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ABSTRACT

The African continent has received more peacekeeping missions in its territory than other continents. The Central African Republic (CAR) is one of the African countries, which has hosted several peacekeeping missions since 1998. Nonetheless, a theatre of rebellions and chronic political instability, comprising the acute ongoing armed conflict from 2013 to date, has persisted in the CAR. To this end, this study investigated the role of the United Nations Peace-Keeping Missions in Resolving Conflicts in Africa, the case of the CAR. This is because the CAR is endowed with significant natural resources which are usually sources of conflict and geopolitics. The study applied both qualitative and quantitative methods. The sample comprised of 23 verified respondents. In analysing data, the study applied the descriptive data analytics to explore and describe the content findings. Overall, the MINUSCA played preponderant influence and role in resolving conflicts in the CAR from 2016 to 2019. Nonetheless, challenges inharmonious collaboration between the MINUSCA and the Government of the CAR adversely affected the efficiency of the role of the peacekeeping forces and the efforts of the peace process. The main challenge is the denial of access to MINUSCA troops by the government of CAR to know the real issues that drive and nurture the conflict; The second challenge is the lack of an appropriate working approach between the two institutions (no-trust relationship). Based on these findings, the study suggests the need for strengthening the role of the MINUSCA for dealing with the CAR conflict effectively. Likewise, both institutions should ensure a good working relationship between them.
Keywords: United Nations Peacekeeping Mission, Conflict Resolution, Armed groups, Central African Republic.
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2  CHAPTER ONE
3 BACKGROUND TO THE RESEARCH PROBLEM

1.1 Introduction

This chapter presents the problem and its context under the following sections: background to the problem, statement of the problem, objectives of the study and research questions. Other sections are the rationale of the research and the limitation of the research. 

1.2 Background to the Research Problem
The European continent was the first scene of the drama of civil wars and their impacts were visible in Africa as well. Examples of great wars that started in Europe were the First World War from 1914 to 1918, the Second World War from 1939 to 1945, and the Cold War from 1947 end to 1991. These wars caused the formation of different international organizations for maintaining international peace and security. The most significant of all the organisation is, however, the United Nations formed in 1945. 
The United Nations primary objective has remained the maintenance of international peace and security while upholding the principle of non-interference in internal affaires of its member states. The United Nations Charter gives the United Nations Security Council power and responsibility to take collective action for maintaining international peace and security. Since its establishment in October 1945, the UN had active and dynamic involvement in conflicts resolution worldwide by using different method among them, the United Nations Peacekeeping Missions (UNPKM). The role of UNPKM is confined by the Department of Peace Operations at the United Nations as "a unique and dynamic instrument developed by the organisation as a tool to help countries torn by conflict to create the conditions for lasting peace" (UN Webesite, 2019) – to provide stability and eventual long-term peace and development. The first peacekeeping mission to be deployed in the world to re-establish peace and security was the United Nations Truce Supervision Organization (UNTSO) in the Middle East in 1948 (during the Arab Israel War).

In reference to the present study, the conflict has been a predominant phenomenon in Africa post-colonial societies and communities characterized by violence and power struggle and that persist as hallmark of African politics to date. Onumajuru (2005) states that Africa is currently the most devastated continent by internal conflicts and with catastrophic consequences, which sometimes necessitate the deployment of United Nations Peacekeeping Missions (UNPKM). The first peacekeeping operation in Africa was the United Nations Emergency Force (UNEF I) which was deployed in 1956 to address the Suez Crisis in Egypt. Thereafter, the United Nations Operation (ONUC) was deployed in Congo from 1960. Other peacekeeping missions in Africa are MONUSCO in the Democratic Republic of Congo, MINUSMA in Mali, and MINUSCA in the Central African Republic.

The Central African Republic, which the present study focuses on, has been in political turmoil (ranging from the civil strike, authoritarian rule and a series of coups associated with bloodshed) since her independence in 1960. The conflicts have attracted the international community’s attention and have led to interventions, including the deployment of peacekeeping missions. UN's first peacekeeping mission to the CAR was known as the Central African Republic (MINURCA) in 1989. The Mission was mandated with the responsibility of disarming rebels and creating an environment for lasting peace in the country. Nonetheless, the mission failed in its responsibility – going by the persistence of the drama of armed conflict, rebellions and civil wars in the country to date (Diehl & Druckman, 2010). 

In 2014, the escalations of armed conflict between Ex-Seleka and Anti-Balaka and the violation of human rights in the CAR raised an alert to the Security Council and caused the deployment of another mission known as the United Nations Multidimensional Integrated Stabilization Mission in the Central African Republic (MINUSCA). This was an army composed of about 12,000 personnel from different contributing countries. Under Chapter VII of article 24, MINUSCA was deployed where by the national army and police forces were not operative to support the efforts of the Central African Republic government to stop the hostility between Ex-Seleka and Ex-Anti-Balaka and re-establish peace and security, to help the national government, which had been navigating the difficult path from intra-conflict since 2012, to protect civilians, to promote human rights and to establish the rule of law in the CAR. Its other roles were disarmament, demobilization and reintegration of ex-combatants, security sector reform and protection, electoral assistance and supporting the restoration and extension of the state authority.

However, like its predecessor MINURCA, the achievements of MINUSCA leave much to be desired. First of all, there is no greater improvement in the peace process as expected by the population since MINUSCA direct involvement. Conflicts have continued in the CAR despite the existence of MINUSCA troops in the country. For example, civilians have continued to be the target of armed groups after the democratic elections in the Car in 2016. Secondly, there have been criticisms that MINUSCA Peacekeepers have been not impartial between the armed groups and the national government of CAR in the field of conflict operations. This, in turn, brings about a question about the respect of the principle of impartiality of MINUSCA as the mediator of the warring sides, however, legitimate that MINUSCA should act with the consent of the government of CAR and the main parties in conflict. 
According to the UNPK sheet (2014), MINUSCA troops deployed in the CAR have never used force except in the situation of self-defence and defence of their mandate. As a result, their role remains so ambiguous to understand, mainly because little has been said or done on the effectiveness of UNPKM in Africa and how to enhance such a role. In addition, the United Nations Peacekeeping missions’ weaknesses, ineffectiveness and failure have been reported by (Onumajuru, 2005; Bariagaber, 2008; IPSS, 2018 and Omokhoa, 2015), thus, this project is set out to evaluate the effectiveness of UNPKM in the Central African Republic since 1989.

The critical questions that the study explored were “how effective are the United Nations Peace-Keeping Missions in resolving conflict in the Central African Republic since 1998 to 2019?”, “What is the role of the United Nations Multidimensional Integrated Stabilization Mission in the Central African Republic?”; and “what are the challenges facing the national government in collaborating with MINUSCA?”. The answers to these questions are significant in reinforcing the existing knowledge and expanding the understanding of the United Nations Peacekeeping Missions in The Central African Republic. 

1.3 Statement of the Problem

Many African countries had numerous conflicts in their territories since the 1960’s when a large number of countries attained independence. Civil war has plagued the Democratic Republic of Congo, Angola, and the Central African Republic, to mention a few. The inter-state wars have occurred between Nigeria and Cameroon, Tanzania and Uganda and Ethiopia and Kenya.

The post-cold war period (from 1990 to 2015) was a turbulent moment of conflicts and wars in Africa than in any part of the world that necessitated the deployment of the UNPKM in Africa to stop hostilities, protect civilians, support national reconciliation, and help the war-torn countries to attain condition for lasting peace, (UN, Website, 2019). However, the inability of Peace-Keeping Missions to resolve these conflicts in Africa have mostly led to an unsatisfactory result. Thus, this have been escalating conflicts in countries where these forces have been deployed, and the presence of the missions have extended for longer periods without clear justifications (Bariagaber, 2008).

The debate about the roles of UN Peacekeeping Missions in resolving conflict in Africa is controversial in terms of the effectiveness of the mission, including the relevant problematic of leadership style, working approaches, application of their mandates and policies enforcement. Hence, the power and authority of MINUSCA to deal thoroughly with the real problems in CAR remains subject of queries among public opinion and continue to frustrate the government and the UN. Researchers (Onumajuru, 2005; Bariagaber, 2008; IPSS,2018 and Omokhoa, 2015) have indeed written a lot about the ineffectiveness, passivity, weaknesses, shortfalls, challenges, obstacles and failure of UNPKPM in Africa and the world at large. Nonetheless, little has been written about the performance of MINUSCA in bringing peace and consolidating sustainable political stability in the CAR. Therefore, this study intended to fill this gap by investigating the role of the MINUSCA in resolving conflicts in the CAR from 2016 to 2019. 

1.4 General Objective
The general objective of this study was to assess the effectiveness of the United Nations Peacekeeping Missions (UNPKM) in resolving conflict in the Central African Republic from April 1998 to December 2019. 

1.4.1 Specific Objectives
The study was guided by the following’s specific objectives:

i. To investigate the role of the United Nations Multidimensional Integrated Stabilization Mission in the Central African Republic (MINUSCA)in resolving the conflict from 2016 to 2019.

ii. To identify the challenges facing the collaboration between the national government and MINUSCA

iii. To suggest ways to enhance the performance of the United Nations Multidimensional Integrated Stabilization Mission in the Central African Republic in dealing with the chronic armed conflicts 

1.5 Research Questions
In line with the specific objectives, the study pursued the following research questions: 

i. What is the role of the United Nations Multidimensional Integrated Stabilization Mission in the Central African Republic (MINUSCA) in resolving conflicts in the CAR?

ii. What are the challenges facing the collaboration between the national government and the MINUSCA from 2016 to 2019?

iii. What are the ways to enhance the performance of the United Nations Multidimensional Integrated Stabilization Mission in the Central African Republic (MINUSCA) in dealing with the chronic armed conflicts in the CAR? 

1.6 Rationale for the Research
The African continent has the highest record of hosting the United Nations Peacekeeping Missions on its territory than other continents since 1956 to date. Many researchers have written about how UNPKM have, in one way or another, failed or demonstrated a vivid inability to resolve conflicts in Africa. Nonetheless, little is known about the effectiveness of the United Nations Multidimensional Integrated Stabilization Mission in the Central African Republic (MINUSCA) in bringing peace and political stability in the CAR due to the complexity and ambiguous nature of the conflict in the area. 
Nonetheless, doubts have been cast by the population of the CAR on the effectiveness of MINUSCA troops to resolve the armed conflict which continues for more than 6 years since the deployment of the mission in 2014. Howard (2019) assumed that the armed groups continue to spoil the ongoing peace process in the presence of MINUSCA troops, the violence against civilians, included that the rebels’ groups continue to armed themselves and fund resources in illicit network and thus the coercive tools for regulating armed groups behaviours remain insufficient. Clearance of these doubts, therefore, calls for a comprehensive evaluative study, which was nonexistent. 
Therefore, this study, set out to fill the gap of the lack of scientific reasons for the ineffectiveness of the MINUSCA in resolving conflict from 2016 to 2019. The study assessed the overall effectiveness and challenges facing UNPKM in resolving conflicts in the Central African Republic since 1998; the findings of this study can be generalized to similar conflict resolution situations in Africa. The aim was to recommend different ways to enhance the performance of the MINUSCA in dealing with the chronic problem successfully in mitigating the conflict and ensuring sustainable peace and political stability in the CAR. 
1.7 Definition of Key Terms
1.7.1 Conflict
The term conflict refers to a disagreement between individuals or groups of people arising from different value, ideologies, opinion, needs, attitudes, understanding, interests and perceptions and is unable to find intermediate way. The World Bank, (2011) defines “conflict as a multi-dimensional social process which is a mutual and essential feature of human dynamic existence”. Oche (2008), a senior research fellow at the Nigeria Institute of International Affairs (NIIA), in assessing the causes of conflict in Africa, conceptualized that “African conflicts arise … the quest for distribution of resources, accesses to power and proliferation of SALW amongst citizens”. Agada (2008) holds that individuals and groups turn to violence to solve problems.
It is well known that conflict is an indisputable and inevitable fact of our physical and mental existence. Conflict floods each aspect of human existence and frequently takes the shape of diabolic cyclical violence unless it is dealt with creatively and constructively (Dixit, 2004). Boothby (2016) attributes conflicts cause to incompatible goals by different groups. Conflicts lead to warfare, loss of lives, casualties and damage of properties. Once a conflict is expressed and handled constructively, it can turn to as a substance for political, economic and social change and transformation. In Africa, deadly conflicts have been reported in, among other countries, DRC, Rwanda, Liberia and Sierra Leone, and the Central African Republic. 

In the context of this study, conflict refers to the misunderstanding which occurs between political leaders/groups due to the struggle for power, and access to natural resources. It is the clash caused by the pursuit of varied goals by different complex parties for personal interest, such as Ex-Seleka and Anti-Balaka in the CAR. This concept helped to evaluate the weaknesses of the previous peacekeeping missions in CAR from 1998 up to date. It was also used in finding out the nature and causes of the conflict in CAR (Agada, 2008). The aim was to recommend ways to enhance the role of MINUSCA in resolving the ongoing conflict between the 14 organised armed groups and the CAR government in which are all chasing the no-end incompatible goals since 2012 up to date. 

1.7.2 Conflict Resolution
Conflict resolution is conceptualized as a method and a process used by two or more parties to come out with a peaceful solution and retribution to a disagreement between them. Eventually, the existing techniques and procedures for addressing conflict are negotiation, mediation, and arbitration. Onumajuru (2005) defines conflict resolution as “the peaceful means of conflict settlement, for the main goal to transform probable violent conflict into peaceful or non-violent processes of social and political changes”. On the other hand, conflict resolution is the scheme to address the dynamic causes of conflicts and with the desirable aim to produce solutions that are reciprocally acceptable to all parties involved. Katz and McNulty (1994) defined conflict resolution as a process of managing a conflict and negotiating a solution. It is best understood as a working model with two key elements, conflict management and negotiation. 

This study conceptualized conflict resolution as “non-violent methods and measures of settlement used by the national and international actors for ending violence or transforming chronic conflict in the CAR by satisfying the complex interests of parties involved in the conflict. The Conflict resolution functions at different levels or paths and includes a range of techniques, such as conciliation, mediation, negotiation and problem resolving” (Onumajuru, 2005). 
The definition formed the understanding of the concept during the assessment of the effectiveness of the working approach, methods and procedures applied by MINUSCA in resolving the conflict between Seleka, Anti-Balaka and the government of the CAR since it was deployed in 2014.The understanding was also the basis of assessing the different stages engaged by MINUSCA and the government of CAR to deal with the ongoing conflict, including the mechanisms enforcement used for the peace agreement signed in Khartoum between 14 armed groups and the government of CAR in February 2019.

1.7.3 Peacekeeping

Peacekeeping is conceptualized as activities intended to create conditions that facilitate sustainable peace. Scholars usually find out that peacekeeping reduces civilian and battlefield deaths, as well as the risk of renewed warfare. The UN’s Department of Peace Operations conceptualizes peacekeeping as "a unique and dynamic instrument developed by the organisation as a way to help countries torn by conflict to create the conditions for lasting peace" (UN, Website, 2015). According to Peace Archive (2014), peacekeeping “generally comprises measures to address conflicts in progress and usually involves diplomatic action to bring hostile parties to a negotiated agreement”. 
Boutros-Ghali (1992) defines peacekeeping as “the deployment of a UN presence in the field, hitherto with the consent of all parties concerned, normally involving military or police personnel and frequently civilians as well”. According to the sheet (2015), a peacekeeping mission is “the activity of keeping the peace and stability by military forces, (especially when international military forces enforce a truce between hostile groups or nations”. Collins English Dictionary (2018) defines a peacekeeping force as a force designated for the maintenance of peace, exclusively the prevention of further fighting between hostile forces in an area of conflict. The authors conclude that peacekeeping is a form of collective action that actually uses military force to lead to the ceasefire. Annan (2005) conceptualized peacekeeping as the United Nations’ presence in the field with the consent of the parties in order to implement or monitor the implementation of arrangements relating to the control of conflicts. And their resolution was to ensure the safe delivery of humanitarian relief.

Peacekeepers are on duty to monitor and oversee the peace process in conflict areas. This assistance can take many forms, including confidence-building measures, support for the electoral process (Alunaza & Sherin (2018). Peacekeeping missions of the United Nations are a way to help countries torn by conflict creates conditions for sustainable peace. UN peacekeepers provide security and political and peace building support to help countries make the difficult, early transition from conflict to peace. Peacekeeping in this study is defined as the tangible neutral interposition of the United Nations troops deployed to manage the process of peace and security in the area of conflict in Africa, including to stop and to prevent the future occurrence of hostilities after the peace agreement is signed. 
The definition above formed the understanding of the term during the assessment of the effectiveness of MINUSCA troops in resolving conflict in the CAR. The notion was also used in investigating the challenges facing MINUSCA troops in collaborating with the government of the CAR in the process of resolving conflict from 2016 to 2019.

1.8Limitations of the Study

The researcher experienced the reluctance of some respondents from the Ministry of Defence of Tanzania and CAR to provide information linked to security. That was the same for some of MINUSCA’s leaders and some leaders of the armed groups in the CAR (Seleka and Anti-Balaka). Nonetheless, the researcher convinced them to respond after ensuring them that their names or identities would not be shown anywhere in the thesis and would not be revealed to anybody without their consent.
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Figure 1.1: Difficulties Faced by the Researcher to Access Respondents
Sources: UN Photo/Herve Serefio

4 CHAPTER TWO

5 LITERATURE REVIEW & THEORETICAL FRAMEWORK

2.1 Literature Review
2.1.1
Background of the United Nations Peace Keeping Missions

World history has been characterized by wars that necessitated the creation of The United Nations (UN) in 1945. This is a global organization founded on the desire of the international community to save succeeding generations from the scourge of war through collective actions for the main objective of maintaining international peace and security (UN 2004). The Charter of the United Nations gives the Security Council of the organization power and responsibility to take collective action to maintain international peace and security (Sheet, 2013). 
The UN has exclusive power with legitimacy, burden sharing and an ability to deploy troops and police worldwide. It enforces a variety of mandates set by the UN Security Council and General Assembly for the purpose of peaceful settlement of conflict in the world in general and in Africa in particular (Sheet, 2013). However, mandates given to these missions by the UNSC have been changing depending on the magnitude of the conflict as examined and resolved by the UN Security Council. 

The leading mandate of UN peacekeeping forces to date is focused on protecting civilians, supporting the government efforts to re-establish peace, monitoring human rights, facilitating humanitarian aid and helping the political process (UN, Website, 2019). The UNPKM are deployed to support peace initiative, peace processes, peace building, protecting civilians, giving humanitarians support. UN agencies such as WFP, HR Watch supply foods or humanitarian assistance to escort and to provide security for humanitarians. The first UN peacekeeping mission was deployed in the Middle East during the Arab-Israel War in 1948 under UN Security Council Resolution number 50 of 1948 (UN Website, 2008). This was followed by the first peacekeeping operation in Africa, which was the United Nation Emergency Force (UNEF I) deployed in 1956 to address the Suez Crisis. 

Subsequently, the United Nations Peacekeeping Mission has organized over 110,000 field personnel, including military, police, and civilians directly involved in conflict resolution worldwide and in Africa. Thus, currently, there are 14 active UN Peacekeeping Missions across the world for peacekeeping, peacemaking and peace building. United Nations peacekeepers have taken part in a total of 72 missions around the world in general and in Africa in particular. Examples of the missions have been in Sierra Leone (UNMSIL) from 1999 to 2006, Liberia (UNMIL) from 2003 to 2018, Mozambique (UNUMOZ) from 1992 to 1994, Cambodia (UNTAC) from 1992 to 19943, Guatemala (UNIGUA) from 1997 and Tajikistan (UNMOT from 1992 to 1994. 

The United Nations top ranking countries peacekeepers in the world are: Ethiopia (8,326), India (7,471), Pakistan (7,161), Bangladesh (6,772), Rwanda (6,146), Nepal (5,131), Senegal (3,617), Burkina Faso (3,036), Ghana (2,972), Egypt (2,889) Indonesia (2,867), China (2,639), Tanzania (2,341), Nigeria (2,170), Niger (1,871), Togo (1,661), Morocco (1,607), Chad (1,489), Uruguay (1,457), South Africa (1,427), Brazil (1,303), Kenya (1,229), Benin (1,174), Cameroon (1,137), Italy (1,114), (UN Website, 2019). 

Boutros-Ghali (1992) held the view that most post World War II conflicts were a result of the Cold War, which was mostly fought in Africa and Asia. Thus, most of the UN Peace Keeping Forces were deployed in both Africa and Asia for the sake of maintaining or restoring peace. Examples, the post-WW II UN Missions includes the United Nations Truce Supervision Organization (UNTSO) founded in May 29, 1948. The largest Peacekeeping Mission to be deployed in Africa for conflict resolution was the United Nations Organization Stabilization Mission in the Democratic Republic of Congo (MONUSCO) founded in November 30, 1999, which combined 20,688 uniformed personnel, followed by the United Nations Multidimensional Integrated Stabilization Mission in the Central African Republic (MINUSCA) founded in April 10, 2014 which include 12,000 uniformed personnel (MINUSCA Website, 2015). 
There are currently seven active U.N. peacekeeping operations in Africa: The United Nations  Multidimensional Integrated Stabilization Mission in the Central African Republic (MINUSCA), the U.N. Multidimensional Integrated Stabilization Mission in Mali (MINUSMA) formed in 25 April 2013, the U.N. Interim Security Force for Abyei (UNISFA) founded in June 27, 2011, the U.N. Mission in South Sudan (UNMISS) formed in July 9, 2011, the African Union-United Nations Mission in Darfur (UNAMID) founded in July 31, 2007, and the U.N Mission for the Organization of a Referendum in Western Sahara (MINURSO) formed in  April 24, 1991.

The Central African Republic is one of the African states which have received peacekeeping missions because of its chronic political instability since its independence in 1960. The country has gone through political turmoil ranging from the civil strike, authoritarian rule and a series of coups d’état’s which was associated with rebellions and bloodshed. These conflicts attracted the deployment of the first UN mission for the Central African Republic (MINURCA) from 1998. The mandate of MINURCA was to disarm rebels and create an environment for lasting peace in the country. 
Nonetheless, the MINURCA failed to achieve its objective, subsequently the armed conflicts, rebellions and civil war have continued in the CAR to date (Diehl&Druckman,2010). So far, what are the major reasons caused failure of the mission to disarm rebels and create an environment for lasting peace and security in the CAR since it was deployed in 1998 to 2014? However, after the failure of MINURCA in resolving conflict in the CAR was recorded, the UNSC resolution 2149 authorized the deployment of the UN Multidimensional Integrated Stabilization Mission in the Central African Republic (MINUSCA) in April 2014. MINUSCA, composed of 12,000 personnel, had a robust mandate to act effectively (UN, 2016). However, the operations of these peacekeeping missions in Africa have been questioned. The USA Congress, for instance, questioned a range of predominant policy issues and debates concerning U.N peacekeeping operations in Africa, including the notion of how effectively such operations fulfil their mandates, particularly issues related to civilian protection and peacekeeping. 
Further questioned the circumstances under which U.N peacekeeping mission might be an effective tool for addressing or preventing mass atrocities in Africa; the degree and ways U.N peacekeeping operations can effectively work with abusive or neglectful host governments and state security forces in Africa, how to prevent and address sexual exploitation and abuse by U.N peacekeepers particularly in operations in Africa, and the role of Africa-led (as opposed to U.N conducted) operations as a response to regional crises (Congressional Research Service, 2019). 
Novosseloff, et al., (2019) equally noted some long-standing constraints and difficulties of the UN Mission in resolving conflict in Africa. He observed that the peacekeeping mission operations are not isolated from their political and economic atmosphere; it is why they have faced difficulties in implementing their mandates. This study questioned this literature, is it possible for the UN mission in Africa to avoid difficulties in implementing their mandate, can the UNPKM operate in isolation in the process of resolving conflict without clear political and economic collaboration with the hosting government and other national peace stakeholders? 
These same queries were found pertinent to warrant this research on the effectiveness of MINUSCA in the CAR. First, what is the role of the United Nations Multidimensional Integrated Stabilization Mission in the Central African Republic (MINUSCA)? Second, what are the challenges facing the national government in collaborating with MINUSCA from 2016 to 2019? Third, how can the main findings of this study contribute in to enhance the role of the United Nations Multidimensional Integrated Stabilization Mission in the Central African Republic (MINUSCA) in dealing with chronic armed conflict? 
2.1.2 Theoretical and Empirical Reviews
This section presents the review of key literature to the understanding of the rationale of this research problem, its design, method and findings. Some of the reviewed literature is the Central African Republic Crisis by Nathalia Dukhan (2016), which highlights some of the significant internal and external drivers and sources of the conflict in the CAR such as sectarian violence, the agro-pastoral conflict and the culture of impunity.
Secondly, the study reviewed the United Nations Mission in the DRC/MONUC-MONUSCO by Novosseloff, et al, (2019), which highlights some significant related strategic and operational impact of the UNPKM MONUC MONISCO in DRC. The work also shows constraints and challenges of the peacekeeping missions in the DRC. The findings could be similar to the findings of this study considering that, the DRC and CAR are endowed with the natural resources and minerals which cause endless conflict in the region. 

The study also reviewed Dukhan’ (2016) study of the crisis in the CAR. Dukhan (ibid) concluded that a disarmament, demobilization and reintegration (DDR) of former combatants program failed for various reasons, including elites’ use of their power to implement organized policies of exclusion, discrimination, ethnicity and tribalism; extreme poverty and the lack of economic opportunities; abundance of weapons and active regional militia (such as the LRA and Chadian rebel groups); a predominant existing situation of impunity and insecurity; strong perseverance networks of arms and natural resources trafficking; and absence of a stronger national army that can compete with the armed rebel groups. And thus mostly the armed groups “use DDR for political blackmail and for accumulating personal wealth” (ICG, 2015). Nonetheless, Dukhan (ibid) did not focus much on the complexity and ambiguous nature of the CAR conflict and the process of conflict resolution which continue to frustrate the National Government and the MINUSCA.

Novosseloff et al, (2019) found “love and hate” relationship between the UN Mission and the Congolese national government and the people. The experience of Congo inspired this study to focus on challenges of “mistrust relationship” between the MINUSCA and the government of the CAR in their collaboration. This study took this academic obligation in evaluating the role of MINUSCA in dealing with the chronic conflict in CAR so as to cover the existing gaps and recommended ways to enhance the effective performance of the mission.
2.1.3 Brief Background of Conflicts in the CAR
The post-independence period of the CAR is characterized by power and violence, which was inherent from the colonial regimes that promoted exploitative, dictatorship, clientelist and authoritarian system of governance. At independence on the 13th of August 1960, the French left behind leaders who promoted bad governance in which rulers exploited citizens to support colonial masters. The consequences of the African nationalist’s struggle for independence, the father of the CAR nation Bartthelemy Boganda died in the tragic plane accident in 1959. 
Thus, the first president who declared independence was David Dacko. He was followed by Jean-Bedel Bokassa; both projected to improve the political, economic and social development of the country by adopting the clientelist and authoritarian governance style, which have an orthodox link to the current ongoing conflict. In 1979, after the fall of Emperor Jean-Bedel Bokassa, the CAR started to witness symptoms of political instability, and a new form of ethnicity instrumentalization emerged. At the end of the Cold War in the 1990s, the power struggle among the top national leaders in CAR started. Different factions started to recruit local self-defence groups in order to protect their personal interests. 
Karl Marx (1847) predicted the drivers and sources of frequent military’s coups and political crisis in the CAR as the unequal distribution of resources and opportunities among the citizens. He assumed that people are not happy in the way other human beings enjoy life and resources. Moreover, Marx assumed that people use violence to express their disappointment. The Marxist belief that the class struggle or class warfare, or class conflict are antagonist tension that often exists in society. They exist because different groups of people have different interests.

Indeed, the connivance and the alliances against nature between CAR political leaders, armed groups, self-defence groups, outlaw, local mercenaries and, at some point, the state machinery gave rise to what is known as the Central African imbroglio and explains the current complexity and ambiguous nature of the armed conflict (World Bank, 2018). The misused of national disagreements and the recruitment of local self-defence groups by the top leaders to protect their egoistic interests rise up injustice treatments and discrimination among the national army force, which produced three different military mutinies in 1996–1997. The emerging series of violent conflict enhanced the factor of a bloody attempted coup d’état in 2001 under President Ange Felix Patasse and a violent rebellion in 2002.

The pursuit of various mismatches of non-identified goals by armed groups and the national government leaders of CAR prevented the implementation of the 2007 and 2008 peace agreements and the failure of the subsequent demobilisation, disarmament, and reintegration (DDR). The impact of fragmentation and proliferation of armed groups resulted in the formation of the coalition of Seleka as armed political mostly originated from Northeast of CAR. The current conflict arose when a new coalition of diverse rebel groups, known as Séléka, accused the government of Bozize of failing to abide by the peace agreements signed in Libreville. Thus, they captured many towns at the end of 2012. The Séléka faction took control of large parts of the territory and seized power in Bangui on 23 March 2013, in which Michel Djotodja declared himself President while instigating a massive campaign of violence against Christian civilians. 
The ultimate difference that can be seen between the latest conflicts with previous ones is the communalization of violence and mass killings of civilians by the armed groups. Regardless, previous conflicts were associated directly with a power struggle, attempted coups d’états and armed groups violence (World Bank 2018). The last ongoing crisis, which started in 2013, affected all classes of the population of CAR profoundly. The confrontations between armed groups turned into a process in which political instrumentalization of pre-existing intercommunal tensions led to generalised violence between civilians and endless waves of persecution between Muslims and Christians, exactions, and retaliations repression (International Crisis Group, 2015). 
The international intervention started first by the Economic Community of Central African States (ECCAS) in April 2013; the African Union (July 2013), the African-led support mission to CAR, MISCA (Mission international de soutien à la Contraries sous conduit Africaine); France (December 2013, operation Sangaris); and the UN (UN Security Council Resolution in April 2014 creating MINUSCA), (World Bank 2018). 

The fighting restarted between Séléka and militias called Anti-balaka, whereas, in September 2013, President Djotodia disbanded the Séléka coalition, which had lost its unity after taking power. In January 2014, Djotodia resigned. Thus, he was replaced by Catherine Samba-Panza to lead the transition process, but the conflict continued. In July 2014, the ceasefire agreement was signed between representatives of ex-Séléka factions and Militias, Anti-balaka, in Brazzaville. By the end of 2014, the country was de facto partitioned: with the anti-Balaka controlling the South and West of the country, from which most Muslims had evacuated, and ex-Seleka groups controlling the North and East (World Bank, 2018).
The conflict is connected to religious identity where Séléka is inclined to Islam, while Anti-balaka is inclined to Christianity. As a solution, the Interfaith Religious Platform was established in 2013 to manage the conflict and violence in the CAR. The platform is comprised of the three most prominent religious leaders in the country who have been calling for peace and social cohesion between their followers nationally and internationally. They have sought to move attention away from religious motives for violence, highlighting those religious differences did not cause the conflict. That has been their key message since the armed conflict began in 2013. 

Other contributing factors fuelling the present violence is the ethnic differences among ex-Séléka factions and historical antagonism between agriculturalists, who largely comprise anti-balaka, and nomadic groups, which constitute most Séléka fighters. Military Coups and Political Instabilities in the CAR

The Central African Republic has witnessed bloody military coups caused by leaders’ struggle for political power. The CAR is plagued by several destructive military coups and armed groups conflict, which has been an impediment to its people's prosperity and strong state-building structure. The first coup in the history of CAR is known as the electoral putsch’ carried out by David Dacko in 1959. Dacko was a former Catholic who was initially supported by the French Government. Dacko lost popularity both abroad and at home because of his association with the People’s Republic of China, which was the French did not endorse. In the second coup, Jean-Bedel Bokassa took power through a military coup on 31 December 1965 from David Dacko (Humenberger, 2018).
Table 2.1: List of Coup d’états in the CAR from 1959 to 2013

	Year
	Description 

	1959
	The accession of David Dacko to power through an ‘electoral putsch’)

	1965/1966
	Military putsch by Jean-Bedel Bokassa (‘New Year’s Eve putsch’)

	1969
	The failed coup by Alexandre Banza

	1976
	Failed coup by FidèleObrou and Martin Meya

	1979
	Putsch by David Dacko

	1981
	Military coup by General Andre Kolingba

	1982
	Failed coup by Ange-Félix Patassé, Alphonse Mbaïkoua, and François Bozizé

	2001
	Failed coup by François Bozizé

	2003
	Putsch by François Bozizé

	2013
	Putsch by Michel Djotodia Amnondroko (with the support of the Séléka rebellion)


Sources: Boris Yakoubou, “Interfaith dialogue landscape and needs assessment,” 
KAICIID internal report; Bradshaw/Fandos-Rius, Historical dictionary of the CAR (Lanham: Rowman& Littlefield, 2016), (Humenberger 2018). It argued that international forces, such as France, neighbouring countries, and the international community, have continuously interfered in the CAR political crisis since 1965. Not less than ten military or political coups were attempted in the short period of CAR post-colonial history until the outbreak of the Civil War between the Séléka and Bozize in 2013, whereas some of these coups’ d’états were successful, others failed, but all of them had affected the political landscape and the development of this land lock country seriously (Humenberger, 2018). Regardless, these multiple previously coups d’état have a strong connection to the current rebellion and armed groups' conflict, which started on 23 March 2012 and thus provoked the deployment of MINUSCA.
2.1.4 Brief Background of the MINUSCA
The United Nations Multidimensional Integrated Stabilization Mission in the Central African Republic (also called MINUSCA, which is an initialism of its French name Mission Multidimensionnelle Intégrée des Nations Unies pour la stabilisation en Centrafrique) is a UN peacekeeping mission in the Central African Republic. It was born on 15 September 2014, when the African-led International Support Mission in the Central African Republic (MISCA) transferred its authority over to MINUSCA, in accordance with resolution 2149 (2014). MINUSCA contained 10,000 military personnel, plus 240 military observers and 200 police officers and 1,800 police personnel, including 1,400 established police personnel and 400 individual police officers, and 20 corrective officers (UN Website, 2018).

MINUSCA was necessitated by the never-ending conflicts in the CAR. According to SD, H.A. & Sherin, V. (2018), the security condition of the CAR deteriorated and worsened when the Bozize regime fell on the 23 of March 2013 by Séléka rebels. The conflict between government and opposition widened and deteriorated increased the intensity. Many more armed groups emerged and became parties to the conflict. Currently, the main group is anti-balaka militias, created in 2013 in reaction to the capture of Bangui by the Seleka by calling themselves “self-defence”. They are today divided into two branches and have a great influence on the process of conflict resolution in CAR. One is led by Patrice-Edouard Ngaïssona, the former “coordinator” of the militias, still influential, who was transferred to the International Criminal Court (ICC). 
Other branches of Anti-Balaka are led by Maxime Mokom. There are also small local groups in the west and north-west of the country who are all active up to date. Major groups are the Popular Front for the Renaissance of the Central African Republic (FPRC);  the Unit for Peace in the Central African Republic (UPC); the Chadian Mahamat Al-Khatim, who in 2015 created the Patriotic Movement for the Central African Republic (MPC); the armed group Return, Claim and Rehabilitation (3R), created in 2016 by Abass Sidiki which has committed mass killings in the prefecture of Nana-Mambéré in 2019; the Revolution Justice groups (RJ), the National Movement for the Liberation of the Central African Republic (MNLC) led by the former Seleka officer AhmatBahar and the Democratic Front of the Central African People (FPDC) (AFP, la Croix Numerique 2019).From 2013 to 2019, the CAR recorded 14 armed groups for a single territory of 623,000 square meters (AFP 2019). The armed groups have conquered the country and are currently controlling about 80% of the territory. 

The conflict resulted in daily violence and a grave violation of Human Rights, which necessitated the involvement of third parties to resolve the conflict in CAR. The conflict has forced nearly half of the country’s population to migrate and depend on humanitarian assistance (World Bank, 2018). Concerned with the security, humanitarian, human rights and political crisis in the Central African Republic and its regional implications, the Security Council authorised the deployment of a multidimensional United Nations peacekeeping operation (MINUSCA) with the protection of civilians as its utmost priority on 10th April 2014. MINUSCA was mandated to protect civilians and support transition processes in the Central African Republic. 
Other tasks included support for the transition process, facilitating humanitarian assistance; promotion and protection of human rights; support for justice and the rule of law; and disarmament, demobilisation, reintegration and repatriation processes. The responsibilities of MINUSCA in the process of conflict resolution strategically was guided by Chapter VII of the Charter of the United Nations. Afterwards, UNSC authorised MINUSCA to take all necessary means to carry out its mandate, in accordance with its capabilities and spreading areas.

MINUSCA was first led in the beginning by Babakar Gaye, the former Senegalese General of Army, who was appointed by the former United Nations Secretary-General's Ban Ki-Moon as Special Representative and Head of the United Nations Multidimensional Integrated Stabilization Mission in the Central African Republic (MINUSCA). Prior to this appointment on 16 July 2014, he was the Special Representative and Head of the United Nations Integrated Peace building Office for the Central African Republic (BINUCA) from 2013 to 2014 (UN Website 2014). 

Nonetheless, despite significant resources given to MINUSCA by the UNSC, MINUSCA produces results that do not meet the population's expectations. The armed groups remain a big challenge for MINUSCA and the Government of the CAR, which needs an urgent solution (AFP, la Croix Numerique 2019). They continue to kill civilians, rape and sexually assault women and girls, attack camps, recruit and use children as soldiers, burn down villages, and taking civilians hostage. 
Access to justice for serious crimes remained difficult or impossible for many people. Human Rights Watch reports on CAR events of 2018 argued that Armed groups continued to commit serious human rights abuses, expanding their control to an estimated 70 percent of the country, while the central government, led by President Faustin-Archange Touadéra, controlled the capital, Bangui, and surrounding areas to the west. Recently, the cities of Bangassou, Bambari, Obo, Alindao, Paoua and the North of the CAR was taken by storm, precisely the town of Ndele in fire and bloody by the assailants which there are videos and photos that testify the vivid suffering of the CAR people and serious violation of human rights. 
As a result, the role of the troops deployed in the field of combats became ambiguous and even less accepted by the population of the CAR. The CAR people are asking themselves the question: What are the role and exact mission of the MINUSCA forces? Will they remain there only to witness and observe numerous deaths of civilians and orphans? These questions are asked specially to call the attention of the international opinions to come to the urgent response to the CAR people who are currently taken hostage (Voice of one of the respondents).

The UN Security Council (UNSC) has been the key international player in the CAR conflict resolution, with France leading on the issue. Generally speaking, member states have had joint perspectives and calls for action with respect to the conflict (Zifcak, 2015). The UNSC reached a consensus that led to the deployment of MINUSCA in 2014.Nevertheless, obvious cleavages have remained, notably on the appropriateness of the use of force by peacekeepers and on what action should be taken against political and military leaders,25 reflecting member states’ interests. International attention to the CAR crisis was delayed, which led to an even more complex crisis (Zifcak, 2015).

The UN Multidimensional Integrated Stabilization Mission in the CAR (MINUSCA) was established by UNSC Resolution 2149 in April 2014. Its strong mandate26 included a multifaceted political, security and humanitarian focus on the entire country, not only Bangui, with a maximum of 12,000 personnel. More than one year after the start of its mandate, MINUSCA has struggled to respond to the challenges of the CAR crisis and to fulfil its aim of protecting civilians. At the end of 2015, with the electoral process pending, the situation continued to be volatile and difficult to control. So far, MINUSCA’s role has focused on the protection of UN staff, the facilitation of humanitarian assistance and the protection of civilians (UN PoE, 2015; Zifcak, 2015). 
The peacekeeping mission has also had to face multiple allegations of sexual abuse committed by its own peacekeepers against civilians, including minors (UN News Centre, 2015). These have significantly harmed its reputation, and led to the dismissal of Representative of the Secretary-General and Head of MINUSCA Babacar Gaye (Deschamps, Jallow & Sooka, 2015; Jeune Afrique, 2015b). In November 2015, Catherine Samba-Panza claimed MINUSCA’s efforts were insufficient to ensure security in Bangui and called for further work to reframe the international forces’ operation (RFI, 2015c), (Dukhan 2016).
2.1.5 A Gap in Literature
 The UNPKM is the military forces and civil personnel intervention deployed by the United Nations Security Council in the field of conflict with the consent of the parties in disagreement in order to stop hostilities and create environment of sustainable peace and political stability. The CAR is one of the African states which have received UNPKM from 1998 because its often shaken by politico-military crisis follow by three consecutive mutinies of national army.

The MINUSCA in the CAR was established by UNSC Resolution 2149 in April 2014 with the strong Mandate. More than one year after the start of its mandate, MINUSCA has struggled to respond to the challenges of the CAR crisis and to fulfil its aim of protecting civilians. the situation continued to be volatile and difficult to control because of lack of appropriate working approaches. So far, MINUSCA’s role has focused on the protection of UN staff, the facilitation of humanitarian assistance and the protection of civilians (UN PoE, 2015; Zifcak, 2015).

 Nathalia Dukhan (2016), the CAR crisis has highlighted some of the important root causes of the conflict in the CAR, for example the sectarian violence, the agro-pastoral conflict and the culture of impunity, but what are the challenges hamper the conflict resolution process to attend its objective? The literature has not clearly mentioned about the challenge of working approach faced by MINUSCA in collaborating with the national government of the CAR which impede the role of the mission in resolving this conflict effectively.

Howard (2019) assumed that the armed groups continue to spoil the ongoing peace process in the presence of MINUSCA troops, the violence against civilians, included that the rebel groups continue to arm themselves and fund resources in illicit network and thus the coercive tools for regulating armed groups behaviours remain insufficient. Clearance of these doubts, therefore, this study calls for a comprehensive evaluative study, which was non-existent in the previous knowledges. 

Secondly, the United Nations Mission in the DRC/MONUC-MONUSCO by Novosseloff, et al, (2019), has highlighted some few substantial related strategic and operational impact of the UNPKM MONUC MONISCO in DRC. The work also shows constraints and challenges of the peacekeeping missions in the DRC. The findings could be similar to the findings of this study considering that, the DRC and CAR are endowed with the natural resources and minerals which cause endless conflict in the region. 

Novosseloff, et al, (2019) found “love and hate” relationship between the UN Mission and the Congolese national government and the people. The experience of Congo inspired this study to focus on challenges of “mistrust relationship” between the MINUSCA and the government of the CAR in their collaboration. This study took this academic obligation in evaluating the role of MINUSCA in dealing with the chronic conflict in CAR so as to cover the existing gaps and recommended ways to enhance the effective performance of the mission. 
Therefore, this study set out to contributes the existing knowledge by filling the gap of the lack of scientific reasons on the role of MINUSCA in resolving conflict in the CAR from 2016 to 2019. The findings of this study can be generalized to similar conflict resolution situations in Africa. The aim was to recommend different ways to improve the performance of the MINUSCA in dealing with the chronic problem successfully in mitigating the conflict and ensuring sustainable peace and political stability in the CAR.
2.1.6 International Mediation between the Government and Armed Groups
There have been mediation efforts in the CAR in 1997, 2003, 2007, 2008, 2013 and 2015. None of those mediations mainly achieved effectively their missions because they lacked inclusivity: especially during the era of Bozizé’s rule between 2003 and 2013. The first mediation accord occurred after several rebel groups had attacked the FACA in the northeast of the CAR. It included three main rebel groups (APRD, FDPC, and UFDR), which means that attacks from smaller splinter groups continued despite the mediation Conflicts, nonetheless, continued because the parties to the conflict were not ready to negotiate. 
According to the famous theory of Zartman (2008), a conflict must be ‘ripe’ for mediation and resolution, namely when both belligerents come to an unavoidable stalemate. Many mediators in the CAR struggled in the past because armed groups were not ready to give up fighting. However, from 2015, both the CAR government and the main armed groups wanted the dialogue. Further, most past mediators were also aligned with the Government. 
Regional neighbours, for instance, were very supportive of the Bozizé government and mainly aimed for quick solutions before even starting the dialogue with armed groups (Humenberger, 2018). This caused a progressive loss of confidence in both the government and the international mediators and made the process even more difficult to convince armed groups to realize peace agreements. Currently, there are different approaches to mediation. For example, the current mediation efforts assure members of the main rebel groups amnesty if they disarm and reintegrate into the FACA. Thus, the 14-armed groups have signed a peace agreement with the government of CAR in support of MINUSCA and AU in February 2019 (AFP & La Croix Numerique 2019). 

2.2 Theoretical Framework

Many theories in international relations and interventions might facilitate the wider understanding and interpretation of the concepts, principles, assumptions, and ideas about UN involvement in conflict resolution in the CAR. Such theories are Marxism Theory, Realism, Feminism, Liberalism and Conflict Resolution Theory. Nonetheless, this study adopted empirically Liberal Theories of international relations and interventions by Robert Keohane in 1984 for evaluating, analyzing and predicting the involvemeFnt and breadth of the effectiveness of the United Nations Peacekeeping forces for resolving conflicts such as the MINUSCA in the CAR.

2.2.1 Liberal Theory

Liberal thought had existed in Western philosophy since the Ancient Greeks and Eastern philosophy. Liberalism is one of the dominant theories of international relations and the main competitor to Realism theory. Liberal Theory is divided into two schools of thoughts: Classical liberalism, which is the old school, with a narrow focus on the economic aspect, and Neo-Liberal, which focus on other aspects of life such as politics and the structure of the international system. Liberalism can be traced back to Buddhism, Christianity, Islam and the ideas of the Renaissance in the 14th centuries. Intellectual liberalism started in the 18th centuries in the context of the enlightenment period. It involves the stimulation of the Scientific Revolution and the new ways of thinking. Scholars and philosophers began to reexamine traditional notions about the political, economic and social feature of society. 
The Enlightenment movement was an intellectual revolution that stressed the way of reasoning and believing and the power of individuals to solve issues such as conflict, also known as the philosophical movement. It relied on experience and reasoning, rather than religion, superstition and tradition, along with the focus on political and social progress. The ideas were explored during the enlightenment movement by thinkers such as John Locke, Hugo Grotius, Immanuel Kant, Woodrow Wilson, Bruce Russet; Joseph Nye Immanuel Kant argued that doing good was an end into itself rather than a means to some other.

John Locke (1632–1704) was the most influential philosopher of liberalism during the enlightenment. He advocated that each man has a natural right to life, liberty, and own property, and governments must not violate these rights. The ideas of Locke spread very fast, particularly after the French Revolution in May 5, 1789. In the beginning, liberalists believed in several ideas. One, they believed that free trade and technology increased material prosperity. Second, they believed in the abolition of injustices and exploitation of man to man such as the slave trade and apartheid. Third, they believed in peace. Fourth, they believed in the absolute gains from cooperation. Fifth, they believed in reciprocity, such as the free exchange rate. 

The major liberal accomplishment is the rise of liberal internationalism, which has been credited with the establishment of global organizations such as the League of Nations in the 1920’s and the United Nations established after World War II in 1945 for the main objective to maintain international peace and security. The Liberal Theory fits the deployment of UNPKM in resolving conflict in Africa due to several assumptions. One, generally, Liberalists advocates that the international system is anarchical. Second, sovereign states are the prime actors in the international system and believe in non-states actors such as the United Nations and individuals. Third, Liberalists advocate that there is no central authority to dictate rules and norms among actors. Still, there is a possibility of making some arrangement that will guarantee peace and security among international actors. 
Fourth, Liberal Theory embraces collective security that the security of one actor is the concern of all because of the interconnectedness of the world system. Fifth, liberalist believes in international cooperation. Sixth, they assume that free interaction is necessary for world actors to sustain themselves. Seventh, liberalists support the idea that there is a significant need to establish international institutions to forge cooperation and regulate international relations. Consonant with this theory, trans-sovereign problems are common worldwide, such as the existing intra-conflict in the CAR, and it is not possible to solve these by isolated single states. 
This needs the intervention of a third party, such as the deployment of MINUSCA in 2014, to resolve these conflicts and restore peace and consolidate political stability in the CAR. Eighth, Liberal Theory believes in the interdependent of the world actors. They assume that there is no actor in the international system which is self-sufficient but that all actors depend on one another. Nineth, Liberal believes in the equal role of actors in international relations; therefore, there is no need to exaggerate the state's role (Keohane & Leibowitz 1995). 

Liberalism recognizes war as one of the main problems in international politics and interactions. For finding a solution to the war issue, it gives the following suggestions. The first solution is democracy; liberalists maintain that democratic states are further peaceful and never wage war against other democratic states. This assumption belongs to Democratic Peace Theory. For this reason, democratic leaders are accountable and fear that they may not be re-elected if they go to war; when citizens who bear the burdens of war elect their governments, wars become impossible’ (Doyle, 1986, p. 1151). This assumption was used to evaluate the CAR's political situation with the implication of MINUSCA to establish the present democratic government from 2016 to 2019.

The second solution is economic interdependence. Liberalists advocate that international trade binds state together for the mutual interests of all. Thus, they find war more costly than the cost of maintaining peace. The third solution suggested by liberal theory is for international institutions to make war less probable to solve the conflict. The theory implies that institutions enhance cooperation between states and therefore make war less likely. Neoliberal Institutionalism particularly looks at this solution. Thus, it advocates international institutions promote cooperation and limit anarchy's effects (Keohane & Leibowitz 1995).

One of the weaknesses of liberal theory is its faulty belief that international diplomacy is the only effective way to get states to interact with each other honestly and support non-violent solutions to problems. Second, it is not always true that democratic states need cooperation to resolve armed groups conflict. Third, democratic states are not always likely to have peace and development; sometimes, democratic states can wage war because of their personal interest such as the United States of America and its alliance wage war on Iraq in 2 August 1990 to 28 February 1991. 
Fourth, there is no guarantee that states work together to maximize prosperity and minimize conflict, as advocated by the Liberal Theory. Fifth, it is wrong for liberalists to assume that democratic states cannot wage war because they have a diplomatic means of settlement of the conflict. A vivid example is; the CAR had established a democratically elected president in 2016 with the support of the MINUSCA. Still, the process of conflict resolution continues to frustrate both democratic institutions up to date.

Olonisakin (2008) signed that international intervention in intrastate civil wars is often linked to economic activity rather than an ideological motivation. One of these economic fields is oil, minerals and natural resources, which played a role in overpowering or sustaining conflicts worldwide in general and particularly in Africa. Democratic states contribute to the proliferation of international arms merchants who are thought to increase the flow of arms into conflict areas profited from conflicts in Africa and appear to have little or no interest in ending conflicts.

The following Liberal theory key tenets were useful and applicable to this study. One is the Liberals’ assumptions that the international community should intervene in other sovereign states to pursue liberal objectives, such as military invasion and humanitarian aid intervention in the CAR. This is because the main purpose of liberal internationalism is to achieve universal structures within the world system for promoting a liberal world order to transform world politics progressively from anarchy to common institutions and the rule of law, (Dunne & McDonald, 2013). 
Second, the tenet that was beneficial to this study is the Liberal belief that there is no central authority to dictate actors' rules. Still, there is a possibility of making some arrangement that will guarantee peace and security among international actors. Luard (1992) argued that peace and prosperity in international relations require devised machinery. Such machinery is MINUSCA in the CAR, and peace could be secured to create such international peace and security collaboration to regulate anarchy. For example, the UN and the Government of the CAR agreed on some comprehensive terms and conditions before deploying MINUSCA in 2014. 
The third tenet is Liberalists’ embrace of the idea of collective security in which the security of one actor is the concern of all because of the interconnectedness of the world system. For example, the collective effort of the contributing countries of MINUSCA to restore security in the CAR. The fourth tenet which was beneficial to this study is that there is a significant need to establish international institutions which are necessary to forge cooperation and regulate international relations, the trans-sovereign problem is common around the world, such as intra-conflict in the CAR, and it is not possible to solve these by isolation such as the collective action of the UN for the deployment of MINUSCA in 2014 in the CAR. 
The fifth tenet is the Liberalists’ belief in the interdependence of the world actors. They assume that there is no actor in the international system which is self-sufficient, but they all depend on each other. The Sixth Liberal belief in the equal role of actors in international relations; therefore, there is no need to exaggerate the role of the state. For example, the MINUSCA supports the CAR government's effort to bring peace and security to the CAR (Keohane & Leibowitz 1995). 
The Liberal Theory was used and benefitted for this study to understand and identify the challenges facing the MINUSCA in collaborating with the CAR's national government in resolving conflict from 2016 to 2019. The Liberal Theory formed the foundation of this study's idea, the problem statement, the purpose, the significance, and the research questions. Some of the critical tenets mentioned above helped identify the challenges facing by MINUSCA in collaborating with the CAR government, the methods, data collection and the recommendations, and the analysis.

2.2.2 Realism Theory

Realism is one of the theories in international relations. Realism has a different view of conflict resolution. It concentrates all its efforts on understanding the cause of war to find a remedy for its occurrence. The researcher chose Realism Theory to complement the identified weaknesses and mismatching tenets of the Liberal Theory. Realists’ ideas can be traced back through classical antiquity, beginning with Thucydides. Haslam (2002), characterizes realism as "a spectrum of ideas. The greatest Greek philosopher Aristotle is viewed as the founder of Realism theory. 
Originally, he combines logic with observation to make fundamental claims. For example, in his biology, Aristotle uses the concept of species to make empirical claims about the functions and behaviour of individual animals. Realism, according to Aristotle, believes that reality exists independent of the human mind. The ultimate reality is the world of physical objects. Thereafter, in the 19th century, Henrik Ibsen became well-known as the father of Realism theory worldwide for his significant influence on decades of authors and playwrights after him. He holds a place in history as a founder of modernism in theatrical works. After the enlightenment period, following the 1848 revolution, Realism Theory advanced as an artistic movement started in France in the 1850s. Realists rejected sensationalism and romanticism, which have dominated French literature and art since the late 1700s, revolting against the unusual subject matter and exaggerated emotionalism of the movement (Haslam, 2002).

Realism discards imaginative idealization. They support the method of close observation of outward appearances. Realism claims to explain the reality of international politics and the state's actual behaviour in international relations and interventions. For realists, the highest goal is the state's survival, which explains why states' actions are judged according to the ethics of responsibility rather than by moral principles. The theory revolves around four central propositions: states are the central actors in international politics, rather than leaders or international organizations; the international political system is anarchic, as there is no supranational authority to enforce rules; states act in their rational self-interest within the international system, and states desire power to ensure self-preservation. It stresses a straightforward description of nature and modern society (Haslam, 2002).

Realism Theory originally advocated the following assumptions. One, the world system is in anarchy because states are sovereign and independent. Second, there is no central authority and power above the state. The most important actor in the international system is the state. The third is survival. The state should always be strong to increase its power to be defensive; for the state to survive, it should have a strong army. Fourth is self-help; state should protect its self, individual are subject to state there is no world government such as the UN to dictate rules and norms of interactions.

Modern realism began as a serious field of research in the United States during and after World War II. Hans J. Morgenthau (1904–1980) developed realism into a comprehensive international relations theory. Influenced by the Protestant theologian and political writer Reinhold Niebuhr and Hobbes, he places selfishness and power-lust at the centre of his picture of human existence. Classical Realist theory explains international relations through assumptions about human nature. In his book Politics Among Nations, Hans Morgenthau states that “politics is governed by objective laws that have their roots in human nature”, whose work Politics Among Nations is considered a seminal development in the rise of modern realism.

The advanced assumption of the Realists is as follows. One, they believe that there are no universal principles that may guide all states' actions. As an alternative, a state must always be aware of the states' actions around it and must use a pragmatic approach to resolve problems as they arise. Second Realism belief that world politics is always and unavoidably a field of conflict among actors pursuing power and self-interest. Realism assumed that the state's best ways to avoid war are to prepare for war (Wæver, 2009). Third no actor exists above states, and they are capable of regulating their interactions. Fourth, states always struggle for power and influence. 
Fifth, the state must arrive at relations with other states on their own, rather than dictate them by some higher controlling entity such as the UN. Sixth, the international system exists in a state of constant antagonism (anarchy). Seventh, states tend to pursue self-interesting. Eighth, groups strive to attain as many resources as possible (relative gain). Nineth, the primary concern of all states is survival. Tenth, States build up their militaries to survive, which may lead to a security dilemma. Eleventh, State should defend themselves by using their own army. Realists have focused on acquisition, consolation and the exercise of power and the maintenance of power.

Neo-Realism, founded by Kenneth Waltz -Structural realism injected new ideas into the original realism theory. They focus on international structure or international system: Structural realism is divided into defensive and offensive. The key tenets are as follow: One structural realism insists that we should not bother much in looking at every state since some of them are very insignificant and minor, such as the CAR, which is characterized to be a weak state, it is logical to look at great powers; Second, the state seeks to maximize security preserve the existing distribution of power in the anarchy system of the world, security is the highest end of the state, it is clear that first concern of the state is not to maximize power but to maintain their position in the international system, they discourage excessive power thinking that too much power is harmful; Third, SI VIS PACEM PARABELUM amassing more power generate the safety, stability and survival of the state; Fourth, balance of power, (multipower polar system) realism belief that the international system is not balanced in terms of power distribution, some of the states are more powerful than others.
The researcher chose several tenets of Realism Theory because they are applicable in this study. One is the belief that there are no universal principles that may guide all states' actions; as a substitute, the state must always be aware of the actions of the states around it and must use a pragmatic approach to resolve problems as they arise. Second, the belief that world politics is always and unavoidably ground of conflict among actors pursuing power and self-interest. 
Third, the state's existence in International Relation is the constant fight for survival, competition, and anarchy excludes the idea of cooperation and peace; self-help means that the states have to assure their own security only by their own means. Fourth, we should not bother much in looking at every state since some are very insignificant and minor, such as the CAR, which is characterized as a weak state. Thus, it is logical to look at great powers such as the USA, France, China, UK and Russia. Fifth, realists assumed that “SI VIS PACEM PARABELUM” amassing more power generates the state's safety, stability, and survival. 

The Realism Theory serves as the complementary structure and support to the Liberal Theory for the rationale for this study, the problem statement, the objective, the significance, and the research questions, the tenets mentioned above balancing the literature review, assessing the effectiveness of the MINUSCA in the conflict resolution in CAR, identifying the challenges facing by MINUSCA in collaborating with the government of the CAR, include the investigation of the role of the UNPKM in the CAR since 1989, the methods, data collection and the recommendations, and the analysis of the finding.
2.3 Research Gap
The African continent has the highest record of hosting the United Nations Peacekeeping Missions (UNPKM) on its territory than other continents since 1956 to date. Consonantly, several researchers and scholars have focused on UNPKM’s achievements, failure, inability and challenges in resolving conflicts in Africa. Nonetheless, none of the previous studies fitted the operation of the UNPKM in the CAR due to its unique nature. The uniqueness of the UNPKM’s operation in the CAR pertained to the unexpected collaboration between the forces and the National Government of the CAR to bring peace and consolidate political stability in the CAR. Long before this study, the CAR population had cast doubts about such collaboration where a conflict resolution organ charged for reconciling the belligerent sides with the government to reconcile it with other parties. 
Nonetheless, no comprehensive study focused on the phenomenon to provide scholarly findings on the nature of the collaboration. Likewise, a plethora of conflicts in the CAR and the deep-rooted culture of violence puts the situation in the CAR in sharp contrast with conflicts in areas that had been previously studied. In this regard, this study set out to bridge the existed gap of knowledge of the operation of UNPKM in the CAR by assessing their achievement and challenges in resolving conflicts in the CAR. The study unveils real-time information on the conflict for the regional and international community’s enhancement of the performance of the MINUSCA in dealing with the chronic armed conflicts in the CAR for sustainable peace and political stability in the country.

6 CHAPTER THREE

7 RESEARCH METHODOLOGY

3.1 Introduction


This study used both quantitative and qualitative data in gathering information that was used to design, investigate and assess the effectiveness of the UNPKM in resolving conflict in the Central African Republic since 1998. The chapter is divided into four sections. One is research design; second is sampling technique and procedures; third is data collection technique; and the fourth is data analysis methods.
3.2 Research Design
According to Aaker (2002), a research design is a detailed blueprint used to guide a research study towards its objectives. It is a detailed plan of work to be done to achieve the research objectives (Adam & Kamuzora, 2008). A research design is a blueprint for the collections, measurement and analysis of data (Kothari, 2004). This study used the mixed-method design for collecting, measuring and analysing data. Morse & Niehaus (2016) defined mixed methods design as “the incorporation of one or more of the methodological strategies, or technique drawn from a second method, into a single research study.

In order to access some part of the phenomenon a interest that cannot be accessed by the use of the first methods alone”. This is because mixed-methods in the research is a scientific means of using two or more research method to answer a single research question, such as used of both qualitative and quantitative methods. The researcher set out mixed-method design to makes this study more complete than if a single method was used to investigate the role of the UNPKM in resolving conflict in Africa in general and in the CAR in particular, including addressing the research problems effectively.

Both qualitative and quantitative approaches of data collection and data analysis were employed in this study to get an in-depth understanding of the effectiveness of the UNPKM in resolving conflicts in the CAR. The mixed-method served to confirm the fullness and reliability of tools used in this study (Morse & Niehaus, 2016). In addition, cross-sectional design was also used in this study to provide an opportunity for the timely, accurate collection of data. 

Both qualitative and quantitative approaches to data collection and analysis were employed in order to get an in-depth understanding of the phenomenon under investigation and to confirm completeness for instruments. This because cross-sectional research involves collecting data at the same time from groups of individuals who are of different ages or at different stages of development, Busk (2014). This study mainly used a survey approach whereby self completed questionnaire (email), interview, and documentary review methods were employed to collect appropriate data. The approach was strategically used to ensure the accomplishment and promotion of specific and general objectives.

3.3Area of the Study

The area of the study denotes the geographical location and the academic discipline to which the study belongs. Geographically, the study was conducted in Bangui, Bambari, Bangassou and Obo towns in the Central African Republic specifically. The study belongs to the discipline of International Cooperation and Development. The city of Bangui was chosen as the main location of the study because of the ongoing Covid-19 pandemic, which became a barrier to the free movement of people and physical interaction. Additionally, Bangui was chosen because it is the head office of MINUSCA, and thus key persons are all found in Bangui, which is 100% under the control of the C.A.R Government– all other parts of the country are controlled by armed groups.

3.4 Population of the Study

A population study denotes generally to the entirety comprehensive groups of all respondents, include, individuals, institutions, items or groups with a common characteristic that attracted interest of the researcher from Luard which data is to be collected or items under investigation (Adam, & Kamuzora 2008). The study population, items and institutions from which finding of this investigation was drawn generalized scientific focus on the role of the UNPKM in the conflict resolution in Africa specially a case of the CAR. 
In the study process, the researcher has physically visited the CAR many times from 2014 to 2018, thus in the process of data collection, the researcher contacted respondents and conducted interviews with them through various internets devices on the role of the MINUSCA in resolving conflict in the CAR. He also administrated a questionnaire to perceive more data that was guided by the specific research questions.

3.5 Sampling Techniques and Procedures
The sampling is the processes by which researchers used to study a small group of people represent a large group that cannot be surveyed altogether. Kothari (2004) defines sampling and sampling technique as a process of selecting a sample from a population. This because sampling technique facilitates a lot in research factors which regulates the correctness of the survey result in this study. Thus, if there are mistakes in the sample method then it will reflect straight in the final result. Therefore, the researcher selects a sample due because numerous factors hindering the possibility to investigate the whole population (Omona, 2013).

In this study, the researcher used non-probability sampling in obtaining data from the study population or judgmental sampling (Adam & Kamuzora, 2008). This is a judgmental sampling technique where the researcher selects units to be sampled based on his own existing knowledge or his professional judgment (Rana &Saha, 2018). Judgement sampling enabled the researcher to assign and identify key knowledgeable respondents which the study sought. Criteria for judgmental sampling were experience, knowledge and awareness of the role of UNPKM in resolving conflict in Africa, a specific case of the CAR.
3.5.1 Sampling Frame
A Sampling frame is the whole list of all objects or elements in the population from which the sample is drawn and it may comprise individuals, households or institutions (Adam, J. & Kamuzora 2008). The sampling frame was largely sampled in this study from the target population of the MINUSCA, the Government of the CAR, the Civil Society Organizations in the CAR, Department of Political Science and Public Administration at The Open University of Tanzania and the University of Bangui, the CAR diaspora members and normal citizens of the CAR.. This because the sampling frame has significant implications on the quality of any survey, household or otherwise.

3.5.2 Sampling Size
Sampling size refers to a total number of participants or observations in any statistical setting, such as a scientific experiment or a public opinion survey in a study, (Jon Zamboni 2018). Sample size should be accurately calculated to achieve both reliable and statistically significant results, (Burmeister &Aitken 2012). The total number of respondents which constitute the sample size of this study to be 23respondentsbased on the possession of attributes that the study sought. The average age of participants ranged from 20 to 60 years old. The sample size drawn in the process of this study is indicated by number in the table 3.1show below.
Table 3.1: The Sample Size of the Study
	The drawn sample size

	Sampling Frame 
	Sampling Size
	Total Number 

	Government Officials
	4
	4

	MINUSCA
	3
	3

	International Organizations
	1
	1

	Civil Society Organizations
	8
	8

	CAR Diaspora Members
	4
	4

	Open University of Tanzania
	3
	3

	Total
	23
	23


Sources: Researcher 2020
3.6 Sources of Data
The present study used both primary and secondary data to get information for responding to its research objectives and questions. Hereunder is the explanation of these two types of data.

3.6.1 Primary Data
Primary data is defined as data collected by a researcher from first-hand sources, using methods such as survey, interview, or experiment. It is directly collected from primary sources with the research project in mind.  The researcher collected primary data by himself through Zoom interviews and other ICT. The primary data provided information on the performance of the UNPKM in Africa in general, and the CAR in particular (Salkind 2010).

3.6.2 Secondary Data
Secondary data refers to data collected by someone other than the researcher. Churchill & Lacobucci (2006) explain that secondary data are information that has been used for the original purpose. Three major types of secondary sources used by the researcher in order to get answers for his specific research questions were newspapers, reports, scholarly articles, several books and electronics sources. The internet also provided much data about the performance of UNPKM in resolving conflict in Africa and the C.A.R.

The advantages of using secondary sources are because it offers a variety of expert perspectives and insights. Likewise, rigorous peer review usually guarantees the quality of sources evaluation of scientific, academic, or professional work by others working in the same field. The major drawback in which was avoided in this study is that secondary data may not answer specific research questions nor comprise specific material that the researcher would like to have (Crossman, 2019).
3.7 Data Collection Technique
Shul and Sjoberg (2007) defines data collection technique as both the selection of sampled units and the way data is collected from them. This study used three research tools to gather data from the respondents because a single tool cannot be accurate, reliable, and sufficient in collecting data. The three tools used were questionnaire, interview and documentary reviews. 

3.7.1 Interviews
Interview refers to a process by which the researcher engages a respondent in oral questioning with the aim of assembling information on a problem under study (Adam & Kamuzora, 2008). It involves asking open-ended questions to converse with respondents and collect elicit data about the role of the UNPKM in the conflict resolution in Africa, a case of the CAR. This because interview is useful for obtaining detailed information about private feelings, perceptions and opinions. This study conducted interview through a teleconferencing software known as Zoom, and What’s up calls to respondents at the University of Bangui, MINUSCA personnel, civil society organization leader members, government officials, national police forces, Leaders associations of youth, the President association of women and journalists.

The participants of the interview were 2 government officials from the general secretary of the Minister of Internal Affairs and Public Security (CAR) and 2 interviewers from the cabinet Minister of Defence (CAR), 1 person from MINUSCA Tanzanian Contingent, 1 of Sub-regional organisation (CEEAC), 2 representatives of women’s associations, 2 youth association representatives, 2 members of civil society association (GTS), 1 Christian clergy from religious platform and 1 of other religious representatives, 1 Muslim leader from High Council of Muslim in CAR, 1 member of the displaced community and 2 journalists from Radio Ndekeluka (CAR). Interview was used because it is flexible, has a high response rate, and has wide coverage (Adam & Kamuzora, 2008; virginiara and Johnson, 2015). Interview helped the researcher in this study to explore the better understand on the effectiveness of MINUSCA in resolving conflict in the CAR.
3.7.2 Documentary Reviews
Documentary review refers to the use of data that has already been collected in the form of printed and unprinted materials (Gabarone 2006). This because the documentary reviews mainly directed the researcher to evaluate various documents in the interest of historical value of the UNPKM in resolving conflict in Africa. This study reviewed different documents on the role of the UNPKM in the conflict resolution in Africa and the CAR in particular. These included textbooks, journals, MINUSCA mandates, UNSC resolutions, UNPKM websites, UN charter, UN reports, security protocol, online materials, published and unpublished research papers related to the performance of UNPKM in Africa, diplomacy, international relations and political science. Data from documents complemented data which were collected through interview (Gaborone, 2006). The use of these tools enhanced the authenticity of the findings. 
3.7.3 Questionnaire
A questionnaire denotes a sequence of questions, each providing several alternative answers from which the respondents can choose (Adam & Kamuzora, 2008). It is a set of standardized questions, which follow a fixed scheme in order to collect individual data about one or more specific topics. The questionnaire method was selected because it provides a relatively cheap, quick and efficient way of obtaining large amounts of information from a large sample of people. Data is collected relatively quickly because the researcher does not need to be present when the questionnaires are completed (McLeod, 2018). A written set of structured questions, each one providing several alternative answers, was used to gather information on the performance of UNPKM in resolving conflict in the CAR in the process of this study.

The questionnaire was prepared and circulated among people with the sought information. These were MINUSCA officials, the CAR government officials, the armed groups' leaders, defence ministers of Tanzania and the CAR, the organization of civil society leaders, citizens, and army officials from the CAR's national security. 

Table 3.2 presents the details figures of questionnaire and interview. 

Table 3.2: Initial General Numbers of Questionnaire and Interview Distributed

	Location
	Interviews
	Questionnaires
	No. of Interviews Participants
	No. of Questionnaires

Participants

	Dar es Salaam
	2
	1
	2
	1

	Bangui 
	6
	15
	6
	4

	Bambari
	3
	1
	2
	1

	Bangassou
	3
	3
	2
	1

	Paris, France
	2
	5
	1
	3

	Total
	16
	25
	13
	10


Sources: Researcher 2020
As Table 3.2 shows the initial general number of interview and questionnaire distributed to the estimated sample size are as indicated in the table 3.1; The researcher distributed personally 16 interviews and 25 questionnaires through electronic devices such as emails and what app to the targeting population of the study in different cities as shown on the table 3.2 above, such as Dar es Salaam (Tanzania), Bangui (CAR), Bambari (CAR), Bangassou (CAR) and Paris (France). Thus, the total number of the respondents whose response constitute the sample size of this study which is 23 respondents. 18 people kept silence. All respondent did not want to identify their names and faces. Including the participants from the CAR government. This is because of the sensitivity of the subject matter.
Table 3.3: Demographic Data of the Respondents
	Location
	Male
	Female
	Total M&F
	Percent M
	Percentage F

	Dar es salaam
	2
	1
	3
	11.11
	20

	Bangui
	9
	2
	11
	50
	40

	Bambari
	2
	1
	3
	11.11
	20

	Bangassou
	2
	1
	3
	11.11
	20

	Obo
	0
	0
	0
	0.0
	0.0

	Paris
	3
	0
	3
	16.67
	0.0

	Total
	18
	5
	23
	100
	100


Sources: Researcher 2020 

Table 3.3 shows the actual demographic valid of the respondents in various locations of the study. In Dar es Salaam, Tanzania, males constituted 11.11 percent and females20 percent. Therefore. In Bangui, the CAR males constituted 50 percent and females40 percent. In Bambari, the CAR, males formed 11.11 percent and females20 percent of the respondents. In Bangassou, males constituted 11.11 percent and females20percent of respondents. In Paris France, males accounted 16.67 percent and female’s null percent of respondents. In Obo, males constituted null percent and female’s null percent.
3.8 Data Analysis

Data analysis is a process that involves the interpretation of data gathered through the use of analytical and logical reasoning to determine patterns, relationships or trends of the data collected (Lewis-Beck, 1995).The advantage of data analysis process it helps the researcher in reducing a large chunk of data into smaller fragments, which makes sense ( LeCompte, MD, 2000). This because data analysis in the course of this study is to present accurate and reliable data, included avoid statistical errors, and find a way to deal with challenges, missing data, data varying, data mining, or developing graphical representation.
The researcher used descriptive data analytics to explore and describe the content findings of this study. Descriptive analytics is a statistical method that was used to search and summarize historical data in order to identify patterns or meaning of the Content analysis of the interviewee responses collected (Adam & Kamuzora, 2008). The collected raw data from the field was processed during the sequence of this the study and before data analysis. The qualitative and quantitative data was collected in the process of the study. This because quantitative deals with numbers and statistics, while qualitative research deals with words and meanings. Both are important for gaining different kinds of knowledge. Thus, this type of investigate can be used to found comprehensive facts about the topic. 
Kothari (2004) signed that, data analysis denotes to the calculation of certain measures along with searching for associates of the existing connection between data groups. The specific data was examined to identify more general themes that were used to understand the meaning of the data. The data collected was analyzed through qualitative process of breaking it up, separating, or disassembling of research materials into pieces, parts, elements, or units and the facts was broken down into manageable pieces and through.

3.8.1 Data Editing
Data editing denotes to the process involving the review and adjustment of collected survey data. Adam, J. & Kamuzora (2008) signed that data editing is the process of identifying faults, spelling errors, inappropriate information and oversights in the raw data collected. This because data editing helps define guidelines that will reduce probable bias and safeguard consistent approximate leading to a clear analysis of the data set by correct unpredictable data using the methods later in this item. The fundamental purpose to edit data is to reach the high-quality average of the data and it important corrections in the interview and questionnaire information. The researcher edited the raw information collected from the field and the data were hence rectified in conducting this study. 

3.8.2 Data Coding
Data coding is a feature of data processing and refers to an analytical course in which data, in both quantitative form or qualitative are categorised to facilitate statistical analysis, (Hay, 2005). This because assigning codes to words and phrases in each response helps capture what the response is about which, in turn, helps the researcher for better analyze and final summarize the outcome of the total survey. Whereas, the researcher used data coding to facilitate data-driven conclusions based on respondent’s response.
3.8.3 Data Validity and Reliability

Data collection tools were verified to check if they were legitimate and reliable in collecting data on the performance of MINUSCA in resolving conflict in the CAR. This because validity and reliability in data collection and analysis determines which survey questions to use, and helps to ensures that the researchers are using questions that truly measure the important issues. However, the validity of a survey in the course of this study is considered to be the extent to which it measures and what it claims to measure. 
Due to the complex nature of the study, the valid and reliable data collection methods were interviews, questionnaire and documentation reviews. This is because the data collected through them was simply elucidated and the data collected was likely valid in analysing and shaping the research objectives and the research questions. A survey has face validity if, in the view of the respondents, the questions measure what they are intended to measure. The validity and reliability of data collected and data analysis to investigate the Role of the MINUSCA in resolving conflict in the CAR was tested because it contained questions which cover all aspects of the construct being measured.
3.9 Research Ethics
The researcher was providing research clearance by the Director of Postgraduate Studies of The Open University of Tanzania on 21st September 2020 to collect data in the different field on the role of United Nations Peacekeeping Missions in the Conflict resolution in Africa. A case of the Central African Republic. From the date of 22nd September 2020 to 30th October 2020.
8 CHAPTER FOUR

9 PRESENTATION, ANALYSIS, INTERPRETATIONS AND DISCUSION OF FINDINGS 

4.1 Introduction


This chapter presents the main findings of the study in line with the research questions and objectives as show previously in chapter one. The chapter is divided into four major parts. The first part presents the findings of the study based on specific research objectives and questions. Further, the part two present analysis of the findings, the part three presents the interpretation of the findings, and in the end the section four focuses on the discussion linked to the research objectives.

Table 4.1: Age of Respondents
	Age in Years
	Rate
	Percent

	20 to 29
	Null
	Null

	30 to 39
	6
	26

	40 to 49
	11
	47.8

	50 to 59
	5
	21.8

	60 plus
	1
	4.4

	Total
	23
	100


Sources: Researcher 2020

Table 4.1 shows that the age of respondents ranged from 30 to 60 plus. The respondents with age between 30 to 39 (the youth) were 26 percent. The respondents in the age group 40 to 49 were 47.8 percent. Most of the respondents in this group were from civil society organizations. The respondents in the age group50 to 59 were 21.8 percent. Most of these respondents were members of the parliament, Diaspora of the CAR, lecturers, Government and MINUSCA officials, the respondents between the age of 60 plus were 4.4 percent, mostly Government officials.

Table 4.2: Level of Education of Respondents
	Valid Diplomas
	Rate
	Percent

	Diploma
	Null
	Null

	First Degree
	6
	26.1

	Masters
	11
	47.9

	PhD Degree
	3
	13

	Others
	3
	13

	Total
	23
	87.13


Sources: Researcher 2020

Table 4.2shows the level of education of the respondents in this study. As shown, respondents with bachelor degrees were 26.1 percent. Those with master’s degrees were 47.9 percent. PhD’s degree holders were 13.1 percent, whereas respondents with others qualification constituted 13.1 percent of all respondents; The table, therefore, confirms that the study included both the educated people and people with average knowledge to investigate the role of the UNPKM in resolving conflicts in Africa in general and the CAR in particular. Education increased the knowledge of the participants on the role of MINUSCA in dealing with armed group conflict.

Table 4.3: Working Experience of Respondents
	Valid Work Experience per years of Respondents
	Rate
	Valid Percent 

	0 to 5 
	4
	17.3

	6 to 10 
	10
	43.5

	11 to 15
	4
	17.4

	16 to 20 years
	5
	21.8

	Total
	23
	100


Sources: Researcher 2020

Table 4.3 shows that the respondents had worked for between 5 to 20 years. The dominant working experience was between 5 to 11 years (43.5 percent); followed by between 15 to 21 years (21.8 percent); 17.4 percent had worked between10 and 16 years. Furthermore, 17.4 had a working experience of between zero and 6 years. 

4.2 Presentation of the Research Findings

Findings are the main outcomes of a research project; what the project suggests, reveal or indicate. It usually refers to the entirety of outcomes rather than the conclusions or recommendations drawn from them (Annesley, 2010).

4.3 Perception of Réveil MINUSCA
4.3.1 The Importance of the MINUSCA’s Involvement in the Conflict Resolution

The respondents were asked if they were aware of the importance of the involvement of MINUSCA in a resolution of armed conflict to achieve peace and political stability in the CAR? Table 4.4presents findings on this question.

Table 4.4: Perception of the Importance of MINUSCA’s Involvement in Process of the Conflict Resolution

	
	Rate
	Percent
	Valid Percent

	Yes 
	20
	87
	87

	No
	1
	4.3
	4.3

	I Don’t Know
	2
	8.7
	8.7

	Total 
	23
	100
	100


Source: Researcher 2020

Table 4.4 demonstrates that 87 percent of respondents said yes on the importance involvement on MINUSCA in the CAR, implying that they are aware of the importance of the involvement of MINUSCA in the process of resolving conflict in the CAR. The respondents who said no with the involvement of MINUSCA is not important in the CAR conflict were 4.4 percent; I don’t know were 8.7 percent, who don’t know which means that they were not aware or did not know exactly what MINUSCA is doing in the CAR.
4.3.2 The Rate of the Support of MINUSCA to the Government of the CAR

The respondents were asked to tell how often the MINUSCA supported the government of CAR to take forceful steps and effectively respond to threats to civilians in areas under the armed groups jurisdiction. The table 4.5 present findings on this question.

Table 4.5: Rate of the Support of MINUSCA to the Government of the CAR

	
	Rate
	Percent
	Valid Percent

	Very Frequently 
	1
	4.4
	4.4

	Frequently 
	2
	8.6
	8.6

	Somewhat Frequently 
	1
	4.4
	4.4

	Infrequently 
	16
	69.5
	69.5

	Very Infrequently
	3
	13.1
	13.1

	Total 
	23
	100
	100


Source: Researcher 2020

Table 4.5 shows that 69.5percent of the respondent’s responses demonstrated that MINUSCA rarely gave support to the CAR government in taking forceful steps to protect civilians. Further, 13.1 percent of the respondents said that the support was very infrequent; The respondents who said that the support was frequently were 8.7 percent. Moreover, 4.4 percent of the respondents said that the support was very infrequent. Lastly,4.4 percent said that the support of MINUSCA to the CAR government was somewhat frequent. Hence, many respondents held that the support of MINUSCA in taking forceful steps to protect civilians was infrequent. 

4.3.3 Effectiveness of the MINUSCA Troops in Protecting Civilians

The respondents were asked, “What can you say about the effectiveness of MINUSCA troops in protecting civilians being attacked by armed groups? Table 4.6 presents the findings on this phenomenon.

Table 4.6: The Effectiveness of MINUSCA Troops in Protecting Civilians

	
	Rate 
	Percent
	Valid Percent

	Very Effective 
	1
	4.4
	4.4

	Ineffective
	16
	69.6
	69.6

	Very ineffective 
	3
	13
	13

	Effective
	2
	8.6
	8.6

	Somewhat Effective
	1
	4.4
	4.4

	Total 
	23
	100
	100


Source: Researcher 2020
Table 4.6 shows that69.6 percent of respondents demonstrated that MINUSCA troops were ineffective in protecting civilians been attacked by armed groups. 13 percent deemed it very ineffective; 8.7 percent said MINUSCA is effective in protecting civilians when attacked by armed groups. 4.4 percent of the respondents said that it was very effective. 4.4 percent said that it was somewhat effective.

4.3.4 The rate of the Impartiality of MINUSCA Forces

The respondents were asked how they would describe the level of impartiality of MINUSCA forces in their involvement in the ongoing peace processes; National reconciliation, social cohesion at the national level. With this regard, Table4.6 presents the findings. Table 4.7 shows the respondents' responses on the level of impartiality of MINUSCA forces in their involvement in the process of the ongoing conflict resolution, national reconciliation, and social cohesion at the national level.65.3 percent of the responses held that MINUSCA troops were bias, 8.7 said that they were very unbiased. The respondents who said they were unbias were 4.4 percent, whereas 13 of them said that they were somewhat bias. 8.7 percent did not know the level of impartiality of MINUSCA forces in their involvement in the ongoing peace process.
Table 4.7: The Rate of the Impartiality of MINUSCA Forces

	
	Rate
	Percent
	Valid Percent

	Unbias
	1
	4.4
	4.4

	Somewhatbias
	3
	13
	13

	Bias
	15
	65.3
	65.3

	Very unbias
	2
	8.7
	8.7

	I donnot know
	2
	8.6
	8.6

	Total
	23
	100
	100


Source: Researcher 2020

Overall, majority of the respondents think that MINUSCA forces was bias in the process of bringing peace and security in the CAR, this because, of the fact that MINUSCA troops  considers armed groups as partners in which they work together even when they commit human rights abuses against civilians in front of MINUSCA troops, such as murder in which occurred in the city of Bangassou in May, 2017, Ndele where 25 civilians were killed, in city Bambari14 people were killed in a religious site in 2018, and the villages around Paoua more than 25 civilians were killed by armed groups in the presence of MINUSCA 2019. Though, for the majority of the respondents believe that MINUSCA forces are supporting one party than others.

4.3.5 The Role of MINUSCA in the Khartoum Peace Agreement of 2019

The respondents were asked how they would rate the role of MINUSCA in supporting implementation of the 2019 Khartoum Peace Agreement signed on 9th February 2019 in Bangui between the CAR government and the 14-armed groups? Their responses are summarized in Table 4.8.
Table 4.8: The Role of MINUSCA in the Khartoum Peace Agreement in 2019
	
	Rate
	Percent
	Valid Percent

	Very significant
	2
	8.5
	8.5

	Significant
	17
	74
	74

	Somewhat signif-
	2
	8.7
	8.7

	Significant
	1
	4.4
	4.4

	Very Insignificant
	1
	4.4
	4.4

	Total
	23
	100
	100


Source: Researcher 2020

Table 4.8 shows that 74 percent of the respondents’ held that the role of MUNISCA in supporting the ongoing peace process, especially the implementation of the 2019 Khartoum peace agreement, is significant, whereas 8.7 percent said that the role of MINUSCA in this was very significant Further, 4.4 percent of the respondents considered the role of MINUSCSA very insignificant. The respondents who said somewhat insignificant were 4.4.

4.3.5.1 The Challenges Facing MINUSCA
Since its deployment in the CAR in 2014, the MINUSCA forces have been confronting numerous challenges in the process of resolving the chronic ongoing armed conflict. The following are some of the challenges featured in the interview, questionnaire from response of the respondents and documentary review. The first challenge encountered by MINUSCA is the difficulties facing its troops to identify the main fuels of conflicts in the CAR by themselves without the support of the national government and local peace initiative stakeholders. 
Some of the respondents prominent member Association of Women in the CAR said “MINUSCA troops are strangers in the country, as powerful as they are, they yet need to be guided by the local peace stakeholders to know the drivers of the trouble in our country. This because the CAR current conflict fuels are ambiguous all the 14 rebel factions claim to defend their legitimate interests and rights. For example, the coalition Patriotic Central African Movement and the Popular Front for the Renaissance of the Central African Republic administrating the North; The Central African Peace Unit had controlled the city of Bambari without clear political and social claimed since 2015. Including that they are also occupying schools and other government buildings as their headquarters. The armed groups are mostly engaging in the unlawful trade activities, such as smuggling of diamond and gold.

Regardless, some of the armed groups are part of security services protecting foreign mining companies, such as in the areas of haute-Kotto, Bamingui-Bangoran, Bakouma and Boromata, where foreigner investors are based. Including that the armed group are members of the government of the CAR. For example, Abas Sidki leader of rebel 3R and who was the adviser of the Prime Minister in security issues, meanwhile some of the local conflict resolution actors are part of the problems not a solution for it, this eventually they cannot give MINUSCA true information to discover their hidden plans. This causes obviously a big challenge for the MINUSCA forces, to identified the real enemies of peace in the CAR conflict.

The second challenge encountered is the difficulty for the MINUSCA forces to identify lawbreakers in different towns within the areas of jurisdiction of the armed groups such as Seleka and Anti-Balaka in the CAR. Unidentified groups engage in criminal activities against MINUSCA forces, some of which have claimed the lives of MINUSCA troops. No one can locate them nor find out what exactly happened. As a result, their crimes often go unpunished, which leverage the performance of MINUSCA forces in resolving conflict effectively. For example, Tanzania People’s Defence Forces (TPDF) spokesperson Ramadhan Dogoli revealed about the attack of Tanzanian MINUSCA soldiers in Central Africa Republic that killed one and left 18 others injured, (Citizen news 2018) in 2017; 2 Moroccan Peacekeepers Killed in Central African Republic (Voice of America 2017).
Furthermore, the MINUSCA soldiers from Rwanda shot dead his fellow Rwandan troops and wounded eight others, before himself being shot dead, according to the Rwandan Defence Ministry. “Investigations have immediately commenced to establish the motive behind this deplorable shooting,” spokesman Brigadier General Joseph Nzabamwita said. “We suspect terrorism, without ruling out mental illness as the cause” (France 24, 2015). However, up to date no one has been arrested or punished for the crime committed against UN peacekeepers in the CAR.

The third challenge is the poor infrastructure; limiting MINUSCA’s to access areas where civilians are in danger, such as connecting road infrastructures to access Bambari, Bangassou, Birao, Ndele, Alindao and Obo. It is difficult to reach these areas because most of the roads are not easily accessible and there are out of use. Some of the respondents who lives in Bangassouin the central-African republic said “the challenges of road infrastructure in our country are not a new phenomenon its dated since our country got its independent in 1960’sand it persists up to date but none of the ruler’s care about trying to improve it. Thus, the north of the CAR was taken by storm, precisely the town of Ndele in fire and blood by the assailants there are videos and photos that testify the vivid mass killings of the innocent civilians in the CAR. People are killing each other without pity but MINUSCA cannot access the areas in time to stop the fighting.

The fourth identified challenge is the deficiencies in the leadership from the both MINUSCA and the Government of the CAR. Poor organizational strategy and negligence by both MINUSCA and the Government of the CAR have led to a weak capacity for MINUSCA troops to get tasks done effectively. This challenge was mentioned in 9 out of 13 interviews and in 8 out of 10 questionnaires sent out. Some of respondents from the organization of civil society, Youth Associations in Bangui said “MINUSCA has faced, at an early stage, a challenge of incompetent leadership since the General Babakar Gaiye follow by Mr Parfait Onanga-Onyanga was appointed as the head of MINUSCA up to date. 
And the government of the CAR ruled by Michel Djotodja who resigned in early 2014, then Catherine Samba Panza since 2014 to 2016. Including during the rule of democratic elected President Faustin Archange Touadera in 2016 combined with the leadership of the new appointed head of MINUSCA Menkeur Ndiaye in 2019 as the Head of MINUSCA to accomplish the process of resolving conflict in the CAR, Thus, this challenge continues to frustrate the MINUSCA and the government of the CAR due to poor leadership performance. This hampered the enforcement of the MINUSCA mandate for the attended objective. Although, the CAR has a record of been experiencing poor leadership since its independent in 1960’.

The fifth challenge is the working relationship between MINUSCA and the CAR Government. The CAR Government dictates rules and norms of collaboration between the two institutions based on the principle of non-interference to the internal affairs of the member states of the UN and the principles of sovereignty. On the other hand, MINUSCA authorities are charged with a duty of monitoring and reporting the issues related to the violation of human rights, gender equity and the rule of law. Therefore, the lack of appropriate working approach between MINUSCA leaders and the government of the CAR created problems for the CAR Government to give free access to MINUSCA for escorting its agents easily to the different areas of crime to accomplish these responsibilities. 
For instance, most of the issues related to democracy are vulnerable parts of the national Government of the CAR, especially, elections which are the main sources of tension and violence since the independence of CAR. Consequently, clashes often occur between the MINUSCA and the Government over these issues, which impede the effectiveness of MINUSCA to attend its objective. It was reported that when MINUSCA troops plan to move from one point to another or take actions to protect civilians, the troops are blocked by some of the CAR government officials using its tools. The blockage is because some government members commit a violation of Human rights or bad things against their own people that they do not want UN troops to witness. 
It is reported, for example, that some of national soldier’s rape women and cover it up. For example, M. Sylvie Baipo Temon the CAR Minister of foreign affairs requested the departure on its territory within a week Mr. Zalko Bars Dimitroff, Head of MINUSCA coordination office in Bangui; Mr. Torres Ray, Director of Political Affairs MINUSCA they were accused of delivering arms to the auto defence group in KM5 in 2019.

The sixth challenge is the weak capacity of the Government of CAR to carry on its responsibilities effectively. That is, the Central African Republic has never had an effective central government to exercise political, economic and cultural authorities on the entire national territory. The country is known as the land of regular insurgencies, rebellions, armed groups conflict and army mutinies since the 1990s. This challenge has mentioned 10 of 13 Some of the interviewed they assumed that; “This country has been ruling under various weak government capacity that failed to carry on its responsibilities and ensure protection of civilian and its territory since independent in 1960’s. For example, the rebel’s coalition Seleka in the Central African Republic have taken the capital, Bangui, after President Francois Bozize fled, and rebels controlled the presidential palace in March 2013.This was the beginning of the chaos and the disaster in the CAR up to date (Kah, 2013).

Another challenge is the unacceptance of MINUSCA by the majority population of Central Africa because of weak enforcement of its mandate and operation methods for the attended objective. For instance, MINUSCA treats armed groups as privilege partners with whom they must deal with in the long term. As a result, MINUSCA does not react systematically against armed groups even when they commit mass killings and abuse civilians. 
MINUSCA always declare its mission as a peace mission and favours negotiations with armed groups even when the latter attack innocent populations. For example, the group ‘Return, Reclamation, Rehabilitation, (3R), attacked more than one the northwest region of Paoua villages in the CAR, 34 people were killed in 2019, the CAR government spokesman Ange Kazagui said at a joint briefing with the United Nation’s MINUSCA peacekeeping mission (Reuters, 2019).

This position is, nonetheless, contrary to the position of the Central African populations’ who consider armed groups evils that must be quickly eradicated. For them, MINUSCA is therefore too weak to resolve the CAR conflicts. Regarding this, one former MONUSCO interlocutor saw a necessity to change the mechanisms and methods of the UNPK troops deployed for conflict resolution. He argued that we need to change the way we do things. He recommended the need for asking ourselves a question before sending a team of civilians or deploying forces anywhere: “what our intent is? In his view, the effective method is to enable states and non-state actors to use appropriate peaceful tools and mechanisms of conflict resolution to achieve realistic and manageable expectation.

Despite the challenges facing the missions, the peacekeeping force as a whole received the Nobel Peace Prize in 1988 (UN Peacekeeping, 1950). Furthermore, prominent political leaders and civil society organizations interviewed in this challenge was mentioned in 11 of 13 argued that for sure some powerful contributing member states of the UN have indirect influence in the daily operations of the MINUSCA’s and this mostly causes the failure of the forces to protect civilians in danger. For example, on May 21, 2019 mass killings of civilians took place by the armed group Return Reclamation and Rehabilitation (3R) in the village of Bohong, of Koundjili and of Lemouna in the CAR, against civilians, (Voice of America 2019). This forced the director of Human Rights Watch in the CAR Mr. Lewis Mudge, for requiring urgent establishment of independent committee to conduct investigation for all serious human rights abuses in the CAR such murders and pillage caused by the armed groups in the CAR from 2016 to 2019, (Human Rights Watch 2019). 
The respondents go furthermore and assumed that the ongoing conflict in the CAR is a top level conspiration of a few powerful countries in the world politics and economic system against the people of the CAR for the main purpose of exploiting her natural resources like minerals including diamond and gold. Moreover, they assumed that, the evidence of this statement can be verified by the active existence of strong foreign mercenaries and armed groups, such as United for Peace in the Central African Republic (UPC) led by Ali Darassa and Return Reclamation and Rehabilitation (3R) lead by Abass Sidiki since 2013 up to date. 
Likely, these two-armed groups are among 14 recognized factions which signed Khartoum peace agreement with the government of the CAR with the support of MINUSCA in February 2019. This can testify clearly the indirect influence of some superpower countries and foreigner invasion in our country. And thus, we as population of the CAR have been protesting several times and accusing France being the source of the conflict in our country. 

Humenberger, (2018) support in his study the same argument above, He assumed that in the history of the CAR, different interference of the CAR’s regional neighbours and other international actors frequently such as France, Russia, USA and China played a critical role in various political instability in the CAR. Whereas, France, as the Ex-colonial power and other allies have been conspiring together to destabilized the CAR’s since it’s independent in 1960. Nonetheless, many evidence can justify Humenberger’s statement, for example on December 31, 1965, the first president of the Central African Republic, David Dacko, was overthrown by Jean-Bedel Bokassa with the support of France, Davide Dacko overthrows Bokassa and regains power in 1979, however on September 1981, David Dacko is overthrown again by the General André Kolingba; On March 15, 2003, General François Bozizé overthrew President Patassé and seized power; 
The last coup is that of overthrowing President Bozizé  in March 2013 by the leader of Seleka ,Michel Ndotodja marking the beginning of the current crisis. This is because France wanted to maintain her political, and economic influence in the CAR, as it has been endowed with natural resources, and minerals such as diamonds, gold, uranium, oil, timber, and ivory. Mainly the CAR has been exploited during the political instability by those strongest states that are member of the UN through the companies such as AREVA. This always brings endless conflicts and insecurity in our country. 

Respondents interviewed are surprised that the CAR is still in the state of war with unpredictable armed groups, but MINUSCA forces operate as if the country is in a post-conflict situation. For example, respondents assumed that MINUSCA take the armed groups such as UPC and 3R as a partner with whom they must cooperate over time, while for the Central African populations, armed groups are an evil that must be quickly eradicated. For example, Stephan O’Brien the top UN humanitarian official visited the CAR in August 2017, He said that "there are massive outbreaks" not only in Bangassou city but in Obo and Bria, also in the southeast, and with regret there's no control of MINUSCA and the government of the CAR. Thus, he argued that "The escalation is very real. “We're looking at things which we haven't heard about for a long time. There's a very deep ethnic cleansing approach in the CAR.
The ways to enhance the performance of the United Nations Multidimensional Integrated Stabilization Mission (MINUSCA) in the CAR in resolving the ongoing conflict are as follow: One of the respondents from the MINUSCA Tanzania Contingent said, the mission don’t have very limited found to support its operation to cover all areas in the CAR, therefore, the first solution is for the contributor countries should give enough fund to support the activities of MINUSCA for attending its objective. 
Second solution is for MINUSCA leaders and the government of the CAR both should create an appropriate working approach and have a good relationship between them, include the population of the CAR. Third way to enhance the performance of the MINUSCA is for the government of the CAR should give more access to MINUSCA troop to reach the main problem by themselves. Fourth, the government of the CAR should carry on all its daily responsibility effectively: One on the leader of the Association of the Civil society (GTS) enumerate that, if you call yourself government the number one of your responsibilities is to protect your citizen in any means, the obligation for providing peace and security and to make sure the welfare of your people is insured belong to the local government of the CAR. Respondent one of the Leader from the Association of women in Bangui (UFCA) said, the government has to make sure that its people are leaving in peace and security, MINUSCA is not here to replace the government of our country.
Respondent from the leader High Council of Muslim in the CAR said that, MINUSCA has failed to create good relationship with our people, MINUSCA deployed in the CAR in 2014 to support peace initiative yes, people need peace yes. But the sustainability of peace and security is a love and trust, sustainability mean the engagement for each unit in the society for the peace process. Even, when people are poor but when they lost love and trust is a big problem to build a good cooperative relationship with them. MINUSCA troops and civil personnel should make sure that the level of love and trust between them and the local peace stakeholder is stablished appropriately for the purpose of its effectiveness. One of the respondents from the CAR diaspora leaving in France said that, we accept MINUSCA to help our government to fight against rebellion but the processes of conflict resolution should consider our culture and value that people have in the society.
Moreover, one of the respondents leave in Bangui PK5 said that we are not associated at all in the process of peace, I believe that the local peace stakeholder engagement is very important and imperative component for the peace initiative if we really want peace in our country and achieve sustainable political stability in the CAR. get more positives impacts.
4.4 Discussion of the Research Findings
The majority of the respondents interviewed and questionnaire confirmed that the support of the United Nations Multidimensional Integrated Stabilization Mission (MINUSCA) as a third party in the process for resolving the CAR conflict is very important for achieving peace and political stability. MINUSCA troops have played and continue to play a preponderant effect role in the process of addressing the ongoing chronic armed groups conflict in the CAR. Nonetheless, MINUSCA struggles to respond to a different complex challenge of the CAR crisis and fulfil its aim of protecting civilians. At the end of 2015, with the electoral process pending, the situation continued to be hot-blooded and very complex to control. So far, MINUSCA’s role has focused on protecting UN staff, the facilitation of humanitarian assistance and the protection of civilians (UN PoE, 2015; Zifcak, 2015). 
The peacekeeping forces in the CAR have also faced multiple allegations of sexual abuse committed by its own peacekeepers against civilians, including minors and trafficking, such as a number of young children in exchange for food or money (UN News Centre, 2015). For example, the head of MINUSCA Mr. Onanga-Anyanga met in Bangui, with the military and police working with the MINUSCA), which he stressing that there will be no gratification for perpetrators or accomplices of such crimes which tarnish the UN flag, the peacekeepers’ identity and their country’s honour. 
The suspected perpetrators were mostly from a French military force known as Sangaris, which was operating under authorization of the Security Council but not under UN command. These have significantly harmed MINUSCA reputation and led to the firing of Special Representative of the Secretary-General of the UN and Head of MINUSCA Babacar Gaye (Deschamps, Jallow&Sooka, 2015; Jeune Afrique, 2015b). In November 2015, the transition president Catherine Samba-Panza requested MINUSCA’s efforts were insufficient to ensure security of civilians in the CAR and called for further perspective credible commitment from the UNSC to reframe the MINUSCA forces’ daily operation system (RFI, 2015c).

Whereas, some of the respondents Dr. Lucy Shule assumed that MINUSCA troops to some degrees are effective, they recommended other forms of conflict resolution mechanisms to complement efforts done by the forces, including traditional methods, such as negotiations and mediations, and the use of traditional or religious leaders. Their recommendation draws from Burundi's conflict in the 1990s, which was resolved by the intervention of international institutions in cooperation with local mechanisms. The UN and OAU requested Mwalimu Nyerere to mediate the conflict, and the mediation encompassed traditional methods of conflict resolution. Indeed, the contexts might be different from that of the CAR. Still, in my view, only one approach without the full engagement of all potential peace stakeholders cannot realize the attended objective and reach among considerable UN successful conflict resolution mission in Africa. 

The respondents Honourable Martin Ziguele Member of Parliament and president finance committee of the CAR argued that the modes of actions of MINUSCA and its mandates are not well understood by the population of the CAR. This makes the MINUSCA forces less accepted by the members of parliament, the members of the government, the associations of civil society, the associations of youth, Associations of women, religious leaders and the civilian’s population because it refuses to confront the armed groups systematically. For example, British Broadcast Corporation in 2018 reported that people of the CAR protesters lay corpses of civilians killed in clashed between United Nations troops and armed groups in PK5 at United Nations head office door in Bangui, thus, they called for an end to violence.
The Central African Republic people want to understand from the United Nations General Secretary, His Excellency António Guterres, why MINUSCA always describes its mission as a peace mission and favours negotiations with armed groups, even when the latter attack and abuse innocent civilians. The CAR people ask questions: What are the role and mission of these United Nations forces? Will they remain there only to witnesses numerous deaths of civilians and orphaned children? They call the attention of the international communities such as the European Union, African Union to come to assist the Central African people who are the victims of unending conflicts in the CAR.

The MINUSCA eminent respondent Tanzania contingent based in Berberati the CAR said, “in my experience, several issues block or impair the mandate of the MINUSCA to play its role successfully since it was deployed in 2014. For example, there is no transparent relationship between the MINUSCA and the government of the CAR. Normally, there should be a good relationship between the two institutions create by the both leadership style itself for facilitating credible process of sustainable peace and political stability in the CAR. Whereas, it is usually difficult for MINUSCA to be effective if it does not gain adequate support from the mainstream national conflict resolution stakeholders. 
It included in the situation that if the local actors do not have a willingness and are not ready to cooperate transparently with the MINUSCA troops for the common objective. Without a harmonious relationship, MINUSCA forces will fail to achieve their mission as it has happened in other conflicts resolution in Africa that the international community intervened such as in Rwanda in 1994.And where the UN failed to protect innocent civilians – the genocide happened in their presence. 
Nevertheless, the involvement of the UNPKM in the process of conflict resolution in Africa is differ from one situation to another, such as the successful UN mission case happened in Sierra Leone armed conflict which started in 1991 where by the government was scraps, was due to similar reasons of power struggle as in the CAR. Thus, the UN work on behalf of the Sierra Leone State and carry on the responsibilities of the national government until the country goes back to the constitutional and democratic elected regime since 1999 up to date the political situation is stable. This success was realized because sometimes, when the process of conflict resolution is willingly surrendered under the full control of UNPKM, they will perform effectively to attend the desirable objective.

Well-known respondents from the Open University of Tanzania Head of the department of Political Science and public Administration Dr. Miraji Kitigwa head of the department of the political science and public administration Open University of Tanzania opined that if this conflict persist up to date it is because MINUSCA and the government of the CAR do not share an appropriate working approach. That is, the collaboration between the two sides is not transparent and coherent, based on trust, therefore is very important for both institutions to solve the issues of working relationship between them and create transparent methods of collaboration for the benefits of peace. 
Dr. Kitigwa go far and argued that some time is not easy for the UNPK troops cooperating with a false strong democratic elected regime or the government that pretend to be strong, self-sufficient, sovereign and independent in Africa. This is one of the big challenges that hinder the performance of the UNPK troops to do their work properly.

One of the respondents interviewed in Dar es salaam Lecturer at the Open University of Tanzania Dr. Lucy Shule hailed that at some degree the role of the UNPKM in resolving conflicts in Africa have largely been successful as conflict resolution also means reducing the magnitude of the conflict, not necessarily stooping conflict. Dr Shule argued that the MINUSCA was not effective because the local key actors in the conflict are not appropriately included in the process. She also observed that the conflict also persisted because some people/groups of people [within and outside CAR] benefitted from the continuation of the conflicts. To such correspondents, conflict resolution did not necessarily mean the absence of conflict but the reducing mass killing, prevention destruction of properties and vast violation of human rights it involved conflict management, and post-conflict reconstruction.

The findings of the study conducted on evaluation of the effectiveness of MONIC/MONUSCO by Novosseloff et al, (2019) in The DRC match the results of this study to a great extent. This is likely because the DRC and the CAR share political environment, cultures, values and geographical boarders. In addition, both countries are endowed with plentiful natural resources and minerals, such as gold, diamond, copper and Uranium, which are the primary sources of geopolitics and endless conflicts in the region. One of the findings by the study on MONUSCO found “love and hate” relationship between the MONUSCO and the Congolese national government and people” – although the study did not mention the principal causes of such a relationship. 
The experience of the DR Congo inspired this study to focus on challenges of “mistrust relationship” between the MINUSCA, the government of the CAR and people. Even in the CAR, deficiencies in leadership by MINUSCA and the government of the CAR in the process of conflict resolution in the CAR. This critical challenge encumbers MINUSCA in performing effectively with the ongoing chronic armed conflict. The one of imperial review literature of this study, the Central African Republic crisis by Dukhan (2016), also confirms the challenges of poor leadership and the working approaches facing MINUSCA and the CAR government in resolving the ongoing chronic armed groups conflict in the CAR.

4.4.1 The Vital Achievement of the MINUSCA  

The MINUSCA was created by UNSC Resolution 2149 in April 2014. MINUSCA focused on protecting United Nations staff, the facilitation of humanitarian assistance and the protection of civilians (UN PoE, 2015; Zifcak, 2015). The robust mandate of the mission comprised a multifaceted political, security, and humanitarian focus on the entire territory of the CAR, with 12,000 personnel. MINUSCA was deployed on the heels of numerous other existed regional and international interventions in the CAR. This was in the absence of effective national security forces. 
The African Union’s mission (MISCA) initiated stabilization efforts with 5,000 troops, 600 police, and a sizable civilian presence. The mission would eventually re-hat to the United Nations, providing about one-third of the eventual UN force; separately, in 2013, the 3,000 strong “Sangaris” French Special Forces mission deployed with significant airpower. Unlike the African Union or United Nations missions, Sangaris had a mandate that was very limited in scope to resolve the CAR conflict effectively (Howard, et al, 2019). The conventional wisdom is that the purpose of peacekeeping in the circumstances of armed groups conflict, civil war, ethnic conflict, or fractured states is to heal the fractures, and as was attempted in Bosnia and Liberia to reconstruct the state (Lake, 2002).
For the first two years of MINUSCA, when the mission was co-deployed with Sangaris, civilian death rates declined dramatically. Refugees and displaced persons were returning home, and the economy grew. The French forces departed in the midst of a sexual abuse scandal before the national security forces were reconstructed for protecting civilians, such the CAR arms force (FACA). The MINUSCA was then left in the CAR with a national military responsibility for which the UNPK forces cannot use force against armed groups according to the UN peacekeeping principles are impartiality, consent, and the limited use of force (Howard, et al 2019).

Nonetheless, the perception on the accomplishment of MINUSCA has always been a subject of dissatisfactions among national and international public opinions since the mission was deployed in 2014. At the end of 2015, with the electoral process pending, the situation continued to be unpredictable and difficult to control. Mass killing and violence against civilians, which escalated in late 2016. Therefore, 80 per cent of the country territory is controlled by Ex Anti-Balaka and Ex Seleka combatants. 
In November 2015, Catherine Samba-Panza claimed MINUSCA’s efforts were insufficient to ensure security in Bangui and for the protection of civilians in danger, then called for further reframe the MINUSCA forces ‘mode of operation (RFI, 2015c) (Dukhan, 2016). Some of the MINUSCA troops have faced multiple allegations of sexual abuse committed against civilians, including minors (UN News Centre, 2015). These have significantly harmed its reputation and led to the dismissal of Representative of the Secretary-General and Head of MINUSCA Babacar Gaye (Deschamps, Jallow & Sooka, 2015; Jeune Afrique, 2015b). 
The passivity of MINUSCA troops to protect civilians being attacked often by armed groups caused the problem of credibility commitment and unpredictability achievement of the mission in the process of ongoing conflict resolution in the CAR. 

Nevertheless, other sources report positive achievements of MINUSCA. Howard, et al (2019) signed that the MINUSCA had achieved its political operation from 2014 to 2015 during democratic presidential and legislative elections organized by the transition government. IPI (2018) provided a report from the participants of the workshop demonstrated that, in general, MINUSCA has achieved a lot in the process of conflict resolution and has played a great role in decreasing violence, including helped to bring stability to several vital areas, for example in Bangassou, Alindao, Bambari, Ndele and Bria. 
The MINUSCA strong mandate has supported the local peace processes and community-led conflict resolution efforts, disarmament, demobilization, and reintegration (DDR) and community violence reduction (CVR) programs, and the deployment of state authorities to recently stabilized areas. Including that MINUSCA police has arrested high-profile armed criminals such as Angilo and Rambo. Though, workshop participants emphasized several ongoing challenges which need to be eradicated. Regardless, it recorded that the levels of violence have decreased when compared to the 2017-2018 which was deadly conflict and mass killings; likewise, violence against civilians remains a serious concern, and attacks against humanitarian workers have amplified. This has limited humanitarian access to many areas of the country, including that the CAR’s national security forces cannot control the security system in areas that MINUSCA has stabilized. 
The MINUSCA has directed the national political process led by the African Initiative, local mediation and community dialogue processes, and mostly opposing dialogues between recognized armed groups (Seleka and Ant-Balaka) are not sufficiently coordinated. Including that, recent political processes and conflict dynamics do not adequately engage critical questions of national identity and the issue of religious and ethnic minorities (IPI 2018).

Due to the limited capacity of the national forces, MINUSCA and its international partners have completed significant progress in training and arming the CAR national forces (FACA), including improving their understanding of and adherence to international humanitarian and human rights laws. Thus, MINUSCA has achieved coordinating the deployment of the national army across the country, but challenges of logistics infrastructure remain a significant concern. 
The CAR government remains unable to supply its troops with basic necessities such as salaries, food, water, and medical services when deployed outside the capital. These living conditions put the national army troops in vulnerable positions, undermine their authority and capacity as guarantors of public security, and increase the risk that FACA troops will engage in predatory behaviour to sustain themselves (IPI 2018). Moreover, MINUSCA has supported the extending of the CAR state authority by deploying security forces. Subnational administrative structures, capable of delivering basic services, remain a vital challenge for the CAR government. Over the past year, MINUSCA has played a significant role in supporting the government’s deployment of prefects and sub-prefects to communities outside of the capital (IPI 2018).

Dag (1956) quote advocates about the achievement of the UNPKM that “we often hear it said that the United Nations has succeeded here, or has failed there. What do we mean? Do we refer to the purposes of the Charter? They are expressions of universally shared ideals which cannot fail us, though we, alas, often fail them. Or do we think of the institutions of the United Nations? They are our tools. We fashioned them. We use them. It is our responsibility to remedy any flaws there may be in them. It is our responsibility to correct any failure in our use of them. And we must expect the responsibility for remedying the flaws and correcting the failures to go on, as long as a human being is imperfect and human institutions”.
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11 CONCLUSION AND RECOMMENDATIONS

5.1 Introduction
This chapter presents the conclusions and recommendation of the research findings. The chapter comprises the following sections. Section one presents the conclusions of the study; section two presents the recommendations of the study. 

5.2 Conclusion

In reference to this study's findings, to some extend MINUSCA troops have played a predominant role in resolving conflict in the CAR since it was deployed in 2014. Although, there are most crucial peacekeeping challenges that remain to be addressed and these challenges continue to frustrate the UNSC and the Government of the CAR. For example, MINUSCA is facing the challenge of collaborating with the national government, which hampers its achievement. The researcher recommends that MINUSCA and the CAR government trust each other on focusing for proper execution of MINUSCA mandate, ensure transparency and comprehensive working approaches relationship between both institutions to facilitate resolving this conflict effectively. This will achieve lasting peace and sustainable political stability in the short period in the CAR.

The respondents also opined that some powerful contributing member states of the UN have indirect or direct influence or personal interest in the daily operations of the MINUSCA’s. This causes mostly the inability of the mission forces to protect civilians. Many respondents observed that the ongoing conflict is the conspiration of a few powerful countries in the world politics and economic system against the CAR people to exploit her natural resources. Similarly, they attributed the persistent conflict to people/groups of people within and outside CAR who benefit from the continuing conflict in the CAR. In my view, all these are the leads that conflict resolution stakeholders can use to enhance mechanisms and methods of the UN troops in different areas that they have been deployed to resolve conflicts in Africa for the attended objectives.

5.3 Recommendations
Based on this study's findings, the study acknowledges the preponderant role played by MINUSCA in the process of conflict resolution since it was deployed in the CAR in 2014. The researcher hence recommends the following ways to enhance the role of MINUSCA to attend credible commitment and to ensure successful UNPKM in resolving conflict in Africa:

i. The UNSC should improve the ability of MINUSCA troops operating approaches and engaging effectively the armed groups in the process of disarmament, demobilization and reintegration (DDR), including enforcement mechanisms for supporting the efforts of the CAR national government to protect civilians, to promote human rights and to stablish the rule of law in the CAR.
ii. the Government of the CAR and MINUSCA should have appropriate and transparent working approaches in resolving on going conflict in the CAR; thus, the Government of the CAR should distinguish that MINUSCA troops are in the CAR to support the efforts of the national Government, to restore peace and to achieve sustainable political stability, not being part of the CAR government structures.
iii. the UNSC should provide effective and situational leadership type to the Head of the MINUSCA for underpinning a good relationship between the two institutions; the government of the CAR and MINUSCA to make sure they have transparency and trust relationship

iv. the MINUSCA should fully support and develop a participant-centered approach to deliver UNPKM conflict resolution value, by improving engagement of local peace stakeholders, and the Central African average population to carry on effectively their daily responsibilities. Including to involve them in the process of the ongoing conflict resolution in the CAR and to improve their ability for the achievement of peace and political stability.
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APPENDIX
RESEARCH TOOLS

THE OPEN UNIVERSITY OF TANZANIA

FACULTY OF ARTS AND SOCIAL SCIENCES

DEPARTMENT OF POLITICAL SCIENCE AND PUBLIC ADMINISTRATION

Study on the role of the United Nations Peacekeeping Missions in Conflict Resolution in Africa. A case of The Central African Republic.

I am Eddy Symphorien Kparekouti, a Master’s degree student at The Open University of Tanzania, for a partial fulfillment of my degree program, I am presently undertaking a research project on the role of The United Nations Peacekeeping Missions in Conflict Resolution in Africa taking a case of The Central African Republic. I kindly request you to take not more than 30 minutes to voluntarily respond to this questionnaire appropriately basing on your own understanding and experience of the role of United Nations Peacekeeping Missions in Conflict Resolution in Africa. A case of The Central African Republic.

Your participation in this study will provide me with important information needed for successful completion of my research work. I wish to assure you that all information you give will be treated very confidentially. Data will be reported in aggregate and all responses will remain anonymous.

Thank you very much

SECTION A: Questionnaire Guides for Car Government, MINUSCA, Politicians, Association of Civil Society, Armed Groups, Clerical Leaders and Security Officials, Citizens, Tanzanians Peacekeeping Training Leaders

1.0.
PERSONAL INFORMATIONS

Please tick or fill in brackets the right answers for each question in this section below.

1.1 Sex 

         (a) Male   (       )                         (b) Female    (         )

1.2 Age (in years)

     (a)    20---29    (          )             (b)   30---39   (      )         (c)    40---49   (         )

     (d)   50--59     (          )               (e)   60+ -- (       )

1.3 Education Level: 

 (a) Diploma (    )           (b) First Degree      (    )           (e) Others 

  (c)Masters   (   )               (d) PhD degree      (    )

1.4 Work experience: 

     (a) 0-------5 years      (   )         (b) 6-----10 years   ( )           (c) 11-----15 years (  )  

     (d) 16…20years       (     )                   (e). 21+ years         ( )   

 Please briefly answer the following questions below

2.  Do you think the involvement of MINUSCA in the process of conflict resolution is important for the achievement of peace and political stability in CAR?

(i.)
Yes                      (      )

(ii.)
No

   (       )

(ii)     I don’t know          (       )

3. How often does MINUSCA support the CAR government to take forceful steps and effectively respond to threats for the protection of civilian population in areas under the armed groups?

a)  Very frequently    (  )   (b) Frequently (  )           (c) Somewhat frequently       (  )   (d) Infrequently       (  )  (e) Very infrequently   ( )

4.  What can you say about the effectiveness of MINUSCA troops in protecting civilians from    being attacked by armed groups? 

a) Very effectively   (  )             (b) Effectively (    ) 
 (c) Somewhat effectively (  ) 

(d) Ineffectively     (  )    (c ) Very ineffectively

5.How would you describe the role of MINUSCA in supporting the ongoing peace process especially the implementation of the 2019 Khartoum Peace Agreement?

  (a) Very fair           (   )              (b) Fair     (    )         (c) Somewhat fair         (  )    

(c) Very Unfair   (  )                  (d) Unfair                      (  )

6. How would you describe the level of impartiality of MINUSCA forces to support the ongoing peace process; elections, national reconciliation, social cohesion at national and local levels?

(a) Very bias   (   )        (b) Bias                (   )           (c) SomewhatBias         (  )                (d) Unbias            (  ) 

(e) Very Unbias     (  )

7. What are challenges facing MINUSCA in collaborating with the government of CAR from 2016 to 2019?

a)…………………………………………………………………………………

b)…………………………………………………………………………………

c) ……………………………………………………………………………….

8. Why most of the main association of civil society think that some of MINUSCA officials and personnel are part of the problems not the answers?

a/………………………………………………………………………………

b/………………………………………………………………………………

c/………………………………………………………………………………

9. What are strategies used by United Nations Multidimensional Integrated Stabilization Mission in The Central African Republic (MINUSCA) in implementing its mandated role of restoring peace and security in the CAR?

a)………………………………………………………………………………

b)…………………………………………………………………………………

c)…………………………………………………………………………………

10.  How does the UN Security Council arms embargo affect the CAR government ability to resolve the ongoing armed conflict? 

a/…………………………………………………………………………………

b/…………………………………………………………………………………

c/…………………………………………………………………………………

SECTIONB: Interview Guide for Minusca Officials/Government Official and Politicians

1.4 Position or Leadership Post in the CAR government ----------------------------------

1.5 Working experience in MINUSCA or PKM in Africa (in years)                                         

 (a) 0-------2 year (   )         (c) 2 -----4 year   ( )                   (e) 4------6 years (  )  

     (g) 6…8 years       (     )            (b) 8----10 years ( )          (d) 10+ years ( )  

2. What are strategies used by United Nations Multidimensional Integrated Stabilization Mission in The Central African Republic (MINUSCA) in playing its mandated role of restoring peace and security in the CAR?

3. What are the appropriate measures taken by MINUSCA in collaborating with the government to address the root causes of conflict in CAR?

4. What have been the achievements of MINUSCA in resolving the CAR armed conflict?

5.  What have been the challenges facing MINUSCA in collaborating with the government of CAR from 2016 to 2019?

6. What do you think can be the relationship between MINUSCA and armed groups?

7. What are the ways to enhance the role of MINUSCA in dealing with chronic CAR armed conflict? 
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