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ABSTRACT

The study aimed to investigate the adaptation strategies introduced during covid-19 pandemic to international businesses. This study employed descriptive research design, the sample size used was 75 respondents, purposive and snowball sampling techniques were used. The data analyzed through descriptive statistics by using SPSS. The findings pointed out that international firms have been hurt the worst by the Covid-19 epidemic because to the lockdown, border closures and the burning of international planes. In tourism sector many tourists who were coming from Europe and Asia were decreased. In transport sector the number of trips and other flights were totally burned, due to the impacts of Covid-19, passenger cars going in East African nations such as Kenya and Uganda restricted their journey. Regardless of the challenges and measures implemented by various states to control the spread of the Covid-19 pandemic, such as lockdown, burning of international transport flights, quarantines, and restrictions on gatherings along border points, international traders devised adaptation strategies to ensure the survival of their businesses, such as e-market platforms, ordering online, and quarantines. East African countries also decided to put in place strategies to reduce the impact of the Covid-19 pandemic to save international traders as well as the economy of the country including special trade information desk, truck driver certification and supervision, SME finance programs, farming activities encouragement, and rigorous regulations hygiene measures in cross-border points. However, the study recommends that Governments as well as financial sectors such as banks should strive to provide soft loans to businesses to Covid-19 victims. 
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CHAPTER ONE

INTRODUCTION
1.1 Background of the Study
The Covid-19 has been known to be contagious and can spread so fast through natural human exhalation follows like sneezing, coughing speaking and breathing (Cao, 2020). Corona virus pandemic has a high impact on international trade around the world. The COVID-19 corona virus pandemic has had a huge impact on international trade all around the world. Since the epidemic began in Wuhan, China, in December 2019, numerous firms have been forced to close, causing unprecedented disruption to many company operations and activities across a wide range of industries (Gross, 2020).

Moreover, researchers have reported that corona virus is easily mixed with aerosol suspended in the air and can be inhaled by humans.  In all places where people congest like hotels, bars, hot pot cafes and wedding have been recorded to be of high areas of contagious (Gross, 2020). In order to control travel quarantines, restrictions and transit closures have resulted in a drop in external business arrivals in 2020 compared to 2019. Research data for 2020 has revealed a high gradient of loss in trade increase about 8% owing basic to corona pandemic (Arriola, 2020). 

The most important decrease in global trade happen in the second quarter of 2020, when global goods trade fell by more than twenty percent compared to the similar quarter in 2019 (AHLA, 2020).  Most productive operations have been hampered, started in Asia, North America and Asia. Mostly there have been growing on unemployment around the globe. Much business has been closed (World Bank, 2020).

There is mostly connected with a drop of industrial and agricultural manufactured sales in Uruguay and other South Americas countries. More than 80% have been dropped. Brazil and Argentina have also reported drop in shipping. Mexico has also reported nearly 20.8 % drop of the economy. Therefore, Covid-19 pandemic has brought the international business to stand still. All countries are negatively affected. Even social interaction has been affected (Wood, 2021).

In the global context as a result of the direct impact of the Covid 19 pandemic on the economic and social spheres of various countries, international companies and celebrities began to strengthen strategies to protect international trade and markets in trade and the economy, International Freight Assistance Mechanism -an AUD 781.8 million temporary emergency measure that responds to the collapse of international airfreight capacity in and out of Australia as a result of the COVID-19 pandemic(Arriola et al., 2021). IFAM is supporting and maintaining crucial domestic and global supply chains by helping restore key airfreight routes, ensuring the flow of time-sensitive and/or fragile products and vital medical supplies critical to the ongoing health response until commercial airfreight capacity can be restored again (WTO, 2020).

Foremost international companies around the world including Meta which comprise twitter and Facebook applied varies method in protecting social network programs.  In May 2020, Jack Dorsey, CEO of Twitter and Square advised to work at home to reduce transmission as well as to comply with WHO requirements, this strategy helped to strengthen the twitter network so that it would not be compromised in online service delivery, also international traders in Barcelona were further encouraged to use the online approach as an alternative to boosting sales during the Covid-19 pandemic through the EU business school report (EU Business School, 2022).

According to the ARAMCO report of march 25 (2020), a major oil company from Saudi Arabia focused on boosting production by ensuring all its workers are safe by following WHO guidelines to boost oil production and distribution as  ARAMCO as a global oil distributer, obedience to the principles of the Covid-19 pandemic guidelines will help protect workers and production even though the global oil market has not deteriorated due to compliance from 2020 although lockdown further reduced fuel consumption.  

In the context of Sub-Saharan Africa, in West Africa, Aliko Dangote as most influential figure and African bilinear applied different strategies to ensure the continued existence of his companies during Covid-19 pandemic. Dangote at his cement companies paid attention on health safety, maintaining liquidity, maintaining strong business by limiting certain markets such as South Africa. This mechanism helped maintain production and capital stability. Consequently, we set up a Group COVID-19 Task Force Team made up of business units, Health, Safety, Security and Environment (HSSE), and risk management leaders. This then progressed to the development and approval of a detailed risk control prioritization action plan (Dangote cement annual report, 2020).

Rwanda offered shorter deferrals for larger firms and longer for small- and medium-sized enterprises (SMEs). Only Angola and Côte d’Ivoire reportedly targeted specific sectors, such as tourism and hospitality. Fresh exemptions, on the other hand, typically identified vulnerable sectors or subgroups of the population. Kenya provided relief for individuals earning below US$225 a month, Rwanda for private school teachers, and Comoros for taxis and motorbike operators (World Bank, 2020). 

Burkina Faso, Chad, and Côte d’Ivoire lowered business license duties by an average 33 percent. Kenya stood out following its lowering of both PIT and CIT rates by five percentage points and two percentage points, respectively. The measures of shortest duration were typically deadline extensions for filing. Nigeria, for example, extended the due date for filing withholding tax returns from the 21st day of the month to the last business day of the month (Regional Economic Outlook,2020).

In Tanzania, data shows that the export earnings were, on average, higher in 2020 than they were in 2019. The trends of exports earnings in both years were moving up and down but with relative movement (BOT and TRA, 2020). While export earnings, on average, were not very much affected by COVID-19, certain export products were relatively more affected. If we disaggregate between traditional and non-traditional exports, we note that the former was more affected than the latter. Traditional exports are mostly agricultural products including coffee, sisal, cotton, cashew-nuts, and pyrethrum; whereas non-traditional exports are mainly minerals and other new products like horticulture (UNCTAD, 2020). 

Traditional exports were mostly affected because they are transported in bulk and depend on public airlines, most of which shut down their operations during the pandemic. On the other hand, non-traditional exports like minerals are of higher value and they do not necessarily depend on public airlines and so were not very much affected. Since non-traditional exports have a lion share in export earnings, the results revealed that total export earnings were not very much affected by COVID-19 despite effects that occurred in traditional exports (UN Women, 2020).

Tanzania did not use similar measures with other countries in dealing with Covid-19 pandemic such as the lockdown and the social distance. Exports also dropped tremendously. The general activities in the domestic private sector also halted (EABC, 2020). The social gatherings, schools, universities were run normally. Responding to the impact of Covid-19 viruses there is a shift on international business. Closure and drop of business and drop of consumer confidence has continued to negative impact on international business (Valle, 2020). However nowadays improved informational technology and communication has increased tremendously. Therefore, the study examined exactly the adoptive strategies taken by international traders during COVID 19 pandemic as a part of solution to survive.

1.2 Statement of the problem 

Corona virus is pandemic and still is going on worldwide although currently it is in the small amount. The Covid-19 leads to respiratory failure and eventually death (Fredericks, 2020). Consequently, the Covid-19 pandemic problem resulted to the decline of businesses worldwide during 2020 (World Bank, 2020). Not amazingly, trade in travel and tourism services slumped dramatically but trade in digitally delivered services, such as telecommunication and information technology services, boomed (Arriola, 2020).

Overall, the value of exports of goods and services in OECD countries declined in 2020 by 16.7%, twice as much as the value of goods exports, which dropped by 8.2%. This was also one factor underpinning the comparatively large adjustments in output relative to those in trade, as services account for a larger share of the economy than their weight in international trade (World Bank, 2020).

 Tanzania as well imports have suffered severely as travelling was restricted. Majority of imports from China which is the main source of Tanzania imports suffered severely. Dar Es Salaam port severely was affected where there is drop of cargo shipping as well. The transport sector mostly was affected due to the lockdown measures applied by different countries. More less the closure of borders or making stinger to cross hampered more problems (IMF, 2020). The aim was to prevent more spreads of corona virus. Therefore, this study aimed to investigating exactly the adaptation strategies taken by international traders during Covid-19 as part of solution their survival. 

1.3 Objective of the Study

1.3.1General objective

The main objective of the study was to investigate the adaptation strategies introduced during covid-19 pandemic on international businesses. 

1.3.2 Specific objectives

i. To identify relative effects of Covid-19 across different business clusters in Dar Es Salaam

ii. To explore the strategies applied by international traders during the crisis of Covid-19

iii. To determine the impact of covid-19 pandemic to international traders 

iv. To identify policies introduced by different countries to promote cross-border trade during the covid-19

1.4 Research questions

What are the adaptation strategies introduced during covid-19 pandemic on international businesses?

1.4.2 Specific research questions

i. To what extent Covid-19 has affected different types of international businesses? 

ii. What are the strategies adopted by international traders during Covid-19 crises?

iii. What are the impacts of Covid-19 to international traders?

iv. What are the policies introduced by different countries to promote cross-border trade during the covid-19?
1.5 Significance of the study
The study could assist the ministry of industries, business and transport in Tanzania, stakeholders in making decision on how they can improve the access and mechanism taken to improve international trade during Covid19 pandemic, also to motivate trades to find more strategic means during Covid-19 pandemic when they cross borders. This study will further inspire entrepreneurs to be creative in times of crisis and normal times, we are also in the digital world to strengthen business in any situation we must focus on changing technological innovations with the aim of increasing creativity and efficiency in the global market.

This study also expected to help the government to come up with effective long term  policies that may encourage the business partners to be flexible and focus into digital model during any global crisis  including to empower them after pandemic challenge such us lockdown, strong conditionality taken by other countries, decrease of clients and new system of cross borders, innovation on goods and measure the nature of global market  as well as  to assist the  researchers to earn more knowledge on data collection, analysis as well as research writing. The study findings also could be used by other academicians to add a body of knowledge on the study topic.

1.6 Organization of the study

The study was organized as follows: Chapter one comprises an introduction, background information, a summary of the problem, study objectives, research questions, and the research's relevance. The literature study in chapter two is divided into conceptual definitions, reviews of relevant studies, theoretical framework, research gaps, and a summary of the examined material. The third chapter discusses the research methodology and procedures used during data gathering and analysis.
CHAPTER TWO

LITERATURE REVIEW

2.1 Chapter overview
This chapter reviews empirical literatures in relation toward the adaptive strategies introduced by international traders during the covid-19 pandemic. The chapter reviewed on the conceptual definitions, review of related studies, research gap, and theoretical framework as well as the summary of the chapter as the conclusion remarks for the study.

2.1 Conceptual definitions

2.1.1 COVID 19 pandemic

Corona virus is known as a pandemic disease caused by the severe respiratory syndrome which originated from Wu Han China (Dong et al, 2020). It is caused by SARS-CoV-2 virus. The virus is spread through airborne. The virus can spread from an infected person’s mouth or nose in small liquid particles when they cough, sneeze, speak, sing or breathe (Cao, 2020).

2.1.3 International business

International business relates to any situation where the production or distribution of goods or services crosses country borders (Hill, 2014). International business encompasses an occupied range of cross-border exchanges of goods, services, or resources between two or more nations. These exchanges can go beyond the exchange of money for physical goods to include international transfers of other resources, such as people, intellectual property (Daniels et al, 2018).

2.2 Theoretical reviews

2.2.1 Theory of Crisis Management Teams (CMT)

This theory was introduced by Mint off (1988) whereby it explains that organizations are faced with uneven and unpredictable environment. The theory supports the input of networking organization structure (Waller, Lei and Pratten, 2014). Basically, the theory has assumptions that knowledge is not always restricted to individual but also it depends and relies on the social and the environmental domains (Hutchins, 1995). Knowledge scarcity during pandemics and epidemics has justified the study. The theory critique is that CMT theory lacks the systematic and discussion in the accessible literature on the ways to run the business and wealth all through pandemics and epidemics (DeChurch and Mesmer-Magnus, 2010).
However, the weakness above but the theory is static where the information exchange is in a dynamic process involving different areas one mental space or the external environment. In order to get away with the crisis coordination between internal and external stakeholders in exchange of skills, knowledge and tact, team planning and inter-organization in dealing with the impact of Covid-19 pandemic in international businesses (DeChurch and Mesmer-Magnus, 2010).

2.2.2 The digital business model 

A digital business model is a procedure of creating value based on the development of customer benefits using digital technologies (Parida, Sjödin and Reim, 2019). The aim of the digital platform is to generate a significant advantage for which customers are willing to pay. Data-driven and continuous technology development has created new business opportunities and also act as a prime core element improving the processes of products in several industries as a key to success, meaning that digitalization is a key factor to create effective plans and control in production and networks (Buer, Fragapane & Strandhagen, 2018). 

According to Kayikci (2018), the digitalization of business includes how a firm digitizes their activities in part or full of their electronic environment. Furthermore, digitalization has enabled business companies to conduct their operations such as marketing, sales, communication, administration tasks, purchasing method, and logistics in a smooth and quick means (Barnir, Gallaugher and Auger, 2003). 

Despite the rapid adaptation of e-commerce and its significant of a business model to an organization's performance, agreement regarding its definition and meaning has been lacking (Kallio et al., 2006). Some scholars in the e-commerce arena have described business models from different perspectives and Al-Debei et al. (2008), developed a business model suitable for e-commerce by analyzing previous collected works of definitions of the business model in the information systems. Generally, there has been confusion in the world of business, which it has experienced from traditional to digital ways of doing business (Al-Debei and Avison, 2017). 

 In the world of traditional business, business strategy, and business processes are more merged due to the stable environment, low level of competition, and certainty (Keen and Williams, 2013). The traditional business process is also relatively simple and static and there are only limited ways of doing business. When it comes to digital business, a gap between business strategy and business processes has emerged and connecting these two together has become more challenging due to the dynamic IT-based business processes and there are now multiple ways of doing business (Sawy and Pereira, 2012).

Furthermore, regardless the weakness above the digital business model is quite relevant to this study, the model it describes how is so helpful to business owners and managers to implement digital businesses so as to experience more control as well as compete better with the suitable and necessary information that the model provides. The level of information that the model provides, should also extend to the managers awareness on how to adapt digital technologies to their business model including strategy and processes to deal with uncertainties and changing environments (Parida et al., 2019). 

In Tanzania during the Covid-19 outbreaks businessmen introduced e-market platforms, in ordering goods and other services online. E-commerce has been predominant during the outbreak and some retailers have come up with the strategies to improve and promoting their online businesses (Lashitew et al., 2020).  According to MasterCard study in Dar es Salaam (2021) over 72% of consumers surveyed in Tanzania are shopping more online since the outbreak of the COVID-19 pandemic, where majority of the customers they had paid for data top-ups online were engaging in exchanging of different commodities such as clothes, computers and other equipment.

2.3 
Review of related studies

2.31. 
The effects of COVID-19 across different business clusters in Dar Es Salaam

Covid-19 pandemic has affected much tourism sector as a major source of employment to community and increase revenue to the government. During 2019 the total value of foreign exchange Tanzania earns USD 2.557bn1 in tourism and hospitality industry. Since pandemic increased in Italy and China both had been a source of tourism in Tanzania (UNCTAD, 2020). 

Recently Tanzania civil aviation (TCAA) restricted to international passenger flight from landing in Tanzania, this resulted reduced the number of tourists in various hotel in Dar Es salaam and decreased economic activities after burning of regional and international transport business such as charter flights, food and beverages industry hence caused low hotel occupancy rates after decreasing of tourist arrivals (Economic and Social Research Foundation, 2019).

According to the rapid survey of done by the UN-women organization (2020) women entrepreneurs from Kariakoo market faced more challenges in cross border trading, for instance from Dar salaam to Burundi, Rwanda and Congo DRC closed down because of the restriction on transport due to the Covid-19 pandemic. It was exposed 60% of Tanzania total export values challenged and got difficult to growth.

 This caused wholesale and retail trade to be adversely affected through outbreak of Covid-19 in a number of global, regional and domestic channels while once wholesale and retail trade contributed economic growth after labor force majority in the informal sector in proportion of women shared 9.12% in contribution to GDP and increase about TZS 71.6 billion in domestic VAT revenue and also TZS 6,776.8 billion in international trade taxes (UN- women organization, 2020).

The government controls like 30-day school lockdown have led to decrease of important market from business and community (UNDP, 2020). Business like uniforms, textbooks, street vendors and supplies of stationeries were affected. Contrary online resources expanded tremendously. In Tanzania deterioration of fiscal were eminent. In the beginning did not introduce social safer curfew however later some adjustments were done to accept vaccination sector (EABC, 2020). 

2.3.2 
The strategies applied by international traders during the COVID-19 crisis

As the eruption of Covid-19 in December 2019 in Wuhan, China many pandemic analysts and organizations stressed the importance of keeping borders open to allow normal worldwide business networks to work efficiently in ramping up supply of critical products among the bilateral or multilateral trade (EABC, 2020). From there the style of conducting international business changed totally where different measures and policies were designed. Evenett et al (2020) on their study about trade policy responses to the Covid-19 pandemic found out that one of the instruments that many governments introduced to in responding to the Covid-19 pandemic was trade policy. 

When happen the hindrances to medical products from food and agriculture it created economic and social problems. Imposed transporting due to corona creates scarcity especially in big cities. It does not end to internal business restrictions but also external importations both affected daily business doing locally and internationally (Zhao, 2020).

 Erumban and Lashtew (2020) provide that all export survives lacked didactical technologies such as teleporting, online education, e-markets and telemedicine became the day-to-day business conducting activities. These have positive and key drivers for global impact in international business.  Stephenson and Sotelo (2020) explained that using digital services enabled all services and business to run smoothly regardless of the curfew. Through promote high business interdependence for the future.   

According to AMIS (2020) a robust, shared, clear info base is crucial in underpinning sound national policy responses and therefore the international co-operation to stay trade flowing in response to Covid-19 to the globe Trade Organization (WTO). The OECD is sharing info on trade-related country actions on Covid-19 with world organization colleagues, and assessing the possible impact of those actions to assist support policy manufacturers handling the crisis (COMESA, 2020). 

Through building on annual observation and analysis of Agricultural Policies we tend to area unit following and assessing the impact of country measures in relevance food crops production and trade response to Covid-19. this may bring this info to AMIS (Agricultural Market info System), wherever traders/exporters from a selected country may match with alternative international organizations and governments to confirm correct, up-to-date info on market developments and country policies in crucial commodities for the world food system (AMIS, 2020).

The Covid-19 crisis has had a profound impact on the world economy, and clearly geographical region has not been spared from the fall-out. From the angle of trade, owing to the time lags in international trade thanks to provision constraints, their impacts are staggered over several months. It’s so still premature to draw definitive conclusions supported simply 2- or 3-months’ trade information drawn from one country (Signé and van der Ven, 2020). The preliminary information, however, will reveal that the impacts of the crisis on trade are advanced. 

This analysis of Kenyan trade information suggests that whereas the initial shock to exports at first appearance dramatic in terms of the declines registered, i) it's not therefore forbidding once seasonality is taken into consideration ii) it's mainly hit re-exports and imports iii) domestic exports have really performed terribly well below the circumstances, with progressive growth vis-à-vis 2019. Contrary to all or any the dangerous news concerning the world economy, for example, Kenyan tea exports reached Associate in Nursing historic high in April, and fruit exports have additionally done all right (Mold and Mveyange, 2020).

Kenyan authorities are quite innovative in responding to the crisis by, for instance, retooling traveler craft in order that they will cater for loading and protective the profitable exports of the tea sector (Kimuyu, 2020).  It appears broadly, that those policies have paid off in terms of minimizing the disruption to the export sector. Kenya’s EAC neighbors particularly the inland countries might not be therefore lucky in terms of the general *trade impact: The figures for re-exports and intraregional exports counsel a worrying scale of disruption to intra-regional commerce (EABC, 2020).

2.3.3 The impact of COVID-19 to international trade 

The period since the occurrence of the COVID-19 pandemic has seen Governments across the world deploy non-trade measures (NTMs) beside health-protection measures to contain the unfold of the virus. In most cases, NTMs concerned trade restrictions within the variety of temporary export bans, notably on medical instrumentation as a part of a broader effort to deal with provide shortages (Baldwin and Tomiura, 2020). 

The COVID-19 modified the macro setting of the planet economy from the aspects of combination demand and total provide, labor financial gain and monetary market trade. The evolution of the sickness and its economic impact is extremely unsure. However, before that, individuals didn't treat infectious diseases as a crucial issue touching the economy. in line with annual Trade Outlook on eight Apr issued by international organization, world merchandise trade was expected to be plummeting by between thirteen and thirty second in 2020 because of the COVID-19 pandemic (Maliszewska, Mattoo and Van Der Mensbrugghe, 2020). 

To control the unfold of the virus, several governments round the world have obligatory internment policies that restricted the quality of individuals and product, that obstructed trade flows at native, regional and international levels. One among the outcomes of those internment policies may be a provide chain disruption that created a negative provide shock (Baldwin and Tomiura, 2020). Measures like work place closure, border closure and international travel restrictions have hindered international trade flows by increasing trade prices and delaying or entirely prohibiting border clearance (Maliszewska, Mattoo and Van Der Mensbrugghe, 2020; Banga et al., 2020). 

According to peninsula trade association information, the occurrence of COVID-19 has noncontiguous the planet artifact trade greatly. Take China as associate degree example to elucidate its impact on the imports and exports with peninsula, Japan and also the associate degree observation showed that within the half-moon, all most all the imports and exports of China with USA, Korea, Japan, are negative (Baldwin and Tomiura, 2020). Notably in USA, the most important import and export growth rates were -23.54%, and -36.47% severally on March, 2020. The most important import rate of growth of China with peninsula was -17.91% on Apr, and export of -13.01% on Gregorian calendar month. With Japan, the most important export rate of growth reached -47.02% on Gregorian calendar month and import of -8.75% on March, 2020 (Jiang et al, 2020).

 In United Republic of Tanzania since the occurrence of the COVID-19 virus, current state, the wholesale and retail sector Janus-faced shock stems from international trade as international producing involves a standstill and governments shut off their borders in an endeavor to cut back more unfold of the virus. twenty per cent of United Republic of Tanzania imports from completely different countries have some style of restriction placed, limiting essential provide for businesses to re-sell or use for producing in United Republic of Tanzania (UNDP, 2020). 

This can be very true for prescription drugs and non-perishable product that may be in high demand from panic shopping for ought to the case increase. Government mandates just like the 30-day faculty suspension has brought to a halt an important market from a particular cluster of traders (UNDP, 2020). These businesses embody suppliers of stationeries, uniforms, textbooks, street vendors, kiosks, and little restaurants that earn most of their financial gain from sales created to students.

2.4 Research gap

The reviewed literature revealed that the eruption of COVID-19 pandemic has distressed the business activities worldwide and abruptly changed the supply of essential products among the bilateral or multilateral trade (Zhao, 2020). In Tanzania cross-border traders from big market like Kariakoo were not able to sale their products in nearby countries like Burundi, Rwanda and Congo DRC due to the lockdowns applied in these countries (UN-women organization, 2020).  Consequently, many traders decided to come with some strategies such as teleporting, online education, e-markets, and different states changed different trade and monetary policies in crucial commodities (Erumban and Lashtew (2020); (AMIS, 2020).

However, in the country up to this moment there are no studies about the strategies introduced during the covid-19 pandemic on international businesses. Therefore, the current study examined the Adaptation Strategies to International Businesses during the Covid-19 Pandemic: Evidence from Dar Es Salaam so as to fill the gap.

2.5 Conceptual framework

A conceptual framework is an analytical tool with several variations and contexts. According to Ndunguru (2007) a conceptual framework as is a set of broad ideas and principles taken from relevant fields of enquiry and used to structure a subsequent presentation. This consists of the model that comprises the description of the study variables as being the predictors and the dependent ones. In that case, the variables are well illustrated using figure 2.1 below. 

A variable is defined as anything that has a quantity or quality that varies. The term variable can be categorized a dependent or independent variable. 

The dependent variable is the variable that a researcher is interested in. The changes to the dependent variable are what the researcher is trying to measure with all their fancy techniques. 
An independent variable is a variable believed to affect the dependent variable. This is the variable that you, the researcher, will manipulate to see if it makes the dependent variable change.
Independent variables                                                Dependent variable






Figure 2.1
Conceptual framework

Source: Researcher (2022)
CHAPTER THREE

RESEARCH METHODOLOGY

3.1 Chapter overview

The chapter presents the research design, whereby area of the study, population, sample and sampling are explained and computed. Further data collection and instruments are presented whereby questionnaires and interviews are explained. Lastly is the data analysis, validity reliability and ethical issues are explained. 

3.2 Research design 

Research design refers to the plan and structure of investigation which conceived to obtain answers of research questions (Cooper and Schindler, 2000). This study used descriptive research design. Descriptive research is a method of collecting information by interviewing or administering a questionnaire to a sample of a given population (Orodho, 2003). This design was selected because of its strong in interpreting conditions, practices beliefs, views, perceptions and effects existing in the real world (Kothari, 2004). Furthermore, both qualitative and quantitative research approach were applied.
3.3 Study area

Orodho and Kombo (2002), argue that selection of research site is very essential in research investigation because it influences the usefulness of the information produced. This study conducted at Dar Es Salaam region where some selected areas like Kariakoo market, Julius Nyerere International Airport (JNIA), Magufuli Bus Terminal (Buses transporting passengers to neighboring countries) were visited. Purposively Dar Es Salaam region was selected because most of the international businesses are conducted especially in Kariakoo market where majority of traders import goods from China and export to neighboring countries such as DRC Congo, Zambia, Malawi.  In addition, in Dar Es Salaam is where Dar Es Salam port and Julius Nyerere International Airport located and most of the international traders use as the main get to import and export goods. 

3.4 The target Population

Population is the total collection of elements upon which inferences can be obtained (Schindler, 2008). Within the population is where the researcher chooses a sample size to represent the others in the population. The populations of this study comprised Dar Es Salaam traders involving international businesses in categories of food clothing, tourism service providers, transporters of passengers to neighboring countries and foreign exchange institutions. 

3.5 Sampling design and procedure

Kombo and Tromp (2006) defined sampling as the procedures used to select people, places or things to study in the target area. This involves the process selecting a subset from the large population to get the elements required by the study. In this study purposive and snowball sampling were applied. Purposive sampling technique was used to obtain Key informants from Magufuli Bus Terminal (Buses transporting travelling to neighboring countries) who were providing services during the covid-19 pandemic. Snowball sampling technique was used to pick sample of traders from Kariakoo market and Julius Nyerere International Airport (JNIA). 

 3.6 Sample Size

A sample size is a sub-group from the population that is chosen as the representative of the whole population (Coopers and Schindler, 2008). The snowball sampling technique was applied to reach a sample size of 75 respondents including 12 food traders, 35 clothing traders, 15 tourism service providers, 8 transporters of people and goods, merchants who depend on imports and exports of goods and 5 foreign exchange institutions.

3.7 Data collection methods


Kothari (2004) explains that data collection is aiming at getting information which eventually will lead to generate data for research. The aim is to find proper answers for research questions generated. In this study primary data and secondary data was used. Primary data were collected though questionnaires and Interview. While secondary data were collected from papers and official documents.
3.7.1 Questionnaires

This is a technique that involves the use of structured and unstructured questions for the key informants to write the answers and return them to the researcher (Creswell, 2012).
In this study some set of close and open questions were administered to respondents, who were required filling in answers. This instrument gave the respondents’ freedom and enough time for digesting questions and filling questionnaires. This technique was so convenient due to the fact that the time, resources and also avoided personal bias from the researcher.
3.7.2 Documentary review

Documentary review is a technique that brings secondary type of data including thesis, conference papers, thesis, textbooks and newspapers (Kothari, 2009). In this study various documents such as books, journals, brochures websites, articles and online sites published information regarding to business innovation and adoptive measures implemented by traders during Covid-19 pandemic were reviewed.
3.8 Data processing and analysis

Kombo and Tromp (2006) stated that data analysis is a systematic procedure for identifying essential features and relationship.  Data analysis is a way of transforming the raw data through interpretation and analysis to make them more meaningful. Data collected through questionnaire was entered into the computer and analyzed through the SPSS 23 version (2015) software. This method simplifies the whole the process of data presentation and makes clear interpretation of the findings. Tables, charts, and graphs were used in quantitative data presentation. The qualitative data was analyzed through thematic analysis methods in form of descriptions and quotations.

3.9 Validity and reliability of Data

3.9.1 Validity

Validity determines whether the research instruments were truly measured what it was intended and how truthful the research results are (Kumar, 2011). The researcher ensured that all sentences in the research instruments were clear and any ambiguity was cleared. The sample size of the study was carefully selected according to scientific criteria for instance, acting against bias in the selection of the respondents in research studies. Furthermore, the questionnaire also translated into Swahili language for easy understanding to respondents.

3.9.2 Reliability

Reliability of the study refers to the extent to which the research instrument or procedures are consistently bringing the same information given the variation of time and respondent (Bryman, 2001). To achieve the reliability of the study, the researcher tested the research instrument in relation to respondents and modified them accordingly. In addition, the researchers had cross-cheek the research problem through triangulation of data collection methods, piloting, consideration of multiple data sources and research ethics.

3.10 Ethical consideration

Before embarking on data collection, permission was granted from postgraduate office at the Open University of Tanzania. Once at the field respondents were asked to fill consent form before filling questionnaires. Respondents were guaranteed their anonymity of their names and other personal details. Further they were asked to participate on they are free will and ready to withdraw any time. Lastly the written document has to be plagiarism tested before collection 

CHAPTER FOUR

PRESENTATION OF FINDINGS

4.1 Chapter overview

This chapter presents the findings of the study. This chapter was organized into subsections based on the specific objectives of the study: firstly, to determine the relative effects of Covid-19 across different business clusters in Dar Es Salaam; secondly, to investigate the strategies used by international traders during the Covid-19 crisis; and third, to determine the impact of the Covid-19 pandemic on international business and trade.

4.2 Demographic Information of respondents
In this section the distribution of respondents by their categories, genders, age, level of education and working experience are given. 

Table 4.1: Distribution of Respondents by gender
	Gender
	Frequency
	Percentage

	Male
	50
	66.76

	Female
	25
	33.3

	Total
	75
	100.0


Source: Researcher (2022)

Table 4.1 indicates that 50 out of 75 international trader’s respondents were male, equivalent to 66.7 percent. 25 of respondents were female equivalent to 33.3 percent of the total sample size. This shows that majority of men are the one who involve in international trade rather than women, this means there is low awareness and motivation to female in the community to engage in trading activities. From the explanation above the following below was Pie chat show the percentages of international traders responded to the study according to their gender.
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Figure 4.1
Gender of respondents 

Source: Researcher, 2022
4.1.2 Distribution of respondents by age
Table 4.2: Distribution of respondents by age
	Age of citizens
	Frequency
	Percentages

	18-25
	18
	24.0

	26-35
	23
	30.7

	36-45
	25
	33.3

	45 and above 61
	9
	12.0

	Total
	75
	100.0


Source: Researcher (2022)

Tables 4.2 describes that international trader aged group between 18-25 were 18 equivalents to 24 percent, aged group between 26-35 were 23 equivalents to 30.7 percent, aged groups between 36-45 were 25 equivalents to 33.3 percent, and remaining international traders aged groups between 45 and above were 9 equivalents to 12 percent. From the data above shows that over 88 percent of the traders were in the age group between 18-45 this means that majority of Dar Es Salaam international traders are youth with enough energy and skills of doing business. 
4.1.3 Distribution of respondents by education level 
Table 4.3 shows the distribution of respondents by education level
Table 4.3: Distribution of respondents by education level
	Education Level for citizens
	Frequency
	Percentage

	Secondary and Primary level
	25
	33.3

	Certificate
	20
	26.6

	Diploma
	15
	20.0

	Degree
	10
	13.3

	Master degree and above
	5
	6.6

	Total
	75
	100


Source: Researcher (2022)

Table 4.3 indicates that about 25 out of 75 of respondent’s equivalent to 33.3 percent have been primary level of education, 20 of respondent’s equivalent to 26.6 percent of international trader responded were having certificate level, 15 of respondent’s equivalent to 20 percent were diploma level. 10 of respondents’ equivalent to 13.3 percent were bachelor degree and remaining 5 respondents equivalent to 6.6 percent were having master degrees and above. This implies that to some extent most of the international traders have good academic qualification, hence good knowledge and enough experience in handling international business challenges and have knowledge on the adaptation strategies of Covid-19 pandemic to international business and assist colleagues in finding alternatives to the effects of Covid-19 pandemic through the Dar es Salaam Chamber of Commerce.

4.1.4 Categories of Dar salaam international traders

Table 4.4 shows categories of Dar Es Salaam international traders.
Table 4.4: Types of Dar Es Salaam international traders

	International traders
	Frequency
	Percentage

	Food 
	12
	16.0

	Clothing
	35
	46.6

	Tourism services
	15
	20.0

	Passenger transporters
	8
	10.6

	Foreign exchange
	5
	6.6.0

	Total
	75
	100.0


Source: Researcher (2022)

Table 4.4 indicates that about 12 of respondent’s equivalent to 16 percent have been dealing with food trade, 35 of respondent’s equivalent to 46.6 percent were clothing trade, 15 of respondent’s equivalent to 20 percent were in tourism services, 8 of respondent’s equivalent to 10.6 percent were passenger transporters and remaining 5 of respondent’s equivalent to 6.6 percent were foreign exchange traders. This implies that large number of Dar Es Salaam international traders. From the explanation above the following below was Pie chart showing the percentage of traders from Dar Es Salaam region according to their categories in dealing with international trade.
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Figure 4.2
Different international trader’s respondent to the study

Source: Researcher, 2022
4.1.5   Experience of Dar Es Salaam traders in international trade 

 ‘How long have you been involved in in this international business? Was asked and the responses were as shown in Table 4.5.
Table 4.5: Years of experience as international traders 

	Years of Experience
	Trading Experience
	Percentages

	0-3
	18
	24.0

	4-10
	25
	33.3

	10 and above
	32
	46.6

	Total
	75
	100.0


Source: Researcher, 2022
Table 4.5 shows that 24% of respondents (18 traders) have been involved in international trade for less than three years, 33.3 percent of respondents (25 traders) have been involved in international trade for four to ten years, and the remaining 46.6 percent of respondents (32 traders) have been involved in international trade for ten years or more. According to the data, around 76 percent of the traders in the study (57 international traders) have been involved in international trade for more than four years, implying that the researcher chose respondents who were experienced and had a very long period of provable experience.
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Figure 4. 3
Years of experience of respondents in international trade

Source: Researcher, 2022
4.2 The effects of COVID across different business clusters in Dar Es Salaam 
4.2.1 The status of business’s profit during the covid-19  in Dar Es salaam 

‘What is the status your business’s profit during the covid-19, was asked and the responses were shown in Table 4.6.

Table 4.6:  Effects of Covid-19 across different business clusters in Dar Es Salaam
	Respondents (International traders)
	Frequency
	Percentage

	Increase
	0
	0

	Decrease
	69
	92.0

	No change
	6
	8.0

	Total
	75
	100%


Source: Researcher (2022)

Table 4.6 above indicates that 0 percent of respondents (0 traders) responded that international businesses profit have been increase during the Covid-19, 92 percent of respondents (69 traders) responded that international businesses profit have decreased during the Covid-19 and the remaining 8 percent of international traders (6 traders) responded that international businesses profit does not change at all. This implies that during the Covid-19 traders dealing with international trade have been very frustrated.

During the interview with some respondents, they said that “before the Covid-19 pandemic trade did not falter and profits were high in terms of second-hand clothing we received per day 15 or more customers from DRC, Malawi, Kenya, Comoro and Uganda but during Covid-19 pandemic we have received customers from Comoro however they come for a week once and have been greatly reduced. In terms of hotels, we filled all the rooms a day in an average of 20 rooms and onwards but during Covid-19 pandemic they were receiving few guests again a week 3 times and the room we sleep in is 4 to 5 so food sales have dropped dramatically and most of them are tourists from France where there was not much emphasis on lockdown and vaccine they received early”. 

For transport sector they said that, “At the moment we do not get visitors and it happens 3 times a week so we are very affected Also bus transporter (TAHMED, TAWAKAL and SIMBA COACH) to Kenya and Uganda”. The continued by saying that, “were very affected after the during and now Covid-19 pandemic until the foreign ministers of Kenya and Tanzania settled and the problem was decreased. Therefore 50% of international Dar Es Salaam trade collapsed”.

4.2.2 The rate of Tanzania currency during the covid-19

What was the rate of Tanzania currency during the covid-19? Was asked and the responses were as shown in table 4.7.

Table 4.7: Rate of Tanzania currency during the covid-19

	Tanzania currency Rate
	YES
	NO

	Increasing
	0%
	75 (100%)

	Decreasing
	75 (100%)
	0(0%)

	Normal
	5(5%)
	95 (95%)


Source: Researcher (2022)

Table 4.7 indicates that about 0 percent of respondents said that rate of Tanzanian currency was increased and 100% said rate of Tanzanian currency was decreased, the table 4.7 also indicates that the small proportion of 5% of respondents said yes by agreeing that Tanzanian currency rate still in the normal condition during the Covid-19 and 95% disagree to the statement that Tanzanian currency rate was in normal condition during the Covid-19.

Bureau de change before the Covid-19 pandemic foreign exchange circulation was in good position, where most of the foreign current from Kenya shillings, Australian pound and Dollars were flowing in the country but during the Covid-19 pandemic period the Dollar was the one currency in the circulation, some currency was difficult to get on time so it has affected the profit cycle in the bureau de exchange institutions.

4.3 
The impact of CCovid-19 pandemic  on  international business 
4.3.1 
Covid-19 pandemic situation  to international business clusters in Dar Es salaam 
What are the effects brought by covid-19  in your business sector? Was asked and the responses were as shown in table 4.8 and the findings presented through the use of Likert scale; 1= strongly agree, 2=agree, 3= neutral, 4 = disagree and 5 = strongly disagree.

Table 4.8: The effects of Covid-19 in international business sector

	
	Statement
	
	
	
	
	Level of agreement in %
	

	
	
	
	
	
	1
	2
	3
	4
	5

	
	
	
	
	
	
	

	
	Loss of employment 
	50.0
	37.5
	3.1
	6.2
	3.1

	
	Declining of capital
	60.4
	17.7
	3.1
	10.4
	8.3

	
	Decrease of government revenue      
	values
	 
	65.4
	15.6
	11.5
	5.3
	2.2

	
	Shortage of tourists
	50.0
	24.0
	3.1
	12.5
	10.4

	
	
	
	
	
	
	


Source: Researcher, 2022
Findings in table 4.8, indicates that about 50% of respondents strongly agree and 37.5% of respondents agree with the statement that Covid-19 have brought loss of employment. It is means that Covid-19 has resulted to the loss of employment opportunities in businesses which deals with exchange of goods and services with foreigners.  6.2% of respondents strongly disagree and 3.1% of respondents disagree with the statement that Covid-19 has brought loss of employment, while a small portion about 3.1% of respondents were neutral to the statement. The findings revealed that majority of respondents about 87% agreed that Covid-19 pandemic has resulted to the loss of employment, means that many businesses especially cross-border trade during the pandemic were died consequently many people remain unemployed.  

During the interviews with ticket providers and visas to Saudi Arabia and Dubai travelers, they said that, among the impacts we had experienced during the Covid-19 period includes barning of some flights from Tanzania to Dubai and Oman as the result some air company decided to standardize some employees, this has greatly contributed to the decline in income and capital of the institution.

Findings in table 4.8, indicates that about 60.4% of respondents strongly agreed and 17.7% of respondents agreed that Covid-19 have resulted to the declining of capital to some international traders. Compared to 10.4% of respondents disagree and 8.3% of respondents were strongly disagreed that Covid-19 have resulted to the declining of capital to among international traders, while a small portion of 3.1% respondents were neutral with that statement. The findings indicates that majority of respondents of about 78% agreed that Covid-19 have led to the decline of capital to international traders. This imply that the Covid-19 have perished the capital of international traders due the lack of market for exporting their products.
Findings in table 4.8, indicates that about 65.4% of respondents were strongly agreed and 15.6% agree with the statement that Covid-19 have resulted to the decrease of government revenue. Compared to 5.3% of respondents disagree and 2.2% of respondents strongly disagree, that Covid-19 have an impact to the decrease of government revenue, while a small portion of 11.5% of respondents were neutral to the statement. This result implies that due to the eruption of Covid-19 pandemic many international businesses have declined hence the revenues that were collected form those particular business was also shrinkage.

Findings in table 4.8, indicates that 50% of respondents were strongly disagree and 24% of respondents agree that Covid-19 has resulted to shortage of tourists. While, 12.5% of respondents disagree and 10.4% of respondents were strongly agree with the statement, and a small proportion 3.1% reported to be neutral to the statement. The findings revealed that majority of respondents about 81% agreed that during the eruption Covid-19 pandemic has resulted to the consequences on shortage tourists from different foreign countries.

During the interview with few respondents from tourist service providers said that, “in the country before the Covid-19 we were receiving large number of tourists per day from Russia, Spain and France with an average of 1500 tourists per month in each country, but during the Covid-19 a small number of tourists were coming again once a month especially from the countries that have relaxed due to lockdown conditions and early Vaccine delivery such as USA, Israel, Spain and France.

During the interview with few respondents from Driver Tax at Julius Nyerere International Airport informed the researcher during the Covid-19 they were getting few customers due to the decrease in number of tourists who were coming in the country, before the Covid-19 they were getting 10 trips per day but during the Covid-19 we were getting an average of 4 trips per day hence the income decreased.

4.3.2
 Measures implemented by East African(EAC) member states in dealing with COVID-19 pandemic and lead some impacts to the international business

What steps taken by East African member states and lead some impacts to the business sector during the COVID-19 pandemic? Was asked and the responses were presented in table 4.9 using Likert scale which indicated in rank of 1= strongly agree, 2=agree, 3= neutral, 4 = disagree and 5 = strongly disagree.

Table 4.9: EAC member states and impacted the international businesses

	
	Statement
	
	
	
	
	Level of agreement in %
	

	
	
	
	
	
	1
	2
	3
	4
	5

	
	
	
	
	
	
	

	
	Lockdown
	54.0
	33.0
	4.0
	6.0
	2.0

	
	Burning of international transport flight
	65.4
	15.7
	2.1
	8.4
	8.3

	
	Enphasizing people to reemain at home
	values
	 
	60.0
	19.6
	11.9
	5.3
	3.2

	
	Quarantines and restrictions of gatherings along border points
	52.0
	25.0
	5.1
	9.5
	8.4

	
	
	
	
	
	
	


Source: Researcher, 2022
Table 4.9 indicates that about 54% of respondents strongly agree and 33% of respondents agreed with the statement that lockdown measures introduced during the Covid-19 have impacted international businesses. It is means because people were not allowed to move out and exchange goods and services; therefore, business activities were declined. Compared to 2% of respondents strongly disagree and 6% of respondents disagree with the statement that Covid-19 lockdown measures have impacted international businesses, while a small portion 4% of respondents were neutral to the statement.

Findings in table 4.9 indicates that about 65.4% of respondents strongly agreed and 15.7% of respondents agreed with the statement that the burning of international transport flight as a measure to deal with the Covid-19 pandemic have impacted international businesses. Compared to 8.4% of respondents and 8.3% of respondents strongly disagreed that the burning of international transport flight as a measure to deal with the Covid-19 pandemic have not impacted international businesses, while a small portion 3.1% of respondents reported being neutral to the statement. 

The findings revealed that 81% of respondents agreed that burning of international transport flight as a measure to deal with the Covid-19 pandemic have affected international businesses. During the interview with airlines transporting merchants to different neighboring countries, one of the staff at JNIA said that, “due to the burning of some flights many companies have reduced the trips this also caused the decrease of tourists who were flowing in the country, for instance Fly emirates before Covid-19 used to come daily with two flights but now they come with one flight and it is 3 times a week. In the case of Oman Air ways in the Covid-19 period they suspended their tours to bring tourists and traders to the country, except at the end of this month this month they have resumed their journeys to Tanzania”.
Findings in table 4.9, indicates about 60% of respondents strongly agrees and 19.6% of respondents agree with the statement that the emphasizing people to remain at home during the Covid-19 have resulted to the decline of international businesses. Compared to 5.3% of respondents disagree and 2.2% of respondents strongly disagree, staying of people at home during the Covid-19 have an impacted the international businesses, while a small portion of 11.5% of respondents reported being neutral to the statement. The findings revealed that majority of respondents about 79% of respondents agreed that lockdown measures during the Covid-19 have affected international trade. Although in Tanzania we did not apply this measure but our traders faced the challenge when they were tried to export their products to neighboring countries such Kenya, Uganda, DRC Congo, Zambia because all these countries were implemented lockdown measures. 

This evidenced by few respondents during the interview with some traders from Kariakoo market said that, “before the Covid-19 we used to receive about 15 customers from Malawi but during the Covid-19 they were not coming and many have fled to other countries like DRC Congo at the area of Goma because of the low tariffs there”. 
Another second-hand dealer from Kariakoo Market added that, “before Covid-19 used to get 10 customers a day on average from Kenya, Zambia, and Burundi, but due to Covid-19 pandemic disease and the existence of a lockdown at the borders currently no customer is coming from the country these”.

Findings in table 4.9, indicates that 52% of respondents strongly disagree and 25% agree with the statement that quarantines and restrictions of gatherings along border points as a measure for preventing the transmission of Covid-19 has resulted to the decline of international businesses, compared to 9.5% of respondents disagree and 8.4% of respondents strongly agree with that statement, and a small portion 5.1% of respondents reported to be neutral with that statement. 

4.4 
The strategies applied by international traders during the crisis of COVID
4.4.1 
Adaptive measures applied by international traders during the Covid-19

Does measures introduced by regional organizations(ECOWAS, COMESA AND ECA)  faciliated the cross border trade operations during the covid-19 pandemic? Was asked and the responses were presented in table 4.10 using Likert scale which indicates that 1= strongly agree, 2=agree, 3= neutral, 4 = disagree and 5 = strongly disagree. 

Table 4.10: International trader’s adaptive measures during the Covid-19 

	
	Statement
	
	
	
	

	
	
	
	
	
	Frequency

Yes
	Percent

No

	
	
	
	

	
	E-market platforms
	              41(54.6)
	34(45.3)

	
	Ordering goods online
	52(69.3)
	23(30.6)

	
	Video-streaming platforms
	values
	 
	24(32)
	51(68)

	
	Adopt government health guideline
	64(85.3  )
	11(14.6)

	
	
	
	


     Source: Researcher, 2022
Findings in Table 4.10 indicate that about 54.6% of international traders responded that during the Covid-19 pandemic adopted e-market platforms to conduct business activities, while 45.3% of international traders responded otherwise, these findings implies that e-market platforms was helpful to international traders during the Covid-19.

Findings in table 4.10 indicates that about 52% of respondents said ‘yes’ means that ordering goods online was appropriate measures adopted by the traders to exchange their goods and services through network connected means. While others about 30.6% disagreed the statement by saying ‘no’ on the statement. During the interview with an employee of a bus transporting passengers to neighboring countries from the Magufuli bus stand, he said that, “Among the methods we used to ensure we continued with the business was to prepare online website for ticket booking to passengers”.

Findings in table 4.10 indicates that about 32% of respondents said yes means that video-streaming platforms was among the appropriate measures adopted by the traders in conducting overseas trade, while 68% agreed otherwise, that no video-streaming platforms was not among the appropriate measures in dealing with overseas trade during the Covid-9 pandemic.

Findings in table 4.10 indicates that about 85.3% of respondents agreed that social distancing in conducting businesses was mostly measures applied by Dar Es Salaam traders in conducting trade during the Covid-9 pandemic. While, others about 14.6% said no on the statement. During the interview with second-hand clothing retailers they said, “Throughout the Covid-19 epidemic we continued with our normal activities by following all health regulations including social distance in our business areas”.
4.5 
Regional organizations measures to promote cross-border trade during the covid-19

4.5.1 
Measures introduced by regional organizations to promote cross-border trade during the covid-19

Does measures introduced by regional organizations(ECOWAS, COMESA AND ECA)  faciliated the cross border trade operations during the covid-19 pandemic? Was asked and the responses were presented in table 4.11 using Likert scale which indicates that 1= strongly agree, 2=agree, 3= neutral, 4 = disagree and 5 = strongly disagree. 

Tale 4.12: Regional organizations measures to promote international businesses

	
	Statement
	
	
	
	
	Level of agreement in %

	
	
	
	
	
	1
	2
	3
	4
	5

	
	
	
	
	
	
	

	
	Formation of Trade Information Desk
	40.0
	25.0
	15.0
	11.0
	9.0

	
	Testing certification and monitoring of truck drivers
	48.4
	18.4
	10.2
	12.4
	10.6

	
	Financing schemes to SMEs  
	values
	 
	21.0
	20.6
	11.5
	25.8
	21.1

	
	Encouraging farming activities
	52.0
	30.0
	3.1
	5.5
	9.4

	
	Strict hygiene measures in cross-border points
	49.0
	25.0
	5.1
	12.5
	8.4


  Source: Researcher, 2022
Table 4.11 indicates that about 40% of respondents strongly agree and 25% of respondents agreed with the statement that formation of trade information desk as among the measures introduced during the Covid-19 to promote international trade. It is meaning that the regional organizations to some extent prepared a special information desk which provides information about the availability of market of a certain goods and services in a particular country. Compared to 9% of respondents strongly disagree and 11% of respondents disagree with the statement, while about 15% of respondents were neutral with the statement that formation of trade information desk as among the measures introduced during the Covid-19 to promote international trade.  

Findings in table 4.11 indicates that about 48.4% of respondents strongly agreed and 18.4% of respondents reported to be agreed with the statement that testing certification and monitoring of truck drivers as a measure adopted during the Covid-19 pandemic to facilitate international businesses. Compared to 12.4% of respondents reported to disagree, it means that covid-19 pandemic has resulted to the burden of capital to among international traders and 10.6% of respondents reported to being strongly disagreed with that statement, while about 10.2% of respondents reported being neutral with that statement. 

Findings in table 4.11 indicates that about 21% of respondents strongly agrees and 20.6% of respondents agree with the statement that regional member countries during the Covid-19 pandemic introduced financing schemes to promote SMEs to conduct international businesses smoothly. Compared to 25.8% of respondents disagree and 21.1% of respondents strongly disagree with the statement that financing schemes to SMEs was introduced by some regional member countries during the Covid-19 to promote international businesses, while a small portion of 11.5% of respondents reported being neutral with that statement. 

This finding implies that financing scheme was not effectively used as the measures for improving cross-border trade with East African region. In Tanzania although the financing system was not well implemented but the through Bank of Tanzania introduces various policies to ease liquidity and safeguard the stability of the financial sector. The bank reduced the discount rate, lowered the minimum reserve requirement ratio, for the purpose of restructuring of loans for severally affected borrowers, and relaxed limits on mobile money users. The measure aimed at increasing the daily transaction limits by 2,000 Tanzanian Shillings (TShs) and daily balance by 5,000 TShs for all mobile money platforms, to encourage non-cash payments, and reduce gatherings in banks and mobile money kiosks.

Findings in table 4.11 indicates that 52% of respondents strongly disagree and 30% of respondents agree with the statement that regional member countries have been encouraging farming activities as a measure for promoting business activities during the Covid-19, while about 5.5% of respondents disagree and 9.4% of respondents strongly agree with the statement, and a small portion 3.1% of respondents reported to be neutral with that statement. 

Findings in table 4.11 indicate s that about 49% of respondents strongly agrees and 25% agree with the statement that regional member countries during the Covid-19 pandemic introduced strict hygiene measures in cross-border points to promote international businesses. 12.5% of respondents disagree and 8.4% of respondents strongly disagree with the statement, while a small proportion of 5.1% of respondents were neutral with the statement. 

4.4.3 
Measures introduced by Tanzanian government to protect international trade during the covid-19

What strategies introduced by Tanzanian government to protect international trade during the COVID pandemic? Was asked and the responses were presented in table 4.12 using Likert scale in rank of 1= strongly agree, 2=agree, 3= neutral, 4 = disagree and 5 = strongly disagree. 

Table 4.13: Tanzanian government measures to promote international businesses

	
	Statement
	
	
	
	
	Level of agreement in %
	

	
	
	
	
	
	1
	2
	3
	4
	5

	
	
	
	
	
	
	

	
	Investing in producing food products
	55.0
	33.0
	3.0
	6.0
	3.0

	
	Social distancing in trade areas
	60.0
	35.8
	1.1
	2.1
	1.0

	
	Not closing the borders/Not applying lockdown 
	66.0
	34.0
	0.1
	0
	0


      Source: Researcher, 2022
Table 4.12 indicates that about 55% of respondents strongly agree and 33% of respondents agreed with the statement that Tanzanian government during the Covid-19 pandemic was encouraging people to invest in producing food products as measure to promote international trade. It is means that the government encouraged people to produce food products during the covid-19 pandemic so as to be able to feed the local market and foreign market in future since majority the countries worldwide have applied lockdown measure. While about 3% of respondents strongly disagree and 6% of respondents disagree with the statement, and also the remaining small portion of o1% respondents were neutral to the statement.

Findings in table 4.12 indicates that about 60% of respondents strongly agreed and 35.8% of respondents agreed that social distancing in trade areas as a measure adopted by Tanzanian government during the Covid-19 pandemic to facilitate international businesses. While, 2.1% of respondents disagreed and 1% of respondents disagreed with the statement, while about 1.1% of respondents were neutral with the statement.  The findings revealed that 98% of respondents agreed social that social distancing in trade areas was good measure adopted by Tanzanian government during the Covid-19 pandemic to smooth the progress of international businesses. During the Covid-19 Tanzanian government did not applied lockdown at all instead allowed their citizens to conduct their daily businesses by following all measures recommended by WHO and other health expertise within the country including social distance.

Findings in table 4.12 indicates that about 66% of respondents strongly agrees and 34% of respondents agree that during the Covid-19 pandemic Tanzanian government did not apply lockdown measures to their citizens and international traders at all. While there were 0% of respondents who disagreed and strongly disagreed with the statement. While, only a small portion of 11.5% of respondents were neutral with the statement.
CHAPTER FIVE

DISCUSSION OF THE FINDINGS

5.1 Chapter overview
This chapter explains the discussion of the findings and mainly focuses on the four objectives and demographic information of respondents presented in the chapter four above. This chapter based on the findings presented and other scholars views on the topic under the study.  

5.1 Demographic Information of respondents

This sub-section discussed the demographic characteristics in terms of gender, age, education and experience. The findings noted that males are the large number of people in Dar Es Salaam who engaging in international. The females are left behind to engage in business activities because of the existing barriers such lack of capital, inconvenience environment and other social believes that women are the homemakers. These barriers are mostly contributed to the males to engage in international business activities.

The study findings pointed out that a large proportion of international traders from the study area were youth which considered as the most productive groups. This significantly is different from other age groups, the minority found in the adult age groups. This simply because is that adult was less to be considered participating in effective and efficient way in international trade activities. Thus, majority are significantly noted in the age groups range from 18-45 years.

Productivity is required to contribute to the smooth performance of trading activities. The inclusion of productive age groups is thought to increase production for the purpose of strengthening cross border trade coverage. The ability to include this is important aspects of the performance of the international trade in smooth way. These age groups are appeared in the findings to be part and parcel of the active member in cross-border trade. 

The findings found that about 80 per cent of traders were having enough education which enables them to have enough knowledge and techniques of conducting international trade. The involvement of qualified and skilled personnel in international trade enables smooth process of conducting trade across borders during eruption of pandemic diseases. The qualified and skilled traders have good ability to introduce some measures and strategies to come up with some alternatives in dealing with the effects of Covid-19 pandemic in international trade. 

The findings revealed that the majority numbers of international traders are clothing traders, it means that most of cross-border traders in Tanzania import clothes from Europe and other Asian countries and export to some African countries such Malawi, DRC Congo, Burundi and Uganda. The clothing traders in the study areas are about 47 percent.

The findings revealed that large numbers of international traders were having experience of about 4-10 years and above. This implies that most of the traders surveyed were having enough experience in coming up with strategies and adaptive measures of dealing with business activities during any disasters like Covid-19 pandemic. 

5.2 The effects of COVID across different business clusters in Dar Es Salaam 

The study found that during the Covid-19 international businesses were decreased by large percent compared to the period before the Covid-19. This is supported by about 92% of respondents in the study area who agreed that international businesses during the Covid-19 were totally frustrated. The findings found that Before the Covid-19 pandemic businesses profits were high because more customers were flowing from different countries like DRC, Malawi, Kenya, Comoro and Uganda but during Covid-19 pandemic only few customers are coming in the country for once in a week and have been decreased from day to day. In the big hotels during the Covid-19 were closed because those international traders and tourists as the main customers in those hotels due to the different measures implemented such as lockdown and restriction of flights.

These findings are similar to that of UN-women organization (2020) on survey of women entrepreneurs were shown that traders from Kariakoo market who engage in cross border trading from Dar salaam to Burundi, Rwanda and Congo DRC closed down because of the restriction on transport due to the COVID 19 pandemic. The survey reported that about 60% of Tanzania total export values challenged and got difficult to growth (UN- women organization, 2020).

In addition, Baldwin and Tomiura (2020) argue that the procedure for controlling the spread of the virus by many governments around the world such as implementation of lockdown policies that restricted the mobility of people and goods have impeded trade flows at local, regional and international levels. One of the outcomes of these lockdown policies is a supply chain disruption that created a negative supply shock. Similarly, Banga et al. (2020) argues measures implemented during the Covid-19 like work place closure, border closure and international travel restrictions have hindered global trade flows by increasing trade costs and delaying or entirely prohibiting border clearance.

The findings shown that tourism services were deceased during the Covid-19, before the Covid-19 were receiving majority of tourists per day from different foreign countries in Europe, Asia and America. The findings revealed that the Covid-19 has substantially disrupted the growth and progress of a key contributor to the national economy.  However, among the first measures taken by most countries was to restrict movement of people from the COVID-19 countries as a measure to control the spread of the virus. 

 Consequently, Tanzania also restricted arrivals from the affected countries, including Italy and China, both of which had in recent years been a major source of tourists. This resulted to some consequences such loss of employment and government revenue. However, the tourism and hospitality industry are one of the major sources of employment, tax revenue, and foreign exchange earnings to Tanzania. In the financial year 2019, the total value of foreign exchange earnings generated from tourism amounted to USD 2.557bn. 

This findings is supported by Economic and Social Research Foundation (2020) where at the begging of May, 2020 Tanzania civil aviation (TCAA) restricted to international passenger flight from landing in Tanzania, this resulted to the number of tourist who were flowing in the country in various hotel in Dar Es salaam and decreased economic activities after burning of regional and international transport business such as charter flights, food and beverages industry hence caused low hotel occupancy rates after decreasing of tourist arrivals.

The findings found that during the Covid-19 pandemic Bureau de change business was declined. The large number of respondents about 100% said that foreign exchange circulation during the Covid-19 pandemic period, only one foreign currency (Dollar) was available; some currency was difficult to get them. Most of the Bureau de change was closed down during the Covid-19.

5.3 The impact of covid-19 pandemic to international business

The findings pointed out that about 88% of respondents agreed that Covid-19 have brought loss of employment. During the border closure and burning of borders during the Covid-19 many businesses such as hotels, international flights and tourism companies were closed and this made majority of employees on those businesses. This is quite relevant to what highlighted by Kombo in (2020) as Zanzibar's Minister of Information, Tourism and Heritage, he said that at least 5,000 people in the tourism sector in Tanzania's holiday resort, Zanzibar have been left jobless following the outbreak of the COVID-19 pandemic. 

Most of the employees in the tourism sector, including the hospitality industry, lost their jobs following the shutting down of tourist hotels and cancellation of international flights. The government of Zanzibar is still undertaking an assessment to establish the full impact caused by the COVID-19 pandemic in all sectors," On June 6, Tanzania's Zanzibar authorities announced the reopening of tourism activities after they were shut down on March 20 following the outbreak of COVID-19. Mr. Kombo said Zanzibar opened its tourism activities to normal both for charter flights and scheduled flights.

World Bank (2020) added that many productive activities have been disrupted during the Covid-19 pandemic, mostly in Asia, Europe and North America and the rest of the world, and there has been spread to large extent due to border closures. This has resulted in decline of many business and steep rise in unemployment, especially in the United States, with a consequent reduction in demand for goods and services.

Findings also noted that the Covid-19 pandemic resulted to the decline of capital markets to many international traders. This supported by about 78% of respondents during the survey. AHLA (2020) argue that travel restrictions, quarantines, and closures of transportations during the COVID-19 pandemic has led to a decline of international business capital market in 2020 compared with 2019, data for 2020 show a sharp decline in trade growth with approximately 8 per cent mostly. The sharpest drop in international trade occurred in the second quarter of 2020, with global merchandise trade falling by more than 20 per cent in relation to the same quarter of 2019. 

Another impact mentioned in the study was decrease of government revenue, this because of the decline of many businesses such tourism, transport and wholesale and retail trade. Tourism sector contribute to Tanzania’s GDP stood at 17.5% (Economic and Social Research Foundation, 2019). The sector is more important for Zanzibar as it accounts for about a third of its GDP, 80% of its revenue, and remains the biggest employer in the Island (Ibid). Since the outbreak of the COVID-19 virus, the sector has been adversely affected through a number of global, regional, and domestic channels. Transportation and storage sector employ 521,698 people and contribute 6.48% and 3.2% of Tanzania Mainland and Zanzibar GDP respectively. The sector also generates significant foreign income which is estimated at 14.56% of Tanzania Mainland total forex revenues (World Bank, 2019).

Consequently, during the Covid-19 through LATRA (Land Transport Regulatory authority the government ordered level sitting and provision of sanitizers or hand washing facilities by bus operators. These measures though commendable add extra costs to business and reduce income due to fewer passengers per route. In the case of inter-regional buses and trains, profitability declines due to lower business volumes as more people avoid non-urgent trips upcountry and also those few passengers who were travelled was very disturbed at the border during where they were required paying some amount of dollar to get Covid-19 certificate.

 In the aviation sector, there has been a sharp decline in revenue in airlines, airports, airport cargo handling companies and related service providers as the number of passengers were decreased following border entry restrictions and consequential flights suspension by most international airlines. In marine transportation, countries all over the world responded by restricting transportation of both passengers and goods ships as a way of containing the spread of COVID-19. In this regard, the onset of COVID-19 has substantially disrupted the growth and progress of a key contributor to the national economy.

Furthermore, the findings revealed that Covid-19 has resulted to shortage of tourists, majority of tourists from foreign countries have been slow coming to the country due to the presence of ongoing Covid-19 in the world. Before the Covid-19 in the country large number tourists about 1500 people per day were coming from Russia, Spain and France consequently during the Covid-19 a small number of tourists are coming. This attributed by some measures taken by most countries of restricting movement of people from the COVID-19 countries as a measure to control the spread of the virus. 

Consequently, Tanzania also restricted arrivals from the affected some foreign countries, including Italy and China, where were a major source of tourists. Most recently Tanzania Civil Aviation Authority (TCAA) restricted any international passenger flight from landing in Tanzania resulting in a reduced number of tourists. Reduced number of tourists implies depressed hotel activities and closure of most if not all tourist hotels, the majority of which are in Zanzibar, and decreased economic activities and fall in income due to the strong backward and forward economic linkages.

Tanzania also restricted arrivals from the affected some foreign countries, including Italy and China, where were a major source of tourists. Most recently Tanzania Civil Aviation Authority (TCAA) restricted any international passenger flight from landing in Tanzania resulting in a reduced number of tourists. Reduced number of tourists implies depressed hotel activities and closure of most if not all tourist hotels, the majority of which are in Zanzibar, and decreased economic activities and fall in income due to the strong backward and forward economic linkages.

5.4 
The strategies applied by international traders during the crisis of COVID-19

The e-market platforms, video-streaming platforms, ordering good online and social distancing in trading areas are observed to be the necessary strategies adapted by international trade to ensure the business survivor during the Covid-19 pandemic. The findings show the strong uptake of e-commerce across regions, with consumers in emerging economies making the greatest shift to online shopping. E-commerce has been predominant during the COVID-19 pandemic, and retailers have put much effort into building, improving, and promoting their online stores. Some small retailers that did not manage online stores before the shutdown developed temporary solutions to sell their products online, example by posting products on social media sites and by offering product pick-up or delivery services. Others have offered discounts for their online channels and started promotion campaigns on social media.

Similarly, a MasterCard study in Dar es Salaam (2021) revealed that an overwhelming 72% of consumers surveyed in Tanzania are shopping more online since the commencement of the COVID-19 pandemic. Data top ups, apparel and computer equipment have seen the highest surge of online activity. The study shown that most of the customers they had paid for data top-ups online and for clothing while others computers and other equipment. And, with fewer opportunities to browse in the mall or on the high-street, social media such as Facebook, Instagram has emerged as the main platform for finding the most attractive products and offers as well as application of domestic market.

Lashitew and Erumban (2020) and van der Marel and Guinea (2020) argue that during the COVID-19 era export services adopted digital technologies such as tele-networking, telemedicine, online education, e-market platforms and video-streaming platforms have emerged as the key drivers of measures introduce to control the spread of coronavirus such lockdown, restriction of international flights. Stephenson and Sotelo (2020) also, argued that the digital platforms enable business activities to be easily performed for promoting the global economy during the outbreak, and it may end up promoting more flexible, high-end and sustainable business solutions of the future. Gupta (2020) commented that ICT enhanced export prospects for India during this outbreak if the government gives immediate consideration to the domestic regulations on data privacy and bilateral labour agreements with potential trade partners. 

However, the findings noted that Tanzania did not impose a total lockdown; the government closed schools, suspended international flights and banned all public gatherings before lifting the restrictions in June, 2020. Although all social and economic activities are back to normal, all traders were allowed to conduct their businesses by following health instruction and applying social distance in their areas. Traders started working on a way of creating customer sites or allowing the team to return to their offices while ensuring maintenance of social distancing. The same strategy is being implemented by governments to reboot their economies in the middle of the crisis. The exit strategy mostly is emphasized to include the acceptance in way that the virus is part of the society and the company needs to learn to live with it.

5.5 
The policies introduced by different countries to promote cross-border trade during the covid-19

The findings revealed that formation of trade information desk was used as among the measures introduced by different countries during the Covid-19 to promote international trade. These measures introduced by member countries from COMESA. Due to the new border laws that were introduced by all 20 COMESA countries of border closing for the purpose of avoiding contamination of corona. This action distorted the easy movement of goods and services across COMESA Borders.  Therefore, traders decided to come with one trade information desk for anyone to have a chance of sharing information on the goods available so as to simplify the process of online ordering business.

The study found that testing certification and monitoring of truck drivers was also used as a measure adopted during the Covid-19 pandemic to facilitate international businesses. This implies that in each border all goods crossing the border were required to have certificate showing that have been tested and the trucks which carry goods from one country to another were monitored to ensure that all people who are in that truck have been checked and proved that they don’t have corona virus.

Similarly, Eastern Africa Grain Council, (2020) argue that at the beginning of Covid-19 pandemic on March, 2020 in EAC, Kenya suspended movement of trucks to Uganda until it was assured of the driver’s safety; Tanzanian trucks were boycotted work to protest against perceived mistreatment at Namanga border in Kenya. Rwanda restricted incoming trucks. This has caused frustration among neighboring countries.  To overcome these border challenges, on 12 May 2020, when four of the six EAC Heads of State (Kenya, Rwanda, South Sudan and Uganda), held an online meeting to discuss coordination in response to Covid-19. Here Ministers responsible for health, transport and EAC affairs as focal persons for the region’s Covid-19 were agreed to sit for response plans. Where among the key resolutions met was to develop a regional mechanism for Covid-19 testing certification and monitoring of truck drivers. Furthermore, the COMESA Business Council established the business community to request the COMESA secretariat to take action to facilitate and ease the movement of essential cargo (Al-Aees, 2020). 

Findings noted that during the Covid-19 pandemic some government within East African region introduced financing schemes to encourage traders to conduct international businesses smoothly. Similarly, the UNDP in Tanzania (2020) revealed that in Tanzania soon after the consequences of Covid-19 pandemic in business activities, commercial banks reduced the discount rate, lowered the minimum reserve requirement ratio, incentivized the restructuring of loans for severally affected borrowers, and relaxed limits on mobile money users. In the same vein, the Ministry of Finance and Planning (MoFP) advanced domestic payment outstanding and VAT refunds, also specific priority to the Small and Medium Enterprises (SMEs) sector. 

Findings shown that regional member countries have been encouraging farming activities as a measure for promoting international businesses. Tanzanian government through the fifth phase government focused on its strategy of encouraging the citizens to increase its capacity to maintain and manage the virus, while pursuing normal economic activities farming inclusive. In other words, Tanzania learned to adapt and live with the virus in a way that is not detrimental to the economy, but not overwhelming the health system either. The Government was advised the community to invest in formal small-holder farmers to produce food for the domestic economy (Eastern Africa Grain Council, 2020). 

Findings noted regional member countries during the Covid-19 pandemic introduced strict hygiene measures in cross-border points to promote international businesses. Bizimungu (2020) argue that in response to Covid-19 pandemic the EAC member states on online meeting with Ministers responsible for health, transport and EAC affairs on May, 2020 agreed on the prioritization of regional value and supply chains to support local products, facilitate farming activities and support agro-processing and value chains as an import substitution measure.

Findings also summed up that majority of respondents agreed on producing food products, social distancing in trade areas and not closing the borders. These findings present that the government encouraged people to produce food products during the covid-19 pandemic so as to be able to feed the local market and foreign market in future since majority worldwide have lockdown their citizens not to engage in any production activities. In Tanzania, IFAD is working to transform the agricultural sector – including crops, livestock and fisheries to achieve higher and more sustainable productivity, profitability and commercialization, as well as increased smallholder farmer incomes.

Although in Tanzanian we didn’t applied lockdown or closed the borders, but other countries implemented this measure so to control the spread of Covid-19. Therefore, border closures and strict Covid-19 protocols have limited access to agricultural markets for many small-scale farmers. To improve this, the grant will support the National Food Reserve Agency purchase maize grain from the farmers, under its current plan to boost its reserve. The grant will also leverage existing MIVARF platforms to link farmers to additional markets.

On July, 2021, through its Rural Poor Stimulus Facility (RPSF), IFAD agreed to provide US$ 882,841 as part of its Covid-19 response in Tanzania. At this time when the Covid-19 crisis threatens to push another 500,000 Tanzanians into poverty, the grant aims to minimize the impact on livelihoods, resilience and food security. It will target farmers - half of whom will be women and 30 per cent youth, as well as agro-dealers, off-takers and extension officers in Dodoma, Njombe, Simiyu, Singida and Unguja regions. Growth in Tanzania’s agricultural sector was projected to decline from 5 per cent in 2019 to 2 per cent in 2020 due to the recent locust infestation and the Covid-19 pandemic. The decline in growth has resulted in a number of negative impacts including high cost of inputs and limited access to markets with small-scale farmers bearing the brunt.

CHAPTER SIX

SUMMARY, CONCLUSION AND RECOMMENDATIONS

6.1 Chapter overview

This chapter draws the summary and conclusion of the study based on the main findings of this study. Furthermore, it provides recommendations based on the concluded fact. The recommendations are directly associated with the action that needs to be taken and the responsible personnel.

This chapter draws the summary and conclusion of the study based on the main findings of this study. Furthermore, it provides recommendations based on the concluded fact. The recommendations are directly associated with the action that needs to be taken and the responsible personnel.

6.1 Summary of the study findings

The findings revealed that international businesses have been decreased during the Covid-19 pandemic. About 92 per cent of responses shown that due to lockdown, border closure and burning of international flights have affected international businesses in tourism, clothing, transport, Bureau de change within Dar Es Salam region and the nation as a whole. Before the Covid-19 pandemic trade did not falter and profits were high in all cross-border trades because more customers were flowing in the country from different countries such as DRC, Malawi, Kenya, Comoro and Uganda but during Covid-19 pandemic the customers are few.  In tourism sector many tourists about 1500 were coming from Russia, UK, Spain, Italy and France but during the Covid-19 there were only few numbers who were coming.

In transport sector many flights such as Oman airways, Qatar airways and Fly emirates were reduced the number of trips and other flights were totally burned. For buses passenger transporter to neighboring countries also face some difficult where the number of passengers were decreased due to border closure and some buses like TAHMEED decided to change the route. Indeed Covid-19 brought many consequences in international business sector including loss of employment, shortage of capital, decrease of government revenue because many businesses were closed down.

However, the study summarizes that regardless on the challenges and measures implemented by different states to control the spread of coronavirus during the outbreak such as lockdown, burning of international transport flight, quarantines and restrictions of gatherings along border points but the international traders came up with some adaptation strategies to ensure the survivor of their businesses during the Covid-19 pandemic. Among those measures mentioned is e-market platforms that composed of (55%) responses, ordering online (52%) and social distancing in trading areas (85%). The digital platforms enabled smooth business services and have provided support of the global economy during the pandemic, and it may end up promoting more flexible, high-end and sustainable business solutions of the future. 

On the other hand, the regional organizations and its members states were not left behind on coming up with some policies and strategies that may ensure the business survivor during the time of Covid-19. The findings revealed that some member countries in their regions such as EAC came up with the special trade information desk which provide information to traders on the available markets for materials and finished goods, testing certification and monitoring of truck drivers, financing schemes to SMES who engage in cross-border trade, encouraging farming activities, strict hygiene measures in cross-border points. For the side of Tanzanian government did not apply lockdown measures to their citizens and international traders at all. The traders were allowed to continue with their daily businesses by following all instructions and guidelines from ministry of health for controlling the spread of Covid-19 including social distancing in trading area.

6.2 Conclusion

Generally, the Covid-19 pandemic has reinforced some of the trends which preceded it but has also caused massive disruptions and reversed other trends in international businesses. International trade has been an important vector by which the pandemic was transmitted, creating a global economic shock that has reverberated around the world. With restrictions on the movement of people, border closure, lockdown, burning of international flights most of the international businesses in tourism, foreign exchange circulation, food, clothing, transport sector has declined. This has resulted to many consequences such unemployment, shortage of capital, decrease of customers and government revenue. The findings presented the adaptive strategic measures to ensure the continuity of businesses during the Covid-19 outbreak are mainly summed up by e-market platforms, ordering online and social distancing in trading areas.

6.3 Recommendations

The financial sectors such as banks should strive to reduce the interest rate to their borrowers including cross-border traders because most of businesses and its capital have been affected by the Covid-19 disaster. For those traders who had taken loans from financial institutions in their businesses before Covid-19 should be given extra time to repay the loans so that they can recover from the economic crisis they experienced during the Covid-19 outbreak.

Tanzanian businessmen should learn on how to use different alternatives such as the new modern online platforms so as to facilitate their businesses even during the calamities or eruption pandemic disease like Covid-19. Although online platforms is used even in normal days of the business but should be improve by local traders so as to have a chance of creating a good market abroad that may save them during any calamities or pandemic like Covid-19 

The cross-border traders such as clothing traders should also expand the local market like having many agents in different regions within Tanzania so as to have large customer base that will make the business survival even during the natural disaster that shakes the world like Covid-19. The government also needs to reduce the tax burden to international traders, especially hotels and cross-border traders who have been hit hard by the Covid-19 pandemic.

6.4 Suggestions for Future Research

The study could not cover each aspect of the adaptation strategies to Covid-19 pandemic of international businesses; it needs further development of the knowledge in this line or in different sector of the economy. Therefore, it is summed up that relevant the following topics need to be studied;

i. Role of government on improving international diplomacy through international trade during the Covid-19 using Kilimanjaro and Dar Es Salam international traders

ii. Importance of online market in cross border trade during the Covid-19 in Tanzania

iii. How COVID-19 impacted international trade and diplomacy using the case of cross border traders in Tanzania.
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APPENDICES

Appendix I:  Research plan

This study was conducted within three months which is equal to 12 weeks as shown in the table below bellow.

	Activities
	Schedule of activities

	Week
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	11
	12

	Orientation 
	
	
	
	
	
	
	
	
	
	
	
	

	Research design
	
	
	
	
	
	
	
	
	
	
	
	

	Data collection
	
	
	
	
	
	
	
	
	
	
	
	

	Response on research questions
	
	
	
	
	
	
	
	
	
	
	
	

	Data analysis and interpretation
	
	
	
	
	
	
	
	
	
	
	
	

	Research writing and submission
	
	
	
	
	
	
	
	
	
	
	
	


Appendix II: Research budget
	ITEM
	TOTAL

	Data collection
	30000/=

	Data analysis
	20000/=

	Transport
	50000/=

	Food & accommodation
	200000/=

	Photocopy
	30000/=

	Air time (Telephone charges)
	100000/=

	Binding Proposal
	50000/=

	TOTAL
	480000/=


APPENDIX I11:     QUESTIONNAIRE

RE: REQUEST FOR FILLING RESEARCH QUESTIONNAIRE

Dear sir/Madam,

Greetings

I am a Candidate pursuing Masters degree of international cooperation and development offered by Open University of Tanzania. The objective of this Questionnaire is to assist in gathering data that will be used in research report on “Adaptation Strategies to International Businesses During the Covid-19 Pandemic: Evidence from Dar Es Salaam”. I will be very grateful if you would complete the attached questionnaires to the best of your knowledge to enable me complete a successful research on the study topic. I wish to thank you in advance for your assistance.

Yours faithfully,

IDD M.IDD

QUESTIONNAIRE FOR DAR ES SALAAM INTERNATIONAL TRADERS 

Please put a tick and fill in blanks in appropriate place for you.

1. Gender

a)
Male (         )     b) Female (         )        
2. Ages (Years old) (i) 18- 25 (        ) (ii) 26 – 35 (            ) (iii) 36 – 45 (            ) (iv) 45 and Above 61 (         )
3. What kind of business are you dealing with? 
	Businesses
	Tick

	Food trade  
	

	Clothing
	

	Tourism services
	

	Passenger transport
	

	Foreign exchange
	


4. How long have you been involved in this business?

	Years of experience
	Tick

	0-3 years   
	

	4-10 years  
	

	10 and above  
	


5.  What are the effects brought by covid-19  in your  business sector? 

1=Highly agree 2=Somehow 3=not sure 4= not agree

	Effects
	1
	2
	3
	4

	Loose of empoyment
	
	
	
	

	Declining of capital
	
	
	
	

	Decrease of Goverment revenue
	
	
	
	

	Shoratage of tourists  
	
	
	
	


6. What steps taken by East African member states and lead some impacts to the business sector during the COVID-19 pandemic?

1= Strongly Agree 2= Agree 3= Slightly agree 4= Disagree 5= Strongly Disagree

	Measures
	1
	2
	3
	4
	5

	Lockdown
	
	
	
	
	

	Burning of international transport flight
	
	
	
	
	

	Remaining of people at home
	
	
	
	
	

	Quarantines and restrictions of gatherings along border points
	
	
	
	
	


7. What adoptive measures have you taken to save your business during the COVID-19 pandemic ?

	Adoptive measures for the  business survival during the COVID-19 
	YES
	NO

	E-market platforms
	
	

	Ordering goods online
	
	

	Video-streaming platforms
	
	

	Social distancing in trading areas
	
	


8. What was the status of your business’s profit before and during the covid-19?

	Status
	Tick

	1. Increasing
	

	2. Decreasing
	

	3. No change
	

	4. Others (Specify)………
	


9. What was the rate of Tanzanian currency during the covid-19?(Foreign exchange institutions only)

	Tanzanian currency Rate
	YES
	NO

	1. Increasing
	
	

	2. Decreasing
	
	

	3. Normal
	
	

	4. No change
	
	


10. Can you identify how some measures introduced by regional organizations(ECOWAS, COMESA AND ECA) to faciliate the cross border trade operations during the covid-19 pandemic?

    = Strongly Agree 2= Agree 3= Slightly agree 4= Disagree 5= Strongly Disagree

	Measures
	1
	2
	3
	4

	Formation of Trade Information Desk
	
	
	
	

	Testing certification and monitoring of truck drivers
	
	
	
	

	Financing schemes to SMEs  
	
	
	
	

	Encouraging farming activities
	
	
	
	

	Strict hygiene measures in cross-border points
	
	
	
	


 11.  What strategies introduced by Tanzanian government to protect international trade during the COVID pandemic?

= Strongly Agree 2= Agree 3= Slightly agree 4= Disagree 5= Strongly Disagree

	Strategies
	YES
	NO

	Investing in producing food products
	
	

	Social distancing in trade areas
	
	

	Not closing the borders/No applying lockdown
	
	


APPENDIX IV: A LETTER FROM THE UNIVERSITY (OUT) FOR RESEARCH CLEARANCE AND PERMISSION LETTER FOR DATA COLLECTION FROM DAR ES SALAAM CITY COUCIL EXECUTIVE DIRECTOR 
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Effects of COVID Dar Es Salaam business clusters 


-Loss of employment 


-Declining of capital


-Decrease of government revenue    


-Shortage of tourists





Adaptive measures applied by cross-border traders during the Covid-19





Adaptation measures applied by international traders during the Covid-19


-E-market platforms


-Ordering goods online


-Video-streaming platforms	 


-Social distancing in trading areas





Measures implemented by different countries during the COVID-19 


- Trade Information Desk


-Testing certification and monitoring of truck drivers


-Financing schemes to SMEs 	


-Encouraging farming activities


-Strict hygiene in cross-border points
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