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ABSTRACT

This study was conducted to make assessment of community policing in crime control in Temeke ward in Temeke municipality of Dar es Salaam region. The general objective of this study was to make assessment of contribution of community policing on crime control in Temeke ward. The study was guided by four specific research objectives namely: examining causes for crime increase, the role of community policing on crime control, challenges of implementing community policing and measures to improve community policing. A descriptive research design was adopted and both, quantitative and qualitative research paradigms were adopted. A purposive sampling technique was used . Sample size of 100 respondents was selected. Data were collected by using household drop off questionnaire and narrative interviews. SPSS was used to analyze data and present them in tables with aid of descriptive words. The study found that, people commit crimes due to unemployment,  poverty, delayed response of police officers once informed of criminal offence happening and injustice. The study also found that, community policing helps in crime control as it  helps people to quickly identify and report to police stations any risking acts or behaviors of individuals, and helps in creating awareness to community members on crime. On challenges in implementing community policing, the study found that, some of police officers are corruptible, some of community members involved in community policing misbehave, and shortage of resources for the operations of community policing. The study thus suggests measures to be adopted in improving community policing. 

Key words: Community Policing and  Crime control

TABLE OF CONTENTS
iiCOPYRIGHTS


iiiDEDICATION


ivDECLARATION


vCERTIFICATION


viACKNOWLEDGEMENT


viiABSTRACT


viiiTABLE OF CONTENTS


xiLIST OF TABLES


xiiLIST OF FIGURES


xiiiLIST OF ACRONYMS


1CHAPTER ONE


11.1Introduction.............................


11.2 Background Information..........


41.3 Statement of the problem........


51.4Research objectives.................


51.4.1General Research objective
...................................................................................

51.4.2 Specific Research objectives........


61.5 Research questions...................


61.6 Rationale of the study..............


61.7 Scope of the study..................


71.8 
Operational definitions of key words


8CHAPTER TWO


82.0 LITERATURE REVIEW AND CONCEPTUAL FRAMEWORK


82.1 Introduction............................


82.2 
Theoretical Literature review


82.2.1
Open System Theory.........


92.2.2 Contingency Theory


102.3 Empirical literature review
...................................................................................

102.3.1 Review from Europe.............


122.3.1.1Discussion on review from Europe


132.3.2 Review from Africa.....................


162.3.2.1Discussion on Review from Africa


162.3.3 Review from East Africa


172.3.3.1 Discussion on Review from East Africa


192.3.4.1 Discussion on Review from Tanzania


202.4 Conceptual framework on Assessment of community policing in crime control


222.5 Research gap..........................


23CHAPTER THREE


233.0 RESEARCH METHODOLOGY


233.1 Introduction.............................


233.2 Research design.......................


233.3 Research paradigms.................


243.4 Area of study..........................


243.5 Study population.....................


253.6 
Sample size and sampling technique


253.6.1 Sample size................................


263.6.2 Sampling technique....................


263.7 Types of data...........................


273.7.1  Primary Data.............................


273.7.2  Secondary Data..........................


273.8 Tools of data collection...........


273.8.1Interview...............................


283.8.2 Documentary analysis....................


283.8.3 Questionnaires............................


283.9 Ethical considerations.............


293.10
 Validity and reliability checks of tools


293.11 Data analysis  plan................


30CHAPTER FOUR


304.0 DATA ANALYSIS, AND PRESENTATION OF STUDY FINDINGS


304.1 Introduction............................


314.2
PRESENTATION OF STUDY FINDINGS


314.2.1Demographic findings..........


314.2.1.1 Sex of respondents


324.2.1.2 Age groups of respondents


334.2.1.3 Marital status of respondents


344.2.1.4 Education level of respondents


354.2.1.5 Occupations of respondents


364.3 FINDINGS ON SPECIFIC RESEARCH OBJECTIVES


364.3.1 Causes of crime increase


414.3. 2 The role of community policing in crime control


454.3.3 Challenges of implementing Community policing


484.3.4 Measures to improve Community policing


50CHAPTER FIVE


505.1 DISCUSSION OF THE STUDY FINDINGS


52CHAPTER SIX


526.0 SUMMARY OF FINDINGS, CONCLUSION AND RECOMMENDATIONS


526.1 Summary of the study findings


536.2 Conclusion....................................


546.3 Recommendations....................


56REFERENCES




LIST OF TABLES

26Table  3.1: Sample size distribution


31Table  4.1: Sex of respondents (N = 100)


32Table  4.2 Age groups of respondents (N = 100)


33Table 4.3 Marital status of respondents (N= 100)


34Table 4.4: Education level of respondents (N = 100)


35Table  4.5: Occupations of respondents (N = 100)


36Table 4.6 Are there any criminal cases in Temeke ward? (N = 100)


37Table  4.7 Are all criminal cases reported to police stations in Temeke ward? (N = 100)


38Table  4.8 Reasons for not reporting criminal cases to Police stations (N = 100)


39Table 10 : 4.9 Causes for committing crime in Temeke ward (N = 100)


41Table  4.10 Are you aware of community policing? (N = 100)


42Table 4.11 Reasons to justify awareness on community policing? (N = 100)


43Table 4.12 Community policing in crime control (N = 100)


44Table  4.13 The role of community policing in crime control in Temeke ward (N = 100)


46Table 4.14 Presence of challenges of implementing community policing in Temeke ward (N = 100)


47Table 4.15 Challenges of implementing community policing in Temeke ward N = 100)


48Table 4.16 Measures to improve community policing (N = 100)




LIST OF FIGURES

20Figure 2.1 conceptual framework




LIST OF ACRONYMS
URT:


United Republic of Tanzania

OUT:


Open University of Tanzania

CP:


Community Policing

LPC:


Least Preferred Co-Worker Scale 

UNODC: 

United Nations Office on Drugs

NBS: 


National Bureau of Statistics

ACLED: 

Armed Conflict Location and Event Data Project

USA: 


United States of America

SPSS: 


Statistical Package for Social Sciences

TPF: 


Tanzania Police Force

UNICEF: 

United Nation Children Fund

CHAPTER ONE

1.1
 Introduction

This chapter discusses background information of the study, statement of the research problem, research objectives, and research questions. It also discusses rationale of the research, scope, limitations, and operational definitions of key words.

1.2 
Background Information

Community policing is a process of partnership between the police and the community that identifies and solves community problems. This partnership makes police officers no longer the sole guardians of law and order; instead, all members of the community become active allies in the effort to enhance the safety and quality of neighborhoods (Cruez, 2014). Around the world, community policing aims to combine police and community efforts as a means of promoting community safety. This effort guarantees the human rights and human dignity of the community, social justice and makes residents feel safer, thus improving the quality of life (Trojanowicz et al., 2002).

Some countries have adopted community policing. The United States of America introduced a neighborhood surveillance program in the 1980s to combat criminal activities such as terrorism, armed robbery, burglary, and human trafficking (Meares, 2017). The United Kingdom initiated a similar program in the 1990s, where the British police force introduced a neighborhood surveillance program (Emmanuel, 2014). The plan helps reduce robbery and other serious crimes in the UK (Sidebottom et al., 2017). During the same period, Sri Lanka and other Asian countries designed the plan to help combat terrorism and address domestic violence, alcoholism, and fear of crime in the country (Sentas, 2014).

In Africa, community policing is the result of police force reform plans in the 1990s and 2000s. Ghana introduced the Community Watch Program (KofiBoyeDoe, 2007) after the establishment of the administration and bicycle patrol in 2002 In South Africa, community policing emerged after the abolition of the apartheid government, when the police lost the trust and cooperation of the community (Denney and Jenkins, 2013). After Uganda incorporated Articles 212 (d) and 17 (f) into the 1995 Constitution of the Republic of Uganda (Bwire and Musiime, 1996) in 1995, 4,444 community policing services were established in 1995. In Kenya, the Community policing was launched in 2004 to resolve conflicts over land (Mbogo, 2008) and other serious crimes (Njuguna, 2016).

The community policing helps community members mobilize, support and resources to solve problems and enhance their quality of life. Community members voice their concerns, contribute advice, and take action to address these concerns. Creating a constructive partnership will require the energy, creativity, understanding, and patience of all involved (Mohammed, 2017).

The growing trend within communities to participate in the fight against crime has paralleled a growing recognition by police that, traditional crime fighting tactics alone have a limited impact on controlling crime in communities (Bureau of Justice Assistance, 2010). Community policing is the synthesis of these two movements. The foundations of a successful community policing strategy are the close, mutually beneficial ties between police and community members. 

Cosmas et-al, (2015) argues that, community policing consists of two complementary core components, community partnership and problem solving. To develop community partnership, police must develop positive relationships with the community, must involve the community in the quest for better crime control and prevention, and must pool their resources with those of the community to address the most urgent concerns of community members. Problem solving is the processes through which the specific concerns of communities are identified and through which the most appropriate remedies to abate these problems are found. In the 1990’ and amid 2000’, Tanzania main land experienced rising crime rates and deteriorating public trust in the police. The police officers seemed to be corrupt, violent and sometimes harassed the innocent community members (Mashaka, 2017). 

A comparative crime survey conducted in Africa as part of the International Crime Victims Survey found that Tanzania had the worst crime statistics of all, with 63 percent of respondents reporting that they had been the victim of some form of crime in the year 2005/2006 (Mount, 2014).  In a report issued by the Tanzanian Office of the Director for Criminal Investigations, 206 cases of mob justice were recorded between January and August 2005 alone. Dar es Salaam recorded the highest number of such cases with 40 incidents (Aiko, 2015).  At the same time, 34 percent of Tanzanians thought that most or all of the police were corrupt, according to a 2005 survey conducted by Afro barometer (URT, 2015).  

To tackle and address such challenges posed by the police officers, the Tanzanian Police Force (TPF) started to review the structure and operating systems of the Tanzanian Police force in early 2006. The resulting reform programme lasted from 2006 till 2009, and included measures to improve the public perception of the police, legal reforms of the policing mandate, and the modernization of police infrastructures and tools in combating continued crimes in communities. The idea of the community policing therefore was initiated in seek for crime control and prevention and bring 
back the trust of community members to the police officers in Tanzania. This study therefore intended to assess the role of community policing in crime control in Temeke ward, Temeke municipality.

1.3 
Statement of the problem
The problem of crime increase is a global problem, though no formal global statistics made available. However, in Tanzania, few studies have been done to portray the magnitude of the problem. For example, study findings from National Bureau of Statistics in 2017 revealed that, in the period of January to December 2017, a total of 75,487 major criminal cases were reported compared to 64,814 cases in similar period in 2016. This is an increase of 6,673 cases (9.7%). Minor criminal cases reported over the period of January to December 2017 were 563,787 cases compared to 450,389 cases reported in similar period in 2016. This is an increase of 113,398 cases (25.2%) (NBS, 2017).

UNICEF Tanzania report (2015) on Young Offenders indicated that Temeke ward had reported more criminal cases compared to other 23 wards in Temeke Municipal. For example, Temeke alone reported 28% of criminal cases, followed by Mbagala, 16%, Keko 13%, Makangarawe 9% and remaining wards constituted 34% (UNICEF, 2015). The crimes increase is caused by political factors like state fragility, instability and injustices. Economic factors include unemployment which results to absence of purchasing power. Lack of individual purchasing power influences people to engage in illicit behaviors hence committing crimes (Aiko, 2015).

Various measures have been adopted in controlling the crimes in communities. For example, Thomas (2015) in his study found that, crime can be controlled through information sharing, community engagement and imposition of strong laws. In spite of the fact that, there is continued increase of crimes in the study area, and that, community policing is in use as one of the tools in controlling crimes and rebuild police officers trust, yet there is no adequate, clear and formal recorded information as how community policing has been useful in crime control in communities. This study therefore was set to assess causes of crimes, examine role of community policing in crime control, identify challenges of implementing community policing and suggesting measures to improve community policing in Temeke ward. 

1.4
 Research objectives

1.4.1
 General Research objective

Generally, this study intended to make assessment of contribution of community policing on crime control in Temeke ward in order to improve community policing

1.4.2 
Specific Research objectives

Specifically, this study intended:

To examine causes of crimes increase   in Temeke ward 

To assess the role of community policing in crime control in Temeke ward 

To identify challenges of implementing community policing in Temeke ward 

To suggest measures to improve community policing in crime control 

1.5
 Research questions

This study was guided by four specific research questions such as:

What are the causes of crimes increase   in Temeke ward?

What is the role of community policing on crime control in Temeke ward?

What are challenges of implementing community policing in Temeke ward?

Which measures to suggest improving community policing in crime control in Temeke ward?

1.6 
Rationale of the study

On completion of this study, more information and knowledge will be added to the policy makers in continuing reforming the Tanzania Police Force to be more people oriented, smart and trustable security force in Tanzania. The findings of this study are anticipated to enable the author to have fulfilled the necessary requirements for the award of Master Degree in Social Work from the Open University of Tanzania. It is also anticipated that, the findings of this study will generate the need for further researches by fellow academicians and other community members on how better community policing can be improved to yield best ever outputs.

1.7 
Scope of the study

Geographically, this study covered only Temeke ward, in Temeke municipality. The researcher opted for Temeke ward, because the area had been in the lead for criminal cases compared to other 23 wards. A UNICEF Tanzania report (2015) on Young Offenders indicated that, Temeke ward is at high risk of more offenders compared to other wards. For example, Temeke alone reported 28% of criminal cases, followed by Mbagala, 16%, Keko 13%, Makangarawe 9% and remaining wards constituted 34% (UNICEF, 2015). The study was guided by only four specific research questions, and collected data from 100 respondents in the field for two weeks. 

1.8 
Operational definitions of key words
Community:  In this study shall refer as, a social group having a common interest and common culture living in a specific geographic area 

Community policing: in this study shall refer to as a situation whereby community members are involved in being responsible in ensuring there is adequate security in their respective area, and that, such community members are free, ready and willing to give information to police authorities on any insecurity indicators near and known to them

Crime: in this study shall refer to as any act that is contrary to the law and one committing it can be sued and imprisoned if found guilty by court. 

CHAPTER TWO

2.0 LITERATURE REVIEW AND CONCEPTUAL FRAMEWORK
2.1
 Introduction

This chapter discusses the theoretical and empirical literature review, conceptual framework and research gap. Literature review is done in order to enable the researcher understand the information already made available by the previous studies; hence find the gap of the knowledge uncovered by the previous studies.

2.2 
Theoretical Literature review

2.2.1
 Open System Theory

Open system theory was initially developed by Ludwig von Bertanlanffy (1956). The protagonists of this theory argue that, "all systems are characterized by an assemblage or combination of parts whose relations make them interdependent"(Scott, 1999). The tenets of open system theory in organization are interdependence and adaptation. That is, organizations depend on their internal and external environments for its effective functioning. The two sides are interdependent and should work mutually to have better results.

This theory identifies organizational behavior and relationship between variables in internal organization environment and its external environment. For example, in this study, it is assumed that, there is significant relationship between the adoption and implementation of community policing and crime control in the study area.

2.2.2 Contingency Theory 

The founder of Contingency theory is Fred Edward Fiedler, the Austrian Psychologist in 1950. Fielders theory is the earliest and most extensively researched. Its approach departs from trait and behavioral models by asserting that, group performance is contingent on leader’s psychological orientation and on three contextual variables: group atmosphere, task structure and leadership power position. This theory explains that, group performance is a result of interaction of two factors: leadership style and situational favorableness, of which in this study it was assumed that, the Tanzania Police Force in crime prevention and control is highly determined by the level and extent of community involvement in community policing.

This study adopted for, the contingency theory, of Fred Edward Fiedler (1950), who contends that, group performance is a result of interaction of two factors: leadership style and situational favorableness, of which in this study it was assumed that, The Tanzania Police Force in crime prevention and control is highly determined by the level and extent of community involvement in community policing. 

This study adopted for two theories in guiding this study because of the following: One, the Open System theory was adopted in this study because it helped the researcher assessing the existing significant relationship between Community policing and crime control in Temeke ward. The study further assessed existing interdependence and adaptation between Tanzania Police Force, community, and other stakeholders in ensuring that, crime is under control through community policing in the study area.

Two, the contingency theory was adopted because enabled the researcher examine independent variable such as role of community policing and dependent variables like creating community awareness, and asses how they inter depend and comprehend one another. The theory also enabled researcher underscore the causes of crime increase in the study area such as unemployment, greed, jealousy, corrupt police officers, and inadequate police patrols.

2.3
 Empirical literature review
2.3.1
 Review from Europe

Crime trends in Europe

The latest pilot survey, conducted in Italy, Lithuania and Bulgaria, has shown that police and criminal courts generate greater public trust and legitimacy in Italy than in Bulgaria and Lithuania. Moreover, in all three countries moral alignment with the criminal courts is low, based on the belief that the courts protect the interest of ordinary people and no discrimination is made. 

Results of an Ipsos Mori International Social trends monitor 10 of the US and five countries in the European Union, namely Great Britain, France, Italy, Spain and Germany have provided additional insights into public perceptions of insecurity and confidence in government. The survey, conducted in September 2006, revealed that when asked to identify the three most worrying national issues from a list of eleven topics, over two-fifths of British people said crime and violence was one of the most worrying issues (43%), double the level in German (21%). Moreover, whilst British people appeared the most concerned about crime, they also had the lowest confidence in their government to tackle the crime problem (with only 29%). Conversely, whilst German respondents were least concerned about crime as a national issue, they were the most confident (57%) in their government’s capacity to manage the crime problem (Ipsos Mori International, 2014).

On average, 12% of respondents to the European Crime and Safety Survey reported in 2005 that they experienced some type of consumer fraud over the past twelve months. Greece, Estonia, Hungary, Denmark and Poland had relatively high rates, such as 13 % or more were victimized. Levels of fraud were lowest in Finland, Italy, the Netherlands and Ireland. Few countries show any clear trends over time and results in the countries of the earlier International Crime Victim Survey sweeps, results were largely similar. Analyses at the global level have shown a relation-ship between the size of the informal sector of the economy and the level of fraud (Van Dijk, 2016).

1.4 % of EU citizens reported direct experience with any corruption incident in the European Crime and Safety Survey of 2005. Most countries were showing rates below 0.5 % whereas Greece stood out with a percentage of 13.5%. Corruption prevalence was also relatively high at the time in Poland, Hungary and Estonia. Rates in Denmark, France and Portugal were relatively low but significantly higher than many other European countries. Government officials and police officers have been cited as bribe-takers most often.

Role of Community Policing in Europe

A study on community policing implementation, Elements and effects , conducted by Cordener, (2010) in Chicago, USA, found that, community policing is implemented in various approaches, such as broadening the duties of the police officer and individualizing the practices to the community they are policing, refocusing police efforts to face to face interactions in smaller patrol areas with an emphasized goal of preventing criminal activity, solving problems using input from the community they are policing, and making an effort to increase service-oriented positive interactions with police (Cordener, 2010).

A 2014 study published in the Journal of Experimental Criminology, which intended to measure the effectiveness of community policing in the developed countries, sought to better understand the role of community policing on crime, disorder, fear, and citizen satisfaction with and trust in the police. The study found that, citizen satisfaction with the police was evaluated in 23 comparisons, and community-oriented programs were found to be effective in almost 80% of the cases, and citizens were almost 40% more likely to be satisfied with the work of the police in crime control through community policing. “Citizens also reported increased trust and confidence following community-oriented policing interventions and felt that they treated people more fairly,” the authors state. These measures were not statistically significant, however (Journal of Experimental Criminology, 2014).

2.3.1.1Discussion on review from Europe

Based on the reviewed literature above on crime trends and role of community policing, this study is agreeing on what has reported. For example, it agrees that, crime in a serious problem in government institutions and in community, and that, it leads to fear and insecurity among people as revealed by the interviewed people from Great Britain, France and Greece. This study also agrees with the reviewed literature that, a good community policing can help crime control and prevention in community through various community policing approaches like refocusing police efforts to face to face interactions in smaller patrol areas with an emphasized goal of preventing criminal activity. Therefore, the literature review from Europe is relevant to this study.

2.3.2 
Review from Africa

Crime trends in Africa

Official and other statistics show that the crime rate in Africa is high. Of nearly half-a-million homicides committed globally in 2012, only 5% occurred in Europe; 31% occurred in Africa; just next to the Americas’ 36% (UNODC, 2013). Numbeo (2015) ranked six African countries as among the twenty nations with the highest crime rates in the world. These include South Sudan, South Africa, Nigeria, Kenya and Libya. When homicide rates per 100,000 populations were calculated, Africa again came second to the Americas. For example, statistics from the victimization surveys in Africa (UNODC, 2010) revealed that in Rwanda, during the period 2003-2008, out of the number of crime cases reported, 68.9% were crimes at the household level while 31.1% were personal/individual cases. Other forms of crime, such as arson, child trafficking, drug abuse, drug trafficking, commercial crimes, kidnapping and illicit firearms possession and use also plague African nations in different proportions (Harrendorf, Heiskanen & Malby, 2010; UNODC, 2014).

With respect to organized, armed conflict, De Villiers (2015) shows that there was an escalation of conflict in Africa in 2014, with five Sub-Saharan countries recording an estimated 74% of all deaths related to conflicts on the continent. Data on trends of violence and conflict-related fatalities in Africa released by the Armed Conflict Location and Event Data Project (ACLED, 2015) show that Somalia, Sudan and Nigeria accounted for 26%, 10%, and 9% respectively of all organized, armed conflicts in Africa in 2014. This trend shows a continued pattern since 2013, when these countries were responsible for approximately 33%, 10%, and 9%, respectively, with only Somalia recording a reduction. In 2014, Libya and South Sudan joined the category of most violent countries as they accounted for 10% and 8%, respectively, of violent conflict in Africa.

Causes of crimes in Africa

The high rate of crime in Africa has been explained as a product of several factors. These include political factors such as state fragility and state failure, and historical factors such as the history of inter-ethnic and interracial injustices including apartheid. Others are economic factors such as unemployment and corruption, and the balloon effect resulting from the improved successes of anti-drug law enforcement in Europe and the Caribbean, which are said to be responsible for increased drug trafficking in West Africa (UNODC, 2007; The Economist, 2009; Wyler & Cook, 2009; UNODC, 2015).

Challenges of implementing Community Policing in Africa

A study by Islam (2018) community policing found that, both the police and the public are driven by traditional mentality. They are not willing to accept something new for they are habituated to work in traditional ways having the traditional perception of mindset. Such a negative perception is the main barrier to community policing. The challenges include:

Majority people are ignorant about their duties and rights. Rights and duties are inter-related.

Where there are rights, there are duties. For example, people should co-operate with police and administration for availing the right to lead a secure and peaceful life. But most people do not have any idea about it, and it is a hindrance to community policing. 

People depend on the police for their security. People have an idea that the police can do anything and everything if they wish.

Islam (2018) (ibid) reported that, there is a need of improving community policing by, ensuring public police relationship; not having political leaders interference; ensuring public police friendship, regular police patrols, creating a coordination guideline, and non-political persons should be taken into consideration in community policing. Other measures include: monitoring should be increased by superintendent of police, by encouraging and  incorporating local honest and social workers be part of community policing, giving proper training to both police and community members, regular weekly meeting; proper formation of committee; ethical and moral teaching.


Others include: awareness of technology; knowledge about mode of technology of crime; highest priority to peoples demand; ensuring security; making permanent job; making them as part of police; correlate them with local security agency; ensuring government proper support; increasing chain of command. The study also emphasized on proper training. Without the proper training Community Police will not be able to perform their duties effectively. 

2.3.2.1Discussion on Review from Africa

Key issues raised in this section is escalating crime trends in Africa such as robbery, hijacking, kidnapping, killing, theft of livestock, mass killings and political crimes as well as economic sabotage crimes. Countries situated to Sub Sahara desert like Nigeria, South Sudan, South Africa, Kenya and Uganda are in lead of crimes. This study agrees to what has been reported by these scholars because what has been reported reflect the truth of increasing crimes in Africa. However, this study disagrees to what has been reported to be causes of political crimes in Africa. For example, UNODC (2007) pointed that, political factors for crime increase in Africa include state fragility and state failure, and historical factors such as the history of inter-ethnic and interracial injustices including apartheid, escalate crime increase.

2.3.3 Review from East Africa

Challenges of crimes and community policing

UNODC (2014) reported that, economic stress may trigger people’s  engagement towards illicit behaviors. A 20 year (1990-2009) time series study in 15 countries by the United Nations Office on Drugs and Crime (UNODC) found that economic factors play an important role in the evolution of crime trends. According to the study, financial crisis as manifested through decreased economic growth and widespread unemployment may increase the proportion of the population with higher motivation to identify illicit solutions, such as crime, to their immediate problems. Similarly, discontent with economic and political conditions may contribute to other forms of instability and insecurity.

According to Afrobarometer survey results, East Africans’ assessment of economic conditions in their countries has been growing increasingly negative. In 2005/2006, 50% of Ugandans rated the economic condition of the country as either “fairly good” or “very good,” but this proportion declined to 18% by 2011/2012. In Kenya, it has been declining as well: from 44% in 2002/2003 to 10% in 2011/2012. In Tanzania, the “fairly/very good” rating declined from 33% in 2002/2003 to 9% in 2011/2012. Burundians are the most satisfied with their country’s economic conditions, though still only 29% assess them as “fairly good” or “very good.

2.3.3.1 Discussion on Review from East Africa

This study agrees with the reviewed literature on cause of crime escalation and its challenges in East African countries like Kenya, Uganda, Tanzania, Rwanda and Burundi. The main cause is unemployment resulting to absence of purchasing power, hence people engage in illicit behaviors. However, this study disagrees with the reviewed literature on the declining economic growth in East African Countries due to crime increase.

2.3.4
 Review from Tanzania

Crime trends in Tanzania

Tanzania experience rapid increase of criminal offences reported in police stations for two years continuously.  For example, in the period of January to December 2017, a total of 75,487 major criminal cases were reported compared to 64,814 cases in similar period in 2016. This is an increase of 6,673 cases (9.7%). Minor criminal cases reported over the period of January to December 2017 were 563,787 cases compared to 450,389 cases reported in similar period in 2016. This is an increase of 113,398 cases (25.2%) (NBS, 2017).

According to Crime and Safety report (2019), street crime is rampant in the country’s urban areas, including in Dar es Salaam. Most incidents are crimes of opportunity, targeting people carrying bags, backpacks, computer cases, cameras, purses, or items left in plain sight inside a vehicle. Most of these snatch-and-grab crimes involve unarmed assailants. Assailants tend to operate in small groups, where only one person may overtly take part in a mugging. If the victim resists, additional members may appear with a knife/machete or, on occasion, a firearm.

Causes of crimes in Tanzania

A study by Twaweza (2018) on causes for crime outlined unemployment, jealousy, corruption, and greed and life hardship as leading factors for increasing crimes. Other factors were: inadequacy of police to conduct regular roads and streets patrols, lack of working instruments to police officers and community members are not cooperative with police officers in identifying and reporting the criminals.

Role of Community Policing in crime control in Tanzania

A study by Transparent International (2015) found that Community Policing is associated with between 5% and 10% greater odds of a decrease in crime; it is plausible under the confidence intervals that Community Policing approach has effect on crime. The study also found that, community policing has positive outcomes for citizen perceptions on crime decrease. Finally, the study findings suggested the presence or absence of a problem solving approach as part of community policing strategies affect the impact on crime. 

Haroun and Peter (2016) conducted a study on approaches to community policing. They found that, when implementing community policing effectively, crimes goes down between 5% and 10 % annually. The study further revealed that, effective community policing helps in rebuilding the lost trust by community members to the Police authorities and therefore helps in increase community participation in security matters in their respective areas. 

However, a study by Haule, (2014) had different findings on the role of community policing in crime control. The study found that, community policing do not significantly help in crime reduction in communities in a measurable way. The study findings nevertheless concluded that, there is significant relationship between implementation of community policing and crime reduction in communities.

2.3.4.1 Discussion on Review from Tanzania

This section has deeply reviewed on causes of crime escalation, its impacts, role of community policing in crime control and challenges in implementing community policing in Tanzania, Dar es Salaam in particular. This study agrees to all what has been reported on this section as relevant and valid to the current study, though, did not adequately report on how community policing can be an effective instrument to crime control in communities.

2.4 Conceptual framework on Assessment of community policing in crime control

Figure 2.1 conceptual framework

(Source: Conceptualized by Researcher, 2020)

Explanation of the variables on conceptual framework above

Conceptual framework is a set of ideas and assumptions of which researcher assumes to be real. The conceptual framework therefore provides a guide of what actually will be found in the field. In this study, community policing which is independent variable was assumed to play a very significant role in crime control in the study area. For example, it was assumed that, with effective: involvement of community members in maintaining security, creating awareness to community members on crime, and rebuilding trust of community members to police officers, would result to controlled crimes in the study area.

The second assumption portrayed in the conceptual framework is that, there are various factors contributing to crime increase in community like: unemployment, poverty, corrupt police officers, family conflicts, limited police patrols, delayed response of police officers once informed of criminal offence happening and conditioned behavior. To control the situation, community policing is important because the Tanzania Police Force has limited number of Police Officers. However, when implementing community policing various challenges may intervene. Such challenges may include: ignorance, security dependency, anti-police behavior, people never help the police, and resources shortage. The study further assumed that, to have effective community policing, the following should be deployed: institutionalization of community policing and removal from Tanzania Police Force service the immoral Police officers

2.5 
Research gap

This study acknowledges all what has been reported by the previous studies on community policing and crime, reviewed and academically acknowledged. However, studies such as, Haule, (2014), Haroun and Peter (2016), UNODC, (2007), The Economist, (2009), Wyler & Cook, (2009), and UNODC, (2015), did not report adequately on causes of crimes, and  how community policing helps on crime control. This study therefore intended to cover such gap of knowledge, by using Open System theory and Contingency theory, through four specific research objectives, by assessing the role of community policing in crime control in Temeke ward in Temeke Municipal.

CHAPTER THREE

3.0 RESEARCH METHODOLOGY
3.1 
Introduction
This chapter focuses on administration of the study, scope, methodology of the research in terms of design of the study, sampling techniques, data collection, presentation and the analysis methods to be used by the researcher. Further, it explains how data were collected and analyzed.

3.2 
Research design

The research design employed in this study was descriptive study design. This is research design which is used to study variable in the field and report as they appear without adding anything. Descriptive study design was opted because it enabled researcher clearly identify, examine and report causes of crime, role of community policing in crime control, challenges of implementing community policing and examine measures  to improve it.  The research used both, primary and secondary data to obtain information useful to this research.

3.3 
Research paradigms

This study deployed both, qualitative and quantitative research paradigms. Qualitative research paradigm is a research perspective that examines quality aspects of the study variables, while quantitative research approach examines the quantity aspects of the study variables in the field. This study opted for both, qualitative and quantitative research paradigm because they helped researcher identify and analyze both, qualitative and quantitative aspects of community policing in crime control in the study area.

3.4 
Area of study

This study was conducted in Temeke ward, in Temeke municipality. The researcher opted for Temeke because the area is in lead for criminal cases compared to other municipalities of Dar es Salaam region. For example, Study by Hakielimu (2017) indicated that, Temeke is at risk of more criminal offenders compared to Ilala, Kinondoni and Ubungo for 34%. This is because the Municipal is overcrowded and has many undeveloped lands where criminals sometimes use them as hiding camps. Temeke ward had been selected because has more reported criminal cases occurrences compared to other wards. For example, A UNICEF Tanzania report (2015) on Young Offenders indicated that, Temeke ward had reported more criminal cases compared to other 23 wards in Temeke Municipal. For example, Temeke alone reported 28% of criminal cases, followed by Mbagala, 16%, Keko 13%, Makangarawe 9% and remaining wards constitute 34% (UNICEF, 2015). The ward is estimated to have a total population of 26,047, where by males are 12,692 and females are 13,355 (Population and Housing Census, 2012).  Various income-generating activities are taking place in the area, with majority being engaged in petty trade.

3.5 
Study population

The study population of this research is 26,047 people residing in Temeke ward (URT, 2012). It is from this study population where the target population was drawn from. In this study, target population included: Police officers, Active criminal offenders, community members, Ward Executive Officer, and Social Workers. These target populations were selected in this study because are the real people anticipated to have more understanding and information on community policing and crime in the study area, because they come across to such issues in their daily life activities.

3.6 
Sample size and sampling technique

3.6.1 
Sample size

This is a specific number of people included in the study as key informants. In this study, sample size of respondents was determined by the following Kothari’s formula (2010) 
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Where

N= 26,047

e=0.02 (since the estimate should be within 2% of true value)

z =2.005(as per table of area under normal curve for given confidence level of 95.5%

p =0.02

q = (1- 0.02)

n = ?

Hence, 

n = (2.005)²(0.02)(1 – 0.02) (26047) ̸ (0.02)² (26047 -1) + (2.005)² (0.02) (1 – 0.02)

Thus, 

n= 219

However, this study opted only for 100 sample size because of limited time to cover large population in data collection, and limited fund to cover extensive research costs.

Table 3.1: Sample size distribution
	Occupation
	Frequency
	Percentage

	Police officers
	24
	24

	Active crime offenders
	25
	25

	Community members
	40
	40

	Social Workers
	10
	10

	Ward Executive Officer
	1
	1

	Total
	100
	100


(Source: Conceptualized by Researcher, 2020)

3.6.2 
Sampling technique

This study adopted for judgmental or purposeful sampling technique in collecting primary data in the field. The researcher selected the respondents from the attendance register made available at the Ward Executive Officer for Temeke, and some members were selected from the Ward Development Council. The active criminals were selected from police posts where they were detained randomly. The researcher therefore picked purposefully informants possessed information on the four specific research objectives administered in the field. This sampling technique was adopted because not everyone had required information on community policing.

3.7 
Types of data

This study used two types of data namely primary data and secondary data.

3.7.1 
Primary Data 

These are first-hand information belonging to the researcher obtained directly from respondents in the field. Primary data in this study were obtained through household drop off questionnaires and interviews conducted in Temeke Ward.

3.7.2 
Secondary Data  

Donald Walters (2015) define secondary data as existing data collected by other organizations or researchers for other purposes. This includes data extracted from various documents and information relevant for this research study. Apart from this information, other sources includes   reference materials from various sources and presentations which were useful, specifically the data that has been extracted from those documents. Therefore, this study used secondary data in reviewing what other researches and authors reported on community policing.

3.8
Tools of data collection

3.8.1
Interview
An Interview guide is a list of key questions formulated with open-ended questions allowing the subjects to provide more detailed information. This study used structured face to face narrative interview to collect data on role of community policing such as the way community perceive community policing, and how does it help in crime control  to 20 participants, of whom 10 were police officers, 5 social workers, 1 Ward Executive officer, and 4 community members. This tool supplemented information from what other study participants have said. This tool of data collection was selected because is rich in data in the sense that, it enables a researcher to have detailed answers from respondents in the field unlike questionnaire.  

3.8.2 
Documentary analysis

This method was used to gather secondary data from encyclopedias, journals, published reports, books and other similar related sources with academic acknowledgement. 

3.8.3 
Questionnaires

A questionnaire is set of questions with open or closed ended answers. One comprehensive Open and close ended structured household drop off questionnaires was employed to gather information on causes of crime, role of community policing in crime control and measures to be deployed to improve community policing. The study administered   100 questionnaires to 100 study participants and all questionnaires were re-collected back to the researcher well answered. The questionnaires were distributed to police officers, Active criminals, Social Workers, Ward Executive Officer, and Community members. The questionnaires were opted because it made respondents feel free to answer questions on their own, saved time, and avoided bias and influence from the researcher. 

3.9 
Ethical considerations

In conducting this study, the researcher abided himself to all ethical issues such as having clearance letter, free participation of respondents in the study, anonymity of respondents by disclosing their identities and names, especially to active criminals who were obtained in police posts and briefing of respondents on the subject matter of the research topic.

3.10
 Validity and reliability checks of tools

Reliability refers to the trustworthiness of the data to measure what is intended to. Measurement and testing of reliability of the information collected was done by requesting same data from different respondents and collecting repeating questions to same respondents using different tools of data collection and the responses are the same. 

Validity is the extent to which the measurements obtained become correct. It assesses the degree to which correct conclusion can be made based on results from an instrument, depending not only on instrument itself, but also, on the process and the characteristics of the group studied. The researcher ensured validity and reliability of the information because all tools of data collections were professionally prepared; pre tested and produced similar results.

3.11 
Data analysis  plan

Data collected were analyzed scientifically using computer software for social science, popularly known as SPSS, version 16.4 whereby each questionnaire was coded and later was given frequencies and interpreted. The information obtained through interviews were manually tallied and summarized in word phrases courted directly. The analyzed data are then presented on tables, and supported by descriptive words.

CHAPTER FOUR

4.0 DATA ANALYSIS, AND PRESENTATION OF STUDY FINDINGS
4.1 
Introduction

This study was conducted to assess the contribution of community policing in crime control in Temeke ward, Temeke municipality, in Dar es Salaam region. In order to gather information on the selected research topic, four main specific research objectives were adopted and implemented in the field during data collection. These include:

To examine causes of crimes increase in Temeke ward (such as: greed, anger, jealously, revenge, or pride, unemployment, poverty, corrupt police officers, family conflicts, limited police patrols, delayed response of police officers once informed of criminal offence happening and conditioned behavior)

To assess the role of community policing in crime control in Temeke ward (such as helps in: involvement of community members in maintaining security, creating awareness to community members on crime, rebuilding trust of community members to police officers, creating information sharing network on crime and how to control it  between community and Tanzania police Force, crime reduction, developing a sense of belongness and training people to be patriots)

To examine challenges of implementing community policing in Temeke ward (such as: people are ignorant about their duties and rights, People depend on the police for their security, some people are anti-police, they never help the police, and there is  shortage of resources for the operation of community policing)

To explore measures to improve community policing in crime control (such as: equipping adequately the Tanzania Police Force, institutionalize the Community policing policy, and non-loyal and corruptive police officers  be strongly punished, ensuring public police friendship, regular police patrols, creating a coordination guideline) .

This chapter therefore analyses, and discusses the findings obtained in the field during data collection process.

4.2
PRESENTATION OF STUDY FINDINGS

4.2.1
 Demographic findings

These are study findings based on demographic characteristics of respondents such as sex, age, education level, marital status and occupations.

4.2.1.1 Sex of respondents

On sex of respondents, this study interviewed 56 (56 percent) males, and 44 (44 percent) females as summarized on table 4.1 below.

Table 4.1: Sex of respondents (N = 100)
	S/N
	Sex of respondents
	Frequency
	Percentage

	1
	Males
	56
	56

	2
	Females
	44
	44

	
	Total
	100
	100


(Source: Field Survey, August, 2020)

The findings on Table 4.1 above indicate that, the study was not biased in terms of gender as both, males and females were almost equally represented in the study. The other notion of these findings is that, community policing in practiced by both, males and females in Temeke ward.

4.2.1.2 Age groups of respondents

This study gathered data from people of different age groups in the field. However, majority of the interviewed respondents were aged between 26 – 30 years, 34(34 percent), followed by 21 – 25 years, 26(26 percent) and those aged between 31 – 40 years, 18(18 percent). Other respondents included in this study were aged between 15 – 20 years, 12(12 percent), while those aged between 41 – 50 years, were 6(6 percent) and those aged between 51 years and above were 4(4 percent) , as summarized on  table 4.2 below. 

Table 4.2 Age groups of respondents (N = 100)
	S/N
	Age groups
	Frequencies
	Percentage

	1
	26 – 30 years
	34
	34

	2
	21 – 25 years
	26
	26

	3
	31 – 40 years
	18
	18

	4
	15 – 20 years
	12
	12

	5
	41 – 50 years
	6
	6

	6
	51 years and above
	4
	4

	
	Total
	100
	100


(Source: Field Survey, August, 2020)

The findings on table 4.2 above imply two issues of discussion: firstly, it implies that, people engaged in community policing are young people who are energetic, healthier and strong enough, capable of taking part in keeping their places of residence free from crimes. The second notion of these findings is that, most of the offending people are youth, mostly aged between 15 – 30 years as has been the case in this study. This notion therefore reflects the findings presented by UNICEF Tanzania (2015), whose report on young offenders revealed that, 59 percent of offenders were young people aged between 12 -29 years. The report further questioned as to why children aged less than 18 years were mixed with adults in remands, and others were denied access to bail and were mistreated.

4.2.1.3 Marital status of respondents

Based on marital status of respondents, majority of the interviewed populations were single, 33(33 percent), followed by separated, 22(22percent), and married population was 20(20 percent).Other findings on marital status include: divorced respondents, 17(17 percent) and widows are 8(8 percent). These findings are summarized on table 4.3 below.

Table 4.3 Marital status of respondents (N= 100)

	S/N
	Marital status
	Frequencies
	Percentages

	1
	Single
	33
	33

	2
	Separated
	22
	22

	3
	Married
	20
	20

	4
	Divorced
	17
	17

	5
	Widows
	8
	8

	
	Total
	100
	100


(Source: Field Survey, August, 2020)

These findings on table 4.3 above reflect the fact that, there are serious family problems or conflicts resulting to marriage break ups for 47 percent. The continued family conflicts results to family separations, and single parenting, women in particular. Single parenting results to poor childhood parenting which later results to juvenile delinquencies, hence convicting crimes. Therefore, there seems to be a significant relationship between marital statuses problems and crime increase in the community. The Social Workers need to provide regular training and onsite coaching about good parenting in families.

4.2.1.4 Education level of respondents
It was found that, majority of the interviewed respondents have secondary education, ranging from form one to form six, 31(31 percent), followed by those with primary school education, ranging between standard one to standard seven, 28(28 percent), while respondents with college /University education constituted 27(27 percent) of total population of study. By College / University level, out of 27 respondents, 10(10 percent) have Certificate level, 9 (9 percent) have Diploma level, 5(5 percent) have First degree level, and 3(3 percent) have Master Degrees. Table 4.4 below illustrates these results.

Table 4.4: Education level of respondents (N = 100)
	S/N
	Level of education
	Frequency
	Percentage

	1
	Secondary education level
	31
	31

	2
	Primary education level
	28
	28

	3
	College/ University
	27
	27

	4
	No any education
	14
	14

	
	Total
	100
	100


(Source: Field Survey, August, 2020)

There is one key issue to note on education level of respondents as presented on table 4.4 above.  14 (14 percent) of the interviewed respondents had no any education. That is, group of people did not attend any formal education established in Tanzania, United Republic. However, surprisingly, 10 (10 percent) out of 14, know how to read and write Kiswahili language, and very conversant with Smart mobile phones, while 4(4 percent) are illiterate, but manages to communicate with mobile phones by guessing method. These findings therefore imply that, technology advancement is helping and providing extra door for people to acquire new knowledge and skills through electronic devices like mobile phones, iPad and tablets.

4.2.1.5 Occupations of respondents

Majority of the interviewed respondents on issues related to community policing were community members, 40(40 percent), active crime offenders, 25(25 percent) and Police officers, 24(24 percent). Other occupations interviewed include: Social Workers, 10(10 percent) and 1(1 percent) Ward Executive officer. Table 4.5 below illustrates these findings in summary.

Table 4.5: Occupations of respondents (N = 100)
	S/N
	Occupations of respondents
	Frequency
	Percentage

	1
	Community members
	40
	40

	2
	Active crime offenders
	25
	25

	3
	Police officers
	24
	24

	4
	Social Workers
	10
	10

	5
	Ward Executive Officer
	1
	1

	
	Total
	100
	100


(Source: Field Survey, August, 2020).

The findings on table 4.5 above indicate that, this study interviewed people of different occupations for the purpose of balancing information, and making the study findings fair, real and general. Notwithstanding, the study also collected data from the real people anticipated to have more understanding and information on community policing and crime in the study area because they come across to such issues in their daily life activities.

4.3 FINDINGS ON SPECIFIC RESEARCH OBJECTIVES
These are the study findings based on four specific objectives of which this study intended to examine in the field.

4.3.1 Causes of crime increase 

One of the specific objectives of this study was to examine causes of crime increase in Temeke ward. In order to collect information on this objective, various questions were formulated and administered in the field to the target population through questionnaire. Initially, the study was interested to know if there are any criminal issues occurring in the study area. Majority of the interviewed respondents, 86(86 percent) said YES to the research question asked, meaning that, there are criminal cases occurring in Temeke ward. 10(10 percent) respondents answered NO, to the same research question, meaning that, there are no any criminal cases in their area. 4(4 percent) of the respondents said “I don’t know”, meaning that, they know nothing concerning the criminal issues arising in Temeke ward or not. Table 4.6 below summarizes these findings.

Table 4.6 Are there any criminal cases in Temeke ward? (N = 100)
	S/N
	Response
	Frequency
	Percentage

	1
	Yes
	86
	86

	2
	No
	10
	10

	3
	I don’t know
	4
	4

	
	Total
	100
	100


(Source: Field Survey, August, 2020).

The study was further interested to know if all crimes occurring in Temeke ward are being reported to police stations or posts. 100 respondents were asked if all criminal cases happening in the study area are reported. Majority of the questionnaires respondents, 66(66 percent) said No, meaning that, not all criminal cases occurring in the study area are reported to police stations. 32(32 percent) of the respondents on same question said Yes, meaning that, all criminal cases occurring in the study area are reported to police station 2 (2 percent) of the respondents were reluctant to provide any answer as shown on Table 4.7 below.

Table 4.7 Are all criminal cases reported to police stations in Temeke ward? (N = 100)

	S/N
	Response
	Frequency
	Percentage

	1
	Yes
	66
	66

	2
	No
	32
	32

	3
	Undecided
	2
	2

	
	Total
	100
	100


(Source: Field Survey, August, 2020).

The researcher to further was interested to know in the field, why not all criminal cases are being reported to the police stations, or police posts. Majority of the interviewed respondents enlisted the following reasons: The victims of the offence (crime) don’t need to report to the police stations, 29 (29 percent), Police officers needs money to arrest the crime suspect, 27 (27 percent), No repay of the damaged property to the victims if the case is reported to police stations, 25 (25 percent), and personal reconciliation between the offender and victim, 19 (19 percent). Table 4.8 below summarizes these findings.

Table 4.8 Reasons for not reporting criminal cases to Police stations (N = 100)
	S/N
	Reasons for not reporting criminal cases to  police stations
	Frequency
	Percentage

	1
	victims of the offence (crime) don’t need to report to the police stations
	29
	29

	2
	Police officers needs money to arrest the crime suspect
	27
	27

	3
	No repay of the damaged property to the victims if the case is reported to police stations
	25
	25

	4
	personal reconciliation between the offender and victim
	19
	19

	
	Total
	100
	100


(Source: Field Survey, August, 2020).

The findings on table 4.8 above indicate that, people are willing to report any criminal acts to the legal authorities, especially police posts or stations. However, the study found that, the people entitled to be primary security and law custodians (Police Officers) tend to pay little attentions to the individuals reporting any criminal issues that require immediate action. It was also found that, when the police officers pay attention to the reported criminal case, no any reward or motivation or compensations given to the offence victim.

One of the interviewed respondents in the field on why some people do not report criminal cases to legal authorities like police stations and posts had this to say: 

“…….My friend, I stay just near the police station, but one day, thieves were smashing the house of my neighbor, who by then travelled to Arusha.  I have a friend who is police officer, residing to Yombo Vituka. I texted him for assistance because his work station is the police post near where I stay. Surprisingly enough, he answered me that, there is no car for the police officers to drive to the event place. I tried to explain to my friend police officer that, the place very near from the police post, of which, police officers could only take a walk. The answer this time was that, it was too midnight for the police officers to go to the event, and have no guns…..” 

The conversation above between the good civilian community member and the “friend” police officer, cements the arguments listed by respondents in the field as to why sometimes people do not report criminal cases to the police stations or posts.

The study was further interested to know the causes for crime in the study area. 100 respondents in the field were asked to select from a list given, factors contributing to crimes in Temeke ward. Table 4.9 below presents their responses.

Table 4.9 Causes for committing crime in Temeke ward (N = 100)
	S/N
	Causes for committing crime
	Frequency
	Percentage

	1
	Unemployment
	18
	18

	2
	Poverty
	17
	17

	3
	Corrupt police officers
	15
	15

	4
	Delayed response of police officers once informed of criminal offence happening
	12
	12

	5
	Injustice
	10
	10

	6
	Greedy
	9
	9

	7
	Family conflicts  
	8
	8

	8
	Anger
	6
	6

	9
	Revenge
	3
	3

	10
	Jealousy
	2
	2

	
	Total
	100
	100


(Source: Field Survey, August, 2020).

The findings on Table 4.9 above indicate that, unemployment is in lead to causes of committing crime in the study area, 18 (18 percent). That is, people who do not have legal jobs to enable them earn income, are likely to engage in criminal offences, as has been a case in Temeke ward. Poverty, 17 (17 percent) also is  a serious factor leading to people committing crime as people are unable to meet their daily basic needs like food, cloth and shelter. Other causes include: Delayed response of police officers once informed of criminal offence happening, 12 (12 percent), injustice, 10 (10 percent), greedy, 9 (9 percent), family conflicts, 8 (8 percent), anger, 6 (6 percent), revenge, 3 (3 percent) and jealousy, 2 (2 percent).

In the face to face interview, one of the respondents on causes for committing crimes among people in the study area had this to say:

“……triggers for committing crime may differ from one person to another. For example, one may steal someone’s property just because he/she thinks that, by stealing it will make the owner become underdeveloped just like the offender. However, unemployment is a very serious trigger resulting to both, young people and adults commit crimes. People steal because they need money to buy food and pay other basic life expenses……”

However, this study observed that, most of the crimes (offences) committed by people in the study area are minor offences like stealing, use of abusive language, body hurt, and burglary. This conforms to what once was reported by the National Bureau of Statistics report in 2017 that, “minor offences are commonly practiced and reported in police stations than major crimes”. These findings reflect to the study findings of Ashraf (2018), who conducted a research on factors contributing to crime acceleration in urban communities. According to Ashraf, many people commit crimes for reasons such as: short cut to life success, unemployment, irresponsible police officers and weak punishment given to offenders once brought to court.  The study further revealed that, criminals brought to courts are finally set free because of lack of valid evidences to legally convict them guilty.

4.3. 2 The role of community policing in crime control

On this specific research objective, the study intended to examine the contribution of community policing in crime control in Temeke ward.  The study firstly was interested to know whether respondents in the study area have awareness of community policing.  89 (89 percent) said Yes, they have understanding of what is community policing and some of them have been practicing the community policing 10 (10 percent) said No, meaning that, they know very little about community policing, and 1 (1 percent) of the respondent was undecided. Table 410 below summarizes these findings

Table 4.10 Are you aware of community policing? (N = 100)
	S/N
	Response
	Frequency
	Percentage

	1
	Yes
	89
	89

	2
	No
	10
	10

	3
	Undecided
	1
	1

	
	Total
	100
	100


(Source: Field Survey, August, 2020).

The results on table 4.10 above stimulated the study, to further ask respondents to justify as to why they say are aware of community policing. Majority of the interviewed respondents enlisted the following reasons: we participate in community policing by taking routine patrols in our streets, 39 (39 percent), we help police officers and other legal authorities in giving witnesses to the offenders in the court, 32 (32 percent), we report the suspect criminals to the police officers, 15 (15 percent) and we help to train other community members on how to make sure their streets remain secured, 14 (14 percent). Table 4.11 below illustrates these findings in summary.

Table 4.11 Reasons to justify awareness on community policing? (N = 100)
	S/N
	Reasons to justify awareness on community policing
	Frequency
	Percentage

	1
	we participate in community policing by taking routine patrols in our streets
	39
	39

	2
	we help police officers and other legal authorities in giving witnesses to the offenders in the court
	32
	32

	3
	we report the suspect criminals to the police officers
	15
	15

	4
	we help to train other community members on how to make sure their streets remain secured
	14
	14

	
	Total
	100
	100


(Source: Field Survey, August, 2020).

The findings on table 4.11 above imply that, majority of the study population have adequate awareness on community policing and most of them have ever been involved in community policing in their communities. The findings also reveal that, a well-informed community on social related issues is likely to effectively participate, advocate and implement it efficiently. The findings also reveal that, civilians can be good agents of social change if well informed, trained and empowered as it has been the case of community policing in crime control in Temeke ward.

The study also wanted to know if community policing has helped in crime control in the study area. 96 (96 percent) of the interviewed respondents strongly agreed, meaning that, community policing has helped in crime control, while 4(4 percent) strongly disagreed to the same research question, meaning that, community policing do not help in crime control in the study area as summarized on table 4.1 below.

Table 4.12 Community policing in crime control (N = 100)
	S/N
	Response
	Frequency
	Percentage

	1
	Strongly agree
	96
	96

	2
	Strongly disagree
	4
	4

	
	Total
	100
	100


(Source: Field Survey, August, 2020).

These findings reflect similarly to the study findings of James (2017), who conducted a study for measuring how community policing can help reduce crimes in developing countries. According To that study, it was found that, there was a very significant relationship between adoption of community policing approach and crime reduction for 63 percent. On assessing the role of community policing in the study area, respondents were asked to select from the checklist provided, and give a tick to variables they think mostly contribute to crime control. Their responses are summarized on Table 4.13 below.

Table 4.13 The role of community policing in crime control in Temeke ward (N = 100)
	S/N
	Roles of community policing in crime control
	Frequency
	Percentage

	1
	Helps people to quickly identify and report to police stations any risking acts or behaviors of individuals
	20
	20

	2
	Creating information sharing network on crime and how to control it between
community and Tanzania police Force  
	16
	16

	3
	Crime reduction
	14
	14

	4
	Rebuilding trust of community members to police officers
	10
	10

	5
	Involvement of community members in maintaining security
	9
	9

	6
	Creating awareness to community members on crime
	9
	9

	7
	Providing supportive tools in maintaining daily community policing
	8
	8

	8
	Provides linkage between TPF, community members and stakeholders  
	6
	6

	9
	Training people to be patriots  
	5
	5

	10
	Developing a sense of belongness
	3
	3

	
	Total
	100
	100


(Source: Field Survey, August, 2020).

The findings on table 4.13 above indicate that, community policing helps in crime control in the study area. For example, it helps people to quickly identify and report to police stations any risking acts or behaviors of individuals, through creating information sharing network on crime and how to control it between community and Tanzania police Force,  rebuilding trust of community members to police officers and crime reduction. 

Since it has been found that, community helps in crime control in the study area, this study is therefore concluding that, there is significant relation between implementation of community policing and crime control. This also conforms to the theories guiding this study such as contingency theory which emphasize on adoption and execution of independent and dependent variables for the better organizational results.

During face to face interview, one of the key informants was quoted saying that:

“….In previous days, Temeke ward was the too unsecure ward  in terms of security compared to other wards like Makangarawe, Azimio, Yombo Vituka and Tandika. Robbery was something normal on daylight, and nobody cared. Drug abusers were abusing drugs openly, house smashing was normal and other illegal acts. However, in the recent days after effective implementation of community policing, Crimes in Temeke ward has drastically been in decline. I might have no official data, but that is obvious….”

4.3.3 Challenges of implementing Community policing

This study was also interested examining challenges of implementing community policing in Temeke ward. Respondents in the field were asked to say Yes or No, if they think there are any challenges in implementing community policing in their area. 93 (93 percent) of the respondents said Yes, meaning that, there are challenges of implementing community policing in Temeke ward, while 4 (4 percent) respondents said No, meaning that, there are no any challenges of implementing community policing and 3 (3 percent) of the respondents said they don’t know. These results are summarized on table 4.14 below.

Table 4.14 Presence of challenges of implementing community policing in Temeke ward (N = 100)
	S/N
	Response
	Frequency
	Percentage

	1
	Yes
	93
	93

	2
	No
	4
	4

	3
	I don’t know
	3
	3

	
	Total
	100
	100


(Source: Field Survey, August, 2020).

The findings on table 4.14 above indicate that, despite the fact that, community policing is helping in crime control, yet there are problems in implementing it and such problems need a quick address and suggest the best practices to improve the community policing. The respondents were later asked to select variables from the checklist, they think contributes most to challenges of implementing community policing in the study area. Table 4.15 below summarizes these study findings.

Table 4.15 Challenges of implementing community policing in Temeke ward N = 100)
	S/N
	Challenges of implementing community policing
	Frequency
	Percentage

	1
	Corruption among police officers
	18
	18

	2
	Some of community members involved in community policing misbehave
	14
	14

	3
	There is shortage of resources for the operations of community policing
	12
	12

	4
	They never help the police
	12
	12

	5
	People depend on the police for their security
	11
	11

	6
	some people are anti-police
	9
	9

	7
	No spirit of volunteering
	8
	8

	8
	Limited  finance budget
	7
	7

	9
	Some of police officers are immoral
	5
	5

	10
	People are ignorant about their duties and rights
	4
	4

	
	Total
	100
	100


(Source: Field Survey, August, 2020).

The findings on table 4.15 above indicate that, corruptive police officers is a leading challenge in implementing community policing for 18 percent, followed by Some of community members involved in community policing misbehave, 14 percent, shortage of resources for the operations of community policing, 12 percent and People depend on the police for their security, 11 percent. Other challenges include: some people are anti-police, 9 percent; No spirit of volunteering, 8 percent; Limited finance budget, 7 percent; some police officers are immoral, 5 percent and People are ignorant about their duties and rights, 4 percent.

4.3.4 Measures to improve Community policing
The last specific objective of this study was exploring measures to be used to improve community policing in Temeke ward. Respondents were given a checklist of variables and were then asked to select the best variable they think if well utilized by policy makers and community as whole may improve the community policing. Table 4.16 below illustrates their responses.

Table 4.16 Measures to improve community policing (N = 100)
	S/N
	Measure to improve community policing
	Frequency
	Percentage

	1
	Institutionalize the Community policing policy
	21
	21

	2
	Regular police patrols
	20
	20

	3
	Non royal and corruptive police officers  be strongly punished
	18
	18

	4
	More training and capacity building to community members on patriotism
	14
	14

	5
	More budget be allocated in Community policing section
	12
	12

	6
	Equipping adequately the Tanzania Police Force
	8
	8

	7
	Ensuring public police friendship
	4
	4

	8
	Creating a coordination guideline
	3
	3

	
	Total
	100
	100


(Source: Field Survey, August, 2020).

The findings on table 4.16 above indicate that, majority of the respondents on what measures should be adopted to improve community policing in the study area enlisted the following: there should be Institutionalization of  the community policing policy, 21 percent, having regular police patrols, 20 percent, the non-loyal and corruptive police officers  be strongly punished, 18 percent, more training and capacity building to community members on patriotism, 14 percent and more budget be allocated in community policing section,12 percent. Other reported measures include: Equipping adequately the Tanzania Police Force, 8 percent, Ensuring public police friendship, 4 percent and creating a coordination guideline, 3 percent.

These study findings reflect to what was once revealed by a UNDOC report (2016) on the impact of crime, community policing and drug abuse in Developing countries. According to UNDOC, there is significant relationship between crime and drug abuse, in developing a rooted and deactivated community. The report further proposes the measures to be taken to give more impetus the community policing in controlling crime and drug abuse like: equipping adequately the police forces, giving incentives to civilians participating in community policing and effective institutionalization of the community policing.

CHAPTER FIVE

5.1 DISCUSSION OF THE STUDY FINDINGS
This study has been successful in assessing the role of community policing in crime control in Temeke ward. The respondents in the field provided the researcher adequate information on the four specific research objectives as clearly and efficiently analyzed and presented above. However, there are four major issues observed in the field during face to face narrative interview on data collection, of which add value to this study findings, and the researcher would like to discuss them here below.

One: Generally, majority of the interviewed respondents in a narrative interview seemed to have adequate understanding of community policing and how important it is in ensuring security of lives and properties in their localities. They also seemed to have adequate experience on minor crimes happening in their location and that, most of them are unhappy with people engaging in criminal acts.

 It is from this background when community policing was introduced to them, many of the community members in Temeke ward quickly adopted it and participated fully. Therefore, this study observed that, people residing in Temeke ward have been implementing community policing through Sungusungu patrols during the night, who used to walk around all streets of Temeke ward during the night by shift, ensuring that, people coming back home from job on late hours return home safely, and people remain safe in their households.

Two: The open system theory seem to have been effectively adopted and effectively utilized by the Tanzania Police Force, by cooperating with community members and other stakeholders in ensuring effective community policing. It is obvious that, police officers are very few compared to number of civilian people in our communities. Therefore, police alone could not make it effective to protect people and their properties at all times. The tenets of open system theory are that, organization should not work by itself; instead, it should cooperate with other forces like external environment (the community).

The incorporation of TPF in community policing has resulted to have informed community on why crime is bad and the importance of taking part in community policing. It has also helped the community members develop a sense of every being a police officer, through effective participation of community policing, reporting any suspects of crimes, and being good ambassadors of the Tanzania Police Force.

Three: In spite of the good job done by the Tanzania Police Forces, of protecting people and their properties, yet there are few police officers who are immoral, corruptive and unethical in fulfilling their duties. For example, majority of the interviewed respondents on causes for committing crimes and challenges of implementing community policing in the study area boldly reported corruption among police officers, inactive response to reported criminal suspect, and immoral behavior among police officers as leading factors.

Four: Community policing has proved to be the best approach in crime control and management only if there are adequate resources, people are well persuaded, police officers cope to civilian attitudes towards them and provision of motivation and incentives to both, police officers and civilians engaging in community policing.

CHAPTER SIX

6.0 SUMMARY OF FINDINGS, CONCLUSION AND RECOMMENDATIONS
6.1 Summary of the study findings

This study was conducted to make assessment of contribution community policing on crime control of Temeke ward in Temeke municipality of Dar es Salaam region. The study intended to address the problem of crime increase, and how community policing can be a tool of crime control in the study area. The general objective of this study was to make assessment on contribution of community policing in crime control in Temeke ward and was guided with four specific research objectives such as: examining causes for crime increase, the role of community policing in crime control, challenges of implementing community policing and measures to improve community policing.

A descriptive research design was adopted and both, quantitative and qualitative research paradigms were adopted. A purposive sampling technique was used to pick respondents who had adequate information on community policing and crime control. Sample size of 100 respondents was selected. Data were collected by using household drop off questionnaire and interviews.

The study found that, there are things which trigger people committing crimes such as: unemployment, poverty, delayed response of police officers once informed of criminal offence happening, injustice, greedy, family conflicts, anger, revenge, and jealousy. The study also found that, community policing helps in crime control such as: it helps people to quickly identify and report to police stations any risking acts or behaviors of individuals; creating information sharing network on crime and how to control it between community and Tanzania police Force; crime reduction; rebuilding trust of community members to police officers; involvement of community members in maintaining security and Creating awareness to community members on crime. 

On challenges in implementing community policing, the study found the following: corruptive police officers, some of community members involved in community policing misbehave, shortage of resources for the operations of community policing, and People depend on the police for their security. Other challenges include: some people are anti-police, no spirit of volunteering, limited finance budget, some of police officers are immoral, and people are ignorant about their duties and rights. 

The study also suggests the measures to be adopted in improving community policing. Such measures include: there should be Institutionalization of  the Community policing policy, having regular police patrols, the non-royal and corruptive police officers  be strongly punished, More training and capacity building to community members on patriotism, and more budget be allocated in Community policing section. Other reported measures include: equipping adequately the Tanzania Police Force, ensuring public police friendship, and creating a coordination guideline.

6.2
 Conclusion

Based on study findings, this study concludes that, community policing is effectively being implemented in Temeke ward, and that, community members are fully involved in its implementation in controlling crimes. The study also concludes that, community policing play important role in addressing crimes management in a participatory way as emphasized in the open system theory and contingency theory- which both insist the incorporation of other stakeholders systematically for the best results. The study also concludes that, community policing helps in crime control through involvement of individuals, stakeholders and community members.

6.3 
Recommendations

Based on the study findings, this study would like to recommend on the following:

Majority of the interviewed respondents on causes of crime in the study area reported unemployment as a leading factor. This study would like to recommend to the government and stakeholders to open more doors and opportunities for new employment for the youth. The government should also  support the formal and informal private sector for them to employ youths. Youths should be advised to engage in petty trade income generating activities to keep them busy.

Community policing seems to play a very significant role in controlling crimes in the study area. However, despite of the good job being done, yet the Tanzania Police Force is facing acute shortage of resources to support fully community policing. This paper therefore would like to recommend The Ministry of Home Affairs to allocate more finance budget for the Tanzania Police Force.

In spite of the prevailing challenges of shortage of working tools and finance budget, The Tanzania Police Force should use to maximize its available resources in protecting people and their properties.  For challenges which do not need funds in handling like corruptive and immoral police officers, the TPF should seriously and strongly punish them.

This study would like to advice other scholar researches on uncovered angles on community policing in rural areas and make comparative analysis between implementation of community policing in rural areas against urban centers.
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ANNEX I: QUESTIONAIRE FORSOCIAL WORKERS, COMMUNITY MEMBERS, ACTIVE CRIMINALS AND POLICE OFFICERS

THE OPEN UNIVERSITY OF TANZANIA

FACULTY OF ARTS AND SOCIAL SCIENCES

RESEARCH TOPIC: ASSESEMENT OF COMMUNITY POLICING IN CRIME                 


    CONTROL IN TEMEKE WARD
INSTRUCTIONS

This questionnaire intends to collect data on the research topic above

The data to be collected will only be used for academic purposes and NOT otherwise

Do not write your name anywhere in this questionnaire

This is NOT a test. Therefore, all answers are correct. However, the Researcher humbly asks for your attentive concentration when answering them

Thank you for your acceptance and participation in this study

A: DEMOGRAPHIC QUESTIONS

A1.Tick your Sex

Male       (    )

Female   (     )

A2.Tick your age group

15 – 20 years (  )

21 – 25 years (  )

26 – 30 years (  )

31 – 40 years (  )

41 – 50 years (  )

51 years and above (  )

A3.Tick your marital status

Married (   )

Single   (   )

Divorced  (   )

Separated  (   )

Widow  (   )

A4.Tick your education level

No education  (   )

Primary school education (   )

Secondary school education (   )

College / University education (   ) specify……………………………………………….

A5. Tick your occupation

Police Officer (   )

Social Worker (   )

Ward Executive Officer (   )

Crime Offender (   )

Community member (   )

QUESTIONS ON SPECIFIC RESEARCH OBJECTIVES

B: Examining causes of crimes increase   in Temeke ward
B1.Are there any crime cases in your area?

Yes  (   )

No  (   )

B2. Do you think all criminal cases occurring in your area are reported to the police stations?

Yes  (   )

No  (   )

B3.If the answer above (B2) is NO, give reasons below

……………………………………………………………………………………

……………………………………………………………………………………

……………………………………………………………………………………

B4. What do you think are the main causes for crime increase in your area?. Tick any below

Corrupt police officers (   )

Injustice  (   )

Unemployment  (   )

Poverty  (   )

Jealousy  (   )

Delayed response of police officers once informed of criminal offence 
happening and conditioned behavior (   )

Greedy (   )

Revenge  (   )

Family conflicts  (   )

Anger  (   )

C: Assessing the role community policing in crime control in Temeke ward

C1.Do you think people have awareness on community policing?

Yes   (   )

No  (   )

C2. If the answer is YES above (C1), Give reasons below

………………………………………………………………………

………………………………………………………………………

………………………………………………………………………

C3.Do you think community policing helps in crime control in your community?

Yes  (   )

No (   )

C4.Do you think crime is declining or increasing in your community?

Yes  (   )

No (   )

C5.What do you think is the role of community policing in crime control?.Tick any below

Creating awareness to community members on crime (  )

Rebuilding trust of community members to police officers (  )

Involvement of community members in maintaining security (  )

Creating information sharing network on crime and how to control it between
community and Tanzania police Force  (   )

Developing a sense of belongness (   )

Training people to be patriots  (   )

Provides linkage between TPF, community members and stakeholders  (   )

Providing supportive tools in maintaining daily community policing (   )

Helps people to quickly identify and report to police stations any risking acts 
or behaviors of individuals

Crime reduction

D: Examining challenges of implementing community policing in Temeke ward

D1.  Do you think are there any challenges in implementing community policing in your area?

Yes (  )

No (  )

D2.Which of the following is a leading challenge in implementing community policing in your area?

People are ignorant about their duties and rights

People depend on the police for their security

some people are anti-police

They never help the police

There is shortage of resources for the operations of community policing

Some of police officers are immoral

Some of community members involved in community policing misbehave

No spirit of volunteering

Limited  finance budget

Corruption among police officers

D3. List any other challenges of implementing community policing that you know

…………………………………………………………………………..

……………………………………………………………………………….

…………………………………………………………………………………

E: Exploring measures to improve community policing in crime control

E1.What do you think should be done to improve community policing in crime control?.Tick any below

Equipping adequately the Tanzania Police Force (  )

Institutionalize the Community policing policy (  )

Non royal and corruptive police officers  be strongly punished (  )

Ensuring public police friendship (  )

Regular police patrols (  )

Creating a coordination guideline (  )

More budget be allocated in Community policing section (  )

More training and capacity building to community members on patriotism

E2.  List any other measures you think can help improve community policing  

………………………………………………………………………………….

NNEX 11: INTERVIEW GUIDE

The following key questions were used in determining question and answers session during focus group discussion in the field in examining the role of community policing in crime control

1. What do you think is community policing?

2. Why do you think there are crimes in Temeke ward?

3. Do you think all crimes conducted in your area reported in legal authorities?

4. Do you think that, community policing helps in crime control in your area?

5. What do you think are the challenges of implementing community policing in your area?

6. What do you think should be done to improve community policing in your area?
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Independent Variable                                                                             Dependent Variable


(Community policing )                                                                                 (Crime control)








Role of community policing:


Involvement of community members in maintaining security, 


Creating awareness to community members on crime, 


Rebuilding trust of community members to police officers,


Creating information sharing network on crime and how to control it between community and Tanzania police Force, 


Crime reduction, developing a sense of belongness and training people to be patriots





Challenges on implementing community policing:


Ignorance, security dependency, anti-police behavior, people never help the police, and resources shortage





Causes of crimes:


Greed, anger, jealously, revenge, or pride, unemployment, poverty, corrupt police officers, family conflicts, limited police patrols, delayed response of police officers once informed of criminal offence happening and conditioned behavior








Measures to improve community policing:


Equipping adequately the Tanzania Police Force, 


Institutionalize the Community policing policy, 


Non royal and corruptive police officers  be strongly punished, 


Ensuring public police friendship, 


Regular police patrols, 


Creating a coordination guideline
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