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ABSTRACT

This study explored the perception of education stakeholders on free education policy in secondary schools in Nkasi District. The study focused on different research questions with the broad objective of assessing the perceptions education stakeholders have toward the implementation of free education. A sample of 97 participants were involved in the study within five secondary schools. Three data collection methods included; questionnaires, semi-structured interviews and documentary reviews. Findings revealed that 80% of education stakeholders perceived negatively to the innovation. Results indicated that stakeholders although they were not involved in the implementation of FFE policy in many ways including educating parents, pupils and community concerning the innovation, they are not aware with the innovation of free education policy. The study revealed changes due to the implementation of FFE in Nkasi district For example, there was an increase in students’ enrolment, attendance in schools, demands of capitation grants in schools, supply of teaching materials than before, school services and buildings, opportunities for parents and guardian to engage in social and economic activities. The study recommends that the observed challenges should be improved using different strategies.
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CHAPTER ONE

INTRODUCTION AND BACKGROUND

1.1 
Background to the Research Problem
Free education refers to the provision of education in which pupils or students will not pay any fee or other contributions that were being provided by the parents or guardians. The free education was initiated on November 27th, 2015 by issuing circular 5, which implements the education and training policy of 2014. The fifth phase government led by his Excellency the President John Pombe Magufuli initiated for its rhetoric on free education for both primary and secondary school on a long way in reducing the number of girls and boys who were dropping out of school due to many factors such as early pregnancy and lack of school fees. 
The free education policy came into effect in January 2016, with the introduction of Tsh.18 billion in grant to be disbursed to all government schools by the Central government as part of a Tsh.137 billion allocated to the Ministry of Education to implement the free education programme in Tanzania (Education report). Since the implementation of free education in Tanzania there has been some opinion on how the policy has effectively addressed what it was intended in terms of improving the education access to the learners at various level of education. 
This study intends to explore the education stakeholders on the implementation of free education in secondary school in Nkasi district. Before this implementation of free education of 2016, Tanzania was firstly introduced fee free education in 1963 where the Tanzanian president late Julius K. Nyerere attempted to offer free 

education which reduced enrollment disparity between children from rich families and poor families. So, the government financed the education system and provided free primary to university education in Tanzania. (Haki Elimu, 2017). Also, after global economic crisis in 1980’s, this influenced free education provision and cost sharing education policy to be re-introduced in 1990’s which led the abolition of fees in primary education in 2001 following the implementation of the Primary Education Development Plan (PEDP) which aimed to improve quality and access for education in Tanzania. Parents were required only to meet some contributions and costs like buying textbooks and uniforms (Haki Elimu, 2017).

The school fees in secondary schools 2004, day students were reduced from 40,000/= to 20,000/= and for boarding students only 70,000/= was been paid. So, the concept of fee free education and fee reduction aimed to increase student’s education access and enrollment. Many Nationals, Regional and International agencies started to influence the attempts of removing school fees in Tanzania. For example the United Nations, UN through various conventions recognized and announced the right to education for all. Such UN organs includes the Conventional Covenant on Economic, Social and Cultural Rights, Conventional Covenant on the Right of the Child Worst Forms of Child Labor, Convention against Discrimination in Education and African Charter on the Right and Welfare of the child (UNESCO, 2009). 
Apart from the above mentioned conventions, Tanzania waited the declarations of the World Conference on education for all of 1990 held in Jomtien, Thailand. The conference pronounced all participating nations to achieve Universal Primary Education (UPE) by 2000 (Haki Elimu, 2017). Tanzania was among the countries, which received little success. These lead Tanzania to focus on the vision based on the Education framework for action deliberation to provide 12 years free primary and secondary education by 2030.Therefore this has made the commitment                                                                                                                                                            
1.2 
Statement of the Problem 

In 2015, Tanzania adopted free education circular no 5, and the purpose of the circular was meant to increase school enrolment by reducing the burden parents had in paying school fees, and other dues. In the course of the policy implementation, many secondary schools in Tanzania Nkasi Dc inclusive experienced high student enrolments. This enrolment caused tension over school resources such as shortages of classrooms, shortages of libraries, shortage of tables and chairs, shortage of science labs and serious shortages of learning resources such as textbooks and qualified teachers. These observations are noted while the free secondary education policy has been implemented in secondary schools since 2015. Thus, this study needs to assess the perceptions of the education stakeholders like students, education administrators and parents as well as recommending on the best strategies the stakeholders can adopt to improve implementation of free education policy in secondary schools in Nkasi district in Tanzania.

1.3 
Research Objectives

1.3.1 
General Objectives of the Study

The main objective of this study is to examine the perceptions of education stakeholders (parents, education administrators, and students) towards free education policy implementation) in Nkasi District.

1.3.2 
Specific Objectives of the Study

In examining the parents’ perception on free education in Tanzania, the study is guided by the following specific objectives:

(i) To determine the perceptions of students toward implementation of free education policy in Nkasi district selected secondary schools 

(ii) To determine the perceptions of school managers towards implementation of free education policy in selected schools in Nkasi district.

(iii) To assess the perceptions of parents towards implementation of free education policy in selected secondary schools in Nkasi district.

(iv) Investigate Strategies to improve implementation of free education policy in selected secondary schools in Nkasi district. 

1.4 
Research Questions

(i) What are the perceptions of students towards the implementation of free education policy in selected secondary schools in Nkasi district?

(ii) What are the perceptions of school managers towards implementation of free education policy in selected schools in Nkasi district?                                                                          
(iii) What are the perceptions of parents towards implementation of free education policy in selected secondary schools in Nkasi district?

(iv) What strategies can be used to improve the implementation of free education policy in selected secondary schools in Nkasi district?
1.5 
Significance of the Study

It is expected that the research will benefit secondary students, community and also the general societies of Tanzania where by secondary students will be aware on what is free education for them in whole process of learning, to acquire knowledge on the utilization of resources, which is allocated by the government. The study on the perceptions of education stakeholders towards implementation of free education practices in secondary schools is likely to provide opinions on how better the policy can be implemented using suggestions from the grassroots. 

The study is likely to provide the strategies on how the policy can be better implemented in schools. The study provided feedback on the way the education actors see the policy and the general achievement of the policy in the aspect of attaining school access. The study also is aimed to get current views from students, parents and educational stakeholders to the necessity of abolition or provision of free education in secondary schools.

1.6 
Scope of the Study

The research will be conducted within one month in Nkasi Dc secondary schools and the research methodology which will be used for collecting data from parents, students, teachers, heads of schools, Ward Executive Officer and District Educational Officer as the most respondents for the research in ratifying on the perceptions of education stakeholders on the implementation of free education practices in secondary schools is qualitative approach (interview, document and focused discussion).

1.7 
Limitations of the Study

The study may face potentially obstacles or limitations such as;

(i) Methodology problems; You can find that some methodologies may not fit to all type of respondents example, students can have their own methodology of collecting the data differ from the parents.
(ii) Unavailability of data; some of the data may not be available simply the respondents do not want to respond on the asked question.
(iii) Ethical issues; you may find some of respondents may not keep secrets as a result some asked questions can be out to other people.
(iv) Reluctance of the respondents. This is the common problem where by respondents get hesitate which led to failure of providing true information about the question asked, it is caused by either failure of understanding the need of questions, case of respondents refused to provide answers on the questions.
(v) Geographical location of some secondary schools are not reachable in whole year seasons, for example Ninde secondary school has poor means of transport during rainfall season.
(vi) Language problem. Some parents are not fluent in the use of Swahili language and other official language such as English; this means that if you don’t know their mother language (tribal language) you will fail to capture much data about the study.
(vii) All these can restrict the scope of the study or may affect the outcome and cannot be controlled by the researcher.

1.8 
Conceptual Framework

The context of the study covers the need of the nation to attain secondary education by introducing the free education where the parents will be not required to pay the tuition fees and other costs like sport money to access education. The purpose of the destination is to be able to attain education for all philosophy, attain human right and reduce burden parents and improving education funding. To well implement and attain these objectives there is need to investigate how various education stakeholders perceive the implementation of this policy so as the education planners can further improve the content of the policy.  

Figure 1.1: Conceptual Framework for Studying Free Education in Tanzania

1.9 
Operational Definitions of Keys Term
1.9.1
Stakeholder 
A stakeholder is an individual or group with an interest in the success of an organization in fulfilling its mission delivering intended results and maintaining the viability of its products, services and outcomes over timem (Darden, 2008). In this research stakeholders refers to personnel who have been selected according to their profession, experience, and they are residents of the research area.

1.9.2
Free Education 
Free education refers to the provision of education in which pupils or students will not pay any fee or other contributions that were being provided by the parents or guardians before the release of new circular (www.right-to-education.org).
CHAPTER TWO

LITERATURE REVIEW

2.1 
Introduction 
The chapter presents the literature review on the perception of stakeholders on the free education implementation in East African countries. The established literature will assist to provide at the end the research gap on the free education policy implementation in secondary schools education.
2.2 
The Concept of Free Secondary Education 
Free education refers to the provision of education in which pupils or students will not pay any fee or other contributions that were being provided by the parents or guardians before the release of new circular (www.right-to-education.org). Immediately, after the launching of Education and Training Policy 2014 (ETP) the government issued circular number 5, which directs public bodies to ensure that education at the lower secondary schools is free for all children. (URT, 2016; P.8).
2.3 
Free Education Experience in Tanzania 
Free education in Tanzania has long history with the provision of free education. To reduce disparity in learners enrolment based on income, fees were abolished in 1963 in all aided secondary schools, because they discriminated mostly against African children (Cameron and Dodd; 1970). Children in 1960s and 1970s could study from primary school to university level without any paying a single cent as a free. 
In the 1970s Tanzania, like many countries in sub-Sahara faced economic instability due to higher prices of oil among other factors. In response to this devastating problem for African governments and economies, the World Bank and IMF took to implementing an interventionist set of policies in hopes of liberalizing the African markets and bringing more monetary capital to these developing countries (Daven: 2008). This was done through the World Bank/IMF programmes termed Structural Adjustment Programme (SAP). Tanzania’s acceptance of a Structural Adjustment Programme (SAP) in 1986 led to accepting conditionality in return for loans to sustain the economy. The conditionality imposed on the country was two-pronged. 
Domestically, the country was required to increase available resources by reforming the tax system, reducing, or eliminating fiscal deficit and creating new sources of revenue. Tanzanian government was required to cut spending on the social sector to reduce the budget deficit. The notable achievements Tanzania achieved in the education sector in 1960s and 1970s were seriously affected by the adjustment policies. Public expenditure on education declined by a quarter from 1975 to 1990 (UNICEF, 1990: 87). 

Reduction in education resources led to serious impact on the quality and provision of education. The educational deterioration of the 1980s, combined with pressure from international financial institutions led to an increase in “cost-sharing” of education. Household contributions gradually increased and in 1995 an enrolment fee was re-introduced (Daven: 2008). Fees at primary school level were abolished during the implementation of the Primary Education Development Plan (PEDP). Fees at secondary school level were halved, from 40,000 shillings to 20,000 per year. Abolition of school fees in primary schools because of the implementation of Primary Education Development Plan (PEDP) resulted in a significant increase in enrolment in primary schools. In one year, the enrolment in standard one increased from 1,139,334 in 2001 to 1,632,141 in 2002 an increase of whopping 43.3% (URT: 2005; 13). 

The introduction of free education from standard one to form four has received a lot of accolades nationwide. It is a brilliant initiative that has been unveiled by the fifth phase Government under President John Pombe Magufuli. But there is a kink in this initiative. The nation does not have enough schools. There are too few teachers, Some schools do not have desks, learning and teaching materials and as if this is not bad enough most rural schools do not have running water and toilets (www.allafrica.com. Free education, 17 February 2016). The focus of fee reduction, or abolition, has always been to increase enrolment without similar attention paid to the improvement of quality.
2.3.1
The Positives Perception of Education Stakeholders on the Free Secondary Education (FSE) in Tanzania
On the national level the provision of free education is a response to various education and development policies such as the “Education and Training Policy 2014” and “The Tanzania Development Vision 2025”. Education and Training Policy 2014 overhauled the education system, where basic education will now run from standard one to Form Four. According to the policy, basic education shall be fee free, with single textbooks for all schools and shall provide quality education recognized across the region and the world. Formulation of this policy was guided by “The Tanzania Development Vision 2025” where education is a goal in itself and recognized as a means to bring development to other sectors of economy, (URT, 2016). In 2016 two years after the launch of the policy, the government abolished all school fees and additional financial requirements for lower secondary education and allocated an additional Tanzania shilling 137 billion; sourced from cost- cutting measures and savings within the government ministries (Human Rights Watch, 2017). By abolishing free and others contributions the government expects that many children from the poor families will have access to secondary education, the enrollment is also expected to rise, (Haki elimu, 2017).
The free secondary education increased in enrollment is an indication of a positive effect of free secondary education as more children from disadvantaged families and groups get equitable access to secondary education following abolition of school fees and some administrative cost which were paid by the parents (Kattan, 2006). The realization of education programmes in schools cannot be separated from well-established and effective school management and administrative machinery especially school headships (URT, 1995) Free Secondary education led for increase of student enrollment, reduce dropout rate, increased student Pass Rate and number of teachers were increased to compare with previous period (Mashala, 2019, in www.researchgate .net/publication/332607737. Ret 22.8.2019). 
Increases in enrollment are matched by improvement in schools’ infrastructures. New classrooms have been built and new schools were constructed (Suleman et al, 2006). Immediately, after the launching of education and training policy 2014 the government issued circular number 5 which directs Public bodies to ensure that education at the lower secondary schools is free for all children. In practice this means that parents will no longer required tom pay the 20,000 shilling fees that were charged today schools students and 70000 shillings charged for students in boarding schools (URT, 2016). The government recognizes that the elimination of poverty, promotion of human rights and attainment of sustainable development are noble goals but which cannot be realized, without placing education at the core of national development agenda. The Universal Declaration on Human Rights (1948), the World Conference on Education for All and the World Education Forum (Dakar, Senegal, 2000), are manifestation of realization by the international community of the strategic role that education can play towards the achievement of those goals. 
While the Universal Declaration of Human Rights embraced education as a basic human right, the Jomtein Conference not only built consensus on what constitute EFA but also set specific EFA goals and targets. The consensus was that EFA, as a strategy for the development and provision of quality basic education for all, encompassed not only Universal Primary Education (which was essentially formal schooling) but also secondary education, literacy and life skills programmes and mass education (complementary learning processes that take place out of school set-up), including non-formal education, adult and continuing education (UNESCO 2005). 
With the success of UPE policy, Uganda government introduced free Universal Secondary Education policy (USE) in 2007. Uganda was the first country in sub-Saharan Africa to adopt such kind of policy. Government began to offer free secondary education to all students who passed the primary leaving examination in 2006. Selection of USE policy secondary schools has been done by Uganda government. Although most of the selected schools are public schools, there are some private secondary schools also enlisted to this policy. According to the ministry of education in Uganda, parents are free to send their students to any secondary school around the country. Also, parents may send their children to other secondary schools that do not take part USE policy if they can afford to pay the fees. Although students are free of paying tuition fees in USE schools, they still have to pay boarding fees, scholastic materials, medical care etc. Since this USE policy is relatively new policy, not many surveys or researches have been done evaluating the impacts of the policy. According to ministry of education in Uganda, there are more than half a million secondary school children who are studying under the USE policy in some 1471 schools. 

This is a vast improvement in terms of access to secondary schools. However, the quality of education provided to Ugandan students still a questionable even as government tries to offer new subsidies to cover the education related costs. Even School head teachers who are one of the important factor to succeed this policy are still confused of their ability and knowledge to implement their role (Chapman et al, 2009). The government has set aside a total of 131.4bn/- to implement free education policy, where by 18.77bn/- will be disbursed monthly, the Deputy Minister of State in the President’s Office Regional Administration, Local Government Suleiman Jaffo told the parliament yesterday. He said the amount is to cater for operational cost at both primary and secondary schools in the country meals in boarding schools, examination and fees (www. allafrica.com, Tanzania Daily News 30 January 2016).                                   
2.3.2
The Negative Perception of the Education Stakeholders on Free Secondary Education (FSE) in Tanzania
Parents will still be required to make contribution for their children s’ education. They must purchase uniforms for school and sports activities, exercises books, and pen and pay for the medical expenses of their children (URT, 2016 circular no 3). A number of students indicated that, provision of free education has been accompanied by numerous challenges that impede qualities. For instance in Kenya and Uganda, the provision of free secondary education has led to unwillingness by many parents to make any payment to schools and increased students enrolment that consequently caused other problems like heavy teaching loads, movement of the students in and out of the schools, teachers shortages and inadequate instructional materials (Aluko & Adan, 2015).
Before the fee free policy parents were teamed up following government directives, to build classes up to renter level and the government was supposed to finish the rest of construction. This was done as a way of working together to improve the quality of education. Therefore, now day the parents used to mobilize themselves to build school structures but they lacked enough support from the government and the burdens facing public schools under the fee free education era go beyond issues of limited manpower, parents not involves in their children’s’ education or limited understanding of the fee free education policy. 
One of the biggest challenges is lack of enough classrooms to accommodate the enrolled students, (www.thecitizen .co. tz. Ret). Current practices of free education in Tanzania for example aspect of enrolment increase in secondary schools, the flow of funds in secondary schools in relation to demand, the availability and adequacy of learning resources and the extent to which the policy has reduced the burden to parents for them to send their children to schools. In Kenya, Zimbabwe and Uganda need to be done. Despite the fact that heads of schools determine the outcomes of free education they are sounded by many challenges which make the head schools management to be unstable. Free education has subjected heads of the schools to various challenges related to management, financing, and politics (Hakielimu, 2017). Recognized that poor planning and limited enhancement of school heads’ capacity to manage the programs negatively influenced the achievement of desired goals of Free Secondary Education (FSE) in Kenya. This incapacity limited the possible level of successes of the programme. 
The disharmony between the Boards of Management (BOMs) and the heads of schools also has led to haphazard and unsystematic implementation of school projects or utilization of the school funds sent by the FSE program for that matter (Kilemi & Osita, 1999). Due to rapid expansion of student enrolments schools that caused by free secondary education led experience the shortage of teachers and basic infrastructures. Though, poor planning to accommodate the increased number of students had resulted into detrimental effects on the quality of education in Tanzania such as overcrowded classes and shortage of teachers (Twaweza, 2016). Some parents had misconception that “free education basic education policy” did not require them to contribute anything towards education of their children. Though in reality education circular no 6 of 2015 (URT, 2015) stated cost such stationary and medical expenses should be incurred by parents (Hakielimu, 2017). 
The education reform in Tanzania has been impressive in quantitative terms. But they have failed to embody clarity of vision in capability terms when in fact this is precisely what the country urgently needs. (Suleman et al, 2006). The amount of money given monthly by the government is not enough compared to the number pupils we have enrolled. This is due to the fact that the government does not give capitation grants to pupils who are under complimentary education programme and teachers – pupils ratio would only doubled to reach 1:99 because there was no recruitment of new teachers at large (www.thecitizen.co. tz. Ret 22.8.2019).
Heads of the schools also face budget constrain due to inadequate fund released by the governments with strict guidelines on how the money can be spent. (Hakielimu 2017). The introduction of free education from standard one to form four has received a lot of accolades nationwide. It is a brilliant initiative that has been unveiled by the fifth phase Government under President John Pombe Magufuli. But there is a kink in this initiative. The nation does not have enough schools. There are too few teachers, some schools do not have desks, learning and teaching materials and as if this is not bad enough most rural schools do not have running water and toilets (www.allafrica.com. Free education, 17 February 2016). 
Mary (2017), conducted a study on the implementation of fee free education in basic education in Ruangwa, Lindi. The study findings were as follows. Results indicated that stakeholders were involved in the implementation of FFE in many ways including educating parents, pupils, and community concerning the innovation, encouraging parents to send their children to school, and making sure that fee is not paid in schools, improving academic performance of pupils. The study revealed changes due to the implementation of FFE in Ruangwa. For example, it was noted an increase in pupils’ enrolment, attendance in schools, demands of capitation grants in schools, supply of teaching materials than before, school services and buildings, opportunities for parents and guardian to engage in social and economic activities. The study recommends that it is rarely impossible for the new project to flourish without challenges, thus the observed challenges should be taken as catalysts for all stakeholders in the implementation of fee free basic education in Ruangwa District and beyond. Mashala April 2019, in www.researchgate .net/publication/332607737, state that free secondary education has the following challenges;-
2.3.2.1
 Challenge Related Financing of Secondary Education
 Free Secondary Education requires government preparedness in terms of budget allocation. Since the launch of the free secondary education system, parents who mainly used to pay school fees and other contributions direct to schools have stopped. This means that the whole burden falls under the government as the main funder. The question to ask is how sustainable is Free Secondary Education in Tanzania? In this endeavor, it is the task of the government to secure extra funds from other sources to support the free secondary education now and then.(Tanzania Daily News for free education 30,January 2016 (ret 22.8.2019).
2.3.2.2
 The Challenge Related to Quality of Education
Implementing Free Secondary Education has trickled down effects in the overall management systems of schools. The question is; does the government decision, consider the quality of education?  With this policy, it is obvious that the enrollment of students will increase hence demand teachers that are more qualified and enough learning materials. It should not only be the number of students enrolled and accomplish their Ordinary or advanced Secondary Education, but the quality they have after completing their secondary education is of critical importance.
2.3.2.3
 Challenge Related to School Infrastructures
This free education  raises more questions concerning about the implementation of Free Secondary Education Policy, as it implies that the more the student enrolment in secondary schools, the more the required adequate learning infrastructures including classrooms, desks, tables, toilets, staff houses and offices.
2.4
The Strategies to Improve Implementation of Free Education Policy in Tanzania 
 In the case of large classes, the remedial classes should be given to the students who did not understand the lesson in the normal class time due to overcrowded classroom opportunities to get assistance from the teachers and the heads masters also managed the challenges of free secondary education by sharing experiences and knowledge among themselves and the newly appointed schools heads were being coached and mentored by experienced heads master (http;//www.scirp.org.journal/iss .open journal of social science. Mary (2017), proposed the strategies to improving FFE through her finding data. Such proposals indicated various needs for the government to increased budget allocation that match the actual number of pupils enrolled in schools, the need to educate the community on the content of FFE policy (13) and to make sure the problem of school facilities such as shortage of classrooms, offices and teaching and learning resources is addressed. In addition, they noted that there are needs for employing teachers, timely distribution of capitation grants, and involving the community, parents and guardians in different school development activities for moral and materials support that will be used in the study. Data analysis procedure and ethical issues also discussed in this chapter.  

CHAPTER THREE

RESERCH METHODOLOGY

3.1 
Introduction

This chapter focuses on research design, areas of study, targeted population, sample size, sampling techniques and data collection techniques
3.2 
Research Approach 

The research approach covers the way the study will be done involving the way of preparing questions, administering the questions and the way to analyze the data. The study used descriptive approach where by the data was gathered by two ways through interviews and through questionnaire. 

3.3 
Research Design 

Research design is the arrangement of condition for collection and analysis of the in a manner that aims to combine relevance to the research purpose with economy in procedure (Kothari, 2004). This research used quantitative design where the qualitative complement the former. A case study research design was adopted to the study because of its ability to capture data from a larger area. 
Case study design is able to generalize results to a larger population and develop inferences about the characteristics of the studies sample. The study used quantitative research methods systematically and objectively to select and study the sample and generalize the findings (Jacobs & Sorensen, 2010). The mixed methods research enabled the researcher to organize data and findings concurrently or sequentially to understand the research problem. The mixed methods approach was selected to compliment data collection methods, analysis, and discussion of the findings and recommendations. Therefore, the study employs the mixed methods design to identify and establish the perceptions of the students, parents and school managers which have over the implementation of free education policy in Nkasi district. 
3.4 
Area of the Study 

The study obtain data from Nkasi district in Rukwa region which is located South – West part of Tanzania. Five secondary schools will be involved in the study namely; Nkasi secondary school, Kabwe secondary school, Mtenga secondary school, Ninde secondary school and Milundikwa secondary schools. The district is purposive selected because it is among Tanzania districts where by there is implementation of secondary free education and brought many challenges into secondary education which led the education stakeholders to have difference perception on free secondary education. 
3.5 
Targeted Population

The populations of this study are the secondary education officer (DEO), Wards Education Coordinators, District Education Inspector, Head Masters, Secondary school Teachers, Parents and Students in selected secondary schools in Nkasi district Nkasi.

3.6 
Sampling Size 

The research involved 97 respondents from five secondary schools to deal with the research’s need on the stakeholders’ perception on free secondary education in Nkasi district. Where by 5 head masters, 50 teachers, 20 students, 10 parents,1 DEO, 10 members of school board and 1 District Education Inspector as shown in the Table 3.1.
Table 3.1: Distribution of the Respondent (n=97) will be involved in this Study

	Targeted Area
	Type of Respondent
	Number of Respondents

	Ward education office
	Ward education officer
	01

	District education office
	District Education Inspector
	01

	 Kabwe, Mtenga, Nkasi,Milundikwa and Ninde SC
	Head teachers from five secondary schools
	05

	Kabwe, Mtenga, Nkasi,Milundikwa and Ninde SC
	Teachers from five selected secondary schools
	50

	Kabwe, Mtenga, Nkasi,Milundikwa and Ninde SC
	Students from five selected primary schools
	25

	Kabwe, Mtenga, Nkasi,Milundikwa and Ninde
	Parents
	10

	Kabwe, Mtenga, Nkasi,Milundikwa and Ninde SC
	Members of school board 
	05

	Total tabulate sample
	97


3.7
Sampling Techniques

In this study, random sampling technique was used to select  students  and parents to respond on the perception of free secondary education in Nkasi Dc where there was an equal chance for all to be selected, also the researcher used  purposive sampling  to the Head masters, District Education Inspectors and DEO because in this kind of non probability sampling, a researcher selected only those cases  he/she thought to rise for constituting a sample on the basis that the small mass that can be selected out of a huge one was  typical or representative of the whole sample mass.
3.8 
Data Collection Methods
The data collection methods used in this research were; interview, focused discussion and document review.

3.8.1 
Interview 

The interview method of collecting data involved presentation of oral-verbal stimuli and reply in terms of oral-verbal responses. This can be used through interviews and if possible through telephone interviews (Kothari, 2004:97).

In this study, the researcher used unstructured interview to the DEO, Head masters, District Education Inspector, Teachers, members of school board and Parents to interview them about simple research questions. The advantage of this technique made the respondents to fill freely and flexible on answering the question and the researcher observed the situation of the field. But the disadvantage of this technique the researcher will be very careful to indentify the biased data.

3.9 
Data Analysis 

This is a research process, which involves ordering, summarizing, and organizing the raw data for easy use and management to answer the studied question (Smith, 2011).

The data analysis used quantitative for SPSS version 22 to prepare the data and p    resent the data in table and percentages. This process involved computer software to analyze data and display them in different forms.  The qualitative data used the process of reading, condensing the data and generating the patterns of the major categories. Then decided to inform the readers on the major themes immerged from the data processed. This is called thematic analysis (Patton, 2009,) 

3.10 
Ethics for Research 

The current researcher recognises the practice of research where the individual’s rights are to be observed and maintained. The current researcher is also aware of the need to seek consent from the respondents before they are asked to volunteer in the research data collection, equally the current researcher is aware of the need to keep confidential all volunteered information provided during research, thus keeping the confidentiality of the respondent’s information.

CHAPTER FOUR

PRESENTATION OF THE FINDINGS AND DISSCUSSION

4.1 
Introduction

This chapter consists of presentation and analysis of the findings of the study on the perception of education stakeholders on the implementation of free education practices in secondary schools a case study of selected Nkasi district secondary schools. The chapter is only organized into one main part which present general findings from five different secondary schools (i.e Kabwe, Milundikwa, Nkasi,Ninde and Mtenga secondary school) in Nkasi district out of twenty four secondary schools.

These five secondary schools were involved in the exploration of the perceptions of education stakeholders toward implementation of free education policy. The chapter begins by introducing the demographic characteristics of respondents and then followed by the presentation of the major findings which based on research questions as explained before in chapter one
4.2 
Demographic Characteristics of the Respondents
The main targeted participants of this study were secondary school students, parents, school board members, ward educational officers, teachers, heads of schools and District Secondary Officer. 

4.3 
Major Findings of the Study

The general objective of this study was to investigate education stakeholders on the perception on the implementation of the free education practices in secondary schools. Free education refers to the provision of education in which pupils or students will not pay any fee or other contributions that were being provided by the parents or guardians before the release of new circular (www.right-to-education.org)

Table 4.1: Demographic Characteristics of each Category of Informants Respectively
	Targeted area
	Type of respondent
	Number of respondents

	District education office
	District education officer
	01

	District education office
	District Education Inspector
	01

	Kabwe, Mtenga, Nkasi,Milundikwa and Ninde SC
	Head teachers from five secondary schools
	05

	Kabwe, Mtenga, Nkasi,Milundikwa and Ninde SC
	Teachers from five selected secondary schools
	50

	Kabwe, Mtenga, Nkasi,Milundikwa and Ninde SC
	Students from five selected primary schools
	25

	Kabwe, Mtenga, Nkasi,Milundikwa and Ninde
	Parents
	10

	Kabwe, Mtenga, Nkasi,Milundikwa and Ninde SC
	Members of school board
	05

	Total
	
	97


4.4.1 The Perceptions of students towards the Implementation of Free Education Policy in Selected Secondary Schools in Nkasi District
This question required students to explain their views and opinions on how they view this free education policy in pursuing their education within Nkasi district selected secondary schools. Students were to reveal the situations and magnitude of the free education whether is profitable or not in their respective secondary schools. The students were asked to reveal with their opinions on how they view the implementation of free education policy in their schools in a day and in a week.
Table 4.2: Four Main Guiding Questions were developed to Measure Student’s Perception

	S/N
	QUESTIONS
	Yes 
	No   

	1.
	Is availability of human and material resources such as textbooks, toilets, laboratories, classroom, library, desk, teachers, Chairs?
	70
	30

	2.
	Do you have perceptions toward implementation of free education policy?
	80
	20

	3.
	Do you think free secondary school education improves learning?
	75
	25

	4.
	Do you have strategies that can be taken by educational stakeholders in order to improve free educational in Nkasi district?
	85
	15


Table 4.2 indicates that, students confirmed that, the practices of free education brought positives changes in secondary schools, such as it increased students enrollment in schools, their parents now day are not paying school fees, and it encourage morality of leaning. Also, on the researcher interviewed one student from Milundikwa Secondary school stated that 

“I’m happy now days, because even a child of poor family I’m studying secondary education, before the implementation of free fee secondary education, my brothers’ dropout   from the school because of school’s contributions” 

Furthermore, the report indicates that almost all students confirmed that although there is implementation of free fees secondary education but there is negative impact of it such as to have shortage of human resources (shortage of teachers) and materials resources (textbooks, toilets, laboratories, classrooms, library, desk, hostels, teachers ‘houses and chairs)  

4.4.2 
The Perceptions of School Managers toward Implementation of Free Education Policy in Selected Secondary Schools in Nkasi District

100% of all respondents responded who were heads of schools and the District Educational Officer explained the positive advantage of implementation of free secondary education. There were four major questions in which school heads and District Secondary Educational Officers were to follow thoroughly well. 
Table 4.3: The Perceptions of School Managers toward Implementation of Free Education Policy in Selected Secondary Schools in Nkasi District
	S/N
	QUESTIONS
	YES
	NO

	1.
	Has the free education policy practice improved academic performance in your school?
	90
	10

	2.
	Are there more advantages on implementing free education in secondary schools?
	85
	15

	3.
	Do you face challenges during this period of implementing free secondary schools education in Nkasi district?
	75
	25

	4
	Can you mention strategies that can be taken by educational stakeholders to improve the free secondary school in Nkasi district?
	85
	15


From the Table 4.4 85% of the respondents agree free education policy it brought positive changes in secondary education like increased academic performance to the students as shown below. 

Table 4.4: The CSEE 2015, 2016 and 2018 Examination Result on Selected Secondary Schools in Nkasi District

	Name of school
	  Year         2015
	   Year          2016
	    Year       2018

	
	Dv1
	Dv2
	Dv3
	Dv4
	Dv0
	Dv1
	Dv2
	Dv3
	Dv4
	Dv0
	Dv1
	Dv2
	Dv3
	Dv4
	Dv0

	Milundikwa sec
	-
	02
	02
	15
	08
	-
	01
	02
	17
	27
	-
	01
	06
	32
	05

	Ninde Sec
	-
	-
	-
	-
	-
	-
	-
	01
	13
	09
	-
	-
	03
	17
	09

	Kabwe Sec
	-
	01
	04
	08
	02
	-
	02
	05
	17
	28
	-
	02
	05
	24
	04

	Mtenga Sec
	-
	04
	05
	11
	15
	-
	02
	04
	26
	13
	01
	08
	04
	36
	11

	Nkasi Sec
	-
	03
	09
	19
	13
	-
	06
	11
	37
	20
	01
	08
	14
	58
	12


From the table 4.4 shows the student’s performance increased after the implementation of free secondary education policy on four secondary schools where by one secondary school (Ninde) there were no form four students who were registered for CSEE to compare with 2014 year before the implementation of the policy. Mashala, April, 2019, in www.researchgate.net/publication/332607737. Ret 22.8.2019. Supporting the finding by explain, Free Secondary education led for increase of students’ enrollment, reduce dropout rate, increased student Pass Rate and number of teachers were increased to compare with previous period. 
Also, there are many advantages obtained from the implementation of free education policy practice like the Government are providing administration grant every month to the head of schools, communities are participating into school development, parent are free now to pay school fees, increased the students’ enrollment, and increased parent moralities to encouraged learning to their children. Kattan, 2006, supporting the above finding, free education policy increased in enrollment is an indication of a positive effect of free secondary education as more children from disadvantaged families and groups get equitable access to secondary education following abolition of school fees and some administrative cost which were paid   by the parents. 
Another side the school managers observed that, there are many challenges during implementation of free education in Nkasi district. Such as due to increase of students’ enrollment led for shortage of human resources and material resources into the secondary education. And some parents are lazy to monitor their children’s behavior on the school, because they did not contribute anything to school. 
Supporting the above finding by explaining that, the amount of money given monthly by the government is not enough compared to the number students we have enrolled. This is due to the fact that the government does not give capitation grants to pupils who are under complimentary education programme and teachers – student’s ratio would only double to reach 1:99 because there was no recruitment of new teachers at large. The school head from Kabwe secondary on the interview stated that.
“free education policy in secondary education led for eruption of different ideology about free education policy. For example, some parents they believe each and every school contribution are provided by the Government like school uniform and exercise books for the students, at the end it brought contradiction between the parents and school managers’’ (kabwe school head).
Hakielimu, 2017, Supporting the above interview, some parents had misconception that “free education basic education policy” did not require them to contribute anything towards education of their children. Though in reality education circular no 6 of 2015 (URT, 2015) stated cost such stationary and medical expenses should be incurred by parents.
4.4.3 The Perceptions of Parents towards Implementation of Free Education Policy in Selected Secondary Schools in Nkasi District
This question asked parents and school board members were asked to respond on four main questions on how they view free education policy within their schools. 

Table 4.5: The Perceptions of Parents towards Implementation of Free Education Policy in Selected Secondary Schools in Nkasi District

	S/N
	QUESTIONS
	GOOD %
	BAD %
	NORMAL %

	1.a
	How do you perceive the assistance in paying school fees?
	75
	05
	15

	    b.
	Do you satisfy with the examination results under this free education policy practice?
	80
	10
	10

	2.
	Are there any more advantages of implementing free education in Nkasi district?
	75
	20
	05

	3.
	Are there any challenges of the implementation of free secondary school education in Nkasi district?
	80
	15
	05

	4.
	Are there other strategies that can be taken by educational stakeholders in order to improve free education in Nkasi district?
	75
	15
	10


80% of the responding indicates that parents and school board members mostly appreciates the practice of the free secondary school’s   education policy since it has assisted parents in paying school fees, parents are now satisfied with examination results under free education, also the findings reveals that there are lot of advantages due to implementation of free education in secondary schools such now day are not forced by their children to pay any schools’ contribution. One school board member from Ninde secondary school interviewed and state that:
“now   day there are not any disturbances from my children about secondary school contribution   after the implementation of free education policy before that, my children were refusing to go to school without any school contributions until I provide them then they go to school (Ninde sec)
4.4.4 The Strategies that can be used to improve the Implementation of Free Education Policy in Selected Secondary Schools in Nkasi District
This question asked both students, parents, school board members, teachers, Ward Educational Officers, heads of schools and the District Secondary Educational Officer as the education stakeholders to give out some strategies that can be used more in improvement of free education policy in selected secondary schools in Nkasi district. 90% of the respondents were able to mention the following strategies that can be taken to improve free secondary education in Nkasi district as:
(i) The Government should provide more education about free secondary education to communities.
(ii) The Government should provide on time and enough the capitation grants according to the number of students who are present at the school. 

(iii) The Government should increase human and materials resources into secondary schools in Nkasi district. 

(iv) The parents should be care and to motivate their children about effectively learning on free education policy. 

(v) The education stakeholders should increase cooperation on schools’ development. 

(vi) The students’ enrolment should adhere to the availability of human and materials resources into the schools.

Mary 2017. Proposed the strategies to improving FFE through her finding data, such proposals indicated various needs for the government to increase budget allocation that match the actual number of pupils enrolled in schools, the need to educate the community on the content of FFE policy (13) and to make sure the problem of school facilities such as shortage of classrooms, offices and teaching and learning resources is addressed. In addition, they noted that there are needs for employing teachers, timely distribution of capitation grants, and involving the community, parents and guardians in different school development activities for moral and materials support.
But 10% of the respondents proposed the free education policy should be eliminated and turn on parents to contribute school contributions. Because free education policy led for many challenges like shortage of human and materials resources in the schools, many parents forgotten their responsibilities to their children on secondary education and the Government providing capitation grants, which did not fulfil to the schools’ budget for running the secondary schools.
CHAPTER FIVE

SUMMARY, CONCLUSION AND RECOMMENDATIONS

5.1 
Introduction

This chapter five presents the summary, conclusion and the recommendations based on this study. The summary is presented based on research questions.

5.2 
Summary of the Study

This chapter gives the overall implication of the study and findings discussed in previous chapters. The study aimed to investigate education stakeholders’ views on the perception of free education policy practice in secondary schools in Nkasi district. The study involved education stakeholders such as students, parents, school board members, teachers, heads of schools, ward education officer and the district education officer. Thus the study involved 97 respondents and the study mainly used questionnaire and interview methods in collecting opinions and experiences from those stakeholders.

Results indicated that implementation of free education policy in Nkasi district secondary schools, has brought changes in the society, like increasing of student’s enrolment although this policy was negatively viewed by 1/3 of the education stakeholders especially parents who thought the government is going to provide each and everything to their children like school uniforms, exercise books, pens.  
5.3 
Conclusion

On the basis of the research findings, the following conclusion could be made:

From the results, students and school mangers as the education stakeholders perceived positively on the implementation of free education policy since it has increased enrolment of students in the society. Only parents responded negatively since they believed that free education implementation will provide all things required by their students such school uniforms, tables, chairs, exercise books. Therefore, it is strongly recommended that perception of free education policy in secondary schools has increased students’ enrolment and students’ performance and the government should now find out the strategies to improve the observed challenges.
5.4 
Recommendations for Practice

The recommendations which are provided here reflects the views which have been provided in literature reviews and the findings from the field. Basing on the conclusion of the study and literature reviews, the researcher puts forward recommendations which should be taken to reduce negative perception on free education policy. These recommendations are as follows:

5.4.1 
To Students

The research recommends that students should stop tendency of dropping from the studies since the education provided is free. Being enrolled in large number and then drop out from school is not good since the government loose its money for paying school fees to students whom are not completing their education levels. Following the suggestion presented by different education   stakeholders, students have to create environments of liking studies since the education is now free. Schools have to establish reliable counselling and guidance timetable, which will assist students to stay studying so as to complete their secondary education level.

Furthermore, on my base of recommendation to students is that, related education should be established in schools, this can be established in the joint venture with some organizations such as PCCB club, FEMA club which provide chance for students to be taught how to fight against drop out from schools. The provided education from this clubs will help students to manage themselves in school premises because they would be aware with factors which leads to school dropout and how they can address them in school life. On the base of my recommendations to students,

5.4.2 
To Parents

This study recommends that parents should be aware with free education policy practice provided by the government that they have been helped only to pay school fees, so the rest contributions such as buying school uniforms, exercise books, money for transport (fare) to their children is their responsibilities and not governments’ responsibility.

However, the study recommended parents to stand firmly on making sure that the enrolled students in secondary schools are to complete their targeted education level. It has revealed by the study that most of students enrolled do not complete their secondary education. 
5.4.3 
To Teachers, Heads of Schools, School Board Members, Ward Education Officer and DSEO

This research recommends that teachers, school board members, ward education officer and DSEO should deliberately emphasizing students to study hard and complete their studies. Also, to encourage parents to make sure that their school children are at studies all time. This will help to reduce the number of drop out students at secondary schools. 
Also, this group of stakeholders has recommended to make efforts on following by laws on truancies and taking further measures to absentee students together with their parents. Such actions create positive ideas among students and parents towards school education.

5.4.4 
To Policy Makers
It is recommended in this study that policy makers should review the implementation of free education policy practice with the increase of this new generation. It is obvious that Tanzania fifth government under the President John Pombe Magufuli rectify the free education policy practice from the previous presidents thought. More emphasis should be put on the issue of ensuring the enrolled students complete their studies. 
Also, it has been recommended that, the government should add the amount, which is now provided to secondary schools since it is not satisfy the needs of schools. The research recommends also that the working environments to teachers should be conducive since it will high the students performance.

5.4.5 
Recommendation for Future Studies
Since this study was confined to Nkasi district, the results could not be generalized to a large area of Tanzania, thus; There is a need for new study to investigate perceptions of free education policy by involving large area of secondary schools in other districts in Tanzania. Also, parents from the five secondary schools in Nkasi district were observed to be responsible for the negative perceptions toward the implementation of the free education policy. A new study should be done by other researchers to find out how those negative perceptions should be improved in the country.
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APPENDICES
Appendix 1: Interview for students

Dear, my name is Jackson Musa Seleman, a student from the Open University of Tanzania (OUT) researching on the research titled “Perception of Education Stakeholders on the Implementation of Free Education Policy in Secondary schools: Case study of Nkasi selected secondary schools” as partial   fulfillment toward to meet my Masters degree. I kindly request you to respond by giving me answers to my questions according to your own experience and understanding of the asked question. I would really appreciate your participation in this study and all information will be treated CONFIDENTIAL. Thank you.

Fill or put tick on responsible question 

1.Write the name of your school………………………………ward……………

2. In which class are you? .............................

3. Availabilities of human and material resources in use at your school during implementation of free secondary education? 
(Put   tick on responsible answer)

	Education resource
	     Presences of human and materials resources
	

	
	More 
	Enough 
	Not enough 
	Not present 
	
	

	Textbook 
	
	
	
	
	
	

	Toilets 
	
	
	
	
	
	

	Laboratory 
	
	
	
	
	
	

	Sport facilities
	
	
	
	
	
	

	Classroom 
	
	
	
	
	
	

	Library 
	
	
	
	
	
	

	Capitation grant
	
	
	
	
	
	

	Desks 
	
	
	
	
	
	

	Teachers 
	
	
	
	
	
	


4. What is your perception during implementation of free education in your school?

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

5. Free secondary education policy is improving learning? Yes [  ] or No [    ]
6. In your opinion what are the strategies that can be taken by education stakeholders to improve the free secondary education in Nkasi district

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
THANK YOU, MAY GOD BLESS YOU.
Appendix 2: Interview for Parents and School Board Members
Dear, my name is Jackson Musa Seleman, a student from the Open University of Tanzania (OUT) researching on the research titled “Perception of Education Stakeholders on the Implementation of Free Education Policy in Secondary schools: Case study of Nkasi selected secondary schools” as partial   fulfillment toward to meet my Masters degree. I kindly request you to respond by giving me answers to my questions according to your own experience and understanding of the asked question. I would really appreciate your participation in this study and all information will be treated CONFIDENTIAL. Thank you. 

Fill or put tick on responsible question 

1.Write the name of your village…………………………ward………………….

2. What is free education? ..........................................................................
3. How do you perceive free education under the following aspects?

a/ Assistance in paying school fee? Excellence [  ]Good [  ] Bad[  ]Normal [  ] 

b/ Do you satisfy with examination results under free education?  Excellence [ ]Good[  ]   Bad[  ]Normal [  ]

4. In your own opinion what are the advantages of implementation of Free Secondary Education in Nkasi …………………………………………………………
5. In your own opinion what are challenges of the implementation of free secondary education in Nkasi district …………………………………………………………
 6. In your own understanding what are the strategies that can be taken by education stakeholders to improve the free secondary education in Nkasi district

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

THANK YOU, MAY GOD BLESS YOU.

Appendix 3: Interview for WEO’S, TEACHERS

Dear, my name is Jackson Musa Seleman, a student from the Open University of Tanzania (OUT) researching on the research titled “Perception of Education Stakeholders on the Implementation of Free Education Policy in Secondary schools: Case study of Nkasi selected secondary schools” as partial   fulfillment toward to meet my Masters degree. I kindly request you to respond by giving me answers to my questions according to your own experience and understanding of the asked question. I would really appreciate your participation in this study and all information will be treated CONFIDENTIAL. Thank you. 

Fill or put tick on responsible question 

1. Name of the school/Ward……………………..

2. What is free education ……………………….

3. Availabilities of human and material resources in use at your secondary school during implementation of free secondary education? 

(Put tick on responsible answer)
	Education resource
	     Presences of human and materials resources
	

	
	More 
	Enough 
	Not enough 
	Not present 
	
	

	Textbook 
	
	
	
	
	
	

	Toilets 
	
	
	
	
	
	

	Laboratory 
	
	
	
	
	
	

	Sport facilities
	
	
	
	
	
	

	Classroom 
	
	
	
	
	
	

	Library 
	
	
	
	
	
	

	Inseration 
	
	
	
	
	
	

	Daining Hall
	
	
	
	
	
	

	Staff room
	
	
	
	
	
	

	Power electricity
	
	
	
	
	
	

	Capitation grant
	
	
	
	
	
	

	Desks 
	
	
	
	
	
	

	Teachers 
	
	
	
	
	
	


7. What is your perception during implementation of free education in your school?

……………………………………………………………………………………………………………………………………………………………………

8. In your own opinion what are the advantages of implementation of Free Secondary Education in Nkasi …………………………………………………………………
9. In your own opinion what are the challenges of the implementation of free secondary education in Nkasi district ………………………………………………
 10. In your opinion what are the strategies that can be taken by education stakeholders to improve the free secondary education in Nkasi district
THANK YOU, MAY GOD BLESS YOU
Appendix 4: Interview for Heads of Schools and DSEO

Dear, my name is Jackson Musa Seleman, a student from the Open University of Tanzania (OUT) researching on the research titled “Perception of Education Stakeholders on the Implementation of Free Education Policy in Secondary schools: Case study of Nkasi selected secondary schools” as partial fulfillment toward to meet my Masters degree. I kindly request you to respond by giving me answers to my questions according to your own experience and understanding of the asked question. I would really appreciate your participation in this study and all information will be treated CONFIDENTIAL. Thank you.

Fill or put tick on responsible question 

1. Name of school/ District………………………

2. Number of students in school/District………………………..

3. What is free secondary education? .........................

4. What are the form four examination results in 2015-2018 during the implementation of free secondary education policy in school/Nkasi distrct

	SN
	DIV I
	DIV II
	DIV III
	DIV IV
	DIV 0

	2015
	
	
	
	
	

	2016
	
	
	
	
	

	2017
	
	
	
	
	

	2018
	
	
	
	
	

	Total
	
	
	
	
	


5. In your opinion what are the advantages of implementation of Free Secondary Education in Nkasi …………………………………………………………………
6. In your own opinion what are the challenges of the implementation of free secondary education in Nkasi district …………………………………………………
 7. In your opinion, what are the strategies that can be taken by education stakeholders to improve the free secondary education in Nkasi district

………………………………………………………………………………………
8. What is your perception during implementation of free education in your school?

……………………………………………………………………………………………………………………………………………………………………………………
9. Checklist for human and materials resources

	SN
	               ITEMS
	AVAILABLE
	NOT AVAILABLE

	1
	TEACHERS
	
	

	2
	CHAIRS
	
	

	3
	TEXBOOKS
	
	

	4
	TABLES
	
	

	5
	TOILETS
	
	

	6
	SCIENCE LAB
	
	

	7
	LIBRARY
	
	

	8
	CLASSROOMS
	
	

	9
	DAINING HALL
	
	

	10
	INSERATORS 
	
	

	11
	POWER SUPPLY ELECTRICITY
	
	

	12
	COUNSELLING ROOM
	
	

	13
	STAFF ROOMS 
	
	


THANK YOU, MAY GOD BLESS YOU
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(Quality of learning, learning resources like text books, nutrition, sports, classroom desks).








Cost reduced, no fee, no contributions for sports, food, security





Finance to support school administration, sports administrators, teaching and learning materials, responsibility allowances





Attain human right Attain education for all (EFA) Increase human resources


Improve education funding


Reduce burden to citizens








Context





Perception of students on free education








Perception of parents on free education:








Perception of education managers toward free education








Improved student’s access


education:












