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ABSTRACT

This study was conducted in Pwani, Tanzania and Kibaha Municipal being a case study to assess the factors influencing public utilization of monitoring and evaluation information. Objectives were to determine the extent management influences accessibility of monitoring and evaluation information to the public, quality of the information provided in monitoring and evaluation in the planning of related activities, and convenient guidelines for the public to obtain monitoring and evaluation information. Data were collected using the primary methods comprised of in-depth interviews and questionnaires and secondary methods through document reviews for the objectives selected. Purposive sampling was adopted to reach 110 respondents, and data were analyzed based on both content and descriptive analysis. The findings established that management influence the dissemination of monitoring and evaluation information to the public as many mean scores were above 3.5, quality of data disseminated to the public is fine because respondents disagree to receive complaints from reports by a mean score of 2.36, but guidelines for the public to obtain monitoring and evaluation information are not convenient and by many mean scores ranging from 2.2 to 2.91. The study recommended to management to resume the utilization of a data management system for fastening the dissemination of monitoring and evaluation information to the public, championing the establishment of an independent Monitoring and Evaluation Unit, and review guidelines for the public to access the monitoring and evaluation findings.
Keywords: Information utilization, Monitoring and Evaluation, Public, Guidelines.
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CHAPTER ONE

INTRODUCTION

1.1 Introduction

The chapter entails the background, the problem statement, the objectives with the research questions, significance, and organization of the study.

1.2 Background of Study
The ancients like the Egyptians regularly monitored their country’s output production for more than 5,000 years (Kusek and Rist, 2004). This study stated monitoring and evaluation are not new phenomena, but an integral part of project management, and modern organizations are in transit from traditional to result-based monitoring and evaluation over the past decades. However, the challenge is many substantial projects undertaken in history had less or no documentation on methodologies used for generating future lessons (Seymour and Hussein, 2014).

Also, in 208 BC building of the Great Wall of China, records indicate planning went back even further and evidence in terms of historical data and workforce for the project were organized. Recognized were soldiers, people, and criminals. Several laborers had completed that project (Jeremiah and Kabeyi, 2018). But there was less documentation of using information from monitoring and evaluation activities to improve its strategies for the sustainability results (Jeremiah and Kabeyi, 2018).

Monitoring and evaluation provide information that empowers decision-makers to target the appropriate resources, support policy achievement, building capacity for future development and learning (Puddephat et al. 2009) whereby the information provided are both quantitative and qualitative information for decision and policy making (Shapiro, 2001), monitoring gives information on where the project or policy attained, whilst evaluation provides the evidence of how the targeted results are being achieved; and information is needed by different stakeholders for learning contribution and uphold accountability with compliance (IFRC & RCS, 2011).

The objectives of monitoring and evaluation information system should not only be producing huge volumes of data or quality information but also to provide information that is utilized in a different way (Cavens et al. 2016). Monitoring and Evaluation Information System (M&E IS) must not be supply-driven, but demand-driven to determine its usefulness. Quesnel et al. (2010) detailed within the past decade billions were disbursed on evaluations, yet meta-evaluations revealed that a third of evaluations were worth not the investment (regarding utilization), and another was with uneven quality.

According to General Accounting Office (1995), lack of information does not appear to be a problem, but it is on the available information to not being organized and disseminated effectively, and much does not reach the appropriate audience or reached in a form that is too aggregated to use. For instance, The Pharaohs of Egypt built the pyramids around 2500 BC, but it is not clear how they accomplished such task, although records do show the project was organized and had managers, who were responsible for each of four faces of the Great Pyramid (Jeremiah and Kabeyi, 2018).
Utilization-Focused Evaluation (UFE) concept which started in the 1970s grounds evaluations must be judged actual use not only by conducted activities. This influences how the evaluation process is intended, how users are engaged during the process, how to make choices about methodologies, and how to disseminate the findings (Visser et al. 2014).

In the current era, governments and organizations are pushed by different stakeholders to demonstrate results, accountability, and transparency. Countries and organizations have designed and adopted various information systems to centralize information provided for the related projects in the country and across countries such as District Health Information Software (DHIS) in the health sector. Giving Kusek and Rist (2004) building monitoring and evaluation system adds the fourth pillar in governance to respond concerning to governmental actions apart from parliament, executive, and judiciary.

Since the purpose of the monitoring and evaluation system is to provide useful evidence too (IFRC & RCS, 2011), Africa has been largely influenced by donor’s demand due to limited government systems whilst there is a large capacity to provide information to, but low use. In between 1992 to 2012 six countries in Africa amongst; Benin, Ghana and Kenya had already institutionalized monitoring and evaluation to meet the large demand for accountability, which affects the kind of information the government requires and shares from time to time (CLEAR, 2012).

Apart from that Kenya Social Protection Review (2012) stated monitoring and evaluation of social programs in Kenya is weak and where done, information not publicized for utilization. Efforts were deployed in countries like Ghana, Kenya, Uganda, Ethiopia, and Tanzania to sign the declaration (Yaoundé Declaration of African Parliamentarians on Evaluation) to push the use of national-level evaluations to ensure evaluation evidence is used for strengthening decision-making for development and inclusive growth (UNDP, 2015). 
Monitoring and evaluation information; respond political demands for reporting performance against targets which exercised, South Africa, performance monitoring reports are in quarterly and linked to performance agreements of ministers and delivery agreements of government departments. This acts as a mechanism to allow information to be discussed and reflected upon within the cabinet. In Uganda, there is a system of biannual retreats to review the performance of the government. Ministers and top public servants attend a retreat to review reports and issue recommendations to inform budgeting. It indicated there emerging mechanisms that institutionalize monitoring to feed executive decision-making (Porter, 2012).

1.3 Monitoring and evaluation in Tanzania

According to Public Service Management (2014) in the 1990s, the Tanzania government adopted monitoring and evaluation concepts and practices as part of the global agenda in the 1980s; following the establishment of the Tanzania Evaluation Association (TanEA) which was registered in 2009under the NGO Act. TanEA was an initiative of meetings on evaluation and development organized by the African Evaluation Association (AfrEA) in 2002, 2004, and 2006 (TanEA, 2015). Conferences aimed at enhancing quality planning and management of community projects. Ultimately the government is guiding its activities under the Monitoring and Evaluation Systems Framework for Tanzania Public Services of 2014.

Addition measures were also taken, including conducting training to Ministries, Government Institutions, and LGAs following the publishing of the LGDG System; Monitoring and Evaluation Framework 2014. This strengthens the monitoring and evaluation functions under government divisions and ongoing efforts linking plan, budget, monitoring, evaluation, and reporting. According to Tanzania FYDP II – MES (2016/17-2020/21), the monitoring and evaluation system enhanced integrated government-wide monitoring and evaluation system for effective tracking of results, efficient use of resources, and feedback FYDP II. It guides coordination between LGAs, the private sector, and other stakeholders; and continues the institutionalization of the use of monitoring and evaluation information on decision making, policy formulation, planning, and budgeting.

Since the establishment of the Monitoring and Evaluation Section in the Ministry of Finance in 2000, the government strived to influence utilization of monitoring and evaluation information in decision and policy making by 2014, parliament signed a declaration (Yaoundé Declaration of African Parliamentarians on Evaluation) to ensure evaluation evidence used in decision-making (UNDP, 2015).

Some government-related projects in Tanzania have been abandoned or underperformed during the implementation stage and lessons are not generated such as Rukwa in 2014 nine water projects failed out of ten because the estimated costs were not realistic (Murphy and Kushner, 2014), Kigamboni New City in Dar es Salaam since 2016 after realizing it was no longer viable (The Citizen, 2020) and Bagamoyo port in Pwani and its affiliate industrial zone; the agreement found to be unfavorable to Tanzania (Mittal, 2020).

Monitoring in Kibaha Municipal is done in the four quarters of the year and reports are also shared with Councilors’ meeting for further decisions, whilst evaluation is done under TAMISEMI office and disseminates the findings quarterly (Quarter III Projects Report, 2020/2021). Utilization of those reports was considered the reason for the success of projects and policies in Kibaha Municipal despite the inadequate budget.

1.4 Statement of the Problem
Despite the Tanzania government adopting monitoring and evaluation as the global agenda, the extent of utilizing monitoring and evaluation information has been ambiguous since the publication of the LGDG System; Monitoring and Evaluation Framework 2014. Kibaha Municipal has not much reported referring to stagnation in the expansion of the Tumbi referral hospital project for 10 years due to suspected misuse of the fund and inadequate budget (Mkireri, 2021), 50 classroom construction projects planned for the year 2017/2018, became insufficient with the increase of students, thus shift attendance being used in Miembe Saba, Bundikani and Nyumbu schools (Gagarini, 2021).

According to the Kibaha Municipal Internal Financed Projects Report (2020/2021), most of the projects had to be done in the year 2019/2020 but are extended to another government year. These include renovation of 3 classrooms and 2 classrooms in Kibaha and Mkoani primary schools respectively and completion of Bokotimiza, Sofu, Mwendapole, and Msangani dispensaries. This brought a question on efficacy utilization of monitoring and evaluation information shared with the public and the Council meetings quarterly of the mentioned projects. Also, the UDART project from Kibaha to Chalinze is not yet undertaken since the Kibaha Town Announcement of March 24, 2017, whilst UDART is considered amongst underperforming projects that took longer than planned in Dar es Salaam (Binala, 2020). Kimara – Kibaha road was to be completed within 2 and half years from 2018 but yet in construction to date (Estim Construction, 2019).

According to Ufford (2016) in Tanzania, there is a weak link between the demand for and use of evaluation information, with lack of capacity to produce and utilize monitoring and evaluation information, and the existence of well monitoring and evaluation system with clearly defined socio-economic indicators. UNICEF (2016) found the main bottleneck for operationalizing the multi-sectorial information system in Tanzania is a delay and poor quality of information and data collected. Regarding the functionality of monitoring and evaluation in Kibaha Municipal, there is still a difficulty in the utilization of information because many projects are not completed timely and therefore extended for another financial year. This study forms a basis in factors influencing public utilization of monitoring and evaluation information, thereby increasing the knowledge database.

1.5 Study Objectives
1.5.1 General Study Objective
Assessing factors influencing public utilization of monitoring and evaluation information a case of Kibaha Municipal in Pwani, Tanzania.

1.5.2 Specific Study Objectives
Specific objectives are:

i. To assess the extent management influences public utilization of monitoring and evaluation information.

ii. To identify the quality of monitoring and evaluation information in the planning of the related activities.

iii. To determine convenience guidelines for the public to obtain monitoring and evaluation information.

1.6 Study Questions

i. How does management influence public utilization of monitoring and evaluation information?

ii. Do monitoring and evaluation provide information utilized for planning the related activities?

iii. Are guidelines convenient for public utilization of monitoring and evaluation information?

1.7 Relevance of Study
The findings will assist different organizations and donors in good modality to disseminate their project or policy findings in their routine monitoring and evaluation activities, as well as the public with the easiest ways to obtain genuine information from the right sources for further recommendation in the review of various findings, but not limited to project, policies, scientific researches, and academic purposes. Also, this study is a significant reference to future scholars and policymakers, to ensure monitoring and evaluation does not provide useless statistics and reports.

1.8 Study Organization
The background of the study is covered in this chapter one with the objectives, study questions, and its relevance. Chapter two includes the theoretical and empirical pieces of literature regarding scholars ‘views in the field of utilization of monitoring and evaluation findings, whereas chapter three detailed research methodology adopted. Chapter four describes the research findings that answer the research questions, and chapter five provide the conclusion, recommendations for further studies, and the study limitation faced. Furthermore, the reference is followed by an appendix.
CHAPTER TWO
LITERATURE REVIEW

2.1 Overview
This chapter is on both theoretical and empirical review and conceptual frameworks. Theoretical reviews entail key definitions and theories relevant to the study. While the empirical reviews are some of the related practical research findings conducted.

2.2 Key Concepts Definition
2.2.1 Information Utilization
Utilization is an act of using something effectively (Cambridge University Press, 2021) i.e. if well-analyzed information is reported without being used, it is considered useless and ineffective. The information utilization goes with analysis in which it describes how information is being used in the work situation (Gulliksen et al. 1997). In a monitoring and evaluation system, utilization has to be weighed by the extent to which proper data were used to inform decision-making and resource allocation and not only on collection, analysis, and reporting of the findings.

2.2.2 Monitoring and Evaluation
Monitoring and evaluation referred to as a critical part of Result-Based Management (RBM), forms the basis for clear and accurate reporting on results achieved by the intervention (IFRC & RCS, 2011). The RBM is an approach to project management based on defined results, methodologies, and tools the measure their achievement (IFRC & RCS, 2011). The use of information reported became a way for the organization to learn and make decisions towards the intended goal in that given time. If information is not used, then threats the performance of the project or policy as they are derived from the indicators in which are obtained from the main goal.

2.3 Theoretical Literature Reviews
2.3.1 Theory-Driven Evaluation
Theory-driven evaluation emerged in military practice in1980s before which, there was an inability to explain what factors were responsible for program success or failure during evaluation (Williams and Morris, 2009). The assumptions are based on the logical sequence of cause-and-effect statements. Furthermore, they argue that the difficult aspect of the reporting process is to ensure utilization. This theory encourages the assessment staff to work with stakeholders for a result to be fed back into operational (Weiss, 1997a).
Also, Weiss (1997a) added that, since the military commander has many outside influences affecting decision making, thus once the assessment process is accepted and written then utilization is easier. Despite the theory being founded on the military ground, it is yet relevant to the civilian projects and this study. The utilization of the report is influenced by factors that are not limited to the quality of information documented and how the same is being disseminated to the stakeholders.

2.3.2 Communication Theory
Communication theory developed in the earliest of 1950s whereby the phrase was claimed by US scholar Lerner, D. in 1958. Lerner stated urbanization enlarged literacy that affects mass media experience, after greater socio-economic and political participation. The main phase toward individual modernization was gaining and willingness to hold views on a wide variability of subjects; including unfamiliar to "traditional" peoples that do not own knowledge of those issues owing to the absence of access to mass media springs of information (Hernández-Ramos and Schramm 1989). Also, it is a two-way process between actors that respond to each other (Ruler, 2018). This theory involves a need of communicating feedback from the receiver to the sender regarding the subject in question, it is the sender to understand whether the message was understandable.

2.3.3 Theory of Change

The term Theory of Change (ToC) emerged in the 1990s, purposely addressing problems evaluators confronted with judging the impact of complex social development programs (O’Flynn, 2015). The study adopted it to explain the need for other information in the initiation of the project, and Vogel (2012) stated that since ToC has no specific guideline for data collection, but when done properly, it provides a framework as it was considering similar assessments in the past and then their findings being used to arrive at a consensus. Jones and Rosenberg (2018) named it Program Theory of Change (PToC) a set of statements that describe the process and mechanisms in which a program is thought to work and the outcome it intends to affect. It is considered as an iterative process and obtains information from many sources that in combination develop PToC.

This theory takes into consideration any information that may direct or indirect influence the project inputs to the utilization of results. Documentation of the same information in a project paper shall be a useful reference to the organization not only during evaluation but also other organizations in a related or integral project as baseline information. ToC reduces risks and uncertainty that may affect the performance of the likeness project in a given area.

2.4 Empirical Literature Reviews
Studies were undertaken to examine the contribution of monitoring and evaluation as key players in influencing the success of the project or policy, though few have discussed on utilization of monitoring and evaluation systems and information, as Mgoba and Kabote (2020) examined the effectiveness of participatory monitoring and evaluation on achievement of community‑based water projects in Tanzania. Random sampled 120 water users in government and NGOs funded projects were involved were focus group discussions and interviews were used to collect data. Descriptive and content analysis were used to analyze quantitative and qualitative data respectively. The study found the capacity building was the only challenge in participatory monitoring and evaluation.

Juma (2015) assessed factors influencing the utilization of monitoring and evaluation systems in Kenya commercial banks. A descriptive survey design was adopted, whereby it was a purposive sampling technique to Monitoring and Evaluation Managers in 43 commercial banks. Interviews and questionnaires were used in data collection following descriptive analysis. The study found that staff training factors, management commitment, resource allocation, and use of monitoring and evaluation findings influenced the utilization of monitoring and evaluation systems in Kenya commercial banks.

Wepukhulu (2017) in factors influencing utilization of monitoring and evaluation results in county governments: a case of Busia County, Kenya. Purposive sampling was used to select 370 candidates. The study collected data using questionnaires and interviews methods. Descriptive analysis was used for the analysis of data. It was concluded monitoring and evaluation of technical skills, experience, well-defined indicators and management factors like training and resource provision influenced the utilization of monitoring and evaluation information.

Nada and Earl (1996) in enhancing utilization of evaluation results in organizations. Information was collected by telephone survey from22 representatives of international, national developments, and research organizations. 73% of respondents commented on at least one of the five aspects of the evaluation process as affecting whether results are utilized; the approach or methodology used, the timing of disseminating the findings, quality of data, recommendations consistent with an organization, and the Evaluator.

Mmassy (2018) examined factors influencing the performance of the monitoring and evaluation system of NGOs in Arusha. A stratified sampling technique was employed to select a sample of 109 individuals, where responses were collected using questionnaires, direct observation, and literature reviews. Descriptive analysis was used for data analysis. The findings designated human capacity, data quality, monitoring and evaluation, and stakeholders’ participation influence performance of monitoring and evaluation system.

Njuguna (2016) on factors influencing the performance of monitoring and evaluation systems in NGOs found that 21% of the respondents did not utilize monitoring and evaluation information for decision making, 5.2% did not disseminate information, 27.3% disseminated to a less extent, and in documenting lesson learned 9.1% did not document and 23.4% documents to a little extent. Census used to sample 100 respondents and data collected by interviews and questionnaires, then analyses descriptively.

Joel (2018) examined institutional factors contributing to ineffective monitoring and evaluation of public projects implemented by Kinondoni Municipal district officials, Tanzania. Purposive sampling was employed towards selecting 120 individuals, where the response was collected using interviews, questionnaires as well as documentary reviews. Thematic analysis was used to analyze qualitative data and descriptive analysis was employed for the analysis of quantitative data. The study found that unavailability of resources, socio-cultural factors, poor means of effecting strategies, and low perceived self-efficacy towards meeting targets.

Mhina (2017) assessed monitoring and evaluation practices and their effects in district councils: a case of Ruvuma. Purposive sampling was used to select 60 respondents. The study collected data using questionnaires and interviews methods. Data analysis was done descriptively. Findings resolved evaluations are rarely conducted in district councils, inadequate of fund allocated for monitoring and evaluation activities and council lacked Monitoring and Evaluation Unit. These influences underperforming or abandoned district projects.

Koffi-Tessio (2004), on the study of efficacy and efficiency of Monitoring-Evaluation Systems (MES), was done in Burkina Faso, Kenya, Mauritania, Mozambique, and Rwanda, through desk reviews and interviews, for projects approved between 1987 and 2000. Revealed Monitoring-Evaluation Systems were not attaining compulsory standards as decision-making tools but, activities regarded as being controlled by a bureaucratic administration. Poor gaining of appropriate Monitoring and Evaluation Systems by NGOs is also attributed to the organizations’ over-emphasis on physical infrastructure (like computers) rather than methodological and conceptual training.

Mjingo (2017) examined the effectiveness of monitoring and evaluation systems in determining the performance of development projects in Tanzania in the case of selected NGOs in Dar Es Salaam. A random sampling technique was employed to select a sample of 40 NGOs, where responses were collected using the questionnaires method. Descriptive analysis was used for data analysis. Findings indicated lacked both human and financial resources, low stakeholders’ involvement, and no established link between Monitoring and Evaluation Systems of the NGOs and projects implemented.

Gamba (2016) in factors affecting utilization of monitoring and evaluation findings in the implementation of Malaria control programs in Mukono District, Uganda. The sample size was 120 employees in 6 health facilities from the Monitoring and Evaluation Department. Data were collected via interviews and questionnaires and analyzed descriptively. It was concluded that timely communication of findings, a decision about malaria control, and community factors influenced affected utilization of monitoring and evaluation findings.

Cavens et al., (2016) discuss the professional development in monitoring and evaluation and result utilization in Meru, Kenya. The sample size was 218 employees in the region with over two years of experience. Descriptive and inferential data analysis was conducted. The study concluded a unit increase in professional development in the region resulted in a 43.6% increase in monitoring and evaluation result utilization. Thus, professional development activities in monitoring and evaluation shall be undertaken to include external stakeholders of monitoring and evaluation results from the organization.

2.4.1 Research Gap
The reviewed studies recommend diverse factors among which, are implementation aspects in data quality and human capacity to undertake monitoring and evaluation as partaking effect in the utilization of monitoring and evaluation findings. Also, studies reviewed found issues with community factors like attitudes and beliefs, the timing of reporting as well as Evaluator perception, but did not connect with how they influence public utilization of monitoring and evaluation findings, that gap aimed to fill. 
Nevertheless, most reviewed studies failed obviously to find how such factors influence public utilization of monitoring and evaluation findings in the Tanzania context to address such deficiencies. Those focused in Tanzania have discussed factors contributing to effective monitoring and evaluation, leaving utilization of information unstated whilst documentation such as of Ufford (2016) and UNICEF (2016) stated in Tanzania there is a weak link between the demand for and supply of evaluation information, with lack of capacity to produce and use monitoring and evaluation information despite the existence of well Monitoring and Evaluation System.

2.4.2 Conceptual Framework
According to Adom et al. (2018), a conceptual framework is a structure that a researcher believes can explain the natural progression of a phenomenon to be studied. It explains how the problem would be explored. The study, based on the framework  Figure 2.1.
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 Figure 2.1: Conceptual Framework for Public Utilization of Monitoring and Evaluation Information

Source: Researcher (2021)

From the conceptual framework: Information accessibility is a convenient way in which the stakeholders such as NGOs, individual, scholars, private and government institutions, is aware of it and can obtain project or policy reports regularly or in a specified period. The easiest accessibly of information has a positive contribution to the public use and the transparency of information increases stakeholders’ participation in Monitoring and Evaluation System (Mhina, 2017).
Data quality is the processed data (information) available as per accepted standard (Accuracy, completeness, reliability, relevance, and timeliness and interpreted by the organization in charge of it for public use. When data produced are in the required quality increases the public usability of it. According to Mhina (2017), the use of quality data from the Monitoring and Evaluation System has a positive impact on decision-making.

Dissemination guidelines are the general rules used by the organization to disseminate information to the public regarding the standard and ethics of the country. High restrictions and bureaucracy on obtaining information discourage public use. Public utilization of information is the process in which the data are being processed by the organization during monitoring and evaluation activities that are made available for public consumptions, which depends on data quality, information access, and guidelines.

CHAPTER THREE

RESEARCH METHODOLOGY

3.1 Introduction

The chapter discusses research methodology adopted in regards following parts, but not limited to; study design, study area and targeted population, sampling size, and technique, data collection and analysis, and ethics.

3.2 Research Design
Research design facilitates the smooth sailing of various research operations, thereby making research as efficient as possible, yielding maximal information with optimal effort, time, and money (Kothari, 2004). The case study method was adopted because deals with factors that take place and their interrelationship on the single social unit as an integrated totality, it was suitable to the study as deepens perception and suggested ways of reforming the situation (Kothari, 2004). Under this design, the study selected Kibaha Municipal for assessing factors influencing public utilization of monitoring and evaluation information.

3.3 Area of Study and Targeted Population
Population refers to total items about which information is desired (Kothari, 2004). Research chooses Kibaha Municipal as the study area and is permitted research Kibaha Town Directors’ Office. The targeted population was Kibaha Municipal officers who engaged in monitoring and evaluation-related activities to detect factors influencing the utilization of monitoring and evaluation information. The population chosen (respondents) was allowed to prompt their experience, beliefs, and observation they have on the subject.

3.4 Sample Size and Sampling Techniques
According to Kothari (2004) sample design is a definite plan for obtaining a sample from a given population and procedure researchers adopt in selecting sample items. The purposive sampling technique was adopted to reach 110 respondents out of 152Municipal staff. The technique is characterized as being easy to access and non-probability which usually leads to the required sample size in the study.
The purposive sampling technique is also considered desirable because it is suitable for the small and known characteristic of the population for intensive study (Kothari, 2004). The sample was obtained by calculating the sample size of the targeted population derived from the Yamane formula (1967). Where: e=Level of precision (5%) at 95% confidence level, N=Population size and n=Sample size.
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3.5 Data Collection Methods
To get relevant data in the study, the following methods were used for data collection. Primary and secondary methods were adopted; primary methods included in-depth interviews and questionnaires while secondary methods were collected through the document reviews. These types of data gave out the best information that enabled the valuation of factors influencing public utilization of monitoring and evaluation information.

3.5.1 Interview

According to Kothari (2004) interview is a method of collecting data through oral or verbal communication between researcher and respondents. The interview method was chosen because of flexibility as the researcher decided the way and sequence that questions would be asked and had the autonomy to determine reasons behind obtaining detailed and experienced information on the study in question from individuals. Interviews with Kibaha Municipal staff were assisted by an interview guide.

3.5.2 Questionnaire

A questionnaire consists of several printed or typed questions in a definite order on a form or set of forms (Kothari, 2004). Questionnaires contained both open-ended questions that enabled respondents to provide specific information and closed-ended questions enabled respondents to answer questions accordingly. The method was useful as gave out respondents ‘views and opinions effectively.

3.5.3 Documentary Reviews
Documentary reviews are referred secondary data which have already been collected and analyzed by someone (Kothari, 2004). Reviewed documents in Kibaha Municipal included Quarter III Projects Report (2020/2021), Kibaha Municipal Internal Financed Projects Report (2020/2021), Kibaha Town Administration Structure (2020/2021), and Kibaha Town Announcement of March 24, 2017, published. Also requests letters demanded monitoring and evaluation information from various organizations such as the National Bureau of Statistics (NBS), Urban Local Government Support Program (ULGSP) under the World Bank, TAMISEMI, and Research on Poverty Alleviation (REPOA) for the year 2020/21. The documents were obtained from the Kibaha Municipal.

3.6 Data processing and Analysis
Collected data analyzed using descriptive and content analysis. Descriptive analysis for specific objectives for summarization and tabulation, which are; to provide an accessible way for disseminating information to the public, strengthen data quality provided to the public, and examine convenience of guidelines to influence the reliability of monitoring information to the public. Content analysis was used for the general objective that provides knowledge and understanding on public utilization of monitoring and evaluation information.

3.7 Ethical Consideration of the Study
The researcher requested consent from respondents and respective authorities to get genuine information on primary data in Kibaha Municipal. The researcher also guaranteed the respondents the confidentiality of their information by securing their identity in the questionnaires to be provided and during in-depth interviews. The consent was with a brief introduction of the researcher and describes the study, its purpose, and special emphasis to respondents’ confidentiality and right to withdraw.

CHAPTER FOUR

FINDINGS AND DISCUSSION

4.1 Introduction

The chapter presents findings based on the main objective concerning specific objectives developed. The collected data were analyzed and interpreted using content analysis for categorization of verbal data and descriptive analysis for presentation and interpretation of data.

4.2 Response of Respondents
This establishes the response rate of the study, which targeted 110 respondents at Kibaha Municipal, in which 3interviews were conducted as well as 69 questionnaires were successfully returned for data analysis. This presented 62.7% of total respondents and it was considered appropriate to the research objectives because Kothari and Gang (2014) stated that a response rate of 50% is adequate for analysis and reporting; a rate of 60% is good and a response rate of 70% and above is excellent.

Table 4.1: Respondent’s Response
	Response
	Frequency
	Percent

	Actual response
	69
	62.7

	Nonresponse
	41
	37.3

	Total
	110
	100.0


Source: Field Data (2021)
4.3 Demographic Characteristics of Respondent
4.3.1 Sex of Respondents
The study included the sex of respondents for knowing the participation of females and males in disseminating monitoring and evaluation information to the public in Kibaha Municipal. It was found that both females and males engaged in monitoring and evaluation-related activities; amongst32 were female equivalent to 46.4%, while 37 were male equivalent to 53.6% of total respondents.

Table 4.2: Respondents’ Sex
	Sex
	Frequency
	Percent

	Female
	32
	46.4

	Male
	37
	53.6

	Total
	69
	100.0


Source: Field Data (2021)
4.3.2 Position of Respondents
Position of respondents included ensuring study engaged specific respondents who frequently are accountable in disseminating monitoring and evaluation information to the public based on their professionalism in which 10(14.5%)Community development officers, 3(4.3%)Doctors, 8(11.6%) Economists,9(13%)Health officers, 8(11.6%) Nurses, 2(2.9%) Pharmacists, 7(10.1%) Planning officers, 1(1.4%) Principal Economist,5(7.2%) Statisticians as well as 16(23.2%) Teachers participated in interviews and filling of questionnaires.

Table 4.3: Respondents’ Position
	Position
	Frequency
	Percent

	Community development officer
	10
	14.5

	Doctor
	3
	4.3

	Economist
	8
	11.6

	Health officer
	9
	13.0

	Nurse
	8
	11.6

	Pharmacist
	2
	2.9

	Planning officer
	7
	10.1

	Principal Economist
	1
	1.4

	Statistician
	5
	7.2

	Teacher
	16
	23.2

	Total
	69
	100.0


Source: Field Data (2021)
4.3.3 Education of Respondents
The researcher sought education level makes respondents aware of various monitoring and evaluation methods and tools in collecting and disseminating information to the public. The study found that amongst 69 participants; 9(13%) had attained Diploma level,56(81.2%) had attained undergraduate level, 4(5.8%) had attained postgraduate and above level. This indicated that the majority of staff responsible for disseminating monitoring and evaluation information was educated.

Table 4.4: Respondents’ Education
	Education level
	Frequency
	Percent

	Diploma
	9
	13.0

	Postgraduate and above
	4
	5.8

	Undergraduate
	56
	81.2

	Total
	69
	100.0


Source: Field Data (2021)
4.3.4 Years of Experience
Table 4.5: Years of Experience
	Years
	Frequency
	Percent

	10-12
	13
	18.8

	13+
	3
	4.3

	3 and below
	12
	17.4

	4-6
	16
	23.2

	7-9
	25
	36.2

	Total
	69
	100.0


Source: Field Data (2021)
It was found that amongst 69 respondents; 12(17.4%) had 3 and below years of experience, 16(23.2%) had 4-6 years of experience, 25(36.2%) had7-9 years of experience, 13(18.8%) had 10-12 years of experience and 3(4.3%) had 13+ years of experience. This exposed Municipal staffs (the respondents) are familiar with providing monitoring and evaluation information to the public, as the majority are in between 7-9 years of experience and considered knowledgeable.

4.4 Management Influence in Public Utilization of Monitoring and Evaluation Information
Table 4.6: Management Influencing in Public Utilization of Monitoring and Evaluation Information
	Factors under consideration
	Mean
	Std. Deviation

	Monitoring and evaluation findings have been used in planning and designing of activities implemented.
	3.75
	.673

	Specific events are carried out to launch reports and publications based on information obtained from monitoring and evaluation at the Municipal.
	2.01
	.993

	Regular publication of reporting on performance is done and feedback is received from the public.
	3.01
	.915

	Management has functional equipment used in process of collecting to disseminate monitoring and evaluation findings.
	3.86
	.692

	Medium for dissemination monitoring and evaluation findings diverse to cater information needs of audiences.
	2.94
	.889

	Monitoring and evaluation findings are in friendly formats to the public and are normally adopted.
	2.94
	.968

	Methods used to disseminate monitoring and evaluation findings meet the needs of the public who is supposed to use it.
	3.16
	.933

	Management influences public disclosure of monitoring and evaluation information.
	3.91
	.680

	Monitoring and evaluation reports reach external stakeholders constantly in a timely basing on agreed needs.
	3.23
	1.045

	Processing monitoring and evaluation information are handled by qualified and trained staff.
	3.77
	.789


Source: Field Data (2021)
Respondents were asked to rate how management influences public utilization of monitoring and evaluation information. A five-point Likert scale was used to analyze. Mean scores of “Strongly disagree” and “Disagree” were represented by mean scores equivalent to 1 to 2.9 inclusive on the Likert scale. Scores of “Neither agree nor disagree” were equivalent to 3 to 3.9 inclusive on the Likert scale, while the scores of “Strongly agree” and “Agree” were represented by a mean score of 4 to 5 inclusive on the Likert scale. Results are shown in Table 4.6.

Findings from Table 4.6 show respondents disagreed that there are specific events to launch publications based on information obtained from monitoring and evaluation at the Municipal by the mean score of 2.01, on the medium used in dissemination monitoring and evaluation findings diverse to cater for information needs of audiences as well as findings are in friendly formats to public and adopted as shown by the mean score of 2.94 on both. This is inconsistent with Juma’s (2015) findings that commercial banks in Kenya have specific events to launch reports and publications based on information obtained from monitoring and evaluation to enhance stakeholder participation; in Kibaha Municipal it is a readout on the wards or villages’ meetings but not at the Municipal level.

However, respondents neither agreed nor disagreed with management influence public utilization of monitoring and evaluation information; shown by the many factors under consideration with a mean score range from 3.01 and 3.91. Also, one of the respondents remarked that 
“Yes, because monitoring and evaluation reports help to qualify to receive grants for development project therefore reports should be disseminated to the public as a mandate to grants from the government and donors” and other respondents added that “Evaluation is done by the external team from TAMISEMI quarterly to ensure credibility of information shared as well as physical inspection of the implemented projects or; and we are in the process of establishing Monitoring and Evaluation Unit in the Municipal”

It indicated that management influence accessibility of monitoring and evaluation information in Kibaha Municipal despite the absence of a centralized unit accountable for, and departments are acting independently, which result in the uncertainty on the credibility of monitoring and evaluation practice amongst staff, this in line with Juma (2015) findings that; management lacked champion for overseeing the monitoring and evaluation exercise led to the underutilization of Monitoring and Evaluation Systems.

4.4 Quality of Monitoring and Evaluation Information in Planning of the related Activities
The study inquired from the respondents to level the quality of monitoring and evaluation information as disseminated to the public on a five-point Likert scale to analyze. Mean scores of “Strongly disagree” and “Disagree” were represented by mean scores equivalent to 1 to 2.9 inclusive on the Likert scale. Scores of “Neither agree nor disagree” were equivalent to 3 to 3.9 inclusive on the Likert scale while the scores of “Strongly agree” and “Agree” were represented by a mean score of 4 to 5 inclusive on the Likert scale. The results are presented in 4.7.
Table 4.7: Quality of Monitoring and Evaluation Information in Planning of Related Activities
	Factors under consideration
	Mean
	Std. Deviation

	Decisions made with monitoring and evaluation information in and from Municipal are very practicable.
	3.80
	.632

	There is sufficient monitoring and evaluation information in Municipal to be used as a baseline with other organizations.
	3.78
	.725

	Monitoring and evaluation reports meet the established standards for public disclosure.
	3.26
	.885

	People ask frequently for the monitoring and evaluation information from this Municipal.
	3.03
	.923

	Normally the Municipal receives complain about the reports disseminated to the public.
	2.36
	.618

	Information captured during monitoring and evaluation exercise meets expected uses of results by the public.
	3.38
	.806

	Formulation of Municipal policies and their wards has always been based on the use of monitoring and evaluation information.
	3.64
	.685

	Information from monitoring and evaluation has also been explicitly used in undertaking impact assessment in Municipal.
	3.68
	.813

	Projects improvement implementation in Kibaha has been based on the successful utilization of monitoring and evaluation findings.
	3.83
	.568

	Monitoring and evaluation information collected are credible for public use.
	3.75
	.755


Source: Field Data (2021)
Findings from Table 4.7 revealed respondents neither agreed nor disagreed on the quality of monitoring and evaluation information in the planning of related activities; this is shown by the many factors under consideration with mean scores ranging from 3.03 to3.83. Also, respondents commented that 
“Yes, monitoring and evaluation information so crucial in all planning procedures because with the information at hand the proper decision is made” and the other respondent added that “To some extents are relevant, and some decision-making process depends on it”

This relates to Njuguna’s (2016) results in the educational projects that the majority utilizes reports to inform a managerial decision, which is consistent with these study findings as to the majority yet being neutral but are above the mean score of 3.5. The experience and professionalism of respondents in monitoring and evaluation-related activities enabled the dissemination of quality information despite the absence of the Monitoring and Evaluation Unit.

Respondents disagreed that normally Kibaha Municipal receives complaints in the report disseminated to the public as shown by the mean score of 2.36. This designated that even with the absence of independent Monitoring and Evaluation Unit in the Municipality, but the information disclosed to the public are not questionable, because respondents are being exposed to monitoring and evaluation know-how from donors’ projects like the Urban Local Government Support Program (ULGSP) under the World Bank, which influences the quality of monitoring and evaluation information utilized by public in Kibaha Municipal. One of the respondents said that 
“Some working tools like laptop and printers had been obtained during training under ULGSP projects to enhance monitoring and evaluation activities”

4.5 Convenient Guidelines for Public to obtain Monitoring and Evaluation Information
The research questioned the respondents on a five-point Likert scale. Mean scores of “Strongly disagree” and “Disagree” are represented by mean scores equivalent to 1 to 2.9 inclusive on the Likert scale. Scores of “Neither agree nor disagree” were equivalent to 3 to 3.9 inclusive on the Likert scale while the scores of “Strongly agree” and “Agree” presented with a mean score of 4 to 5 inclusive on the Likert scale; to rate how convenient for the public to obtain monitoring and evaluation information. Results are presented in Table 4.8.
The respondents from Table 4.8 disagreed on the following; the public is always involved in decisions to design guidelines for disseminating monitoring and evaluation information and is usually reviewed to meet public demand. Respondents disagree too; they normally do not abide by the guidelines to disseminate monitoring and evaluation information, and guidelines are known by the public, and information is shared as they are once approved for disclosing. Also, respondents disagree guidelines to be convenient to disseminate information to the public at any time (on demand) as revealed by the many factors under consideration with the mean score ranging from 2.2 to 2.91.

Table 4.8: Convenient Guidelines for Public to obtain Monitoring and Evaluation Information
	Factors under consideration
	Mean
	Std. Deviation

	The Public is always involved in the decisions to the design of guidelines for disseminating monitoring and evaluation information.
	2.33
	.834

	It takes more than a day to obtain information from monitoring and evaluation activities for public use.
	3.55
	.777

	Usually, guidelines are reviewed to meet the public demand for such information.
	2.87
	.969

	It is bureaucratic to provide private information to the public.
	3.43
	.737

	Normally we do not abide by the privacy guideline to disseminate monitoring and evaluation information.
	2.70
	1.019

	Privacy guidelines for disseminating monitoring and evaluation information are known by the public.
	2.20
	.797

	In monitoring and evaluation; private information is shared as they are once approved for the public to use.
	2.91
	1.095

	Privacy guidelines are convenient to disseminate information to the public at any time (on demand).
	2.87
	1.013


Source: Field Data (2021)
This describes the process to disclose monitoring and evaluation information to the public as unfriendly on demand and not known by the public due to the lack of data management system in Kibaha Municipal as well as the overseas custodian section. Disclosing of monitoring and evaluation information is done quarterly in readout during wards and villages’ meetings to influence participation, but publication is done rarely and upon the need. Kioko (2017) deduce stakeholder participation affects effectiveness monitoring and evaluation of projects to great extent, which stands ineffective in Kibaha Municipal.
Nevertheless, respondents neither agreed nor disagreed on following; it is effective in using monitoring and evaluation information for policy influence decision in the Municipal, it takes more than a day to obtain information from monitoring and evaluation activities for public use and it is bureaucratic to provide information to the public; as revealed by the mean scores of 3.67, 3.55 and 3.43 respectively. It illustrates guidelines for disseminating monitoring and evaluation information are not convenient to the public, and respondents added that an individual or organization demanding is not large “usually we receive at most 2 to 3 requests annually from different stakeholders”; and permits are issued timely depending on the sensitivity of monitoring and evaluation information requested. 
This is similar to Gamba’s (2016) findings that monitoring and evaluation reports reached stakeholders as agreed but the processes were rarely undertaken timely. Hence, guidelines are not convenient to influence public utilization of monitoring and evaluation information in Kibaha Municipal and needs review as commented one of the respondents that;
“The review is needed simply because information asymmetry is one of the cores towards reaching the desired objectives within a specified period”
4.6 Respondents’ Opinions about Factors Influencing Public Utilization of Monitoring and Evaluation Information
The study inquired respondents’ perception of factors influencing utilization of monitoring and evaluation information; they stated that management has to champion the establishment of a Monitoring and Evaluation Unit. Despite the quality of monitoring and evaluation information, but budget is needed to cater to the needs of the general public because usually is readout report on the wards or villages’ meetings than published or attached on the website. Moreover, there is a high need to review the guidelines to influence public utilization of the monitoring and evaluation information.

Also, during in-depth interviews respondents were popped to state other factors they think influencing public utilization of monitoring and evaluation information and mentioned; lack of data management system challenging dissemination of information on demand, limited use of external evaluators as most are from TAMISEMI, inadequate budget and monitoring and evaluation personae, therefore, some staffs had to assume it with other duties in the Municipal. This tally with the findings of Kioko (2017), Chami (2017), and Juma (2015) where respondents had a similar response in regards to utilization of monitoring and evaluation information such as budget and data management system.
CHAPTER FIVE

CONCLUSIONS AND RECOMMENDATIONS

5.1 Introduction

The general objective was to assess factors influencing public utilization of monitoring and evaluation information in the case of Kibaha Municipal in Pwani, Tanzania.

5.2 Conclusions

Based on findings obtained from the study, management influence the dissemination of monitoring and evaluation information to the public, despite respondents being neutral on the level of influence though is yet above the mean score of 3.5. Also, respondents had several pieces of training but not enough about the whole concept of monitoring and evaluation as Juma (2015) found that regular training made the concept of monitoring and evaluation be known in the organization.

Additionally, respondents disagree on the Municipal level to have specific events on launching reports and publications based on information obtained from monitoring and evaluation, but the public had to attend Council meetings which are done quarterly. Also, medium in the dissemination of the information is not diverse to cater for the information needs (readout during meetings), and findings are in unfriendly formats for the public use because needs to be reviewed regarding the need, thus emphasizing the need for training and involvement of stakeholders regarding Kioko (2017).

The quality of the data disseminated to the public is not questionable from Kibaha Municipal as respondents disagree to receive complaints in the report disseminated to the public or stakeholders by the mean score of 2.36. On average, respondents neither agree nor disagree on the other factors under consideration such as the process of monitoring and evaluation carried by qualified and skilled staff with to quality of information. Recalling Wepukhulu (2017) the product of monitoring and evaluation is not reports or facts per se, but a higher quality of decision making. This specified that the professionalism and experience of many respondents in Kibaha Municipal are being the factors behind the disseminating quality information, though the absence of Monitoring and Evaluation Unit and inadequate training lead to the disseminated information, not carter all the stakeholders per se.

The guidelines for the public to obtain monitoring and evaluation information is not convenient and the respondents agree on it with mean scores ranging between 2.2 to 2.91. This is championed by the absence of independent Monitoring and Evaluation Unit to be accountable for, recently it is Monitoring and subject to Planning and Statistics Department. Though guidelines are unfriendly to disseminate information, yet respondents disagree to not abide by the guidelines in the communication of the findings but commented the need to review for convenience disclosing of monitoring and evaluation information timely which is in line with Gamba (2016) that the processes of disseminating monitoring and evaluation reports were rarely undertaken timely.

5.3 Recommendations

The study recommends to management utilize an existing data management system that is not in use due to the absence of experts, to influence the quick dissemination of monitoring and evaluation information to the public. Furthermore, the researcher observed some information published on the Municipal notice board is not found on their website; such as teachers’ transfer requests and there is no dashboard of the overall performance of the Municipal, and reports are prepared on demand. The medium used in the dissemination of the monitoring and evaluation findings has to cater to the information needs of all audiences, not till quarterly meetings.

Also, guidelines for the public to obtain monitoring and evaluation information shall be amended and made available; including publishing on the Municipal website for quick public access, and reducing the bureaucratic in granting permission to obtain information as it took more than two weeks with tight follow-up for researcher being approved to conduct this study. This will drive the friendly accessibility of monitoring and evaluation information to the public.

5.4 Limitations of Study
The study faced a bottleneck in the data collection process with relevant kinds of literature from the Tanzania context, in-depth interviews, and focus group discussions methods due to the limited availability of officers for the sessions and COVID-19 wave three threatened organization of discussion as intended. The study had to rely on questionnaires and a few in-depth interviews as a convenient method to obtain the study findings, though returning of the questionnaires was on delay from some respondents, despite frequent follow-ups and some respondents withdrew from participation.

5.5 Suggestions for Further Study
Given the findings and conclusion drawn from this study, the researcher suggests further research be conducted to obtain a public opinion regarding the utilization of monitoring and evaluation information disseminated to them. Also, supplementary studies are conducted in this discipline in other sectors in the United Republic of Tanzania other than Municipal/s unless targeted public opinions and not staffs or offices are accountable for disseminating monitoring and evaluation information.
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APPENDIX

1. Interview guide

i. Does the management influence public disclose of monitoring and evaluation information? And are they disclosed regularly? _____________

ii. Do you think monitoring and evaluation findings are in friendly formats and always reach the stakeholders in time? _________________________

iii. According to your experience, does monitoring and evaluation information being utilized by the public? ____________________________________

iv. Do monitoring and evaluation information used as baseline, even by other organizations? What is usually the feedback? _______________________

v. Do monitoring and evaluation information shared as they are once approved for public to use? _____________________________________

vi. Is there a need for guidelines review for public utilization of monitoring and evaluation information? Is existing convenience to abide by? _____________

vii. In your view what factors influencing public utilization of monitoring and evaluation information from this Municipal? ________________________
2. Questionnaire

Dear respondent, the study seeks to assess the factors influencing public utilization of monitoring and evaluation information; a case of Kibaha Municipal in Pwani. Information to be given hereby is for academic purposes. Kindly read and answer the questions below as applicably as possible, and tick (√) where appropriate.

Section A: General information

	Sex
	Female
	Male

	
	
	


Job position (Title): ________________________________________

Education level

	Level
	Secondary/High
	Certificate
	Diploma
	Undergraduate
	Postgraduate and above

	
	
	
	
	
	


Years of experience in monitoring and evaluation related activities

	Years
	3 and below
	4-6
	7-9
	10-12
	13+

	
	
	
	
	
	


Section B: Management influence in public utilization of monitoring and evaluation information.

	1 = Strongly Disagree, 2 = Disagree, 3 = Neither Agree nor Disagree, 4 = Agree and 5 = Strongly Agree

	Factors under consideration
	1
	2
	3
	4
	5

	Monitoring and evaluation findings have been used in planning and designing of activities implemented.
	
	
	
	
	

	Specific events are carried out to launch reports and publications based on information obtained from monitoring and evaluation at the Municipal.
	
	
	
	
	

	Regular publication of reporting on performance is done and feedback is received from the public.
	
	
	
	
	

	Management has functional equipment used in process of collecting to disseminate monitoring and evaluation findings.
	
	
	
	
	

	Communication of monitoring and evaluation findings are normally done in fair content as per stakeholders’ requirements.
	
	
	
	
	

	Medium for dissemination monitoring and evaluation findings diverse to cater information needs of audiences.
	
	
	
	
	

	Monitoring and evaluation findings are in friendly formats to the public and are normally adopted.
	
	
	
	
	

	Methods used to disseminate monitoring and evaluation findings meet the needs of the public who is supposed to use it.
	
	
	
	
	

	Management influences public disclosure of monitoring and evaluation information.
	
	
	
	
	

	Monitoring and evaluation reports reach external stakeholders constantly in a timely basing on agreed needs.
	
	
	
	
	

	Processing monitoring and evaluation information are handled by qualified and trained staff.
	
	
	
	
	


In your view is the management committed to influence public utilization of monitoring and evaluation information? ______________________________

Section C: Quality of monitoring and evaluation information in planning of related activities

	1 = Strongly Disagree, 2 = Disagree, 3 = neither Agree nor Disagree, 4 = Agree and 5 = Strongly Agree

	Factors under consideration
	1
	2
	3
	4
	5

	Decisions made with monitoring and evaluation information in and from Municipal are very practicable.
	
	
	
	
	

	There is sufficient monitoring and evaluation information in Municipal to be used as a baseline with other organizations.
	
	
	
	
	

	Monitoring and evaluation reports meet the established standards for public disclosure.
	
	
	
	
	

	People ask frequently for the monitoring and evaluation information from this Municipal.
	
	
	
	
	

	Normally the Municipal receives complain about the reports disseminated to the public.
	
	
	
	
	

	Information captured during monitoring and evaluation exercise meets expected uses of results by the public.
	
	
	
	
	

	Formulation of Municipal policies and their wards has always been based on the use of monitoring and evaluation information.
	
	
	
	
	

	Information from monitoring and evaluation has also been explicitly used in undertaking impact assessment in Municipal.
	
	
	
	
	

	Projects improvement implementation in Kibaha has been based on the successful utilization of monitoring and evaluation findings.
	
	
	
	
	

	Monitoring and evaluation information collected are credible for public use.
	
	
	
	
	


In your view does the available monitoring and evaluation information relevant in planning of the related activities? ___________________________

Section D: Convenient guidelines for public to obtain monitoring and evaluation information

	1 = Strongly Disagree, 2 = Disagree, 3 = neither Agree nor Disagree, 4 = Agree and 5 = Strongly Agree

	Factors under consideration
	1
	2
	3
	4
	5

	The Public is always involved in the decisions to the design of guidelines for disseminating monitoring and evaluation information.
	
	
	
	
	

	It takes more than a day to obtain information from monitoring and evaluation activities for public use.
	
	
	
	
	

	Usually, guidelines are reviewed to meet the public demand for such information.
	
	
	
	
	

	It is bureaucratic to provide private information to the public.
	
	
	
	
	

	Normally we do not abide by the privacy guideline to disseminate monitoring and evaluation information.
	
	
	
	
	

	Privacy guidelines for disseminating monitoring and evaluation information are known by the public.
	
	
	
	
	

	In monitoring and evaluation; private information is shared as they are once approved for the public to use.
	
	
	
	
	

	Privacy guidelines are convenient to disseminate information to the public at any time (on demand).
	
	
	
	
	


In your perception is there need for the information guidelines review to improve public utilization? _________________________________________

THANK YOU IN ADVANCE
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