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ABSTRACT

This work evaluated effects of tourism activities to the local community living adjacent to the Arusha National Park. The growth and development of tourism in Tanzania bring both negative and positive effects to the local people. The specific objectives of the study were to: identify the tourism activities in the study area; to evaluate the positive and negative effects of tourism activities to the local community living Adjacent to ANAPA and to examine the opinions of the local community towards tourism activities conducted adjacent to ANAPA.Both primary and secondary data were used to collect data in this study from a sample of selected respondents. SPSS, Excel and content analysis were applied to analyze data generated from the field. The effects of tourism activities basically are the consequences of either the development of the tourism industry or the presence of tourism activities in the area. It has been found that the main tourism activities undertaken adjacent to ANAPA are walking, cycling, bird watching, photography tourism and mountain climbing. The findings revealed that tourism activities adjacent to ANAPA had significant effects on the sustainability of the host communities environmentally, socially and economically. It is recommended that community involvement and participation must be encouraged by tourism planners and developers to ensure the sustainability of tourism activities and development to the local people. Lastly, it is very important to promote tourism in a sustainable way in order to increase positive effects and minimize negative effects to the local people.
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CHAPTER ONE
1.0 INTRODUCTION
1.1 Introduction

This chapter introduces the study by providing the background to the research problem, the statement of the problem, the general objective and the specific objectives of the study, the research questions which were answered in the field and the structure of the study.
1.2 Background to Research Problem

Tourism is a collection of activities, services and industries which deliver a travel experience comprising accommodation, transportation, eating and drinking establishment, retail shops, entertainment, business and any hospitality services which designed for groups or individual travelling from away from home WTO, (2012).Tourism involves activities of people travelling and staying outside of their usual environment for not more than one year  for holiday or other purposes WTO, (1999).According to this definition some organization and institutions recognize the day visitors who make a massive contribution to tourism industries  due to the fact that tourism stay at least overnight. Therefore it suggested including day visitors in statistic (WTO, 1999).
Tourism has been considered as an effective vehicle for economic development of many countries in the world Sharpley, (2009). Globally it is regarded as the fastest growing industry, with economies benefiting from its positive impacts (UNWTO, 2008). With its strong forward and backward linkages, it promotes economies by creating and improving infrastructure and other relevant issues (World Travel and Tourism Council,1998; Saayman et al 2000). Thus, with appropriate government support the economic benefits from tourism can expedite the process of economic development of developing countries and improve the standard of living of local communities (Sharpley 2009).
Tanzania tourism industry is prospering and continues to be among of key sectors in generating foreign exchange. According to Tanzania International visitors exit survey report of 2012 show that tourism industry in Tanzania is developing very fast and has become a key sector in generating foreign exchange. After the global crisis in 2009 tourists increases in number from 867,994 up to 1,077,058 tourists in 2012.Therefore, apart from that, employment opportunities increases and tourism services which leads to improvement of individual income.

1.3 Statement of the Problem

Tourism is one of the major economic sectors in many countries in the world including Tanzania with the highest growth potential vast. Tourism has been a main contributor in the national income through earning foreign currency, employment creation, and market for local goods. Apart from the benefits that people gain from tourism, there are also negative effects of tourism activities to the local community where it takes place. These impacts include; controlled access to natural resources, low wages for those employed, frequent increase in price of commodities, and cultural changes for the local.
Many studies about the impacts of tourism have been undertaken like the one by Wapalila (2008) based on livelihood as a result of protected areas; a case of Mikumi National Park.  Again the study conducted by Shitundu (2000) targeted on impact of tourism on poverty lessening. Further, Njole, (2011) traced tourism for sustainable local livelihood and nature conservation in Lake Manyara National Park.
Despite all these studies, there is no known study that has been conducted focusing on positive and negative effects of tourism activities to the local communities adjacent to Arusha National Park. Therefore, this study intends to identify tourism activities undertaken by local people adjacent to Arusha National Park, tourism activities carried by Park management to local communities and to evaluate opinions of local communities towards the impacts of tourism activities to local community around Arusha National Park.
1.4
Objectives of the Study

1.4.1
General Research Objective

The general objective of this study was to assess the effects of tourism activities to the local community adjacent to National Parks in Tanzania.
1.4.2
Specific Research Objectives

This research study was guided by the following specific objectives:-

i. To identify the tourism activities undertaken around the Arusha National Park.

ii. To assess the  positive and negative effects of tourism activities conducted adjacent ANAPA

iii. To examine the opinions of the local community towards the impacts of tourism activities conducted around Arusha National Park.

1.4.3 Research Questions

i. What are the tourism activities undertaken around Arusha National Park?

ii. What are the positive and negative effects of tourism activities conducted adjacent Arusha National Park?
iii. What are the opinions of the local community members regarding the impacts of tourism activities conducted around Arusha National Park?
1.5
Significance of the Study

It has been outlined in the national tourism policy of Tanzania (1999) that, tourism development should be enhanced through training and giving financial support to the local communities engaging in tourism projects especially those with cultural values and others. The responsibilities in taking care of these as well as well-being of local people cannot be left alone to the government authorities  but even other stakeholders involved in tourism activities should play their part effectively. Tourism is very important for development due to the fact that it leads to economic growth and job creation all over the world. The study has revealed the impacts of tourism to the community near ANAPA.
At the National level the study is expected to inform policy makers, Planners, Park managers, Conservationist, Tourism operators and other stakeholders who engage in tourism activities to make sure that negative impacts of tourism activities are well mitigated. The local community will understand the importance of their participation in tourist activities and make tourism to be sustainable in the villages located adjacent to Arusha National Park and promote tourism development in the country.

It is also expected to help managers of tourism resources such as wildlife areas to improve community based tourism projects for building strong relationships between the management and members of the local community in order to encourage maximum conservation on tourism resources. 
In addition, there will be creation of awareness to the public and other tourism stakeholders on the importance of good neighbourhood between protected areas management and local communities towards safeguarding the resources available in those areas for the benefit of present and future generations. The current study is expected to encourage more future researchers to carry out studies related to tourism resources and local community tourism activities which will help in solving several social and economic problems in the entire society.  Not only that but also this study will add to the body of literatures concerning the effects of tourism activities to the local community adjacent to protected areas.
1.6
Ethical Consideration

Before the researcher went to collect data he obtained a permission letter from the Management of the Open University of Tanzania to introduce himself to the respondents. Confidentiality and respect were highly maintained to the involved community for the   success of the study.  
1.7
Structure of the Study
This study is organized in five chapters. Chapter one consists of the introduction, statement of problem and objective of the study. Chapter two consists of the definition of key terms, literature review which elaborates the theoretical and empirical concepts used during this study. Chapter three consists of the description of the study area and methodologies used to conduct this study. Chapter  four consists of data presentation and discussion of the findings while chapter five provides the conclusion and recommendations of the study. 

CHAPTER TWO

2.0 LITERATURE REVIEW
2.1
Introduction

This chapter provides the introduction, definitions of key terms, theoretical literature review and empirical literature review which related to the topic, conceptual frame work as well as research gap.
2.2.1
Tourism

Tourism comprises the activities of persons travelling to and staying in places outside their usual environment for more than one consecutive year for leisure, business and other purposes. These activities may involve; photographing, cite seeing, sports, medical, visiting of historical and archaeological sites, worshiping in pilgrim area and other recreational activities. Also day visitor should be acknowledged for their high contribution where some regions and organization choose to include it in statistic (WTO, 1999).
Tourism is the world’s largest industry and one of the fastest growing industries worldwide (UNCTAD, 2007). Today, tourism is increasingly becoming an important economic sector in many Least Developed Countries (LDCs), including Tanzania, (Honeck, 2008; UNCTAD, 2007). The economic impact of tourism can examined by analyzing its impact on the growth of production, use of the factors of production or on the country’s balance of payments (Mikic,1988).In tourism economic, examination of the  economic impact has usually been based on multipliers derived from input-output (IO) analysis (Archer and Fletcher, 1990). These multipliers measure the effect of a unit increase in tourism expenditure (demand) on economic activity in a country, usually concentrating 
on output, incomes and employment. Multipliers account for the effect on other sectors, for example, an increase in tourism spending on restaurant can increase demand for locally produced food. However, they do not allow fully for the substantial inter-sector linkages (Dieke, 1993).
According to (WTTC, 2011), tourism is a powerful vehicle for economic growth and job creation all over the world. The sector is directly and indirectly responsible for 8.8 percent of the world jobs (258 million) 9.1percent of the world’s GDP (US$6 trillion), and 4.5 percent of the World’s investment (US$ 652 billion).The World Travel and Tourism council estimates that 3.8 million jobs (including 2.4 million indirect jobs) could be created by the tourism industry in Sub-Saharan Africa (SSA) over the next 10 years (Africa Tourism Report, 2013).

According to the Africa Tourism Report (2013), tourism’s main comparative advantage over other sectors is that visitor expenditures have a “flow-through” or catalytic effect across the economy in terms of production and employment creation. During the instruction phase of tourist accommodation and service, tourism creates jobs in that sector. If the country is sufficiently developed, the investment can generate demand for locally made furniture and furnishings, and even for capital equipment. Tourism also generates a demand for transport, telecommunications and financial services. 
Through consumption of local products in tourist accommodation, restaurants and food markets, and through the additional expenditures outside the accommodation tourists stimulate demand for agriculture, fish, food processing, and light manufacturing products, such as the garment industry, as well as for handicrafts and the goods and services of the informal sector. Estimates of such expenditures vary according to the local circumstances but can range from half to nearly double expenditures in tourist accommodation .Similarly, tourism can act as a catalyst for the development of small business in related production and service sectors. Notably, tourism can provide an economic base for a region whose only development options are its cultural and natural resources, whether coastal, mountain, wildlife or a combination of these. 
Tourism activities are defined as the sum of the phenomena and relationships arising from the interaction of tourists, business suppliers, host governments and host communities in the process of attracting and hosting these tourists and other visitors (Macintosh and Goeldner, 2010).
2.2.2
Local Community
Mattessich and Monsey (2004) define a local community as a people who live within a geographically defined area and who have social and psychological ties with each other and with the place where they live. On the other hand, Fellin (2001) describes local communities as social systems including; families, groups and organizations.
2.2.3
A Protected Area

International Union Conservation for Nature clearly defined geographical space, dedicated and managed through legal and other effective means to archive the long term conservation of nature with associated ecosystem services and cultural values (IUCN 2008).
2.3
Theoretical Literature Review

Tourism activities impacts livelihoods of people in different perspectives; economically, socially, culturally and environmentally. There are many theories which show reviews on effects of tourism activities to the local communities. These are some of the theories.
2.3.1 Social Exchange Theory

According to Hernandez et al 1996and Sharpley 1994 some of researches consider Social Exchange Theory (SET) like foundation for the cultural impacts seen at the particular destination. Therefore centre of this theory based on sociology which state that any person will worth the result of the exchange or relation in a social perspective by comparing cost of the exchange with their own benefits. Regarding social and cultural impact of   Tourism this means that residents with net benefits of their exchange through tourists will have more positive altitude to sustain more development of tourism (Andereck and Jurowski, 2005). Also in a different way local people with low benefits from tourism can have negative approach toward tourism activities. 
However, tourists normally look for net benefits of their social exchange through the local communities who have interest with tourists. Participation of tourists in local cultural ceremonies and purchases on the local market articulates the interest between residents and tourists (Sharpley 1994).This study focused on the perception of the local communities. According to (Lindberg and Johnson 1997) not all researches support the idea and thoughts of social cultural impact. However, the Social Exchange Theory provides full support to the fundamental of SET in evaluating resident altitudes (Andereck at al 2007, McGehee and Andereck 2004).
According to the Lindberg and Johnson (1997) local attitude calculated by using expectancy value EV and value attitude (VA) models derived from psychology and social theory. Expectancy value theory state that, consumers weigh up in order to reach satisfaction or quality decision, compare expected level of performance with the perceived service performance. It means that people assess what they expect from tourism development or what this relationship has to give them compared to the same real outcome Mazanec (2001). SET assume that individual profits lead over the attitude choice. This is supported by McGehee and Andereck (2004) who observe that outcome prove that attitude of the communities toward the tourism development not only depend on local individual benefits but depend on other factors as well. Normally, local people like to see well planned tourism so that they can have enough confidence in its development. 

All the factors would be independent of individual exchange benefits by tourism not based on self-value other than ideas of better high quality of local people. A VA-model, on the other hand, tries to explain locals’ attitudes towards tourism based on their present values laying the basis for their final attitudes, while SET focuses on top of actual exchange among the tourism and local people.

2.3.2 Citizen Participation Theory

This theory stipulates that local people should take part in planning, execution, utilization of social amenities of facilities designed to improve the welfare (Kreitlow, 1960).It relies on the concept of the community development which enjoins that anything completed to get better wellbeing of the local people should attempt to bring out the interest and involvement of the local communities. Also this theory explains to recover implementation procedures relatively than delay of carrying out finished plans the same as choice during appeal and negotiation (Blackburn, 1998). Therefore, this theory show how local communities can be involved in tourism sector in order to benefits, thus this theory relates to this study. No way tourism activities can be identified without involving and to ensure participation of local people in tourism activities (Kindon and Pain, 2006).   
2.3.3 Social Representation Theory

In order to segment different clusters ofthe population, some  tourism researchers used this theory to define their perception on various activities which performed in tourism (Davils et al 1988 and Faulkner at al, 2003).Also in order to know the world around the people with their existing values, images and meaning, Social and Representation Theory can be used as the means of expression (Moscovic 1988).Therefore, this theory illustrates different occasion dominant factors and resident characteristics like duration of dwelling, remoteness to tourism centres and economic dependency, some of the  local people involved in decision making, place of birth, and contact by tourists, demographic and how impacts on local outdoor recreation on chance professed .
Local people’s vision rely on their economic dependency on the tourism sector (Pizam,1978).The scholar observes that concentrated tourism has more negative impact to the societies. On top of that the profit which society gains from tourisms considered as mitigation of negative impacts. There are some criticisms of this theory which are linked to a suspected stress from the social influence (Parker, 1987) that through ignore the capacity of reflexivity (Jahoda, 1988).This study shows the inspiration of group ideas where the ideas of leaders are ignored. 
Another criticism is that, the theory demonstration characterizes as   an effective phenomenon that can primarily be explained by psychological process with limited references to social influence (Jordan 1988). Therefore, because this theory deals directly with local communities it can be useful to get more knowledge on effects of tourism activities to the local communities. It can help to know how people are involved. There is no way to identify the effect of tourism activities without influencing local communities to participate in tourism activities.

2.4. Empirical Literature Review
Socially tourism has a great influence on the local communities. It helps to improve National and International relationship through tourist’s movement from one place to another. But also tourism can be source of culture destruction of indigenous, corruption wherever is unequal distribution of profits gained from tourism activities, physical attack of local people privacy, dependability end ecological damage. However tourism has positive effect in the local communities such as growth of local culture over the World, developing of friendship creates confidence between hosts and tourists hence reducing negative attitude towards protected areas where tourist attraction are found thus cause tourists satisfaction through mutual benefits (Johnsen 1998).
An employment opportunity is one of positive impact of tourism. Income generation from tourism can be both direct and indirect and support employment formation by accumulating tourism spending in the host wealth. Economic activities which people are engaging includes tour guide, curio shops, fruits selling, tour operator, agricultural products supplies to tourists hotels and handcraft, this activities are the main source of employment to the communities adjacent protected areas (Luvanga and Shitundu 2003).
Retz and Puezko (2000) highlight negative impacts of tourism activities within the population to include arrival or escape of short term labours, moving of families and individual, attendance of seasonal resident or ethnic composition and urbanization of residents. Apart from those changes in the host culture due to adaptation of foreign culture, conflict between the local residents and other outsiders, rises from new social classes, political transformation, religious dissimilarity practical, modification of local people infrastructure and land acquisition and land clearance.
According to Burns (1996) who conducted a survey in 14 villages for different habitants at Solomon Island, he observed that more communities’ recommendations were about tourism social cultural impacts due to the demonstration effect of different cultures value to tourists. Moreover, tourism causes crowdedness and traffic congestion in communities’ particular areas. According to Ahmed and Krohn (1992) tourism activities causes negative impact of tourism such as gambling, prostitutions, drugs and erosion of culture, customs and norms of the host countries. Not only but also tourism influences development of tourist’s facilities, social services and protected areas such as parks and game reserves (Lankford and Howard 1994).
The main tools of economic development in most countries are tourism activities. According to WTTC (2011) tourism played a big role on production and gross income, foreign exchange and creation of employment opportunities. It is very important to understand that tourism business frequently comprise a major number of low salaries jobs, regularly at minimum wage or fewer, therefore when considering the economic impact of tourism, this should be involved.
According to the Allen et al (1998) tourism is the seasonal business therefore jobs are often seasonal also and result employment as well unemployment during low season. Due to tourism activities high demands for the goods, land services and housing automatically increases the cost of living of communities in that particular areas. Normally tourism business targeted in area with potential resources such as waterfall, ocean, mountains, lakes, unique plants and wild animals as well scenic beauty which can attract tourists and other residents who seek for emotional and spiritual of nature connection. Through communities values of various natures it lead to spirit of environmental conservation hence reduce damage of ecosystem in community area.

Environment can be degraded according to the tourism conducted in that particular area. Tourism causes pollution of environment, over utilization of attraction or natural resources it can be resulted by improper uses and misuse of natural resources. According to Allen et al (1988), through tourism activities it can change landscapes form. Tourists’ interests encourage or discourage traditional ceremonial. Tourism opportunity within the communities’ organization it can help to solve the problems facing the societies or to reduce problems. Although according to Allen et al (1988) tourism it can drop due to the following factors: energy shortage, natural disaster, political stability, terrorism and outbreak of diseases but sometimes it can catch attention of curious guests.
2.5 The Conceptual Framework

Tourism impacts model analyses tourism impacts to the local communities. Effect of tourism to the local communities can be presented through tourism impact model. Impact of tourism normally divided into social, environmentally and economically. Impact of tourism in economic sector includes employment and national economy improvement and diversification. Other positive impacts include contribution of income and standard of living, improvement of local economy, creation of new business opportunities, promotes cultural exchange and improvement of quality of life. It also helps protection of selected natural environment. Apart from that negative impact of tourism include increases of pricing due to high demand of local product by tourists. High prices affect the local communities who have not abilities to purchase goods, this caused by low wages for staff who employed in tourism industries.

Figure 2.1.Indicate the impact of tourism which divided into positive and negative. Impact of tourism can be influenced by policy, advertisement, infrastructure and funds. Moderating variable can lead to either positive or negative impact of tourism. Sometimes impact of tourism can be brought by tourism its self without consideration of moderating variable like employment opportunity. Although some of the tourism impact may happen to local people according to the moderating variables as following. Improvement of host per capital, foreign exchange, employment, diversification of the economy, improvement of the tourism facilities, destruction of culture, crowdedness in public, traffic congestion, Ecological destruction and environment destruction. 
Other negative impacts of tourism are the increase of cost of living, increase cost price of land and housing, language and cultural effects, negative changes in values and customs, crime, drugs and prostitution, conflicts between locals and outsiders.
 Independent Variable           Moderating Variables          Dependent Variables



Figure 2.1 Tourism Impacts Model

Source: Designed by the researcher (2016)
2.6 Research Gap
Various studies have been undertaken in Arusha National Park; however, many studies focus on wild animals in the park, ignoring the issue of the local community surrounding the park. Martin, (2009) studied on understanding the factors responsible for the absence of the African lion.  A Field guide to the amphibians was produced by Msuya, (2010), the impact of interaction between wildlife and domestic animals in Arusha National Park done by Maleka, (2012).  They do not embrace the issue of local community participation in tourism activities, particularly about their livelihood. With this lack of assessment, there is more uncertainty about how tourism activities undertaken by local community around Arusha National Park empower the local communities. It is against this background that this study was deemed necessary to clear the information gap.
CHAPTER THREE

3.0 RESEARCH METHODOLOGY

3.1 Introduction

This chapter present the study area and research methodology. Specifically this chapter present the research design, study area and population. It further presents sampling procedure, sample size, data collection, data analysis and data presentation.
3.2 Study Area

The study was conducted at the Arusha National Park, (Tanzania) which is located in Arusha region, in northern Tanzania. The Park lies between 03’12’ to 03’18’South and longitude 36’45’to 36’56’East.This park accessed through the road which is about 32km from Arusha town to the park. Arusha National Park covers area of 552km square. Therefore, this area includes the greater and small momela lakes at the center, and Ngurdoto crater in the east.

3.2.1 Climate 

The park falls under tropical humid to sub humid climate It receives  about 600mm rainfall per annum. Atmospheric temperature ranges between 15-34’c whereby warmer period is between December to March and cooler period is between June and September.
3.2.2 Vegetation Cover

Vegetation of mount Meru slopes and Ngurdoto crater basically is mountane forest comprised of different forest tree species such as xymalousspp and podocarpus spp.Apart from that on the hills area dominated by Dodoniaviscosa and Juniper capensis. In a bush land area dominated by hochstetterispp and Diospeyrosabyssica. At the grassland area most dominated grasses include Pennisetumclandestum, Cynodondactylon and Killingaspp especially in the glades (ANAPA 2006).

3.2.3 Animal Species

There are more than 40 species of mammals,500 species of birds includes forest,10 species of amphibians and about 24 reptiles. Buffaloes are among of the large animals which found  in the area, Hippoportamus (Hippoportumu samphibius), Waterbucks (Kobusdefassa) and Zebra (Equisburcheli).Also some browser are Elephant (LoxodontaAfricana), Giraffe (Giraffe camelopardalis) Dikdik (Madoquakirkii) and Red duiker (Cephalophusnatalensis). The Park few predators compare to other protected areas this contributed by the common habitat which is forest thus it favour few predators such as Hyenas (Crocutacrocuta) and leopard (Pantherapardus) (ANAPA 2006).
3.2.4 Human Population and Economic Activities
ANAPA is encircled by human settlement especially in the western side of Mount Meru .More than 44 villages surround this protected area with the main ethics groups which are Wameru and Waarusha. The popular in migrant groups involve the Maasai and Chagga. The main economic activities in this area are livestock keeping and Agriculture activities. Apart from that majority of the local communities adjacent to this protected area have at least primary school education and minority has gone through other programmers such as adult education (See figure 3.1)
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Figure 3.1: Arusha National Park and Surrounding Areas
Source: Safari Lands.org
3.3 Research Design

The research design incorporate the way data will be collected, measured and analyzed (Kothari, 2009).  A case study design was used in this study. In order to end up with accurate information the researcher used the case study design, because it was more suitable for studying local communities living adjacent to the Arusha National Park. In this study both quantitative and qualitative data were collected. Questionnaires were used to collect quantitative data from the local people. Perception of local communities was measured through qualitative data and park management on the effects of tourism activities to the local people adjacent to Arusha National Park was collected through interview, open ended questionnaires and observation.  
3.4 Target Population

The targeted population of this study was the population of Meru District Council. According to the National census of 2012, Meru District Council has a total population of 268,144 (NBS 2012) although male were 131,264 and female were 136,880 of all population. The sample frame of the study covered the households of three villages Ngurdoto, Ngarenanyuki and Ngongongare with a population of 1650 households which adjoin the Arusha National Park. Therefore, respondents were the local communities around Arusha National Park, local entrepreneurs and tourism officers in the park. The tourism officers were interviewed through pre-set concerning the effects of tourism activities to the local people adjacent the protected area.

3.5 Sampling Procedure and Sample Size
3.5.1 Random Sampling Techniques
In this study simple random sampling (SRS) techniques were used to get various respondents from the local people. Local people are many in number therefore this technique applied in order to give every individual equal chance to give views on effects of tourism activities to the local people. For the duration of this study researcher visited 83 households which is equal to 5% of the total 
household’s population of 1650 which is total number of households found in the study area. The sample size was influenced by range of factors including budget and time.

The list of the entire households in the study area was obtained from respective village government office and was basis for selecting a representative sample size. Since the study area involved different villages random sampling applied in every village. By using this techniques each village within the study was well represent, thus each households in study area has equal chance to be selected hence reduces bias during this exercise. In order to obtain unbiased study sample, each households were given a unique code written on pieces of paper and mixed in a box and then five percent of the pieces of paper were selected to make total number of 83 households.
3.5.2 Sample Size

According to Gay and Diehl (1992) the number of respondents acceptable for the study depends upon the type of research concerning, correlation, experimental or descriptive. The reasonable sample should be 10% of population for the descriptive research. However if population is small, the required percent may be 20%.At least 30 subjects are required in a correlation research. Also 30 subjects per group are often cited as the minimum for experimental research. Therefore, according to this study, the representative sample was approximately 5% of the population size from the study area. According to Moser and Kalton (1993) sample should not be less than 5% for the homogenous population in order to end up with accurate data. In this study the researcher used 5% to compute the sample size from the targeted population of 1650 household whereby 83 respondents were sampled. Only one respondent per household was selected, usually the head of household.
3.6 Type and Source of Data

3.6.1 Secondary Data

Secondary data was obtained from different documents such as previous thesis, books, journals, papers, articles, magazine, literatures, pamphlets and electronic source and unpublished literature. These data helped to get more ideas and information from different people who did the related studies.

3.6.2 Primary Data

According to Kothari (2009) primary data is the data collected afresh or for the first time and therefore happen to be original in nature. Apart from that data was collected through observation, interview and questionnaires. Collected data helped to get information from different stakeholders concerning the effect of tourism activities to the local communities.
3.7
Data collection Methods

3.7.1
Questionnaires

A questionnaire consists of a number of questions printed or typed in a definite order on a form or set of forms (Mbogoet al. 2012) which is administered to respondents for them to fill on their own. Questionnaires were used to obtain information about the effects of tourism activities to the local community adjacent to the Arusha National Park. In order to obtain sufficient quantitative data from households, the researcher used questionnaires as a tool so as to save time and to give respondents enough time to fill questionnaires confidentially. 

3.7.2  
Interviews

The interview method of collecting data involves presentation of oral-verbal stimuli and reply in terms of oral-verbal responses (Kothari and Garg, 2009). The interview method for this study entirely made use of face-to-face contacts with various respondents for whom this method was intended to be used. An advantage of using interview techniques in data collection is that it provides answers which are more spontaneous without an extended reflection. This technique was used to collect information from the local community and Park tourism officers. The interview guide was used in collecting data. This approach was chosen in order to get detailed information from the respondents about the effects of tourism activities on the local communities adjacent the Arusha National Park (ANAPA).
3.7.3
Observations

Direct observation technique was used in order to supplement information collected through other data collection tools. Observation technique was used regarding the effects of tourism activities to the local community in the study area using an observation checklist.
3.7.4
Documentary Review


In this study documentary review was used. Literature was obtained from the visit of the information centre (VIC) of Arusha National Park. Related books, annual reports, journals, research papers, electronic, media and internet were reviewed. Review was done so as to help researcher to get views and information from different authors about the effects of tourism activities to the local communities.
3.8
Data analysis, Interpretation and Presentation
Data were analysed through Statistical packages for social science for quantitative data and content analysis for qualitative data. According to Kumar, (2005) content analysis means analyzing   information collected through interviews in order to identify the main themes that emerge from respondents. Quantitative data are data which are in form of numbers and in this study were analysed by using descriptive statistics  where by simple statistical for social science version 16.0 (SPSS) was used to analyse coded information of questionnaire in this study. Blaikie (2003) define descriptive statistics analysis as which concerned with description or summarization of data obtained for a group or individual unity of analysis. Data collected from this study was presented by using tables and figures.
3.9 Limitation of the Study

Inadequate time to carry the exercise of data collection it was a farming season which made it difficult to respond positively. Finance was also a problem because research needed a lot of money to complete this study. Language was a barrier to some of respondents who do not know Swahili well.  This made data collection tough. To solve this problem, the researcher found a translator.

CHAPTER FOUR

4.0 RESULTS AND DISCUSSION

4.1 Introduction

This chapter presents finding obtained through questionnaire, observation, interview and documentary review from different sources. Chapter starts with socio demographic characteristics based on age, gender, education level and economic activities. 
4.2 Socio Demographic Characteristics of Respondents 
4.2.1 Gender of Respondents
In order to have good representations of gender, sex of the respondents was taken into consideration. Most of the respondents were male and the remaining was female. It was difficult to archive representative gender balance of the sexes in local communities of the study area due to fact that most of the heads of household were males (Figure 4.1). 
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Figure 4.1: Distribution of Respondent by Gender

Source: Field survey 2016
4.2.2
Age of Respondents

During this study researcher investigates respondent’s age because of the diverse implication since each group has social setting which can subsequently have on towards tourism activities effects. Therefore, the age of respondents was categorized into four groups; the grouping was from the age of 18 years to 50 years and above. This grouping was based on the consideration that the economically active and productive group in Tanzania is from the age of 15 years old to 64 years (URT 1991).

Table 4.1 Distribution of Respondents by Age


	Age bracket
	Respondents
	Percentage

	18 – 29
	4
	5

	30 – 39
	13
	17

	40 – 49
	32
	41

	50 and above
	29
	37

	Total
	78
	100


Source: Field survey, 2016
The results shown in Table 4.1 reveal that the majority of the respondents were aged 40 and above, while the minority were aged 18-29 years. The findings imply that majority of the respondents were mature and active thus able to participate fully in tourism activities. According to Basnayake and Gunaratne(2002)  theage of a person is a factor which can explain the level of production and efficiency.
4.2.3 The Education Level of Respondents
Education is always regarded and valued as a means of liberation from ignorance (Basnayake and Gunaratne, 2002). It is perceived as among the factors that influence an individual’s perception of an intervention before making a decision to take part. Thus, understanding the educational levels of the respondents under the study was an important factor in assessing their skills and knowledge for judging about different matters. The results revealed that, the majority of respondents had attained primary education, where by the minority of them had informal education although they could read and write (Table 4.2). The rest had attained O-level secondary education and above and most of them were employed by the ANAPA. This implies that the majority of respondents were able to read and understand the questionnaires and could understand the effects of tourism activities to communities adjacent to the Arusha National Park.

Table 4.2 Distribution of Respondent by Education Level
	Education Level
	Respondents
	Percentage

	No informal education
	23
	23

	Primary education
	33
	42

	Secondary education
	14
	18

	Collage/ technical education
	10
	13

	University
	3
	4

	Total
	78
	100


Source: Field survey, 2016
4:2.4 Main Economic Activities of the Local Community Adjacent to ANAPA

The main economic activity of local communities adjacent to ArushaNational Park is agriculture. The major permanent crops are bananas and coffee, sustained by small scale irrigation systems. Other crops are maize, beans, fruits and vegetables. Few farmers practice commercial flowering especially in Ngurdoto village. The areas bordering the eastern and southern side of the forest are intensively cultivated. 

According to the respondents, small numbers of local communities surround the park engaging in Livestock-keeping as their main economic activity. Animals kept included; cattle, sheep, goats and poultry farming. The land in the western part is under pressure, already intensively grazed and cultivated leading to increased illegal activities and encroachment of the protected area. Apart from agriculture and livestock keeping, other respondents dealt with business such as selling local products such as carvings, local dresses, hands crafts, fruits and other products to tourists. Another group of respondents were employed in Curio shops, lodges, hotels and few were employed by ANAPA. 
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Figure 4.2: A Curio Shop Owned by a Local Person In Ngongongare Village
Source: Field survey, 2016
 Despite the existence of the local community adjacent to the National park where tourism activities were undertaken yet, their involvement in tourism was low. Agriculture was the main economic activity (Figure 4.3).
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Figure 4.3 Economic activities

Source: Field survey 2016
4.3
Tourism Activities Undertaken Adjacent ANAPA 

Table 4.3 shows that the majority of respondents stated that, mountain climbing as the main tourism activities conducted in the study area followed by birds watching activities. Also, some of respondents pointed out, nature walking as the main tourism activity attracting tourists. However, the minority of respondents stated that cycling and photograph are the main tourism activity and attraction in areas around ANAPA. Not only that but also few respondents stated that, there are other tourist attractions apart from those listed in Table 4.3. There are cultural heritage, traditional foods, and the presence of good weather.

Table 4.3: Tourism Activities Conducted Adjacent ANAPA

	Activities
	Respondents
	Percentage

	Walking safaris 
	13
	17

	Cycling  
	6
	8

	Mountain climbing
	26
	33

	Photographing 
	11
	14

	Bird watching
	18
	23

	Other
	4
	5

	Total
	78
	100


Source: Field survey, 2016
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Figure 4.4: Bicycle Tour in Ngongongare Village Adjacent ANAPA
Source: Field survey, 2016
Cycling surroundings ANAPA is one of the tourism activities which brings tourists closer to the local community to give them the chance to enjoy local culture.

4.4 Effects of Tourism Activities Conducted Adjacent to Arusha National Park

This section presents the effects of tourism activities on the local community living adjacent to the Arusha National Park. Also finding analyzed both positive and negative effects economic, social and environmental.

4.2.1 Positive Effects of Tourism Activities Conducted Adjacent Arusha National Park
The expected major benefits of tourism in many region/country are economic since it provides opportunities such as employment, revenue at local, regional, national and international level as money comes into urban and rural areas which in turn stimulates the establishment of new business enterprises and promotes more positive image in the area (Cooper et al 1993).
 At the time of this study respondents agreed that tourism creates employment opportunities, tourism creates market for local products, tourism create new business opportunities, tourism improved infrastructures to community, tourism increase foreign currency and other said tourism improved standard of living of residents. Example during interview with local leaders, one of the village chairmen said: 
‘’Tourism has created many opportunities in this village... now we have a market here for local products, we have good infrastructure and our sons benefited through employment’’ This shows that local leaders are aware of the opportunities available.

With regard to social effects, respondents showed positive attitudes towards tourism. This was due to the fact that tourism improve the quality of life of the community, to preserve cultural identity, improvement of housing conditions, positive values and customs, improvement of social services such as hospitals and schools  as shown in Figure 4.5. 
Socially, respondents showed positive perception towards tourism such as improvement of quality of life of the community, improvement of social services such as hospitals and school as shown in Figure 4.5, tourism help to preserve cultural identity, tourism help improvement of housing condition, positive changes in values and customs as shown in Table 4.4. In assessing the positive effects of tourism on the living standards of people, it was observed that basic social amenities like; electricity, water, security, medical facilities, communication facilities, schools and transportation services were available. Also during interview one respondent commented that due to tourism there were many projects supported.  For example, construction of class rooms of Ngongongare primary school as shown in Figure 4.5
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Figure 4.5:
Classes of Ngongongare Primary School Constructed Through Community Initiated Project Adjacent ANAPA
According to Mason (2008) in many developing countries, tourism encourages greater social mobility through changes in employment from traditional agriculture to service industries and may result in higher wages and better job prospects. During these study respondents said tourism helped them to protect natural environments and prevention of further ecological decline. Additionally, tourism helped to improve the appearance of the area (aesthetic and visual).  Apart from that, tourism revenue was used in conservation of resources while another respondent said that tourism facilitated restoration and re-use of abandoned properties.

4.2.2
Negative Effects of Tourism Activities Conducted Adjacent to the Arusha National Park
During this study respondents pointed out that tourism had caused price inflation in foods and other commodities. Tourism increases demand for basic services and goods which often cause price hikes that negatively affect local residents whose income does not increase proportionately. Due to development of tourism activities in the area demand increase cost of products and land values which make it more difficult for local people to meet their basic needs. 
Apart from that tourism created a negative impact on the household income but people complained that they still could not afford most basic necessities of life to live up to the standard which they emergence of tourism in their community has inflicted  on them  by increasing the cost of living style. The study reveals that there are steady increases in household running cost in the area. This is in one line  as Cole (2006) and Goodwin (2008) who identify one major effects of tourism are increase in the income level among the host community The study also revealed that there was a steady increase in cost of living in the area as this also led to an adverse increase in house-hold  running costs in the area. Also during the interview with ANAPA one stuff said:

‘‘everything change in this area compare with few years ago which affect local people socially and economically. Also as the day went on as the population increase in area adjacent ANAPA’’
From literature; Sharpley (2002), the development of tourism may cause higher prices which can result from increased income. This is due to the fact that when prices increased income can compensate for the negative impacts. Living standard of local people also may rise. Additionally, respondents complain that profits associated with tourism were appropriated non indigenous people. Due to poverty only few indigenous people that possessed capital to invest in tourism facilities and infrastructure. As a consequences of this leakages arises when investors from outside who own facilities such as lodge, campsite and cultural tourism enterprises take their profits back to their area of origin. Researcher observed many facilities such as campsite, lodge and curio shops owned by immigrants. This was because of poverty lack of entrepreneurial skills and business awareness among the indigenous people of that area.

4.4
Opinion of Local Community Towards The Effects of Tourism Activities To Local Community
During this study respondents tended to have positive opinion towards effect of tourism than negative effects as summarized in Table 4.4 below.
Table 4.4 Opinion of Local Community towards the Effects of Tourism Activities
	Nature of contribution
	Percent of response

	
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	Tourism activities bring more economic benefit to the households and community level.
	3%
	6%
	24%
	62%
	5%

	Tourism activities have diversified households and community livelihood choices and opportunities.
	3%
	4%
	27%
	55%
	11%

	Tourism activities have created more job opportunities for local community.
	4%
	14%
	13%
	29%
	32%

	 Tourism activities have resulted into increased prices of goods and services
	2%
	13%
	18%
	41%
	26%

	Tourism activities have resulted into better infrastructure (like roads, electricity, water, public transport
	0
	11%
	24%
	43%
	22%

	Tourism activities have resulted into more availability of education and medical services.
	3%
	9%
	64%
	19%
	5%

	Tourism has led to spread of diseases
	41%
	32%
	25%
	1%
	1%

	Increase of pollution
	13%
	15%
	39%
	19%
	10%

	Increase congestion 
	25%
	51%
	19%
	4%
	1%

	Tourism led to erosion of culture
	4%
	11%
	18%
	44%
	23%


Source: Field survey 2016
4.5 Discussion of the Findings

Tourism activities identified in the area adjacent ANAPA were; bird watching, nature walking, cycling, mountain climbing, photography tourism and cultural tourism which fall under natural and cultural attractions.  This proves that Tanzania is endowed with natural and cultural resources which are capable of attracting tourist from all over the world. The results show that most respondents agreed that tourism had more positive impacts than the negative ones.  Respondents held the view that tourism transformed the area completely due to big change of life of residents. 
Positive changes were better facilities, improvement of infrastructures, active economy, increase of employment opportunities and improvement of social services.  On the other hand, negative impacts were inflation in land and food products and destruction of culture. This is in one line with Brunt and Courtney (1999) who draws from social exchange theory that individuals will engage in exchange if the resulting rewards are valued and the perceived cost does not exceed the perceived rewards. The respondents viewed the rewards higher than the cost thus the positive effects.

According to Robinson and Holloway (1995) the important economic features of the tourism industry is income earned by residents. Tourism activities transferring a vast sum of money from income generating countries to income receiving countries. Money spent by tourist percolate through many levels. The most common one for estimating income generated from tourism is to determine the multiplier effects to the area of destination. A tourist makes initial expenditures to society which receives as income for by local shopkeepers, local tour operators, hotels, agriculturalist, livestock keeps and many others. 
Multiplier effects in tourism can be measured by output multiplier, employment multiplier, sales multiplier and income multiplier. The area adjacent ANAPA, tourism multiplier effects are very high since some of benefits from tourism directly  such as carvings makers, accommodation operators, Porters, tour guides and those who benefited indirectly as farmers, livestock keepers and transport service providers. Also, there are local projects supported/ conducted due to presence of tourism in the area such as construction of classes, water projects and roads.

Respondents suggested number of improvement measures which can be carried out including more community involvement and participation. More awareness creation among community members was required. Grossman and associates (2001) defined community participation as ‘a planned effort to influence community opinion through good character and responsible performance, based upon mutually satisfactory two-way communication. Scheyvens, (2002) describe community participation as effective participation ensures that ‘communities have access to information on the pros and cons of tourism activities and development, and are directly involved in planning for and managing tourism in line with their own interests and resources’.

Another suggestion put forward urged TTB to address the villagers on a regular basis to educate them more about tourism. They stated that the main reason why some villagers seem to lack interest in tourism was because they did not have enough information about it. Apart from that, there was a need to promote more tourism in a sustainable way based on the principles which are to improve quality of life of the local community, to provide high quality experience to visitors while maintaining the quality of environment in which both the local people and visitors depend. 

4.6 Summary

The study examined effects of tourism activities to local community living adjacent Arusha National park (ANAPA). The specific objectives of the study were to identify tourism activities in local community living adjacent ANAPA, to assess the effects of tourism activities of local community living Adjacent ANAPA and to examine the opinions of the local community towards tourism activities conducted adjacent ANAPA.

The findings of this study show that majority of respondents were aged between 40-49, and the age between 50 years and above, and most had attained primary and no formal education and few attend technical education/collage. As regards to the major tourist activities conducted area adjacent ANAPA the finding reveal that cycling, nature walking, Agro tourism and mountain climbing as the main tourist activities in the area. Regarding to the effects of tourism activities to the local community living adjacent ANAPA, the finding reveal that tourism activities conducted in that area bring both positive and negative effects to the local community economically, socially and environmentally. Economically, tourism creates market for local products, employment, improves infrastructures, increase foreign exchange, create and stimulates other business opportunities. Negative tourism effects on economic tourism cause price inflation, tourism profit exported by non local owners, economic leakages and cause competition with other economic users.  

Socially, the study revealed improvement of quality of life of the community, improvement of social services such as hospitals and school, tourism help to preserve cultural identity, tourism help improvement of housing condition, positive changes in values and customs. In assessing the positive effects of tourism on the living standards of people, it was observed that basic social amenities like; electricity, water, security, medical facilities, communication facilities, schools and transportation services were available. Tourism brings negative effects socially such as destruction of indigenous culture due to tourism activities, excessive drinking, gambling, and disruption of family and negative changes in values and customs. 

Environmentally, tourism helps to protect natural environments and preservation of further ecological decline. Tourism in the study area has helped to improve area’s appearance (aesthetic and visual), tourism revenue used in conservation of resources, but tourism facilitate restoration and re-use of abandoned properties. The study also reveals that tourism activities cause pollution of the area such as water pollution, solid waste, noise pollution, air and visual)  loss of natural landscape and agricultural lands due to tourism development in the area, loss of open space and introduction of exotic species in the area both flora and fauna. Finally the study recommend the increase of local involvement and participation in planning and decision making in tourism since is very limited and almost not existed in tourism planning, local empowerment through given the priority by government and increase employment opportunities to local people.  

CHAPTER FIVE

5.0 CONCLUSION AND RECOMMENDATION

5.1 Introduction

This chapter provides conclusions and recommendations of the study.
5.2 Conclusion 

The study attempted to assess the effects of tourism activities to community living adjacent to the Arusha National Park. Most respondents had a positive perception about tourism. Most respondents had positive attitude due to socio-cultural impacts and economic impacts of tourism in their area. Tourism activities adjacent ANAPA identified as cycling, nature walking, bird watching, photography tourism and mountain climbing. Also the effects of tourism activities to the local community living adjacent ANAPA have both positive and negative effects to local community economically environmentally and socially.  However, in order to maintain sustainable tourism it is important to take into account a long term perspective of instilling into the residents a positive attitude towards tourism in the study area.
5.3
Recommendations

i. Government of Tanzania through MNRT should prepare conducive environment and good outreach program to local community living adjacent protected areas.

ii. Benefits associated with tourism should be distributed effectively in an unbiased manner among communities.


iii. Effective measures should be taken to minimize negative effects of tourism in areas adjacent ANAPA. 

iv. Local people living adjacent protected areas should be involved in planning and decision making since they are stakeholders.

v. All challenges observed through this study should be taken as an opportunity for further empirical studies. Similar studies should be carried out to other local communities adjacent to other protected areas within the country.
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APPENDICES

APPENNDIX I

QUESTIONNAIRE TO THE LOCAL COMMUNITY ADJACENT ARUSHA NATIONAL PARK

My name is Mungure Charles Richard,a Student of The Open University of Tanzania, pursuing Master in Natural Resources Assessment and Management (MAN-RAM). As a requirement for qualification for this course I am obliged to undertake a research study titled; Effects of tourism activities to the local community adjacent to Arusha National Park. I kindly request you to help me with the following information which is very important for the success of this research. All information will be treated confidentially.      

Questionnaire code no: __________
Please write possible answers in the gaps and circle the applicable number in each of the following items: 

PART ONE: BACKGROUND INFORMATION
Q1. Gender :( tick the correct answer)

a) Male 

b) Female 

Q2. Age group
a) 20-29  

b) 30-39 

c) 40-49 

d) 50 and above 

Q3.  Education level

a) University

b) College

c) Secondary school 

d) Primary education

e) No informal education

Q4. What is your economic activity are you dealing with.

a) Business 

b) Agriculture

c) Employed 

d) Livestock keeping

e) Other (specify)

Q5.What is the most tourism activity conducted in this area?  

a) Mountain climbing




b) Walking safaris





c) Cycling





d) Photograph

e) Park viewing


f) Other   (Specify)   ……………………………………………………..  

Q6. Which tourism related business activities are taking place in your village?        ……………………………………………………………………………………………………………………………………………………………………………………

Q7.  (a)What are the most positive effects of the tourism activities carried by Arusha National Park management to the local communities?
a) Employment  

b) Improve living standard

c) Development of infrastructure 

d) Provide market for local products 

e) Other (Specify) ………………………………………………………………………

Q8. How do you benefited from tourism activities conducted in this area?   ……………………………………………………………………………………………………………………………………………………………………………………

Q 9. What are the most negative effects caused by tourism activities to the local people adjacent ANAPA?

a)  Erosion of culture 

b) Inflation

c) Increase of population 

d) Spread of diseases

e) Pollution

f) Other (specify) ……………………………………………………………………………
Q10. Do you have educational or other related skills on tourism or environmental conservation?

       1 = Yes (        )        2 = No (        ).

 If yes, what skills do you have?  

a) …………………………………………………………………………….

b) How do you use those skills?  ……………………………………………………………………………………………………………………………………………………………………………………

Q11. Opinion of local community towards the effects of Tourism activities to local community (Please, tick (V) where appropriate). 

	Nature of contribution
	Percent of response

	
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	Tourism activities bring more economic benefit to the households and community level.
	
	
	
	
	

	Tourism activities have diversified households and community livelihood choices and opportunities.
	
	
	
	
	

	Tourism activities have created more job opportunities for local community.
	
	
	
	
	

	 Tourism activities has resulted into increased prices of goods and services
	
	
	
	
	

	Tourism activities has resulted into better infrastructure (like roads, electricity, water, public transport
	
	
	
	
	

	Tourism activities have resulted into more availability of education and medical services.
	
	
	
	
	

	Tourism activities development has negatively influences local tradition and culture in our village.
	
	
	
	
	

	Tourism led to spread of diseases
	
	
	
	
	

	Increase of pollution
	
	
	
	
	

	Increase congestion 
	
	
	
	
	



Thanks for your assistance

APPENDIX II

INTERVIEW GUIDE FOR THE VILLAGE LEADERS AND PARK MANAGEMENT

1. What are the tourism activities undertaken around Arusha National Park?
2. Does the Arusha National Park management involve the local community in tourism activities planning?
3. If yes, how is the community involved?
4. What is your opinion on the establishment of tourism activities around Arusha National Park?  Are they beneficial to the surrounding community? How?

5. If tourism activities are not beneficial to the community, what do you think are the reasons?

6. Suggest ways for improving community based tourism activities to the local communities around Arusha National Park.

Thank you for your Assistance
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