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ABSTRACT TC "ABSTRACT" \f C \l "1" 
The study sought to assess “The factors affecting performance of building permits assurance project in Tanzania a case of Kinondoni municipal council. The study employed both qualitative and quantitative approaches. The researcher adapted descriptive survey. The study is guided by three questions as follows: Which challenges affecting performance of building permits assurance projects? Second was; What are the quality services in provision building permits assurance projects? And lastly was; what are the best solutions to the challenges affecting performance of building permits assurance projects in Kinondoni Municipal? The result showed the following challenges; No enough transportation for the officers to go to site visits, inadequate facilitation to per town inspection and lack of cooperation of clients to the officers, absence of transparency between the workers and clients, randomly building without permit approval, poor knowledge of people on land rules, lack of transparency in provision of information, high Building permit cost, low level of science and technology. Participants proposed the government to encourage development of science and technology, good arrangement of cities, reducing land conflicts through land management systems, fast tracking of building permit request for easy and fast processes, Maximizing Officers working capability and lowering permit fees. The study therefore recommended that government must well provide clear policy, Guidelines cost for Building permits, equipment for work, insisting the use of science and technology in provision of building permits. Therefore general survey is recommended to involve large geographical area and large sample.
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CHAPTER ONE TC "CHAPTER ONE" \f C \l "1" 
INTRODUCTION
1.1 Background of the Problem TC "1.1 Background of the Problem" \f C \l "1" 
The world urban population is expected to increase by 72 per cent by 2050, from 3.6 billion in 2011 to 6.3 billion in 2050 (UN, 2012; World Urbanization Prospect Revision, 2011). By mid-century the world urban population will likely to be the same size as the world’s total population was in 2002 (ibid). Although the global average in 2014 reached 54 percent, the percentages are already around 80% in the Americas, and over 70% in Europe and Oceania, but only 48% in Asia and 40% in Africa (UN 2014). 

In East African region urban population was less than 10 percent in 1950s. However, by 2000s the urban population in East African countries reached close to 20 per cent. It has been estimated that the urban population in East Africa would reach more than 40 per cent in 2050 (ibid). In Tanzania, Dar es Salaam is the largest City, which has doubled its population to 3.3 million inhabitants in 20 years (UN-Habitat, 2008). The City (4.6 million population in 2012) is expected to become a mega City by 2030 with a population over 10 million. The City’s population grew from 5 percent in 1967 to 23 percent in 2012 (Census, 2012). This population growth has been attributed by rural-urban migration, removal of restrictive policies inherited from colonial period, natural increase, and expansion of urban boundaries (Omar, 2017).

In developed countries such as in Europe and the USA, electronic building permission systems have been used since the early 1970s (example in Italy, France and the Netherlands). In the USA, several components and sub-modules of the system had already started in the early 1930s. In Europe, electronic application for building permission has been defined as one of the 20 primary e-Government services and most of countries were obliged to deliver online services by 2005 under e-Europe strategies (eEurope 2003). However, Greece and several other European countries failed to address this challenge, therefore the electronic building permission system across Europe was extended, first until 2010, and then again until 2020.

The community expects good service, which nowadays has become a necessity. Especially in the globalized economic era, construction firms worldwide are encouraged to provide acceptable quality levels to ensure their position in the emerging international markets, especially those in developing economies such as Indonesia. Therefore, the need for an appropriate system that ensures quality control is critical Hiyasat (Berawi et al (2013)   Building permits in Indonesia show approval from the local government to construct a building. They are granted to building owners to undertake a new development, as well as to alter, extend, reduce or maintain an existing building in accordance with the applicable local regulations. 
The licensing authority is part of local/regional government implementation, while building permits with a special function need to be authorized by the Central Government (Ministry of Public Works in Republic of Indonesia, 2007). No major differences were found concerning the procedures on how to obtain a building permit. Most of the procedures involved in undertaking construction work were covered: pre-consultation, the possibility of phasing, submission demands, checks carried out and maximum procedure time for planning approval, the possibility and time to object to a building permit being issued, the start of construction works, the frequency and timing of site inspections, fees, and completion of construction work. The community expects good service, which nowadays has become a necessity. Especially in the globalized economic era, construction firms worldwide are encouraged to provide acceptable quality levels to ensure their position in the emerging international markets, especially those in developing economic countries. Therefore, the need for an appropriate system that ensures quality control is critical Hiyasat (Berawi et al (2013)

In a study by Amirbeigi (2012) on a European region (Stockholm), the building permit process was shown to take a great deal of time. The study showed that there was a lack of construction projects for residential buildings in the Stockholm region, with criticism of the municipalities for having a long processing time for reviewing building permits. The study was concerned with ways of optimizing the processing time of building permits. Accordingly, important parameters were investigated in order to maximize quality and efficiency. 
The time frame was also considered, since this often acts as one of the restricting factors in urban development; optimization of the processing time in issuing construction permits can be one of the elements of quality in service-oriented business organizations in a municipality such as Stockholm. The aim of the study was to analyze the building permit processing time, and to investigate different factors that have an influence on it. The results showed that using a Total Quality Management (TQM) strategy in the organization could help the municipality to continuously optimize its processing time. This implies that quality improvement leads to long-term customer satisfaction. A functional team developing solutions to problems using a TQM approach often shortens the time taken to produce services (Amirbeigi, 2012). 
In addition Berawi, et al. (2013) found that understanding of quality and its perceived processes can be used to deliver more added value and efficiency in building construction projects, such as Energy Efficient Buildings. Bellos et al. (2015) had examined several factors which influence the success or failure of such cases by investigating what happened in Greece. The results of the investigations into the framework of building permission e-services in Greece showed the following benefits: first is effective public management administration by simplification of licensing procedures; second is a reduction in corruption; and lastly environmental benefits by reducing bureaucracy. 

Although there are some contributions that have been done by the government on provision of building permits to the clients, still there are existing challenges facing contractors, consultants and other clients in Tanzania.  To that context a research bothers to find more details on Factors Affecting Performance of building Permits Assurance Project In Tanzania a case of Kinondoni Municipal council in order to come up with findings for betterment.

1.2 Statement of the Problem TC "1.2 Statement of the Problem" \f C \l "1" 
To determine the quality of services, some studies have provided guidelines on how to manage better quality services. According to Moenir (cited in Mansur, 2008), good service is determined by factors such as: awareness from leaders and officers; rules that serve as a reference for service work; organizational factors; officer skills; and support service facilities. Wolkins cited in Mansur (2008) stated that there are six factors which determine the quality of service on an ongoing basis. These are leadership, education, planning, review, communication, and awards and recognition. Quality public services, according to Atmaja cited in Ihsanuddin (2014), are achieved by: organizational structure; Employee’s ability; and the service system.
Mandi et.al, (2019) stated that based on the factor analysis of the results of the research, it can be concluded that: The factors that influence the success of building permit services (IMB) in Denpasar are: transparency; employees’ ability; convenience; time; employee performance; and employee responsibility. There are no differences in the perceptions of the community and the employees of the factors that influence IMB licensing services in Denpasar; as it is for other countries, urbanization in Tanzania is not limited to the population growth. 
Also there is a substantial Cities’s physical expansion. For example, the Country has already stretched to 30km in all major roads from the city centre compared to less than 5km during 1960s. The City expansion manifested in many ways including growth or emerging of newly constructed buildings. Most of these constructions have been taking place in unplanned areas. According to the section 28 (d) of Urban planning Act of 2007 Municipalities have given a power of controlling development by issuing the planning consents. 
However, according to Section (8) (1) the area must be declared as planning area for the Municipalities to have a power of preparing general or detail planning scheme as a tool for guiding the provision of that planning consent. Despite different Municipalities to have the power of development control, 70 percent of development in Dar es Salaam takes place in areas where there are no detail planning schemes or the existing detail plans fails to consider the requirements of section (8) (2) (a-c) of the Urban Planning Act of 2007. In order to address the study will assess factors affecting performance of building permits assurance project in Kinondoni Municipal council to come up with the best solution concern.

1.3 Purpose of the Study TC "1.3 Purpose of the Study" \f C \l "1" 
The main objective of this study was to assess factors affecting performance of building permits assurance project in Tanzania a case of Kinondoni municipal council

1.4 Specific Objectives of the Study TC "1.4 Specific objectives of the Study" \f C \l "1" 
Specifically this study intends:

i. To determine challenges affecting performance of building permits assurance projects in Tanzania a case of Kinondoni Municipal
ii. To examine quality of services in provision of building permits assurance projects in Tanzania a case of Kinondoni Municipal

iii. To suggest the best solutions for improving building permits assurance projects in Tanzania a case of Kinondoni Municipal
1.4.1 Research Questions TC "1.4.1 Research questions" \f C \l "1" 
Research questions were:

i. Which challenges affecting performance of building permits assurance projects in Kinondoni Municipal?
ii. What are the quality services in provision building permits assurance projects in Kinondoni Municipal?
iii. What are the best solutions to the challenges affecting performance of building permits assurance projects in Kinondoni Municipal?
1.5 The Significance of the Study TC "1.6 The Significance of the Study" \f C \l "1" 
Significance of the study is when the researcher points out the solutions to the problem or answer to the question that can or will influence education theory or practice (Omari 2011:32). The research was also assist in creating awareness and full understanding on Factors Affecting Performance of building Permits Assurance Project in Tanzania a case of Kinondoni Municipal council in order to come up with findings for betterment of the public sector in enhancing service delivery to the general public and improving work efficiency. As cited from Nengomasha, et al. (2010), also the findings of this study will be useful to policy makers and planners in the design of best strategies on different government projects, particularly to minimize risk and ensure that the public service gets the most benefit from permits provided.

1.6 Limitations of the Study TC "1.7 Limitations of the study" \f C \l "1" 
The study depended on the respondents’ level of truthfulness in their responses. To enhance truthfulness, respondents were assured of the anonymity of their responses, both orally and in written form. This study took place in Kinondoni Municipal councils. It leads difficult to reach some of the respondents who are so busy at work. 

1.7 Delimitations of the Study TC "1.8 Delimitations of the Study" \f C \l "1" 
The study covered the offices of Municipal director and its departments namely; department of finance, administration and personnel; department of construction and department of urban planning.  TC "1.8 Delimitations of the Study" \f C \l "1" 
CHAPTER TWO TC "CHAPTER TWO" \f C \l "1" 
LITERATURE REVIEW TC "LITERATURE REVIEW" \f C \l "1" 
2.1 Introduction TC "2.1 Introduction" \f C \l "1"  

This chapter was presented by theoretical framework and reviewed by related literature from specific books, research articles, dissertation, thesis, and journals. They are going to be reviewed as well as theoretical and related literature reviewed by fully established for substantiating the research problem and objectives. The review also was covered by empirical studies and research gap.

2.2 Definition of the Key Terms TC "2.2 Definition of the key terms" \f C \l "1" 
2.2.1 Performance TC "2.2.1 Performance" \f C \l "1" 
It refers to the accomplishment of a given task measured against preset known standards of accuracy, completeness, cost, and speed (Mohamud, 2014). Lebas  (1995):  Performance  is  about  deploying  and  managing  well  the components  of  the  causal  model  that  leads  to  the  timely  attainment  of  stated objectives within constraints specific to the firm and to the situation Lebas  (1995):  Performance  is  about  deploying  and  managing  well  the components  of  the  causal  model  that  leads  to  the  timely  attainment  of  stated objectives within constraints specific to the firm and to the situatioLebas  (1995):  Performance  is  about  deploying  and  managing  well  the components  of  the  causal  model  that  leads  to  the  timely  attainment  of  stated objectives within constraints specific to the firm and to the situation
Krause (2005): Performance refers to the degree of the achievement of objectives However, Krause (2005): Performance refers to the degree of the achievement of objectives or the potentially possible accomplishment regarding the important characteristics of an organization for the relevant stakeholders.  Performance is therefore principally specified through a multidimensional set of criteria. The source of the performance is the actions of players in the business processes.

2.2.2 Building Permit TC "2.2.2 Building permit" \f C \l "1"  
According to Beneke, (2019) building permit is an official approval issued by the local government agency that allows you or your contractor to proceed with a construction or remodeling project on your property. It is intended to ensure that the project plans to comply with local standards for land use, zoning, and construction. These standards are intended to ensure the safety of current and future owners and occupants and to provide enforcement of zoning and land-use policies. However, the specific issues that the building permit process may address include structural integrity of the framing work, zoning, sanitation, water, and sewer lines, fire protection, and electrical service. 
2.2.3 Assurance TC "2.2.3 Assurance" \f C \l "1"  

Jelen & Williams, (1998) has been defined as "the degree of confidence that security needs are satisfied". But this definition leaves the practitioner with the challenge of determining what security needs are, whether or not they have been satisfied, and how to determine confidence. So in this paper, we define assurance as “a measure of confidence in the accuracy of a risk or security measurement.
2.3 Theoretical Review and Theories that Guided the Study TC "2.3 Theoretical review and Theories that Guided the Study" \f C \l "1" 
The theory guided the study with regard to the aims of this study is Development Control Theory perspective. The researcher was therefore integrated by three major aspects of inputs, process and output which are based on the fundamental principles of the concern theory. In this respect the study assessed the Factors Affecting Performance of Building Permits assurance Project in Tanzania a case of Kinondoni Municipal Council.
2.3.1 Development Control Theory TC "2.3.1 Development Control Theory" \f C \l "1" 
This theory developed by Mcloughlin, (1973) the theory believes that development covers everything for which planning permission is needed. The theory added that the development as a process laid down legislation which regulates physical development as well as serve as a way whereby, policies are being implemented and an authorized development prohibited and incompatible land uses curb by the local authority. In the relation to the study of factors affecting performance of building permits assurance project, the impact between quality service provision and building permits assurance project will result to economic growth among the clients and municipal council, increase municipal prosperity, improve quality service provision, increase international trade and enable the people around the world to contact and consume rather than living substance life style. 

Therefore, this has made development control to become a means which enables local authority to protect residential areas from inappropriate intrusions, reserved land for new Industries, maintain green belts, keep valuable buildings and trees as well as prevent ugly environmental signs (Daniel, 2000) Base on the above explanation, this theory will be useful as it guide the researcher in understanding relationship between quality of service provision and building permits assurance project, advantages and disadvantages on this relationship and suggest ways forward to improve.

2.3.2 Transformation list Theory of Globalization TC "2.3.2 Transformation list theory of globalization" \f C \l "1"  
This theory has been developed by Antony Giddens and Ulrich Beck (1999). The theory explains the contradictions of globalization by the inconsistency of 'global division of labor in terms of Centre-periphery relationship. More and more individuals from transition or developing nations are represented in the 'core' of the global economy, whereas there is an increase in number of disadvantaged in the periphery of industrial states (Tikly, 2001). This observation implies that in connection to the study of factor affecting performance of building permits assurance project. That municipal council which found at central benefit much than those in periphery, because in the central there is development of infrastructure that support implementation of performance of building permits assurance project, this is different in periphery.

Indeed, the theory believe that globalization process can be reversed, especially where it is negative and flow of culture is not one way rather it is two way exchange in which western culture is also influenced, changed and enriched by culture of periphery. Thompson (2015), argued that, the global media has beneficial because it is primarily responsible for diffusing different culture style around the world and create new global hybrid in fashion, food, music consumption, provision of service (online) and life style. This theory will be useful in the study as it promote the economic growth, cultural and political integration; some nations, states and communities get full advantage by being part of the global world, its effort to address the issues of social stratification within the society as well as at international level (Tikly, 2001). Therefore, this theory will be useful in this study because it will guide the researcher to fill the gap left by development control theory as it insist two ways flow of culture, the use of media, economic growth, control of negativity and connecting the global relation.

2.4 Empirical Reviews TC "2.4 Empirical Reviews" \f C \l "1"  

2.4.1 Challenges Affecting Performance of Building Permit Assurance Projects TC "2.4.1 Challenges Affecting Performance of Building Permit Assurance Projects" \f C \l "1" 
The community expects good service, which nowadays has become a necessity. Especially in the globalized economic era, construction firms worldwide are encouraged to provide acceptable quality levels to ensure their position in the emerging international markets, especially those in developing economies such as Tanzania. There is a need for an appropriate system that ensures quality control is critical (Hiyasat, in Berawi et al., 2013) Construction projects are considered successful when delivered within scheduled duration, allocated budget, and specified quality (Majid, 2006; Owolabi et al., 2014). Delay in the completion of construction facilities is a critical challenge with a global dimension, often leading to increased costs due to time extension or acceleration as well as loss of productivity, disruption of work, loss of revenue through lawsuits between contractual parties, and project abandonment (Sambasivan& Soon, 2007; Owolabi et al., 2014). 
Many SSA economies experience losses amounting to billions of dollars, as a result of delayed completion of infrastructural projects, which undermines the noble goal of poverty reduction (Gutman, et al., 2015). This generally acts as the challenges affecting performance of building permit assurance projects. There is a number of factors that, when not managed properly, can affect the performance of building permits assurance project in worldwide. Hence, Wie states that the classification of factors affecting performance is dependent upon the type and magnitude of the effect that an activity will have on the project and who is responsible for the factors among the stake holders. According to Kishkand Ukaga (2008) the performance of any project is judged by the satisfaction of stakeholders’ needs and is measured by the extent of meeting standards laid down at the start of the project. This is in regard to delivery of construction projects by contractors within budget, time, quality, environment, safety and performance. 
2.4.2 Quality of Services in Provision Building Permit Assurance Project TC "2.4.2 Quality of Services in Provision Building Permit Assurance Project" \f C \l "1" 
Construction project risk management practices can be defined as an uncertain event or condition that, if it occurs, has a negative effect on at least one project objective, such as time, cost, or quality (Jomaah, Bafail, &Abdulaal, 2010). Unmanaged risks are therefore threats to project delivery. Failure to adequately deal with risks has been shown to cause cost and time overruns in construction projects (Andi, 2006). Trying to eliminate all risks in construction projects is impossible. However, it is well accepted that a risk can be effectively managed to mitigate its’ adverse impacts on project objectives, even if it is inevitable in all project undertakings. 
Project Performance managing risks involves: planning, identifying, analyzing, developing risk handling strategies, monitoring and control. Project team members particularly clients, consultants and contractors should eliminate / mitigate delays when playing their respective roles. Risk management practices in construction projects are associated with contexts of the projects as well as personnel involved. 

Factors affecting performance of building permit assurance projects have significant cost implications, which in turn bear far-reaching consequences in the lives of citizens, especially in developing countries like Tanzania. Studies conducted in various contexts have deduced that although factors in the completion of construction projects is a global phenomenon, it appears to be more common in developing than in developed countries (Sambasivan& Soon, 2007; Alaghbari et al., 2007; Aziz, 2013). Among the developed countries, factors in the completion of infrastructural projects have been reported in Canada, the United States, Australia, and Britain, among others. 
In Canada for instance, De Souza (2009) attributed delays in the completion of infrastructural projects to various factors, including reduced funding by sponsors, communication breakdown, delayed disbursement of funds, poor site management by contractors, and tedious legislative procedures. Wolkins (cited in Mansur, 2008) stated that there are six factors which determine the quality of service on an ongoing basis. These are leadership, education, planning, review, communication, and awards and recognition. Quality public services, according to Atmaja (cited in Ihsanuddin, 2014), are achieved by: organizational structure; Employee’s ability; and the service system. 
To determine the quality of services, some studies have provided guidelines on how to manage better quality services. According to Moenir (cited in Mansur, 2008), good service is determined by factors such as: awareness from leaders and officers; rules that serve as a reference for service work; organizational factors; officer skills; and support service facilities 

2.4.3 Solution for improving Building Permit Assurance Project TC "2.4.3 Solution for improving Building Permit Assurance Project" \f C \l "1" 
The community expects good service, which nowadays has become a necessity. Especially in the globalized economic era, construction firms worldwide are encouraged to provide acceptable quality levels to ensure their position in the emerging international markets, especially those in developing economies such as Indonesia. Therefore, the need for an appropriate system that ensures quality control is critical Hiyasat, in Berawi et al. (2013) 

Building permits in Indonesia show approval from the local government to construct a building. They are granted to building owners to undertake a new development, as well as to alter, extend, reduce or maintain an existing building in accordance with the applicable local regulations. The licensing authority is part of local/regional government implementation, while building permits with a special function need to be authorized by the Central Government (Ministry of Public Works in Republic of Indonesia, 2007). No major differences were found concerning the procedures on how to obtain a building permit. Most of the procedures involved in undertaking construction work were covered: pre-consultation, the possibility of phasing, submission demands, checks carried out and maximum procedure time for planning approval, the possibility and time to object to a building permit being issued, the start of construction works, the frequency and timing of site inspections, fees, and completion of construction work Berawi et al. (2013).
Mandi et.al, (2019) stated that based on the factor analysis of the results of the research, it can be concluded that: The factors that influence the success of building permit services (IMB) in Denpasar are: transparency; employees’ ability; convenience; time; employee performance; and employee responsibility. There are no differences in the perceptions of the community and the employees of the factors that influence IMB licensing services in Denpasar; In the European Union (EU), building regulations are used to set minimum requirements for safe, healthy, energy-efficient and accessible buildings. These requirements are applied to provide a building control system, which is indispensable. 
A study by Pedro et al. (2011) compares the building permit procedures adopted in the 27 EU countries, using a statistical method to collect data from building regulatory systems in each country and reviewing the major legal documents. There is a clear trend towards construction products and services, which justifies a better insight into building control systems in the European Union. A power of controlling development by issuing the planning consents. However, according to Section (8) (1) the area must be declared as planning area for the Municipalities to have a power of preparing general or detail planning scheme as a tool for guiding the provision of that planning consent.

Despite different Municipalities to have the power of development control, 70 percent of development in Dar es Salaam takes place in areas where there are no detail planning schemes or the existing detail plans fails to consider the requirements of section (8) (2) (a-c) of the Urban Planning Act of 2007. In order to address the study will assess factors affecting performance of building permits assurance project at Kinondoni Municipal council in Dar es salaam, Tanzania to come up with the best solution concern.

2.5. Research Gap TC "2.5. Research Gap" \f C \l "1" 
A researcher reviewed different studies so as to discover the research gap and to reveal new ideas as follows; Tasantab (2016), who assess how building permits are an important requirement for orderly urban development. They are consents that a proposed development meets land use regulations. Thus, issuance of building permits goes a long way to promote effective development control in settlements. This study was therefore conducted to investigate how building permits can be used as effective measures for controlling physical development. The results further show that delays in approval and issuance of permits has been a major bottleneck of compliance to building regulations. The paper recommends that efforts should be made to streamline processes for evaluation and issuance of permits.

Furthermore, Omar (2018), whose study which assess the effectiveness of building permits process as a measure of development control in informal settlement. Therefore, this study was focused in all informal settlements applied for the building permit in the Municipality. The findings show the despite the inadequacy in manpower but the available manpower was also under performed, 80 percent are unaware of the building permit processes, weak enforcement capacity and shortage of detail planning schemes. Also, the system used to process the permits found to be unorganized, and bureaucratic.

Also,  Mandi, et al, (2019),  their study aims to identify the success factors involved in improving the building permit, or Izin Mendirikan Bangunan (IMB), licensing service in Denpasar City, Bali Province. These permits play an important role in providing legal assurance when owning or altering a building. However, the findings show most of the buildings in Denpasar do not have such permits. This is because there are various obstacles to their acceptance, such as society’s perception that applying for one is expensive, troublesome and takes too much time. 

However, studies about the factor affecting performance of building permits assurance project are scarce possibly not well understood. Therefore, the present study adds the knowledge about the factor affecting performance of building permits assurance project which, therefore, renders its contribution to a sustainable improvement and accountability. Based on the review of the literature which intends to find more details on factors affecting Performance of building permits assurance project, it was found out that many studies have been conducted Europe, Asia, America as well as in East Africa and some parts of Tanzania but there is no such study conducted specifically in Kinondoni Municipal council. Therefore this, study intends to fill that gap.

2.6 Conceptual Framework TC "2.6 Conceptual Framework" \f C \l "1" 

                   
Source: Researcher (2021)
This is a set of coherent ideas and concepts organized in a manner that makes them easy to communicate. Omari (2011) defines it as some imagination, some hypothetical thought.

CHAPTER THREE TC "CHAPTER THREE" \f C \l "1" 
RESEARCH METHODOLOGY TC "RESEARCH METHODOLOGY" \f C \l "1" 
3.1 Introduction TC "3.1 Introduction" \f C \l "1" 
This chapter was presented to the overall plan of this study which intends to assess factors affecting Performance of building permits assurance Project in Kinondoni Municipal Council. It is specifically presents the research design, population, sample and sampling techniques, and method of data collection and procedures for moreover, it presents validity and reliability of instruments and ethical issues that was considered.
3.2 Research Paradigm and Design TC "3.2 Research Paradigm and Design" \f C \l "1" 
3.2.1 Research Paradigm TC "3.2.1 Research Paradigm" \f C \l "1"  
Research Paradigm is the mental and philosophical dispositions a researcher may have consciously or unconsciously on the nature of knowledge how it is acquired and the nature of human beings as a respondents in any social reality under microscope and can only be Qualitative or Quantitative (Omari, 2011). Both research paradigms were chosen to be used in this study. Qualitative is chosen because the researcher intends to give deep description on factors affecting performance of building permits assurance Project in Tanzania a case of Kinondoni Municipal Council and quantitative is chosen because there some elements needed to be measured in terms of percentages and frequencies

3.2.2 Research Design TC "3.2.2 Research design" \f C \l "1"  
Nconco (2006:63) defines research design as “Blueprint or detailed plan for how a research study is to be conducted- operationalizing result”. The Research designed to be used in this study is case study design because it enabled deepened perception from selected respondents and gave a clear insight that facilitated to obtain enough information for the study.  

3.3 Study Population TC "3.3 Study Population" \f C \l "1" 
Population is a well-defined group of human beings individuals, things or elements that fit a certain specification (Morrison, 2007). Therefore, population is that group from which a researcher wants to get information to make some conclusions. In this research, the study population included Urban and Town planning officers (UTPO), Land officers (LO), Engineers and clients from Kinondoni Municipal council. 

3.4 Sample and Sampling Technique TC "3.5 Sample and Sampling Technique" \f C \l "1" 
3.4.1 The Sample Size TC "3.5.1The sample size" \f C \l "1"  
Refers to the number of items to be selected from the universal to constitute a sample (Kothari 2004). About twenty sites of clients were studied in Kinondoni Municipal council. A total number of 50 respondents were enrolled on assessing factors affecting performance of building permits assurance project in Kinondoni Municipal council. Among them, 10 participants were (UTPO), 10 were (LO), 10 were engineers and 20 were clients from different sites at Kinondoni.

Table 3.1: The Composition of the Sample TC "Table 3.1. The composition of the sample" \f T \l "1" 
	Sample Categories
	Male
	Female
	Total

	Urban and Town Planning officer
	05
	05
	10

	Land officers
	05
	05
	10

	Engineers 
	05
	05
	10

	Clients
	10
	10
	20

	Total 
	25
	25
	50


Source: Field Data, 2021
3.5 Data Collection Methods TC "3.6 Data Collection Methods" \f C \l "1" 
Gay, et al (2006) stated that, the choice of research methods depends on the purpose of the study and the questions to be used. In this study, the researcher employed multiple methods in data collection commonly known as triangulation. These included interviews, questionnaires, and focus group discussions. As McMillan and Schumacher (2004) put it, qualitative techniques collect data in the form of words rather than numbers and provide an in depth verbal description of phenomena. The main goal of the verbal description, however, to capture the richness of behavior that occurred in a natural setting from the participant’s perspective. It is therefore the aim of the researcher used FGD to get depth information depends on his study.

3.5.1 Questionnaires TC "3.7.1 Questionnaires" \f C \l "1" 
A questionnaire consists of number of questions printed or typed in a definite order on a form or set of forms (Kothari, 2008). Therefore, research employed the questionnaire method of data collection where by the researcher prepared the reliable and valid open ended and closed ended questions that  encouraged the respondents to elicit the required data or information according to research objectives. Both open ended and closed questionnaires were used to collect the data from land officers and engineers in this study with a clear question sequence, formulation and wording. Hence collection after being filled by the respondent’s for data analysis. 

3.5.2 Interview Method TC "3.7.2 Interview Method" \f C \l "1" 
Data was collected by using interview method is important method in qualitative research. It involves presentation of oral-verbal stimuli and reply in-terms of oral-verbal responses. 
It was used through personal interviews and sometimes through telephone (Kothari, 2008). In this method the researcher used indepth interview because of the following; it gave an opportunity to respondents who are unable to read and write to participate, the researcher was able to collect supplementary information which could not be easily collected by other methods. In addition the researcher by his own skill can overcome the resistance if any, of the respondents. Its disadvantages are; relative more time consuming especially  when the sample is large and  recall to the respondents are necessary, the bias of the interviewer as well as that of the participants may cripple in and it is very expensive especially when large and geographically widely spread samples is taken (Kothari, 2004:96). All in all interviews was given for the urban town planning officers to gain the data concern.
3.5.3 Focus Group Discussion TC "3.7.3 Focus group discussion" \f C \l "1" 
Also the study used Focus Group Discussion; According to Yin (2009) regarded the focused group interview as one of the most essential source of data when doing a case study. It enabled the participants to discuss things from their own perspectives Cohen, Manion, and Morrison, (2007). For this study clients were the one who give out information needed.
3.6 Validity and Reliability of Instruments TC "3.8 Validity and Reliability of Instruments" \f C \l "1" 
Validity refers to the extent to which a method of data collection presents what it is supposed to do, or extent to which a method of data collection measures what it is supposed to measures (Amin, 2005). To establish validity of instruments, the researcher sat with different colleagues of Project Management to discuss the validity of instruments and then administered a pre-test to other any sample was chosen so as to correct any errors that might be identified before the study. Finally, researchers sat with supervisor and discuss the validity of the instruments in order to get final draft of the instruments.

3.6.1 Reliability TC "3.8.1 Reliability" \f C \l "1"  

Is the extent to which the scale brings the same research findings if the research will be repeated later or with a different sample of subject (Veal, 2006). There are several devices for checking reliability in scale and tests (Bell, 1997). These are such as test, retest, and alternative forms methods or split half method. As he recommends, reliability of this study’s instruments are ascertained by pre-testing the instruments before going to the field. The researcher findings where existing of Corruption, Delay on granting of the building permits to the clients, lack of enough education to the client concerning building permits and Low use of technology in granting the Building permits when the sample where asked question. This make this Research to be Reliable
3.7 Data Analysis TC "3.9 Data Analysis" \f C \l "1" 
In analyzing qualitative data, content analysis was employed in order to extract relevant information. Content analysis is a technique in which the researcher organizes information collected into categories and revises until a final perspective emerge. It is the examining what has been collected in survey or experiment and making deduction and inference (Komba et al. (2006). With this regards qualitative data allowed a researcher to make description of the data collected from the field basing on the research objectives and made a decision what to take and what to leave basing into its usefulness in the study. 
Also quantitative data was categorized and presented in tabular form and frequencies such as percentages. A linear regression line has an equation of the form Y= a+bX where X is the independent variable and Y is the dependent variable. The slope of the line is b, and a is the intercept (the value of y is when x =0). Linear where used because Researchers wanted to predict the value of a variable based on the value of another variable. Thi was by asking different part of the Sample questions from different sites to prove the answers of the predicessors from successors answers.

3.8 Ethical Issues to be Considered TC "4.0 Ethical Issues to be considered" \f C \l "1" 
Ethical issues involve right and wrong or what is considered good, and what is considered evil in a society (https://answers.yahoo.com/question). The researcher consulted supervisor on ethical issues in the university as well as abide with confidentialities from the people whom need information; there was no exposing or leaking of information without consent of the person who provided information. 

The researcher was humbled to cultural and belief of respondents and no bias, exposing leaking, hyperbolizing and understatement of the information from the respondents (Wells, 1994).There was a permit from The Open University; furthermore, the researcher was not interfered with the religious faith of the respondents. Any question relating with faith was careful handled.

CHAPTER FOUR TC "CHAPTER FOUR" \f C \l "1" 
DATA PRESENTATION, ANALYSIS AND DISCUSSION TC "DATA PRESENTATION, ANALYSIS AND DISCUSSION" \f C \l "1" 
4.1. Introduction TC "4.1. Introduction" \f C \l "1" 
This chapter presents the findings obtained in the area of the study. The findings based on the research questions which were divided from the three specific objectives of the study developed in chapter one. These are: To assess challenges affecting performance of building permits assurance projects in Kinondoni Municipal, second objective was to examine quality of services in provision building permits assurance projects and lastly was to suggest the best solutions for improving building permits assurance projects in Tanzania a case of Kinondoni Municipal council. The first part presents demographic characteristics of the research participants, the second part presents the Data findings while the last part present chapter summary.

4.2. Demographic Characteristics TC "4.2. Demographic Characteristics." \f C \l "1" 
This part provides general information of respondents. The researcher asked respondents to provide their background information such as gender, age, education level and working experiences.

4.2.1. Gender of Respondents TC "4.2.1. Gender of Respondents" \f C \l "1" 
Table 4.1: Gender of Respondents TC "Table 4.1: Gender of Respondents" \f T \l "1" 
	SEX
	Frequencies
	Percent
	Valid percent

	Male 
	25
	50
	50

	Female
	25
	50
	50

	Total
	50
	100
	100


Source: Field Data (2021)
The first variable the researcher was interested to know about the gender of respondents. Table 4.1 shows distribution of respondents with respect to their gender. Table 4.1 shows that 25 (50%) of all respondents in the field were males and about 25 (50%) were females. This observation indicates that the study was not biased since both male and female were involved in the study, however the number of males and females were equal by chance.

4.2.2. Age of Respondents TC "4.2.2. Age of Respondents" \f C \l "1" 
The second variable the researcher was interested to know was the Age of the respondents. Table 4.2 shows distribution of respondents with respect to their age.

Table 4.2: Age of Respondents TC "Table 4.2: Age of Respondents" \f T \l "1" 
	Age
	Frequencies
	Percent
	Valid percent

	20-29
	05
	10
	10

	30-39
	12
	24
	24

	40-49
	10
	20
	20

	50-59
	15
	30
	30

	60+
	08
	16
	16

	Total
	50
	100
	100


Source: Field Data (2021)
The table 4.2 shows that 05 (10%) of all respondents in the field had age between 20 to 29 years, 12 (24%) of the respondents had age between 30 to 39 years old, 10 (20%) of the respondents had age between 40 to 49 years, 15 (30%) of the respondents had age between 50 to 59 years and 08 (16%) of all the respondents had age between 60 years above. This observation indicates that the group of 50 - 59 years had higher frequencies than other groups.

4.2.3. Educational Background of the Respondents TC "4.2.3. Educational Background of the Respondents" \f C \l "1" 
Third variable the researcher was interested to know was the educational background of the respondents. Table 4.3 shows distribution of respondents with respect to their educational background.

Table 4.3: Educational Background of the Respondents TC "Table 4.3: Educational Background of the Respondents" \f T \l "1" 
	Categories
	Frequency
	Percent
	Valid percent

	Standard VII
	04
	08
	08

	Form IV
	06
	12
	12

	Form VI
	06
	12
	12

	Certificate
	08
	16
	16

	Diploma
	06
	12
	12

	Degree
	10
	20
	20

	Masters
	08
	16
	16

	PhD
	02
	04
	04

	Total
	50
	100
	100


Source: Field Data (2021)
Table 4.3 shows that 04 (08%) of the respondents their educational background were Standard VII, 06 (12%) were Form four. six respondent equals to 12%, Form six, also 08 equals to (16%) were certificate holders, Diploma holders was 06 (12%), degree holders were 10 (20%) of all respondents and there was 08 respondents equals to (16%) acquired Masters holder and two participants equals to (04%) were having PhD holders. The observations indicated that respondents having a bachelor degree holder were higher than any level.

4.2.4 Marital Status TC "4.2.4 Marital status" \f C \l "1" 
Fourth variable the researcher was interested was on Marital status. Table 4.4 shows a clear number and percentage of respondents who were single, married, divorced and widows respectively.

Table 4.4: Marital Status TC "Table 4.4: Marital status" \f T \l "1" 
	Categories
	Frequency
	Percent
	Valid percent

	Single
	09
	18
	18

	Married
	31
	62
	62

	Divorce
	04
	08
	08

	Widows
	06
	12
	12

	Total
	50
	100
	100


Source: Field Data (2021)

Table 4.4 shows that 09 (18%) of the respondents were single, 31 (62%) of respondents were married, 04 (08%) of respondents were divorced and 06 (12%) of all respondents were widows. The observations indicate that the majority of respondents were married.

4.3. Data Presentation TC "4.3. Data Presentation" \f C \l "1" 
This part provides presentation of the findings of the study as per objective stated in chapter one.

4.3.1 The Challenges Affecting Performance of Building Permits Assurance Projects TC "4.3.1 The Challenges Affecting Performance of Building Permits Assurance Projects" \f C \l "1" 
The first objective was set to give information on the challenges affecting performance of building permits assurance projects in Kinondoni Municipal. Data were collected by using questionnaire, interview as well as focus group discussions methods. In this objective the researcher intended to answer the question whether if there are challenges affecting performance of building permits assurance projects in Kinondoni Municipal and mentioning those challenges concern? The data were collected by using interview which was distributed to ten (10) respondents that were Urban town planning officers.

In the Interview with them, they had these to say: 

Town planning officer 1:

“In fact main challenges we do face normally are; No enough transportation for the officers to go to site visits, inadequate facilitation to per town inspection and lack of cooperation of clients to the officers”

Town planning officer 2:
“Main challenges we do face are like implying of land rules and laws to the randomly built and delaying of building permits to the clients”
Town planning officer 3:

“Yes the Main challenge we have is absence of transparency between the workers and clients, randomly building without permit approval, poor knowledge of people on land rules, lack of communication and cooperation between the clients and engineers or land officers and poor compliance to the land rules and laws to  clients”

Also another interview question was asked to the urban town planning officers if there is a challenge or not on building permits assurance projects? 

Table 4.5: Response of Urban Town Planning Officers, if there is a Challenge on building Permits Assurance Projects? TC "Table 4.5: Response of urban town planning officers, if there is a challenge on building permits assurance projects?" \f T \l "1" 
	Response of respondents
	Frequency

	Does the urban and town planning officers facing challenges during the building permits assurance projects?
	Yes
	%
	No
	%

	
	10
	100
	00
	00


Source: Researcher (2021).
From the table data indicated that in all areas surveyed by the researcher 10 (100%) said “YES” they do face challenges during the building permits assurance projects?, while no respondent said “NO”. This observation indicated that most of urban and town planning officers are facing with a lot of challenges during the building permits assurance projects processes in Kinondoni Municipality. The data were triangulated with questionnaires from 10 land officers and 10 engineers, whereby 18 participants out of 20 equal to 90% agreed that there are challenges facing both officers on provision of building permits assurance projects in Kinondoni Municipality.

Nine land officers and seven engineers said the challenges facing both land officers and engineers in provision of building permits assurance projects are; 
“Poor infrastructures, corruption, absence of good policy in provision of building permits assurance projects, land occupancy name overlap, lack of education to the client about building permits and land conflicts to different owners on the same land”

In addition a researcher used focused group discussion to clients’ to assess if they do face challenges during processing the building permits assurance projects in Kinondoni Municipality?  Twenty participants out (100%) said “Yes” there are multiple challenges facing clients during processing the building permits assurance projects in Kinondoni Municipality while No any participant who said that there is ‘No” any challenge do clients facing processing the building permits assurance projects in Kinondoni Municipal.

Most of the client said main challenges facing clients in provision of building permits assurance projects are; 
“Presence of corruption, delay of getting building permits assurance projects, irresponsibility of land officers in provision of building permits, no time on meeting and discussing with land officers, lack of transparency in provision of information and high cost of architectural drawings are highly needed”

In comparison to other studies done by (Sambasivan & Soon, 2007; Owolabi et al. (2014) said that  many SSA economies experience losses amounting to billions of dollars, as a result of delayed completion of infrastructural projects, which undermines the noble goal of poverty reduction. This generally concludes that there are many different challenges affecting performance of any building permit assurance projects especially in Kinondoni Municipal council and other related municipalities where the building permits are granted. The delay of building permits have made some people to fail completing their construction project at the right time which lead to high construction cost due to variation of time.
4.3.2 Quality of Services in Provision Building Permit Assurance Project TC "4.3.2 Quality of Services in Provision Building Permit Assurance Project" \f C \l "1"  

Under this objective the researcher intended to answer the question that to what extent the quality of services are provided by land officers on building permits assurance projects in Kinondoni Municipal? The data were collected by Questionnaires, Interview and focused group discussion to 50 respondents who were urban town planning officers, engineers, land officers and clients. Table 4.6: Response of urban town planning officers, engineers, land officers and clients, to what extent the quality of service is provided by land officers on building permits assurance projects in Kinondoni Municipal? 
From the table data indicate that in all surveyed participants from Kinondoni Municipal by the researcher 10 respondents out of 50 equals to 20% said that the quality of service provided by land officers on building permits assurance projects are “poor”, while 15 respondents out of 50 equals to 30% said that provision of services on building permits are “Good”. 

Table 4.6: Response of Urban Town planning Officers, Engineers, Land Officers and Clients TC "Table 4.5 Response of students on availability of teaching and learning materials" \f T \l "1" 
	Response of respondents
	Frequency

	To what extent the quality of service are provided by land officers on building permits assurance projects in Kinondoni Municipal?
	Poor
	%
	Good
	%
	Moderate
	%
	Best
	%

	
	10
	20
	15
	30
	20
	40
	5
	10


Source: Researcher (2021)
Also 20 respondents out of 50 equals to 40% said that the quality of service provided by land officers on building permits assurance projects are in “Moderate”, while 05 respondents out of 50 equals to 10% said that provision of services on building permits are “The Best. This observation indicated that most of services provided by land officers on building permits assurance projects in Kinondoni Municipal are in moderate aspects.

In addition most of the clients said qualities of service provision are moderate due to; ‘poor management system during service provision, presence of corruption, no specific time is given to clients which time exactly the service will be ready for them to get a building permits needed, low level of science and technology, land occupancy name overlaps, poor infrastructures from clients to the officers place, inadequate of working tools or materials like GPS and immediate action upon delivery of request and follow-up on permit requests”.

This observation is lined by Wolkins (cited in Mansur, 2008) stated that there are six factors which determine the quality of service on an ongoing basis. These are leadership, education, planning, review, communication, and awards and recognition. 

Also to determine the quality of services, some studies have provided guidelines on how to manage better quality services. According to (Ihsanuddin, 2014), good service is determined by factors such as: awareness from leaders and officers; rules that serve as a reference for service work; organizational factors; officer skills; and support service facilities 

4.3.3. Solution for Improving Building Permit Assurance Project TC "4.3.3. Solution for improving Building Permit Assurance Project" \f C \l "1" 
In this objective the researcher intended to participants to suggest the best measures to be taken so as to improve the quality of services in providing of building permits assurance project to clients? The data were collected by questionnaires and interview from 50 respondents. Questionnaires were distributed to 10 land officers and 10 engineers the question was, what do you think are the best measures to be taken so as to improve the quality of services in providing of building permits assurance project to clients? Through questionnaire most of land officers and engineers suggested the following in order to improve the quality of services of building permits assurance projects; 

“The government must encourage development of science and technology is very important to use it, building constructions must done in good planned manner, insist good arrangement of cities, reducing land conflicts through land management systems’’

In addition urban and town planning officers through interview suggested the following measures in order to improve the quality of services of building permits assurance projects; 

“Fast tracking of building permit request for easy and fast processes, addition of land officers for maximization of work, lowering permit fees so that all applicants can apply for a building permit, to consider the people who have certificate offer to use it for a permit buildings”.

Also researcher triangulate by a focused group discussion the clients suggested the following in order to improve the quality of services in providing of building permits assurance projects. 

“ Improving of building permits policy, improving services to clients, making follow up and understand the need of clients, officers to have equipments, transport and other necessary facilities for improving quality services of building permits”

In relation to the study another research done by Mandi et.al, (2019) argued that for improving Building Permit Assurance services like transparency; employees’ ability; convenience; time; employee performance; and employee responsibility are paramount to be considered. Another related study done Berawi et al. (2013). proposed that most of the procedures involved in undertaking construction work were covered through pre-consultation, the possibility of phasing, submission demands, checks carried out and maximum procedure time for planning approval, the possibility and time to object to a building permit being issued, the start of construction works, the frequency and timing of site inspections, fees, and completion of construction work hence it can be a better solution for improving any building permit assurance projects.
CHAPTER FIVE TC "CHAPTER FIVE" \f C \l "1" 
SUMMARY, CONCLUSION AND RECOMMENDATIONS
5.1. Introduction TC "5.1. Introduction" \f C \l "1" 
This chapter presents the last part of the study. It includes summary, conclusion and recommendation for action and for further study.

5.2. Summary TC "5.2. Summary" \f C \l "1" 
This study intended to assess “The factors affecting performance of building permits assurance project in Tanzania a case of Kinondoni municipal council. The intention of researcher was to assess challenges affecting performance of building permits assurance projects, to examine quality of services in provision building permits assurance projects, and to suggest the best solutions for improving building permits assurance projects in Kinondoni Municipal. The sample was selected from Urban and Town planning officers (UTPO), Land officers (LO), Engineers and clients in Kinondoni Municipal council Dar es Salaam region.  The participants selected were expected to provide faithful information about the research problem. The participants were selected some randomly and others purposively.

The researcher adapted descriptive survey. The study is guided by three questions as follows: Which challenges affecting performance of building permits assurance projects in Kinondoni Municipal? Second question was what are the quality services in provision building permits assurance projects in Kinondoni Municipal? And lastly question was what are the best solutions to the challenges affecting performance of building permits assurance projects in Tanzania a case of Kinondoni Municipal?
The first question sought to know challenges affecting performance of building permits assurance projects in Kinondoni Municipal? The result showed the following challenges; No enough transportation for the officers to go to site visits, inadequate facilitation to per town inspection and lack of cooperation of clients to the officers. Another challenges are implying of land rules and laws to the randomly built and delaying of building permits to the clients, absence of transparency between the workers and clients, randomly building without permit approval, poor knowledge of people on land rules, lack of communication and cooperation between the clients and engineers or land officers and poor compliance to the land rules and laws to clients.

In addition other challenges are like poor infrastructures, corruption, and absence of good policy in provision of building permits assurance projects, land occupancy name overlap, lack of education to the client about building permits and land conflicts to different owners on the same land. Presence of corruption, delay of getting building permits assurance projects, irresponsibility of land officers in provision of building permits, no time on meeting and discussing with land officers, lack of transparency in provision of information and high cost of architectural drawings are highly needed.

The second question sought to know the quality services in provision building permits assurance projects in Kinondoni Municipal? Twenty respondents (40%) said that the quality of service provided by land officers on building permits assurance projects are in “Moderate”, while 05 (10%) said that provision of services on building permits are “The Best. This observation indicated that most of services provided by land officers on building permits assurance projects in Kinondoni Municipal are in moderate aspects.

In addition most of the clients said qualities of service provision are moderate due to; ‘poor management system during service provision, presence of corruption, no specific time is given to clients which time exactly the service will be ready for them to get a building permits needed, low level of science and technology, land occupancy name overlaps, poor infrastructures from clients to the officers place, inadequate of working tools or materials like GPS and immediate action upon delivery of request and follow-up on permit requests”.

The third question sought to know the best solutions to the challenges affecting performance of building permits assurance projects in Kinondoni Municipal? whereby the following was proposed by participants, the government must encourage development of science and technology is very important to use it, building constructions must done in good planned manner, insist good arrangement of cities, reducing land conflicts through land management systems, fast tracking of building permit request for easy and fast processes. 

Also there is a need in addition of land officers for maximization of work, lowering permit fees so that all applicants can apply for a building permit, to consider the people who have certificate offer to use it for a permit buildings. The government must well improve the building permits policy, improving services to clients, making follow up and understand the need of clients, officers to have equipments, transport and other necessary facilities for improving quality services of building permits.

5.3. Conclusion TC "5.3. Conclusion" \f C \l "1" 
From the data obtained, analyzed and the situation observed, it is clearly that on assessing factors affecting performance of building permits assurance project in Tanzania a case of Kinondoni Municipal council there are challenges that need  to be solved so as to make the situation become better and the government should implement policy that would be capable to improve provision of quality services in providing building permits assurance projects in Kinondoni Municipal from the individual  level, company level and the National at large. 

According to interview with urban planning officers mostly encouraged development of science and technology as a very important tool to use it, also there is a need in addition of land officers for maximization of work, lowering permit fees so that all applicants can apply for a building permit and considering the people who have certificate offer to use it for a permit buildings, all in all the government must well improve the building permits policy so as to improving services to clients. Through this improvement, the challenges affecting the building permits assurance projects including rise of corruption due to poor policies will be eliminated and hence good Quality services in building permit assurance project will be reached.
5.4. Recommendation TC "5.4. Recommendation" \f C \l "1" 
5.4.1. Recommendation for Action TC "5.4.1. Recommendation for Action" \f C \l "1" 
In relation to the findings the researcher recommends the following;

The government must well provide clear equipments insisting the use of science and technology in provision of building permits from Individual and community level at large. Also there must be a clear policy on how to process a building permit which shows clearly the amount to be paid and the duration it will take to get the results from local government offices to the higher central government. 

5.4.2. Recommendation for Further Study TC "5.4.2. Recommendation for further study" \f C \l "1" 
 Kinondoni Municipal council in Tanzania whereby 50 respondents including Urban and town officers, land officers, engineers’ clients, Therefore general survey is recommended to involve large geographical area and large sample. On top of that the researcher recommends other study similar could be carried out in other regions to find out whether the findings would be similar or not and why.
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APPENDICES TC "APPENDICES" \f C \l "1" 
Appendix 1: Questionnaire for Land officers and Engineers

Part 1: Introduction 
My name is DANIEL MARCO currently I am in the process of writing my dissertation for the completion of a MASTERS IN PROJECT MANAGEMENT under the auspices of the Faculty of Business Management (FBM) at the Open University of Tanzania (OUT). 

The purpose of this questionnaire is to investigate the factors affecting performance of building permits assurance projects in Tanzania a case of Kinondoni municipal council: It will be appreciated if you could answer all the questions in the attached questionnaire. 

Furthermore by not placing your name on the questionnaire your responses are kept anonymous and no one will be able to identify you as a respondent in this study. In addition to that, data collected and information gained in this study will be exclusively used for the purpose of the aforementioned academic work.
You’re sincerely,
Daniel Marco.

RESEARCHER

QUESTIONNAIRE 
DATE………………………….. 

Part 2: Personal Particulars 
Instructions: (Tick the appropriate answer /fill the blanks were necessary) 

A. District: _______________________ Institution:________________________ 

B. What is your rank/title/Position? _____________________________________ 

     Gender:     (i) Male          (        )                           (ii) Female          (       ) 

C. Please indicate your highest qualification 

       (i) Form four                     (       )                     (ii) Form six                  (       ) 

      (iii) Certificate or Diploma (      )                     (iv) Bachelor’s degree   (      ) 

       (v) Master’s degree             (      )                     (vi) Doctorate                (      ) 

       (vii) Others, specify___________________________________________  

D. What is your age group? 

       (i) 20-29          (      )          (ii) 30-39       (       ) 

       (iii) 40-49        (      )          (iv) 50-59       (      ) 

        (v) 60+           (      ) 

E. How long have you worked in your current position? 

      i) Less than 1 year                    (       )                 ii) 1 - 5 years                 (       ) 

    iii) 6 -10 years                            (       )                 iv) 11 - 15 years             (      ) 

      v) 16-19 years                           (      )                  vi) 20+ years                  (      )
Part 3: Mixed questions 

1. Does the urban and Town Planning Officer facing with any challenges during the Building Permits Assurance Projects?

            Yes (        )                  No (       )

2. What are the main challenges facing Urban and Town Planning Officers in provision of Building permits assurance project?

i)………………………………………………………………………………

ii)………………………………………………………………………………

iii)……………………………………………………………………………

iv)………………………………………………………………………………

3. Does the Land officers responsible for providing a Building permits assurance to the clients within a time?

Yes (     )                       No (   )

4. Is there any challenges facing Land officers in provision of Building permits assurance project to the clients?

Yes (    )                        No (   )

5. Does the clients facing with any challenges during the Building permits assurance project?

Yes (   )                        No (    )

6. What  do  you  think  are  the challenges facing  both  Land  officers in provision of  Building  permits  assurance Project? 

i)………………………………………………………………………………

ii)………………………………………………………………………………

iii)……………………………………………………………………………

iv)………………………………………………………………………………

7. To what extent the quality of services are provided by Land officers in provision of Building permits assurance project to client s are suitable?

a) Poor                   b) Good

c) Moderate           d) Best

8. If there is low or high quality of services  give the reasons.

i)………………………………………………………………………………

ii)………………………………………………………………………………

iii)……………………………………………………………………………

iv)………………………………………………………………………………

9. What  duration of time will be taken by Urban and Town Planning officers in processing the Building permits assurance project?

…………………………………………………………………………………

10. Is there any advantage in provision of the Building permits assurance project in the quality service and good conditions?

Yes (         )                      No (         )

11. Mention advantages of providing Building permits assurance project in a good conditions by Land officers to clients.

i)………………………………………………………………………………

ii)………………………………………………………………………………

iii)……………………………………………………………………………

iv)………………………………………………………………………………

12. Is there enough the skilled personnel in provision of Building permits assurance project in Kinondoni municipal?

Yes (        )                      No (           )

13. Do the Land officers put more efforts to overcome those challenges?

Yes (        )                            No (          )

14. If Yes, mention at least (4) efforts taken by them to overcome those challenges.

i)………………………………………………………………………………

ii)………………………………………………………………………………

iii)……………………………………………………………………………

iv)………………………………………………………………………………

15. Suggest the measures to be taken by urban and Town officers to improve the quality of services in providing of Building permits assurance project to client.

i)………………………………………………………………………………

ii)………………………………………………………………………………

iii)……………………………………………………………………………

iv)………………………………………………………………………………

Appendix 2: Focused Group Discussions for Clients

Part 1: Introduction 
My name is DANIEL MARCO currently I am in the process of writing my dissertation for the completion of a MASTERS IN PROJECT MANAGEMENT under the auspices of the Faculty of Business Management (FBM) at the Open University of Tanzania (OUT). 

The purpose of this questionnaire is to investigate the factors affecting performance of building permits assurance projects in Kinondoni municipal council: It will be appreciated if you could answer all the questions in the attached questionnaire. 

Furthermore by not placing your name on the questionnaire your responses are kept anonymous and no one will be able to identify you as a respondent in this study. In addition to that, data collected and information gained in this study will be exclusively used for the purpose of the aforementioned academic work.

You’re sincerely,

Daniel Marco.

RESEARCHER

QUESTIONS
DATE………………………….. 

Part 2: Personal Particulars 
Instructions: (Tick the appropriate answer /fill the blanks were necessary) 

A. District: _______________________ Institution:________________________ 

B. What is your rank/title/Position? _____________________________________ 

     Gender:     (i) Male          (        )                           (ii) Female          (       ) 

C. Please indicate your highest qualification 

       (i) Form four                     (       )                     (ii) Form six                  (       ) 

      (iii) Certificate or Diploma (      )                     (iv) Bachelor’s degree   (      ) 

       (v) Master’s degree             (      )                     (vi) Doctorate                (      ) 

       (vii) Others, specify___________________________________________  

D. What is your age group? 

       (i) 20-29          (      )          (ii) 30-39       (       ) 

       (iii) 40-49        (      )          (iv) 50-59       (      ) 

        (v) 60+           (      ) 

E. How long have you worked in your current position? 

      i) Less than 1 year                    (       )                 ii) 1 - 5 years                 (       ) 

    iii) 6 -10 years                            (       )                 iv) 11 - 15 years             (      ) 

      v) 16-19 years                           (      )                  vi) 20+ years                  (      )
Part 3: Mixed questions 
1. Does the Clients facing with any challenges during processing the Building Permits Assurance Projects?

            Yes (        )                  No (       )

2. What are the main challenges facing clients in provision of Building permits assurance project?

i)………………………………………………………………………………

ii)………………………………………………………………………………

iii)……………………………………………………………………………

iv)………………………………………………………………………………

3. Does the Land officers responsible for providing a Building permits assurance to the clients within a time?

Yes (         )                       No (         )

Yes (        )                        No (         )

4. To what extent do you think the quality of services which are  provided by Land  officers in provision of Building  permits assurance project  to client s are suitable?

a) Poor                   b) Good

c) Moderate           d) Best

5. If there is low or high quality of services, give the reasons.

i)………………………………………………………………………………

ii)………………………………………………………………………………

iii)……………………………………………………………………………

iv)………………………………………………………………………………

6. Is there any advantage in provision of the Building permits assurance project in the quality service and good conditions?

Yes (         )                      No (         )

7. Mention advantages of providing Building permits assurance project in a good conditions to clients.

i)………………………………………………………………………………

ii)………………………………………………………………………………

iii)……………………………………………………………………………

iv)……………………………………………………………………………… 
8. Are there enough skilled personnel in provision of Building permits assurance project in Kinondoni municipal?

Yes (        )                      No (           )

9. Do the Land officers put more efforts to overcome emerging challenges?

Yes (        )                            No (          )

10. If Yes, mention at least (4) efforts taken by them to overcome those challenges.

i)………………………………………………………………………………

ii)………………………………………………………………………………

iii)……………………………………………………………………………

iv)………………………………………………………………………………

11. Suggest the best measures to be taken so as to improve the quality of services in providing of Building permits assurance project to client.

i)……………………………………………………………………………… ii)………………………………………………………………………………

iii)……………………………………………………………………………

iv)………………………………………………………………………………

Appendix 3: Interview questions for Urban Town planning officers

Part 1: Introduction 
My name is DANIEL MARCO currently I am in the process of writing my dissertation for the completion of a MASTERS IN PROJECT MANAGEMENT under the auspices of the Faculty of Business Management (FBM) at the Open University of Tanzania (OUT). 

The purpose of this questionnaire is to investigate the factors affecting performance of building permits assurance projects in Kinondoni municipal council: It will be appreciated if you could answer all the questions in the attached questionnaire. 

Furthermore by not placing your name on the questionnaire your responses are kept anonymous and no one will be able to identify you as a respondent in this study. In addition to that, data collected and information gained in this study will be exclusively used for the purpose of the aforementioned academic work.

You’re sincerely,
Daniel Marco.

RESEARCHER

QUESTIONNAIRE 
DATE………………………….. 

Part 2: Personal Particulars 
Instructions: (Tick the appropriate answer /fill the blanks were necessary) 

A. District: _______________________ Institution:________________________ 

B. What is your rank/title/Position? _____________________________________ 

     Gender:     (i) Male          (        )                           (ii) Female          (       ) 

C. Please indicate your highest qualification 

       (i) Form four                     (       )                     (ii) Form six                  (       ) 

      (iii) Certificate or Diploma (      )                     (iv) Bachelor’s degree   (      ) 

       (v) Master’s degree             (      )                     (vi) Doctorate                (      ) 

       (vii) Others, specify___________________________________________  

D. What is your age group? 

       (i) 20-29          (      )          (ii) 30-39       (       ) 

       (iii) 40-49        (      )          (iv) 50-59       (      ) 

        (v) 60+           (      ) 

E. How long have you worked in your current position? 

      i) Less than 1 year                    (       )                 ii) 1 - 5 years                 (       ) 

    iii) 6 -10 years                            (       )                 iv) 11 - 15 years             (      ) 

      v) 16-19 years                           (      )                  vi) 20+ years                  (      )
Part 3: Questions 
1. Does the urban and Town Planning Officer facing with any challenges during the Building Permits Assurance Projects?

            Yes (        )                  No (       )

2. What are the main challenges facing Urban and Town Planning Officers in provision of Building permits assurance project?

i)………………………………………………………………………………

ii)………………………………………………………………………………

iii)……………………………………………………………………………

iv)………………………………………………………………………………

3. Does the Land officers responsible for providing a Building permits assurance to the clients within a time?

Yes (         )                       No (         )

4. Are there any challenges facing Land officers in provision of Building permits assurance project to the clients?

Yes (        )                        No (         )

5. What  do  you  think  are  the challenges facing  both  Land  officers /Engineers  in provision of  Building  permits  assurance Project? 

i)……………………………………………………………………………… ii)………………………………………………………………………………

iii)……………………………………………………………………………

iv)………………………………………………………………………………

v)………………………………………………………………………………

6. To what extent the quality of services which are provided by Land officers in provision of Building permits assurance project to client s are suitable?

a) Poor                   b) Good

c) Moderate           d) Best

7. If there is low or high quality of services, give the reasons.

i)……………………………………………………………………………… ii)………………………………………………………………………………

iii)……………………………………………………………………………

iv)………………………………………………………………………………

8. Which maximum period or duration of time can be taken by Urban and Town Planning officers in processing the Building permits assurance project?

…………………………………………………………………………………

9. Is there any advantage in provision of the Building permits assurance project in the quality service and good conditions?

Yes (         )                      No (         )

10. Mention advantages of providing Building permits assurance project in a good conditions by Land officers to clients.

i)………………………………………………………………………………

ii)………………………………………………………………………………

iii)……………………………………………………………………………

iv)………………………………………………………………………………

11. Are there enough the skilled personnel in provision of Building permits assurance project in Kinondoni municipal?

Yes (        )                      No (           )

12. Mention at least (4) efforts taken by land officers or Engineers to overcome different challenges they do face them.

i)………………………………………………………………………………

ii)………………………………………………………………………………

iii)……………………………………………………………………………

iv)………………………………………………………………………………

13. Suggest the measures to be taken by urban and Town planning officers to improve the quality of services in providing of Building permits assurance project to client in Kinondoni Municipal.

i)………………………………………………………………………………

ii)………………………………………………………………………………

iii)……………………………………………………………………………

iv)………………………………………………………………………………
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