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ABSTRACT
The study was conducted on assessing social challenges to innovation management in emerging economies with specific focus to Tanzania. It was guided by three specific objectives which generated research questions facilitated knowledge generation for the inquiry. They include social challenges to innovations management; policies affecting effective innovations management; and practices facilitating effective innovations management. Exploratory design was used since qualitative method was employed in the conduct of the study whereas findings were generated from respective key informants from Commission for Science and Technology using in-depth interviews. The results collected were analyzed through content analysis technique which were narratively presented with themes to support the collected facts. The results showed that there are several challenges affecting innovations management such as limited and poor resources allocation, limited skills and expertise, limited awareness, and several others. Apart from that, innovations management is largely affected by weak and poor policies in place which are uncertain in assuring sustainability and effective practicability. Moreover, there are effective practices in place such as nurturing of the business ideas and innovations, financial support, assistance in searching for markets and opportunities and others which are essential in assuring positive results in the practice. However, with challenges in place it has been difficult for innovations management to be effective and efficient in Tanzania. The implication of the results is that innovations management is affected by several challenges though the idea in the country once well invested may turn to be effective with positive results being generated. 
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CHAPTER ONE
INTRODUCTION
1.1 Introduction

The chapter provides a description of the study on assessing social challenges to innovation management in emerging economies with a focus on Tanzania. The chapter is described using various sections such as background to the problem, statement of the problem, research objectives and questions, the significance of the study, and the organisation of the study. On that note, the chapter is organized as follows:

1.2 Background to the Problem

Innovation management is an important practice to be embedded in promoting creativity for the purpose of assuring development, advancement and all that needs to be achieved (Tidd & Bessant, 2009). Innovation can occur in different environments in the country, such as organisations, businesses, management, and societal levels. With that, it is necessary to have an adequate management system towards innovation handling to ensure efficiency and effectiveness in the processes (Godin, 2008). 
Innovation management has been executed in several countries, especially in developed states, where the government constitutes a policy and practice for individuals performing several innovations. Such people are nurtured and supported to ensure that their ideas materialize and are of great value to the country, society, people, corporates, markets (internal and external),and others (Rickne et al, 2012). This is evident with Bill Gates and the eruption of Microsoft applications supported by the government to the extent that it has benefited him as the inventor and innovator and the country, market, and the international arena (Trott, 2005). 
The innovation has been useful to the government since massive revenues have been generated from the corporation and other actors and users. Bill Gates himself has become one of the most powerful, rich individuals globally, with the products and services being sold worldwide (Trott, 2005). Also, the owners of the Google website and former Blackberry Company received government support and initiatives to the extent that they were able to perform well in the market and influence the world with significant market share both internally and externally with the founders successfully enriching themselves (Wong  & Kam, 2012). 
Unfortunately, despite its initial monumental success, in the 2000s, the Blackberry was eclipsed by innovations by iPhone and Apple, ending up with 0% market share and leading to its eventual demise in the United States (Hidalgo & Albors, 2008). Despite the demise of Blackberry, the success of such individuals and companies goes to show how innovations management policies and platforms in the countries of origin helped facilitate such a success in the first place. In such a way that once innovations occur, there is a platform and forum for the assessment and assuring that one succeeds with the plan provided that it has proven potential to be beneficial to businesses, communities and the government (Cappellin & Wink, 2009).
Many innovations have been initiated in Tanzania by individuals, groups, and ventures; however, most do not develop further and perish because the concerned entities tend to advertise to a few people in the media (Harper, 2014). This has been attributed to the fact that support towards innovations management is poor, which makes various creative measures end in vain by the groups and individuals (Muganda, 2014). 
A good example is one young man who was seen on television to have constructed a helicopter from scratch. The innovator was interviewed by Channel 5 television in the program known as City Sound, but the government has not been reported to provide further support to this project since then. Instead, the innovator was not permitted to fly it when he requested a permit (Heale& Wong, 2010). As time went by, there was no tangible information with regards to his project. However, rumours suggest that potential investors from abroad came and supported him to bring his talent and innovations elsewhere. 
In another instance, several people in the villages were found creating rifles that could kill even elephants through traditional facilities. The actions have been considered a criminal offence, and many caught were charged and sentenced to jail (Harper, 2014). This example and many other similar cases show that innovation management in the country by the government is poor, causing several innovations and creativities that could have been useful for the country have been buried as a result of the situation (Skinner, 2015). 
The above suggests that innovation management in Tanzania is faced with severe challenges towards efficiency and effectiveness in fostering creativity and innovative habits (Lawrence, 2016). Such instances prompted the study’s need because there is  limited focus on the social challenges facing innovation management in emerging economies like Tanzania. At the same time, such factors play a vital role in the growth of the economy. Addressing such challenges will put in place recommendations that will improve the status of innovation management in Tanzania.  

1.3 Statement of the Problem

The government’s innovation management in Tanzania is undoubtedly relatively low in promoting aggressive measures and initiatives (Harper, 2014). The government’s current focus is on industrialisation and placing the country at a mid-economy level. However, because industrialization goes hand-in-hand with innovations that are well managed and monitored by the government through innovations management, it poses a challenge (Lawrence, 2016). Hence, the need to undertake the study to stimulate the government to increase its focus on supporting effective and efficient innovative management, which will contribute to the growth of the economy.
The private sector has been actively championing the concept of innovations management; offering financial and technical support in the form of mentoring, coaching and offering business development support to innovators from the ideation stage, developing innovative solutions with their users to creating minimum viable products and piloting them for use in their societies. However, for such efforts to be effective, it is necessary for the government to understand and fully participate in innovation management in the country. 
Being the key player, the government has a mandate to create relevant policies and support practices that will lead to effective and efficient innovation management in the country. Several studies have been conducted in the area, such as studies by Mkanga (2018) assessing the role of innovative measures towards service quality performance in the banking sector in Tanzania, focusing on Barclays Bank as the case study. Other studies include Singano (2017),which assessed the role of management innovations on business performance in telecommunication companies in Tanzania. Little has been done on social challenges to innovations management in emerging economies like Tanzania, which creates a gap to be filled. There is still a need to explore social challenges towards innovation management and the role that the government has to play towards growth and sustainability of the economy, thus the relevance of this study.
1.4 Research Objectives

1.4.1 General Objective

The general objective of the study was to assess social challenges to innovation management in Tanzania. 

1.4.2 Specific Objectives

i. To identify social challenges to innovations management in Tanzania.

ii. To investigate practices to enable effective innovations management in Tanzania.

iii. To analyse policies affecting effective innovations management in Tanzania.

1.5 Research Questions

i. What are the social challenges affecting effective and efficient innovations management in Tanzania?

ii. What practices need to be put in place to enable effective innovations management in Tanzania? 

iii. How are the existing policies affecting effective innovations management in Tanzania? 

1.6 Significance of the Study

Upon completion, the findings of this study will act as a knowledge management product in the area of innovations management. The results will provide insightful knowledge on the role of government in addressing social challenges that are currently facing the innovation sector and recommend potential steps to promote efficient and effective innovation management that will stimulate the economy’s growth. The study will also serve as an empirical literature review for further studies in the same sector, providing secondary data to future researchers. Lastly, it assures completion of the program since it is a requirement that needs to be fulfilled for the acquisition of my Master’s degree. 

1.7 Organization of the Study

The study is organized into five chapters, whereas the first one highlights the problem description of the study. It consists of various sections such as the background to the problem, statement of the problem, research objectives and questions, significance and the organisation of the study. Chapter two provides the literature review of the study. The section consists of the definition of key terms, theories guiding the study, empirical studies and research gap. The third chapter highlights the methodology of the study comprising of various methods and techniques on how the study was conducted. Chapter four presents the findings, analysis and discussion of the study. The last chapter provides the summary, conclusion and recommendations of the study.

CHAPTER TWO
LITERATURE REVIEW
2.1 Introduction
This chapter provides various reviews of the study comprising the definition of key terms, theories guiding the study and empirical studies. Moreover, the chapter provides the research gap, which seeks to disseminate the actual issue under study. The chapter, therefore, is described as follows:

2.2 Definition of Key Terms

Innovation can refer to something new, such as an invention or the practice of developing and introducing new things. Innovation is often a new product, but it can also be a new way of doing something or a new way of thinking. Innovation is a significant positive change. It is a result, an outcome.
Management refers to the optimal way to accomplish tasks and achieve goals, using planning, organising, staffing, directing and controlling functions or processes.

Innovations management is the process and practice which assures effective and adequate monitoring, nurturing and managing of the innovation and creative measures by individuals and groups to ensure that they escalate into beneficial ventures for the economy, country, the public as the society and the individuals as responsible subjects for the innovation (Aghion & Tirole, 1994). The organisation’s governing body performs this at the entity’s level, and the government at the country’s level through formalize destablished institutions for the task (Tirole, 1999).

Emerging Economies: Emerging economies refer to the countries still in the developing stage, striving to reach the mid-economy level from the bottom position (Muganda, 2014). It includes countries that are still struggling to advance from lower stages in development towards progressive achievements for the greater good of the government and the people at large. Through World System Theory, Immanuel Wallerstein describes the emerging economies as being the periphery and semi-periphery countries (Chase-Dunn, 2001). 
Periphery countries have poor economies, and the less developed struggling to achieve certain ends towards development attainment. Most of these countries are considered third-world states in different parts of the world (Balkilic, 2018). On the other hand, semi-periphery countries have advanced to a particular stage of development but are still struggling to become highly developed in terms of overall progress and economy.

2.3 Theoretical Reviews
2.3.1 Innovation Theory
The Innovation Theory is an economic theory developed by Joseph Schumpeter, stating that innovation is among the drivers of the economic change and progressive transformation in the economy and the society in its different sectors (Pol & Carroll, 2006). The theory suggests that economic changes and transformations in society revolve around innovations through their influence on various sectors and ventures such as entrepreneurship, market forces and businesses (Ziemnowicz, 2020). This is certain because innovations foster changes attributed to technological creativity and other ventures that ensure gains and monopoly, which maximizes production and generation, ensuring profit (Nakamura, 2000). The theory further suggests that innovation is an important step in the economy to assure transformation because innovation promotes competition asit is continuous and endless, whereas even monopolies in the business as they occur are usually temporary (Hawthorn, 1992). This assures quality in production, service and drastic improvement in the economies because actors are innovative and creative to impress the market and capture significant market share, which harmonises the prices for the consumers (Swedberg, 2013). 
The theory has been criticised because it fosters creativity which undermines business stability because with stiff competition, some businesses tend to cease to exist, which leads to the emergence and decline of the businesses, which affects the market and the economy (Andersen, 2011). The theory is connected to the study because even in emerging economies like Tanzania, innovations are useful and are deemed effective, provided that the management is also certain to assure continuity and progress. 
2.3.2 Theory of Business Enterprise
The theory of business enterprise is the theory on business practice and economy propagated by Thorsten Veblen in 1904, stating that any business or economic activity constitutes two main actors: the business and the enterprise depending on each other to assure generation of profitability and further economic gains (Veblen, 1904). They may be investments, income, further opportunities and others depending on the venture. The business entails the area and environment where gains are generated and the enterprise consist of the avenue where goods and requirements are generated to assure the commencement of the business and the gains that may be generated (Duffus, 1994). 
The theory is considered of great importance because it focuses on profitability such that it emphasizes issues and ventures that assures generations of economic gains, whether they are business-oriented, opportunities, innovations and others (Douglas, 2017). The theory has fostered economic gains and innovations in businesses since it has been largely fostering technological growth and development to support the several ventures that may be generated and assured with success. The theory is relevant to the study on the ground that with innovations management, it is important for the government and the market to work together since the government serve as the industry because it provides the nurturing of the innovations to foster performance. This is important because the innovations serve as the business such that it is important for the two to work together to assure the realization development outcomes and all that is desired to manifest. 

2.3.3 Growth Theory
This is the theory on development propagated by Ragnar Nurkse, suggesting that development is determined by the growth of the economy, which is basically assured by the wealth strength of the country (Corry et al, 2011). This is important in most accounts since it provides that society with low income consists of low investments, poor savings, and limited market shares in the economic ventures because sectors are poor (Gordon, 2016). This is attributed tothe fact that production is low such that it is difficult to satisfy the demand with the actual required quality and quantity. 

The theory further suggests that for growth to occur, the society must transform to creativity and innovation, whereas it should first design and innovate means to use the resources it has to carter for advantage (Wang, 2014). This is important because innovation is the practice that assures the growth rate to be improved such that once income is generated, automatically investments tend to be performed and production increases leading to the exportation of goods and services. In that case, innovation is the way to assure success in the economy (Galor, 2005). The theory is useful and most relevant to the study because innovations management in emerging economies like Tanzania is vital since it catalyses attaining significant economic growth. Innovation management, as explained through Growth Theory, assures that growth and reformation of sectors occur in the market and the economy. 

2.4 An Overview of Innovations Management in Countries around the World

Innovations management is a useful practice that is supposed to be embraced by the government since it enables the nurturing process in different innovations and skills within people to enable the growth of various innovations (Kusterer& Schmitz, 2017). Since that is the case, this has been the platform to foster industrialization and technology growth for the greater good of the country and various actors within the country. 
The government is responsible for fostering effective management in the innovations such that it has been a responsible actor to assure the realization good deeds generated from the initiatives (Godin, 2008). This is evident with Britain, for instance, where the government had sufficient measures to foster innovations management during the scientific revolution. The innovations by Robert Boyle, Alexander Bell, Michael Faraday, Isaac Newton and others were strongly supported by the government, which caused effective and efficient nurturing, leading to the industrial growth in their countries (Rockne et al, 2012). 
This has been and still is the practice all over the globe to assure that innovations are well nurtured to ensure the generation of positive results. It applies equally in technologies, businesses and others (Maier et al, 2017). In the United States, innovations management has fostered the growth of several companies such as Google, Microsoft, Blackberry, and others. They all emerged from the innovations management initiatives. The success of innovations management depends on the economic level and strength of the country that those with strong capability tend to be effective and efficient in the innovations management with vice versa being certain. 
This is the reality because innovations management requires massive resources such that for countries with abundant resources, the activity becomes highly effective and efficient. However, countries with fewer resources, especially in the developing world, have difficulty pursuing effective and efficient innovations management, which has resulted in the loss of several initiatives. This is evident with Tanzania, for instance, that the country possesses innovations management measures, but the scale has been limited due to the limited resources owned by the government. 

2.4 Empirical Reviews
Kusterer and Schmitz (2017) examined the management of innovations in experimental practice in the United States. The study was conducted using a cross-sectional survey design with experiments carried to test the practice. Findings of the study revealed that the management of innovations is a useful measure in development and tangible practice to assure development and growth in various sectors of the economy. Individuals such as Bill Gates, John Pemberton and several others with innovations in various new ventures have been and still are supported by the government through management entities in innovations to the extent that they have attained a significant share as the outcome. 
In Tanzania, there have been several innovations by individuals and groups from different parts of the country which could have contributed to the transformation and growth of the economy. Unfortunately, such innovations have either been ignored or have disappeared in vain. This example shows that there must be many challenges facing such an emerging economy country, which necessitated a study to address the gap. Maier et al (2017)assessed the usefulness of the Operationalization and development of innovations management model in assuring quality and positive results. 
The study was undertaken in Austria using a survey approach supported with a comparative approach. The results revealed that effective innovation management must be formalized practice and possess a model or framework corresponding to the realities of the area as the country. This is important because it aims to bring about economic emancipation, whereas the model is the path towards its total realization in attaining positive results. Mkanga (2018) assessed the role of innovative measures on service quality performance in the Tanzania banking sector. 
The study was performed through the survey design utilizing causal relationship approach, whereas three variables were identified and tested on service quality performance. The variables included service reliability, tangibility and assurance that they were revealed as positive with a significant effect on the service quality performance. This is vivid that service quality innovation is mainly conducted to improve service reliability, tangibility and assurance in the banking sector. Furthermore, the study recommended that it is essential to undertake more inquiry on innovative management measures in Tanzania since the area possesses severe challenges. Therefore, the study is conducted to respond to the concern to address the gap. 
Edison et al (2013) assessed the role of innovations management in the software industry in the United States. The study employed survey design, whereas results revealed that the component is the key and primary initiative to assure performance in the sector. This is vivid with the fact that the government is the responsible actor to assure that such innovations as they occur in society are well nurtured to ensure that they realise all the objectives intended to be achieved. This entails the need to undertake the study in Tanzania since there have been several innovations, whereas the management by the government is still low. Therefore, this study seeks to cover the identified research gap and is conducted to assess social challenges to innovation management in Tanzania.

2.5 Conceptual Framework
This is the model in the form of a sketch that describes the independent and dependent variables of the study and the way they influence one another to foster knowledge gap filling. The model is illustrated in Figure 2.1. 

Independent Variables                                                    Dependent Variable






Figure 2.1: Conceptual Framework

Source: Researcher (2020)

2.5.1 Framework Description
This entails the study on assessing social challenges towards innovations management in Tanzania as the emerging economy. The study is guided by three research questions which serve as independent variables to be answered. Regardless of that, resources are the main drivers of the practices, such as human resources and financial resources that significantly influence the outcomes. The facts to fill the gap through the research questions were collected from the field since the study was performed through a qualitative approach with no hypotheses and variables to be tested. 

2.6 Research Gap and Synthesis
It is noted that several studies have been conducted on innovations management, whereas specifically in Tanzania, the focus has significantly beenon specific companies operating in different sectors as private business entities to foster their performance in attaining a significant level of market share. However, a few studies have been conducted on innovations management in Tanzania as the emerging economy since the area in practice is faced with several challenges and shortcomings to facilitate several innovative measures to assure support towards large investments as a means to foster economic gains. Therefore, the study is performed to address the gap focusing on assessing social challenges to innovation management in Tanzania as an emerging economy.
CHAPTER THREE
RESEARCH METHODOLOGY
3.1 Introduction
This chapter provides the methodology which the study used to ensure its accomplishment. It comprises various components such as study area, research design, research philosophy, data types, study population, sampling and sample size, data collection methods, validity and reliability, and data analysis. Therefore, the section comprises the following description. 

3.2 Research Design
The choice of the design was dependent on the required data types and the entire modality of conducting the study. Therefore, the study used exploratory design since it employed a qualitative approach to gather in-depths facts to fill the study gap in the Tanzanian perspective. This is the case because qualitative research seeks to determine the why and how of the phenomenon (Denzin & Lincoln, 2005). The study focused on the “how”, which is why it is centred on the exploratory design in line with qualitative research.
3.3 Research Paradigm

The philosophies in undertaking scientific studies through a basic research approach usually comprise two main opposing views: positivism and phenomenology with implications to the knowledge and reality under study. This study used phenomenology philosophy since it was qualitatively performed to gather in-depth facts, focusing on the unknown to known. The reality in place has also been assessed to fill the gap through research questions and not hypotheses. 

3.4 Study Area
The study was conducted in Tanzania because it is among the countries with an emerging economy consisting of severe weaknesses in innovations management by the government, which was essential for the study to be undertaken. Also, the country’s current focus is on industrialization towards reaching a mid-economy level. With limited innovations management practices, it serves as a useful area for the study to be undertaken since the practice is one of the way towards realizing the goal. Therefore, the study was conducted in COSTECH because it is an established government independent agency. The study involved a few other respondents from other agencies, labs, hubs and organisations specifically dealing with nurturing innovations and creative ideas relevant to the country which they support into total manifestations. 

3.5 Data Types
The study used primary data to ensure knowledge gap-filling, which consisted of information collected from the field. Data comprised information generated from the respondents as individuals picked and selected for the study to provide adequate primary data to fill the study gap. Secondary data sources included academic materials such as journal articles and books in line with the study to complement primary data in discussing the findings. 

3.6 Population of the Study and Unit of Analysis
The study population comprised of key employees in COSTECH as the government entity, and other organizations the ecosystem such as Human Development Innovation Fund (HDIF), Tanzania Data Lab (dLab), Smart Lab, Sahara Ventures, Seed space and Ndoto Hub among others, for the provision of primary data. The study’s sample size was generated from the population of the employees and innovators in the study area. The unit of analysis for the study comprised of individuals as employees and innovators from the selected organisations. 

3.7 Sample Size and Sample Selection Techniques
The study consisted of the key selected employees and innovators to provide in-depth information on issues concerning the study perceived as key informants. The rationale for selecting the key informants is to gather relevant and well-detailed facts until the saturation point is realized. In that case, the study consisted of 20 respondents from the selected organisations, members in the management section consisting of innovations management and nurturing of the ideas. The sample size was determined using purposive sampling techniques since the study selected key informants as respondents with a purpose. Not all respondents could participate in the study because only those identified as skilled and knowledgeable on the issue under investigation were selected. 

Criteria used for purposive selection of the key informants included but was not limited to:

i. Management role in the organisation

ii. Knowledge of the concept for the study

iii. Level of involvement in the sector

3.8 Data Collection Method
The study utilised interviews to gather information because the study required in-depth facts to fill the gap, and interviews serve as an adequate method in collecting in-depths primary data. This is because the researcher has the chance for further clarifications and more insights. In that case, the method was applicable to all respondents picked and selected for the study from the selected government entity. 

3.9 Validity and Reliability
Since the study was qualitatively performed, face validity was conducted first, whereas the research tool such as the interview guide was designed, formulated, and approved by the supervisor. After that, data collection was performed, and construct validity was undertaken in ensuring data collection until the point of saturation was realised. The researcher compiled the information and wrote the report. Before submitting the report, the researcher physically visited the respondents to verify the data for accuracy. 

3.10 Data Analysis
Content analysis was used to determine the purposes, messages and effects of communication content during the study. This method was used to quantify the occurrence of certain words and phrases such as “clear innovation policies need to be established”, “the government should provide more financial support to local innovators”, among others. To conduct this analysis, the researcher did several things as described below: First, the type of content to be analysed was selected. The research questions were clearly stated and ready for conducting interviews. Criteria for analyzing the information were determined. Then, the units and categories of analysis were defined, and rules of coding the texts were developed. The collected information was qualitatively grouped. The facts gathered were analysed using a content analysis approach. The findings were normatively presented with themes to support the findings through quotations until the point of saturation was realized. 

CHAPTER FOUR
STUDY RESULTS, ANALYSIS AND DISCUSSION
4.1 Introduction
This chapter shows the results of the study from the information generated from the field to fill the knowledge gap of the study successfully. The chapter is highlighted in connection with the research questions that guided the study. The results are complemented by the analysis and relevant discussion of the study results which follow it. 

4.2 Social Challenges to Innovations Management in Tanzania
The respondents selected for the study identified some social challenges to innovation management, including limited awareness and inaction among people in leadership and decision-making positions. For innovations management to be effective, there must be strong leaders backing up and speeding up innovations by promoting talents. The leaders and decision-makers must also have the ability to identify potential innovations to pursue further measures on such innovations. 
As a result of the lack of such awareness and reactive nature in individuals within the decision-making bodies, innovation is seen as something of little importance and use for the country. It further means that timely action is not taken to further innovations that arise within the communities. This has been reflected through irrational decisions on the practice because several talents that have been noted and revealed disappeared in vain as a result of limited awareness among decision-makers on innovations management. A good example is the people who were found making rifles and firearms using traditional means, rifles that could kill elephants and buffalos. After their arrest, they were all sentenced to rot in jail without taking into consideration that they were potential people to foster industrial development in firearms and rifles production for the country. This assertion is supported by the views of informant X that:

“There is limited and poor awareness level among decision-makers in various political posts on innovations management which has been affecting the prosperity of the sector. This has caused the practices which affect the development and growth of innovations management due to poor decision making as the outcome. This is verified by the people who were caught making rifles that were all sentenced to jail instead of being utilized to foster the manufacturing of firearms and rifles to the government.” 

Another respondent pointed out the challenge of limited resources needed for effective innovations management by the government. Resources are central and highly required in facilitating innovations and their management because resources can drive such innovations in many cases. The informant C stated that:

“Limited financial resources is another major challenge because innovations management requires massive financial resources that are placed to the assigned entity(s) responsible for the tasks on behalf of the government. In Tanzania, the resources assigned to the responsible entity are very limited which are unrealistic to pursue such innovations and place them as reality.” 

Another challenge identified was the limited multiple skills and expertise within the population in the country. This is a challenge because innovations management requires numerous skills and expertise in the country. After all, it may arise in any sector and venture, whereas effectiveness and efficiency depend on the presence of the available skills and expertise found within the country. Regarding this challenge, informant F stated:

“The country possesses limited multiple skills which has been a challenge towards innovations management. This is certain with the fact that innovations management requires the presence of multiple skills and expertise that may be needed to be utilized in the process of facilitating efficiency and effectiveness in innovations management.” 
Furthermore, the other challenge is a limited commitment towards exercising efficiency and effectiveness in innovations management. There appears to be a lack of commitment by the government towards the innovations management sector demonstrated through the lack of response or slow response from the government in those instances where innovations have been developed. There have not been active measures taken to promote effectiveness in practice. The assertion is supported by informant G’s views stating:

“The government commitment and focus on innovations management is poor and limited because the response to the noted innovations has been very poor by the government. A good example was the individual who invented a tractor in 2019 and requested for the government to set a workshop and supplied with students to impart skills but the government has been poorly responding to the situation.” 

The findings imply that innovations management is faced with severe challenges which have been affecting the prosperity of the sector and the practices in the country. This is verified by Mkanga (2018), who suggests that innovations management in Tanzania is largely affected by limited resources the government has allocated in the sector through the respective government entity. This has been affecting the prosperity of innovations because it requires massive resources to explore and foster the ideas and innovations that may arise from the public to support them into successful ventures. Further, Cappelin and Wink (2009) suggest that innovations management is indeed facilitated by the presence of multiple skills within the country in question. This is the case because various skills are necessary for the facilitation of innovations; several skilled personnel are needed to support the outcomes to occur. This has been difficult to be realized in developing countries because the diversity of skills is lacking. 

4.3 Policies Affecting Effective Innovations Management in Tanzania
The respondents of the study also shed light on the policies affecting innovations management in Tanzania. The results show that the policies have not been clearly defined and stated on the categorization of the innovations and the ways to ensure that there are adequate interventions that assure success as the outcome. This is the case because the policy has generalized the innovations to the extent that the outcome has been less effective in terms of prosperity. This is supported by informant W who shared the following:

“The policies on innovative management have been general such that all aspects without any categorization have been placed together such that this leads to the inefficiency because it has been difficult for the activities as innovations to prosper because they are not clearly defined in their segments.” 

The policy has also placed COSTECH as the responsible entity in charge of the management of innovations in the country. The entity is located in one part of the country with minimal focus and scope to the extent that the performance towards facilitating innovations management has been poor since the entity and its duties are not known to the public, the potential innovators. An informant of the study shares that:

“COSTECH has been placed as the organisation responsible for innovations management in Tanzania, but little is known to the public and is not displaced all over the country. This makes many to be unaware of the entity and its duties as well as where to go. This makes the innovations to keep on deteriorating.” 

Moreover, the respondents shared that there is a challenge with the entity responsible for innovations management being also assigned multiple other responsibilities in other areas. Innovations management is just one component performed by the organisation. This automatically affects effective innovations management because it is not well institutionalized and enforced by law. Therefore, no one is held accountable whether steps are taken or not taken on innovations management. The views of informant D acknowledge this as follows:

“The institutional setup on the innovations management is not certain because the organisation responsible for the initiatives is part of other duties to be performed. The practices are not held accountable and responsible whether they are executed or not which is vivid that the effectiveness of the practice may be uncertain”. 

The implication of the findings is that any activity or practice that is embedded by the state and/or government is effective if it is well institutionalized with clear rules, regulations, and practices leading to sound policy(s) that is executed to cater for continuity and sustainability. This is supported by the views of Gordon (2016), stating that practices concerning innovations in the country become effective depending on the policy in place guiding the practices. Once the policies are sound and well set to cater for sustainability and accountability automatically innovations become effective. 
Edison et al (2013) also provide that innovations management, like any other venture, may be effective and efficient in the organisation if there is a clear institutional setup in the conduct of the affairs. Because innovations management is an investment that the government must undertake, it should be well institutionalized to enable the effectiveness of the practice. 

4.4 Practices to Enable Effective Innovations Management in Tanzania
The study’s respondents also shared practices that facilitate effective innovations management in the country. They mentioned that business nurturing is one of the practices through which the entity in charge nurtures ideas set forth and accepted as innovations to assure that the responsible actors successfully realize the expected goals and objectives. The views of informant Z support this:

“Business nurturing is the key practice that assures effective innovations management since COSTECH is responsible for ensuring that the business ideas and innovations are nurtured to ensure the realization of the expected and targeted goals and objectives to be attained on issues perceived to be of great relevance to the country.” 

The other practice mentioned is the financial assistance and support to the business ideas and innovations identified as being of great use and transformative to the nation. As COSTECH is the responsible entity in innovations management, it assists business ideas and innovations financially. Also, it supports the entity and the actors with the business ideas to access finances and other inputs. This is acknowledged with the views from the informant stating that:

“Financial assistance is another practice because COSTECH has been assisting the actors with business ideas and innovations financially through the set resources for the activity as well as assisting in accessing further inputs and finances.” 

Respondents mentioned that COSTECH facilitates effective innovations management because it comprises adequate measures to foster closeness in the activities until the business and innovation are stable with the ability to prosper independently. This is demonstrated because the organisation has ways to make adequate follow-ups of the business from the beginning until it can run on its own. A good example was the Maxmalipo Company that was well nurtured with adequate follow-ups, ensuring the company’s success. An informant supported this assertion, stating:

“The follow-up measures are effective by the company to facilitate innovation management because they enable effective nurturing of the business ideas and innovations until they realize the objectives provided that they are within their reach.”

These findings imply that innovations management is effective and efficient depending on the embedded practices to ensure the successful realization of the set goals and objectives. Views by Maier et al (2017) acknowledge this, suggesting that innovations management is well affected provided that the practices are essential in facilitating efficiency in the practice. The opposite situation in practice automatically signifies total underperformance. 

CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATIONS
5.1 Introduction
This chapter summarizes the study and provides a conclusion and recommendations in line with the research questions guiding the study. 

5.2 Summary and Conclusion
The study was conducted to assess social challenges to innovation management in emerging economies, focusing on Tanzania. It was guided by three specific objectives, which generated research questions that facilitated knowledge generation. The objectives include social challenges to innovations management, policies affecting effective innovations management, and practices facilitating effective innovations management. Exploratory design was used, employing a qualitative method in the conduct of the study, whereas findings were generated from respective key informants, mainly from COSTECH, using in-depth interviews. 
The collected responses were analysed through content analysis techniques which were narratively presented with themes to support the collected facts. The results showed several challenges affecting innovations management, such as limited and poor resources allocation, limited skills and expertise, limited awareness, and several others. Apart from that, innovations management is largely affected by weak policies that are uncertain in assuring sustainability and effective practicability. Moreover, there are effective practices in place, such as nurturing the business ideas and innovations, financial support, assistance in searching for markets and opportunities, and others essential in assuring positive results in practice. 

With the uncovered challenges in place, it has been difficult for innovations management to be effective and efficient in Tanzania. The results imply that innovations management is affected by several challenges in the country; it may generate positive results once well invested in. To conclude, innovations management is useful in the Tanzanian economy since it is a vehicle that may stimulate growth and development due to active innovations taking place and ideas by individuals who need to be nurtured and supported. With that, the practice is currently facing challenges that disable its full operation regardless of the presence of measures that seek to assure positive results in various innovations. Therefore, it is crucial for further measures to be put in place to ensure that innovations management is effective and efficient to promote the development and growth of the economy and the country as a whole. 

5.4 Recommendations
Since innovations management is encountering challenges leading to poor prosperity, the study recommends that the government link the industrialisation policy designed and formulated in the fifth regime with innovations management. This is important because it has been challenging to develop innovations management because it was an initiative that was distinctly undertaken with no direct linkage with the sector and the economy. This automatically affects its prosperity because it is almost impossible to advance in terms of results and outcomes without being connected to a sector. 
Also, there are no clear innovations policies but rather policies in the area of Science and Technology. Having clear policies in the area of study will create a favourable environment for innovations management to excel and prosper in the country. The study also recommends that it is vital for the government to learn from best practices in other countries on how to operate in innovations management. To that end, it is recommended that the government sends experts to countries that have succeeded and learn from their practices to return home and execute measures in line with the situation in Tanzania. Lastly, the study recommends that the government be willing to further invest financially in the activity. For local innovations to be managed well and prosper, they require consistent financial support to materialise, operationalise and stay sustainable.

5.5 Areas for Further Studies
The study was conducted based on exploratory design signifying the qualitative approach on social challenges to innovative management. This brings the opportunity for the pursuit of another inquiry on the area and the respective field through the quantitative method’s causality testing approach. The study also focused on the government as the main actor in line with innovative management. This leaves room for another study to be conducted in line with innovative management focusing on the private sector in Tanzania. 
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APPENDIX

INTERVIEW GUIDE
1. How is the situation pertaining to innovations management in Tanzania?

2. Is innovation management considered important and necessary?

3. What attracts innovations management to be invested by the government and other actors?

4. What are social challenges to innovations management in Tanzania?

5. What are policies affecting effective innovations management in Tanzania? 

6. What are practices for enabling effective innovations management in Tanzania?

7. What can be done to harmonise the situation?
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