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ABSTRACT
This study investigated the influence of library resources utilization on students’
academic performance in public secondary schools in Dodoma municipality. The
specific objectives were to examine how teachers guide students on library
utilization; how library utilization influence students’ academic performance;
perceptions of students and teachers on the utility of library resources and challenges
facing students and teachers on library utilization. This study was guided by the
activity theory. A multiple case study design was used in carrying out this study. In
this study employed qualitative and quantitative research approach. The total number
of respondents involved in the study was 96 which included 64 students, 24 teachers
and eight librarians. The study employed purposive, stratified and simple random
sampling techniques for selecting the respondents. Questionnaire, interviews and
documentary review were used in collecting data. The study employed descriptive
statistics in analyzing data by using SPSS version 20. The findings revealed that the
status of the few existing school libraries was not satisfactory to facilitate effective
student learning as condition of the school libraries was poor in terms of space for
placing the books and space for the library users. The findings further revealed that
school libraries were most frequently used by students to get information by
borrowing books and using them for private studies. The challenges facing school
libraries included; inadequate tables and sitting facilities,lack of professional
librarians, lack of current and up to datereading materials. The study recommends to
the government and other stakeholders to build strengthen and revive school libraries
for the purpose of making them useful in enhancing students’ learning. Related

studies should be carried out in secondary schools situated in rural areas.
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CHAPTER ONE

BACKGROUND AND THE SETTING OF THE PROBLEM

1.1 Introduction

This chapter focused on the following sub headings, background of the study,
statement of the problem, purpose of the study, objectives of the study, research
questions, significance of the study, definitions of key terms and the organization of

the study.

1.2 Background of the Study

Globally, a strong library programme that is adequately staffed, resourced and
funded can lead to higher student achievement(Crawford, 2015). Also a strong
computer network connecting the library’s resources to the classroom and
laboratories has an influence on students’ achievement. Libraries can make a positive
difference to students’ self-esteem, confidence, independence and sense of

responsibility in regard to their own learning (Lonsdale, 2003).

Spreadbury and Spiller (1999) in a survey showed the situation of library use
between state and independent schools. The study examined an interesting issue
concerning the differences in provision of library services between state and
independent schools. The study determined that only 7% of children in the UK
attended independent state schools and their performance in terms of examination
results was generally better than that of the other 93%. This might have been due to

various factors including the amount of education provided and the degree of



parental support given to their pupils. The library association’s 1997 survey of UK
secondary schools, found that in many respects library provision was better in
independent schools, particularly where funding was sufficient. For instance, 36% of
independent schools had a budget of more than 10 pound per pupil, compared to only

6% in state schools.

Spreadbury and Spiller (1999) came up with the findings which showed that
students’ access to libraries was very much limited. They only had to use libraries
during break time and lunch hours whereas, during this timemany other interactions
took place. In some cases libraries were used as meeting rooms. Moreover, the
library staffs were very few; asa result, in state schools it became difficult to open the
library when students wanted to use them. In their study, they also compared state
schools and independent schools in the use of library; whereby theycame up with the
results which showedthat in state schools,more pupils used public librariescompared
to students in independent schools due to geographical location from their homes to

school. Most students were found to live very faraway from schools.

In sub Saharan countries, the subject of library use has been investigated in various
studies.Fowowe (1988) as cited in the study of Ayenigbara and Seidu (2017) makes
clear that a library must be up-to-date and at the same time have older materials. It
must be suitably supported financially, to fund materials and services among others.
He indicated that a well-equipped library has a major capability which enhances
good learning and achievement of secondary school educational standards.The

library in secondary schoolshelps the students to do their homework; especially



thosewho need extra support outside school hours; it alsoprovides study spaces for
students who do not have a home environment they can work in. Those schools with

well-equipped libraries usually maintain high academic performance.

Moruf (2015) showed the situation of library use by secondary schools students in
Akinyele local government area of Oyostate. The study further determined that
functional libraries were available in some schools, especially private schools
andthere were also libraries in most public schools but they were non-functional. The
sources of funding in private school libraries were mainly through students levy.
Moreover the level of government intervention in funding school libraries in
Oyostate was low which resulted into libraries not being properly utilized in public
schools due to inadequate resources, poor funding and lack of adequate provision for

school library development.

Library use as a strategy for teaching and learning process suggests that in
implementation of ordinary level secondary education curriculumstudents should
conduct searches for relevant materials in the library and online whereby there is
interaction of students and materials, students to have independent study skills using
several materials from the libraries like books, electronic materials and journals (For
instance the geography teachers manual (2011) sub topic Hydro electric power
(HEP) and Biogas in Tanzania, provides a student activity which directs students to
conduct library search and make class presentation on the HEP and Biogas in
Tanzania). Moreoverstudent-student materialsinvolve a discussion among students

using different books and other sources of materials from libraries and teacher



student materials which involve teachers’ directive to the students to find out
materials from various sources, including the library. That means libraries are not
only critical for facilitating the teaching and learning process, but they also enhance
self-learning, whereby owners and managers of secondary schools have to ensure
that their schools have standard libraries which are well stocked and up to date
reading materials and made easily accessible to students of different

abilities(MOEVT, 2007).

The prevailing situation in secondary school library use in Tanzania is not different
from that observed in other studies like that of Spreadbury & Spiller (1999) and
Moruf (2015). Bernard and Dulle (2014) in their study in Morogoro municipality
about access of library use found that about 70% of students used libraries but the
commonlibrary materials were books which in any case were not current and up-to
date. The study findings also indicatedthat students face several challenges
likerestricted reading hours,lack of sitting facilities and lack of professional
librarians.Furthermore, Issack (2000) showed that the main financial support for the
library system came from the government and that the major problems facing
libraries in Tanzania were similar to those found in other parts of Africa. The
problems included; lack of up to date and relevant materials to the topics in the

curriculum, financial constraints, and lack of motivation among library professionals.

The present study investigatedhow library resourcesutilization influencedstudents’
academic performance in some selected public secondary school in Dodoma

municipality.



1.3 Statement of the Problem

The existence of library resources in secondary schoolshelp students to do their
homework out of class hours and provide learning environmentfor those students
whose home environment does not support learning. Moreover libraries can make a
positive difference to students’ self-esteem, confidence, independence and sense of
responsibility as regards to their own learning.Secondary school education is
supposed to be the foundation toward higher knowledge in tertiary institutions. The
Educationand TrainingPolicy of 2014 in Tanzania, stipulates that secondary school
education is an instrument for national development that fosters the worth and
development of the individual for further education and development. The mentioned
aim of secondary school education is being threatened by students’ poor academic
performance. URT (2014) stated that the poor performance of secondary school
students in examinations hinders the realization of the aims of secondary school
education in Tanzania. Students’ poor performance in tests and examinations is
caused by poor and defective study,in some cases caused by lack of library resources.
De Escobar (2011) as cited byOgunniyi et al., (2011) argued that students need to be

familiar with library study resources for better academic achievement.

Moghadam and Cheraghia (2009) submitted that academic performance is affected
by several factors and availability of library services is one of them. Williamson
(2010) contended that many students suffer low grades in schools because of lack of
resourceful libraries. Also, students’ failure to use the school library and its’
resources has a negative effect on their academic performance. Shodimu(1998) and

Ogunseye (1986) observe that the total absence of an organized school library would



continue to spell a disaster for thousands of secondary school students. This
statement clearly informs that many schools operate without libraries which

adversely affect the academic performance of their students.

Ogunbote and Odunewu (2008) cited by Kumar (1991) stated that the performance
of students could be improved very much if they used the library regularly. Students
should therefore maximize the use of school libraries to their benefits since school
libraries provide favorable environment where the students can discover and develop

their abilities and talents as well as improving their reading and study skills.

In Tanzania,there are a number of studies which haveinvestigated library use in
higher learning institutions and advanced level secondary schools. There has not
been a study on library utilization of ordinary level secondary schools carried out
specifically in Dodoma region; therefore a necessity of carryout this study. So this
study aimed at investigatingthe situation of library utilization in ordinary level of
secondary school from form 1 to Il so as to determine how library resources
utilization influenced students’ academic performance; the perception of students and
teachers on the utilization of library resources; the challenges facing students and
teachers on the utilization of library resources and how teachers guide their students

on using library resources.

1.4 The Purpose of the Study
The purpose of this studywas to investigate the influence of library resources
utilization on students’ academic performance in selected public secondary schools

in Dodoma municipality.



1.5 Objectives of the Study
The main objective of this research was to investigate the influence of library
resources utilization on students’ academic performance. To accomplish this task the
study had the following specific objectives;
i.  To examine how teachers guide their students on using library resources.
ii. To determine how library resources utilization influence the students’
academic performance.
iii.  To describe the perceptions of students and teachers on the utilization of
library resources.
iv.  To investigate challenges facing students and teachers on the utilization of

library resources

1.6 Research Questions
The study was guided by the following research questions:
i.  How do teachers guide their students on using library resources?
ii. How does library resource utilization influence students’ academic
performance?
iii.  How do students and teachers perceive the utilization of library resources?
iv.  What are the challenges facing students and teachers on the utilization of

library resources?

1.7 Significance of the Study
The findings of this study will offer a genuine and rich contribution to the body of

knowledge on the correlation between the utilization of library resources and



students’ academic performance. In terms of practice and policy improvement, the
findings of this study have the potential to provide guidelines in formulation of better
library resources, to find ways to control the present undesirable situation and to
understand pertinent library resources issuesas regards to the teaching and learning
process.The findings of the study willprovide useful information for school
administrators to enable them to improve the conditions in a better way.
Furthermore, the findings of this studywill provide valuable information for the
Ministry of education, Science and Technology that will enable to meet the needs of

the teachers, students and communities they serve.

1.8Definitions of Key Terms

The following are definitions of key concepts as they are used in this study.

1.8.1 Library

Alibrary is any room which contains learning resources such as books, writings and
journals that students use. Other resources are like films, tapes, pictures and charts
models and a host of other teaching materials in addition to the printed books to

which most people are accustomed (Farrant, 1981).

1.8.2 School Library

According to Reitz (2007) as cited by Mutungi (2012) a school library is a library in
public or private elementary or secondary school that serves to provide information
needs of its students and the curriculum needs of its teachers and staff. The library is
usually managed by a school librarian. The school library equips students with life-

long learning skills and develops the imagination, enabling them to live as



responsible citizens. Also Herring (1988) as cited by Mutungi (2012) defined school
a library as all types of library or collection of materials in schools whether staffing

of any kind is provided or not.

1.8.3 Academic Performance

Academic performancerefers to how well or badly a student does in his/her study.In
this study, the students’ academic performance was assessed basing on the
continuous assessment of respondents in terminal examinations and NECTA results
of 2015 and 2016 in three subjects of biology, basic mathematics and English

language.

The indicators of academic performance are marks scored, grades and divisions
obtained by candidates with respect to the examination standard board of a country
such as the National Examination Council of Tanzania (NECTA). The NECTA
criterion of awarding divisions is as follows: A candidate who sits for NECTA
examinations is awarded divisions I, 11, 111, IV or 0. In this study the focus was not
on division awarded, it was on results of subjects’ performance of those four schools
from academic year 2015 to 2016 in three subjects namely biology, English language

and basic mathematics. These are some of the core and compulsory subjects.

1.9 Scope of the Study
This study dealt only with the influence of library utilization on students’ academic
performance in four public secondary schools’ of Dodoma, Msalato Girls, Kiwanja

cha Ndege and Hombolo secondary schools in Dodoma municipality. The study
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covered only a small portion of secondary schools in Tanzania. This being the
situation the findings of this study may not be used to make generalizations to other

secondary schools in Tanzania.

1.10 Limitation of the Study

The researcher encountered various challenges during the research process. They
included insufficient funds for stationery, transport and buying other important
materials to facilitate the carrying of the study. Also shortage of time because the
researcher conducted the study in selected schools located far apart from each other
and at the same time the researcher had to fulfill other duties as a teacher. Students

also used more time than expected in filled in the questionnaires.

1.11 Organization of the Study

Thisstudy consistsof five chapters. Chapter one provides the background of
study,the problem of the study, research objectives associated with research
questions, definitions of key terms and organization of the study. The second
chapter covers on literature review where the theory of the study is discussed. The
third chapter is on research methodology where research design and approach are
described. Covered in the chapter are area of the study, sampling procedures,
sample size, data collection methodology, validity and reliability of the study and
analysis plan. The fourth chapter is on presentation, analysis and discussion of the
findings.Chapter five focuses on the summary of the study, conclusion and

recommendations.
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CHAPTER TWO

LITERATURE REVIEW

2.1 Introduction

This chapter focuses on the review of literature about the influence of library
resources utilization on students’ academic performance in Dodoma municipality.
Itincludes the theory supporting the study, empirical literature review, conceptual

framework of the study and the research gap.

2.2 Theory Supporting the Study

This chapter focuses on the theoretical background regardingthe influence of library
resources utilization on students’ academic performance, the case of some selected
public secondary schools in Dodoma municipality. This study was inspired by the
activity theory which is based on the work of Vygotsky (1896-1934), who worked
within developmental psychology and socio cultural learning theory. Leontiev
(1903-1979) developed the theory further and emphasized the social being of the
individual (Leontiev 1978). The activity theory was first applied to educational
science because of its emphasis on learning. The activity theory is used to understand
complex activity systems, which have certain objectives of developing the system

and its functions.

Leontiev formulated what has become known as the first generation of activity
theory. Leontiev provides views which are grounded in the theory of Vygostky.

Leontiev (1978), in the activity theory came up with the following elements, which
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are subject, objective, tools and outcome. In the activity theory the relationship
between subject and objective forms the core of an activity which leads to an

outcome.

Subject in activity theory refers to a person or group engaged in the activity.In this
study subject involved students, librarians and teacher from sampled schools
whereby everyone is responsible to each other. For instance teachers were
responsible to guide and teach the students at school and librarians are there to
direct the students once assistance is needed to trace materials in the library.
Studentsuse library materials to facilitate learning with the help of teachers and
librarians.In order to reach their goals, the teacher hasto be knowledgeable on the
subject matter and they are the ones who teach and guide students to search

materials from school library. The librarians are there to facilitate the process.

Objectiveis another element in the activity theory which refers to an activity
encompassing activity focus and purpose (Leontiev, 1978). In this study both
teachers and students have an objective and this objective is based on students
success in the continuous assessment and in the final examination. For an objective

to be achieved, both teachers and students should cooperate together.

Tools in the activity theory translate to the availability of resources in the school. In
this study the tools stand as the school library, whereby the students and teachers
can go and find different books and other materials which are relevant to the
subject. A well equipped library therefore helps the students to perform better in

tests/ examinations.
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Outcome in the study refers to the realization of the stated objectives that schools
and teachers want the students to achieve. In the side of student’s outcome, the actual

results are either students achieve or fail to achieve during their education.

2.3Conceptual Framework of the Study
The conceptual framework which guided the study is depicted in Figure 2:1and it is

adaptedfrom Komba (2013).

Well-
Equipped
library

A 4

Internet
Connection

v

Student’s success

Professional
-Librarian

Enough
Teachers

Figure 2.1 Conceptual Framework of the Study

Source: Komba (2013)
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The success of the students’ in their studies on the use of library facilities depends on
well-equipped library, internet connectivity, professional librarians and enough
teachers. To make clarification of these variables, the teachers at the school are
responsible for teaching students and providing assignments or take hometasks. A
teacher may direct students to go to the school library to search for materials for their
assignment. Once the students are in the library, they are directed by the librarians
who guide and assist them for instance if the material are not found in books. These
librarians may assist them to find the required information through use of internet.
By referring students to use library facilities, teachers help students to complete their
tasks on time by doing their assignments and in this situation lead students to do

better in tests and examinations.

2.4 Empirical Literature Review
This empirical literature reviewlooks on related studies done elsewhereregarding the
influence of library resources utilization on students’ academic performance in

secondary schools.

2.4.1 Worldwide Studies

Spreadbury and Spiller (1999) conducted research in UK on survey of secondary
school library users by using SPSS.The study revealed that, there was limited access
to school libraries, since many pupils only had the opportunities to visit the library
during break and lunch time and at both times there were other attractions/activities
going on, such as being time scheduled for eating. Other problems observed in the

study were; minimal staffing of many school libraries, restricted hours for reading.
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The studyalso compared state schools and independent schools on the utilization of
school libraries. The findings indicated that pupils in independent schools made more
use of public libraries compared to pupils from state schools. This was largely due to
the geographical location of the schools and students homes the majority of the

pupils in state schools werefound to live far away from their schools.

Clabo (2002) did research in U.S.A on the library use practices of high school
students in three east Tennessee countries by using the Statistical Package for the
Social Sciences (SPSS) software program, the data were initially analyzed using
frequency and cross tabulation tables to identify basic demographic information or
patterns. Chi-square and Phi were used to examine the relationships between the
different variables identified in the survey; it was found that students' responses
indicated the purpose of the school library was to provide materials and resources to
meet classroom needs and student needs, along with references, research materials,

and computer Internet access.

Tewell (2015) in a research in USA found that use of library services can be
associated with a positive effect on first year students GPA and retention. The data
was analyzed using SPSS, the study suggest that there is a positive and significant
relationship between thenumber of library activities and students GPA and retention.
Furthermore the study revealed that 81.9% of first year students who used at least
one library service once or more during an academic year had a higher average

retention rate and GPA compared to peers who had not used the library.



16

In another study on the impact of school library services on students’ achievement
done by Chan (2008) in Hong Kong, it wasfound that school library services had a
positive impact on students’ achievement.On the other hand, the study of Lonsdale
(2003) on theimpact of school libraries on students’ achievement revealed that school
libraries could have a positive impact, whether measured in terms of reading scores,

literacy or learning more generally.

2.4.2 Studies from African Countries

De Jager (2002) did a research in South Africa on the impact of learning outcomes
focusing on the most indefinableindicators of academic library performance.The
study findings confirmed that measuring the impact of library use on undergraduate
students performance was neither simple nor obvious, but it was also been possible
to show that students who did well, tended to borrow more materials from open
library shelves than students who were doing poorly. Many variables apart from
library usewere responsible, including the impact on students’performance and
choice of discipline, teacher expectation and students’ determination; all play

significant roles toward students’ academic achievement.

Moruf (2015) did a research in Nigeria on students’ utilization of secondary school
libraries in Akinyele local government area of Oyo state. The data was analyzed
using statistical package for social science and presented in tabular form with
frequency counts and percentages. The study findings indicated that school libraries
were not utilized effectively by students as there were inadequate library resources,
poor funding for library activities, lack of reading culture and lack of adequate

provision for school library development.
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Jato et al., (2014) conducted a study in Nigeria which was based on study habits, use
of libraries and students’ academic performance in selected secondary schools in
Western Local Government area of Ondo State. The findings among others indicated
that irregular use of school libraries by the students was one of the factors for poor
scores in tests and examinations.Many students did not study outside the school and
the academic performance of such students was poor in mathematics and English
language.Another study was that of Michael (2014) which was donein Ghanaon the
reading habits among students and its effects on academic performance. The findings
showedthat reading habits have an influence on academic performance.There

istherefore a relationship between reading habits and academic performance.

2.4.3 Studies done in Tanzania

Bernard and Dulle (2014) did a research in Morogoro on assessment of access and
use of school library information resources by secondary school students. They
found out that most frequently used library information sources by secondary school
students were only books and novels and that students faced several constraints in
using school library. The constraints included;the lack of current and up to date
reading materials, restricted reading hours, lack of sitting facilities in libraries, and

lack of informational/ professional librarian for processing materials.

Matto and Bwabo (2012) conducted a research in Moshi on prospects of digital
libraries in enhancing academic materials access: A survey of libraries in higher
learning institutions in Kilimanjaro region. The study used descriptive statistics

technique and came out with the findings which revealed that despite the fact that
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each higher learning institution (HLI) had a library, but sitting patterns did not keep
pace with the increasing number of students enrolled each year. Opening and closing
hours were observed to be an obstacle for many library users to access learning
materialslack of variety and updated books in various study disciplines; and use of
mechanical book searching was also observed to be challenges facing readers in the

existing libraries.

2.5 Knowledge Gap

There are several studies that have explained on the use of library and came up with
their findings that show the numerous challenges facing students in utilizing the
library.Most of therelated studies discussed have notexplained the influence of
library resource utilization on O level students’ academic performances which
include community secondary schools. This study therefore intended to investigate
the influence of library resource utilization on students’ academic performance
ofordinary level secondary schools from form I to form Ill. Besides, most of the
empirical studies that have been discussed werecarried out in developed countries;
whereasstudieswhich were carried out in Tanzania focused on higher learning
institutions and O level secondary schools where library services are abit
satisfactory.This study on the investigation of the influence of library resource

utilization on students’ academic performance has been done to fill this knowledge

gap.
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CHAPTER THREE

RESEARCH METHODOLOGY

3.1 Introduction

This chapter describesthe methodology used in this study. It includes a discussion of
the research design, research approach, location of the study, study population,
sampling techniques and sample size, research data collection instruments, validity

and reliability, data analysis procedures and research ethical considerations.

3.2 Research Design

The research design that was adopted in this study was a case study which involved
study of a multiple cases of four public secondary schools located in Dodoma
municipality, so as to obtain reliable information from different schools. The
studyinvestigated the influence of library resources utilization on students’ academic
performance. According to Yin (2009) case studies can be used to bring out more
details from the viewpoint of the participants by using multiple sources of data from
various data collection instruments. Case studies share something with evaluation
studies in that they incorporate a wide range of data collection methods including

interview, questionnaires and documentary review (Yin, 2009).

3.3 Research Approach

The approach adopted for this studyboth was qualitative and quantitative methods.
Qualitative research approach allows studying a phenomenon in its real life situation
without any kind of manipulation of data (Creswell, 2009). It is the way where

researchers combine both elements of qualitative and quantitative research
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approaches for the purpose of in-depth understanding of the problem one is dealing
with (Johnson et al., 2007).This mixed research approaches helped the researcher to
examinethe problem deeper and wider than when quantitative or qualitative research

would be done in separation.

In the light of this study, the researcher directly involved the participants by the use
of questionnaires and interviews in order to tap the insights and generate massive and
wide information concerning the study.Natural surroundings of the environment of
public secondary schools were used to enable the participants to provide information
in a more comfortable manner. The use of this approaches helped to solve the
restriction of one approach through the strength of another approach and make the

solution of more worth.

3.4 Location of the Study

This study was conducted in secondary schools in the Dodoma municipality. The
total number of public secondary schools in Dodoma municipality was 37 of which
only seven schools have libraries. The study was conducted in four public secondary
schools namely; Dodoma, Kiwanja cha Ndege, Hombolo and Msalato Girls’
secondary schools. The selection of these public secondary schools wasbased on the
presence of libraries in these schools. The researcher chose this municipal because
schools were easily reached and were well-known to the researcher hence it was

fairly economical in terms of time and funding.

3.5 Study Population
According to Omari (2011), a research population is a total number of units such as

people, things or elements which have one or more characteristics in common that
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are of interest to the researcher. In this study, the respondents consisted of teachers
(academic and class teachers), librarians, students and heads of school from the four
selected public secondary schools in Dodoma municipality. These respondents
provide the require information that were relevant to the research objectives of the

study.

3.6 Sample Size and Sampling Techniques
The sample size of the study and the sampling procedure in the selection of

respondents is discussed in the following section.

3.6.1 Sample size

Sample size and the categories of the respondents.The total sample for this study was
96 respondents, eight librarians, 24 teachers and 64 students from four public
secondary schools. The category of respondents and the size of each category are

shown in Table 3.1

Table 3.1: Category of Respondents, Sample Size for each School in the Study

Name of Number of sampled
Secondary
schools
students | Teachers Heads | Academic | librarians | Total
(class of teachers sampl
teacher) school e
Dodoma 16 03 01 02 02 24
Kiwanja cha 16 03 01 02 02 24
Ndege
Msalato Girls’ 16 03 01 02 02 24
Hombolo 16 03 01 02 02 24
Total sample 64 12 04 08 08 96

Source: researcher field data 2017
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3.6.2 Sampling Procedures

Sampling is the process of selecting samples. It is to decide who or what to be
researched on (Kothari, 2010). A sample is a small proportion of population selected
for observation and analysis (Omari, 2011). There are two categories of sampling,
which are probability and non- probability sampling (Enon, 1998). Both probability

and non probability techniques were used in the study.

3.6.2.1Probability Sampling

This involves the process of selecting a sample by using random selection. In this
sampling technique, the members have an equal chance of being selected. In this
study two techniques were used that is stratified random sampling and simple

random sampling.

3.6.2.1.1 Stratified Random Sampling

This procedure involves dividing the population into homogenous groups, each
group containing subjects with similar characteristics (Cohen et al, 2007). Stratified
random sampling was used to get sample of classes (form I, Il and Il1). These classes
have streams for example IA, IB, IC, ID, IE and so forth. The stratification in this
study depended on the number of streams for each form in a given school. These
streams also were in form Il and Ill. To obtain sample in a class (form), the
researcher prepared pieces of paper to all streams. One piece of paper was written
sampled class stream. The pieces of paper were put in the box and then the
researcher called the class monitor from each class/ streams to pick one piece of

paper and the class monitor who picked up a piece of paper written sampled class
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stream, that class stream would represent the other streams in that class/form. This

stratification method was followed by random sampling to select students who were

involved in the study. Each school had a total of 16 students from form I to Il class.

In this study there was a sample size that represented each class.Random sampling of

picking the required number of students from each stream was used. The number of

students from each stream is shown in Table 3.2.

Table 3.2: The Students Selected from Each Class/Form.

Name of | Form Number of students | Sampling procedure

secondary schools (respondents)

Dodoma 1A 5 out of 45 Stratified random and
Inc 5 out of 40 Simple random sampling
A 6 out of 42

Kiwanja cha IC 5 out of 60 Stratified random and

Ndege 1B 5 out of 50 Simple random sampling
niC 6 out of 48

Msalato Girls' 1A 5 out of 45 Stratified random and
1B 5 out of 40 Simple random sampling
A 6 out of 54

Hombolo IB 5 out of 50 Stratified random and
1B 5 out of 45 Simple random sampling
A 6 out of 55

Total number of students 64

Source: Field data, 2017

On Table 3.2 the total number of students represented from each class/form is shown

in four sampled public secondary schools. Also in the table the sampling techniques

used to obtain the sampled class and sampled respondents are indicated. Thus is
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stratified random sampling was used to get sampled classes and simple random

sampling used to get students from a sample class.

3.6.2.1.2 Non Probability Sampling
This is the type of sampling techniqgue where by the selection of
members/participants in a research study is purely based on chance (possibility). In

this study purposive sampling was used.

Purposive sampling is type of non probability sampling in which the researcher
selects a sample based on a certain purpose. The selected respondents are the

representative of the whole (Kothari, 2004).

Purposive samplingrefers to a procedure of picking units most relevant or
knowledgeable in the subject matter of the study. In this study purposive sampling
technique was used to obtain two academic teachers, three class teachers, heads of
schools and two librarians from each school. They were selected because of positions
they heldand they could therefore provide appropriate responses on library

utilization in relation to students academic performance

3.6.3 Subjects Selected for Analysis for Academic Performance

Biology, mathematics and English language, were the subjects selected for analysis
on academic performance in relation to library utilization. The choice of these
subjects of biology, mathematics and English language was due to the following

reasons: First English language represents the medium of instruction used in all
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secondary schools in Tanzania, except for Kiswahili which is a teaching subject.
Second the choice of biology and mathematics represents science subjects which are
compulsory subjects in secondary school education. The other reasons for choosing
these three subjects was due to challenges that students face during the learning
process and the way in which it affects them when it comes to national examination
overall performance.The examination results in these three subjects were poor

compared to subjects like Kiswabhili, and civics.

Looking at different studies which explain on the challenges facing these
subjects;Kinyaduka and Kiwara (2013) made a study about language of instruction
and its impact on the quality of education in secondary schools. The study aimed at
assessing students’ opinion on the language of instruction during the teaching and
learning process. The result showed that 69.5% of the students did not prefer English
to be used in the teaching and learning process because they did not understand when
taught in English language. Ahmed (2013) did a study about difficulties and
challenges in teaching and learning English as a second or foreign language in Saudi
Arabia. The study findings revealed that students get problems in pronunciation,

spelling, vocabulary and grammar.

King’aru (2014) carried out a study about factors contributing to poor performance
of science subjects; a case of secondary schools in Kawe division inKinondoni
municipality. The main finding of this study showed that among others, the main
reasons were; poor methodology used in science education teaching, negative
attitude toward science subjects among students and lack of textbooks and lack of

well equipped laboratories.
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From the above findings it is evident that lack of adequate and appropriate textbooks,
pronunciation, spelling, vocabulary and grammar were the main challenges facing
many students in secondary schools which resulted into poor performance in their
examinations. Better academic performance can be assured if the students were
encouraged to use school libraries and also by making sure that school libraries were
well equipped with relevant books and story books which can help them in
improving pronunciation, improving spellings, vocabulary and grammar. According
to George (2011), a school library is important in shaping students’ habits as regards
to reading for leisure, to pass examinations and to obtain information on different

aspects of life (George, 2011).

3.7 Research Data Collection Instruments

The study employed the following data collection tools; interview, questionnaire and
documentary review. The researcher met with heads of schools and introduced
himself and explained the purpose of the study and made an appointment to meet

with all respondents before starting collection of data.

3.7.1 Interview

An interview is a data collection method which involves presentation of oral-verbal
stimuli and replies in terms of oral-verbal responses (Kothari, 2004). The method can
be used through personal interviews or through telephone interviews. In this study,
face to face interview was applied to collect data from librarians regarding roles they
played in the study as respondents to the influences of library resources utilization on
students’ academic performance. According to Omari (2011), an interview permits

greater depth in understanding the issues at hand; and allows probing to obtain more
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complete data; provides a means of checking and assuring the effectiveness of
communication between the respondent and interviewer. An interview also allows
the collection of rich qualitative data; allows the interviewees the opportunity to
express their ideas using their own words instead of having to fit their thoughts and
understanding into fixed sets driven by the researcher In interviews the sample can
be controlled more effectively as there arises no difficulty of the missing returns,

none response generally remains very low.

It should be noted however that the use of interview as a data collection method has
some limitations, According to Omari (2011) interview may be highly subjective,
also biased or express disturbance. It is a very expensive method especially when
large and widely spread geographical sample is taken. For the case of this study, the
sample was relatively small. During the administration of the interview, respondents
were asked oral questions prepared by researcher. The researcher noted the answers
in his note book during the interview. The interview guide used to collect

information from librarians is found on appendix I11.

3.7.2 Questionnaire

The questionnaire written questions/items widely used for collecting survey
information. The responses provide structured, often numerical data. Questionnaires
can be administered without the presence of the researcher and thus the responses
can be provided without intervention of the researcher. Questionnaires are often
comparatively straightforward to analyze compared to other data collection methods

(Cohen et al., 2007).
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Questionnaires were administered to 64 students and 24teachers. The questionnaires
contained both closed and open ended items and they were used to collect data. The
researcher introduced himself to respondents before handing over of the
questionnaires to respondents. In this study 64 students and 24 teachers were given
questionnaires to fill in. Questionnaires were personally distributed, administered
and collected by the researcher. All targeted respondents were reached and they were

able to respond by filling in the instruments.

A questionnaire has advantages, it is more convenient for respondents because they
can complete a questionnaire when they want and in the speed they wanted to do it. It
also helped the researcher to cover the wide area of the information which was being
sought (Kombo & Tromp, 2006). Kothari (2009) points out its limitations as having
low rate of return, financial expenses and bias.A sample of questionnaire for students

is found in appendix | while that of teachers is found in Appendix II.

3.7.3 Documentary Review

Documentary review is the method used to collect data which are already available.
This includes various publications, journals, books, letters, emails, manuals, acts,
articles, reports, newspapers and empirical researches (Yin, 2009). In this study
documentary review was employed in collecting CSEE results from 2015 to 2016 in
NECTA reports available in respective schools. Also documentary review was done
by looking at students’ continuous assessment marks (tests and terminal
examination) and attendance list of students who attended library. This information

was obtained from academic offices and libraries respectively. The obtained
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information helped to get basic information about the study. Documentary review
has advantages. The access of information is easy and cheap and it is suitable for
data which are very large. It has some limitation; as some information may not be

reliable (Kano, 2015).

3.8 Validity and Reliability

Validity refers to the truth, authenticity and relevancy of data (Bryman et al., (2003).
Validity in a research is the extent to which results are consistent with the objectives
of the study. The researcher consulted several times the supervisor and peer group
members who were also MED APPS students so as to capture their opinions on the
validity of the tools. Validity was further maintained byusing triangulation in the
data collection process. Triangulation refers to the use of multiple data collection
methods so as to ensure the correctness of the findings by comparing the data from
different sources. The researcher used data collection tools namely; interview,

questionnaires and documentary review.

On the other hand, research which yields consistent results over time is said to be
reliable (Wiersman, 2000). In this study reliability was maintained by conducting a
pilot study in two secondary schools; Mbabala and Mpunguzi secondary schools
within Dodoma municipality to test the tools before full scale data collection process
was done. A total number of 16 students were used in the two schools, 2 librarians,
one from each school and 6 teachers, 3 teachers from each school were used.
Information obtained from the pilot study helped the researcher to improve and

modify the data collection instruments before undertaking a full scale study.
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3.9 Data Processing and Analysis

Data are items whichrepresent facts (Pagano, 2009). According to Creswell
(2007),data analysis is the process of pulling the data apart and putting them back
together in a more meaningful way, an aspect that involves making a detailed
description of the case and its setting study.In this study, the collected data were

analyses by editing,open coding and statistical analysis to address research objective.

3.9.10pen Coding

This is the process of putting data into logical categories. It is done by assigning
some numerical symbols which are used to categorize the data of the study (Kothari,
2009). Coding is the process of translating the data so as to be easy for computer

analysis. In this study the collected data were converted into numerical codes.

3.9.2 Editing
It is the process of examining the collected data so as to improve its quality. The data
were edited in the field to see if the responses have been done well as well as in the

office.

3.9.3 Statistical Analysis

In this study, data were analyzed by using Statistical Packages for Social Sciences
(SPSS) software Version 20. The analysis included tabulation and computing
frequencies and percentages. SPSS was chosen because it helped the researcher to
analyze the collected data quickly and put in different forms in order to make

comparison.
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3.10 Research Ethical Considerations

In the study, ethical issues were adhered to. This was done by obtaining respondents
approval, voluntary participation, assurance for privacy and anonymity. The
researcher introduced himself (to the Director of Dodoma municipality council) with
the introductory letter from the Director of Research and Consultancy for
Postgraduate Studies of the Open University of Tanzania. This letter facilitated to get
permission letters from the municipal authorities which enabled the researcher to get
access to the respondents needed for the study. The researcher explained the purpose
of the study and the intention to do with information to be collected from the
participants. Respondents were assured of confidentiality of the information they
provided and they were for example instructed not to indicate their names in the
questionnaires. The letters from the Director of Research and Consultancy for
Postgraduate Studies of the Open University of Tanzania and that from the Dodoma
Regional Center of the Open University of Tanzania are found in appendix IV and V
respectively. The permission letter from the Dodoma Regional Administrative
Secretary is found in appendix V1. The permission letter from the Municipal Director

is found in appendix VII.



32

CHAPTER FOUR

PRESENTATION, ANALYSIS AND DISCUSSION OF DATA FINDINGS

4.1 Introduction
This chapter presents the data obtained in the field. The findings are presented,
analyzed and discussed in connection with the influence of library resources on
students’ academic performance. The presentation is divided into sub-sections which
are guided by the objectives of the study and aims at answering the research
questions. The study was done by using questionnaires and interview to collect data
in Dodoma municipality at Dodoma, Msalato Girls’, Hombolo and Kiwanja cha
Ndege secondary schools. The findings are presented and discussed in the light of the
reviewed literature related to the research objectives and accompanying research
questions. The research objectives were:
i.  To examine how teachers guide their students on using library resources. **
ii.  To determinehow library resources utilization influence students’ academic
performance.
iii.  To describe the perceptions of students and teachers on the utilization of
library resources.
iv. To investigate challenges facing students and teachers on the utilization of

library resources.

4.2 Teachers Guidance to Students on Using Library Resources
This was the first objective which sought to get information on how teachers guided

students using library resources in secondary schools in Dodoma municipality. Issues
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related to how often students utilized the library to facilitate learning, students
attending inductions/orientations on how to use the library to facilitate learning, the
intension of students using the library, library resources accessibility, assignments or
take home work offered by teachers that required students to search for materials in
the library and availability of relevant and up to date library resources. Data
collection was done through questionnaires, interviews and documentary review.The

responses are presented, analyzed and discussed as follows:

4.2.1 The Frequency of Students in Using Library Resources

This subsection presents the findings on how regular students used the school library
at school and other public libraries. The aim of this question was to determineif the
students utilized the library. Data was collected through questionnaires. The findings

on the frequency of students visiting the library are presented in Table 4.1:

Table 4.1: Frequency of Visits of Students to the Library

Respondents
Often students use library Frequency count %
Daily 9 14.1%
Weekly 14 21.9%
2-3 times per week 32 50.0%
4 or more times per week 4 6.2%
Never 5 7.8%

Source: Field data, 2017

The findings on Table 4.1 show that students often use school libraries. The findings

show that nine students (five from Hombolo, two from Dodoma and one from both
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Msalato Girls' and Kiwanja cha Ndege) which represent 14.1% of the respondents
used the library daily. 14 students (four from Hombolo and Dodoma, three students
from Msalato Girls’ and Kiwanja cha Ndege secondary schools) which represent
21.9 % used the library on weekly basis. 32 (eleven students from both secondary
schools of Msalato Girls' and Kiwanja cha Ndege, three from Hombolo and seven
from Dodoma) which presents 50.0% used the library 2-3times per week. Four
students (two students from both Msalato Girls’ and Dodoma secondary schools)
which represents 6.2% of students used the library four or more times per week and
five students, three from Dodoma and two from Kiwanja cha Ndege which is7.8%

never used the library at all.

From the findings, it is shown that a greater majority of students used the library
irregularly. These findings are consistent with those of Aura (2011) on use of school
libraries in Umuahia North Local Government Area of Abia State in Nigeria, where
most of the students who were interviewed visited the library irregularly. This means
that more effort is needed to improve the speed and regularity of library use and part
of such efforts could be in the area of provision of latest and relevant information

materials.

4.2.2 Inductionsof Students on the Use of Library Resources

This subsection presents the data obtained through questionnaires, which were
administered to 64 students of the four sampled schools. The respondents were asked
if they had ever attended any induction or orientation on the use of library resource
facilities which helped them to acquire skills on accessing library resources with

minimal assistance from teachers and librarians. The importance of attending such
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inductions was to provide students with different ways of accessing library resources.
For instance, students in these orientation sessions would be exposed to the use
library catalogue or to go direct to shelves and find the needed books without
difficulties. The findings were sought on the asked questionnaire itemif a student had
ever attended any induction/ orientation on the use of library resources. The findings
are presented, analyzed and discussed as follows:12 students from Dodoma
secondary school, which is equal to 18.75%, answered ‘yes’ and four students which
is equal to 6.25% said ‘no’. Two students from Kiwanja cha Ndege secondary school
which is equal to 3.13% answered ‘yes’ and 14 students which was equal to 21.9%
responded ‘no’. Furthermore, 14 students from Msalato Girls’ secondary school
which is equal to 21.9% answered ‘yes’ and two students which is equal to 3.13%
said ‘no’. On the responses from Hombolo secondary school, four students which is
equal to 6.25% answered ‘yes’ and 12 students which is equal to 18.75% who said

< b

no-.

The aim of this questionnaire item was to find out, the number of students who had
attended induction sessions on the use of library resources. The study revealed that
32 out of 64 students which are equal to 50% attended induction sessions and the
other 32 out of 64 students which are equal to 50% did not attend induction.
Attending such inductions assists both teachers and students to facilitate the teaching

and learning process, increasing students’ academic achievement

4.2.3 The Purpose of Students Using Libraries
This subsection presents the data obtained through questionnaireswhich were

administered to 64 students from the four schools in the sample. The student
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respondents were requested to provide reasons for using the school library. The aim
of this question was to find out the intention of students in using the library resource.

The findings from this question are presented on a Table 4.2.

Table 4.2: The Purpose of Students Using Library

Respondents
Purposes of using library Frequency Percentage
count %
Private Studies 14 21.9%
Project Work 5 7.8%
Borrowing library resources 14 21.9%
Computer Internet services 3 4.7%
For doing assignments 8 12.5%
For preparation in tests/examination 20 31.2%

Source: Field data 2017

Data on Table 4.2 indicate the purposes of students in using school libraries. The
findings show that 14 students (three from both Hombolo and Dodoma; five from
Msalato Girls’ and four from Kiwanja cha Ndege) which are equal to 21.9% of the
student respondents visited the school library for private studies. Five students (two
from both Msalato Girls’ and Kiwanja cha Ndege, one from Dodoma secondary
schools) which is equal to 7.8% of the students, visited school libraries to do project
work. 14 students (three from both Kiwanja cha Ndege and Dodoma; six from
Msalato Girls’ and two from Hombolo) which is equal to 21.9% borrowed library
resources. Three students from Msalato Girls secondary school, which is equal to

4.7% visited libraries for the purpose of using computer internet services. Eight
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students (two from both Kiwanja cha Ndege and Dodoma, three from Msalato Girls’
and one from Hombolo) which is equal to 12.5% used library resources to do
assignments. 20 students (six from both Msalato Girls’ and Dodoma, five from
Kiwanja cha Ndege and three from Hombolo) which is equal to 31.2% used libraries
to prepare for Tests/examinations. This indicates that the majority of students made
use of school libraries for preparation of tests/examinations, private studies and
borrowing library resources and also doing assignments.Low response percentages
were for project work, computer and internet services. Spreadbury and Spiller (1999)
in the research findings observed that school libraries were still responsible for
acquiring and providing access to books, reference materials and other media that

met the educational, recreational and informational needs of their users.

4.2.4 Quality of Library Resources Existing in Schools

This subsection presents information regarding quality of the existing library
resources in schools. The aim of this question was to find out which library resources
were used most by students. The information was collected through questionnaires.
The questionnaires were administered to 64 students from the four secondary schools
in the sample. The findings are presented, analyzed and discussed as follows: 44
students (thirteen from Kiwanja cha Ndege and Dodoma, seven from Msalato Girls’
and eleven from Hombolo) which is equal to 68.75% indicated that books were the
most used type of resource. Four students two from Kiwanja cha Ndege and two
from Msalato Girls”) which are equal to 6.25% responded that journals were another
type of resource used by students in libraries. Two students from Msalato Girls’

which is equal to 3.13% responded that electronic books were another category of
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library resource used by students. 13 students (three from Dodoma, five from
Msalato Girls’ one from Kiwanja cha Ndege and four from Hombolo) which is equal
to 20.3% pointed out that newspapers and magazines were another type of library

resource that were available in school libraries.

The findings revealed that the majority of students (68.75%) from the schools visited
the school library to read and borrow library books than other library resources. This
finding is in agreement with the study conducted by Bernard and Dulle (2014) in
Morogoro on assessment of access and use of school library information resources
by form six students, the study findings revealed that, the most frequently used
library information sources by secondary students are only books. It can also be
noted that the types of resources commonly used in secondary school would depend
on the category. For example in old schools of Msalato Girls’ and Dodoma
secondary schools, it was no wonder that electronic books were used by the students
in the two schools. The already developed infrastructure such as having electricity
facilitated the use of electronic books unlike new community secondary schools

Hombolo and Kiwanja cha Ndege.

4.2.5 Availability of Relevant Library Resources

This sub section aimed at looking at the relevance of library resources available at
the schools if they wererelevant to the subjects taught and ifthey fulfilled the needs
of the students towards their learning. The questionnaires were administered to
64students from four schools in the sample. The findings are presented as follows:
Three students (4.7%) from Kiwanja cha Ndege when asked if the existing books and

other materials were relevant to the subjects answered ‘Yes’ and 13 students (20.3%)
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of the same school answered ‘No’ when asked the same question. 6 students (9.4%)
from Dodoma when asked if the existing books and other materials were relevant to
the subjects taught answered ‘Yes’ and ten students (15.63%) of the same school
answered ‘No’ when asked the same question. seven students (10.94%) from Msalato
Girls’ when asked if the existing books and other materials were relevant to the
subjects in the curriculum, answered ‘Yes’ and nine students (14.06%) of the same
school answered ‘No.” When the same question, asked to Hombolo students, four
students (4.7%) answered ‘Yes’ and 12 students (18.75%) answered ‘No’ when

asked the same question.

The findings revealed that 68.74% of the library resources that exist did not support
students to use them in reading, doing their assignments, preparation for tests and
examinations because most of them mainly books were not current and were
irrelevant to their subjects as compared to 31.29% which were relevant to the school
subjects. For instance one student from Kiwanja cha Ndege commented that “Most
of these books are outdated with difficult language, compared with current textbooks
and in our library there are a lot of FEMA magazines and Chinese story books. Such
a situation makes us to depend on own notes only”. This finding is in agreement with
the study conducted by Crossley and Murby (1994) and Adeyemi (2010) in Ekite
state in Nigeria which indicated that, the inadequacy of relevant information

resources in school libraries contributed to low levels of student performance.

4.2.6 Lack of Current and up to date Reading Resources
Lack of current reading resources in most of the school libraries in the study area was

a common problem that hindered students and teachers from using school libraries.
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For example, the surveyed secondary school libraries had a lot of reading materials
which were not current and relevant to the subjects being taught. These have been
discussed in 4.2.5 on availability of relevant library resources in the schools. This
situation discouraged students and teachers from using of school libraries hence
hindered the realization of learning outcomes. This observation is in agreement with
the findings of the study conducted by Moghadam and Cheraghia (2009) which
submitted that academic performance is affected by various factors; availability of
library services being one of them. Also the findings by Laddunuri (2012) showed
that, poor performance of secondary schools in Tanzania is attributed by lack of

enough and current books in the school libraries.

4.2.7 Provision of Teacher Guidance to Students in Using Library

This sub section aimed to find out if the teachers guided students in using thelibrary.
The objective was to determineif teachers assisted students indirecting them on how
to use the different types of materials that were available inschool libraries. The
questionnaires were administered to 24 teachers from four sampled schools. These

findings are presented as follows:

Four teachers (16.6%) from Msalato Girls’ when asked if they guided students in the
use of library resources responded ‘Yes’ and two teachers (8.3%) of the same school
answered ‘No.” Two teachers (8.3%) from Kiwanja cha Ndege when asked if they
guided students, they answered ‘Yes’ and four teachers (16.6%) from the same
school answered ‘No’ when asked the same question. Two teachers (8.3%) from
Dodoma secondary school when asked if they guided students, they respond ‘Yes’

and four teachers (8.3%) of the same school answered ‘No.” One teacher (4.2%)
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from Hombolo when asked if they guided students in the use of library resources,
answered ‘Yes’ and five teachers (20.8%) of the same school answered ‘No’ when

asked the same question.

The findings show that nine teachers which is equal to 37.5% guided students in
using the library, while fifteen (15) teachers, equal to 62.5% responded that they did
not guide students in using library facilities for academic purposes.This is because
they did not have the habit of setting assignments to students that required the
students to search for library materials in order to do the assignments. The heads of
secondary schools agreed that some teachers did not design assignments that required

students to go to the library to do such assignments.

This finding is in agreement with the study conducted by Sharr (1994) as cited by
Moruf (2015) stating that one of the reasons for non-usage of school library was the
absence of library knowledge among teachers regarding good school library, lack of
time to read due to different activities carried out in the school and non- exposure of

teachers to good library services and lack of the reading culture.

4.2.8 Teachers Provide Assignments to Students which needed the Use of
Library

This sub section aimed to find out if the teachers provided assignments that required
students to search for materials in the library. The questionnaires were administered
to 24 teachers from four sampled schools.The findings were presented as follows;
One teacher (4.2%) from Kiwanja cha Ndege when asked if she provides assignment

to students answered ‘Yes’ and five (05) teachers (20.8%) of the same school



42

answered ‘No’ when asked the same question, two (02) teachers (8.3%) from
Dodoma when asked if they provide assignment to students answered ‘Yes’ and four
teachers (16.7%) of the same school answered ‘No’ when asked the same question,
One teacher (4.2%) from Hombolo when asked if provide assignment to students
answered ‘Yes’ and five (05) teachers (20.8%) of the same school answered ‘No’
when asked the same question and , four (04) teachers (16.7%) from Msalato Girls’
when asked if they provide assignment to students answered ‘Yes’ and two (02)

teachers (8.3%) of the same school answered ‘No’ when asked the same question.

Overall the findings revealed that 66.6% of teachers did not provide assignments to
students that direct them to search materials from library, only 33.4% did it. This was
acknowledged by most of the teachers from the visited secondary schools.They
commented that, they cannot provide assignment to studentsthat direct them to go to
the library, because most of textbooks in their school libraries were not relevant to
the subjects taught and were not sufficientto all students;moreover, most bookswere

outdated.

When the students from the visited secondary schools wereasked the same question
if their teachers provided assignments that required them to go to the library; few of
them responded ‘Yes’ and majority said ‘No’. For instance the students from
Msalato Girls' mentioned subjects that teachers provided assignments. These subjects

were history, geography, physics, chemistry, civics and food and nutrition.

This finding is in agreement with the study conducted by Moruf (2015) who reported

that publicschool libraries were not well utilized because of inadequate provision of
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library resources and failure of teachers to expose students to use library materials
for assignment and other class work could help to improve or arouse their interest in

using library.

4.3 The Influence of Utilizing Library Resources on Students’ Academic
Performance

This was the second objective of the study which intended to investigate the
influence of library resources utilization on students’ academic performance. The
aim of this objective was to determinehow library utilization helped students towards
improving performance in academic when they utilized it. The data was obtained
from academic office by looking at the record cards of students’ progress in terminal
examination and also by cross checking the national examination results between
2015 and 2016 based on performance in three subjects; biology, mathematics and
English language. Data collection was done through documentary review. The

findings are presented in Table 4.3 and Table 4.4.

4.3.1 Students’Continuous Assessment Performance
The data in Table 4.3 show marks scored by students in the terminal examination

based on three subjects of biology, mathematics and English language.
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Table 4.3: Students’Continuous Assessment Scores

Number of Students’ Scores and percentages
Name of Less than
Subject 30 30-44 45-64 65-74 75-100
(12) (09) (04)
Biology 18.80% (26) 40% | (13) 20.30% [14.10% 6.20%
(29) (19) (05) (03)
Mathematics 45.30% 29.70% (08) 12.50% [7.80% 4.70%
English (26) (21) (04) (03)
Language 40.60% 32.80% (10) 15.60% [6.20% 4.70%

Source: Field data 2017

Data on Table 4.3 indicates students’ continuous assessment scoresinterminal
examination. The data in the table reveal that, for biology subject 12 students (one
from Msalato Girls’, three from Dodoma, two from Kiwanja cha Ndege and six from
Hombolo) which are equal 18.80% of the respondents scored less than 30 marks.26
students (three from Msalato Girls’, eight from Dodoma, seven from Kiwanja cha
Ndege and eight from Hombolo) which is equal 40% of the respondents scored
between 30-44 marks. 13 students (five from Msalato Girls, two from both Dodoma
and Kiwanja cha Ndege and one from Hombolo) which are equal 20.30% of the
students scored between 45-64 marks. Nine students (four from Msalato Girls’, two
from Dodoma, three from Kiwanja cha Ndege and one from Hombolo) which is
equal 14.10% of the students scored between 65-74 marks and four students (three
from Msalato Girls’, one from Dodoma and two from Kiwanja cha Ndege ) which is

equal 6.20% of the respondents scored between75 marks to 100 marks.
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In Mathematics, 29 students (seven from both Kiwanja cha Ndege, Msalato Girls'
and Hombolo, eight from Dodoma) which are equal 45.30% of the respondents
scored less than 30 marks.19 students (three from Kiwanja cha Ndege, four from
Msalato Girls’, five from Dodoma and seven from Hombolo) which is equal 29.70%
students scored between 30-44 marks.eight students (three from Kiwanja cha Ndege,
two from both Msalato Girls’ and Dodoma and one from Hombolo) which is equal to
12.50% of the students scored between 45 and 64 marks,Five students (two from
Kiwanja cha Ndege and one from Msalato Girls’, Dodoma and Hombolo) which is
equal to 7.80% of the respondents scored between 65 and 74 marks, Three students
(one from Msalato Girls’ and two from Dodoma) which is equal 4.70% of the

students scored between75 and 100 marks.

In the English language subject,26 students (eight from Kiwanja cha Ndege, five
from Msalato Girls’, seven from Dodoma and six from Hombolo) which are equal to
40.60% of the students scored less than 30 marks.21 students (five from Kiwanja cha
Ndege, three from Msalato Girls’, six from Dodoma and seven from Hombolo)
which are equal to 32.80% students scored between 30 and 44 marks. Ten students
(two from Kiwanja cha Ndege, Dodoma and Hombolo and four from Msalato Girls”)
which are equal to 15.60% of the students scored between 45 and 64 marks. Four
students (one from each school) which are equal to 6.20% of the students scored
between 65 and 74 marks and three students from Msalato Girls’ which is equal to

4.70% of the students scored between 75 and100 marks.

The findings indicate the performance of students in English language and basic

mathematic was poor because most of students scored below 44 marks. As much as



46

the use of utilization of library facility influences academic performance is not one
factor alone. There are other factors that influence students’ academic performance.
For example despiteMsalato Girls’ having better library facilities, the academic
performance does not differ much from the other schools. As discussed before, the
library has to be utilized effectively for students to improve their academic
performance. This finding is in agreement with the study conducted by Moghadam
and Cheraghia (2009) which submitted that academic performance is affected by a

lot of factors; availability of library services is one of them.

4.3.2 National Examination Performance Trends

The most important criterion in relation to analyzing and judging academic
performance for secondary schools is the performance trend in the national
examinations. In this study the researcher looked into the results of former students
who completed their studied in these schools, focusing on the performance of
biology, basic mathematics and English language. The data presented on Table 4.4
shows the examination centre subjects performance of the national examination form

four performance results in 2015 and 2016.
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Table 4.4: Examination Centre Subjects Performance

Name of SUBJECT YEAR | SAT | PASS | FAIL | NAT/RANK
secondary
schools
Dodoma English 2015 | 255 | 180 75 865/4614
language
Biology 2015 | 255 | 148 | 107 1149/4612
B/Mathematics | 2015 | 255 50 205 830/4614
K/Ndege English 2015 | 116 76 40 1116/4614
language
Biology 2015 | 116 70 46 1532/4612
B/Mathematics | 2015 | 118 12 106 1556/4614
Hombolo English 2015 | 105 31 74 35177/4614
language
Biology 2015 | 105 34 71 3128/4612
B/Mathematics | 2015 | 105 1 104 3943/4614
Msalato English 2015 | 111 | 108 03 131/4614
language
Biology 2015 | 111 | 111 - 199/4614
B/Mathematics | 2015 | 111 69 42 205/4614
Dodoma English 2016 | 223 | 155 68 1135/4719
language
Biology 2016 | 222 | 124 98 1158/4716
B/Mathematics | 2016 | 223 67 156 585/4719
K/Ndege English 2016 | 90 81 09 609/4719
language
Biology 2016 | 90 75 15 901/4716
B/Mathematics | 2016 | 90 46 44 416/4719
Hombolo English 2016 | 40 26 14 2588/4719
language
Biology 2016 | 40 25 15 2453/4716
B/Mathematics | 2016 40 0 40 4254/4719
Msalato Girls” | English 2016 | 107 | 106 01 77/4719
language
Biology 2016 | 107 | 105 02 176/4716
B/Mathematics 2016 | 107 75 32 212/4719

Source: Field data 2017
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Data on Table 4.4 show performance of students in the three subjects in the National
Certificate of Secondary Education Examinations (CSEE) in two years of 2015 and
2016. The findings show that the performance of majority students was very poor in
English language and Basic mathematic. English Language, which is the medium of
instruction of secondary schools, is taught in Tanzania schools in all subjects except
Kiswahili, as subject had the lowest level of performance. This finding concurs with
the findings of a study conducted byKinyaduka and Kiwara (2013) on language of
instruction and its impact on the quality of education in secondary schools. The
results of this study showed that 69.5% of the students did not prefer English to be
used in teaching other subjects because students did not understand when taught by

using English language.

One of the factors contributing to poor performance was due to poor conditions of
school libraries. Students were not exposed to reading library resources written in the
English language which was the medium of instruction. Some effort isneeded to
improve the school library services which will help students to develop language
skills such as reading, pronunciations, spellings, vocabulary and grammar. With the
assistance of teachers and librarians students can be supported to like English
language and this will lead students to perform better in English subject as well as

other subjects.

4.4 Perceptions of Students and Teachers on the Utilization of Library
Resources
This was the third objective which soughtto find out fromstudents, teachers and

librarians how they perceived the utilization of library resourcesin public secondary
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schools in Dodoma municipality. The data were collected from students, teachers by
fill the questionnaires and from librarian through interview and researcher noted
down points of responses provided by students, teachers and librarians. The

following are the noted perceptions:

4.4.1 Students’ Perceptions on the Usefulness of Library Resources

This section presents the views of students regardingthe availabilityof school library
and how it helps them in their academic work. In this subsection the focus was in
capacity of school library, availability of textbooks, learning environment and

availability of furniture in library.

4.4.1.1 Capacity of School Library

The subsection presents the view given by students’ concerning the capacity of
school library to accommodate the students at once in those sampled secondary
schools. For instance, at Msalato Girls’ secondary school, the capacity of the school
library was50 students at a time; while the total student population was 646. At
Kiwanja cha Ndege, the library could accommodate only 40 students while the total
population of students was 500.For Dodoma and Hombolo secondary schools, their
library could accommodate between 50 to 60 students out of the total student
population of777 and 447 respectively. The students in the sampled schools
commented that little space in the library rooms did not provide opportunities to the
majority of them to use the library. This was confirmedby the researcher when he
visited the school libraries and observed that the school library rooms were small and

accommodated few students on one occasion.
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4.4.1.2 Availability of Textbooks

The subsection presents the views given by students concerning availability of
textbooks to be used by students in the schools. The majority of the students stated
that most of the textbooks were out dated and in most cases not relevant to the
subjects. Also the students in those schools indicated thatthere were more science
textbooks thanarts textbooks. This is outlined in the part of availability of relevant

library resources existing at schools.

4.4.1.3 Learning Environment and Availability of Furniture inthe Libraries

This subsection presents findings on the learning environment and availability of
furniture in school libraries. The aim of this question was to see if the learning
environment and availability of furniture in the libraries supported students in the
learning. Data were collected using questionnaires. The findings are presented

inTable 4.5:

Table 4.5: Learning Environment and Availability of Furniture in Library

Frequency Percentage
Yes 25 39.1%
No 39 60.9%
Total 64 100%

Source: Field data 2017

Dataon Table 4.5 presents the findings on the questionnaire items on the learning
environment and availability of furniture in library. 64 students responded to this
question item. The results are presented as follows.25 respondents (five from both

Kiwanja cha Ndege and Hombolo, six from Dodoma and nine from Msalato Girls’)



51

which is equal to 39.1% answered ‘yes’ and 39 respondents (11 from both Kiwanja
cha Ndege and Hombolo, seven from Msalato Girls' and 10 from Dodoma) which is
equal to 60.9% answered ‘no’. Those respondents who answered no were asked to
give reasons why the learning environment and availability of furniture in library did
not support learning. They commented that there was poor arrangement of books,
chairs, at time stude