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ABSTRACT

The main objective of this study was to assess the roles of social workers in poverty alleviation in Kisiwani ward in Same District, Kilimanjaro region. In order to achieve these goals, three key specific objectives were developed to guide this study. These were to identify the contributions of social workers in poverty alleviation, to examine challenges facing social workers in poverty alleviation and to identify measures taken to address challenges facing social workers in poverty alleviation. The research questions included; what are the contributions of social workers in poverty alleviation, what are the challenges facing social workers towards poverty alleviation and what are the measures taken to for address challenges facing social workers towards poverty alleviation in Kisiwani ward. Data collection instruments were; questionnaire, interviews, direct observation and document review. The study had a sample size of 82 respondents. The study adopted case study research design. The study found that the contributions of social workers are:- they raise  awareness to human right for women, widow and children, they providing education for community on how to tackle problems which lead to poverty, encouraging people to be hardworking and also they link people with development stake holders . Moreover, the study reveals that the challenges facing social workers are: - low understanding capacity of community members, ignorance of the villagers about responsibilities of social workers, shift of clients from one place to unknown places and insufficient information from society and their leaders. Furthermore the study identifies measures to reduce the challenges. These are:- to encourage more people to join the professionalism, to encourage community to form groups and to provide seminars and workshops on income generating from different facilitators and local leaders to cooperate with social workers. The study recommended that: Social work’s social justice mission should be to advocate for opportunities for all people to be independent, participate in and take control of, and responsibility for, their own destinies.
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CHAPTER ONE
INTRODUCTION

1.1 Introduction

Poverty has a crippling effect on individuals’ functioning, capabilities and well-being; this in turn keeps them in a vicious cycle of poverty. Hence, assisting people to come out of poverty is one of the critical roles of social work, particularly in the African context. The primary understanding of poverty is the inability of an individual to meet basic needs such as food, clothing, shelter, healthcare and education. Poverty alleviation refers to intervention processes or approaches that have the potential to reduce the pain and magnitude of poverty. 
Poverty alleviation defined as successfully lessening deprivation of well-being (World Bank Report, 2010). Poverty is a pronounced deprivation of well-being related to lack of material income or consumption, low levels of education and health, vulnerability and exposure to risk, no opportunity and powerlessness (World Bank Report, 2010).  In mainland Tanzania , the National Poverty Eradication Strategy of 1998 was formulated and poverty eradication  was also  incorporated into the long term vision,  Tanzania Development Vision 2025, and the medium term policy, National Strategy for Growth and Reduction in  Poverty  (NSGRP)  (Ministry  of  Finance  and  Economic  Affairs,  2010).  
In Zanzibar, poverty reduction policies were incorporated into the Zanzibar Poverty Reduction Plan, Zanzibar Development Vision 2020 and Zanzibar Strategy for Growth and Reduction of Poverty (ZSGRP) (Revolutionary Government of Zanzibar, 2010). Therefore there is the need of social Workers to be involved in Poverty Reduction. The researcher decided to examine the roles of social workers in poverty alleviation in Kisiwani ward in Same District, Kilimanjaro Regionn
In Tanzania, developmental social work method was unconsciously employed when Tanzania decided to adopt socialism and self-reliance, as a governing political ideology (Spitzer  2014). The primary intention of this method was to pool together the community  efforts  and  resources  and  facilitate  the  provision  of  social  welfare  services (Ibhawoh  and  Dibua,  2003). This enabled the community to access a wide-range of free basic education and  health  service  to  all  people  (Nyerere,  1977).  One can correctly argue that developmental social work method under Mwalimu Nyerere was meant to enhance the spirit of  togetherness,  trying  to  up-hold  the  African  ways  of  helping  each  other  in  their communities and that the state will provide support when people are in groups.   To put this ideology into practice, villagization campaign was employed, where many social service workers were engaged in assisting the communities to identify their resources, work and develop together for their betterment  (Nyerere,  1977; Okoko  &  Kimse, 1987).  
One  can correctly postulate that in Tanzania, elements of developmental social work method preceded the  formal  social  work  training  which  was  started  during  the  1970s.  The  unintended consequence of formal social work education which was/is western oriented was that most of the  social  work  practitioners  became  engulfed  with  case  work  approach.  Spitzer (2014) argues that the conditions which gave rise to the development of social work in Europe were quite different from those of the African context and hence developmental social work would be so appropriate to tackle the African problems.  Thus, the escalating degree of social problems, with multifaceted shapes in Tanzania, compels the East African countries to turn to developmental social work (Spitzer, 2014).

1.2 Background of the Problem
The number of Indonesians living in poverty is still quite high, covering 28.59 million people or 11.22 percent of the total population in March 2015 (Badan Pusat Statistik, 2017). Meanwhile, according to the National Development Planning Agency (Bappenas) (2009), the main problems faced by Indonesia in reducing the number of poor people among others is:- The development efforts undertaken are still uneven and have not reached all levels of society, especially in rural and outside Java. The implementation of the development program is still partial and not yet focused. The community's independence in the community-based development process is still very limited. Poor people is a person who has no source of livelihood and/or has a source of livelihood but does not have the ability to fulfill basic needs appropriate for his / her life and/or family (The Republic of Indonesia, 2013). According to this understanding, it can be understood that a person or a family categorized as poor people lives in conditions that are both alarming and even critical. According to Indonesia Social Department, (2013), poor people indicators are lack of basic needs such as food, shelter and clothes. 
According to Matunhu (2012), in Zimbabwe just like in most states in Africa poverty is predominantly a rural phenomenon. According to Kaseke (2009), “Poverty remains the biggest challenge to human welfare in Southern Africa and the world at large as it is preventing millions of people from realizing their full potential.” There is a need for critical reflection and analysis of the profession’s response to poverty to realize the true impact of its interventions on the lives of those who seek social work services. Alcock (2010) observed that “poverty is not just a state of affairs, it is an unacceptable state of affairs – it implicitly contains the question, what are we going to do about it?” Despite what the causes of poverty are, we are questioning whether the social work profession is relevant and rigorous in education and practice in attempting to contribute to poverty eradication. Despite South Africa’s classification as a mix of first and third world countries, the majority of households in South Africa are either poor or vulnerable to poverty (May, 2010)

Chambers (2003) described poverty as the situation that emanates from the lack of necessary capabilities and entitlement to satisfy human needs. Also Tanzania defines poverty as a state of deprivation of a decent human life (URT, 2009). Poverty is a result of many and mutually reinforcing factors, including lack of productive resources to generate material wealth, illiteracy, and prevalence of diseases, discriminative socio-economic and political systems and natural calamities such as floods, drought and manmade calamities such as wars (ibid). 
The World Bank report (2000/2001) also redefines poverty as encompassing not only low income and consumption but also low achievement in education, health, nutrition and other area of human development and base on what people say poverty means to them; including powerlessness, noiselessness, vulnerability and fear. Poverty in Tanzania is characterized by low income and expenditure, high mortality and morbidity rates, poor nutrition status, low educational attainment, vulnerability to external shocks and exclusion from socio-political processes (Issa, 2004). 
Poverty alleviation is currently a major concern for many developing countries including Tanzania. Poverty is a social justice issue for social work. (Thompson 2016). McLaughlin et al. (2017) qualitative work with Canadian social workers found that professionals with experience of ten plus years’, felt better equipped to link and understand social justice in practice. Their research found that newly qualified workers were preoccupied with the rules and regulations of practice and lacked the self-confidence and ability to incorporate a social justice approach in their work. 
Gasker and Vafeas (Gasker and Vafeas2003) identified a fatalistic attitude in younger social workers, who underestimated their ability to effect change. Neglect is now the most cited reason for a child being subject to a child protection plan in England and Wales (Bentley et al. 2018) and current UK child protection policy seems to be driven by learning from individual child protection cases (Featherstone et al. 2016) and designed to reduce individualized risk (Davidson et al. 2017) rather than reduce the inequalities that increase the chances of neglect and abuse. As Featherstone and colleagues point out, “Comparatively speaking, many more children and young people are dying from what would appear to be avoidable reasons such as poverty and associated issues.” (Featherstone et al. 2016).
For those families whose cannot afford to provide adequate food, clothing or shelter, there is a danger that poverty is mistaken for neglect (Turcios 2009). Social workers committed to social justice must understand the difference and work towards reducing inequality. Gupta et al. 2018) qualitative work highlights the importance of recognizing and respecting the experiences, knowledge and skills of families in the child protection system. Testimonies from families with lived experience gave powerful examples of bias and exemplified the significance of unequal power relationships within the child protection system. From the outset, parents expressed fear that their children would be removed from their care and were faced with practitioners who showed a lack of understanding and empathy and did not appreciate parents’ emotional responses as normal when feeling under threat. Nor was there any acknowledgement of the shame associated with state intervention into family life. Often referrals to parenting programmes or psychotherapy seek to change behavior rather than tackle the root causes of the problems, e.g., material deprivation (Zilberstein 2016).
Another issue of central importance for social justice in child welfare is the right to family life and relational identity, from both the parent and child’s perspectives. Featherstone et al, (2010) propose a social model for supporting families and protecting children, acknowledging that “children’s rights are interwoven and inseparable from those of their parents and family” (Featherstone et al. 2016); it is a model that asks what the family needs to thrive and one which upholds their human rights. Helping people out of poverty is a humanitarian and social justice issue as well as a child protection concern but there is also a compelling economic argument to generate support for ensuring all families have access to a basic income level (Fajth et al. 2012). 
Providing a guaranteed level of income gives people the means to protect themselves against economic shocks, to plan, invest, and save which, in turn, can move them from dependency into self-reliance, benefiting the entire economy. Asset building and income generation schemes are fundamental to many aid programmes in developing countries and welfare could be reframed to promote this view. The safety net that welfare assistance provides reduces poverty immediately and may also have positive long-term effects that extend well into the next generation (Sherman et al. 2016). Tanzania, like other African countries, has implemented a number of policies in order to reduce poverty. 
Poverty levels in Tanzania have been decreasing, although they still remain high (Office of the Chief Government Statistician, 2012; National Bureau  of Statistics, 2014). Poverty levels vary across settlement type, education level  and gender,  and  require  a broad understanding of  poverty reduction policies in a dynamic economic and global environment (Office of the Chief Government Statistician, 2012; National Bureau of Statistics, 2014).  It is in this vein that the study aims to investigate the roles of social workers in poverty alleviation in Kisiwani ward in Same District, Kilimanjaro region.
1.3 Statement of the Problem 
Poverty is not restricted to one or the two countries of the world or not even one or the other part of the world, poverty is a global phenomenon which creates an obstacle for the overall development of the world in general and a country or a region in particular. A report by the World Bank (2015) indicates that globally, extreme poverty has declined significantly. In 2011, one billion people—14.5 percent of the world’s population—could be classified as extremely poor, down from 1.25 billion—or 18.6 percent of the world’s population—in 2008. But still almost half the population in the developing countries lives on a dollar or less a day which is absolutely below the statistical measurement of the poverty line World Bank (2015). Among the Asian countries 450 million of the poor live in India, 225 million in People's Republic of China, and 55 million in Southeast Asia (UNDP, 2006, 2007). 
Channaveer, et al, (2017) defined poverty alleviation that is the foremost concern of the every society as the vicious circle of poverty effects the all-round development of the country at large and the community at micro level. The primary understanding of poverty is the inability of an individual to meet basic needs of food, clothing, shelter, healthcare and education. However, it is also widely understood that human poverty goes beyond the lack of material needs to include issues of exclusion and isolation, powerlessness, low self-dignity and generally an absence of some basic capabilities for acceptable level of functioning in society (UNDP, 1997; Sen., 1999).

Social worker has an important role to play in addressing some of these contemporary social problems; and to proactively engage in the development process alongside other disciplines. Poverty has a crippling effect on individuals’ functioning, capabilities and well-being and this in turn keeps them in a vicious cycle of poverty. Hence, assisting people to come out of poverty is one of the critical roles of social work, particularly in the African context (Jane-tic, at el, 2013) Helping people out of poverty is a humanitarian and social justice issue as well as a child protection concern but there is also a compelling economic argument to generate support for ensuring all families have access to a basic income level (Fajth et al. 2012). 
Community cohesion and social capital within a neighborhood are important support networks for families and many low-income areas do not have high levels of community capital. Major roles of social worker in community development begins with the organizing community on varies social issues. Initially it  is  all  about bring out the  match  between societal  needs  or  objectives and  resources  available  to  deal  with  those  needs (Murry  G.  Ross 2005). Even when children are relocated from low-income neighborhoods to be housed and educated in more affluent areas, the lack of a social network can impede their efforts to engage in services (Keels 2013). 
Castillo and Becerra (2012) describe that social work education has moved away from addressing poverty, policy analysis, and community organization towards a greater emphasis on the psychotherapeutic approaches. Social work needs help to understand how policy is framed and consider the importance of the safety net that government and community provides. There is a need to research in this area since it has been observed that poverty is a multi-dimensional social problem. Therefore, this study was found out the roles of social workers in poverty alleviation in Kisiwani ward in Same District, Kilimanjaro region
1.4 Objectives of the Study
1.4.1 General Objectives 
To investigate the roles of social workers in poverty alleviation in Kisiwani ward in Same District, Kilimanjaro region.
1.4.2 Specific Objectives
i. To identify the contributions of social workers in poverty alleviation in Kisiwani ward in Same District.
ii. To examine challenges facing social workers in poverty alleviation in Kisiwani ward in Same District.

iii. To identify measures taken to address challenges facing social workers in poverty alleviation in Kisiwani ward in Same District.
1.5 Research Questions

i. What are the contributions of social workers in poverty alleviation in Kisiwani ward?

ii. What are the challenges facing social workers towards poverty alleviation in Kisiwani ward?

iii. What are the measures taken to for address challenges facing social workers towards poverty alleviation in Kisiwani ward?
1.6 Significance of the Study
This study intended to assess the contributions of social workers in poverty alleviation in Kisiwani ward in Same District. The findings of this research are of importance due to the following: First, the study will help the government to review laws, policies and regulations pertaining roles of social workers especial poverty alleviation.  Second, study will help the social workers in practice, to know their contribution in poverty alleviation. Third, for the case of knowledge base the study will also help the academicians and individuals, who might be interested in carrying out related to study.
1.7 Definition of the Key Terms
1.7.1
Poverty
Poverty can be defined as the situation whereby a society or individual person lack the basic human needs such as food, shelter and clothes. According to Swanpoel and De Boer (2008) and Shah (2005), poverty is an ill being manifested by lack of basic necessities such as proper housing, decent food, safe water, medical care and education in one’s livelihood. 
Swanpoel et al. (2008) further describes poverty as a relative term because it can either describe the situation of an individual, a family, a community or society in comparison with others. Poverty is a pronounced deprivation of well-being related to lack of material income or consumption, low levels of education and health, vulnerability and exposure to risk, no opportunity and powerlessness (World Bank, 2001). Therefore, Poverty is a state or condition in which a person or community lacks the financial resources and essentials for a minimum standard of living. Poverty means that the income level from employment is so low that basic human needs can't be met.
1.7.2
Poverty Alleviation
Poverty alleviation refers to intervention processes or approaches that have the potential to reduce the pain and magnitude of poverty. Poverty alleviation defined as successfully lessening deprivation of well-being. (World Bank, 2001). On the other way, Poverty alleviation refers to strategies and policies that reduce the number or percentage of people living in poverty or the severity of the impact of poverty on the lives of poor people (Milanzi, 2011).Therefore, Poverty alleviation refers to lifting the poor out of poverty or Poverty alleviation is sometimes known as attacking poverty.
1.7.3. Social Work
According to Ahmed (1969) social work is professional service based on knowledge of human relations and skill relationship and concerned with problem of intra-personal and or inter-personal adjustments resulting from unmet individual, group, or community need. Social work is “help rendered to any person or group, who is suffering from any disability, mental, physical, emotional or moral, so that the individual or group so helped is enabled, is enabled to help him or itself.” Moorthy and Rao(2010). Therefore, Social work defined as the professional activity of helping individuals, groups, or communities enhance or restore their capacity for social functioning and creating societal conditions favorable to this goal.
1.7.4 Social Workers
Social workers are Professional who assists individuals, groups, or communities to restore or enhance their capacity for social functioning, while creating societal conditions favorable to their goals. The practices of social work require knowledge of human development and behavior, of social, economic and cultural institutions, and of the interaction of all these factors. Social workers help people overcome some of life’s most difficult challenges: poverty, discrimination, abuse, addiction, physical illness, divorce, loss, unemployment, educational problems, disability, and mental illness. 
Social workers prevent crises and counsel individuals, families, and communities to cope more effectively with the stresses of everyday life. (Azusa University journal, 2014). Therefore, Social worker is the person who support individuals and their families through difficult times and ensure that vulnerable people, including children and adults, are safeguarded from harm. Their role is to help improve outcomes in people's lives.
1.8 Organization of the Dissertation
This dissertation is organized in five chapters. Chapter one covers; background information, statement of the problem, objectives of the study, research questions and significance of the study.   Chapter two consists of literature review related to various topics pertaining to the study including theoretical literature review, empirical literature review, conceptual framework and research gap. Chapter three presents the study area and research methodology, Specifically, this chapter presents the study area, research design, target population, sampling procedures and sample size, data collection procedures and the process of data analysis. Also, the chapter presents ethical issues. Then Chapter Four discusses social demographic and characteristics of respondents, data presentation and discussion of the findings. Finally chapter five contains the summary of the study, conclusion and recommendations.

CHAPTER TWO

LITERATURE REVIEW

2.1 Introduction
This chapter presents what has been written by other scholars in relation to the topic under study. It identifies and describes the theoretical, empirical and conceptual frameworks underlying this study. This chapter also identifies gaps in this field of research thus legitimising undertaking of this study. 

2.2 Theoretical Literature Review
2.2.1 Systems Theory
This theory was developed by Walter et al,(1940).Systems Theory explains human behavior as the intersection of the influences of multiple interrelated systems. Even for individual issues, families, organizations, societies, and other systems are inherently involved and must be considered when attempting to understand and assist the individual. According to this theory, all systems are interrelated parts constituting an ordered whole and each subsystem influences other parts of the whole. There have been dozens of unofficial iterations of Systems Theory over the past few hundred years, applied to society, science, and many other areas. 
In the 20th century, multiple scientists, philosophers, and academics began to outline and define the structure of Systems Theory in their various disciplines; there are now systems theories for biology, cybernetics, and for social work. While the applications obviously vary depending on the discipline, all systems theories follow the concept of interrelated parts influencing one another as part of an ordered whole. Several prominent thinkers advanced Systems Theory in social work. Talcott Parsons (1979) was an economist and sociologist at Harvard University, whose book “Social System” helped steer the conversation on systematic determinants of behavior. Robert Merton is considered one of the founding fathers of modern sociology and significantly advanced Systems Theory through his progressive theories on functional analysis. Merton also coined the now ubiquitous terms “self-fulfilling prophecy” and “role model.” Germain (1978) is internationally recognized for her work on explaining human behavior in a social environment. She mentored and worked extensively with Gitterman (1976), who continues to develop Systems Theory through the Life Model.
Application of Systems Theory to this study is that, it used to develop a holistic view of individuals within an environment and is best applied to situations where several systems inextricably connect and influence one another. It can be employed in cases where contextual understandings of behavior will lead to the most appropriate practice interventions. The specific objectives of this study are:- to identify the roles of social workers in poverty alleviation in Kisiwani ward, to examine the challenges facing social workers in poverty alleviation in Kisiwani ward and to identify measures to be taken in order to address challenges facing social workers in Kisiwani ward. Based on the specific objective this study, Systems Theory helped the researcher to identify the roles of social workers in poverty alleviation, to examine the challenges facing social workers in poverty alleviation and to identify measures to be taken in order to address challenges in Kisiwani ward. 
2.2.1.1 Limitation of Systems Theory
The Systems Theory is a complex theory (yet it is not identical to recent theories of complexity). The intention of this qualification is to demonstrate that the concept of a system is a complex basic concept of scientific thinking. This means that it is defined in terms of various elementary basic concepts brought together in its explication (Strauss, 1999). 
2.2.2 Psychosocial Theory
This theory was developed by Erik Erikson in (1959); psychosocial theory draws on and is influenced by the earlier work of Sigmund Freud. However, psychosocial theory focuses on the ways that individuals are shaped by and react to their social environment. According to Erikson’s theory, individuals’ sense of self grows and evolves as they come into contact with a number of social crises throughout their life, each of which forces the individual to react and adapt. These social crises include trust versus mistrust, which occurs in infancy and informs how an individual trusts; industry versus inferiority, which informs qualities like work ethic, competency and self-worth; and intimacy versus isolation, which provides the basis for love Erik Erikson (1959).
Each of Erikson’s social crises inform how individuals see themselves, how they react to the world and people around them, and what skills they develop in life. Taken together, these crises form a “maturation timetable” that social workers can use to inform how they treat clients, what services they provide and in what ways a particular client differs from what’s expected Erik Erikson in (1959). Application of psychosocial theory to this study is that, it helps the social worker to understanding why people act the way they do can be a step toward helping them break bad habits and exhibit behavior that helps them succeed in life. Finally it can be a valuable tool for any social worker to understand why people are suffered with poverty and how to help them. 
The specific objectives of this study are:- to identify the roles of social workers in poverty alleviation in Kisiwani ward, to examine the challenges facing social workers in poverty alleviation in Kisiwani ward and to identify measures to be taken in order to address challenges facing social workers in Kisiwani ward. Based on the specific objective this study, psychosocial theory helped the researcher to identify the roles of social workers in poverty alleviation, to examine the challenges facing social workers in poverty alleviation and to identify measures to be taken in order to address challenges facing social workers in Kisiwani ward
2.2.2.1 Limitation of Psychosocial Theory
One of the major criticisms of Erikson’s theory of psychosocial development is that it primarily describes the development of European American males (Gilligan, 1982; Josselson, 1988, Bennett, 1992).  Erikson’s linear life-cycle model not only presumes European male cultural values as the norm, but also describes the development of a male whose “normally” functioning body progresses in a seemingly uninterrupted and graceful manner into old age.  Although both Freud and Erikson grounded their theories in the body and linked their stages of development to a maturing physical organism, Minsky (1996) notes that the body virtually disappears in the focus on individual and cultural meaning-making, rendering “identity” virtually bodiless in its abstraction.  Davis (1997) has also stated that just as race “disappears” into its assumed Whiteness, so too does the body disappear into its assumed non-disabledness.

2.3 Empirical Literature Review
2.3.1 The contributions of Social Workers in Poverty Alleviation
Social work has an important role to play in addressing some of the contemporary social problems including poverty. The social work values like human rights (human rights), collective responsibility and respect for diversity are central to social work. The profession of Social Work is supported by social work theories, social sciences, humanities and indigenous knowledge, social work involving people and structures to overcome life challenges and improve welfare. Social work is a practice-based profession and an academic discipline that promotes social change and development, social cohesion, and the empowerment and liberation of people (Truell, 2014). 
Practitioners should assist poor people to focus and build on their assets to reclaim or gain the power they might have lost or never had and facilitate self-confidence, self-reliance, ownership, empowerment, responsibility, human dignity and personal vision (Reyneke, 2009). The main mission of the Social Worker's profession is to improve human welfare and help meet the basic needs of all people, with particular attention to the needs and empowerment of vulnerable, oppressed and living in poverty. Historically the profession of social work focuses on the well-being of individuals in the social and welfare context of society. This means that social worker has been instilled a motivation to perform the task of helping all people improve their welfare, meet basic needs. 
Asian Social Work Journal (2017), mentioned that social workers pay special attention to the needs and empowerment of vulnerable, oppressed and living in poverty. In realizing its mission Professional Social Workers adhere to a number of values. The main values of social work are service to humanity, social justice, and human dignity and worth, integrity, and competence. With the value of service to humanity, social workers recognize that serving others is more important than self-interest and places the fulfillment of the needs of clients above the fulfillment of their own interests. With social justice, social workers struggle for justice (seeking social change) to defend the interests of marginalized population groups, such as unemployment, poverty, discrimination and other forms of social injustice. 
With the dignity and worth of dignity, the social worker upholds every human life, regardless of background or belief, respect for personal confidence. The value of integrity (integrity) means that social workers act with honesty, responsibility, and ethics at all times. The social worker is trustworthy and does not betray the client. Whereas, competence (competence), means that social workers continually seek to increase knowledge and to contribute to the profession (Miller, 2016). Social work Club of Tanzania (2013) said; the era of ujamaa was the basis for development of modern social work in Tanzania, at the time services were provided free particularly social protection to vulnerable groups was handled by government, education and health were compulsory regardless of income and status of individuals that marked the establishment of social welfare department. 
The National Social Workers’ Association states the primary mission of social work profession that is to enhance human well-being and help meet the basic needs of all people, with particular attention to the needs and empowerment of people who are vulnerable, oppressed and living in poverty in many African countries including Tanzania (William, 2014).

Therefore, social work values like human rights (human rights), collective responsibility social justice, and human dignity and worth, integrity, competence and respect for diversity are central to social work. So when these social work values applicable by the social workers (Practitioners) can lead to alleviate poverty through improve human welfare and help meet the basic needs of all people, with particular attention to the needs and empowerment of vulnerable, oppressed and living in poverty.
2.3.2 The Challenges Facing Social Workers towards Poverty Alleviation
Social work is at a challenging moment in its professional history. As the twenty-first century unfolds, social work educators and practitioners are facing a range of perennial questions and additional new ones (Dominelli, 2012). The economic crisis has also contributed to creation of new vulnerable categories. As also pointed by Corell (2010: 290) those most affected by recent job and income losses include: migrant/undocumented foreign work force; contract workers or overtime dependent workers; retrenched workers at the lower occupational rungs; agricultural sector workers and owners of small agricultural holdings; manufacturing sector workers, unemployed graduates, new entrants and under- skilled workers; self-employed, especially those severely affected by the ripple effects arising from the economic slowdown or recessionary conditions. 
Social work practices aimed at tackling these new vulnerable categories as well as the existing social work clientele require a multidimensional approach,(Hackett, 2012) . The challenge of economic crisis as identified above related to the role of social workers in poverty alleviation because social workers with no fund cannot attempt their activities including helping all people to improve their welfare and meet basic needs. Lack of professionally-trained social workers is a major constraint on social work in Africa. This problem can be partly attributed to inadequate financial support for social welfare programmes. 
Owing to chronic recession, conservative ideologies and misguided policies, many African governments, like their counterparts in America and Europe, have been advocating reduced spending on social welfare. There is a widespread belief that investment in social welfare programmes does not contribute, at least directly, to economic growth and development. On the other hand, economic development programmes tend to receive a lion's share of government funding, which makes it difficult for social welfare agencies to obtain the necessary human and material resources to implement their programmes(Macpherson, 2012). Unprofessional social workers cannot also address some of the contemporary social problems including poverty through improving welfare.
 Social work is one of the most overworked, underpaid, under-recognised and distressed professions. As Ankrah 2010) points out, lack of recognition by governments manifests itself in the lower levels of remuneration and status accorded to social workers compared to other professionals with similar qualifications. As a result, social workers are very vulnerable to stress generating situations such as role-overload, role-conflict, role-ambiguity, over-responsibility, and poor working conditions. These stressors tend to cause burnout, which refers to the depletion of the social worker's physical and psychological resources, mainly associated with a desire to achieve, unrealistic expectations and powerlessness. Many social workers in Africa are finding it difficult to handle work-related stress, resulting in frustration and reduced efficiency. 
Lack of professionally-trained social workers is a major constraint on social work in Africa. This problem can be partly attributed to inadequate financial support for social welfare programs. Owing to chronic recession, conservative ideologies and misguided policies, many African governments, like their counterparts in America and Europe, have been advocating reduced spending on social welfare. There is a widespread belief that investment in social welfare programs does not contribute, at least directly, to economic growth and development. On the other hand, economic development programs tend to receive a lion's share of government funding, which makes it difficult for social welfare agencies to obtain the necessary human and material resources to implement their programs (Macpherson, 2010). To a great extent, the trials and tribulations facing social work today can be blamed on the fact that the socio-political milieu in many Mrican societies is not yet conducive to facilitate radical forms of intervention. The main impediment is the political leaders ' narrow and conservative conception of the role and function of social work, Midgley (2011).
Social work in Tanzania is still at the infancy stage of its development. In recent years social work department has been attached with the Ministry of Health hence being called the Ministry of Health, community development, elders and children. Some stake holders think that social work is not directly related to health services. This is due to fact that they are not fully aware of the roles and functions of social workers in solving patients’ social problems in hospitals. The same applies to medical professionals, most of them are not aware of social workers’ roles and functions in medical services (William, 2014). 

Therefore, challenges facing social workers as identified like lack of professionally-trained social workers, economic crisis, overworked, underpaid, under-recognized and distressed professions related to the role of social workers towards poverty alleviation because these are the barriers which hinder the social workers to do well their daily activities. One of the important activities of social worker is to help all people to improve their welfare and meet basic needs.
2.3.3 Measures for preventing Challenges facing Social Workers towards Poverty Alleviation
The profession social worker has a commitment to ensuring citizenship, equity and social justice for all people is more rhetoric than reality (Victor,2011) According to Kaseke (2007), Poverty remains the biggest challenge to human welfare in Southern Africa and the world at large as it is preventing millions of people from realizing their full potential. There is a need for critical reflection and analysis of the profession’s response to poverty to realize the true impact of its interventions on the lives of those who seek social work services. Social development requires collaboration between the economic and social sectors to coordinate the finding of a true structural solution. 
However, it is doubtful whether there is political willingness to facilitate this process (Hölscher, 2008). There is a need to develop programmes that impact on socio-economic objectives and the structural origins of mass poverty and inequality. Without having a direct and observable impact on the structural roots of poverty, the social work educators and practitioners are continuing to address symptoms and not the origins of poverty. Therefore a lack of developmental programmes that impact on the root causes of mass poverty and inequality mean that the social work profession will remain on a poverty-management path which addresses and minimizes the worst effects and claims transitory victories against poverty, but fails to contribute meaningfully to the eradication of poverty (Poggenpoel and Olivier, 2005)
In Tanzania, effective implementation of national policy and legislation on vulnerability and social protection requires a strong and efficient social welfare workforce. Tanzania needs the institutional capacity for producing social workers, recruiting and deploying them as well as undertaking a regular review of the deployment in the context of emerging service needs (Tanzania social welfare workforce reprt,2012).Muhandiki (2016) state that in Tanzania Government, the professional body should be in the front line in enlightening the government and Tanzania community at large by raising voice through the media and official meetings to explain and clarify the roles of Social Workers.

2.4 Conceptual Framework
A conceptual framework is a set of broad ideas and principles taken from field of enquiry and used to structure a subsequent presentation. A conceptual framework is a research tool intended to assist a researcher to develop awareness and understanding of the situation it contributes to the formulation of the research design and giving a broad scope to thinking about the research (Rutakinikwa, 2016). According to Omari (2011), all research is conceptual as it involves some imagination and hypothetical thought. Without theoretical framework to bind the facts together, knowledge is fragmented into discrete segments. This study was guided by the conceptual framework entitle “contributions of social workers in poverty alleviation”
The conceptual framework (Figure 2.1) identifies a set of relationships between independent variable, moderating variable and dependent variable used in the study. The conceptual framework focuses on the relationship between social worker activities and poverty alleviation. The activities of social worker are like administrator, counseling, a broker (middle men/man), advocate of disability group, mediator, social change agent, educator and to help society during disasters .The result of these activities lead to (moderating variable) income generation, improvement of life standard, improvement of infrastructure, provisions of social services and employment opportunity which finally lead to poverty alleviation (dependent variable)
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Figure 2.1: Conceptual Framework on the Relationship between Social Worker Activities and Poverty Alleviation 

Source: Developed by the Researcher, (2020)
2.5 Research Gap

Many studies conceiving roles of social workers have been conducted worldwide. Chikadzi and Pretorius (2011) researched on the social work profession’s response to mass poverty in South Africa. They revealed that Poverty remains the biggest challenge to human welfare in Southern Africa and the world at large as it is preventing millions of people from realizing their full potential.” There is a need for critical reflection and analysis of the profession’s response to poverty to realize the true impact of its interventions on the lives of those who seek social work services. Mwende et al (2013) conducted a study on The Role of Social Work in Poverty reduction and the realization of Millennium Development Goals in Uganda. They revealed that there is increasing recognition of the primary role of social work in promoting social development. 
Again Baikady et al (2014) conducted a study on innovative social work response to poverty in India at the community level. They revealed that the rural part of the India depends entirely on the Agricultural economy and unfortunately agricultural economy also appears to have reached a saturation level leading to large scale migration of manpower from rural areas to urban areas adding woes and pressure to already over strained civic infrastructure. The need for increasing the self-employment opportunity for these educated and oriented towards the white collar job youths. All these studies are conducted in other places and not in Tanzania. To fill the gap, the study was found out the roles of social workers in poverty alleviation in Kisiwani ward in Same District, Kilimanjaro region. 
CHAPTER THREE

RESEARCH METHODOLOGIES
3.1 Introduction

This chapter presents the study area, research design, target population, sampling procedures and sample size. The chapter also presents the data collection methods, data analysis, presentation and data interpretation, as well as reliability and validity.
3.2 Research Design
Research design is the conceptual structure which research is conducted (Kothari, 2009). The research design enables the researcher to collect data with minimal expenditure of effort time and money (Orodho, 2008).  According to Lavrakas (2008), a research design is a general plan or Strategy for conducting a research study to examine specific testable research questions of interest. There are different kind of research design like descriptive, case study and experiment research design. This study used descriptive research design. 
Descriptive studies are usually the best research design for collection information that demonstrate relationships and describe the world as it exists. It can also answer the questions such as “what is” or “what was”. Experiments can typically answer “why” or “how” Bickman and Rog (1198). A descriptive study is one that provides descriptions of phenomena or characteristics associated with the research population, giving an estimate of the population that have certain defined characteristics while also making discoveries on the associations among different variables (Cooper and Schnder, 2003).
3.3 Study Area
The study was conducted in Kisiwani ward (refer figure 3.1) in Same District, Kilimanjaro region. According to the 2012 Tanzania National Census, the population of Kisiwani ward was 9309 whereby women were 4995 and men were 4314. Kisiwani ward is administratively divided into 3 Villages namely Mkonga Ijinyu, Mvure Kongei and Barazani Village. The Ward is bordered with Same ward to the eastern part and Ndungu Ward to the western side. To the southern part the Ward is bordered with Makanya and Hedaru Wards. 
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Figure 3.1: Map to show the Study Area. 

Source: http://samedc.blogspot.com/
The study was conducted in Kisiwami Ward in Same District because it is the Ward which has six NGOs which providing social services for the society especially disadvantage groups such as elders, disabled people as well as orphans. These NGOs are: - Women development organization (WDO, NGO) which operated under Roman Catholic, World Vision, Afya na Ukimwi organization, Empower Tanzania and Same and Mwanga Environmental Conservation and Advisory Organization (SMECAO).Other Words has the number of NGOs as follows:- Same ward has two NGOs, Ndungu Ward has three NGOs whereby Makanya and Hedaru Wards both has one NGO.
3.4 Target Population
The population can be defined as the entire group of individuals, events, or objects having common observable characteristics (Mugenda and Mugenda, 2003). Frankfort and Nachmians (1996) explain that a population is the subject on which measurement is undertaken, and from which a sampling unity is obtained. According to Kothari (2004) a population refers to all items in any field of inquiry and is also known as the ‘universe. According to information which the researcher obtained from Ward Executive Officer of Kisiwani Ward concerning number of Organization employees, it showed that there were 76 employees from five non-governmental organizations (NGOs).Therefore,Populations considered in this study as target population involve 76 employees from five non-governmental organizations (NGOs) as mentioned in study area (refer 3.2),together with 1 Ward executive officer (WEO) of Kisiwani Ward , three (3) Village executive officer (VEO) from three Villages,1 District community  development officer  and 1 social worker from Kisiwani Ward .Therefore, target population was 82. 
3.5
Sampling Procedure 
Sampling procedure is the systematic procedure of forming the manageable sample size that is investigated to answer the research questions (Cooper and Schindler, 2003).In this study both purposive and simple random sampling methods were used.
3.5.1 
Purposive Sampling 
Purposive sampling refers to as judgment, selective or subjective sampling (Kothari, 2004). It is a non-probability sampling method characterized by a deliberate effort to gain representative samples by including groups or typical areas in a sample. The researcher relies on this method to select five organizations to be involved in the study. These are:- Women development organization (WIDGAD, NGO) which operated under Roman Catholic, World Vision, Afya na Ukimwi organization, Empower Tanzania and Same and Mwanga Environmental Conservation and Advisory Organization (SMECAO).Also Judgmental/purposive as a non-probability sampling technique  used to obtain key informants which include Ward Development Officer (WDO), Ward executive officer (WEO), Village Executive Officers (VEO) and Managers from five selected organizations. 
These categories of respondents are expected to have necessary information with regard to the roles of social workers in poverty alleviation. This was done by visiting them in their respective areas/offices. This is non-probability sampling method and has characteristic of a deliberate effort to gain representative samples by including groups or typical areas in a sample. Therefore, this study used purposive sampling technique (non-probability sampling) to get respondents purposively in order to acquire reliable information on contributions of social workers in poverty alleviation.
3.5.2 Simple Random Sampling Technique
In this study simple random sampling (SRS) technique used to obtain respondents from the select organizations. This technique was applied due to the fact that employees are many and every individual has an equal chance to give views about the roles of social workers in poverty alleviation. However, in order to obtain an unbiased study sample, the one which ensure representativeness that all members within the population have an equal chance of being included in the study sample, the researcher prepared pieces of paper written SELECTED and NOT SELECTED. Pieces of paper written SELECTED are equal to the number of the respondents required to participate in the research. Pieces of paper written SELECTED and NOT SELECTED mixed together in a box, shaken well and then picked by the employees. Those who picked SELECTED were included in the sample size. The same procedure was applied in each organization to obtain number of employee to be used as the respondents. 
3.6 Sample Size
According to Gay and Diehl (1992) the number of respondents acceptable for a study depends upon the type of research involved, descriptive, correlational or experimental. For descriptive research the sample should be 10% of population. But if the population is small then 20% may be required. According to the information obtained from the managers of selected organizations shows that there are 76 numbers of employees, 3 Village executives, 1 District community development officer,1 Ward Executive Officer and 1 social worker from Kisiwani Ward. 
Bartlett et al. (2001) suggests that, for a population which is less than 100 units, the researchers have to take the entire population because it is not large enough to generate scientifically used statistics. Since the population of District Community Development Officer (DCDO), Ward executive officer (WEO), organizations employees, Social worker and Village Executive Officers (VEO) in the study are 82 and are less than 100, the entire population of 82 was taken. Therefore, number of sample size was 82
Table 3.1: Sample Size
	Categories of Population 


	
	Target  population

	Sample size


	Employees from five organizations
	76
	76

	District Community Development Officer
	1
	1

	Social worker
	1
	1

	Ward Executive Officer
	1
	1

	Village Executive Officer(s)
	3
	3

	                           Total
	82
	82


Source: Field Study, 2019
Out of 82 as indicated in table 3.1 (sample size), 76 were employees from non-governmental organizations (NGOs). Questionnaires as the method of data collection was used to collect data from non-governmental organizations and these data are in the form of quantitative. This is because it is difficult for a researcher to meet and seat together with these respondents due to their time table or nature of their job. Also 6 respondents out of 82 were Ward Development Officer (WDO), Ward executive officer (WEO), social worker  and Village Executive Officers (VEO).These group of 6 respondents were used interview guide as the method of data collection because they have enough time for face-to-face interview through interview guide. Interview guide as the method of data collection are in the form of qualitative.
3.7
Sources of Data
3.7.1
Primary Data
Kothari (2008) defined primary data as data collected afresh and for the first time and mostly are original in character. In this study, various research instruments used to collect primary data. Primary data was collected by using self-administered questionnaires, interview and observation. The primary data were based on the research questions of the study.
3.7.2
Secondary Data
Secondary data are the data existing in published reports, books and internet (Saunders et al., 2003; Easwaran and Singh, 2010). According to Krishnaswami and Ranagnatham (2003), secondary data consists of readily available compendia and already compiled statistical annual reports that data may be used by researchers for their studies.
3.8
Data Collection Methods
3.8.1
Questionnaires Method
The first data collection method to be used in this research is a questionnaire. A questionnaire is a data collection technique in which each person is asked to respond to the same set of questions in a predetermined order (Saunders et al 2003). Rule and John (2011) define questionnaires as printed sets of field questions to which participants respond on their own (self-administered) on the presence of the researcher. The researcher designed questionnaires (Appendix I) which focused on the roles of social workers in poverty alleviation in Kisiwani Ward. The aim of using this method is to get a broad - based view of the respondents. The questionnaire included two types of questions include close-ended and open ended questions are admitted to the Employees from five organizations. 
According to Kombo and Tromp (2006) the questionnaire is the most appropriate tool as it allows the researcher to collect information from a large sample with various background; the findings remain confidential, save time and since they are presented in a paper format and there is no opportunity for bias. Questionnaires as the method of data collection used to collect information concerning the roles of social workers in poverty alleviation in Kisiwani ward in Same District, Kilimanjaro region from employees. This is because it is difficult for a researcher to meet and seat together with these respondents due to their time table or nature of their job
3.8.2
Interview Guide 
The second primary data collection instrument is semi-structured and in-depth interview and this was used to collect qualitative data. It may be defined as a two-way systematic conversation between the investigator and an informant, initiated for the purpose of obtaining information to a specific study (Krishnaswami and Ranganatham 2003). The guiding questions of each research objective/ question was prepared in advance as indicated in the interview protocol (Appendices ii and iii). The method was applied to the Ward Development Officer (WDO), Ward executive officer (WEO), social worker  and Village Executive Officers (VEO) together with organization managers (NGOs). 
This data collection instrument gave the researcher an opportunity to explore information about the research question from the respondents directly, Preece (2005) denote that, interview is a purposeful interaction among two or more people, focused on one person trying to get information from the other person. Interview as the method of data collection was used to collect information concerning the roles of social workers in poverty alleviation in Kisiwani ward in Same District, Kilimanjaro region. This is because interview method of data collection allows a researcher to probe for greater depth or explanation from the respondents. This method was used to collect information from the Ward development officer, Ward executive officer and Village executive officers because they have enough time for face-to-face interview through interview guides which enable the researcher to obtain the in-depth detailed information. 
3.8.3
Direct Observation
Direct observation is a data collection method involving looking at things on the ground and listening very carefully to field work (Mgungus,2018) This method helped the researcher to captured the information that was not be covered by other methods like interview, questionnaire and documentary literature reviews (Munishi, 2013). The researcher decides to choose direct observation (Appendix 4) as the method of data collections because it allows the researcher to visit directly in the study area for physical field observations and verifications. 
Direct observation divided into three types namely indirect observation, participant observation and non-participant observation (Ciesielska, et al,2018). this study both indirect observation, participant observation and non-participant observation was used by the researcher while observing the roles of social workers in poverty alleviation in Kisiwani Ward Therefore, the researcher went to the study area to observe (Appendix 4) the roles of social workers in poverty alleviation in Kisiwani Ward. The researcher decides to use both three types of direct observation such as indirect, participant, and non-participant observation in order to get fresh hand data.
3.8.4
Documentary Review Method
According to Mbingo (2014)secondary data was collected by the use of documentary literature review from the written documents including dissertations, published and unpublished thesis, books, pamphlets, magazines, newspapers and journals without ignoring digital sources. Documentary review basically used to obtain secondary information on the key research area on the roles of social workers in poverty alleviation in Kisiwani Ward. A researcher intended to use this type of data collection tool because it consuming less time and money .Also in this study the researcher used documentary literature review to enrich the topic of the study.

3.8 Data Analysis, Interpretation and Presentation
According to Kothari (2008), data analysis is defined as the process which is to analyses the information gathered and compiled from the field which implies coding, classification and tabulation. In this study qualitative data was analyzed as follows;

3.8.1 Qualitative Data Analysis
Qualitative data from open questionnaires and Interviews was systematically coded and classified into broad descriptive categories exploring themes, meanings and/or issues that emerged from the information gained from interviewing. These data was further linked to the research objectives/questions to generate meaning of the study topic.
3.8.2 Quantitative Data Analysis

Quantitative data are data which are in the form of numbers and obtained from closed questionnaires. These were analyzed using descriptive statistics where by simple statistical analysis such as simple comparisons, averages and percentages were used to analyze the data and also Statistical Package for Social Science (SPSS) was applied. 
3.9 Ethical Consideration
According to Anderson (2015), researcher should follow the recommended steps and guidelines when conducting research in a responsible and ethical way. Thus, the application of ethical procedures to research activities should be primarily designed to protect the rights of participants from harmful or adverse consequences. This research applied the following strategies to comply with ethical matters. 
3.9.1 Informed Consent
The respondents informed the purpose of the research that is for the academic purposes only and be in position to decide whether or not to participate in the study

3.9.2 Protection from Harm

The researcher first obtained a letter from the University (Open University of Tanzania) to introduce himself to the Ward Development Officer (WDO), Ward executive officer (WEO) and Village Executive Officers (VEO) together with organization managers (NGOs) before the commencement of the study. The researcher ensured that there is no cause of harm or intrusion on participant’s privacy
3.9.3 Privacy and Confidentiality

The researcher assured the respondents that whatever they answered was treated with much confidentiality.

CHAPTER FOUR
DATA PRESENTATION AND DISCUSSION OF THE FINDINGS

4.1 Introduction

This chapter presents and discussed the findings of the data obtained from the field based on the research objectives. The research objectives guided this stud are such as:- to identify the contributions of social workers in poverty alleviation, to examine challenges facing social workers in poverty alleviation and to identify measures taken to address challenges facing social workers in poverty alleviation in Kisiwani ward in Same District.
4.2 Demographic Characteristics of Respondents 
As already stated, a total of 82 respondents were involved in the study, whereby 76 respondents were involved in the structured questionnaire while 6 took part in semi-structured interview. The logic behind presenting and analyzing characteristics of respondents in terms of age, sex and education lies on the fact that responses are determined by sex, age and education level of respective respondents
4.2.1 Gender of the Respondents
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Figure 4.1: Distribution of Respondents by Gender 
In order to have good representation of gender, sex of the respondents was taken into consideration where by respondents were asked to provide their personal information based on gender. About 53 (65%) of respondent were males while 29 (35%) were females (Figure 4.1).In this study both male and female were given an equal chance to participate in this study.

4.2.2 Age of the Respondents
The age of respondents was categorized into four groups which ranged between the age of 18 years and 51 years plus (Table 4.1). The grouping of age based on consideration of the economically active group which is from the age of 15 years old to 64 years (URT, 1991). The investigation of respondents‟ age was important due to diverse implications each group had and social setting which may subsequently have regarding to involvement in economic activities. The majority of the respondents interviewed (44%) were aged between 31 and 40 years. The other age category, frequencies and percentages are as presented in Table 4.1.

Table 4.1: Age of the Respondents
	Age category
	Frequency
	Percentage

	18-30
	24
	29%

	31-40
	36
	44%

	41-50
	16
	20%

	51+ Above
	6
	 7%

	                                Total
	82
	100%


Source: Field data 2020
4.2.3 Education Level of the Respondents
Figure 4.2 shows the number of respondents with respect to education level. The findings showed that large number of informants (69%) approached hold a secondary school education, followed by certificates and Diploma holders representing 23%. The third group of respondents had university degrees, and accounted for only 8%. None of the respondents were found with primary education.
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Figure 4.2: Education Level of the Respondents 

Source: Field Survey, 2020

4.3: The contributions of Social Workers in Poverty Alleviation
The first research objective sought to identify the contributions of social workers in poverty alleviation in Kisiwani ward in   Same District. This objective aimed at finding from the respondents like Employees from five organizations, District Community Development Officer, Social worker, Ward Executive Officer and Village Executive Officer(s). Table 4.2 shows the number of respondents and their comments.

Table 4.2: Contributions of Social Workers in Poverty Alleviation
	Contributions of social workers in poverty alleviation
	Respondents
	Percentage

	They offer social support and resources for vulnerable and oppressed groups.
	14
	19%

	 Community Organizer
	8
	11%

	Open eyes of the people to the economic opportunities in their area.
	11
	15%

	Encouraging people to be hardworking
	17
	23%

	They link people with development stake holders
	9
	12%

	They conducting counseling to the people 
	15
	20%

	                                                                                    Total
	74
	100%


Source: Field Survey, 2020
The findings show that the contributions of social workers in poverty alleviation are: - Social workers offer social support and resources for vulnerable individuals and oppressed groups, they act as the Community Organizer, open eyes of the people to the economic opportunities in their area, encouraging people to be hardworking, they link people with development stake holders and they conducting counseling to the people.  The data from Table 4.2 are discussed here under
4.3.1: They offer Social Support and Resources for Vulnerable and oppressed Groups
The findings from the employees of organization through questionnaires (Table 4.2) on the contributions of social workers in poverty alleviation showed that, social workers offer social support and resources for vulnerable individuals and oppressed groups. This is also because social workers are responsible for helping individuals, families, and groups of people to cope with problems they're facing to improve their patients' lives. Similar results were observed by Lombard (2011) who confirmed that the profession has a commitment to ensuring citizenship, equity and social justice for all people is more rhetoric than reality. Also this result matches with finding done by Brown and Neku,(2005)   who  elaborated that social workers enabled people to meet their personal needs within the group context as well as to achieve shared group goals and objectives. During the interview with Ward Executive Officer the following was explained

“………social workers providing training to the society on bylaws which support implementation of development activities”
4.3.2 Community Organizer
The findings from the employees of organization through questionnaires (Table 4.2) on the contributions of social workers in poverty alleviation showed that, social workers act as the Community Organizer. . As community organizers, social workers rally the community around various social issues and help align the community’s resources and energies to address their most pressing needs. Organizers empower individual community members to take on a larger role in the development and continued improvement of their lives The findings also collaborate with Zastrow (2007) who argue that social work educators and practitioners have to carefully consider what skill set is needed to equip them to address the poverty. During the interview with one of Village Executive Officer the following was explained

 “…….despite what the causes of poverty are, we are questioning whether the social work profession is relevant and rigorous in education and practice in attempting to contribute to poverty eradication”
4.3.3 Open Eyes of the People to the Economic Opportunities in their Area
The findings from the employees of organization through questionnaires (Table 4.2) on the contributions of social workers in poverty alleviation showed that, social workers open the eyes of the people to the economic opportunities in their area. The findings also comply with the study done by Pope (2011) that, social workers in the 19 and early 20th centuries up to moment were looking for opportunities to render aids to uplift the people needing assistance. During the interview with one of organization manager the following was explained

 “…..social workers conducting training on how to increase income through different activities like animal keeping and good agricultural practice.”
4.3.4 Encouraging People to be Hard Working
The findings from the employees of organizations through questionnaires (Table 4.2) on the contributions of social workers in poverty alleviation showed that, social workers encouraging people to be hard working. The study done by Patel (2008) who   confirmed that social workers need to be articulate on issues that relate to access to the means of production for the marginalized and the adoption of full employment policies by government. During the interview with Ward Development Officer the following was explained

 “…..social workers help community in changing their mindset on poverty alleviation.”
4.3.5 They link People with Development Stake Holders
The findings from the employees of organization through questionnaires (Table 4.2) on the contributions of social workers in poverty alleviation showed that, social workers link people with development stake holders. Similar findings are explained by Hwedie (2006) who state that social work educators and practitioners have to consider who the other stakeholders are with whom they have to engage and work with to make a difference in the world of mass poverty. During the interview with one of Village Executive Officer the following was explained

 “….social workers create good relationship between community and fund providers like Government and non-governmental organizations (NGO’s).”
4.3.6 They conducting Counseling to the People
The findings from the employees of organization through questionnaires (Table 4.2) on the contributions of social workers in poverty alleviation workers in poverty alleviation showed that, social workers conducting counseling to the people. Similar findings are explained by Wilson et al,(2009) confirmed that other roles of social workers includes participation and correct analysis of health policy and planning (member of making macro policy committee), leadership programs in the areas of participation and patient education, 
Moreover, other roles of social workers iconducting counseling to the people, management and evaluation of how to provide health services to the poor through research, changing health care services from service center to need center and the combination of the two, working with the mentally ill, frail and their families and assess their needs and identify the main causes of mental illnesses and other diseases with providing community based rehabilitation. During the interview with Ward Executive Officer the following was explained

 “….social workers providing training and seminars to the community on income generating activities.”
4.4 The Challenges facing Social Workers in Poverty Alleviation
The first research objective sought to identify the challenges facing social workers in poverty alleviation in Kisiwani ward in Same District. This objective aimed at finding from the respondents like Employees from five organizations, District Community Development Officer, Social worker, Ward Executive Officer and Village Executive Officer(s).Table 4.2 shows the number of respondents and their comments.

Table 4.3: The Challenges Facing Social Workers In Poverty Alleviation
	Challenges facing social workers in poverty alleviation
	Respondents
	Percentage

	Low understanding capacity of community members 
	18
	24%

	Few numbers of social workers to cover the ward
	13
	18%

	Ignorance of the villagers about responsibilities of social workers 
	6
	8%

	Shift of clients from one place to unknown places
	14
	19%

	Time spent doing admin is time spent away from the patients
	11
	15%

	Insufficient information provided by society and their leaders
	12
	16%

	                                                                                    Total
	74
	100%


Source: Field Survey, 2020
The findings show that the challenges facing social workers in poverty alleviation are: - low understanding capacity of community members, few numbers of social workers to cover the ward, ignorance of the villagers about responsibilities of social workers, shift of clients from one place to unknown places, time spent doing admin is time spent away from the patients and Insufficient information from society and their leadersThe data from Table 4.3 are discussed here under:

4.4.1 Low Understanding Capacity of Community Members
The findings from the organization employees through questionnaires (Table 4.3) on the challenges facing social workers in poverty alleviation showed that, community members have low understanding capacity. The findings comply with the study done by Zastrow (2010) who elaborated that, the perception of social work by the media, the public and other professions, is not only variable but also biased in the way it portrays the profession's structure, functions and dynamics. During the interview with one of Village Executive Officer the following was explained
“…..Social workers have little understanding of the complex processes that generate and maintain poverty; they have limited insight into how their political and welfare ideologies and attitudes to poverty affect their daily practice with poor people; they have failed to place poverty on the agenda for social work theorizing, education and practice.”
4.4.2 Few Numbers of Social Workers to Cover the Ward
The findings from the organization employees through questionnaires (Table 4.3) on the challenges facing social workers in poverty alleviation showed that,number of social workers were few to cover the ward. Similar findings are explained by Samadi (2011) who suggests that, lack of professionally-trained social workers is a major constraint on social work in Africa. This problem can be partly attributed to inadequate financial support for social welfare programs. Social workers employed in health facilities are few compared to the demand of social workers interventions; and this is due to lack of knowledge to local government authorities on the importance of social workers in medical care service, (Bar-On 2004). During the interview with Ward Executive Officer the following was explained

 “….social workers are not enough to actively monitor services delivery and control mechanisms.”
4.4.3 Ignorance of the Villagers about Responsibilities of Social Workers
The findings from the organization employees through questionnaires (Table 4.3) on the challenges facing social workers in poverty alleviation showed that, villagers were ignorance about the responsibilities of social workers. This research correlates with a research conducted by Romile and Raditlhokwa (2006) in a journal article, said; a major problem which social workers have to deal with is the vagueness and controversy surrounding the meaning, objectives, functions and methods of their profession. Social work as a field of study and practice is not well understood, especially in rural areas. During the interview with Ward Development Officer the following was explained

 “…people do not know that they need counseling from social workers on how to generate income but they think counseling is for sick people.”
4.4.4 Shift of Clients from one Place to Unknown Places
The findings from the organization employees through questionnaires (Table 4.3) on the challenges facing social workers in poverty alleviation showed that, some of clients were shifted from one place to unknown places and make to be difficult for the social workers to do their work. Similar findings are explained by Alcock (2006) who suggests that, there is a need to recognize and acknowledge that much social work practice takes place within and around poverty, and hence practice intervention with clients without seeking to change their area. During the interview with one of organization manager the following was explained

“ ….some of people have no permanent settlement hence they are moving to another places without any information even to their relatives.”
4.4.5 Time Spent doing Admin is Time Spent Away from the Patients
The findings from the organization employees through questionnaires (Table 4.3) on the challenges facing social workers in poverty alleviation showed that, time spent doing admin is time spent away from the patients. Ankrah (2011) points out, lack of recognition by governments manifests itself in the lower levels of remuneration and status accorded to social workers compared to other professionals with similar qualifications. During the interview with Ward Executive Officer the following was explained

       “….local leaders are not willing to volunteer when social workers need any assistant from them, they expect to get something.”
4.4.6 Insufficient Information Provided by Society and their Leaders
The findings from the organization employees through questionnaires (Table 4.3) on the challenges facing social workers in poverty alleviation showed that, the information provided by society and their leaders to social workers are not sufficient. This result matches with finding by  Reyneke, (2009) who elaborated that, because of Insufficient information, it is almost impossible for social workers to plan and implement macro-level interventions. During the interview with Ward Executive Officer the following was explained

 “….poor of education of local leaders and also community members hence they failed to provide relevant information to the social workers.”
4.5 Measures taken to ddress Challenges Facing Social Workers in Poverty Alleviation
The first research objective sought to identify the measures taken to address challenges facing social workers in poverty alleviation in Kisiwani ward in   Same District. This objective aimed at finding from the respondents like Employees from five organizations, District Community Development Officer, Social worker, Ward Executive Officer and Village Executive Officer(s). Table 4.4: shows the number of respondents and their comments.
Table 4.4: Measures taken to Address Challenges Facing Social Workers in Poverty Alleviation
	Measures taken to address challenges facing social workers in poverty alleviation
	Respondents
	Percentage

	To encourage more people to join the professionalism
	15
	20%

	To encourage community to form groups
	8
	11%

	To provide seminars and workshops on income generating
	13
	18%

	Looking for the fund from different facilitators 
	21
	28%

	Community to provide enough information to the social workers
	  9
	12%

	Local leaders to cooperate with social workers
	8
	11%

	                                                               Total
	74
	100%


Source: Field Survey, 2020
The findings show that the measures taken to address challenges facing social workers in poverty alleviation are:- to encourage more people to join the professionalism, to encourage community to form groups, to provide seminars and workshops on income generating, looking for the fund from different facilitators ,community to provide enough information to the social workers and local leaders to cooperate with social workers.The data from Table 4.4 are discussed here under:

4.5.1 To Encourage More People to join the Professionalism
The findings from the organization employees through questionnaires (Table 4.4) on the  measures taken to address challenges facing social workers in poverty alleviation in Kisiwani ward showed that, to encourage more people to join the professionalism can reduce the challenge. Cunningham & Cunningham, 2008) also confirmed that new manifesto for social work stresses the need for redefining the profession in terms of “its value base and not the function that it serves for the state”. During the interview with one of Village Executive Officer the following was explained

      “…..the government should employ more numbers of social worker officers to cover the entire ward.”
4.5.2 To encourage Community To Form Groups
The findings from the organization employees through questionnaires (Table 4.4) on the the measures taken to address challenges facing social workers in poverty alleviation in Kisiwani ward showed that, community should encouraged to form groups. This research correlates with a research conducted by Ife (2009) who concluded that, members of society should unite and develop their own cumulative knowledge and define their practice skills. During the interview with Ward Executive Officer the following was explained

      “……people should organize themselves and unity in groups so that they can share experiences and solve their own problems.”
4.5.3 To Provide Seminars and Workshops on Income Generating
The findings from the organization employees through questionnaires (Table 4.4) on the the measures taken to address challenges facing social workers in poverty alleviation in Kisiwani ward showed that, seminars and workshops should be conducted on income generating. This result matches with finding by  Reyneke, (2009) who elaborated that practitioners should assist poor people to focus and build on their assets to reclaim or gain the power they might have lost or never had and facilitate self-confidence, self-reliance, ownership, empowerment, responsibility, human dignity and personal vision. During the interview with Ward Development Officer the following was explained

“…..capacity building in all villages on income generation while observing the need of special proups”
4.5.4 Looking for the Fund from Different Facilitators
The findings from the organization employees through questionnaires (Table 4.4) on the  measures taken to address challenges facing social workers in poverty alleviation in Kisiwani ward showed that, social workers and stake holders should finding the fund from different facilitators. Similar results were observed by   Shivji (2007) who comments that, social workers need to begin to move beyond their “first aid” efforts and work to address issues of economic marginalization and deprivation of their clients in order to promote a decent existence for social work service users, Also Werk (2011) confirm that, social work profession continuously seeks to safeguard the self-determination of services users; ironically the majority of practitioners do not in themselves have the right to self-determination. During the interview with one of organization manager the following was explained
        “….society should establish vegetable gardens for the family consumptions and in order rise personal income.”
4.5.5 Community to Provide Enough Information to the Social Workers
The findings from the organization employees through questionnaires (Table 4.4) on the  measures taken to address challenges facing social workers in poverty alleviation in Kisiwani ward showed that, community and local leaders should provide enough information to the social workers. Milanzi (2011) confirm that, improved education and communication expand the poor’s reference group by raising awareness of the standard of living in the societies. During the interview with one of Village Executive Officer the following was explained

“…..they get the challenges to get information hence community should provide accurate information when required by the social workers in order to solve the problems.”
4.5.6 Civic Education and Community Participation in Decision Making
The findings from the organization employees through questionnaires (Table 4.4) on the measures taken to address challenges facing social workers in poverty alleviation in Kisiwani ward showed that, civic education and community participation in decision making is a good measure to address challenges. This research correlates with a research conducted by Lombard (2009)  who concluded that, social work’s social justice mission should be to advocate for opportunities for all people to be independent, participate in and take control of, and responsibility for, their own destinies. During the interview with Ward Executive Officer the following was explained

   “….. Social work’s social justice mission should be to advocate for opportunities for all people to be independent, participate in and take control of, and responsibility for, their own destinies.”
CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATION

5.1 Introduction
This chapter presents the summary, conclusion and recommendations. The conclusions and recommendations are based on the findings whereby summary, summarize the whole work from the title, study problem, objectives, significance of the study, literature review, research methodology as well as findings of the study per specific objective.
5.2 Summary

The main objective of this study was to assess the roles of social workers in poverty alleviation in Kisiwani ward in Same District, Kilimanjaro region. In order to achieve these goals, three key specific objectives developed to guide this investigation. These are; to identify the contributions of social workers in poverty alleviation in Kisiwani ward in Same District, to examine challenges facing social workers in poverty alleviation in Kisiwani ward in Same District and to identify measures taken to address challenges facing social workers in poverty alleviation in Kisiwani ward in Same District. Research Questions guided the study were :- (i) What are the contributions of social workers in poverty alleviation in Kisiwani ward? (ii)What are the challenges facing social workers towards poverty alleviation in Kisiwani ward? (iii) What are the measures taken to for address challenges facing social workers towards poverty alleviation in Kisiwani ward?
The sample size was 82 respondents in which 76 were numbers of employees from five organizations, 3 Village executives, 1 District community development officer and 1 social worker from Kisiwani Ward.This study involved purposive sampling and simple random sampling technique. The study design was case study research design. Data collection instruments were; questionnaire, interviews, direct observation and document review. Data were analyzed by using content analysis and Statistical Package for Social Science (SPSS. The study found that the contributions of social workers are:- they raise  awareness to human right for women, widow and children, they act as the Community Organizer, encouraging people to be hardworking, they link people with development stake holders and they conducting counseling to the people.
Also the study reveals that the challenges facing social workers are: - low understanding capacity of community members, ignorance of the villagers about responsibilities of social workers ,shift of clients from one place to unknown places, poor corporations from local leaders and Insufficient information from society and their leaders. Furthermore the study identifies measures to reduce the challenges. These are:- to encourage more people to join the professionalism, to encourage community to form groups, to provide seminars and workshops on income generating, to find fund from different facilitators , and local leaders to cooperate with social workers.
5.3 Concussion

During this study, the researcher concludes that social workers were facing many challenges towards poverty alleviation in Kisiwani ward. However, at present there seems to be a lack of political will on the part of government to craft organized efforts to promote social welfare and eradicate poverty. Consequently, social work help becomes less helpful as a result of the constraining nature of the structural environment within which it takes place. We therefore argue that, social work practice should be more structurally focused and this will translate into tangible benefits for our client base.
There is a need to develop programmes that impact on socio-economic objectives and the structural origins of mass poverty and inequality. Without having a direct and observable impact on the structural roots of poverty, the social work educators and practitioners are continuing to address symptoms and not the origins of poverty. Therefore a lack of developmental programmes that impact on the root causes of mass poverty and inequality mean that the social work profession will remain on a poverty-management path which addresses and minimizes the worst effects and claims transitory victories against poverty, but fails to contribute meaningfully to the eradication of poverty.
5.4 Recommendations

Based on the study findings, the following key recommendations are proposed to rectify the situation. The recommendations are directed in different ways as follows:-
5.4.1 Recommendation for Practice

Although there are some organizations that focused interventions on a macro level and social workers who were intervening at this level had managed to bring about positive changes in the lives of service users, the profession cannot claim that it is doing enough to address mass poverty. Although some training institutions have been championing new and creative methods for macro interventions, practitioners hardly find it possible to implement these strategies due to the restraining organizational cultures which restrict them to technocratic micro interventions. Where the organizational culture is permissive of macro practice, resource constraints almost always curtail such efforts. In addition, expansive growth in macro intervention is also unlikely because to achieve it requires that the macro agenda permeates the entire social order, whilst at the same time retreating from the less helpful therapeutic agenda of social work that currently dominates the education and practice terrains in social work.
5.4.2 Recommendation for Further Studies
From the findings of this research entitled “Assessment of the roles of social workers in poverty alleviation in Kisiwani ward in Same District, Kilimanjaro region.” The researcher focused on the contributions of social workers in poverty alleviation which findings reveals there are challenges facing social workers in poverty alleviation and lead to underdevelopment in general. So it recommended that, similar study should be conducted in other areas by using the same methods or different ones so as to see if the same study generates similar results. This will help the society to know the roles of social workers in poverty alleviation.
5.4.3 Recommendation for Government and Non-Government Organizations 
Social work’s social justice mission should be to advocate for opportunities for all people to be independent, participate in and take control of, and responsibility for, their own destinies. Social work cannot respond to this call faithfully as long as the state continues to dictate the social work agenda. It is important that the profession asserts its right to self-determination, because by continuing to be a dormant instrument of the state, its impact on mass poverty will remain insignificant.
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APPENDIX III
QUESTIONNAIRES FOR THE EMPLOYEES
Introduction

My name is Lenna Kujaeli Msuya a student from the Open University of Tanzania conducting a study on the roles of social workers in poverty alleviation in Kisiwani ward in Same District, Kilimanjaro region. You are kindly requested to fill in as much information as you can. The information you provide is strictly confidential and your participation in this study is voluntary.
 Questions 
1. Please, indicate your age by a TICK (√) in box given below 
    18-24 

    25-34

    35-44 

    45-54

     55-64

      65+ 

2. Please, indicate your sex by a TICK (√) in box given below 

  Male                  Female 

3. Please, indicate your education level by a TICK (√) in box given below 

  Primary education                 secondary education


 College education                   University education


4. Please, indicate your marital status by a TICK (√) in box given below 

   Single               Married                Divorced

 5. What is your job title and in which section do you work? 
      Job Title ___________________ Section _____________________

  6. For how long have you worked with this company? TICK (√) in box given below 
    1-5 

    6-10

    11-15   

     1 6+ 

7. What are the contributions of social workers in poverty alleviation in Kisiwani ward?

................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................
 (8) What are the challenges facing social workers towards poverty alleviation in Kisiwani ward? 
........................................................................................................................................
........................................................................................................................................
……………………………………………………………………………………………………………………………………………………………………………………

9. What are the measures for preventing challenges facing social workers towards poverty alleviation in Kisiwani ward?

........................................................................................................................................................................................................................................................................................................................................................................................................................ 

APPENDIX IV
INTERVIEW GUIDE FOR THE WARD EXECUTIVE OFFICER, WARD DEVELOPMENT OFFICER AND VILLAGE EXECUTIVE OFFICERS
Introduction

My name is Lenna Kujaeli Msuya a student from the Open University of Tanzania conducting a study on the roles of social workers in poverty alleviation in Kisiwani ward in Same District, Kilimanjaro region. You are kindly requested to fill in as much information as you can. The information you provide is strictly confidential and your participation in this study is voluntary.
Questions 

1. Kindly provide the following information about yourself.

	Age of the respondent 
	

	Gender of the respondent 
	

	Level of education 
	

	Occupation
	


2) What are the contributions of social workers in poverty alleviation in Kisiwani ward?

(3) What are the challenges facing social workers towards poverty alleviation in Kisiwani ward?
(4) What are measures for preventing challenges facing social workers towards poverty alleviation in Kisiwani ward?
APPENDIX V
INTERVIEW GUIDE FOR THE MANAGER OF ORGANIZATIONS
Introduction

My name is Lenna Kujaeli Msuya a student from the Open University of Tanzania conducting a study on the roles of social workers in poverty alleviation in Kisiwani ward in Same District, Kilimanjaro region. You are kindly requested to fill in as much information as you can. The information you provide is strictly confidential and your participation in this study is voluntary.
 Questions 

1. Kindly provide the following information about yourself.

	Age of the respondent 
	

	Gender of the respondent 
	

	Level of education 
	

	Occupation
	


(2) What are the contributions of social workers in poverty alleviation in Kisiwani ward?

 (3) What are the challenges facing social workers towards poverty alleviation in Kisiwani ward?
(4) What are measures for preventing challenges facing social workers towards poverty alleviation in Kisiwani ward?
APPENDIX VI: OBSERVATION CHECK LIST
This guide is for helping the researcher to observe the roles of social workers in poverty alleviation in Kisiwani ward in Same District, Kilimanjaro region. 

Important issues to observe: 

1.  The contributions of social workers in poverty alleviation in Kisiwani ward. 

2. The challenges facing social workers towards poverty alleviation in Kisiwani ward.
3. Measures for preventing challenges facing social workers towards poverty alleviation in Kisiwani ward addressed.
APPENDIX VII: RESEARCH TIME PLAN
	S/N
	Activity
	2018/2019
	2019

	
	
	November
	December
	January
	February
	March
	Aprill
	May

	1
	Proposal writing
	
	
	
	
	
	
	

	2
	Proposal writing
	
	
	
	
	
	
	

	3
	Data collection
	
	
	
	
	
	
	

	4
	Data processing & analysis
	
	
	
	
	
	
	

	5
	Study data presentation
	
	
	
	
	
	
	

	6
	Submissions of study results
	
	
	
	
	
	
	


APPENDIX VIII RESEARCH BUDGET
	S/N
	Items
	Total amount(Tsh)

	1

	Stationary and Internet access
	80,000/-

	2
	Data collection
	390,000/-

	3
	Typing and printing
	100,000/-

	4
	Transport 
	90,000/-

	5
	Meals and accommodations
	70,000/-
	

	6
	Final report writing
	110,000/-
	

	
	TOTAL
	850,000/-


Income generation, 


Improvement of life standard, 


Improvement of infrastructure, 


Provisions of social services and employment opportunity





Activities of social worker


Administrator, counseling, a broker,


 Advocate of disability group, Mediator, social change agent, Educator and to help society during disasters








Poverty alleviation
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THE OPEN UNIVERSITY OF TANZANIA
DIRECTORATE OF POSTGRADUATE STUDIES
REQUISITION FORM FOR RESEARCH CLEARANCE LETTER

Date : \(:>\5\6L‘>(«:2:">

Name of Student .. LC/WNQKUSF\&L'MSUEA
Gender ... mex ) A LE

Registration No. ?C: 10 \:.f.‘é".Q'SX%ear of Entry . Q/D l \:;L
Faculty . AHRTS. AwD. Socim. Sciewce

Programme MASTER. O ARTS IV S6.0AT . \.U()Tl\( @(\ASLLD
Title of Research: AsessmenT oC .. THE Rowe. VE fOCl/}L

lusredS (& Povee™y ALLeu] ATION

7. Tentative dates for data collection:

T

From ..
8. Student Email .. ‘\er\c\%t\ @ CrY\Cu‘ CO'\"
9. Student Phone Number . O/'?Sq Z—Lé% [8
10. Research Location / Site: Y151 02 A1 Lu PRy YWC B\Sfe’ CT V'I’MW%

S/N | Region | District Name of Portal | Place
Council Organization | Address
| Municipality -
' lnammsndy e Bvecpp el 87 |Shme
2 [iumgio Lhe  (SLsiacece | 92 | Kt
BE_M@M Shone  |[Eroedwer | LY KIS\ A
4 Kiumendo Poe (Same Cledd, DR | SAve
I
<y
11. Date of submission ‘D\?)\le*?&gnature%

12.Comments BY SUPEIVISOT ... ... .ottt e e e e e

7 Name of Supervisor............................. Signhature .................... Date ..........

: ORGANIZATION CONTACT PERSON POSITION _ POSTAL ADRESS EMAIL ADRESS
1.SMECAO FUND Ezekiel J Masawe DIRECTOR P.o Box 87 Same smecao@gmail.com
2.Empower Same Elibariki Kisimbo DIRECTOR P.o Box 44 Same empowersame@gmail.com

; 3.Same Compassion SLC Giliad E Mkumbwa DIRECTOR P.o Box 22 Same gmkumbwa@gmail.com

4.Same Counseling Centre Nahana C,Mjema DIRECTOR P.o Box 123Same samecounseling@gmail.c







