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ABSTRACT

This study investigated the influence of school environmental factors on secondary school students’ academic performance in North “A” District, Zanzibar. The research had three objectives namely: to determine the influence of school physical environmental factors on students’ academic performance in secondary schools in North “A” District in Zanzibar, to assess the influence of classroom environment on teaching and learning in secondary schools in North “A” District in Zanzibar, to investigate stakeholders’ opinion on effective ways of improving the influence of school environmental factors in teaching and learning in secondary schools in North “A” District in Zanzibar. This study applied a case study design in which qualitative and quantitative approaches were used. The sample size had a total of 108. The data were collected through questionnaires, interviews, Focused Group Discussion and documentary reviews. Qualitative data were subjected to content analysis while quantitative data were processed to get frequencies and percentages that were used for inferences. The findings reveal that students’ academic performance was influenced by a number of school environmental factors including: teacher-students relationships, availability of instructional resources; students’ English language competency; the quality of classroom management practices; school quality assurance practices; adequacy and quality of teachers accommodation and classroom or instructional facilities. The study recommended that, teachers needed to be provided with continuous in-service trainings so that they could apply the global changing technological environment on students teaching and learning. The need to focus on improving school infrastructures was another major recommendation. 

Keywords: School, Environmental, Students’ Performance, Zanzibar.
TABLE OF CONTENTS
iiCERTIFICATION

COPYRIGHT
iii
DECLARATION
iv
DEDICATION
v
ACKNOWLEDGEMENT
vi
ABSTRACT
vii
TABLE OF CONTENTS
viii
LIST OF TABLES
xii
LIST OF FIGURES
xiii
LIST OF ABBREVIATIONS AND ACRONYMS
xiv
CHAPTER ONE
1
INTRODUCTION AND BACKGROUND
1
1.1 
Introduction
1
1.2 
Background to the Problem
1
1.3 
Statement of the Problem
4
1.4 
Objectives of the Study
6
1.4.1 
General Objective
6
1.4.2 
Specific Objectives
7
1.5 
Research Questions
7
1.6 
Significance of the Study
7
1.7 
Limitation of the Study
8
1.8 
Scope of the Study
8
1.9
Definition of Concepts
8
1.9.1 
Education
8
1.9.2
Learning Environment
9
1.9.3
Academic Performance
10
1.10 
Organization of the Dissertation
11
CHAPTER TWO
12
LITERETURE REVIEW
12
2.1
Introduction
12
2.2
Definition of Concepts
12
2.2.1 
The need for Quality Education
12
2.2.2 
School Leaving Theory
13
2.3
Empirical Studies
15
2.4.1
Education in Africa
15
2.4.2
Education in East Africa
18
2.4.3
Education in Tanzania
18
2.4
Determinants of Academic Performance
21
2.5.1
Parents’ Education Level and Household earning Capacity
21
2.5.2
Lack of schooling and Poor-Quality Schools
22
2.5.3
Gender
23
2.5.4
Truancy
23
2.5.5
Language Competence
24
2.5.6.
Parents’ Income
24
2.5.7
Textbooks
25
2.5.8
Libraries
25
2.5.9
Laboratory
25
2.5.10
Meals Provision at School
25
2.5.11
Teachers
26
2.5
Conceptual Framework
26
2.6
The Knowledge Gap
27
CHAPTER THREE
29
RESEARCH METHODOLOGY
29
3.1
Introduction
29
3.2
Research Approach
29
3.3
Research Design
30
3.4
The Area of Study
30
3.5
Population of the Study
31
3.6
Sample and Sampling Techniques
31
3.6.1
Sample Characteristics
32
3.7
Data Collection Instruments
32
3.8
Validity and Reliability of Research Instrument
33
3.9
Data Analysis Plan
34
3.9.1
Qualitative Data Analysis Plan
34
3.9.2
Quantitative Data Analysis
34
CHAPTER FOUR
35
DATA PRESENTATION, ANALYSIS AND DISCUSSIONS
35
4.1
Introduction
35
4.2
Assessing how Teachers and Students Maneuver School Environmental Factors to Influence Teaching And Learning in Secondary Schools in              North “A” District in Zanzibar
39
4.3
Eeffective Ways of Improving the Influence of School                       Environmental Factors in teaching and learning in Secondary                       Schools in North “A” District in Zanzibar
42
CHAPTER FIVE
44
STUDY SUMMARY, CONCLUSIONS AND RECOMMENDATIONS
44
5.1
Introduction
44
5.2
Summary of the Study
44
5.3
Study Conclusions
46
5.4
Study Recommendations
46
5.4.1
Recommendations for Action
46
5.4.2
Recommendations for Policy Action
47
5.5
Recommendations for Further Studies
47
REFERENCES
48
APPENDICES
54


LIST OF TABLES

32Table 3.1: Study Population



36Table 4.1: The influence of School Physical Environmental factors on                    Students’ Academic Performance in Secondary Schools in                         North “A” District in Zanzibar


40Table 4.2: Assessing how Teachers and Students Maneuver the School Environmental Factors to influence teaching and learning in                 Secondary Schools in North “A” District in Zanzibar



 
LIST OF FIGURES
27Figure 2.1: Environmental Factors on Secondary Schools Students’                       Academic Performance




LIST OF ABBREVIATIONS AND ACRONYMS

ADF

The African Development Fund
BEST

Basic Education Statistic of Tanzania
DRC 

The Democratic Republic of the Congo
ESDP

The Education Sector Development Program

FGD

Focus Group Discussions
HIV/AIDS
Human Immunodeficiency Virus Infection/Acquired Immune Deficiency Syndrome

ICT

Information and Communication Technology
NECTA
National Education Council of Tanzania
NGO

Non-Governmental Organization
O-Level
Ordinary Level

OUT 

The Open University of Tanzania

UNESCO
United Nations Educational, Scientific and Cultural Organization
UNICEF
United Nations International Children Education Fund 

UK

United Kingdom

URT

The United Republic of Tanzania
CHAPTER ONE

INTRODUCTION AND BACKGROUND
1.1 Introduction

This study investigated the influence of environmental factors on students’ performance in Zanzibar taking North “A” District as the case of reference. The study used case study design owing to its advantages of intensive focus on the aspect under study. The study focused on secondary school students from Zanzibar in Unguja, North “A” district.
1.2 Background to the Problem
Environmental conditions may affect students’ academic performance either positively or negatively (CAS, 2009). The success by students in a given academic programme depends among other things on better learning environment. According to Strange and Banning (2001) four dimensions are considered when talking of the environment with regard to learning. These dimensions are; physical environment, aggregate environment, constructed environment, and organizational environment. When combined, these dimensions create the perceived environment for each student who might walk through the door.
The physical environment comprises of such things as the lighting, flooring, furniture, buildings, space, layout, accessibility and cleanliness. Poor physical environment usually affects students psychologically and may cause illness (Udoh 1980) hence poor performance. Physical spaces could convey non-verbal messages sometimes even stronger than verbal by either welcoming or discouraging and valuing or disrespecting students (Strange & Banning, 2001). Poor or lack of classrooms and insufficient supportive services or facilities like laboratories and libraries could hardly make better learning environment. Accessibility of the school by teachers and students might result into tiredness and wastage of time. As a result, students could suffer the consequence hence poor performance.
The aggregate dimension of environment is founded on the fact that environments are transmitted through people and reflects the collective characteristics of the people who are influenced by them. These human characteristics influence the degree to which people are pleased or dissatisfied with their environment (Strange & Banning, 2001). These characteristics usually are made up of demographics (such as gender, age, or racial-ethnic composition) and psychological traits (personality types, interests, and styles). The collective aggregate is facet composed of staff and students who usually interact with the space. The relationship between students and members of staff should be good or else the students might feel uncomfortable and eventually get psychologically disturbed.

The constructed environment usually consists of individuals’ “collective perceptions or constructions of the context and culture of the setting” (Strange and Banning 2001:5). Thus, individuals’ subjective views, opinions, and experiences create the reality for the environment in which they inhabit. This environment usually depends on each inhabitant of the environment. In a school setting therefore, the relationship and interaction of staff, students and teachers constitute school environment. Thus, the relationship between students and members of staff should be positively created to create friendly and supportive learning environment. There is also an organizational dimension of environment. This includes such things as policies and procedures in place, the distribution of resources, protocols, and the ways to achieve goals.  At school, these characteristics influence performances of the members of the school community in terms of the degrees of their innovation, efficiency, production, and morale experiences (Strange and Banning, 2001).
In educational discourse, Environment was not seriously considered as one of the factors that could influence students’ academic performance; however, over the past decade remarkable studies have indicated a correlation between the environment and academic performance of students (Hanrahan, 1998). Environment plays major role in the life of every individual whether a student, teacher, employer or employee, although some people are yet to believe that environment brings about better performance (Chukuemeka, 2013). (Udoh 1980) identified some unhealthy which are part of school environment. These include, but not limited to, sitting of schools, inadequate facilities, and poor ventilation.

Figure 1.1: Determinants of Academic Performance of Students

Source: Osel-Tutu,Yeobah-Appiagyei & Drakwa,(2014) 
However, various educational research studies have shown that students’ academic performance in a subject is a function of several interactive factors. These factors constantly interact in the school environment and therefore determine how good or bad a student may perform academically (Osel-Tutu, Yeboah-Appiagyei & Darkwa, 2014). Several factors have been attributed to student’s academic performance at various levels of education. These include teachers working condition, availability of teaching and learning facilities such as books and laboratories, school and home factors such as type of school and the education climate at home, students’ background factors. Recent studies show that school factor is central factor in students’ academic performance (WoBmann, 2007). 
According to HakiElimu (2013) school factors include school ownership, school location (urban or rural), school resources, teaching and learning environment such as teacher student ratio, availability of teaching and learning facilities such as books, desks, chairs, availability of essential facilities such as water, electricity, toilets, teachers characteristics including professional qualification, age, sex, teachers working condition (availability of public services, housing etc) and teachers motivation system.
1.3 Statement of the Problem
The Tanzania Development Vision 2025 (TDV)  states that education should be treated as a strategic means for mindset transformation and creation of a well-educated nation, sufficiently equipped with the knowledge needed to solve the development challenges which face the nation. However, this vision can hardly be realized if students who are the target of education provision perform poorly academically. In some areas in Tanzania students are performing poorly in their academic results. For example, there has been poor performance in many of the schools in North “A” District (for example, for the past 5years, the performance of students in their O-Level final examinations had not been impressive, since only 295 students which is equal to 06% out of 4970 got Division I to III), NECTA results 2012 to 2016 (NECTA, 2017). 
There had been complaints from parents, NGOs, teachers through organizations such as school committees and the public in general about the poor performance by students. So far, the complaining parties had sometimes gone to the extent of pointing out environmental factors as the main cause of the trend (Human Rights Watch, 2017). Some of the environmental aspects held responsible in causing students poor performance are; over clouded classrooms, lack of facilities such as library, classroom, laboratory, and their kits, lack of dormitories and long distance between school and students residences. 
It is established that children need safe, healthy and stimulating environment to grow and learn. During the school year, students can spend 6 to 8 hours at school where the environment plays a significant/critical role in child development. More of the time is spent in the school yard or travelling to and from school. This condition requires careful planning and designing to optimize experiences that support education, health and stewardship (Bichi, 2015). Therefore, the school environment is of paramount importance in shaping and reshaping intellectual ability. 
However, supportive and favorable school environment enriched with enough learning facilities, and favorable climate makes students more comfortable, more concentrated on their academic activities that resulted in high academic performance (Byoung-Suk, & Christopher, 2012). The forces of the environment begin to influence growth and development of the individual right from the womb of his mother. The educational process of development occurs in physical, social, cultural and psychological environment. A proper and adequate environment is very much necessary for a fruitful learning of the child. The favorable school environment provides the necessary stimulus for learning experiences. The children spend most of their time in school, and this school environment is exerting influence on performance through curricular, teaching technique and relationship (Arul Laurence, 2012).

Though environment may influence students academic performance from theoretical point of view, the extent of its influence in a specific context cannot be automatically determine in the absence of serious studies. So far, current public outcry in Tanzania relating students poor academic performance in some places with school environmental factors lack scholarly backings in the form of research.  It was under this background that this study was carried out to investigate the influence of environmental factors on secondary school students’ performance in Zanzibar using a case study of North “A” District.

1.4 Objectives of the Study
1.4.1 General Objective 
The main objective of this study was to investigate the influence of environmental factors on secondary school students’ academic performance in North “A” District in Zanzibar.
1.4.2 Specific Objectives 
Specifically the study sought to:

i. Determine the influence of school physical environmental factors on students’ academic performance in secondary schools in North “A” District in Zanzibar.

ii. Assess the influence of classroom environment on teaching and learning in secondary schools in North “A” District in Zanzibar.

iii. Investigate stakeholders’ opinion on effective ways of improving the influence of school environmental factors in teaching and learning in secondary schools in North “A” District in Zanzibar.

1.5 Research Questions
This study sought to answer the following questions:

i. How did the school physical environmental factors influence students’ academic performance in secondary schools in North “A” District in Zanzibar?

ii. How classroom environmental factors influence teaching and learning in secondary schools in North “A” District in Zanzibar?

iii. What are the stakeholders’ opinions on effective ways of improving the influence of school environmental factors in teaching and learning in secondary schools in North “A” District in Zanzibar?

1.6 Significance of the Study
The findings of this study might add a better understanding of the school environmental opportunities and challenges which faced secondary school students in Zanzibar. Also the study might be a reference for effective actions on solving hindrances to students’ performance by all related stakeholders of education such as policy makers, academicians, and ministry of education. The study might also serve as a framework for creating better schools environment and overcome challenges to sustainable environment and academic success to students.

1.7 Limitation of the Study
Since it is not one hundred percent possible to predict human beings behavior, the researcher was aware of the possible limitations, which could occur in the field during data collection. Respondents developed cold feet to participate or delayed to respond hence affected the entire time budget. In such cases, the researcher explained clearly the importance of the study to the community to make respondents find it worth to participate in the study.

1.8 Scope of the Study
This research delimited itself to the influence of environmental factors such as physical, social, cultural and psychological on students’ academic performance. The focus was only on students’ academic performance in secondary schools in North “A” district, Unguja Zanzibar.
1.9 Definition of Concepts
1.9.1 Education

Education could be defined as the process of facilitating learning, or the acquisition of knowledge, skills, values, beliefs and habits. Education methods usually include story-telling, discussion, teaching, training and directed speech. Education frequently takes place under the guidance of educators, but learners might also educate themselves Dewey and John (1944-1946). Education could take place in formal or informal settings and any experience that had a formative effect on the way one thinks feels or acts which might be considered educational while the methodology of teaching pedagogy.
1.9.2. Learning Environment
Educational environment was regarded as diverse physical location, contexts, and culture in which students learnt. Since students learnt in a wide variety of setting, such as outside of school location and outdoor environments, the term was often synonymously used with classroom. However, in the real sense, classroom was more limited as its traditional sense meant a room with rows of desks and a chalkboard (Edglossary.org 2013).

A learning environment has many meanings according to the way it is used. Besides its definition as an indicator of learning task (Tynjala, 1999), psychosocial environments in class (Henderson, Fisher, & Fraser, 2000), and virtual environments formed with computer and internet technologies (Fulkerth, 2002). It is also used in a very wide range of ways. Studies on learning environments focus on behavior management, classroom rules and discipline, motivation of students, teaching methods, the set-up of classroom tools (tables, desks, etc.), and even the color of the classroom (Chesebro & McCroskey, 2002; Slavin, 2000; Snowman & Biehler, 2003). Learning environment means the surroundings that make it possible for learners to find solutions to their problems and to have access to the materials for achieve their goals. To make lifelong learning possible, the experiences in the learning environment are crucial. These experiences are formed of the interaction between the learner and the learning environment. 
The role of the interaction with sensory stimulants (tools and materials) is very important in a learning environment designed for learners. In today’s educational concept, the insight of learner-centered education not only enables materials to be designed according to students’ different learning characteristics, but also enhances the efficient learning environments with the help of the developed technology. Learning environments designed according to students’ needs improve student motivation and success by using a variety of materials. In this context, when instructional technologies are analyzed, they can be classified as visual environments, auditory environments, or both. As Vinales (2015) posits, the learning environment is a key factor for student learning. Environment provides crucial exposure for the students and helps students develop their repertoire of skills, knowledge, attitudes, and behaviors in order to develop competencies.

1.9.3. Academic Performance
Performance in academic discourse is the level of schooling one successfully completes and the ability to attain success in one’s study. It includes attaining good grade, being able to progress to the next level of schooling and change in character to as to be able to apply knowledge, skills and experience in making life desirable. Students’ performance is determined by assessing students’ success in attaining the goals or instructional standards that are to be met in a particular programme. Academic performance is normally controlled by institutions, schools or by national examination boards. In Tanzania, for instance the National Examination Council of Tanzania (NECTA) handles national examinations.

1.10 Organization of the Dissertation
This study is organized into five chapters. Chapter One introduces the research problem. Chapter Two presents the literature review, focusing on what others had done about the topic. The main focus was to identify the research gap. Chapter Three presents the research methodology while Chapter Four presents and discusses the research results. Chapter Five summarizes the research findings, conclusions and offers recommendations for further researches.   

CHAPTER TWO

LITERETURE REVIEW

2.1. Introduction
This section reviewed the literature relevant to the intended study. The reviewed literature presented the relationship between environmental factors and students’ academic performance in secondary schools in Zanzibar. In that regard, the study identified some gaps on the influence of students’ academic performance and environment within and outside the school to have the identified gap filled.

2.2.  Definition of Concepts
2.2.1 The need for Quality Education
Education is the most powerful weapon we can use to change the world and for self-enlightenment. This is so because quality education equips one with capability to interpret things rightly and applying the gathered information in real life scenarios (Thangeda et al. 2016). Quality education entails the following aspects; learning resources, technology, programs enrolled, modules done and lecturing methodology. It also entails attachments, qualifications, co-curricular activities, performance awards, students and lecturers’ perspective. It includes institution operating management, their opinions and appraisal toward education (Hammond, 2013). 
The purpose of education has been and always will be to empower and impart skill and knowledge to learners (Mikulas, 1977). Thus it is important that the education one gets has to be of certain quality. Quality in education is important given the fact that what a person learns affects one’s philosophy “mind-set”. The education one gets affects his or her day to day life seen through one’s lifestyle and the decisions made on a daily basis. Psychologically, learning is said to have occurred if there is a change in behaviour of a subject, meaning that a person acclimatizes to what is taught or learnt.
According to World Bank (1993) quality education is a type of education which signifies a fundamental human right as well as a catalyst for economic growth and human development. It is imperative therefore that for a given nation to realize its dreams of development, quality education for all should have be a necessity to all citizens. Quality education ought to be a goal institutions should struggle to meet. It should empower learners with knowledge, attitudes and life skills with which to control environment for better life. The indicator of whether a student had benefited from a given unit of instruction, which indicated attainment of quality, is performance. However, performance may be positively or negatively influenced by environmental factors.
2.2.2 School Leaving Theory
The school leaving theory was established by Fuller (1927). The theory maintains that a student leaves school due to mental inferiority. In the theory, students leave school as the antecedent of dropout because it referred to as the pivotal event which leads to dropout. The process itself is further described as a long process that has to happen before the date that student actually discontinues attendance to the school. Historically school dropout started as early as 1927 in which it was labeled as “school leaving” and later days it became student drop. The UNESCO Institute for Statistics (UIS) estimated in the 2013 Global Monitoring Report that fourteen countries had more than 1 million children out of primary school in 2011, including Afghanistan, China, the Democratic Republic of the Congo, Somalia, Sudan (pre-secession) and the United Republic of Tanzania. UNICEF and UNESCO/UIS (2018) report.

In Tanzania in 2012 when the Population and Household Census data was collected, these children were of the age between seven and 17 and were not attending primary or secondary schools (Standard I – Form IV), or any other education with formal equivalence while in Zanzibar had already implemented its 2006 education policy, lowering primary entry-age to six, and this report has taken this fact into consideration. Although not classified as out-of-school, children who are of pre-primary school age (5-6) are considered as not being in school. Children of primary and lower secondary school age (7-17) who are in primary and lower secondary education but are at the risk of dropping out of school are also covered within the context of the Out-of-School Children’s study. UNICEF and UNESCO/UIS (2018)report

The contribution to the growing literature on school dropout is proposed and empirically tested a theoretical framework on the enrollment decision of youngsters in secondary education. The model relates school dropout to time preferences, motivation, opportunity costs, and policy measures. Cobus and Witte (2015) although the theory was highly regarded in explaining students’ dropout from school, it did consider one aspect, mental inferiority, as the cause of student dropout. Since mental inferiority may be caused by a couple of factors from school environment, this study extended the theory’s conceptual orientation beyond dropout and mental inferiority. In such extension, mental inferiority was equated to environmental factors which may affect students’ academic performance (dropout, since dropout is regarded as a failure because once enrolled students should stay in school till completion of the unit/ programme enrolled for).
2.3. Empirical Studies
2.4.1. Education in Africa
Education could be considered as a fundamental human right as well as a catalyst for economic growth and human development (World Bank, 1993). It is imperative therefore that for a given nation to realize its dreams of development, quality education for all should be a necessity to all citizens. Unfortunately, in Africa south of the Sahara the quality education is still questionable. This is because; the level of investing in education to the majority of African countries is too minimal to guarantee quality education for all. According to UNESCO (2005) statistics on Sub Saharan Africa, governments spent only 2.4% of the world public education resources, while, the education budget of a single country like France, Italy or the UK outweighed educational spending across the entire Sub Sahara African region.
Education ought to be used to better the living conditions of individuals and bring about development. Most of the obstacles towards achieving quality education are from the environment in which education is provided, the education infrastructure.. As per UNESCO (2005) review of education in Africa particularly Sub Saharan Africa, the large part of the population is living under hostile situations including poverty and being vulnerable to such diseases like HIV/AIDS which intern affect education negatively. Education infrastructures in Africa are still facing many challenges and so development process was still stagnating. Alokan, et al. (2013) did a study on “The influence of parents’ educational background and study facilities on academic performance among secondary school students” 
In their study they included all public secondary school students in Calabar Munical Council Area of Cross River State where 240 students from 6 randomly selected schools were involved. They used questionnaire and analyzed the data using t-test. Contents were validated using expert judgement while reliability was tested using Test-retest method and a reliability coefficient of 0.72 was obtained. The findings revealed that parental educational background and those having study facilities at home had great influence on students’ academic performance. Contrary to the study by Alokan, et al. (2013) this study dealt with secondary school students’ performance and it was done in Tanzania, this was a geographical gap. Furthermore this study used questionnaire, interview as well as FGD to collect data. The study also adopted parents’ education background one of the independent variable seeing if it was significant in the context of Tanzania. 
Ali et al. (2013) undertook a study on factors contributing to the students’ academic performance at Islamia University sub campus. In their study they considered a number of independent variables such as: father/guardian social economic status, tuition trend, age, gender, schooling, residential area, medium of schooling, daily study hours and accommodation trend while dependent variable was the academic performance. Questionnaire instrument was used to collect data from 100 students drawn using the simple random sampling technique from various departments of Islamia University of Bahawalpur and Rahim Yar Khan Campuses. In the analysis they used correlation analysis, linear regression model and descriptive analysis. From the findings it was revealed that father/guardian social economic status, daily study hours and age significantly contributed to the academic performance of graduate students.
Contrary to the study by Ali et al. (2013) this study dealt with secondary school students’ performance and it was done in Tanzania, this was a geographical gap. Furthermore this study used both questionnaire, interview as well as FGD in the data collection exercises where both qualitative and quantitative data were collected from 108 respondents involving students, staff members and parents, thereafter the collected data were analysed, interpreted and presented. This study also adopted parents’ economic status (parent income) as one of the independent variables to determine if it would be significant in the context of Tanzania. 
Castro et al. (2015) analysed parental involvement and students’ academic performance in their study, they used quantitative analysis where the size effect estimations were attained by transforming Fisher’s correlation coefficient. The findings revealed that the parental models most linked to high achievement are those focusing on general supervision of the children’s learning activities especially when there existed families involvements in guiding  their children in developing, assisting and maintaining communications with them on schools activities. 
Castro et al. (2015), focused on single environmental aspect, parents involvement which is just a single aspect of students home environment. The study then is  limited in scope since environmental aspects at the schools could not be captured, hence the need of the study broadly focus on environmental factors to determine their influence on academic performance in North “A” District in Zanzibar.  
2.4.2. Education in East Africa 

The whole region of East Africa and the Great Lakes at large had tried to advance in education so that the livelihood of their people could be better. For example, the education system in Kenya, one of the East African countries, though assumed evolving steadily; it has been reported to be facing a number of shortcomings. These include; inadequate teaching/learning resources in secondary schools due to poor planning and corruption which  lead to poor academic performance (Otieno and Yara, 2010).
Various obstacles to quality education in the region have been cited. These include civil wars and political instability especially in neighboring countries like Somalia, the Democratic Republic of Congo (DRC), and Sudan. Other obstacles are economic and climatic problems. The combination of these problems has been in one way or another affecting academic performance at all levels of schooling. Parents fail to assist their kids to attend school in sustainable ways because of the above reasons.
2.4.3. Education in Tanzania

There had been reforms instituted by the Tanzania government to transform the education sector to attain quality education since 1961 when the country got her independence. The first education policy statement was Education for Self-Reliance. This was the first policy statement and stressed education ‘relevance’ and got away with negatives of the colonial education inherited after independence. Cooksey and Riedmiller (1997) indicate how the first phase government wanted to replace an overly academic system, which had serviced the elite in the colonial period. However, the primary curriculum never effectively incorporated skills useful for rural life. In 1978, the Education Act Number 25 of 1978 was introduced and later on amended as Act number 10 of 1995 through which education sector in Tanzania advanced though had faced with some challenges some of which were economic (Melack 2014).
The government of Tanzania undertook to develop the Education Sector Development Program (ESDP) to address the existing problems and face the new challenges resulting from the then socio economic reforms introduced in 1986, and the increasing demand for human resource development in line with the fast changing technological advancement. Policy and practice in education for about two decades had been a struggle between quality and quantity. 

The African Development Fund (ADF) (2007) did show that there had been a significant progress in the expansion of secondary school education in Tanzania for the past two decade, but low access and quality of secondary schools education had remained to be the main challenges (Melack, 2014). The system of education in Tanzania at present, is facing shortage of resources and poor management (Melack, 2014). . Teachers are demoralized while infrastructure at primary schools is poor (especially the quality of buildings, playgrounds, and the availability of teaching and learning material). Swainson et al. (1998) indicates how teachers had been seriously demoralized and poorly motivated by their employer (Tanzania government) in the past two decades.

In 1995 the education and training policy was introduced in the country to improve education (Melack 2014). With this policy, secondary education at least grew by increasing enrolment rates. It also increased community participation in building community based secondary schools at ward levels. Despite the expansion of secondary education, the problem of low academic performance and the small number of students joining post-secondary school   proved that the sought success was yet to come by (Swainson et al. 1998). It showed that the expansion of secondary schools is not relative to academic performance. The secondary school education enrolments tripled from 432 599 in 2004 to 1 466 402 in 2009 (Meleck, 2014).
Policy and practice in education for about two decades had been a struggle between quality and quantity. While the demand on educational opportunities had continued to rise, the question for quality education started to be a concern to education stakeholders. As URT (2011) indicated, quality standards of education were noticeably declining at both primary and secondary levels in Tanzania, a consequence of a rapid increase in the school going population and enrolment expansion. The increase in enrollment did not matched with the requisite supply of quality‐related inputs such as qualified teachers, educational materials, sufficient classrooms, investments in school infrastructure and safety, water, sanitation and hygiene. 
Generally, schools tend to be neither healthy nor safe environments, particularly for adolescent girls. Lack of sufficient facilities, especially desks, classrooms, latrines, dormitories, and housing for teachers, had undermined the quality of the teaching environment. Furthermore, low wages and poor working conditions for teachers affected their ability and motivation to deliver quality education.
Mahembe (2018) undertook a study on assessment of the influence of teaching and learning resources on students’ academic performance in secondary schools in Kinondoni District in Dar es salaam, Tanzania. The study adopted a case study research design which using both qualitative and quantitative research approaches where interviews, observation, questionnaires, documentary review and Focused Group Discussion data collection instruments were used. The study involved a sample of 100 selected using simple random and purposive sampling. 
The findings revealed that schools endowed with more materials/ instructional resources performed better than those with limited endowment. Mahembe’s study focused on just one environmental aspect, namely, instructional material. This study though revealed the influence of environment on performance  it could not be extended to address the objectives set in the current study  conducted in Zanzibar since it was not only limited in scopoe bualso was conducted in a different context hence the possibility of having different factors to influence students’ academic performance in Zanzibar North “A” district. 
2.4. Determinants of Academic Performance  


There are various factors in education literature, which tend to affect students academic performance. Some of these factors are:
2.5.1. Parents’ Education Level and Household earning Capacity
Parents’ education level; this is the most important determinant of schooling choices. Parents who complete secondary education or achieve higher degrees are much more likely to keep their children in school and push them to finish the cycle. Students from households with head of household or member who had completed secondary education are more likely to develop self-motivation to schooling hence good performance compared with those from households whose head of the household had little or no education at all (Feda et al.,  2013). Household earning capacity  had the greatest impact on both schooling choices and on school/work decisions. For younger youth, having even one working adult in the household increases the probability of attending school. Similarly, in a household with working adults, youth are much more likely to complete primary school, enroll at the secondary level, and stay in school.
2.5.2. Lack of schooling and Poor-Quality Schools
Lack of schooling and poor-quality schools amplifies or constraints on schooling choices. Where barriers such as distance and entrance requirements or exit exams are often binding, or where secondary schools were far away, parents do not send children or girls to school because they fear for their safety. It is also common for parents to take children out of primary school with the expectation that they would not have access to secondary schooling (Feda et al., 2013). Households are also a factor on decision about the quality of schooling of their children.  
Administrative features of schools, such as a lack of clear and rigorous school goals, push youth from school as they view school discipline as ineffective and inequitably applied. Similarly, youth are more likely to dropout when teachers are regularly absent or when schools are unresponsive to their local needs and preferences (such as religious beliefs), or when they are unaccountable to parents or students, or lack basic infrastructure (such as drinking water and bathrooms).
Jeynes, (2002) cited demographic, socioeconomic and environmental factors such parents’ educational level, occupational status and income level as the determinants of academic performance of secondary school students. Low socio- economic status negatively affected academic achievement of students in secondary schools (Hansen and Mastekaasa, 2003). Walters and Soyibo (1998) further elaborate that student performance is very much dependent on socio economic background. Melack (2014) shows  that most secondary schools in rural areas, in Sumbawanga District, had poor and limited physical infrastructure.  Therefore their communities were so much affected by low socio-economic factors which influenced academic performance negatively.
2.5.3. Gender
Gender; experts (Eitle, 2005, Chambers and Schreiber, 2004) on academic performance have cited gender differences to have influences on academic performance. A gap between achievement of boys and girls had been found, with girls showing better performance than boys in certain instances. Paechter (2000) points out that, though official curricula tend rarely to address gender equality, with some exceptions such as Sweden and South Africa, they tend to imply certain gender assumptions. For example, that ‘power’ subjects (e.g. science, mathematics and technology) would attract males and others (e.g. languages, literature) females. 
2.5.4. Truancy
Truancy; it is widely acknowledged as a problem in students’ performance. Basic education statistic of Tanzania (BEST) URT (2011b) shows  truancy as the main reason reported for students dropping out of secondary schools. In 2010, 72.7% of the students dropped out of school because of truancy (Melack 2014_).
2.5.5. Language Competence
Language competence; the language of instruction at secondary school level is English, however, only a small percentage of students are fluent in such a language. Although all Tanzanian children theoretically had access to English, only those attending good quality English-medium schools or who receive quality private tutorial in English attained competence in the language and performed well at secondary and post-secondary levels (Melack 2014_). Thus, Scotton (1993) had the opinion that decisions made by the government to facilitate the use of English in primary education benefited an education- based elite and proto-elite of entrepreneurs.
2.5.6. Parents’ Income
Parents’ income; Alexander et al. (1994) found that parents of moderate to high income and educational background held beliefs and expectations that were closer than those of low-income families to the actual academic performance of their children.  Low-income families instead had high expectations and performance beliefs that did not correlate well with their children’s actual school performance. Otieno and Yara (2010) assert that, learners from low socio-economic status families tend to value domestic activities more than schooling. Such children were subjected to child labour and have little time for studies.
2.5.7. Textbooks
Textbooks; many writers quoted in (Heyneman and Loxley 1982, Walberg 1984, Beeby 1986 in Melack 2014: 29) had variously highlighted the contribution of textbooks to academic achievement. From the studies, it is revealed in some instances, that textbooks provid the only source of information for students as well as the course of study for the subject.
2.5.8. Libraries
Hornby (2010) described a library as a building or room in which collection of books, tapes, newspapers, journals; and articles are kept for people to read study or borrow. Library is an essential factor in the teaching-learning process. It forms one of the most important educational services. A well-developed library with relevant reading materials contributes to reading hence better performance. However, a poor developed library affects academic performance.
2.5.9. Laboratory
Laboratory had been conceptualized as a room or a building specially built for teaching by demonstration of theoretical phenomenon into practical terms. Farombi (1998) shows that student tend to understand when  teaching and learning of science and other science related disciplines  take place in the laboratory. A laboratory is essential to the teaching of sciences. The success of any science course is much dependent on the laboratory provision made for it.
2.5.10. Meals Provision at School
Food is important for human being as well as students and is a part of education. The findings by Kaklamanou et al. (2012) show that students need food to actually study well, be attentive, and manage the class responsibilities. It had been discovered that skipping breakfast could adversely affect problem-solving tasks such as mathematics. Maleck (2014) found that most of the secondary schools in Sumbawanga district did not provide meals and breakfast to their students as the result those students were prone to poor academic performance.
2.5.11. Teachers
If a school had enough qualified teachers, the ratios of students-teachers tend to promote academic performance especially if teachers are motivated to offer their skills. Corcoran et al. (1988) found out that; the problems of poor working conditions to teachers resulted in higher absenteeism, reduced levels of effort, and lower effectiveness in the classroom. It also affected morale, and reduced job satisfaction. Where working conditions were good, they resulted in enthusiasm, high morale, cooperation, and acceptance of responsibilities. Teachers had been shown to have an important influence on students’ academic achievement.
2.5. Conceptual Framework

For a clear understanding of this study the researcher adapted a conceptual framework designed by Shahidul & Karim (2015). The conceptual framework presents the most important (independent) environmental factors such as parent income and education level (home environment), quality of school, truancy, language competence, textbooks, library, laboratory, meals and teachers’ qualifications (school environment) that influence students’ academic performance (dependent variable) in  (Figure 2.1). 
Independent Variables  

        


Dependent Variables


Figure 2.1: Environmental Factors on Secondary Schools Students’ Academic Performance
Source: Researchers Own Framework Customized from Shahidul & Karim (2015)
2.6. The Knowledge Gap
From the above studies, it was evident that students’ academic performance is influenced by economically, environmentally and pedagogically based factors at home and at school environment. Such factors as availability of facilities like library and laboratory, parents’ economic and educational background, school accessibility, language competence, availability and competence of teachers and meals provision, (Ali et al. 2013),  were shown to have influence on students’ academic performance. 
However, these factors were themselves influenced by the context in which they operated. That means the extent of their influence is not equally felt in all parts of the world. This was due to cultural, historical and physical environmental differences though out the world. Zanzibar, the area of the intended study for that matter, had its own history, culture and experiences whose forces might permeate to and affect the education system in a way different from other parts of the world. It was in the context of this background that a study specifically focusing Zanzibar secondary schools in North ‘A’ district was to be carried out to determine the influence of environmental factors on students’ performance.
CHAPTER THREE

RESEARCH METHODOLOGY

3.1 Introduction

This section described the methodology that was used in the study, it covered aspects such as research design, research approach, the study area, sample and sampling techniques, data collection instruments, validity, reliability and ethical issues.
3.2 Research Approach
This study used mixed methods approach in which quantitative and qualitative research techniques were combined. Within the context of the pragmatic philosophy, the mixed-methods approach was opted for.  Creswell (2014) elaborates that “mixed-methods research involves the collection of both qualitative and quantitative data, integrating the two forms of data using a distinct design with philosophical assumptions as well as the theoretical framework” (p.4). Additionally, Johnson, Onwuegbuzie and Turner (2007) put forward the following definitions of mixed-methods research as explained by different scholars
However, Yin (2006), who gave five broad purposes of using the mixed-methods approach. First, triangulation, by which the results from different methods corroborate each other while studying the same phenomenon. Second, complimentarily, which means that the results of one method elaborate on, enhance, illustrate and clarify the results of the other method. Third, development, which means using the results from one method to inform the other method, Fourth, initiation, which involves discovering paradoxes and contradictions that lead to the research questions being reframed. Fifth, the use of different methods of enquiry with different components expands the breadth and range of inquiry. Questions such as: “how do you regard your school environment to be? How would you describe your relationship with the working staff? What would you suggest to be improved if you were to change your school or home environment to suit your performance? These were collected using open-ended questions.
3.3 Research Design
Research design deals with a logical problem and not a logistical problem. Before a builder or architect can develop a work plan or order materials they must establish the type of building required, its uses and the needs of the occupants. According to Kothari (2004) a good design ensures that the information gathered is consistent with the study objectives and data are collected by accurate means and economically. A case study is an in depth study of a particular situation rather than a sweeping statistical survey. It is a method used to narrow down a very broad field of research into one easily researchable topic (Kothari, 2004). 
The study used case study design to collect information. This design used due to the fact that it allows a depth exploration of a particular situation for one purpose of gaining depth understanding of issues being investigated (Ridder, 2017) The case study design enabled the researcher widely and extensively investigates the influence of school environmental factors on students’ academic performance in Zanzibar.
3.4 The Area of Study
This study was conducted in secondary schools on North “A” District in Unguja Island in Zanzibar. The reasons for the choice of North “A” district in Unguja was based on its easy of accessibility by researcher as it was in urban centre. So far, the area is rich in terms of the history of Zanzibar as many foreign powers lived in the area. This being the case the place was a good representative of the way Zanzibar environment as influenced by history, culture and experiences from colonial time to the present on one hand and the way the environment affected academic performance on the other, Yet the students’ performance has not been satisfactory regardless of the Rich cultural history and advancement in social and governmental aspects on education 
3.5 Population of the Study
The target population of this study was all students, members of staff and parents of the students studying in secondary schools in the study area from all classes, form one to form four in north “A” District.
3.6 Sample and Sampling Techniques
Purposive sampling technique was used for selecting the respondents. The respondents were selected based on the characteristics of the respondents which could have bearing to the study’ research problem. Thus, respondents were selected regarding the school and class they were in and also according to their gender. From a specific school and class, respondents were selected gender randomly. There were seventeen secondary schools in north “A” District but the researcher conducted the research in only four secondary schools. The number of respondents was nominated from four schools. Purposive sampling technique was used for selecting the respondents. That meant the researcher only chose the students, teachers and parents who held appropriate characteristics relevant to the research topic and variables of study such as classes and gender.
Table 3.1: Study Population
	
	Form I
	Form II
	Form III
	Form IV
	Parents
	Staff members
	Total

	Fukuchani Secondary
	5
	5
	6
	5
	3
	3
	27

	Gamba Secondary
	4
	3
	5
	7
	4
	4
	27

	Matemwe Secondary
	5
	5
	5
	5
	3
	4
	27

	Muwanda Secondary
	3
	6
	4
	7
	3
	4
	27

	Total
	17
	19
	20
	24
	13
	15
	108


Source: Research Findings, 2020

3.6.1 Sample Characteristics
The sample was all students on Form I, II, III and IV in 2017 plus 21 teachers and 12 parents.
3.7 Data Collection Instruments
As the study was designed to investigate the influence of environmental factors on students’ performance in secondary schools in North “A” District in Zanzibar, both primary and secondary data were collected in the study. The primary data were obtained from the field of study through questionnaire, interview and Focused Group Discussion as well as documentary review. Secondary data were obtained through reading available published documents, reports and books. The study used more than one method of data collection so as to avoid bias and unreliability of data. The methods used were questionnaire which was used to collect data from the students regarding their views on the way school environment influenced their learning and consequently their academic performance; 
Interview was used to collect data from teachers as they were made to explain how environment affected the teaching and learning process hence their students’ academic performance. Focus Group Discussion, the researcher used it to collect data from parents. FGD enabled parents give their views as they had assessed their children’s school environment influence on their academic performance. Generally, the choice and use of these instruments was to get valid information and make respondents free in responding.
3.8 Validity and Reliability of Research Instrument 
The test for establishing quality and thoroughness in research included reliability, internal validity and external validity (Belbin, 2011). Hence, reliability and validity were considered important and fundamental characteristics of any measurable procedure in research as follows; The researcher used a combination of research methods, which helped to reduce the risk of systematic biases which could come out because of using a single method. Data collection methods such as interviews, questionnaires, documentation review, and Focus Group Discussion were used to support and check one another’s validity.

Reliability; reliability refers to the stability and consistency of scores over time or across rates (Yin, 2009). To ensure the greatest reliability possible of the study, triangulation of data collection methods served as a means of mutual confirmation of measures and validation of findings. Collection and data analysis procedures   were carefully documented in a step logical-step process. Also, the development of the research instruments and findings were discussed and guided by a supervisor prior to finalizing the study.
3.9 Data Analysis Plan
3.9.1 Qualitative Data Analysis Plan
Qualitative data were subjected to content analysis. Qualitative data were collected and used in interpreting, verifying and illustrating qualitative findings. According to Kombo and Tromp (2006) content analysis is a systematic procedure designed to examine and analyze the recorded information. Through content analysis, the researcher synthesized and searched for the general pattern by grouping data into meaningful categories Based on specific research objectives. The information and data addressing a particular research question was put together and subdivided into coherent categories that helped in searching for the main themes which later was analyzed according to the research questions. Factors influencing school environment were analyzed. Some of the arguments from the respondents were presented as quotations. Data were coded, transcribed and labeled according to the findings
3.9.2 Quantitative Data Analysis
The study used quantitative method of data analysis from table 3.1. The data were processed to get frequencies and percentages that were used for inferences. Tables, charts and graphs together with descriptions were used to present some data that were collected in the field.
CHAPTER FOUR

DATA PRESENTATION, ANALYSIS AND DISCUSSIONS
4.1 Introduction
This chapter consists of data presentation, analysis and discussion the findings. The purpose of the study was to investigate the influence of school environmental factors in students’ performance in secondary schools in North “A” District in Zanzibar. The discussion was drawn from the three research objectives stipulated in chapter one. These objectives determine the influence of school physical environmental factors on students’ academic performance in secondary schools in North “A” District in Zanzibar, to assess the influence of classroom environment on teaching and learning in secondary schools in North “A” District in Zanzibar and to investigate stakeholders’ opinion on effective ways of improving the influence of school environmental factors in teaching and learning in secondary schools in North “A” District in Zanzibar. 
These objectives were discussed through such sub themes as the determination of the influence of school physical environmental factors on students’ academic performance in secondary schools in North “A” District in Zanzibar; assessing how teachers and students maneuvered the school environmental factors to influence teaching and learning in secondary schools in North “A” District in Zanzibar and investigated stakeholders’ opinions on effective ways of improving the influence of school environmental factors in teaching and learning in secondary schools in North “A” District in Zanzibar. The influence of School Physical Environmental Factors on Students’ Academic Performance in Secondary Schools in North “A” District in Zanzibar in this study, 
The first research objective aimed at determining the influence of school physical environmental factors on students’ academic performance in secondary schools in North “A” District in Zanzibar. The assumption was that if school physical environment is good, Students academic performance would be good and the opposite would be the case.. To achieve this objective students were provided with a questionnaire looking at the extent to school physical environment influenced students’ academic performance. The questionnaire involved three points Likert scales with options (1) Agree, (2) Neutral and , (3) disagree. The items and responses of the respondents are presented in Table 4.1. 

Table 4.1: The influence of School Physical Environmental factors on Students’ Academic Performance in Secondary Schools in North “A” District in Zanzibar

	VARIABLES
	                           SCALE 

	
	Agree
	Neutral
	Disagree

	Presence of teaching resources have improved student performance 
	65%
	0%
	35%

	Lack of students dormitories lower student performance 
	75%
	1%
	24%

	Presence of good school infrastructure i.e. enough classroom enhance effective teaching and learning to promote good performance 
	80%
	1%
	19%

	Presence of libraries and laboratories allow effective teaching and learning  resulting into student getting good performance 
	60%
	0
	40%

	Presence of computers and ICT-facilities such as computers     results into good performance in their final examination  
	63%
	2%
	35%

	Classroom size enhance effective teaching and learning a situation which result into good performance 
	80%
	
	20%


Source: Field Data, 2020
Questionnaire findings from Table 4.1 indicated that 65% of the respondents agreed with the statement presence of teaching resources have improved teaching and learning resulting into students getting good performance where as 35% disagreed with that statement. This implied that situation that the presence of teaching resources such as science kit, maps, drawings, and the use of teaching aids for both science and arts subject promoted good learning as teachers were able to use interactive learning to make student learning real and meaningful.
Furthermore questionnaire findings from table 4.1 show that 75% of the respondents agreed with the statement that lack of students dormitories lower student performance, 24% disagreed with the statement while 1% were neutral. It was revealed also that presence of libraries and laboratories allow effective teaching and learning resulting into student getting good performance. This was supported by 60% of the respondents though questionnaire while 40% disagreed with the statement. This means that schools with well equipped library and laboratories will attract effective teaching and learning process as students are able to interact with rearming resources hence knowledge expansion which consequently leads to good academic performance. 
The presence of ICT-facilities such as computers     resulting into good performance in their final examination was supported by 63% comparing to 35% of those who disagreed. Regarding the influence of classroom size on effective teaching and learning, 80% agreed with the statement compared to 20% who disagreed. The findings from questionnaire revealed that good physical environment at school resulted into effective learning and teaching which in turn influenced students’ academic performance positively. 
The above explanations from questionnaire were supported by interviews with teachers who revealed that due to limited teaching and learning resources including textbooks and reference books increased difficulties in providing exercises to students and allowing students interaction with resources for self-studies to develop attitude of working independently a situation which give them confidence in examinations to the extent of performing better. For example, one of the interviewed teachers had this to say;
Students who have to travel along distance from home to school normally miss the first period almost every day. This not only affect them that way, since they also fail to do self study at home because they get tired (interviewed teacher)

The findings from both questionnaire and interview were supported by the views of parents through FGD showing that physical environment influenced students’ academic performance. For instance, Focused Group Discussion with parents revealed that poor performance in science subjects was mainly caused by lack of laboratories for Physics, Chemistry and Biology the situation which lowered student performance. Parents insisted on constructing laboratories for biology, physics and Chemistry by all secondary schools.

The findings presented above from questionnaire, interview and FGD show that school physical environment influence students’ academic performance. Schools which have teaching resources, libraries and laboratories equipped with materials for teaching and learning allow effective learning and teaching process which in turn influences students good academic performance while those schools with poor physical environment retards effective learning, hence poor performance by students. Also that presence of dormitories, class size and ICT facilities enhance effective learning and teaching hence students good academic performance. The study findings above are in line with views from various scholars on factors for students’ performance such (Tynjala, 1999 also Henderson et al. 2000). 
4.2 Assessing how Teachers and Students Maneuver School Environmental Factors to Influence Teaching And Learning in Secondary Schools in North “A” District in Zanzibar 

The research objective aimed at determining how teachers and students maneuvered school environmental factors to influence teaching and learning in secondary schools in North “A” District in Zanzibar. To achieve this objective students were provided with a questionnaire looking on how teachers and students maneuvered school environmental factors to influence teaching and learning. The questionnaire involved three points Likert scales with options (1) Agree, (2) Neutral and, (3) disagree. The items and responses of the respondents are presented in Table 4.2. 

The findings from questionnaire revealed that 60% of the respondents showed that teachers prepared teaching and learning materials/aid to facilitate the teaching and learning process, where as 40% showed that teachers did not prepare teaching and learning resources. Furthermore findings shows that 60% of the respondent said No to the statement that teachers improvised teaching and learning resources to facilitate the teaching and learning process while 40% agreed with the statement, meaning that there was ineffectiveness in teaching and learning which resulted into poor performance.

Table 4.2: Assessing how Teachers and Students Maneuver the School Environmental Factors to influence teaching and learning in Secondary Schools in North “A” District in Zanzibar 
	VARIABLES 
	YES
	NO

	Teachers prepare teaching and learning resources/aid to ensure student understand the content and perform better in their exams 
	60%
	40%

	Teachers improvise teaching and learning resources using local resources available in the school environment 
	40%
	60%

	Teachers use extra time (remedial )  to promote good performance for slow learners 
	35%
	65%

	Teachers use interactive teaching and learning methodologies to promote good performance 
	55%
	45%

	Unfriendly  environment have lowered teachers participation in the teaching and learning process 
	80%
	20%


Source: Field Data, 2020
The findings from the questionnaire show that 44% of the respondents agreed with the statement that teachers used interactive teaching and learning methodologies to promote good performance while 56% disagreed with that statement. This shows that teachers’ teaching methodologies to a large extent were not interactive a situation which was likely to reduce student performance. Further clarification was through.  

The findings from questionnaire were supported by teachers’ responses through interview which revealed that some of the teachers relied on old methods for teaching. That, while teaching approach was mainly teacher-centered, questions which were asked to learners were competence based rather than content based. As a result, students performed poorer in their exams. Interview with teachers indicated that school quality assurer whole school evaluation visit played a big role in allowing teachers to improve the teaching and learning processes, on the other hand their suggestions on school infrastructure had positive impact on student academic performance. This means that school infrastructure, when improved students performance will improve as well.
Furthermore interview with teachers indicated that when the relationships between teachers and students were not good enough students absconded class sessions a situation which hindered them to participate effectively in the teaching and learning process. Interview with teachers indicated that due to poor masterly of English language students faced difficulties in understanding the lessons while teaching also students failed to understand properly the questions asked in their exams a situation which lowered their performance.

Related information from Focused Group Discussions with parents indicated that some parents used not to take care of their children as they did not make required follow ups on student progress a situation which reduced efforts to work hard ending up getting poor performance. Focused Group Discussion with parents indicated that parents with poor income  did not respond towards buying text books ,reference books, pen, pencils  for their children a situation which acted as an obstacle in allowing student interact with books to gain more knowledge after being taught by teachers. Focused Group Discussion with Parents indicated that some parents due to poor income did not provide fare for their children as a result they didn’t attend class sessions consistently a situation which lowered their performance. Further discussions with parents pointed out that reports by school quality assurer indicated inconsistence in attending class session.

Focused Group Discussions with parents had shown that parents were rarely involved in school operations activities and plans. This had impact in their response to support their children regarding the needs of the school administration in improving student performance, For example, one of the parents who was interviewed said that; 
Some parents do not know their role or they are negligent, when we are called to attend school meetings to discuss the development of the school, very few of us attend. Even those who attend do not implement what we agree on.  For instance, we agreed to contribute some money for the construction of the building for the library, very few of us have submitted their contribution so far. What some of us know better is to complain when students fail. Very unfortunately, teachers become the target in those blames (one of the participants in FGD)

This is part of psychological environment which according to Corcoran et al. (1988) may affect students performance negatively if teachers and/ or students are not mentally at peace or if they feel disturbed, insecure or feel intimidated. The findings above are supported by scholars such as Alokan et al. (2013) and Hansen and Mastekaas (2006) that students and teachers can influence academic performance either positively or negatively depending on the way they interplay with environmental variables.
4.3 Eeffective Ways of Improving the Influence of School Environmental Factors in teaching and learning in Secondary Schools in North “A” District in Zanzibar

The study also sought to determine the ways which would be applied leading to school environment positive influence on students’ academic performance.  Teachers’ views through interview were that  the government should employ enough teachers for both art and science subjects so as to ensure effective teaching of all subjects in secondary schools to promote good performance in secondary schools in Tanzania. It was also revealed that the government had to ensure there were adequate teaching and learning and instructional resources in secondary schools to promote good secondary school academic performance. 

Parents through FGD indicated that schools needed to be supported in improving infrastructure which could support the number of student in schools like libraries, laboratories and   enough classes. Furthermore, they insisted that the government through support from the community in which schools are found ought to ensure that houses for teachers are built in or near the schools to allow teachers be accommodated thus serve them from  wastage of time in travelling long distances to school. It was also indicated by parents through FGD that ICT facilities should be installed and effectively used to enhance effective teaching and learning process something which will result to good students’ performance. 
CHAPTER FIVE

STUDY SUMMARY, CONCLUSIONS AND RECOMMENDATIONS

5.1 Introduction

This chapter presents the summary, conclusions and recommendations about the influence of environmental factors on secondary school students’ performance in North A district in Zanzibar. The study objectives were; i) to determine the influence of school physical environmental factors on students’ academic performance in secondary schools in North “A” District in Zanzibar, ii) to assess the influence of classroom environment on teaching and learning in secondary schools in North “A” District in Zanzibar. 

Another objective was to investigate stakeholders’ opinion on effective ways of improving the influence of school environmental factors in teaching and learning in secondary schools in North “A” District in Zanzibar. The chapter constitutes three major subsections namely: study summary, conclusion and recommendations. The later subsection has also been divided in to three subtitles which are: Study recommendations for action, recommendations for policy reflection and recommendations for further study around the research problem covered by this study.

5.2 Summary of the Study 

The study investigated the influence of school environmental factors on secondary students’ academic performance in North “A” district Zanzibar. The research was guided by three objectives, which were to determine the influence, assess and and investigate  the  effective ways of improving the influence of school environmental factors in teaching and learning in secondary schools in North “A” District in Zanzibar. A conceptual framework adopted the model of representation by  Shahidul and Karim (2015)    which served as the basis of this study. The review of literature covered the environmental factors that influence students’ academic performance, theoretical stances, and theories that focus on students’ performance as the result of environmental factors. 
The review of empirical studies analyzed various studies conducted elsewhere that have focused on the focus of this study. The literature review has revealed that although environmental factors influence students’ academic performance everywhere, the extent of that influence is dictated by particular environmental setting hence the need to focus in Zanzibar North A district as the area of study for that matter. The study used both qualitative and quantitative approach supported by a case study design; the study randomly and purposively involved teachers, students and parents as participants. 
Data were gathered through questionnaire, interviews FGD and documentary review. Lastly qualitative data were subjected to content analysis, organized and summarized according to their themes as determined by the research tasks and questions and presented in narrative term. Quantitative data were analyzed and processed to get frequencies and percentages that were used for inferences. The findings reveal that environmental factors such library and laboratory facilities, class size, ICT facilities, dormitories, distance between students residence and the school contribute to good students performance if they are good while poor environment in terms of those aspects, affected secondary school performance negatively.
5.3 Study Conclusions
Based on the findings of the study, the following conclusions are made:

i. Good physical environment affects secondary school performance positively, and Poor physical environment negatively affects students’ academic performance. Therefore, improving physical environment is imperative for better students’ academic performance in schools.
ii. Students and teachers can influence academic performance positively when they interplay with environmental variables effectively during the teaching and learning process. Schools with limited and low quality classrooms, laboratories and libraries also with limited use of ICT facilities experienced poor academic performance by students. 
iii.  Classroom continuous assessment should meet the strong international trend of measurement and accountability. Unless alternative assessment practices are theoretically grounded and quality secured, and unless educational researchers and teachers join forces, the strength of the international testing regime may sweep alternative assessment away and bring the new learning culture with it. and most of the teachers, parents and students presented limited knowledge of the meaning and adherence to school visions and mission in their day to day instructional planning. 
5.4 Study Recommendations
Based on the study findings, the following formed the study recommendations.
5.4.1 Recommendations for Action
The study recommends that school authority, in collaboration with stakeholders such as the ministry of education, school committees and the general public to ensure good school environment by constructing, improving and using infrastructure in a way which will promote effective teaching and learning for better students performance. 
5.4.2 Recommendations for Policy Action
Creating, maintaining and using good school environment atsecondary schools should be mandatory and  relevant education authority should ensure that policy directives are  regularly assessed and recommendations for improvement are made  for a better learning and teaching process which will ultimately ensure good students’ performance at all levels.
5.5 Recommendations for Further Studies
For further studies, the study recommends on how school environment can be improved for consistency results following on the context in which a given school is located. One would be interested to see the best ways of involving parents and the whole community in creating and maintaining school environment in a way that promotes effective learning , hence good students performance. 
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APPENDICES

Appendix 1: Questionnaire for students
I am Bakar Foum Khamis from The Open University of Tanzania at Zanzibar centre pursuing Master of Education Administration, Planning and Policy Studies. I am Recently carrying out a study on the investigation of the influence of environmental factors on secondary school students’ academic performance in Zanzibar. You have been selected to complete the following questionnaires. The information that you will be provide will be for academic purposes only. You are requested to be honest as possible when answering this questionnaire. Kindly do not hesitate to inquiry anything about this study should you feel to;
A.  Preliminary Information

In this section you are kindly required to tick (√) the alternative response that fit your opinion or fact as:

1.  Sex;   A Female     
        Male              

2. Age:

3. Education level;   

In this question show your choice by the use of a tick          (√)

SA-Strong Agree, A- Agree, NS- not sure, D- Disagree and SD- Strong disagree

A: The influence of school physical environment on students academic performance in secondary schools 

	VARIABLES
	
	    SCALE 
	

	
	SA
	A
	NS
	D
	SA

	Presence of enough teachers have improved student performance 
	
	
	
	
	

	Poor economic background lower student performance 
	
	
	
	
	

	Presence of good school infrastructure I,e enough classroom enhance effective teaching and learning to promote good performance 
	
	
	
	
	

	Presence of libraries and laboratories allow effective teaching and learning  resulting into student getting good perfomance 
	
	
	
	
	

	Presence of enough text book promote student interaction with content in the text   resulting into good performance in their final examination  
	
	
	
	
	

	Inservice training for teachers enhance effective teaching and learning a situation which result into good performance 
	
	
	
	
	

	
	
	
	
	
	


4.1 Assessing how teachers and students maneuver the school environmental factors to influence teaching and learning in secondary schools  
In this question show your choice by the use of a tick          (√) Yes and No
	VARIABLES 
	YES
	NO

	Teachers prepare teaching and learning resources/aid to ensure student understand the content and perform better in their exams 
	
	

	Teachers improvise teaching and learning resources using local resources available in the school environment 
	
	

	Teachers use extra time (remedial )  to promote good performance for slow learners 
	
	

	Teachers use interactive teaching and learning methodologies to promote good performance 
	
	

	Unfriendly  environment have lowered teachers participation in the teaching and learning process 
	
	


Appendix 2: Interview guide for secondary school teachers

1. Explain  the influence of school physical environmental factors on students’ academic performance in secondary schools 

2. Explain how teachers and students maneuver the school environmental factors to influence teaching and learning in secondary schools 

3. What are the  stakeholders’ opinions on effective ways of improving the influence of school environmental factors in teaching and learning in secondary schools in North “A” District in Zanzi 
Appendix 3: Focused group discussion guide for parents

1. What is the influence of school physical environmental factors on students’ academic performance in secondary schools. 

2. Explain how teachers and students maneuver the school environmental factors to influence teaching and learning in secondary schools. 

3. What are the stakeholders’ opinions on effective ways of improving the influence of school environmental factors in teaching and learning in secondary schools in North “A” District in Zanzibar. 
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