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ABSTRACT TC "ABSTRACT" \f C \l "1" 
The purpose of this study was to assess the role of NGOs in addressing the basic necessities of street children in Ilala City Council-Tanzania. Three specific objectives were used to achieve the goal: the roles of NGOs in promoting the rights of street children, the barriers faced by street children in accessing NGO services, and the perception of NGO employees on street children. Social capital theory guided the research. The study included 90 research subjects, including street children, representatives from NGOs, community members, and a social welfare officer. Data was collected using questionnaires and an interview guide. Data was analysed using Microsoft Excel and thematic analysis. The findings indicates that, 56% were aware of the role of parents in promoting the rights of street children and providing childcare, 30% identified the leading role of NGOs in promoting the rights of street children, with 24% identifying healthcare provision as the next leading role of NGOs. Furthermore, 39% were unaware of street children's setbacks, whereas 61% were aware of street children's setbacks. In addition, untrustworthy policies scored 35% and child neglect scored 20% as major disadvantages for street children. Furthermore, the findings revealed that NGO employees are negatively perceived, with street children and the community expecting them to play the roles of parents, caregivers, and community members. The study concludes that parents must meet basic needs in order to protect their children and raise them to be good citizens. According to the study, the responsibility of caring for children belongs to everyone. Furthermore, this study encourages stakeholders and the government as a whole to educate her people on the importance of childcare.
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CHAPTER ONE TC "CHAPTER ONE" \f C \l "1" 
INRODUCTION TC "INRODUCTION" \f C \l "1" 
1.1 Introduction TC "1.1 Introduction" \f C \l "1" 
This chapter presents the background information of street children by visiting various literatures that explores more at various levels in the world. In view of that, the chapter expounded facts from Europe, America, Africa and Tanzania in particular. Likewise the chapter presents statement of the problem, research objectives, and research questions, significance of the study and lastly the organisation of the study. 

1.2 Background to the study TC "1.2 Background to the study" \f C \l "1" 
Recently, the exact number of street children is difficult to calculate, however the figure definitely nearly goes into tens of millions all over the world. Therefore,  there is no global exact estimates of the available number of street children (Schmeeckle, 2016), but in 1989 as reported by UNICEF 100 million street children estimated to be in urban streets all over the world whereby 14 years later the number of street children increased for over 100 million (Consortium for Street Children, 2019). From that view, the street children are increasing whereby in In Pokara-Nepal, 80% of boys and 90% of girls live as street children whereby girls are mostly sexually abused in places of work and also they are being abused by owners of hotel and restaurant. Likewise in Nepal girls were being abused by older boys in the group, friends, local people and drivers. 

In the UK, each year there were 100,000 street children run away from their homes going to the cities For instance London, Manchester and Liverpool had a large number of street children (Consortium for Street Children, 2019). So, up to date the challenge of street children occurrence have continued despite of the general economic development reached. For instance, in 2018, the homeless charity  shelter assessed that as many  as 9500UK children spent their Christmas in a hostel or other impermanent accommodation, frequently with one family in a single room, sharing lavatories and kitchenettes with other residents who they don’t recognize or trust. Adding on, there is 77.9% street children in Russia. These street children tend to join in labour which result to risk their health. Also, in USA, there are an about 1 to 2 million street children.

For Africa, there is a set of problems as far as street children are concerned since nearly all African countries  face the problem at varying level. The causes for street children largely remain the same but there are some localized factors that distinguish the street children in one country from another. Such being said Africa is now confronting the biggest social welfare problem related to street children. As from Niboye (2013), the stakeholder’s response including NGO’S and government has been weak and more efforts are needed to speed up measures to the problem as the clock is ticking.
According to Consortium of Street Children (2019)  various estimates about street children in African countries are over 150000 street children in Ethiopia whereby the contributing factor to the increase of street children was HIV/AIDS that left many families orphaned and at some point in time famine and poverty worsened the situation. Other factor was movement of children from rural to urban areas looking for protection against social and economic miseries. Factors such as family breakup for whatever reason has further accelerated the problem of street children. Even a small country such as Rwanda has not been spared. It is estimated that around 6000 children roam in the streets. In addition, the contributing factors has been the poor relationship between children and their parents and family break up; 30000 in Accra Ghana; 30000 in Kinshasa-DRC; and 1000000 in Egypt; and 250000 - 300000 in Kenya (Ogutu, 2020). 

In Tanzania the problem of street children grew in the late 1980 and early 1990 when the country followed the advice of World Bank and international monetary fund to revamp its weak economy through adopting the Structural Adjustment Programs which caused disastrous effect to a number of household. A government being a single major employer in the country, many employees were laid off. As a result families suffered break down, the level of poverty increased and children lacked accessed to basic needs including health and education. Statistics show that 67.8 percent of household in Tanzania live by less than a dollar per day meaning that more street children are expected (USAID, 2016).
There were estimated 437,500 street children in Tanzania whereby many of them live on the street because the increased number of street children available to various areas of Tanzania was the result from violence and abuse they suffered at home (Consortium for Street Children, 2019). As the result, many encountered day-to-day abuse on the streets from the police, sex travellers and even each other. 

Furthermore, USAID (2016) presented that cities such as Dar es Salaam and Dodoma have the biggest number of said children which contribute to more than 50% of all street children in the country. Adding on, John, (2016) holds that, there is a large number of street children in Dar-es-Salaam than any other cities in Tanzania. The major contributing factors to the problem are many including family break up, HIV/AIDS and poverty are projected as the major causes. Many have tried to respond to the problem but still the growth rate does not correspond to both the level of efforts taken ad success story on the ground (ibid).

In view of that, USAID (2016) states that, the NGO’s in cooperation with municipal government have a greater duty to find solution about street children. This is because, street children if not controlled usually form groups of criminal movements. In efforts to go forward, the UN created a proclamation that serves as a reminder to national governments and other stakeholders to preserve children's rights, including those to education, food, and shelter (now referred to as "street children"). Additionally, National States are required by law to safeguard children under their jurisdiction (John, 2016).
1.3 Statement of the Problem TC "1.3 Statement of the Problem" \f C \l "1" 
Street children are one of the most vulnerable groups of urban poor (Ibrahim, 2012). They face many problems while living in the streets, and they also create their own means to face such problems. They have some shared features with the urban marginalized in general, but they still have their own different features that differentiate them from other urban marginalized groups. In the context of Tanzania, cities like Dar es Salaam and Dodoma have the biggest number of street children. So, Dar es Salaam has a large number of street children than any other city of Tanzania (John, 2016). Apart from that, the same region has large number of non-governmental organizations (NGOs) dealing with street children (Channing et al., 2016).The major contributing factor to the problem are many, however it suits to mention family break up, HIV/AIDS and poverty, these are likely to be the major causes (Shitindi, 2020). Therefore, NGOs in cooperation with municipal government have done efforts in trying to resolve the problem of street children. Yet street children still persists. It has been argued that street children if not controlled usually would result into bands of criminal activities (John, 2016; USAID, 2016). Despite of a number of NGOs set up to address the problem of street children but less is known about their contribution as the problem still increasing. It is therefore for this reason this study wanted to asses the NGO’s contributions towards addressing the necessities of street children in Tanzania. The reason that make Ilala City Council an optimal place for the study include the highest number of street children. It shelters about 650 of all 2500 street children in Dar es Salaam and consist of large number of NGOs working to safeguard children social welfare (Kasambara, 2018). Therefore, in order to achieve the main objective, the study used the following specific objectives namely; to identify the roles of NGOs in promoting the rights of street children from Ilala City Council, to assess the setbacks faced by street children to access the services delivered by NGOs and lastly to examine the perception of NGO’s employees when providing the service to street children. 
1.4 General Objective TC "1.4 General Objective" \f C \l "1" 
The Main objective of this study is to assess NGO’s contributions towards addressing the necessities of street children in Tanzania- The case of Ilala City Council.
1.4.1 Specific Objectives TC "1.4.1 Specific Objectives" \f C \l "1" 
i. To identify the roles of NGOs in promoting the rights of street children from Ilala City Council.

ii. To assess the setbacks faced by street children to access the services delivered by NGOs.

iii. To examine the perception of NGO’s employee’s on street children. 

1.5 Research Questions TC "1.5 Research Questions" \f C \l "1" 
This research will be guided with the following questions:-

i. What are the roles of NGOs in promoting the rights of street children from Ilala City Council?

ii. What are the setbacks faced by street children to access the services delivered by NGOs? 

iii. What are the perception of NGO’s employees to children? 

1.6 Significance of the Study TC "1.6  Significance of the Study" \f C \l "1" 
This study is expected to serve a number of purposes namely: to shed more light at the end of the tunnel which latter on can help policy maker and legislators improve national policies and laws that protect children and street children in Tanzania in that matter. Also, the study result is expected to contribute to the enhancement of communities’ responsibilities for children’s upbringing by increasing public consciousness on street children problem. Further, to the academic context, this study is anticipated to contribute to the existing body of knowledge in the areas of street children. Likewise, to the government authorities, this study will provide fresh statistics on the magnitude of the problem and in turn can help them regulate the role, which has to be played by the NGO’S. Moreover, the study will expose the stakeholders to the effective intervention, which can help to tackle the problem in real time.

1.7 Organization of the Study TC "1.7 Organization of the Study" \f C \l "1" 
This study is organized in five chapters; where chapter one presents introduction, background to the problem, statement of the problem, research objectives, research questions the significance of the study and the organisation of the study. Chapter two presents definitions of the key terms, theoretical review, theory applied, empirical review (detailed information from the literatures reviewed) and lastly, the research gap. Chapter three presents the explanation of the research methods namely; the study area, research design, population of the study, research approaches, data collection methods, sampling techniques, sample size, data analysis, measures of trustworthiness of the study and finally the ethical considerations. Chapter four presents the demographic information of the key informants, analysis and discussion of the research findings as obtained from the field during data collection. To end with chapter five this presents summary of the research findings, conclusion and recommendation of the analysed data.

1.8 Limitation and Delimitation of the Study TC "1.8 Limitation and Delimitation of the Study" \f C \l "1" 
This study is expected to meet hurdles on the way; financial constraint is one of them. The inadequate financial resources at the disposal of a researcher and that may negatively affect the time for the preparation of the research report. Money will be needed for stationery work and a paid third party (Language Editor) is needed for proof reading the entire study. Always time is not friendly to a researcher, the short time available between proposal work and time of submission may negatively affect the time of submission and intensiveness of information of the final report (Marcus, 2015).

CHAPTER TWO TC "CHAPTER TWO" \f C \l "1" 
LITERATURE REVIEW TC "LITERATURE REVIEW" \f C \l "1" 
2.1 Overview TC "2.1 Overview" \f C \l "1" 
This chapter entails the presentation on theoretical and empirical findings of various major issues related to the topic under study. The literature visited cut across from all location of the global with the intention to identify the gap (Ndunguru, 2007). Fundamentally, the chapter consists of conceptual definitions, theoretical and empirical literature review, and research gap.
2.2 Conceptual Definitions TC "2.2 Conceptual Definitions" \f C \l "1" 
The following are key concept in this study: these are NGO sand Street Children. 

2.2.1 Non-Governmental Organization (NGOS) TC "2.2.1 Non-Governmental Organization (NGOS)" \f C \l "1" 
NGO (Non-Governmental Organization) is a non-profit group that functions independently of any government (Nongovernmental organizations, 2021). Sometimes called civil societies, are organized on community, national and international levels to serve a social or political goal such as humanitarian causes or the environment. Speaking of this study, NGO is a non-profit sub group of organisations founded by citizens, which include clubs and associations that provide services to their members and others that are active in humanitarianism or the social sciences. 

2.2.2 Street Children TC "2.2.2 Street Children" \f C \l "1" 
Defining street children has never been easy; such concept has received a number of explanations from various authors. In view of that, also the Ogan (2021) defined street children “Any girl or boy who has not reached adulthood, for whom the street (in the broadest sense of the word, including unoccupied dwellings, wasteland) more than their family has become her or his real home, abode and/or sources of livelihood, and who is inadequately protected, supervised, or directed by responsible adults”. In this study, street children refer to any boys or girls less than 18 years for whom the street has become his or her habitual abode or source of livelihood, and who is inadequately protected, supervised or directed by responsible adults. The term street child is usually applied to children under the age of 18, who either live or make a living on the streets (Schmeeckle, 2016). Therefore, some may have family connections, but others are simply abandoned or choose to run away from home, often due to domestic violence. 

2.2.2.1 Types of Street Children TC "2.2.2.1 Types of Street Children" \f C \l "1" 
Fight Slavery Now (2011) states that there are three types of street children proposed by UNICEF namely; children inhabiting streets (children who have run away from their families and live alone in the street), children working on the streets (children who spend most of their time in the street, but who regularly go back to their homes) and children of streets. Children of the street are homeless children who live and sleep on the streets in urban areas, one or both of their parents are either born on the street or they have moved to the streets without their family. Children on the street are children who earn their living or beg for money on the street and return to their home at night while abandoned children are children without a family who live on the street or institutions (ibid).

2.3 Theoretical Review TC "2.3 Theoretical Review" \f C \l "1" 
Theory is an asset of interconnected ideas, meanings and suggestions that explains a systematic way of understanding events, behaviour or situations by identifying relations among variables (Kvernbekk, 2021).So, in effort to meet the research objectives, Social Capital Theory (SCT) was used to shed more light on the subject matter.

2.3.1 Social Capital Theory TC "2.3.1 Social Capital Theory" \f C \l "1" 
Social capital theory (SCT) was first established by Bourdieu in the year 1985. Therefore, Ferragina (2012) defines social capital as a resource which inheres in the structure of relations between actors and among actors. Also, Ferrarini et al., (2012) added that social capital theory is a process of making possible the achievement of certain ends that in its absence would not be possible. 
The theory shows the collection of resources which are related to control of a strong system of more or less existing associations of common associate or respect (Häuberer, 2011). Adding on, Social capital theory is a set of shared values that allows persons to work together so that to achieve a common goal (Claridge, 2014). The concept of social capital is placed on social relations and its core features which consist of social networks, public assignation, norms of mutuality, and universal trust. Generally, Social Capital Theory is well-defined as a shared asset in the form of common norms, values, beliefs, trust, systems, social relationships, and organizations that ease collaboration and shared accomplishment for common welfares. Social Capital Theory is a complicated and multidimensional theory having various dimensions, types, and levels of measurement. Starting with types; social capital theory consist of: structure and cognitive; bonding, bridging, and linking; strong and weak; and horizontal and vertical. Further, the theory is measured and analysed at individual- and collective-levels in terms of social view and micro-, meso- and macro-levels in terms of geographic viewpoint. 
The social capital theory has ability to act as an explanatory variable in the production function, accumulation over time, ability of developing economic stability, venture with expected coming revenues, convertibility, and the need of care, make it meet the requirements as a form of capital. Study on social capital remains in its initial stage and the theory is quiet indefinable, disposed to to related definition, lacking in common dimension signs, failure to clearly measure effects. Theoretical and measurement inaccuracy has led the theory likely to unclear explanation, less empirical use, and underestimation of its worth. Further empirical studies and testing of the theory on the ground is required to develop a commonly recognized description and measurement signs that can clearly separate and measure its effects on general improvement procedures. Generally, since social capital theory defined as a productive, making possible the achievement of certain ends that in its absence would not be possible (Ferrarini et al., 2012) so a child to have access to other resources in the society, the family of the child should possess some social capital, which should be accessible to the child. Coleman further postulates that; the social capital of the family is the relationship between children and parents.
Thus the family structure becomes the important component in the transmission of the social benefits to its members. The importance of social capital theory in providing a firm theoretical basis for understanding the delinquency among children has been offered by Claridge (2014). They contend that, the focus of social capital theory on institutional sources, which includes work, family, school, neighbourhood, and community, provides an important insight to the explanation of crime and delinquency among children. Zlatan (2017), link a lack of social capital in the family to the youth becoming homeless and, while on the street, to their participation in criminal conduct.
Thus the family structure becomes the important component in the transmission of the social benefits to its members. The importance of social capital theory in providing a firm theoretical basis for understanding the delinquency among children has been offered by Zlatan (2017). They contend that, the focus of social capital theory on institutional sources, which includes work, family, school, neighbourhood, and community, provides an important insight to the explanation of crime and delinquency among children. Therefore, lack of social capital in the family lead to the youth becoming homeless and, while on the street, to their participation in criminal conduct.

The Relevance of Social Capital Theory in this study

The relationship of this theory to the phenomenon of street children in Tanzania is the exploration of some theoretical assumptions as asserted by Claridge (2014) that, family capital investment in children is to ensure their access to other forms of social capital. In relation to this, Zlatan (2017) further posits that a family have to invest time, effort and resources to children with the goal to forge an intergenerational link that embeds the youth into relationships of mutual trust and obligation what Coleman refers to as closure. 

Also, Ferragina (2012) makes explicit reference to certain, but not all, potential outcomes associated with family investment. So, investments in children according to Coleman should yield some positive futuristic benefits to the child. (Häuberer, 2011) further asserted that if families are committed towards the education of their children, the likely results will not only be success in the educational enterprise of the children, but will also reduce the tendency of the children being delinquent. Children with little or no social capital are bound to leave their nesting home in search of a better life and other avenues of comfort. In the case of street children based on some assertions made above, one can conclude that the lack of social capital within the children's cycle of existence is a major catalytic causality of their decision to leaving their nesting homes. Due to the lack of understanding of the circumstances on the particularities of the situation of street children in Tanzania, the analysis of the data will either collaborate or contradict the assertions of the social capital theory.

Empirical Literature Review

Many literatures on the topic of the existence of street children have been carried out by different researchers to assess the NGO’s contributions towards addressing the necessities of street children in Tanzania as well as other developing and developed countries are concerned. 

Roles of NGOs in Promoting the Rights of Children from Ilala City Council

NGOs have various roles to play in promoting the rights of children especially Most Vulnerable Children (Kasambara, 2018). The carelessness to children result to the continual of child grow as child labour, pickpockets, and pick-demonstrators, hooligans, low paid domestic servants and the like. The poor children of the urban areas are the most exposed to exploitation and who face the highest risks because they face untold hardship and danger on the streets (Ravi et al., 2013).Further, due to carelessness, children become prey to every physical and moral danger and as they grow older they frequently turn out to be a danger to others. After such dangerous childhoods, majority children meant to spend their lives excluded from normal society. 

In Bangladesh, due to the absence of the accomplishment of the basic needs, simple survival of the children becomes impossible and they grow up as unwanted members of the society (CRC policy, 2016). As from the depriving of the rights of street children such as right to education and have little or no access to the formal education. The majority of them are illiterate and have either never been or have dropped out of the formal education system, and it is difficult to secure funding for the kind of informal education which suit street children lives.

Also, lack of education and educational opportunities makes street children particularly vulnerable to trafficking, child labour, and sex abuse, exposure to HIV/AIDS and other STI’s (Manukumar & Dinesh, 2020). These children remain one of the most overlooked and vulnerable groups of children. Their protection and education are frequently neglected by governments, due to either inadequate legislation or obstacles related to implementation of that legislation (Schuck, 2015). Therefore, to fulfil children rights, NGOs intervene by providing care and support for the most vulnerable children. For that reason, those children in need of parental care who become under the responsibility of NGOs are often ignored by the public authorities immediately after their placement in special care.
In France, according to the agreement with the Paris Principles, there are number of institutions contribute to the promotion of child rights by the means of education, training and awareness raising activities as well as advocacy (CRC policy, 2016). The government representative works in close partnership with other Non-Governmental Organisations that aim at the promotion of the protection fundamental rights including the civil society whereby they promote the agreement of international human rights documents and monitors their implementation (Hanumanalu, 2013).
In Hungary, most of the people live under the poverty line, suffer discrimination in all spheres of life including in the field of health services, access to housing and employment (CRC policy, 2016). Thus, the marginalized group and behaviours inclusive surveys into their situation (Raghuvanshi, 2015). So, an issue of great concern surrounded by children’s rights organisations is the effect of the global financial crisis and then the seriousness measures useful by governments with severe consequences for the most vulnerable groups such as children who are directly relates to Sustainable Development Goal 8 on the raise of continued, comprehensive and maintainable economic growth, occupied and productive employment and covered work for all. 

In the case of the Republic of Cyprus, the government has reformed the state financial assistance scheme in light of budgetary constraints, whereby the need for underlying review of the necessities of welfare benefits to single parent families, with a special focus where the parent was of migrant circumstantial (CRC policy, 2016). From that view children were in numerous cases whereby they were unable to benefit from welfare requirements due to the background of their parents.

In African context, majority countries are still developing, and the vulnerability of children has been situated as a child not having their basic rights contented which consist of being given a name at birth and race, safe household and community setting, schooling, care and support, adequate food and nutrition (Kasambara, 2018). Therefore, Non-Governmental Organisations have become key actors in responding to poverty and related suffering by playing a leading role in providing health care, education and shelter to the most vulnerable children (Olubanke, 2010). 

In a context of Malawi, human vulnerability is increasing due to economic instability, environmental influences and the like others because of extreme poverty and dispossession (Kasambara, 2018). So, for many years NGOs have been aggressively involved in child care by financing institutions dealing with care to children especially those found to be in most vulnerable condition such as Orphans and Vulnerable Children (OVC) (ibid). This is for the reason that the Malawian children are vulnerable when they have been exposed to as a workforce, child mistreatment, HIV/AIDS, poverty and orphan hood.

In Tanzania, NGOs have been in the forefront in helping street children access education and there are a number of Non-Governmental Organizations that work with street children (Laframboise, 2016). Education is seen to be an essential pre-requisite for reducing poverty, improving agriculture and the living condition of rural people. Building a food security world is a basic necessity for children; therefore, it is important to ensure that all the children including street children access an education. The system of education should discourage any form of discrimination to people on any ground for example race, colour, ethnicity, sex, language, religion, economic, or social status (Mamlok-Naaman, 2020). It is a duty of any government to set laws which prevent child labour, ensure education cost are affordable to all people in a country and appropriate transport facilities.

The Setbacks Faced by Children to Access the Services Delivered by NGOs 

The absence of child wellbeing is normally a result of poverty, socio-economic tragedies and unreliable family environments that comprise of high levels of misunderstandings, abuse, caretakers in consequence of AIDS, transfer of parents, neglect and civil wars (Skhosana, 2014). So, all of these situations act as a push factors that often forced children unavailable from their homes and hence they normally leave all alone or left starved of.
In view of that, Street Action Report (2010) presents that social welfare services often fail because services delivered are not meeting the requirements of quality to protect and care the street children due to their influx. Hence, there is a need for integrated social welfare services that organises parent education, child privileges and safety, psychosocial encouragement, health care, nutritional supplements, hygiene and sanitation (Rachmawati, 2021). For that reason, there is a need to review the existing social welfare services, this is because protecting children's wellbeing requires sufficient resources and internal capacity for, among other actions, strategic planning, policy development and execution, programme implementation, as well as monitoring and evaluation (Skhosana, 2014). 

In Africa, most of the direct actions to help street children are being undertaken by non-Government organizations and religious organizations. African governments appear incapacitated or slow to address the problem of street children because there are little research conducted on social welfare services concentrated to street children (Beazley, 2011). Therefore, there is a need for further exploration to evaluate the environment, relevance and scope of the social welfare services accessible to these children. This part also stems from the fact that little is known about street children. Even with ministry for women and children, government departments often lack comprehensive and reliable data-on Street children (ibid).

In South Africa, the situation of social welfare services delivered by the NGOs arrays from domestic care which comprising somewhere to live and drop-in centre, and donation outreach, early intervention and prevention platforms for boys and girls  (Skhosana, 2014). In a view of that, the social welfare services provided by SA can be divided into prevention and intervention services. While the major objective of prevention is to provide services to keep people from becoming homeless, the implications of intervention are centered on giving services to those who are currently homeless. Therefore, (Skhosana, 2014) presents that the South Africa’s social welfare services are ungraceful and disjointed. As a result, this becomes a major obstruction to the struggles to support children who have numerous needs, as to those homeless, escaped or expelled-from-home children. 
In Tanzania mainland and Zanzibar, the major response to the needs of street children has been the ratification of the Convention on the Elimination of All Forms of Discrimination Against Women (CEDAW) and the Convention on the Rights of the Children (CRC) others that include holding of National summits for children and establishment of ministries responsible for children and women affairs. The main challenge faced by children from accessing the available social welfare in the streets is the perceptions of the majority around them (UN-Report, 2011). In view of that, majority of street children experienced several violations of their rights before spending time on the streets, at home or in care, in organisations for instance orphanages, confinement centres, therapy centres and juvenile justice institutions.

Despite of previous reports from UNICEF indicating that literature on street children is relatively small and repetitive Tanzania is facing a quick rise of street children (Ngowi, 2014). It is therefore in our view very difficult if not possible for affective government action without reliable and up to date information. Data on street children is by itself not sufficient to find the lasting solution to problem of street children. Today governments are increasingly employing important steps to clear the problem of street children and other characters (Sadia, 2021). They do not offer any viable alternative to the street children. Policies, unreliable policy makers, and urban planners seem to be helpless in their efforts to either resolve the problem of and assist street children, and have, to date failed to prescribe credible solution which are realistic, down to earth and concrete (UN-Report, 2011). Governments appear to pay lip service to the idea of improving care for street children, who are expected to become criminals; it has created the impression that spending public funds on their support is pointless. This view is similar to that of Ngowi (2014) who argues that street children are considered to be hooligans vagabonds, and people prone to committing crimes. Because of this, they have been a target of harassment by law enforcement organizations: There are many cases of street children being beaten by police, detained and sometimes repatriated to their rural homes.

Additionally, Lema (2014) argues that, street children tend to fall between various jurisdictions with neither providing real assistance. The emergence of the problem of street children may itself point to gaps in coverage typically each ministry may have far more urgent problems on its hands than street children and none will be prepared to take overall responsibility. Departments tend to determine and shape their programmes in accordance with the policies they are given. These policies are usually aimed to aiding facilities and are rally flexible enough to cope with exceptions.
The Ministry of housing for example has nothing to offer to street children. Moreover, relocating families into cigarette packet-sizes apartments does not for them to benefit from the standpoint of ministries of reduce the incidence of street children as western experience shows. From the standpoint of ministries of education, street children are dropouts lacking familial background necessary for them to benefit from education. For education bureaucrats, street children had better leave the education field free for those who can benefit from education. Labour ministries see them as unruly spirits liable to damage precious equipment reserved for middle-class children. Health agencies are more useful because street children will not refuse first aid as they will other offspring from well-intentioned adults (Ismail, 2020).

The Perception of NGOs’ Employees on Street Childrens 

The presence of unfriendly environments around children has resulted in the majority of children being excluded from benefiting from the quality of their lives, whereas some of them discovered street children roaming around looking for the quality of their lives (Waziri, 2013). In view of that, street children is a worldwide concern that exist in many countries and is increasing and gaining more significant consideration (ibid).
In addressing quality life to street children, NGOs perform several roles in supporting service delivery (Niboye, 2013). From this view, a number of NGOs are primarily involved in advocacy as a driving force on governments to fulfill their responsibility of ensuring all children have adequate access to available services, whereas other NGOs are primarily involved in the delivery of social services to excluded children. (ibid). 
NGOs face number of challenges during service delivery to the children in need (excluded children). This means that, service delivery happen to be challenging to NGOs because of ‘hard-to-reach’ with respect to gender, child soldiers released from military service, language, faith, children found to be in post-conflict areas, native groups, child labourers and the like others (Niboye, 2013).Therefore, all of these challenges act together with income interconnected with poverty, on the other hand result from children not being able to go to school for socio-cultural and other demand-side related reasons (ibid).

In some cases, NGOs is the main provider of social services, particularly where the country determination or capacity is weak, for the most part from numerous conflict and fragile circumstances (Niboye, 2013). As from this view, due to the lack of legitimacy, national or international organisations become unready for the intervention whereas they stop providing in cash or in kind aids via their budgets, for this reason some of them decide to avert such supports towards the cause at which the service is provided (ibid). Therefore, majority organizations fail to deliver services to the most marginalised children.

To the countries like India and Bangladesh, the provision of services from indigenous NGO is more seen as a phenomenon, This is because the NGOs responsible for delivering social welfare services are not well funded and the employees are underpaid (Skhosana, 2014). Similarly, the funding is drying up more closely associated with the subsidies provided to NGOs do not cover all charges of the social welfare services needed (Budlender, 2011).

To the Africa’s context, some communities in their governments stands accused of failing to address the problem of street children. We as individuals and as a society have failed to live up to our responsibilities as parents and as custodians of the young (Cumber, 2015). This is because the community tends to hide its head in the sand hopping that the problem will go away as well it becomes uneasy to their existing NGOs available for service delivery for the marginalised. Unfortunately, the problem is not going away but increasing to alarming proportions. 

In South Africa, local and national government are less committed in the provision of protective service provision to those marginalised group like street children (Skhosana, 2014), this is because the government alone without help cannot probably face and combat the phenomena (Niboye, 2013). As a means forward, the burden has been continued largely to be the concern of NGOs as they play an important role in donating platforms and offering social welfare services for street children that local and national governments cannot manage to pay for. 
In East Africa, previously children were educated and socialized by the collective for membership into the community (Cumber, 2015). From that view, childcare was the responsibility of each individual member of society and therefore children had no need to fend for them because they were loved and cared by the entire society. But nowadays, individual parents are responsible of their children and some are ignored by the rest of the community. As from this view, NGOs have been intervening by offering services to those marginalised children. Therefore, due to the interferences of traditions and beliefs from some African communities, it becomes uneasy for NGOs available to carry out their responsibilities.
In Tanzania, as noted by Mkombozi (2010) who conducted census of street involved children and young people (CYP) there was an overall increase of 17% in full-time CYP and small decrease by 4% of part-time CYP. The finding also shows there was a significant decrease in both part-time and full –time CYP in Arusha municipality compared to Moshi municipality where fulltime CYP were rapidly increased in 2006 to 2010. 

Furthermore, Ayenew (2020), conducted the study on the magnitude of substance use and its risk factors among a group of street children in Delhi. He found that more than half (57.4%) of the subjects had indulged in substance use before coming to the observation home. The agents consumed were nicotine (44.5%), inhalants (24.3%), alcohol (21.8%) and cannabis (26.4%). Therefore, on application of multiple logistic regressions, maltreatment of the child by family members was found significant predictor of substance use in the study group. Substance use in street children is associated with unstable homes and maltreatment.

In view of the above, generally the number of street children grows by the day Consortium for Street Children (2019) says that, the community remains silent with the exception of a few individuals and organizations. There is no community outrage to the problem. We shake our heads and mean about “Watoto wa siku hizi” (the children of these days) and go about our daily business. The few soft hearted or religious ones will throw a few shillings to these miserable children and move on (ibid). Therefore, the intervention from various NGOs through services delivery to the marginalised became troubled because of unstable homes and maltreatment also the intrusions of traditions and poor beliefs of some African communities.

Figure 2.1 Conceptual Framework TC "Figure 2.1: Conceptual Framework" \f F \l "1" 
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Source: Field Data
Figure 2.1 shows that the problem of street children is direct related to various identified setback and NGOs’ employees perception towards street children. It is the role of NGOs around street children which when interplay well with them that would promote their rights and hence taking informed decision of going back to their respective families and communities.

Research Gap

There are fewer studies done on the role of NGOs to mitigate the problem of street children in Tanzania (Waziri, 2013). Most researches concentrated on other areas such as child abuse and the said few and have lacked the touch of time. For instance, a study by Mkombozi (2010) directed on producing and analysing quantifiable data on street-involved criminal activities. Ayenew (2020) focused on Prevalence and factors associated with substance use among street children. Kieni (2015) studied on Factors Influencing Influx of Street Children in Urban Areas. Ismail (2020) assessed the Increase of Street Children on Mainland Tanzania: What Can be done to Prevent and Combat the Problem. In filling the gap, the present study come up to bridge the gap by looking at the NGOs contributions towards addressing the necessities of street children in Tanzania – the case of Ilala City Council.
CHAPTER THREE TC "CHAPTER THREE" \f C \l "1" 
RESEARCH METHODOLOGY TC "RESEARCH METHODOLOGY" \f C \l "1" 
3.1 Overview of Research Methodology TC "3.1 Overview of Research Methodology" \f C \l "1" 
This section presents research methodology that has been used during the research study. It consists of descriptions of research design, area of study, population of the study, sampling design and sample size, data collection methods and tools, data analysis, reliability and validity and ethical consideration.
3.2 Research Design TC "3.2 Research Design" \f C \l "1" 
According to Kothari (2014) research design is the framework or plan towards gathering information that Bused to generate answers relating to the research problem. It is a roadmap of how to collect data during research activity, as from this point researcher may use   interviewing or administering questionnaire to a sample of individuals. To make this study more effective descriptive design was used in this study. The main purpose of the descriptive design was to describe the state of affairs as it exists.  Descriptive design used when the problem is well defined and the research task is to describe the characteristics of something such as people, firms or products (McGregory, 2015). Adding on, descriptive studies are a kind of snapshot analysis about a problem and it is employed when a researcher already knows about a problem (Robert, 2016).
3.2.1 Research Approach TC "3.2.1Research Approach" \f C \l "1" 
Both qualitative approach and quantitative approach was applied in this study. A qualitative research approach used because in-depth interviews were conducted
which focused on understanding and interpretation of street children. The need of structured questions that collected numerical data necessitated of quantitative approach. The descriptive nature of qualitative research allows the researcher to provide a description of the experiences of the participants, which sustains the theoretical assumptions on which the study is based (Kim, 2017). Therefore, the descriptive nature of qualitative research enables readers to understand the meaning attached to the experience, the distinct nature of the problem and the impact of the problem.
3.3 Area of the Study TC "3.3Area of the Study" \f C \l "1" 
Dar es Salaam is divided into five administrative districts namely, Ilala, Temeke, Kinondoni, Ubungo and Kigamboni. Ilala is a business district of the city while the other four district are mainly residential. Ilala City Council remains a safe haven for street children. The mushrooming of social and economic activities has attracted a great number of the said children. Many NGOs found in the district makes the access of data on street children easy. 
Figure 3.1 A Map of Ilala District
[image: image10.emf]
 TC "Figure: A map of Ilala District" \f F \l "1" Source: Google Map
3.4 Study Population TC "3.4 Study Population" \f C \l "1" 
Population refers to a large group of people possessing one or more characteristics in common on which a research study focuses (Creswell, 2012).  From that view, study population is therefore a group of subjects derived from a population from which the researcher deal with to get information for drawing conclusions about the research topic (Carr,2015). Therefore, the population of Ilala District was 1,220,611 whereas from that population, 595,928 equals to 49% were males and 51% of the Ilala population equals to 624,683 were females (Tanzania Population Census, 2012). In this study the targeted population divided in different groups namely; Street children who are the main focus of the study and the social workers. The social workers are included because they possess enough knowledge on street children and hold statistics which are important for this study. Others included were community members, parents and non-governmental organization. The researcher opted these groups because they much accountable of child safety, as a result they have a useful experience, views and opinions on child welfare. So, the sample size of this study calculated by using Slovan formula by substituting the total of 562 street children, 51 social welfare officers, 42 NGO’s representatives and 200 community members.

3.5 Sampling Design and Procedure TC "3.5 Sampling Design and Procedure" \f C \l "1" 
According to Verma (2020), sampling design are procedures that involve the decision on the type of sample and technique to be used in selecting the items for given a sample.
3.5.1 Sampling Technique TC "3.5.1 Sampling Technique" \f C \l "1" 
In line with the nature of the study, non-probabilistic (snowball) sampling was used
in the sample selection. Snowball sampling allows the research subject to lead the researcher to another research subject. This technique is used because the research subjects are scattered and sampling frame is unknown. Snowball sampling allows the researcher to reach populations that are difficult to sample when using other sampling methods (Neuman, 2014).The researcher using the criteria of availability, willingness and personality identified children deemed to be street children and asked for their assent before meeting their parents for consent to participate in the study. Thus using the list generated from the snowball sampling, a sampling frame was developed. 

3.5.2 Sample and Sample Size TC "3.5.2 Sample and Sample Size" \f C \l "1" 
Sample size refers to the number of items to be selected from the population to constitute a sample (Verma, 2020). The size of the sample should be optimum (Kothari, 2014) and an optimum sample is the one that fulfils the requirements of efficiency, representativeness; reliability and flexibility (Dryden, 1995). Therefore, the size of sample needed depends in part on the size of the margin of error that is acceptable to the researcher and the size of the population from which the sample was drawn (Saunders et al., 2009). As such the final sample size is both a matter of judgement and calculation (Colin Fisher et al. 2010). The researcher used the online service sample size calculator to determine the sample size. The major input to this online tool include the confidence interval and population size. Therefore, the study involved 90 research subjects whereby for qualitative data 20 participants included and 70 respondents involved as for quantitative data.

Thus, the sample size (n) of this study was designed based on the equation marked by Slovian 

	n   =
	N

	
	1+N(e)2


 Where n – sample size

   N – Population size

   E – Marginal error which represents 10% = 0.01

               n =?

               N = 855
               e = 0.1

From the formula n = 855/1+855(0.1)2

                                =855/ 9.55

                                = 89.52

Table 3.1 Number of Research Subjects for Each Category (N = 90) TC "Table 3.1 Number of research subjects for each Category (N = 90)" \f T \l "1" 
	Category of research subjects
	Male
	Female
	Total

	Street children
	2
	29
	31

	Social welfare officers 
	6
	14
	20

	NGOs’ representatives
	5
	13
	18

	Community members
	7
	14
	21

	Total
	20
	70
	90


Source: Field Data
3.6 Data Collection Methods TC "3.6 Data Collection Methods" \f C \l "1" 
Data collection is a process of collecting information from all the relevant sources to find answers to the research problem, test the hypothesis and evaluate the outcomes (McGregor, 2015). In this study primary data collection methods were used.

3.6.1 Primary Data TC "3.6.1 Primary Data" \f C \l "1" 
Primary data are afresh information gathered directly from fields (Mbogoet al., 2012). Primary data is a fresh, first-hand information and original in character intended for the research being undertaken (McGregor, 2015). Primary data are important for all areas of research because it is the direct information about the results of an experiment or observation.

3.6.1.1 Primary Data Collection Methods TC "3.6.1.1 Primary Data Collection Methods" \f C \l "1" 
Survey method was used to collect data from the research subjects. The following data collection tools will be used to gather primary data that include interviews and questionnaires. In each method a tool relevant to it has been outlined.

3.6.1.1.1 Interview TC "3.6.1.1.1 Interview" \f C \l "1" 
According to Mbogo et al., (2012) interview is a data collection technique that involves oral questioning of respondents, either individually or as a group. Also, Verma (2020) defined interview as a type of data collection method which involves presentation of oral-verbal stimuli and reply in terms of oral- verbal responses. In this study the researcher used the face-to-face interview by utilising key informants from the group category of street children, social welfare officers and community members. As a result, the use of interview in this study offered the following advantages: it is highly flexible, allows a more permissive atmosphere than the case when using other techniques of investigation. 

3.6.1.1.2 Questionnaires TC "3.6.1.1.2 Questionnaires" \f C \l "1" 
According to Mbogo et al., (2012) questionnaire is a data collection tool in which written questions are presented that are to be answered by respondents in written form. It is further, a self-contained, self-administered instruments for asking questions. Questionnaires are instruments of data collection that consists of predetermined and structured question given to the subject to respond in writing. Although questionnaire may lack the personal touch of the interview, it can be a very efficient data collecting tool. A structured questionnaire was used in this study, with yes and no variables for questions requiring an understanding and awareness of specific variables. Other variables had categories to choose from. Therefore, questionnaires administered to social welfare officers and community members.

3.7 Data Analysis TC "3.7 Data Analysis" \f C \l "1" 
According to Kombo & Tromp (2015) analysis refers to examining what has been collected in survey or experiment and making deductions and inferences. This implies computation of certain measures along with searching for patterns of relationship that exists among data groups (Johnson, 2021). Therefore, Data analysis usually involves reducing accumulated data to manageable size, developing summaries, looking for patterns and applying statistical techniques. To the context of this study, quantitative data were analysed as follows; Data collected through questionnaires were edited, coded, summarized, classified, tabulated and finally analysed by using frequency method a tool available in the computer software package (SPSS). Therefore, results were presented using histograms and pie charts. To the qualitative analysis; Data recorded from interviews and summarised and presented to give meaningful results to the study. So, data screening and transcribing used to tie the findings with the research questions. Likewise, the analysis further involved the usage of quotes in order to capture the participants talk and understandings.

3.8 Trustworthiness in Research TC "3.8 Trustworthiness in Research" \f C \l "1" 
Trustworthiness refers to the amount of confidence in research especially in data interpretation and methods used to warrant the quality of a study (Connelly, 2016). Rather, researchers have to generate techniques and rules required for a study with the purpose to be measure well-meaning of thought to an individual who reads. 

Reliability and validity are two important aspects of a research project used to measure trustworthiness of this work, they show the correctness of the Instruments like questionnaire used to collect data and therefore that can be relied upon (Heale, 2015). If the two criteria (reliability and validity) are met in a given research, then the chances are high that the research work is of the desired quality and can be used with confidence to whoever the research work is intended to.
3.8.1 Validity of Research Instruments TC "3.8.1 Validity of Research Instruments" \f C \l "1" 
Validity refers to degree to which the instrument is capable of measuring what it is supposed to measure accurately, effectively and efficiently (Omari, 2011).It is the extent to which inferences, conclusions and decision made on the basis of test scores are appropriate and meaningful (Heale, 2015). The researcher took a number of steps to ensure the study's validity: data was collected from reliable sources, questions were based on the literature review and conceptual framework, and the questionnaires were pre-tested by a small number of carefully selected Dodoma city respondents to ensure that there was a clear understanding and measure what they were supposed to measure. Dodoma was chosen as a test site because it has a large number of street children next to Ilala. (Msangi, 2017).

3.8.2 Reliability of Research Instruments TC "3.8.2 Reliability of Research Instruments" \f C \l "1" 
Reliability is whether the instrument is likely to give consistent results across time, place, similar instrument, irrespective of who is using it, (Omary, 2011). Also Reliability is concerned with consistency of responses with which the repeated measure produces the same results across time and respondents (Heale, 2015). 

3.9 Ethical Considerations TC "3.9 Ethical Considerations" \f C \l "1" 
Research ethics refers to the type of agreement that researcher enters into with the research subjects. According to Best & Khan (2014) ethical issues in research fall into one of the five categories, which are protection from stress, harm, or danger, informed consent, right to privacy, confidentiality and honesty with the professional associates.

Before conducting the study, the researcher will address important issues as follows: first, obtaining permission from The Open University of Tanzania and from the Amana Hospital seeking and consent from the respondent second, participant’s confidentiality was guaranteed as none of them had to fill one’s name on a questionnaire. Thirdly the subject matter was introduced in the introductory note attached to questionnaire. Other aspects include: -
(i.)
Participation in the research is voluntary

(ii.)
Participants will be fully informed.

(iii.)
Participants will be assured that their answers would be treated as confidential and used only for academic purposes and only for the purposes of particular research during the conduction of the research.

CHAPTER FOUR TC "CHAPTER FOUR" \f C \l "1" 
DATA PRESENTATION, ANALYISIS AND DISCUSSION OF FINDINGS TC "DATA PRESENTATION, ANALYISIS AND DISCUSSION OF FINDINGS" \f C \l "1" 
4.1 Introduction TC "4.1 Introduction" \f C \l "1"  

This chapter presents findings of the study. The main findings of the study are presented in accordance to research objectives of the study.
Figure 4.1 Cross tabulation of Gender Versus Rights of Children TC "Figure 4.2.1 Cross tabulation of gender versus rights of children" \f F \l "1" 
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Source: Field Data
4.2 Demographic Information Among Research Subjects TC "4.2 Demographic information Among Research Subjects" \f C \l "1" 
Figure 4.2.1 shows that female believe education and protection are the best rights of children whereby 15% each for protection and education as presented in the figure above. Apart from that health equals to 12% found to be the next leading as child right as from the findings from female shown. On the other hand, male findings shows that protection which is equal to 11% is the best child right followed by education (10%). Furthermore, to both male and female food and nutrition found to be a minor child right whereby only 6% of all male accepted it as a child right while 4% females accepted food and nutrition as a child right. This findings imply that since food and nutrition found to be a minor child right therefore majority children decide to run from their home grounds and roaming all-over the streets looking for anything to feed their empty stomachs. These findings are in line with the work of Kasambara (2018) who portrayed by showing the importance of child rights to the wellbeing of children, also presented that Non-Governmental Organisations are the key players in providing food and nutrition to the most vulnerable children.
Figure 4.2 Age Categories Versus NGOs Contributions on Child Rights TC "Figure 4.2.2 Age categories versus NGOs contributions on child rights" \f F \l "1" 
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Source: Field Data
Figure 4.2.2 presents that majority at the age of 38 – 45 and 25 – 31 are not aware of the NGOs’ contributions while 20% of research subjects are aware of NGOs’ contributions on child rights followed by 32 – 37 age group are aware for 18%. The findings imply that majority from the age group 14 – 18 years are aware of NGOs’ contributions on child rights, this is because all street children ages fall under this group category and also the intervention from NGOs are made to them hence it is the reason for their high awareness. The findings are in line with Skhosana (2014) who presents that providing child with full care lead to the wellbeing of children and put child away form factors hampering social welfare services rendered to street children.
Figure 4.3 Education Level versus Awareness of NGOs’ Contributions to Child Rights TC "Figure 4.2.3 Education Level versus Awareness of NGOs’ Contributions to Child Rights" \f F \l "1" 
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Source: Field Data
Figure 4.2.3 shows that 15% primary level are the most aware of the contribution of NGOs to child rights followed by certificate level for 14%, majority bachelor holders were not aware whereby only 3% were aware of the NGOs’ contributions to child rights. The findings imply that majority respondents aware of the NGOs’ contributions were from primary level; this is because all street children are at this level of education. These findings are supported by Rose (2007) who tried to show the importance of care such as provision of education to children.

4.3 Identified Roles of Non-Government Organisations in Addressing Basic Needs of Street Children TC "4.3 Identified Roles of Non-Government Organisations in Addressing Basic Needs of Street Children" \f C \l "1"  

This specific objective presents understanding among research subjects on the roles of NGOs in addressing basic needs of street children. Also, it shows the identified roles NGOs in addressing basic needs of street children
Figure 4.4 Roles of NGOs TC "Figure 4.3.4 Roles of NGOs" \f F \l "1"  TC "Figure 4.3.4 Roles of NGOs" \f F \l "1" 
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Source: Field Data
4. 3.1 Understanding of the Role of NGOs in Addressing Basic Needs of Street TC "4. 3.1 Understanding of the Role of NGOs in Addressing Basic Needs of Street" \f C \l "1" 
Figure 4.3.4 shows the understanding of the roles of NGOs in addressing child rights. The findings show that 58% of the respondents have an understanding while the remaining 42% do not understand the roles of NGOs towards child rights. These findings imply that some challenges facing NGOs during services delivery is the result of poor understanding of the NGO roles. These findings are supported by Kasambara (2018) by showing roles of NGOs towards the rights of children.

It was important for this study to finding out the understanding of research subjects on the role of NGOs in addressing basic needs of street children. This study utilised key informants from the group category of street children, social welfare officers and community members. The following were their illustrations on the roles of NGOS in addressing basic needs of street children.

“Despite the little provision of basic needs to street children, as community members, we still recognise and understand the significance of their services. The NGOs in our vicinity have supported many street children to meet their basic needs”
The illustration above from one of the community members who participated in this study as key informant, show clear understanding of the role played by NGOs in providing and meeting the basic necessities of street children. The same observation was further by a child, who indicated that

“It commonly happens to some of us here where we have no money to buy a pad during the period. However one of the NGOs here have given us access to their office where as girls can get the pad for free. This service at least brings back the smile on our faces”.

The illustration of one of the street girl aged 15 shows the understanding of the services provided by one of the NGOs in their area; the girls have come to understand their services due to the demand, the service provided it have on their dignity and rights. In support of the above assertion, one of the social welfare officer who participated in this study illustrated,

“The NGOs within this area have been very supportive in providing basic services that on our part have failed to deliver. Most of them who have visited us, due to the established relationship with the NGOs, we can just call them or link the child over the services that they provide”.

The illustrations presented above demonstrate that the majority of study participants understand the role of NGOs in meeting the basic needs of street children in their community. This study's qualitative findings were supported by the work of Olubanke (2010) who noted that in order to adequately address the basic necessities of street children, the community members have to understand the nature of services provided by each NGO and the way they are provided. The observation of Olubanke (2010) can also be used by social welfare officers to have an inventory of the service providers (NGOs) in their jurisdiction so that wherever there is any need, a child is helped without wasting time. 

Figure 4.5 The identified roles of NGOs TC "Figure 4.3.5 The identified roles of NGOs" \f F \l "1" 
[image: image6.png]Discouragement of discrimination

Provision of childcare

Provision of shelter

Provision of education

Provision of healthcare 4%

0% 504 10% 15% 20% 250, 30% 350,




Source: Field Data
4. 3.2 Identification of the Role of NGOs in Addressing Basic Needs of Street TC "4. 3.2 Identification of the Role of NGOs in Addressing Basic Needs of Street" \f C \l "1" 
Figure 4.3.5 presents the identified roles of NGOs towards addressing the necessities of street children. According to the findings, provision of childcare is a leading role equal to 30%, this is followed by the provision of healthcare equals to 24%. Apart from these leading two roles also provision of education and discouragement of discrimination were other roles identified whereby 20% for provision of education and 16% discouragement of discrimination. The findings imply that NGOs involved mostly in child care by making sure that the wellbeing of children are maintained. The findings are supported by the work of Rajani (2002) who shows the importance of financing various institutions especially those deal with children’s wellbeing so that to deliver the needed services to the vulnerable from street children. 

The collection of qualitative information for this specific objective was focused on street children, community members and social welfare officers. During the in-depth interviews, the following were identified, namely; health care, provision of education, shelter, provision of child care and the discouragement of child discrimination. The following illustration provides supports as follows,

“Due to socio-economic constrains of some parents, it is very hard for their children to carry on with their study. Actually, some of the children seen on the street are sent by their parents who do not want to fulfil their obligations. Hence, cannot meet the children’s education and health care demands, instead they send their children on the street for begging in order to meet their family demands. It is the intervention of the NGOs which have made some of the children to carry on with their studies though there are still some challenges from their parents”.

The illustration above from the social welfare officer show the significant role played by NGOs in meeting the needs of children, especially education and health care. Further, it is the intervention of the NGOs that have removed the children from the street in order to carry on with their education. In addition, one of the street child illustrated,

“When you are sent by own parents at the street it is very hard to refuse. It is very hard to do it at the beginning but after doing it for sometimes, you get used to it. It is until when you meet people who are strong that can change the way you think about life in general. I do appreciate the role played by one of the NGOs, it was their intervention that has helped me to deal with discrimination which had suffered early which actually made me to hate going to school”

The narration above revealed of the situation of street children in meeting their basic needs. Some of them are forced by the unaccountable parents; who would like to see their children being used to meet the family needs. Moreover, a community member illustrated of her experience on the role of NGOs in addressing the needs of street children,

“In our community we have seen some children who were beggars; when the community identified them, through the good established relationship with the social workers, one of the NGOs built a room house where these children live today”

The presented illustration shows that NGOs have a role of providing shelter to poor and street children. It is the building of shelter that ensure protection of the children dignity and encourage them to carry on their studies while pursuing other rights.

The qualitative findings as indicated above have identified health, education and shelter as the services that are provided by NGOs around street children. Further, this study has identified provision of child care and discouraging discrimination among street children who were interviewed for this study. The findings for this study were echoed by the work Kasambara, (2018) who noted that children who are living on the street, either full time or short time, they are vulnerable than those in homes. They depend on the understanding of the community at large of their challenges and hence pave a way to address them. Their needs related to health, education, protection and living without discrimination, were identified as very key necessities that have to be meet by NGOs in order to show the recognition for the dignity and rights of the street children.

Figure 4.6 Awareness of setbacks of street children TC "Figure 4.4.6 Awareness of setbacks of street children" \f F \l "1" 
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The findings shown in Figure 4.4.6 portray that majority 61% are aware of the setbacks from street children while only 31% of the respondents were not aware of the setbacks. This implies that in Ilala Municipality there is high understanding of the side effects result from the existence of street children. The findings are in line with Ogan (2021) who tried to show some effects of street children such as high-risk lifestyle, poor living conditions and lack of medical care.

The qualitative findings on the awareness of setback faced by street children was administered to children themselves, community members and social welfare officer. They illustrated the following,

“Life on the street has many setbacks regardless the status whether of fulltime or part time. During the rainy season, you have to endure it, it is the same during sunny and any other scotching weather. Apart from that there is the community attitude towards street children. All these setbacks have direct impact on the life of a child on the street”.

The illustration above shows the awareness of the setback faced by children on the street. These views were seconded by a community member who illustrated the following;

“Looking at the challenges that street children are exposed to, for sure they have no choice, thus the reason to remain on the street. I am sure, if given the opportunity they can move away from the street”

The illustration above shows that when given an opportunity, street children can move to a different life. However, the community member was not aware of the services provided by various NGOs aiming at supporting them by providing the basic needs. This was supported by another illustration from a social welfare officer and the NGOs’ representative,

“We are aware of the setback of street children, however interventions to rescue them from the challenges they encounter are limited to many factors. The common one is the limited resources available to support the process and later on their restoration”.

The illustration above shows clear awareness of the setback faced by street children. However, the available intervention to restore them to their normal functioning, that is going back to school and making sure their parents provides their needs accordingly, demands resources. 

The qualitative findings from this study on the awareness of the setback faced by street children was supported by the work on Beazley (2011) who noted that there is a good number of children on the street who would like to go back to their respective families, however there is no one to facilitated the process due to lack of priority among others but also limited resources. The parents or care giver have no interest on the rights of children especially education and dignity, have they care less about it.

The Social capital theory still recognises the role of parents and community in protecting and nurturing their children. Further, it recognises their role of parents to provide education and health care to their children so that can become trustworthy and accountable citizen (Wright et al., (2001). The theory shows that without investing in education and health of children, the community and family should expect unaccountable adults in the near future.
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From figure 4.4.7 above unreliable policies is a leading setback with (35%), followed by neglect with (20%). Other identified setbacks are family conflicts (18%), transfer of parents (15%) and lastly demands of street children (12%). The findings imply that the presence of unreliable policies is the hindrance toward the necessities of street children.

This study collected qualitative information from NGOs’ representatives, community members, street children and social welfare officers on the set back faced by street children. Some of the identified setback includes; unreliable policies around child protection, demands of street children, conflicts at family level, child neglect and transfer of parents. 

Tanzania is one of the country that has good policies around child protection, some of these policies may include child development policy (2004) and Education policy of 2014. However, having these policies in place have not changed the situation of children, especially the street children, whose their rights to education, health and dignity are left unaddressed. This was illustrated by one of the social welfare officer, who said: 

“Looking at the available policies in Tanzania that aim at protection, one would expect to see no child on the street. However this is not the situation. Street children are increasing every day. It is high time that all members begin to think of the best way to address it”.
Additionally, it was noted that some children after the intervention of social welfare officers and some stakeholders had managed to leave the street. However due to persistence conflict among between their parents, they are forced to return back on the street. Hence, family conflicts have to be addressed as it has a significant role towards stability and development of a child. This was illustrated by one of the key informants as follows,

The above was illustrated in an interview when she said that;

“Before thinking of removing street children from the street, we have to strengthen their families; find out clearly the state of their family and where possible, support them accordingly”.
Moreover, some parents are employed in seasonal or temporary employment. When they tend to shift often or are shifted from one region to another. Due to this fact, they tend to neglect their children when away from the family. Owing to this some children cannot get their basic needs so may end up on the street. This is illustrated below by one of the key informant who said that,

“Some parents think that buying food and clothing for their children is enough. They are not aware of affection and supporting their children when doing their school work. Actually, they are not aware of the composition of child neglect”

The above was further supported by another key informant, who said that, 

“Due to the nature of some work, some parents are forced to move from one region to another. If the transfer is done regularly; some children may remain behind while their parents move to other regions. Due to lack of parental care, many of these children, end up on the street”

The qualitative findings for this study as illustrated by key informants, has identified various factors as the setback facing street children. The identified setback were in-line with the work of Skhosana (2014) who revealed of transfer of parents and demands of street children as the main factors which impose challenges to street children. Further, Peter (2006) added on by identifying child neglect, conflicts among parents and unreliable policies to key setback faced by street children. 

Using the lens of social capital theory, parents are obliged to be compassionate and supportive to their children. Further, parents have to meet basic needs of their children. It is their commitment towards protecting their children and providing basic needs that shows commitments towards seeing children as good citizen and accountable for their own lives and community in particular but a nation at large. 

4.5.1 Perception of NGOs’ Employees on Street Children
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The qualitative findings on the perception of NGOs’ Employees on street children was exposed to children on the street themselves, the social welfare officers and community members. The following was noted during the interviews.
The NGOs’ representatives do a good job and some of them they show a lot of commitments in helping and supporting street children. It was however revealed that, some of them are very rude and may end up using abusive words to street children which expose them to emotional abuse. This was illustrated by one of the NGOs employee when he said;

“Despite the good intention of the NGOs but there some of employees who just pretend to love street children due to their own advantage. Since they are employed and it is one of their responsibilities, have no choice but work with street children. They are very rude and can use any word regardless of the meaning, to a street child”

Furthermore, street children have had experiences that make it difficult to trust people, even those who want to help them. They are only concerned with money, so if there is another way to solve their problem, they are unlikely to listen to you. This was illustrated by one of the NGOs Employee who said;

“Many of the street children in order to admit that they being supported or helped, it is only when to provide according to their wish. Otherwise, you like wasting their time or looking for money from elsewhere”.

It is for the above identified reasons that the family members of the street children have a negative perception towards employees of the NGOs helping street children. The family members of these children consider them as interfering their businesses. This is illustrated as follows,

“These children have been working on the street, while others their entire life have been dedicated on the street life. The NGOs’ employees normally have program that are very shortly and its sustainability is always in doubt. Hence, their work is like disturbing the stability of street children as well as their families”.

Further, working with street children demand patience and commitment. Children on the street have already developed a subcultural orientation, where to them they can still meet their basic needs while on the street. This is illustrated by one of the street child during interview when she said,

“We can still carry on own lives, we do wonder why pretending to help us while in real sense they just use our problems to solve theirs”

Another child noted,

“The NGOs’ employees have to find programs that can support our families. By doing this, we will consider them as committed to end the problem”
The illustration from the social welfare officers, the community members and street children indicates that the NGOs’ employees are not perceived positively with most of participants of this study. This is partly caused by lack of sustainability and  continuity of their program geared towards addressing problems facing street children. Further, it is due to the fact that their works around street children are perceived as temporary, which lack continuity. 

The qualitative findings show that the NGOs’ employees are perceived negatively due to the reason that the expectation of street children and community is to see them carrying on the role of parents, caregivers and community members. However, such a role does not considered to be an obligation of parents or community members, hence blaming the NGOs' employees.. The findings of this study are supported by the work of Karabanow, et al., (2004) who noted that, parents and caregivers’ responsibilities of providing and protecting their children is expected to be carried out by NGOs’ employees, which is not possible practically.

Drawing attention from Social Capital theory, it is expected that parents or caregivers have a role to provide basic needs to their children as the only way to prepare them to become good citizen in the near future. It is without this investment where the community or the family is expected to have adults who are irresponsible of their own lives and are not in position to help or support other family or community members (Loffel, 2008). From this theory, it can be argued that the street children today are the result of some parents and community members failing to carry on well their primary responsibilities of taking care of their children. 

CHAPTER FIVE TC "CHAPTER FIVE" \f C \l "1" 
SUMMARARY, CONCLUSION AND RECOMMENDATIONS TC "SUMMARARY, CONCLUSION AND RECOMMENDATIONS" \f C \l "1"  

5.1 Introduction TC "5.1 Introduction" \f C \l "1"  

This study on Assessment of the Non-governmental Organisations’ (NGOs) contributions towards addressing the necessities of street children in Tanzania - the case of Ilala City Council summarises the findings, presents conclusions and gives recommendations for further actions or further studies to be taken.

5.2 Summary TC "5.2 Summary" \f C \l "1" 
The study was guided by three objectives namely; to identify the roles of NGOs in promoting rights of children from Ilala City Council, to assess the setbacks faced by street children to access services delivered by NGOs and the last to examine the perception faced by NGOs’ employees when providing services to street children. The findings show that provision of child care identified to be a leading role of NGOs in promoting rights of children. Likewise, unreliable policies identified was form to be the leading setback faced by street children to access services delivered by NGOs. Moreover, from the obtained results, NGOs’ employees are perceived negatively due to the reason that the expectation of street children and community is to see them taking over the role of parents, caregivers and community members.

5.3 Conclusion TC "5.3 Conclusion" \f C \l "1" 
5.3.1 Identification of the Role of NGOs in Addressing Basic Needs of Street TC "5.3.1 Identification of the Role of NGOs in Addressing Basic Needs of Street" \f C \l "1" 
Children who are living on the street, either full time or short time, are vulnerable than those in homes. They depend on the understanding of the community at large of their challenges and hence pave a way to address them. Their needs related to health, education, protection and living without discrimination, were identified as very key necessities that have to be meet by NGOs in order to show the recognition for the dignity and rights of the street children.
5.3.2 The setbacks faced by street children in accessing the services delivered by NGOs. TC "5.3.2 The setbacks faced by street children in accessing the services delivered by NGOs." \f C \l "1" 
Unreliable policies and child neglect are identified as major setbacks of street children in accessing the services offered by NGOs. However, parents are obliged to not only providing food and shelter but also be compassionate and supportive to their children. Furthermore, parents have to meet basic needs for their children. It is their commitment towards protecting their children and providing basic needs that show their commitments towards seeing their children as good citizen and accountable for their own lives and of their community and nation at large.

5.3.3 Perception of NGOs’ Employees on Street Children TC "5.3.3 Perception of NGOs’ Employees on Street Children" \f C \l "1" 
The NGOs’ employees are perceived negatively due to the reason that the expectation of street children and community is to see them carrying on the role of parents, caregivers and community members.
5.4 Recommendations TC "5.4 Recommendations" \f C \l "1"  

The findings of this work have shown childcare as a leading role of NGOs in addressing basic needs of children. Therefore, this study recommends parents and other children’s guardians to be in frontline in providing children with full childcare. Moreover, this study invites the responsible ministry and the government at large to educate her people on the importance childcare.

According to the results obtained, unreliable policies is discovered to be the foremost hindrance faced by street children in retrieving the delivered services. Therefore, it is from this angle where this study recommends government in cooperation with NGOs deal with child welfare to reset the reliable policies that favours the interest of children.

More, as NGOs employees perceived negatively, this study therefore recommends parents and community members to carry out well their duties and responsibilities of taking care of their children. The study further insists the responsibility of taking care children is for everyone and not one parent or NGO or government. Also, the NGOs’ representatives have to work closely with community members especially parents or other related child guardians so as to avoid unnecessary inconvenience. 
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Appendix I: Questionnaires

Guiding questions

Demographic information

Gender

1. Male

2. Female

Age 

1. 14 – 18

2. 19 – 24

3. 25 – 31

4. 32 – 37

5. 38 – 45

Educational level

1. Primary level

2. Secondary level

3. Certificate level

4. Diploma level

5. Bachelor holder

Roles of NGOs in Promoting the Rights of Children.

Understanding on roles of NGOs

1. Yes 

2. No

Identified roles of NGOs

1. Provision of health

2. Provision of education 

3. Provision of shelter

4. Provision of childcare

5. Discouragement of discrimination 

Setbacks Faced by Street Children to Access the Services Delivered by NGO’s.

Awareness of setbacks faced by street children to access the services delivered by NGOs

1. Yes

2. No

Identified setbacks faced by street children to access the services delivered by NGOs

1. Transfer of parents

2. Neglect

3. Family conflict

4. Demands of street children

5. Unreliable policies

Appendix II: In-Depth Interview Guiding Questions 

My name is Juma S. Mwenda. I am student at Open University of Tanzania, pursuing Master Degree in Social Work (MSW). I am conducting a research on the Contribution of NGOs in addressing basic necessities of street children of Tanzania (A case of Ilala City Council).  The purpose of this interview is to collect data that will enable the researcher to get answers for the research questions. 

The research is purely for academic purposes. You have been selected to participate in this research because you are potential to give the required information and let you be assured that the information you give will be treated as confidential and used for the purpose of this study only. I kindly request you to provide me with information. Thanks in advance. I take this opportunity to express my gratitude and thanks to you for your cooperation. 

In-depth interview guide questions to community members and street children:-

1. What are the roles of parents and community members on child protection?

2. What are the roles of NGOs in promoting the rights of street children?

3. What are the setbacks encountered by street children in accessing NGOs’ services?

In-depth interview guide questions to NGOs’ employees
1. What is the perception of NGOs’ employees in delivering services to street children?
APPENDIX III: Research Clearance Letter[image: image11.jpg]THE OPEN UNIVERSITY OF TANZANIA

DIRECTORATE OF POSTGRADUATE STUDIES

Tel: 255-22-2668992/2668445
Ext.2101 _
Fax:255-22-2668759

E-mail: dpgs@out.ac.tz

P.0.BOX 23409
DAR ES SALAAM, Tanzania

http://23409www.openuniv

REF: PG201702168

District executive Director, 20™ October 2020
P.0.BOX 537
DAR ES SALAAM

RE: RESEARCH CLEARANCE

The Open University of Tanzania was established by an act of Parliament No.17 of 1992, which
become operational on the 1* March 1993 by public notice No. 55 in the official Gazette. The Act
was however replaced by the Open University of Tanzania Charter of 2005, which became
operational on 1% January 2007. In line with the Charter, the Open University mission is to
generate and apply knowledge through research.

To facilitate and to simplify research process therefore, the act empowers the Vice Chancellor of
the Open University of Tanzania to issue research clearance, on behalf of the Government of
Tanzania and Tanzania Commission for Science and Technology, to both its staff and students
who are doing research in Tanzania. With this brief background, the purpose of this letter is to
introduce to you Mr. Juma S. Mwenda, Reg No: Pg201702168, pursing Master of Social Work
(MSW) We here by grant this clearance to conduct a research titled “Assessing the contribution
of non-governmental organisations in addressing basic necessities of street children of
Tanzania: The case of Ilala Municipality” He will collect his data in your district between

27" November 2020 to 26" March 2021

In case you need any further information, kindly do not hesitate to contact the Deputy Vice
Chancellor (Academic) of the Open University of Tanzania, P.O.BOX 23409, Dar es Salaam.
Tel: 022-2-2668820. We lastly ‘thank you in advance for your assumed cooperation and
facilitation of this research academic activity.

Yours Sincerely,

Prof. Hossea Rwegoshora
For: VICE CHANCELLOR
THE OPEN UNIVERSITY OF TANZANIA




Appendix IV: Research Clearance Letter
