibar.  
1.2
Statement of the Problem TC "1.3 Statement of the Problem" \f C \l "2" 
Tanzania including Zanzibar is one of the countries that has been increasingly affected by migrants smuggling (Magweiga and Urassa 2017). There have been many incidents of smuggled migrants departing via sea port and Abeid Aman Karume International Airport without being intercepted on their transit to the final destinations (UN report, 2020). Zanzibar is a semi-autonomous archipelago off the coast of Tanzania. It is a popular tourist destination, but is also a major transit point for illegal immigration. In recent years, the number of immigrants smuggled into Zanzibar has increased significantly. This is due to a number of factors, including the country’s porous borders, its proximity to other countries with high rates of illegal immigration, and its relatively weak law enforcement. The magnitude of the problem of immigrants smuggling in Zanzibar is significant. In 30 Jun (UNODC, 2017), In a bid to fulfill its international obligation to combat migrants smuggling, human trafficking, the government of United Republic of Tanzania including Zanzibar has taken several efforts to combat this problem some of them are such a that, Tanzania approved the United Nations Convention against Transnational Organized Crime on 16th June 2004 (UNODC, 2004). Also, several agreements had been signed by the Tanzanian government in combating migrants smuggling. These include, among others, the 2005 Council of Europe Convention on Action against Trafficking Human Beings.
Despite these efforts, several cases had been reported on smuggling migrants in Tanzania especially in Zanzibar (US State Department TIP Report, 2014). Recent statistics show that 26 migrants smugglers held in Zanzibar (Dail News,2023). The Tanzanian government estimated that there were over 100,000 undocumented immigrants living in Zanzibar (Migration Data Portal, 2021).  
If it is not enough; According to IOM (2017) in 2016, 40 migrants were arrested while onboard a police lorry in Pemba and Unguja. In 2016, 23 Ethiopian immigrants were arrested in Zanzibar from Dar es Salaam for transit to United Arabs Emirates (Daily Newspaper, 2016).  In year 2018/2021, 33 illegal immigrants were arrested in Zanzibar from different eastern African countries (Zanglea, 2020). Also, in August 2020, “Kikosi Maalum cha Kuzuia Magendo” (KMKM) arrested 40 Ethiopian on Indian Ocean from Zanzibar. Further, in 2021 KMKM arrested Chinese nationals who had been fishing in Zanzibar. So, in general, the issue of smuggling of migrants has remained a concern. Given this and the nature of other studies (Otiso, 2009, Ploch 2010, Robinson 1999 & Gatti, 2004) which seem to evade specific challenges to Zanzibar Immigration it becomes imperative to carry out a study in this area to examine the challenges which faced Immigration in combating the migrant smuggling. 
1.3 
Objectives of the Study TC "1.4 Objectives of the study;" \f C \l "2" 
This study was guided by the following general research objective and specific objectives;
1.3.1
General Objective
The general objective of this study was to analyze the challenges facing Immigration in combating migrants smuggling in Zanzibar. 
1.3.2
Specific Objectives
The specific objectives of the study were:
i. To examine the lack of effectiveness of law enforcement agents in combating migrants smuggling in Zanzibar.  

ii. To analyze the methods and tactics used by criminals to operate migrants smuggling in Zanzibar.

iii. To assess the presence of porous border in combating migrants smuggling in Zanzibar.  

iv. To examine the immigration officials’ subjective to the rule of law in combating migrants smuggling in Zanzibar.     
1.4
Research Questions TC "1.5 Research question" \f C \l "2" 
This study was guided by the following research questions:
i. How does lack of effectiveness of law enforcement agents affect combating migrants smuggling in Zanzibar?  

ii. What are the methods and tactics used by criminals to operate the migrants smuggling in Zanzibar?

iii. How does the presence of porous border affect combating migrants smuggle in Zanzibar? 
iv. What is the effect of Immigration officials’ subjective to the rule of law in combating migrants smuggling in Zanzibar?      
1.5
Significance of the Study TC "1.6 significance of the study" \f C \l "2" 
The results of the study may inform the government and the migration office in Zanzibar and other law enforcement agents on the need to increase the effectiveness in combating smuggling migrants. The findings of the research may be useful to develop and maintain policies and procedures on combating migrant smuggling. The finding may help the Ministry of Home Affairs and security institutions to guide on policies formulation, laws and well-organized practices against migrant smuggling in Zanzibar and Tanzania as whole.  
Also, the findings may be useful to migration experts and scholars as they may be informed through empirical evidence on how the existing policies are working. The findings of this research add to the literature on challenges of migrant smuggling and may act as foundation for other researchers who would be interested in investigating further challenges facing immigration in combating migrants smuggling.  

1.6
Limitations and Delimitation of the Study TC "1.7 Limitations of the study" \f C \l "2" 
In carrying out this study, a number of limitations were encountered, and some of the limitations and de-limitations are discussed below:
Lack of enough financial resources was one of the hindering factors. This made the researcher conduct the study in Zanzibar. In overcoming these limitations arrangements for personal and family support were made to ensure the budget constraints were overcome within a reasonable time.  Time was also one of the limitations in doing in-depth study work. The research needed a lot of time to get the required information from different respondents. 
1.7
Scope of the Study TC "1.8 Scope of the Study" \f C \l "2" 
This study was conducted within Zanzibar specifically Urban West Region. The content scope focused on lack of effectiveness of law enforcement agents, the methods and tactics used by criminals to operate migrant smuggling in Zanzibar, the porous border of Zanzibar and immigration officials’ subjective to the rule of law. This study covered the period between 2010 and 2021, because during this period Zanzibar experience large number of migrants smuggling cases. 
1.8
Organization of the Study TC "1.9 Organization of the study" \f C \l "2" 
The study is organized into five chapters. TC "1.9 Organization of the study" \f C \l "2"  Chapter one covers an introduction of the study, background to the study, the research problem, the research objectives, research question, the significance of the study, the scope and limitation to the study. Chapter two covers the literature review that discusses the theoretical and empirical literature reviews. The methodology is discussed in chapter three. Chapter four presents the analysis of the data and discussion of the findings. Chapter five presents the summary, conclusion and recommendation on the study. 
CHAPTER TWO TC "CHAPTER TWO" \f C \l "1" 
 LITERATURE REVIEW
2.1
Chapter overview

This chapter provides details about the objective of the study, including conceptual definitions, a theoretical literature review that includes theories that best illuminate the topic, an empirical literature review based on concerns that were important to the study's objectives, a research gap, and a conceptual framework.
 

2.2
Conceptual definitions  TC "2.2 Conceptual Definitions" \f C \l "2" 
This part is going to elaborate on the meaning of key terms used in this research work. Terms that are discussed are migration, Immigration and migrants smuggling.
2.2.1
Migration
According to Gatti (2004), migration is the international movement of people into a destination country of which they are not natives or where they do not possess citizenship to settle or reside there. When people across national borders during their migration, they are called migrants or immigrants. According to Adamson (2006) stated that migration is the movement of people from one country to another. The study used the definition by Adamson (2006). 
2.2.2
Immigration 

This according to McAuliffe and Goossens (2018) is the authority of a country that checks the legality of documents of people entering or exiting that country.  Salt and Hogarth (2000) defined immigration as the action of coming to live permanently in a foreign country. However, the study used the definition by McAuliffe and Goossens (2018).
2.2.3
Smuggling of migrants
According to UNODC (2018), smuggling of migrants is a crime involving the procurement for financial or other material benefits of illegal entry of a person into a state of which that person is not a national or resident. Millita (2015) observed smuggling of migrant as the movement of persons across international borders for financial benefit. For this study, smuggling of migrant refers as the illegal procurement to obtain, whether direct or indirect, financial or material benefits of a person to another country, which he is not a national or a citizen for that matter (McAuliffe and Goossens 2018). The adaption of this definition is informed by the fact that it includes a wide range of reasons for smuggling that include direct or indirect for financial or material benefits by illegally procuring a person into a country where he is not a citizen or a national.
2.3
Theoretical Literature Review
The study was based on the following theories: Bronfenbrenner ecological systems theory, The Conflict Theory and the Labeling Theory. 

 TC "2.3 Theoretical Literature Review" \f C \l "2" 2.3.1
Bronfenbrenner Ecological Systems Theory

The ecological systems theory was postulated by Urie Bronfenbrenner in the 1979 and explores the relationship of an individual’s environment on their behavior. Using the ecological system theory, the individual's life is seen as a whole and through the systems theory, the underlying factors creating and maintaining the behaviour of the individual. The different levels in the theory are the micro, meso, exo, macro and chrono levels (Bronfenbrenner, 1979). The different levels of Ecological system theory vary depending on the effects they have on the individual, but Bronfenbrenner highlighted that each level affects the individual’s development. Migrant smuggling is due to multiple levels due to the ecological system theory. Therefore, all the systems contribute in making the individual ending up a migrant. The theory was used in this current to inform the study whether the levels ecological systems theory by Bronfenbrenner led to individual ending as migrants. 
2.3.2
The Conflict Theory 

Conflict theory emerged in the late 19th century from Karl Marx and Friedrich Engels (Sanchez 2017). Conflict theory explores power structures and power disparities that is, how power differentials affect social inequality. Conflict theory operates on the premise that humans are self-interested and competitive by being forced into conflict over scarce resources and wealth. The smugglers, who are the more powerful group, use their power to exploit groups with less power than themselves. In relation to human trafficking and human rights, conflict theory aims to offer a broad explanation for why and how social inequality, power imbalance, and oppression are able to occur and lead to migrant smuggling. 

Conflict theory is based on the sociological fundamental idea that crime is caused by the economic and social drives within society. Conflict theory can help explain the thoughts and reasoning behind migrant smuggling and human trafficking (Zijlstra and Liempt 2017). Conflict perspective of society stressed the existence of different value system and norms that influence the efforts of people to establish rules and to regulate behaviors. Karl Marx’s concept surrounding social conflict theory states that there is a constant conflict between two groups. We cannot think of more conflict than that of a victim at the hands of perpetrator. Conflict theory explains that the powerful and the haves are able to take things from the haves not with economic ways or with force. The theory was used in the study to gauge how conflicts between the haves and have-nots could have facilitated migrant smuggling. 
2.3.3
Labeling Theory

Labeling theory was postulated in the 1969 by Howard Becker and Edwin Lemert. This theory sought to untangle the inherent criminality of an individual versus the impact of labels on the criminalization of those deemed deviant (Salt and Hogarth, 2000). The authors posited that the act of labeling and creating stigma around what is or can be considered deviant behavior only serves to further marginalize and force conformity to criminal status, as internalizing the label and stigma alters one’s view of self and their social roles.  In the case of labeling, the victim may begin to fit into the traditional model of labeling theory and view themselves as a deviant criminal, thus perpetuating their involvement in smuggling of migrants because they believe this is a lifestyle they chose. This is evidenced by some victims having extensive criminal backgrounds, thinking of themselves as willing participants in migrant smuggling activities. Labeling theory was used in the study to exemplify the power of self-perception due to labeling as well as the perceptions of law enforcement agents in ensuring the perpetrators are identified properly and restrained, victims are correctly identified and receive appropriate services.   
2.4
Empirical literature review
The empirical literature was discussed as per the specific objectives:
2.4.1
Effectiveness of law enforcement agents in combating migrants smuggling 
Triandafyllidou and McAuliffe (2018) did a study on Migrant Smuggling Data basing on the effectiveness of law enforcement agents in recording cases of migrant smuggling. The research used reviews on documents. The found that there were many cases involving migrant smuggling recorded however, there were other cases which were not recorded and concluded that the law enforcement agents were not highly effective. The research dwelled on effectiveness of law enforcement in recording of migrant smuggling cases. The current study looked at the effectiveness of law enforcement agents as a challenging hindering the immigration from controlling migrant smuggling in Zanzibar.  

Another study by Sanchez, (2017) focused on critical perspectives on clandestine migration facilitation. This featured the effectiveness of law enforcing agents as part of facilitating migrant smugglers. The used survey method and found 2% of refugees and migrants fled for safety across the Mediterranean Sea were assisted by ineffective law enforcing agents in Libya. The current study will investigate how law enforcing agents lack of effectiveness is a challenge in combating migrant smuggling.
UNODC (2018) carried an investigation on to why there are so many migrants smuggled across borders. The study found every year, thousands of migrants and refugees, desperately seeking to escape violence, conflict and dire economic straits, die on perilous journeys by land, sea or air, often at the hands of criminal smugglers. Concerted, comprehensive action to counter this crime and protect people is needed. The study assessed the effectiveness of the law enforcing agents in controlling migrants and refugees from landing in the hands of criminals. The findings found that law enforcing agents were not effective enough to curb migrants from landing to hands of criminals. The study looked at effectiveness of law enforcing agents in controlling refugees from landing on the hands of criminals while the current research assessed whether lack of effectiveness of law enforcing agents is a challenge in combating migrant smuggling. 

2.4.2
Methods and tactics used by criminals to operate the migrants smuggling
Mohamed (2018) contacted a research on effects of Kenya’s migration policy which developed on the basis of perceived methods used by criminals in human trafficking. The purpose of this research was to investigate the impact the migration policy in Kenya on human trafficking at the Kenya-Somalia border, Garissa town, Garissa County. The study established how the county is implementing the policy in terms of locking up the perceived methods by the policy. The results of the study found that human trafficking have dropped after the introduction of the policy. The research focused on a policy which had already being developed with perceived methods. The current research focuses on challenges facing immigration on combating migrant smuggling in Zanzibar, specifically investigating the methods and tactics used by the criminals to operate migrant smuggling.    

Zijlstra and Liempt (2017) analyzed how mobile technology impacts on irregular migrants’ journeys. It is based on trajectory ethnography with 11 Afghan, Iranian and Syrian migrants whom the authors met in Turkey and Greece in the spring of 2015. These migrants were followed (partly digitally) to Serbia, Hungary, Germany, Sweden and the Netherlands. We argue that the method of trajectory ethnography is a useful tool that allows us to understand how mobile technology shapes and facilitate parts of the journey of the migrants. The findings found that the methodology led to a more nuanced understanding of irregular migration because it enabled us to the authors to capture the complex dynamics involved in irregular migration processes and to reflect on decisions taken within the process. Although, the study looked at mobile technology as a method aiding illegal migrant it was not considered as a method used by criminals to smuggle migrants unlike this current study which will investigate the methods used by criminals to operate migrant smuggling in Zanzibar.  
The study by Ploch (2010) investigated how international travel has been abused to involve illegal migration. The study found that due to the exponential increase in international travel, border management systems have to contend with additional risks associated with these movements including rising illegal immigration and human trafficking. The study advocated for governments to invest heavily in border management frameworks to facilitate legitimate travel as well as reducing illegal migration flows. Therefore, the study was different as focused more in investigating how international travel can be abused to involve illegal migration. 
2.4.3
The presence of porous border on combating migrants smuggling 
Kunze (2010) contacted an on the transnational face of migrant smuggling in Australia. The findings showed that porous border is not an important issue in the combating of migrant smuggling since migrant smuggling cannot be stopped by the activities of one country alone. Domestic efforts such as border non-porosity to stem the activities of smugglers will have little effect without the cooperation of origin and transit countries. Therefore, even if the borders are not porous the activities of making one country border non-porous does not affect much of migrant smuggling. 

UN (2020); Oji (2020) reported on regional response to trafficking in West Africa, they involved the assessment of technology as a way of aiding migrant smugglers instead of the constant believe of porous border and found out that technology is both a help and a hindrance more than a porous border. As the technology sector evolved, it gave traffickers new and easier ways to recruit victims, with an accent on social media’s role. Therefore, the study recommended governments to assist advocate agencies and law enforcement in monitoring illicit activity. The study was comparative on technology and porous border in combating migrant smuggling. The current study assessed the porosity of Zanzibar border as a challenge in combating migrant smuggling. 

2.4.4
Immigration officials’ subjective to the rule of law in combating migrants smuggling 

Abioye (2019) investigated immigration border control and its effectiveness in managing terrorism through developing the country human capital to minimize human resource challenges in observing the laws in place and opportunities affecting counter-terrorism Strategies in Kenya. The result of study analyses indicated that the problem of human resource subjective to the rule of law, long, uncontrolled, and porous borders poses a significant challenge in combating smuggling of migrants. Human resource subjective to rule of law in border control was found to affect combating migrant smuggling; however, the study was done in Kenya. The current one is seeking specific answers for Zanzibar on immigration officers subjective to rule of law.  

A study by Nkhoma, (2017; 2021) on the limitations affecting effective control of smuggling of migrants found that effective control of migrants is limited by globalization, human rights legislation, social networking, immigration officers subjective to rule of law, corruption by immigration officials, the work of migrant smugglers, and nationals who help illegal immigrants to enter their country. The study focused on immigration officers subjective to the rule of law as a finding of their study while the current study will investigate officers subjective to rule of law as an independent variable and examine its challenge in combating migrant smuggling. 
2.5 
Research Gap 

Studies have been done on migrants smuggling such as Triandafyllidou and McAuliffe (2018), migrants Smuggling Data basing on the effectiveness of law enforcement agents in recording cases of migrants smuggling, Sanchez, (2017) critical perspectives on clandestine migration facilitation, UNODC (2018) why there are so many migrants smuggled across borders, Mohamed (2018) Kenya’s migration policy which developed on the basis of perceived methods used by criminals in human trafficking, Zijlstra and Liempt (2017) mobile technology impacts on irregular migrants’ journey, Ploch (2010) international travel abuse to involve illegal migration, Kunze (2010) transnational face of migrants smuggling in Australia, UN and Oji (2020) regional response to trafficking in West Africa, Abioye (2019) immigration border control human resource challenges in observing the laws in place and opportunities affecting counter-terrorism Strategies in Kenya and Nkhoma, (2017;2021) on the limitations affecting effective control of smuggling of migrants. However, most of these studies have not directly addressed challenges facing immigration on combating migrating smuggling and specifically Zanzibar. Further, some have been done in countries with different border unlike Zanzibar which is surrounded by sea.  Therefore, this creates a gap of literature in Zanzibar on challenges facing immigration on combating migrant smuggling. This prompted the researcher to design this study to fill this gap of information.  
2.6
Conceptual Framework TC "2.6
Conceptual Framework" \f C \l "2" 
The study was conceptualized as shown in Figure 2.1. The conceptual framework in Figure 2.1 portrays the relationship between dependent and independent variables of the study. 







 


 

Figure 2. 1: Conceptual Framework
Source: Research (2022)

The conceptual framework, Figure 2.1 depicts four elements of the independent variables namely (Lack of effectiveness of law enforcement agents, Peculiar methods and tactics used by criminals, The Zanzibar porous border and Immigration officials’ subjective to the rule of law) all conceptualized to have a relationship with dependent variables which is Challenges in combating migrant smuggling in Zanzibar. 
CHAPTER THREE TC "CHAPTER THREE" \f C \l "1" 
 RESEARCH METHODOLOGY
 TC "RESEARCH METHODOLOGY" \f C \l "1" 
3.1
Chapter Overview TC "3.1 Chapter Overview" \f C \l "2" 
This chapter describes the methods used in conducting the study. It explains the research design, research approach, area of the study, population, sample size, sampling procedure, data collection instruments, validity and reliability: data analysis procedure and ethical considerations.  
 

3.2
Research Design

Research design is the conceptual structure within which research is conducted Mugenda and Mugenda (2003). It constitutes the blueprint for the collection, measurement, and analysis of data.  The study used descriptive research design. According to Suanders and Thornhill (2007) descriptive research design that aims to obtain information to systematically describe a phenomenon, situation, or population. The researcher used this design in order to gather information and systematically describe the challenges facing the immigration department in combating migrant smuggling in Zanzibar. The qualitative and quantitative research approach was used. Sue (2008) opined that mixed method is important when an investigation involves a social problem. The study used qualitative approach in order to get feeling of the respondents on the topic under discussion. The quantitative approach was used in order to quantify and understand the relationship of the independent variables on the dependent variable. Thus, the mixed method is used to protect this research from limitations associated with either qualitative or quantitative approach.   
3.3 
Area of Study

The study was conducted in the Urban West region of Unguja Island. The selection of the area is because the Urban west region is the area where the command and actors involved in combating migrants smuggling are easily located such as police officers, prosecutors etc. additionally, it this region which hosts the major ports of Zanzibar i.e. Zanzibar port and Aman Abeid Karume International Airport.  
3.4
Population of the study

Kothari (2006) defined a population as the entire group that you want to draw conclusions about. This definition was supported by Suanders and Thornhill (2007) who observed that a population total number of members or objects the researcher is interested to investigate. A pilot investigation found in Urban West region had 80 police officers attached to cross-border crime in the region, 200 Immigration officers, 10 major Travel agents, and 10 Prosecutors. Therefore, the study considered 300 as the total population.  
3.4.1
Sample Size
Sue (2008) describes a sample is a finite part of a population who’s the research her uses to study about the whole population. The researcher used the Yamane (1967) formula to calculate the sample size. The computation was as shown below;
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Where:  N= Population of the study (300)

              e = 0.05 marginal error at 95% confidence level while 

              n = is the unknown value of sample size

              n = 300/1+ 300(0.05x 0.05)

             n = 300/1.75
    
 n = 171.4 ≈ 171 
Thus, sample size (n) was = 171
3.4.2
Sampling Technique
Churchill (2003) stated that sample technique is the method used to get the sample size or the members/ items to participate in the research from the population. Simple random sampling was used to get the samples of each category. Simple random sampling procedure was adopted to determine sample size from each category of the population because it is simple, free from bias and allows equal chances to all the embers/items of the population to participate. Kombo and Tromp (2006) stressed the use of Simple random techniques for mixed research like this one on ground that the technique allows generalization of data and is good for conducting inferential statistics analysis of data.

In the sample size, each category of participants was represented by certain number of members derived using the Gay (2005) avowal, which observes that the number of members of group or category of should not be less than 57% of the target population of that particular category/group for the sample to be regarded representative for small population of the group (N<1000). Therefore, the sample size of 171 is said to be constituted with representative members from each category. The size of each category of population was determined as shown; 

57% of N (population of a category) ≤ 1000 (According to Gay, 2005 is acceptable and representative for that category) 

Table 3. 1: Distribution of Sample Size
	S/N
	Source of Data
	Population
	Sample

	1
	Immigration Officers
	200
	57/100* 200 =114

	2
	Prosecutors
	10
	57/100* 10 = ≈ 6

	3
	Travel Agents
	10
	57/100*10 = ≈6

	4
	Police
	80
	57/100*80 = ≈45

	
	TOTAL
	300
	171


Source: Researcher (2022)

Specifically, Judgment sampling was used to select 15 respondents out of 171 respondents who were highly aware on the matter for interview session the composition of the respondents who were interviewed was Immigration officers (7), police officers (4), Travel agents (2), and Prosecutors (2). This selection added value and quality of this study.
3.5
Type of Data and Methods Collection
The researcher used both primary and secondary form of data. Primary data was collected using questionnaires and structured interviews. On the other hand, Hakim (1994) describes secondary data as a “reanalysis of data collected by another researcher including the analysis of data sets from varied sources to create area-based data sets”. Thus, secondary data was gathered using documentary review. Documentary review involves acquiring data from previously available information such as published works, books, journal articles, organizational related documents, web-based documents etc. 
3.5.1
Questionnaire

The research had 171 respondents to collect data from; therefore, questionnaires method was selected first since it tends to be one the most feasible method of collecting data/information from large chunks of individuals (Kothari 2004). A questionnaire is a set of questions that is full of traits and clues in order that the respondents can tick the appropriate clue of his/her opinion or write short answers (Sue, 2008). A series of questions were constructed as per the subject area chosen in form of likert scale. The questions in the interview were developed in such way that they were consistent to objectives of the study.
3.5.2
Interview

The interview used structured interviews to the selected respondents to directly seek their opinion as described by Kothari (2004) who argued that once a researcher uses an interview the researcher gets direct feeling of the respondent towards the question because of the researcher’s ability to see the nature of how the respondents give their response. Fifteen (15) respondents were interviewed as to look for more insight on this topic. Saunders et al, (2007) argue that a minimum of five respondents for interview where other methods of collecting data have been used is sufficient. The composition of the respondents who were interviewed was Immigration officers (7), police officers (4), Travel agents (2), and Prosecutors (2). They were selected from each category randomly. It is also important to note that these respondents who were interviewed were also given questionnaires to complete in order to increase data triangulation. For interview, data was coded so as to be able to tabulate the data; that is each participant was given an alphanumeric code: R1, R2………. R15 representing research participant to ensure privacy and confidentiality (Wario and Khalfan, 2015). The researcher put forward the structured questions for interviewees and wrote down the responses.  
3.6
Reliability and Validity

3.6.1
Validity

The validity of the instruments was checked by a pre-test (Kothari, 2004). This was being done by administering the questionnaire and interview onto the selected groups. The content validity of the research instrument was evaluated through the actual administration of the selected groups. In validating the instruments, a sample of 15 respondents was selected, 10 used in validating the questionnaire and 5 used in validating the interview guide. Furthermore, to enhance the validity of the instruments, two experts in the area of border/migration safety were asked to appraise the instruments. The experts confirmed the interview had only valid questions. 

3.6.2
Reliability 

Reliability was ascertained by using test retest method (Wario and Khalfan, 2015).  A sample of 15 respondents was subjected to the questionnaire and after two weeks subjected to the same questionnaire. The results of the two questionnaires were cross checked.  Reliability of the questionnaire was measured through Cronbach’s Alpha which measures the internal consistency; hence it was used to check the consistency of the answers of the two questionnaires. The results of the reliability test were as shown in Table 3.2. The high Cronbach’s Alpha of 0.871 confirmed the reliability of the instruments.  

Table 3. 2: Reliability test
	Cronbach's Alpha 
	Cronbach's 

Alpha (Standardized 

Items) 
	N. of Items 

	.871 
	.873 
	20 


Source: Researcher (2022)
3.7
Data Analysis  
The study collected qualitative and quantitative data. The qualitative data is the data that originated from the administration of the interviews. The quantitative data is the data that originated from the administration of the close-ended questionnaire. The qualitative data will be analyzed thematically. Thematic analysis is a method for analyzing qualitative data that entails searching across a data set to identify, analyze, and report repeated patterns (Kothari, 2006). In this case the interview transcripts were scrutinized to identify the key themes that were analyzed. Microsoft excel software was used to analyze this qualitative Data. The quantitative data was analyzed using mean and standard deviation and correlation. Mean and standard deviation is a measure of the average distance between the values of the data in the set and the mean (Mugenda and Mugenda, 2003). The researcher used statistical package for social scientist (SPSS) to analyse the quantitative data. The Mean and Standard Deviation rating scale was as shown in Table 3.3 and was used to interpret the response from the respondents. 
Table 3. 3: Rating scale
	Mean Range
	Response Mode
	Interpretation

	1.01 - 1.75
	Strongly Disagree                         
	Very Low

	1.76 - 2.50 

	Disagree                                      
	Low 

	2.51 - 3.25
	Agree                                          
	Moderate

	3.26 - 4.00                    
	Strong Agree                                
	High


Source: Rating Scale adopted from Gay (2005). 
Correlation analysis was used to determine the degree of relationship between independent variables and dependent variables. Suanders and Thornhill (2007) argued that correlation coefficient informs the strength of the relationship between two variables and therefore informs how an independent variable can be important or not important to the dependent variable.   
3.8
Ethical Consideration 
The researcher obtained permission from the Open University of Tanzania.  This letter was introducing the researcher to authorities were the researcher was to be done. In the field the researcher observed confidentiality and anonymity in relation to the information given by the respondents.  For the interview the respondents were given alphanumeric codes: R1, R2, R3…. R15: these names represented research participant to ensure privacy and confidentiality as advocated by (Kothari 2004). The researcher makes sure that explanation was given on the advantages of participating and the probable risks involved. Therefore, informed consent was sought from the participants before they were involved in the study. Any extract from previous authors were cited accordingly to avoid plagiarism. 
CHAPTER FOUR TC "CHAPTER FOUR" \f C \l "1" 
 FINDINGS AND DISCUSSION OF FINDINGS
4.1
Chapter overview TC "4.1 Introduction" \f C \l "2" 
Data presentation, analysis, and discussions of the findings based on the research objectives are provided in the chapter. In that regard, the demographic information about the respondents, the business performance in relation to administrative barriers, the different kinds of administrative barriers, and the difficulties associated with administrative barriers to trade between Tanzania and Kenya are presented in this chapter.  

 
4.2
Response Rate 

The sample size was 171 respondents. A total of 171 questionnaires were delivered to the respondents to be completed, however, 160 questionnaires were filled and returned. This represented 93.6% response rate, which is quite suitable to make a finale for the study. Mugenda and Mugenda (2003) opined that a 50% response rate is adequate for analysis and reporting in research; 60% good and above 70% is very good for data analysis and reporting.  Therefore, 93.6% response rate was deemed to be very good for the study. 

4.3
Demographic Characteristics 

This section presents the analysis of the respondent’s profile to enable the study to establish the extent of judgment one might have in the area of the study. Among the researched respondents’ characteristic include gender, age and highest level of education. Perry (2000) contends that, personal attributes like gender, education, and age had significant effect on understanding of particular situations.  
Table 4. 1: Demographic characteristics
	Item 
	Frequency 
	Percentage (%)
	Cumulative percentage (%) 

	Gender 

	Male 
	100
	58.5
	58.5

	Female 
	71
	41.5
	100.0

	Total
	171
	100.0
	

	Age 

	20-30 years
	5
	2.9
	2.9

	31-40 years
	80
	46.8
	49.7

	41-50 years
	78
	45.6
	95.3

	55-60 years
	6
	3.5
	98.8

	Over 60 years
	2
	1.2
	100.0

	Highest Academic Qualification 

	Certificate 
	0
	0
	0

	Diploma Level
	43
	25.1
	25.1

	University Degree
	100
	58.5
	83.6

	Post Graduate
	28
	16.4
	100.0


Source: Researcher (2022)

4.3.1
Respondent’s Gender

The researcher wanted to know the gender parity between males and females and found that a majority of 100 respondents were males which represented 58.5% while the rest 71 respondents representing 41.5% were females. Mugenda and Mugenda (2003) argued that so long as not either gender is less than 30% of the total then it is acceptable to give generalizable results. Thus, the gender representation was accepted for the study. The reason for more males than females was associated by the fact that more males are in the immigration department and law enforcement agents. These results justified that there was no bias in this research, and this would increase a quality of data and research in general. 
4.3.2
Respondent’s Age 

The results in Table 4.1 shows the majority of the respondents were of the ages 31-40 years who were 80 representing 46.8%.  The ages 41-50 years were 78 representing 45.6%, ages 20-30 years were 5 representing 2.9% ages 55-60 were 6 representing 3.5% and those who were over 60 years and above were only 2 representing 1.2%. The study findings statistics for age implies that the respondents were distributed in various ages which is a factor in research as Sue (2008) opined that different ages may have different response on particular questions. Availability of respondents from different age category helps to increase reliability of data, level of distribution and quality of this study, too.
4.3.3
Respondent’s Education 

The results from Table 4.1 shows 100 respondents representing 58.5% had University degrees, 43 respondents representing 25.1% had diploma level of education, 28 respondents representing 16.4% had University degrees while no respondent had certificate level of education.  This analysis was beneficial to study as it assured the researcher that all the respondents were able to give reliable answers to the questions in the questionnaire and in the interview. Suanders and Thornhill (2007) said that a good level of education gives more relevance to answers given by the respondents. Having respondents from different academic background confirmed that majority of respondents aware exactly on what they were asked for, this will help to improve a level of data quality and quality of research, too.
4.4 
Quantitative Data Analysis
Quantitative Data Analysis (QDA) according to gay (2005) is a technique that uses mathematical and statistical modeling to understand behavior the sample under investigation. This definition was also supported by Sue, (2008). 
4.4.1
Mean and Standard Deviation Analysis 
Kothari (2004) states that standard deviation indicates how dispersed the data is in relation to the mean. Low standard deviation informs that the data are clustered around the mean, and high standard informs that the data is more spread out from the mean. The mean and standard deviation was used to check the means of the responses and how far the responses were far from the mean.

4.4.1.1
Effectiveness of law enforcement agents in combating the migrants smuggling in Zanzibar 

The respondents were given aspects on the effectiveness law enforcement agents in combating the migrants smuggling in Zanzibar. They were asked to indicate how they agreed or disagreed with the aspects. The response scale for the questions was:
1: Strongly Agree     2: Agree    3: Disagree 4: Strongly Disagree

The results were as shown in the Table 4.2.
Table 4. 2: Effectiveness of law enforcement agents in combating the migrants smuggling in Zanzibar
	Aspects
	N
	Mean
	Standard Deviation 

	Law enforcement agents have Increase border security. 
	160
	2.70
	0.81

	Law enforcement agents have increased education on impacts on immigrant’s smuggling.  
	160
	1.22
	0.71

	Law enforcement agents have used the applicable laws on migrant smuggling properly.
	160
	2.41
	0.54

	Law enforcement agents accept bribes regularly. 
	160
	2.52
	0.74

	Law enforcement agents effectively evaluate all transnational activities properly before allowing border transit.  
	160
	1.74
	0.63


Source: Researcher (2022)

The results in Table 4.2 shows that the aspects: Law enforcement agents have Increase border security had a mean score of 2.70 which meant that law enforcement agents had increased border security moderately, Law enforcement agents have increased education on impacts on immigrant’s smuggling had a mean score of 2.22 which meant that law enforcement agents have increased education on impacts of immigrant smuggling in low rate, Law enforcement agents have used the applicable laws on migrant smuggling properly had a mean score of 2.41 which meant that law enforcement used the applicable laws on migrant smuggling in low manner, Law enforcement agents accept bribes regularly had a mean score of 2.52 which meant that law enforcement agents accept bribes regularly was moderate and Law enforcement agents effectively evaluate all transnational activities properly before allowing border transit had a mean score of 1.74 which meant  law enforcement agents very low evaluate all transnational activities properly before allowing border transit.  The results concurred with the results of Sanchez, (2017) who found that generally law enforcement agents were not doing enough on increasing border security, offering education on the impacts of migrant smuggling, use of applicable laws, curbing bribing and evaluation of transactional activities. 
4.4.1.2 Methods and tactics used by criminals to operate the migrants smuggling in Zanzibar

In this objective the respondents were given methods and tactics, asked to state how they agreed or disagreed with the Methods and tactics used by criminals to operate the migrants smuggling in Zanzibar. The response scale for the questions was:

1: Strongly Agree     2: Agree    3: Disagree 4: Strongly Disagree.
The results are displayed on Table 4.3.
Table 4. 3: Methods and tactics used by criminals to operate the migrants smuggling in Zanzibar
	Methods and Tactics
	N
	Mean
	Standard Deviation 

	Corrupting immigration officials
	160
	3.74
	0.83

	Pretence of Involvement of non-criminal transnational activities.
	160
	3.94
	0.66

	The use force and coercion
	160
	2.49
	0.11

	The use of the gaps in laws of combating migrant smuggling.
	160
	3.92
	0.12

	Use of well organized but fluid criminal organizations.
	160
	3.71
	0.54


    Source: Researcher (2022)

The results in Table 4.3 indicates that the methods: Corrupting immigration officials had a mean score of 3.74 which meant migrant smugglers highly corrupted immigration officials, Pretence of Involvement of non-criminal transnational activities had a mean score of 3.94 which meant pretence was high among migrant smugglers on involvement with non-criminal activities, The use force and coercion had a mean score of 2.49 which meant this method was lowly used, The use of the gaps in laws of combating migrant smuggling  had a mean score of 3.92 which meant this method was highly used and Use of well-organized but fluid criminal organizations had a mean score of 3.71 which meant the use of well-organized but fluid criminal organizations was high. The results were similar to those of Salt and Hogarth (2000) who found that migrant smugglers used peculiar methods and tactics to hide from law enforcement officers.   
4.4.1.3
The presence of porous border in combating the migrants smuggling in Zanzibar 

The presence of porous border was also considered an issue; therefore, the respondents were given aspects depicting porous border in combating the migrants smuggling in Zanzibar. The response scale for the questions was as shown below;
1 Strongly Agree     2 Agree    3 Disagree 4 Strongly Disagree

The results were shown in Table 4.4 below.
Table 4. 4: The presence of porous border in combating the migrants smuggling in Zanzibar
	Aspects
	N
	Mean 
	Standard Deviation 

	Zanzibar border has so many unofficial outlets which allows migrant smuggling
	160
	3.27
	0.44

	Zanzibar border is not manned well which allows migrant smuggling 
	160
	3.21
	0.54

	Zanzibar border has so many points where people can transit without approval of immigration officers. 
	160
	3.81
	0.78

	It is easy in Zanzibar to smuggle migrants across its borders.
	160
	3.11
	0.45

	The porous Zanzibar border encourages migrant smuggling.  
	160
	3.77
	0.52


     Source: Researcher (2022)

The results in Table 4.4 shows that aspects: Zanzibar border has so many unofficial outlets which allows migrant smuggling had a mean score of 3.27 which meant that Zanzibar border had many unofficial outlets, Zanzibar border is not manned well which allows migrant smuggling had a mean score of 3.21 which meant Zanzibar border was moderately manned,  Zanzibar border has so many points where people can transit without approval of immigration officers had am mean score of 3.81 which meant that Zanzibar border had many points were people can transit,  It is easy in Zanzibar to smuggle migrants across its borders had a mean score of 3.11 which meant it was moderately easy to smuggle migrants in Zanzibar and the porous Zanzibar border encourages migrant smuggling had a mean score of 3.77 which meant  that the porous border encourages migrant smuggling.  The results were did not concur with the results of Akomolafe (2008) which found that in the Netherlands there were few entry points, few unofficial outlets and the Netherlands border was well manned and could not allow easily to smuggle migrants. 
4.4.1.4
Immigration subjective to the rule of law in combating the migrants smuggling in Zanzibar   

In this section the researcher wanted to know whether Immigration subjective to the rule of law in combating the migrants smuggling in Zanzibar was a challenge in combating migrant smuggling in Zanzibar. The respondents were given aspects of Immigration subjective to the rule of law.  The response scale for the questions was as below:

1 Strongly Agree     2 Agree    3 Disagree 4 Strongly Disagree

The results were displayed in the Table 4.5 below.
Table 4. 5: Immigration subjective to the rule of law in combating the migrants smuggling in Zanzibar
	Aspect
	N
	Mean 
	Standard Deviation 

	Zanzibar Immigration officers are biased to the rule of law.
	160
	2.61
	0.44

	Immigration law enforcement agents do not follow the law to the letter.
	160
	2.44
	0.34

	Zanzibar Immigration officers are skewed on the application of the law to some people.
	160
	3.28
	0.88

	Zanzibar Immigration officers are objective to the rule of law.
	160
	1.65
	0.17

	Some Zanzibar Immigration officers aid migrant smugglers.
	160
	2.52
	0.73


   Source: Researcher (2022)

The results in Table 4.5 show that, the aspects: Zanzibar Immigration officers are biased to the rule of law had a mean score of 2.61 which meant that are biased to the rule of law,  Immigration law enforcement agents do not follow the law to the letter had a mean score of 2.44 which meant immigration law enforcement agencies low do not follow the law, Zanzibar Immigration officers are skewed on the application of the law to some people had a mean score of 3.28 which meant immigration officials are highly skewed on the application of the law to some people,  Zanzibar Immigration officers are objective to the rule of law had a mean score of  1.65 which meant  immigration officers are  very low objective to the rule of law, and Some Zanzibar Immigration officers aid migrant smugglers had a mean score of  2.52 which meant immigration officials moderately aid migrant smugglers. The results were similar to the findings of Millita and Jeroen (2015) who found that the rule of law was not followed to the letter in combating migrant smuggling and there were some immigration officials which aided migrant smuggling. 
4.4.2
Correlation Analysis 
The researcher used correlation analysis to analyze the degree of relationship between two variables (Mugenda and Mugenda 2003). The relation would inform the study how each independent variable was important to the independent variable hence indicate how the independent variable can regulate the dependent variable.   

4.4.2.1 Correlation between Lack of effectiveness of law enforcement agents and Combating Migrant Smuggling in Zanzibar

The correlation analysis between Lack of effectiveness of law enforcement agents and Combating Migrant Smuggling in Zanzibar was conducted and the results were shown in Table 4.6.  
Table 4. 6: Correlation between Lack of effectiveness of law enforcement agents and Combating Migrant Smuggling in Zanzibar
	
	Lack of effectiveness of law enforcement agents
	Combating Migrant Smuggling in Zanzibar



	Lack of effectiveness of law enforcement agents.
	Pearson Correlation
	1
	.898**

	
	Sig. (2-tailed)
	
	.000

	
	N
	160
	160

	Combating Migrant Smuggling in Zanzibar


	Pearson Correlation
	.898**
	1

	
	Sig. (2-tailed)
	.000
	

	
	N
	160
	160

	**. Correlation is significant at the 0.01 level (2-tailed).


Source: Researcher (2022)
Table 4.6, clearly demonstrates the relationship between Lack of effectiveness of law enforcement agents and Combating Migrant Smuggling in Zanzibar is significant as demonstrated by the Pearson Correlation coefficient of 0.898. As mentioned earlier in this chapter, the correlation coefficient is a statistical measure of the strength of the relationship between the relative movements of two variables. The values range between -1.0 and 1.0.  The more the coefficient is close to 1.0 the more the strength of the relationship. Thus, the coefficient of the study is 0.898 which is nearer to 1.0. This depicts a strong relationship. This result implies that Lack of effectiveness of law enforcement agents affects Combating Migrant Smuggling in Zanzibar. 

4.4.2.1
Correlation between Peculiar methods and tactics used by criminals and Combating Migrant Smuggling in Zanzibar

The correlation between Peculiar methods and tactics used by criminals and Combating Migrant Smuggling was computed and the results were displayed on Table 4.7 
Table 4. 7: Correlation between Peculiar methods and tactics used by criminals and Combating Migrant Smuggling in Zanzibar
	
	Peculiar methods and tactics used by criminals
	Combating Migrant Smuggling in Zanzibar



	Peculiar methods and tactics used by criminals.
	Pearson Correlation
	1
	.788**

	
	Sig. (2-tailed)
	
	.000

	
	N
	160
	160

	Combating Migrant Smuggling in Zanzibar.


	Pearson Correlation
	.788**
	1

	
	Sig. (2-tailed)
	.000
	

	
	N
	160
	160

	**. Correlation is significant at the 0.01 level (2-tailed).

Source: Researcher (2022) 


Table 4.7 above, the relationship between Peculiar methods and tactics used by criminals and Combating Migrant Smuggling in Zanzibar was tested. From the test, the Pearson Correlation results was 0.788 which meant the relationship between Peculiar methods and tactics used by criminals and Combating Migrant Smuggling in Zanzibar was strong, and any change that would be made in the Peculiar methods and tactics used by criminals would strongly change Combating Migrant Smuggling in Zanzibar.  Thus, the coefficient of the study is 0.788 which is nearer to 1.0. The result implies that Peculiar methods and tactics used by criminals strongly related to Combating Migrant Smuggling in Zanzibar. In this vein, any increase in the Peculiar methods and tactics used by criminals the more the increase in Migrant Smuggling in Zanzibar.

4.2.2.3
Correlation between Zanzibar porous border and Combating Migrant Smuggling in Zanzibar

The analysis of the correlation between Zanzibar porous border and Combating Migrant Smuggling was done and the results were shown in Table 4.8. 

Table 4. 8: Correlation between Zanzibar porous border and Combating Migrant Smuggling in Zanzibar
	
	Zanzibar porous border
	Combating Migrant Smuggling in Zanzibar



	Zanzibar porous border.
	Pearson Correlation
	1
	.778**

	
	Sig. (2-tailed)
	
	.000

	
	N
	160
	160

	Combating Migrant Smuggling in Zanzibar.


	Pearson Correlation
	.778**
	1

	
	Sig. (2-tailed)
	.000
	

	
	N
	160
	160

	**. Correlation is significant at the 0.01 level (2-tailed).

Source: Researcher (2022) 


Table 4.8 above, the relationship between Peculiar Zanzibar porous border and Combating Migrant Smuggling in Zanzibar was tested. From the test, the Pearson Correlation results was 0.778 which meant the relationship between Zanzibar porous border and Combating Migrant Smuggling in Zanzibar was strong, and any change that would be made in the Zanzibar porous border would strongly change Combating Migrant Smuggling in Zanzibar.  Thus, the coefficient of the study is 0.778 which is nearer to 1.0. The result implies that Zanzibar porous border strongly related to Combating Migrant Smuggling in Zanzibar. In this vein, any increase in the porosity of Zanzibar border the more the decrease in combating migrant Smuggling in Zanzibar.  
4.4.2.4 Correlation between Immigration officers’ subjective to the rule of law and Combating Migrant Smuggling in Zanzibar

The correlation between immigration officers’ subjective to the rule of law and Combating Migrant Smuggling was computed and the results were as shown in Table 4.9. 
Table 4. 9: Correlation between Immigration officers’ subjective to the rule of law and Combating Migrant Smuggling in Zanzibar
	
	Immigration subjective to the rule of law
	Combating Migrant Smuggling in Zanzibar



	Immigration officers’ subjective to the rule of law.
	Pearson Correlation
	1
	.708**

	
	Sig. (2-tailed)
	
	.000

	
	N
	160
	160

	Combating Migrant Smuggling in Zanzibar.


	Pearson Correlation
	.708**
	1

	
	Sig. (2-tailed)
	.000
	

	
	N
	160
	160

	**. Correlation is significant at the 0.01 level (2-tailed).

Source: Researcher (2022) 


Table 4.9 above, the relationship between Immigration officers’ subjective to the rule of law and Combating Migrant Smuggling in Zanzibar was tested. From the test, the Pearson Correlation results was 0.708 which meant the relationship between Immigration officers’ subjective to the rule of law and Combating Migrant Smuggling in Zanzibar was strong, and any change that would be made in adjusting downwards Immigration officers’ subjective to the rule of law would strongly increase Combating Migrant Smuggling in Zanzibar.  Thus, the coefficient of the study is 0.708 which is nearer to 1.0. The result implies that Peculiar Immigration officers’ subjective to the rule of law strongly related to Combating Migrant Smuggling in Zanzibar. In this vein, any increase in the Immigration officers’ subjective to the rule of law the more the increase in Migrant Smuggling in Zanzibar. 
4.5
Qualitative Analysis 
The section analyzed data qualitatively from data that emanated from interviews. Thematic analysis was used to analyze the data. In this thematic analysis, the interview transcripts were scrutinized for the emerging themes that related to the objectives of the study.  The themes arising were noted and described as per the research objectives as advocated by Wario and Khalfan, (2015). The themes were analyzed to give answers to the research questions. 

4.5.1
The Emerging Themes 

The researcher analyzed the interview transcripts and the following themes emerged:

a) Law enforcement agent’s effectiveness in combating the migrants smuggling in Zanzibar 

b) The methods and tactics used by criminals to operate the migrants smuggling in Zanzibar. 

c) The challenge of Zanzibar porous border in combating the migrants smuggling in Zanzibar.

d) The challenge of Immigration subjective to the rule of law in combating the migrants smuggling in Zanzibar. 
4.5.1.1 Theme One: Law enforcement agent’s effectiveness in combating the migrants smuggling in Zanzibar
This was the first theme and emanated from the first interview question “Explain how you think law enforcement agents are effective in combating the migrants smuggling in Zanzibar in terms of increasing border security, increased education on impacts on immigrant’s smuggling, use of applicable laws, and control of bribes and evaluation of transactional business?” During the interview respondents R1, R5, R7 said:

The law enforcement agents were not effective in combating migrant smuggling in Zanzibar due to the following reasons have Increase border security, have increased education on impacts on immigrant’s smuggling, Law enforcement agents accept bribes regularly and enough research is done on transactional activities before the law enforcement agencies permit transit.
Alternatively, respondent R14, R15 and R8 Also said:

 The law enforcement agencies have relaxed hence they are not effective in combating migrant smuggling.
4.5.1.2
Theme Two: Methods and tactics used by criminals to operate the migrants smuggling in Zanzibar. 

The second interview question investigated the methods and tactics used by criminals to operate the migrants smuggling in Zanzibar. The respondents were asked to state them.  Respondents R7, R9, R11, R13 and R14 said:
The methods used by criminals to operate the migrant smuggling in Zanzibar are, corruption of immigration officials, Pretence of doing legal activity, use of force and coercion to their victims and the use of well-organized criminal organization to avoid detection.

Respondents R1 and R4 said:

Some of the migrant smugglers use the gaps in laws of combating migrant to continue with their illegal business of smuggling people.

4.5.1.3
Theme Three: Zanzibar porous border in combating the migrants smuggling in Zanzibar.

The third theme originated from the interview question “Do you think Zanzibar porous border is a challenge in combating the migrants smuggling in Zanzibar? Explain in terms of Zanzibar border having many unofficial outlets, border manning, many points were people can transit, the easiness to smuggle migrants in Zanzibar and the encouragement to smugglers by the porous border.” The respondents R3, R4, R5. R10, R9 and R15 said:
Smuggling of migrants in Zanzibar thrives because there are so many unofficial outlets in the Zanzibar border and the border is not entirely secured.

Respondents R7, R8, R2 and R6 said;

In Zanzibar it is very easy to smuggle migrants due to the porous border and in any case the porous border encourages migrant smuggling in Zanzibar. 
4.5.1.4
Theme Four: Immigration officers’ subjective to the rule of law in combating the migrants smuggling in Zanzibar.  
This was the fourth theme and it came up due to the interview question “In your view do think Immigration officers’ subjective to the rule of law in is challenge in combating the migrants smuggling in Zanzibar? Explain in the areas of being biased to rule of law, following the rule law to the letter, skewing the law application to some people, some officers aiding migrant smugglers and immigration officer’s objectivity to the rule of law” The respondents R6, R9, R12, R14 and R15 said; 
The immigration officers are biased to rule of law and that they do not follow the law to the letter. This is facilitated by some of the immigration officers aiding migrant smugglers.

4.6
Discussion of Findings 
The study examined the challenges facing immigration in combating migrants smuggling in Zanzibar and had three specific objectives: to examine the effectiveness of law enforcement agents in combating the migrants smuggling in Zanzibar, to analyze the methods and tactics used by criminals to operate the migrants smuggling in Zanzibar, to assess the presence of porous border in combating the migrants smuggling in Zanzibar and to examine the Immigration officers’ subjective to the rule of law in combating the migrants smuggling in Zanzibar. The findings are discussed following the specific objectives.
4.6.1
Effectiveness of law enforcement agents in combating the migrants smuggling in Zanzibar

The study found that the aspect which measured effectiveness of law enforcement agents in combating migrant smuggling; Increase border security, increased education on impacts on immigrant’s smuggling, use of the applicable laws and agents accept bribes regularly had low mean scores i.e. 2.70, 2.22, 2.41, 2.52 and 1.74 respectively. The Pearson Correlation coefficient was 0.898 which meant the relationship between effectiveness of law enforcement agents and combating migrant smuggling was strong. This means that the effectiveness of law enforcement agents in combating migrant smuggling affected the combating of migrant smuggling, this means the more the effectiveness of law enforcement agents the less the smuggling of migrants in Zanzibar. The results were similar to the results of Martin, (2000), who dwelled on best practices to combat smuggling and concluded that high effectiveness of law enforcement agents was key to better control of migrant smuggling. This position was also supported by Nkhoma (2017) who wrote that effectiveness of law agents in their mandate of controlling migrant smuggling was integral. The author found that effectiveness of law enforcement agents were low in Northern Malawi allowing the migrant smuggling business to thrive. The results also concurred with the results of Shelley (2010) which observed the low effectiveness of law enforcement agents affected the combating of migrant smuggling.    
4.6.2
Methods and tactics used by criminals to operate the migrants smuggling in Zanzibar

In this objective the study found that used by criminals to operate migrants smuggling were; corrupting immigration officials, Pretence of Involvement of non-criminal, use force and coercion, use of the gaps in laws and Use of well-organized but fluid criminal organizations. These methods had mean scores of 3.74, 3.94, 2.49, 3.92 and 3.71 respectively. The Pearson Correlation coefficient was 0.788. This coefficient depicts strong relationship, thus, the more the peculiar methods the more the migrant smuggling activity in Zanzibar. The results coincided with the findings of Triandafyllidou and McAuliffe (2018) and those of Galos et al., (2017) as both studies of the authors enlisted corruption, false pretence in front of immigration officers and use of gaps in law as method used by criminals to operate migrant smuggling. The findings differed with those of Triandafyllidou (2017) which found that the most method used by criminals is unofficial exits. This was supported by UNODC (2018) which urged countries to investigate unofficial exits in order to combat migrant smuggling.       
4.6.3
 Effects of porous border in combating the migrants smuggling in Zanzibar 

The finding in this objective were; Zanzibar border has so many unofficial outlets, Zanzibar border is not manned well, many points where people can transit, Zanzibar border has so without approval of immigration officers, It is easy in Zanzibar to smuggle migrants across its borders and Zanzibar border encourages migrant smuggling and mean score of 3.27, 3.21, 3.81, 3.11 and 3.77 respectively. The mean scores were very high. Pearson Correlation coefficient was 0.778 which meant the relationship between Zanzibar porous border and Combating Migrant Smuggling in Zanzibar was strong. This means that porous border affects combating of migrant smuggling. 
The findings were different from those of Salt and Hogarth (2000) who found that porous border did not affect combating of migrant smuggling in Canada as new methods of border management were available.  However, the results were similar to those of Mohamed (2018) who found that porous border increases migrant smuggling along the border of Kenya and Somalia. The same was observed by Freida M. (2011) by stating that porous border unless modern methods are utilized it affect combating migrant smuggling. In the same vein, UN report (2008) on response to human trafficking enlisted the porous borders in several countries and recognized it’s an embedment to control of migrant smuggling. The report emphasizes on modern management of porous borders.
4.6.4
Immigration officers’ subjective to the rule of law in combating the migrants smuggling in Zanzibar.  

In this forth objective the study found that aspects: Zanzibar Immigration officers are biased to the rule of law, law enforcement agents do not follow the law to the letter, Zanzibar Immigration officers are skewed on the application of the law to some people, Zanzibar Immigration officers are objective to the rule of law and Some Zanzibar Immigration officers aid migrant smugglers had mean score of 2.6, 2.44, 3.28, 1.65, and 2.52.  The Pearson Correlation coefficient was 0.708 which meant the relationship between Immigration subjective to the rule of law and Combating of migrant smuggling was strong. Therefore, the more the objectivity to rule of law the more in combating migrant smuggling in Zanzibar. The results were similar to the results of Kunze (2010) that found that for efficient combating of migrant smuggling the immigration officers must be objective to the law. The laws must be followed to the letter and equally among people. This position was supposed ILO (2008) that if the immigration and law enforcement agents are objective to the law then it will be easy on combating migrant smuggling. Adamson, (2006) wrote that following the law to letter improves how immigration department handles migrant smuggling as one it will minimize double application of the law, corruption and immigration officers not helping criminals who smuggle migrants.  
CHAPTER FIVE TC "CHAPTER FIVE" \f C \l "1" 
 SUMMARY, CONCLUSIONS, AND RECOMMENDATIONS
5.1
Introduction 

This chapter presents the summary of the findings, conclusion of the study and provides some recommendations based on the findings analyzed in the preceding chapter. Furthermore, areas for further studies are highlighted in this chapter. 

5.2
Summary
The specific objectives were; to examine the lack of effectiveness of law enforcement agents in combating the migrants smuggling in Zanzibar, to analyze the methods and tactics used by criminals to operate the migrants smuggling in Zanzibar, to assess the effects of porous border in combating the migrants smuggling in Zanzibar and to examine the Immigration officers’subjective to the rule of law in combating the migrants smuggling in Zanzibar.   
The study found that lack effectiveness of law enforcement agents in combating migrant smuggling aspects; Increase border security, increased education on impacts on immigrant’s smuggling, use of the applicable laws and agents accept bribes regularly had low mean scores i.e. 2.70, 2.22, 2.41, 2.52 and 1.74 respectively. The Pearson Correlation coefficient was 0.898 which meant the relationship between effectiveness of law enforcement agents and combating migrant smuggling was strong. This means that the more the effectiveness of law enforcement agents the less the smuggling of migrants in Zanzibar.
Also, the study found that methods used by criminals to operate migrants smuggling were; corrupting immigration officials, Pretence of Involvement of non-criminal, use force and coercion, use of the gaps in laws and Use of well-organized but fluid criminal organizations. These methods had mean scores of 3.74, 3.94, 2.49, 3.92 and 3.71 respectively. The Pearson Correlation coefficient was 0.788. This coefficient depicts strong relationship, thus, the more the peculiar methods the more the migrant smuggling activity in Zanzibar. 
Further, the finding showed; Zanzibar border has so many unofficial outlets, Zanzibar border is not manned well, many points where people can transit, Zanzibar border has so without approval of immigration officers, It is easy in Zanzibar to smuggle migrants across its borders and Zanzibar border encourages migrant smuggling and mean score of 3.27, 3.21, 3.81, 3.11 and 3.77 respectively. The mean scores were very high. Pearson Correlation coefficient was 0.778 which meant the relationship between Zanzibar porous border and Combating Migrant Smuggling in Zanzibar was strong. This means that porous border affects combating of migrant smuggling highly.   
Lastly, the study found that: Zanzibar Immigration officers are biased to the rule of law, law enforcement agents do not follow the law to the letter, Zanzibar Immigration officers are skewed on the application of the law to some people, Zanzibar Immigration officers are objective to the rule of law and Some Zanzibar Immigration officers aid migrant smugglers had mean score of 2.6, 2.44, 3.28, 1.65, and 2.52. The Pearson Correlation coefficient was 0.708 which meant the relationship between Immigration subjective to the rule of law and Combating of migrant smuggling was strong. Therefore, the more the objectivity to rule of law the more in combating migrant smuggling in Zanzibar. 
5.3
Conclusion 

The study concluded that the lack of effectiveness of law enforcement agents in combating affected the migrants smuggling in Zanzibar as the law enforcement agents had not increased border security, education on impacts on immigrant’s smuggling, use of the applicable laws on combating migrant smuggling and agents accepted bribes regularly. The methods used by criminals to operate migrants smuggling were; corrupting immigration officials, Pretence of Involvement of non-criminal, use force and coercion, use of the gaps in laws and Use of well-organized criminal organizations.
 The porous border in combating the migrants smuggling in Zanzibar affected combating of migrant smuggling as Zanzibar border has so many unofficial outlets, Zanzibar border is not manned well, many points where people can transit, Zanzibar border has so without approval of immigration officers, It was easy in Zanzibar to smuggle migrants across its borders and Zanzibar border encourages migrant smuggling. Lastly, the study concluded that Immigration subjective to the rule of law affected combating the migrants smuggling in Zanzibar as Zanzibar Immigration officers are biased to the rule of law, law enforcement agents do not follow the law to the letter, Zanzibar Immigration officers are skewed on the application of the law to some people, Zanzibar Immigration officers are objective to the rule of law and Some Zanzibar Immigration officers aid migrant smugglers.  
5.4 
Recommendations 
The study had the following recommendations:

i.      The effectiveness of law enforcement agents needs to increase in terms of the law enforcement agents to increase border security, education on impacts on immigrant’s smuggling, use properly the applicable laws in combating migrant smuggling and agents to stop accepting bribes. 
ii.      The law enforcement agent to pull up their socks in mitigating methods used by criminals to operate migrants smuggling such corruption, Pretence of criminals, use of the gaps in laws and investigate the organized criminal organizations that aid migrant smugglers. 
iii.      The law enforcement agents should think of modern ways of securing the borders of Zanzibar such as using drowns to manned border well and devise methods to make sure it was not easy in Zanzibar to smuggle migrants across its borders.
iv.      The government should make sure that Immigration officials are objective to the rule of law such that the war to combat migrants smuggling in Zanzibar can be worn effectively. 
5.5
Area for further research TC "5.4 Area for further research" \l 2 
New studies should be designed featuring financial capability of the immigration department, the adequacy of human resources in the law enforcement agents and the effectiveness of the current laws in combating migrant smuggling. 
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APPENDICES

QUESTIONNAIRE

Dear respondent, 

I am a student pursuing a Masters Degree of International Cooperation and Development (MA. ICD) of the Open University of Tanzania. I am conducting a study on Challenges Facing Immigration in Combating Migrants Smuggling in Zanzibar. This study is purely for academic purposes. Your views are crucial for the success of this study.
Please complete to the best of your ability the questionnaire enclosed here in following the instruction given after each item and return your completed questionnaire to the researcher. 

Your contribution will be highly appreciated and the information you are going to provide will be treated confidential and will be applied only for the purpose of writing academic report. (Do not write your name in this paper)  

Part I: Demographic Characteristics. 
Please tick where appropriate: -
Part one: Demographics 

1. What is your gender? 

	Male 
	Female 

	
	


2. Select your age group. 

	20-30 years
	30-40 years
	40-50 years
	50-60 years
	Over 60 years


 3. Select your highest academic qualification? 

	Below Secondary Education
	Secondary Level 
	Diploma Level
	University Degree
	Post Graduate


Part II: Effectiveness of law enforcement agents in combating the migrants smuggling in Zanzibar 

4. State how you agree or disagree with the below aspects of the effectiveness law enforcement agents in combating the migrants smuggling in Zanzibar 

The response scale for the questions is as below:

1 Strongly Agree     2 Agree    3 Disagree 4 Strongly Disagree

	S/N
	Aspects
	          1
	         2
	         3
	        4

	1
	Law enforcement agents have Increase border security. 
	
	
	
	

	2
	Law enforcement agents have increased education on impacts on immigrant’s smuggling.  
	
	
	
	

	3
	Law enforcement agents have used the applicable laws on migrant smuggling properly.
	
	
	
	

	4
	Law enforcement agents accept bribes regularly. 
	
	
	
	

	5
	Law enforcement agents effective evaluate all transnational activities properly before allowing border transit.  
	
	
	
	


Part III: Methods and tactics used by criminals to operate the migrants smuggling in Zanzibar.

5. State how you agree or disagree with the Methods and tactics below used by criminals to operate the migrants smuggling in Zanzibar. 

The response scale for the questions is as below:

1 Strongly Agree     2 Agree    3 Disagree 4 Strongly Disagree
	S/N
	Methods/tactics
	          1
	         2
	         3
	        4

	1
	Corrupting immigration officials
	
	
	
	

	2
	Pretence of Involvement of non-criminal transnational activities.
	
	
	
	

	3
	The use force and coercion
	
	
	
	

	4
	The use of the gaps in laws of combating migrant smuggling.
	
	
	
	

	5
	Use of well organized but fluid criminal organizations.
	
	
	
	


Part IV: The effects of porous border in combating the migrants smuggling in Zanzibar. 
6. State how you agree or disagree with the aspects of effects of porous border in combating the migrants smuggling in Zanzibar. 

The response scale for the questions is as below:

1 Strongly Agree     2 Agree    3 Disagree 4 Strongly Disagree
	S/N
	Aspects
	     1
	      2
	         3
	        4

	1
	Zanzibar border has so many unofficial outlets which allows migrant smuggling
	
	
	
	

	2
	Zanzibar border is not manned well which allows migrant smuggling 
	
	
	
	

	3
	Zanzibar border has so many points where people can transit without approval of immigration officers. 
	
	
	
	

	4
	It is easy in Zanzibar to smuggle migrants across its borders.
	
	
	
	

	5
	The porous Zanzibar border encourages migrant smuggling.  
	
	
	
	


Part V: Immigration subjective to the rule of law in combating the migrants smuggling in Zanzibar.   

7. State how you agree or disagree with the aspects of Immigration subjective to the rule of law in combating the migrants smuggling in Zanzibar. The response scale for the questions is as below:

    1 Strongly Agree     2 Agree    3 Disagree 4 Strongly Disagree
	S/N
	Aspects
	          1
	         2
	         3
	        4

	1
	Zanzibar Immigration officers are biased to the rule of law.
	
	
	
	

	2
	Immigration law enforcement agents do not follow the law to the letter.
	
	
	
	

	3
	Zanzibar Immigration officers are skewed on the application of the law to some people.
	
	
	
	

	4
	Zanzibar Immigration officers are objective to the rule of law.
	
	
	
	

	5
	Zanzibar Immigration officers aid migrant smugglers.
	
	
	
	


INTERVIEW GUIDE

1) Explain how you think law enforcement agents are effective in combating the migrants smuggling in Zanzibar in terms of increasing border security, increased education on impacts on immigrant’s smuggling, use of applicable laws, and control of bribes and evaluation of transactional business? 
2) What are the methods and tactics used by criminals to operate the migrants smuggling in Zanzibar? Please state them.
3) Do you think Zanzibar porous border is a challenge in combating the migrants smuggling in Zanzibar? Explain in terms of Zanzibar border having many unofficial outlets, border manning, many points were people can transit, the easiness to smuggle migrants in Zanzibar and the encouragement to smugglers by the porous border. 
4) In your view do think Immigration subjective to the rule of law in is challenge in combating the migrants smuggling in Zanzibar? Explain in the areas of being biased to rule of law, following the rule law to the letter, skewing the law application to some people, some officers aiding migrant smugglers and immigration officer’s objectivity to the rule of law.     
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Dependent Variable





Independent Variables





Lack of effectiveness of law enforcement agents.





Challenges in Combating Migrant Smuggling in Zanzibar


High rate of criminals


Insecurity


Increasing migrants smuggling


unemployment





Peculiar methods and tactics used by criminals.








The Zanzibar porous border.








Immigration officials’ subjective to the rule of law.











