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ABSTRACT

The study assessed the involvement of indigenous peoples in cultural tourism development in Ngorongoro Conservation Area, in Arusha region, in northern Tanzania. The specific objective of this research was to identifying the cultural tourism resources found in the NCA, examining the effect of indigenous peoples’ involvement in cultural tourism activities in the NCA, to examine the challenges facing indigenous peoples’ involvement in cultural tourism activities in the NCA. This research also evaluated measures to address challenges facing indigenous peoples’ involvement in cultural tourism activities in NCA. The study design adopted in this study was case study research design.  The sample size was focused on 150 indigenous peoples, 8 local leaders and 6 tourism officers as a sample size. Simple random and purposive sampling methods were used in editing sample. Data collection instruments were questionnaires, focus group discussion, interview, and observation. The data collected were analyzed using SPSS and presented in descriptive statistics. Challenges facing indigenous peoples involvement in cultural tourism are; conflicts of interest between tourists and some members of the Indigenous peoples, lack of education, poor social services, cultural differences, poor marketing, diseases like anthrax, Eyes and malaria and lack of capital. Study recommends that, government, Non-governmental Organizations and other tourism stakeholders to provide education and training to the indigenous peoples in order to build their capacity. Government should set strategies on how to technically and financially support the indigenous peoples who are involved in cultural tourism activities. 
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CHAPTER ONE

1.0 INTRODUCTION

1.1 Introduction

Ngorongoro Conservation Area is among the earliest human habitats on the earth. Archaeological studies have revealed that our ancestors lived in the Ngorongoro Conservation Area, within the Serengeti eco-systems, some 3.6 million years ago, Zaba and Gaidzik (2005). This statement was proved by so many discoveries of the palaeoathropological remains, which has come from various sites, within the Ngorongoro Conservation Area. Among the most remarkable discoveries, are the fossilized hominid footprints of Laetoli, which dated back to about 3.6 million years ago, found by Mary Leaky in 1978. 
Other evidences include discovery of the skull of an ancient human, known as Australopithecus Boisei, or Zinjanthropus, (Paranthropus Boisei). This species dated back to 1.75 million years ago. Another discoveries was the skull of Homo habilis, the first stone tool maker, who dated back to 1.85 million years ago. In this sequence of human evolution, Homo erectus was also among the significant discoveries at Oldupai Gorge. The remains of Homo erectus dated to 1.5 million years ago. Oldupai Gorge also has revealed abundance of different types of the ancient stone tools which gives us an experience of the early technologies, which our fore bearers had, to meet their needs. Also, a lot of remains of different kind of ancient animals have been discovered.

Other cultural heritage sites include the Ngorongoro Crater burial moulds. These are believed to be among the earliest burial mould on earth, estimated to be about 900 years old, belonged to the stone bowl peoples, who are believed to be among the earliest archaic Homo sapiens, who inhabited the Ngorongoro Crater floor. Other cultural heritage sites in the NCA are; Enasera rock shelter where a lot of Neolithic materials, as well as some rock arts were found. Also, at Ndutu area, remains of archaic Homo sapiens were found.
Ngorongoro Conservation Area is also rich in contemporary cultures, such as the Maasai culture, Datoog and Hadzabe cultures. These three ethnic groups have been involved in cultural tourism programme for many decades, even before the Tanzanian government initiated the cultural tourism programme in 1997, ( NCA GMP, 2005-2015). However, the performances and limitations, of involving indigenous people in cultural tourism development are not clear. This study critically investigates the assessment of the involvement of the indigenous peoples in cultural tourism program within the Ngorongoro Conservation Area, and come up with some conclusion and recommendations. 
1.2 Background to the Study
The Ngorongoro Conservation Area (NCA) is among the richest sites on earth for both natural and cultural heritage resources. Many tourists visiting Tanzania would wish to visit Ngorongoro, as it is among the Seven Wonders of the World. Tourism attractions in NCA are divided into two categories, namely, the natural and cultural attractions. Natural attractions are such as wildlife, both fauna and flora, natural features, such as craters, mountains, gorges and valleys, open plains and any other beautiful scenery (unique features). The cultural attractions can be both natural and manmade. Also they can be tangible, or intangible. Natural cultural attractions are such as, Paleontological and Archaeological sites, Places of worships and anything of an aesthetic values. Man made attractions are such as; buildings, burial sites, ethnographic materials, which are tangibles, and intangibles such as taboo, languages, songs and believes.
Cultural tourism programs in the NCA, is aimed at promoting the income of the indigenous residents, and tourist exposure to indigenous peoples cultures. Currently, there are six official cultural bomas in NCA. These bomas are located along the main road to the Serengeti, for easy access of tourists, and other domestic services. The construction of the bomas was done by corporation, between the NCAA, the Pastoral council and the community who resides the NCA. These cultural bomas was aimed at benefiting the NCA indigenous residents’ social economic well being. (NCA, GMP, 1996-2016). However, it is uncertain, whether, the indigenous peoples who live in the NCA, do perform well in performing, cultural tourism activities, and if they benefit well from it. As per NCA, general management plan of 1996-2016, many Indigenous peoples lost their cattle. Since subsistence agriculture was prohibited within the NCA, (NCA, GMP, 1996-2016), the better and easy alternative for the indigenous peoples to make some income is, for them to be involved in cultural tourism activities, within the NCA. 
It is over two decades since the cultural tourism activities have been introduced within the NCA and the indigenous peoples of the NCA has been practicing their involvement in cultural tourism activities. However, the degree of their performances, effects of their involvement and challenges they face, remain uncertain, because no assessment studies on their involvement has been made.
1.3 Statement of the Problem

According to the Ngorongoro General Management Plan (2006-2016), officially, there are only six cultural bomas, which had both been allocated to Maasai indigenous residents. These bomas are the centers, where the indigenous Maasai interact with tourists, in order to do some cultural activities and get paid. They also have chances to sell their hand crafts to tourist, and do some local tour guiding. Different studies have been conducted concerning the involvement of indigenous peoples in cultural tourism activities. 
Sharr et al. (1999) found that there is a significant contribution of local cultures to ecotourism development. This is through walking toward the future in the footprints of their ancestors, to maintain their inherent rights of self determination, to decide on their own form of government, and to preserve their cultural identity. She also added that, of all resources in the world, consider indigenous people to be the earth’s most valuable non-renewable resources. This being the case, for the Indigenous peoples of the NCA, have they been recognize by authority, as a valuable  resources? How much are they been involved in cultural tourism? Did their involvement been assessed?
In most cases, cultural tourism is dominated by outsiders, who benefit most of the profit earned from tourism. Early critics of tourism in development pointed out that, the industry was dominated by outsider’s interests, that retains most of the benefits, and left the host destinations suffer the cost (Bryden, 1973; Turner and Ash, 1975; Mac Cannel, 1976).The researcher in this study, is interested in assessing the involvement of indigenous peoples in cultural tourism activities in NCA, in order to find out whether they do perform well or not. Despite the increased focus given to indigenous tourism in public policy and academic literatures, tourists’ perspective of indigenous tourism remains under research, because of lack of assessment of indigenous people’s performances in cultural tourism activities. Yet, public policy frequently calls for the increased participation of indigenous peoples in the tourism industry, as well as increased development of indigenous peoples’ cultural products, (McIntosh, 2014).,But, however, the performance of indigenous peoples remain uncertain, because of  lack of their  knowledge in cultural tourism activities. In NCA, the involvement of indigenous peoples in cultural tourism activities has never been assessed before. Therefore, this study aims to assess the effects of involving indigenous peoples in cultural tourism development in Ngorongoro Conservation Area.

1.4 Objectives of the Study

1.4.1 Main Objective

The main objective of this study is to assess the involvement of indigenous people in cultural tourism development in the NCA. 

1.4.2 Specific Objectives

i. To identify cultural tourism resources found in the Ngorongoro Conservation Area. 

ii. To examine the effects of indigenous peoples’ involvement in cultural tourism activities in the NCA.

iii. To examine challenges facing indigenous peoples’ involvement in cultural tourism activities in NCA.

iv.  To evaluate measures to address challenges facing indigenous people involvement in cultural tourism activities in NCA. 

1.5 Research Questions

i. What is the cultural tourism resources found in the Ngorongoro Conservation Area?

ii. What are the effects of indigenous peoples’ involvement in cultural tourism activities in NCA?

iii. What are the challenges facing indigenous peoples’ involvement in cultural tourism activities in NCA

iv. What are the measures to address challenges facing indigenous people’s involvement in cultural tourism activities?

1.6     Significance of the Study

This study will benefit both the government and indigenous peoples. Findings may be used for better planning of how to involve indigenous peoples in cultural tourism in a sustainable manner, so that indigenous peoples' culture and conservation of heritage resources will be sustainably balanced. The study results will also minimize any possible conflict of interests that might arise in the process of implementation of tourism policy and sustainable development activities and cultural tourism programs.

Indigenous people will benefit from the findings of this study, by getting knowledge on better ways of involving themselves in cultural tourism, in a profitable and sustainable way. Also local people will understand their role in the conservation of heritage resources such as, participation in the planning stage of any development projects at their respective areas, conservation procedures, problem identification, and decision making, formulating alternatives, allocation of resources and developing project implementation strategies. The study will provide empirical evidence for further researchers, also the study will help researcher to be awarded masters degree in Tourism Planning and Management.
1.7 Scope of the Study

The study will be conducted in the Ngorongoro Conservation Area, in Ngorongoro District, in Arusha Region. The study will focus on the involvement of indigenous people in cultural tourism activities in the NCA.
1.8 Limitations and Delimitations 

Since many of the people in Ngorongoro Conservation Area, do not speak English, neither Kiswahili, also, they live in different localities, some of which cannot be easily accessed by car, the whole processes of data collection had to consume more time. Researcher tried to find translators and for the area which is difficult to be accessed, the researcher had to find alternative mode of transport which was a motorcycles to reach the area.

CHAPTER TWO

2.0 LITERATURE REVIEW

2.1 Introduction

This chapter presents review of various literatures with bearing to this study. It presents definitions of key terms and different ways of involvement of indigenous peoples to develop cultural tourism. It provides critical overview of the existing researched work and academic appropriate to the different ways of involving communities in cultural tourism. This chapter further presents theoretical literature review, empirical literature review, and conceptual frame work and research gap.

2.2 Definition of Terms

2.2.1 Tourism

 WTO (1991) defined tourism as; the activities of persons traveling to an area of  destination, other than that of residence, for at least one day, and not exceeding one year, for leisure activities, studying, business or other purpose and one must cover the distance of not less than 160 km. Tourism in other words is defined as the activities of persons traveling to and staying away from places of their usual environment for not more than one year and not less than 24 hours for leisure, business and other purposes not related to the exercise of an activity remunerated from within the place visited (WTO, 2001). Tourism can be conducted in different forms such as game viewing, bird watching, canoeing, walking safaris, camping, mountain climbing, and visits to cultural heritage sites (WTO, 2001).

2.2.2  
Indigenous People

Indigenous peoples is defined as the peoples who have long-standing cultural and linguistic ties to a particular territory, they are often called native or aboriginal peoples because they were living on a particular area the longest, usually long before outside settlers arrived (Larry, 2016).
2.2.3  
Cultural Tourism

Cultural tourism is a type of tourism activities, which involve visiting of archeological sites, famous religious places or experience local life in the rural areas (Roe et al. 1997). Cultural tourism is a genre of special interest tourism based on the search for and participation in new and deep cultural experiences, whether aesthetic, intel​lectual, emotional, or psychological (Stebbins, 1996). This definition incorporates a variety of cultural forms, including the history, religion(s), art, architecture and other ele​ments that have contributed in forming of the specific culture of the visited region.
 Cultural tourism is peoples to peoples’ tourism that enables tourists to experience authentic cultures combining nature, scenery, folklore, ceremonies, dances, rituals, tales art, hand craft, and hospitality giving a unique insight into the way of life of the peoples, while offering a complementary product to wildlife and beach based tourism (TTB, 2007).

2.3  
Theoretical Literature Review

2.3.1
Resource Based Theory

Rindova and Fombrun (1999) argued that, resources capabilities and core competencies are essential for a firm’s competitive advantage. Therefore, adequate resource support and policies to create capability are critical for SMEs’ growth as they are small in size and need assistance. Resource based theory, provides a framework to explain how business can identify suitable measures to overcome growth obstacles, have better access to technology resources, manpower  and , financial resources, natural resources, infrastructure and access to market. According to Barney (1991) and Grant (1991), the four types of tangible resources are financial, organizational, physical, and technological. The three types of intangible resources are human, innovation and reputational resources. In this study human resources in cultural tourism include persons who perform different cultural tourism activities. 

However, Barney (2001) provides counter-arguments to these points of criticism. For example, he said that, any theory could be rephrased to appear tautological. He also stated that, his theory applies to static (equilibrium) environments, but not to dynamic environments. The theory is applied in this study because successful development of cultural tourism will depend on resources which are available in their environments and utilization of these resources effectively and in sustainable ways. Human resource such as people who are involved in hand craft works, are important resources in cultural tourism, innovation resources will help indigenous peoples to utilize the cultural resource, incorporating with human resources, hence cultural resources seen as reputational resources and attraction to tourists to participate in cultural tourism activities.
2.3.2
Citizen Participation Theory 

The theory stipulates that, local people should take part in planning, execution, utilization and assessment of social amenities or facilities designed to improve their welfare (Kreitlow, 1960). This theory is deeply rooted in the very concept of community development, which enjoys whatever is done to improve the welfare of people, must endeavor to elicit the enthusiasm and participation of such peoples. Participatory theory is said to improve implementation processes, rather than delaying implementation of completed plans, while decision are reviewed through appeal and adjudication (Blackburn, 1988; Susskind and Cruikshank, 1987; Pateman, 1970). 
The Citizen Participatory Theory is adopted by this study because it shows how the indigenous people will be involved in the development of cultural tourism. Indigenous peoples will be involved in planning and execution of cultural tourism activities and assessment of cultural tourism activities, and this will lead into development of tourism industry, as well as poverty alleviation. Ken Wilber (2000) argues that; participatory epistemology is limited in its appropriate to scope observing the subjectivity plural domain. Principles and ethics are regarded as applicable on the context. There are many forms of relevancies which vary in their degree of controversy (Bahamian, 2004).

2.4 Empirical Literature Review

According to Cunningham et al. (2012), the Aboriginal peoples in Kakadu National Park, are entitled to continue to exercise their traditional rights to use land, to hunt, and gather food, and for ceremonial purposes. Aboriginal people provide cultural experiences to the tourists and teach visitors about the park and its rich heritage. In these activities, they draw on their ecological understanding, and their knowledge, that has been honed over generations of intimate living with the land. Within the park there are about 15,000 rock art sites (Cunningham et al. 2012). Access to sacred sites is restricted (ceremonial sites and sites relating to the creation Era). 
    The importance of the conservation of both natural and cultural heritage resources is very necessary, because it protects cultural and natural resources (Ballinger et al. 2006). The need to involve the indigenous peoples was also discussed by some publications, such as Mayallah (2005), which insists that, eco-cultural tourism seeks to integrate the fundamental needs of indigenous peoples for income, and employment, with those of environment conservation as well as encourage networking and broad-based democratic participation in all aspects of resources, planning and management (Mayallah,  2005).

The indigenous peoples deserve to benefit from the income earned from tourism in such that, they will improve their social economic well being. But in NCA, according to Maeda et al. (2004), the NCAA (Ngorongoro Conservation Area Authority), earned about 10.6 billion Tanzania shillings, from tourism. But, it only spent 6.0 million Tshs to support development projects for the communities. (Kakakuona Magazine, article no.38 July–Sept, 2005). This average is about 0.057%  of the total annual income of the NCAA, which is less than 1% of the total amount earned annually by the NCAA. In this case, more effort is needed to improve alternative ways, through which the indigenous peoples’ development would be more supported through sustainable cultural tourism. The indigenous peoples are the resource of cultural heritage resources and custodian of natural heritage resources found in the NCA. Hence, they are the very first victims of the negative impacts of tourism, and cultural tourism in particular.    
The evidence of the indigenous people being affected by cultural tourism, and tourism in general still exists. According to Prohaska (1999), in 1970, there were 13,000 Pena tribe members living in the forests of Sarawak, but two decades later, there were fewer than 500 of them (Prohaska, (1999). A relatively similar event is now happening to the only hunter gatherers left in East Africa, the Hadzabe peoples of the Lake Eyasi Basin, in northern Tanzania. According to the National Geographic Society, there are less than 3000 Hadzabe peoples remaining in the Lake Eyasi Basin Prohaska, (1999).  

According to Prohasha et al. (1999), there are over 250 million estimated indigenous peoples in the world. In many countries, where these indigenous peoples are found, there has been a significant contribution of local cultures to ecotourism experiences. The way of involving these indigenous peoples in ecotourism as well as cultural tourism and their performances, is through walking toward the future in the footprints of their ancestors, to maintaining their inherent rights of self determination, to allowing them decide on their own form of government, and to preserve their cultural identity and to consider indigenous peoples to be the earth’s most valuable and non-renewable resources.

The study conducted by Adler et al. (2004) suggested that, the need of indigenous peoples, should be respected by the authorities. According to Mayallah (2005), in the Destination Tanzania magazine, he said; the Hadzabe who live in the dry cracked terrain near Lake Eyasi, south of the Ngorongoro Crater in Tanzania, are endangered; because the areas which they depend on, for hunting and gathering are encroached by tourism activities and other human activities Mayallah (2005). The tribe is said to be less than 2000 (two thousand) people. According to Mayallah (2005), there has been an influx of hunters, poachers, and farmers whose combined activities, destroyed the Hadzabe ecosystem, and threaten their survival

In his article, Mayallah (2005) argued that, there is profitable symbiotic relationship between wildlife and the Hadzabe peoples. These minority group  of indigenous peoples, protected wildlife and benefited from eating little animals such as squirrels and monkeys, have now became an endangered ethnic group. Definitely, science proves this historical ecosystem, through the archaeological evidence of the Hadzabe co- existence with wildlife in the NCA, for over 10,000 years Mayallah (2005). If they were destructive to their ecosystem, we couldn’t have found all natural and cultural heritage resources, existing in NCA, today. 
2.5   Conceptual Framework

Figure 2.1 shows ways to involve indigenous peoples in cultural tourism activities and benefits they get from their involvement. Cultural tourism activities are a context within which variables are studies or measured. In order for the indigenous peoples to get benefits from cultural tourism activities, there are ways of involving them. Such ways are the one presented in the figure bellow, as motivational/ intervening variables. Benefits in the figure are dependent variables which depend on cultural tourism activities, after being motivated by training, financial support, technical support, involving them in planning and decision makes processes to bring benefits to the indigenous peoples. The benefits of involving indigenous peoples in cultural tourism activities among others include increasing number of tourists, diversification of tourism activities, improves conservation activities as well as the wellbeing of indigenous peoples.
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Figure 2.1: Conceptual Frame Work for the Study
 Source: Modified from Zonal, 2013

2.6 Research Gap

Different studies about cultural tourism activities have been conducted. Most of these studies show impacts of tourism to the culture of the host communities. Burns (1996) surveyed 102 inhabitants from 14 villages in the Solomon Island noticed that respondent’s greatest concern was tourism’s social-cultural impacts with regard to the demonstration effect and different cultural values of tourist. Apart from tourism increases, traffic congestion and crowdedness in the public area, and brings various social problems, tourism also contributes to social ills, such as begging, gambling, drug trafficking and prostitution, as well as the uprooting of traditional societies and causes deterioration of the traditional cultures and customs of host countries.

Other researchers address the social impacts of tourism on local communities including Melita et al (2010), study found that, communities, particularly rural ones, are often on the frontline in service provision, but the last receiver of benefits from their efforts. Michael (2009), assessed community involvement and participation in tourism development in Mto wa Mbu, in Arusha, Tanzania. 

 It was explained in the Ngorongoro Conservation Area Authority, General Management Plan (GMP) (2015), that; there were few opportunities for the Indigenous residents of the NCA, to benefit directly from tourism activities, in the NCA. However, the NCA was progressively hiring Indigenous peoples   in their operations. Also, according to NCAA General Management Plan (2015), there were four official cultural bomas, aimed at Indigenous peoples to practice their cultural tourism activities. But the performances of their involvement in cultural tourism activities have not yet been assessed. This study intends to do that assessment and come up with useful information for the authority, as well as the Indigenous peoples and the researcher too.  Despite the fore mentioned studies no study has been conducted assessing the involvement of indigenous peoples in cultural tourism activities, in NCA. Therefore, there is a need to undertake a research on assessment of the involvement of indigenous peoples in cultural tourism activities in NCA in Arusha Region. 

CHAPTER THREE

3.0 THE STUDY AREA  AND  RESEARCH METHODOLOGY

 3.1 Introduction

This chapter presents the study area, research design, population of the study, sampling techniques and sample size. It also describes the data collection instruments, data analysis, interpretation and presentation, validity and reliability, and ethical consideration. 

3.2 The Study Area                      
Figure 3.1: Map of Ngorongoro Conservation Area 
Source: NCAA, 2013
The study was conducted in the Ngorongoro Conservation Area, (Figure 3.1), in Ngorongoro District in Arusha Region. The study focused on the assessment of the involvement of indigenous peoples in cultural tourism activities. The researcher selected the NCA because there is different cultural tourism activities conducted in the NCA. Apart from that, there are three ethnic groups of indigenous peoples which are Hadzabe, Datoga and Maasai, whose cultures are the major cultural tourism products in the NCA. Ngorongoro District is one of the five districts of the Arusha Region of Tanzania. It is bordered to the north by Kenya, to the east by Monduli District, to the south by the Karatu District and to the west by the Mara Region. NCA lies on 3°15' South Latitude and 35°30' East longitude. The researcher selects the area because there are many tourism cultural activities conducted in NCA.

3.3 Research Design 

Research design is the conceptual structure which research followed (Kothari, 2009). The research design in this study incorporates the way data was collected, measured and analyzed. In this study, case study research design employed. According to Yin (2009), a case study is an empirical inquiry about a contemporary phenomenon set within its real life context, especially when the boundaries between phenomenon and context are not clearly evident and in which multiple sources of evidence are used. 
The researcher’s adoption of the case study design or method in executing this study was because of its suitability in examining contemporary phenomena such as ways of involving them in tourism, benefits they get and obstacle face in tourism activities. Not only that but also the case study’s ability to show the real life context of the local people living in NCA made it a preferable design in undertaking this particular study. 
3.4 Target Population

The target populations for this study are the indigenous peoples residing in Ngorongoro Conservation Area. According to 2012, Population Census, Ngorongoro Conservation Area had a total population of 86,000 peoples, (NBS, 2013). Whereby males were 42,543 and females were 43,457. The target population for this study includes indigenous peoples, local leaders and Ngorongoro Conservation Tourism Officers.
3.5 Sampling Procedure 

Sampling procedure is the systematic procedures of selecting the manageable sample size that will be investigated to answer the research questions (Cooper and Schindler, 2003). In this study two sampling techniques was used which are purposive and simple random sampling.

 3.5.1 Purposive Sampling

Gibson and Brown (2009) states that, purposive sampling describes the process of selecting research participants, on the basis of their relevance to the research. The aim is to select possible research participants that may possess unique characteristics, roles, opinions, knowledge, ideas or experiences that may be particularly relevant to the research. Purposive sampling was used to select local leaders and tourism officers from Ngorongoro Conservation Area.

3.5.2
Random Sampling

Random sampling is a situation where by, random method is used to select respondents, where participants and non-participants have equal chance to be selected (Shahidur et al. 2010). Systematic random sampling used to select respondents from indigenous peoples. List of local residents was obtained from the village registry book. A simple random selection method used, because it provides an equal chance for all indigenous peoples in each village, to be included in the sample (Robson, 2011; Vaske, 2008; Kothari, 2004). The researcher  obtained a list of indigenous people from the village population register, maintained by village authority. A random number generator was used to generate random numbers of indigenous peoples who are living in the Ngorongoro Conservation Area, in order to be surveyed for data collection.
 3.5.2    Sampling Frame and Sample Size
 According to Sweeney and Williams (2002), a sample is a small group of respondents, drawn from a population that, the researcher is interested in obtaining the information. Sample size refers to the number of items to be selected from the population to constitute a sample (Kothari, 2009). The study focused on 150 indigenous peoples, 8 local leaders and 6 tourism officers as a sample size, which was selected from 86,000 targeted populations (Table 3.1).          

 Table 3.1 Sampling Frame and Sample Size
	S/no
	Respondents
	Target population
	Sample size

	1
	Indigenous people
	85,986
	150

	2
	Local leaders
	8
	8

	3
	Tourism officers
	6
	6

	 
	Total
	86,000
	164


Source: NBS, 2013

3.6 Sources of Data

3.6.1 Secondary Data 

According to Kothari (2004), secondary data is defined as the data available in the documents or literatures. The data obtained from documents such as books, theses, papers, journals, magazines, articles, and unpublished literatures, regarding to what other peoples have written on the thesis. Secondary data was used by researcher because it help researcher to study previous research and explore its relationship with this study.
3.6.2 Primary Data 

Primary data are information collected afresh and for the first time, and thus happen to be original in character (Kothari 2009). The primary data include information collected from respondents, through interviews, questionnaires as well as direct observation. The collected information enables the researcher to get the views on assessment of the involvement of indigenous peoples in cultural tourism activities, in the NCA.
3.7   Data Collection Methods

Data collection is the process of gathering data from the participants or respondents (Burns and Grove, 2001). In this study, data collection was done by using different methods like questionnaires, focus group discussion, interviews and observation in order to fulfill the research objectives.
3.7.1
Questionnaires 

Rule and John (2011) defined questionnaire as a printed sets of questions to which participants respond on their own (self-administered) or on the presence of the researcher. Questions used to collect information from indigenous peoples who live in the Ngorongoro Conservation Area. Questionnaire used to collect information about involvement of indigenous peoples in cultural tourism activities in the NCA. 
3.7.2 
Interviews

 Interview is the primary data collection technique for gathering information in qualitative methodologies, (Cooper and Schindler, 2014).A set of questions is  prepared  in advance and was  administered by the interviewer, to the respondents in which case,  answers was recorded on a separate sheet. The interview involved conversation or interviewing local leaders and tourism officers. The information about involvement of indigenous peoples in cultural tourism activities in general was collected.
 3.7.3
Focus Group Discussion

In addition to interviews, data was also collected through Focus Group Discussion (FGD). Focus group is a panel of people typically made up of 6 to 10 participants, led by a trained moderator, who meets for 90 minutes to two hours, (Cooper and Schindler, 2014). According to Kumar (2011), the FGD is undertaken to explore the perceptions, experiences and understandings of a group of people who have some experiences in common, with regard to a situation of the event. Cohen et al. (2000) noted that, group interactions allow quality data to emerge. Through FGD indigenous peoples, local leaders and tourism officer was able to air their views which the researcher recorded so as to cross-check the information collected from other respondents through interview and questionnaires. 

3.7.4
Direct Observation
According to Kumar (2005), an observation is a purposeful, systematic and selective way of watching and listening to an interaction of phenomenon as it takes place. In this research direct observation used to observe the involvement of indigenous peoples in cultural tourism activities in the NCA. The researcher visited several cultural tourism Bomas, where cultural tourism activities are being practiced, and get an opportunity to observe, look at the activities, assess and document what is taking place.
3.7.5 Documentary Literature Review

Documentary literature review used to collect secondary data or second hand information. The researcher employed documentary sources of data so as to have a thorough understanding of the past, present and predict the future of the involvement of indigenous peoples, in cultural tourism activities, in the NCA. Documentary sources of data included: previous researches, books, journals and clients comment books. 

3.8    Data Analysis, Interpretation and Presentation 

After data collection, researcher had to edit, code and tabulates the data. Editing was done in order to discard unwanted and irrelevant information, verify data and check for consistency. Coding involved grouping answers of a similar nature, or with similar meaning into one set of answers and giving them a particular number or code. Tabulation was involved representing the information obtained in figures and tables.  For analyzing the quantitative data, according to Wolman and Kruger (2001) as well as (2003), noted; descriptive statistical analysis was used, which is concerned with the description and or summarization of the data obtained, for a group, or individual unity of analysis. Statistical Package for Social Sciences, 22.0, Version (SPSS) was applied to analyze the coded information of the questionnaires in this study. Qualitative data analyzed through content analysis. Content analysis was one of the classical procedures for analyzing textual materials, range media products, to interview data on these essential features. It is the use of categories which are often derived from theoretical models (Flick, 2006). In this study content analysis was used to analyze data which was collected through interviews and direct observation. Data presented by using pie charts, tables and graphs. 

3.9
Validity and Reliability of Research Instruments

Reliability refers to the extent to which data collection technique or techniques would yield consistent findings or results. In other words, similar observations would be made, or conclusions reached by other researchers, or where there is transparency in how sense was made from the raw data ensures reliability (Saunders 2007). To ensure reliability on this study researcher used appropriate method of selecting sample used in the study. Then the researcher used a checklist of questions when making interview with respondents so as to achieve data consistency and completeness. Researcher was also ensured that other data collection methods such questionnaire; focus group discussion and observation are efficiently used. Also the data analyzed and interpreted basing on theoretical framework.  

Validity is concerned with; whether the findings are really about what they appear to be about.  To ensure that, the collection of data was valid, expected respondent was selected effectively, basing methods which are appropriate to select them and data was collected efficiently and effectively. Triangulation was used in cross-checking information collected through interview, questionnaire, focus group discussions and direct observation. The researcher was also look for copyright of published documents, relating to the data to be collected, in order to validate the information collected in the field.

3.10 Ethical Consideration

Ethics are norms or standards for conduct that distinguish between rights and wrong (Kothari, 2010). Before starting data collection, the researcher had to seek introduction letter from the Open University of Tanzania, in order to get permission to collect information in the study area. The researcher also had to inform the respondents, about the purpose of the study, and to guarantee them that, the information they present remained confidential and was used for research purposes only.
CHAPTER FOUR

4.0 RESULTS AND DISCUSSION

4.1 Introduction 

This chapter presents the finding and discussion of the information obtained from the respondents, using questionnaires, interviews, focus group discussion and observation methods. The chapter starts with demographic characteristics of respondents basing on age, gender, marital status and educational level. It proceeds with a presentation of cultural tourism resources found in the NCA, effects of indigenous peoples’ involvement in cultural tourism in the NCA, identified challenges facing indigenous peoples’ involvement in cultural tourism activities in NCA and measures taken to address challenges facing indigenous peoples’ involvement in cultural tourism activities in NCA. Finally, the chapter ends with discussion of the findings.

4.2
Demographic Characteristics of the Respondents

The characteristics of the respondents presented here include age, gender, and marital status as well as education levels. 
4.2.1
Age of the Respondents

Table 4.1 indicates that, 45.7% of respondents had 31-40 years, 37% had 18-30 years, 9.9% had 41-50 years and 7.4% had 51-60 years. The researcher had to choose the respondents by certain age groups, basing on the fact that, some of age groups do not have enough opportunity to participate fully in cultural tourism activities, for some specific reasons. For instance, young people’s between the age of 7and 17, are most likely in schools, or taking care of some domestic activities, such as taking care after cattle, or babysitting. On the other hand, respondents who are above 60 years of age do not mostly participate fully in cultural tourism activities, because they are regarded as older people, and local authorities do not allocate them in to cultural tourism activities. The middle age groups (between the ages of 25-40) are the one who are more responsible in taking different social-economic roles in most communities, not only in cultural tourism activities. This is a reason, as to why this age group category has many numbers than the rest of the groups.
Table 4.1: Age Category of Respondents
	No.
	Age category 
	Frequency
	Percentages

	1
	18-30
	30
	37.0

	2
	31-40
	37
	45.7

	3
	41-50
	8
	9.9

	4
	51-60
	6
	7.4

	
	Total
	81
	100.0


Source: Field Survey, 2017

4.2.2
Gender of the Respondents

Concerns were made to strike a reasonable gender representation among the various respondent categories through sex of respondents. However, it became particularly problematic to achieve absolutely representative gender balance of the two sexes especially among the local people category of respondents because mostly, the heads of households were males. This could be explained by historical as well as socio-cultural factors most important of which is the fact that patriarchal system of family organization is extremely rooted not only among local communities in the study area but also in Tanzania in general. This problem was also experienced with the community leaders’ category of respondents who, despite being purposively picked up, it proved difficult to strike balanced gender representation as male leaders dominated the scenario. Thus, in this study 59% of respondents were males while 41% were females (Figure 4.1). 
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Figure 4.1: Sex of Respondents
Source: Field Survey, 2017

4.2.3 Marital Status of the Respondents
Table 4.2: Marital Status of Respondents

	No.
	Marital status 
	Frequency
	Percent

	1
	Single
	30
	37.0

	2
	Married
	50
	61.7

	3
	Widow/Widower
	1
	1.3

	
	Total
	81
	100.0


Source: Field survey, 2017

The data collected from the field showed that 61.7% of respondents were married, 37% were single and 1.3% was widow/ widower (Table 4.2). The majority of respondents were married; this shows that family is one of the factors which influence people to be engaged in various economic activities in order to improve the livelihood of their families.
4.2.4
Education Level of the Respondents

Education is an important tool for developing human skills, knowledge and liberating people from poverty (URT, 1995). Education is the factors that influence an individual’s perception of involvement in any activity before a decision is made. Therefore understanding the education levels of respondents was a decisive factor in assessing their skills and knowledge for judging about a diversity of matters in relation to the involvement of indigenous peoples to tourism sector and development of cultural tourism in the study area. According to the findings of this study, the majority of respondents which is 34.6% had attained primary education, 30.9% had informal education, 18.5% had college education and 16% had secondary education.
Table 4.3: Education Level of Respondents
	No.
	Education Level
	Frequency
	Percentages

	1
	Informal education
	25
	30.9

	2
	Primary education
	28
	34.6

	3
	Secondary education
	13
	16.0

	4
	College education
	15
	18.5

	
	Total
	81
	100.0


Source: Field Data, 2017
4.3 Cultural Tourism Resources Found in the NCA

Table 4.4 presents cultural tourism resources found in NCA. The results shows the cultural tourism resources found in NCA. The cultural tourism resources identified in the NCA are; Natural resources and manmade resources. The natural resources were identified as cultural tourism resources in NCA, by 70.3% of the respondents, as well as by researcher’s personal observation!  These natural resources are such as Nasera Rock Shelter, Shifting Sand, Olmoti crater, Oldupai gorge Paleoanthropological sites, Ilkarial Melion Lengai,Oldoinyo Lengai, The  Laetoli hominid Foot print Site, Empakaai Crater and Makarot crater. While 29.6% of manmade resources identified by respondents, these are, Oldupai gorge museum, Cultural Bomas, Ngorongoro Burial Mound, Tawisa Rock Art and Laetoli Museum.

Table 4.4: Cultural Tourism Resources found in NCA

	No
	Cultural tourism Resources
	 Frequency
	Percentages

	1
	Natural resources
	57
	70.37

	2
	Man-made resources
	24
	29.63

	
	Total
	81
	100.0


Source: Field Survey, 2017
4.3.1 Natural Resources
The natural cultural resources which were identified are; Nasera Rock Shelter, Oldupai gorge Pale anthropological sites, Ilkarial Melion Lengai, The Shifting Sand, Olmoti Crater, Empakaai Crater and Makarot crater.
4.3. 1.1 Nasera Rock Shelter
It is a huge monolith rock, about one hundred meters high, standing by it itself. It is situated thirty three km north of Oldupai gorge! It is a cultural heritage attraction, where a large amount of stone tools and some fossils were excavated. It was estimated that, about 3000 different kind of stone artifact, and about 1500 fossil bones were excavated from this site. This large rock has a shelter, which was used by archaic Homo sapiens, and it had rock paintings. Unfortunately, however, the rock painting has now been destroyed. NCAA, General Management Plan, (2006-2016)
4.3 1. 2 Oldupai  Gorge   Pale Anthropological Sites
These are among the earliest and the most famous Paleontological and Paleoanthropolocical sites in the world, where evidence of the early human civilization was discovered. These include remains of pre-humans early humans, foot prints and different kind of stone tools. The pre-human found at Oldupai and Laetoli includes; Australopithecus  afarensis, dated back to 3.7 million years ago, Australopithecus Boisei (Zinjanthropus), I.75 million years ago, Homo Habilis, dating back to 1.85 million years ago, Homo erectus, about 1.6 million years ago. Thobias PV (1967), Olduvai gorge, Cambridge Univ Press
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Figure  4.2:  Oldupai Gorge at the Second Fault  
Source:  Field Research, 2017

4.3.1. 3  Ilkarian Melion Lengai 
The Ilkarian Melion  Lengai is a natural gorge cut by water some hundreds of thousands of years ago. It is ecologically very important site, because it is a vital spot, where Rueppell’s Griffon vulture breads and makes their nests. The Maasai indigenous peoples also use this gorge for some domestic needs, such as water for the animals, and it is also a good place for the Maasai warriors to hide, during Olpur (meat feast).
4.3.1.4 Shifting Sand
This is large amount of sand dunes, originated from mount Oldonyo Lengai and was landed on the open plains of Selai. It is formed in the shape of a half moon, and it shifts in the same direction, to an average of about 17m a year. This is among the natural, cultural tourism resources available in NCA. It is a sacred place for the Maasai Indigenous peoples, where they do different spiritual activities.
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Figure 4.3: Local Tourists Visiting Shifting Sand Found in NCA

Source:  Field Survey, 2017               

4.3.1.5 Oldonyo Lengai  
  Oldonyo Lengai is situated within the Eastern African Great Rift Valley. It is about 2878m, high from the sea level, and the only active volcano in Tanzania. It is a natural, cultural tourism resource. The Oldoinyo Lengai, is a sacred place of the Maasai Indigenous peoples. Different ritual activities are being conducted on the summit of this mountain, at different occasions, and it is only done by men. Maasai women are not allowed to get to the summit of the Oldoinyo Lengai as per Maasai tradition and customs.

4.3.1.6 Olmoti Crater
The Olmoti Crater is one of the natural volcanic craters in the Ngorongoro Conservation Area. It is about 3099m from the sea level and one of the major water catchment areas in the Ngorongoro Conservation Area. It is a natural tourism resource, but has a cultural interest for the Maasai indigenous peoples of the NCA, such as ritual activities.
4.3.1.7 Empakaai Crater
The Empakaai Crater is situated about 3200 meters from the sea level, and it is believed to be the most beautiful spot in the NCA. It has a unique panoramic view of the rift valley with Oldonyo Lengai beyond. The Empakaai crater, is a natural tourism resource, but also is culturally so significant, as the Maasai Indigenous peoples use it, for their spiritual interests.
4.3.1.8 The Makarot Crater
The Makarot crater is situated about ten kilometers, south of the famous Olduvai Gorge. It is about 2750 m, from the sea level, and has a broken caldera, which means, it does not allow water to settle on its floor, because there is an outlet in to the southern Ngorongoro Conservation Area. The Makarot Crater is a natural tourism resource, with some cultural significance for the Maasai indigenous peoples, as it is, for the Olmoti and Empakaai craters.
4.3.2 Man-Made Resources
The manmade cultural resources which identified were Oldupai gorge museum, Cultural Bomas, Ngorongoro Burial Mound, Tawisa Rock Art and Laetoli Museum.

4.3.2.1 Cultural Bomas
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Figure 4.4: Maasai Cultural Dance Performed in the Boma
Source: Field Survey, 2017
Cultural bomas are cultural attractions, allocated along the Ngorongoro –Serengeti   main road. They are aimed at providing opportunities to Indigenous peoples to get access to tourism business, such as traditional dances, showing living styles, food and customs. Indigenous peoples also have an opportunity to sale their hand craft to tourist. Cultural bomas are among the high light spot to be visited by tourist, who are interested in cultural tourism activities, in NCA.

4.3.2.2  The Ngorongoro Burial Mound
The Ngorongoro crater  burial mound are among the earliest burial mound in East Africa,they belonged to the later neolithic period.There were over 33 burial mound found by (Leakey,1966;Sasson,1968;Mturi,1977,1978,1979).The burial mound contained,human bones,and ethnographic materials,including stone bowls.It is belived that, these burial mound belonged to the stone bowls peoples, who were among the earliest inhabitant of the Ngorongoro crater. More recent burial mounds belong to the Datoog Indigenous peoples,who lived in the Ngorongoro crater at about 300 years ago,and later, was moved out of the crater,by the Maasai,about 1831-1851. NCA General Management Plan, (2006-2016).These burial mounds are among the cultural man-made cultural tourism resource, within the Ngorongoro crater flow.
4.3.2.3 Tawisa Rock Painting
This rock art is situated about ten km, south of the Oldupai gorge, and they were made on the kopjes kind of rocks. Their scientific details and interpretation is uncertain. However, the Tawisa rock arts area considered as cultural tourism resource, which are manmade.
4.3.2.4 Laetoli Hominid Foot Print Site
Laetoli hominid foot print site is situated about fourty km south of Olduvai gorge. These foot print were left behind, by one of the earliest human ancestors, known as Australopithecus Afarensis which dated back to about 3.7 million years ago. The Laetoli foot prints were first discovered by Dr Mary Leakey, in 1976, and a complete excavation was done in 1978. There is a track way of about 28 meters long, well preserved within the volcanic sedimentary tuff .The original foot print are insitu, and have been buried. Visitors are allowed to visit the burial site only to take pictures. This site is a man-made cultural tourism resource.
4.3.2.5 Laetoli Museum
The Laetoli museum is located just next to the Laetoli foot print site. It is kind of a Pavilion, with information about the Leakey’s discoveries made at Laetoli site. In the Pavilion, there are some few exhibits displayed, including a nice copy of the hominid foot prints. This site is a man-made cultural tourism resource.
4.4   Effects of Involvement of Indigenous Peoples in Cultural Tourism Activities
The data collected from the field indicated that; effects of involving indigenous peoples in cultural tourism activities in the NCA are as presented in Table 4.5. The results shows that, 26% of the respondents said that, cultural tourism generate employment opportunity, 25% of the respondents said that, cultural tourism contribute to education, 19% of the respondents said that, it support basic needs.     To improve marketing of local goods was reported by 16% of the respondents.   Preservation for cultures was mentioned by 6.1% of the respondents. Some other respondents mentioned improvement of infrastructure by 5.5%. The remaining respondents who were 2.4% mentioned foreign currency, as among the benefit they get from cultural tourism activities in NCA.
Table 4.5: Effects of Cultural Tourism Activities on Indigenous People
	S/no
	Effects
	Frequency
	Percent

	1
	Education and scholarship for tour guide
	21
	25

	2
	Employment  opportunity
	20
	26

	3
	Source of income to support basic needs 
	15
	19

	4
	Improve  marketing of local goods
	13
	16

	5
	Preservation  of culture
	5
	6.1

	6
	To improve infrastructures  
	4
	5.5

	7
	Foreign currency
	2
	2.4

	
	Total
	81
	100.0


Source: Field Survey, 2017

4.4.1 Education and Scholarship for the Tour Guide
Education is the transferring of knowledge, skills and wisdom from one generation to another generation. About 26% of respondents declared that, cultural tourism activities gives opportunity to indigenous peoples to get education; either, through direct sponsorships by tourists, or through Pastoralists Council ( PC ),which is an organization working under the NCAA, dealing with the indigenous peoples’ interests, as per NCA laws and regulations. Interview conducted with indigenous leaders and tourism officers indicated that; cultural tourism activities are being conducted in NCA. One of the indigenous leaders said that, 
“Cultural tourism activities, helped many indigenous peoples to get sponsorship for their students, studying in secondary and higher education. 
For example, according to NCAA, general management plan, about 230 gets academic sponsorship in secondary and higher education annually. Also, the Pastoral Council receives between 500 and 600 million from NCAA, for the indigenous peoples’ social economic support. Also, observation made showed that, there were class rooms, dormitories and teachers houses which were constructed for the purpose of supporting education development.  
4.4.2 Employment Opportunity
Data collected from the field as shown in table 4.5 indicated that 26% of respondents said the involvement of indigenous peoples, in cultural tourism activities has created employment opportunities to the indigenous peoples. One of the tourism officers said that; 
“Cultural tourism activities help indigenous peoples to get employments, in the cultural bomas, local tour guide, caravan for camping, where there is no access by vehicles and also self-employment through selling of their hand crafts made from local materials, such as walking sticks, shields, bowls and arrows as wells as assorted bead works ornaments”
4.4.3 Source of Income
The results form table 4.5 indicated that cultural tourism creates source of income, 19 % of respondents said that, cultural tourism activities creates opportunity for indigenous peoples to earning income, because it creates employment to the local peoples and also acts as a marketing opportunity for local handcraft goods. Sales of local handcrafts enable indigenous peoples to earn income. The interview conducted to the local leaders showed that, income earned by local communities increased, after indigenous people’s involvement in cultural tourism activities. Common activities they perform are such as; performing traditional dances, and selling of their handcrafts. The local leader said that, the income of local peoples has increased from Tshs 25,000/= per month to almost, about Tshs 50000/= per month, since they started to be involved in cultural tourism activities.
4.4.4   Improve Marketing of Local Goods
The data collected from the field, show that, tourism contributed to the livelihood of local peoples, as the results presented in Table 4.5 that, 7.4% of respondents commented that, the involvement of indigenous peoples in the development of cultural tourism, supported them to get market for their local handcraft goods. The indigenous people’s sales of handcrafts product ( Plate 4.4 ) to the tourists and tourist visiting their cultural bomas, leads into diversification of tourism activities and the development of cultural tourism within the NCA.
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Figure  4.5:  Maasai Handcrafts displayed in a Cultural Boma
Sources:  Field Survey, 2017
4.4.6 Cultural Interaction
A cultural interaction involves intermingling of different cultures within the same areas and the same activities. It involves socialization among the peoples who have different cultures. About 8.6% of respondents mentioned that, cultural interactions are amongst benefits which have been brought by cultural tourism activities. The respondents went furthers, by saying that; cultural interactions remove culture shocks among the indigenous peoples and fastens friendships and better understanding cultural aspects, between themselves and tourists. One of the tourism officers said that;
“Cultural tourism activities lead into cultural interactions, which help indigenous peoples to develop their personal skills, through learning from visitors. The indigenous peoples learn through cross cultural communication.  The interactions between indigenous peoples and tourists brings about, learning from each other, through cultural traits. As culture is learned, and not in-born, it is obvious that, both sides (tourists and indigenous peoples) benefits through cultural interactions, by learning from each other.
4.4.7 Preservation of Culture
Culture is the total way of living, which includes; customs, traditions, morals, aesthetic values, crafts and arts. About 6.2% of respondents said that; cultural tourism activities creates awareness to the indigenous peoples, about the values of their cultures, and needs for them, to preserving it, for the benefits of present and their future generations. Cultural tourism supports culture preservation, by valuing, appreciating, enjoying and admiring different indigenous peoples cultural values, as well as ethnographic objects, which visitors likes to buy as souvenirs The more sales of ethnographic objects to tourists and performing traditional dances, is a convincing tool, for indigenous peoples, to understanding that, their cultures are valuable, and can be used as an economic resources and that, they should make it sustainable, for the benefit of present and future generations. One of the tourism officers said that;
“A cultural tourism activity creates a sense of awareness to the indigenous   peoples and creates sense of being valued and for them to value their traditions and customs”

4.4.8 Poverty Reduction
Poverty is the condition where people's basic needs  such as food, clothing, and shelter are not being met sufficiently.The data collected from the field indicated that; 4.9% of respondents said that cultural tourism activities help in poverty reduction because it provides employment opportunities, it leads into increase of foreign currency earnings and supporting social services projects, such as schools, water, road and health. In areas, where indigenous peoples are involved in cultural tourism activities, some of them have narrated that, they have had such a wonderful experience in improving their families’ incomes, through cultural tourism program in NCA. One of the local leaders said;

“Thanks to NCAA, for allowing us to be involved into cultural tourism activities, He said, he has now a land cruiser that he uses for taking visitors caravan around! He also said that he is now able to send his children to better school. Cultural tourism made his two sons, and a daughter to attend higher education, and that, both of them are now employed” 
4.4.9 Foreign Currency    
Foreign exchange is the exchange of local currency against foreign currency.   About 1.2% of respondent said that, cultural tourism activities lead increase of foreign currency. The respondents said that, they earn foreign currency through sales of local handcrafts and through employment. Sometimes, tourist may give them tips, if they will deliver good services. The above statement was supported by one tourism officer, who said that;
“Cultural tourism activities help the government to earn foreign currency as   export product, not only this, but also it help local people to earn foreign currency through selling of their cultural products and through services, which they provides to the tourists”
4.5 Challenges facing Indigenous Peoples’ Involvement in cultural Tourism Activities in the NCA

The data collected from the field, as indicated in table 4.6, shows the results as follows;16% of the respondents said that; language barrier is one of the challenges facing indigenous peoples’ involvement in cultural tourism activities. Also, another 16% said lack of business skills is a limiting factor for them to perform their involvement in cultural tourism activities. 
Table 4.6: Shows Challenges facing Indigenous Peoples’ Involvement in Cultural Tourism Activities in NCA 

	No
	Challenges facing indigenous peoples’ involvement in cultural tourism activities in NCA
	Frequency
	Percentage

	1
	Language barrier
	13
	16.0

	2
	Lack of business skills
	13
	16.0

	3
	Poor infrastructure and superstructure
	12
	14.8

	4
	Conflict among Indigenous  members
	8
	9.9

	5
	Lack of education
	10
	12.3

	6
	Poor social services
	8
	9.9

	7
	Cultural differences
	5
	6.2

	8
	Poor marketing
	5
	6.2

	9
	Diseases like Anthrax ,Trachoma and Malaria
	3
	3.7

	10
	Lack of capital
	4
	4.9

	
	Total
	81
	100.0


Source: Field Survey, 2017

Poor infrastructure and superstructures was mentioned as one of the limiting factors, by 14.8% of the respondents. Education, as a key element in any development, was mentioned by 12.3% of the respondents, as a limiting factor, for them to be fully involved in cultural tourism activities. Conflict of interest among members of the Indigenous peoples themselves, was mentioned by, 9.9% of the respondents as a challenge. Other challenges mentioned are such as poor social services, 9.9 %, cultural differences, 6.2%, poor marketing 6.2%. Some 4.9% of the respondents mentioned lack of capital as a challenge. The study find out that, 3.7% of the respondent mentioned diseases like Anthrax, Eyes and Malaria, as among the factors that limits their involvements in cultural tourism activities.

4.5.1 Language Barrier
Language is  essential elements in communication , the results presented in table 4.6 above show that 16% of respondents commented that; language barrier is the challenge facing them, when being involved in cultural tourism activities. This is also supported by tourism officer when conducted interview with researcher. The tourism officer said that;
“Most of Indigenous peoples are facing the problems of language barrier, as they failed to communicate with visitors who want to purchase their handcrafts products and when they want to marketing cultural tourism products”

4.5.2 Lack of Business Skills
The data collected from the field indicated that 16%   of the indigenous people had lack of business skills. This is the challenge which faces them, while they are being involved in cultural tourism activities. This is also supported by tourism officer who said that; 

“Indigenous people have lack of business skills such as; marketing and customer care skills, hence failed to be involved and managed their skills and develop cultural tourism activities of their own”

4.5.3 Poor Infrastructure  
14.8% of respondents said that; presence of poor infrastructure is the challenge facing indigenous peoples, while they are involved in cultural tourism activities; this led them to fail to participate fully in cultural tourism activities. The absence of infrastructure and superstructure such as quality road, electricity, health services and accommodation centers limit them to be involved in cultural tourism activities.
4.5.4 Conflicts of Interest among Members of the Indigenous Peoples
About 9.9% of respondents said that, conflict of interest among members of the indigenous peoples is a challenge within themselves. The indigenous people said that; conflict arises in the process of profit dividend, as they failed to divide the profit equally. This is also supported by one of the tourism officers, who said that;
“Conflicts among members of the indigenous peoples, who are offering cultural tourism activities, are the hindrances of indigenous peoples, who are involved in these activities, because they saw that, there is no benefit of being involved in cultural tourism activities”

4.5.5 Lack of Education
The results from table 4.6,shows that,12.3% of indigenous people had lack of education on how to conduct cultural tourism activities in the way that, will help development of  cultural tourism and improving the social economic well being of the indigenous peoples. This statement was supported by one of the tourism officers, who said that:
“Indigenous peoples have lack of education, which leads them to have a lack of knowledge and skills on how they will be involved in cultural tourism activities”
4.5.6 Poor Social Services
About  9.9%  of respondents in table 4.6 showed that; poor social services is the challenge which indigenous peoples face, when involved in cultural tourism activities, due to poor roads, especially during the rainy season. Also, lack of skills among the service providers and presence of poor accommodation services within cultural tourism bomas, contribute in to less involvement of indigenous peoples in cultural tourism activities.
4.5.7 Cultural Differences
The results of data collected in the field, in table 4.6 shows that; 6.2% of respondents said that, cultural differences is the challenges facing indigenous peoples, in providing quality services to tourists, because some of  them gets culture shocks, which lead them to fail to deliver quality services to the tourists.

4.5.8 Poor Marketing
Table 4.6 shows that, about 6.2% of respondents give their views, that indigenous people failed to be involved in cultural tourism activities, because they had poor marketing campaigns and techniques. This statement was supported by one of the tourism officers, who said that:
“Indigenous peoples failed to be well involved in cultural tourism activities because they haven’t marketing techniques, some of them do not even have brochure, websites and know how, to marketing their products and customer handling”.

4.5.9 Poor Health Services  
The data collected in the field in table 4.7 indicated that: 4.9% of the indigenous peoples, failed to be involved in cultural tourism activities development, because of poor health condition, due to various diseases, such as eyes diseases, malaria and Anthrax. Anthrax affects, and kills indigenous people’s cattle, in large numbers. As results they miss alternative of source of income, because cattle is their main economic resource that they depends on. Malaria, on the other hand, attacks individual members of indigenous peoples’ families. These challenges contribute into limiting the individual peoples’ involvement in cultural tourism activities. This statement was supported by one of the indigenous peoples’ leader, who said that;
“Diseases such as anthrax eyes and malaria are great challenges facing indigenous peoples ‘involved in cultural tourism activities. Anthrax in particular killed most livestock, which is a great asset depended by indigenous peoples. Also, malaria made indigenous people to incur large cost for treatment”.

4.5.10 Lack of Capital 
Capital is an asset available for use, in the production of further assets, or wealth in the form of money or property, owned by a person or business to human resources of economic value. About 4.9% of respondents as shown in Table 4.6, mentioned that lack of capital is the challenge for indigenous peoples, who are involved in cultural tourism activities, hence hinder development of cultural tourism in the NCA. The above statement is also supported by interview, between one indigenous leader and researcher. The indigenous leader said that; 

“The investment in cultural tourism activities need initial capital, which most of the indigenous peoples does not have. As a results indigenous peoples fails to engage themselves into cultural tourism activities, hence, operated underperformance and fails to attract large number of tourists”.

4.6 Measures to Address Challenges facing Indigenous Peoples’ involvement in Cultural Tourism Activities in NCA 

The results of  data collected from the field in  table 4.7 indicated that, measures to mitigate the challenge facing indigenous peoples’ involvements in cultural tourism activities, has been narrated by respondents as follows,27.2% of the respondents said, to provide education to indigenous peoples, while, 19.8% of the respondents  suggested to improve social services and infrastructure. Providing training on business skills was suggested by16% of the respondents. Multi-lingual training as one of the very important tool was mentioned by 12.3%.
Government support was mentioned by 8.6 % of the respondents. Strong leadership and management were mentioned by 4.9%, of the respondents. Strong consultative supervision in cultural tourism activities was strongly suggested by 3.7% of the respondents. The cultural heritage resources preservation was proposed by 3.7%, of the respondents. Good relationship among and mutual understanding among individual indigenous peoples was mentioned by.3.7% of the respondents.
Table  4.7: Measures to Mitigate the Challenges facing Indigenous People’s involvements in Cultural Tourism Activities
	No
	Measure to Mitigate 
	Frequency
	Percent

	1
	To provide education to indigenous peoples
	22
	27.2

	2
	Improve social services and infrastructure
	16
	19.8

	3
	Providing training on business skills
	13
	16.0

	4
	Multi-lingual training
	9
	11.1

	5
	Government support
	8
	9.8

	6
	Strong leadership and good management
	7
	8.6

	7
	Preservation of cultural tourism resources
	6
	7.4

	
	Total
	81
	100.0


Source: Field survey, 2017

4.6.1 Provision of Education to the Indigenous Peoples
The results from table 5.7 show that, 27.2% of respondents said that provision of education to the indigenous peoples will help them to be well involved in cultural tourism activities and develop it. They said that, education will help them to get knowledge, skills and be aware on how to utilize and conduct cultural tourism activities effectively.
4.6.2 Improvement of Social Services and Infrastructure
About 19.8% of respondents said that improvement of infrastructure will help easy access of cultural tourism attractions, hence growth of cultural tourism activities and provision of quality services to the tourists, due to the improvement of infrastructure and superstructure. This statement was supported by indigenous leader who said that:
“Improvement of infrastructure will help provision of quality services to the tourists and make ease accessible to cultural tourist attractions”

4.6.3 Providing Training on Business Skills
The data collected from the field in table 4.7 shows that; 16% of respondents said that provision of training on business skills is a way of solving problems facing indigenous peoples, who are involving themselves in cultural tourism activities. This statement was supported by interview guide conducted by indigenous leader who said that;
“Indigenous peoples should be supported through capacity building, to develop knowledge and skills, on how to implement and improve cultural tourism activities in their localities”

4.6.4 Multi-Lingual Training
The results of table 4.7 show that; about 11.1% of respondents commented that multi-lingual training is a way of removing language barrier among the indigenous peoples, who are involved in cultural tourism activities. This statement was supported by interview guide, conducted by indigenous leader who said that;  
“to marketing cultural tourism products and communicate with tourists hence provision of quality services depends on well spoken language”

4.6.5 Government Support


The results from table 4.7 indicated that 9.8% of government support will help to minimize challenges facing indigenous peoples, who are involved in cultural tourism activities, through training, fund support to the groups which are involved in cultural tourism activities, and creating of good policy which will enhance local peoples’ involvement in cultural tourism activities.
4.6.6 Strong Leadership and Good Management
About 8.6% of respondents said that, strong leadership and good management is a means of overcoming challenges facing indigenous peoples in development of cultural tourism activities. This will help to build good relationship among individuals. This statement was also supported by interview conducted to the indigenous leader who said that;
“Strong leadership and good management will help the growth and development of cultural tourism activities in indigenous people this will involve strong relationship among the leaders and indigenous people”

4.6.7 Preservation of Cultural Resources
The results from table 4.7 show that 7.4% of respondents said that culture preservation is a means of preserving cultural heritage resources; this is through strong involvement of Indigenous peoples in the sustainable conservation of the cultural heritage resources. This was supported by interview conducted to the indigenous leader who said that: 

“Sustainable conservation of cultural heritage resources will help preservation of cultural resources; this will lead into development and growth of cultural tourism activities to the indigenous people”
4.7 Discussion of the Findings

4.7.1 Cultural tourism Resources found in the NCA
Cultural tourism resources found in NCA are; Cultural Boma, Nasera rockshelter, Olduvai Gorge Paleoanthropological sites and Ngorongoro crater burial moulds. Other cultural tourism resources are Shifting sand, Oldonyo Lengai,  Ikarian/ Melion engai gorge, Tawisa rock arts and  Empakai crater. Also Laetoli hominid foot prints, Laetole Museum, Olmoti crater, and Makarot mountains are cultural tourism resources. This study is similar to the study made by Melita (2014), which shows that; cultural bomas are cultural tourisms resources, found in NCA, whereby, the local communities started being involved in tourism activities since 1991, when the first cultural boma at Loongoku, was established and another one at Nooseiya. Selling of handcrafts and traditional dances are among cultural tourism activities found in NCA.
4.7.2 Effects of Indigenous Peoples’ involvement in Cultural Tourism Activities in the NCA
Effects of indigenous people’s involvement in cultural tourism activities, in the NCA are such as; generating employment opportunities, education, social services benefits, and source of income. Also, some of respondents said that; benefits of cultural tourism in NCA includes, cultural interactions, marketing of local goods, scholarship for tour guides, preservation for culture, poverty reduction, to get basic needs as well as foreign currency. 
This study is the same with the  study conducted by Melita et al. (2013) which stated that, tourism complementing the communities’ livelihood and exposed that society in the NCA is supporting tourism as has being identified  as an alternative of economic income, to the decline of livestock keeping economy. According to Stanza (2001) tourism is a catalyst of economic development and socio-political change, processes that are central to the curiosity of many people.
4.7.3 Challenges Facing Indigenous Peoples’ Involvement in Cultural Tourism Activities in NCA

This study discovered that, the challenges facing indigenous people’s involvement in cultural tourism activities in NCA are such as; language barrier, lack of business skills, poor infrastructure and superstructure. Other challenges were conflicts of interest, among some members of the host communities/indigenous peoples, lack of education, poor social services, cultural differences, poor marketing, diseases like anthrax, eyes and malaria, as well as lack of capital.
According to Melita et al (2010), absence of transparency in tourism revenue distribution, among Indigenous peoples, lack of education and awareness, and low participation, are challenges facing indigenous peoples’ involvement in cultural tourism activities. According to Nkuyumba (2013),lack of community involvement is among the challenges which hinder indigenous peoples’ involvement in tourism activities.
4.7.4
Measures to Mitigate Challenges facing Indigenous Peoples involvement  
in Cultural Tourism Activities in NCA 

The results of this study showed that; measure to mitigate challenges facing indigenous peoples involvement in cultural tourism are provision of education to indigenous people; improve social services and infrastructure, providing training on business skills and multi-lingual education. Other mitigation measures are government support, strong leadership and good management, strong supervision in cultural tourism activities, preservation of cultural resources, and Good relationship among individual indigenous peoples. 
This study is in line with study conducted by Nkuyumba (2013), which shows that, a well sensed community engagement in cultural tourism activities, is of value in tourism industry in maximization of the benefits. According to Sirima (2015), the use of variety practices and strategies to share indigenous ecological knowledge with other community members, such as strategies of including age group meetings, cultural bomas and traditional celebrations, traditional law enforcement and land use plans, is a means of overcoming challenges facing indigenous peoples who are involved in ecological conservation.

CHAPTER FIVE

5.0 SUMMARY, CONCLUSIONS AND RECOMMENDATIONS

5.1 Introduction


This chapter summarizes the main findings of the study and draws conclusions and recommendation, based on the main findings of the study. This chapter also provides recommendations for further research.

5.2 Summary of Findings
The summary of the research findings is based on the objectives of the research. The main objective of this study was to assess the involvement of indigenous peoples in cultural tourism development in the NCA. The study was guided by four specific objectives which were to identify cultural tourism resources found in the NCA, to examine the effects of indigenous peoples’ involvement in cultural tourism in the NCA, to examine challenges facing indigenous peoples’ involvement in cultural tourism activities in NCA and to evaluate possible measures to address challenges facing indigenous people involvement in cultural tourism activities in NCA. 

The study found that, cultural tourism resources found in the NCA are cultural Bomas, Nasera rock shelter, Olduvai Gorge Paleoanthropological sites, Ngorongoro crater burial mound, shifting sand, Oldonyo Lengai, Ikarian/ Melion engai gorge, Tawisa rock art and  Empakaai crater. Other cultural tourism resources are; Laetoli hominid foot print, Laetoli Museum, Olmoti crater, and Makarot Mountain. Also, this study found that, effects of indigenous people’s involvement in cultural tourism in NCA are employment opportunity, education, social services benefits, and source of income, culture interaction, and marketing of local goods, scholarship for tour guides, and preservation for culture, poverty reduction and foreign currency earnings. 
Furthermore, the study found out challenges such as; language barrier, lack of business skills, poor infrastructure and superstructure. Other challenges were conflicts among host members of the indigenous peoples, lack of education, poor social services, cultural difference, poor marketing, and diseases like anthrax, eyes and malaria as well as lack of capital. Lastly, this study observed that, mitigation measure to overcome these challenges are provision of education to indigenous people; improve social services and infrastructure, providing training on business skills and multi-lingual education. Other mitigation measures are government support, strong leadership and good management, strong supervision in cultural tourism, preservation of cultural resources, and good relationship among individual indigenous peoples.

5.3 Conclusion
The findings concluded that; cultural tourism resources found in the NCA are cultural Bomas, Nasera rock shelter, Olduvai Gorge Paleoanthropological sites, Ngorongoro crater burial mounds shifting sand, Oldoinyo Lengai, Ikarian/ Melionengai gorge, Tawisa rock paintings and Empakai crater. Others are, Laetoli foot prints site, Laetoli museum, Olmoti crater, and Makarot Mountain. The study also concluded that, effects of involving indigenous peoples in cultural tourism activities in NCA are; employment opportunity, education and scholarship for tour guides, business opportunities, cultural interactions, and expanding of marketing for local goods, sponsorship for pupils, and students, from the poorest families, and preservation for culture.   
Challenges facing indigenous people involvement in cultural tourism are conflict among members of the host communities or indigenous peoples, lack of education, poor social services, and cultural difference between host communities and foreign tourists, poor marketing, and     lack of capital. Other challenge is diseases, such as anthrax, trachoma and malaria. Lastly, this study suggested mitigation measure to overcome these challenges such as; provision of education to indigenous peoples; basing on entrepreneurship, improving social services and infrastructure. The financial support from the government is very essential, for the indigenous peoples to get starts-up capitals. The best experienced and strong leadership as well as good management of the indigenous people’s cultural tourism activities is very important for the betterment of their social-economic well being.
5.4 Recommendations for Action

i. The study recommends that, government’s authorities, Non-Governmental Organizations (NGOs) and tourism stakeholders, to understand and respect the contribution of the indigenous peoples, in the development and sustainability of cultural tourism. The indigenous peoples’ traditions and customs should also be respected.

ii. The NCAA, with the support from the Government, should set effective sustainable conservation strategies, which will help indigenous peoples, to preserve their cultures and develop programs for the conservation of their cultural heritage resources. This may include establishment of cultural galleries as well as museums and shrines. 
iii. The relationship between NCA and indigenous peoples should be improved through participation of indigenous peoples in every stage of planning, decision making as well as implementation of development projects, especially for the projects which will have a direct or indirect impact on their livelihood. 
5.5
Recommendation for Further Studies
Further research could be conducted on the assessment of the involvement of indigenous peoples in the development of cultural tourism activities in NCA, in order to see if there are new challenges emerging in the course of their involvement in cultural tourism activities. This is with regard to the fact that, culture is dynamic and it is not static. That is to say, the finding from one research should not necessarily be the same, after a period of time. This will help authorities to make appropriate decision making, for the sustainable development and diversification of cultural tourism activities in NCA, hence contributing into the socio-economic well being of the indigenous peoples of the NCA.
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APPENDICES

APPENDIX 1
QUESTIONNAIRE FOR INDIGENOUS PEOPLES

This questionnaire is designed to gather information about the Assessment of the involvement of indigenous peoples, in the development of cultural tourism in Ngorongoro Conservation 
Area, Ngorongoro district, in Arusha region. The information is required for a research leading to the award of Masters Degree of Tourism Management and Planning, of the Open University of 
Tanzania. All the information is for research only and will be treated in confidential manner. You 
are kindly requested to fill in the best of your knowledge.
1. Age  (tickon one) 

(18 – 30)
 (31 – 40) 
        (41 – 50) 
          (51-60)

   61+ 

2.  Sex :                            Female                   Male  

3. Marital status:

    Single

married 

divorced


    Widow

Separated 

4.  Nationality:      Tanzanian                Non Tanzanian      

5. Education level

 Informal education 

Primary school education  

     Secondary school education       
College education     
        University education 

6. What is cultural tourism?

................................................................................................................................

…………………………………………………………………………………………

7. Mention any cultural tourism resources found in your area?

i. ………………………………………………………………………

ii. ………………………………………………………………………

iii. ………………………………………………………………………

iv. ………………………………………………………………………

v. ………………………………………………………………………

8.  What benefits do you get when you are involved in cultural tourism activities?

i. ………………………………………………………………………

ii. ………………………………………………………………………

iii. ………………………………………………………………………

iv. ………………………………………………………………………

v. ………………………………………………………………………

9. What are challenges facing indigenous peoples’ involvement in cultural tourism activities?

i. ………………………………………………………………………………

ii. ………………………………………………………………………………

iii. ………………………………………………………………………………

10. Suggest any possible measure to mitigate challenges facing indigenous peoples’ involvement in cultural tourism activities?

i. ………………………………………………………………………………

ii. ………………………………………………………………………………

iii. ………………………………………………………………………………

THANK YOU FOR YOUR COOPERATION AND ASSISTANT

APPENDIX 2
INTERVIEW GUIDE FOR LOCAL LEADERS
This interview is designed to gather information about the Assessment of the Involvement of Indigenous Peoples in the Development of Cultural Tourism in Ngorongoro Conservation 
Area, Ngorongoro district, in Arusha region. The information is required for a research leading 
to the award of Masters Degree of Tourism Management and Planning, of the Open University of 
Tanzania. All the information is for research purpose only, and will be treated in confidential. You 
are kindly requested to fill in the best of your knowledge.

PART I:  GENERAL INFORMATION

1. 1.    Age  Age  (tickon one) 

(18 – 30)
 (31 – 40) 
        (41 – 50) 
          51-60

61+  

2.  Sex                                Female                        Male  

3. Marital status

    Single

married 

divorced


    Widow

Other (specify) _____________________________________

4.  Nationality:      Tanzanian                           Non Tanzanian    

If   non Tanzanian,   kindly specify……………………………………………….

5. Education level

In formal education 

     Primary school education  

     Secondary school education       
College education     
        University education

PART II INTERVIEW QUESTIONS

6.  What is cultural tourism?

7. What are tourism cultural resources found in your area?

8.  How indigenous peoples benefits from cultural tourism activities?

9. Explain are the impacts of involvement of indigenous peoples in cultural tourism activities?

10. What are challenges facing indigenous peoples’ involvement in cultural tourism activities?

11. What can be done to improve cultural tourism activities conducted by indigenous peoples in the NCA?

12. Do you have anything concerned with involvement of indigenous peoples in cultural tourism activities which I have not mentioned, but you want to share with me?

THANK YOU FOR YOUR COOPERATION

APPENDIX 3
INTERVIEW GUIDE FOR TOURISM OFFICERS

This interview is designed to gather information about the Assessment of the Involvement of Indigenous People in the Development of Cultural Tourism in Ngorongoro Conservation Area, Ngorogoro district,in Arusha region, the information is required for a research leading to the award of Masters Degree of Tourism Management and Planning of the Open University of Tanzania. All the information is for research only and will be treated in confidential manner. You are kindly requested to fill in the best of your knowledge.

PART I: GENERAL INFORMATION

1. Age  (tick on one) 

(18 – 30)
 (31 – 40) 
      (41 – 50) 
          (51-60)

 61+  

2.  Sex                 Female                      Male       

3. Marital status

    Single

married 

divorced


    Widow

Other (specify) _____________________________________

4.  Nationality:      Tanzanian                       Non Tanzanian      

If   non Tanzanian,   kindly specify………………………………………………

5. Education level

    Informal education 

       Primary school education  

     Secondary school education       
College education     
        University education

PART II INTERVIEW QUESTIONS

6.  What are cultural tourism resources found Ngorongoro Conservation Area?

7.  Briefly explain how indigenous peoples benefits from cultural tourism activities?

8. How does Ngorongoro Conservation Area Authority, ensures that, Indigenous peoples are benefiting from cultural tourism activities?

9. Explain negative impacts occurred when indigenous peoples are involved in cultural tourism activities?

10. What are challenges facing indigenous peoples’ involvement in cultural tourism activities?

11. What roles are played by government to ensure indigenous peoples are benefiting from cultural tourism activities?

12. As a tourism officer, give your suggestion on what can be done to improve cultural tourism activities conducted in NCAA

13. Do you have anything concerned with involvement of indigenous peoples in cultural tourism activities which I have not mentioned to you, but you want to share with me?
THANK YOU FOR YOUR COOPERATION AND ASSISTANTS
APPENDIX 4
OBSERVATION CHECK LIST
List below are observable cultural tourism activities and ways which indigenous peoples are involved. The observer should check the appropriate blank; and tick YES or NO. All observable cultural tourism activities and how is conducted are observed in indigenous peoples of the NCA.

	No
	Activities/Facilitator/ Ownership
	    YES
	 NO 

	1
	Carving
	
	

	2
	Traditional dances
	
	

	3
	Galleries
	
	

	4
	Indigenous peoples own bomas
	
	

	5
	Indigenous peoples perform traditional dances
	
	

	6
	Indigenous peoples provide guide services
	
	

	7
	Indigenous peoples own curio shops and sales artifacts
	
	

	8
	Galleries are located  within   indigenous peoples and run by themselves
	
	


Cultural   Tourism


Activities


Visits to historical sites


Tour guiding


Visits to museums,


Galleries and Sacred places








Ways of involvement of Indigenous people in cultural tourism activities


Providing training


Financial support


Technical support


Involve them in planning 


Involve indigenous people in decision making process





Benefits of involvement of indigenous people in cultural tourism activities


Increase number of tourist


Diversifying tourism activities


Improve conservation activities


Improve wellbeing of indigenous people 
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