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ABSTRACT
The assessed the performance of revenue collection system in local government authorities in Chato District, Geita Region. The study was guided by specific objectives including; identifying strategies that are used in revenue collection in Chato district council, the performance of revenue collection methods at Chato district and identify challenges facing Chato district council in its efforts in collecting revenue through revenue collection system. Qualitative research approach was adopted. Unstructured interviews and documentary reviews were also used as research instruments. Also, case study was used as a research design. A sample of 50 respondents used. The findings demonstrated that payment of tax should be fair that everyone should be charged in relation to what he/she gain; also political influence has affected the collection of taxes in local government and other levels. It shows that local the municipal department responsible for revenue collection lack a set of procedure for prompt deposit of revenue as a result it fails to maximize earnings. Again findings show that the respective departmental staffs is not adequately trained in the collection and processing of deposit. The findings generally indicated that revenue officers lack internal controls a situation which has resulted into revenue losses due to theft and fraud committed by employer. 39 participant equals to 78% of the respondents agreed that there was weak administrative capacity to assess taxes and levies, and enforce revenue laws and by-laws there is taxpayer resistance and low tax morale on part of citizen. The study recommends stakeholders to provide adequate education to tax payers and the prospective tax payers.
Keywords: Performance, Revenue Collection, Local Government Chato.
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CHAPTER ONE
INTRODUCTION

1.1 
Introduction
Chapter one presents the background of the study, statement of the problem, objectives of the study, significance of the study, scope of the study and limitations of the study. However, it gives also the conceptual framework and definition of key terms, ethical consideration and organization of the study.
1.2 
Background of the Study
The development of any country depends on the various sources of finance including 
revenue collection. Provision of social-economic services like Water, Education, 
Health, Infrastructure etc., are facilitated due to the availability of enough capital 
sourced from revenue collection. There are different sources of revenue collection as it will be itemized but the system used to collect revenue can contribute to the high or low development of the Local Authorities and the Country at large in the social service delivery. According to Ali, Katera and Fjeldsstard (2018), presents various systems of revenue collection one being computerized revenue collection systems. 
Other systems of revenue collection in Local government and the country at large are Electronic revenue collection whereby under this framework cash is collected at the beginning through trusted partners like authorized banks and their branches. These trusted partners will either issues electronic payment models like e-wallet, scratch card, e-vouched, Smart card or will reload these e-payment modes, against the cash payment. Electronic Revenue Collection System provided provides various electronic methods that enable the government to collect revenue related to the governmental services, customs and taxes. Electronic revenue collection system helps to reduce and eliminate fraud and theft and errors that are usually associated with cash transactions. Apart from that it provides  security  and  confidentiality  for  the  government  by  building  its  own infrastructure instead of using that of the banks or other financial institutes. It also eliminates cash management by providing different ways of payment: e-Wallet, scratch-off cards, e-voucher or bank card resulting in tremendous saving in the cash infrastructure.

However, the revenue collection systems are often inefficient and large amounts of revenues collection are left uncollected, and that which are collected are sometimes inappropriately managed (Ali, Katera and Fjeldstad, 2018). Inefficient of large amount of revenue collection depends on the system used by the particular Local government. Revenue collection systems in the Local Authorities are mainly delivered from different sources depending on the management system of the particular government.  Local authority collection systems vary depending on size of jurisdiction, payment system allowed and the nature of revenues received. 
There is internal revenue system of collection and external sources. Internal revenue sources denotes all incomes from local taxes, rates, development levies, fees, fines and income generating activities which local authorities mobilize from within and outside their jurisdictional arenas. External sources of funds include government transfers, grants and loans (URT, 2017). According to the Local Government Financial Act No. 9 of 1982, URT, (2018) gives mandate to Local government to collect local revenues from their own sources such as property, tax, licenses, permits, fines and penalties, market dues, parking fees, and take financial decisions while complying with financial and accounting regulations 1998 guide of the financial operations and specific decentralization policies, rules and regulations (Alam, 2010).  
The main sources include retailing business such as small and medium shops, Hotels, bars and restaurants, coffee cess, fish licensing fees, Bus stand fees, service levy, guest house levy, Banana fees and forest Charges. These sources form the major part of the recurrent revenue, which is used to finance recurrent expenditure (URT,2017). The other different types of revenues are; income taxes, sales tax, excise duties and miscellaneous taxes. Non-tax revenue covers payments in exchange of goods and services provided by the Government, including Parastatal dividends, royalties, fees, other charges and appropriation in aid. An external source includes foreign aid, loans and development revenue (URT, 2017). So, the Local government through revenue collection system is able to provided different services to its citizens.
In Tanzania, Local Governments Authorities are mandated to collect revenues such as levies, fees, taxes, charges etc. According to regulations of the government the responsibility of revenue collection process from different sources is vested to the Executive Directors of the respective districts and municipal councils who are rendering proper accounts of money collected. However, if it is necessary the Collector of Revenue, may assign this task through appointing other sub collector or agents to do so. By doing so, the Collector of Revenue will make sure that the sub-collectors or agents have got proper instructions and procedures to be followed in discharging their duties. The sub-collectors are responsible to observe the instructions and procedures given (URT, 2017).
According  to  Allan (2008),URT,(2019)  affirm  that  the erson  responsible  in  the  revenue collection depending on the size and structure of a government and local or states law, the official responsible for the revenue collection function could have varying titles and responsibilities. In very small jurisdictions it is likely that finance officer will be responsible for collecting revenues in addition to performing a number of other tasks. In large jurisdictions, revenue collections may be the responsibility of the treasure or tax collector, who will perform the collection function and a few other functions such as investing funds.
In most of the Districts in Tanzania, Chato District Council being one of them 
revenue collection has been collected by using manual or centralized systems of 
revenue collection. The person responsible in this exercise as it has been shown 
before; they have not done this work effectively and efficiently apart from using 
other systems like computerized and electronic revenue collection systems which 
have not been able to provide good social service delivery to its citizens. Ali,Katera and Fjeldsstard (2018) itemized some challenges which can occur due to the use of manual revenue collection. 
Some of the challenges are high costs for collection, frauds, underpayment and leakages in revenue.  Therefore, the researcher assess the revenue collection systems in Local authorities to see which kind of systems used in revenue collection in Chato District to increase the revenue collection as a results high development and easier provisions of other services in the community at large.
1.3 
Statement of the Problem
Survival of Local Government Authority (S.7 (1) of act no. 9 of 1982(The Local Government Finance Acts) depends on Council revenue collected from its sources. Each Authority has provision of sources of revenue and management of funds and resources collected properly to make a sound management of finances in Local Government system in running day to day recurrent and development activities as well as deliverance of social responsibility to its people (URT, 2017).
The importance of improving revenue administration focuses on improving own 
sources collections and administration. 
In many Local Government Authorities (LGA’s), poor tax administration is a key reason for low own source revenue. Continuing problems include poorly managed revenue databases, varied experiences with outstanding revenue collection and limited voluntary taxpayer’s compliances. In most  LGA’s  taxpayer  records  are  not  linked  to  other  databases  and  are  not comprehensive  with  data  on  tax  arrears  often  not  collected.  Manual revenue databases are subject to revisions and lack transparency and consistency of digital databases (URTNAO, 2019/20).
For a successfully revenue collection system the follow three key areas should be taken into consideration: first, is the investment in staff recruitment, training and digitizing and updating databases. Secondly, is to re-instituting internal revenue collection from inefficient and expensive private outsourcing. Thirdly, is the improvement of communication with tax payers and measures to enhance ease of tax payment; the process seeing the tax payers as a client and familiar to LGA’s. To have successfully system the following should be done: Strong political environment led by strong executive Directors with a solid understanding of the revenue collection administration. Also, there should be significant initial Investment of resources with cost effective that could be recouped over time in raising revenue. Furthermore, there should be realistic reforms that focused on incremental changes to main sources of revenues (URTNAO,2019/20).
In  ensuring  that  local  governments  authorities  meet  their  responsibilities,  The Government of Tanzania in the last two decades did several reforms to facilitate improvements   on   revenue   collections.   Among   the   reforms   included   Local Government Reform Programme (LGRP) and Public Finances Reform Programme (PFRP). Despite the government efforts focused to support Local Government Authorities in improving their capacity to collect revenues (URTNAO, 2019/20), yet, there exist some challenges resulting to ineffectiveness in revenue collections in Local Government Authorities.
Chato district council being one of the area where Local government exists, survive because of the limited revenues collected from different sources like property, tax, licenses, permits, fines and penalties, market dues, parking fees and other sources. However, the researcher feels that the little revenues collected may be caused by the revenue collection systems in place which might affect the District not to have enough collection of revenue especially using manual or centralized system of revenue collections. Despite the existence of other revenue collection system like computerized and Electronic revenue collection and other reforms but still there some problems exist like a high costs for collection, frauds and underpayment (URTNAO, 2019/20) which undermine the provision of services to individuals in Local government authority, degenerate the actual collection of revenues against the budget and undermine the social service delivery for its citizens in a particular area. Therefore, the study aims to assess the Performance of revenue collection systems in local government Authorities in Chato District Council.
1.4.1
General Objective
The general objective of this research was to make an assessment of the performance 
of revenue collection system in Local government Authorities, Chato District council 
as a case study.
1.4.2 
Specific Objectives
Specifically the study had the following objectives;-
i. To identify methods/strategies that are used in revenue collection in Chato district council.

ii. To evaluate the performance of revenue collection methods/strategies at
Chato district council.

iii. To identify challenges facing Chato district council in its efforts of collecting revenue through revenue collection system
1.5 
Research Questions
This study was guided by the following questions;-
i. What are the methods that are used in revenue collection in Chato district

council?

ii. How effective are the revenue collection methods/strategies at Chato District council?

iii. What are the challenges facing Chato district council in its efforts of 
collecting revenue through revenue collection system?

1.6 
Significance of the Study

The study aimed at assessing the performance in revenue collection system in local government Authority particularly in Chato District council. Thus, the study findings might enable the district planners and other decision makers to come with the alternative ways of revenue collection systems in the areas apart from the existences of the present systems that will be found so as to make improvement in collecting more revenue effectively. On the other hands, the study may be beneficial to the policy makers of Chato district Council and other local government to come up with the solutions of improving the existing methods of revenue collection and make more improvement. However, the academicians will benefit to this study as far as they use it to carry out their research in this related field. The study also may provide the option or substitutes the old systems for effective revenue collections. 
1.7 Scope- Delimitations of the Study

The study was delimited at assessing the performance in revenue collection system in local government Authority particularly in Chato District council, in Geita region. It was guided by three specific objectives namely: Identify methods/strategies that are used in revenue collection; evaluate the performance of revenue collection methods; investigate challenges facing Chato district council in its efforts of collecting revenue through revenue collection system. Also it was guided by qualitative research approach and the study utilized a case study design working with 50 sample size that was purposively selected.
1.8 Study Limitations

From the onset of the study, the researcher fore saw to be confronted by some limitations including possibility of not getting adequate information about revenue collection from the prospective participants. The researcher had to plan a large number of sample i.e. 50 participants to ensure he collected the required findings to meeting the study requirements. Using qualitative study the researcher would have collected findings from participants even less than ten (10) and get as much data as possible. It was also envisaged that participants will not wish to partake in the study by reason of not being aware of the study objective. To address this, the researcher first explained the participants about what the research was all about and assured participants that their participation in to the research had no harm and they were free to detach from participation at any time they wished and no any adverse impact was attached to their detachment. 
1.9 Organization of the Study 

The study has been organized in five chapters. Chapter One entails the purpose of the researcher to decide to undertake this particular research and not another. Chapter one provides preliminary information about the nature of the research and what will exactly be done. Chapter Two reveals literature sources which the researcher passed through when developing his idea about the research. Other people’s ideas were incorporated with the aim of understanding well the research topic. 
The purpose was to know how other researchers, readers, organizations and governments say about the problem in question. Chapter Three is the methodology part. This section explains the way the research has been conducted. The methods and techniques adopted. Chapter Four presents and discusses the findings.  Chapter Five is the summary, conclusion, recommendation and limitations of the study and areas for further research. The researcher makes summary of what has been done, observed and presented, implications of the findings and recommendations to policy makers. The last part presents the references and the appendices.
CHAPTER TWO
LITERATURE REVIEW
2.1 
Introduction
This chapter develops theoretical framework that describes how revenue collection system is important in Local Government Authorities especially in Chato District Council. The revenue collected brings the stability of LGAs to perform its daily recurrent and development activities as well as provision of social and economic to individuals. In this section the researcher presents an overview of the theory by explaining relationships of revenue collection system in stabilization of Council’s daily running of activities. Also, it will look forward on how revenue collected influences recurrent and development activities of the Council.
2.2
Theoretical Literature Review

2.2.1
Definition of Key Terms
Revenue is income that a company receives from its normal business activities, 
usually from the sale of goods and services to customers (Fjeldstad & Heggstad, 
2012). In most of the countries, revenue is referred to as turnover. Some companies 
receive revenue from interest, royalties, or other fees. Revenue may refer to business income in general, or it may refer to the amount, in a monetary unit, received during a period of time (URT, 2011). 
On the other side, revenue is a result of planned target through budgets whereby the estimated revenues are involved in the budget which highlights that the cash budget consists of the estimates of cash receipts and cash payments arising from the planned levels of activities and use of resources which are considered in the various budget. The cash budget is a complete survey of the financial implication of expenditure plans of both a current and capital during the year.
In general usage, revenue is income received by an organization in the form of ash 
equivalents. Sales revenue or revenue is income received from selling goods or 
services over a period of time. Tax revenue is income that a government revives from taxpayers (PMORALG, 2006). Thus from that above discussion there is a need a need for local government to provided enough information concerning services delivery to the residents due to the revenue received from different sources. In a good and proper revenue collection system can be strengthened through a number of ways such  as  systematic  electronic  revenue  collection  instead  of  using  manual  or centralized collection system.

In more form usage, revenue is a calculation or estimation of periodic income based on a particular standard accounting practice or the rules established by a government or government agency. Two common account methods, cash basis accounting and accrual basis accounting, do not use the same process for measuring revenue. Corporations that offer shares for sale to the public are usually required by law to report revenue based on general accepted accounting principles (URT, 2010). This was due to the fact that laws were not clear at times at who should collect revenue and to whom to offer the services, the poor accounting system, untrained personnel and politicians all affected the performance of local authorities (Ali, Fjeldstad,  Katera, &  2018).

Revenue Collection, this includes collection of revenue, customer management, debt 
and credit management and indigent registration and management. A large portion of 
municipal customers are indigent and therefore cannot afford to pay for services this 
has to be factored into financial planning and strategy development (USAID, 2007).

Local government is a form of public administration which in a majority of 
contexts, exists as the lowest tier of administration within a given state (Allers,  & 
Ishemoi, 2010). The term is used to contrast with offices at state level, which are 
referred to as the central government, national government or (where appropriate) 
federal  government  and  also  the  supranational  government  which  deals  with 
governing institutions between states (URT, 2017). Local government generally acts 
within powers delegates to them by legislation or directives of the higher level of 
government. 
In Local government generally comprises the third (or sometimes 
fourth) tier of government, whereas in unitary local government usually occupies the second or third tier of government, often with greater powers than higher-level administrative divisions (PMORALG, 2018). The question of district autonomy is key question of public administration and governance. The institutions of local government vary greatly between countries, and even where similar arrangement exists, the terminology often varies. Common names for local government entities include state, province, region, department, country, prefecture, district, city, township, town, borough, parish, municipality; shire, village, and local services district (PMORALG, 2018).
2.3
Theories Guiding the Study
Human practices are guided by several models and theories either deliberately or unknowingly (Bahiigwa, 2014). Revenue collection process as one of such practice is also guided by theories. In assessing the performance of revenue collection in local government authorities the following theories below guided this study.
2.3.1 
Cost of Service Theory of Taxation and its Criticisms
In a democratic country, the policies of the Government should be based on the principle of justice otherwise the people will protest against the unjust policies of the Government (Bahl, 2003). The taxation policy of the Government should be based on justice and equity. How justice can be achieved is a very crucial element of taxation system. A number of theories have been put forward by different economists explaining how justice in taxation can be achieved among which Cost of Service Theory of Taxation is an important theory and is discussed as follows.
2.3.1.1 Cost of Service Theory of Taxation
This theory implies that the Government should tax the citizens according to the cost of service rendered by it. The Government renders certain services to citizens and the cost of such services should be collectively met by the citizens. The tax, an individual should bear, must be equal to the cost of benefit be receives (Frey, 2007).
2.3.1.2 Criticism of the Theory
Total cost of services rendered by the Government is very difficult and therefore, the question of distribution of total cost among citizens is not easy to solve. Secondly if we presume that the total cost of services can be determined, the next difficulty is how to divide the cost of the services among individuals. Thirdly, if the theory is followed in the modern welfare state, the poorer will have to pay more taxes because they enjoy more benefits. Hence, it is opposite to the principle of justice. Fourthly and finally the cost of services rendered depends very much on the efficiency of the administrator .if the administrator is efficient ,the cost would be lower and if the administrator is  inefficient the cost of the benefit would be higher.
2.3.2 
The Benefit Theory
The benefit   theory is a concept in the theory of taxation from public finance. It 
bases taxes to pay for public-goods expenditures on a politically-revealed willingness to pay for benefits received. The theory was initially developed by Knut Wick sell (1896) and Erik Lindahl (1919), two economists of the Stockholm School. Wick sell’s near-unanimity formulation of the principle was premised on a just income distribution. The approach was extended in the work of Paul Samuelson, Richard Musgrave, and others. It has also been applied to such subjects as tax progressivity, corporation taxes, and taxes on property or wealth. 
According to this theory, the state should levy taxes on individuals according to the benefit conferred on them. The more benefits a person derives from the benefit principle is a concept in the theory of 

HYPERLINK "https://en.wikipedia.org/wiki/Theory_of_taxation"taxation from public finance. It bases taxes to pay for public-goods expenditures on a politically-revealed willingness to pay  for benefits received.  The principle is sometimes likened to the function of prices in allocating private goods. In its use for assessing the efficiency of taxes and appraising fiscal policy, it has also been applied to such subjects as tax progressivity, corporation taxes, and taxes on property or wealth. The unanimity-rule aspect of Wicksell's approach in linking taxes and expenditures is cited as a point of departure for the study of constitutional economics 
in the work of James Buchanan.

2.3.3 The Ability-To-Pay Approach
The ability-to-pay approach has been advocated by many economists such as John 
Stuart Mill, Edge worth, Pigou and Dalton. This approach has its own importance as 
it takes in to   account the distributional aspect and is based upon the principle of 
equity and justice. According to this approach, taxes should be distributed in 
accordance with the ability of the individual   to pay tax. The payment of taxes to the public sector constitutes a sacrifice to the taxpayer in terms   of foregone alternative uses of money paid in terms of taxes. 
The ability-to-pay principle   determines equity on an equal-sacrifice basis. It suggests that all taxpayers should bear an equal sacrifice in the payment of taxes. This principle of equity or principle of equal sacrifice in its   barest form asserts that similar persons should be treated similarly i.e. individuals of equal taxpaying ability should be taxed equally. This concept is called “Horizontal Equity” in   taxation. The concept of ‘Vertical Equity’ in taxation States that individuals with unequal   taxpaying ability should be taxed 'Unequally’ in order to equalize the sacrifice. The ability to pay approach thus can be viewed in terms of three sacrifice concepts: (1). Equal absolute sacrifice (2). Equal proportional sacrifice and (3). Equal marginal sacrifice. 
Vertical tax equity, in terms of absolute sacrifice requires that a tax imposed would cause equal amount of utility sacrificed from all the individuals. The equal proportional sacrifice concept means that a tax should cause each individual to give up the same percentage of total utility in order to reach vertical equity, i.e. equal proportions of disutility to total utility. Equal marginal sacrifice principle is that individuals should give up the same marginal utility when they pay taxes. Given utilitarian assumptions, an equal marginal sacrifice tax is both fair and efficient. Equal marginal sacrifice leads to minimum total sacrifice (least aggregate sacrifice)-a tax that lowers total utility less than any other.
The ability-to-pay concept, given the above assumptions, implies that the ability to pay tax increases more than proportionately with increases in income, because the marginal utility of income declines at an increasing rate as income increases. Therefore, in order to maintain equal sacrifices among taxpayers, the marginal rate of taxation must increase as the income base increases. The utilitarian’s maintain that satisfaction or utility can be measured and compared between individuals. They believe marginal utility of money declines as income rises and preference schedules of taxpayers are homogeneous, that is, the utilities of individuals are the same within a particular income level. Therefore, higher income individuals should pay more taxes than lower income individuals so that the marginal sacrifice for all the individuals remains equal. 
This concept of equal marginal sacrifice suggests a highly progressive income tax rate structure. Although modem economists are not agreed that utility is measurable and comparable among individuals, utilitarian concept influences many public policies. The equal marginal sacrifice principle, with its progressive tax prescription, must be treated as a legitimate view of tax equity, which 
exerts important influence on the thought of policy makers. As  Pigou states “In 
order to secure least aggregate sacrifice taxes should be so distributed that the 
marginal utility of the money paid in taxation is equal to all the tax payers. Thus the distribution of taxation required to confirm to the principle of least aggregates sacrifice is that which makes the marginal not the total-sacrifices borne by all the members of the community.
2.4 
Local Government Finance
There are different sources of revenue for the local government as it is indicted by URT (1998) that the Road Fund is currently the primary source of revenue for the district road sector. In theory is only available for road maintenance, but in practice the districts have used it for all road related activities. The main use is probably periodic maintenance, spot improvement and emergency repairs. The Road Fund has been in existence for many years, however as part of the road sector reform process a new dedicated and ring fenced fund was established, managed by a semi-autonomous Road Fund Board as from year 2000. 
Privatization funds and infrastructure bonds, is expected to decrease from 95% in F/Y 2006 to 5% to F/Y 2007. This is caused by a decrease in borrowing and a lower income from privatization compared to the current year (Policy Forum, 2006). The Government’s resource is made up of domestic revenue, donor’s fund and other resources such as borrowing. It is expected to increase from TShs. 4,176 billion to TShs 4,650 billion from F/Y 2006 to F/Y 2007.This is an increase of 11.4%(URT,1998). Adjusting for an inflation rate of 4.4% reveals are projected increase of 6.7%. The donor’s share of the budget is projected to increase from41%to46%dueto additional debt relief. The share of the budget covered by domestic revenue is also projected to increase, from 49 to 51%. The share of financing from mother resources, including non-bank borrowing.

 2.4.1 
Local Government Sources of Revenue
Local government authorities have powers to tax and set rates for levies, fees and 
charges by making by-laws prescribing them. The contents of the by-laws have to be set within the limit defined by the Minister responsible for local government in consultation with the Minister for Finance. The budget prepared by local government authorities have to be submitted to the Prime Minister’s Office (REPOA, 2019). Local government authorities own source resources collections including: Fees including tax registration, bus stands, forestry products, valuation, scaffolding, inoculation and ambulance; licenses including liquor; property taxes and rents charges including refuse collection, hire of vehicles, markets; fines and others including   sale   of   assets   and   recovery   of   public   funds (LGFA, 1982). Intergovernmental transfers including Development grants and Sector basket funds and Local borrowing money borrowed from local Government loans Board.
2.4.2 
Revenue to Councils
As in many Districts e in Tanzania, Chato District Council revenue sources include taxes, licenses and charges. Taxes comprise Property taxes, and hotel/guest house levy. License fees including licenses and permits on business activities, title deed Charges and fees including market fees and charges, cost sharing, advertising billboards, motor vehicle parking, Abattoir slaughter fees, meat inspections, fisheries and miscellaneous income (USAID,2007).
2.4.3 
Revenue Collection from Fines and Penalties
People who fail to observe the legal requirement for the District councils are punished by paying fines and penalties.

2.4.4 
Service delivery in Local Governments
The Local Government is a crucial institution from where people can best define 
their priority problems and organizes to deal with them. Moreover, the poor interact almost exclusively with the Legal Government from which they seek services and support. For example, District Local Government directs National Agricultural and Advisory Services (NAADS), and support given to farmers (Robert, 2011). Local Government are capable of providing public services, mobilizing community resources, stimulating private investments, expanding rural-urban linkages, adopting national development to Local conditions and investing in Local infrastructure. They can also be a crucial source of empowerment by offering opportunities for long neglected citizens to participate in the Local decision making processes. They hence act as a voice for Local needs at higher levels and providing adapted support for Local people’s initiatives (Abelson, 2006).
On the other hand, Local revenue collection helps to achieve service delivery in the local government by co-funding development projects. Service delivery is defined as the process of extending basic services like education, health care, water, transport and communication whether the end users are the public or the local people within the country.  In other words, the locals are the beneficiaries. The provision of basic services such as water and sanitation, healthcare, primary education, feeder roads and agriculture extension services is left to the local governments. 
However, the recent policy changes in fiscal decentralization have brought questions about the capacity of local government to effectively deliver services and ensure value for money in public expenditure. Some govern policies which have had alarming impacts include the creation of new district and the abolition of graduated tax. The creation of new districts has put more expenditure pressures on the local government, reducing and in some  cases  taking  away  completely  resources  that  would  have  been  used  in increasing and improving services delivery (Kadiresan, 2009).
2.4.5 
Revenue Collection System and its Important in Local Povernment
There are two main systems of revenue collection, namely electronic revenue 
collection and manual systems. Electronic Revenue Collection System (ERCS) is a comprehensive solution for the electronic collection of government fees, taxes and custom duties (Fjeldstad, 2005). This system serves as a means to achieve a cashless environment  via  the  introduction  of  virtual  funds  and  automates  all  revenue. Collection process, allowing Local government agencies to exploit the full capabilities of the technology to transform its services to the public, ERC system provides various electronic methods that enable the government to collect all revenue related to the government services, customs and taxes and so forth. Manual systems of revenue collection are centrally from one place and unlike the electronic system of revenue collection they inhibit autonomy done using manual receipts. 
Manual systems of revenue collection lead to high costs for collection, fraud, underpayment and leakages in revenue. Country governments can apply effective revenue collection systems for example making assessment of taxpayers and ascertaining the number of taxpayers for that year (Ghura, 1998). This helps in determining the amount of tax to be collected from tax payers annually in order to plan and budget for development agenda.(REPOA,2019). A reminder notice is sent to tax payers in a period of 2-3 weeks before taxes are due for collections in order to ensure there are no tax arrears. This  helps  tax  payers  to  file  returns  on  time  and  mitigate  irregularities  and inconsistencies on revenue collected and thus creating harmony between citizens andcountry government (Lymer & Oats, 2010).
According to Mitullah, et  al., 
(2005), designate revenue collection points for convenience and efficiency. In addition, losses through corruption and taxes evasion need to be reducing by applying stiffer penalties to corrupt officials and tax evaders. This can be achieved by contracting collections to a private collection agency thus increasing revenues from existing sources and also reducing cost. Country governments should adapt this method in order to increase revenues and improve their efficiency revenue collection. Traditional rulers should be appointed in collection of community tax; this will lead to reduction of costs for example limiting the number of surplus staff appointed to collect taxes. 
Most traditional rulers area well respected and can easily correct community tax since they understand the geographical location of communities. Measures are required to enhance taxpayers, compliance and to improve the accountability of tax collectors for example the local government can create some  means of allowing tax payers to pay their taxes online. Here tax payers are registered and connected using the internet with the revenue office/collectors such that they can be reminded or compelled to pay their taxes online as at when due and automatically identify defaulters for further action, this would make the job of revenue collection a lot easier and cheaper (Bird,1999).
 2.5 
Challenges in Local Government Revenue Collection
According to USAID (2007) showed a number challenges that face Local revenue 
collection in Local Government, these include the following: - first, there are 
inadequate capacity and technical skills to manage Local revenue collection in Local Government. The problem is compounded by the fact that many workers within the Local Government lack the necessary academic qualifications. Also, there are inadequate capacity and technical skills to manage Local revenue collection in Local Governments. Furthermore, the tendering function has attracted many criticisms on their lack of transparency, compromising the amount of revenue collection and there is lack of professionalism, which manifests itself in corruption tendencies in the award of tenders.

2.6 Empirical Studies on Revenue Collection Systems Globally
Revenue collection systems globally look similar though differing on one way or 
another.  According  to  Adam  and  Browne (2016),  the  differences  in  revenue 
collection systems is seen mainly in the types of revenues, technological variations, 
revenues rating and ethical conducts in revenues collections and management. 
A study which investigated revenues collection systems in the UK was based on the types of taxes collected. They included: property tax, fees and charges for different services including water and electricity, motor vehicle insurances and the like. 
According to this study, Adam and Brown (2016) emphasizes different sources of tax collection suggesting that the more tax collection sources a country has the more possibility for growth in tax collection and hence improved delivery of quality services. The study recommended among others that, governments at different levels should strengthen tax collection data bases for effective and efficient tax collection management.  Different from this study, another study by Lutfunnahar (2007) assessed determinants of tax share and revenue performance in Bangladesh with 10 other developing economies for 15 years using panel data analysis. According to this study,  efforts  of  tax  collection  were  insignificant and  were  only  based  on international trade, external debt, population growth, and broad money. The study concluded that the situation indicated that Bangladesh like any other developing economies were not utilizing their full capacity of tax revenue creating potentials for existence of budgetary imbalances via raising tax revenues.

Nevertheless, Fjeldstad (2009) study which focused on investigating relationship amongst revenue sources in tax collections revealed that improved revenue collection was a functions of the number of factors including: the degree of openness which exerts the largest impact on the tax ratio, the income variable as well as existence of agricultural share, manufacturing sector and the service sector which all together have the potential to improve tax collections.  A study by Teera (2012) which examined Uganda tax system and tax structure with an emphasis on the factors effecting tax revenue in the country. The study used time series data from 1990 to 2010 and an estimated model. 
The findings showed that revenue collections were mainly determined by agricultural production ration, population density and tax evasion as critical factors which seemed to affect all types of taxes while the GDP per capita indicating the negative sign. On the other hand, aid variable showed positive sign since Uganda would always support imports especially raw materials thus not surprisingly. Comparing the study by Teera (2012) and this study, it is logically to present that while the later investigate tax collection systems and its impact on revenue collections in Chato District council, the former assessed the factors effecting tax collection in Uganda. Thus the two studies are different in contexts and in scope besides being relating to one another.
Moreover, Robert, (2011), made a study on the impact of revenue collection on service delivery in local governments. Case study: Igunga district local government. The purpose of the study was to establish the relationship between revenue collection and service delivery. The researcher used descriptive and exploratory survey research designs based on results from questionnaires, interviews and observation. Both qualitative and quantitative research designs were used in this study. The findings revealed that 15 out of the 30 respondents (50%) strongly agreed, (26.7%) agreed, 10% strongly disagreed and 13.3% disagreed. Since the majority of the respondents strongly agreed, this implied that declining revenue collection in Igunga District Local Government majorly led to poor service delivery. 
Finally the study concludes that, even though most of the challenges were inherent in the structures of the Local Government, they were not beyond control. It showed that low or poor revenue collections within the District Local Government could be improved by implementing various policies, such as; motivate the tax authorities, check on political interference, sensitizing communities, privatization of revenue collection services, increase on Government grants to Local Governments (Robert, 2011).

2.7 Conceptual Framework
Charles and Wangjun (2019) assert that a conceptual framework binds facts together and provides guidance towards collection of appropriate data. However, Kajembe (1994) affirm that a research performed without a conceptual framework is usually sterile for reasons that the researcher does not know how to put them into use. Generally, Bas Swaen (2015) puts that a conceptual frame work is used to illustrate what you expect to find through your research, including how the variables you are considering might related to each other.
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Figure 2.1: Conceptual Framework 
Source: Researcher’s Own Design, 2019
2.8 Synthesis of the Study and Research Gap 
Following the discussion based on various literatures about the study i.e. local government taxation has been adequately studied across the globe. The only discrepancies are seen on study contexts, direction of the study topic, research theory and/or conceptual framework, research approaches and more importantly the study emphasis. Many f the existing studies on tax collection and management have concentrated on the types and efficiency of tax management systems on improving country’s GDP as well as promoting economic development. 
The current study sought to investigate the effectiveness of tax collection systems in local government authorities particularly in Chato district, Geita region. The study assumed that the resultant output in tax collection in local government authorities is a function of the nature, quality and flexibility of tax collection system in place.  It also considered the simplicity nature of the study to produce high quality, relevant and context based results than using the complex study methodologies as many studies have whose findings validity and reliability are uncertain.
While the government tax collection systems and structures have been improved 
significantly, it is surprising to see that local government authorizes such as Chato 
tax collection are not growing as per expectations and new investments established. 
The falling down and/or unstable tax collections in Tanzania local government 
authorities including Chato is what influenced the researcher to undertake this study to investigate the relevance and applicability of the existing tax collection systems and structures in the council. The argument is that understanding the actual causes for tax collection uncertainties may be useful enough to look for practical mitigation strategies consequently putting in place the right and relevant tax collection systems and structures and thus creating possibilities for improving tax collection in Chato district

council.                                

CHAPTER THREE

RESEARCH METHODOLOGY
3.1 Introduction
This chapter three of the research methodology presented various methods that the researcher applied in conducting the study which included   justification of the area of the study, Research approach, Research design, target population, sampling size, sampling procedures, data collection methods, Data processing and analysis methods as well as reliability and validity of those data used.
3.2 Research Paradigm
This study follows an interpretive framework called Social Constructivism which is often described as interpretivism which means gaining understanding by interpreting subjects’ perception (Lincoln et al. 2011). Creswell and Poth (2018) classified four interpretive frameworks which they also call research paradigms for qualitative research which are: post-positivism, social constructivism (which can be called interpretivism), transformation and postmodern. Researchers such as Lincoln, Lyneham and Guba (2011) call them research paradigm, while Creswell (2009) calls them worldviews. Creswell and Poth (2018) defined an interpretive framework as a theory that guides the research.

 The researcher perceived this paradigm approach as best suitable for this study because this research seeks to understand the performance of revenue collection system in local government authorities. In interpretivism, the researcher relies much on the participant's views (Creswell, 2009). The data which analysed for this study is not based on any other source except for the perception of the participants. Thus, the researcher interpreted and described them to generate the understanding. 
According to Cohen, Manion and Morrison (2007), interpretive is mainly characterised with understanding the subjective world of human experience, whereby researcher gets inside the person and generate an understanding of issue under study from within. In this study, it achieved this characteristic through interviews, where the researcher approached participants individually, and they expressed their views from the within, about the performance of revenue collection system in local government authorities. 
In other words, data collected tool used depended on the subjective affiliation between the participant and the researcher. Another reason why this paradigm is right for this study among them all is because at the end of data analysis, when the participants’ perceptions are described, interpreted and made sense of, this study presents the results which are the theories that have emerged from the research. As Creswell and Poth (2018) acknowledged that, rather than beginning with the theory (like postpositivism) interpretivists inductively creates theories or pattern of meaning. Atkins and Wallace (2012) highlighted the degree of subjectivity of interpretivist. This was put this into consideration by reviewing the researcher´s experience carefully before articulating and sentence in this study, the researcher´ took the personal experience into account so that it does not contaminate the data. 
3.2 Research Approach
In undertaking this study, qualitative research approach was used. Qualitative research approach has been chosen for this study for a number of reasons, first, it allows the researcher to study people in their natural settings, attempting to make sense of, or interpret phenomena in terms of the meanings people bring to them (Cresswell, 2009). Also it involves the study and collection of a variety of empirical material that describe routine and problematic moments and meanings in individuals’ lives. Accordingly, this approach deploys a wide range of interconnected methods, hoping always to get a better fix on the respondents matter at hand (Cresswell, 2010). Due to the fact that this study intended to gather in depth information regarding the study, therefore it helped the researcher to get enough information on how revenue collection process takes place in Chato District Council.
3.3 Research Design
Research design is the arrangement of conditions for collection and analysis of data in a manner that aims to combine relevance to the research purpose with economy in procedures (Kothari, 2006). The study employed case study research design whereby data were collected at one point in time. This design is an intensive inquiry that investigates a contemporary phenomenon within its natural setting (Yin, 2009).

Case study was suitable as it allowed the researcher to get holistic and in depth information about the assessment of the performance of revenue collection in local government authorities, Chato district council as a case study. In this particular study, interpretative approach provided rich and descriptive accounts that enabled the researcher to understand a phenomenon, a process, and points that raised by the respondents. According to Ary, et al (2010) the interpretive paradigm describes and attempts to interpret experience aiming at understanding how events, processes and activities perceived by participants. Moreover, case study design was much preferred due to its flexibility since it is under qualitative approach. Yin, (2009) point out that case study design is flexible and responsive to the emerging conditions of the study.
3.4 Target Population
According to Kothari,(2006) a population is the totality of any group of units which have  one  or  more  characteristics  in  common  that  are  of  interest.  The target population for the study comprised of Local government officers from 5 selected wards out of 23 wards in Chato District Council. The wards that were selected to conduct the research were Bukome, Buziku, Bwanga, Bwera and Chato. These wards were selected purposively to ensure that the selected wards had services delivered to all categories of social life to enable the researcher to collect enough data.
3.5 
Justification of the Study Area
The study was conducted in Geita Region, specifically Chato District Council. Chato District council was chosen because it is well known to the researcher, and it is relevant district to the research topic selected. Also, Chato District Council as one of the other district council having Local Government Authorities, it is obviously that the process of revenue collection system was carried out in that district therefore it was a relevant area for conducting the study.
3.6 Sample Size
Kothari (2004) defined a sample as a small proportion of a population selected for observations and analysis. By observing the characteristics of the sample, one can make certain inferences about the characteristics of the population from which is carefully drawn. The researcher included 50 respondents (workers) selected on the basis of their individual characteristics and nature of the study. Participants included the following:

Table 3.1: Category of Respondents
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wards
Head of department 5 10
Traders 30 60
Wards representatives 5 10
General public 9 18
District Council Treasurer 1 02

Total 50 100





Source: Field (2019)
3.7 Sampling Procedure
According to Cohen et al. (2000) purposive sampling is sampling in which the researcher selected the sample on the basis of their judgments and knowledge. Purposive sampling was applied to select Geita Region and Chato District while wards were randomly selected to avoid biasness. Five wards of Bukome, Buziku, Bwanga, Bwera and Chato out of twenty three (23) were selected randomly. Five(5) traders from each ward were also selected randomly. However, general public were selected randomly. Also, key informants were purposively selected depending on the role they perform in the area. They included Heads of departments, ward representatives and District treasurer. In each ward they were selected purposively as far as they are the supervisor of revenue collection activities in the particular ward and other activities in their wards.

3.8 Data Collection Methods
In this study both primary and secondary data were collected and two method of data collection was employed by the researcher in this study which was unstructured interview and documentary review only.

3.8.1 Interviews
Kothari (2004) affirmed that the interview method of collecting data involved presentation of oral-verbal stimuli and reply in terms of oral-verbal responses. This involved verbal interaction between the researcher and respondent by eliciting response on identify methods/strategies that are used in revenue collection in Chato district council, evaluate the performance of revenue collection methods/strategies at Chato district council, and to identify challenges facing Chato district council in its efforts of collecting revenue through revenue collection system. The researcher prepared the interview guide questions in connection to research questions which were based on eliciting response on identify methods/strategies that are used in revenue collection in Chato district council, evaluate the performance of revenue collection methods/strategies at Chato district council and to identify challenges facing Chato district council in its efforts of collecting revenue through revenue collection system,. 
The technique was used because the researcher wanted people’s opinion and experience about tax collection in Chato district council. Therefore, the researcher had opportunity to restructure questions so as to reach the stated objectives. Interviewees were District Council employees from the study site. Interviews allowed participants to provide rich and contextual descriptions of events. According to Saunders and Thorn hill (2009), interview helps to get reliable and valid Information that are relevant to research.
3.8.2 Documentary Review

In this study several documents were reviewed so as to obtain information’s that are related to the study objectives. The documents that were reviewed include the followings: Contract for revenue collection and supervision, revenue progress reports, financial statements of Chato District Council from FY 2014-2019,Revenue guide Manual,(2018), Revenue policies, Local government Act of 1982,Local Authority Revenue Administration Manual (2018),Revenue Planning and Budgeting (2019),Finance act no 7 of 2018 and National Audit report of 2019/20.
3.9 Sources of Data
The study used both primary and secondary data. Adamu(2008) has shown that 
primary data is the data collected by the researcher from the field for the purpose of answering a research issue. Also, Kothari, (2004) contended that primary data are those which are collected afresh and for the first time hence being original in character. These data allowed the researcher to control the information provided by the respondents rather than depending on questions and information asked by another party perhaps with quite different intentions. 
In this study data were collected through structured interview which were administered to all participants. Secondary data are those data that are already available. They refer to data which have already been collected and analyzed by someone else for some other purposes (Saunders etal,2003).The researcher used such data in order to gather relevant information for the study. Secondary data were obtained through reading different materials like receipt books and by laws that governs revenue collection in chato district council.
3.10 
Data Analysis
Data analysis is the process of making sense out ones data. It involves scrutinizing 
the acquired information and making inferences (Kombo  &  Tromp,2006).The 
methods which are used in data analysis are influenced by whether the research is 
qualitative or quantitative. In this study therefore data were analyzed qualitatively. 
Data was analysed in accordance with objectives of the study. So, prior to data 
analysis, editing and coding of the data was done to make the data acquiescent for 
analysis. Collected Data were processed and analyzed by using content data analysis. 
Through content analysis, the researcher was able to synthesize and search for the 
general pattern by grouping data into meaningful categories. The information and 
data addressing a particular research question was put together and subdivided into coherent categories that helped in searching for the main themes which latter were analyzed according to the research questions.
3.11 Validation of Instruments and Data
The instruments are said to be valid if they are accurate and actually measure what 
are intended to measure. The method which was used to validate data collection 
instrument in this study were tried them out. Before going to the field interview 
questions were administered to some members to check if they are bringing about the required information.  After this tryout, instruments were improved to remove weaknesses that have been identified. Also experts were consulted to check if instruments are well designed in relation to research objectives. To insure validity and reliability of data, the researcher used variety of methods in data collection. This method is called triangulation, a typical strategy for improving the validity and reliability of research findings. Creswell (2010) described that triangulation means the use of different data sources of information by examining evidence from these sources and using them to build a coherent justification for theme.
3.12 Reliability of Data
In order to ensure reliability of the study, the researcher had to pilot the data 
collection instruments to see if they collected findings according to study specific 
objectives or not. The pilot study was conducted involving one school among the 
sample in Chato district. It followed refinements of the objectives and instruments to make them direct related.
3.13 Ethical Consideration
Ethics refer to the set of widely accepted moral principles that offers rules for and 
behavioral expectations of the most correct conduct towards experimental subjects 
and   respondents,   employees,   sponsors,   other   researchers,   assistants   and 
students(Strydom,2007). In accordance to this study, the researcher adhered to the 
following ethical issues: The researcher asked permission of conducting the research from the vice chancellor of the open university of Tanzania in which the authority of conducting research was obtained. Also, the researcher got permission from DED of Chato district council to conduct such a particular study in chato district council. 

Furthermore, during the study the names of the respondent and information about the 
participants remained confidential. Each participant was given adequate time to read the information concerning the study and its requirements. Participants also were given an opportunity to explain their right to ask questions and to withdraw from the study at any time. For case of clarification, respondents were allowed to discuss in English and Kiswahili. The researcher recorded the notes using the operational language which remained to be English. Yin,(2009) argues that ethics is very essential in research because it monitors and directs the researcher on principles of science or scientific method.
CHAPTER FOUR
PRESENTATION, INTERPRETATION AND DISCUSSION OF FINDINGS
4.1 Introduction
The purpose of this study was to assess the performance of revenue collection system in Local government Authorities, Chato District council as a case study. This chapter presents the research results obtained from the study which analyzed by the means of content data analysis, following information is included, demographic data and the results as per specific objectives of the study.
4.2 Population Profile
The  characteristics  of  sample  are  described  by  identifying  the  percentage  of respondents by gender, age, and level of education as discussed below.
4.2.1 Gender
For  the  purpose  of  this  study,  researcher  analyzed  gender  distribution  of  the 
population under this study to determine whether women were much involved in the 
study because they are much affected by tax collection and they are information rich group for this study.  Findings as indicated in the table below show that 62% of the respondents which equals to 31% respondents out of 50 total respondents in a sample were females while 38% of them which equals 19 respondents out of the 50 respondents in a sample were males. 
The findings indicate that the number of females outweighed the number of males. This implies that there were good representation of women in this study who are more suffering from the process of revenue collection in all levels. This helped the researcher to get in depth data from the women affected by revenue collection. It is also reported that women is a group of good tax payer compared to men in the 1995  Egypt Demographic and Health survey, 40  percent of women were reported being good payer of tax compared to men.

Table 4.1: Gender Distribution

	Gender
	Frequencies
	Percent
	Valid
Percent
	Commulative
Frequencies

	FEMALE
	31
	62%
	62%
	62

	MALE
	19
	38%
	38%
	100

	TOTAL
	50
	100
	100
	


Source: Field Data 2019
4.2.2 Age
Researcher observed the population age distribution of the area under study for the 
purpose  of  determining  age  groups  involved  in  the  study  and  their  level  of 
understanding about the subject matter under study. The research findings as per 
table below, show the percentage of respondents by Age whereby 48% of the 
respondents which equals to 21 respondents out of the 50 respondents in a sample had the age ranging 30-49 years, while 32 percentage of the total respondents which equals to 19 respondents out of the 50  respondents in  sample had the age ranging 18- 29  years.

16 %  of the total respondents which equals to 8  respondents  out of the 50  respondents in a sample had the age  ranging 50-69  years, and the rest 4% of the respondents which equals to 2 respondents out of the 50 respondents sample  had the age ranging from 69 and above. Majority of the respondents had the age ranging 30-49 years and 18-29 years which are the age group which is active involved in different business and active employed workers in the office. This helped the researcher to get good understanding on revenue collection. Report by REPOA (2019), indicated that the age between 18years up to 40 years old is an active group which can participate effectively in economic development of the nation.
Table 4.2: Ages of Respondents
	Age
	Frequencies
	Percent
	Valid Percent
	Cumulative Percent

	18 - 29
	19
	32
	32
	32

	30 - 49
	21
	48
	48
	80

	50 - 69
	8
	16
	16
	96

	69 and
above
	2
	4
	4
	100


Source: Field Data, 2019
4.2.3 Educational Levels
Table 4.3: Education Levels
	Education
levels
	Frequencies
	Percent
	Valid Percent
	Cumulative percent

	Primary
	5
	50
	50
	50

	Secondary
	25
	50
	30
	80

	College
	15
	20
	20
	100

	Total
	
	100
	100
	


Source: Field Data 2019
Researcher  observed  the  respondents’  education  levels  for  the  purpose  of determining level of understanding of the respondents on tax collection. The results in Table 4.3 indicates that most of the   respondents about 50% of them which equals to 25 respondents out of 50 respondents had secondary level of education and followed by the 30 % of the total respondents which equals to 15 respondents out of the 50 respondents had a college level education while only 20% of the total respondents which equals to 15 respondents had primary level of education. This verify that large number of respondents who were involved in the research were knowledgeable about the research topic.
4.3 Presentation of the Research Findings
4.3.1 Identification of Methods/Strategies that are used in Revenue Collection
Interviewed respondents indicated that to avoid tax losses Chato district has assigned 
private contract to competently and honest agents to collect taxes, the tendency that 
has reduced tax losses. In one way or another there are some of the   agents who did not comply with their contracts and strong measures have been taken against those agents who do not comply with contracts. Further discussion with interviewed traders indicated that to avoid substantial losses by default or embezzlement, the agent are insisting to submit revenues to the council in daily or weekly instalments.
I do not believe on the systems used to collect tax in this district. The government has no specified tax collectors. Sometimes government   officials   collect   taxes   and sometimes   there   come   tax   collections agencies.  In either case, business people eventually have to pay a lot. We pay tax that is receipted and other money without receipt for tax collectors not to overcharge our business. Based on my business experience, traders are the one carrying tax  burden followed by the government whereby tax collectors in either case do benefit from tax collection activity. Said the interviewee
The findings have indicated that the council assigns an agent to collect and submit 
revenues to the council in daily or weekly instalments. Furthermore the findings 
have shown that another method mentioned was to assign the contracts   usually for a 
limited period of time, often one year, although an agent can still apply for renewal on a competitive basis.
A classical economist Smith (1776) put forward the canons or general principles of taxation which he said should be observed when imposing a tax, and these are; equity, certainty, convenience, productivity, buoyancy and economy. Nevertheless, this was not seen in practice. Traders were said to be overtaxed against their business size. One of the respondents about fairness in taxation accused tax collectors stating;
Tax regulations are clear that a business is taxed based on numerous parameters which include: Business size, location, business type (commodities traded), business establishment period (life time), and the like. But tax collectors would always place the black money at the fore front. Even before undertaking business valuation, they normally start negotiating how much money the business people will be ready to surrender to them so that they charge the business as little money as possible. I tell you even the identity cards for petty traders (matching guys) are issued on the same bases. It is easier to find a person with a business worth up to 10 or more million Tanzania shillings but pays only 20 thousands shillings.  If this is serious in remote areas like in Chato, what about in urban and cities?
Unless these canons are followed in tax assessment, tax collection and administration may not improve on the Local revenue collection and administration. Similarly, interviewed respondents indicated that one of the strategy used is to allow people to get tax needed and ensure that people are levied the time when they are having money. For example small scale business people are taxed at the end of the month because it is a good time when workers pay their debts also it is a good period when many client visit for shopping.   
Significantly, interviewed traders revealed that farmers are taxed during harvesting season because it is a proper time when they make super profit .Under the principle of convenience, Smith (1776) stated that every tax ought to be levied at the time that it is most likely to be convenient for the taxpayer to pay. He further said that, both the time and mode of payment should be convenient. For instance, farmers should be taxed when they sell their crops, office workers should be taxed when they receive their salaries and traders should be taxed when they make profits.
Interviewed traders further indicated that payment of tax should be fair that means 
everyone should be charged in relation to what he/she gains. For example charges a 
small scale farmer should not be similar to that of large scale farmers. On the ther 
hand, small scale business should not be charged tax similar to a big business man and investors although traders have shown that there are exceptional cases where 
charges are not fair. More important interviewed respondents indicated that in Chato district Council, employed workers whether in government or in private sector should pay tax that is proportional to their income. That means   workers with higher income must pay higher tax compared to those with low income. 
This have been revealed  by Smith (1776) stated that the amount of tax burden on taxpayers should be equal or proportional to their incomes such that the higher the income earners pay more taxes (tax liability) than the low-income earners. Adam smith’s principle of equity is based on humanitarian grounds. Equity takes two forms, horizontal equity, and vertical equity. Horizontal equity means that people in the same income bracket should be taxed equally while vertical equity means that people in different income brackets should be taxed differently. The findings insisted that everyone should be charged in relation to what he/she gain. 
One of the interviewee noted; How come should a person whose business worth two million Tanzania shillings be taxed the same tax rate with the one with up to ten Tanzania million shillings? This is a day theft and it is this practice i.e. uneven taxation which causes conflict and chaos between business people and the government. At the end the government does not collect enough tax and 
consequently fail to supply adequate and quality services to its people.
This means that tax clients would need a fair tax collection depending on once 
business size and other related factors. Load on tax should be proportional to their 
income similar to workers with higher income should be taxed higher compared to 
those with low income. The findings have shown that tax corrected from the people 
is productive that means any generated income result into improvement of services in a particular locality although not all areas in Chato district council have been supported by tax collected. 
The findings have shown that areas   where revenue are collected are also accessible to the availability of social services such as markets centres, improved system of transport e and health services. Similarly, Bird, (2006) indicated that tax productivity is the ability of a given tax to generate as more revenue as possible to the Government. Therefore, a tax should be more effective and productive as possible. The tax system should yield enough revenue to the treasury, so that the Local council does not resort to deficit financing. 
The findings from public have insisted on productive tax that means any generated income should result into improvement of services in a particular locality indicated that the government should establish several ways of correcting taxes rather than depending on few sources example depending much on workers or big business. The findings have insisted on the provision of education to revenue collectors. Revenue collectors should not harass the taxpayer by any means. The taxpayer must be protected from unnecessary harassment by revenue officials by advocating good by laws and proper policies that will protect tax payers.
One day with no information about the coming of tax collectors, they visited our shops and closed one by one stating that shops will only be opened after payment of all pending fees plus additional charges. I had to go to the district revenue office with all   my tax payments documents and lamented why they closed my shop while I have paid all fees and charges. These people told me that we sometimes use the strategy of closing all shops irrespective of who has paid or not paid in order to draw attention to those who have not. Mind you, the time goes without doing business and no one will compensate. I was really embarrassed-Interviewee response
Interviewed respondents indicated that methods and strategies adopted for collection of tax in Chato district council are still harassing tax payer therefore they should not harass the taxpayer by any means. Bahl, (2003) indicated that tax collector has to establish strategies that put into consideration in order to improve on the local revenue. The taxpayer must be protected from unnecessary harassment by revenue officials by advocating for the certainty and non-arbitrariness of the taxes, fees, and charges that each individual is bound to pay. This is because unpredictable taxes discourage investment and reduce effort of work.
The findings have shown that one of the strategies of tax collection is to reduce 
complication in tax collection by reflecting on the period when there is inflation or 
when the value of money has deteriorated. The interviewed traders have verified that the Local revenue system is complicated whereby they do not consider inflation rate therefore they insisted that tax collector should not complicate but they should reflect on the status of the people in a particular locality, reflect on the period when the value of money have deteriorated, so as to motivate people /tax payer to pay revenue. 
Kiabel and Nwokah (2009) noted that factors influencing high rate of evasion can 
equally influence avoidance. Interviewed revenue officers indicated that   Local revenue collection should reflect on the status of the people in a particular locality, reflect on the period when the value of money have deteriorated that means during inflation as revealed by Chaudhry,(2010 )the  economic  principle stresses that the cost of collecting and administering taxes, fees and charges must be much lower than the tax proceeds. The collection costs should not exceed 5% of the tax. It is meaningless to impose taxes, which are widespread and difficult to administer as they impose an unnecessary burden upon the society in the form of additional administrative expenses.
Interviewed respondents indicated that revenue charged to people in Chato district 
council normally change depending on the changes in income of people. For 
example, when the salaries of workers rises revenue increase. This situation tends to be the same to farmers and pastoralists. When price of produced products rise even price tend to  rise although the findings have shown that when price goes down even tax should be lowered but in real sense tax tend to remain the same as a result the burden affect   the taxpayer . 
Similar argument has been posed by (Smith, 1776), who indicated that tax should change directly with the change in tax base. A tax should be able to change directly with the changes in the economic situations or incomes or tax bases with the Local administration. For instance, if the taxpayers’ incomes rise, even the taxes on them should be able to adjust directly and taxes should be reduced as incomes reduce. The fees/tax structure should be adjustable to the changing requirements of the Governments with ease; and the local revenue system should not be complicated.
Furthermore,  Interviewed  respondents  indicated  that  the    government  should 
establish several ways of collecting, getting taxes rather than depending on few 
sources such as  depending much on workers or big business man alone It is risky for 
the Local Government to depend upon very few sources of Local revenue such as a system is bound to breed a lot of uncertainty for the treasury as revealed by Bahiigwa, et al., (2004)  that if Local revenues come from diversified sources, then any reduction in a particular revenue item is bound to be very small, hence the principle of diversity. However, too much multiplicity of taxes should be avoided as it may lead to unnecessary cost of collection and hence violate the economy principle. 
Fiscal authorities should be in position to predict and accurately forecast the revenue a particular tax will generate and at what rate it will flow in, for this is because inelastic tax is usually unproductive. However, the various canons of taxation as put forward by Smith (1776) such as equity, convenience, flexibility, certainty, may not fully help in tax assessment, collection and administration because of the nature or make up of the Local Governments. For example, it is difficult to estimate the convenient period of paying taxes by some people who are in informal sectors. 
With equity, it might be quite difficult to determine people who are in the same income brackets because of the tendency of the tax people to be very secretive when it comes to disclosing their wealth. Indeed Adam Smith’s principle of diversity may not be appropriate in less developed economies where by the tax base is low with agriculture as the main economic activity. It can be asserted that Adam Smith’s principles of taxable can be more appropriate in developed countries with a variety of tax bases and with a well developed database about individuals and their incomes.
Interviewed traders revealed that TRA as an instrument for tax collection should 
establish good data base about individuals and their incomes so as to avoid people 
from being tax invader because it is difficult to determine people who are in the same income brackets because of the tendency of the tax people to be very secretive when it comes to disclosing their wealth. Interviewed traders further indicated that it is easier to know the number of workers and how do they contribute to the government but it is very difficult to know small business man and how much they should contribute. 
Findings have shown that people who are caught escaping from paying tax in Chato district council are punished. That situation has caused few people who are living up to their civic responsibility become motivated when they discover that defaulters are punished. The findings  from traders have insisted  that taxation  as  a very good sources of revenue generation therefore  good policies on taxation should be made with due consideration for the welfare of the people in mind. According to Chijoriga, (2010) indicated that there is a need to ensure that all due Government revenue is collected and tax evasion and avoidance are controlled.
The findings have revealed that other strategies which are likely to promote people to pay tax is broadening the tax base, informal sector including in the tax net, raising the level of revenue yield to be commensurate with the average yielded in other Local Governments. The findings from the public and ward representative further suggested the strategies including establishing more accessible and transparent payment facilities; improving fiscal policy, legal and regulatory framework; broadening the tax base; enhancing taxpayers’ education and sensitization; improving the citizens’ access to and right to information on taxes collected and how revenues are spent; application of block management system; use of presumptive approach of taxation; implementation of weekly/monthly individual action plan and evaluation of results and implementation of quality audit procedures for high revenue yield.
4.3.2 Evaluate the Performance of Revenue Collection Methods/Strategies at Chato District Council
The findings have shown political influence have affected the collection of taxes in local government and other levels .The findings have also shown  that in order to address   stakeholders’ (community’s) expectations there is a need to  exercise various statutory powers fairly in accordance with the law - without political influence. The findings have insisted on expediting tax decision making and rulings by putting in place well established procedures and criteria and improving staff integrity. 
The findings have shown that disposable income is seriously affected by taxation. This is also the case of a high tax rate as well. High tax rate makes the tax payer to feel she/he is working in vain. Her/his decision to work or not to or the labour hours she/he might be prepared to put in might be reduced because of high tax rate. However, the poor performance of social amenity has to a large extent discouraged tax payment. For instance those in the informal sector spend heavily to provide for themselves power supply for their businesses and homes, getting them to pay tax become a problem.
The findings have verified that failure of those in the informal sector to pay tax 
equally   encourages   avoidance   and   evasion.   Bird (2006)   have   insisted   the 
Government to make the people have a sense of belonging by providing social 
amenities with revenue generated and defaulters in tax payment should be made to 
face the wrath of the law. When that is done, the economic goal of taxation will be 
achieved.

The findings have indicated there are several reason which discourage tax payer from paying tax as revealed by Feld & Frey (2007). These scholars indicated that tax compliance theories can be broadly classified into two. These are economics based theories and psychology based theories. Feld & Frey,(2007)insisted that  a lot of businesses will not pay taxes unless there is a motivation  where by psychologists based theory  believe that the best way is to increase incentives  while economists based theories  believe the best way is to increase penalties.
The findings have revealed that in Chato district council ,the revenue office team 
does not set broader revenue targets for the council therefore to them the 
Government needs to set broader revenue targets for the Councils and refrain from 
the revenue administrative activities, such  as setting and approving of the collection rates. To achieve this, instead of issuing  the ‘closed list’ of allowed local sources, the Government needs to provide a list of  abolished local taxes and allows the Councils  to  charge  all  other  genuine  taxes  which    are  within  their  area  of jurisdictions.
The findings have shown that traders are evading tax because not all traders are 
registered electronically. The public insisted district Council to simplify the licensing 
process in order to reduce non compliance of businessmen to pay taxes. License 
registers should be computerized to reduce tax evasion and tax avoidance. Markets and other rental places should be fenced off for the case of locating operations. So in this case those found operating outside the fenced off places should be punished accordingly.
The findings have shown that not all centre’s for tax collection have been rivatized 
the situation which continue to increase tax losses due to theft .The study revealed 
that the Council should be privatized by giving out tenders to individuals or 
companies to collect revenues on behalf of the Council and local government 
authorities to reduce the increasing rate of tax defaulters. More important the 
findings have shown that an enforcement team does not check businesses that have failed to pay taxes. The public have insisted on and penalizing them accordingly and they should sensitize and mobilize public about the importance of paying taxes. This can be done through televisions, rallies, village meetings, newspapers and radio programmes. 
District Council should try to implore  other sources of local revenue collection for example fines and fees imposed by local council courts, annual bicycle license user charges, fees and property rates .The tendency was to collect themselves initially in order to establish rates prior to outsourcing. For the sources which they could not initially collect on their own, they used ‘guess work’ to determine the collection rates. These intuitive methods are partly responsible for the low revenues.

4.3.3 Challenges facing Chato District Council in its efforts of Collecting Revenue through Revenue Collection System
Findings from interviewed respondents indicated that there are number of problems that are common to revenue collection, administration in all types of government. These problems including slow processing of revenue receipts whereby that process have significant impact on the ability of local government to deposit revenue quickly. More important the findings have revealed that local government lack a set of procedure for prompt deposit of revenue as a result it may fail to maximize earnings.
The findings have also revealed that revenue office staffs are not adequately rained in the collection and processing of deposits, a situation which has resulted into ineffective revenue collection operations. Findings from the interviewed respondents have shown that revenue offices lack internal control a situation which has resulted into lack of internal controls which can also result into revenue losses due to theft and fraud committed by employer. The findings have shown that in Chato District Council there is weak administrative capacity to assess taxes and levies, and enforce revenue laws and by-laws. Also, there is taxpayer resistance and low tax morale on part of citizens.
The findings from retailers in Chato district council show that there is corruption 
including embezzlement of revenue and political pressure on the revenue collectors 
to relax in revenue collection. They insisted on broadening the tax base in order to 
include informal sector in the tax net by ensuring that all due government revenue is 
collected and tax evasion and avoidance are controlled,  addressing stakeholders’ 
expectations by exercising various statutory powers fairly in accordance with the law 
without political interference; expediting tax decision making and rulings by putting 
in place well established procedures and criteria; improving staff integrity; avoidance of tax evasion and tax exemptions as well as low level of literacy rates.
The findings have indicated that corruption including embezzlement of revenue that is associated with low level of tax knowledge by taxpaying community and raising the level of revenue yield to be commensurate with the average yield achieved in sub-Saharan Africa as among the challenges. Moreover, it was observed that there is low level of literacy rates to taxpayers regarding the utilization of technology in paying taxes is a problem in Chato district council and sometimes encountering unreliable network infrastructure to support the use of authorized TRA tax machines.
Furthermore results  from the findings  reported the challenge of broadening the tax base in order to include informal sector in the tax net which has not yet been fully researched and decided on its inclusion and addressing stakeholders’ expectations by exercising various statutory powers fairly in accordance with the law without political interference while delivering prompt and quality service to the public as advocated by Fjeldstad (2005) reported the availability of tax exemptions which do not benefit the country rather than those who authorize them resulting into tax evasion among tax payers.

The findings from the Respondents argued for the availability of political pressure on the revenue collectors to relax in revenue collection which result into tax evasion among tax payers, this tendency have resulted into reduction of revenue collection and increasing malpractices such as corruption and embezzlement of revenue. The findings  have  shown  that  transparency  in  tax  collected  is  also  limited. The respondents argued for improving the citizens’ access to and right to information on taxes collected and how revenues are spent as to avoid the citizens’ feeling that they receive little in return from revenue paid. 
They further argued for the implementation of quality audit procedures for high revenue yield using educated and motivated staff while creating closeness between taxpayers and tax collectors/officers as supported by Bahl, (2003) who revealed that educated and motivated revenue staffs will create closeness between taxpayers and tax collectors.
CHAPTER FIVE
SUMMARY OF FINDINGS, CONCLUSION AND RECOMMENDATIONS
5.1 Introduction
This chapter concludes the study about Assessment of the performance of revenue 
collection system in local government authorities: the case study of chato district 
council. Generally, the objectives of this study was to identify methods/strategies that are used in revenue collection in Chato district council, to evaluate the performance of revenue collection system at chato district council, to identify challenges facing Chato district council in its efforts of collecting revenue through revenue collection system and to evaluate the performance of revenue collection methods/strategies at Chato District council.  It constitutes three major subsections namely: study summary, conclusion and recommendations. The later subsection has also been divided into three subtitles which are:  Study recommendations for action, recommendations for policy reflection and recommendations for further study around the research problem covered by this study.
5.2 Summary of the Study
The  study  assessed  the  performance  of  revenue  collection  system  in  local government authorities: the case study of Chato district council. The research was guided by three objectives, which were to identify methods/strategies that are used in revenue collection in Chato district council, to evaluate the performance of revenue collection methods at Chato district and identify challenges facing Chato district council in its efforts of collecting revenue through revenue collection system and evaluate the performance of revenue collection methods/strategies at Chato District Council. A  conceptual  framework  adapted  were  the  model  designed  by  the researcher (2019)  which serves as  the basis of this study. The review of literature covered the conceptualization of revenue collection theoretical stances, and theories that guided revenue collection methods and strategies which were the theory of cost of service theory of taxation, benefit theory and ability to pay theory. The review of empirical studies analyzed various studies conducted elsewhere that have assessed revenue collection system in local government authorities: the case study of chato district council. . 
The literature review has revealed that no in-depth study had been 
conducted in Tanzania to assess revenue collection system in local government 
authorities: the case study of chato district council. The study was conducted in Geita region specifically at Chato district Council Using qualitative approach supported by a case study as a research design. The study randomly and purposively involved 50 participants  as  bracketed  herein;  Heads  of  department (05),  traders (30).ward representative (05)  general  public (09), district council treasurer (01). Data were gathered through unstructured interviews and documentary review. Lastly qualitative data were subjected to content analysis, organized and summarized according to their themes as determined by the research tasks and questions and presented in narrative term.
5.3 Summary of the Research Findings
The summary of the study findings is based on the research objectives and the conceptual framework that guided the study.

Identify Methods/Strategies that are used in Revenue Collection: The findings have revealed that everyone should  be charged in relation to what he/she gain, load  on tax  should be proportional to the  income  of tax payer that means workers with higher income should be paid higher tax compared to those with low income. The tax collected should be productive that means any generated income should result into improvement of services in a particular locality.

Revenue officer are advised that they should not harass the taxpayer by any means and the taxpayer must be protected from unnecessary harassment by revenue officials by advocating for the certainty and non-arbitrariness/tax structure should be adjustable to the changing requirements of the Governments with ease; and the Local revenue system should not be complicated, reflect on the status of the people in a particular locality, reflect on the period when the value of money have deteriorated, to revenue should  be  productive that means any generated income should  result into improvement of services in a particular locality. The study further indicated that the government should establish several ways of collecting / getting taxes rather than depending on few sources example depending much on workers or big businessmen.

Evaluate the Performance of Revenue Collection Methods: The findings have revealed that the Government needs to set broader revenue targets for the Councils and refrain from the revenue administrative activities such as setting and approving of the collection rates. To achieve this, instead of issuing the ‘closed list’ of allowed local sources, the Government needs to provide a list of  abolished local taxes and allows the Councils to charge all other genuine taxes which are within their area of jurisdiction. District Council needs to simplify the licensing process in order to reduce non compliance of businessmen to pay taxes. License registers should be computerized to reduce tax evasion and tax avoidance. Markets and other rental places should be fenced off for the case of locating operations. So in this case those found operating outside the fenced off places should be punished accordingly. 
Council should be privatized by giving out tenders to individuals or companies to collect revenues on behalf of the council so as to reduce the increasing rate of tax defaulters. More important the findings have shown that   enforcement teams should check businesses that have failed to pay taxes and penalize them accordingly. Sensitization, mobilization and publicity to the community about the importance of paying taxes should also be insisted. This can be done through rallies, village meetings, newspapers, radio programmes, commissioning of projects and use of local revenues collected for activities that have immediate and visible impact .District/ town Council should try to implore  other sources of local revenue collection for example fines and fees imposed by local council courts, annual bicycle license user charges, fees and property rates. 
The tendency was to collect themselves initially in order to establish rates prior to outsourcing. For the sources which they could not initially collect on their own, they used ‘guess work’ to determine the collection rates. These intuitive methods are partly responsible for the low revenues. Identify challenges facing efforts of collecting revenue through revenue collection. The findings have revealed that there are complexities of revenue collection including assessment of taxes, fees and charges, slow processing of revenue receipts whereby that process have significant impact on the ability of local government to deposit revenue quickly, 
More important the findings have revealed that local government lack a set of procedure for prompt deposit of revenue as a result it may fail to maximize earnings. Revenue staffs are not adequately trained in the collection and processing of deposits a situation which have resulted into ineffective revenue collection operation. Revenue officers lack internal control a situation which has resulted into lack of internal controls which can result into revenue losses due to theft and fraud committed by employer. Availability of weak administrative capacity to assess taxes and levies, then to enforce revenue laws and by-laws; taxpayer resistance and low tax morale on part of citizenry, availability of corruption including embezzlement of revenue; political pressure on the revenue collectors to relax in revenue collection.
5.4 Study Implications
5.4.1 Implication for Policy Makers
Based on the study findings, it implies the need for tax policy innovation to include 
crosscutting   issues   adversely   affecting   tax   collection   in   local   governments 
particularly in Chato District. There is a need to review the policy to include and 
strengthen ICT use in tax collection and school curriculum to include tax studies just from primary school. The aim is to provide tax education to children so that they grow with knowledge on the role of tax in development and the importance of tax payment.

5.4.2 Implication for the Industry or Practice
Based on the study findings, it implies the need for local government leaders to 
provide tax education to all stakeholders so that they understand the importance of 
tax and need for tax payment to promote socio-economic development. Any tax 
regulations and practice which limit effective tax collections should be addressed 
accordingly.
5.4.3. Implication for the Academics
As stated herein, it is important for the academics to engage in taxation research 
geared to identify the best types of taxes and tax collection systems which might be 
opted for improved tax collection. It is through research and development that best taxation systems practices will be innovated for better taxation performances in local government authorities including Chato district council
5.5 Conclusion
Based on the findings of the study, the following conclusions were made:
i. The government should establish appropriate structure that should be adjustable to the changing requirements of the Governments with ease; and the Local revenue system should not be complicated, reflect on the status of the people in 
a particular
ii. There are complexities of revenue collection   including assessment of taxes, 
fees and charges, slow processing of revenue receipts whereby that process have significant impact on the ability of local government to deposit  revenue quickly More important the findings have revealed that local government lack a set of 
procedure for prompt deposit of revenue as a result it may fail to maximize 
earnings, revenue office staff is not adequately trained in the collection  and 
processing of deposits a situation which have resulted into ineffective revenue collection
iii. Government needs to set broader revenue targets for the Councils and refrain 
from the revenue administrative activities, such as setting and approving of the 
collection rates.
5.5 Recommendations
Recommendation for Action
i. Revenue officers should be adequately trained in the collection and processing 
deposits the process which will ensure effectiveness in revenue collection and operations.
ii. Tax collected should be productive that means any generated income should 
result into improvement of services in a particular locality
iii. The government needs to establish a set of broader revenue targets for the 
councils from the revenue administrative activities, such  as  setting  and approving of the collection rates.
5.6 Recommendation to the Government
i. The government should establish a set of procedure for prompt deposit of 
revenue so as to maximize earnings.
ii. The government needs to establish a set of broader revenue targets for the 
councils from the revenue administrative activities such as setting and approving 
of the collection rates.
iii. The government should ensure that all due Government revenue is collected and tax evasion and avoidance are controlled.
5.7 Recommendation for Policies
Taxation is a very good sources of revenue generation but policies on taxation should be made with due consideration for the welfare of the people in mind.
5.8 Recommendation for Further Research
Due to resource constraints and time limit, the study was basically conducted to assess the performance of revenue collection system in local government authorities: the case study of chato district council, related studies are recommended to be carried out in other parts of Tanzania on assessing revenue collection system in local government   so that the results could be compared.
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APPENDICES
DATA COLLECTION TOOL
I am HARABA NICHOLAS JOHN, a postgraduate student from the Open University of Tanzania who is currently in field work meant to collect information about the assessment of the performance of revenue collection in local government authorities, the case study of Chato district council. You are thus requested to voluntarily take part in the study by sharing your experience on the topic and the information sought is for developing research report to fulfill the requirements for master’s candidature.
Appendix 1: Interview Guide
The following will be the interview guide question used by the Researcher when interviewing various respondents including Chato District Council’s Staff, Heads of Department of Chato District Council, Traders and Ward Representatives.
Question 1: Does the Chato district Council identity the revenue collection systems that are used in revenue collection?
1.  Mention the main revenue collection systems identified and available at Chato 
District Council

i. ………………………………………………..

ii. ………………………………………………..

iii. ………………………………………………..

iv. ………………………………………………..

2.  Do you think that the mentioned revenue collection systems at CDC are 
     helpful?

........................................................................................................................................……………………………………………………………………………………………………………………………………….

3.  What are the Electronic Revenue Collection methods provided by it?

…………………………………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………………………

4.  Why Chato District Council preferred in revenue collection?

………………………………………………………………………………………

…………………………………………………………………………………………………………………………………………….

5.  Are there any advantages or disadvantages of Manual collection system?

……………………………………………………………………………………………………………………………………………..

…………………………………………………………………………………………………………………………………………………

Question 2: How does Chato District Council implement the revenue collection through revenue collection system?

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….2.1 Who are the main people concerned in revenue collection used by Chato District 

Council? Mention them.

(a)………………………..

(b)…………………………..

(c)……………………………….

(d)………………………………..
2.2 In the implementation of revenue collection, among the actors/revenue collectors 
mention above, whom do you think collects more revenue than others?
…………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

2.3 What methods or system has been instituted by Chato District Council to ensure that revenue collection is done efficiently? Are they working properly? 

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………Question 3: What are the Challenges facing Chato District Council in its efforts of
collecting revenue through revenue collection system?.
(i)……………………………………………………………….
(ii)……………………………………………………………….
(iii)………………………………………………………………..
(iv)…………………………………………………………………
(v)…………………………………………………………………..
REVENUE COLLECTION PERFOMANCES


The use of electronic devices in revenue collection


Good training to revenue collectors 





REVENUE COLLECTION STRATEGIES 


Identification of sources of revenue of LGA


Awareness of revenue sources to individuals (educating)


Planning process of collection 





EXPECTED OUTCOMES


Increase in revenue collection


Improved life citizens











