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ABSTRACT
This study explores the contribution of effective communication on improved academic performance of primary schools in Kilwa District Council. Specifically, the study examined academic performance trends of primary schools in Kilwa District Council; assessed the communication processes in primary schools in Kilwa District Council, examined the contribution of effective communication on academic performance in primary schools and posited appropriate mechanisms on improving communication processes in primary schools in Kilwa District Council. The study employed case study design and mixed research approach. Data were collected through questionnaires, interviews and documentation review.  The study employed seventy-nine (79) respondents. The respondents 01 District Education Officer, 02 Education Offers, 02 Ward Education Officers, 06 Head Teachers were obtained by purposive sampling where as 29 Teachers, 24 Pupils, and 15 Parents were obtained by random sampling.The findings revealed that the academic performance trends (from 2013 to 2015) of primary schools in the Kilwa District Council have improved. Moreover, it was revealed that good communication processes based on formal and informal among education stakeholders have a contribution to improved academic performance. It was further learned that advancement of science and technology is the one of the ways which assists the effective communication among the education stake holders. The study recommended that in order to improve communication in Primary Education, formal and informal communications should be used. This study concludes that effective communication has the contribution on improved academic performance. Keywords: effective communication, academic performance
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CHAPTER ONE
1.0 BACKGROUND AND ITS SETTING
1.1 INTRODUCTION
This chapter of the study provides background of the study, statement of the problem, objectives of the study, research questions, scope of the study, significance of the study, limitation of the study, definitions of key terms and organization of the research report.
1.2 Background of the Study
Communication is the most important component in human interaction. The ability to think and transmit ideas through the process of communication is the binding element of all social interactions (Prasad, 2005). There is no doubt that communication skills are indispensable prerequisites for improved productivity and profitability through improved efficiency in running and controlling workflow. Similarly, as you prepare to enter the workplace and to engage in deeper relationships, communication skills will be paramount to that success. Likewise, even in getting a job, you must make a good impression in an interview. Moreover, in the education department, the head of the department uses communication in managing his subordinates in the day-to-day functioning of the department such as giving instructions, dictating correspondences, preparing reports, giving information about departmental changes such as new policies, salary changes, and security benefits. In general, all communication functions above can be achieved through different ways such as letters, quotas reports, annual reports, newsletters, notices, fax, telephones, memos, and face to face interaction. The history of communication dates back to the first human interactions ranging from very subtle processes of transmitting ideas to full conversions and mass communication. Its development or revolution has been a key aspect in the human development process. In general, Communication has gone through various revolutionary forms ranging from the use of cave painting, pictograms, ideograms, writings, electronics, and telecommunications (Eddington, 2002). The imperfections of one way of communication which nonetheless allowed easier dissemination of ideas and stimulated inventions eventually resulted in the creation of new forms of communications, improving both the range at which people could communicate the longevity of information.
All of these inventions were based on the key concept of the symbol that is the conventional representation of the concept. Caveman for example communicated with one another by caving messages into rocks and the use of their body language. Today, communication involves using modern technologies apart from using verbal expressions (speaking), writing, or body language (Eddington, 2002). Furthermore, (Koontz and O' Donnell, 1968) points out that communication has been an indispensable element in human survival and the ability to communicate has enabled people to build organizations and societies for survival and better living. In an organization, communication has increasingly become one of the most important aspects of the management process because it plays a major role in coordination, direction, public relations and the like. In short, the communication process is simple yet complex, easy to do and easy to blunder. Thus, we hear only half of that and remember half of it (Eddington, 2002). However, communication is effective only when the message is understood and when it stimulates action or encourages a receiver to think in new ways and give the sender expected response. As such, effective communication involves several elements which are clarity, adequacy, timing and integrity; this means communicator should be clear about what he or she wants to communicate, she or he must provide feedback and co-operation needed to meet department goals. Therefore, effective communication is the lifeblood of an organisation where by without it the organisation cannot exist (Prasad, 2005). Moreover, in recent years, communication has greatly come as important aspect building the competitive organisation because it plays a big role in coordination, problem solving, sharing information, conflict resolution and building good relationship between employee with employee or employee with employer or manager.
Thus, effective communication can facilitate the organisation and individual to accomplish the above roles so as to reach the intended goals. As such, despite the importance and roles of communication as explained above, there are certain barrier or noise in the process of communication which interfere operation, such as personal altitudes and values, fear, anger, mishandling such as ambiguity, personal emotion and others which result to feedback problem, and poor performance to workers. Therefore, the purpose of this study is to explore the influence of effective communication on academic performance of the primary schools at Kilwa District Council.

1.2.1 Performance Trends in Primary Education

The performance trend of Primary Schools in Tanzania from 2013 to 2015 was generally good as shown in table 1 below.
Table 1.1: The General Trends of Performance of Primary Schools in Tanzania for Three Years (2013 –   2015)                           
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Source: National Examinations Council of Tanzania (NECTA), (2013 - 2015)

Table1.1 above shows the trend of the general performance of Primary Schools from 2013 to 2015 in Tanzania. The data show that the performance of Primary Education is improving year to year, for example, in 2013, the pupils who sat for Primary School Leaving Examination (PSLE) were 844,938 out of which 427,606 (50.61%) passed the examination. In 2014, the results raised compared to the year 2013, as in that year pupils who sat for examination were 792,122 and out of which 451,392 (56.99 %) passed the examination. In 2015, the results of primary education surpassed all the two years as the performance raised for 10.85% since the pupils sat were 763,606 out of which 518,034 (67.84%) passed the examination. Generally, the above data show that there were great achievements in the academic performance of Primary Schools in Tanzania.

Table 1.2 Performance Trends of Primary Schools at Kilwa District Council for three years (2013 –   2015)                         [image: image2.png]ear |No-of Pupils sat Exams No. of Pupils passed the Exams No. of Pupils get Grade D No. of Pupils get Grade E
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Source: National Examinations Council of Tanzania (NECTA), (2013 – 2015)
Table1.2. above shows that the trends of performance of primary schools for three years (2013 – 2015) at Kilwa District Council is improving year to year, for example in 2013, pupils who sat for Primary School Leaving Examination (PSLE) was 3.880 out of which 1,309 (33.73%) passed the examination. In 2014 the result rose compared to 2013, as in that pupil who sat for PSLE there were 3,871 out of which 1,498 (38.7 %) passed the examination. In 2015, the results of primary education surpassed all the two years performance by 18 % since the pupils sat for PSLE were 3,568 out of which 2,024 (56.7%) passed the examination. Thus, the above data show that there was great achievements in academic performance of primary schools at Kilwa District Council.

1.3 Statement of the Problem
The major concern of any nation is to see that schools are performing well. This is due to the important roles of schools in enhancing socio-economic development of society. However, in Tanzania, the performance of schools and education in general has been increasing (Ministry of Education, 2017). Effective school communication models focus on shared visions and goals, effective communication, high expectations of all learners, accountability, learning communities, and a stimulating and secure learning environment. Lack of effective communication between the school leaders and their stakeholders, including teachers, students, and parents, impedes the school’s performance. According to Patrick and Frankel (2004), communication encompasses more than speaking. It is also written communication as well as communicating with behavior. The personal communication skills of the school leaders, including verbal and non-verbal ones, open-door policies, and regular meetings, can pave the road to effective communication with the stakeholders. Since, it has been observed that good performance is the result of many factors, this study intended to examine the contribution of effective communication on students’ academic performance at Kilwa District Council primary schools as NECTA results show from 2013 to 2015.
1.4 Objectives of the Study

The objectives of this study were divided into main objective and specific objectives

1.4.1 Main Objective

The main objective of this study was to examine the contribution of effective communication on improved academic performance in primary schools at Kilwa District Council.

1.4.2 Specific Objectives of the Study

(i). To examine academic performance trends of Primary Schools at Kilwa District Council.
(ii). To assess the communication process in Primary Schools at Kilwa District Council.
(iii). To examine the contribution of effective communication on academic performance on primary schools at Kilwa District Council.
(iv). To suggest appropriate mechanisms on improving communication processes for enhanced academic performance in primary schools at Kilwa District Council.

1.5 Research Questions

i. What is the trend of academic performance of Primary Schools at Kilwa District Council from 2013 to 2015?
ii. How is communication process carried out in primary education at Kilwa District Council?

iii. How does effective communication contribute to the academic performance of primary schools at Kilwa District Council?

iv. What are the mechanisms used to improve communication processes for the enhanced academic performance of primary schools at Kilwa District Council?

 
1.6 Scope of the Study
The study was confined to the selected primary schools at Kilwa District Council in Lindi Region due to limited financial and time constraints. Therefore, DEO, DEO’s staff, Ward Education Officers, Head Teachers, Teachers, Parents, and Pupils at Kilwa District were involved in the study.

1.7 Significance of the Study

The findings from this study will help education stakeholders such as Ministry of Education and Vocational Training, education officers, ward education officers, head teachers, teachers, parents and pupils. This study on examining the contribution of effective communication on improving the academic performance of Primary Schools at Kilwa District Council is important in various ways:It will help to examine and describe primary schools’ performance trends at Kilwa District Council and factors that contributed to the success or failure, specifically on the role of communication on academic performance and how to improve communication in primary schools at Kilwa District Council.

Theoretically, this study extends the existing theory on effective communication on performance by Victoria (2015) who asserts that:

 “employees who are easily able to communicate with one another and with management are likely to have increased morale and feel more included in the company culture...if honest, effective communication amongst employees is absent, an organization runs the risk of decreasing morale, which can in turn hurt customer relationship at the expense of the bottom line source.”
The findings of this study add that effective communication has the contribution to improved academic performance at Kilwa District Council. Advancement of science and technology is the one of the ways which assist the effective communication among the education stake holders at Kilwa District Council. Policy-wise, the findings of this study suggest policy intervention on increasing education quality by creating collaborative environment through improved effective communication among the education stakeholders who are responsible for controlling and supervising education institutions as a result national education goal is attained by ensuring education curriculum is implemented effectively and all education stakeholders are fully participating such as education officers from Ministry of Education, Science and Technology, Regional Education Officers, District Education Officers, Ward Education Officers, Head Teachers, teachers, students, parents and the whole  society. Practically, this study provides teachers with communication knowledge and strategies that can be used during teaching and learning process for primary schools. Teachers should use modern technology so as to facilitate the teaching and learning processes which had the contribution on improved academic performance of primary schools at Kilwa District Council.
1.8 Limitation of the Study
Study limitations are factors beyond the control of the researcher which may hinder one from obtaining the required data and may impose restriction on obtaining the desired results. In this study for example, one teacher who was considered as the respondent for this study was not at school during the exercise of collecting data. Thus, reduced the number of respondents who were expected (80). However, this could not undermine the findings gained from this study since the available respondents (79) provided the required information for the study.
1.9 Definition of Key Terms  
The terms that were used in the study are defined below to provide a common basis of conveying meaning in this dissertation document. These include Communication and Effective Communication.
1.9.1 Communication  
Davis and Newstrom (1997) define communication as the transfer of information from one person to another person. It is a way of reaching others by transmitting ideas, facts, thoughts, feelings and values.
1.9.2 Effective Communication

Scott and Allen (1952) defined effective communication as a set of principles, known today as the 7 Cs of communication: completeness, conciseness, consideration, concreteness, courtesy, clearness and correctness.
1.10 Organization of Research Report

The organization of the study refers to the arrangement of the topics and subtopics of the study. This study is divided into five chapters. The first chapter is an introduction that describes the background of the research problem, statement of the problem as well as the objectives of the study. Moreover, research questions, the significance of the study, and limitations are covered in this chapter. Chapter two presents ideas from different researchers on the contribution of effective communication on academic performance in primary schools. The concepts of communication, effective and effective communication are detailed in this chapter. Chapter three presents research methodologies, it also describes the research design, area of the study, sample and sampling procedures, and data collection methods. Chapter four deals with data presentation and also gives an analysis of the findings. Chapter five deals with the discussion and interpretation of the findings, summary, conclusion, and recommendations.
CHAPTER TWO

2.0 LITERATURE REVIEW AND THEORETICAL ANALYSIS
2.1   Introduction
          The purpose of this chapter is to review books, articles, issues and researches done so as   to   equip the researcher with the necessary tools of conducting scientific research. Thus, the knowledge developed can fill the gap identified in the statement of the problem. In this chapter, various literature related to this study were reviewed in order to identify the knowledge gap. Both theoretical and empirical literature regarding the subject matter were also reviewed. At the end of this chapter, a synthesis or literature gap was identified from both theoretical and empirical literature review. The chapter also gives the theoretical ground of the study.

2.2
Theoretical Literature Review
2.2.1 The Concept of Communication
Communication has been defined differently by different authors. Camp and Salterwhite (1998) define communication as the exchange of information. Bovee and  Thill (2005) state that communication is the process of sending and receiving   messages. According to Davis and Newstrom (1997), communication is the transfer of information from one person to another person. It is a way of reaching others by transmitting ideas, facts, thoughts, feelings and values.According to Gul and Ince (2011), communication is the exchange of ideas, emotions and opinions through words, letters and symbols among two or more people.Communication is the process of passing the message from part “A” to part “B” and then achieving common understanding between the parts. As Timm (1986) put it, when one makes an idea he has in mind similar to the idea of another or others, the person has communicated. In quoting Louis (1958) Communication is the sum of all the things one person does when he wants to create understanding in the minds of others. It is a bridge of meaning. It involves a systematic and continuous process of telling, listening and understanding. In primary education, communication is the means by which activities are unified, changes are effected, behaviours are modified and objectives are achieved. So, effective communication is required to achieve coordinated results, whether we are considering a family, an organisation and scout group, football team or a church (Koontz and Donnell, 1968). Generally, communication is the process of creating, transmitting and interpreting ideas, facts, opinions and feelings.
2.2.2 Theories of Communication 

Communication theory has one universal law posited by Scurdder (1980) which states that. “All living entities, beings and creatures communicate. All of the living communicates through movements, sounds, reactions, physical changes, gestures, languages, breath etc. Communication is a means of survival”.  Examples – the cry of a child (communication that it is hungry, hurt, and cold) the browning of a leaf (communication that it is dehydrated, thirsty peruse, and dying), the cry of an animal (communicating that it is injured, hungry, and angry).  Everything living communicates in its quest for survival. For a better understanding of the communication process, it is helpful to examine communication and communication theory through one of the following viewpoints. 
(i). Mechanistic 
This view considers communication as a perfect transaction of a message from the sender to the receiver.
(ii). Psychological
This view considers communication as the act of sending a message to receiver, and the feelings and thoughts of the receiver upon interpreting the message.
(iii). Social Constructionist 
This view considers communication to be the product of the interaction of ants sharing and creating meaning.  The constructionist view can also be defined as how you say something determines what the message is.  The constructionist view assumes that ‟truth” and ‟ideas” are constructed or invented through the social process of communication. The other view of communication, the Transmission Model, sees communication as robotic and computer – like.  The Transmission Model sees communication as a way of sending or receiving messages and the perfection of that.  But the constructionist view sees communications as human life, i.e., info does not behave as simply as bits in an electronic stream.  In human life, information flow is far more like an electric current running from one landmine to another” (Lanham, 2003). The Constructionist view is a more realistic view of communication because it involves the interacting of human beings and the free sharing of thoughts and ideas (Daniel, 2013). This proves that the Transmission Model is a lesser way of communicating by saying, ‟ the transmission model is not merely a gross over - simplification but a dangerously misleading representation of the nature of human communication”. Humans do not communicate of the nature of human communication. Humans do not communicate simply as computers or robots that are why it is essential to truly understand well the constructionist view of Communication.  We do not simply send facts and data to one another, but we take facts and data and they acquire meaning through the process of communication, or through interaction with others.
(iv). Systemic 
This view considers communication to be the new messages created via ‟through – put” or what happens as the message is being interpreted and re-interpreted as it travels through people. 
(v). Critical  
This view considers communication as a source of power and oppression of individuals and social groups.
2.2.3 Process of Communication 
Since 1930's, management and communication specialists have sought to explain the complex process of human communication with the help of models. A model is a way of reducing a complex object or process to simpler representation, which allows easier understanding.  As such, two American researchers, (Shannon and Weaver,  1949) devised a model identifying the key processes of communication to explain their work in telephone and radio communication in the late 1930’s as illustrated in Figure 2.1 below.
[image: image13.png]THE OPEN UNVERSITY OF TANZANIA
'DIRECTORATE OF RESEARCH, PUBLICATIONS, AKD POSTGRADUATE STUDIES

PO, B 23400 P 2557220057590 e 161255 23 200752200000 e 2100
frrssisteymny . Eonal dipedoutac iz
T,

Dt Exsutes Dk,
KA Dt

oL

RE:RESEARCH CLEARANCE

e Open Uriversi of Tonznia wo csiablsted by an ac of Parament o. 17 of 1992 The a becane
peatons on e 14T 19832 pulc ot o S5 n e okl Gz, Ac e 7 of 1667 o e
apaced y e Open Uniery of Trzena charr whch & n ne e ety acof 200, e chrrsecame.

opealins on 11 Jaary 20T Oraof e mssion obcives of e Sy o ganrale and apely knoviodgs
ough e, For i eson Sl an tadnts ks st st fom s e

Tl th sarch o, h v chancehrof e Open Uversty of Tanzaniavas enposed s a
usearch cloanc o bolh sl avd skuents f e uiersty on et of o gvemmant o T3nzana ord ho
Toncar Cormsioncl Since and Technongy

The purpose f tis elr o nttoduce to you M. Issa M. Shabani uho 5 a Masler studer al e Open
Unverty of Tanzania. Sy s eter M. s M. Shaani has boon graniod loarance o conduresch
in e counry. The bl o 1 rescarch is “Efctive Communication towarcs Improvement of Primary
Educaion Peformance inKiwa Disgict Counell. The research wi be conducied n Kiwa Dist. Tho
peros wich s permission s been grankd s Fom 15107 2016 1 1SW92015.

126 you 1003 ay thr iomaton, s cofct
The Depuy e Clacelor (Acadn, T Open Unkerstyuf Tatzia PO, Bon 2348, D o S, Tel
72 2206950

W it o oy sospertcn s Fcoton of s s ity

Vours ey

el

Prf Hosses Rvagashors
For:VE CHANCELLOR
‘OPEN UNVERSITY OF TANZANA





	
	
	
	


Figure 2.1:  One Way Communication Model
Shannon and Weaver Model illustrated a one-way system, in which an electrical signal was transmitted along a wire as a radio wave, and what happened to it during transmission. They observed that during transmission, information could be distorted by interference caused by noise which could prevent clear reception. In this model, communication was seen as a one-way process in which the sender played the role of conveying information, and the receiver on the other hand had just one role; to receive information. As such, today’s communication is seen as a two-way process. It has been established that, the success of the communication process heavily depends upon the sender’s reception of the feedback from the receiver, as illustrated in Figure 2.2 below.

                                                                                         
                                                                                                                        

 
                                                 
Figure 2.2: Interactional Model of Communication
The communication process, as illustrated by the model above, involves the following components, according to Shannon and Weaver (1949). 
2.2.3.1 Sender 
This is the communication initiator. He determines the purpose for communication and composes the intended message. The message composed should consider the audience and context in which the message is delivered.
2.2.3.2 Message 
This is the information sent to the receiver. It can be sent through written, oral and nonverbal forms. The sender’s tone, organization and knowledge of the subject will be reflected in the message.  
2.2.3.3 Channel 
Refers to the means or media by which the message is transmitted such as; oral (face to face, meetings, telephone, video conferencing, voice mail), written (letters, e-mails, memos, reports), nonverbal (gestures, body language, facial expressions). The effectiveness of communication can be influenced by the medium used.
2.2.3.4 Receiver 
A receiver is the person who processes the message, the target of communication also called the audience. The reception of the message is influenced by the receiver’s knowledge of the subject, interest and emotional state. To be a successful communicator, you should consider these factors before delivering the message.
2.2.3.5 Feedback 
The receiver sends the message to the sender in response to the message received and interpreted. Feedback may include a written response, verbal questions and non-verbal gestures such as body language and facial expressions. When a receiver responds to the message from the sender, he/she assumes the role of a sender, and the response has to go through the aforesaid stages before interpretation takes place, hence forming a circle. 
2.2.3.6 Context 
This refers to the surrounding environment or broader culture (corporate culture, and international cultures) with which communication takes place. 
2.2.3.7 Noise 

Noise is anything that interferes with a person’s understanding. It can be physical, psychological or semantic in origin. For example, illegible writing is a physical noise and anxiety is a psychological noise. Excessive use of jargon is a semantic noise. There can be interference (noise) in any of the components discussed above.
 2.2.4 Conceptual Framework
Conceptual framework is related to or based on ideas rather than experiments or experiences. According to Ndunguru (2007), conceptual framework refers to an assembled set of research concepts cum variables together with their logical relationships often presented in form of diagrams, charts, graphs, pictographs, flow charts, organ gram or mathematical equations.        
Independent Variable                                                       Dependent variable                                                                             
                                                                                                   
Figure 2.3: Conceptual Framework of Successful Communication Process 

From the above ideas, the variable to primary interest of this research is the dependent variable of organizational performance. The five items in the independent variables are used in an attempt to explain the variance of organization performance. This means that organizational performance depends on the effective communication. In addition, the concepts mean the greater the accuracy and timely flow of information and feedback provision the higher the organization performance.
2.2.5 The Purpose of Communication
Communication is needed in various situations. In general, we use communication to make requests, to inform or to give information, to ask questions in order to get information (inquire), to stimulate or encourage an individual or organisation towards goal attainment (persuade) and also, we use communication in developing good will. Communication is also used in primary education in giving instructions to subordinates, giving warning and teaching, giving advice, commanding and controlling the schools. Saleemi (1997) divides the function of communication in organisation into four main areas, namely: informative, regulative, persuasive and integrative.

(i). Informative 
There is no single organisation which can operate effectively and efficiently if there is no adequate flow of information among its employees. Managers, for instance, need accurate, timely and well organised information to make decisions or to resolve conflicts. And each employee, regardless of his/her position in the organisational structure, needs adequate information on what he/she is doing, and about his/her performance. Employees need to be informed about the organisation changes such as new policies, profits or losses of their organisation, security benefits and salary changes.
(ii). Relative
Employees need to know what is expected of them and what restrictions are placed on their behaviour.
(iii). Persuasive
In regulating the organisation, managers quickly discover that power and authority will not always result in the desired output. Therefore, the staff should be encouraged, persuaded and motivated to work as individuals, and as a part of team.
(iv). Integrative
Integrative communication is to operate to give the organisation unity and cohesion. The best integrated employees are those who are told what the organisational goals and objectives are; how their jobs fit into a total picture, and the progress they are making on the job. All of the above purpose and function of communication can be achieved through different ways such as letters, annual reports, newsletters, advertisements, notices, bulletins, fax, telephone, memos and face to face interaction. Generally, we can say the only way that an organisation can achieve its goals is through the process of communication. Organisation plans may be the best in the world but until they can be communicated to bring meaning.
2.2.6  Types of Communication

Communication may be classified on the bases of two types that is:Formal communication, which refers to the official communication which follows the chain of command. They are associated with the status or position of the communicator and the receiver. It generally adopts three directions: downward, upward and horizontal. The advantage of formal communication is that it ensures orderly flow of information, the source   of formal communication is known, that means there is no fear of rumours that has no secure standard of evidence. Also, the responsibility for action can be fixed, and it provides support to the authority of superior over the subordinates. The disadvantage or demerit of formal communication is that it is generally very slow as it follows the official chain of authority, and it is also conveyed in an impersonal manner. Informal communication: This refers to the type of communication among people through informal contacts; it co-exists with the formal communication system in the organisation. Workers decide to use informal communication when there are barriers in formal communication. Managers also use informal communication when they find it difficult to collect information from the workers. Also, according to Chase (1984), communication can be undertaken through the following media:
(i). Oral
 When information is passed from the sender to the receiver through the spoken word, that media of communication is referred to as oral. These include face to face, phone calls, debates, speeches, voice mail messages, teleconferencing and interviews. Although it is a faster way of communication, it is not appropriate where a record is needed for reference and in a situation where critical thinking is required before response is given.
(ii). Written Communication
 This media involves the written word; it requires literacy both on the side of the sender and receiver. Thus, in organisational communication, this medium is released in various forms such as letters, faxes, memorandum, electronic mail, reports, and press releases, hence it is the most appropriate in cases where critical thinking before presentation is required because it normally provides proof that the information was exchanged as well both writer and reader have opportunity to verify the information.
(iii). Non verbal

 This medium of communication can take many forms such as gestures, facial expressions, and body movements or position. It can add emphasis and depth to spoken words, and can even tell you whether or not to believe a speaker although it is not appropriate in critical thinking.

2.2.7  Importance of Communication
Every manager or superior requires communication skills to help subordinates to understand him/her. It should be noted that majority of the organizational problems which a superior or manager faces every day are people centred, that is due to lack of understanding causing negative or even hostile altitudes among the subordinates. Such situations can, however, be avoided through effective communication. According to Adonija (2006) communication is said to be effective if it achieves the purpose for which it has been initiated, and if it does not, then, it is ineffective. Likewise, effective communication is the only way that a manager can motivate his subordinates to commend their performance and increase the employee’s morale. 
Also, effective communication involves two ways traffic which facilitate coordination of activities at different levels of primary education. Top management can communicate its policies, objectives, programmers, plans to the lower level and in turn receive reactions, suggestions and reports from the lower levels. This will help the management in keeping in touch with the performance of various units and to take necessary action to ensure that work is being done in the direction of accomplishment of the objectives of primary education. More effective communications ensure primary education makes adequate planning so that it is able to facilitate control, minimize uncertainty, and improve coordination and emphasis on objectives.
2.2.8 The Concept of Effective Communication
According to Adonija (2006) Communication is said to be effective if it achieves the purpose for which it has been initiated, and if it does not, then, it is ineffective. However, communication is effective only when the message is understood and when it stimulates action or encourages a receiver to think in a new way and give the sender an expected response.

2.2.9 Principals of Effective Communication
(i). Clarity of message, here a communicator should ensure the message is well clarified to make it well understood. The message must be as clear as possible. No ambiguity should creep into it. The message can be conveyed properly only if it is clearly formed in the mind of the communicator. The message should be encoded in indirect and simple language so that the receiver is able to understand it without much difficulty.
(ii). Completeness of message, the communicator should ensure the message conveyed is adequate and complete; otherwise, it will be misunderstood by the recipient. Inadequate communication delays actions, spoils good relations and affects the efficiency of the parties to communication.
(iii). Brevity, the message should be short and clear to make it well understood.
(iv). Timeliness, a communicator should ensure he/she sends a message or provides feedback at the right time. The communicator must take care of this factor if he/she wants to create the desired response in the mind of the receivers. Delayed communication will certainly prove to be a waste.
(v). Integrity, here the communicator should ensure he/she observes the ethical principles, sincerity and fair treatment. Try to be courteous as this creates friendliness, and can be achieved through prompt feedback and omitting irritating expressions such as “you forgot...‟, “you failed.... ‟,. 
(vi). A communicator should ensure the strategic use of grapevine (to complement formal communication).
(vii). Feedback, feedback provision in the communication process calls for making it a two-way process. The sender must try to ascertain through some signals whether or not it is properly understood. He should also try to know the reaction of the receiver of the message. In the case of face-to-face communication, it is easier to get feedback information by seeing the emotion, and expression on the face of the listener. But in case of other types of communication, the communicator will have to do a lot to get clues of the reaction of the receiver of his message. Information and feedback provision the higher the organization performance.
Generally, communication is the process of creating, transmitting and interpreting ideas, facts, opinions and feelings.
2.2.10 Characteristics of Effective Communication
Communication is said to be effective if it achieves the purpose for which it has been initiated; and if it does not, then, it is ineffective. For example, if you write sales letters to your prospective buyers so as to persuade them to buy your products, after which there is an increase in sales, then your communication is effective. However, if after sending your sales letters to quite a number of your prospective buyers only a few turn up or none at all, then your communication is ineffective. Effective communication is about delivering information unambiguously, so that the receiver can decode it correctly. But what does it take to compose and deliver an effective message? Scott and Allen (1952) defined a set of principles, known today as the 7 C’s of communication. The list has been widely adopted – with or without slight variations – and is now considered as a staple in public relations studies.
(i) Completeness
Effective communications are complete, the receiver gets all the information he needs to process the message and take action. A complete message reduces the need for follow-up questions and smoothens the communication process.
(ii) Conciseness
Conciseness is about keeping your message to a point. This is more about the content of your message rather than its length. Even a short memo can include irrelevant or redundant information. Conciseness helps the receiver focus on what’s important, speeds up the processing of information and caters for improved understanding.
(iii)  Consideration
Effective communication takes into account the receiver’s background and points of view. If your message hits a nerve or sounds as disrespectful, the emotional reaction of the receiver might affect the perception of your message. Also, tailoring your message to your audience, example by using argumentations and examples which are relevant to their experience – makes it easier for them to process the contents.
(iv) Concreteness
A concrete message is specific, tangible, and vivid. It is supported by facts and figures for enhanced credibility. It helps your audience gain an overview of the broader picture. Concreteness mitigates the risk of misunderstanding, fosters trust and encourages constructive criticism. 
(v) Courtesy
Courtesy and consideration complement each other in effective Communications. Courtesy means respecting the receiver’s culture, values and beliefs, crafting a message that is genuinely polite and unbiased.
(vi) Clearness
The clearer your message, the easier it gets for the receiver to decode it according to your original intent. While this sounds obvious, most communication pitfalls originate from lack of clarity. Want to deliver an effective message? Start with a clear communication goal and accurate thoughts. Clear communications build on exact terminology and concrete words, to reduce ambiguities and confusion in the communication process.
(vii)  Correctness
Correct grammar and syntax vouch for increased effectiveness and credibility of your message. Formal errors might affect the clarity of your message, trigger ambiguity and raise doubts. They might also have a negative impact on the overall perception of the message, which could be seen as sloppy or negligent.

2.2.11 Benefits of Effective Communication
According to Satterwhite, (1998) when communication is effective, it increases productivity, both for employees and organizations. Similarly, effective communication enables group cohesiveness in the organisation setting, hence employee get to know each other, work well together, exchange opinion, ideas and altitudes, every employee become involved in common task towards achievement of common goal as well as improvement of organization performance in general. 

Also, it is only through effective communication and organizations anticipate problems, facilitate planning and decision making, coordinate workflow, enable training and development, develop relationships, facilitate motivation and morale, and also promote products and services. Furthermore, effective communication helps in shaping the individual impression and the organization make colleague’s employees, supervisors, investors and customers, and it helps you perceive and respond to the needs of these stakeholders.

According to Taylor, (1999) Effective communication enhances stronger decision making and problem solving, upturn in production, convincing and compelling corporate materials, more stream lined workflow, enhanced professional image and sound Primary Education relationship. From the above discussion, it can be said that communication is an indispensable process for effective management. The role of communication is summarized in the following points (Davis, 1981).
(i). Communication helps the management in making the employees the objectives, plans and policies of the enterprise.
(ii). Communication develops understanding and acceptability of decisions by subordinates which is a per-requisite to congenial human relations in the organisation.
(iii). Communication facilitates change on the part of employees by modifying their behaviour.
(iv). Communication provides unity of direction to various activities of the enterprise.
(v). Communication helps in controlling the performances of different individuals and departments of the organization.
(vi). Communication provides unity of direction to various activities of the organization.
(vii). Communication is an effective device for achieving participation by the workers. Management can consult the workers and receive their grievances, complaints and suggestions.
2.2.12 Organizational Performance
Organization performance is often defined simply in output terms, such as the achievement of quantified objectives. It is however not only a matter of what people achieve but how they achieve it. Therefore, Organization performance means both behaviour and results. As such behaviour emanates from the performer and transforms performance from abstraction to action (Armstrong, 2006). 

2.3 Empirical Studies in Effective Communication and School Academic Performance
The concept of Effective Communication has attracted the researchers in both outside and inside Tanzania. Here is the outlook of some empirical studies on the same.
2.3.1 Empirical Studies from Outside Tanzania
 Wahed, (2012) when reviewing studies on effective communication of urban and rural school leaders in The American University of Cairo found out that effective communication was being worked out. Principals need to nurture their leadership traits and implement the trends of good communication by encouraging others to ask questions and to give feedback and reflections on the decision made in the school community, to carry out cognitive plans, to deepen their ideologies of care by adopting social justice and equitable education for all, to avoid any sense of discrimination and bias, to be aware of the needs of all his followers, and to rely on the principles of respect and role modelling. 
The school vision and mission should be fully absorbed and assimilated by everybody at school through the effective communication and endorsement of the principal who sets clear goals and works in concert with his followers to achieve them.  Ainobushoborozi (2013) did the study which examined the impact of effective communication on labour productivity in civil engineering projects with a case study of Kampala Central division. Multinomial Log it (MNL) estimation technique was employed to measure the existing relationship between effective communication and labour productivity, and other explanatory variables include work duration spent in a company, educational qualifications, timely information on changes at work, cooperation at work and adequate training provided to employees. The findings showed that asking for clarity in communication, cooperation at work to get tasks completed and timely information about changes affecting work is statistically meaningful to labour productivity in civil engineering projects. He stressed that in order to attain the targeted productivity level; managers should ensure clarity of any instruction at work, provide adequate training to employees, ensure cooperation at work by providing incentives and finally develop a good communication plan to ensure timely information delivery especially on changes affecting work. 
Abena (2015) did the study which finds out the factors that account for the poor performances of students and to find out ways of improving the teaching and learning of the Communication Skills course at the University of Education, Winneba. The research also had an aim of bringing to light suggestions and recommendations on how to improve the teaching and learning of the Communication Skills course. In order to do this, the researcher used interviews, observation and documents to collect data in order to answer the questions that this research seeks to answer. The main findings were that students have negative perceptions towards the course even though they try to exhibit positive attitudes towards it. Again, some of the students admitted into the first year have weak language backgrounds which reflected in their communicative competence and thus they do not perform well. Other issues like large class size coupled with lack of modern lecture halls and facilities do not help in the teaching and learning process. The study also revealed that there are not enough lecturers currently teaching the course. The study recommended that students, lecturers and administrators of the Communication Skills Unit should play their various roles to make the course a success. It was also recommended that all those involved should have regular meetings to overcome the problems that have been mentioned above in order to improve on performances and the teaching and learning process. Shonubi (2016) did the study about the impact of Effective Communication on Organizational Performance. The discussion was based on series of empirical studies of communication and organizational performance. The research findings no doubt have validated the synerginous relationship between communication approach and efficient organizational performance. They also recommended that there can still be more room for improvement and consequently better performance if management embraces the following recommendations: 
· More clarity of ideas before attempting to communicate; Better understanding of the physical and human environment when communicating; 
· A thorough analysis of the purpose of communication; In planning communication, consultation should both be top down and bottom up, while all facts are rendered implicit and explicit; 
· Consideration should be given to the content and tone of the messages; Whenever possible, the language or tone should not be only be edifying and elegant, but must be messages the receiver would find valuable; 
· Communication messages that are precise and are of short run often possess long run importance; 
· All stakeholders should be encouraged to be good listeners; 
· Immediate actions must be accompanied and accomplished with communication; and 
· Communication that would be effective requires a follow up and effective feedback mechanism process.
2.3.2 Empirical Studies from Tanzania
Ibrahim (2013)’s study has identified a number of barriers to effective communication including personal barriers of communication, semantic/language barriers, physical barriers, selfishness barrier, individual differences, superior and subordinate altitude barriers, preconditioning factor such as culture and early experiences and others. In addition to that, the study identified that, the improvement of performance is a fundamental part of the continuous process of performance management. The aim should be the positive one of maximizing high performance, although this involves taking steps to deal with underperformance. 
Poor performance may be a result of inadequate leadership, bad management or defective system of work. It is not necessarily the fault of employees; the failure can be at the top of the organization because well- defined and unequivocal expectations for superior performance have not been established. Therefore, effective communication is the best way of ensuring effective process of performance management which can provide a valuable means of communicating this expectation (Armstrong, 2006). However, Mpunga (2014)’s study found that at DIT, the methods of communication which are used are meetings, telephone communication and memos and that those methods are effective. Also, it was found that vertical and horizontal are the popular patterns in public institutions. Moreover, the researcher found that there were barriers of communication such as different perceptions among staff, emotional barriers, information overload, feedback barriers, psychological barriers and institution set up whereby some offices were located outside the campus. These offices could not access information on time and sometimes information could not reach at all because of physical distance. Public institutions should strive at making sure that they improve communication in their institutions. It was found that at DIT there is poor telephone connection between one room to another and one block to another. Therefore, to overcome this problem, the institute should introduce modern technology in order to avoid the miscommunication from one department to another.
2.4 Summary
The above discussion has mainly concentrated on how various authors have viewed the effective communication, particularly in public organization. The researcher has gone through the meaning, theories of communication, types of communication, process communication, purpose of communication, importance of communication, effective communication, characteristic of effective communication. Almost all authors have revealed that effective communication is the core aspect in creating mutual understanding between the sender and the receiver of the message. It revealed that effective communication is very important in all levels such as individual level, organization level, community level and government level since it is the one which can increase productivity, maximize profit, anticipate problems and make decisions. Therefore, effective communication is the best way of ensuring effective process of performance management which can provide a valuable means of communicating this expectation (Armstrong, 2006).
2.5 Research Gap
The literatures reviewed the important of effective communication in all levels such as individual level, organization level, community level and Government level as it is the one which can increase productivity, maximize profit, anticipate problems and make decisions. Therefore, effective communication is the best way of ensuring effective process of performance management which can provide a valuable means of communicating this expectation. This study, therefore, explores the contribution of effective communication on improved academic performance of primary schools at Kilwa District Council. Specifically, this study examined academic performance trends of primary schools at Kilwa District Council; assessed the communication processes in primary schools at Kilwa District Council, examined the contribution of effective communication on academic performance in primary schools and posited appropriate mechanisms on improving communication processes in primary schools at Kilwa District Council. 
CHAPTER THREE
3.0 RESEARCH METHODOLOGY
3.1 Introduction
According to Dawson (2002) research methodology is the guidelines for the research and it will provide overall approach to study about the research topic. It has included issues that needed to think about such as the research constraints, dilemma and ethical choices within the research. The chapter has covered the area of the study in terms of the research approach, research design, population of the study, data collection techniques/methods and data analysis techniques.
3.2 Research Approach

In this study both quantitative and qualitative research approaches have been employed in collecting and analyzing data. Qualitative research is an interpretative approach, which attempts to gain insight into the specific meanings and behaviours experienced in a certain social phenomena through the subjective experiences of the participants. Qualitative methods use descriptions and categories to study human experiences and realities from the subject’s perspective. It is often an iterative process whereby the theory/hypotheses emerge from the data as it is collected. (Creswell, 2009; Linchman, 2009), qualitative researches mostly use words in data collection, analysis and interpretation, while quantitative researches mostly use numerals in data analysis and interpretation. Quantitative research method deals with quantifying and analysis variables in order to get results. It involves the utilization and analysis of numerical data using specific statistical techniques to answer questions like who, how much, what, where, when, how many, and how.  Aliaga and Gunderson (2002), describes quantitative research methods as the explaining of an issue or phenomenon through gathering data in numerical form and analyzing with the aid of mathematical methods; in particular statistics. A mixed methods research approach is a procedure of collecting, and analyzing data while “mixing” both qualitative and quantitative research methods in a single study. This is done in order to get in-depth understanding of a research problem (Christensen, 2004). Mixed approach is the research which uses qualitative or quantitative paradigm in one phase of the research and quantitative research paradigm in another phase or use of both concurrently.
3.3 The Research Design 
According to Frankael and Wallen (2000), there are different types of research design such as experimental design, explanatory and descriptive design, sample survey design, field study, and case study design. For the purpose of this study, the researcher used a case study design. The researcher decided to use this design since it focuses on single unit and hence making it easier to analyze that particular unit (Primary Schools) in detail with its unique findings. Also, case study had triangulation advantage in which several data collection methods like interview, questionnaire, observation and documentation could be used for confirmation of data. In that sense, the researcher employed the case study design. Moreover, case study design is intense in nature and the researcher probes the given situation in depth and in detail, thus seeking and gathering a wealth of descriptive and explanatory information. It added a new angle to the existing situation and uncover new information that was not known before. Generally, the case study method was effective research technique for the analysis of organisational behaviour, and highly adaptable to many situations existed in organisations.  
3.3   Area of the Study
This study was carried out in six primary schools at Kilwa, which is under the Kilwa District Council; three schools were from the urban area and three from rural area. The researcher selected that area because he was able to get the required data on time with less cost and was familiar with the area of study.
3.4 Population of the Study
Population can be defined as a group which the researcher is interested in gathering the information from, as well as drawing conclusion on (Crowl, 1993). The population of this study were District Education Officer, Education Offers, Ward Education Officers, Head Teachers, Teachers, Pupils, and Parents.
3.5    The Sample and Sampling Procedures 
The study employed both random and purposive sampling. The researcher used random sampling because of its relative advantage that each object or element in the population provided equal chance of being selected, and it made easy for a researcher to apply where as 29 Teachers, 24 Pupils, and 15 Parents were obtained by random sampling. Kothari, (2004) defines random sampling as the method in which an element in the population has equal chances of being selected in the representative sample of the population. The researcher also used purposive sampling to select units of enquiry. The purposive sampling technique is a type of non-probability sampling that is most effective, may also be used with both qualitative and quantitative research techniques. Choosing the purposive sample is fundamental to the quality of data gathered; thus, reliability and competence of the informant must be ensured.  The top management such as 01 District Education Officer, 02 Education Offers, 02 Ward Education Officers, and 06 Head Teachers were obtained by purposive sampling. Purposive sampling can be used with a number of techniques in data gathering  (Godambe, 1982). Table 3.1 here under presents the composition of the sample.
[image: image3.emf]S/N Category of respondents Number of respondents Percentage%

1 District Education Officer 1 1.27

2 DEO's Staff 2 2.53

3 Ward Education Officers 2 2.53

4 Head Teachers 6 7.59

5 Teachers 29 36.71

6 Pupils 24 30.38

7 Parents 15 18.99

Total 79 100

Source: 

Researcher’s insight.

Table 3.1  Distributions of the Sample Size


Table 3.1 above shows the number of respondents in this study and the data were collected from each respondent. The researcher used questionnaires to collect data from those respondents. The researcher used interviews to collect data from parents and pupils.    
3.6   Data Collection Methods
In this study, the researcher used both primary and secondary data sources.  Questionnaires and interview were used to obtain primary data. They are primary because data are original, they are not ever been processed by others. Secondary data means the data that are already available, the data which have already been collected and analyzed by someone else Kothari, (2004). They are not original because they have already been processed by others. Therefore, documentation was used to acquire secondary data.

3.6.1 Questionnaire
In this method, questionnaires sent to the person concerned with the request to answer the questions and return the questionnaire Kothari, (2004) this method was used because it was time saving, less costing and easily self-monitored. The researcher distributed both closed and open-ended questionnaires to the respondents who were selected through simple random sampling and purposive sampling. Closed-ended questionnaires were used because they provided direct answers from the respondents and consumed less time in responding. Open-ended questionnaires were distributed to enable the respondents to clarify the answers chosen in closed ended questionnaires. The English language was used in designing questionnaire and interview for the respondents, questionnaire was used for high level of the respondents and interview was used for lower-level respondents especially parents and Pupils.
3.6.2   Interviews

According to Patton, (2002) interviews are done with the intention of finding out things that cannot be observed. In this study, semi-structured interviews were used to collect data from pupils and parents. This technique was chosen for the purpose of obtaining rich and detail information concerning on how effective they communicate. The purpose of interviewing according to Patton, (2002) “is to find out what is in and on someone else’s mind, to gather their stories.” Furthermore, interviews are flexible and allow room for clarity on certain issues by asking additional follow up questions.  Bryman, (2008) says that flexibility enables the researcher to ask questions in different order as well as search for clarity on answers that were not clear. The interviews were conducted using an interview guide which was prepared to direct the researcher in covering issues related to the research objectives. 
Bryman, (2008) notes that in preparing an interview guide a researcher should ensure that the research questions are answered and interviewees share the important issues related to the research topic at the same time allowing flexibility. This interview guide served as an outline with some questions added and some that were not asked. Open-ended questions were used which according to Patton, (2002) they generate rich answers where interviewees use whatever words they want to express what they have to say as each interviewee provides different answers. The questions were direct and clear and were prepared in simple language which was familiar to most of the respondents and allowed them free expression. 
3.6.3   Documentation
 Denscombe (1998) asserts that documentary review provides vast amounts of information and is cost-efficient. It also provides data that are permanent and available in the form that can be checked by others. The researcher studied the primary education laid down documents such as annual reports, strategic development plan, job evaluation reports, teachers’ files and past papers, to identify the contribution of effective communication on primary education performance.
3.7 Validity and Reliability of the Instruments
3.7.1 Reliability

Reliability refers to how consistent a research procedure or instrument in relation to the research objectives Frankael and Wallen, (2000) Reliability implies stability or dependability of an instrument or procedure in order to obtain information. Whether the Respondents asked orally or in written form the information obtained should be similar. Therefore, whatever is done should be done consistently. Reliability of an instrument may be affected by a number of factors such as an instrument used, heterogeneous, clear instruction and active respondents. Therefore, this study is expected to be reliable because it has longer instrument that is a good of respondents (eighty people), it covers urban and rural areas (Kilwa Masoko Ward and Kipatimu Ward). The study had clear instruction particularly the questions to be asked to the respondents and the respondents involved hoped to be active.
3.7.2 Validity

Validity refers to the degree to which the inferences a researcher makes, based on the data he/she collects using a particular instrument, supported by the evidence Frankael  & Wallen, (2000). This means that whatever procedure or instrument is used in research, the findings are accurate, correct, trustworthy, meaningful and right. It implies that researcher wants to obtain what he/she is supposed to measure. Therefore, this study is expected to be valid because of the assurance of instruments and procedure which will be used for obtaining finding. 
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3.8 Data Presentation and Analysis
Different scholars have taken insight view of the concept of data analysis with regard to its importance to the overall research work. Kothari (2004) defines data analysis as the computation of certain measures along with searching for patterns of relationship that exists among data groups. On the other hand, Kombo and Tromp (2006) define data analysis as process of examining what has been collected in a survey or experiment and making deductions and inferences. In general, data analysis, involves uncovering underlying structures, extracting important variables, detecting any anomalies, and testing any underlying assumptions.  
It refers to the process of examining the data collected from the field to determine the relationship that exist among the data groups through the use of numerical measures like percentages, frequencies, and correlation coefficients. Data were collected through different data collection methods and edited, coded and analyzed for interpretation. This study opted for both quantitative and qualitative technique to analyse collected information. Under qualitative analysis, clear descriptions of the information were employed to show the relationship between objective and actual findings.  Likewise quantitative data analysis technique employed to provide much understanding of findings in terms of percentages, tables and proportions.
3.9 Ethical Consideration 

In this study, the respondents were given right to explain what they know and assured protection of their names. To observe confidentiality of the information and the study findings, the respondents were informed that the data obtained was only to be used for academic purposes. The participants and elected schools were not identified by names but by assumed numbers. The respondents were free to choose either to participate or not in the study. Frankael  and Wallen (2000) argues that once the data in the study have been collected, a researcher should make sure that he/she reserves the information and that no one else rather than the key researcher assistant can access the information collected. They add that Researchers are needed to consider and respect the respondents and the site of research. Thus, researchers’ responsibility is to make sure that respondents physically and psychologically are protected from discomfort or dangers which may arise due to the research procedure Frankael  and Wallen, (2000). In this study the respondents were protected physically and psychologically; no one had been disconfort or in danger due to the research procedure. Privacy is important in this study to reflect the sensitivity of information the respondents provided, the setting being observed and the dissemination of information Cohen et al., (2007). This was ensured by having special rooms for the interviews so that the participants could have freedom to express their views without disturbance as discontent. 
	


CHAPTER FOUR
4.0 DATA PRESENTATION, ANALYSIS AND DISCUSSION
4.1 Introduction
In this chapter the research findings, analyses and discussion on the contribution of effective communication on academic performance in primary education at Kilwa District Council are contained. It is presented and discussed under four parts; the first part focuses the examination of the academic performance trends of primary education at Kilwa District Council; the second part assess the communication processes in primary education at Kilwa District Council; the third part examine the contribution of effective communication on academic performance in Primary Education at Kilwa District Council and the fourth part presents the suggestion of appropriate mechanisms on improving communication processes in primary education at Kilwa District Council. The analyses of the findings and discussions are basically arranged following the four research objectives. 
4.1.1 Respondent Categories 

In this study, there were about 79 respondents. This comprised of District Education Officer (N= 01), DEOs Staff (N= 02), Ward Education Officers (N=02), Head Teachers (N= 06), Teachers (N= 29), Pupils (N= 24) and Parents (N=15). The demographic information of respondents is presented in the table 4.1 below.
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Table 4.1 shows that there were 79 respondents of which the District Education Officer (N= 01) constituted 1.27%, DEOs Staff (N= 02) constituted 2.53%, Ward Education Officers (N=02) constituted 2.53%, Head Teachers (N= 06) constituted 7.59%, Teachers (N= 29) constituted 36.71%, Pupils (N= 24) constituted 30.38% and Parents (N=15) constituted 18.99%.
4.1.2 Respondents Age 
A big number of the respondents were in age group of 35 – 45; they were 37 in total, followed by the age group of 05 – 15 which were 24, then age group of 25 – 35 which were 11 and the small numbers of the respondents (7) were in age group of 45 – 55. 
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Source: Field survey September (2017).

The field data in Table 4.2 shows the respondents age and age distribution. A big number of respondents were in age group of 35 - 45 which were 37 constituting 46.8 per cent; followed by the age group of 05 – 15 which were 24, constituting of 30.4 per cent; then age group of 25 – 35 which were 11, constituting of 13.9 per cent and the small number of the respondents are in age group of 45 – 55 which were 07, constituting 8.9 per cent. 

4.1.3 Respondents Gender

There were more males than females, of which males were 43 and females were 36 to make a total of 79 respondents as shown in Table 4.3 below.
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The field data in table 4.3 shows that there are more males than females which are 43 males constituting of 54.4 per-cents and 36 females constituting of 45.6 per-cents.
4.1.4 Respondents Education Level 

A big number of respondents dominated, about 38 out of 79 was possessed by none level group, followed by Certificate level which were 33 out of 79 respondents; then followed by Degree level which had 7 respondents and there was only 1 respondent who had Diploma level.

[image: image8]
The results from the field in table 4.4 have exhibited that respondents’ group are dominated by None level group which were 38 (48.1%) respondents followed by Certificate level which were 33 (41.8%) respondents and then followed by Degree level which were 7 (8.9%) respondents and there was only 1 (1.3%) respondent who with Diploma level.
4.2 Academic Performance Trends of Primary Schools 

In this study, the first research objective was aimed to examine the academic performance trends of primary schools. The assumption was that whether the academic performance trends of primary schools is improving with advancement in the use of science and technology at Kilwa District Council.  To achieve this objective, 79 respondents (N= 79) were used to provide information of which 40 respondents were provided with questionnaires and 39 were interviewed. The questionnaire involved three items and five options (1) Strongly disagree, (2) Disagree, (3) Neutral (4) Agree and (5) Strongly agree. The items measured and the findings are presented in Table 4.5. Moreover, the researcher conducted interview sessions with 39 respondents of which 24 were pupils and 15 were parents.
Table 4.5 Distribution of Respondents on Academic Performance Trends of Primary Schools 
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Source: Field data, (2017). 

The overall picture that comes out from the above data analysis is that pupils’ performance is improving with advancement of science and technology in primary school results. This has been revealed from the data gained through questionnaires and interview of which 49 (62%) respondents agreed, 24 (30.4%) strongly agreed, 3 (3.8%) were neutral, 3 (3.8%) disagreed and none showed to strongly disagree of the same. In general, most respondents agreed that science and technology help in improving pupils’ performance. Again, responses on good relationship among education stake holders to contribute in improving academic performance reveal that 43 (54.4%) respondents agreed, 31(39.2%) respondents strongly agreed, 5 (6.3%) respondents were neutral. No respondent ranked to disagree and strongly disagree. This means that good relationship among education stake holders contribute much to improved academic performance. Regarding the contribution of teachers’ morale on improving academic performance, the data reveal that 41 (51.9%) respondents agreed, 31 (39.2%) respondents strongly agreed, 4 (5.1) disagreed 2 (1.2%) were neutral, 4 (5.1%) disagreed and only 1 (1.3%) strongly disagreed. 
In a general statement, good relationship increases teachers’ morale, and when the morale is increased, it leads to improved academic perforce. During interview with the respondents, the same was revealed. It was learned that advancement of science and technology is the one way of improving academic performance because science and technology assisting the effective communication among the education stake holders at Kilwa District Council. Also, good relationship among education stake holders has the contribution in improving academic performance. Moreover, teacher’s moral also has the contribution in improving academic performance. The general results thus, suit the conceptual framework developed earlier that effective communication has the contribution on improved academic performance in primary school. These findings propose that advancement of science and technology, good relationship among education stake holders and teacher’s morale are fundamental in improving academic performance. With this point of view, the current results articulate that almost 91% of the respondents have responded positively, i.e., strongly agree and agree towards this research objective. The data are supported by Lanham (2003) that the Constructionist view is a more realistic view of communication because it involves the interaction of human beings and the free sharing of thoughts and ideas. In addition, Satterwhite (1998) support the same by stating that when communication is effective, it increases productivity, both for employees and organizations.
4.3 The Communication Processes in Primary Schools 
The second research objective aimed to examine the communication processes in primary schools. The assumption was that whether the communication processes in primary schools has the contribution in improving academic performance. To achieve this objective, 79 respondents (N= 79) were 40 respondents provided questionnaires and 39 were interviewed. The questionnaire involved three items and five options (1) Strongly disagree, (2) Disagree, (3) Neutral (4) Agree and (5) Strongly agree. The items were measured and the findings are presented in Table 4.6.
Table 4.6 Distribution of Respondents on the Communication Processes in Primary Schools 
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Source: Field Data, (2017).
In a general question under objective number two on the communication processes in primary schools, the overall picture that comes out from the above data analysis is that education officers pay much attention to teachers and parents’ opinions. This has been revealed from the data obtained through questionnaires and interview that about 58 (73.4%) respondents agree that Education officers should pay much attention to teachers and parents’ opinion, 12 (52.2%) respondents strongly agree, 5 (3.9%) respondents were neutral, 4 (2.5%) respondents disagreed. On good communication process among education stake holders to have contribution in improving academic performance, the data revealed that about 42 (53.2%) respondents agreed, 28 (35.4%) respondents strongly agree, followed by 7 (7.9%) who were neutral and only 2 (2.5%) respondents disagreed. Furthermore, on no communication barriers among education stake holders to contribute in improving academic performance, the data reveals that about 46 (58.2%) respondents agreed that no communication barriers among education stake holders contribution to improving academic performance, 17 (21.5%) respondents strongly agreed, 11 (13.9%) respondents were neutral, 4 (5.1%) respondents disagreed and the only 1 (1.3%) respondent strongly disagreed to the same. Communication is said to be effective if it achieves the purpose of which it has been initiated; and if it does not, then, it is ineffective (Adonijah, 2006). During interview with respondents, it was learned that education officers should pay much attention to teachers and parents’ opinions because it is the one way of improving academic performance as the data above revealed. Also, good communication process among education stake holders has the contribution to improving academic performance as the data above revealed. Moreover, there were no communication barriers among education stake holders at the study area. 
This  contributes to improving academic performance as the data above revealed. The general results therefore suit the conceptual framework developed earlier that good communication process among Education stake holders has the contribution in improving academic performance.  However, these findings propose that Education Officers should pay much attention to teachers and parents’ opinions, good communication process amongeEducation stake holders, and   there should be no communication barriers among education stake holders are fundamental in improving academic performance. In view of that, the current results articulate that almost 64 % of the respondents have responded positively, i.e., strongly agree and agree towards the research objective assessment of communication process in primary education at Kilwa District Council. This is supported by Chase, (1984) that communication can be undertaken through the following media:
(i). Oral, when information is passed from the sender to the receiver through the spoken word, that media of communication is refer to as oral.
(ii). Written communication, this media involves the written word; it requires   literacy both on the side of the sender and receiver. 
(iii). Non- verbal, this medium of communication can take many forms such as gestures, facial expressions, and body movements or position.
4.4 The Contribution of Effective Communication on Academic Performance in Primary Schools 
The third research objective aimed to examine the contribution of effective communication on academic performance in primary Schools. The assumption was that whether the effective communication on academic performance in primary schools has been contributed by good relationship among stake holders. To achieve this objective, 79 respondents (N= 79) were involved, of which 40 respondents were provided with questionnaires and 39 were interviewed. The questionnaire involved three items with five options (1) Strongly disagree, (2) Disagree, (3) Neutral (4) Agree and (5) Strongly agree. The items measured and the findings are presented in Table 4.7.
Table 4.7 Distribution of Respondents on the Effective Communication on Academic Performance on Primary Schools
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Source: Field Data, (2017).
Considering the effective communication on academic performance on primary schools, the general observation of the analysed data is that good relationship among stake holders has strongly contributed to the rise of academic performance at Kilwa District Council. This has been revealed from the data obtained through both questionnaires and interview. From questionnaires as indicated in Table 4.7, about 38 (48.1%) respondents agreed 32 (40.5%) respondents strongly agreed, 5 (6.3) respondents were neutral 4 (5.1%) respondents disagreed and no respondent strongly disagreed. On the second item about good use of formal communication to activated teachers’ working morale so as to improve academic performance, the data reveal that 52 (65.8%) respondents agreed that the good use of formal communication has activated teachers’ working morale leading to improved academic performance, 23 (29.1%) respondents strongly agreed 2 (2.5%) respondents were neutral, 2 (2.5%) respondents disagreed while none strongly disagreed. On informal communication to discourage teachers’ working morale, the data reveal that 55 (69.6%) respondents agreed that informal communication discourage teachers’ working morale, 13 (16.5%) respondents strongly agreed, 10 (12.7%) respondents disagreed and 1 (1.3%) respondent was neutral. During interview with respondents, it was learned that transparent among education stake holders should be applied in order to improve communication.  Also, in order to improve communication process, every school should have a suggestion box. Moreover, education officers should learn to pay attention on teachers and parents’ opinions. All these are similar to the findings obtained through questionnaires. 
In general, results suit the conceptual framework developed earlier that effective communication has the contribution on academic performance on primary schools. The findings further propose that good relationship among education stake holders, the good use of formal and informal communication should be highly consided in improving academic performance. With these points of views, the current results articulate that more than 88 percent of the respondents have responded positively. Satterwhite (1998) supports these findings by saying that when communication is effective it increases productivity, both for employees and organizations. Taylor (1999) also says effective communication enhances stronger decision making and problem solving, upturn in production, convincing and compelling corporate materials, more stream lined workflow, enhanced professional image and sound Primary Education relationship.
4.5   The Mechanisms for Improved Communication Processes and Academic Performance

The fourth research objective aimed at examining the mechanisms for improved communication processes and academic performance. The assumption was that whether the mechanisms for improved communication processes and academic performance have contributed to transparency among education stake holders. To achieve this objective, 40 respondents were provided with questionnaires and 39 were interviewed. The questionnaire involves three items each ranked in a Likert Scale as described above. The findings are presented in Table 4.8.
Table 4.8 Distribution of Respondents on the Mechanisms for Improved Communication Processes and Academic Performance
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Source: Field Data, (2017).
In this objective number Four, the overall picture that comes out from the above data analysis is that transparency among education stake holders should be applied in order to improve communication in primary schools. This has been revealed by the data obtained through questionnaires and interviews done to 79 respondents.  From the Table 4.8, 51 (64.6%) respondents agreed, 26 (32.9%) respondents strongly agreed, 2 (2.5%) respondents were neutral. No respondents ranked disagree or strongly disagree. Moreover, the finding shows that in order to improve communication process every school should have a suggestion box as the data reveals that 40 (50.6%) respondents agreed on it and 36 (45.6%) respondents strongly agreed on the same. Just 2 respondents remained neutral, 1 disagreed and none of them strongly disagreed. This shows that a suggestion box is of very significant to enhance communication process. 
Furthermore, education officers should learn to pay attention on teachers and parents’ opinions as the data revealed; that 52 (65.8%) respondents agreed 27 (34.2%) respondents strongly agreed. The general results thus, suit the conceptual framework developed earlier that transparent among education stake holders should be applied in order to improve communication. Additionally, these findings propose that in order to improve communication process, every school should have a suggestion box, and education officers should learn to pay attention on teachers and parents’ opinions. With these points of view, the current results articulate that more than 97 % of respondents responded positively, meaning strongly agree and agree in that research objective. Conclusively, to improve the effective communication on academic performance of primary schools at Kilwa District Council, the following should be considered: two ways of communication, formal and informal, should be used; all education officers should pay highly attention to the teachers who come to their office from urban and rural areas so as to enable them feel considered and respected; the use of science and technology in every primary school; and teachers should be equipped with more knowledge in modern technology so as to facilitate the teaching and learning processes. The telephone numbers of the education officers should be displayed in every school and known to the education stake holders. According to Victoria, (2015), “employees who are easily able to communicate with one another and with management are likely to have increased morale and feel more included in the company culture... if honest, effective communication amongst employees is absent, an organization runs the risk of decreasing morale, which can in turn hurt customer relationship at the expense of the bottom-line source.’
CHAPTER FIVE
5.0 SUMMARY, CONCLUSIONS AND RECOMMENDATIONS
5.1 Introduction

This chapter presents a summary, conclusions, recommendations for actions and further researches based on the collected and analyzed information in chapter four. It is the chapter that the researcher has provided measures that need to be taken on board by all education stakeholders for improving the effective communication on academic performance. 
5.2 Summary of the Study
The major aim of this study was to examine the contribution of effective communication on improved academic performance in primary schools at Kilwa District Council. The specific objectives were to: examine academic performance trends of primary education at Kilwa District Council; to assess the communication processes in primary schools at Kilwa District Council; Examine the contribution of effective communication on academic performance in primary schools; Suggest appropriate mechanisms on improving communication processes in primary schools at Kilwa District Council. The study was conducted at Masoko ward and Kipatimu ward in six Primary schools in Kilwa District Council. The findings revealed that the academic performance trends of primary schools at Kilwa District Council are improved. Moreover, it was revealed that the communication processes in primary schools at Kilwa District Council should include suggestion boxes, and education officers should learn to pay attention on teachers and parents’ opinions.  It was learned that effective communication enhances academic performance in primary schools through teaching and learning and the findings posited appropriate mechanisms based on two ways means i.e., formal and informal communications as important elements in improving communication processes in primary schools.
5.3 Summary of the Findings

Generally, the findings of the study were as follows:

i. The study found that advancement of science and technology is the one way of improving academic performance. This is because science and technology assist in effective communication among the education stake holders.
ii.  Good relationships among education stake holders have the contribution in improving academic performance.
iii. Teachers’ morale also has the contribution in improving academic performance; this is because teacher’s morale is a fundamental factor.
iv. Good communication process among education stake holders is the fundamental in improving academic performance. 

v. Transparency among education stake holders should be ensured in order to improve communication process; this can be implemented by having suggestions boxes at offices and schools. 
vi. The findings also propose that education officers should learn to pay attention on teachers and parent’s opinion. 
Therefore, these are the funder mental of the effective communication which led to the improved of academic performance of primary schools at Kilwa District Council. 
5.4 General Conclusions
The major findings of this study developed the following conclusions:
i. This study concludes that effective communication has the contribution on improved academic performance at Kilwa District Council.
ii. Advancement of science and technology is the one of the ways which assist effective communication among education stake holders at Kilwa District Council.

5.5 Recommendations for Actions
From the study, the following recommendations can be made:
i. In order to improve communication in primary education at Kilwa District Council, all two ways means of communication should be used: formal and informal communications. 
ii. All education officers should pay high attention to teachers who come to their offices from urban and rural areas so as to enable them feel considered and respected, and continue to promote unity in developing education at Kilwa District Council. This will improve more academic performance.
iii. Schools should be provided computers, laptop and projectors for facilitating teaching and learning processes, teachers should be equipped with more knowledge in modern technology so as to facilitate the communication processes among education stake holders; education officers should also be polite to the teachers when exchanging views.
The pupils’ clubs should be improved in order to give those chances to discuss their challenges facing them and addressing them to education stake holders. The telephone numbers of the education officers should be displayed in every school and be known to education stake holders in order to improve communication processes. To have more meetings with parents in order to discuss issues concerning the school and any other current issues like new education policies.   On the second item about good use of formal communication to activated teachers’ working morale so as to improve academic performance, the data reveal that 52 (65.8%) respondents agreed that the good use of formal communication has activated teachers’ working morale leading to improved academic performance, 23 (29.1%) respondents strongly agreed 2 (2.5%) respondents were neutral, 2 (2.5%) respondents disagreed while none strongly disagreed. 
5.5.1 Recommendations for Further Studies

The study was conducted at Masoko and Kipatimu ward in 6 Primary schools at Kilwa District Council which comprises of 29 teachers of Primary schools. Other researchers are encouraged to do similar research in the remaining Districts Council of Lindi Region and in other parts of Tanzania. Also, researchers on organizational behaviour are encouraged to prove empirically about the use of science and technology in communication process, how it contribute on improved academic performance in primary schools and in education sector in general. 
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APPENDICES
APPENDIX I
QUESTIONNAIRE FOR RESPONDENTS
Dear respondents, my name is Issa Mussa Shabani, a student from Open University of Tanzania, pursuing Master Degree of Education, Administration, Planning and Policy Study (MED APPS), I am currently conducting a research as part of requirement to complete my second degree studies. My research is based on the contribution of effective communication on primary education performance. Therefore, I acknowledge you are presence as the main stakeholder in this aspect. I wish to assure you that all information provided in this questionnaire will be treated as confidential and will be used for academic purposes only. I highly appreciate your cooperation as well as your contributions.

PART A: GENERAL INFORMATION

REQUIRED; Tick the most correct answer

1. What is your Sex?             (  ) Male
    (  ) Female

2. What is your age category?
	05........15 years
	

	25----35 Years
	

	35------45 Years
	

	45------55 Years
	

	55------65 Years
	


3. What is your highest education level?
	Certificate
	

	Diploma
	

	Degree
	


4. What is your working experience in the Education Department / Ward / School?

	Above 10 years
	

	Above 05 years
	

	Below 05 year
	


B. THE CONTRIBUTION OF EFFECTIVE COMMUNICATION ON IMPROVED ACADEMIC PERFORMANCE OF PRIMARY SCHOOLS AT KILWA DISTRICT COUNCIL
Please indicate whether you strongly agree, agree, neutral or disagree or strongly disagree with the following statements

Strongly Disagree = 1, Disagree = 2, Neutral = 3, Agree = 4, Strongly Agree = 5.

	S/N
	ITEM
	Strongly

Disagree
	Disagree
	Neutral
	Agree
	Strongly Agree

	I.
	To examine academic performance trends of primary schools at Kilwa District Council
	*
	*
	*
	*
	*

	1
	Pupils’ performance is improving with advancement of science and technology
	1
	2

	3

	4

	5


	2
	Good relationship among education stake holders as contributed to rise of performance
	1

	2

	3

	4

	5


	3
	  Because good relationship, teachers’ morale has   increased; this lead to the improvement of academic performance at Kilwa District Council.
	1
	2
	3
	4
	5

	II.
	To assess the communication processes in Primary Schools at Kilwa District Council
	*
	*
	*
	*
	*

	1
	At Kilwa District Council education officers pay much attention to teachers and parent’s opinion.
	1

	2

	3

	4

	5


	2
	At Kilwa District Council there is a good communication process among education stake holders.
	1
	2

	3

	4

	5


	3
	There are no communication barriers among education stake holders at Kilwa District Council.
	1

	2

	3

	4

	5


	III.
	To examine the contribution of effective communication on academic performance in primary Schools at Kilwa District Council.
	*
	*
	*
	*
	*

	1
	Good relationship among stake holders has strongly contributed to the rise of academic performance at Kilwa District Council.
	1

	2

	3

	4

	5


	2
	Good use of formal communication has activated teachers’ working morale.
	1

	2

	3

	4

	5


	3
	Informal communication discourages the teachers’ working morale.
	1

	2

	3

	4

	5


	IV.
	To suggest appropriate mechanisms on improving communication processes in Primary Schools at Kilwa District Council.
	*
	*
	*
	*
	*

	1.
	Transparent among education stake holders should be applied in order to improve communication at Kilwa District Council.
	1
	2
	3
	4
	5

	2.
	In order to improve communication process, every school should have a suggestion box.
	1
	2
	3
	4
	5

	3.
	Education officers should learn to pay attention on teachers’ opinions.
	1
	2
	3
	4
	5


4. Do you have any additional mechanisms on improving communication processes in Primary Schools at Kilwa District Council?
………………………………………………………………………………………………………………………………………………………………………………
APPENDIX II
INTERVIEW GUIDE FOR RESPONDENTS
My name is Issa Mussa Shabani, I am a student from the Open University of Tanzania. I am conducting a study about the contribution of effective communication on improved academic performance of primary schools at Kilwa District Council. The aim of my study is to enhance the contribution of effective communication on improved academic performance of primary schools at Kilwa District Council. Your responses will be taken highly confidential and that your name will not be mentioned or appear in any part of this study.
A. Personal Information
1. Age
	05......15 years
	

	25----35 Years
	

	35------45 Years
	

	45------55 Years
	

	55------65 Years
	


2. Gender Male (    ), Female (   )
3. Education level
What is your education level (Tick appropriately)
	Certificate
	

	Diploma
	

	Degree
	


B. THE CONTRIBUTION OF EFFECTIVE COMMUNICATION ON IMPROVED ACADEMIC PERFORMANCE OF PRIMARY SCHOOLS AT KILWA DISTRICT COUNCIL
 Please tick the appropriately answer – Yes or No

I. To examine academic performance trends of primary schools at Kilwa District Council.

1. 
Now day’s academic performance is improving at Kilwa District Council-Yes ( ), No (   )

2. 
Good relationship among education stake holders has contributed to the good performance.  - Yes (  ), No (   )

3. 
Transparent among education stake holders play a great roll on good academic performance at Kilwa District Council. - Yes (  ), No (  )

II. To assess the communication processes of Primary Schools at Kilwa District Council.

1. 
There is no communication barrier among education stake holder at Kilwa District Council. - Yes (   ), No (   )

2. 
Education officers consider both formal and informal communication process-Yes ( ), No ( )

3. 
There is a good communication process among education stake holders at Kilwa District Council. - Yes (   ), No (   )

III. To examine the contribution of effective communication on academic performance of primary schools at Kilwa District Council. 

1. 
Good communication improves academic performance at Kilwa District Council. - Yes (   ), No (   )

2. 
The use of formal communication leads to the rise of academic performance in Kilwa District Council. - Yes (   ), No (   )

3. 
Informal communication discourages the teachers work moral. - Yes ( ), No (  )

IV. To suggest appropriate mechanisms on improving communication processes of Primary Schools at Kilwa District Council.

1. 
Transparent among education stake holders should be applied in order to improve communication at Kilwa District Council. - Yes (   ), No (   )

2. 
In order to improve communication process every school should have the suggestion box. - Yes (   ), No (  )

3. 
Education officers should learn to pay attention on teacher’s opinion.Yes ( ), No (   )

4. 
Do you have any additional mechanisms on improving communication processes of Primary Schools at Kilwa District Council?.............................................................................................................................................................................................................................................................................................................................................................

THANK YOU FOR YOUR COOPERATION
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Sender





Message





Channel





Receiver





Feedback




















Communication. 


Communication Process. 


Purpose of communication.


Types of communication.


Importance of communication.





  








Increased organisation unity and cohesion.


Improved academic performance.


Increased academic performance.


Improved Organization performance.


Improved internal and external customer care.











Organization Performance








Effective Communication








Research objectives





Research  Questions





Research  





Methods





Source of data





Data Collected





-Questionnaires





- DEO





- Interview





- 





DEO’s staff





Opinions





- Documentation





- WEOS





-Feelings





-Head Teacher





-Views





-Teachers





-Parents





-Pupils





-Questionnaires





- DEO





- Interview





- 





DEO’s staff





Opinions





- Documentation





- WEOS





-Feelings





-Head Teacher





-Views





-Teachers





-Parents





-Pupils





-Questionnaires





- DEO





- Interview





- 





DEO’s staff





Opinions





- Documentation





- WEOS





-Feelings





-Head Teacher





-Views





-Teachers





-Parents





-Pupils





-Questionnaires





- DEO





- Interview





- 





DEO’s staff





Opinions





- WEOS





-Feelings





-Head Teacher





-Views





-Teachers





-Parents





-Pupils





To suggest appropriate 





mechanisms on 





improving 





communication 





processes in Primary 





Education in Kilwa DC 





What mechanism used 





to improve 





communication 





processes in Primary 





Education in Kilwa DC





Table 3.2





      Data Specification Matrix





To assess the 





communication process 





in Primary Education in 





Kilwa DC





communication 





processes carried out in 





Primary Education in 





Kilwa DC





To examine the 





contribution of effective 





communication on 





academic performance in 





Primary Education in 





Kilwa DC





How does effective 





communication 





contribute on academic 





performance in Primary 





Education in Kilwa DC





To examine academic 





performance trend of 





Primary Education in 





Kilwa District Council





What is the trend of 





academic performance 





of primary Education in 





Kilwa from 2013 - 





2015





S/N





Category of Respondents





Number of Respondents





Percentage%





1





District Education Officer





1





1.27





2





DEO's Staff





2





2.53





3





Ward Education Officers





2





2.53





4





Head Teachers





6





7.59





5





Teachers





29





36.71





6





Pupils





24





30.38





7





Parents





15





18.99





Total





79





100





Table 4.1





 





Respondent Categories





S/N





Age groups





Frequency





Per-cent





1





0-15





24





30.4





2





25-35





11





13.9





3





35-45





37





46.8





4





45-55





7





8.9





Total





79





100





Table 4.2 





Respondents Age Group





S/N





Gender





Frequency





Per-cent





1





MALE





43





54.4





2





FEMALE





36





45.6





Total





79





100





Table 4.3





 





Gender of Respondents





Source: 





Field survey September (2017).





S/N





Education





Frequency





Per-cent





1





Degree





7





8.9





2





Diploma





1





1.3





3





Certificate





33





41.8





4





none





38





48.1





TOTAL





79





100





Table





 





4.4





 





Educational Level of Respondents





Source: 





Field Survey September (2017).








