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ABSTRACT 
 

Juvenile delinquency is not a new social problem in the world. It can be defined as the 

criminal behaviour among young people as they negotiate the transition from 

childhood to adulthood in an increasingly complex and confusing world. This research 

study was conducted in Ilala Municipality in Dar es Salaam with the intention of 

exploring the role of the integrated approach in addressing juvenile delinquency in 

Tanzania. The integration regards two systems namely; formal and informal juvenile 

justice systems. The formal juvenile justice system involves those workers of the 

government official agencies dealing with juveniles such as the DSW, retention 

homes, juvenile courts, approved school and the Police Desk for Gender and Children. 

The informal system involves the actions taken by citizens to respond to juvenile 

offenders without involving the official agencies of juvenile justice. These are parents, 

teachers, social workers, local government leaders, religious leaders and practitioners 

of private social agencies dealing with children. Children and young people were 

involved as part of the research subjects to fulfil the social work principle of self-

determination. The study uses a descriptive research design and it involved one 

hundred respondents. Research data were obtained through filling in the questionnaire 

forms, interviews as well as taking part in focus group discussions. Both qualitative 

and quantitative research approaches were used in this study. Findings revealed that 

each system has its vital strength and deliberate efforts should be made to ensure a 

working relationship between the two systems so as to overcome juvenile delinquency. 

The majority of the respondents suggested that social workers should become focal 

persons in facilitating the integration because they are the ones who can easily ensure a 

link among all other stakeholders involved in addressing the problem. 
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CHAPTER ONE 

INTRODUCTION 

 

1.1  Introduction  

This introductory chapter involves five sections that help the researcher to introduce 

the research topic, justifying its importance as well as directing the execution of it. 

These sections are background information of the study, statement of the problem, 

research objectives, research questions and significance of the study.   

 

1.2  Background Information of the Study  

This research study is about the role of the integrated approach to addressing the 

juvenile delinquency problem in Tanzania. Juvenile delinquency is among the 

common social problems occurring in our societies, which is manifested by the anti-

social and criminal behaviours of children and teenagers. Sanni et al. (2010) define 

juvenile delinquency as the criminal behaviour among young people as they 

negotiate the transition from childhood to adulthood in an increasingly complex and 

confusing world. Juvenile delinquency is seen in anti-social behaviour like 

vandalism, drug abuse, weapon carrying, alcohol abuse, rape, examination 

malpractices, school violence, bullying, cultism, truancy and school drop-outs to 

mention a few.  

 

The integrated approach to overcoming the juvenile delinquency problem is achieved 

when different professionals and stakeholders responsible for child and youth care 

work in cooperation. The stakeholders are grouped into two major systems, namely, 

the formal and informal juvenile justice systems. The formal juvenile justice involves 
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those workers of government agencies including the Department of Social Welfare, 

retention homes, juvenile courts, approved school and the police desk for gender and 

children. According to Bohm and Haley (2013), the informal juvenile justice 

involves the actions taken by citizens to respond to juvenile offenders without 

involving the official agencies of juvenile justice. These informal stakeholders are 

parents, teachers, social workers, local authority leaders, religious/FBO leaders and 

workers of NGOs serving children. 

 

This research study involves stakeholders in children‟s and young people‟s 

behaviour correctional services and care other than the workers of the formal 

juvenile justice system because not all children and young people get such help from 

the official juvenile justice agencies. Some criminal behaviours that lead children to 

juvenile delinquency are due to psychological effects, and so parents, caregivers, 

teachers and other persons significant to the child if well-equipped can participate 

more effectively in facilitating the behaviour correction of children. 

 

According to Bohm and Haley (2013), juvenile delinquency is a special category of 

offence created for young offenders, usually those between seven and eighteen years 

of age. The Law of the Child Act No. 21 of 2009 states "a person below the age of 

eighteen years shall be known as a child". A young person under 18 years of age may 

commit the same offence as an adult commits but the judgment will be different. It is 

assumed that their capacity to form mensa rea (a guilty state of mind) is not fully 

developed (Bohm and Haley, 2013). Juvenile delinquency is a social problem that is 

influenced by both behavioural inhibition and behavioural activation. Flores (2003) 

shows that behavioural inhibition (in response to a new stimulus or punishment) 
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includes fearfulness, anxiety, timidity and shyness. Behavioral activation includes 

novelty and sensation seeking, impulsiveness, hyperactivity and predatory 

aggression.  

 

There are different factors that may contribute to juvenile delinquency; these are 

individual factors, poor cognitive development and emotional factors, family factors 

and peer factors. Loeber and Farrington (2001) categorize these factors as individual 

factors, which occur in children/youths, like early anti-social behaviour and poor 

cognitive development, and as emotional factors, such as high behavioural activation 

and low behavioural inhibition. Others are family factors, such as maltreatment, 

family violence and parental psychopathology. Peer factors are such as associating 

with deviant peers and school/community factors such as failure to bond at school, 

living in a poor family and disorganized neighbourhoods. 

 

History shows that children and young people during the past centuries were denied 

their right to be nurtured and guided for their healthy development. Bohm and Haley 

(2013) argue that before the sixteenth century, the young were viewed either as 

property or as miniature adults who, by the age of five or six, were expected to 

assume the responsibilities of adults. They were also subject to the same criminal 

sanctions as adults. However, in the sixteenth and seventeenth centuries a different 

view of the young emerged that recognized childhood as a distinct period of life and 

children as corruptible but worth correcting. Youths began to be viewed, no longer as 

miniature adults or as property, but as persons who require moulding and guidance to 

become moral and productive members of the community. 
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In Tanzania, the traditional system of living favoured communal life and therefore 

families had strong power in nurturing children, as children would respect and 

receive moral support from any adult around, even those who were not their parents. 

This system was useful for preventing and correcting the criminal behaviours of 

juveniles. During and after the industrial revolution in the early 1800s, the social 

organization began to change as a result of economic and social development. As 

parents, particularly fathers, and children began to leave their homes for work in 

factories, fundamental changes occurred in the relationship between family members 

and in the role of the family in controlling the behaviour of children (Bohm and 

Haley, 2013). Integration of the culture of people who were gathered to work in 

factories and plantations failed to correct the behaviour of children in the traditional 

way. 

 

In many rural areas of Tanzania the number of juvenile delinquents is not as high as 

in urban areas because in rural areas there is still some communal life. Children 

living in slums, squatter areas and suburb where social disorganization is obvious are 

more likely to become juvenile delinquents. In those areas many families are poor 

and lack the capability of ensuring proper care and support for their children and 

some parents are vulnerable and stressful themselves to the extent that they are 

abusive to their children instead of nurturing them. Kerr et al. (2008) argued that 

negative parental behaviours such as angry outburst and emotional coldness or 

rejection were linked to increases in delinquency overtime.  

 

Currently in Tanzania, the government official agencies dealing with behaviour 

correctional services among the children so as to overcome juvenile delinquency 
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seem to work in their own way without a direct working relationship with the 

informal system. For example, there are no clear guidelines on how the official 

juvenile justice system can work together with the informal system to deal with 

delinquency happening in children‟s communities, schools and at home. The official 

system seemed to intervene after the juveniles have been taken to the police or court.   

 

1.3 Statement of the Problem 

The way, in which societies become socially disorganized, social problems increase 

and lifestyles become complex means that the possibility of juvenile delinquency 

occurring increases. According to MOHSW (2008), globalization has caused the 

sprouting and flourishing of foreign cultures through modern technologies such as 

television and the Internet. Such gadgets provoke the youth and young people to ape 

negative foreign lifestyles, which seep into our country without proper control, thus 

leading children away from having good moral standards. The government of 

Tanzania has made good efforts to establish the formal juvenile justice system but 

under normal circumstances not all juvenile delinquency cases have to be dealt with 

in official or formal juvenile justice system.  

 

According to the Law of the Child Act No. 21 of 2009 formal juvenile justice system 

involves the juvenile court and custodial services, including retention homes and 

approved school. The system is associated with social workers, magistrates, the 

police and those authorized by the court to be custodians outside the retention homes 

or approved school. Cases of juvenile delinquency that do not necessarily require 

formal juvenile justice interventions like truancy can just be dealt with using 
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informal juvenile justice actors like parents, teachers, local government leaders, 

community based social workers and religious leaders but there is no clear link 

between the two systems. 

 

Although the Law of the Child Act of 2009, the Child Development Policy of 2008 

and the Law of the Child (Retention Homes) Rules of 2012 have mentioned the 

importance of parents, religious leaders and other private social agency workers 

helping to overcome juvenile delinquency, they do not address how the collaboration 

with official agencies will take place.  

 

For instance, The Law of the Child (Retention Homes) Rules of 2012 in its sections 

31 to 35 directs the managers of retention homes to facilitate re-integration of the 

juveniles in custody but it does not explain how a working relationship is built 

between outside practitioners like teachers, religious leaders, vocational trainers and 

the staff working in the retention homes.  

 

Anderson (2012) in a report on Analysis of the Situation of Children in Conflict with 

the Law in Tanzania shows that the Chief Justice highlighted the lack of coordination 

among juvenile justice institutions as one of the major problems that need to be 

addressed in Tanzania‟s criminal justice system. He reported that there is a lack of 

synergy between courts, social welfare officers, families and communities. The need 

for empowering both formal and informal juvenile justice systems of addressing 

juvenile delinquency as well as the need for filling the gap caused by poor working 

relationship between these two systems are the reasons for conducting this research 

study.  
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1.4    Research Objectives  

1.4.1   Main Objective  

The main objective of this research study was to explore the role of the integrated 

approach in addressing juvenile delinquency in Tanzania.  

 

1.4.2   Specific Objectives 

(i) To identify the ways through which integrated approach is used to address 

juvenile delinquency in Tanzania  

(ii) To identify the challenges of the integrated approach to address juvenile 

delinquency 

(iii) To suggest measures for improving the integrated approach to address juvenile 

delinquency in Tanzania. 

 

1.5   Research Questions 

(i) What are the ways through which integrated approach is used to address 

juvenile  delinquency in Tanzania? 

(ii) What challenges face the integrated approach to addressing juvenile 

delinquency in Tanzania? 

(iii) What measures can be taken to improve the integrated approach to addressing 

 juvenile delinquency in Tanzania? 

 

1.6    Significance of the Study  

This research study on the integrated approach to addressing juvenile delinquency in 

Tanzania is important as it calls for the strong collaboration between the formal 

juvenile justice agencies and the informal juvenile justice system to overcome the 
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problem of juvenile delinquency. The formal juvenile justice agencies involve the 

section under the DSW responsible for juvenile justice and correctional services, the 

juvenile court, retention homes and the approved school of Irambo Mbeya. The 

police through their Desk for Gender and Children are also involved in the official 

juvenile process although they are supposed to handle children in the juvenile 

agencies not in police lock-ups or adult prisons.  

 

Through strengthening the informal parties of the juvenile justice system this study 

may enable the official juvenile justice agencies to apply diversion so that juveniles‟ 

issues that may not necessarily require further processing by them can be dealt by the 

families and local communities of the children. Bohm and Haley (2013) define 

diversion as organized systematic efforts to remove individuals from further 

processing in the criminal justice system by placing them in alternative programmes. 

This study is important as it enables the formal (official) and informal juvenile 

justice systems to identify and use the integrated approach to overcoming juvenile 

delinquency. For example, they can work in collaboration to organize case 

conferences so as to discuss better interventions that will assist the children 

comprehensively. 
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CHAPTER TWO 

LITERATURE REVIEW 

 

2.1 Introduction 

In this chapter the researcher shows the different ideas of other researchers and 

scholars from previous studies, which are related to juvenile delinquency in 

Tanzania. The review shows also the interventions that are employed by the official 

juvenile justice agencies in collaboration with the informal juvenile justice system 

(which involves parents, guardians, local community leaders, NGOs, CBOs and FBO 

practitioners and other persons significant to juveniles) in overcoming the juvenile 

delinquency problem.  

 

The chapter shows the situation of juvenile delinquency in Tanzania and the efforts 

that have been made by the government‟s juvenile justice system in collaboration 

with the parents and private sector to overcome the problem. The last part shows the 

gap that exists between official juvenile justice agencies and the informal justice 

system in addressing the juvenile delinquency problem in Tanzania. This chapter 

also shows the theoretical framework of the study, which enabled the researcher to 

show the theories that supported the study. 

 

2.2 The Situation of Juvenile Delinquents in Tanzania  

Tanzania like any other country depends on family care as the strongest socializing 

force among children and youths. According to Sanni et al. (2010), families teach 

children to eschew unacceptable behaviour, to delay gratification and to respect the 

rights of others. Children who are rejected by their parents, who grow up in homes 
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with considerable conflicts, or who are inadequately supervised are at risk of 

becoming delinquent. Parental care and involvement in children and teenagers‟ lives 

is important for empowering them so that they can prevent themselves from 

becoming delinquents. 

 

Biological and psychological influences, as well as the immature capacity of 

recognizing and overcoming criminal behaviours, subject children and teens to the 

risk of delinquency unless the bonds with parents and other helpful guardians are 

maintained. Giddens and Duneier (2007) pointed out that there are four types of 

bonds that link people to society and law-abiding behaviour, which are attachment, 

commitment, involvement and belief. Those bonds help children and teenagers avoid 

criminal behaviour through increased ability to conform and decreased chances of 

deviance. 

 

Getting statistics on juvenile delinquency in Tanzania and even in other countries is 

difficult because those cases of child offences handled informally at home or school, 

by social agencies or institutions, on the street and in the community, and not being 

taken to the formal juvenile court, are quite numerous, occurring every day and with 

complex variations.  Measuring crime is extremely difficult and singling out juvenile 

crime is equally difficult (Drylie, 2013).  

 

Another factor that hinders most research studies from obtaining data on juvenile 

delinquency is the principle of confidentiality, especially within the official juvenile 

justice system. Drylie (2013) notes that the law keeps juvenile records confidential. 

Variations in determining criminal behaviour are also a factor that contributes to 
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complicating juvenile delinquency statistics. For example, it is difficult to determine 

the delinquency of truancy among children who live in child-headed households as 

their situation forces them to spend some school days or hours looking for food for 

their families and they are unwilling to miss classes. In Tanzania, the police force has 

tended to round up street children and arrest them on the basis of “vagrancy and 

loitering”, although some of these children might have ended up living on the streets 

because of being abandoned, neglected or orphaned and have no other alternative. 

 

The NGO Mkombozi‟s 2005 study in Arusha, Tanzania, shows that Arusha‟s street 

children are rounded up on the basis of the 1944 Township (Removal of Undesirable 

Persons) Ordinance. This piece of colonial legislation designed to empower district 

authorities to exclude “undesirable persons” from their areas is now being used to 

arrest street children on the charge of “vagrancy” and loitering”. No distinction is 

made between criminal offences such as theft or assault and status offences such as 

living on the street, and street children in need of care and protection are in effect 

treated as offenders (Benitez, 2007).      

 

Research done by the Commission on Human Rights and Good Governance 

(CHRAGG) in 2005 on the Inspection Report for Children in Tanzania‟s Detention 

Facilities raised serious questions over Tanzanian‟s commitment to protecting the 

rights of children. According to this report, despite the fact that Tanzania is currently 

experiencing an increase in the number of child detainees, many of the children lose 

their human rights when they are in detention. The report added that these children 

are often held in adult prisons, where the conditions and treatment they receive fall 
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short of international human rights standards. The report also indicated that there was 

an improper way of determining the age of the child offenders by police officers.      

 

2.2.1    Measures taken through the Integrated Approach to Address the 

Juvenile Delinquency Problem in Tanzania 

To some extent the government through its Department of Social welfare (DSW) has 

managed to incorporate the private sector, parents and other significant persons with 

regard to the welfare of juveniles when dealing with children who come into conflict 

with the law. For example, in the early 2000s, a pilot project for improving the 

welfare in Tanzania‟s juvenile retention homes began. The project started with the 

Dar es Salaam Retention Home through which the DSW officers, retention home 

workers, police officers, juvenile court officers and other stakeholders like managers 

of children‟s homes/agencies, municipal council representatives, teachers, 

religious/FBO leaders and child protection activists formed a team to discuss 

juveniles‟ welfare and improvement in their protection.  

 

Some private agencies would think of sponsoring a teacher who would be teaching 

the children (at primary school level) while in custody during the trial process. 

Parents were encouraged to visit their children, and children were given more time 

for recreational activities than before. All these supported Powell (2001)‟s argument 

that “the concept of child offender as a victim may be controversial, but it is beyond 

argument that a child accused of an offence needs protection”. The Tanzania Child 

Development Policy of 1996, revised in 2008, supports the idea of involving 

community leaders, health workers, teachers, religious leaders and other stakeholders 

to ensure the upholding of children‟s rights, welfare and development in Tanzania 
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through their physical, mental and spiritual growth. The policy also states “so as to 

grow, a child needs to be supported and cared for in accordance with societal norms 

and values”. 

 

Some traditional cultures in some tribes in Tanzania encourage undesirable practices 

like teenage marriages and FGM for girls. Although these practices are regarded as 

respectful in those tribes like the Maasai, they are against human rights. Some 

children and young people commit a crime because of the structure of their 

community. For instance, some girls in areas where FGM is common commit 

themselves to it so that their peers or community will accept them. The practice is 

performes in response to strong social norms, thus failure to conform often results in 

harassment and, exclusion from important communal events and support networks, 

as well as discrimination by peers (Garcia-Moreno et al, 2012).  

 

The government has done a great deal in intervening in those undesirable practices 

like FGM and teenage marriages. These are good examples of efforts that have been 

employed by the government in collaboration with stakeholders like religious leaders 

and NGOs dealing with children to eradicate those offences, which are imposed by 

adults but are harmful to children. The African Charter on the Rights and Welfare of 

the Child (ACRWC) of 1990, Article 3, states that every child shall be entitled to the 

enjoyment of the rights and freedoms recognized and guaranteed in this charter 

irrespective of the child‟s or his/her parents‟ or legal guardians‟ race, ethnic group, 

colour, sex, language, religion, political or other opinion, national and social origin, 

fortune, birth or other status.  
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The official juvenile justice system through its provisions in the Law of the Child 

Act (Retention Homes) Rules, 2012, Section 37 (1) and (2) states that the manager 

(of a retention home) shall provide an appropriate place in the retention home for a 

child to meet with visitors and a schedule of the hours and days during which those 

visits are allowed. When for any reason contact is not maintained between a child 

and his family, the manager shall appoint an independent person to visit and befriend 

the child. Thank God, the government here shows appreciation for the contribution 

that may be made by parents, relatives, guardians and other significant persons with 

regard to the care and support of the child. The shortcoming here is that the provision 

does not say whether and how the parents and other persons significant to the 

juveniles will get time to discuss with retention house workers or manager on issues 

concerning the child.  

 

The Ministry of Health and Social Welfare through its department (DSW) has 

established the National Costed Plan of Action II (NCPA) for most vulnerable 

children. The NCPA II is aimed at guiding the implementation of actions and 

policies in five years (2013-2017) that aim to enhance the wellbeing of MVC 

through preventing and/or reducing the incidences of risks and the impacts of shocks 

and protecting their rights. The NCPA II has managed to identify/recognize juvenile 

delinquents as one of the MVC categories. The NCPA II in its numbers 11 and 12 

identifies that children assessed to be at risk, or in conflict with the law and children 

living in institutional care are among the categories of MVC. This has influenced the 

NCPA II to set objectives for children, their parents, guardians and society to fight 

against criminal behaviours that affect children. 
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2.2.2   The Gap that Exists between the Official (Formal) and Informal Juvenile 

 Justice Systems 

There is lack of coordination between different stakeholders dealing with juvenile 

justice in Tanzania, especially between the formal and informal juvenile justice 

systems. The failure to establish or improve working relationships between different 

actors of juvenile justice has weakened the strategies that could be used to overcome 

juvenile delinquency. This weakness has resulted in poor policy implementation and 

poor law enforcement.  

 

Anderson (2012) notes that in all research regions, with the exception of Hai, there 

was a lack of coordination between different juvenile justice institutions and 

professionals, which appeared to impair the ability of the institutions to implement 

the LCA and the system to respond effectively to children at risk of coming into 

conflict with the law and children who are in conflict with the law. 

 

Harsh handling and harassment by the police that children face after being suspected 

of committing an offence and sometime at the court indicate that some official 

juvenile justice agencies are more punitive in approach than being therapeutic to 

juveniles. Those agencies seem to undermine the reality that children are still legal 

minors (not having a fully developed understanding of an offence) and who may 

sometimes fall into crime because of biological and psychosocial influences but it 

was not their intention. Reid (2015) states that current gangs and gang activities are 

not limited to male members. Recent sociological research indicates that female 

juveniles participate in gangs too and that they do so for the same reasons as their 

male counterparts, which is to find a sense of belonging they had not found before.  
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This causes both the official and unofficial juvenile justice systems to handle 

juvenile delinquents differently from the methods used for adult criminals. The 

unique status that children and teenagers have in relation to criminal behaviour calls 

for more interrelations than punishment. Those interrelations may include secular 

counselling (educational, career and lifestyle counselling) and spiritual counselling to 

empower them to overcome criminal behaviours.  

 

Other interventions can be to meet their socio-economic needs, as some children may 

be tempted to commit crime like theft and commercial sex in order to get food. If 

these children‟s basic needs are met they may easily stop their delinquent behaviour. 

Nisar et al. (2015) maintain that, low quality and insufficient food, low level of 

living, insecurity, low health status and parents‟ employment status is effective in 

delinquent behaviour. 

 

Having a better understanding of the factors that cause children to come into conflict 

with the law will enable us to strive for an integrated approach so as to help children 

with all the necessary interventions available to prevent them from becoming 

delinquent. Parents, relatives and guardians may be encouraged to strengthen their 

bonds or rebuild good relationship with the juveniles. NGOs, CBOs, and FBOs 

dealing with children could support this measure through meeting physical and 

economic needs and providing counselling.  

 

The official juvenile justice system monitors, or processes trials, giving counselling 

on behavioural correction and probation.  The Child Development Policy, 

NGSCMVC, laws, rules and regulations on children‟s welfare should be clarified 
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and discussions among different stakeholders of both the formal and non-formal 

juvenile justice systems should be organized. Some issues of juvenile delinquents are 

confined to the official juvenile justice agencies (juvenile court, retention homes, 

police and approved school) because they are confidential because the laws direct 

that they need to be handled by those who are professionally competent. The ongoing 

decentralization process of social welfare services from central government to local 

authorities under LGRP may be one of the chances to equip social workers at the 

council level so they can use professional ethics and competences to link parents and 

other private stakeholders with the official juvenile justice system so they do not 

violate professional rules.  

 

According to Mizrahi and Davis (2008), the effective interdisciplinary connections 

for understanding families involve collaboration, partnerships and teamwork, while 

Goldthorpe and Monro (2005) in their book entitled "Child Law Handbook; A Guide 

to Good Practice”, emphasize the role of parents, guardians, relatives, the police, 

local authorities and courts when the child offender is arrested, tried and sentenced.   

 

2.3    Theoretical Framework of the Study  

Under this sub-topic the researcher sought to examine how the integrated approach to 

juvenile delinquency relates to the suggestions and directives given by existing 

theories. These theories include those used to give guidance on the proper care, 

support and protection of juvenile delinquents and other categories of vulnerable 

children. Three psychological and sociological theories were used in this study, 

which are the social control theory, ecological theory and cognitive behavioural 

theory.  
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2.3.1   Social Control Theory 

Among the theories that social workers and other practitioners related to juvenile 

delinquents use in order to socialize these children to conform to social norms and 

avoid criminal behaviour is the social control theory. Conformity to social norms is 

important for juveniles because the nature of this problem leads them to undesirable 

lifestyles and misbehaviours like truancy, dropping out of school, stealing, violence, 

prostitution and drug abuse. Travis Hirschi is known as the founder of the social 

control theory, which holds that individuals become committed to social norms 

through interactions with people who obey the law. The more numerous these 

interactions, the fewer opportunities there are to deviate from conventional norms 

(Giddens and Dunier, 2000:121). 

 

The researcher used this theory to encourage the practitioners and other stakeholders 

of juvenile justice to combine and use the knowledge and skills obtained in both the 

formal and informal juvenile systems for addressing juvenile delinquency. The 

integrated approach of these two systems leads children and young people to 

conform to social norms at all levels of socialization, such as at home, with peers, at 

school, in the local community and religious institutions, thereby minimizing the 

chances of them becoming juvenile delinquents. Accepting adolescents‟ challenges 

and providing positive parenting will save them from indulging in criminal 

behaviours and therefore protect them from juvenile delinquency.  

 

The scriptures in the Bible in Proverbs 22:6 state, “Train up a child in the way he 

should go and when he is old will not turn from it”. Siegel and Welsh (2012) pointed 
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out that the adolescents‟ special needs and circumstances should be taken into 

consideration in society‟s attempts to tackle juvenile delinquency. 

 

2.3.2   Ecological Theory 

Another important theory, which was used in this study to guide the overcoming of 

the juvenile delinquency problem, is the ecological theory. Generally, the historical 

development of social work arose from the dual concern for people and their 

environment. The PIE factor (Person-in-environment) has been an important factor 

in the social work field because for social workers and other welfare practitioners to 

ensure the wellbeing of people, they need to determine their environmental 

influences. Children raised in families where adult members are violent, aggressive 

and alcoholic or are involved in prostitution, may end up imitating these behaviours. 

Mizrahi and Davis (2008) suggest that ecological concepts enable social workers to 

keep a simultaneous focus on people and their environment and their relationships, 

not only in dealing directly with individuals, families and groups but also in 

influencing organizations, communities and policy practice.  

 

Urie Bronfenbrenner (1917-2005) developed the ecological systems theory to 

explain how everything in a child and the child‟s environment affects how a child 

grows (Oswalt, 2008). Bronfenbrenner‟s work introduced levels of the environment 

that influence a child‟s development, including the microsystem, mesosystem, 

exosystem and macrosystem. The macrosystem includes things such as the relative 

freedoms permitted by the national government, cultural values and the economy, 

which can affect the welfare of the child either positively or negatively. For example, 

the way the Tanzanian government permits mass/street commercial video shows in 
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towns can lead children to engage in juvenile delinquency as they spend too time 

outside the supervision of parents. Such unregulated freedom can also encourage 

truancy among children. 

 

Ecological concepts emphasize the reciprocity of person-in-environment exchanges, 

in which each shapes and influences the other over time. Person-in-environment 

links people with systems that provide them with resources, services and 

opportunities (Zastrow, 2010). Through the ecological theory, practitioners may 

facilitate juveniles to understand the risk factors in their environment, such as bad 

company or unhelpful peers who may influence them to steal or smoke. Being able 

to avoid such people may automatically empower them to avoid delinquency. The 

majority of street children who reach the point of leaving street life and are reunited 

with their families recover from most criminal behaviours, as the freedom they had 

on the streets to commit crime has been eliminated. During data collection, the 

ecological theory was expected to lead the researcher to areas where children are 

more predisposed to juvenile delinquency, as this theory is concerned with the 

relationship between a person and his/her environment.  

 

2.3.3   Cognitive Behavioural Theory/Therapy 

Cognitive Behavioural Therapy (CBT) is among the important therapeutic 

approaches that guided this study concerning empowering both juveniles and their 

parents/guardians to overcome the juvenile delinquency problem. CBT is a type of 

psychotherapeutic treatment that helps patients understand the thoughts and feelings 

that influence behaviours. CBT is used to treat a wide range of disorders, including 

phobias, addiction, depression and anxiety (British Association for Behavioral and 
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Cognitive Psychotherapies, Mapping Psychotherapy, 2005). Originally, CBT based 

on the work of Aaron Beck and Albert Ellis, emerged from the observation that 

people react emotionally and behaviourally to events according to their interpretation 

of those events. In other words, thoughts (cognition) lead to emotions and subsequent 

behaviour.  

 

CBT helped the researcher to determine how people perceive things relating to 

juvenile delinquency and the collaboration among stakeholders involved in 

addressing the problem that could be achieved. The mentality that respondents of this 

study might show during data collection would lead the researcher to come up with 

suggestions or recommendations focusing on enabling people to understand the 

problem better.   

 

CBT is a therapy used by social workers and other welfare practitioners to facilitate 

people to change the way they perceive things. For example, a child who has been 

labelled a thief, drug addict or prostitute may fail to restore the ability that he or she 

still has to rejoin a school or the skill to work because he or she thinks he or she is no 

longer useful or worthwhile. The researcher used CBT to encourage all stakeholders 

to empower children like these to change their mind-set so that they can see that they 

are able to use their potential and the resources in their environment to manage life. 

Likewise the parents or guardians who have lost hope for their children can be 

facilitated by CBT so they can change their mentality and negative attitude to their 

children. Once they begin to show acceptance and give positive support to their 

children, the children may recover more easily from their criminal behaviours. 
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CHAPTER THREE 

RESEARCH MATERIALS AND METHODS 

 

3.1   Introduction 

This chapter describes different methods and techniques that were used in the 

research design, data collection, data processing and data analysis as well as showing 

how the research was conducted scientifically. According to Kothari (2004), research 

methods show the way of scientifically solving the research problem and the various 

steps that are generally taken by a researcher in studying his research problem along 

with the logic behind them. In this chapter the researcher describes the area of the 

study, research design, sample size and the sampling techniques used, types of data, 

methods of data collection, instruments of data collection and the methods used for 

data processing, analysis and presentation. 

 

3.2 Area of Study 

The area of study (study coverage) is where the research was conducted. It also 

shows the nature of the population existing in the area and their socio-economic 

characteristics. In the case of this particular research study, the area was Ilala 

Municipality in Dar es Salaam, Tanzania. Ilala Municipality was selected to be the 

area of research study because it is one of three municipalities of Dar es Salaam, the 

city that is the most famous in Tanzania. Other municipalities are Temeke to the 

south and Kinondoni to the north. The 2002 National Tanzania Census states the 

population for Ilala to be 634,924. The area is 273 square kilometres. Ilala is 

commonly referred to as “Downtown Dar”, where much of the commerce, banking 

and national offices are located (URT, 2002). 
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Another reason for selecting Ilala Municipality as the area of study was due to the 

fact that it is the one which occupies the city centre of Dar es Salaam, which attracts 

many young people from poverty-stricken families, including street children, who 

come to the city to look for a job and other means of living. Some of these children 

lack care, support and protection and so they are prone to committing crimes. On the 

streets, they frequently survive by scavenging, begging, stealing or working in the 

informal sector in low-paid jobs. Some exchange sex for money (REPOA, 2010).   

 

High population density areas like Kariakoo, Jangwani, Vingunguti and Buguruni, 

which are in Ilala municipality, suggest the high risk of juvenile delinquency due to 

the social disorganization of people‟s lives in those areas. Ilala Municipality is in 

Ilala district where Dar es Salaam Retention Home (at Upanga) and Dar es Salaam 

Juvenile Court (at Kisutu) are located. These two juvenile justice agencies were 

expected to support and provide needed data for the research. 

 

3.3 Research Design 

Research design can be said to be an arrangement of conditions for the collection and 

analysis of data in a manner that aims to combine relevance to the research purpose 

with economy in procedure (Rwegoshora, 2006). The research design is not a rigid 

plan to be followed without deviation, but rather a series of guides to lead the 

researcher in the right direction. This research study on the integrated approach to 

addressing juvenile delinquency relied on the descriptive research design because it 

addressed the research problem and objectives of the study. Using this research 

approach helped the researcher to analyze and discuss the research data in an 

accurate manner. 
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Descriptive design enabled the researcher to obtain data and analyze them in such a 

way that, they will describe the real situation regarding the study topic. Kothari 

(2004) maintains that when the purpose happens to be an accurate description of a 

situation or of an association between variables a suitable design will be one that 

minimizes bias and maximizes the reliability of the data collected and analyzed. 

Therefore this type of research (descriptive design) describes social situations, 

events, systems and structures (Rwegoshora, 2014). 

 

This research study used both quantitative and qualitative data. The aim of using 

both quantitative and qualitative data was to enable the researcher to study the 

subject not only in breadth but also in depth. Schaefer (2005) notes that quantitative 

research collects and reports data primarily in numerical form. While this type of 

research can make use of large samples, it cannot go into the depth or give details of 

a topic. That is why researchers also make use of qualitative data that rely on what is 

seen in the field and natural settings, and often focus on small groups and 

communities rather than large groups or whole nations. With quantitative data the 

researcher determined the number of agencies, practitioners and stakeholders that 

support juveniles in overcoming the delinquency problem. With qualitative data the 

study determined how the integrated approach among practitioners is effective and 

how the study shows that to be the case. 

 

3.4 Research Sample 

3.4.1 Sample Size 

A sample is part of a population, which is studied in order to make inferences about 

the whole population. Actually during research execution, a sample is obtained from 
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the target population and sampling frame. The target population includes all units 

from which information is required. For the target population to be operational, a 

sampling frame has to be prepared. The sampling frame is the set of all cases from 

which the sample is actually selected. It should be noted that a sampling frame is not 

a sample, but rather it is the operational definition of the population that provides the 

basis for sampling (Rwegoshara, 2006).  

 

In this research study the sample (respondents) was obtained from different 

categories of persons significant to the juveniles in the municipality of Ilala. These 

embraced the officers and workers of Dar es Salaam Retention Home (Upanga 

Remand Home), Kisutu Juvenile Court and local government leaders from five (5) 

wards in Ilala municipality. Others were police officers from all four (4) police 

districts in Ilala district and lawyers, especially those dealing with child protection. 

The researcher expected to involve one hundred (100) respondents in this study. 

Twenty (20) out of the one hundred (100) respondents were expected to be 

representatives from government officers or workers from the formal juvenile justice 

system.  

 

The research study also intended to involve ten (10) parents/guardians of juveniles 

and twenty (20) leaders/workers of government and private agencies dealing with 

children working in the informal juvenile justice system. Other respondents expected 

to be involved in this study were ten (10) community-based activists and forty (40) 

young people/children including those who are either facing or have experienced 

juvenile delinquency and those at risk of becoming delinquents.  
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3.4.2 Sampling Techniques 

Sampling is the process of selecting a sample or sample size from the entire 

population composed of people having the same characteristics to represent the 

entire population. Limited time, the lack of a large amount of funds, and a population 

scattered in a very wide geographical area often make sampling necessary 

(Rwegoshora, 2006). 

 

In order to fulfill the objectives of this study, the researcher used stratified random 

sampling (cluster/purposive sampling) as the method of sampling because the nature 

of respondents was expected to be heterogeneous and not homogeneous. It was 

heterogeneous because the study expected to involve different categories of 

respondents and therefore the researcher had to select a technique, which would 

ensure representation of all categories of respondents.  

 

For example the nature of official (formal) juvenile justice system respondents such 

as government staff working for juvenile court differ from informal system 

respondents like teachers and local authority leaders but both systems are important 

for integration to make sense. According to Kothari (2004), if the population from a 

sample to be drawn does not constitute a homogeneous group, then the stratified 

sampling technique is applied so as to obtain a representative sample. 

 

The idea of random sampling was also involved in the sense that, after all categories 

(strata) of respondents were represented (that is respondents from the official 

juvenile justice system, unofficial juvenile justice system and those children who are 

facing delinquency or have experienced it), then the respondents could be selected 



 

 

 

27 

randomly from each category because they have common characteristics in their 

respective categories. 

 

3.5 Types of Data  

Both primary and secondary data were expected to support this study. Primary data 

are those facts obtained from the respondents in the field and presented directly by 

the researcher himself/herself. Secondary data are those facts obtained from second-

hand informers, including the information obtained from books, journals, previous 

research reports, websites and government documents such as Acts, policies and 

Hansard. 

 

3.6 Methods of Data Collection 

The methods of data collection involved in this research study were questionnaires, 

interviews and focus group discussions. The researcher decided to use more than one 

method to ensure that all categories of respondents participated well in the study. 

Some categories of respondents may need a special method of data collection. For 

instance, the children would participate better in focus group discussions rather than 

being given questionnaires to fill in. Focus group discussions would allow them to 

ask for more clarification when they might not understand the questions, an 

opportunity they would not get with questionnaires. 

 

3.6.1   Questionnaires 

Questionnaires as one method of data collection were used, especially for those 

respondents whose schedules would not allow them enough time with the researcher 

to have face-to-face discussions or interviews. For example, some government 



 

 

 

28 

officials, religious and NGO leaders, who are some of the important respondents of 

this study might not have enough time to spend with the researcher but could still fill 

in the questionnaires in their own time. According to Kothari (2004), questionnaires 

have merits like being less costly when the universe is large and widely spread 

geographically, free from interviewer bias, easy to reach respondents whose 

schedules do not favour direct contact and giving enough time for respondents to 

think of answers.  

 

3.6.2   Interviews 

This research study was expected to use interviews as one of the methods of data 

collection. Through interviews, the researcher got the opportunity to have direct 

contact with respondents for face-to-face discussions and to ask questions orally. 

Interviews were given priority where clarification of data was needed, as the 

respondents were physically available to help. For example, it would be better to 

interview juveniles and those young people who have experienced juvenile 

delinquency rather than asking them to fill out a questionnaire, because children may 

lose the questionnaires, which would lead to violation of confidentiality.  

 

3.6.3  Focus Group Discussions 

Focus group discussions were used whereby the researcher managed to organize 

group discussions with a number of respondents belonging to a certain common 

category. For example, the researcher could sit with a street gang of young people 

who have experienced or who are facing delinquency for such discussion and 

questions. Also the researcher could organize focus group discussion with a juvenile 

justice agency, like the workers of the retention home, juveniles in the retention 
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home (after obtaining the Commissioner for Social Welfare‟s permission) or police 

staff members. 

 

3.7    Data Processing, Analysis and Presentation 

3.7.1   Data Processing  

This item enables the researcher to prepare the raw data that would be available after 

data collection in the field so they can be well understood by readers. Rwegoshora 

(2006) suggests that the data collected by the researcher from the field by whichever 

method are in a raw form. They are in a jumbled form and so no inferences can 

easily be made from them. It is through classification that tabulation and 

generalization can be made. Data processing also involves editing, categorizing the 

open-ended questions, coding, computerization and preparing tables and diagrams. 

The researcher intended to use Microsoft Excel to process the data. 

 

3.7.2   Data Analysis 

Data analysis refers to the computation of certain measures along with searching for 

patterns of relationships that can exist in the data. For example, in analyzing the 

effectiveness of the integrated approach to addressing juvenile delinquency, the 

researcher planned to use both quantitative and qualitative data during the research 

execution. He aimed to discover the number of both official juvenile justice agencies 

and unofficial agencies as well as the number of juvenile crimes (quantitative data) 

but the more impressive information would be on whether the integrated approach is 

strong or weak in overcoming the delinquency problem (qualitative data). The aim of 

data analysis was to check whether the data collected from the field satisfied the 

research objectives and answered the research questions.  



 

 

 

30 

3.7.3   Data Presentation 

Presentation of the report is the final stage of the research, and its purpose is to 

convey to interested persons the results of the study in sufficient detail and to arrange 

them so that every reader is able to comprehend the data and determine the validity 

of the conclusion (Rwegoshora, 2006). The researcher in this proposal determined 

the methods that would be used to present the research findings after data collection, 

process and analysis. Presenting the research findings is one of the challenging 

aspects of research because people would like to know the results and the practical 

and policy implications of the study. The research findings had to be presented in 

relation to the research objectives that were set in chapter one of this research study. 
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CHAPTER FOUR 

DATA PRESENTATION, ANALYSIS AND DISCUSSION 

 

4.1  Introduction 

This chapter consists of the presentation, analysis and interpretation of data, and 

discussion of the research findings. The research sought to examine the integrated 

approach to addressing juvenile delinquency in Tanzania, a case study of the Ilala 

Municipality in Dar es Salaam region. Data collection methods that the researcher 

used were interviews, questionnaires and focus group discussion. 

 

After collecting the data, the researcher went through the questionnaires, the 

responses to the interviews and focus group discussions to sort out and reduce the 

information collected into manageable proportions. Rwegoshora (2006) pointed out 

that data reduction or processing mainly involves various manipulations that are 

necessary for preparing the data for analysis. The initial process, as shown in this 

chapter, was done manually because of the nature of this research being a mainly 

qualitative one. The researcher edited the data schedules, categorizing the open-

ended questions and finding patterns in the answers to those questions, which were 

also related to the research questions described in chapter one. 

 

4.2  Categories of Respondents (Representatives of the Study) 

Generally the respondents for this research study were obtained through consulting 

officials and staff workers working in the formal juvenile justice system, those 

working in the informal juvenile justice system, the juveniles themselves, parents, 

guardians and community-based activists. Personnel in the formal juvenile justice 
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system involved the social welfare officers responsible for juveniles, welfare 

assistants and caregivers at Dar es Salaam Remand Home and probation officers who 

are also social welfare officers at Kisutu Juvenile Court. Others included the police, 

especially those assigned responsibilities under the police desk for gender and 

children. Informal juvenile justice system stakeholders include all officers and 

workers in social institutions, departments and organizations dealing with children 

outside the formal system, whether in the public or private sector. These are social 

welfare officers at the level of wards and the municipality, local government leaders 

from “mtaa” (sub-ward) and the municipality, teachers from various schools, 

religious leaders, practitioners of NGOs, CBOs and FBOs as well as those working 

with children‟s international organizations like UNICEF. 

 

Respondents to represent children and young people were obtained from two 

different categories. The first category comprised the juveniles who were 

encountered in the formal juvenile justice system during data collection as well as 

two boys who had been in the remand home in the past. Those children were 

consulted after the researcher obtained the official consent of the Commissioner for 

Social Welfare and the Officer in charge of Dar es Salaam Remand Home. The other 

category comprised pupils/students from various schools and children in 

organizations dealing with children at risk in Ilala Municipality.  

 

To obtain the second category the researcher sent a consent letter from his university 

(the Open University of Tanzania) to the Municipal Director of Ilala Municipal 

Council and the organizations concerned to obtain their official consent. In order to 

observe clients‟ self-determination as a principle of social work, the children were 
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also asked for their consent to take part in the study before commencing data 

collection. The office of the Inspector General of Police (IGP) gave consent for the 

researcher to consult any police officer or staff within Ilala Police Region. However, 

the IGP consent letter had to be first passed by the Dar es Salaam Police Zonal 

Commander before reaching the RPC for Ilala Police Region. 

 

A total of one hundred (100) respondents were involved in this study, through 

interviews, questionnaires and focus group discussion. The categories (strata) of 

respondents that were involved in the study are shown in the Table 4.1. 

 

Table 4.1: Research Respondents involved in the Study by Frequency 

Percentages 

 

Respondents 

 

Expected no. of 

Respondents 

Actual no. of Respondents involved  

Total   

Frequency 

 

Total  

% 
Formal system Informal system 

Frequency  % Frequency %  

Government 

leaders/staff 

20 18 18 20 20 38 38 

Private sectors 

leaders/staff 

20 - - 12 12 12 12 

Children/young 

people  

40 10 10 30 30 40 40 

Parents, 

guardians, 

activists  

20 - - 10 10 10 10 

TOTAL 100 28 28 72 72 100 100 

Source:    Research Data, 2014    

  

During data collection among juveniles and other children, gender was considered. 

The research involved five (5) boys and three (3) girls from the remand home. Their 

age ranged from ten (10) to seventeen (17) years old.  Of the nine (9) pupils from 
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Maarifa Primary School Gongo la Mboto, four (4) were boys and five (5) were girls. 

At Mnazi Mmoja Primary School, of the seven (7) respondents, four (4) were boys 

and three (3) were girls. Generally the age range of primary school pupils involved in 

the study was from eleven (11) to sixteen (16) years old. Mnazi Mmoja Secondary 

School involved three (3) boys and two (2) girls as respondents. The study also 

involved three (3) former street boys and two (2) boys who have been in custody as 

juveniles.  

 

The researcher visited three social agencies that deal with children in difficult 

circumstances. The visited agencies were KIWOHEDE, Safina Street Network and 

Mwana Orphans Centre. KIWOHEDE is situated at Buguruni Malapa and 

specializes in assisting girls at risk. Safina Street Network (SSN) was visited at 

Mnazi mmoja and Upanga offices. SSN is an FBO oriented more to rescuing street 

boys, although in special conditions it also serves street girls. Mwana Orphans 

Centre is situated at Vingunguti Mtakuja. Four (4) boys from SSN were involved as 

respondents of this study while KIWOHEDE and Mwana Orphanage offered some 

of their staff to take part in the study. 

 

4.3 Methods of Data Collection  

Forty-six (46) out of one hundred (100) respondents involved in this research study 

filled in a questionnaire, twenty-two (22) respondents were interviewed and thirty-

two (32) took part in focus group discussions. The Figure 4.1 summarizes the 

presentation of respondents‟ data in relation to the methods used to collect them in 

percentages. 
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Figure 4.1: Methods of Data Collection – Respondents by Percentages 

Source: Research Data, (2014) 

 

4.3.1   Questionnaire Respondents 

The respondents who participate in this research study through filling in 

questionnaires were obtained from five (5) categories, the total of which was forty-

six (46). The Table 4.2 presents the summary; 

 

Table 4. 2: Questionnaire Respondents by Frequency Percentages 

Respondents Frequency Percentage 

(%) 

Government officers/staff (Formal Juvenile Justice 

System) 

11 11 

Government officers/staff (Informal Juvenile Justice 

System) 

18 18 

Private sector staff (NGOs, CBOs, FBOs, religious 

institutions) 

6 6 

Community-based activists 5 5 

Children/young people 6 6 

Total respondents involved through questionnaires 46 46 

Source: Research Data, (2014) 

Series1, 
Respondents 

who filled 
Questionnair

es , 46%, 
46% 

Series1, 
Respondents 

who took 
part in FGD, 
32%, 32% 

Series1, 
Respondents 

who were 
interviewed, 

22%, 22% Respondents who
filled Questionnaires

Respondents who
took part in FGD

Respondents who
were interviewed
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Questionnaires to be filled in were given to eleven (11) government leaders/staff 

working in the formal (official) juvenile justice system. For the sake of this study the 

official/formal juvenile justice system involved those staff workers and officers at 

the Commissioner for Social Welfare‟s office responsible for juvenile justice and 

behaviour correction, those working for the remand home and, juvenile court and the 

police staff responsible for the police desk for gender and children.  

 

There were eighteen (18) other government staff respondents involved in the study 

through filling in questionnaires. These are the government officers/staff significant 

to the juvenile justice and behaviour correction of children but in the informal system 

for they are not directly working for the formal juvenile justice system. These are 

social welfare officers at the level of councils (ward and municipal councils), 

teachers at government schools, local government leaders of ten-households leaders 

(in Dar es Salaam commonly known in Swahili as “Mjumbe”) to ward executive 

officers (WEOs), community development officers (CDOs), and municipal attorneys. 

 

Six (6) private agency workers, including those working with NGOs, CBOs and 

FBOs relating to children‟s rights and welfare filled in questionnaires. Other 

respondents involved in this study through the questionnaire method were six (6) 

children/young people and five (5) community-based activists. 

 

4.3.2 Interviewed Respondents  

The interviewed respondents were obtained from six (6) different strata and in total, 

as explained above, they were twenty-two (22). The Table 4.3 presents those 

categories (strata) and the number of respondents that participated in each category.   
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Table 4.3: Interviewed Respondents by Frequency Percentages 

Respondents  Frequency Percentage 

% 

Government staff  (formal juvenile justice system) 4 4 

Government staff (informal juvenile justice system) 2 2 

Private sector NGOs, CBOs, FBOs and Religious 

institutions 

6 6 

Parents 3 3 

Community-based activists 2 2 

Children/young people 5 5 

Total 22 22 

 Source: Research Data, (2014) 

 

Those interviewed who were government employees were six (6). Out of those six 

(6), four (4) were respondents from the formal juvenile justice system, including 

social welfare officers working with the Commissioner for Social Welfare‟s office, 

the division of juvenile justice and correctional services and the police staff assigned 

responsibilities under the police desk for gender and children. The other two (2) 

government officers interviewed were the social welfare officers at Ilala Municipal 

Council (IMC) office. 

  

The interview method was also used to obtain data from six (6) leaders/staff workers 

from NGOs and religious institutions. The researcher identified this sub-category as 

private sector workers. Other interviewed respondents were three (3) parents of 

juveniles, two (2) community based activists, two (2) boys with experience of living 

in the retention home and two (2) boys with experience of living on the streets in Dar 

es Salaam city. 
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4.3.3 Focus Group Discussion Respondents 

The respondents involved in this study through taking part in focus group discussion 

were obtained from four (4) different categories. The table below shows those 

categories and number of respondents in each category. 

 

Table 4.4: Focus Group Discussion Respondents by Frequency Percentages 

Respondents Frequency Percentage (%) 

Government officers/staff 3 3 

Juveniles at retention home 8 8 

Children at primary school 16 16 

Young people at secondary school 5 5 

Total respondents involved through FGD 32 32 

Source: Research Data, 2014 
 

The researcher preferred to use focus group discussion with the children as the 

method gives them the chance to ask questions when they fail to understand clearly. 

It also enables them to link and improve the ideas of the members during the 

discussion. This method involved a group of eight (8) juveniles of the Dar es Salaam 

Remand Home, two different groups of pupils from two primary schools and one 

group of students from a secondary school. All schools involved in the study are 

situated in Ilala municipality. Police staff of the Central Police Station in Dar es 

Salaam city formed the other focus group discussion. It was an interesting 

experience, as the police staff themselves preferred this method to the others because 

it enabled them to share their experience with the researcher. 

 

4.4 Analysis and Discussion of Findings  

This section analyzes and presents the responses that were obtained from the 

respondents of this research study based on the research questions described in 
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chapter one. In discussing the findings, this section displays how the respondents 

interpreted the research questions. Discussion of findings also involves comparing 

the actual data obtained from the respondents with what was expected from the 

theories used, social work professional values and principles. Data analysis and 

presentation through tables in this section are given according to the five (5) different 

groups of respondents involved in the study.  

 

Group A represents officers and workers in the formal juvenile justice system. These 

are social welfare officers and other staff including caregivers and welfare assistants 

working directly with the division of juvenile justice and correctional services under 

the Commissioner for Social Welfare‟s office, Dar es Salaam Remand Home and 

Kisutu Juvenile Court. Others are the police officers and staff working for the Police 

Desk for Gender and Children, Criminal Investigation Department (CID) and 

community police.  

 

Group B represents the juvenile respondents at Dar es Salaam Remand Home, who 

were involved with the consent of the Commissioner for Social Welfare, and the 

Officer in charge. There were also two (2) respondents involved under this group 

who are former custodians and former street children. Group B participants (the 

juveniles) supported the researcher by using the idea of client self-determination, 

which is among the principles of social work. 

 

Group C represents the adult respondents from the informal system of juvenile 

justice. These are regarded as informal staff of juvenile justice because they are 
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significant to the behaviour change of juveniles but are not working directly in the 

official juvenile justice system. These are social workers working with councils, 

leaders/staff workers of NGOs, FBOs and CBOs dealing with children‟s welfare, 

teachers, local government leaders and religious leaders. Group D represents children 

and young people other than juveniles. The researcher regards this group as informal 

for they were encountered in the informal juvenile justice system.  

 

Children and young people (of group D) were given room to participate in the study 

because of their potential. Although not regarded as juveniles in the formal system of 

juvenile justice, they could be involved as informal juveniles due to the 

delinquencies that occur daily at home, school, on the streets or in their local 

community. Juvenile issues occurring in this environment are just handled informally 

without being taken to the police or juvenile court. Those children were also 

involved in the study because they are children just like those taken to the formal 

system of juvenile justice and therefore could take part in self-determination. Group 

E represents the juveniles‟ parents and guardians and the community-based activists 

involved in the study. 

 

4.4.1 Factors influencing Juvenile Delinquency in Tanzania  

The Table 4.5 presents, in summary, the factors influencing juvenile delinquency in 

Tanzania as suggested by the respondents of this study. According to this study, 

fifty-nine (59) out of one hundred (100) respondents involved mentioned peer 

influence to be the reason why children engage in juvenile delinquency. Eight (8) out 

of ten (10) juveniles believed that peer influence is among the major reasons for 
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juvenile delinquency, while twenty two (22) out of thirty (30) other children reached 

at schools and care centres believed the same. 

 

Table 4.5: Factors Influencing Juvenile Delinquency – Respondents Responses 

by Groups and Percentages 

Answers’ Patterns Respondents’ Responses 

Group     

A 

Group 

B 

Group 

C 

Group 

D 

Group 

E 

Total 

Respondent 

Total 

% 

Peer pressure 10 8 12 22 7 59 59 

Poverty of the 

household  

8 5 16 7 8 44 44 

Poor parenting 10 2 11 11 8 42 42 

Temptations 7 2 10 8 2 29 29 

Failure of traditional 

parenting  

5 1 10 3 4 23 23 

No. of respondents 

involved 

18 10 32 30 10 100 100 

Source: Research Data, (2014) 
 

Another factor influencing juvenile delinquency, which ranked second, was poverty 

of the household, as the respondents said it causes children to engage in criminal 

behaviour like theft and commercial sex. Forty-four (44) out of one hundred (100) 

respondents mentioned poverty of the household as a factor influencing juvenile 

delinquency. Eight (8) out of ten (10) respondents from group E (parents and 

activists) mentioned poverty of household as the cause of the juvenile delinquency 

problem.  

 

Poor parenting was another factor influencing juvenile delinquency that was pointed 

out by the respondents. Forty-two (42) respondents among the one hundred (100) 

responded to the poor parenting factor. Amazingly, only two (2) juveniles out of the 

ten (10) involved believed that poor parenting was a factor influencing juvenile 

delinquency.  
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On the other hand, the parents and activists group was the one with the highest 

number of respondents that supported poor parenting as the cause or this problem, as 

eight (8) out of ten (10) mentioned poor parenting. Other factors mentioned by the 

respondents that influenced juvenile delinquency were temptations, suggested by 

twenty-nine (29) respondents, equivalent to 29%. Twenty-three (23) respondents, 

equivalent to 23%, mentioned failure of the traditional model of bringing up children 

to be among the factors influencing juvenile delinquency.  

 

Generally, twelve (12) children mentioned rebellious behaviours as a reason for 

juvenile delinquency and it was interesting as they determined this themselves, for 

only four (4) adult respondents supported this reason. Abusive relationships, 

especially concerning sexuality, were mentioned as one of the reasons for juvenile 

delinquency, which was discussed when the researcher held focus group discussions 

with police staff, students, juveniles in custody and children living in centres.  

 

Almost all the groups raised it and it was said to be a growing problem in many 

communities. Police staff mentioned street children as the group mostly affected by 

this factor as some engage in commercial sex just to get food and some are being 

forced to do so by their fellows. 

 

4.4.2 Indicators of Juvenile Delinquency  

The respondents of this study provided five (5) major indicators of juvenile 

delinquency in society. The table below shows those indicators and the responses of 

the five groups (categories) of respondents; 
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Table 4.6: Indicators of Juvenile Delinquency – Respondents Responses by 

Groups and Percentages 

Source: Research Data, (2014) 

 

This research study found that fifty-three (53) out of one hundred (100) respondents 

said that the offensive social environment was one of major indicators of juvenile 

delinquency. By offensive environment the respondents meant undesirable 

gatherings like street gangs that involve smoking or discussion of destructive matters 

as well as the tendency of children and young people to visit prohibited areas or 

being found outside their homes at night without good reasons. Forty-three (43) 

respondents, equivalent to 43%, believed that the tendency of children to engage in 

prohibited behaviours like smoking and taking drugs are an indicator of juvenile 

delinquency. 47% of respondents agreed that theft was one of the major indicators of 

juvenile delinquency, and seven (7) out of ten (10) juveniles involved supported the 

indicator.  

 

Other factors, which indicate the presence of juvenile delinquency in our 

communities suggested by respondents, were truancy supported by twenty-one 

percent (21%) and rebellious behaviour such as violence, supported by 17%.  

Answers’ patterns Respondents’ responses 

Group 

A 

Group 

B 

Group 

C 

Group 

D 

Grou

p E 

Total 

respondents 

Total 

% 

Offensive social 

environment 

13 5 14 13 8 53 53 

Theft 6 7 13 21 2 47 47 

Prohibited 

behaviours 

5 6 9 17 6 43 43 

Truancy 4 4 5 6 2 21 21 

Rebellious 

behaviours 

4 1 3 6 3 17 17 

Total No. of  

respondents 

18 10 32 30 10 100 100 
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4.4.3  Important Stakeholders in Addressing Juvenile Delinquency 

The respondents of this study attempted to mention eight (8) stakeholder groups 

whom they believe to be important in facilitating an integrated approach to 

addressing juvenile delinquency in Tanzania. The Table 4.7 shows those stakeholder 

groups in ranking according to percentage scored by each group. 

 

Table 4.7: Important Stakeholders in Addressing Juvenile Delinquency – 

Respondents Responses by Groups and Percentages 

Answers’ Patterns Respondents’ Responses 

Group 

A 

Group 

B 

Group 

C 

Group 

D 

Group 

E 

Total 

respondents 

Total 

% 

Parents 18 4 18 24 10 74 74 

Local government 

leaders 

11 5 25 19 7 67 67 

Community around 

people (neighbours) 

11 2 13 16 3 45 45 

Religious 

leaders/counsellors 

3 8 17 8 8 44 44 

Teachers 8 3 8 19 6 42 42 

Police staff 10 5 11 12 4 42 42 

Social workers 8 5 12 11 4 40 40 

NGO staff 5 3 14 6 5 33 33 

No. of respondents 

involved 

18 10 32 30 10 100 100 

Source: Research Data, (2014)       
 

In relation to the research questions in chapter one, the respondents were able to 

mention the stakeholders they believe are important in assisting those children and 

young people engaged in the problem to overcome it. Seventy-four (74) respondents, 

equivalent to 74%, said that parents were among important stakeholders because they 

are the ones primarily involved in bringing up their children since their childhood. 

All eighteen (18) respondents from group A (formal juvenile justice system staff) 

mentioned parents as the major stakeholders. Again all ten (10) respondents from 

Group E (parents and activists group) believed the same.  
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The second category of stakeholders mentioned by the respondents was local 

government leaders, comprising sixty-seven percent (67%). Twenty-five (25) out of 

thirty-two (32) respondents of Group C (officers and staff workers of the informal 

juvenile justice system) agreed that local government leaders are among the key 

stakeholders in addressing the juvenile delinquency problem. Community people 

around where the children live were suggested as important stakeholders in 

empowering children and young people so as to prevent them from engaging in 

juvenile delinquency. Forty-five (45) respondents among one hundred, which is 

equivalent to 45%, suggested that community people around are key stakeholders. 

They said that these people have a special opportunity because they are close to the 

children and their families and so they can give advice to them or their parents in an 

effort to overcome the juvenile delinquency problem.  

 

According to the respondents of this study, other important stakeholders in 

addressing juvenile delinquency are religious leaders and FBO practitioners, who 

were supported by 44 participants, equivalent to 44%. Teachers at various schools 

were supported by 42% and police staff scored 42%. Forty (40) respondents believed 

that social workers are important stakeholders in overcoming the juvenile 

delinquency problem.  

 

During the focus group discussion with primary school pupils of Maarifa Gongo la 

Mboto, the children mentioned newsmen as very important stakeholders in 

overcoming the problem, for the newsmen can discover hidden issues existing in our 

communities. Other stakeholders mentioned by respondents are the staff workers 
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working with NGOs and CBOs dealing with children, lawyers, prison staff (as some 

juveniles are kept in prison due to the shortage of remand homes) and medical 

personnel in cases like sexual abuse occurring among children.    

 

4.4.4    Efforts being made by the Formal Juvenile Justice System to Address 

Juvenile Delinquency 

There were measures that the respondents of this study mentioned as the efforts of 

the official (formal) juvenile justice system alone to address juvenile delinquency, 

some of which allow for some integration with the informal system. The Table 4.8 

summarizes those efforts by the formal juvenile justice system. 

 

Table 4.8: Efforts being made by Formal Juvenile Justice to Address Juvenile 

Delinquency - Respondents Responses by Groups and Percentages 

Answers’ Patterns Respondents’ Responses 

Group 

A 

Group 

B 

Group 

C 

Group 

D 

Group 

E 

Total 

respondents 

Total 

% 

Establishment and running of 

remand homes, Juvenile courts 

and Approved school 

8 9 9 16 6 48 48 

Efforts to extend the DSW 8 9 7 7 4 35 35 

Introducing Police Desk for 

Gender and Children 

11 1 9 10 3 34 34 

Behaviour rehabilitation and 

teaching life skills to juveniles 

7 1 15 10 - 33 33 

No good strategies - 1 5 3 3 12 12 

No. of respondents involved 18 10 32 30 10 100 100 

Source: Research Data, (2014) 
 

Forty-eight (48) respondents out of one hundred (100) involved in the study 

acknowledge the efforts of the government to establish and run remand homes, the 

juvenile court at Kisutu and the Approved School of Mbeya as important initiatives 

to facilitate behaviour change/rehabilitation among juveniles who pass through the 

formal (official) juvenile justice system. The researcher found it interesting that nine 



 

 

 

47 

(9) out of ten (10) respondents involved from Group B (the juveniles in the remand 

home) supported the same idea, despite the fact that they lose their freedom when 

they are in custody. Thirty five (35) respondents, equivalent to 35%, of all 

respondent believed that the effort of the government to expand the services offered 

by social workers to reach ward level was a good strategy for addressing juvenile 

delinquency. Again nine (9) respondents out of ten (10) juveniles involved supported 

the idea. 

 

Another important initiative by the formal juvenile justice system suggested by the 

respondents was the introduction of the police desk for gender and children in the 

Tanzania police force. 34 respondents, equivalent to total 34%, supported this idea. 

Other efforts by the official juvenile justice system that were mentioned by the 

respondents include 33% who suggested behaviour rehabilitation and teaching life 

skills to juveniles and the establishment of child protection committees at the 

grassroots level of “Mtaa” (the sub-ward area).  

 

Only seven percent (7%) of the respondents mentioned family reunification for 

juveniles released from custody and street children who become willing to rejoin 

their families as an important strategy for overcoming juvenile delinquency. They 

said that street children are not necessarily criminal offenders, but it is a group that is 

normally at risk of conflicting with the law as they may be easily influenced to 

commit crime. Twelve (12) respondents, equivalent to 12%, believed that there are 

no good strategies within the formal juvenile justice system for overcoming juvenile 

delinquency.  
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4.4.5    Efforts being made by the Informal Juvenile Justice System to Address 

 Juvenile Delinquency  

Like the formal juvenile justice system, the respondents outlined five (5) major 

efforts they believed are being made by stakeholders of the informal juvenile justice 

system to address the juvenile delinquency problem. These efforts are not necessarily 

integrated with the formal juvenile justice system. The Table 4.9 summarizes this. 

 

Table 4.9: Efforts being made by the Informal Juvenile Justice System -  

Respondents Responses by Groups and Percentages 

Answers’ Patterns Respondents’ Responses 

Group 

A 

Group 

B 

Grou

p C 

Group 

D 

Group 

E 

Total 

Respondents 

Total 

% 

Behaviour 

rehabilitation by social 

agencies 

6 8 22 7 8 51 51 

Religious/spiritual 

counselling 

2 9 17 11 7 46 46 

Traditional way of 

raising children 

2 3 8 23 2 38 38 

Efforts by social 

workers and para-social 

workers 

8 7 7 8 3 33 33 

School rules and 

regulations 

2 2 7 12 6 29 29 

No. of respondents 

involved 

18 10 32 30 10 100 100 

Source: Research Data, 2014 
 

Among the one hundred respondents involved in this research fifty-one (51) 

respondents, equivalent to 51%, said behaviour change and rehabilitation is among 

the major contributions of the agencies helping children overcome juvenile 

delinquency. 22 respondents out of 32 from Group C (officers and staff working with 

informal agencies helping children and local government leaders) supported this 

idea. Forty-six (46) respondents, equivalent to 46%, believed that religious 

institution leaders/staff have made a major contribution to dealing with juvenile 
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delinquency through spiritual counselling. Only two (2) respondents out of eighteen 

(18) involved from the formal juvenile justice staff believed in the contribution of 

religious institution leaders. 

 

Thirty-eight (38) respondents (38%) suggested that the remaining traditional model 

of bringing up children was among the efforts made by informal stakeholders to 

address the juvenile delinquency problem. Thirty-three (33) respondents (33%) 

mentioned social workers as key persons for facilitating behaviour change of the 

juveniles as well as preventing the children from becoming delinquent.  

 

During focus group discussions with police staff and with children, the participants 

emphasized that social workers are the stakeholders who can stand in the middle 

between the two systems (formal and informal juvenile justice systems). They said 

that social workers are trained to acquire skills that they could use to link the two 

systems, as their profession allows them to work with nearly all other stakeholders. 

Other respondents who were involved through being interviewed supported the idea.  

 

Other efforts mentioned by the participants of this study include 29% who suggested 

that school rules are important for making children and young people conform to 

desirable behaviours. Social education given to society on how to handle their 

children including juveniles is another effort suggested by the respondents, as they 

said that training and seminars offered to communities by informal juvenile justice 

stakeholders contribute a lot to overcoming juvenile delinquency. 29% respondents 

also supported this idea. 
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4.4.6   Collaborative Efforts Efforts by both Formal and Informal Juvenile 

Justice  Systems 

In order to identify the integrated approach to addressing juvenile delinquency in 

Tanzania, the researcher asked the respondents whether collaborative efforts are 

currently being made by the two systems (formal and informal juvenile justice 

systems). Their responses helped the researcher to identify the gap if any and to 

justify conducting the study if the gap was realized. The respondents mentioned five 

(5) major efforts they believed are being made collectively by both the formal and 

informal juvenile justice systems. The Table 4.10 shows in summary the 

collaborative efforts made by the two systems. 

 

Table 4. 10: Collaborative Efforts made to Address Juvenile Delinquency -    

      Respondents Responses by Groups and Percentages 

Answers’ Patterns Respondents’ Responses 

Group 

A 

Group 

B 

Group 

C 

Group 

D 

Group 

E 

Total 

Respondents 

Total 

% 

Capacity-building 

programmes 

7 - 12 20 1 40 40 

Informal stakeholders visiting 

retention homes 

2 9 5 11 4 31 31 

Collaboration through MVC 

committees  

9 - 8 4 2 22 22 

Working relationship between 

Informal stakeholders and 

Police  

8 - 4 4 1 17 17 

Governmental and NGOs 

partnership in overcoming 

street children problem 

1 - 7 3 - 11 11 

No. of Respondents involved 

in the study 

18 10 32 30 10 100 100 

Source: Research Data, (2014) 

 
Among the efforts that the respondents mentioned as a collaborative measure by the 

two (formal and informal) juvenile justice systems is capacity building through 

seminars, meetings, discussions and workshops. Forty respondents, equivalent to 

40%, believed that when stakeholders of both systems meet together and discuss 
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strategies for overcoming juvenile delinquency is among the ways that link the two 

systems. Thirty-one respondents, equivalent to 31%, supported the initiative used by 

retention homes to welcome the input of informal stakeholders, such as spiritual 

counsellors, good Samaritans and parents of the juveniles. They said that when these 

stakeholders were allowed to visit retention homes that contribute to behaviour 

change of the juveniles.  

 

Twenty-two percent (22%) respondents mentioned child protection committees as 

one integrated strategy for they embrace stakeholders from both juvenile justice 

systems. The committees, according to the interviewed respondents, involve social 

workers, local government leaders, community development officers, para-legal 

practitioners, educational coordinators and health officers at the ward and 

municipality level.  

 

The respondents mentioned the intervention of the police desk for gender and 

children to be among the collaborative initiatives as the policemen do not work alone 

but involve parents of the children (or relatives), social workers for social 

intervention, lawyers, local government leaders, teachers and others, depending on 

the nature of the juveniles‟ cases. 17% of respondents supported the idea of the 

police desk. The participants also believed that the effort of the two systems to 

overcome the street children problem should be considered to be collaborative one, 

which was supported by 11% of the respondents.  

 

Nine (9) respondents explained that the contribution made by Amana One Stop 

Centre was among the collaborative efforts, for the centre involves a social worker, a 
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doctor, a police staff member, a nurse and a lawyer to intervene at once when a client 

such as abused child is brought there. The strategy ensures that all necessary services 

are available at one station so as to ensure the welfare of the client but also to protect 

the evidence that may be lost if the service takes a long time to go through. Three 

probation officers at the Kisutu Juvenile Court, who are also social welfare officers, 

supported the idea of Amana One Stop Centre. They said this centre helps them a lot 

when they prepare a social inquiry report (SIR). It was said to involve parents and 

other people significant to the juvenile. 

 

Although there were good initiatives on collaborative efforts explained above by the 

respondents, only one initiative (capacity building) was supported by all the 

respondents as the other initiatives were supported by only 31 percent and below. 

With reference to Table 4.10, Group B (the juveniles) supported only one initiative 

of collaborative efforts made by the formal and informal juvenile justice systems. 

They supported the efforts of informal stakeholders like parents, religious leaders 

and good Samaritans who visit the juveniles in retention homes to assist the formal 

stakeholders in correcting the juveniles‟ behaviour. Amazingly, nine (9) out of ten 

(10) juveniles supported this idea, while only two (2) out of eighteen (18) 

respondents from Group A (official/formal officers or staff of juvenile justice 

system) believed in this idea although the retention homes are within their system.  

 

Generally these explanations give a clue that there is a gap between the two systems 

and hence the need for working more for an integrated approach to addressing the 

juvenile delinquency problem in Tanzania.    
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4.4.7   Challenges facing the Integration of Formal and Informal Juvenile 

Justice Systems 

The respondents of this study declared six (6) major challenges they believed were 

factors limiting the integrated approach to addressing juvenile delinquency in 

Tanzania. The Table 4.11 summarizes the issues mentioned by the respondents as 

challenges facing the collaboration between the formal and informal juvenile justice 

system. 

 

Table 4.11: Challenges facing the Integration of the Formal and Informal 

Juvenile Justice Systems - Respondents Responses by Groups and 

Percentages 

Answers’ Patterns Respondents’ Responses 

Group 

A 

Group 

B 

Group 

C 

Group 

D 

Group 

E 

Total 

Respondents 

Total 

% 

No clear link between the two 

systems 

7 9 19 21 5 61 61 

The nature of the two systems 

differs much 

6 10 12 17 4 49 49 

Informal system not well 

developed 

14 1 7 4 3 29 29 

Govt. not allocating enough 

funds 

9 1 12 - 2 24 24 

Police Desk not well prepared 4 2 1 8 1 16 16 

Poor cooperation of parents 7 1 2 2 2 14 14 

No. of respondents involved 18 10 32 30 10 100 100 

Source: Research Data, (2014) 

 

This research study found that sixty-one (61) out of one hundred (100) respondents 

involved believed that there is no clear link between the two systems (the formal and 

the informal juvenile justice systems). All five (5) groups involved in the focus group 

discussion (32 participants) told the researcher that the problem of juvenile 

delinquency is not even well addressed by the community. They said there are many 

cases of children and young people conflicting with the law in their community but 
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the informal juvenile justice stakeholders like parents, local government leaders, 

teachers and the surrounding people are not prepared to intervene. They also pointed 

out that the two systems do not really cooperate.  

 

The formal system, according to these respondents, which should have the 

knowledge and skills to deal with delinquency, seems to deal with only a small part 

of the problem. They said that the informal system is the one dealing with the 

majority of juveniles as not all cases of juveniles are sent to the police or court. 

Therefore, they added, if there was a good link, the formal system could use the 

opportunity to empower the other. Forty-nine (49) participants involved out of one 

hundred (100), equivalent to 49%, mentioned the different nature of the two systems 

(formal and informal juvenile justice system) as a challenge. They said that the 

stakeholders of the formal system are informed about juvenile delinquency as they 

assume that it is their responsibility as it is included in their scheme of service.  

 

On the other hand, most of these respondents said that the informal system 

stakeholders, like parents, teachers, religious leaders, local government leaders and 

workers of organizations dealing with children, have other responsibilities they 

concentrate on rather than dealing with changing the behaviour of juveniles. During 

focus group discussion with Mnazi Mmoja Primary School pupils, the group argued 

that teachers fail to give enough time to deal with changing the behaviour of a pupil 

showing the tendency of stealing others‟ property because their main role is to teach. 

All ten (10) juvenile respondents involved in the study insisted that the different 

nature of the two systems is the major factor hindering integration, thereby leading to 

the failure to overcome the problem of juvenile delinquency. 
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Twenty-nine (29) respondents out of one hundred (100), equivalent to 29%, said the 

informal juvenile justice stakeholders are not well prepared to handle juvenile 

delinquency issues. Sixteen percent (16%) said that the police desk for gender and 

children lacks social work skills for handling issues of juveniles, especially those 

requiring social intervention. It was interesting that among the respondents of Group 

A (formal juvenile justice staff) this idea was raised by four (4) respondents who 

were all police staff. Only one (1) respondent from the informal staff and only one 

(1) respondent from Group E (parents and activists) suggested this weakness. This 

gave a clue that the police desk may be not well known in the society. 

 

Fourteen (14) participants out of one hundred (100), equivalent to 14%, mentioned 

the lack of cooperation of parents and relatives of the juveniles to be a problem. 

During interviewing police staff, one respondent who is in charge of the police desk 

at Buguruni Police Station said that sometimes parents bring their children to the 

police desk or to social welfare officers of the councils to ask for their assistance in 

overcoming their criminal behaviour, but they decide to terminate the service 

contract before the integrated intervention is over. She added that the parents who 

continue with the process achieve their goal. For example, she said that the police 

desk at Buguruni Police Station has worked together with parents and teachers to 

assist primary pupils with the problem of truancy and to great extent they managed to 

overcome it.  

 

Eight (8) respondents out of eighteen (18) formal juvenile justice staff involved in 

the study mentioned the problem of shortage of juvenile facilities like remand homes 

and juvenile courts. The police staff involved in focus group discussion said that the 
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police lock-ups where offenders stay temporarily as they await being taken to court 

and adult prisons where some juveniles are kept due to the shortage of retention 

homes are not conducive for them. They said that, when children are kept in custody 

in places not designed for them, it exposes them to the risk of learning about more 

offensive characteristics or to sexual abuse. They said that some juveniles have even 

sold their bodies in terms of allowing adult offenders to abuse them sexually in order 

to get more food in the prisons.  

 

4.4.8   The Efforts that could be made by Respondents of this Study to Improve 

 Integration between the Formal and Informal Juvenile Justice System    

As one way of encouraging the active participation of the respondents, they were 

asked to share their own efforts or contributions they could make to strengthen or 

impose the integrated approach to addressing juvenile delinquency. The Table 4.12 

shows in summary the efforts that respondents believed they could make to 

contribute to an improvement in the integration of the informal and formal system of 

juvenile justice. 

 

Table 4.12: Respondents’ Efforts to Improve Integration between the Formal 

and Informal Juvenile Justice Systems - Respondents Responses by 

Groups and Percentages 

Answers’ Patterns Respondents’ Responses 

Group 

A 

Group 

B 

Group 

C 

Group 

D 

Group 

E 

Total  

Respondets 

Total 

% 

Advocate for proper integration 7 - 13 9 3 32 32 

Encourage more therapeutic 

interventions than punitive ones 

- 10 3 10 2 25 25 

Offer training, seminars, advice 9 - 11 - 1 21 21 

Teaching life skills to juveniles 2 1 6 8 2 19 19 

Advocate for behaviour change 1 7 - 10 - 18 18 

No. of respondents involved 18 10 32 30 10 100 100 

Source: Research Data, (2014) 
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The study gave a chance to the subjects involved in all three methods of data 

collection (interviews, questionnaires and focus group discussion) to determine 

whether or not their own efforts can contribute to improving integration of the formal 

and informal juvenile justice systems. Thirty-two percent (32%) of respondents, 

including 7% from the formal staff respondents, said they could advocate for proper 

integration because they know the important stakeholders of both systems in 

overcoming juvenile delinquency. Twenty-five (25) respondents out of one hundred 

(100), equivalents to 25%, said they could encourage stakeholders of both systems to 

use a more therapeutic approach when dealing with juveniles.  

 

All ten (10) juveniles involved in the study supported the idea that both systems of 

juvenile justice should be encouraged to use the therapeutic approach, which they 

believe gives better results than the punitive approach. They said that sometimes 

children engage in criminal behaviour unknowingly or just because of peer influence, 

and when parents, teachers and other stakeholders including policemen use a harsh 

approach they get confused and may become even wilder. They compared this with 

the incidences of “panya road” (road rat saga that occurred in different parts of Dar 

es Salaam city in December, 2014). During focus group discussions with the other 

two groups of youngsters, these children and young people supported this idea too.  

 

One of the research participants said, „when society ignores the life challenges of 

children and treats them using an embarrassing approach, this is when the problem of 

“panya road” begins because they decide to rebel as they don‟t see love from those 

people they should depend on‟. Concerning the “panya road” saga the activists who 
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were interviewed during the study said that labelling young people in that way is bad 

because it separates them from society and therefore builds a shrub (in Swahili 

“kichaka”) where they can hide and continue planning criminal activities. 

 

Nine (9) respondents out for eighteen (18) from Group A (formal juvenile justice 

staff), eleven (11) respondents out of 32 (thirty two) informal juvenile justice staff 

and one (1) parent said they can use their knowledge and skills to offer training, 

seminars and advice to other stakeholders so as to improve the integration of the 

formal and informal juvenile justice systems. Seventeen (17) percent of all 

respondents said they could take part in teaching life skills to juveniles and other 

groups of children so as to empower them and enable them to overcome juvenile 

delinquency. Five (5) juveniles involved in focus group discussion said they would 

use their experience from being in custody to encourage their community to use 

more spiritual counselling as they found it helped them to change.  

 

Generally, the low percentage (32 and below) that the respondents gave themselves 

in contributing to the integrated approach to addressing the juvenile delinquency 

problem is an indicator that the approach is still complex or is not well known. This 

showed the researcher the gap that needed to be filled by this study. 

 

4.4.9    Suggested Measures to Improve Integration of the Formal and Informal 

 Juvenile Justice Systems 

The participants of this research study got an opportunity to suggest measures to be 

taken by different stakeholders to ensure the better integration of the formal (official) 

and informal juvenile justice systems. The Table 4.13 shows in summary the 



 

 

 

59 

measures that were suggested by the research subjects to improve integration of the 

formal and informal juvenile justice systems. 

 

Table 4.13: Suggested Measures to Improve the Integrated Approach to 

Addressing  Juvenile Delinquency - Respondents Responses by 

Groups and Percentages 

Answers’ Patterns Respondents’ Responses 

Group 

A 

Group 

B 

Group 

C 

Group 

D 

Group 

E 

Total  

Respondents 

Total 

% 

Capacity building 16 9 20 23 3 71 71 

Raising Awareness of 

integration 

11 9 22 17 4 63 63 

Reaching out to children by 

both systems 

7 9 8 12 3 39 39 

Social workers to become 

focal persons in integration 

process 

4 2 5 8 4 23 23 

Therapeutic interventions to 

be used by both systems 

- - 2 11 - 13 13 

Social work education to 

empower police staff 

7 - 3 - - 10 10 

Introducing special behaviour 

rehabilitation centres 

- 5 1 2 - 8 8 

Introducing school social 

work 

3 - 2 - 1 6 6 

No. of respondents involved 18 10 32 30 10 100 100 

Source: Research Data, (2014) 

 

Capacity building through conducting joint conferences, seminars, training sessions 

and discussions aimed at sharing experience was the leading strategy that was 

supported by the highest percentage of respondents. Seventy-one (71) respondents, 

equivalent to 71%, supported the idea of capacity building. Not only adult 

respondents but also nine (9) out of ten (10) juvenile respondents supported this 

measure. Sixteen (16) formal juvenile justice staff out of eighteen (18) supported this 

measure of capacity building. Sixty three (63) respondents out of one hundred (100), 

equivalent to 63%, believed that for integration to be achieved deliberate efforts need 
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to be made to raise awareness as they emphasized that the majority of people, 

including the informal juvenile justice stakeholders, lack the skills and knowledge 

for dealing with juveniles.  

 

Thirty-nine (39) respondents (39%) suggested that both formal and informal systems 

stakeholders should devise instruments they can use to reach out to children where 

they are, and equip them with skills to prevent them from engaging in crime. Pupils 

of Maarifa Gongo la Mboto Primary School and students at Mnazi Mmoja Secondary 

School during their focus group discussions challenged both systems of formal and 

informal juvenile justice not to wait until a child is in conflict with the law. They said 

that stakeholders from both systems should equip the children and young people with 

the skills needed to prevent them from being involved in the problem. They insisted 

that prevention is better than cure. 

 

Twenty-three (23) respondents, equivalent to 23%, mentioned that social workers, 

including those assigned government authority responsibilities (the social welfare 

officers) should be focal persons of the integration process, as social workers are the 

professionals who possess the skills and knowledge enabling them to work with all 

categories of people, thereby being a better link with all other stakeholders in 

addressing juvenile delinquency. Thirteen (13) respondents out of one hundred (100) 

(equivalent to 13%) argued that both systems should stick to the therapeutic 

approach rather than the punitive approach when they deal with juveniles as they 

believed that handling them with care and love teaches more than harsh judging and 

blaming.  
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10% respondents pointed out the idea of sharing gifts in the sense that informal 

stakeholders like local government or social agencies could help to establish remand 

homes with formal juvenile justice staff running the homes rather than continuing to 

keep juveniles in prison because the government lacks the funds to establish enough 

retention homes.  Six (6) respondents, equivalent to 6%, suggested that the 

government should introduce school social work schemes. They said that schools are 

the places where large numbers of children and young people spend a lot of time in 

their day-to-day life. This fact made them suggest that the government should look 

into the possibility of making social workers part of the official staff in schools.  

 

During the focus group discussion with police staff at the Central Police Station in 

Dar es Salaam city, they emphasized that social problems have increased in society 

and even the police desk for gender and children receives many issues of 

pupils/students conflicting with the law. They said that when dealing with the 

problems they realized that most of them originate in the social context and therefore 

they call for help of Ilala Municipal Council‟s social welfare officers.  

 

The research participants suggested that the government should place social workers 

in schools because that would help the children to deal with their criminal behaviour 

rather than waiting until situation required the intervention of the police. “It would 

minimize the problems” they said, as teachers try their best to help their 

students/pupils but they are overwhelmed by their basic responsibility of teaching. 

Social workers at schools could do many helpful things including offering 

counselling and teaching life skills to the youngsters.   
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Seven (7) percent of the respondents mentioned a strategy for improving juveniles 

kept in custody not only in remand homes but also police lock-ups. They said it is 

unfair to keep children in places for adults, and putting them in corridors may affect 

their health and have psychological effects. Children, in this sense, need to be 

accommodated in a place that will be easily reached by other people significant to 

them, including those who are informal juvenile justice stakeholders such as parents, 

relatives, teachers, local government leaders and religious leaders.  

 

Eight (8) respondents, equivalent to 8%, suggested that the government and private 

agencies dealing with children should look into the possibility of establishing special 

behaviour rehabilitation centres, which, they said, would be used to offer counselling 

and teaching life skills to juveniles at the level of the informal juvenile justice 

system. Two (2) former street boys said that the behaviour rehabilitation centres 

could be operated with better results, as the juveniles will not be placed there as 

those in custody or by court order. Therefore, these juveniles may feel they have 

more freedom to learn as they will just be under a contract with social workers or 

local government leaders, and at those centres, stakeholders from both systems 

(formal and informal juvenile justice) may step in to help. Three (3) respondents 

suggested that the Tanzania Police Force review its strategy of introducing the desk 

for gender and children so as to embrace social work knowledge and skills.  

 

Two (2) police staff said that they realized that many issues they encounter, 

especially those relating to children and marital conflicts, need social work 

intervention and that is why they call for the help of social welfare officers. To 
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enable the police desk to work effectively and confidently, they said, the government 

would need to educate some police staff about social work or look for a system to 

work with social workers. They also suggested that the government should allocate a 

budget for those police officials and other staff so that they can follow up juvenile 

cases. For example, they need to visit the homes to study the environment there or 

visit their schoolteachers so that they are able to offer good advice to the children 

and their family members or school staff.      

 

The measure for improving the integrated approach to addressing juvenile 

delinquency through establishing special behaviour rehabilitation centres was mainly 

suggested by the juvenile respondents. 50 percent of them supported this idea. This 

shows that they admit their problem but would prefer more therapeutic and earlier 

approaches to overcome their problem rather than waiting until the delinquents are 

more offensive when punitive measures and custodial sentences are required.   
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CHAPTER FIVE 

CONCLUSION AND RECOMMENDATIONS 

  

5.1  Introduction 

This chapter gives the summary of the research objectives, special comments of the 

research participants, conclusion and recommendations by the researcher for both the 

formal and informal juvenile justice systems. It also suggests further research on 

integrated approaches to addressing juvenile delinquency. The summary of the study 

involves some comments that were made by formal and informal juvenile justice 

stakeholders and by juveniles and other categories of children and young people 

regarding the topic. 

 

5.2 Summary of the Research Objectives 

One of the specific objectives of this research study was to identify the integrated 

approach to addressing juvenile delinquency. This objective was achieved through 

finding out the factors influencing juvenile delinquency, exploring who are important 

stakeholders in addressing the problem from both the formal and informal juvenile 

justice systems as well as pointing out the collaborative efforts (by the two systems),  

if any, to address the problem. Another specific objective of this study was to 

identify the challenges that face integration. These challenges caused the researcher 

to ask respondents and look at government laws and regulations to see what could be 

done to establish a good link between the formal and informal juvenile justice 

systems. Finally, the objectives involved suggestions given by the research subjects 

for improving integration of the official (formal) juvenile justice system and the 

informal one.  
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Comments were obtained from the selected respondents who were formal juvenile 

justice officers/staff and informal juvenile justice stakeholders, including parents, 

teachers, local government leaders and religious leaders. Other research participants 

were the parents, relatives, community-based activists and children, including 

juveniles, who have entered the official system of juvenile justice, such going to the 

police desk for gender and children, the juvenile court and retention homes. 

 

5.3 Special Comments from Research Participants   

From the data analysis in chapter four, the researcher obtained several comments that 

need interpretation so as to reveal the situation of the integrated approach to 

addressing juvenile delinquency. Furthermore, the interpretation helps to determine 

measures that could improve integration of the two systems of formal and informal 

juvenile justice that would bring about collective action by stakeholders to overcome 

juvenile delinquency. In this section, the comments are made and the researcher 

draws conclusions from them. 

 

5.3.1   Comments from the Staff of the Formal Juvenile Justice System 

The focus group discussion with police staff revealed a problem of lack of 

cooperation by the formal and informal juvenile justice system stakeholders. For 

example, they said:  

parents of juveniles have good attendance at police stations when 

their children’s issues are dealt with by the police desk for gender and 

children, but when the cases are forwarded to the court they don’t 

show up.  

 

The researcher sees this as a good indicator of the police desk doing well in 

accommodating social aspects of juveniles and that is why their parents feel safe 
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working with police desk staff. Possibly something more could be done at the court 

to enable such parents to have the same trust they have in the police staff.  The focus 

group discussion also suggested that the government could provide social education 

to people in the community so that they acquire the skills for dealing with juvenile 

delinquency. They said that even the students could be reached through this 

education. They commented that:  

the schools’ curriculum could be designed to allow room for social 

workers and even police staff to teach in schools on issues of self-

identity and gaining skills for overcoming juvenile delinquency. 
 

During the interview, one formal juvenile justice respondent said it has been 

impossible to separate street children from juveniles because the environment where 

they live from day to day is offensive and therefore street children are readily 

tempted to commit to offences like theft, violence and the like. She said that she had 

been involved in counselling two street children and they were doing very well, 

although they are still in danger as they have no specific source of income to cater 

for their basic needs, such as food, while on the streets. Another respondent of the 

formal juvenile justice system pointed out: 

 there has been a big problem facing integration of formal and 

informal stakeholders of juvenile justice as the government staff who 

run the formal system assume that they are the only ones who know 

how to handle juveniles, because they can be sure of abiding by 

ethical principles when dealing with them.  
 

Private organizations for their part protect their interests and some of them are not 

transparent and so it is difficult for them to share with the government concerning 

juveniles‟ behaviour change. The respondents said that training programmes or 

seminars should be organized for stakeholders from both parties so as to build 

capacity for finding solutions to juveniles‟ delinquency. One of the respondents said 
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that schools teachers should be involved in those training programmes because the 

schools rules that were aimed at shaping the behaviour of children have failed to a 

great extent. One of the interviewees said it has been a challenge when stakeholders 

concerned with juveniles, like social workers and police staff, intervene in the case 

of a juvenile but his or her parents refute the accusation completely even if there is 

evidence.  The respondent suggested improving the integration of these stakeholders 

through more seminars and training programmes to build the trust of parents in 

fellow stakeholders. 

 

5.3.2   Comments from the Juveniles 

During the focus group discussion with juveniles at the remand home, the juveniles 

were open and enthusiastic to share their experiences. They said confidently that 

custody together with the juvenile court were helpful to them as social welfare 

officers and care givers of these two facilities treat them using the therapeutic 

approach rather than being judgmental. They said that, at the juvenile court, the 

probation officers (who are also social welfare officers that study the environment of 

the juvenile offenders and eventually become like “advocates”) are there for them.  

 

Among the suggestions made by these juveniles was: 

the need for social welfare officers (or social workers) to get time with 

parents so they can equip them with better skills for handling their 

children in the effort to overcome juvenile delinquency. 
 

The juveniles suggested further that: 

 in the case of juvenile delinquency, community people, parents, social 

workers and community police staff should combine their efforts to 

solve the problem at community level rather than waiting until cases 

are forwarded to the police or court.  
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They also suggested that those juveniles showing good progress could be involved in 

educating other children or young people on how they can prevent themselves from 

committing crime or misbehaving. The juveniles mentioned the challenge facing 

integration of the formal and informal juvenile justice system stakeholders. They 

commented that: 

there has been a difference of perspective between the police and 

parents, for example, when police staff arrest a child or young person 

because there is evidence of his/her involvement in the case but it is not 

clear to his/her parents.  
 

This comment highlights the need to improve the working relationship between the 

stakeholders of the two systems of juvenile justice (formal and informal).  

 

5.3.3    Comments from the Informal Staff of the Juvenile Justice System 

Among the stakeholders from the informal juvenile justice system that were 

interviewed are those working with social agencies dealing with children.  

 

One of those staff workers said:  

there is a need for stakeholders from both systems to form councils 

that will meet from time to time to discuss and take measures on 

matters concerning juvenile delinquency.  

 
 

He added:  

Focal persons to coordinate those councils should be social welfare 

officers and community development officers.  

 

Another respondent who is one of the leaders of KIWOHEDE, during the interview 

she suggested a case conference. She said:  

a case conference that involves stakeholders of juveniles from both the 

formal and informal juvenile justice systems could help greatly as they 

can share knowledge and skills for intervening in a particular case.  
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She said that the two systems‟ stakeholders seem to possess different abilities for 

handling juveniles, and so if they were to go to regular meetings each would benefit 

from the experience of the other. One of the local government leaders that were 

interviewed in Gerezani ward, Kariakoo, said that the situation of juveniles needs 

collective action on intervention. She said that:  

the formal (official) juvenile justice stakeholders should share their 

experience with the informal stakeholders and there should be some means 

through which the two systems can work together.  

 

She added that the formal system should recognize the contribution of the informal 

system, for example, concerning how teachers, parents and local government leaders 

resolve juvenile issues that are handled in the community. Again she emphasized 

that:  

the informal stakeholders should show more commitment to facilitating 

juveniles’ behaviour change, even if it is an unpaid task.   
 

Another local government leader at Buguruni, who is also a community development 

professional, said: 

 the incidences of juvenile delinquency have been increasing and so the 

government needs to form a task force, which will do a study and propose 

a better guide for the two systems to work together to overcome juvenile 

delinquency.  
 

A lawyer who was involved in the study suggested that: 

every ward should have a committee that is focused on juvenile 

delinquency and those committees through the ward executive officer 

(WEO) should report to the social welfare officer of the district or 

municipality.  
 

He added that:  

the district or municipal council will in turn put in place a mechanism to 

deal with the issues raised, especially those that cannot be dealt with at 

ward level.  
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According to the data analysis and presentation in chapter four, MVC committees 

were mentioned to exist from “Mtaa” (sub-ward) to national level, and these seemed 

to be responsible for protecting children generally with an emphasis on protecting 

child from abuse caused by adults. The idea of dealing with juvenile delinquency in 

those committees was not properly addressed. Possibly that is the reason why the 

respondents of this study propose to initiate other committees. A director of one of 

the FBOs involved in the study said:  

there should be collective action by the government and private agencies, 

as the informal system stakeholders, including community leaders and 

religious leaders, have more influence on people as they are closer to 

them. She said the government should acknowledge the contribution of the 

informal system and empower them to achieve juvenile behaviour change. 

 

5.3.4   Comments from Children and Young People other than Juveniles    

The children involved in the study through the focus group discussion held at 

Maarifa Primary School, Gongo la Mboto emphasized that:  

Newsmen should not be forgotten among the stakeholders dealing with 

juvenile delinquency like truancy, theft, smoking and many others.  
 

Mnazi Mmoja Primary School pupils involved in the study suggested that: 

police staff could be invited to schools to assist teachers in equipping 

children with various skills for avoiding crime.   
 

They argued that if the police can teach at school about safe ways of using roads, 

they could also teach them about better ways of fighting against criminal behaviours. 

The secondary school students who participated in the study, during their focus 

group discussion at Mnazi Mmoja, pointed out some challenges that they said have 

to be dealt with so as to achieve better integration of the stakeholders of juvenile 

delinquency. They said that local government leaders are key actors, as many 
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informal juvenile cases are taken to them, but when they find cases that need formal 

system intervention, cooperation is sometimes lacking. For example, they said:  

some police staff are corrupt, they may accept cases, but during 

intervention they simply release the juveniles after receiving a bribe from 

the relatives of those juveniles. This tendency, they said, discourages 

local government practitioners. 
 

Another challenge is that security guards have been taking part in assisting 

community police in the fight against crime in local areas. These guards could also 

help to overcome juvenile delinquency but some of them are criminals themselves 

and so they need help with correcting their own behaviour before they are assigned 

to help juveniles. They said it has been difficult for those guards who are drunkards 

and who smoke behavior to control the same behaviour in others. One of young 

people interviewed who had also been a street child in the past said:  

It is confusing the way the government fights against juvenile 

delinquency while at the same time entertaining an environment where 

children become delinquent.  

 
He emphasized that the way the government permits people to run street video shows 

and commercial in-door games even during school hours in many town places, 

including Kariakoo, gives the impression that juvenile delinquency is allowed”.  

 

Another former street child who was among the respondents representing children‟s 

homes said:  

the government should work in collaboration with private agencies 

dealing with children to look for the possibility of introducing special 

centres for juvenile behaviour rehabilitation.  

 
 

He said these centres could be run informally at community level rather than waiting 

until a child is in conflict with the law and so the government may take advantage by 
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correcting them in retention homes. He said we should bear in mind that not all 

children who are placed in remand homes change their behaviour positively. He said 

that some of them become even wilder as they meet chronic juveniles in custody. 

 

5.3.5   Comments from Parents and Community-Based Activists  

One of the parents who took part in this research from Gongo la Mboto mentioned 

that poor coordination between formal and informal juvenile justice stakeholders was 

the cause of the increasing problem of juvenile delinquency. He said it is obvious 

that the problem is growing each day and the situation is becoming more dangerous. 

He said “panya road” saga (road rats), who are juveniles and other rebellious youth 

seen from time to time, especially at night, walking in groups and committing crime 

like stealing is one of the indicators of the growing problem. According to this 

respondent, “Panya road” saga is the outcome of parents being irresponsible, as some 

do not even care when they are told that their children have joined bad companion. 

He also said that the government is not cooperating with private agencies and 

religions institutions that have a real heart for helping juveniles change their 

behaviour. This parent shared his experience that he went to the police station and 

found fifty (50) juvenile offenders had been involved in “panya road” incidences. 

 

One of the community-based activists from Segerea and a respondent of the study 

failed to understand why our Tanzanian government can invest a lot in a child‟s 

heath care but shows no interest in assisting juvenile delinquents. Dealing with only 

those found in remand homes or approved school is not enough, he emphasized. He 

said the incidences of “panya road” (rat roads as explained above) are rooted in the 

state of young people being hopeless in life as they have no job and cannot continue 
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with their studies and so they end up rebelling and looking for short cuts to earn 

something for their living. He said that in this sense the government could not escape 

the blame. 

 

Another activist (from Chanika) suggested that the government needs to review 

policies and laws to see whether they accommodate juveniles. He also said there 

should be a regulation that would specifically address and guide stakeholders on how 

to handle issues arising from juvenile delinquency, especially in the informal system 

where stakeholders are not limited to dealing with behaviour change or the fight 

against juvenile delinquency. 

 

5.4  Conclusion 

This research study on the integrated approach to addressing juvenile delinquency 

involved participants from the two juvenile justice systems, that is, the formal 

(official) and informal system. Generally, the responses of the research subjects 

through all three methods of data collection used (interviews, questionnaires and 

focus group discussion), justify the need to improve integration. Most respondents 

believed that both systems are important because they work at different levels, 

depending on the particular system through which cases of juveniles are dealt with. 

They said that many cases are handled informally at home, school, in the local 

community or in children‟s homes (for those living in centres) without the need to 

take juveniles to the police or court.  

 

Furthermore, the study found that the staff working in the official (formal) juvenile 

justice system, such as the police desk for gender and children, remand homes and 
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juvenile court, are more skilled in handling juvenile delinquency than those in the 

informal system. The respondents therefore challenged the government to initiate 

programmes that will enable stakeholders from both systems to work together in a 

certain way so as to share their experiences and empower each other. According to 

the suggestions made by the research subjects to ensure a clear link between informal 

and formal juvenile justice stakeholders, special attention should be given to this due 

to the fact that the two systems differ in nature. The majority of the research subjects 

proposed that social workers (or social welfare officers employed by the 

government) should facilitate integration. They said that social workers belong to a 

profession that can interact with any sector dealing with people. 

 

It was also emphasized that the stakeholders from both systems would need more 

capacity building through seminars, conferences and training programmes to enable 

them to deal with the roots of juvenile delinquency in a proper way. The study found 

that among the factors that contribute to the increased rate of criminal behaviour 

among young people is the breakdown of the traditional system that was used in the 

past to shape the behaviour of children. In the past, the whole community was 

responsible for shaping the behavior of its children, but today it is left to their 

parents. The micro-practice link in developmental social work is important 

traditional social work and it should not be abandoned, but integrated in a relevant 

way (Lombard, 2014). 

 

Street children were associated with juvenile delinquency in this study.  They were 

mentioned as one of the groups that are arrested from time to time by the police to 

due to the environment they live in, which is offensive. The tendency of police to 
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round up and arrest street children raised a challenge during the execution of this 

research. The study discovered that not all street children are arrested for cases like 

theft, sexual abuse or drug abuse, but some are arrested on charges of “vagrancy and 

loitering”. The dilemma was how children who have been forced to stay on the 

streets because they have no care and their basic needs are not being met at home or 

because they are being mistreated by their family members can be regarded as 

offenders. 

 

Benitez (2007) states that no distinction is made between criminal offences such as 

theft or assault and status offences such as living on the street. Street children in need 

of care and protection are in effect treated as offenders. Some respondents of this 

study suggested that behaviour rehabilitation centres should be established as 

discussed above, rather than sticking them in retention homes, for some juveniles do 

not need legal treatment but just a social context that is conducive. Generally, the 

need to establish more ways of ensuring a good working relationship between 

stakeholders of the formal and informal juvenile justice systems was realized by the 

study. 

 

The idea of putting more emphasis in behaviour rehabilitation so as to control 

juvenile delinquency supports the application of social control theory in this study. 

According to Young and Bucklen (2011) if an individual is attached, committed, 

involved and believes in social norms, he or she is unlikely to engage in criminal 

behaviour. Generally the need of establishing more means of integrated working 

relationship between the stakeholders of the formal and informal juvenile justice 

systems was realized by the study. Social work intervention is highly needed to 
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facilitate such integration as the profession was realized by the study to be the central 

focus to link all other stakeholders working with juvenile delinquents. 

 

5.5  Recommendations 

After execution of this research study, the researcher is able to make some 

recommendations aimed at empowering the formal and informal juvenile justice 

systems to work together to overcome the juvenile delinquency problem. The 

recommendations are made to the government, and the formal and informal juvenile 

justice systems. 

 

5.5.1    Recommendations to the Government 

The government should take measures to check its legislation relating to children and 

youth to see whether the issue of juvenile delinquency is well addressed. Policies 

such as the Child Development Policy of 2008 and the Law of the Child Act of 2009 

should clearly address the social challenges that are faced when handling juvenile 

cases rather than just being based on the legal context. The policies should at least 

mention juveniles as one of vulnerable groups and provide for better ways of 

handling them with dignity even though they are offenders.  

 

Because of their age, sometimes children fail to conform to the law not intentionally 

but due to lack of knowledge and psychological incapability. Rutere and Kiura 

(2009) in their report on the Diversion Programme in Kenya state that, prior to the 

diversion programme, awareness of children‟s rights, especially by those involved in 

the juvenile justice system, was low. The treatment of children passing through the 

juvenile justice system was in contravention of their rights. Most police officers 
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interviewed reckoned that the training they had received through the Diversion 

Programme had made them appreciate the importance of children and more so how 

to treat them. Therefore to handle them using the therapeutic approach may work 

better than the judgmental approach. 

 

The Government should form a task force that could work at national level to suggest 

programmes or initiatives that could be used by the government to integrate formal 

and informal juvenile justice stakeholders so as to fight against increasing number of 

juvenile delinquents. The (panya road) saga (in English translates as road rats) is one 

of indicators of the need of the nation to take steps to rescue children and young 

people who are engaging in violence, assault, theft, drug abuse and other crimes. The 

task force should embrace stakeholders from both systems, without forgetting social 

workers that the research subjects suggested should be the coordinators of those 

interventions. Again psychologists are important, for the human developmental 

stages of children should be determined when assessing delinquency behaviour. 

 

It is good that the government has already established child protection committees at 

the level of sub-ward (“Mtaa”) in the municipality. The addition suggested here by 

the researcher is to make sure that those committees accommodate juveniles as one 

category of MVC so that they are viewed as children who need special help to enable 

them to change from bad to good behaviour. There should be a therapeutic 

mechanism so that the actors will not stigmatize juveniles when they intervene in 

their problems. Again child protection committees should not only deal with adults 

abusing children. From the juvenile delinquency perspective, these committees 

should also consider how to deal with children and young people who abuse others. 
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The study found that the forms used by police desk staff for gender and children 

show only mistreatment and abuse by adults. The police desk needs to review them.  

 

The government should introduce and run either itself, or in partnership with private 

agencies, behaviour rehabilitation centres for juveniles at the informal system level. 

These centres would not need to wait until a juvenile reaches the point of being 

arrested and entering the formal juvenile system. Child protection committees may 

be used to assess the juveniles and those who seem to be becoming chronic in 

criminal behaviour may be taken to those centres under the supervision of the district 

social welfare officers. Formal juvenile justice staff could also take part in these 

centres to use the knowledge and skills they have for handling juveniles. The centres 

would serve as a preventive measure rather than waiting until a child is placed in a 

retention home or approved school for behaviour change. The duration of time to be 

spent by a child and whether centres would be day or boarding ones would be 

determined by the committees in collaboration with the centres‟ management. The 

committees could be a link between juveniles‟ families and the centres‟ staff. 

 

The government should empower the facilities used by the official juvenile justice 

system when dealing with juveniles so that these facilities may in turn give support 

to the informal stakeholders. For example, instead of sending juveniles to prison in 

those regions or towns with no remand homes, the government could encourage each 

district or municipal council, in collaboration with international and local private 

agencies, to assist in building at least one retention home in each municipality or 

district council, especially in towns and cities where there is high number of juvenile 
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delinquents. It is important to ensure enough retention homes in the country so as to 

avoid sending children to adult prisons that were not designed for them.  

 

The government should allocate enough funds for those facilities, including the 

remand homes, juvenile court, approved school and the police desk for gender and 

children. The police desk needs to be enabled to follow up juveniles so that they can 

be reintegrated into their families and communities as well as to organize case 

conferences that will cater for informal stakeholders 

 

5.5.2    Recommendations to the Official (Formal) Juvenile Justice Systems Staff 

Formal juvenile justice stakeholders, including the social welfare officers of juvenile 

justice and behaviour correction, remand homes, the juvenile court, approved school 

and police desk for gender and children, should focus mainly on the therapeutic 

behaviour change method for juveniles. This is important because this study has 

discovered that many children become in conflict with the law without intending to. 

According to this study, peer influence often led to juvenile delinquency and so it 

would be wise to be careful not to have a judgmental attitude but to be open to 

accepting behaviour correction interventions. 

 

The stakeholders of the formal system of juvenile justice should initiate or improve 

the working relationship with informal stakeholders so as to serve the juveniles in a 

better way. For example, when the juveniles are in the custody like a remand home, 

parents and other significant people who visit the children should be given the 

opportunity to discuss with the remand home staff issues relating to the particular 
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children. The Regulations for Retention Homes of 2012 and the Law of the Child 

Act, 2009 should indicate that working relationship. 

 

The police force should be congratulated for introducing the police desk for gender 

and children, which is the section under the police force but using the therapeutic 

approach rather than the harsh punitive approach. To improve the desk, the police 

force should ensure that the police staffs working at the desk are equipped with 

social work knowledge and skills in order to be more competent in handling 

juveniles‟ social context issues. The DSW headquarters could meet with the police 

force management to see how the desk staff could be equipped. 

 

There should be collaborative programmes between the formal (official) and 

informal juvenile justice systems so that the stakeholders from both systems can 

exchange ideas and experience. Social welfare officers at the level of 

municipality/district and ward could be the focal persons to link formal and informal 

stakeholders when they combine their efforts to resolve juveniles‟ issues. The formal 

system of juvenile justice could also initiate case conferences to discuss issues of 

juveniles and the conferences should involve stakeholders from both systems. 

 

5.5.3 Recommendations to the Informal Juvenile System Stakeholders 

Stakeholders significant in the informal juvenile justice system, such as parents, 

teachers, social workers, community development workers, activists, religious 

leaders, local government leaders, community people around juveniles (neighbours) 

and staff at the centres or organizations dealing with children should focus on the 

therapeutic approach when handling juveniles‟ issues. The social work principle of 
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acceptance and the core values of dignity and worth of a person are important and 

should be observed while working with juveniles. To correct the behaviour of a child 

with love is very powerful because it increases his or her self-esteem and by so doing 

he or she begins to become accountable and responsible, resulting in good behaviour.  

 

Stigmatizing or harassing children may lead them to rebel and become wilder or 

pretend that they have changed their behaviour because of fear of punishment but in 

the future they continue unchanged. The social control theory, which was used to 

guide this study, maintains that the good things invested in a person will make that 

person conform to the investor‟s wishes.  

 

These stakeholders may form committees especially for juvenile justice from the 

level of sub-ward (“Mtaa”) to national level and these committees may involve 

representatives from the formal (official) juvenile justice system so as to share 

experience. The informal system could also design programmes through which 

juveniles and children at risk of becoming in conflict with the law can learn life-

skills that will protect them from becoming delinquent. Again the committees may 

be used to provide parents and community people with good parenting skills. The 

committees may be the same as the existing child protection committees but be 

oriented to the purpose of juvenile justice committees.  

 

Social welfare officers or social workers at their respective places should become the 

focal persons to link other stakeholders. At sub-ward (“Mtaa”) level, where social 

workers may be not available, the chairperson and executive officers (local 

government leaders), in collaboration with social workers of local social agencies, 
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could coordinate the integration of stakeholders. The informal stakeholders for 

juvenile justice, in collaboration with the formal staff, should make deliberate efforts 

to return to the relevant traditional means of shaping the behaviour of children. 

Religious or spiritual support and counselling should be used as an important 

strategy for instilling good behaviour in children and discouraging delinquency, 

since the traditional system of living and the spiritual approach to behaviour change 

have been effective because they are more therapeutic than punitive.  

 

During traditional life, teenagers were taken to somewhere to be circumcised and had 

to camp there for some time to be taught life skills and many other matters 

concerning their culture and what their communities expect from them. The training 

was commonly known in Swahili as “Jando” for boys and “Unyago” for girls. 

Modern societies cannot return to the past because situations and technology would 

not allow that and of course some practices that accompanied the training were 

undesirable, for example, female genital mutilation (FGM).  

 

What informal and formal stakeholders of the juvenile justice system could do today 

is to advocate for the training of children in existing social groups (peers). For 

example, peer groups formed by religions, such as madrassa for Muslims and Sunday 

schools for Christians, could be used not only to teach religious doctrines but also the 

good way of living and interacting with people. Stakeholders could also advocate for 

the maintenance of the nation‟s standards of ethics (or its moral standards) as they 

seem to be seeping away as young people copy the culture and fashions from 

outside, some of which encourage criminal behaviour, for example walking around 

half naked. 
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Stakeholders of the informal juvenile justice system should encourage the work of 

formal juvenile staff through taking part, where they get the opportunity, in changing 

the behaviour of juveniles at the formal system level. The Law of the Child Act, 

2009 and its Rules of 2012 clearly direct parents, relatives and other significant 

people of the juvenile held in custodies to visit them so that the children will not be 

disconnected from the outside world. Article 37 (c) of the CRC provides that every 

child deprived of liberty shall have the right to maintain contact with his or her 

family through correspondence and visits, and in exceptional circumstance children 

should also be permitted to maintain contact with friends and other persons or 

representatives of a reputable outside organization.  

 

In most prisons, children may in principle receive visitors at least weekly but in 

practice many children do not receive visitors (Anderson, 2012). In this sense 

informal stakeholders of the juvenile justice system are important for visiting 

juveniles in police lock-ups, remand homes, the approved school and even in prison 

for those who are sent there due to the shortage of retention homes. While visiting 

children in custody these stakeholders should get time not only with the juveniles but 

also to establish a working relationship with the staff so that they can combine their 

efforts in shaping the behaviour of the young ones.    

  

5.6  Suggestion for Further Research 

This research study needs to be complemented by other studies that will look in a 

wider sense at how the integrated approach to addressing juvenile delinquency can 

be strengthened. Studies showing how the government could help to establish a clear 
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link between the formal and informal juvenile justice system are important for the 

two systems are expected to resolve the same problem of juvenile delinquency but 

they differ in nature. 
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APPENDICES 
 

Appendix  I(A): Questionnaire for Government and Private Sectors’ Officials 

and Workers Dealing with the Welfare of Children in Official and 

Informal Juvenile Justice Systems 

 

I, Adam Wilson Shongilo (Reg. No. HD/A/466/T.13) am a student of the Open 

University of Tanzania, Kinondoni Centre, and pursuing Master‟s programme in 

Social Work. I am collecting these data as a part of fulfillment of my research study 

on Integrated Approach to Addressing Juvenile Delinquency in Tanzania. The 

integrated approach here means a kind of working relationship between the 

government‟s formal juvenile justice system and those stakeholders in the informal 

juvenile justice system such as parents, guardians, local community leaders, teachers, 

religious institutions leaders and workers of NGOs, CBOs and FBOs serving the 

children.  

I declare that any information collected during the study will be kept confidential and 

will not be used for any purpose other than for academic endeavours. Please do not 

write your name. 

 

Thank you for cooperation.  

1. Your position as a leader or caregiver……………………………………………... 

2. Working with the; Government Department/Agencies/Institution………………… 

                                    Private 

Organization/Institution………………...……………… 
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       (Please tick the appropriate category) 

3. Category of your Department/Agency/Institution………………………………... 

(For example Retention Home, Juvenile Court, School, Local Community Authority, 

Religious Institute, Police, Department of Social Welfare) 

4. How do children and youths become delinquent? 

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

……..……………………………..…………………………………………………… 

5. What efforts are being made by the government agencies dealing with juvenile 

justice and correctional services to overcome juvenile delinquency in Tanzania? 

(These are the ones, which form the official or formal juvenile justice system such as 

the retention homes, juvenile court, approved school, the Department of Social 

Welfare and the Police Desk for Gender and Children).  

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………… 

6. What efforts are being made by people other than those working with the official 

juvenile justice system to overcome the juvenile delinquency problem? 
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(These are parents, guardians, caregivers in care centres, local government leaders, 

religious leaders, teachers, NGOs, FBOs and CBOs workers responsible for child 

welfare). 

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………… 

7. What efforts are the government making, in collaboration with the informal 

juvenile justice system, to intervene with juvenile delinquents? 

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………… 

8. What challenges face integration of the formal (official) and informal juvenile 

justice systems? 

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………… 

9. What is your role as a leader or caregiver in strengthening the integrated approach 

to addressing the juvenile delinquency problem? 
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…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………… 

10. Please give your suggestions briefly for how the official juvenile justice agencies 

could work together with the informal juvenile justice system so as to fight against 

juvenile delinquency. 

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………… 
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(B)  Questionnaire for Parents, Guardians, Community Based Activists and 

Other Significant Persons to the Children and Youths in Empowering 

them Towards Overcoming Juvenile Delinquency 

 

I, Adam Wilson Shongilo (Reg. No. HD/A/466/T.13) am a student of the Open 

University of Tanzania, Kinondoni Centre, Dar es Salaam, pursuing Master‟s 

programme in Social Work. I am collecting these data as a part of fulfillment of my 

research study on Integrated Approach to Addressing Juvenile Delinquency in 

Tanzania. The integrated approach here means a kind of working relationship 

between the government‟s formal juvenile justice system and those stakeholders in 

the informal juvenile justice system such as parents, guardians, local community 

leaders, teachers, religious institutions leaders and workers of NGOs, CBOs and 

FBOs serving the children.  

I declare that any information collected during the study will be kept confidential and 

will not be used for any purpose other than for academic endeavours. Please do not 

write your name. 

 

Thank you for cooperation.  

 

1. You are filling in this questionnaire as; a parent…………………………………… 

                                                               a guardian…………………………………… 

                                                               an activist…………………………………… 

                                                               another category (mention)………………… 
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    Please tick/mention your appropriate position 

2. How do children and youths become delinquent? 

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

……..……………………………..…………………………………………………… 

3. What efforts are being made by the government agencies dealing with juvenile 

justice  correctional services to overcome juvenile delinquency in Tanzania? 

(These are the ones, which form official or formal juvenile justice system such as the 

retention homes, juvenile court, approved school, the Department of Social Welfare 

and the Police Desk for Gender and Children)  

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………… 

4.4. What efforts are being made by people other than those working in the official 

juvenile justice system to overcome the juvenile delinquency problem? 

(These are parents, guardians, caregivers in care centres, local government leaders, 

religious leaders, teachers, NGOs, FBOs and CBOs workers responsible for child 

welfare). 
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…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………… 

 

5. What efforts is the government making, in collaboration with the informal juvenile 

justice, to intervene with juvenile delinquents? 

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………… 

 

6. What challenges face integration of the formal (official) and informal juvenile 

justice systems? 

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………… 

7. As an important stakeholder in the juvenile justice system, what is your role in 

strengthening the integrated approach to addressing the juvenile delinquency 

problem? 
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…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………… 

8. Please give your suggestions briefly for how the official juvenile justice agencies 

could work together with the informal juvenile justice system so as to fight against 

juvenile delinquency. 

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………… 
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(C) Questionnaire for Children and Youth who are at Risk of Becoming 

Delinquents, those have ever Come in Conflict with the Law and those 

who have Experienced Juvenile Delinquency though not Brought to the 

Formal Juvenile Justice System 

 

I, Adam Wilson Shongilo (Reg. No. HD/A/466/T.13) am a student of the Open 

University of Tanzania, Kinondoni Centre, Dar es Salaam, pursuing Master‟s 

programme in Social Work. I am collecting these data as a part of fulfillment of my 

research study on Integrated Approach to Addressing Juvenile Delinquency in 

Tanzania. The integrated approach here means a kind of working relationship 

between the government‟s formal juvenile justice system and those stakeholders in 

the informal juvenile justice system such as parents, guardians, local community 

leaders, teachers, religious institutions leaders and workers of NGOs, CBOs and 

FBOs serving the children.  

I declare that any information collected during the study will be kept confidential and 

will not be used for any purpose other than for academic endeavours. Please do not 

write your name. 

 

Thank you for cooperation.  

 

General Particulars    

                    (i) Age………………………………………………….. 

                    (ii) Gender……………………………………………… 
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                    (iii) Enrolled in school……………………………………………….. 

                    (iv) Level of education………………………………………….. 

                    (v) Life status (living with family/parents) YES/NO……………….                                                               

                    (vi) Have significant/reliable person from whom you may get advice 

YES/NO    (explain where necessary)……………………………………..………          

2. How do children and youths become delinquent? 

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

……..……………………………..…………………………………………………… 

3. What efforts are being made by the government agencies dealing with juvenile 

justice and correctional services to overcome juvenile delinquency in Tanzania? 

(These are the ones, which form the official or formal juvenile justice system such as 

the retention homes, juvenile court, approved school, the Department of Social 

Welfare and the Police Desk for Gender and Children)  

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………… 

4. What efforts are being made by people other than those working in the official 

juvenile justice system to overcome the juvenile delinquency problem? 
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(These are parents, guardians, caregivers in care centers, local government leaders, 

religious leaders, teachers, NGOs, FBOs and CBOs workers responsible for child 

welfare). 

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………… 

5. What efforts is the government making, in collaboration with the informal juvenile 

justice system, to intervene with juvenile delinquents? 

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………… 

6. What challenges face integration of the formal (official) and informal juvenile 

justice systems? 

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………… 

7. As an important stakeholder in the juvenile justice system, what is your role in 

strengthening the integrated approach to addressing the juvenile delinquency 

problem? 
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…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………… 

8. Please give your suggestions briefly for how the official juvenile justice agencies 

could work together with the informal juvenile justice system so as to fight against 

juvenile delinquency. 

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………… 
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Appendix  II: Interview Guide Sheet 

 

INTERVIEW GUIDE SHEET FOR GOVERNMENT AND PRIVATE SECTORS‟ 

OFFICIALS AND WORKERS, PARENTS, ACTIVISTS AND 

CHILDREN/YOUNG PEOPLE ASSOCIATED AS RESEARCH SUBJECTS FOR 

THE INTEGRATED APPROACH IN ADDRESSING JUVENILE 

DELINQUENCY 

 

I, Adam Wilson Shongilo (Reg. No. HD/A/466/T.13) am a student of the Open 

University of Tanzania, Kinondoni Centre, Dar es Salaam, pursuing Master‟s 

programme in Social Work. I am collecting these data as a part of fulfillment of my 

research study on Integrated Approach to Addressing Juvenile Delinquency in 

Tanzania. The integrated approach here means a kind of working relationship 

between the government‟s formal juvenile justice system and those stakeholders in 

the informal juvenile justice system, such as parents, guardians, local community 

leaders, teachers, religious institutions leaders and workers of NGOs, CBOs and 

FBOs serving the children.  

 

I declare that any information collected during the study will be kept confidential and 

will not be used for any purpose other than for academic endeavours. 

 

Thank you for cooperation.  

 

1. You are participating in this research study as; …………………...(your position) 
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2. How do children and youths become delinquent? 

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

……..……………………………..…………………………………………………… 

3. What efforts are being made by the government agencies dealing with juvenile 

justice and correctional services to overcome juvenile delinquency in Tanzania? 

(These are the ones, which form the official or formal juvenile justice system such as 

the retention homes, juvenile court, approved school, the Department of Social 

Welfare and the Police Desk for Gender and Children)  

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………… 

4. What are efforts are being made by people other than those working in the official 

juvenile justice system to overcome the juvenile delinquency problem? 

(These are parents, guardians, caregivers in care centres, local government leaders, 

religious leaders, teachers, NGOs, FBOs and CBOs workers responsible for child 

welfare). 

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………… 
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5. What efforts is the government making, in collaboration with the informal juvenile 

justice system, to intervene with juvenile delinquents? 

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………… 

6. What challenges face integration of the formal (official) and informal juvenile 

justice systems? 

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………… 

7. As an important stakeholder in the juvenile justice system, what is your role in 

strengthening the integrated approach to addressing the juvenile delinquency 

problem? 

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………… 

8. Please give your suggestions briefly for how the official juvenile justice agencies 

could work together with the informal juvenile justice system so as to fight against 

juvenile delinquency. 
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…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………… 

9. Among the stakeholders dealing with behaviour rehabilitation and the welfare of 

juveniles, which category do you think should be responsible for facilitating 

integration of the formal and informal juvenile justice systems? 

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………… 
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Appendix  III: Focus Group Discussion Guide Sheet 

 

FOCUS GROUP DISCUSSION GUIDE SHEET FOR GOVERNMENT AND 

PRIVATE SECTORS‟ OFFICIALS AND WORKERS, PARENTS, ACTIVISTS 

AND CHILDREN/YOUNG PEOPLE ASSOCIATED AS RESEARCH SUBJECTS 

FOR THE INTEGRATED APPROACH IN ADDRESSING JUVENILE 

DELINQUENCY 

I, Adam Wilson Shongilo (Reg. No. HD/A/466/T.13) am a student of the Open 

University of Tanzania, Kinondoni Centre, Dar es Salaam, pursuing Master‟s 

programme in Social Work. I am collecting these data as a part of fulfillment of my 

research study on Integrated Approach to Addressing Juvenile Delinquency in 

Tanzania. The integrated approach here means a kind of working relationship 

between the government‟s formal juvenile justice system and those stakeholders in 

the informal juvenile justice system, such as parents, guardians, local community 

leaders, teachers, religious institutions leaders and workers of NGOs, CBOs and 

FBOs serving the children.  

I declare that any information collected during the study will be kept confidential and 

will not be used for any purpose other than for academic endeavours. 

 

Thank you for cooperation.  

 

1. You are taking part in this focus group discussion as……………(your position) 
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2. How do children and youths become delinquent? 

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………… 

3. What efforts are being made by the government agencies dealing with juvenile 

justice and correctional services to overcome juvenile delinquency in Tanzania? 

(These are the ones, which form the official or formal juvenile justice system such as 

the retention homes, juvenile court, approved school, the Department of Social 

Welfare and the Police Desk for Gender and Children)  

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………… 

4. What are efforts are being made by people other than those working with official 

juvenile justice to overcome the juvenile delinquency problem? 

(These are parents, guardians, caregivers in care centers, local government leaders, 

religious leaders, teachers, NGOs, FBOs and CBOs workers responsible for child 

welfare). 

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………… 
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5. What efforts is the government making, in collaboration with the informal juvenile 

justice, to intervene with juvenile delinquents? 

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………… 

6. What challenges face integration of the formal (official) and informal juvenile 

justice systems? 

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………… 

7. As important stakeholders in the juvenile justice system, what is your role in 

strengthening the integrated approach to addressing the juvenile delinquency 

problem? 

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………  

8. Please give your suggestions briefly for how the official juvenile justice agencies 

could work together with the informal juvenile justice system so as to fight against 

juvenile delinquency. 

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………… 
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9. Among the stakeholders dealing with behaviour rehabilitation and the welfare of 

juveniles, which category do you think should be responsible for facilitating 

integration of the formal and informal juvenile justice systems? 

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………… 
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Appendix  IV: Clearance Letters 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Appendix 4.2  
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Appendix  V: Research Permits 
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Appendix 5.3 
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