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ABSTRACT

This study investigated the factors contributing to poor academic performance in community secondary schools in Nanyumbu district, Tanzania. The objectives were: to examine if inadequate teachers, lack of infrastructures and poor parents involvement contributed to poor performance of students in Nanyumbu community secondary schools. The study employed mixed research approach and cross-section research design whereby questionnaires, interview and documentary guide were used as data collection instruments.  The instruments were validated by pilot testing them before put into action. A sample of 116 participants engaged in the study out of which 6 were heads of schools, 52 teachers and 58 students. The data collected were collected and analyzed by SPSS and excel computer programs. The findings indicated that there were excess number of teachers in Nanyumbu district compared to students since the average teacher-students; the available ratio of is 1:9 which is very far below the normal ratio of 1:40. The study also revealed that, students perform poorly in academics due to shortage of infrastructures including teachers` houses and students’ hostels. 80% of the participants said that hostels were missing and 100% declared that there was a shortage of teachers` houses. Poor parent involvement was found to contribute to poor students academic performance as 64.3% of the respondents said that parents did not inspect their exercise books when they went back home from school. The study recommends that the community and the government should build more teachers houses and hostels for students. Also parents should participate in the construction of infrastructures as well as take trouble to inspect the child`s exercise books regularly so as to improve their performance.
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CHAPTER ONE

1.0 BACKGROUND TO THE STUDY
1.1 Introduction

This chapter introduces the background of the problem, statement of the problem, research question, and significance of the study. Also this chapter consists of scope and delimitation of the study, conceptual framework, and operational definition of terms and concludes with organization of the study.
1.2 Background to Students Academic Performance in Tanzania 

Students’ academic performance in Tanzania has a long background since 1960’s. Several measures to improve the students’ academic performance have been taken through changing policies and programmes so as to meet the needs of education. Examples of educational programs established were Education Sector Development Program (ESDP) in 1997; some of the objectives of ESDP were; to improve the quality of education in the country and to expand the provision of education. In improving the quality ESDP aimed at providing enough teaching and learning materials to schools, proving skilled and well trained teachers, and improving in-service training. 
In the issue of expanding the provision of education, ESDP aimed at expanding education in all levels like pre-primary, primary, secondary and tertiary levels. Another program established by the government through the Ministry of Education and Vocational Training (MOEVT), was Primary Education Development Program (PEDP) which its implementation started in 2001 (URT, 2004). The aims of PEDP, other than improving quality and expanding primary education it also abolished school fees. Abolition of school fees led to increase enrollment rates from 4,382,410 pupils in 2000 to 8,441,553 pupils in 2009 (URT, 2011). This high enrolment rate resulted to high pass rates hence high transition rates from primary to secondary schools as in Table 1.1.
Table 1.1: Primary to O-Level Transition Rates 2002/03-2008/09 

	Year
	Transition rate (%)

	2002/03
	19

	2003/04
	28

	2004/05
	33

	2005/06
	47

	2006/07
	64

	2007/08
	53

	2008/09
	49


Source: URT, (2011)
The increased pass rates in Primary School Education Leaving Examinations (PSLE) for example from 19 % in 2002/03 to 64 % in 2006/07 was an impetus for establishment of more community secondary schools in every ward apart from expanding the existing ones by building more classrooms, could not accommodate that big number of students who passed standard seven examination (URT, 2011). Another program was the secondary education development program (SEDP) which was established in 2004 aiming at expanding secondary education by building more classrooms and increasing the enrolment in response to large number of pupils passing primary school education leaving examination (PSLE). 
Another aim was to improve the quality of secondary education by increasing the performance from 36.2 % to 70 % in 2009 getting division I-III (URT, 2004).  Under SEDP many schools were built throughout the country and the number of public schools increased as the period between 2004 and 2006, 1,050 community secondary schools was built (URT-MOEVT, 2007). About 80% of the total number of public secondary schools is community secondary schools. The rapid increase in number of secondary schools did not match with number of teachers present in the country since some schools had one or two teachers only. Again, there were insufficient facilities such few classrooms, toilets, no laboratories, libraries, hostels and teachers` house. These challenges brought the country to the issue of unstable performance in certificate of secondary education examinations (CSEE) (Sumra & Katabaro, 2014). The declining of performance in the country was from 2007 large number of students from community secondary schools started to complete their o-level education, this is shown in Table 1.2.
Table 1.2: Pass Percentage of Students in Secondary Schools 2006-2010
	Year
	No. of Candidates Passed
	Percent (%)

	2006
	116,647
	82.3

	2007
	163,170
	86.15

	2008
	171,387
	75.82

	2009
	222,800
	67.42

	2010
	223,085
	50.74


Source: Laddunuri, (2012)
From Table 1.2 the performance declined from 86.15% in 2007 to 50.74% in 2010. According national examinations council of Tanzania (NECTA) passes range from division I to IV. The drop in performance was contributed by community secondary school students whose their learning environment did not support them towards good academic performance. Due to declining of students’ academic performance the ministry of education and vocational training (MOEVT) devised steps to combat problem of shortage of teachers such as crash program for ex-form six leavers with high grades in their advanced certificate of secondary education examination (ACSEE) results were trained shortly and recruited as licensed teachers to cover the large gap of teachers in schools including community secondary schools. However, the students` academic performance in community secondary schools had never been good; Table1.3 shows the performance of community secondary schools in comparison to government secondary schools.
Table 1.3: CSEE Pass Rates of Community Versus Government in 2009 
	Community Secondary Schools
	Government Secondary Schools

	No. of Candidates
	Performance
	No. of Candidates
	Performance

	
	Pass Rate (%)
	Div. I-III
	Div. IV
	
	Pass Rate (%)
	Div. I-III
	Div. IV

	161,277
	67.7
	19
	81
	12,046
	82.2
	38.9
	61.1


Source: URT, (2011)
Table 1.3 shows the performance of community and government secondary schools whereby the pass rate of community secondary schools was below by 14.5 % to that of government secondary schools which was 82.2 % of the total candidates sat for CSEE in 2009 and only 19 % of the candidates who passed from community secondary schools got division I-III against 38.9 % from government secondary schools. This prove the poor performing of students in community secondary schools academically
1.2.1 Trend of Poor Students’ Performance in Nanyumbu District

Community school is a school which is built and managed by the community surrounding the school under minimal support from the government. Community secondary schools are based at ward level, and as a core concept, a community in this aspect may be defined as “a group of people who share social, economic and cultural interests”. Its members recognize social obligations to each other, hold at least some common values, and identify themselves with each other as “we” (Bray, 2009). 
Between 2004 and 2006 about 1,050 Community Secondary Schools were built (MOEVT, 2007), these exemplify and embody parental ambition for their children to have post-primary education. While the Schools belong to the Community, the government hires teachers, includes these schools in the national education system and curriculum, and provides supervision through various ministries like ministry of education and vocational training, president`s office regional administration and local government, and ministry of finance.
Selection from primary to secondary school is based on examination performance; those performing well are selected to high quality government secondary schools and some especially those who come from rich families are admitted to religious and private based secondary schools while poor performing pupils are admitted to community secondary schools. This could be one of the causes of poor performance in community secondary schools. The trend of poor performance of community secondary schools in Nanyumbu district council from 2014 - 2016 in form four regional mock examination results and certificate of secondary education examination in 2010 - 2015 respectively is as shown in the Tables 1.4, shows Community Secondary Schools found in Nanyumbu district performed poorly even in local examinations like mock examinations as more than 60 % of students performed poorly from 2014 to 2016. This signifies the seriousness of the problem in community secondary schools in light of selected schools.
Table 1.4: Mock Results for Selected Schools 2014 to 2016 
	School
	Year
	No. of Candidates
	Performance
	No. of Teachers

	
	
	
	Div. I-III
	%
	Div. IV-0
	%
	

	Chipuputa
	2014
	9
	0
	0
	9
	100
	15

	
	2015
	27
	2
	7
	25
	93
	30

	
	2016
	17
	2
	12
	15
	88
	27

	Mangaka
	2014
	29
	4
	14
	25
	86
	14

	
	2015
	56
	4
	7
	52
	93
	29

	
	2016
	77
	8
	10
	69
	90
	32

	Michiga
	2014
	9
	3
	33
	6
	67
	12

	
	2015
	30
	3
	10
	27
	90
	23

	
	2016
	24
	2
	8
	22
	92
	23

	Mikangaula
	2014
	32
	3
	9
	29
	91
	21

	
	2015
	44
	0
	0
	44
	100
	29

	
	2016
	34
	5
	15
	29
	85
	28

	Nangomba
	2014
	15
	0
	0
	15
	100
	21

	
	2015
	42
	9
	21
	33
	79
	32

	
	2016
	17
	3
	18
	14
	82
	34

	Napacho 
	2014
	2
	0
	0
	2
	100
	12

	
	2015
	31
	0
	0
	31
	100
	29

	
	2016
	8
	0
	0
	8
	100
	28


Source: Selected Community Secondary Schools (2017)
Table 1.5: Overall CSEE Results from 2010 to 2015 in Nanyumbu District Council

	Year
	No. of Candidates
	Performance

	
	
	Div. I-III
	%
	Div. IV-0
	%

	2010
	591
	5
	0.85
	586
	99.15

	2011
	195
	3
	1.54
	192
	98.46

	2012
	306
	3
	0.98
	303
	99.02

	2013
	287
	10
	3.48
	277
	96.52

	2014
	141
	24
	17.02
	117
	82.98

	2015
	371
	41
	11.05
	330
	88.95

	AVERAGE
	 
	94.18


Source: DSEO`S Office Nanyumbu District Council
Table 1.5 indicates that the performance in community secondary schools of Nanyumbu district was strikingly poor since from 2010 to 2015 on average 94.18% of candidates performed poorly in certificate of secondary education examinations (CSEE). 
1.3 Statement of the Problem

Children are not born underachievers; rather underachievement is acquired from a combination of factors (Ogunbanjo, 2001). In Tanzania for example, the performance of government, religious based and private schools differ from community based schools. Religious and other private schools perform better than community schools (Sumra, 2014). Several studies have been made on poor educational performance in Tanzania. For example Tanzania Library Association (2010), studied on factors contributing to the poor students` performance and community development in Tanzania. Again, Mlay, (2010) did a study on the influence of the language of instruction on students` academic performance in secondary schools in Arusha. Mlozi, Kaguo and Nyamba (2013), studied on factors influencing students` academic performance in community and government built secondary schools in Tanzania in Mbeya municipality.
Despite the fact that many studies have been done, few of them have studied on the factors contributing to poor academic performance in community secondary schools in Nanyumbu District. This study was done to fill the gap. Specifically, this study wanted to investigate what factors make students in community secondary schools perform poorly? To what extent does this poor performance of community schools exist?

1.4 Purpose of the Study
The purpose of the study was to investigate the factors that contribute to poor performance of community secondary school students in Nanyumbu district, Tanzania.
1.5 Objectives of the Study

The study was guided by the following objectives:

i. To examine the relationship between number of teachers and performance of students in Nanyumbu District community secondary schools. 

ii. To examine the relationship between infrastructures and performance of students in Nanyumbu District community secondary schools 

iii. To examine if parents involvement contributes to performance of students in Nanyumbu District community secondary schools
1.6 Research Hypotheses 

This study was guided by three main hypotheses as follows:

i. Is there any relationship between inadequate teachers and performance of students in Nanyumbu District community secondary schools? 

ii. Is there any relationship between lack of infrastructures and poor performance of students in Nanyumbu District community secondary schools?

iii. Is there any relationship between poor parents’ involvement and poor performance of students in Nanyumbu District community secondary schools?

1.7 Significance of the Study

The study findings will help students, teachers and heads of schools to know and use the knowledge to improve the teaching and learning process which may ultimately improve students` academic performance. The study findings will create awareness to parents to participate fully in the process of educating their children. This means that the research findings will make parents realize that are part and parcel to academic success of their children. The findings also will help other education stake holders like education quality assurance officers, NGOs, government through the Ministry of Education, Science and Technology to communicate the knowledge to other parts of the country with similar schools and problems and devise means to overcome students` underperformance. 

1.8 Scope and Delimitation of the Study
The study was conducted in community secondary schools in Nanyumbu district. The study participants were form four students, heads of schools and teachers. The study did not explore all factors that contribute to students` poor academic performance in community secondary schools in Nanyumbu district due to the following: willingness of the expected participants to provide the required information affected negatively to some extent the study since only 110 participants returned the questionnaires out of 120 participants who were expected to participate. Also availability of fund needed to reach all schools in the district and conduct study was another limitation of this study.  Another limitation was the poor proficiency in English language which was used in construction of research instruments among participants.

1.9 Conceptual Framework

Conceptual framework consists of a broader idea of a research that contains key concepts and issues which a researcher wants to explore in the study (OUT, 2010). Figure 1.1 represents the conceptual framework for this study:
[image: image1.emf]



Figure 1.1: Conceptual Framework for the Study
Source: Researcher, (2017)  
The conceptual framework of this study involves three interrelated parts, the inputs which include the factors (adequacy of teachers, parent involvement and infrastructure), which are also independent variables, process that is teaching and learning and output which is the performance, the dependent variable. The above diagram shows that presence or lack of infrastructures, teachers and parent involvement affect positively or negatively the process and ultimately the performance. the researcher wants to find if the lack of infrastructures such as dormitories/hostels, teachers’ houses and play grounds, inadequate teachers which leads to heavy workload, poor use of teaching and learning methods, and poor parents’ involvement due to gender role, poverty, and low level of education contributes to students’ poor academic performance in Nanyumbu district.

1.10 Definition of Terms

Poor academic performance: in this study implies that any performance below third division that cannot allow a student to join high school or other training colleges.
Community school: is a school which is built and managed by the community surrounding the school under minimal support from the government. 
1.11 Organization of the Study

This report consists of five chapters, chapter one, two, three, four and five. Chapter one consists of the introductory part including: Background of the problem, statement of the problem, research questions, scope of the study and delimitations, significance of the study, conceptual framework, operation definition of terms, organization of the study. Chapter two consists of literature review which includes the following: introduction, theoretical review, empirical review, and demonstration of gap of knowledge. 
Chapter three which comprises of research design and methodology, consist of introduction, study context, philosophical orientation of the study, research design, target population, sample and sampling procedures, research instruments, pilot testing of the research instruments, validity and reliability of research instruments, ethical consideration, data collection procedure and data analysis procedure. Chapter four consists of introduction, presentation, interpretation and discussion of the findings and chapter five comprises of introduction, conclusion, recommendations and suggestion for further studies. 

CHAPTER TWO

2.0 LITERATURE REVIEW
2.1 Introduction

This chapter presents an overview of the theoretical review that guided the study, discussion of the related literatures to the study done outside and in Tanzania and concludes with the gap of knowledge.
2.2 Theoretical Review 
This study was guided by Attribution Theory. The word attribution means to explain by indicating a cause. It is the process by which individuals explain the causes of behaviour and events. Attribution Theory is a motivational theory determining how the average person constructs about the meaning of an event based on individual’s motives to find the cause his/her knowledge of the environment. There are two basic types of attributions made, these are internal which are dispositional that is persons inherent qualities of mind and behaviour and external which are situational that is includes set of circumstances in which one finds oneself.  Weiner; (1992) advocates that most explanations for success or failure have some characteristics which are, whether the cause of failure is within the person or outside the person the second being whether the cause is seen as stable or unstable, controllable or uncontrollable.
Attribution Theory assumes that people attempt to maintain a positive self image (ibid). This means that when students do well in examinations they are likely to attribute their success to their own efforts or abilities, but when they  perform poorly they believe that the failure is due to factors which they have no control, that is external factors such as inadequate teachers, infrastructures and poor parent involvement to their education.
Also Attribution Theory influences learners’ perceptions and deals with four explanations for success and failure that is achievement these are ability, efforts, luck and task difficulty. These explanations predict performance of the student as poor or good. Ability and efforts are internal while luck and task difficulty are external. Ability is stable, efforts is unstable. Luck is uncontrollable but task difficulty is controllable since can be adjusted by the individual who sets it. In the Attribution Theory, there is one important idea which is the locus of control (Bandura, 1997). Locus of control is defined as a subjective personal belief that the extents to which ones action determine outcomes (Weiner, 2000). Locus of control can be internal or external to the individual. 
A student with external locus of control believes that external forces such as shortage of teachers, infrastructures and poor parent involvement cause his/her poor performance. While a student with internal locus of control believes that internal forces like ability and efforts cause his/her good performance. Students who are high in internal locus of control perform better in examinations than students of the same intelligence who are low in internal locus of control (Shell, Colvin & Bruning, 1995). Students who believe that success in school is due to external factors such as luck, shortage of teachers, infrastructures and poor parent involvement do not work hard because they have no confidence in their ability (Bandura, 1997).
Relevance of the Theory to the Study: The theory changes the mind sets of students who are always believing that good performance can be attained due to external locus of control only like conducive infrastructure, enough and qualified teachers as well as full parent participation to their academics, but there can be shortage or lack of teachers, infrastructures and parent participation and still one can perform better as he/she has ability and puts effort on academics. Ability and effort are internal qualities a person has.
2.3 Empirical Review

2.3.1 Empirical Studies Done Outside Tanzania 

Researchers from different countries have conducted similar studies and came out with different findings about the factors contributing to poor academic performance of students in different levels of education. 
Objective number one: According to Reche, Bundi, Riungu, and Mbugua (2012) inadequate monitoring of head teachers, poor prior preparation for teachers to teach, lack of motivation for teachers, large teaching load, absenteeism by both teachers and students, students lateness to school, contribute to poor academic performance. Sending students’ home for various reasons such as school fees and indiscipline cases make students to miss valuable learning time, sporadic and chronic absenteeism, shortage of teachers and libraries are some of the factors that contribute to poor academic performance for students do not get full dose of the subject content (Karue & Amukowa, 2013). According to Mwenda, Gitaari, Nyaga, Muthaa, and Reche; (2013) investigated on factors contributing to students’ poor performance in mathematics in public secondary schools in Tharaka south district, Kenya and found that the problem is caused by inadequate teaching force that is most of schools were found to have shortage of teachers, students` absenteeism, poor entry marks, and poor assessment techniques as well as teaching methods applied by teachers. Poor learning styles employed by students are among the factors that contribute to students` poor academic performance. Learning style is the way in which learners deal with study approaches through tasks given to produce good results (Richardson, 2011). According to Hassanbeigi, Askari, Nakhajavani, Shirkhoda, Barzegar and Fallahzadeh; (2011) learning style include time management, concentration on studies, memory of the learnt material, study aids, and note taking.
Objective number two: Beyessa (2014) found that poor academic performance was caused by poor proficiency in English language for learners was a barrier to grasp the concepts of the subject matter being taught. Also absence of important facilities such as laboratory, library, enough classrooms, and technicians led to poor performance in science subjects. Olayiwola (2011) argues that poor performance is a result of bad attitude to studies, having many peer groups, involving in too much sport activities.
Objective number three: Lezotte (2010) emphasizes that, the family and community involvement in education of young people through a variety of activities that demonstrate the importance of education and show support and encouragement of learning. This means that if the family and community at large are not involved in the provision of education to learners in the way suggested, learners may not pay attention to what is being taught and hence perform poorly in academics. Clark and Schroth (2010) as quoted by Remali, Ghazali and Kee (2013) contends that lack of both intrinsic and extrinsic motivation to learners leads to poor academic performance. Intrinsic motivation it means behaviours that are done out of pleasure or for the sake of enjoyment. Extrinsic motivation refers to behaviours that are done to achieve a goal. 
Odumbe, Simatwa & Avodo; (2015) carried a study on factors influencing students’ academic performance in day-secondary schools and found that absenteeism of students from school, low family income something which make the family fail to support the student in terms of school needs like school uniforms, exercise books, pen and food, long distance travelled by students to school and back makes the students to become tired and lose concentration to studies, entry behaviour and attitude of students towards the school it was revealed that most of the students enter secondary schools with poor entry behaviour which the government has set contributes to poor academic performance.
Chowa, Masa and Turker (2013) studied on parental involvement`s effects on academic performance in Ghana, and found that parental involvement influence academic performance in terms of grades, classroom behaviour students aspiration and school completion. According to them, parental involvement depends on socio-demographic factors such as level of education and marital status and economic factors. In the study they investigated on home based parental involvement like helping students with home work, taking with them about school, expressing expectations, encouraging school success and providing facilities necessary for learning and they looked at parental involvement school based like volunteering at school like contributing in terms of money and building materials, and participating physically to the construction of various infrastructures. Another example of school based parental involvement dealt was participating in school events such as school meetings, and school organization and communicating with teachers about students academic progress.  
Also another study on parental involvement as among the factors that affect students academic performance and came out with suggestion that parents should take a leading in supporting their children’s educational endeavors since they are the first educators to expose them to the academic world (Mutodi & Ngirande, 2012).     
2.3.2 Empirical Studies in Tanzania 
Objective number one: Nghambi (2014) assessed the factors contributing to poor academic performance in certificate of secondary education examination for community secondary schools in Urambo district and found that poor working environment for teachers; poor supply of teaching and learning materials, high teacher-students ratio (1:65), poor teaching methodology and poor parental involvement contributes to poor academic performance.
Tanzania library association; (2010) conducted a similar study and found that shortage of teachers and libraries in most schools has been one of the factors that contribute to poor students` performance in academics in Tanzania. Mlozi, Kaguo, and Nyamba; (2013) advocate that poor teaching and learning processes, shortage of facilities, teaching dominated with code mixing and code switching contribute to poor performance. Learners cannot get the intended message as the language of instruction that is English is changed with Kiswahili for example and face difficulties in answering examination questions which are asked in English, ultimately poor performance. Laddunuri; (2012) investigated the status of school education in present Tanzania and emerging issues and found that students performs poorly in academics due to lack of trained teachers. 
A similar study was done by Mkalagale; (2013) who assessed the poor performance of students in community secondary schools in Tanzania and observed that the situation was caused by several factors which include; inadequate of teaching and learning resources, negative attitude of students toward subjects, teachers’ job dissatisfaction. Another study related to this was done by Human Rights Watch; (2017) investigated the barriers to secondary education in Tanzania and found that lack quality education in secondary schools which results to poor academic performance is attributed by shortage of qualified and well remunerated teachers especially in subjects like mathematics, physics, chemistry and biology. Also, large class size due shortage of classrooms, lack of adequate learning materials like books and laboratory chemicals and equipments, and lack of support in switching from Kiswahili which is used as the language of instruction (LOI) in primary schools to English as LOI in secondary schools contributes to poor academic performance.
Objective number two: Michael; (2015) made a study on factors leading to poor performance in mathematics subject in Kibaha secondary schools and observed that poor teaching environment, mathematics departments were not well-managed, inadequate self-practice and students` poor background in mathematics contributes to poor students academic performance. Laddunuri; (2012) investigated the status of school education in present Tanzania and emerging issues and found that students performs poorly in academics due to poor infrastructural facilities in schools, insufficient books in the school library and frequent changes in the curriculum. The absence of supportive living environment, as some houses are in good condition to live in and adequate time to study at home because of various reasons like too much household activities as a result of gender role contribute to poor academic performance (Mlay, 2010). 
Objective number three: Nghambi (2014) assessed the factors contributing to poor academic performance in certificate of secondary education examination for community secondary schools in Urambo district and found that poor parental involvement contributes to poor academic performance. Mkalagale; (2013) who assessed the poor performance of students in community secondary schools in Tanzania and observed that the situation was caused by several factors which include among other things parental treatment of students at home like being too much involved in house activities, discouraged towards studies.
2.4 Synthesis and the Gap of Knowledge  

The above literature indicates that, different researchers have studied on the factors contributing to poor academic performance and got different results like Beyessa; (2014) found that poor performance in academics is caused by lack of facilities like laboratories, library and enough classrooms. Tanzania library association; (2010) came up with the finding that poor performance of students is due to shortage of libraries and teachers.  Poor family and community involvement in education results to poor academic performance of their children (Lezotte, 2010). Mlay; (2013) found that absence of academically friendly living environment and enough time for the learner to study at home leads to poor academic performance. 
Armstrong; (2012) found that traditional education affects negatively the academic performance as it suppresses the ability to learn. Reche; (2012) & Clark and Schroth; (2010) as cited by Remali et al, (2013) in their study they found that lack of motivation to both teachers and students leads to poor performance. The researcher has found that when researchers looked at the impact of infrastructure on academic performance, they mainly concentrated on facilities like classrooms, library and laboratories; they did not say anything about hostels, teachers` houses and play grounds like football, netball, volleyball grounds around the school. Again, there is no specific study that has been done in Nanyumbu district to investigate the factors that contribute to poor academic performance in community schools. Therefore the researcher carried out the study to investigate the absence of hostels, teachers` houses and play grounds around schools contributes to poor academic performance in community secondary schools in Tanzania, a case of Nanyumbu district.
CHAPTER THREE

3.0 RESEARCH METHODOLOGY
3.1 Introduction

This chapter describes the design and methods used for collecting data and completion of the study. It comprises of subsections such as the study context, philosophical orientation of the study, research design, target population, sample and sampling techniques, research instruments, pilot testing of research instruments, validity and reliability of instruments, ethical considerations, data collection procedures and data analysis procedures. 
3.2 Area of Study 

The study was conducted in Nanyumbu district council. Nanyumbu is one of the six districts of Mtwara region in Tanzania; it was officially established in 2006 divided from Masasi district and the headquarters of this district is Mangaka town which is 55Km from Masasi town. It is located at latitude 11.06670 south and longitude 38.32980 east. Its altitude is about 264 metres above sea level and a population of 150,857 people as per 2012 census. The district is bordered by Masasi district on the east, Tunduru district on the west side, Nachingwea district on the north and on the south it is bordered by Mozambique. This is further illustrated in Figure 3.1.
3.3 Research Approach

Research approach is a plan and procedure that consists of the steps of broad assumptions to detailed method of data collection, analysis and interpretation. This study employed mixed approach as it involved both qualitative and quantitative methods of data collection because the study aimed at gathering numerical as well as qualitative through interview


Figure3. 1: Location Map of Nanyumbu District

Source: Nanyumbu District Council, (2017)
3.4 Research Design

Research design is an arrangement of conditions for collection and analysis of data in a manner that aims to combine relevance to the research purpose with economy in procedure (Kothari, 2004). This study utilized Cross-section research design this design involves studying broad range of issues from different subjects at the same (Kitula, 2010). Cross-sectional research design was used in this study because it is the design that could allow collection of information from all the different respondents at the same time. Cross-sectional survey also allows the researcher to get data through questionnaires which gather data from large population within a short period of time. The data were collected by the researcher with the help of research assistants. The collected data were analyzed by using descriptive statistics method to summarize and describe numerical data. 
3.5 Target Population

A population refers to all subjects involved in the study. The target population in this study included 10 heads of schools, 172 teachers and 1541 students in Nanyumbu district. Teachers are the key factor in the facilitation and control the process of teaching and learning in the schools. Heads of schools were involved because they are school administrators. 
3.6 Sample and Sampling Techniques
A sample is a group of individuals or objects selected from target population which have characteristics of the entire population. Sampling technique is the process of selecting individuals or objects with similar characteristics to represent the whole population (Kothari, 2004). The sample for this study was selected from schools found in Nanyumbu district. Six (6) schools were selected purposively because of financial and accessibility factors. Teachers and students were drawn from the selected schools of the district. Sixty (60) teachers from all selected schools and the respective head of school making a total of 66 participants from teaching staff were expected to participate in the study, from which 10 teachers from each school were to be selected randomly, by letting them pick numbered papers from the box, those who picked odd number between 1- 19 were included in the sample. 58 students were involved in the study from all schools. These students were purposively selected because of language factor. 
The study intended to involve 126 participants, but due to various reasons some did not return the filled questionnaires as a result 116 participants were engaged in the study from which 6 were the heads of schools, 52 teachers and 58 students. The sample of students was drawn from form four for the reason that they have enough English language vocabulary, since the questionnaires for them were written in English. The students were selected by simple random method where by small pieces of papers equal to the number of students in a particular class was made and only 10 pieces of papers out of the total pieces were marked with a tick (√), the remaining were marked with a cross (X). Then the papers were mixed up and each student picked one paper from the pile. Those who picked a piece of paper with a tick (√) was involved in the study while those who picked a piece of paper with a cross (X) were not be involved in the study. In summary the sample in this study was as shown in Table 3.1.
Table 3.1: Sample Schools and Participants 
	School
	No. of Participants
	Total

	
	Teachers
	Students
	Head of school
	

	Chipuputa
	10
	10
	1
	21

	Mangaka
	09
	09
	1
	19

	Michiga
	10
	09
	1
	20

	Mikangaula
	07
	10
	1
	18

	Nangomba
	06
	10
	1
	17

	Napacho 
	10
	10
	1
	21

	TOTAL
	52
	58
	6
	116


Source: Researcher (2017).


3.7 Research Instruments

This study used questionnaires interview and documentary guide as data collection instruments because it involved participants some with enough time to respond to questionnaires which require the participant to write and some had limited time that made them to have no time to respond to questions which require writing and hence the decision to use interview, while some information were to be obtained from sources like files, journals and books that is in the form of written documents.
3.7.1 Questionnaires

Questionnaire is a written list of questions that are answered by a number of people so that information can be collected from the answers (Hornby, 2006). Questionnaires were used because are suitable instruments for collecting data involving large number of participants and saves time, they are free from bias since answers are in respondents own words. Also the use of questionnaires gives respondents adequate time to give well thought answers (Kothari, 2004). The questionnaires were prepared for teachers and students which included both open and closed ended questions. The questionnaires for teachers were written in different paper from those of students. Questionnaires for both teachers and students were written in English and administered in different venues. 
3.7.2 Interview

An interview is a method of collecting data which involves presentation of oral-verbal questions and reply in terms of oral-verbal responses (Kothari, 2004). Interview guide containing questions aimed at meeting the research objectives was prepared and used to collect data from heads of schools because they are busy with administrative issues and could not have time to answer the questions in a questionnaire. The interview was done by face to face and through mobile phone. 
3.7.3 Documentary Review
A document is an artifact which has as its central feature written text (Mogalakwe, 2006). It is simply a written text. Documentary research is the use of outside sources, documents, to support the viewpoint or argument of an academic work (Omari, 2011). Documentary review is a technique used to categorize, investigate and interpret limitations of physical sources. Sources of documents include the ministry, departmental offices and newspapers. Documentary review is cost effective than interview and questionnaire. The researcher used documentary review to collect secondary data from district councils` office and heads of schools` offices.  
3.8. Validity and Reliability of Research Instruments
The research instruments were tested in advance if they would bring the expected results to a similar population but not the targeted sample. In this stage on (1) school was involved to test the research instruments and the participants were asked to give their comments on the suitability of the instruments in relation to research topic. 
3.8.1. Validity of the Research Instruments

Validity of research instruments is the extent to which the research instrument brings the expected or intended outcomes (kimberlin, 2008). The validity of research instruments was insured by being checked by the supervisor before pilot tested and some items of the instruments were removed while some restructured and reconstructed. 
3.8.2. Reliability of the Research Instruments

Reliability of research instrument refers to the degree of consistence demonstrated in the study (Kimberlin, 2008). This means that the instrument should produce the same results when applied more than once to the same individual. In this study the reliability of research instruments was insured by pilot testing twice to the individuals and lengthening the instruments by constructing a reasonable number of questions. Also the researcher used clear and simple language that the respondents could be able to respond the questions to the level of their knowledge. The questionnaire items were administered in the selected school for pilot study twice and calculated for the reliability index using Alpha-Cronbach formula and found that the first test results correlated with the second at reliability index of 0.67 that implied the instrument items were reliable.
3.9. Data Analysis Procedure

The data obtained from the respondents by the researcher were treated quantitatively and analyzed using the Statistical Package for Social Sciences (SPSS) to compute descriptive statistics. Thus the data obtained from respondents were presented in tabular form. For objective one which investigated the relationship between number of teachers and performance from 2010 to 2014. In the second objective the researcher examined the relationship between infrastructure and performance, where the performance between schools with hostel and those without was compared. All selected schools had shortage of teachers’ houses and have play grounds. 
Finally, the third objective examined the relationship between parent involvement and academic performance, where the involvement was examined at home and school context and analyzed quantitatively. The findings were interpreted and discussed in relation to information in the literature review. The researcher was then used the findings to draw conclusion.
3.10 Ethical Considerations
 Ethics is concerned with right or wrong. Research ethics is a system of accepted behaviours that a researchers ought to show when designing and conducting research. In this study ethical issue was taken into account as the permit from OUT was asked then the permit was taken to DED Nanyumbu asking permission to conduct study and there after the permission letter from DED was taken to HOS authority to get permission to conduct the study in the school. Then participants were given their informed consent to participate in the study. 
In this aspect the participants were told the purpose of the study, also were given opportunity to ask questions and freedom to withdraw from participating without penalty. Also anonymity and confidentiality were protected, that is the personal identity was concealed. Respondents were assured that all information given in response to this study would be confidential.
CHAPTER FOUR

4.0 DATA PRESENTATION, ANALYSIS AND DISCUSSION 

4.1. Introduction

This chapter consists of the presentation, analysis and discussion of the data obtained from questionnaires and interview. The purpose of the study was to investigate the factors that contribute to poor performance of community secondary school students in Nanyumbu district, Tanzania. The research tasks specifically undertook to study on effect of shortage of infrastructure, teachers and poor parent involvement to provision of education to students on academic performance.
4.2. Socio-Demographic Characteristics

The findings from the study area on socio-demographic characteristics of respondents are presented in Table 4.1. 
	AGE 
	f
	%

	
	FORM IV
	DIPLOMA
	DEGREE
	MASTER`S
	TOTAL
	

	
	M
	F
	M
	F
	M
	F
	M
	F
	M
	F
	M
	F

	10-19
	37
	21
	0
	0
	0
	0
	0
	0
	37
	21
	32
	18

	20-29
	0
	0
	4
	2
	1
	2
	0
	0
	5
	4
	4
	3

	30-39
	0
	0
	27
	5
	8
	3
	0
	0
	35
	8
	30
	7

	40-49
	0
	0
	1
	0
	2
	0
	0
	0
	3
	0
	3
	0

	50-59
	0
	0
	1
	1
	1
	0
	0
	0
	2
	1
	2
	1

	TOTAL 
	37
	21
	33
	8
	12
	5
	0
	0
	82
	34
	71
	29


Table 4.1: Respondents’ Age, Sex and Education

Source: Researcher Data, (2017)
Key: f = categories of participants education characteristics, M = male, F = female, % = percentage
In this study 71% males and 29% females participated as respondents. Females were fewer because they were not willing to participate; males were mostly willing to participate. Three objectives were involved including: the relationship between number of teachers and students` academic performance, relationship between infrastructure and students` academic performance and the relationship between parents’ involvement and students’ academic performance.

4.3 Objective 1: Relationships between Number of Teachers and Performance 

This objective intended to assess the relationship between the number of teachers and students academic performance where 116 participants were involved in responding to this objective.  When heads of selected schools asked about the number of teachers and performance from 2014 to 2016 in a school, provided the following responses and summarized in Table 4.2.
Table 4.2: Relationships between Number of Teachers and Performance 2010-2015

	Year
	No. of Teachers
	Performance

	
	
	Div. I-III
	%
	Div. IV-0
	%

	2010
	33
	5
	1
	430
	99

	2011
	46
	3
	2
	124
	98

	2012
	52
	2
	1
	216
	99

	2013
	70
	6
	3
	182
	97

	2014
	95
	16
	17
	79
	83

	2015
	172
	27
	15
	156
	85


Source: Researcher (2017)
The findings from Table 4.2 proves that increased number of teachers promote good students academic performance  since the performance of students increased from 5 students who got division I-III in 2010 to 27 in 2015 where the number of teachers increased from 33 to 172 respectively. Respondents were asked if there are enough teachers for all subjects their responses were 47 (90.4%) of the respondents said that there was shortage of teachers in some subjects especially science subjects physics, chemistry, biology and mathematics in Nanyumbu district. The shortage as evidenced in Table 4.3 has a contribution to poor performance in academics by students. On the other hand, 5 (9.6%) of the respondents said that there is no shortage of teachers in schools. These results are in agreement with Tanzania library association, (2010) which among other things found that shortage of teachers in most schools has been one of the factors that contribute to poor students` performance in academics in Tanzania. 
Table 4.3: Are There Enough Teachers for All Subjects in a School? 
	Subject
	Number of Teachers
	Number of Students
	Teacher-Student Ratio

	Civics
	8
	846
	1:106

	History
	25
	846
	1:34

	Geography
	16
	846
	1:53

	Kiswahili
	21
	846
	1:40

	English
	18
	846
	1:47

	Physics
	04
	846
	1:211

	Chemistry
	09
	846
	1:94

	Biology
	07
	846
	1:121

	Basic mathematics
	06
	846
	1:141


Source: HOS for Chipuputa, Mangaka & Napacho (2017).
But when heads of schools were asked about the number of students and overall teacher-students ratio in their schools and the following were their responses:
Table 4.4: Teacher-Student Ratio for the Year 2017

	School
	No. of Students
	No. of Teachers
	Teacher-Student Ratio

	Chipuputa
	181
	27
	1:07

	Mangaka
	536
	32
	1:17

	Michiga
	224
	23
	1:10

	Mikangaula
	316
	28
	1:11

	Nangomba
	155
	34
	1:05

	Napacho 
	129
	27
	1:05

	Total
	1541
	172
	1:09


Source: Researcher (2017).
From Table 4.4 the teacher-student ratio in Nanyumbu district community secondary schools was about 1:9 in 2017, meaning that one teacher to serve nine students which is far below to the standard norm of 1:40 for primary and secondary schools according to National Data, (2014), this means that generally there is excess teachers in the district for the year 2017 and therefore the performance of students in academics will keep on raising as from 2013 to 2015. The findings are in agreement with Karue and Amukowa, (2013) who advocates that shortage of teachers contributes to poor academic performance of students. From 2010 to 2013 the performance was extremely poor due to shortage of teachers, but as the number of teachers increased, the students` academic performance increased gradually.
When respondents were asked about the effect of shortage of teachers on students’ performance, the following were some response from them: 
	Response
	Frequency
	Percent

	
	Some subjects not taught
	31
	27.0

	 
	Lack of close supervision
	44
	38.3

	 
	Few exercises to students
	40
	34.8

	 
	Total
	115
	100.0


Table 4.5: Effects of Shortage of Teachers on Students Performance

Source: Researcher (2017).
Shortage of teachers has effects to the performance of students as evidenced in Table 4.5 shows that 38.3% of respondents said that, shortage of teachers cause students to lack close supervision from teachers when in school, 34.8% claimed the shortage of teachers led students to get few exercises as a result they do not get enough skills for solving various questions ultimately perform poorly in examinations. Again, 27.0% said that some subjects are taught at all because of shortage of teachers and when they come to examinations they perform poorly.
Participants were asked about the necessity of having appropriate number of teachers in a school; the responses were given as shown in Table 4.6.
Table 4.6: Importance of Appropriate Number of Teachers on Performance

	Response
	Frequency
	Percent

	Facilitate team teaching
	7
	6.1

	Reduce teaching load
	13
	11.4

	More exercises to students are given
	32
	28.1

	Teachers cover syllabus
	19
	16.7

	Facilitates good teaching and learning process
	15
	13.2

	Teachers spend more time helping students
	2
	1.8

	Facilitates effective supervision of students
	26
	22.8

	Total
	114
	100.0


Source: Researcher (2017).
From the responses provided by respondents in Table 4.6, shows that 28.1% claimed that appropriate number of teachers in a school is important because more exercises are frequently given to students. Also 22.8% said that appropriate number of teachers facilitates effective supervision of student in- and outside classroom activities. 16.7% of the respondents said that appropriate number of teachers is important as it facilitates the coverage of syllabus in the teaching and learning process. 13.2% said that appropriate number of teachers facilitates good teaching and learning because of availability of enough time for preparation and teaching as a result of reduced workload. Others, 11.4% reduces teaching load, 6.1% facilitate team teaching and 1.8% said that appropriate number of teachers enable them to spend more time helping students. Therefore appropriate number of teachers could cover all the responsibilities they have to take and raise the students` academic performance in community secondary schools.  
According to the responses from the subjects, shows that there is a relationship between number of teachers and performance of students that is inadequate teachers leads to poor academic performance due to poor coverage of syllabus, lack of mentoring of novice teachers by experienced teachers and lack of use of some teaching techniques like team teaching. Generally, the overall students` academic performance was found to increase as the number of teachers increased. The findings relates with that of David; (2014) on determinants of poor academic performance of secondary school student, where he found that among the determinants was the inadequate teachers. 
Also Tanzania library association; (2010) investigated on factors contributing to the poor students` performance and community development in Tanzania and found shortage of teachers was one of the factors that contributed to poor students` academic performance. In addition to that Mwenda, Gitaari, Nyaga, Muthaa, and Reche; (2013) investigated on factors contributing to students’ poor performance in mathematics in public secondary schools in Tharaka south district, Kenya and found that the problem is caused by inadequate teaching force in mathematics subject which reflects in totality that the shortage of teachers contributes to poor students` academic performance.

4.4 Objective 2: Relationship between Infrastructure and Performance 

The researcher investigated the relationship between infrastructure especially teachers houses, hostels and play grounds and students` academic performance.  116 respondents were involved in this objective through different questions. When respondents were asked about the number of teachers’ houses present in a school and the number of teachers living in school houses for each selected school, all responded that there were not enough.
This was verified by heads of schools when interviewed and the following Table confirms the shortage:
Table 4.7: Number of Teachers Living in School Houses vs. Performance 2015- 2016

	School
	No. of Teachers
	No. of Teachers Living in School  Houses
	Performance (Div. I-III)

	Chipuputa
	27
	3
	5

	Mangaka
	32
	7
	17

	Michiga
	23
	3
	9

	Mikangaula
	28
	3
	9

	Nangomba
	34
	2
	5

	Napacho 
	28
	5
	7

	Total
	172
	23
	24


Source: Researcher (2017).
The results in Table 4.8 show that many community secondary schools in Nanyumbu district have a shortage of teachers` houses as about 87% of teachers live out of school campus. The study schools have only 23 (13%) houses for 172 teachers and shortage was 149 (87%) houses. This shortage led teachers not provide close supervision, have little time for remedial classes and for providing enough exercises as a result students perform poorly in academics. 
The findings in the Table is an evidence that teachers living in school houses have influenced students academic performance since the school with 7 houses, its performance was 17 students who got division I-III for two years in aggregate higher than other schools with few teachers` houses like schools with 2 and 3 houses, only 5 students in aggregate for two years got division I-III. Therefore shortage of teachers houses indirectly contribute to poor students’ academic performance in Community Secondary Schools.  Also research participants were asked to state the effects of shortage of teachers` houses to students’ academic performance, the following were the responses: 
Table 4.8: Effects of Shortage of Teachers` Houses on Academic Performance

	Response
	Frequency
	Percent

	Goes to school late
	20
	17.7

	Reduce morally
	9
	8.0

	Fails to conduct remedial classes
	33
	29.2

	Fails to attend evening activities
	18
	15.9

	Challenges not solved immediately
	33
	29.2

	Total
	113
	100.0


Source: Researcher (2017).
From Table 4.9 indicates that 29.2% said that shortage of teachers’ houses led to failure of teachers to conduct remedial classes, another 29.2% claimed that students challenges were not given immediate solutions, 17.7% said that teachers attend to school late and therefore attend classes late too. Again, 15.9%, teachers fail to attend evening preparation where students problems encountered during class hours could be solved. Also 8.0% said that shortage of teachers house reduce morale of teachers towards work. Therefore shortage of teachers houses contribute to poor students` academic performance as they do not get the all the require service from teachers.  
Again, when participants were asked to explain the importance of teachers to stay around the school, different responses were given some of which were as in Table 4.10: 
Table 4.9: Importance of Teachers to Stay Around the School

	Response
	Frequency
	Percent

	
	Simplify teaching and learning
	25
	22.1

	 
	Attend to school early
	26
	23.0

	 
	Helps to guide students
	10
	8.8

	 
	Provides enough time for preparation
	7
	6.2

	 
	Helps to conduct remedial classes
	45
	39.8

	 
	Total
	113
	100.0


Source: Researcher (2017).
From Table 4.10 shows that 39.8% of respondents admitted that teachers’ staying around the school is advantageous as helps them to conduct remedial classes to supplement students to what learned in the class during lessons. 23.0% claimed that teachers’ staying around the school enables them to attend to school early, while 22.1% said that it simplifies teaching and learning process since they get enough time for preparing teaching documents and teaching aids. 8.8% said that it enables them to guide students in studies and 6.2%, said it provides teachers enough time for preparation and teaching. Therefore appropriate number of teachers` houses enables teachers to use much of their time to help students academically by guiding and monitoring the students in their studies raises the academic performance. 
When research participants were asked about the presence of hostels in the sample schools, the responses were as shown in the table below:

Table 4.10: Presence of Hostels in Community Secondary Schools in Nanyumbu 

	Response
	Frequency
	Percent

	Present, not used
	
	3
	2.7

	Present, used for girls and boys
	
	19
	17.3

	Absent
	
	88
	80.0

	Total
	
	110
	100.0


Source: Researcher (2017).
These results indicate that most of the schools in Nanyumbu district have no hostels since 88 (80.0%) of the participants said that no hostels at the school and 19 (17.3%) said that there was a hostel which is used by both girls and boys and 3 (2.7%) said that hostel was present but not used. Therefore most of students live at their homes; this hinders them from private study because of too much household activities, truancy and poor environment for study. 

Table 4.11: Number of Hostel Rooms versus Performance for the Year 2015

	School 
	Number of candidates
	Number of Hostel Rooms
	Performance (Div.  I-III)
	Percent (%)

	Chipuputa
	20
	0
	2
	10

	Mangaka 
	51
	3
	9
	18

	Michiga
	30
	0
	6
	20

	Mikangaula
	43
	0
	4
	9

	Nangomba 
	21
	0
	2
	10

	Napacho 
	18
	2
	5
	28


Source: Researcher (2017).
The findings in Table 4.12 proves hostels influence performance of students academically, 28% of students from a school with a hostel got division I-III in 2015 and another school with a hostel had 18% while schools without hostel performed relatively poor only at about 10%. This implies that shortage of hostels contribute to poor students academic performance in community secondary schools in Nanyumbu district. 

When respondents were asked if they get enough time for private study at home, the responses were summarized in Table 4.13.
Table 4.12: Showing if Students Get Enough Time for Private Study at Home

	Response
	Frequency
	Percent

	Yes
	
	20
	34.5

	No
	
	38
	65.5

	Total
	
	58
	100.0


Source: Researcher (2017).
The results in the Table 4.13 shows that 38 (65.5%) students do not get enough time for private study at home for various reasons like household activities, unawareness of the student and parents on academic issues, economic activities such as agriculture, business and laziness. This implies that lack of time for private contribute to poor academic performance of students. These findings are in agreement with reviewed literature, Mlay, (2010) advocates that absence of supportive living environment and adequate time to study at home contributes to poor performance of students. 20 (34.5%) do get enough time for private study.  This means that few students who get time for private study than those who do not get it. Respondents also were asked about availability of sports facilities in the schools participated in the study gave different responses as shown in the Tables bellow:

Table 4.13: Presence and Usable Football Ground

	Response
	Frequency
	Percent

	Present, not used
	
	2
	1.8

	Present and used
	
	105
	95.5

	Absent
	
	3
	2.7

	 Total
	
	110
	100.0


Source: Researcher (2017)
The Table 4.14 shows that 105 (95.5%) respondents admitted that there is a football ground in the school and it is used, 2 (1.8% said that there is a football ground but not used and 3 (2.7%) respondents said that there is totally no football ground in the school. This result indicates that most of the community secondary schools have football ground and used by students for playing football.  
Table 4.14: Presence and Usable Netball Ground

	Response
	Frequency
	Percent

	Present, not used
	
	4
	3.6

	Present and used
	
	104
	94.5

	Absent
	
	2
	1.8

	Total
	
	110
	100.0


Source: Researcher (2017).
When the respondents were asked about the presence or absence of netball ground, 104 (94.5%) said that it is present and used by students for playing netball, but 4 (3.6%) said that the netball ground is present, not used and 2 (1.8% said that totally no netball. The result indicates that most of community secondary schools in Nanyumbu district have netball grounds and are used by students for playing netball.  
Table 4.15: Presence and Usable Volleyball Ground

	Response
	Frequency
	Percent

	Present, not used
	
	16
	13.8

	Present and used
	
	45
	38.8

	Absent
	
	47
	40.5

	Total
	
	108
	93.1

	System
	
	8
	6.9

	       Total
	116
	100.0


Source: Researcher (2017).
When respondents were asked about volleyball ground, 47 (43.5%) said that they is totally not present in schools and 45 (41.7%) said that is present and used by students for playing volleyball. However, 16 (14.8%) said that the ground is present, but not used. This result indicates that most of the Community Secondary Schools have no volleyball grounds which means they have a shortage of some infrastructure, as a result some students especially those who do not either play football or netball  do not play games of their interest. Moreover, when they were asked about the importance of physical exercises in academic context they had the following ideas: 
Table 4.16: Importance of Physical Exercises (Games) on Students Performance

	Response
	Frequency
	Percent

	Improves students' health
	
	60
	51.7

	Avoids stress
	
	12
	10.3

	Creates active mind
	
	27
	23.3

	Reduces irresponsible behaviour
	
	10
	8.6

	Promotes good socialization
	
	3
	2.6

	Total
	
	112
	96.6

	System
	
	4
	3.4

	    Total
	116
	100.0


Source: Researcher (2017).

Table 4.17 shows that physical exercises are to be emphasized and done by not only students but also all people as 53.6% said improves health and thinking capacity, 24.1% said that activates the  mind, 10.7% of the respondents said that physical exercises reduce stress, 8.95% regular physical exercises help to avoid engaging in risk behaviour and 2.7% said that physical exercises promote socialization among students which can transferred to academic context and hence improve the students’ academic performance. These findings imply that physical exercises are very important to students for the purpose of improving the academic performance as sound mind lives in sound body. 
 All these findings are in line with Castelli, Glowacki, Barcelona, Calvert, and Hwang, (2015) contends that regular physical exercises leads to higher levels of physical fitness that have associated with improved classroom concentration, academic performance and brain functions such as attention and memory. Therefore if students do not play games their bodies become weak which makes them prone to various diseases and feeble minded as a result performs poorly in academics. 
Despite the fact that playing games is very important for both physical and mental health, Olayiwola; (2011) conducted a similar study found that engaging in too much sport activities contribute to poor students` academic performance. It is a precaution to school authorities to involve students in sports and games moderately. Therefore necessary infrastructures such as teachers` houses, dormitories or hostels, and play grounds must be available in a school in order to ease the teaching and learning process hence improve students` academic performance. 
4.5 Objective 3: Relationship between Parent Involvement and Performance 

The researcher also wanted to investigate the impact of parent involvement on the provision of education to students in relation to their performance through various questions. When participants were asked if parents do attend school meetings when required, their responses were as shown in the Table 4.17:

Table 4.17: Parents` Attendance to School Meetings
	Response
	Frequency
	Percent

	Yes
	
	102
	87.9

	No
	
	8
	6.9

	Total
	
	110
	94.8

	System
	
	6
	5.2

	Total
	116
	100.0


Source: Researcher (2017).
The findings indicate that 102 (92.7%) respondents said parents attend school meetings when needed to do so for the purpose of academic well-being of their children in collaboration with teachers. This is a good response from parents as far as involvement to education of students is concerned. However, 8 (7.3%) subjects said parents do not attend school meetings when required to do so in order to discuss different issues about the academic development of students. Also students were asked if parents inspect their exercise books to check whether they attended to school and studied at school or not, had the following responses;

Table 4.18: Parent Inspection of Students’ Exercise Books

	Response
	Frequency
	Percent

	Yes
	
	20
	17.2

	No
	
	36
	31.0

	Total
	
	56
	48.3

	System
	
	60
	51.7

	      Total
	116
	100.0


Source: Researcher (2017).
From the data in the Table 4.19 indicate that 36 (64.3%) respondents said that parents do not inspect exercise books of their children when they come back home from school. This shows that the student is not inspired to attend to school every day and work hard so as to raise the performance. The tendency of parent not inspecting children’s exercise books promotes truancy to some students as a result performs poorly in examinations. However, 20 (35.7%) respondents said that parent inspects their exercise books as they arrive home from school. This implies that in Nanyumbu district only few parents inspects child`s exercise books as compared to those who do not, and affects negatively the academic performance.
Apart from that, respondents were asked about the importance of parent involvement in the provision of education to students, responded as in Table 4.20. 

Table 4.19:  Importance of Parent Involvement on Student Performance

	Response
	Frequency
	Percent

	Enable to plan and take action cooperatively
	
	6
	5.2

	Improves attendance
	
	30
	25.9

	Helps to know the academic progress
	
	28
	24.1

	Provides material support
	
	17
	14.7

	Motivates and creates awareness
	
	35
	30.2

	Total
	
	116
	100.0


Source: Researcher Data, (2017)
Table 4.20 shows the responses about the importance of parent involvement to the provision of education to students where 30.2% of the respondents declared that  motivates, creates awareness, supports, supervises and guides students to study while at home, 25.9% said that improves attendance and academic performance of students. Again, 24.1% claimed that parent involvement helps to know the academic progress and challenges facing students, 14.7% said that provides material support to students and 5.2% said that enable parents and teachers to plan and take action cooperatively. These findings imply that parent involvement in the provision of education is very important and inevitable for better academic performance of students as they are among education stakeholders. Also parents are home teachers therefore need skills to integrate with what they deliver at home and what teachers do in schools in order to bring in desired attitude, knowledge and behaviour which can lead students not only to perform better in academics but also make them good citizens. 
The findings are in support with Lezotte, (2010) who advocates that poor family involvement in the provision of education to students contributes to poor performance and  added that the whole community should be involved in order to bring about a sound and meaningful outcomes, if not fully involved contributes to poor performance of students. Odumbe, Simatwa & Avodo, (2015), carried a study on factors influencing students’ academic performance in day-secondary schools and found that the family failure to support the student in terms of school needs like school uniforms, exercise books, pen and food for whatever reasons like low income contributes to poor students` academic performance as they do not get the necessary requirements for life and schooling in particular. 
Another study relating to parent involvement was done by Chowa, Masa and Turker, (2013) studied on parental involvement`s effects on academic performance in Ghana, and found that parental involvement influences academic performance in different aspects like classroom discipline, students aspiration school completion and performance. According to them, better achievement of students academically as a result of parental influence depends on socio-demographic factors like level of education, marital status and economic factors. Again, Mutodi and Ngirande; (2012) conducted a study on the impact of parental involvement on student performance, among other things they found that parental involvement affect students` academic performance since they are the first educators to expose them to the academic world. 
This means that failure of parents to play that role at home can contribute to students` poor academic performance. Nghambi; (2014) in the study on factors contributing to poor academic performance in certificate of secondary education examination for community secondary schools, found poor parental involvement was one of the factors that contributes to poor students` academic performance.  Therefore parents should participate fully at home by making sure that student attend to school every day, giving the student enough time study privately and inspiring the student to perform better in academics  and school by attending school meetings, volunteering in building construction, buying necessary requirement for schooling and paying of various contributions to school as required. 
CHAPTER FIVE

5.0 SUMMARY, CONLUSION AND RECOMMENDATIONS

5.1. Introduction

This chapter presents the summary of the findings of the study, conclusion and recommendations for further improvement of the problem.
5.2. Summary

The study investigated on the factors that contribute to poor performance of community secondary school students in Nanyumbu district, Tanzania. The researcher reviewed related literature on factors affecting performance of students in academics.
The study was guided by the following specific objectives:

i. To examine the relationship between number of teachers and performance of students in Nanyumbu district community secondary schools

ii. To examine the relationship between infrastructure and performance of students in Nanyumbu district community secondary schools

iii. To examine if parents involvement contributes to performance of students in Nanyumbu district community secondary schools
The findings for objective number one investigated the relationship between number of teachers and students` academic performance; it was revealed that there was a direct relationship between appropriate number of teachers and students academic performance and that inadequate teachers affect negatively the performance of students since they are the facilitators of the teaching and learning process. All respondents, 100% admitted that shortage of teachers in a school has in one way or another negative impact on performance of students in academics. However, the researcher found that from 2015 to 2017 in Nanyumbu district the schools generally have excess teachers since the average teacher-students ratio was about 1:9 which is very far below the recommended ratio by the ministry of education and vocational training of 1:40 and the performance increased from 10 students who got divisions I-III in 2013 to 41 in 2015 for all community secondary schools in Nanyumbu district.
Objective number two assessed the relationship between infrastructure and students` academic performance and the results shows that the poor students academic performance is contributed by shortage of some important infrastructures as the researcher found that in Nanyumbu, Community Secondary Schools have high shortage of infrastructure including teachers` houses for about 87%.. This contributes to poor performance of students in academics as they do not get enough time to help students during extra time. 
Another thing which was investigated under the objective two was the hostels; the researcher found that there was high shortage of hostels for about 4 (67%) and therefore the students live at their homes. Students who live at their respective homes encounter with many challenges when wants to study privately like parents want them to do household and agricultural activities, so they do not get much time for private study. Also students lack close supervision from parents or guardians because they are either very busy for various activities or lack of awareness on academic issues. Generally teachers` houses and hostels are very important for the improvement of performance of students because teachers can monitor students from morning to night in their studies and extra-curriculum activities.
Availability and utilization of play grounds was investigated and found that many schools in Nanyumbu district have play grounds especially for football and netball, playing games makes individuals bodies` active ultimately active mind and good performance.
Objective number three assessed if parent involvement contributes to students` academic performance and the researcher found that parents attended well to school meetings when needed to do so, but few parents, 35.7% of students participated by inspecting the exercise books of their children for the purpose of encouraging good attendance to school and lessons as soon as they went back home from school. Therefore the tendency of parents not inspecting the exercise books of their children contributes to poor students’ academic performance. Generally, the researcher found that the conceptual framework and the responses given by participants are in agreement which means that inadequate teachers, shortage or lack of infrastructure and poor parent involvement affects negatively the teaching and learning process, hence poor performance of students. 
5.3 Conclusions

From the findings, this study draws the conclusion that significant factors contributing to students` poor academic performance include: shortage of teachers, lack of hostels, staff houses and poor parent involvement to the provision of education to their children. 

5.3.1 Relationship between Number of Teachers and Performance 

Appropriate number of teachers is very important in schools for good students’ academic performance as they can have enough to time to prepare lessons and present effectively. Enough teachers in schools enable them to attend individual student problems due the fact that different students have different abilities in grasping information and understanding, and provide students with many exercises, relieves them with stress caused by heavy workload, can conduct remedial classes to supplement what learnt in the classrooms in normal class time. Shortage of teachers in schools contributes to poor students` academic performance. 
5.3.2 Relationship between Infrastructure and Performance

Availability of important infrastructure promotes good students` academic performance, but hostels can be the solution to the problem of poor performance of students in Community Secondary Schools in Tanzania, Nanyumbu district schools in particular. Hostels facilitate easy conduct of remedial classes whenever needed since all students are available at school and gives more time for private study. Hostels provides students with ample time accomplish classroom assignments and for discussion.
5.3.3 Relationship between Parent Involvement and Performance
Parent involvement observed to be important for better students academic performance which was investigated in two contexts, home and school contexts. At home, parents should involved by giving the student material, social, and psychological support. At School, parental involvement include attending school meetings, volunteering in building construction, paying of contributions, cooperating with teachers in discussing and solving various issues related to academics and discipline of students.
5.4. Recommendations
From the conclusion the researcher suggests the following remedies to be done in order to improve the students` academic performance; 
5.4.1 Appropriate Number of Teachers

The researcher recommends that the government should employ reasonable number of teachers for all subjects. Teachers should prepare their lessons and teach effectively and efficiently by using appropriate teaching methods. Also teachers should use more time to help students, provide more exercises and give immediately the feedback.
5.4.2 Shortage of Infrastructure 

The researcher recommends that the community and the government should collaboratively build hostels and teachers` houses in each school as a means to combat the problem of poor performance of students in Community Secondary Schools. Schools should construct more play grounds other than football and netball to provide a room to more students to engage in sports and games to make them active physically and mentally. 

5.4.3 Parents Involvement in the Provision of Education 

Parents should participate fully in the provision of education not only attending school meetings, but also inspecting the exercise books as a means reinforce good attendance and providing them with necessary materials for smooth schooling.
5.5. Suggestions for Further Studies

The researcher suggests that other researchers can conduct studies on the following topic; “The impact of pass marks of students from primary school on performance in community secondary schools”
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APPENDICES

APPENDIX 1: The Open University of Tanzania

Questionnaires for Teachers

Introduction

My name is Malekano Ahabu M. Iam pursuing masters of education in administration, planning and policy studies (MED. APPS) at the Open University of Tanzania. Iam conducting a research on Factors Contributing to Poor Academic Performance in Community Secondary Schools in Tanzania, A Case of Nanyumbu District. The findings of this study will be used by the government through the ministry of education and vocational training to improve the education sector and hence improve the students’ academic performance. Read the text and then answer the questions provided. I assure you that the information you provide will be used only for the purpose of this study.
Section A 

Instructions

i. Please, answer all questions from this section

ii. This section consists of closed-ended questions
iii. Do not write your name

iv. Put a tick (√) where appropriate in the space provided as an answer to the    following:

1. Are there enough teachers’ houses around the school?

              Yes…………… No……………

2. Are there enough teachers for all subjects in the school?

Yes…………. No………………

3. Do parents attend meetings concerning academic progress of their children and the general well being of the school?

Yes………… No……………

Section B 

Instructions:

i. Answer all questions

ii. This section consists of open ended questions

iii. Write the answers in the space provided in brief

1. How many teachers` houses in the school?

…………………………………………………………………………………

2. What is the importance for teachers to stay around the school?

…………………………………………………………………………………

3. What is the effect of shortage of teachers’ houses to students?

……………………………………………………………………………………………………………………………………………………………………………………

4. Why it is necessary to have appropriate number of teachers in a school?

…………………………………………………………………………………State the importance of hostel or dormitory to the student.

…………………………………………………………………………………What are the advantages of doing physical exercises in relation to education?

……………………………………………………………………………………………………………………………………………………………………What effects will students get if they do not play games?

…………………………………………………………………………………………………………………………………………………………………………………………

5. What is the importance of parents’ involvement in education of their children?

………………………………………………………………………………………………………………………………………………………………………………

6. What can happen if parents will not participate fully in the provision of education to their children?

………………………………………………………………………………………………………………………………………………………………………………………………

APPENDIX 2: Questionnaires for Students

Introduction

My name is Malekano Ahabu M. Iam pursuing masters of education in administration, planning and policy studies (MED. APPS) at the Open University of Tanzania. Iam conducting a research on Factors Contributing to Poor Academic Performance in Community Secondary Schools in Tanzania, A Case of Nanyumbu District. The findings of this study will be used by the government through the ministry of education and vocational training to improve the education sector and hence improve the students’ academic performance. Read the text and then answer the questions provided. I assure you that the information you provide will be used only for the purpose of this study.

Section A 

Instructions

i. Answer all questions from this section

ii. This section consists of closed-ended questions
iii. Do not write your name

iv. Put a tick (√) where appropriate in the space provided as an answer to the following:

1. What is the status of the following infrastructures in the school?

(i) Hostels:

Present, not used……………

Present and used for girls only……………..

Present and used for both girls boys…………….

Absent………………

           (ii)    Football ground:

Present, not used…………. Present and used…………..               Absent……………..

          (iii)     Netball:

                     Present, not used………… Present and used………… Absent…………….

           (iv).   Volleyball:

                      Present, not used………… 

                      Present and used…………      

                      Absent…………….

          (v).  Do you get enough time for private study at home?

                  Yes……… No………….. 

2. Do parents frequently inspect your exercise books?

Yes……………. No………………

3. Do parents attend school meetings when required to do so?

Yes…………… No………………

Section B 

Instructions:

i. Answer all questions

ii. This section consists of open ended questions

iii. Write the answers in the space provided in brief

1. What is the importance of teachers to stay around the school in relation to your studies?

...................................................................................................................... What effects will you get if you do not play games?

……………………………………………………………………………………………………………………………………………………………………………………What is the effect of shortage of teachers’ houses to students?

…………………………………………………………………………………………What is the advantage of hostel to the student?

…………………………………………………………………………………………………………………………………………………………What is the importance of doing physical exercises in relation to education?

…………………………………………………………………………………………………………………………………………………………What are the effects of shortage of teachers to students in a school?

…………………………………………………………………………………………………………………………………………………………What is the importance of parents’ involvement in your studies?

……………………………………………………………………………

2. What can happen if parents will not participate fully in the provision of education to their children?

…………………………………………………………………………………………

APPENDIX 3: Interview Guide for Heads of Schools

1. What is the teacher-student ratio?

2. Why it is necessary to have appropriate number of teachers in a school?

3. What is the effect of shortage of teachers to students?

4. To what extent do parents participate in the provision of education to their children?

5. What is the importance of parent participation in the provision of education to their children?

6. How many teachers’ houses are there in your school?

7. Are the teachers’ houses enough for all teachers you have in your school?

8. What is the importance of teachers to stay around the school?

9. What is the effect of shortage of teachers’ houses to students academically?

10. Does your school have hostels? Are they used or not?

11. What is the effect of shortage of hostels to students academically?

12. What is the importance of hostels to students?

13. Does your school have play grounds like football, netball and volleyball grounds?

14. Do students use the play grounds to carry out physical exercises?

15. What effects will students get if they do not play games?

16. What is the importance of doing physical exercises in academic area?
APPENDIX 4: Documentary Review Guide
A School Level

1. How many teachers in your school?
2. How many students in your school?
3. How many students got division I-III in regional mock examinations from 2014-2016?
B District Level
1. How many candidates got division I-III in CSEE results from 2010-2015 in Nanyumbu district? 
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