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ABSTRACT

This dissertation is a product based on the assessment of implementation of the East African Community common market protocol on improving trade in Tanzania. The study used qualitative and quantitative research approaches In order to meet research requirements and criteria, the study designed and developed research instruments including questionnaire, interview schedules. Findings showed that most of the respondents agreed that the EAC common market protocol have benefited business people in the region. However, findings showed further that there were  various challenges that business people still encountered in EAC market including; import bans, cumbersome procedures for registration of business across border, standards and packaging, multiple weight bridges, and numerous police roadblocks. Furthermore, the findings indicated that, majority of respondents suggested various ways to address the envisioned challenges like; provision of education about trade barriers to business persons, reduce the number of road weight bridges, and various stakeholder meetings to discuss various trade issues. The findings of the study came out with various recommendations for proper implementation of EAC common market protocol. They included transparency on NTBs law, business that is free from political interventions and provision of education through radio, magazine, social media, seminars and trade fairs about EAC common market and other platforms of EAC. These would create awareness to citizens as common market is crucial to create a common economic space among the participating countries.
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CHAPTER ONE

BACKGROUND TO THE STUDY
1.1 Introduction

The world is witnessing an increase of regional integration as a popular trend and the justifications of many integration initiatives are mainly economic (Kilangi, 2003). The main basis for creation of various regional integrations across the world is to enhance development. In Africa, regional unity is seems as a possible solution to the continent’s deep and prolonged economic and social crisis. At a time private energies are being givenrecognitions to the strengthening of civil society and the deregulation and privatization of national economies,  the continuing decline of state-imposed barriers to inter-state flows is paving the way for increased regional trade (Balassa, 1961). 
The East African Community (EAC) countries were not left behind, thus in the year 1999 which witnessed the revival of the EAC after its collapse in 1977 (Kilangi, 2003). The EAC as we have it today is established by the treaty for the establishment of EAC (1999) and it has a wide range of coverage beyond the economic aspect and in accordance with the treaty. The EAC aims at achieving a custom union, a common market, a monetary union and eventually the political federation.
The revival of interest in common markets and cooperation is a worldwide phenomenon, inspired by the success of the European experience. It also reflects a growing appreciation of the benefits to be derived from regional unity’ and cooperation in meeting the challenges posed by increasingly competitive world markets (Weiland, 2006). The move towards greater common market has now become a global phenomenon driven by the pull of market forces, as they open up opportunities for trade amongst center periphery. The ultimate goal of any common market is to create a common economic space among the participating countries. Monetary and economic integration may evolve from trade links, as well as, historical and cultural ties. The process entails the harmonization of macroeconomic policies, legal frameworks and institutional architectures, towards nominal and real convergence (Weiland, 2006).
The EAC Common Market Protocol is one of the more ambitious regional integration agreements globally. The protocol covers several commitments. To enable free movement of capital, operations related to securities, direct investments, credit operations, and personal capital operations are required to be free of restrictions. For free movement of services, the partner states have concluded negotiations to liberalize 7 of 12 sectors currently covered by WTO’s General Agreement on Trade in Services (GATS). They have also committed not to introduce new restrictions, and to eliminate existing ones. For goods, all partner states are required to remove internal tariffs, implement a common external tariff, and remove non-tariff barriers to trade, among other commitments. If fully implemented, these measures would profound positive impact on the economies of the Partner States (East African Common Market Scorecard, 2014).
The common market is the second stage in the process of economic integration within the EAC and it involves the integration of partner states markets into a single market in which there is free movement of capital, labor, goods and services. The common market in EAC was established by the protocol for the establishment of the EAC Common Market which was signed on 20th day of November 2009 and entered into force on 1st day of July 2010 (Mwenedata & Bangayandush, 2016).
Furthermore, the East African Community in 1999, with the signing of the treaty for the establishment of the East African Community by Kenya, Tanzania and Uganda entered into force in July 2000. The Treaty is ambitious, and Article 5 envisages increasingly deeper integration with the ultimate objective of Political Federation (www.eac.int). This was followed by the Customs Union Treaty (2005), which established a Common Eexternal Tariffs (CET) on imports from third countries and duty free trade between the member states. 
Rwanda and Burundi as new members joined the Community in 2007. The integration took place with the signing of the protocol on the Establishment of the East African Community Common Market (2010) which shifted the focus from just goods and tariffs to Non Tariff Measures and the free movement of goods, labour, services, and capital. Finally an agreement on the future establishment of the EAC Monetary Union was signed in 2012. The various treaties and subsequent protocols included numerous statements as to the goals of economic growth, equitable development, raising standards of living, the aim of reducing existing imbalances but there was little explicit discussion on poverty. Implicitly, poverty reduction was therefore seen as a likely natural consequence of the higher growth arising from the process of integration (Michael et. al., 2016).
The 2017 report of East Africa pointed out that, delays was a major impediment to trade between Tanzania and Kenya due to the facts that the multiple checks for quality product could results into a number of days for traders or goods to move from one point to the next. Taking an example of Kenya in checking the quality of goods could take up to 21 days, this invoke the EAC rules of origin and imposes duties on products especially the TBL products by claiming that Redds and Castle Lite beer are manufactured in South Africa while they are manufactured in Tanzania. The delays also could be as a result of checking the weight of goods on trucks and trailers, identifying the type of goods being transported, and checking for identification of traders. They also included traffic police checking the condition of vehicles. This resulted into the blockage of free trade among the two countries.
In the EAC cooperation, trade opening and development is one of the fundamental pillars of the region (EAC Report, 2000). Therefore, member states agreed on prohibition of any practices that adversely affected free trade which also included the removal of Non-Tariff barriers (NTBs) (EAC CM, 2014). However, the NTBs seems to be the major stumbling obstacles to trade within the EAC which necessitated the establishment of various strategies like One Stop Border Post which sees customs and other government agencies of neighboring countries working together from the same office to process all the required exit and entry processes (Icafrica, 2011).
1.1.1 East Africa Community Common Market

The East African Community (EAC) is a regional intergovernmental organization of 6 Partner States: the Republics of Burundi, Kenya, Rwanda, South Sudan, the United Republic of Tanzania, and the Republic of Uganda, with its headquarters in Arusha, Tanzania. The five Partner States (Kenya, Uganda, Tanzania, Rwanda and Burundi) of the East African Community signed a Common Market Protocol in November 2009 and its implementation began earnestly in July 2010. The Protocol provides for four freedoms of movement for goods, people and labor, services and capital as well as two rights to reside or establish oneself or business venture anywhere within the boundaries of the Community. The stated objective of the EAC Common Market is “to widen and deepen cooperation among the Partner States in the economic and social fields for the benefit of the Partner States (Kilangi, 2003).
However, the East African region has had its fair share of disputes and disagreements. The main bone of contention has been the long held perception by Uganda and Tanzania that Kenya's economy mainly the manufacturing sector was more competitive than theirs despite the fact that it has been declining over the past few years under pressure from imports from the Middle East and inadequate infrastructure. Kenya exports approximately three fifths of its goods to Uganda and Tanzania and had been facing tariffs of between 10 and 20 per cent before the establishment of the East African Community. However, the EAC is expected to present a good investment platform for both domestic and foreign investors due to their economies of scale. Benefits should also be accrued to Uganda and Tanzania, who have, of late, reaped immensely from food commodity supply fluctuations in Kenya (Weiland, 2006).
Economic Research Bureau, (2009) revealed that in Tanzania export of traditional non-agricultural products such as; flowers, vegetables, live animals and fish was increasing while the traditional agricultural products such as; coffee, cotton, tea, sisal, and tobacco, were decreasing in terms of export share. Also, non-farm activities such as tourism and minerals occupied a large export share in comparison to traditional agriculture products. These attractive non-farm opportunities were still usually not available for the more disadvantaged farmers, and thus the ability to spread risk of specialization in agriculture by adopting complementary income strategies was still limited Economic (Research Bureau Report, 2009).
Furthermore, Dar es Salam is the largest and commercial town in East Africa and the 7th largest in the entire Africa continent. The city is well connected with transport network that range from good tarmac road, railways lines and international airport. The commuter rail travels from Dar es Salaam to the interior of the country and neighboring countries in East and central Africa (globalvacanzasafaties.com). Dar es Salaam found in the natural harbor on the land along the eastern coast of East Africa. It is a gate way of the Indian Ocean to the interior of the main land of Tanzania. 
The fully developed port is a key factor of trade in East and Central Africa. It has international airport which is essential in facilitating business with other countries. The Dar es Saam city being the large city with many business people also is the hub of importing EAC goods from other countries through its port. Most of Tanzania exporters and Dar es Salaam in particular act as wholesalers exporting what was produced by the smallholder producers who had limited information on quality requirement since their primary production objective was not to export (Economic Research Bureau Report, 2009).
The most products include black tea, fresh or chilled fish, liquid electric transformers, frozen fish fillets, mosquito nets, cotton carded or combed, silicon dioxide, maize, palm oil, flat/cold‐ rolled iron or steel, hard wheat, men’s and boys’ shirts of cotton, fishing nets, oil‐cake and other solid residues of cotton seeds (Evarist et.al, 2009).

1.2 Statement of the Problem
The implementation of a common market requires setting up common institutions and harmonizing laws overseeing the free movement of, not only goods, but also capital. According to Ogalo (2012), this form of deeper integration, if properly conducted, can deliver important economic benefits for the region, which may in turn have a positive effect on productivity. Under the EAC Common Market Protocol, Partner States agreed on various matters which include removing all barriers and restrictions on the movement, sale, investment and capital mobility among them. Partner States also agreed to remove any discrimination based on the nationality or on the place of residence of the persons or on the place where capital is invested (Kyambalesa & Houngnikpo, 2001). 
However, there are still critical un equivalent tariff charges and Non-Tariff  Barriers including road blocks, corruption, VAT, weighbridge, bureaucracy, standard and unrecognized rules of origin that have continued to hamper the situation and thus narrow the scope of doing business (EAC–CM, 2010-2015). Furthermore, full implementation of the common market is a challenging task. It calls for a strong implementation by all parties, particularly the Partner States, so as to deliver the rights and freedoms enshrined in the EAC Common Market Protocol.  Dar es Salaam is the largest city and commercial town in East Africa with business potentials like port and other links of transports in promoting trade. The implementation of EAC common market protocol could be manifested as there are many businessmen doing business between member states. Therefore, the implementation of EAC common market protocol on improving trade in Tanzania was the concern of this study.
1.3 Research Objectives

The objectives of the study were divided into general and specific objectives.

1.3.1 General Objective
The general objective of this study was to assess implementation of the EAC Common Market Protocol in improving trade in Dares Salaam, Tanzania.

1.3.2 Specific Objectives
Specifically, this study focused on the following specific objectives:

i. To assess the advantages influenced by the implementation of EAC common market protocol to trade in Dar es Salaam businessmen;

ii. To examine the challenges on the effectiveness of implementation of EAC common market protocol to trade in Dar es Salaam businessmen; and

iii.  To suggest ways of addressing the challenges for the proper implementation of EAC common market protocol to Dar es Salaam business people.
1.4 Research Questions

The study was guided by the following research questions:

i. What were the advantages influenced by the implementation of EAC common market protocol to Dar es Salaam businessmen?

ii. What were the challenges on the effective implementation of EAC common market protocol to businessmen in Dar es Salaam?

iii. What were the ways of addressing the challenges to the proper implementation of EAC common market protocol businessmen in Dar es Salaam?
1.5 Significance of the Study


The findings of the study are significant to the EAC members and other economic organizations to help them tackle the challenges faced in the implementation of the common market protocol and formulation of strategies to boost trade within the member states and free movement of goods and citizens. Thus, there was a need to understand the factors that could be driving the member states to move towards the direction of common market. This study would benefit the government especially the Ministry of Foreign Affairs and integration for making policies or decisions whose overall objectives are to accelerate the rate of effective implementation of common market. Although this study was carried out as a requirement towards a master degree of arts degree in International Corporation and Development, it helped the researcher gain extensive knowledge on common market, and would be used as a stepping stone towards achieving what the researcher had always visualized in other disciplines.
1.6 Scope of the Study
Specifically, this study focused on the assessment of the implementation of EAC common market on improving trade in Tanzania. The study was conducted in Dar es Salaam Region, whereby participants concerning the study were business persons.

CHAPTER TWO

LITERATURE REVIEW
2.1 Introduction

Chapter two presents both the theoretical and empirical review related to this study as well as conceptual framework and definitions of key concepts.
2.2 Definition of Key Concepts

2.2.1 Common Market

Common Market or internal market includes the common policies in certain areas such as; competition in agriculture. In European Union it refers to the absence of internal barriers but not absence of control and management. It is therefore, an arrangement that integrates the markets of factors of production from individual Partner States into one single market (Kennedy et al, 2011). The Common Market involves the integration of all three markets which are goods markets, the labor markets and capital markets. For this study, common market means EAC market of six countries in terms of goods market.
2.2.2 Improving Trade

Improving trade means creating conducive environment of doing trade including reduction of the non-tariff barriers posed by testing and certification of products and the administration of standards. The private sector promotes coordination of product standards because it is expensive for producers to diversify products enough to meet the requirements of different importing countries and uniformity of products usually benefits consumers (Stevens et al, 1993). 

2.2.3 Common Market Protocol
A common market protocol is a set of rules regulating the order whereby member or part-near countries of a regional economic community operate as a single market for goods, services, capital and labor, having common revenue and trade laws. On the account of Article 2(4) of the Common Market Protocol, the right of establishment, the right of residence, and the right of free movement of persons (other than labor) are an integral part of the Common Market. 
Free movement of goods entails the removal of tariff and non-tariff barriers (barriers to trade), thus easing the movement of goods. Non-tariff barriers do not involve direct payments of money. They are quantitative restrictions and specific limitations that act as obstacles to trade, and which appear in the form of rules, regulations and laws that have a negative impact on trade Gastorn & Masinde,  (2017).For this study, common market protocol means set of rules regulating EAC market of six countries in terms of goods market.
2.3 Theoretical Literature Review

This section examines the existing theories that are relevant to the study. The study was guided by the regional integration theory, comparative advantage theory and the neo-functionalists theory as explained below.
2.3.1 Regional Integration Theory (RIT)
Schimmelfennig (2018), studied regional integration theory as a broad comparative regional and organizational scope in the 1950s and 1960s.It has since focused on European integration and the European Union. The Regional Integration Theory (RIT) seeks to explain the establishment and development of Regional International Organizations (RIOs). A minimal definition of RIO has four necessary and jointly sufficient attributes: state members, organizational capacity, multilateralism, and geographical proximity. 
First, RIOs are established by states and have states as their members. Second, RIOs are organizations. They have  physical headquarters and their own staff; they have regular procedures such as meetings of their member states; and they have the capacity to make decisions and to act on them. Regional agreements or regional conferences alone are not enough. Third, RIOs consists of more than two member states. Finally, their membership is geographically proximate and limited. RIOs are distinct from universal organizations such as the UN organizations and from organizations with limited membership if member states are geographically distant from each other (such as the Commonwealth) (Schimmelfenni, ibid). 
2.3.2 Comparative Advantage Theory

The law or principle of comparative advantage holds that under free trade, an agent produce more of and consume less of a good for which they have a comparative advantage (Dixit, 1980).Comparative advantage is the economic reality describing the work gains from trade for individuals, firms, or nations, which arise from differences in their factor endowments or technological progress (Maneshi, 1998). David Ricardo developed the classical theory of comparative advantage in 1817 to explain why countries engage in international trade even when one country's workers are more efficient at producing every single good than workers in other countries. He demonstrated that if two countries capable of producing two commodities are engaged in the free market, then each country will increase its overall consumption by exporting the good for which it has a comparative advantage while importing the other good, provided that there exist differences in labor productivity between both countries (Baumol, et. al., 2003). 
The theory provides that, a country should specialize in producing goods that it has relatively low production costs, export that good and use the proceeds to import the good that it has a higher production costs. Furthermore theory noted that, international trade should not be banned or restricted by tariffs and quotas, but allowed to flow freely as dictated by market forces. If people traded freely then no country would need to produce all goods that it consumed. Instead, a country would produce goods that it holds absolute advantage and then trade with other nations to obtain goods it needed but did not produce. 
2.3.3 Neo-Functionalists Theory

The neo-functionalists posits that when certain sectors of the life of sovereign states are integrated by being brought under joint control, a process can be set in motion in which organized interest groups and political parties tend to become involved (Reginald, 2004). The sector chosen must be important and controversial, but not so controversial that the vital interests of the states are affected or their vested interests threatened. 
Joint activity will be larger than the sum of the independent activities which would involve sacrifice of existing activities giving rise to remedies (Hass, 2011). As central regions are given more power and functions by the member governments the assumption is that, the demands expectations and loyalties of groups and interests will gradually shift to the new center of decision making. This is the expansive logic of regional integration, whereby policies made pursuant to an initial task and grant of power can be made real only if the task itself is expanded, in line with the compromises among the states interested in the task. This is the spillover effect where member countries coalesce across national frontiers for the advancement of their community-wide interests (Hass, 2011).
Neo-functionalists recognize the central institutions with policy making powers having a critical role to play, to resolve conflict. The institutions promote changes in the behaviors of business and labor and other key groups. Unifications go beyond the national confines in an effort to make common policy and obtain common benefits; hence group pressure will spill over into the federal sphere adding into the integrative impulse (Hass, 2011). Neo-functionalists are aware of the need for leadership in providing policy directions that resolves group conflict. Perceived national interests may not always coincide with policies established for the community and in such circumstances national actions that may attempt to evade treaty obligations is expected.
The root of neo-functionalism is that it recognizes that integration is influenced by national interests of individual member countries. It alludes to the fact that countries are complex and that mechanisms for resolving conflict can be achieved. The societies are “system dominant” and integration between these societies goes forward since initial integrative steps promote a new level of calculation of advantage by such groups. As a result the common good is superseded by interest tinted lenses which cause the tinting to fall into converging patterns (Davies, 1996). 

The spillover effect enables members want to pursue integration fully. Even if each country pursues its interests the need to converge always make those interests be pursued in such a manner that the integration process does not collapse. This theory go a long way in informing this discourse since it focuses on how interests influence integration process(Davies, 1996). As a point of references to researcher, it explains the implementation of common market concept as influenced  in the EAC more so with reference to Tanzania.
2.4 Empirical Analysis of Relevant Studies

Mwenedata and Bangayandusha (2016) investigated the legal challenges in the realization of free movement of capital under EAC common market but with much focus on Rwanda as a case study. The general objective was to identify such challenges, to find out their nature, the causes and their extent and finally to suggest solutions thereto. The hypothesis was that as the Community and the Partner State, all Rwanda needed was effective institutions, the harmonized laws to enhance the free movement of capital but also the manner of reception and implementation of community law. 
The research findings revealed that in Rwanda there were some laws in contradiction with the protocol; the Community lacks effective institutions for monitoring the implementation of the Common Market Protocol and for settling disputes of the common market nature.  The research concluded that the aforesaid challenges pose a negative threat to the success of free movement of capital under EAC. The research recommends that effective institutions for monitoring the implementation of the common market should be established and accorded sufficient capacity to perform their obligations. The study also recommended the direct effect and direct applicability of the community law within Partner States of the EAC, and lastly, that Rwanda should make amendments of all laws in contradiction with the community law to enable the free movement of capital in the State. 
Buigut (2012) modified gravity model to estimate the trade effects of the implemented East African Community (EAC) customs union on individual member countries. The analysis is based on bilateral import data for seventy potential trading partners for the EAC bloc. It covers the period 1996 to 2009. The results suggest the customs union has generated disproportionate impacts on intra bloc exports and imports for individual member countries. Kenya, Uganda and Rwanda have seen a significant increase in their intra EAC exports, while Kenya and Tanzania have seen a significant increase in their intra EAC imports. Significant changes are seen in Kenyan exports and Tanzanian imports up to three years prior to the actual implementation. 
Furthermore, Bair and Bergstrand (2007) provided empirical support for the claim that the typically used cross section FTA coefficients are biased. The source of potential bias is omitted variables. In their study of the determinants of FTAs, they found out strong evidence that countries that have FTAs tend to share economic characteristics that should enhance net economic welfare gains from an FTA, such as the size and similarity of their GDPs, closeness to each other, and the remoteness from the rest of the world. 

Musila (2005) used a gravity model to study the Common Market for Eastern and Southern Africa (COMESA), Economic Community of Central African States (ECCAS) and Economic Community of West African States (ECOWAS) for the period 1991-98.  His findings indicated some trade creation effects from COMESA and ECOWAS but not ECCAS. Aside from the difference in the period of analysis, this study did not specifically analyze the EAC. 
Wafula (2012) noted that, the EAC Common Market protocol wishes to establish a single customs union or territory to facilitate free trade in the East African Region. This was needed to facilitate free trade and to motivate the adoption of the OSBP model in some major border points within the EAC.  Odebero (2011) in his study explained that; trade between member countries showed quite a lot of difference with Kenya having the largest share of benefit. It has a large share of exports and for the other countries to at least be at same level with it the principle of irregularity has to be applied. 
As time passes each economy is given time to expand its markets, innovate, conduct research and developments that would keep it at par with the advanced country like Kenya for EAC. These irregularities in trade benefits led to countries impose the non-tariff barriers in order to protect their economies as well as ensuring the growth of internal markets rather than external. This is also explained in September 2018 by the Citizen reports that the Kenyan Government has stopped the importation of rice from Tanzania over claims of standards and packaging (The Citizen report, 2018).
2.5 Conceptual Framework
The conceptual framework of the study was the match to the specific objectives of the study; the conceptual framework helped the researcher to show the relationship between variables that were to be analyzed in the next chapters, where framework involved independent variable and dependent variables (Cresswell, 2013). The independent variables were the EAC common market protocol where the remove of all trade barriers results the outcomes of common market protocol which includes remove of all trade barriers and dependent variables were the outcomes of common market protocol including increase earnings, business relationship among business people and business growth to other member in the community.




Figure 2.1: Conceptual Framework

Source: Researcher’s, (2020)
2.6 Research Gap

Literature review is the most important function to develop and in any research it provides deeper knowledge, experience and other ideas to the researcher. The reviewed literature showed that EAC common market is very important for the integration to have positive result. However, many studies have focused on effects of implementation of EAC custom union, challenges of realization of free movement of capital under EAC, achievement and challenges for delay of some EAC stages as observed by Mwenedeta (2016), Buigut (2012, Musila (2005). Hence, with that in mind, this study explored the implementation of EAC common market on improving trade in Dar es Salaam Region.

CHAPTER THREE

RESEARCH METHODOLOGY

3.1 Introduction

This chapter presents the methodology that was used in carrying out this study and explains the rationality for the choice.  It includes research approach, survey population and the area of study, sampling design and procedures, methods of data collection, data processing and data analysis. 
3.2 Research Design

A case study research design was used in this study. The reason for utilizing this design approach was that it focuses on and gathers in depth information about a specific person, group, community or event. It is designed to bring out the details from the viewpoint of the participants by using multiple sources of data. However, it investigates the unit across a variety of characteristics and it is characterized by a thorough study of a unit over a range of variables but maintaining the unitary nature of the unit of inquiry (Ndunguru, 2007). The most important with case studies according to Yin (2003) is to explain the causal links in real life intervention, describe the real-life context in which an intervention has occurred and evaluate the intervention itself.  Business people in Dar es Salaam Region were a case for this study.
3.3 Data Collection Methods

The study used primary and secondary data. The primary data was collected through questionnaires. Questionnaires were closely administered by the researcher and research assistants to ensure accuracy in data collection. The questionnaires contained structured and unstructured questions. On other hand, secondary data was collected from literature/documentary reviews from previous research reports, journals, articles, internet and books. 
3.3.1 Primary Data Collection

Primary information in this study was gathered through the following techniques:
3.3.1.1 Data Collection through Questionnaires
Kothari (2004), the questionnaire is a research instrument consisting of a set of questions (items) intended to capture responses from respondents in a standardized manner. The questionnaire is most frequently used as very concise, preplanned set of questions designed to yield specific information to meet a particular need for research information about a pertinent topic. The research information is obtained from respondents normally from a related interest area. A questionnaire is a written or printed form used in gathering information on some subject or subjects consisting of a list of questions to be submitted to one or more persons. Therefore, the questionnaires were distributed to business people in Dar es Salaam. These entire samples helped the researcher to get the primary data concerning the implementation of EAC common market in improving trade. The method was employed by visiting the respondents at their working place. 
3.3.2 Secondary Data Collection

Secondary data is the information that has already been collected by and readily available from other sources. Such data are cheaper and more quickly attainable than the primary data and also may be available when primary data cannot be obtained at all. Secondary data is very crucial because it is economical, it saves efforts and expenses, it is time saving, it helps to make primary data collection more specific since with the help of secondary data, the researcher is able to fill out the gaps and deficiencies and what additional information needs to be collected. It helps to improve the understanding of the problem and it provides a basis for comparison for the data that is collected by the researcher (Lacanster, 2007). Secondary data in this study were extracted from various sources such as; reports, journals, relevant official reports and text books. 
3.4 Data Collection Procedure

3.4.1 Data Collection on Respondents’ Demographic and Socio-Economic Characteristics
Closed ended questionnaire which included multiple choice questions was used to collect information on demographic and socio-economic characteristics such as; gender, age group, level of education and occupation. Respondents were required to choose among the alternative answers provided. 
3.4.2 Advantages of the Implementation of EAC Common Market Protocol to Trade for Dar es Salaam Business People
Data collected in this particular area regards  the advantages that has resulted from the implementation of EAC common market protocol to trade in Dar es Salaam business people  focused on  the increase of profit due to reduction of trade barrier among EAC members, business relationship in the community increased, and business expanded in other members. The response mode included (1. Highly Agree, 2. Agree, 3. Somehow agree, 4. Disagree, 5. Highly disagree). 

3.4.3Challenges on the Effective Implementation of EAC Common Market Protocol to Trade
 This part collected data regarding challenges facing respondents who participated in EAC. Data was collected using such indicators as import bans, multiple weight bridges, standards and packaging, cumbersome procedures for registration of a business across border, numerous police roadblocks. The response mode included (1. Highly Agree, 2. Agree, 3. Somehow agree, 4. Disagree, 5. Highly disagree).
3.4.4 Ways to address the Challenges to the Proper Implementation of EAC Common Market Protocol

This part collected on the ways of addressing the challenges to the proper implementation of EAC common market protocol. The data on suggestions from respondents who participated in EAC was collected using such indicators as to reduce the number of road weight bridges, provision of education about trade barriers to business people, political conflict should not interfere business issues, stakeholders meeting to discuss about the issue of harmonizing trade. The response mode included (1. Highly Agree, 2. Agree, 3. Somehow agree, 4. Disagree, 5. Highly disagree).
3.5 Survey Population and Area of the Research

3.5.1 Area of the Study

This study was conducted in Dar es Salaam City, in Tanzania. The researcher choose Dar es Salaam because is the largest city with a population of 4,364,541 people (National Bureau of Statistics-NBS, 2012). Also, the majority of the region population derives their livelihood from business, local and international business. Furthermore, the area was chosen because there is most population of the business community that is involved in international trade connections in Tanzania is found in this area.
3.5.2 Target Population of the Study
The target population of the study comprised of business people as individuals. The issue of Population of the study is supported by Donald and Delno (2006) who stated that population is a group of individuals, objects or items from which samples are taken for measurement. Population refers to an entire group of persons or elements that have at least one thing in common. It also refers to a large group from which the sample is taken. According to Burgess (2000), population can be defined as a group of people which the researcher is interested in gathering the information from, as well as drawing conclusions on. Therefore, the population size for this study was all business people in Dar es Salaam that were affected by the EAC common market protocol.
3.6 Sample and Sampling Procedures

3.6.1 Sample Size
The sample size was made up of (66) business people in Dar es Salaam. Since the population of business people in Dar es Salaam is unknown, then researcher considered the following Cochran’s formula of calculating a sample size for unknown population (Cochran’s, 1977). The formula is given as follows:

         N= [image: image2.png]



N = Sample size

Z = Selected critical value of desired confidence level (Confidence level – explain how confident you want to be that the actual falls within margin error (90%), hence,  [image: image4.png]Zsg



 = 1.645

P = estimated proportion of an attribute that present in the population which is 0.5 which will help make sure the sample is enough.

q= 1-p

e= the desired level of precision or Margin error which is percent error resulted after deciding the confidence level (e = 0.1 or 10%).

N=[image: image6.png]16457 X0.5 x0.5
or



    
N= 66

Therefore, sample size = 66

3.6.2 Sampling Technique
According to Bergh (2009) sampling is defined as a process of choosing a representative portion of the entire population as an integral part of research methods. It involves selecting a group of people, events, behavior or other elements with which to conduct study. The study therefore, used purposive and snowball sampling techniques.
3.6.2.1 Purposive Sampling
Purposive sampling is a form of non-probability sampling in which decisions concerning the individuals to be included in the sample are taken by the researcher, based upon various criteria. Purposive sampling starts with a purpose in mind and the sample is thus selected to include people of interest and exclude those who do not suit the purpose (Cohen et.al, 2002). Therefore, the study was composed of 66 respondents, who were business people.
3.6.2.2 Snowball Sampling
This is a type of non-probability sampling where the first sample chosen helped the researcher by identifying few respondents that have much common criteria for the inclusion of the study and this may continue by the chosen sample to recommend other respondents who met the selection criteria (Kothari, 2004). In this study, business people were pointed out the respondents with the characteristics needed by the researcher so as to accomplish the goal.
3.7 Variables and Measurement Procedures

The variable is an observable and is measurable feature of an observation unit, which varies across different unit. There is relationship between dependent and independent variables. Improving trade to businessmen including; Increase earnings, Business relationship in the community increased and Business expanded in other members countries are dependent variable and independent variables is EAC common market protocol.
3.8 Data Processing and Analysis

Data collected were analyzed both qualitatively (using content analysis) and quantitatively (descriptive statistics analysis). Frequency distribution and percentages were used to describe major variables. Data were summarized, coded and analyzed using Statistical Package for Social Science (SPSS).  

CHAPTER FOUR
DATA PRESENTATION, ANALYSIS AND DISCUSSION
4.1 Introduction

This chapter presents the major findings from descriptive information derived from primary and secondary sources. Primary data was collected through questionnaires which were administered to business people in Dar es Salaam Region. Data analysis and presentation have been explained in tables and figures. The chapter is divided into two parts namely; the discussion of the demographic, advantages, challenges and ways to address challenges emanating from the implementation of EAC common market protocol as well as the discussion of the specific objectives.
4.2 Demographic and Socio-economic Characteristics of Respondents
This section intended to establish the characteristics of the population under study and their likelihood to contribute to the theme of the study. Therefore, the section includes; age, sex, level of education, as well as working experience of respondents.
4.2.1 Respondents’ Gender

Table 4.1: Respondents Distribution by Sex (N=66)

	Gender
	Frequency
	Percentage

	Male
	36
	54.5

	Female
	30
	45.5

	Total
	66
	100


Source: Field Survey, 2020
The findings showed that 36 (54.5%) of the respondents were males, while 30 (45.5%) percent were females as indicated in Table 1. This implies that, for the implementers, there were more males as business people compared to females due to the nature of the job which favors males than females in various African society though it seems currently that women are becoming  highly motivated than in previous years.

4.2.2 Age of Respondents
Table 4.2 shows the age range of respondents. The study findings revealed that majority of the respondent’s 26 (39.4%) of respondents were of the age group less than 30 years, and the respondents comprising 22(33.3%) were of the age group between 30 and 40 years, while 14 (21.2%) of the respondents were of the age group between 40 and 50 years. Two (3.0 %) were of the age between 50 and 60 years and while 2 (3%) were of the age above 60 years respectively. These findings imply that the study involved all respondents above 18 years which in most cases is the age group of those who qualify to be employed and self-employed. 

Table 4.2: Age of Respondents (N=66)

	Age (Years)
	Frequency
	Percentage

	Less than 30
	26
	39.4

	30 – 40
	22
	33.3

	40 – 50
	14
	21.2

	50 – 60
	2
	3.0

	Above 60
	2
	3.0

	Total
	66
	100


Source: Field Survey, 2020
4.2.3 Respondents’ Level of Education

Experience without proper professional foundation cannot make one a real expert. Education level of the respondents was diagnosed to bring to light the adequacy of education to people involved in business. Findings showed that, 4(6.1%) of the respondent never attended school at all, 11 (16.7%) had primary level education, 16 (24.2%) had secondary education and 35 (53.0%) had college education as indicated in Table 4.3. This implies that, most of the respondents had education and knowledge in performing their business activities and were experienced enough about the protocol

Table 4.3: Respondents’ Level of Education (N=66)

	Education Level
	Frequency
	Percentage

	None
	4
	6.1

	Primary
	11
	16.7

	Secondary
	16
	24.2

	College
	35
	53.0

	Total
	66
	100


Source: Field Survey, 2020
4.2.4 Work Experience of Respondents

The researcher was also interested in understanding the working experience of business people. Working experience adds value to expertise and workers competence. 

Table 4.4: Work Experience of Respondents (N= 66)

	Work Experience (Years)
	Frequency
	Percentage

	Less than 1
	21
	31.8

	1 – 5
	19
	28.8

	5 – 10
	14
	21.2

	More than 10
	12
	18.2

	Total
	66
	100


Source: Field Survey, 2020
Table 4.4 shows, work experience of the respondents. Majority of the respondents 21(31.8%) were less than 1 year, 19 (28.8%) had the experience of between 1 and 5 year. Further 14(21.2%) percent had working experience of between 5 and 10 and more than 12 (18.2%). Therefore, most of the respondents had experience in doing business and were exactly encountered with benefit and challenges of EAC common market protocol.

4.3 Approaches on Advantages Resulted from the Implementation of EAC Common Market Protocol to Trade in Dar es Salaam Business People

This first objective sought to find out various benefits that business people got due to EAC common market protocol and includes; increased income due to reduction of trade barrier among EAC members, increase of business relationship in the community, expansion of business in other members and benefited from using the EAC common tariffs to non-member.
4.3.1 Increased Income due to Reduction of Trade Barrier among EAC Members
The study analyzed the feedback from the respondents on the profit increase due to reduction of trade barriers among EAC members. Table 5 shows that, five (7.6%) highly agreed that, there were the profit increased in their business due to reduction of trade barriers among EAC members, while fifty (75.8%) agreed and eleven (16.7%) were reluctant. This implies that there was profit gain in businessmen doing business in EAC due to the fact that 83.3 percent agreed on the increase of the profit. Furthermore, the findings indicated that, the increase of earning among businessmen in Dar es Salaam is due to the EAC common market protocol, where others argue that the earnings increase need long term plan for the businessmen to attain.

Table 4.5: Increased Income due to Reduction of Trade Barrier among EAC Members

	Category
	Frequency
	Percentage

	Highly Agree
	5
	7.6

	Agree
	50
	75.8

	Somehow Agree
	11
	16.7

	Total
	66
	100.0


Source: Field Survey, 2020
4.3.2 Business Relationship in the Community Increased
The study analyzed the feedback from the respondents on the increase of business relationship in the community. The data in Table6 indicates that, 6 (9.1%) of the respondents highly agreed that there were business relationship between various businessmen in EAC due to implementation of common market protocol, while 42 (63.6%) agreed and 18 (27.3%)  agreed so respectively. This implied that, majority of respondents supported that; there were improvements of businessmen relationship among businessmen in the community.
Table 4.6: Business Relationship in the Community Increased

	Category
	Frequency
	Percentage

	Highly Agree
	6
	9.1

	Agree
	42
	63.6

	Somehow Agree
	18
	27.3

	Total
	66
	100.0


Source: Field Survey, 2020
4.3.3 Business growth to other Members
The study analyzed the feedback from the respondents on business growth to other EAC members. The data in Table 4.7 indicates that, 10 (15.2%) of the respondent highly agreed on the common market that protocol in various trade policies have resulted into business to expand to other member states, while 30 (45.5%) of the respondents  agreed while 26 (39.4%) respectively were reluctant. The findings showed that, there were expansions of business to other community members due to common market protocol.
Table 4.7: Business Expanded in other Members

	Category
	Frequency
	Percentage

	Highly agree
	10
	15.2

	Agree
	30
	45.5

	Somehow agree
	26
	39.4

	Total
	66
	100.0


Source: Field Survey, 2020
4.3.4 Benefits of Using the EAC Common Tariffs to Non-Member
The study analyzed the feedback from the respondents on the benefits of using the EAC common tariffs to non- members. The data in Table 4.8 indicates that, 7 (10.6%) of respondent highly agreed to benefit from using the EAC common tariffs to non-member, while 34 (51.5%) agreed and 25 (37.9%) respectively had somehow agreed. This implied that, most of the respondent had got benefited using the EAC common tariffs to non-members. However, some business people argued that, the benefits were not much identified as they were doing business individually and it took long time to be realized.
Table 4.8: Benefited From Using the EAC Common Tariffs to Non-member.

	Category
	Frequency
	Percentage

	Highly agree
	7
	10.6

	Agree
	34
	51.5

	Somehow agree
	25
	37.9

	Total
	66
	100.0


Source: Field Survey, 2020
4.4 The Challenges on the Effective Implementation of EAC Common Market

Protocol to Trade in Dar es Salaam Business People
The second objective of this study was to examine the challenges on the implementation of EAC common market protocol of businessmen in Dar es Salaam, including import bans, multiple weight bridges, standards and packaging, cumbersome procedures for registration of a business across border and numerous police roadblocks. 
4.4.1 Import Bans
The study analyzed the feedback from the respondents on the challenge of import bans. The data in Table 9 indicates that, 5 (7.6%) of the respondent highly agreed on the presence of import bans, while 37 (56.1%) of the respondents agreed that 19 (28.8 %) somehow agreed and 5 (7.6%). The findings indicated that, this was among of the challenge on the effective implementation of EAC common market protocol to trade in Dar es Salaam businessmen which was noted by 37 (63.6%) of the respondent.
Table 4.9: Import Bans

	Category
	Frequency
	Percentage

	Highly agree
	5
	7.6

	Agree
	37
	56.1

	Somehow agree
	19
	28.8

	Disagree
	5
	7.6

	Total
	66
	100.0


Source: Field Survey, 2020
4.4.2 Multiple Weigh Bridges
The study analyzed the feedback from the respondents on the challenge of multiple weigh bridges. The data in Table 10 indicated that, 5 (7.6%) of the respondent highly agreed on the presence of multiple weigh bridges, while 34 (51.5%) of the respondents agreed 26(39.4%) and 1(1.5%) of the respondents somehow agreed and disagreed respectively. 

Table 4.10: Multiple Weight Bridges

	Category
	Frequency
	Percentage

	Highly agree
	5
	7.6

	Agree
	34
	51.5

	Somehow agree
	26
	39.4

	Disagree
	1
	1.5

	Total
	66
	100.0


Source: Field Survey, 2020
4.4.3 Standards and Packaging
The study analyzed the feedback from the respondents on the issue of standards and packaging. The data in Table 11 indicates that, 10 (15.2%) of the respondents highly agreed on the presence of Standards and packaging, while 40 (60.6%) of the respondents agreed and 16 (24.2%) were reluctant. The findings indicated that, this was among of the challenge on the effective implementation of EAC common market protocol to trade in Dar es Salaam business people.
Table 4.11: Standards and Packaging

	Category
	Frequency
	Percentage

	Highly agree
	10
	15.2

	Agree
	40
	60.6

	Somehow agree
	16
	24.2

	Total
	66
	100.0


Source: Field Survey, 2020
4.4.4 Cumbersome Procedures for Registration of a Business at the Border
The study analyzed the feedback from the respondents on cumbersome procedures for registration of a business at the border. The data in Table 4.12 indicates that, 22 (33.3%) of the respondent highly agreed on the presence of cumbersome procedures for registration of business across border, while 33(50.0%) of the respondents agreed, 10(15.2%) and 1(1.5%) were reluctant. The findings indicated that, this was also the challenge on the effective implementation of EAC common market protocol to trade in Dar es Salaam businesses.

Table 4.12: Cumbersome Procedures for Registration of a Business across Border
	Category
	Frequency
	Percentage

	Highly agree
	22
	33.3

	Agree
	33
	50.0

	Somehow agree
	10
	15.2

	Disagree
	1
	1.5

	Total
	66
	100.0


Source: Field Survey, 2020
4.4.5 Numerous Police Roadblocks
The study analyzed the feedback from the respondents about numerous police roadblocks. The data in Table 4.13 indicated that, 17(25.8%) of the respondents were highly agreed on the presence of numerous police roadblocks, while 35(53.0%) of the respondents agreed while 13(19.7%) and 1(1.5%) for somehow agreed and disagree respectively. The findings indicated that, this was among the challenge on the effective implementation of EAC common market protocol to trade in Dar es Salaam businesses.

Table 4.13: Numerous Police Roadblocks

	Category
	Frequency
	Percentage

	Highly agree
	17
	25.8

	Agree
	35
	53.0

	Somehow agree
	13
	19.7

	Disagree
	1
	1.5

	Total
	66
	100.0


Source: Field Survey, 2020
4.5 Ways of Addressing the Challenges to the Effective Implementation of EAC Common Market Protocol
The third objective of this study was to examine the ways on the implementation of EAC common market protocol of businesses in Dar es Salaam, includes to reduce the number of road weight bridges, provision of education about trade barriers to businesses, political conflict should not interfere business issues i.e. business to be free from political interference, stakeholders meeting to discuss about the issue of harmonizing trade. 
4.5.1 Reduce the Number of Road Weight bridges
The study analyzed the feedback from the respondents on the reduction of the number of road weight bridges. The data in Table 14 indicates that, 14 (21.2%) of the respondent highly agreed to reduce the number of road weight bridges as the way of addressing the challenges, while 36 (54.5%) of the respondents were agreed, 16.7 percent somehow agreed, while 11 (6.1%) disagreed and 4 (1.5%) highly disagreed. The findings indicated that, about 36 (75.8%) were agreed the reduction of number of road weight bridges was among of the ways to address challenge for implementation of EAC common market protocol.

Table 4.14: Reduce the Number of Road Weight Bridges

	Category
	Frequency
	Percentage

	Highly agree
	14
	21.2

	Agree
	36
	54.5

	Somehow agree
	11
	16.7

	Disagree
	4
	6.1

	Highly disagree
	1
	1.5

	Total
	66
	100.0


Source: Field Survey, 2020
4.5.2 Provision of Education about Trade Barriers to Businessmen

The study analyzed the feedback from the respondents on the provision of education about trade barriers to business people. The data in Table 15 indicated that, 34 (51.5%) of the respondent highly agreed on the provision of education about barriers to businessmen reduced the challenges towards effective implementation of EAC common market protocol, while 23 (34.8%) of the respondents agreed and 9 (13.6%) somehow agreed. The findings specified that, provision of education about barriers to businessmen is very important in implementation of EAC common market protocol.

Table 4.15: Provision of Education about Trade Barriers to Businessmen

	Category
	Frequency
	Percentage

	Highly agree
	34
	51.5

	Agree
	23
	34.8

	Somehow agree
	9
	13.6

	Total
	66
	100.0


Source: Field Survey, 2020
4.5.3 Politics should not Interfere Business issues

The study analyzed the feedback from the respondents on the political issues should not interfere business issues. The data in Table 16 indicates that, 26 (39.4%) of the respondent highly agreed the political should not interfere business issues, while 34(51.5%) of the respondents agreed and 6 (9.1%) somehow agreed. The findings indicated that, this was important to be considered for effective implementation of protocol.
Table 4.16: Political Conflict should not Interfere Business issues

	Category
	Frequency
	Percentage

	Highly agree
	26
	39.4

	Agree
	34
	51.5

	Somehow agree
	6
	9.1

	Total
	66
	100.0


Source: Field Survey, 2020
4.5.4 Stakeholders Meeting to discuss about the Issue of Removing Trade Barriers
Table 4.17: Stakeholders Meeting to discuss about the issue of Removing Trade Barriers

	Category
	Frequency
	Percentage

	Highly agree
	27
	40.9

	Agree
	30
	45.5

	Somehow agree
	9
	13.6

	Total
	66
	100.0


Source: Field Survey, 2020

The study analyzed the feedback from the respondents on stakeholders meeting to discuss about the issue of removing trade barriers. The data in Table 4.17 indicates that, 27 (9%) of the respondent highly agreed on the stakeholders meeting to discuss about the issue of harmonizing trade is crucial towards effective implementation of EAC common market protocol, while 30 (45.5%) of the respondents agreed and 9 (13.6%) somehow agreed. The findings specified that, various trade stakeholders meeting in the community are very important in implementation of EAC common market protocol.
CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATIONS
5.1 Introduction
This study was conducted with the main aim to analyze the implementation of the EAC common market protocol on improving trade in Tanzania. The study specifically  at assessed the advantages that resulted from the implementation of EAC common market protocol to trade in Dar es Salaam businesses, examine the challenges on the effective implementation of EAC common market protocol to trade in Dar es Salaam businesses and suggest ways of addressing the envisioned challenges to the proper implementation of EAC common market. 
5.2 Summary of Key Findings

The aim of this study was to assess the implementation of the EAC common market protocol on improving trade in Tanzania. The data was collected by means of questionnaire and the data was collected using questionnaire and the findings analyzed using SPSS.  Based on the study objectives, the key findings revealed the following:
5.2.1 Approaches on Advantages Resulted from the Implementation of EAC Common Market Protocol to Trade in Dar es Salaam Business People

This first objective sought to find out various benefits that business people got due to EAC common market protocol and includes; increased income due to reduction of trade barrier among EAC members, increase of business relationship in the community, expansion of business in other members and benefited from using the EAC common tariffs to non-member.

The study analyzed the feedback from the respondents on the profit increase due to reduction of trade barriers among EAC members. Table 5 shows that, 5 (7.6%) highly agreed that, the profit increased in their business due to reduction of trade barriers among EAC members, while 50 (75.8%) agreed and 11 (16.7%) were reluctant. Furthermore, the findings indicated that, the increase of earning among businessmen in Dar es Salaam is due to the EAC common market protocol, where others argue that the earnings increase need long term plan for the businessmen to attain.
Business Relationship in the Community is an important aspect of the community. In this area, findings noted that, 6 (9.1%) of the respondents highly agreed that there were business relationship between various businessmen in EAC due to implementation of common market protocol, while 42 (63.6%)agreed and 18 (27.3%)  agreed so respectively. This implied that, majority of respondents supported that; there were improvements of businessmen relationship among businessmen in the community.
The second objective of this study examined the challenges on the implementation of EAC common market protocol of businessmen in Dar es Salaam, including import bans, multiple weight bridges, standards and packaging, cumbersome procedures for registration of a business across border and numerous police roadblocks. Some of the issues that might hampers trade between the member countries is import ban. Findings showed that, 5 (7.6%) of the respondent highly agreed on the presence of import bans, while 37 (56.1%) of the respondents agreed that 19 (28.8 %) somehow agreed and 5 (7.6%). The findings indicated that, this was among of the challenge on the effective implementation of EAC common market protocol to trade in Dar es Salaam businessmen which was noted by 37 (63.6%) of the respondent.
Findings regarding multiple weigh bridges showed that 5 (7.6%) of the respondent highly agreed on the presence of multiple weigh bridges, while 34 (51.5%) of the respondents agreed, Twenty six (39.4%) and 1 (1.5%) of the respondents somehow agreed and disagreed respectively. Standards and Packaging are important for maintaining acceptable standards. In this case, 10(15.2%) of the respondents highly agreed on the presence of Standards and packaging, while 40 (60.6%) of the respondents agreed and 16 (24.2%) were reluctant. The findings indicated that, this was among of the challenge on the effective implementation of EAC common market protocol to trade in Dar es Salaam business people.
The study also examined the issue cumbersome procedures for registration of a business at the border whereby findings indicated that, 22 (33.3%) of the respondent highly agreed on the presence of cumbersome procedures for registration of business across border, while 33(50.0%) of the respondents agreed, 10(15.2%) and 1(1.5%) were reluctant. The findings indicated that, this was also the challenge on the effective implementation of EAC common market protocol to trade in Dar es Salaam businesses.

The literature showed that the numerous police roadblocks were also bottlenecks to trade among its members. Data collected showed that, 17(25.8%) of the respondents were highly agreed on the presence of numerous police roadblocks, while 35(53.0%) of the respondents agreed while 13(19.7%) and 1(1.5%) for somehow agreed and disagree respectively. The findings indicated that, this was among the challenge on the effective implementation of EAC common market protocol to trade in Dar es Salaam businesses.
5.2.2 The Challenges on the Effective Implementation of EAC Common Market

Protocol to Trade in Dar es Salaam Business people

The second objective of this study was to examine the challenges on the implementation of EAC common market protocol of businessmen in Dar es Salaam, including import bans, multiple weight bridges, standards and packaging, cumbersome procedures for registration of a business across border and numerous police roadblocks. As far as the import bans was concerned, 5 (7.6%) of the respondent highly agreed on the presence of import bans, while 37 (56.1%) of the respondents agreed that 19 (28.8 %) somehow agreed and 5 (7.6%). The findings indicated that, this was among of the challenge on the effective implementation of EAC common market protocol to trade in Dar es Salaam businessmen which was noted by 37 (63.6%) of the respondent.
Regarding challenge of multiple weigh bridges, it was found out that 5 (7.6%) of the respondents highly agreed on the presence of multiple weigh bridges, while 34 (51.5%) of the respondents agreed, 26 (39.4%) and 1 (1.5%) of the respondents somehow agreed and disagreed respectively. The study analyzed the feedback from the respondents on the issue of standards and packaging. In this part it was found out that 10(15.2%) of the respondents highly agreed on the presence of Standards and packaging, while 40 (60.6%) of the respondents agreed and 16 (24.2%) were reluctant. The findings indicated that, this was among of the challenge on the effective implementation of EAC common market protocol to trade in Dar es Salaam business people.
The study also examined the issue of cumbersome procedures for registration of a business at the border. Findings showed that, 22 (33.3%) of the respondent highly agreed on the presence of cumbersome procedures for registration of business across border, while 33(50.0%) of the respondents agreed, 10(15.2%) and 1(1.5%) were reluctant. The findings indicated that, this was also the challenge on the effective implementation of EAC common market protocol to trade in Dar es Salaam businesses.The study analyzed the feedback from the respondents about numerous police roadblocks. The data in Table 13 indicated that, 17(25.8%) of the respondents were highly agreed on the presence of numerous police roadblocks, while 35(53.0%) of the respondents agreed while 13(19.7%) and 1(1.5%) for somehow agreed and disagree respectively. The findings indicated that, this was among the challenge on the effective implementation of EAC common market protocol to trade in Dar es Salaam businesses.
5.1.3 Ways of Addressing the Challenges to the Effective Implementation of EAC Common Market Protocol

The third objective of this study examined the ways of the implementation of EAC common market protocol of businesses in Dar es Salaam, including the number of road weight bridges, provision of education about trade barriers to businesses, political conflict should not interfere business issues i.e. business to be free from political interference, stakeholders meeting to discuss about the issue of harmonizing trade. 

Regarding reduction of the number of road weight bridges findings indicated that 14 (21.2%) of the respondent highly agreed to reduce the number of road weight bridges as the way of addressing the challenges, while 36 (54.5%) of the respondents were agreed, 16.7 percent somehow agreed, while 11 (6.1%) disagreed and 4 (1.5%) highly disagreed. The findings indicated that, about 36 (75.8%) were agreed the reduction of number of road weight bridges was among of the ways to address challenge for implementation of EAC common market protocol.
The study also analyzed the feedback from the respondents on the provision of education about trade barriers to business people. Results indicated that, 34 (51.5%) of the respondent highly agreed on the provision of education about barriers to businessmen reduced the challenges towards effective implementation of EAC common market protocol, while 23 (34.8%) of the respondents agreed and 9 (13.6%) somehow agreed. The findings specified that, provision of education about barriers to businessmen is very important in implementation of EAC common market protocol.
Regarding none interference of the political issues business findings showed that 26 (39.4%) of the respondent highly agreed the political should not interfere business issues, while 34(51.5%) of the respondents agreed and 6 (9.1%) somehow agreed. The findings indicated that, this was important to be considered for effective implementation of protocol. The study also explored of stakeholders meeting to discuss about the issue of removing trade barriers. Findings indicated that, 27(9%) of the respondent highly agreed on the stakeholders meeting to discuss about the issue of harmonizing trade is crucial towards effective implementation of EAC common market protocol, while 30 (45.5%) of the respondents agreed and 9 (13.6%) somehow agreed. The findings specified that, various trade stakeholders meeting in the community are very important in implementation of EAC common market protocol.
Moreover, the study found out that there is still a high level of informality in EAC market which makes implementation of some of trade policies and protocol difficult. Also, there have been no direct bans on trade. However, there has been implementation of measures that have been in form of NTBs. Despite, being in a common market for many years the EAC has failed to realize it’s fully potential especially on trade in services, there are a lot of restrictions on the movement of people and establishment of commercial presence through land ownership.
5.3 Conclusion

Thus the study concludes as follows:

Findings showed that most of the respondents agreed that the EAC common market protocol have benefited business people in the region. However, findings showed further that there were  various challenges that business people still encountered in EAC market including; import bans, cumbersome procedures for registration of business across border, standards and packaging, multiple weight bridges, and numerous police roadblocks. Furthermore, the findings indicated that, majority of respondents suggested various ways to address the envisioned challenges like; provision of education about trade barriers to business persons, reduce the number of road weight bridges, and various stakeholder meetings to discuss various trade issues

5.3 Recommendations

The findings of the study have various recommendations for proper implementation of the EAC common market protocol as follows: There must be transparency on NTBs law. Further, there must be scheduled stakeholders meetings to discuss about various issues as they emanated so as to bring harmonious functioning of the agreed EAC issue, political conflict should not interfere business issues i.e. the businesses must be free from political interference,
 The number of road weight bridges must be reduced so as to allow speed movement of goods among the EAC partners, border services like the network system must be improved, there must be simplification of the  registration process at the border and  provision of education of NTBs to businessmen. Furthermore, trade in services should be fully utilized, since there are a lot of restrictions on the movement of people and establishment of commercial presence through land ownership. Also there is a need to implement the commitment made under the EAC common market protocol and follow the rule of law to avoid unnecessary restrictions to trade. 
5.4 Areas of Further Research

The study was mainly concerned with the assessment of the implementation of the EAC common market protocol on harmonizing trade policies in Tanzania at Dar es Salaam. The study covered business people in Dar es Salaam where data was collected using guided questionnaire. However, it is hoped that limitation stated did not significantly affected the findings. Also, more related studies in the EAC countries were limited since most of the available literatures were based on general way of the effects of the various phases of EAC. Therefore, more study on comparative analysis is necessary for EAC common market protocol and other EAC phases.
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APPENDICES

Appendix 1: Questionnaire

THE OPEN UNIVERSITY OF TANZANIA

Questionnaire Prepared for Sample Respondents selected Businessmen at Dar es Salaam; Tanzania

Dear respondent, 

I am Shaabani Puya Student of Master of Arts in International Corporation and Development (MA-ICD) at The Open University of Tanzania. I am carrying out a research study on “An Assessment of Implementation of EAC Common Market on Improving Trade in Tanzania: A case of Dar es Salaam Region” as a requirement to complete my course. I kindly request you to fill the questionnaire which will enable me achieve my research objective and ultimately to complete my course. Your esteemed responses will only be for academic purpose and they will be treated with maximum confidentiality. 
Part A: Demographic Characteristics 

Tick (() where appropriate

1. Level of education: None         Primary        Secondary         College           
2. Gender:  Male                         Female
3. Age (years): less than 30       30 – 40       40- 50      50 -60      Above 60 
4. Experience (years): Less than one                1 – 5        5- 10        more than 10 

PART B: Information Related to Study Topic

PART I: The Advantages resulted from the implementation of EAC common market protocol to trade in Dar es Salaam businessmen.

Please indicate your agreement or disagreement regarding the benefit of implementation of EAC common market protocol to businessmen as follows; 1.Highly Agree 2. Agree 3. Somehow Agree 4. Disagree 5. Highly Disagree. 

	Benefits
	1. Highly Agree
	2. Agree
	3. Somehow Agree
	4. Disagree
	5. Highly Disagree

	Income increased due to reduction of trade barrier among EAC members
	
	
	
	
	

	Business relationship in the community increased
	 
	 
	 
	
	

	Business expanded in other members
	 
	 
	 
	
	

	Benefited from using the EAC common tariffs to non-member 
	
	
	
	
	

	Other, specify
	


PART II: The challenges on the effective implementation of EAC common market protocol to trade in Dar es Salaam businessmen.

Please indicate your agreement or disagreement regarding the challenging on the effective implementation of EAC market protocol as follows; 1.Highly Agree 2. Agree 3. Somehow Agree 4. Disagree 5. Highly Disagree. 

	 Challenges
	1. Highly Agree
	2. Agree
	3.Somehow Agree
	4.Disagree
	5.  Highly Disagree

	Import bans
	 
	 
	 
	
	

	Multiple weight bridges
	 
	 
	 
	
	

	Standards and packaging
	 
	 
	 
	
	

	cumbersome procedures for registration of a business across border
	
	
	
	
	

	Numerous police roadblocks
	
	
	
	
	

	Others, specify
	


PART III: Ways of addressing the Challenges to the proper Implementation of EAC common Market Protocol.

Please indicate your agreement or disagreement regarding the ways of addressing the challenges as follows; 1.Highly Agree 2. Agree 3. Somehow Agree 4. Disagree 5. Highly Disagree. 

	Suggestions 
	1. Highly Agree
	2. Agree
	3. Somehow Agree
	4. Disagree
	5.  Highly Disagree

	To reduce the number of road weight bridges
	 
	 
	 
	
	

	Provision of education about trade barriers to businessmen
	 
	 
	 
	
	

	Political conflict should not interfere business issues (let the business be free from political interference.
	
	
	
	
	

	Stakeholders meeting to discuss about the issue of harmonizing trade
	 
	 
	 
	
	

	Others, specify
	


Thank you for your cooperation
Dependent Variable





Independent Variable





Trade performance


Increase earnings


Business relationship increased


Business growth among member countries











EAC Common market protocol


Removal of trade barriers 


Common external tariff


Free movement of people, capital, goods and services


















