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ABSTRACT
The motive of the research was to assess the Use of Library Resources for Promoting Quality of Education in Tanzanian Private Universities. The research was conducted in two University libraries, namely; Tumaini University Dar es salaam College and St. Joseph University in Tanzania libraries. The study adopted quantitative and qualitative research approaches. The population of the study comprised of 3700 students and Librarians. The sample size of 320 was drawn from the population of the study. Simple random sampling and Purposeful sampling techniques were employed in drawing the sample. Questionnaire and interview guides were used to collect data. Data were processed and analysed by using Statistical Package for Social Science (SPSS), and the findings were processed using tables, charts and discussed using descriptive method  The study findings indicated that, students were aware on the availability of library resources. They were also using library resources effectively and knew the importance of the library material in their studies.  The study revealed that, shortage of time, inadequacy of reading materials, poor internet connection, out dated books, lack of assistance from the librarians, unreliable electrical power, and poor library budgets as challenges facing students in using library resources.  From the study findings, it can be noted and concluded that, the library resources in the private universities are well used for promoting quality of education.  It is recommended that there should be regular user training on using library resources, increase time for using library, reasonable library budget, and reliable power supply to library buildings for effective use of library resources.
Keywords: Library, Education, Quality, University.
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CHAPTER ONE
1.0 BACKGROUND OF THE STUDY
1.1 Introduction
Libraries are important components in any educational institution, as they constitute the heart of academic activities. The prime functions of libraries; either private or government is to provide library resources that relate to the functioning of the organization itself. According to Shrestha (2008) the university library is part of the university set up, that acts as a transformer, to transmit knowledge to students, scholars and teachers.  It is one of the best agencies for collecting as well as putting together information regarding knowledge. It is the major place where academic activities such as; teaching, research and consultancies are done (Samantary, 2014). According to Mutani (2016) the university library is responsible to a number of activities in making sure that users get whatever they need such as; books, internet access for the libraries which are connected to the internet, and all many other services which can be obtained in the library.

Private Universities’ libraries like any other higher learning institutions’ libraries are there to provide library resources. They focus on serving their clients to access resources that definitely take them to the level of excellence. According to Shrestha (2008), the main aims of private university libraries are to provide library resources to the academic and research community. University libraries also are there to support the Curricular being offered by the respective University.  Onye (2016) have argued that, in any institution dealing with academics, all those working in such institutions including researchers, academicians, and many other people depends on the library resources in doing their day to day activities.  Oyebade (2011) is of the view that, resources in education are available facilities which are applied for achieving its goals and objectives.  Oyebade (2011) went on by classifying resources in physical resources, fiscal, and human resources.

Effective use of the library resources, allows users to full fill their needs including achieving their academic goals. This can be achieved if there is a frequent monitoring of the use of the available library resources, as well as protect the resources from damage or mutilation.  Gunasekera (2010) has argued that, the extent by which the library is used can be showed by knowing a number of items borrowed in the library, hours logged into Library personal computer (PCs) how many times users entered the library, how many PDF files were downloaded and total number of e-resources accessed by users. This can be successfully achieved if the library users are well informed on the resources which are available in the library. Users also have to be informed on the resources which are not available in their libraries, but they can be found in their neighbour’s libraries. Library service providers are responsible for ensuring that, they market the resources to their users, through current awareness services, to build awareness to users on the available resources in the library.
Kobasigwa (2012) has noted that, students are succeeding in their school learning when they know where to get, and how locate library resources in the libraries.  According to Kobasigwa, this helps students to get familiarity with the contents of information sources they read.  According to Chipana, (2018), asserted that, students are well planning and implementing learning programes when they are equipped with the knowledge and skills in using library resources.  The knowledge of using library resources also, helps students in solving their problems and communicating their understandings to others.
1.1.1 The development of Academic libraries in Tanzania
The academic Libraries started following the establishment of universities in Tanzania. They were established with the goals of providing library resources to students, Lecturers, Researchers and other users of libraries. The Objectives were to provide with relevant and reliable library resources to students and other users, for promoting their education and ensure provision of quality education to users. (Osuigwe,2020).  Previous academic libraries were providing printed resources to their users.  Library services and activities were also performed manually.  The technological advancement, simplified the provision of library services. Librarians provided both electronic and print materials to students and other users of libraries. Luoga (2004) stated that, the technological advancement brings about a strong drive for librarians to deliver both print and electronic resources, which bring about new challenges in searching for appropriate service model that can deliver these services.

Academic Libraries in Tanzania, have to ensure that, they create environment where students and other users can use the library resources effectively for promoting education in the Nations, and make them self-reliant. Shrestha (2008) has argued that, education is key factor in the concept of development and libraries are very important essential tools for attaining national objectives of human resource and economic development.
1.1.2 Background Information of Dar es Salaam Region

The name Dar es Salaam is the Arab word, combining two words. Dar, means “house” and es Salaam means “of peace”, hence, Dar es salaam, meaning the house of peace.  Before the coming of Arabs, Dar es Salaam region was formally called Mzizima. It was the largest city, economic center, business province in Tanzania. Currently Dar es Salaam region consists of five local government areas or administrative districts, include; Kinondoni, Ilala, Ubungo, Kigamboni, and Temeke. Prior to the establishment of the five districts, there were three districts, but as population increased Kinondoni was divided into Kinondoni and Ubungo, districts, and Temeke in Kigamboni and Ilala districts which made five districts in Dar esSalaam Region. The study was conducted in two Universities located in Ubungo and Kinondoni Districts.
1.1.3 Geographical position

Dar es Salaam is located in Eastern part of Tanzania at  6  48’ south and 39 17.east of Tanzanaia.The city is situated on a massive natural harbor on the Eastern Indian Ocean coast of Africa, about 45 km south of the island of Zanzibar. The city is the main port of entry to Tanzania and the transportation hub of the country.
1.1.4 Population
Dar es Salaam has the population of 4.365 million people (Census2012). Dar es salaam population rate is (6,202) 85.2% annually and it is the first faster growing city in Africa and East Africa in general, followed by Nairobi, Kenya: (6,246) 77.3%and Kinshasa, in the Democratic Republic of Congo: (15,041) 71.8% respectively, and 9th fastest in the world with average growth of 4.39%.(City Mayors Statistics, 2020) The Dar es salaam metro population is expected to reach 5.12 million by the year 2020. (Tanzania Bureau of Statistics, 2012)

1.1.5 Economic Situation

Dar es Salaam is the business Centre in Tanzania, with the ten percent of the Tanzania population. It has concentration of many activities, and a number of factories. Half of the Tanzania manufacturing industries are situated in Dar es Salaam, and make Dar es Salaam to be the busiest region in Tanzania. Due to its geographical position, Dar es Salaam has the main port, where the neighbor countries ship their cargos through the Dar es Salaam port, hence collect revenue throughout the year from the port.  Dar es Salaam has the Mwalimu Nyerere International Airport Terminal 3 which connects flights with the other African countries, the Middle East, India and Europe. The railway from Tanzania to Zambia and Dar es Salaam to western part of Tanzania is also started from Dar es Salaam. Currently, The Tanzania Government is construction the Standard Gauge Railway (SGR) starting from Dar es Salaam to Morogoro, with a plan of constructing it to Mwanza, North West of Tanzania
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Figure 1.1: The Map of Dar es Salaam 

Source: Google Map, 2020
1.2 Statement of the Problem
The library resources have been very important for promoting quality of education in private universities and in any learning institution. It enables users to acquire knowledge and skills that helps them in teaching, learning, conducting research and perform consultancies.  They also enhance users’ problems solving, and make development in all aspects like economic, social, political and technological issues. Thanuskodi (2019) has asserted that use of library resources is very essential as it helps library users to satisfy their information needs. Aladeniyi (2018) has stated that, the success of any library depends on the resources it has and the use of the respective resources. In view of this assertion, the success of students in private universities depends on the quality of library resources they use, and this resulted into quality of education.
Despite the important roles of libraries play in the learning institutions and society in general, both public and private university libraries have continued to face the problem of low usage of library resources.  Adimorah (1993) has asserted that, some students complete their field of study with a little use of library resources. This assertion was also confirmed in the study by Aladeniyi (2018) that, some of the students use the library resources occasionally. They mostly use library resources during the examination and assignments time. This shows that, the students in Universities use library resources when they have some task to perform or prepare themselves for examinations. This may be due to the different reasons, such as challenges in searching library resources, low knowledge of available library resources as well as the importance of library resources in studying.  Hussain (2013) stated that, users of the NIMS Central Library University use more electronic materials when searching library resources.
In view of this assertion students use the resources at their places without visiting libraries.  This can lead to a low use of the library resources; hence fail to get resources which are available in the library. For the effective use of the library resources  for teaching, learning and research, the academic institution have to ensure that libraries are well equipped with the relevant and current library resources as well as conducting  library literacy education. This will encourage users to be aware of what is available in the library and how to use them, thus improving quality of graduates and education as a universal product.  Despite the number of studies on the use of library resources, there is little or no comprehensive study on the use of library resources specifically for promoting quality education in private universities. Therefore, the study is designed to determine the use of library resources in private universities in promoting education in Tanzania.
1.3 Objective of the Study

1.3.1 General Objectives of the Study
The general objective of the study was to assess the use of library resources for promoting quality of education in Tanzanian Private Universities with specific reference to Tumaini University Dar es salaam College and St. Joseph University Libraries.
1.3.2 Specific Objectives

The specific objectives of the study were:

(i) To find out the level of students’ awareness of available library resources at Tumaini University  College and St. Joseph University Libraries in Tanzania  for promoting quality education;
(ii) To find out the extent to which students use library resources at Tumaini University  College and St. Joseph University Libraries in Tanzania  for promoting quality education;
(iii) To find out the benefits of library resources to the students at Tumaini University College and St. Joseph University Libraries in Tanzania; and

(iv) To identify the problems militating against the use of library resources by students at Tumaini University College and St. Joseph University Libraries in Tanzania.
1.3.3 Research Questions

To achieve the specific objectives the following were the research questions:

(i) What is the level of awareness of library resources by the students for promoting quality of education in Tanzanian private Universities
(ii) What is the extent of use of library resources by the students for promoting quality of education in Tanzanian private Universities?

(iii) What are the benefits of library resources to students for promoting quality of education in Tanzanian private Universities?
(iv) What are the problems hindering the use of library resources by students for promoting quality education in Tanzanian private Universities?
1.4  Scope of the Study
The study conducted in Dar es Salaam region. It covered two University Libraries namely; Tumaini University Dar es salaam College and St. Joseph University libraries. Dar es Salaam was chosen basing on its good representations of private universities having libraries.  However, the study would have been more enlighten and covered all private universities in Tanzania. Despite this constraint, it was believed that experiences of the two Universities would provide adequate facts on the topic under study.
1.5 Limitations of the Study
The Study faced with the following limitations; many respondents were not ready to respond to the questionnaires, with excuse of preparing themselves for tests. Other respondents received questionnaires, but they did not respond to them. The measures were taken by doing physical distribution of questionnaires to other students and librarians so as to get the required responses and/or quality of responses from respondents.

1.6 Significance of the Study
The use of Library resources is very important for promoting education in universities and colleges globally. Students in Universities in Tanzania use   library resources in their studies. Babu (1994) argued that, “today, however, educators are aware that learning is accelerated and broadened by the use of many and varied devices and materials” in their learning. The assumption is that despite such using library resources to promote education, much is unknown in terms of its broader and longer time benefits to both the institutions, students and provision of quality education. The findings from this study will shade light on many pertinent aspects of the use of library resources in universities. For example, the university, college and school librarians can use the findings from this study to devise concrete strategies to control the challenges of using library resources. Moreover, the findings of the study will influence the policy makers in the higher learning institutions in Tanzania, thus providing adequate funds for the libraries to purchase more library resources to facilitate the provision of quality education effectively.

1.7 Definition of the Key Terms

1.7.1 Higher Learning Institutions
Freeman, Jr., S. et al. (2014) has defined higher learning institutions as universities, colleges, and further education institutions offering and delivering higher education. They include traditional universities and professional-oriented institutions, which are called universities of applied sciences or polytechnics.

1.7.2 Information Communication Technology

Information Communication Technology (ICT) is the sum total of all techniques, methods and tools by which information is collected, stored, processed, disseminated, communicated and transferred (Edward,2011). It is a global phenomenon that has penetrated the social, economic, and technological aspects of every part of the world
1.7.3 Library

UNESCO (2015) defined library as a collection of library resources organized to provide physical, bibliographical and intellectual access to a target, with a staff that is trained to provide services and programmes related to the information needs of the target groups.
1.7.4 Library Resources

Library resources are sources of information developed to cater for a specified cluster of clientele. Traditionally these resources were mostly books.journals.newspapers and other editorials, and encyclopaedias, movie clips (http://www.quora.com). Library resources also includes online databases, electronic resources as well as computers for searching information, CD-ROM, Government reports, Audio-visuals, Theses and dissertations, and References materials.
1.7.5 Private Universities

These are universities owned by the Non-Government Agencies. They are not operated by the government.
1.7.6 Quality Education

This is an education training that imparts the required knowledge and skills, which leads to the change of behaviour of the people who received it.

CHAPTER TWO

2.0 LITERATURE REVIEW
2.1 Introduction

This study covered the use of library resources for promoting quality of education in Tanzanian private Universities. The chapter reviewed literature both theoretical and empirical that related to the use of library resources for promoting quality of education in private Universities. This chapter presents literature related to the use of library resources globally, regionally and in Tanzania. It intended to build on the key issues around the topic, and relevant issues regarding the use of library resources.
2.2 Conceptual Framework
Library development is a long time phenomenon from the era of Alexandria the great (Edwards, 2009).  The early libraries appeared in Babylon, Greece, Rome, Egypt and other countries, and were dominated by the states (ibid).  Stueart (2007) states that, the archaeological discoveries show that, the first library on the world was that of the kingdom of Babylon, which existed in the tenth (10th) BC. It was followed by the Nineveh Palace Library in 7th century BC and the Library of Greek city of Athens in the 6th century BC. This evolution of library resulted into the creation of library resources in different forms, such as; the hand-written book, printed book, mass-production of scientific journals, and electronic resources through the internet (Zhang, 2011).  The development of the Internet has had the effect of increasing the importance of access to library resources in electronic format. This has increased the accessibility of library resources by students and researchers, as well as promoting the quality of education in the society. The internet is nowadays available to everybody in the home, workplace, airport terminal, school etc. Stueart (2007) argues that, Libraries today need to facilitate different ways of accessing information, and encouraging the creative use of knowledge acquired.

The library material would be easily accessed in the higher learning institutions if the library is well organized and equipped with the relevant materials. Edward (2009) stated that, the modern library is expected to have a collection of relevant and current books which are well arranged to make clear access to the resources and well-designed arrangement of seats and tables for readers.  Library resources are vital ingredients in any learning institution. A library that does not have relevant, current and enough resources for its clients lose its relevance to its users.  Jegede (2010) has defined library resources as those materials made up of books, audio-visual materials, software media, audio-visual hardware and other materials that are used for teaching and learning process in the library. Chipana (2018), opine that library resources are the information bearing materials that enable the library to fulfil its goals of meeting the information needs of its users.

According to Ojedokun (2007), library resources are materials that user consult in making decision and also for problem solving and the sources could be primary or secondary. The relevance of a library depends on the utilization of its resources, without the trained librarians, effective organization of library resources and conducive environment for librarians and users, the teaching, learning, research and other reasons for using the library resources will lack requisite support.


Figure 2.1: Conceptual FrameworkFigure
Source: Field Data 2020
2.3 Library Resources in Universities

2.3.1 Printing Resources

Academic libraries regardless of type or size are expected to have adequate library resources available for its community for reading, learning and research. The aim of every private or government university library is to support the academic programmes of the institution by providing relevant library resources to students and researchers, with a view of promoting quality education.  Osuigwe.(2020) have defined library resources as those information bearing materials in both printed and electronic formats, such as; textbooks, journals, indexes, abstracts, newspapers and magazines, reports, CD-ROM databases, Internet/E-mail, video tapes/cassettes, diskettes, magnetic disk, computers and micro forms. These information materials are the raw materials that libraries acquire, catalogue, stock, and make available to their patrons.  The library resources in the private universities are acquired through, purchasing from vendors, gifts and donations. However, the resources available in the private universities have to be relevant and be able to meet the needs of the students and researchers. This is made possible if the students, lecturers and researchers are involved in selection of the resources as the main users. Involvement in selection and acquiring of resources attracts students to access and use the materials available. According to Jonson (2004), objectives of any academic library are to build and maintain the collections which support the   provision of academic activities in the respective institutions. Johson added that, the academic libraries in any university are there to support the users in learning, and provision of education in general. In view of this, the librarians and information professionals have to ensure that, the available library resources in their libraries are used to the extent, and met the institutional and users’ needs.

Aina (2004) stated that, accessibility determines the speed at which an information output in any format is obtained. Therefore, the library resources collected by the private university libraries should be accessible to support universities’ students and researcher in promoting the quality of education provided by the responsible university.
2.3.2 Electronic Resources
An electronic resource searching in universities is increasing day after day. It has continued to affect both library users and providers of library services in the university libraries. Jacobs (2016) states that, students expect to find most of their information online, and information providers are catering to that expectation by bringing more scholarly journals online and in full text. In view of that, for promoting quality education, private universities have to strive to meet all their students’ study needs by offering the electronic resources in an environment that  make students to access electronic resources easily by reducing access cost, install computers  connected with internet, and conducting user training for example using search strategies etc. This will create the environment that is comfortable, convenient, and conducive for studying. Jonson (2004) has argued that, the need for electronic resources in universities has inspired many academic institutions to integrate the computer lab into the library to accommodate the full spectrum of information literacy.

Currently, students in private or government universities are using electronic resources basing on their advantages. According to Edwards (2009), digital journals can be linked from and to indexing and abstracting databases; access can be from the user’s home, office, or dormitory; the library can get usage statistics that are not available for print collections; and digital collections save space and are relatively easy to maintain. When total processing and space costs are taken into account, electronic collections may also result in some overall reductions in library costs.  However, there are challenges that face the use of electronic resources in the universities. Among them are inadequate power supply, shortage of computers and skilled personnel. Talbott (2018) asserted several factors that affect the use of electronic resources, and discourage users from using electronic resources as the shortage of printing facilities, shortage of computer terminal and connected to the internet as well as shortage of ICT trained staff.  Talbott went on by stating that, some 60 per cent of users face difficulties while browsing electronic information. There is a need of improving printing facilities and train staffs on electronic resources searching to ensure that, students are well equipped with the searching skills and are getting printing services for promoting quality education provided by the universities.

2.4 Awareness on the availability of library resources.
Students in higher learning institutions are regarded as the main users of the library resources. The awareness of the availability of the resources in the library increases the use of resources by the students since they know where and what kind of resources may cater for their needs. Aladeniyi (2018) has stated that, library resources are essential tools in teaching and learning process of any academic community.  The advancement of technology has increased use of library resources to users by providing more options of using library resources. For example, through internet connections students can search learning materials from their phones and other devices that allow them to access electronic resources.  Acheaw (2004) conducted research on the effective use of library resources to business students of Koforidua polytechnic. The findings indicated that 82.0% of the respondents were aware of the availability of library resources.

Awareness of the available resources in the library helps users to collect relevant information which enable them to make right and informed decisions. Ranganadhan and Babu (2012) have argued that, users satisfy their information needs if they are aware of the availability of right information. If users are not aware on the available resources, they fail to get the right information, which lead to poor use of library resources. Aina (2004) states that, “access to the right information is a difficult task because information is abundant, but users do not know whether it is available and where to locate it”. In higher learning Institutions such as colleges and universities, awareness of the students on the availability of the library resources, make them visit libraries and fulfil their information needs, which result into effective use of the libraries in their universities. It is therefore the task of librarians to ensure maximum utilization of the resources under their custody. This can be achieved when users are aware of what is available in the library.

2.5 Library services in Universities
The university libraries in any means need to provide various services and facilities to the users to motivate and meet their information needs. Effective provision of services, have greater impact on the users’ satisfaction and improve the quality of education individually, nationally and internationally. Buckland. (1999) argued that, university libraries have to provide quality services and facilities to students, lecturers and researchers to motivate them to use libraries as the main users. The services provided in the academic libraries include; interlibrary loans, current awareness services, user education, reference and borrowing services. Students in universities whether private or Government, are motivated to use library resource, if they are provided with quality facilities. According to Samantaray (2014) the aim of providing such facilities and services is to enable the users to use the library services at greater potential and promote education for effective development of the nation. In view of this, the cognitive skills of the students in the private and government universities are developed through the use of library resources.  The facilities help students to use libraries effectively as they are able to get information they need on time.

Although, there is no library that satisfies it users with its resources effectively, measures have to be taken to ensure that, students in Universities have the access to the resources  which are not available in the library  by providing them with, links to the external sources information through the university’s  Internet, as well as conducting interlibrary loans.  Chipana, (2018) has argued that, the provision of wide variety of information sources, users of libraries are exposed to different information with their respective values. They also give users the opportunity to learn and continue learning throughout their lives. In view of this, learners or students improve their level of education when they have access to the relevant and current information. Effective provision of library services in universities also provides educators with access to relevant curriculum information and professional development materials within and outside the educational system.  Through effective provision of library services in either private or government universities provides opportunities to cooperatively plan, implement, and evaluate learning programs which integrate library resources and technologies 

2.6 Utilization of the Library Resources
University libraries are the places where all higher learning institutions students, researchers and intellectuals have to visit. However, library is only relevant when it is equipped with the most relevant resources, and users have the access to the resources and use them in their learning, research and consultancies. Aladeniyi (2018) has stated that, library holdings over the years have varieties of library resources that are used by library users effectively. Samantaray (2014) stated that, in any means the Librarians are responsible for gathering, selecting, organizing, disseminating and preserving recorded knowledge and make information available in all forms and are used effectively. Lee,S.H. (2002) investigated the use of the Internet and e-resources among graduate students at a Nigerian private university and found out that students frequently accessed the Internet and share at no cost e-resources from Google and Wiki and e-databases such as JSTOR.  This helps the users to effectively use the resources since they can access them easily when needed.

Acheaw (2004) conducted research on the effective use of library resources to business students of Koforidua polytechnic, and found that, 58.6% of the students use resources, 31.4% had difficulties in retrieving resources, 8.0% of the respondents read lecture notes, and 2.0% do not use the library resources because they depend solely on lectures notes.  For this case, there is a need for information literacy course to be included in the curriculum of the institution that would expose students to the library resources as well as help the students to develop interest in using libraries. Olajide&Adio (2017) examined the effective utilization of University library resources by under-graduate students at the Federal University Oye-Ekiti, Nigeria. They found out that library resource like abstracts, indexes, yearbooks, and atlas were neither satisfactory nor readily available for use. Shortage of library resources reduced the frequencies of user that visited libraries. When developing library collection, librarians should involve the main users in selection process to ensure that, the required resources are required to meet the needs of the users. This will attract users to use library since they would be aware of what is available in the library.
2.7 Needs and Importance of Library resources
Library resources, printed or electronic are very essential in promoting education in the higher learning institutions. Ololube (2015) states that, libraries are viewed as an important component of education in which without the library no meaningful educational efforts can be carried out.  Agboola&Bamigboye (2011) agreed that the need for good libraries in higher learning institutions has to be emphasized, as the quality of any education depends on the library, not the library as a magnificent building but the use of it. It is therefore important to know that, libraries serving academic communities must have the broadest possible collections of library resources and other essential materials, necessary for satisfying the needs of the users for promoting quality education in universities and other educational institutions.  Ojedomkun (2007) argued that, education is considered to be the imparting and acquiring of knowledge through teaching and learning, especially at a school or similar institution.

In view of this, library resources are very essential in imparting knowledge and skills to students in the private and government universities, as well as in informal education system so as to promote the reading behavior of children and adults. Library resources also assist the government efforts in providing the illiterate adults in improving their educational standard and technical competence. Ololube (2015) has argued that, libraries serve as information system to allow one to explore parameter of his topic, promote functional literacy and education for individuals outside the formal school system.
2.8 Contribution of libraries to quality education
Education is the process of acquiring knowledge and skills which goes with the change of behavior. Education cannot exist alone in the absence of library and library has no meaning if it cannot impart education (Agboola&Bamigboye, 2011). Library plays big roles in promoting quality education in the universities and the community at large. Yang (2011) stated that, libraries stimulate students’ initiatives, innovation and arouses their common sense and makes students accept education voluntarily. In view of this, it is emphasised that, the university management and librarians in general should create a good environment in the library, for example, create human service facilities, good building design, environment layout to improve students’ reading interests and efficiency.  Yang (2011) states that, inspires students’ minds, influence students’ morals, and promotes the improvement of students’ personalities, wills, and qualities, creates a favourable harmonious school yard for quality education.

Libraries in Universities also provide quality information materials that provide quality education to students and lecturers, which results into promoting quality education in universities. Meanwhile Yang (2011) argued that, libraries do a good job in consultation and guidance, helping readers retrieve the right information materials in shortest time, directing students in reading for the sake of saving time and improving self cultural quality. In a view of this, there is a need for improving the quality of librarians, to cope with technological changes. Therefore Librarians’ education and knowledge need to be improved for the provision of quality and relevant library material to students for promoting quality education.  According to Yang (2011), consultation of libraries helps teachers and students update their knowledge and understand the newest trends inside and outside. The libraries in private universities help students make best use of libraries to obtain and enlarge knowledge fields.

This improves students’ comprehensive quality by rich library resources. Libraries should continue to expand the service scope, for example, publicize the most latest scientific intelligence and information, report on hot news, and introduce different topics during different periods. This can make reasonable use resources, attract students to join in, stimulate students to think and explore, training the interests in learning and the development of intelligence together (ibid). The use of libraries promotes the education of youth and makes them engage in production and perform entrepreneurship activities. Dang (2016) viewed libraries as the catalyst in reducing unemployment among youths and increase the number of literates particularly in Africa through creating awareness of the entrepreneurship opportunities in the library of which many are un-aware of.  In addition, teachers use school libraries to access information needed to develop and support their classroom instructions.  Libraries also promote education to youth through providing information that is useful for students after completion of schools. Mahwasane (2017) has stated that, some libraries offer programs for groups at risk for education-related problems. In a view of this, adolescents are facing problems which most of them are caused by lack of education on a given problem. Adolescents have been targeted because lack of education has been associated with other problems including crime, pregnancy, unemployment, drug and alcohol abuse as well as, school failure.

2.9 Challenges of Accessing Library Resources in Universities.

Users of libraries in universities face various challenges when accessing library services. Studies done by Sambo (2018) on the challenges that face users in accessing library resources show that, some library collections have outdated resources. This is because many libraries in least developed countries are facing challenges such as; shortage of fund to purchase new resources, and poor involvement of librarians in preparation of library budgets and poor arrangement of books on shelves. These make students unable to locate resources in the Libraries (Suleiman, 2018). Aladeniyi and Owokole (2018) reported in their study that, factors such as; unavailability of resources, power failure and disorganized materials as the major challenges that are facing users of the library services. Unavailability of resources was marked as a big challenge among them, and most universities in least developed countries face this problem. The main cause has been noted as the poor allocation of the budget by the parent organizations to many libraries.
The allocated funds do not satisfy the needs of the libraries and users in general. Misuse of the funds allocated to the libraries according to Mutani (2016) is another challenge, as the allocated funds for libraries are allocated to solve other issues rather than purchase library resources for users. Mamo&Amidu (2016) have explained that lack of current library resources hinder effective use of library resources. Current library resources are important for attracting students to use library resources. When selecting library materials for collection development, librarians have to involve users of the resources. Qayyum (2017) conducted research on the problems and issues that face students while using libraries in University of Punjab, and found out that, the physical environment of the library such as conducive reading environment attracted students to use libraries in Universities. Qayyum(2017)  added that, up to date and relevant resources, good browsing facilities, computer and electronic equipment facilities and provision of accurate answers, and keeping users informed about the new services  attract  students in universities to use the library resources. Selecting the outdated materials, may lead to poor use of library materials by students.

Due to rapid technological changes globally, library users also need the latest library resources to cope with such changes. Sambo (2018) states that non-involvement of lecturers in book selection, few up-to-date materials, and users not informed of new arrivals, poor library instruction, unavailability of automatic generator to power sockets and inadequate library staffs are factors that hinder use of library materials by lecturers. Fagbola, etc. Al (2011) identified the inadequate operational human resources, library staff apathy towards work, poor funding, poor/unreliable public power supply and lack of maintenance culture as challenges of using library materials in learning institutions. The library’s poor reputation can also lead to poor use of the library resources. Nzivo (2012) in the study on user perception on library services and library resources in Kenyan Public Libraries states that, library services and library resources are very positively perceived by most respondents, due to its reputations For instance the library may have relevant and current resources for users, but because of its bad reputation, users may not have accesses and use the available resources in that library, hence poor use of the resources.
2.10 Measures for promoting the use of libraries.
Education and library are two inseparable indivisible concepts, both being fundamentally and synchronically related to and co-exist with each other and ne cannot be separated from the other (Mkude, 2003). For promoting education in higher learning institutions, library user education must be conducted to students to make them understand the importance of library services to their studies. They have to be taught on searching of materials using different search techniques. This should be done from the primary and secondary schools and in college and university education to impart students with information searching skills.  Funner (20006) has argued that the print and electronic resources are vital and delicate. The ways in which they are handled can affect the life span of the library resources contained in them. The library resources must be preserved and conserved for future use. This promotes the use of the resources by the students in universities since; the maintenances of the library resources make them available in good condition.

Clayton (2006) has emphasized that, librarians in universities whether government or private should have collaborative efforts to promote the value of information literacy, and help create opportunities for students to evaluate the quality of the information they obtain. This promotes the quality of education in their universities. The students also have to be equipped with knowledge of evaluating information, in order to be able to judge the quality and accuracy of what they do found.  Lampety (2011) has argued that, university libraries need to be well-funded to provide the relevant library resources and services needed for the realization of the university’s corporate objectives. Librarians also should design a library Bulletin which contains the latest acquisition titles, library news and feature articles, to make the students be aware of what is available in the libraries.

2.11 Research Gap
The foregoing literature reveals that, the use of library resources is crucial in learning environment. However, most of the researchers put their eyes on the use of library resources in general and leave aside the study on the use of library resources in Tanzanian private universities to see how resources are being used for promoting quality education.

Basing on the reviewed literature, there is a Gap that needed to be addressed, thus, made the researcher to make a study on the Use of Library Resources for promoting the quality of education in Tanzanian private universities.
CHAPTER THREE
3.0 RESEARCH METHODOLOGY

3.1 Introduction

Research methodology is the description of the methods to be used in carrying out the study. This section present the research design, area of study, target population, sample size, sampling technique, data collection methods, data quality control, instruments, data analysis, data processing, issues of validity and reliability, and ethical considerations.

3.2 Research Design
Research design is a logical and systematic plan prepared for directing a research study (Kothari, 2015).The researcher used both quantitative and qualitative research approach in conducting this study. The researcher used Quantitative approach in order to help in measuring, frequencies and percentages in analyzing data collected from the students through the questionnaires.  Qualitative research is the systematic inquiry into social phenomena in natural settings and it includes seeking information on how people experience aspects of their lives, how individuals and/or groups behave, how organizations function, and how interactions shape relationships (Teherani, 2015). The researcher examined why events occur, what happens, and what those events mean to the participants being studied. In this study the qualitative method was used in analysing the data collected from Librarians and Heads of the Library departments through the interview.
3.3 Area of study
The study was restricted to Dar es Salaam Region in Kinondoni and Ubungo Districts. The choice of Dar es Salaam region was based on the following reasons; first it is a region in Tanzania with more Private Universities compared to other Regions; and secondly the choice of the two Universities libraries was made based on their long time of establishment and operations. They are well equipped in terms of library resources including staffing. Cost was another factor whereby it was considered since libraries have the same settings; therefore it would have not been wise and cost effective to go for libraries far from Dar es Salaam.
3.4 Population and Sample
According to Rose (2016) a study population refers to individuals that have one or more characteristics in common that are of interest to the researcher. The target population for this study included all librarian and students from Tumaini University Dar es salaam College and St. Joseph University in Tanzania, which according to their management; Tumaini had more than 2700 students and librarian and St. Joseph, 1000 people that made a population of about 3700 people where, 2, 634 were Males and 1,066 were Females (Research findings, 20 20).
3.5 Sampling Procedures and Sample size
3.5.1 Sample size
Sample size depends largely on the degree to which the sample approximates the qualities and characteristics of the overall population. Leedy, (2016) suggests three factors to consider when deciding on the sample size. These are: the degree of precision required the variability of the population and methods of sampling.  A sample to be drawn which must reflect the characteristics of the population. It is advised to have as large sample as possible, because it increases the possibility of analysis and decrease error (Kothari, 2015). Som (1996) states that, the large sample size n is that sample which is greater than 30 (n≥30) and that, if the sample size n is less than 30 (n<30), it is known as a small sample. In this study the Researcher chose 320 persons, from the target population, in which 160 people were selected from each University, where 4 people were librarians and 156 people were students. The total of 320, were involved in the study.
Mathematically the sample sizes were attained as follows:
(a)
Tumaini University Dar es salaam College (N=160)

Table 3.1: Tumaini University Dar es Salaam College Sample 

	Category
	Frequency
	Percentage 

	The Director of the Library, Acquisition librarian and Circulation librarian
	4
	2.5

	Students
	156
	97.5

	Total
	160
	100


(b) St. Joseph University of Tanzania (N=160)

Table 3. 2: St. Joseph University of Tanzania Sample size

	Category
	Frequency
	Percentage

	The Director of the Library, Acquisition librarian and Circulation librarian
	4
	2.5

	Students
	156
	97.5

	Total
	160
	100


3.5.2 Sampling procedures

According to Kothari (2015), sampling procedure is defined as the process of selecting some part of the aggregate of the totality based on which a judgment or inference about .the aggregate or totality is made. It is a process of selecting a group of people, events, behavior, or other elements with which to conduct a study.  It also sample frame is available the investigator is advised to use probability sampling techniques such as; simple, stratified and cluster random sampling techniques. Since the sample frame was not available, at first purposeful sampling which is non-probabilistic was used to select the Heads of the Library; Acquisition and Circulation librarians. The technical was ideal with the nature of the study because it allows for variation and enables choices to be made relative to research situation.  Secondly, the researcher employed simple random sampling in selecting students, since every student had an equal chance to be selected and they were main users of the libraries.

3.6 Data Collection Instruments

The researcher collected data from primary and secondary sources to accomplish this study. For primary sources of information, the research used questionnaire and interview tools in collecting data.
3.6.1 Questionnaire Instrument
This was used to collect quantitative data from students. Questionnaire refers to a formal set of questions designed to gather information from the respondents to accomplish the goals of a research project (Gray & Grove, 2020). Questionnaires were administered to the student respondents in order to gather the primary data/information on the use of libraries resources for promoting quality education in Tanzanian private Universities. Relevant structured and unstructured questions were constructed to solicit the desired information from the respondents. This instrument was chosen on the basis that, it was more time saving since many respondents could be reached at the short time. Respondents were asked to fill in the questionnaires. However because of the responsibilities and lack of time, some respondents were allowed to complete them at their own time and the researcher communicated with respondents through their contacts for questionnaire collection within seven days.

3.6.2 Interview Instrument
Interview is the verbal conversation between two or more people on a given phenomenon. It intends to get others ideas, opinions and suggestions and to understand their attitude toward the perspective issue Kothari (2015) defined Interview as the exchange of views between two persons on a given subject of interest. Amin (2005) started that, the interview is very useful, as it helps the interviewer to collect information from the respondents who do not able to read or write. It also makes easy to collect information from the physical environment.  Koneru (2008) asserted that, although the interview has a number of advantages it has also disadvantages, such as difficult in data analysis, time consuming when analyzing data, as well as less reliability. This is because data collected are unique due to the specific individual involvement. In this research therefore, the researcher used both structured and unstructured questions. The aim was to collect additional information, mainly qualitative information from librarians. The interviewees were given the opportunities to talk freely about the issue related to the study, since the researcher was intended to get more clarifications from the interviewee.
3.7 Validity of the Instruments
Validity of the instrument is when the instrument measures what it was intended to measure (Amin, 2005).Before using prepared instruments; the researcher conducted a pilot study for testing questionnares. The pilot was carried out with a small group of ten (10) students from the selected Universities who volunteered to fill the questionnares. Nine (09) respondents responded correctly to the instruments, such a pilot study brought to the light that the questionnaires were valid.

3.8 Reliability of the Instruments
The reliability of an instrument is the degree of consistency in which the research instrument measures the attribute it is supposed to measure (Gregson, 2008). The reliability test depicts the consistency degree of the data collected.  The less variation and instrument produces in repeated measurements of an attribute, the higher its reliability. In this study, the test was repeated to the same sample of ten respondents on two occasions.
3.9 Data analysis.

Data analysis is computation of certain measures along with searching for patterns of relationship that exist among data grouping (Kothari.2015).The data were analysed both qualitatively and quantitatively by using the software namely: Statistical Package for Social Sciences (SPSS). Data analysis was done based on the information collected from the study; and was presented in the percentages, and tables and charts. The open -end questions were analysed by using content analysis. According to Kothari (2015), content analysis is the systematic, objective, quantitative, analysis of the occurrences of words, phrases, and concepts to analyse the expressed content that is inferences of communication.

3.10 Ethical Issues

Before the data collection and survey, the researcher informed the respondents about the purpose of the study. Respondents were assured on the confidentiality of the information that they would provide to the researcher. The research assured the respondents that, the information collected would be used for academic purposes only, and not otherwise.  Similarly, the Tumaini University Dar es salaam College and, St. Joseph University in Tanzania being used for the case study were needed to give permission for access to archival materials and documents useful to the study. The Universities were assured that, findings could be used appropriately
CHAPTER FOUR
4.0 PRESENTATION AND DISCUSSION OF RESEARCH FINDINGS
4.1 Introduction

The purpose of this study was to assess the use of library resources in private universities for promoting quality education in Tanzania, with references to the Tumaini University Dar es salaam College, and St. Joseph University of Tanzania Libraries. The study sought to achieve four objectives which aimed to assess the awareness of students in using library resources, the extent of utilization of library resources by the students, the benefits of library resources to students as well as the problems militating the students against the use of library resources.The data for this study was collected using the questionnaire, and interview. The results from the study are presented below.
4.2 Respondents Profile

Respondents for the study were in two categories; Heads of the Library Departments, and Students.  The sample was composed of 312 Students, and 08 Heads of library Departments from two selected universities. The study collected data from the sample groups using questionnaire, and interview methods.

Table 4. 1:
Respondents Profile N=320

	Category
	Frequency
	Percentage 

	Heads of Library Departments
	8
	2.5

	Students
	312
	97.5

	Total
	320
	100


Source: Field Data, 2020
4.3 Response Rate

The study had a sample of 320 respondents who were selected among the Heads of Library Departments and students pursuing different courses, from two universities namely: Tumaini University Dar es salaam College and St. Joseph University of Tanzania Libraries. The study collected the data from the sample groups using questionnaire, and interview methods. All respondents completed and returned the questionnaire on time. Therefore, there was a 100% response rate from the participants. The findings are presented in Table 4.2
Table 4.2: Response Rate N=320
	Response
	Frequency
	Percentage

	Returned Questionnaires
	312
	98

	Not Returned questionnaires
	08
	2.

	Total
	320
	100


Source: Field Data, 2020

4.3.1 Demographic Information of the Study Sample
The study sought the demographic information from the respondents looking for gander, age and level of education. It involved 312 students and 8 Heads of the Library departments. Students and Heads of Library were drawn from different faculties and departments including, acquisition, Reference, Technical and readers Sections .This was important in understanding the background and the needs of the respondents. The distribution of the respondents from each library also enabled the researcher to have comparison between the findings obtained from the two universities.
4.3.2 Age of the respondents

The research collected information on the age of respondents The findings show that, 45 (14.1%) students respondents were aged below 20 years, and 267 (83.4%) of students respondents were aged below 30 years. 
Table 4.3: The age distribution of the Students (N=312)
	Age
	Frequency
	Percentage 

	11-20
	45
	14

	21-30
	267
	83

	Total
	320
	100


Source: Field data, 2020
On the other hand, Five Heads of Library Departments interviewed were aged below 40 and three Librarian respondents were aged below 50 years.
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Figure 4.1: The age distribution of the Librarian respondents N=8
Source: Field data, 2020
4.3.3 Education Level of librarians
In order to identify the relations between the services provided by the librarians, and their level of education, information on the qualifications and the skills of the librarian’s professionals was important. Librarians were asked to provide information on their level of education.  The findings revealed that, diploma holder librarian respondents were the leading category of all librarians’ respondents, followed by the Bachelor Degree holders and Master’s Degree respectively. One Librarian was the Certificate holder. Out of this, it was found that, the maximum qualification for librarian respondents was the master Degree.
The findings showed that the level of education of the Librarians was adequate in helping students to use library resources in their studies and promoting the quality of education in their Universities. The Librarians must have qualifications that, helps them in performing library functions. Konsta (2008) asserted that, the modern librarian should be a professional that possesses standards and values that function effectively and smoothly in a technological  environment.
4.3.4 Positions held by Librarian Respondents

The Information on the positions of the librarian was collected by the researcher through the Interview. This was important when one considers that, the position of any professional demine the nature of responsibilities performed by the professional.

Out of Eight respondents who responded to research interview; two librarians were senior librarians, three librarians were Library Officers and three respondents were library assistants.
The findings found that, there were different qualifications and positions held by the librarians. Different positions enabled librarians to perform different activities and achieve the defined organizational goals such as recognition of information needs, manage users, as well as encourage librarians with different skills to work in the same team. Konsta(2008) argued that, librarian with skills will create organizational  information management systems, use the techniques of  Information Architect,  manage access in digital documents and will  support  every  possible  learning procedure
4.3.5 Gender

The researcher collected information of the gender. The result showed that, the female respondents were 282 (88.1%) and Male 38 (11.9%) 
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Figure 3.2: The gender distribution of respondents (N=320)
Source: Field Data, 2020
4.3.6 Work Experience of Librarians
The researcher wanted to know the experience of Librarians staff in relation to the provision of library services and usage of library resources for promoting quality of education in Tanzanian   private universities. The findings showed that, most of the librarians interviewed had more than ten years working experiences in providing library services.  It was found that; three respondents out of eight had working experience between one to ten years. Also three librarian respondents were having experience of working between eleven to twenty years. On the other hand, one librarian had 16 years of experience while one had 21 years of work experience.   Basing on the findings above, four library staff respondents had more than ten years’ experience in providing library service to the students and other users of the library. This situation can lead to the promotion of quality of education to the Tanzanian private Universities
Work experience is very crucial in any working place, as it makes easy in performing different activities, and it has a positive effect on employment outcomes for employees. Brennan (2002) started that, work experience related  to study appears  to have a positive impact on most aspects of employment activity.
4.4 Awareness of the students in using Library resources

The first objective of this study was to assess the level of students’ awareness of available library resources for promoting quality of education in Tanzanian private universities; Respondents were asked different sets of questions to assist in the assessment of the objective.  Their responses are summarized below.
4.4.1 Reasons for Using Library Resources

The study findings showed that, the use of Library resources in universities in Tanzania was geared to improve the knowledge of the users of library resources. 302(97%) respondents stated that, they used library resources for increasing their knowledge. 6(2%); they use library resources for references and performing their assignments, and 4 (1.3%) of respondents did not respond to the question. The findings revealed that, library resources were used for improving the knowledge of the users, which resulted into improving their quality of education and quality of education provided by the involved selection techniques to be used in selection process. It is emphasized that, if Tanzanian private universities in general.  The findings further revealed that all the interviewed respondents including the heads of library departments stated that the use of library resources increased the knowledge of the students, and simplified the work of lecturers in providing quality education to students.

4.4.2 Availability of Library Resources
The researcher collected the information on the availability of library resources in the university libraries. The questions were provided to the students, and librarian’s respondents, with the intention of finding out the availability of library resources in universities for promoting quality of education in Tanzanian private universities.All respondents reported that they were aware of the availability of the library resources in their libraries. Among the resources mentioned were; books, newspapers and globes. The respondents also mentioned internet as the other resources available in their libraries. However the respondents reported that, the internet connection was not reliable.The total of 312 students (97.5%), and all library staff members admitted that their libraries had adequate resources in their libraries.

The interview revealed that, books were many in numbers compared to the other library resources. Eight (100%) of the interviewed respondents said that books were available in their libraries. The study revealed that, books were more than other reading materials such as; journals and other periodicals, and students were depending much on the books in their learning. However, to have a wide range of knowledge, students have to consult different types of learning resources. In this part, 304(95%) respondents mentioned books, 10 (3.1%) Newspaper and 2 (0.6%) magazines. Also 2 (0.6%) mentioned Globes, and 2(0.6%) not responded to the questionnaire. On the other hand, Audiocassettes, video player, and Audio Visual materials were not mentioned.
Table 4.4 Availability of materials in the library (N=320)

	Response
	Frequency
	Percentage

	Books
	304
	95

	News papers
	10
	3.2

	Magazines 
	2
	0.6

	Maps 
	2
	0.6

	Globs
	2
	0.6

	Audiocassettes
	-
	-

	Video Players
	-
	

	Audio visual materials
	-
	

	Total
	320
	100


Source: Field Data, 2020
4.5 Use of Library Resources

The second objective of this study aimed at finding out the extent to which the utilization of library resources by the students for promoting quality of education in Tanzanian private universities was done. The researcher sought to find out whether respondents were using library resources. The question was directed to students, and librarians. Their responses are summarized below:
4.5.1 Printed Materials

The study revealed that, printed materials were effectively used by students. The study showed that, all 312 (100%) students’ respondents effectively used library resources. The librarian respondents also stated that, students were using library materials available in the library. “…..the library is open to our users from Monday to Saturday; users are reading books in the library or borrow books for home reading. They use Identity cards to borrow books from special reserve for three hours and general circulation textbooks for 14 Days.”

4.5.2 Electronic Resources

The findings showed that majority of respondents used computers connected to internet in the library in searching materials. Others or 290 (93%) used computers in the library and 22 (7%) of students used their cellphones. The findings also revealed that, the   universities were subscribing to electronic resources from the Consortium of Tanzania University and Research Libraries, where students and other users were using the University Websites to access and use electronic resources. On the other hand, findings showed that, the universities were had WiFi in their libraries, which helped users to search electronic Journals and Books.
4.5.3 Library use Training

The respondents were asked to give information on the training provides by institutions in library use. The findings revealed that, 271 (40.6%) respondents were given trainings on the use of library materials, 37 (59.4%) reported to not get training, and 4(%) did not respond to the question.
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Figure 4.3: Training in Library use (N=312)
Source: Field Data, 2020
The findings revealed that, 271 (86.85%) respondents were given training on the use of library resources.  The study further showed that, students were given orientation during the university orientation in different departments. Students were oriented on how to locate library resources, as well as the rules and regulations of the libraries.

User of the libraries must have library orientation to enable them to get familiarity with the library environments. This helps users to locate materials, fallow library rules and regulations, and make use of library materials effectively, as well as improving the quality of the education provided by the respective university and the nation in general. On the other hand, 37(11.85 %) of the students reported to not get training on the use of the Library, and 4(1.3%) did not respond to the question.  On the other hand, the librarian respondents reported that, students were given orientation, and they went further by reporting that, students were given user education during searching resources in the library. This was done to the students who failed to get orientation during the university orientation weeks.

4.5.4 Selection of library resources
Selection of library resources is the very crucial function in any library. Selection need to reflect the needs of the parent organization and users’ needs at large. Librarians have no mandate to make selections of reading materials, since they are not the main users of them, but when it happen the library to have one copy of a book, librarian can recommend the addition of other copies to be involved during the selection process. In any institution selection of materials starts from the individual level to the department level. However, the selection of reading materials to acquire depends on the several factors, including the library budget available. The researcher used interview to collected information on the selection of library resources from the selected university libraries.
During the Interview, three respondents reported that, selection was done considering the course curricular, user request and lecturers comments. Two respondents said that, selection was done from the list recommended by the management. On the other hand, one respondent reported that, the selection was done through online catalogues. According to the librarians this was done to meet the needs of lectures, students, and other users who develop the list of books to purchase. “…the users collect their request to the Academic Departments, but the request from the students are collected to the librarians, for compilation of lists from the Academic Departments and that from the students” However, two respondents did not respond to the interview, with excuse that, they were not performing selection activities. 
Selection of library materials is important in collection development and that meeting the needs of users. Librarians are advised to involve lecturers, researchers and other users of libraries when selecting library resources. Munro(2013) argued that ,selection is the  part of the role of the subject librarian is the selection of material for the library’s collection, which  requires  them  to  have  a  knowledge  of  current  publications, book vendors and approval plans, to balance needs and wants with the budget, to assess of the collection, and to communicate with faculties, academics and other library stakeholders.

4.5.5 Acquiring of Library Resources

The study was interested to know how the acquisition of library resources was done by librarians. Respondents were asked to explain on how they acquire the library resources for the users. Six Librarian respondents reported that, they were acquiring library resources through purchasing, donation and gift and two respondents reported to acquire library resources through donation  Acquisition of library resources is very crucial in any Academic institutions. Provision of current information which supports the curriculum of the parent institution is as a result of selection and acquisition in the academic libraries. Harrods (2000) defined acquisition as a process of obtaining books and other items for the library that, carried out through purchase, gift, exchange and legal deposit.  However, in acquiring the library resources for the institutions, the librarians have to consider the aims and objectives of the Institutions, the number of departments, subject areas, as well as the nature of materials required in terms of book and non-book.
4.5.6 Time used in using Library

The research collected information on the time taken by students in using library services. The students’ responses were as follows: 212 (68%) students’ respondents used the library in 30 minutes, 50 (16%) use the library for less than 30 minutes, and 28 (9%) use the library for 60 minutes and 22 (7 %) use a library resources for more than 60 minutes. Findings are shown in Table 4.12
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Figure 4.4: Time used in using Library (=312)
Source: Field Data, 2020
The study revealed that, 212(68%) use library for 30 minutes. This is a short time for student to use a library. User of library needs a time to search and use material for better understanding. Some of the respondents provided the reasons for using a library with a short time as the opening hours that during open hours students are normally attending the classes. The researcher also observed the situation when visited the libraries. This situation is almost in many learning institutions, for instance from 08:00 am the classes started in some institutions, and at the same time the libraries open, so students can not visit the library at the same time attend the classes. The other reason reported by the respondents was irrelevance of materials. 50 (16%) reported to use library for less than 30 minutes. This is a short time for student to use a library. Students need a time to ensure that, they get what they need for improving their knowledge. 28 (9%) reported to use library for 60 minutes, and 22 (9%) for more than 60 minutes.

All Librarian respondents reported that, the problem of short time was existing. Students were using libraries during break time, and after classes. After classes few students’ remains in library, and most of them leave the university early were living far from the universities as a result they left the university early to look for transport to their homes and hostels. 

4.6 Needs and Importance of Library resources
The third objective of this study was to find out the benefits of library resources to the students in Private universities  The findings showed that the use of library resources such as; books, journals, newspapers, research projects, conference proceedings, government publications, thesis and dissertations, are improving knowledge to students and users of libraries in general. On the other hand, librarians agreed that, library resources were also helping them in gaining knowledge and skills in performing their daily activities such as; protecting library resources from destruction and theft.
4.7 Challenges of Using Library Resources in Universities.
This part addressed the fourth objective regarding the problems militating against the use of library resources by students of private universities in promoting Education in Tanzania. Information on the challenges or problems hinders students in using library resources were collect by the researcher.This aimed to find out the extent to which, students were affected by those challenges.  A total of 102  (31.8%) reported  shortage of time in using library, 56 ( 17.5%  ) noted  inadequacy of reading materials,50(15.6%) reported to not having challenges,43(13.4%) borrowing conditions, 23(7.1%) poor Internet connection, and 21(6.5%)  reported on opening and closing hours of library  during the Weekends,. Lack of assistance from librarians was pointed out by 10(3.1%), 8(2.5%) respondents noted poor library budget and lack of funds for the operations of library services.  5 (1.6%) mentioned outdated books while the remaining 2(0.6%) did not respond to the question, as shown in the Table 4.6.
Table 4.5: Problems in using a library (N=312)
	Response
	Frequency
	Percentage

	Shortage of time
	102
	31.8

	Inadequate reading materials
	56
	17.5

	No Challenges
	50
	15.6

	Poor borrowing conditions
	43
	13.4

	Poor internet connection
	23
	7.1

	Open and closing hours  during the Weekends,
	21
	6.5

	Lack of assistance from librarians
	10
	3.1

	Inadequate library Budget
	8
	2.5

	Outdated books
	5
	1.6

	Not responded 
	2
	0.6

	Total
	
	100


Source: Field Data, 2020

With reference to the Table no 4.5, respondents reported shortage of time as the major problem that they were facing. This was also observed by the researcher when visited the libraries. The eight Librarians reported on the same problem.
The respondents also reported on the inadequacy of reading materials as another problem hinders students to use reading materials. The reasons were the budget limit to purchase resources which lead to the acquisition of few reading materials. The budget has been the problems in many institutions, especially in least countries. This is caused by either poor planning of the librarians who are responsible for planning for the libraries or miss allocations of funds that made by the parent institutions.  Sambo, (2018) in the literature review stated that, poor involvement of librarians in preparation of library budgets leads to the budget limit for the most libraries in least countries. On the other hand, 56 (17.5%) reported that, reading materials were not enough as some titles were had only one copy. This led the students not to have it on time when the copy has borrowed by other users.  8(2.5%) of the respondents reported that, the scarcity of library resources was caused by the inadequacy of the library budgets. It was reported that, the budget allocated for library did meet the needs of the library to buy the resources.

This problem was also noted by the researcher. This problem could hinder the promotion of quality education in private universities, since quality education goes with the availability of relevant, current and reliable library resources, for imparting knowledge and skills to students in general. 23(7.1%) of the respondents reported on the poor internet connection in the library. The problem also was connected to the small number of the computers in the library which lead them to use their cellphones to search materials.  The respondents also reported on the poor assistance from the librarians when searching materials, 10(3.1) of respondents asserted that, they were not getting assistance from their librarians during searching information.  However, majority reported to get assistance from the librarians during their searching materials from the libraries.  Opening and closing hours of libraries on weekends and outdated materials in the libraries were also reported by the respondents as the challenges facing them.

In this part, 21 (6.5%) of respondents reported that, the hours that the libraries opened and closed were not friendly for them. They went further by suggesting that, opening hours should be as that of working days to make them do their assignment during weekends. On the other hand, 5(1.6) respondents reported on the outdated of some materials available in the libraries. Latest and current materials are very crucial in the Library to enable users cope with changes since things are changing due to rapid changes of science and technology. The Budgets for libraries should be increased to enable the purchase of the current books and other library resources. Also, Librarians must be involved during the budget planning process. This will enable them to budget according to the needs of the library and the users in general.
4.8 Measures for promoting the use of libraries.

Respondents were also asked to provide information on the measures for promoting use of library in the private universities for promoting education. The Librarian respondents were interviewed, where three respondents asserted that users must be given enough time to use library resources to enable them gain knowledge and skills required for promoting quality education. The respondents proposed that, at least two hours should be increased on Saturday to enable students to use libraries effectively. 
One respondent gave the suggestion that, there should be adequate internet to enable them to have access to the resources that were available and not available in their collections. Respondent went further by suggesting that, university libraries should provide a good number of relevant and current resources to students for promoting quality education.  Two librarian respondents suggested conducive environment for users/students as the means of ensuring the quality education for students in promoting education.  On the other hand, two respondents suggested that, librarians have to market the available resources in the library so at to attract students to visit and use libraries. Strengthening the collection and improve the online services were reported as the best ways of promoting the use of library by the students in promoting quality education in private universities.
Generally it is recommended that, creation of conducive environment, and marketing of resources and strengthening collections, training students on the use of library resources, have to be taken into consideration to promote the use of o libraries in universities, for promoting quality of education in Tanzanian Private 

Universities

CHAPTER FIVE
5.0 SUMMARY OF KEY RESEARCH FINDINGS, CONCLUSION AND RECOMMENDATIONS
5.1 Introduction
The motive of the study was to assess the Use of Library Resources for Promoting Quality of Education in Tanzanian Private Universities. The specific objectives of the study were to find out; the level of students’ awareness of available library resources, the extent to which students use library resources, the benefits of library resources to the students, and identify the problems militating against the use of library resources by students at Tumaini University College and St. Joseph University Libraries in Tanzania. Purposeful and simple random sampling procedures were used in selecting a sample of the study. The primary and secondary data were collected for the study, and analysed using the SPSS software.
5.2 Summary of the Key Results
The findings revealed that, the students and other users of libraries in private universities were using library resources in moderate range. However, the findings indicated shortage of time, inadequate library resources, inadequate library budget, unreliable power supply, out dated materials, and poor connection of the internet as the problems that hindering the user in using libraries.  It was also reported that, acquisition which is the means of collection development was seriously affected by inadequate budget.
The findings showed that, students and other users of library materials were aware of the available materials, as well as the importance of the libraries in their studies.  Moreover, the study found that universities were providing trainings to students on how to use library resources that, during the registration time students were given orientations.
5.3 Conclusion

5.3.1 The Level of students’ awareness of available library resources
The results revealed that, students were aware on the availability of library resources. Students mentioned Books, Newspapers, Magazines, maps and Globs. The resources were used in preparation of notes and references in performing their assignments.
5.3.2 The extent to which students use library resources
The Students were the main users of the library resources, and they were mainly use textbooks, than other reading materials. This is because the Books were big in number, compared to the other library resources available in the libraries. The findings revealed that, students were searching materials such as electronic books, journals, and papers using Computers connected to internet in the library.
5.3.3 The benefits of library resources
The findings revealed that, students knew the importance of the library resources, and the  librarians agreed that, library resources were  helping them in gaining knowledge and skills in  performing their daily activities such as; protecting library resources from destruction and theft.
5.3.4 The problems militating against the use of library resources
Results showed that, problems like shortage of time, inadequate books, outdated materials and inadequate power supplier, and poor internet connexions, affects them when using library materials.  The implication here is that the private Universities should work together with the Librarians and students who are the main users of the library to ensure that reliable and current   libraries resources are available and used in their libraries for promoting quality education in their Universities and the Nation of Tanzania in general.  In doing all these the education will be improved, since academic libraries are the hearts of the universities and academic institutions in general.

5.4 Recommendations
In view of the study findings, the following are recommendations of the study. The referred recommendation are categorized into two categories namely recommendations for action and recommendations for further research.

5.4.1 Recommendations for Action
Libraries should provide training and education programs particularly on use of library resources to their users for promoting the education in their universities or colleges. The proper instructions and orientations should also be provided to librarians to ensure that, they are equipped with the knowledge so as to cope with the   changes of technology. Lack of user training and education programs conducted to the libraries have led to poor use of library resources in the libraries.  The government should supply reliable electrical power to the universities and institutions to ensure that, students and other users of libraries are having access and use of library materials for promotion quality education in Tanzania.  Adequate budgets should be allocated to libraries to support the development of their collections and library staff should be involved in the budget planning processes to enable them to express what are needed in their libraries. Apart from that, library users should be enlightened on the importance of using library resources for promoting quality education. Funds should be available for purchasing books and allied library resources for better provision of quality education.
It is also recommended that, library resources should be fully automated to prevent them from being mutilated and stolen. A full automated material simplifies the provision of the library services to users. Generally, library automation has gained global importance, especially in developing countries such as Tanzania.  Since library rules and regulations help to maintain safe and welcoming environment for reading, learning and other library activities, it is recommended that all libraries should be strengthened and enforce the existing library rules and regulations that are tough enough to discourage offenders to make students and other users to easily access and use library resources.  Library managements should ensure that, internet connection to their libraries is well managed and available to students and other users of the libraries all the time. The internet will help the users to access and use electronic resources which are not available in their collections hence promotion of quality education in their universities.
5.4.2 Suggested Further Research
For further research, the researcher recommends the following:

The envisaged future work associated to this research is to carry out a study on the management of library resources in Universities for promoting the use of libraries in Academic Institutions. There is a need to carry out a study on the management of library resources in order to make effective preservation of library resources in universities.  There is a need to replicate this study after the duration of approximately five years in order to enhance the use of Library resources for promoting quality of education in Tanzania.
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APPENDICES
APPENDIX I: QUESTIONNAIRE FOR STUDENTS

SELF INTRODUCTION LETTER

Dear Sir/ Madam,

My name is Fitina P.Bilonkwa, I am carrying out a research titled “Use   of Library Resources in Private Universities for Promoting Quality Education in Tanzania’’: A case study of   Tumaini University Dar es salaam College, and St. Joseph University in Tanzania  libraries, as part of my Master’s Degree Programme at the Open University of Tanzania. Kindly respond to these questions by ticking or filling in the space provided and return it to the person who gave it to you. Your cooperation and opinion will be highly appreciated.

Information presented in this questionnaire will only be used for the purpose of this study. Individual answers will be kept confidential and will only be used for the purpose of this study.

Thank you in advance for your cooperation and support.

Regards,

Fitina P.Bilonkwa

MLIM, OUT

Fitina2005@yahoo.com
Mobile: +255 767 382 

1.
Name of the University:……………………………………………………….

2.
Name of library user (optional)..………….……………………......................

3.
Age……………………………………………………………………………..

4.
Gender………………………………………………………………………….

5.
Year of Study (i.e. First, second or third)……………………………………...

(i)
Year One ( )

(ii)
Year Two ( )

6.0 Year Three ( )

(v) Year Four ( )

6.
Does your Library have enough resources?

  (i) YES

   (ii) NO

7.
What types of library resources do you have in your Library (i)………………………………………..

(ii)……………………………………….

(iii)……………………………………….

(iv)………………………………………

(v) ………………………………………

8.
Do you use library resources? (Put tick to the correct answer)

(i)
YES

(ii)
 NO
9.
How do you use library resources? 

 (i)
Through borrowing

(ii)
Through Reading or

(iii)
Through watching and hearing Audiovisual

(vi) Mention others……………………………………

    ……………………………………………………..
10.
How is your frequency in using library?

(a)
Everyday/ almost every day (   )

(b)
Two times a week                 (   )

(c)
 One day in a week                (   )

(d)
More than a week                  (   )

(e)
Not use   library                     (   )

11.
Which method do you use in searching library resources?

(i)
 Ask librarians

(ii)
 Visit a Catalogue

(iii)
 Ask a friend 

(iv)
Go straight to the shelves

12. What kind of material do you normally search?

 (i)
Books

(ii)
News papers

(iii)
Maps

(iv)
Globes

(v)
Magazines

(vi)
Audio Visual Cassettes

(vii)
Video players   

(vii) Others (Please mention) them)…………………………………………..…….

13.
Why do search for the above materials………………………………………...

14.
Do you get what you search when you need them?

(i)
Yes

(ii)
No

15
How frequent do you get what you need from your library search

(i)
Always…….

(ii)
Sometimes

(iii)
Never

16.
How long do you spend in the library per day?

(i)
30 minutes

(ii)
60 minutes

(iii)
Less than 30 minute

(iv)
More than 60 minute
17.
Do you able to search library resources from the library?

(i)
YES
(ii)
NO

18.
If NO to Question 17 do you get assistance when searching?

(i)
YES

(ii)
NO

19.
If YES from question 18 who assists you in retrieving resources from the library?

(i)
Lecturers

(ii)
Librarians

(iii)
Students

(iv))
Other people……………….mention them………………………………
20.
Does your library have an internet? (Put tick to the correct answer)

(i)
YES
(ii)
NO

21.
For how long do you use library internet per day?

(e)
30 minutes

(f)
60 minutes

(g)
Less than 30 minute

(h)
More than 60 minute
22.
Do you get training on how to use library?

(i) YES

(ii) NO

23.
Do you get any challenge in using Library resources?

(i) YES

(ii) NO
24.
If YES from question 22 what are those challenges. Mention them:

(i)……………………………………………..
(ii)……………………………………………..
(iii)……………………………………………..
(iv)……………………………………………..
(v)………………………………………………
APPENDIX II: INTERVIEW GUIDE FOR HEADS OF LIBRARY DEPARTMENTS
SELF INTRODUCTION LETTER

Dear Sir/ Madam,

My name is Fitina P.Bilonkwa, I am carrying out a research titled “Use   of Library Resources in Private Universities for Promoting Quality Education in Tanzania’’: A case study of   Tumaini University Dar es salaam College, and St. Joseph University in Tanzania  libraries, as part of my Master’s Degree Programme at the Open University of Tanzania. Kindly respond to these interview instruments. Your cooperation and opinion will be highly appreciated.

Information presented in this interview will only be used for the purpose of this study. Individual answers will be kept confidential and will only be used for the purpose of this study.

Thank you in advance for your cooperation and support.

Regards,

Fitina P.Bilonkwa

MLIM, OUT

Fitina2005@yahoo.com

Mobile: +255 767 382 643

1.
Name of higher learning institution………………………………………........

2.
Name of staff (optional)………..…….………………………….......................

3.
Section/ Office.…………………………………………….………………......

4.
Level of education.……………………………………………………………..

5.
Position held..…………………….…………………………………...............

6.
Year of service in the library...………………...………………………………

7.
Who are your clients…………………………………………………………...

8.
On average how often do  users  use library services?

(a)
Everyday                               (   )

(b)
Two times  a week                 (   )

(c)
once per week                        (   )

(d)
More than a week                  (   )

(e)
Not use                                   (   )

9.
Do they always get what they look for in library?

(i)
Always

(ii)
Sometimes

(i) Never

(ii) Do not know

10.
Do you conduct library orientation to new students?

(i)
Yes

(ii)
No
11.
How well is your library collection?

(i)
Well stocked

(ii)
Moderate

iii)
Poorly stocked
12.
What percent of University budget goes to library…………………………..
13
Do you have reference and text books in your Library?

14.
How do you select the reference and text books for the library?

Explain…………………………………………………………………………
………………………………………………………………………………………...

………………………………………………………………………………………..
15.
How do you acquire library resources?

(a)
By donation

(b)
By purchasing

(c)
Through gift
16.
Do Lectures refer students to library after their sessions?

17.
What is the proportion of book student ratio in the university?
18.
Do the acquired books and other materials sufficient to students

YES

NO

19 
If NO from question 18, what is the reason?

Mention………………………………………………………………………
…………………………………………………………………………………….

……………………………………………………………………………………..

20.
Do students freely use the available text and reference books effectively?

21.
If NO from question 7 what is the problem?

Explain…………………………………………………………………………
……………………………………………………………………………………….

……………………………………………………………………………….

22.
If YES from question 7, how do you rate the use of resources in your library?

    (a)
Excellent (   )

    (b)
Good       (   )

    (c)
Moderate (   )

    (d)
Bad          (   )

23.
Please give your comment for your answer in question (8) above.

……………………………………………………………………………………...……...……………………………………………………………………………………………………………………………………………………………………………..
24.
What is the status of electronic resources in your university?

25.
How do you acquire them?

26.
Do the students know how to retrieve electronic resources?

27.
Do you have enough computers for students to search electronic resourses?

28.
If No What measures do you take to help them search electronic resources?

29.
Do students aware on the importance of using library resources?.

30.
If Yes, explain how…………………………………………………………

………………………………………………………………………………………

……………………………………………………………………………………... 
31.
Do students know how to search library resources in the library?

32.
Do you give orientation to students on using a library?

33.
If Yes explain how you orient them……………………………………………

………………………………………………………………………………………….

………………………………………………………………………………………….

34.
How do students use the available materials? Explain………………………...
……………………………………………………………………………
35.
What problems do students face in using library resources?

Explain…………………………………………………………………………

………………………………………………………………………………….

………………………………………………………………………………….

36.
What do you think are causes of the problems mentioned above?

Mention ………………………………………………………………………..
………………………………………………………………………………….
………………………………………………………………………………….

37.
What do you think are solution to the mentioned problems?

Explain…………………………………………………………………………
………………………………………………………………………………………….
………………………………………………………………………………………….
38.
How do students borrow library materials?

Explain…………………………………………………………………………
39.
For how long do students allowed to stay with the borrowed text books?

40.
Are they allowed to take home the borrowed books?

41.
Do you have any problem when serving students in the library?
42.
If YES mention the problems………………………………………………….
………………………………………………………………………………….………………………………………………………………………………………………….
43.
Do you think the use of library resources by students at your university will promote the quality of education offered by the university?

44.
If Yes, explain how……………………………………………………………

………………………………………………………………………………………….

………………………………………………………………………………………….…………………………………………………………………………………………

45.
Please give your suggestions on the best ways to make the library resources be used effectively

……………………………………………………………………………………..………………………………………………………………………………………..…
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