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ABSTRACT

The purpose of this study was to “Assess on effect of mobile phone usage in academic performance of the girl’s student in secondary school in Zanzibar: a case of Mjini district”. The study specifically examined how uses of mobile phone usage can effect of girls’ students in their academic performance at Benbella Girls Secondary School. The study involved sample size of 230 respondents, distribution of respondents were 200 students, 20 Teachers, 10Education officers, who were selected random sampling. Data for this study was interview and questionnaire methods by purposeful sampling and stratified random sampling. The research design was employed with quantitative and qualitative methods of data analysis were used. The findings revealed that Students are using mobile phone usage in the process of learning in searching materials, also revealed that developing of mobile learning apps it has affected education of the girls positively, the mobile phone usage gives easy access to information and learning materials. Furthermore, The coefficient of determination R2 is 0.743; this shows that approximately 74.3% of the performance of the students is explained by the year strong or good results experience of the school. The study concluded that the effect of mobile to the girl’s students on performance of secondary school has positive and negative due to environment, programs installed and agent service operators among the factors which contribute to learning process. The study recommended that policy reform is needed for using mobile phones by integrating in teaching and learning as it is the case for other ICT devices.

Keywords: Academic Performance, Mobile Phone, ICT, Secondary School.
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CHAPTER ONE

INTRODUCTION

1.1 Overview

This chapter contains the background to the research problem followed by statement of the problem, objectives of the study, research questions, significance, limitations and scope of the study. Mobile phone usage is a tool that is used in a different sector like education, health, social, political and economic sector, it is the most important networked knowledge exchange technology used in Africa and Tanzania are the most power full universally accessibility computing device in the hands of Africans (Ford and Bachelor 2007).

1.2 Background to the Study
The growth of mobile phone usage technology makes social services such as learning, news, weather forecast and others to be easily accessible wherever the network coverage is present. Unlike traditional form of learning, mobile learning has not so far been studied as a phenomenon in the world it has been introduced as a new technology, example  Practice that potentially leading to new learning phenomena and brings the benefit in teaching and learning process. According to Rebello (2010), Robertson and Hagevik, (2008) and Kelly (2009), mobile phones have penetrated almost every day in the society, in fact it is fast becoming an integral part of people’s everyday lives.

Mobile phones have become one of the main primary forms of telecommunication worldwide. Chidembo (2009:7) points out that “Mobile phone usage technology has had a profound effect on our society”. The ability to communicate from almost anywhere has transformed the way we live our lives as well as the way business is done. This proliferation of mobile phone usage use has inspired the development of numerous value-added services that have been widely adopted globally. For many, this platform has created a new avenue to market, sell and deliver services to consumers across socioeconomic classes.
Mobile Internet refers to the Internet services accessed through mobile devices (Schiller, 2003). Globally, in 2016 the number of people accessing Internet through their mobile devices doubled the number of desktop/laptop-only users (Kemp, 2017). The rapid growth of mobile Internet usage is more evident in the developing countries. According to the International Telecommunication Union (ITU), in 2017 the number of people accessing mobile Internet in Africa surpassed those accessing Internet through fixed line connection (ITU, 2017).

In Africa, mobile phone usage is among the few information and communication technologies which are widely spread in both rural and urban settings. DeBell et al. (2006) found that adolescents and young adults are the heaviest users of mobile and the Internet. Young people spend most of their time on the Internet for different online activities (Boyd, 2007; Lewis et al., 2008). As Social Networking becomes an activity that is done primarily on the Internet, the most common social media are WhatsApp, Facebook, Twitter, YouTube, and Instagram (Scott, 2017; Masele, 2017).  Both positive and negative online activities are reported among young people. A number of young people use mobile Internet to access vital information about health, education, civic engagement, online purchasing, searching for job or employment opportunities (Lenhart, et al., 2010; Smith, 2015). In addition to that, social network provides a link among students and improves academic engagement (Mwadime, 2015). Students use their mobile phones to search for and collect studying materials, discuss and share ideas with other students.

Since its invention, the mobile phone usage (cell phone) has undergone extreme transformation and development from being a tool for social interaction to becoming an academic resource in the scholars’ space. It has, thus, changed the learning and teaching landscape in the 21st century. The current infrastructural design, with a variety of applications that revolutionaries the use of mobile phone, change the name to “Smartphone ”Mobile wireless or cellular phone is a portable hand held communication device connected to a wireless network that allows users to make voice calls, send text message and run application. (Michael Sharon 2010).
In Tanzania, the number of people subscribed to mobile services has been increasing dramatically, where 40 million users adopted mobile phone usage services by 2016 and more than 17 million use the Internet services today (TCRA, 2017). Meanwhile, Zanzibar the semi-autonomous part of Tanzania has also has witnessed a significant increase of usage of mobile Internet services among young people. Zanzibar is located in the Indian Ocean about 30km of the east coast of Africa, between latitude 5 and 7 degrees south of the equator. It consists of two main islands namely Unguja and Pemba, and several other smaller islands. The country has an area of 2,654 sqkm. 
According to 2012 sensor, Zanzibar has population of 1.303,569 (NBS, 2012). The use of mobile phones is spread in every corner of the country and people use their phone for providing daily social services such as news, weather forecasting, sports, and etc. It is important to look into how the young generation uses mobile Internet because; youth is the main labour force and mostly engaged in education in Zanzibar. Mobile Internet can be used to increase social ties and accelerate development (Rashid & Elder, 2009).
In Zanzibar, there are six telecommunication Companies that are operating. These companies are Zantel, Vodacom, Airtel, Tigo, Halotel, and TTCL. In general, mobile penetration rate and the coverage of telecommunication services are at satisfactory level (Works Report. 2016). Nowadays, everyone possesses at least one social networking account in which they interact with others (Tamwa, 2013).  The young generation has especially adapted social networking sites to get connected, exchange ideas and experiences with like-minded people.

Despite of benefits obtained, there are some difficulties identified during study including small screen size which cause incompatibility of web application. Zanzibar as a part of the developing world, mobile phones has become an important tool not only in day-to-day communication, but also in education activities. Experience shows that most of secondary school students in Zanzibar unofficially use mobile phones for accessing learning materials which are available in different sources to facilitate their studies and undertake discussions. The government of Tanzania including Zanzibar has been striving to introduce Information and Communication Technology (ICT) in education sector since 1997, when the first computer syllabus was introduced in secondary school (Hare, 2002).
1.3 Statement of the Problem
There are six telecommunication Companies that are operating in Zanzibar. These companies are Zantel, Vodacom, Airtel, Tigo, Halotel, and TTCL. In general, mobile penetration rate and the coverage of telecommunication services are at satisfactory level (Works Report, 2016). Nowadays, everyone possesses at least one social networking account in which they interact with others (Tamwa, 2013).  The young generation has especially adapted social networking sites to get connected, exchange ideas and experiences with like-minded people.

DeBell et al. (2006) found that adolescents and young adults are the heaviest users of mobile and the Internet. Young people spend most of their time on the Internet for different online activities (Boyd, 2007; Lewis et al., 2008). As Social Networking becomes an activity that is done primarily on the Internet, the most common social media are WhatsApp, Facebook, Twitter, YouTube, and Instagram (Scott, 2017; Masele, 2017).  Both positive and negative online activities are reported among young people. 
A number of young people use mobile Internet to access vital information about health, education, civic engagement, online purchasing, searching for job or employment opportunities (Lenhart et al., 2010; Smith, 2015). In addition to that, social network provides a link among students and improves academic engagement (Mwadime, 2015). Students use their mobile phones to search for and collect studying materials, discuss and share ideas with other students. Further, there are statistically negative impacts on student grades and academic performance due to time spent by students on online social networks (Paul et al., 2012; Akanlisikum et al. 2014). 
In Zanzibar, despite the fact that there are several mobile operators, the adoption and usage of the mobile payment technology has been disappointing, particularly Z-pesa service (TCRA, 2010). The mere presence of the technology or even enrolment of consumers for the service may or may not serve the cause, i.e.  success or failure to translate into actual usage. Zantel Tanzania was a pioneer in introducing a mobile payment service, in 2008, called Z-Pesa with FNME Bank. In 2012, Zantel launched a rebranded and upgraded version of its Z-Pesa, the Ezy Pesa. Hence, this study aims at narrowing the gap in prior literature and by providing a perspective on increasing knowledge and understanding of the effects for use mobile phone usage on academic performance in Zanzibar. This study is intended to assess the effect of mobile phones to young generation especially girl students in secondary school students in Zanzibar.
1.4 Research Objectives
1.4.1 General Objective
The main objective is to assess  the effect of mobile phones usage to the academic performance of  girl students  in the secondary school in Zanzibar.
1.4.2 Specific Objectives
This research study was guided by the following specific objectives:
i. To assess effect of mobile phone usage environmental factors on girl students’ academic performance in Mjini District.

ii. To assess the effect of program mobile phone usage to girl students’ academic performance in Mjini District. 

iii. To assess the effect of agent mobile phone usage to girl students’ academic performance Mjini District.

1.5 Research Questions
The study was guided by the following three research questions:
i. How do environmental factors of mobile phone usage affect girl students’ academic performance at Mjini District?

ii. What are the effects of program mobile phone usage assessed on girl students’ academic performance Mjini District?
iii. How does agent mobile phone usage assess affect girl students’ academic performance Mjini District?

1.6 Significance of the Study
Mobile learning can take place anytime anywhere, including conventional learning environments such as class rooms, lecture theatres, libraries, and even canteens as well as learners’ homes, community locations, parks, and in public transport. Students can have access to lecture notes and assignments by using mobile technological devices. It involves connectivity of mobile devices for downloading, uploading, online working via wireless networks, mobile/smart phone networks or both, and linking to university systems such as virtual learning environments (VLEs) and management information systems (MIS). It could also be in the form of mobile educational apps installed or pre-installed on certain mobile devices. 
Mobile learning, promotes collaborative learning, extends learning beyond lecture theatres and diminishes barriers such as distance and space significantly. It can be made to support modern classroom learning tools as well as distance learning and e-learning, as a result of which lectures can be delivered in remote areas for the benefit of people across countries and continents (Sitthiworachart and Joy, 2008).
The Policy of Ministry of Education of Tanzania (2007) in term of ICT recognize that:

i. In light of the growing of advanced ICT in the country, students should be provided with access to ICT-based tools so as to make valid contribution to society.

ii. ICT must be exploited to allow students greater control over their learning and thus develop skills at their own level and speed.

iii. The integration of ICT in the education system will eventually boost the economic engine of the country by preparing its citizens for the knowledge-based economy.

The result of this study will help policy makers and education stakeholders see how important mobile learning is, thus, they can either forward and support programs related to cell phones technology be used by student or abolish it. 
1.7 Scope of the Study

The study assessed the effect of mobile phones to the academic performance of girl students in the secondary school in Zanzibar. The study was conducted at Ben Bella Girls Secondary School-Stone town, at Mjini District in Zanzibar Urban-Tanzania. This study was conducted in Mjini District because the district is rich of girls’ secondary school with moderate academic performance. 

1.8 Limitation of the Study

This study was on to assess the effect of mobile phones usage to the academic performance of girl students in the secondary school in Zanzibar. Some of challenges were face researchers, the possible major limitations in this study resources; these include major  limitations  were;  time  limit,  financial  constraints,  transport problems and accessibility to the needed data which may not allow cooperate enough research assistants and to cover all the secondary school in Zanzibar over the country. Consequently impair the study will fail to be completed within the budgeted time. 
1.9 Organization of the Study
This study is organized in five chapters. Chapter one is the overview of the study and it consists of introduction, statement of the problem, research objectives, significance of the study, scope of the study and organization of the study. Chapter Two reviews the literature, both theoretical and empirical. It also identifies research gaps. Chapter Three sets out the methodology, especially on estimation procedure and measurement of the variables. Chapter Four sets out results and discussion, sample description, results by objectives, results of research question, summary of results. Chapter five sets out Conclusion and Recommendation.
CHAPTER TWO

LITERATURE REVIEW

2.1 Overview
This chapter deals with literature review to the effect of using mobile phone usage to the academic performance of secondary school. The study is concerned with the related readings and researches conducted by other researches, with the purpose of helping the researcher to create a good frame work related to the topic that being researched.
2.2 Conceptual Definitions
The study deals with the effect of using mobile phone usage to the academic performance. It followed that the key concepts used in the study are mobile phone usage or smart phone.
2.2.1 Smart Phone 
Different scholars have defined smartphone and some scholars define it as an advanced digital mobile phone usage device that has applications that support access to services such as electronic mail, biometrics, social media, electronic learning and many more. Smartphones develop synergy among users, open different pathways for learning, and are very popular with today's generation of students. According to Carey (2012) and Neyid (2011), smartphones have become an integral part of the daily life of humanity since they are handheld digital mini-personal computers with advanced operating systems that offer computing abilities and connectivity options. 
2.2.2 Mobile Phone
A mobile phone usage is a wireless handheld device that allows users to make and receive calls and to send text messages, among other features. (Techopedia", 2018). Portable devices for connecting to telecommunications network in order to transmit and receive voice, video, or other data. (Borth, n.d.2020)
2.2.3 Academic Performance 
Academic performance is an Extent to which a student, a teacher or an institution has achieved their short- or long-term educational goals, or Academic performance is defined by students’ reporting of past semester CGPA/GPA and their expected GPA for the current semester (Youssef Harrath & Hadeel Alobaidy 2016). 
2.2.4 School
A school is an educational institution designed to provide learning spaces and learning environments for the teaching of students under the direction of teachers. Most countries have systems of formal education, which is commonly compulsory. In these systems, students’ progress through a series of schools. School not only helps students learn necessary concepts and skills, but it also allows students to interact with other students socially, academically, and emotionally. (Wikipedia 2019)
2.2.5 Monitoring
Monitoring can be defined as a continuing function that aims primarily to provide the management and main stakeholders of an ongoing intervention with early indications of progress, or lack thereof, in the achievement of results. An ongoing intervention might be a project, programme or other kind of support to an outcome. (UNDP, 2002)

2.2.6 Evaluation
Evaluation is a selective exercise that attempts to systematically and objectively assess progress towards and the achievement of an outcome. Evaluation is not a one-time event, but an exercise involving assessments of differing scope and depth carried out at several points in time in response to evolving needs for evaluative knowledge and learning during the effort to achieve an outcome. All evaluation seven project evaluations that assess relevance, performance and other criteria need to be linked to outcomes as opposed to only implementation or immediate outputs. (UNDP, 2002)
2.3 Theoretical Review
2.3.1 Theory of Planned Behavior (TPB)

This theory was developed by (Ajzen, 1991). The theory proposed a model in order to measure how human actions are guided. It predicts the occurrences of a particular behavior, provided that the behavior is intentional. The theory contains three variables that are used to predict intention to perform a particular behavior provided the behavior is intentional. The intention stands as cursive agents of the behaviors. The TPB is hereby used to predict factors explaining variances on intention and behaviors of cell phone usage in the school environment. It was reported that between 25.6% and 34% of explained variance in behavior in the previous researches was the applications of the TPB (B. G. Godin G 2008).
The theory was guiding the research. The theory was help to conduct study based on the principles of TPB to explore attitude, subjective norm, and perceived behavioral control, in relation to students’ intention to use cell phone in the classroom. Whether or not the variables influence student’s behavioral intention in using cell phone in the school environment. Attitude toward the behavior is a person’s overall evaluation of the behavior performed or to be performed. This behavior can be determined based on two beliefs: 1) belief about the consequences of the behavior (behavioral belief) and 2) positive or negative judgment of the behavior (outcome evaluation). This theory explain was help to identify which program factor or behavior will make students to use mobile phones in school environment and high performance be as a result.
2.3.2 Theory of Change (ToC)

Theory of change is emerged in the 1900s first in United States in the context of improving evaluation theory and practiced in the community initiatives (Stein and Valters, 2012). A theory of change is a tool used for organization to able to explore and represent change to in a way that reflex the complex and systematic undertaking of development (Cathy, 2011). It provides a comprehensive picture of early and intermediate term changes that are needed to reach a long-term set goal (Anderson, 2005). 
In monitoring and evaluation, the theory of change provides a model of how a project should work, which can be tested and refined, articulates expected processes and outcome that can be reviewed over time OECD (2008); UNEG (2011). A theory of change is also a specific and measurable description of change that forms the basis for planning, implementation and evaluation. Most projects have a theory of change although they are usually assumed (CARE, 2013). It is mainly used by NGOs and donors to articulate long term effect on projects (James, 2011). The theory of change will help to developing comprehensive explanation environmental and agent factors of the effect of using mobile phone. The Theory of Planned Behaviour was adopted for the investigation across students of secondary school in order to explore the extent to which student’s attitudes, subjective norms and behavioural control influence their behavioural intention towards using cell/mobile phone usage so as to assess an academic performance.
2.4 Empirical Studies
2.4.1 Effects of Mobile Phones on Students’ Performance
Apart from the negative effect through the usage of these phones by the students, it also has some other effects; which maybe psychological.  The addictive nature of cell phones has concerned psychologists for years. Recently, psychologists have warned that phone users are especially at risk of becoming addicted to their devices. In a recent study by Wargo, (2012), the subjects checked their phones 34 times a day.  People may check their phones out of habit or compulsion, but habitually checking can be a way to avoid interacting with people. Some people can experience withdrawal symptoms typically associated with substance abuse, such as anxiety, insomnia, and depression, when they are without their phones and all these are embedded to the course of academic relapse of students who fall into this category.
Surprisingly, these addictions take strong toll on the student without them noticing it and some of them find it hard to believe that they are addicted to their phones. Thus, giving more credence to the amount of time meted out to these phones than academics. Chóliz, (2010) pointed out that excessive use of and dependency on the cell phone may be considered an addictive disorder. In order to address some of the issues attached to cell phones researchers chose different area of interest and teasing them out. It was observed that most of the students using the Internet enabled phones get to pay some bills at the end of the month, which is however paid with the little monthly allowance money given to them by their sponsors or parent for upkeep in school and their studies. Some go as long as to upgrade their phone, by buying the current ones and selling of the old ones at a giveaway price or “trucking” as the word is widely used, just to meet up with the current trend. (Elkind, 1967).
These ostentatious mode of using and disposing of mobile phones especially, the internet enabled phones at will, in order to be abreast of current trends may inhibits the student from focusing on their academics and allowing them to do better in their studies which is their primary target as students in the secondary schools. Their academic performance is a fulcrum for their future roles and the roles that will be vested upon them by their predecessors as the new generations.
In an attempt to discuss about the issue of this topic on mobile phones and its impact on students’ performance, personal observations has been seen among student using the phones for visiting social platform, such as the Facebook, Twitter, 2go, Myspace and instant messengers (yahoo messengers, msn messengers and blackberry pinging instant  messengers) especially the internet enabled ones,  during  academic  periods  and  off  academic  periods  indicating  that  the internet phones have a strong effect on the students. Calling to mind the judicious gap which has been mended by technology, it should be noted that the usage of phones is not intended for negative purpose and influence; however, the attitude and time channeled towards these devices has enslaved the student, thereby making them addicts, Also, they affirmed that young people between 15 and 19 admitted being addicted to their cell phones (Naval, Sádaba and Brigué, (2004). 
Also, British scientists noted that more and more people are getting addicted to their cell phones, causing stress and irritability (BBC, 2006). While specialists indicate that the abuse of the use of cell phones could be typified as ‘a disorder of addiction that has to be stopped as soon as possible’ (Paniagua, 2005). Reawakening, to the recalcitrant mode of the student academic prowess in the academic ‘world’ there is a need to address the student’s prerogative in the society which serves as issues in empowering them towards helping to the development of the society which also address the issue of gender equality, if we are looking towards positive changes in the society and development.
2.4.2 Effects of Mobile Phone Usage use on Pupil’s Progress
Mobile phone usage is one of the Information and Communication Technology (ICT) tools which are potential for improving access to information for learning and teaching (Aguero, 2013). In Peru, efforts have been made to enhance the use of mobile phones in formal education because they have proved to be a reliable way of accessing information as they have helped to improve other sectors such as agriculture and marketing business (Aguero, 2012).

In United Kingdom, at the time of joining secondary schools, 91 percent of 12-year-old students have mobile phones which allow users to read Portable Document Format (PDF) files, spreadsheets and word-processed files (Hartnell-Young and Heym, 2010). In Pakistan, mobile phones are used by both teachers and students in sharing information and consulting dictionaries, thesaurus for educational purposes (Javid, Malik and Gujjar, 2011).

Malaysian education stakeholders see the opportunity that mobile phones can become one of the applications for teaching and learning in secondary schools (Mohamad and Woollard, 2010). The national report of the United Republic of Tanzania on the Development of Education (2008) states, “the ICT policy aims to empower learners, teachers, education managers and leaders to use ICT judiciously and effectively for expanding learning opportunities and ensuring educational quality and relevance”. The effective use of ICT offers more opportunities for learning new knowledge through interaction, sharing knowledge and information with others.

Students with mobile phones that can access internet, use them to search definition of concepts and references; also extract materials relating to their study (Katz, 2012). Others use features such as clock, games and calendar which help them in planning their studies (Hartnell-Young and Heym, 2010).  However, to allow mobile    phones in education setting   requires   high   supervision   which   still   is   difficult   to   manage (Ford   and Batchelo, 2014).
Regardless of their usefulness, mobile phones appear to be disruptive devices in schools because of improper use and limited supervision. Most of the schools in Tanzania ban the use of mobile phones in school environments.  There are strict policies which are stipulated in school rules and regulations which prohibit students from accessing mobile phones. Banning aims at improving pupils‟ behavior (Barkham and Moss, 2012).

2.4.3 Studies in the World
Louis-Philippe Bela and Richard J Murphy, (2014) in their study on “Mobile Phones & Student Performance” estimated the effect of implementing a mobile phone usage on student performance. They combine survey data on mobile phone usage policy for schools in four cities (Birmingham, Leicester, London and Manchester) with administrative data from UK School Performance Table and the National Pupil Database. The results of their study indicated that, there is an increase in student performance after introducing a mobile phone usage ban. They find no significant effect on less strict mobile policy. They suggested that mobile phones cause distraction from learning and introducing a ban limit this problem. They point out to one negative effect of technology on productivity. More should be done to understand the potential negative effect of new technology on productivity in the workplace.
John-Harmen Valk, Ahmed T. Rashid, and Laurent Elder, (2010), Conduct Study on “Using Mobile Phones to Improve Educational Outcomes, Evidence from Asia” Analysis of these projects indicates that while there is important evidence in the developing world that mobile phones effect educational outcomes by facilitating increased access, much less evidence exists as to how mobiles effect educational outcomes by promoting new learning. Regarding increased access, feedback from participants in the Philippines and Mongolia projects indicates the convenience of greater flexibility of schedule that M-Learning affords. Likewise, Philippines, Bangladesh SMS, and Thailand projects, result show that mobiles can reduce barriers to education while attaining educational outcomes that are, at minimum, comparable to those of traditional educational methods. The result suggests that if there are important issues that must be taken into consideration for future mobile phone usage interventions is to facilitate and improved access to education.
Jeffrey H. Kuznekoff & Scott Titsworth (2013), conducted the study on the “Effect of Mobile phone usage on Student Learning, Communication Education”. The goal of the study was to further understand and examine the effect of student texting/posting, during class lecture, on student learning. The study found that students who were using their mobile phone usage frequently during a video lecture scored, on average, 13 percentage points, or a letter grade and a half, lower on a multiple-choice test than those students who were not using their phones. Students who were not using their mobile phones not only did 62% better on overall note taking, also. Kuznekoff and Titsworth recorded 93% more outstanding answers in their notes than the group of students who were frequently using their mobile phones.
In the same research students who were not using their mobile phones recalled 87% more minimally sufficient answers than the high distraction group and in general did substantially better at recalling information from the lecture. These findings provide clear evidence that students who use their mobile phones during class lectures tend to write down less information, recall less information, and perform worse on a multiple-choice test than those students who abstain from using their mobile phones during class. (Kuznekoff & Titsworth, 2013). Moyazzem (2019) Conduct the study on the “Effect of Mobile phone usage on Academic Performance”, a face to face survey was conducted in Jahangirnagar University students of second year to fourth year from different departments. The survey was administered among 274 students which include 159 male students and 115 female students. The non probability sampling (Convenience sampling) technique has been used. 
The result show that Majority (32.5%) of respondents says that the frequent use of mobile phone usage sometimes interferes their learning whereas 36.5% are of the agreement that it also assists them in learning sometimes. The results revealed that a small portion of the respondents give an opinion against the use of mobile phone usage on learning and their study. A majority (60%) agreed that they can easily contact the teachers for study purposes and 10.2% strongly agreed that they contact the teachers for this purpose. Also, more than 80% of respondents agreed that they can easily contact their classmates for help in studies. 
However, about 66% agreed that their academic performance has been increased due to mobile technology whereas about a quarter of the respondent disagreed. Moreover, more than 60% agreed that mobile phone usage has helped to increase the level of quality of education whereas 28.1% disagreed. Majority (more than 80%) of the students use it as dictionary/thesaurus/calculator in Classrooms and about 15% disagreed with this statement. therefore, this study shows how effectively students can be in the class room when they use mobile phone. (Hossain, 2019)
2.4.4 Studies in Africa
Study done in Nigeria by Haruna Rabiun, Aisha Indo Muhammed, Yunusa Umaru, Hadiza Tukur and Ahmed, 2016, on the “Effect of Mobile phone usage on Academic Performance among Secondary School Students in Taraba State, Nigeria.” The finding of this study, show that, mobile phone usage significantly influences academic performance among male and female senior secondary school students. Based on the finding of the study, the following recommendations were made; School psychologists, teachers, school administrator and students should be sensitized on the influence of mobile phone usage on academic performance among secondary school students. 
Seminar, Conferences, Workshops, sensitization and advice should be held on the use of mobile phone usage on academic performance among secondary school students irrespective of their age difference, gender and parent’s occupation. Another study done in Nigeria by Abba Almu1 and Bello Alhaji Buhari (2014) on the “Effect of Mobile Social Networks to Secondary School Students” found that, majority of the secondary school students used Mobile Social Networks sites for different purposes other than learning related activities. It is also found that, Facebook is the most frequently used Mobile Social Networks by the respondents. 
Similarly, majority of the students also confirmed that, they are addicted to Mobile Social Networks sites in the sense that, they cannot spend any day without accessing their accounts, the findings from this study indicated that 47.8% of the respondents are disturbed by people whom they do not know and 18.9% of the disturbed respondent pointed out the demand for that person being love/sexual affairs, 16.7% being wrong numbers, and 11.1% searching for new friendship while 52.2% of the respondent are never disturbed, 
The study findings reveals that 26.7% of the respondents reported to come across incidence of having phone ringing during class hours and that resulted to loss of concentration among students, followed by the teachers reaction of punishing the respective student ,which  affect students psychological, which latter on resulted into poor academic performance among students especially in secondary schools. From the studies it can be seen clear that, the uses mobile phone usage in learning activities has great effect in student performance, this effect can be highly positive when clear mechanism has been set through educational regulatory authorities and other partners.
2.4.5 Studies in Tanzania
The use of mobile phones by secondary school students may have both, positive and negative implications towards their academic and social life. This study intended to find out the effect to which secondary school students can get upon the use of mobile phones within their academic performance. Study done by Haji Ali Haji and others from SUZA, 2016: on “Opportunities and Challenges in using Mobile Phones as learning tools for Higher Learning Students reveal that, Higher Learning Students in Zanzibar were not able to purchase expensive mobile phone usage devices which have enough capability to support mobile learning, the study found that more than 91% of the respondents have their own cell phones of different types and models. About 11% of the respondents have a smart phone and very little amount (only 9%) have phones with enough capability to support mobile learning.
Elias Mwabungulu and Hosea Mungwabi (2018) conduct the study investigated the effect of the use of smart-mobile phone usage by undergraduate students at the University of Dar es Salaam. The study employed a mixed methods approach to obtain both quantitative and qualitative data. To ensure representation, questionnaires were distributed to 182 students randomly selected from various university schools and colleges 94 percent of the respondents indicated that they use smart-phones for academic purposes whereas six percent said they did not. The high usage of these devices for academic activities indicates that students were aware of the different strengths of smart-phones and the potential positive effect they could bring to education.
According to (Haji Ali Haji and other-2020) conduct the research on factors influencing the use of mobile, internet services among young people: a case of Zanzibar, Tanzania. The findings revealed that the majority of participants who are students use the mobile Internet for online learning, including: searching online materials such as books, papers, notes, etc., they suggested that this form of learning (online learning) is easy and comfortable compared with a physical learning such as face-to-face interaction with teachers in the classroom, or looking for a book in the library. The online learning method helps students learn many things broadly compared to what they have learned in the classroom with teachers.
Table 2.1: Previous Studies of Effect of Mobile Phone Usage on Academic Performance

	Author and Year
	Study Objectives
	Study Location
	Sampling Method
	Analytical Method
	Findings

	Haji Ali Haji and et.,al (2020)
	Factors influencing the use of mobile, internet services among young people: a case of Zanzibar
	Zanzibar
	Random sampling
	Descriptive statistical
	Majority of students searching online materials such as books, papers, notes, etc,

	Elias Mwabungulu and Hosea Mungwabi et., al (2018)
	Investigated the effect of the use of smart-mobile phone usage by undergraduate students at the University of Dar es Salaam. 
	Tanzania
	Random sampling
	Mixed methods (quantitative and qualitative data).
	smart-phones is the potential positive effect to education

	 Abba Almu1 and Bello Alhaji Buhari et., al (2014)
	Effect of Mobile Social Networks to Secondary School Students


	 Nigeria

	Random sampling - Primary data.
	 Descriptive statistics
	secondary school students used Mobile Social Networks sites for different purposes other than learning related activities

	Haruna Rabiun, 

Et al., (2016)
	Effect of Mobile phone usage on Academic Performance Among Secondary School Students in Taraba State

	Nigeria
	Random sampling - Primary data.
	 Descriptive statistics 
	 mobile phone usage significantly influences academic performance among male and female senior secondary school students

	Louis-Philippe Bela et., al (2014)
	 Mobile Phones & Student Performance” estimated the effect of implementing a mobile phone usage on student performance. (Birmingham, Leicester, London and Manchester) 
	UK
	 Primary and Secondary data
	 Descriptive statistics
	no significant effect on less strict mobile policy

	John-Harmen Valk 

 et al., (2010)


	Using Mobile Phones to Improve Educational Outcomes, Evidence from Asia
	Philippines and Mongolia
	Secondary data.
	Descriptive, Multiple Regression
	there is important evidence in the developing world that mobile phones effect educational outcomes

	 Jeffrey H 

et., al (2013)
	 Effect of Mobile phone usage on Student Learning, Communication Education
	  Pakistan
	
	Descriptive Statistics
	positively significant 




Source: Compiled by the researcher from empirical literature reviews (2020)
2.5 Research Gap
Different studies done in the world, Africa, Tanzania Mainland and Zanzibar reveal that uses of mobile phone usage to secondary students currently have an effect to student performance, due to drastic change of science and technology and it has great contribution to academic performance of learners. Also, the studies reveal that, the absence of proper control mechanisms on mobile phone usage use to students has become a big challenge. Those researches conducted above show different result when it comes to the environment. Therefore, this research will use only girl students and Girls school to show the effect of mobile phone usage in Zanzibar Island to assess if any different result will occur.
The literature in the field of technological advancement of mobile phone usage usage uses is increasing preoccupation with the theme of globalization. Although major topics of interest vary according to the authors in question and their disciplinary backgrounds, definitions of contemporary globalization invariably refer to the rapidly increasing movement of mobile phone usage communication in different uses around the world. These previous studies have not covered enough on monitoring and evaluation of student’s academic performance through mobile phone usage relations points to girl’s students. Thus, this study seemed to fill the gap.
2.6 Policy Review

This study has empirically demonstrated positive relationship on effect of mobile phones to the academic performance of girl students in the secondary school in Zanzibar. Tanzania and Zanzibar have no independent ICT policy in education on the ground that, the current policy is designed and adopted from the Ministry of Communication and Transport (MOCT). A new ICT policy in Education and vocational training is compulsory and it has to provide detailed information in all ingredients required in education including curriculum, methodologies and resources. Lacking specific policy on ICT in education sector stagnates education development because of the importance of this technology in the sector in our time. UNESCO (2012), assert that, the affordable technologies can be effective engines of social and material change.
The Tanzania development vision 2025 states that, Tanzania has to become a hub of ICT infrastructure and ICT solutions that enhance sustainable socio-economic development and accelerated poverty reduction both nationally and globally (MOEC, 2003). Again, it shows that the challenges of education in rural secondary schools in Tanzania should be solved through the use of ICT in education by applying mobile learning (Ministry of Education and Culture, 2003). Hence, the findings of this study suits to the mentioned policy for implementation purposes. 

2.7 Conceptual Framework
In this study the researcher was looking on effect of mobile phones to the academic performance of girl students in the secondary school in Zanzibar. In showing relevance of integrating mobile phones in learning processes, the researcher designed a conceptual framework of integrating ICT devices (mobile phones) in the academic performance. The conceptual framework was designed by showing an effective mobile phone usage learning performance. However, it has been modified by including some aspects from system theories used to guide this study and the proposed model of mobile phone usage learning designed by Chambo, et al., (2013). The conceptual framework has three components (inputs) namely; environments, mobile phone usage programs and agents for communications.
In this study the input (independent) variables include environments, mobile phone usage usage programs and agents for communications. All these aspects are very important to make sure there are effective mobile phone usage learning performances. Teachers, parents and government should make sure that all other components are available, control class and choice proper pedagogies to accomplish Learning and teaching process. The other area is process which includes all interactive activities inside the class. Interactions may be between students and teachers, student to students and students to devices. Network accessibility should also be included in this part in order to monitor and evaluate learning progress performance.

This part includes the outputs (dependent) variable which is the learning outcomes (academic performance). Learning outcomes include number of students pass the national examinations. The performance of the student includes; application skills, comprehension skills, language skills, computing skills, vocabulary acquisition and others. The part is concerned with the good results that contribute to reform different policies and complains imply negative perception of the society in the use of mobile phone usage to the students.
2.7.1 Description of the Variables
Conceptual framework includes dependent and independent variable, the independent variable includes environmental variable contain factors like Affordability of relevant, mobile phone, Accessibility of network services, Accessibility of ICT technician, Community acceptance. Program variable which contains Introduction of mobile learning policy, Employ and deploy enough ICT experts, developing of mobile learning apps, Supply internet services. Agent variable include Telecom Companies, Ministry of Education, Ministry of Finance, Ministry of Communication. Dependent variable includes Academic Performance.
Independent Variable was measured according to environment characteristics of affordability of relevant mobile phone, accessibility of network services, accessibility of ICT technician and community acceptance. The human Resource Capacity such as number of students, teachers who are use mobile phone usage in school environment, number of students who perform good or bad while they are using smart phone. 
Furthermore, the environmental was measured by availability of mobile learning policy, affordability of relevant mobile phone, Accessibility of network services, Accessibility of ICT technician, and Community acceptance of using mobile phone. The second was programs showing introduction of mobile learning policy, employ and Deploy enough ICT experts, developing of mobile learning apps and supply internet services well controlled secured. Lastly was presence and number of agents of Telecom Companies operating in Zanzibar, Ministry of Education, Ministry of Finance, Ministry of Communication. Among of operator in Zanzibar is Zantel cellular has capitalized on its international gateway and strong connections in Zanzibar to mobile operators as well as TTCL as an overflow gateway and for traffic refilling.  Zantel was allowed and licensed by TCRA to expand its operation from Zanzibar to the mainland Tanzania right from 23rd February 2005, when TTCL’s exclusivity for basic services ended. The main dependent variable was measured by see how independent variable contribute to Academic Performance. 

Independent Variables                                     
Dependent Variable
	


Figure 2.1: Conceptual Framework

Source: Developed by Researcher (2020)

The relationship between independent variables and academic performance is complex but the linkages important for the objectives of this study can be summarized as shown in Table 2.2. The table shows description of variables explaining differences in academic performance measures those linkages in three levels of the study concerning effects of mobile phone usage uses. The conceptual framework provided in basis level forms the for ultimate outcomes generated at levels.
Table 2.2: Definitions of the Variables Mobile Phone Usage use on Academic Performance

	VARIABLE NAME
	VARIABLE DEFINITION

	Academic Performance
	Number of students pass in form four level per NECTA divisions

	Environment
	

	Affordability of relevant mobile phone
	Total number of types of cell phone and its affordable prices

	Accessibility of network services
	Area coverage for network access as per provider

	Accessibility of ICT technician
	Number of ICT technicians for mobile repair and services

	Community acceptance
	Number of persons who agree or disagree for students use mobile phones

	Programs
	

	Introduction of mobile learning policy
	Number of ICT policies established in learning process

	Employ and Deploy enough ICT experts
	Number of ICT expert in school

	Developing of mobile learning apps
	Number of Apps provided in school for academic matters

	Supply internet services
	School internet used any of the studies practices

	Agents
	

	Telecom Companies 
	Number of service provider in Telecommunications

	Ministry of Education
	Number of roles established for ICT programs

	Ministry of Finance
	Amount of money provided for ICT facilitation

	Ministry of Communication
	Number of ICT guideline provide for students’ protection


Source: Described by the researcher from conceptual framework (2020)

2.8 Summary

This chapter has described the details analysis of the different theories and literatures, which show the effect of using mobile phone usage to the academic performance for girls’ students in secondary school, also explained the conceptual framework of the study which shows the relationship between the independent (exogenous) variables explained the dependent (endogenous) variable in the topic of research. The next chapter elaborates the methodology approach used in the study. This chapter provides the general information of the study. The chapter gives the indispensable literature, extracted from books, journals, other research reports and sources. 
The literature review focuses on the key terms and concepts, theoretical review and empirical review on this subject. Furthermore, it identifies the existed research gap and finally provides a conceptual framework of the study. It gives the general situation of the understanding and discernment about the effect of mobile phones to the academic performance of girl students in the secondary school in Zanzibar.
CHAPTER THREE

RESEARCH METHODOLOGY
3.1 Introduction
This chapter presents the methodology that has been employed in the study.  It presents the research approach, design of the study, area of the study, population of the study, sample size and sampling procedures, data collection techniques, data analysis procedures, validity and reliability of the study and ethical considerations.
3.2 Research Approach
This study mainly employed qualitative approach though it was complemented by quantitative approach. This is because most objectives and research questions were designed   to   collect   descriptive information   from   respondents   on   how they understand and perceive the issue of mobile phones in academic performance. The technique of integrating both qualitative and quantitative approaches is a strategy to overcome each method’s weaknesses and limitation (Cohen, Lawrence, & Keith, 2007). Qualitative approach has been used mostly to obtain first handed information and in- depth explanation concerning the problem directly from heads of school, classroom teachers, parents and the District Education Officer (DEO) but quantitative approach was used to measure information numerically. The use of both qualitative and quantitative approaches helped to strengthen the validity and reliability of the information collected.
3.3 Research Design

This study employed a descriptive case study design to collect relevant information regarding the study. According to (Goddard, 2006), case study design allows deep investigation of a problem or issue basing on a single unit. A case study design was suitable for this kind of small population and thus, helped the researcher to have in depth assessment on how students can use mobile phones in learning and other communications as an effect of academic performance. The method also was selected because of the following reasons: -
The method allows in depth assessment on the usefulness of mobile phones in learning. Through this method the researcher was also obtain a deeper insight and better understanding of the issue related to the use of cell phones among girl students at schools. Furthermore, the method allows the researcher to employ different data collection methods such as interview, questionnaire, observation and documentary review.
3.4 Area of the Study

The study was conducted at Ben Bella Girls Secondary School-Stone town, Zanzibar Urban-Tanzania. The Mjini Magharibi Region (or Zanzibar Urban West Region) is a region in Zanzibar, Tanzania at latitude 6°11′56.04″ South, longitude 39°14′43.08″ East. The school has all levels of classes that are from Ordinary (O) and Advanced (A) levels. The researcher was collecting enough data from all levels. Ben Bella Secondary School has been chosen for convenient reasons as the school has been chosen to be only girl school in two periods of times in 1980th years and 2020th years in Zanzibar. Also, the school is in urban area which it was possible to obtain update information during collection of the data also to save the time since the time to this research is limited. Major economic activities of the area include agriculture and business, but this school has art, science and mechanical curriculum which give researcher to get several students with different learning subjects.

The researcher selected this area because there is no any evidence of studies concerning the usefulness of mobile phones in learning processes in secondary schools in the district. The researcher believes that the area has all reliable and valid data for enriching this study and by being familiar to the study area it was easy for her to interact with students (the main respondents of this study) through observation and questionnaire filling to ensure that the recorded information reflects the reality. Lastly, the researcher is a living near in one school within the area. Therefore, the researcher believed that, the best way of dealing with this phenomenon more productively would be realized.
3.5 Population of the Study

Population as defined by different literature means the group of person or elements which have at least one thing in common. Donald, Lucy & Asghar (1973), assert that population consists of all subjects one wants to study or simply a population comprises all the possible cases (persons, objects, events) that constitute a known whole. The target population of this study was students who could get information from using mobile phones in secondary schools. The study included students, teachers and heads of school that are responsible in the enforcement of different school regulations. 
The District Education Officer (DEO) was involved because the researcher needed government official documents and the education offices position regarding the use of mobile phone usage as a learning tool in schools. Some parents were also interviewed in order to get their perceptions concerning the use of mobile phones to the students to enrich the academic performance. Parents were involved due to their responsibilities of taking care of children in their homes. The other reason is that, parents interfered in their day-to-day activities since they are always summoned to attend school to discuss cases of their children concerning the illegal possession and uses of mobile phones. In this study, population was entire of some groups, Ben-Bella girls school have 873 students, 46 teachers in which 23 girls and 23 boys Secondary schools respectively. It is situated at Zanzibar Urban central town of Zanzibar. It comprises Science, art and mechanical student, and is the only girl’s school found in Zanzibar Island.
3.6 Sampling Techniques

Sampling technique refers to systematic selection a researcher decides to adopt in selecting items to involve in the sample. Gay (1987) defines sampling as a process of selecting a group of subjects for a study in such a way that, the individuals represent the larger group from which they were selected.  This representative portion is called sample. The study employed both random and purposive sampling techniques. The researcher purposefully selected Ben-Bella girls school have 873 students, 46 teachers in which 23 girls and 23 boys, basing on their status of being either or boarding day schools. 
Random sampling was used to select students involved during data collection. Mace (1964) explains that random sampling is the purest form of probability sampling where each member of the population has equal chance of being selected. Students were divided in two groups according to gender. Then equal number of coupons written “yes” was used to obtain the number of respondents from the two groups. This was done in order to avoid bias. On the other side, headmasters/headmistresses and discipline master/mistress were selected purposively because a research sought to get specific information from their schools. Other classroom teachers were selected randomly basing on coupons written “yes” and gender respectively to avoid bias and obtaining different views. Parents who have a child or children in schools were selected purposively to participate in this study. The researcher believed that, they would have experience and ability to give their views concerning mobile phones use among students.

3.7 Sample Size

In this study a total sample of 230 respondents were sampled and all were consulted during data collection. This is because 230 respondents make a fair representation of the population.  The researcher used a sample of the entire population due to limitation of time, geographical location of Mjini District and shortage of financial resources. Cohen, Lawrence & Keith (2007), argue that, there is no clear-cut answer, for the correct sample size but it depends on the purpose of the study and the nature of the population under scrutiny. 
Furthermore, they argue that a sample size of thirty (30) is recommended held by many to be the minimum number of cases if researchers plan to use some statistical analysis of their data. The following participants were involved in this study. The study uses purposively and random sampling technique to select 230 respondent 200 Student, 20 teachers10 education officers.
A simple random and purposeful sampling was used to obtain a sample size of 230 respondents from Benbella girls’ secondary school in Mjini District - Zanzibar to represent the total population at confidence level of 95% and level of precision of 5%, as derived from Yamane (1967) formula, the following formula was used to calculate the sample size.
n = (
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Where; 

n is the sample size

N is the population size 
e is the level of precision (Sampling error) = 5% or 0.05

Table 3.3: Sample Distribution   n=325
	Type of respondent
	Number of respondent expected
	Questionnaire Distribution (%)
	Percentage Returned (%)
	Sampling techniques

	Students 
	200
	87.0
	87.0
	Random sampling

	Teachers 
	20
	8.7
	8.7
	Random sampling

	Education Officer
	10
	4.3
	4.3
	purposeful sampling

	Total
	230
	100.0
	100.0
	


Source: Researcher Data, 2020
Because of shortage of time and resources, the researcher was not be able to conduct the study in the whole Zanzibar, one secondary school namely Ben-Bella’s girls secondary school in Mjini District, Zanzibar has been chosen as a sample to represent the whole population.

3.8 Data Collection Techniques

The data collection techniques help researchers to systematically collect information about their objects of the study (people, objects, phenomena) and about the settings in which they occur. (Chaleunvong, 2009) argues that researchers need to be systematic in collection of data which will easily answer the research questions. The study employed three types of data collection methods which are interview, questionnaire, and documentary review.

3.8.1 Interview

The interview method of collecting data involves conversations between researcher and respondent(s). This method is suitable to be administered to people of different status of education for instance literates and illiterates. It also has high response rate than questionnaires, (Chaleunvong, 2009). Other reasons of using interview lies in the potentiality of providing accurate information and fresh data. The researcher was asked respondents to clarify unclear answers.  Moreover, this method allows greater flexibility since it provides opportunity to restructure questions if need arises. The researcher in this study interviewed teachers, heads of school, District Education Officer and parents on matters which cannot be observed directly by researchers such as perceptions of teachers and parents about the use of mobile phones to enhance communications and general academic performance to students.  Also interviews helped the researcher to get information on the spot.

3.8.2 Questionnaire

A questionnaire is a self-report instrument used for gathering information about variables of interest to an investigation. Gray (2004), asserts that, questionnaires are research tools through which people are asked to respond to the same set of questions in a predetermined order. Questionnaires are particularly suitable tools for eliciting quantitative data but they can also be used for qualitative data correction (Walliman, 2011).   In this study, questionnaires were used to collect data from students about the way mobile phones are used or can be used to facilitate the communication and other learning activities in different subjects. This was due to the fact that in this study students formed a large number of respondents.

The study employed this method because it is the most independent and less expensive method compared to interview.  The method is also free from bias of the interviewers because all answers are in respondents’ own words. Another advantage which convinced the researcher to use this type of tool is that it helps to collect vast amounts of information because it can be used by a large number of respondents in a short period of time. Furthermore, the information that is obtained from questionnaires is quickly and easily quantified by the researcher through Statistical Package for Social Sciences (SPSS) version 20. The technique enables the researcher to get inner information since it creates more chance for respondents to be honest and to provide trustful answers. The information was about the effect of using Mobile phone usage to the academic performance of Students in Secondary School.
3.8.3 Documentary Review
A researcher used different information from official documents provided by heads of school’s offices and from the District Education Officer. The documents reviewed included seculars from Ministry of Education and Vocational Training (MoEVT), schools` rules and regulations and reports of different cases experienced in the respective schools. The documents gave information which the researcher believed that they are helpful in this study. The documentary review helped the researcher to access information about cases, and punishments concerning mobile phones use among students. Through these data the researcher understood the trends and magnitude of the problem especially by looking at the present cases over the past ones.

3.9 Data Processing and Analysis

According to Megahed (2005) the term data analysis is described as an examination of what has been collected for making deductions and inferences. The study was mainly dominated by qualitative approach and supplemented by quantitative approach. Therefore, all qualitative information collected through interview, questionnaires and documentary reviews were analyzed through description with the aid of diagrams, charts, table and graphs. Quantitative approach was used in analyzing numerical data from questionnaires. Quantitative data from questionnaires were analyzed through Statistical Packages for Social Science (SPSS version 20.0) in terms of frequencies and percentages. The collected data are presented using tables, figures, graphs, and percentages for statistical data and description for non-statistical data.

The following steps were followed during data analysis. First, specification tables were drawn where by objectives and research questions were sorted in the first column. Then, different questions from each tool were grouped against objectives, research questions and sub themes in the second column. The third column accommodated answers from respondents for each instrument used in the study. In the second step the researcher made summary of common answers from different instruments of each study objective. Thereafter, quantitative data were counted and recorded. Then qualitative descriptions were noted as they were quoted from original sources. The last step was to compute the data to get percentiles and frequencies.

3.10 Ethical Considerations

The researcher abided by the recommended research ethics. During data collection, the researcher treated respondents` information with high confidentiality and privacy. Respondents were assured that their information would be used only for research purpose not otherwise.  In all instruments the researcher announced the statement of confidentiality to his respondents.  Brumberg, Cooper & Schindler (2005), contend that ethics are moral principles, norms or standards of behavior that guide moral choices about our behaviour and our relationship with others. The researcher acknowledged all scholarly works that were consulted in order to avoid plagiarism. Data obtained from the field were reported in an authentic way without oversight or exaggeration.

Research clearance letters: Procedures were followed where by the researcher got a letter from the supervisor which allowed him to collect data.  Then, research clearance letter was obtained from the office of the Director Postgraduate Studies of the Open University of Tanzania (OUT). Then, a researcher asked permission letter from the Mjini District Executive Director which allowed him to collect data in secondary schools found in the district.
In the area of study all respondents who participated in this study were informed about the purpose of the study. Respondents were kindly requested to participate in a charitable manner. In addition, no respondent was forced to provide information without willingness. Different appointments were made and the researcher observed appointments and punctuality. During data collection respondents were informed that, the information they which provided were confidential. The issue of privacy was taken into consideration. Data from individual respondents in interviews were collected in a fresh page and no names were recorded.

3.11 Validity and Reliability of Research Instruments

In doing research, the researcher has to consider issues of validity and reliability of the instruments of choice. In this aspect triangulation was used to assure reliability and validity. Cohen, Lawrence, & Keith (2007), argue that, in qualitative data the subjectivity of respondents, their opinions, attitudes and perspectives together contribute to a degree of bias, thus triangulation maximizes reliability and validity of research instruments.

3.11.1 Validity of the Research Instruments
Validity determines whether the research instruments measure what was intended to be measured or the truthfulness of the research results (Cohen, Lawrence & Keith,

2007). Validity can also be defined as the extent to which the instruments used in the study measure the intended issues (Amin, 2005). To make sure that research instruments are valid for the study, the researcher conducted pre-testing/piloting of the research instruments. This was done to make sure that they provide the expected information from the respondents.
The pilot study was conducted at Benbella girls secondary school in Mjini District, Zanzibar involving small number of first year students. The sample size was 16 respondents with gender balance and they were interviewed and given questionnaires to fill. Results of the pilot study almost reflected those of the field. In summary all 16 (100%) respondents were using mobile phones and over 90% agreed that, mobile phones can be used to assess an effect the mobile phone usage on academic performance. The study also revealed different learning opportunities that students can benefit from using mobile phones. In general, the pilot study helped the researcher in shaping some contents of the instruments.  The findings from the pilot study were also used as guidelines in assessing learning opportunities that students can get through using mobile phones in learning processes for academic performance.

3.11.2 Reliability of the Research Instruments
Reliability is the degree of obtaining similar results when used repeatedly under the same conditions. To maintain the reliability of data which have been collected, the researcher used more than two instruments such as questionnaires, interviews and documentary reviews. He also conducted pre-testing of research instruments in the pilot study conducted at the Ben-Bella girl’s secondary school in Mjini District - Zanzibar and they brought nearly the same results.
3.12 Chapter Summary

This chapter presents a systematic theoretical analysis of the methods used in this study. While it describes the settings in which the study was conducted, it then describes, explains and justifies the various techniques employed in order to arrive at specific and general conclusions. The analysis includes the nature of design and sample population used, the sampling procedures and techniques used, method of data collection and the process of data analysis and interpretation. Finally, the chapter highlights and explicates on how issues of validity, reliability and ethical considerations were sorted-out. The next chapter (Chapter IV) focuses on the data presentation and discussion of the findings.
CHAPTER FOUR

DATA PRESENTATION, ANALYSIS AND DISCUSSION

4.1 Introduction

The chapter presents the results and findings of the study. It starts by providing the demographic information of the respondents then followed with the findings from the analyzed data. The presentation follows the system of specific research objectives which first intended to assess the effect of mobile phone usage to the girl’s student’s performance of Secondary School in Zanzibar, a case of Mjini District. The data was collected through the questionnaires analyzed and presented in frequency tables and percentage using SPSS using software. 
4.2 Demographic Characteristics of the Respondents
Demographic and socio-economic characteristics of the respondents including age, sex, marital statuses, education and occupation presented in tables. These characteristics provided the demographic and socio-economic descriptions of the study. Stone, Human Resource Management, (2002). In this subsection, respondents were asked to mention their demographic information based on the following variables; Sex gender, Age, Level of Education and working experience of respondents. 
The research had 325 respondents who were given questionnaires to fill at Benbella Girls Secondary School and Ministry of Education. Out of 325respondents, only 227 respondents equal to 69.8 %, filled and returned questionnaires. According to M. G. Saldivar (2012) on acceptable or desirable response rate 50% is adequate for data analysis, also rate of 60% good for data analysis and rate of 70% very good for data analysis. Therefore, basing on acceptable rate theory, the respondents’ rate was 69.8% which is very good enabled the researcher to analyze the data.
4.2.1 Gender of the Respondents
Table 4.4 indicates that from teachers, 15.0% are males and 85.0% are females. The researcher aimed to check the gender involvement although it shows that, female respondents are higher than males hence the issue of gender imbalance was considered by a researcher although the percentage of female is higher than male. Table 4.4 presents the percentage distribution of respondents by their sex categories. There was a large difference in the percentage of respondents along sex lines. Males were relatively fewer and accounted for 15.0% while the remaining 85.0% were females. This finding signifies that, there is gender inequality in composition of respondents by sex and this is caused by the reality that the study was conducted at girls Secondary School; therefore, the female teachers are more compared to male. That is why the researcher did not regard balance on sex and decided to accept number of female teachers.
4.2.2 Age of the Respondents 
Findings are presented in Table 4.4 show the age of teachers and students at study area, age is one of the important criteria to answer properly in research. Furthermore, the age of respondents is important demographic characteristic in research because it gives a picture of the reliability of the information provided and presented by researcher. The study finding shows that majority of the teachers had 45.0% of the 36- 45 years followed by 40.0% of the respondents who had between 46 to 55 years. The least 15.0% of the respondents had between 25 - 35 years. The findings indicate that a sizeable number of the respondents had worked age of 36 to 55 years working at Ben Bella Girls Secondary School-Stone town, Zanzibar. While the smallest number of respondents was 3 which is equal to 15.0% which are from 25-35 years. While, students shows that majority of the respondent which is students aged 18- above is 33 which is equal to 34.7% while aged 13-15 is equal to 23.2%. The results of the finding indicate that students as respondent at Ben Bella Girls Secondary School-Stone town, Zanzibar are understanding what they are replay in the questionnaires.
4.2.3 Level of Education of Respondents
The study sought to establish the level of education of the respondents. The level of education was important in the study because it showed whether the respondents had the adequate level of education to understand the concept and language of the study. Findings in Table 4.4 shows that a large proportion of respondents of the teachers (40.0%) had a first-degree level of education compared to the respondents with a second and diploma level of education respectively (25.0%), Diploma education (25.0%) and lastly with a certificate level of education of (10.0%). This implies that there is large proportion of staff members for degree level of education in Ben Bella Girls Secondary School-Stone town was involved to assess the effect of mobile phone usage on academic performance. 
4.2.4 Working Experience of Respondents
The length of working experience served in this field of education and learning process determines the extent to participant’s level of experience on effect of mobile phone usage on academic performance. Also, the participants were able to determine whether they were at any point involved in effect of mobile phone usage on academic performance, what their thoughts were on the involvement of staff members and students in academic performance and what they thought ought to be done to ensure that students are involved to the learning process. 
In the mobile phone usage of technological advancements and globalization, there are likely to be many changes in education institutional and operating environment that the respondents should know about when responding to the issues sought by the study. This study is assessments of issues assess effect of mobile phone usage on academic performance in girl’s secondary school. The study sought to establish the length of time that the respondents had worked in the institution.
The findings as on Table 4.4 showed that 45.0 percent have provided service in the education professional for a period of 0 up to 5 years, and other 6-10 years with 45.0% followed by 10% percent of the respondents indicated that they have worked in their organization for6 to 10 years as a teacher. This reveal that most of respondents of that staff members had been involved in exercise of assess effect of mobile phone usage on academic performance have experience enough in education discipline. 

Therefore, the findings indicated that 80 percent of all respondents have worked in their organization for 1 to 11 years, which shows that they have vast experience in their organization in different aspect in teaching and education sectors.
Table 4.4: Demographic Characteristics of the Respondents 

	Variable
	Category 
	Frequency 
	Percentage (%)

	Gender (Teachers)
	Male
	3
	15.0

	
	Female
	17
	85.0

	Age (Teachers)
	
	
	

	
	25-35 Years
	3
	15.0

	
	36-45 Years
	9
	45.0

	
	46 -55 Years 
	8
	40.0

	Education (Teachers)
	
	
	

	
	Certificate
	6
	10.0

	
	Diploma
	10
	25.0

	
	Degree
	25
	40.0

	
	Masters +
	9
	25.0

	Age (Students)
	
	
	

	
	13-15Years
	62
	31.0

	
	16-18 Years
	66
	33.0

	
	Above 18 Years
	72
	36.0

	Experience (Teachers)
	
	
	

	
	0-5 Years
	9
	45.0

	
	6-10 Years
	2
	10.0

	
	Above 11Years
	9
	45.0


Source: Field (2020)

4.3 The Trends on Academic Performance of Ben Bella Girls Secondary School

The process of assessment of student’s performance over time (year) in form four (IV) National Examination for the sitting 2015 to 2020 is an issue that can be over emphasized due to its importance in measuring performance. It can be seen from the results that students has pass a significant influence on the performance of students in this selected school and also , it further revealed that as the class size increases there  is a decline in the performance of the students. that involves specifying the relationship that exist between two or more variables. This work is very important as it gives researchers an idea of trend in the performance of students in the secondary level.

Figure 4.2 shows the result of an OLS regression of student’s performance on year of results experience. The coefficient of the year results experience is positive (i.e. 9.171) this shows that the students performance follows a upward trend and it also suggest that an increase in the years of experience results of the students  may tend to an increase in the performance of the students. The coefficient of determination is the measure of the amount or proportion of the total variation of the dependent variable that is determined or explained by the model or the presence of the explanatory variable in the model. The total variation of the dependent variable is split in two additive components; a part explained by the model and a part represented by the random term. The coefficient of determination (R-square = 0.743) and Adjusted R-square = 0.725; this shows that approximately 74.3% of the performance of the students is explained by the year very good results experience of the school.
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Figure  4.1: Trends for Girls Students Performance

Source: NACTE Report, 2020

4.4 The Effect of Environmental Factors of Mobile Phone Usage on Academic Performance 
The effect of environmental factors of mobile phone usage is a technical perspective, learning analytics could well refer to collection, measurement, reporting and analysis of data regarding potential learners. It focuses on the optimizing and understanding of learning and the environments wherein the process of learning happens. From the point of view of Jordan, mobile learning analytics can be explained as how potential learners utilize mobile technologies and how they have received very little attention in the last few years. But it is a fact that it becomes easier for collecting information for potential learners by the means of mobile devices (Iqbal and Qureshi, 2012). 
Through mobile devices, it is possible to automatically record data through the usage pattern (Jaradat, 2012), this helps to provide learners with consistent feedback for their progress. It also provides policymakers and educators with an adequate level of diagnostic information. Due to the fact that technological innovations have made it easier to collect more diverse data sets, a massive challenge in this regard would be towards development of innovative methods for analysing certain powerful data sets and integrating them with learning theory and learning practices (Almarabeh, 2014). 
Environment also affects the use of cell phone among individual. Cell phone affects people on circumstances bases as where these are used either in workplace or in public area or in class rooms. The use of cell phone on public domain is often annoying to many people as youth don’t break conversation even on public area and adversely affects society. This causes annoying effects on other people and sometimes social relationship comes under danger. Cultural issues also come under consideration when talking about cell phones and its impact on society (Ravichandran, 2009).
Table 4.5: Percentage Distribution of Environmental Factors for Mobile Phone usage Use (Students Response)
	Statements
	Strongly disagree
	Disagree
	Not sure
	Agree
	Strongly agree
	Total

	Affordability of relevant mobile phone usage 
	19
(9.5%)
	33
(16.5%)
	69
(34.5%)
	47
(23.5%)
	32
(16.0%)
	200
(100%)

	Accessibility of network service 
	30
(15.0%)
	20
(10.0%)
	56
(28.0%)
	49
(24.5%) 
	45
(22.5%)
	200
(100%)

	Accessibility of ICT technician
	45
(22.5%) 
	28
(14.0%)
	54
(27%)
	43
(21.5%)
	30
(15.0%)
	200
(100%)

	Community acceptance 
	21
(10.5%)
	23
(11.5%)
	92
(46.0%)
	41
(20.5%)
	23
(11.5%)
	200
(100%)


Source: Researcher, 2020.
From Table 4.5, findings show that more respondents (22.5%) strongly agreed about the statement said that there is accessibility of network service as environmental factors for mobile phone usage use, this is to students on academic performance to the secondary school girls compare to those who concurred affordability of relevant mobile phone usage (16%) followed by accessibility of ICT technician (27%) while only (11%) were community acceptance. This implies that in most cases, there are various environmental issues that are faced by the girl students for the academic performance. These features hold fundamental importance in order to provide effective learning opportunities by employing the concept of mobile learning in Zanzibar secondary school. 
Furthermore, (36.5%) disagreed the statement that there is accessibility of ICT technician for this girl’s secondary school for effect of environmental issues compared to those who are (22%) for community acceptance on academic performance. This implies that mobile learning is considered to be low understanding to the community on mobile phone usage is the assistive device for downloading learning materials. 

Furthermore, from Table 4.5, findings show that environmental factors result have effect of mobile phone usage usage towards the achievement of academic performance of girl students in Benbella Girls Secondary School in Zanzibar. Respondent of the students in the Table 4.5 the result show that 34.5% respondents were not sure of the affordability of mobile phone usage relation to as an environmental factor which result effect of mobile phone. 28.0% are not sure if accessibility of network service is the factors which contribute to the academic performance in mobile phone usage user. In accessibility of ICT technician 27% are in neutral respond to understand how this factor contribute to academic performance of students in secondary schools in using mobile phone. In community acceptance factors 46.0 % students are in neutral position to understand if the community accept or not accept of using mobile phone usage when they are in school and if the factor contributes to the academic performance of students in Secondary school.

On the side of education officers in the Table 4.5 show that 42.9% respondents were agree that affordability of mobile phone usage is among the environmental factor which result effect of mobile phone usage to the academic performance of girl’s students in secondary school. 42.9% agree that the accessibility of network service is the factors which contribute to the academic performance of girl’s students in using mobile phone usage in school. In accessibility of ICT technician 85.7 % are in neutral condition to understand how this factor contribute to academic performance of students in secondary schools in using mobile phone usage while 14.3% are agree.

In community acceptance factors 28.6 % education officers are in neutral position to understand if the community accept or not accept of using mobile phone usage when they are in school and if the factor contributes to the academic performance of students in Secondary school, while 28.6% are disagree that community is not the factor which influence students to use mobile when they are learning. The findings are in line up with community acceptance (Jerpi, 2013) have identified three subtypes of cell phone addiction in his research work: “excessive gaming, sexual preoccupations, and email/text messaging.” He noted that symptoms of addiction reported in the literature included excessive use, withdrawal, tolerance, and negative consequences e.g., arguments, lying, poor achievement, social isolation, and fatigue (Baron, 2010).
Table 4.6: Percentage Distribution of Environmental Factors for Mobile phone usage Use (Education Officers response)
	Statements
	Strongly disagree
	Disagree
	Not sure
	Agree
	Strongly agree
	Total

	Affordability of relevant mobile phone usage 
	1

(14.3%)
	1

(14.3%)
	2

(28.6%)
	3

(42.9%)
	0

(0.0%)
	7

(100%)

	Accessibility of network service 
	2

(28.6%)
	3

(42.9%)


	2

(28.6%)
	0

(0%) 
	0

(0%)
	7

(100%)

	Accessibility of ICT technician
	5

(71.4%) 
	1

(14.3%)
	1

(14.3%)
	0

(0%)
	0

(0%)
	7

(100%)

	Community acceptance 
	1

(14.3%)
	2

(28.6%)
	3

(42.9%)
	1

(14.3%)
	0

(0%)
	7
(100%)


Source: Researcher, 2020.
Respondent of Teachers on the Table 4.6 show that 45.0% agree that affordability of relevant mobile phone usage is the reason why students use mobile phone,40% agree that accessibility of network service is the source of effect of mobile phone usage while 15% are in strongly disagree, disagree, neutral, strongly agree. 40% agree that accessibility of ICT technician is the source of effect of mobile phone usage to the academic performance for the students while 35% are in neutral position in response. In the response of community acceptance factor 35% are in agree 25% are in neutral response.
The findings are line up with some researchers have begun to probe how use of mobiles affects people emotionally or socially. A report correlation between mobile phone usage use and mental distress as manifested for example, in deterioration of family and social relationships. Dating partners, whose face-to-face conversations were interrupted by a phone call, found that partners receiving the calls felt negatively about imposing on their waiting partner, while those kept waiting believed their partners had tarnished their self-image by accepting the call, the awkwardness for the second member of a face-to-face dyad, when the first member is using a mobile phone usage (Baron, 2010).   

Table 4.7: Percentage Distribution of Environmental Factors for Mobile phone Usage Use (Teachers Response)

	Statements
	Strongly disagreed
	Disagree
	Not sure
	Agree
	Strongly agree
	Total

	Affordability of relevant mobile phone usage 
	2

(10.0%)
	4

(20.0%)
	3

(15.0%)
	9

(45.0%)
	2

(10.0%)
	20

(100%)

	Accessibility of network service 
	3
(15.0%)
	3

(15.0%)
	3
(15.0%)
	8
(40.0%) 
	3
(15.0%)
	20

(100%)

	Accessibility of ICT technician
	1

(5.0%)
	2

(10.0%)
	7

(35.0%)
	8

(40.0%)
	2

(10.0%)
	20

(100%)

	Community acceptance 
	3
(15.0%)
	1
(5.0%)
	5
(25.0%)
	7

(35.0%)
	4
(20.0%)
	20

(100%)


Source: Researcher, 2020.
4.5 Effect of Program Mobile Phone Usage to Girl Students on Academic Performance
The effect of program mobile phone usage is the devices working on addressing the technical issues related to m-learning. In addition, with constant advancements in software applications for mobile phones and the introduction of touch screens and gestural input, educators now have the opportunity to create content for smart phones by using Tool Book (Dhaheri and Ezziane, 2015). Using technology includes certain technical issues which only experts can take care of. Handheld devices can be divided into three different categories including, feature phones, smartphones and touchphones. 
The feature phones come with small monitors and numerical keypads, whilst smartphones have an A–Z keypad and smartphones’ come equipped with a device-sized screen. The biggest challenge presented to mobile learning in education is diversity. There is a wide range of devices available to consumers today with different options and features.
Table 4.8: Percentage Distribution of Program Factors for Mobile Phone Usage Use (Students Response)

	Statements
	Strongly disagree
	Disagree
	Not sure
	Agree
	Strongly agree
	Total

	Introduction of mobile learning policy 
	56

(28.0%)
	13

(6.5%)
	42

(21.0%)
	67

(33.5%)
	22

(11.0%)
	200

(100%)

	Employing and deploying enough ICT experts 
	11

(5.5%)
	69

(34.5%)


	50

(25.0%)


	50

(25.0%)


	20
(10.0%)


	200
(100%)

	Developing of mobile learning apps 
	6
(3.0%)
	40
(20.0%)
	47

(23.5%)
	72
(36.0%)
	35
(17.5%)
	200
(100%)

	Supply internet services 
	9
(4.5%)
	10
(5.0%)
	84
(42.0%)
	50
(25.0%)
	47
(23.5%)
	20

(100%)


Source: Researcher, 2020.
From Table 4.7, findings show that respondents on objective aim to measure the program factors of mobile phone usage if it is the reason for the students to use mobile phone usage and if the factor contributes to academic performance. Student response on the Table 4.7 show that 33.5% agree that there are mobile learning policies which guide on the time of using mobile phone. In case of employing and deploying enough ICT experts 34.5% disagree that there is enough ICT expert that contribute to mobile phone usage. In case of developing of mobile learning app 36.0% agree that mobile learning app is the factors which contribute the effect of using mobile phone usage in the process of learning. 42.0% of students are not sure if the supply of the internet service is the factors which contribute the using of mobile phone usage in the process of learning.
The finding results indicate that the respondents clearly agree the different programs and developing of mobile learning apps can be installed to face by using handheld devices for learning purposes, for example, the respondents stated that they do not use their mobile phones for reading long documents as they cannot scroll constantly while reading. Likewise, writing on handheld devices was also found to be difficult by the respondents as they do not have many tools available on handheld devices for writing.  
In addition to this, the respondents also mentioned handheld devices as communicative devices and due to this reason, such devices are not considered to be helpful as the majority of the respondents emphatically stated that messages and social media contacts are factors, due to which the students avoid using handheld devices for learning purposes. Respondent from Education Officer the Table 4.8 shows that57.1% are not sure (neutral) that there is mobile learning policy which guide the students in the process of learning time while they are using mobile phone. 
In case of Employing and Deploying enough ICT experts 71.4 % respond neutral that there are enough ICT experts that contribute to mobile phone usage. In case of developing of mobile learning app 57.1 % are in neutral condition that mobile learning app is the factors which contribute the effect of using mobile phone usage in the process of learning 28.6% of education officer are in disagree, agree and neutral condition toward the factor of supply of the internet service as the factor which contribute the effect of using of mobile phone usage toward the academic achievement in the process of learning. 
Table 4.9: Percentage Distribution of Program Factors for Mobile Phone Usage Use (Education officers)

	Statements
	Strongly disagree
	Disagree
	Not sure
	Agree
	Strongly agree
	Total

	Introduction of mobile learning policy 
	0

(00.0%)
	3

(42.9%)
	4

(57.1%)
	0

(00.0%)
	0

(00.0%)
	7

(100%)

	Employing and deploying enough ICT experts 
	0

(00.0%)
	2
(28.6%)


	5
(71.4%)


	0

(00.0%)
	0

(00.0%)
	7

(100%)

	Developing of mobile learning apps 
	0

(00.0%)
	2
(28.6%)
	3
(42.9%)
	2

(28.6%)
	0

(00.0%)
	7

(100%)

	Supply internet services  
	1
(14.3%)
	1
(14.3%)
	3
(42.9%)
	2
(28.6%)
	0

(00.0%)
	7

(100%)


Source: Researcher, 2020.
Respondent from teachers on the Table 4.9 shows that 45.0% are agree which is equal to 9 responses that there is mobile learning policy which guide the students in the process of learning time while they are using mobile phone. In case of Employing and Deploying enough ICT experts 30 % respond neutral that there is enough ICT experts that contribute to mobile phone usage. 
Table 4.10: Percentage Distribution of Program Factors for Mobile Phone Usage Use (Teachers)

	Statements
	Strongly disagree
	Disagree
	Not sure
	Agree
	Strongly agree
	Total

	Introduction of mobile learning policy 
	1

(5.0%)
	3

(15.0%)
	3

(15.0%)
	9

(45.0%)
	4

(20.0%)
	20

(100%)

	Employing and deploying enough ICT experts 
	1

(5.0%)
	2

(10.0%)


	6
(30.0%)


	6

(30.0%)


	5
(25.0%)
	20

(100%)

	Developing of mobile learning apps 
	0

(00.0%)
	1

(5.0%)
	5

(25.0%)
	7
(35.0%)
	7

(35.0%)
	20

(100%)

	Supply internet services  
	4

(20.0%)
	3

(15.0%)
	4

(20.0%)
	4

(20.0%)
	5

(25.0%)
	20

(100%)


Source: Researcher, 2020.
In case of developing of mobile learning app 35.0 % are in agree condition that mobile learning app is the factor which contribute the effect of using mobile phone usage in the process of learning while 35.0% are is Strongly agree which is equal to 7 responses for each response. 25.0 % of teachers are in strongly agree condition toward the factor of supply of the internet service as the factor which contribute the effect of using of mobile phone usage toward the academic achievement in the process of learning.
4.6 Effect of Agents Mobile Phone Usage to Girl Students on Academic Performance

Agents for mobile phone usage is the service provider in order for ICTs to be effective it and important to have adequate infrastructure, affordable tariffs, and skills necessary for using them and for those which provide mass media services then programmes should be installed at relevant time. In this context, it assists that members of the general public, subscribers of mobile phone usage services, mobile phone usage companies and other stakeholders of the mobile telephone sector to become aware of the challenges facing the adoptions, Heeks (2012. 
According to Table 4.10 of the result show that factors aim to track if the agents like ministry and Telecommunication Company is the reason which influence and contribute students to use mobile phone usage in the process of learning. In the Student response in the Table 4.10 of the result show that, the result show that 32.0% are in neutral and 32.0% agree that Telecommunication Company is among the factor which contribute on using mobile phone usage in the process of leaning. 27.0% show that students are not sure if the ministry of education supports the uses of mobile phone usage to bring the effect in the process of learning or not. 
36.0% are in neutral condition if ministry of finance is the factors which contribute to the effect of using mobile phone usage in the process of learning. 33.0% of students agree that Ministry of communication is among the agent factor which contributes the effect of using mobile phone usage to the academic performance of girl’s students in secondary school to the academic performance of the students in Secondary school.
The finding results it is line up with at the heart of any technological change the human experience must be elucidated. It is a therefore tremendous semiotic task to investigate the cultural implications of the mobile telephone revolution. In fact, this magic technology alters the cultural landscape of lifestyle: it has extensive implications for the cultures and societies in which it is circulated: it modified the nature of communication, and affects identities and relationships. For instance, a mobile project an image of self-containment, and can even legitimate a mediated solitude: I'm not alone I'm with my mobile phone usage (Ravichandran, 2009).

Table 4.11: Percentage Distribution of Agent Factors for Mobile Phone usage use (Students)
	Statements
	Strongly disagree
	Disagree
	Not sure
	Agree
	Strongly agree
	Total

	Telecom Companies 
	25

(12.5%)
	23

(11.5%)
	64

(32.0%)
	64

(32.0%)
	24

(12.0%)
	200

(100%)

	Ministry of Education  
	45

(22.5%)
	32

(16.0%)
	54

(30.0%)
	50

(27.0%)
	50

(25.0%)
	200

(100%)

	Ministry of Finance
	48
(24.0%)
	21

(10.5%)
	72
(36.0%)
	41
(20.5%)
	18
(9.0%)
	200

(100%)

	Ministry of communication 
	22
(11.0%)
	21
(10.5%)
	43
(21.5%)
	66
(33.0%)
	48
(24.0%)
	200

(100%)


Source: Researcher, 2020.
Response from Education Officers in the 4.11 the results show that28.6% agree that telecom company is among the factor which contribute on using mobile phone usage in the process of leaning for girls’ students. 57.1% which is equal to 4 people responses in neutral show that education officers are not sure if the ministry of education are among the factor which contribute the uses of mobile phone usage to bring the effect in the process of learning or not. 42.9% are in neutral condition if ministry of finance is the factors which contribute to the effect of using mobile phone usage in the process of learning relation to girls’ students’ academic performance. 42.9% of Education Officer is in neutral condition if the Ministry of communication is among the agent factor which contributes the effect of using mobile phone usage to the academic performance of girl’s students in secondary school.

The finding results are in line with the ruler of Jordan, King Abdullah II, offers the potential for positive transformation for the future system of education in Jordan, for example the introduction of Jordan’s education initiative project (JEI) that was launched in 2003 is one of the main examples in this context (Almarabeh and Mohammad, 2013). The programme emphasized a partnership agreement that was created in accordance with Cisco Systems for creating a highly efficient and effective model for learning that is internet-enabled.

Table 4.12: Percentage Distribution of Agent Factors for Mobile Phone Usage Use (Education Officers)

	Statements
	Strongly disagree
	Disagree
	Not sure
	Agree
	Strongly agree
	Total

	Telecom Companies 
	0

(00.0%)
	2

(28.6%)
	1

(14.3%)
	2

(28.6%)
	2

(28.6%)
	7

(100%)

	Ministry of Education  
	1

(14.3%)
	1

(14.3%)
	4

(57.1%)
	1

(14.3%)
	0

(00.0%)
	7

(100%)

	Ministry of Finance
	1

(14.3%)
	2

(28.6%)
	4

(57.1%)
	0
(00.0%)
	0
(00.0%)
	7

(100%)

	Ministry of communication   
	0

(00.0%)
	2

(28.6%)
	3

(42.9%)
	1

(14.3%)
	1

(14.3%)
	7

(100%)


Source: Researcher, 2020.
Responses from Teachers in Table 4.12 indicate that 30% strongly agree that telecom companies while 25% are in neutral response that is the factor contribute to effect of mobile phone usage to academic performance. In Ministry of education 40% are in neutral response to agree if ministry of education is the factor which result to the effect while 20% are agree that ministry of education is among the effect factor. 50% of respondent select neutral response in the Factor of Ministry of finance while 25% are disagree. 25% strongly agree and 25% agree that Ministry of communication is the factor which contributes to the effect of using mobile phone.
These findings are line up with student readiness, an extremely important factor that has influenced mobile learning implementation in Jordan is student readiness. From a theoretical perspective, student readiness could be defined as the perception of a student for being highly capable of achieving the important tasks related to learning and development. Within the educational sector of Jordan, student readiness is directly integrated with mobile self-efficacy (Almarabeh and Mohammad, 2013). 
Mobile self-efficacy could be defined as judgment of individuals of their personal capabilities for organizing and executing different courses of action that are essential for the attainment of different types of performances. It also proposes the fact that various measures of self-efficacy have to be adapted for analyzing the behavioural and psychological functioning of students. Educational authorities in Jordan have also focused on creating a computerized system of self-efficacy. The creation of computerized self-efficacy could be defined as a person’s insight of his/her capability for using a computer to accomplish a particular important task (Majadlawi, et al., 2014). The Ministry of Education is focusing on developing a suitable and consistent gadget that could be employed for measuring a digital system of self-efficacy.

Table 4.13: Percentage Distribution of Agent Factors for Mobile Phone usage Use (Teachers)

	Statements
	Strongly disagreed
	Disagree
	Not sure
	Agree
	Strongly agree
	Total

	Telecom Companies 
	2

(10.0%)
	3

(15.0%)
	5

(25.0%)
	4

(20.0%)
	6

(30.0%)
	20

(100%)

	Ministry of Education  
	3

(15.0%)
	2

(10.0%)
	8
(40.0%)
	4

(20.0%)
	3

(15.0%)
	20

(100%)

	Ministry of Finance
	0

(00.0%)
	5

(25.0%)
	10
(50.0%)
	1
(5.0%)
	4

(20.0%)
	20

(100%)

	Ministry of communication   
	3

(15.0%)
	3

(15.0%)
	4

(20.0%)
	5

(25.0%)
	5

(25.0%)
	20

(100%)


Source: Researcher, 2020.
These findings are in line up with the use of mobile technology is also rapidly increasing as according to the Office for National Statistics (2014), about 68 percent of adults in the UK were utilising mobile gadgets to get access to the mobile internet in 2014. The adaptation of mobile learning technology within the UK is greatly affected by the approach and the way policies are developed and shaped in the UK in which the universities and educational institutes play a significant role. The responsibility of developing policies is passed to the education departments of constituent UK countries. A common decentralised system is adopted within the UK which facilitates the autonomous decision making at an institutional level. The extent to which this autonomy is adopted by the educational institutions also differs when considering the example of schools within England where this autonomy is the highest and this is further expected to increase over time in other regions as well (GSM, 2012).

Similarly, the decisions associated with IT strategies and policies and investments over them are also developed from the schools, colleges and universities while the Local Authorities can make some purchasing decisions in such services for the schools within their respective areas. As stated earlier that this adaptation of mobile learning within developed countries is not just limited to the higher education level, similarly the adaptation of this mobile learning technology within the UK has been observed at all levels that include the small-scale innovation pilots to all the schools in London along with an ultrafast broadband unit (BBC, 2014). This means that regions are surely not suffering from issues such as the speed of the internet that was found to be limiting the implementation of mobile learning in underdeveloped states. Classrooms do have white boards but there is also a good ratio of desktop PCs for learners (gsma.com, 2012).

CHAPTER FIVE
CONCLUSION AND RECOMMENDATIONS

5.1 Introduction

This chapter gives the conclusion and has some recommendations and lastly but not least is the suggestion for further research. The study critically assessed the effect of mobile phones to the academic performance of girl students in the secondary school in Zanzibar with emphasis to environmental factors, programs for mobile phone usage use and agents providing school.
5.2 Conclusion

In the light of the findings of research study, it was concluded that the effect of mobile to the girl’s students on performance of secondary school has positive and negative due to environment, programs installed and agent service operators are the among the factors which contribute to the effect. The usage of mobile phone usage has dramatically improved the education performance in Ben Bella Girls Secondary School-Stone town, Zanzibar by linking the most key variables. Furthermore, it has connected family members, friends and relatives living in far long areas. 
The mobile phones have also connected people through social media like face book and, internet. Due to mobile phone, students and elders have access to all available information. However, uses of phone has also affected the lives of the inhabitants of Ben Bella Girls Secondary School-Stone town, Zanzibar such as it has created gaps among families, for instance, most of time, people of the area are using mobile by chatting with their friends even at the time of meal they are constantly busy with phone and are not giving appropriate time to their family members, religious activities, social gathering, and students to their studies etc. 
Moreover, the use of mobile phone usage has adversely affected the economy of the students due to band with; this is because the students of those areas are spending more on the purchases of mobile sets as well as on cards. The alarming point here is that the youth are not maintaining balance in use of mobile phone usage and suffering their other important activities, which is a dangerous sign for the academic learning process. It was also concluded out of this study that the use of mobile phones has a reverse impact on the norms, values and culture of the students and communities, this is because students are not properly greeting and giving importance to their elders and are making themselves busy by using head phone, which has totally reshaped the pattern of interaction with each other due to mobile phone usage uses. 
5.2.1 Effects of Factors of Mobile Phone usage for the Academic Performance 
The findings revealed that students use mobile phone usage in the process of learning, which help them in search material for reading, studying, find out answer to different questions, improve my knowledge, skills (learn to make presentation in the class, learn other language, help to reduce studying complications, help to do calculation, help to get different reference, to reduce cost of purchasing book, help to do homework, provide knowledgeable on environment and society, help to know different techniques of answering questions. The finding also reveals that there is a challenge when students use mobile phone usage among them are internet problem, cost of internet, too much advertisement, lack of skills to use mobile phone, lack of permission to take phone to school towards Academic Performance of Girl’s students in Secondary Schools.
5.2.2 Environmental factors of Mobile Phone Usage use towards Students’ Performance 
The result show that students are in neutral position in understanding if the environmental factor are the reason for the effect of using mobile phone usage to the academic performance of girl’s students in secondary school, for Education officer, the response are in neutral and agree for the same factor that environmental factor is the reason for the effect of the mobile phone usage, for teachers they agree that environmental factor is the reason for the effect of mobile phone usage to the academic performance of girls students in Secondary school. This result show that teachers as respondents they have a better understanding on the environmental factors to the relation of the phone usage to girl students in the schools while the officer are in agree for some factors while the students are in neutral state which this result indicate that students use mobile phone usage but they don’t know many things in details about it. 
Environment also affects the use of cell phone among girl students in the schools to make them deterioration of learning class, family and social relationships. Further serious problems have arisen to the teacher’s observation in focus group discussion, the finding conclude that there is negative effect of cell phone specifically due to the use of cellular phones by young people.  These include sexting and cyber bullying. Sexting is a term that refers to “the delivery of sexually explicit text messages. Sexting between teens can be harmful in that it exposes a teen in a very personal way. This has regularly occurred in young persons, resulting in extreme distress.  Because the transmission of sexual images of minors is defined as child pornography, it is a very serious crime
5.2.3 Program factors of Mobile Phone Usage Use towards Students’ Performance
 The second objective was to assess the relationship between use of mobile phone usage program installed to girls’ secondary school and academic performance relationship. The finding revealed that, there is a close relationship between programs mobile phones use and academic learning process relationship. Students are agree state on the program factors that is among the factor which result effect positive and negative of mobile phone usage to girls’ students on their academic performance, while education officer are in neutral position in the program factor which result effect of mobile phone usage to girls students on their academic performance, from the teachers they are in agree by 45.0% that there is mobile learning policy that they are follow, also teachers accept by 25.0  that availability of internet service is the source of the students to use mobile in the process of learning.
Most of the respondents said that developing of mobile learning apps it has affected education of the girls positively, the mobile phone usage gives easy access to information and knowledge, Mobile as a companion remains with me always and fulfills majority of the requirements of academic life. Some of the respondents said, it has increased the flow of information among individual and has increased their knowledge, it keeps the students up-to-date about new development around the different subjects. Some of the respondent said, it has made us more socialized, specifically on social media. However, there are negative effects to girl students as they spend much of their time using mobile phones instead of studying. Individual has become addicted to their cell phones and obsessed to selfies and face book.  
Misuse of cell phone distracts the students from their studies.  It has withdrawal the youth especially from their social lives.  The constant beeps of mobile phone usage are also deviating concentration of students from their studies.  Most of the respondents said, “With the name of friendship boys and girls misuse the mobile phone usage facilities which creates hurdle for them and for their families as well as increase expenses and in efficient use of time and energy.
The aforementioned reverse impact of cell phones has also mentioned by Haider, Gujjar, Juni, & Kareem (2014), in their study. They stated that Cell phones are founded on various setting but the attached norms with this technology on various public places are yet not clear. Furthermore they mentioned arises of the various societal issues related with cell phone technology. Among these the prominent discussed by Haider, et al., (2014), are cell phone affects people on circumstances basis as where these are used either in workplace or in public area or in class rooms. The use of cell phone on public domain is often annoying to many people as youth don’t break conversation even on public area and adversely affects society. 

5.2.4 Agent factors of Mobile Phone Usage use towards Students’ Performance
Student are in agree and in neutral response in agent factors as a factor which contribute to academic performance for the side of education officer, they are in neutral response to the agent factor as the factor which lead any effect while the teachers also are in neutral position on the agent factor as the factor which cause an effect. The result indicates that in agent factor all response are in neutral this is because there is no direct work of agent factors include ministry of finance and ministry of communication to support and visit schools concerning mobile learning this is also include ministry of education whereby, they introduce different app of learning but they don’t support the uses of technology devices like mobile phone.
5.3 Recommendations

This section put down the recommendations that could act as catalyst for the effect of mobile to the girls’ students and performance of secondary school in Zanzibar, A case of Mjini District. In relation with the findings of the study, this section provides recommendations which are classified into four parts, namely; recommendations to the students, Ministry of Education, recommendation to teachers and parents and recommendation to policy makers.

Value-based mobile phone usage use control system is the best proposed way. This is the means by which students are socialized on the best ways of using mobile phones, which will be helpful in their studies without requiring close supervision or monitoring from teachers and elders as they would control themselves. The best ways of developing values-based control system include teaching them about advantages and disadvantages of mobile phones, having clubs and seminars which would involve guest speakers from other institutions to address them, to initiate and sustain friendly relationship with students and the last option should be the use of punishment.
Teachers and parents have to work in collaboration to ensure that students use mobile phones appropriately; this can be done through providing education and making follow up programs on the proper use of mobile phones so as to reduce the consequences of their improper use. Also, schools and parents should prepare students for the future life in their particular societies and should not exclude them from their real societies, rather to make them fit and adaptive to their societal values. In secondary school peer group education in schools should be initiated and if there already exist be strengthened to help students share experiences and educate themselves on different matters including mobile phone usage uses.  These groups should be visited by specialists in different walks of life to share experiences with them, and educate group members for their betterment.
The Ministry of Education should have an independent unit in each school dealing with students‟ for counseling and guidance, peer group education in schools should be initiated to help students share experiences and educate themselves on different matters including sex and sexuality,  Finding  a  suitable  way  which  will  work  efficiently  and  effectively  in controlling students‟ mobile phone usage use, introduction of censorship board to control and monitor online contents from service providers which students  access ,also there is need to rethink on education system in general, and plan to invest much on human capital.
Policy reform is needed, there is a need to acknowledge some potential that students can get from using mobile phones by integrating them in teaching and learning as it is the case for other ICT devices. The Tanzania Communication Regulatory Authority (TCRA) in cooperation with Telecommunication companies should make some mechanisms to restrict unhealthy websites for the benefit of our students and the community at large. The government in cooperation with telecommunication companies should put their efforts in terms of fiscal allocation to make sure that technology is accessible everywhere especially in remote areas.
5.4 Area for Further Research

The researcher did not cover the political factors, therefore suggests that further research be conducted on; Evaluating of political factors relation to policy which lead to have an effect of mobile phone usage to the girls’ students and performance of secondary education in Zanzibar. This study was conducted in one district in Zanzibar using only one girl’s secondary school. It is suggested that, a similar study should be conducted in a wider area to observe the applicability of mobile phone usage in learning in our local contexts. Furthermore, other studies should be done in designing the suitable models through which mobile phones can be used for learning in secondary schools in Tanzania more productively.
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APPENDICES

Appendix I: Questionnaire for Teachers

Dear respondent, 

This questionnaire is designed to collect information on “the effect of using mobile phone usage to the academic performance of girl student in secondary school” thus am requesting for your good cooperation. The information to be collected will be used for academic purpose and will be treated confidentially. The researcher will not disclose the identified information of the respondent under any circumstances.
Definition of the words used in the questioner.
	VARIABLE NAME
	VARIABLE DEFINITION

	Academic Performance
	Number of students pass in form four level per NECTA divisions

	Environment
	

	Affordability of relevant mobile phone
	Total number of types of cell phone and its affordable prices

	Accessibility of network services
	Area coverage for network access as per provider

	Accessibility of ICT technician
	Number of ICT technicians for mobile repair and services

	Community acceptance
	Number of persons who agree or disagree for students use mobile phones

	Programs
	

	Introduction of mobile learning policy
	Number of ICT policies established in learning process

	Employ and Deploy enough ICT experts
	Number of ICT expert in school

	Developing of mobile learning apps
	Number of Apps provided in school for academic matters

	Supply internet services
	School internet used any of the studies practices

	Agents
	

	Telecom Companies 
	Number of service provider in Telecommunications

	Ministry of Education
	Number of roles established for ICT programs

	Ministry of Finance
	Amount of money provided for ICT facilitation

	Ministry of Communication
	Number of ICT guideline provide for students’ protection


Tick the appropriate bracket in each bracket given in this questionnaire:
A. Respondent Information

1. Gender

 Male 


(  ) 
Female 
(  )

2. Age in years
a) 25 - 35

(   )
b) 36 - 45 
(   )
c) 46- 55
  (   )

3. Teaching experience a) 0 – 5yrs
(  )
b) 6 – 10yrs 
(  )
c) 11 and above()

4. Your educational level 

a) Certificate



(   )

b) Diploma 



(   )

c) Advanced diploma

(   )

d) Bachelor Degree 


(   )

e) Post Graduate Diploma

(   )  

f) Master Degree 


(   ) 

g) PhD 



(   )

5. What is your field of specialization? 

a)  Art



(   )

b) Science 



(   )

6.  Subjects you are teaching :

a) ...............................................

b) ...............................................

c) ...............................................

d) ...............................................

You are requested to respond to most of the items in the subsequent unitsusing the following scale by ticking the appropriate option

1. SD Strongly Disagree 2. D Disagree 3. N Neutral 4. A Agree 5. SA Strongly Agree

PART B: ENVIROMENTAL EFFECT
This section seeks your opinion on how Environmental factors of cell phone Effect on girl students  of girls secondary school effect their academic performance.
                                                                              SD            D          N            A   SA              
a) Affordability of relevant, mobile phone usage   1              2           3                4             5
b) Accessibility of network services            1              2            3                4             5

c) Accessibility of ICT technician                         1              2            3                4             5

d) Community acceptance                                      1              2            3                4             5

PART C: PROGRAMME EFFECT
This section seeks your opinion on how Program factors of cell phone on girl students  of secondary school effect their academic performance.




                       SD            D          N            A            SA
a) Introduction of mobile learning policy
1              2           3             4              5
b) Employ and Deploy enough ICT experts 1              2           3             4              5
c) Developing of mobile learning apps          1              2           3             4              5
d) Supply internet services                              1              2           3             4              5
PART D: AGENT EFFECT
This section seeks your opinion on how Agent factors of cell phone on girl students of secondary school effect their academic Performance. 

                                                                       SD            D          N            A            SA
a) Telecom Companies                               1              2           3              4           5
b) Ministry of Education                             1              2           3              4           5
c) Ministry of Finance                                1              2           3              4           5
d) Ministry of Communication                   1              2           3              4           5
Thank you for your co-operation
Appendix II: Questionnaire for Students

Dear respondent, 

This questionnaire is designed to collect information on “the effect of using mobile phone usage to the academic performance of girl student in secondary school” thus am requesting for your good cooperation. The information to be collected will be used for academic purpose and will be treated confidentially. The researcher will not disclose the identified information of the respondent under any circumstances.

Definition of the words used in questionear.

	VARIABLE NAME
	VARIABLE DEFINITION

	Academic Performance
	Number of students pass in form four level per NECTA divisions

	Environment
	

	Affordability of relevant mobile phone
	Total number of types of cell phone and its affordable prices

	Accessibility of network services
	Area coverage for network access as per provider

	Accessibility of ICT technician
	Number of ICT technicians for mobile repair and services

	Community acceptance
	Number of persons who agree or disagree for students use mobile phones

	Programs
	

	Introduction of mobile learning policy
	Number of ICT policies established in learning process

	Employ and Deploy enough ICT experts
	Number of ICT expert in school

	Developing of mobile learning apps
	Number of Apps provided in school for academic matters

	Supply internet services
	School internet used any of the studies practices

	Agents
	

	Telecom Companies 
	Number of service provider in Telecommunications

	Ministry of Education
	Number of roles established for ICT programs

	Ministry of Finance
	Amount of money provided for ICT facilitation

	Ministry of Communication
	Number of ICT guideline provide for students’ protection


Tick the appropriate bracket in each bracket given in this questionnaire:
B. Respondent Information

1. Gender

 Male 


(  ) 
Female 
(  )

2. Age in years
a) 13 - 15

(   )
b) 16 - 18 
(   )
c) 18 and above  (   )

3. Your educational level 

a) FI


(   )

b) FII 


(   )

c) FIII

(   )

d) FV


(   )

e) FIV

(   )  

f) FVI

(   ) 

4. Are you studying art or science subjects? 

c)  Art



(   )

d) Science 



(   )

5.  Subjects you are learning :

e) ...............................................

f) ...............................................

g) ...............................................

h) ...............................................

PART B: The effects of using cell phone 

6. Do you use mobile phone usage in searching learning materials? 

Yes
(   )

No
(   )

6.1 If “yes” how does it help you in improving your performance?

a) …………………………………………………………………………………

b) …………………………………………………………………………………

c) …………………………………………………………………………………
6.2 If “no” what should be done in making the use of mobile phone usage effective to your learning 
performance?
a) …………………………………………………………………………………
b) …………………………………………………………………………………
c) …………………………………………………………………………………
d) …………………………………………………………………………………
7 Are there any challenges you face while you are using mobile phone usage for 
learning?


Yes
(   )

No
(   )
7.1 If “yes” Mention at-least three
a) ……………………………………………………………………………………
b) ……………………………………………………………………………………
c) ……………………………………………………………………………………
PART C: ENVIROMENTAL EFFECT
This section seeks your opinion on how Environmental factors of cell phone on girl students  of  secondary school effect their academic performance.

                                                                                          SD     D     N      A   SA
a) Affordability of relevant, mobile phone usage    1     2       3       4       5

b) Accessibility of network services      1              2            3                4             5

c) Accessibility of ICT technician         1              2            3                4             5

d) Community acceptance                    1              2            3                4             5

PART D: PROGRAMME EFFECT
This section seeks your opinion on how Program factors of cell phone  on girl students  of secondary school effect their academic performance.

                                                                      SD            D          N            A            SA
a) Introduction of mobile learning policy      1              2           3             4              5

b) Employ and Deploy enough ICT experts  1         2           3             4              5
c)Developing of mobile learning apps          1       2           3             4              5
d) Supply internet services                               1          2           3             4              5
PART E: AGENT EFFECT
This section seeks your opinion on how Agent factors of cell phone u on girl students  of secondary school effect their academic Performance. 

                                                                      SD            D          N            A            SA
a) Telecom Companies                           1              2           3              4           5
b) Ministry of Education                         1              2           3              4           5  
c) Ministry of Finance                           1              2           3              4           5
d) Ministry of Communication               1              2           3              4           5
Thank you for your co-operation

Appendix III: Interview Education officer
Dear respondent, 

This questionnaire is designed to collect information on “the effect of using mobile phone usage to the academic performance of girl student in secondary school” thus am requesting for your good cooperation. The information to be collected will be used for academic purpose and will be treated confidentially. The researcher will not disclose the identified information of the respondent under any circumstances.

Definition of the words used in questionnaire.

	VARIABLE NAME
	VARIABLE DEFINITION

	Academic Performance
	Number of students pass in form four level per NECTA divisions

	Environment
	

	Affordability of relevant mobile phone
	Total number of types of cell phone and its affordable prices

	Accessibility of network services
	Area coverage for network access as per provider

	Accessibility of ICT technician
	Number of ICT technicians for mobile repair and services

	Community acceptance
	Number of persons who agree or disagree for students use mobile phones

	Programs
	

	Introduction of mobile learning policy
	Number of ICT policies established in learning process

	Employ and Deploy enough ICT experts
	Number of ICT expert in school

	Developing of mobile learning apps
	Number of Apps provided in school for academic matters

	Supply internet services
	School internet used any of the studies practices

	Agents
	

	Telecom Companies 
	Number of service provider in Telecommunications

	Ministry of Education
	Number of roles established for ICT programs

	Ministry of Finance
	Amount of money provided for ICT facilitation

	Ministry of Communication
	Number of ICT guideline provide for students’ protection


A. Personal Information

1. Gender

 Male 


(  ) 
Female 
(  )

2. Age in years
a) 25 - 35

(   )
b) 36 - 45 
(   )
c) 46and above  (   )

3. Working  experience a) 0 – 5yrs
(  )   b) 6 – 10yrs (   )
c) 11 and above(   )

4. Your educational level 

a) Certificate


(   )

b) Diploma 



(   )

c) Advanced diploma

(   )

d) Bachelor Degree 


(   )

e) Post Graduate Diploma

(   )  

f) Master Degree 


(   ) 

g) PhD 



(   )

PART B: INSTITUTIONAL FACTORS
This section seeks your opinion on how institutional factors of cell phone  on girl students  of  secondary school effect their academic performance.

                                                                       SD            D          N            A            SA
a) Affordability of relevant, mobile phone usage 1     2      3      4             5

b) Accessibility of network services      1              2            3                4             5

c) Accessibility of ICT technician         1              2            3                4             5

d) Community acceptance                     1              2            3                4             5

PART C: PROGRAMME EFFECT
This section seeks your opinion on how Program factors of cell phone  on girl students  of secondary school effect their academic performance.

                                                                      SD            D          N            A            SA
a) Introduction of mobile learning policy        1              2           3             4              5
b) Employ and Deploy enough ICT experts    1              2           3             4              5
c)Developing of mobile learning apps             1              2           3             4              5

d)Supply internet services                                1              2           3             4              5
PART D: AGENT EFFECT
This section seeks your opinion on how Agent factors of cell phone on girl students  of secondary school effect their academic Performance.

SD            D          N            A            SA
a) Telecom Companies                       1             2          3             4         5
        b) Ministry of Education               1              2           3              4           5  
c)Ministry of Finance                      1              2           3              4           5
       d)Ministry of Communication        1              2           3              4           5
Thank you for your co-operation
INTERVIEW QUESTIONS FOR TEACHERS AND EDUCATION OFFICERS

Dear respondent, 

This questionnaire is designed to collect information on “the effect of using mobile phone usage to the academic performance of girl student in secondary school” thus am requesting for your good cooperation. The information to be collected will be used for academic purpose and will be treated confidentially. The researcher will not disclose the identified information of the respondent under any circumstances.

1. Do you think we need policy that allow students to use Smart phone when they are in school? Please explain.
2. What is the effect of using smart phone to girls students in their academic performance? Please explain the negative and positive effect.

3. How can you explain the result of Benbella Girls Secondary school after the introduction of ICT uses in the school environment?
Thank you for your co-operation
APPENDIX
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