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ABSTRACT
The position of women in Tanzania traditionally has been low compared to men. Women are poorer, and suffer from traditions and customary laws. Thus, empowerment of women is one of the main issues in Tanzania and outside Tanzania. Microfinance services are considered as an entry point or a vehicle toward empowering women. The objective of this study is to establish the impact of microfinance services on women empowerment in Temeke District in Tanzania. The specific objectives answered with the following research questions: through microfinance services empowerments what are the improvement in social economical status of women; what are the improvements in personality perspectives; what the improvements are in financial liberation; and what the improvements in intra-household relations. The researcher attempted to identify a few key indicators of women empowerment such as control of household decisions, household’s relations, participation and loans and their uses. Quantifiable profits in terms of livelihoods improvement, income gains and acquisition of assets which are addressed satisfactorily through this instrument and the enhancement in personality and knowledge, Improvement in intra-household relations, Improvement in social economic status and Improvement in financial liberation. Theories concerned with women empowerment and microfinance which include Women‘s empowerment theory, financial sustainability paradigm and poverty alleviation theory were looked and several empirical studies. Targeting women from women groups in Temeke District was purposeful for it is good representative of the women who are members of MFIs whereby a sample of 384 respondents, gave 240 usable questionnaires which were analyzed by the researcher. Descriptive statistics was used, measures of central tendency such as mean, media, mode and variance which was preferred for a normal, random distribution of data for most physical measures for a single population. The findings revealed that there was a high relationship between incomes earned, improved family relationship and leadership potential. These findings were consistent with the literature review where it was observed that empowerment had contributed to improve social and economic well being of the respondents. The study is expected to generate knowledge on how microfinance services can empower women. And the policy implication of the study findings can be beneficial to various groups including the government, microfinance institutions and women groups.
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[bookmark: _Toc472011808][bookmark: _Toc472894571][bookmark: _Toc462715711]1.0 INTRODUCTION 
[bookmark: _Toc462715712][bookmark: _Toc472011809][bookmark: _Toc472894572]1.1 Background to the Study
Microfinance is a term used to describe financial services for those without access to traditional banking services. It incorporates the provision of loans, often at interest rates of 25% or more, to individuals, groups and small businesses i.e. micro-credit. More recently it has also been extended to include the provision of savings accounts micro-savings as well as insurance and money transfer services. Of late, housing finance for the poor, micro-leasing, micro-franchising and other financial services for the poor have been added to the broad grouping of microfinance. 

Microfinance institutions constitute both formal and informal institutions that provide microfinance services such as microcredit, micro savings, money transfers payments remittances insurance and pensions, to businesses and households traditionally kept outside the formal financial system, argues Christen, (1997). Although women‘s access to financial services has increased substantially in the past 10 years, their ability to benefit from this access is often limited because of their gender. Some MFIs are providing a decreasing percentage of loans to women, even as these institutions grow and offer more Chijoriga (2002) loan products. Others have found that on average women‘s loan sizes are smaller than those of men, even when they are in the same credit program, the same community, and the same lending group (Ibid

According to the State of the Microcredit Summit Campaign 2001 Report, 14.2million of the world‘s poorest women now have access to financial services through specialized microfinance institutions (MFIs), banks, NGOs, and other nonbank financial institutions (Ibid). 

These women account for nearly 74 percent of the 19.3 million of the world‘s poorest people now being served by microfinance institutions. Most of these women have access to credit to invest in businesses that they own and operate themselves. The vast majority of them have excellent repayment records, in spite of the daily hardships they face. Contrary to conventional wisdom, they have shown that it is a very good idea to lend to the poor and to women. Microfinance programs have the potential to transform power relations and empower the poor women. Microfinance institutions around the world have been quite creative in developing products and services that avoid barriers that have traditionally kept women from accessing formal financial services such as collateral requirements, male or salaried guarantor requirements, documentation requirements, cultural barriers, limited mobility, and literacy. 

It is generally accepted that women are disproportionately represented among the world‘s poorest people. In its 1995 Human Development Report, the UNDP reported that 70 percent of the 1.3 billion people living on less than $1 per day are women. According to the World Bank‘s gender statistics database, women have a higher unemployment rate than men in virtually every country. In general, women also make up the majority of the lower paid, unorganized informal sector of most economies. Baden et al (1995) note that although women are not always poorer than men, because of the weaker basis of their entitlements, they are generally more vulnerable; a reduction in women‘s vulnerability can sometimes also translate into empowerment if greater financial security allows the women to become more assertive in household and community affairs. 

Women spend more of their income on their families women have been shown to spend more of their income on their households; therefore, when women are helped to increase their incomes, the welfare of the whole family is improved. According to a WEDTF (2013) report, 55 percent of women‘s increased income is used to purchase household items, 18 percent goes for school, and 15 percent is spent on clothing. Gaining the ability to generate choices and exercise bargaining power, developing a sense of self-worth, a belief in one‘s ability to secure desired changes, and the right to control one‘s life are important elements of women‘s empowerment. UNIFEM, Progress of the World‘s Women (New York: UNIFEM, 2000). 

Empowerment is about change, choice, and power. It is a process of change by which individuals or groups with little or no power gain the power and ability to make choices that affect their lives. Kabeer (1998) defines empowerment as the process by which those who have been denied the ability to make strategic life choices acquire such ability. In order for a woman to be empowered, she needs access to material, human and social resources necessary to make strategic choices in her life. Not only have women been historically disadvantaged in access to material resources like credit, property, and money, but they have also been excluded from social resources like education or insider knowledge of some businesses. Microfinance empowers women by putting capital in their hands and allowing them to earn an independent income and contribute financially to their households and communities. 
This economic empowerment is expected to generate increased self-esteem, respect, and other forms of empowerment for women beneficiaries. Involvement in successful income-generating activities should translate into greater control and empowerment. Increased participation in decision making, more equitable status of women in the family and community, increased political power and rights, and increased self-esteem. In addition some studies of the impact of microfinance programs have raised legitimate concerns about the potentially negative impact that programs can have on women, particularly in highly restrictive environments. 

Some people are made poorer, and not richer, by microfinance, particularly micro-credit clients. This seems to be because: they consume more instead of investing in their futures; their businesses fail to produce enough profit to pay high interest rates; their investment in other longer-term aspects of their futures is not sufficient to give a return on their investment; and because the context in which microfinance clients live is by definition fragile. There is some evidence that microfinance enables poor people to be better placed to deal with shocks, but this is not universal, the history of microfinance in Tanzania go way back when the Government promoted and established the Presidential Trust Fund in mid-1990. Other MFIs emerged such as PRIDE, FINCA, BRAC and YOSEFO.

In the late 1990s the Bank of Tanzania started specialized banks which are commonly known as community banks and cooperative banks. These include Kilimanjaro Cooperative union. The pioneers of Microfinance in Tanzania are NGOS which started to emerge in the mid-1990s. However, informal microfinance services providers have been in Tanzania for years; these include Rotating Savings and Credit Associations (ROSCAs), Accumulated Savings and Credit Associations (ASCAs), Burial associations, clan savings groups, etc. Savings and Credit Societies (SACCOS) is another type of Microfinance services providers which have been active in both rural and urban areas. Banks have joined the Microfinance industry during the last 10 years. Based on the background of the history of Microfinance in Tanzania, it is generally acceptable to categorize microfinance institutions by the group under which the provider belongs. The groups include NGOs MFIs, Banks and Non-Bank Financial institutions, Savings and Credit Societies and informal financial services providers and Government/donor programs.

Temeke District is located in Dar es Salaam region in Tanzania. It is located northwest of Dar es Salaam, the capital city of Tanzania. It hosts a Municipal Council and an administrative office of Temeke District. It is administratively consist of three locations, namely, Chang’ombe, Mbagala and Kigamboni. The surrounding densely populated brings the total population to over 1,000,000, as at 2002 census. Temeke has developed into an industries and is much informal economic activities and fishing activities. Temeke district consists of many Microfinance Institutions which offers credits to women as a means of empowering women. Women in Temeke organized in groups and provided credits from MFIs that enable them to develop their income through various economic activities thus this study focuses on how MFS helps to empower women in Temeke.

[bookmark: _Toc457552123][bookmark: _Toc462715713][bookmark: _Toc472011810][bookmark: _Toc472894573]1.2 Statement of the Research Problem
Women have been considered for some of the kind and soft jobs because they have the positive and supportive attitudes than men. In some developing countries the sexual separation occurs and women are struggling against equality of opportunity like men (SAGE, 2010). And the 1.4 billion majorities who live in absolute poverty globally, women are 70 percent (Rathiranee, 2015). Of the world’s working hours two-thirds are women work, and earns only 10 percent of the world’s total income, own less than 1 percent of the world’s income and are represented among the world’s poorest people and are paid lower wage rate in the unorganized non formal economic sector of most developing countries (Rathiranee 2015). While women serve a large part of the world’s work, they receive only a small part of the return for that work. Gender inequalities reduce the national development and growth of economic in developing countries. In generating income and getting better status, they face main obstacles. And they need support in training, marketing, literacy, social mobilization, financial and non-financial services etc (Ibid).

However there are some challenges and difficulties faced by women as entrepreneurs for their sustainable development, it has accepted from the researches that microfinance is a key tool for empowering poor women in rural areas where 65% of the micro finance activities have been done by the government agencies (URT.2012). It is difficult to identify what factors are empowering women in Tanzania and the researches in this regards are very low except the World Bank reports and other human rights reports of various organizations. 

However in Tanzania, the study found that impact of micro finance on women is considerable in constructing confidence, skill development and empowerment (Semasinghe, 2015). In this situation, this study investigated the relationships between microfinance services and women empowerment in Tanzania taking Temeke District as a case of the study. 

[bookmark: _Toc462715714][bookmark: _Toc472011811][bookmark: _Toc472894574]1.3 Research Objectives
[bookmark: _Toc462715715][bookmark: _Toc472011812][bookmark: _Toc472894575]1.3.1 General Research Objective
The general objective of this study is to establish the relationship between Microfinance services and the empowerment of women in Temeke District in Tanzania. 

[bookmark: _Toc462715716][bookmark: _Toc472894576][bookmark: _Toc472011813]1.3.2 Specific Research Objectives 
i) To assess the improvements in socio-economic status in relation to women empowerment through microfinance services.
ii) To assess the improvements in personality perspectives in relation to women empowerment through microfinance services.
iii) To assess the improvement in financial liberation through microfinance services.
iv) To asses improvement in intra-household relations through microfinance services.

[bookmark: _Toc472011814][bookmark: _Toc472894577][bookmark: _Toc462715717]1.4 Research Questions
[bookmark: _Toc472011815][bookmark: _Toc472894578]1.4.1 General Research Question
What is the relationship between microfinance services and women empowerment in Temeke District in Tanzania?

[bookmark: _Toc462715718][bookmark: _Toc472011816][bookmark: _Toc472894579]1.4.2 Specific research questions
i) What are the improvements in socio-economic status of women through microfinance services empowerment?
ii) What are the improvements in personality perspectives in relation to women empowerment through microfinance services?
iii) What are the improvements in financial liberation through microfinance services?
iv) What are the improvements in intra-household relations through microfinance services?
[bookmark: _Toc462715719]
[bookmark: _Toc472011817][bookmark: _Toc472894580]1.5 Relevance of the Research
The study is expected to benefit the following:
 
[bookmark: _Toc472011818][bookmark: _Toc472894581]1.5.1 Generation of Knowledge
The study is expected to generate knowledge on how microfinance services can empower women. This will be through the researcher findings and recommendations on how microfinance can impact on the women empowerment in aspects of social- economic, personality perspectives, financial liberations and intra household’s relations.

[bookmark: _Toc462715722][bookmark: _Toc472011819][bookmark: _Toc472894582][bookmark: _Toc462715723]1.5.2 Women Groups 
The policy implication of the findings of this study can be beneficial to various groups including the government, microfinance institutions and women groups because the researcher findings will detail the way forward towards women empowerment through microfinance services.
[bookmark: _Toc472011820]
CHAPTER TWO
[bookmark: _Toc472011821][bookmark: _Toc472894583]2.0 LITERATURE REVIEW
[bookmark: _Toc462715724][bookmark: _Toc472011822][bookmark: _Toc472894584]2.1 Introduction 
The objective of this chapter is to create a theoretical framework for undertaking this study. The chapter is divided into six sections. Section 2.2 presents the conceptual definitions of relevant concepts, section 2.3 theories of microfinance, 2.4 the empirical analysis of relevant studies, 2.5 the conceptual framework and 2.6 summary of literature review. This chapter provides conceptual definitions, looked at the theories that explains the impact of microfinance on empowerment of women, explained the empirical studies, problems faced by women while trying to access finance from microfinance institutions, problems faced by women while conducting businesses.

[bookmark: _Toc459358317][bookmark: _Toc460518886][bookmark: _Toc460519899][bookmark: _Toc457552124][bookmark: _Toc462715725][bookmark: _Toc472011823][bookmark: _Toc472894585]2.2 Conceptual Definitions
The following are the definitions of keywords found in this study.

[bookmark: _Toc459358318][bookmark: _Toc460518887][bookmark: _Toc460519900][bookmark: _Toc457552125][bookmark: _Toc462715726][bookmark: _Toc472011824][bookmark: _Toc472894586][bookmark: _Toc459358319][bookmark: _Toc460518888][bookmark: _Toc460519901][bookmark: _Toc457552126][bookmark: _Toc462715727]2.2.1 Empowerment
Is the course of change in existing power structure, it is concerned with power, and predominantly with the power relations and the distribution of power between persons and group (Ka hlon, 2 0 0 4) .

The World Bank defines empowerment as “the process of increasing the capacity of individuals or groups to make choices and transform those choices into desired actions and outcomes”.
[bookmark: _Toc459358320][bookmark: _Toc460518889][bookmark: _Toc460519902][bookmark: _Toc457552127][bookmark: _Toc462715728][bookmark: _Toc472011825][bookmark: _Toc472894587]2.2.2 Economic Empowerment
Access to savings and credit for women should promote their greater economic role in decision making. When women have control decisions regarding credit and savings, they will maximize their own and household’s welfare and they will improve employment opportunities through investment in women’s economic activities (Acharya and Bennet, 2011).

[bookmark: _Toc459358321][bookmark: _Toc460518890][bookmark: _Toc460519903][bookmark: _Toc457552128][bookmark: _Toc462715729][bookmark: _Toc472011826][bookmark: _Toc472894588]2.2.3 Socio-Economic Status
Is the process which focuses on improvement in employment level, improvement in consumption level of family, improvement in standard of living and developed entrepreneurship Skills (Majoor and Manders, 2009).

[bookmark: _Toc459358322][bookmark: _Toc460518891][bookmark: _Toc460519904][bookmark: _Toc457552129][bookmark: _Toc462715730][bookmark: _Toc472011827][bookmark: _Toc472894589]2.2.4 Financial Liberation
This refers to financial independence of women. In the study improvement of financial liberation will be measured by the indicators such as Control over the use of loan, increase in self- spending and power to control the funds Chijoriga (2005) 

[bookmark: _Toc459358323][bookmark: _Toc460518892][bookmark: _Toc460519905][bookmark: _Toc457552130][bookmark: _Toc462715731][bookmark: _Toc472011828][bookmark: _Toc472894590]2.2.5 Personality and Knowledge
Refers to women acquisition of skills; ability to expose and respect in decision making in their families. The improvement in personality and knowledge can be measured with the ability to take care for families and power of making decision (Krishna, 2003).

[bookmark: _Toc459358324][bookmark: _Toc460518893][bookmark: _Toc460519906][bookmark: _Toc457552131][bookmark: _Toc462715732][bookmark: _Toc472011829][bookmark: _Toc472894591]2.2.6 Intra-Household Relations
Refers to ability of women to earn and feed families, in this study improvement in intra-household relations are measured through the reduced domestic violence positive change in men’s attitude and participation of women in decision making concerning income expenditure (Majoor and Manders, 2009). 

[bookmark: _Toc462715733][bookmark: _Toc472011830][bookmark: _Toc472894592]2.3 Theories of Microfinance
[bookmark: _Toc462715734][bookmark: _Toc472011831][bookmark: _Toc472894593]2.3.1 Women’s Empowerment Theory 
Mayoux (2005) argues that from early 1970s women‘s movements in a number of countries became increasingly interested in the degree to which women were able to access poverty-focused credit programs and credit cooperatives. In India organizations like Self- Employed Women‘s Association (SEWA) among others with origins and affiliations in the Indian labour and women‘s movements identified credit as a major constraint in their work with informal sector women workers. Mayoux, (2002), states that this paradigm is firmly rooted in some of the earliest microfinance in India. The underlying goals are gender equality of choice and opportunity and women‘s human rights as set out in the 1979 Convention on the Elimination of Discrimination against Women and promoted by the international women‘s movement. Empowerment is conceived as a multidimensional process involving challenging existing power relationships and inequalities at different interlinked levels. She defines economic empowerment to include issues such as property rights, changes in intra-household relations and transformation of the macro-economic context. 

Economic empowerment is seen as both dependent on, and contributing to, social and political empowerment. Sen et al (1988) argues that, the ultimate aim is transformation not only of gender relations, but all power relations and dimensions of inequality throughout society. Microfinance is promoted as an entry point in the context of a wider strategy for women‘s economic and social-political empowerment which focuses on gender awareness and feminist organization. Chen, (1996), in her proposals for a subsector approach to microcredit, based partly on SEWA‘s strategy and promoted by UNIFEM, microfinance must be, Part of a sartorial strategy for change which identifies opportunities, constraints and bottlenecks within industries which if addressed can raise returns and prospects for large number of women. She suggests possible strategies to include linking women to existing services and infrastructure, developing new technology such as labour-saving food processing, building information networks, and shifting to new markets, policy level changes to overcome legislative barriers and unionization.

 Based on participatory principles to build up incremental knowledge of industries and enable women to develop their strategies for change. Many organizations go further to include gender specific strategies for social and political empowerment. Integrating gender awareness into programs and organizing women and men to challenge and change gender discrimination, engage in gender advocacy. Mayoux, (1995a) states that, the problem of women‘s access to credit was given particular emphasis at the first International Women‘s Conference in Mexico in 1975 as part of the emerging awareness of the importance of women‘s productive role both for national economies, and for women‘s rights. This led to the setting up of the Women‘s World Banking network and production of manuals for women's credit provision. 

Other women‘s organizations world-wide set up credit and savings components both as a way of increasing women‘s incomes and bringing women together to address wider gender issues. Women‘s empowerment is seen as an integral and inseparable part of a wider process of social transformation. The main target group is poor women and women capable of providing alternative female role models for change. Micro-finance is promoted as an entry point in the context of a wider strategy for women‘s economic and socio-political empowerment which focuses on gender awareness and feminist organization (Mohakhal, 2009).

[bookmark: _Toc462715735][bookmark: _Toc472011832][bookmark: _Toc472894594]2.3.2 Financial Sustainability Paradigm 
Mayoux (2005), States that financial self-sustainability paradigm (also referred to as the financial systems approach or sustainability approach) underlies the models of microfinance promoted since the mid-1990s by most donor agencies and the Best Practice guidelines promoted in publications by USAID, World Bank, UNDP and CGAP. Cheston and Kuhn (2011) Micro enterprise and microfinance were seen as an ideal means of self-help poverty reduction. Microfinance became an established part of human face of macro level Structural Adjustment. As a result of success of MFIs such as Grameen bank in Banglandesh, a new paradigm for minimalist microfinance emerged. 

In order to reach the millions of poor people needing microfinance services, microfinance institutions must eventually be profitable and fully self supporting. They must be able to raise funds from international financial markets in competition with other private sector banking institution rather than relying on funds from development agencies. The main target group, despite claims to reach the poorest, is the bankable poor': small entrepreneurs and farmers. This emphasis on financial sustainability is seen as necessary to create institutions which reach significant numbers of poor people in the context of declining aid budgets and opposition to welfare and redistribution in macro-economic policy. 

Policy discussions have focused particularly on setting of interest rates to cover costs, separation of micro-finance from other interventions to enable separate accounting and program expansion to increase outreach and economies of scale, reduction of transaction costs and ways of using groups to decrease costs of delivery. 
Within this paradigm gender lobbies have been able to argue for targeting women on the grounds of high female repayment rates and the need to stimulate women‘s economic activity as a hitherto underutilized resource for economic growth. They have had some success in ensuring that considerations of female targeting are integrated into conditions of micro-finance delivery and program evaluation. 

Alongside this focus on female targeting, the term empowerment' is frequently used in promotional literature. Definitions of empowerment are in individualist terms with the ultimate aim being the expansion of individual choice or capacity for Self- reliance. It is assumed that increasing women‘s access to micro-finance services will in itself lead to individual economic empowerment through enabling women's decisions about savings and credit use, enabling women to set up micro-enterprise, increasing incomes under their control Cheston and Kuhn (2011). It is then assumed that this increased economic empowerment will lead to increased well-being of women and also to social and political empowerment (Ibid).

[bookmark: _Toc462715736][bookmark: _Toc472011833][bookmark: _Toc472894595]2.3.3 Poverty Alleviation Theory 
The theory argues that poverty alleviation underlies many NGO integrated poverty-targeted community development programs, based on the principle of self-help to build sustainable livelihoods and sustainable communities (Mohakhal, 2009). Poverty alleviation is defined to encompass increasing capacities and choices and decreasing the vulnerability of poor people. The focus is on developing sustainable household livelihoods, decreasing household vulnerability and community development. Microfinance is part of a wider integrated development program including interventions like agricultural development, environment, literacy, and healthcare and infrastructure development. Of late, some NGO, such as CARE, are emphasizing a rights-based approach, integrating a concern with structural inequality and power relationships into the understanding of sustainable livelihoods. 

These paradigms do not correspond systematically to any one organizational model of micro-finance. Microfinance providers with the same organizational form e.g. village bank, Grameen model or cooperative model may have very different gender policies and/or emphases and strategies for poverty alleviation (Mohakhal, 2009). The three paradigms represent different discourses, each with its own relatively consistent internal logic in relating aims to policies, based on different underlying understandings of development. They are not only different, but often seen as incompatible discourses in uneasy tension and with continually contested degrees of dominance. 

In many programs and donor agencies there is considerable disagreement, lack of communication and/or personal animosity promoted by different stakeholders within organizations between staff involved in micro-finance (generally firm followers of financial self-sustainability), staff concerned with human development (generally with more sympathy for the poverty alleviation paradigm and emphasizing participation and integrated development) gender lobbies (generally incorporating at least some elements of the feminist empowerment paradigm). What is of concern in current debates is the way in which the use of apparently similar terminology of empowerment, participation and sustainability conceals radical differences in policy priorities. Although women‘s empowerment may be a stated aim in the rhetoric of official gender policy and program promotion, in practice it becomes subsumed in and marginalized by concerns of financial sustainability and/or poverty alleviation Mayoux (2005). 

[bookmark: _Toc462715737][bookmark: _Toc472011834][bookmark: _Toc472894596]2.4 Empirical Analysis of Relevant Studies
[bookmark: _Toc462715738][bookmark: _Toc472011835][bookmark: _Toc472894597]2.4.1 General studies
A lot of research work has been carried out in different parts of the world to know the success of micro finance in empowerment of women. Goetz and Gupta (1996); Gibb Sarah (2008) found that micro-credit has failed to empower women as women could not change her traditional household role and could not retain control over money. Sijders and Dijstera (2009) also found that micro-credit has failed to effect the political position of women and hence overall empowerment was not observed. Similarly, Samanta (2009) propounded that women have no control over credit which is the failure of microfinance to empower women.

However, Authors like Hashemi, Schuler and Riley (1996); Hunt.J and Kasyanathan N. (2002) Agha et.  a l. (2 0 0 4 ); Anna K. P. Saraswathy and Panicker K.S.M.(2008); Aruna and Yothimays (2011) studied the impact of micro-credit and micro finance programme on the lives of women and found micro-credit as a significant factor contributing to empower women in one way or other. On the other hand, some studies have concluded with the mixed impact of micro-finance on Women. Leach et. al. (2002) found that micro-credit has succeeded in socially empowering women where economic empowerment could not be possible due to lack of knowledge and understanding among women about business. Berglund (2007) found the individual empowerment but no empowerment impact was found on groups. Schechter (2007) observed that credit facilities helped women to run a business and earn small profits but they were still found dependent on family members.

According to Sonja, (2003), Article 2 of CEDAW, there is a call on state parties to pursue by all means and without delay a policy of eliminating discrimination against women. Sonja, (2003), referring to Central bureau of statistics, (2004), over 65% of women continue to languish in poverty and nursing wounds inflicted upon the by patriarchal systems through inadequate access to credit facilities. This explains why emphases have been placed on women empowerment as opposed to men‘s so as to bridge the gender gap. Robinson (2004).argues on Microfinance revolution, that, sustainable finance for the poor in developing countries, women make up approximately 83% of reported microfinance clients. In his study he observed that women not only make good clients by repaying loans on time but were also key drivers of development. 

Research done by UNDP, and the World Bank, among others, indicates that gender inequalities in developing societies inhibit economic growth and development. According to World Bank, discrimination on the basis of gender, pay the cost of greater poverty, slower economic growth, weaker governance, and a lower living standard of their people. The UNDP found a very strong correlation between its gender empowerment measure and gender-related development indices and its Human Development Index. 

According to Media article, titled small loans offer hope to poor women in developing countries, barriers to financing are impediments to would-be female entrepreneurs who have no property or other collateral required to secure loans from traditional credit institutions. 

[bookmark: _Toc462715739][bookmark: _Toc472011836][bookmark: _Toc472894598]2.4.2 Studies in African countries
In conventional Africa, women were shared in the economy since they were defector managers of income generating activities on farms as husbands were engaged on non-farm business. Then during the colonial economy created title deeds which make men the sole owners of land, thereby rendering women economically weak. The colonial regime also uprooted men from villages to work in urban areas and coffee plantations in Kenya, amongst others. Women as a result were overburdened with running homes, making them economically uneven Akinyi (2008).

Other motives why Women in Africa are not empowered are poverty and negative cultural practices. Accessing credit is the major restriction on women‘s ability to earn income. The Microfinance sector is now taking the African women back to their role of being engaged in the economy as they were in dire need of other income generating activities to complement their small farms which barely fed them. It is estimated that women comprise 74% of the 19.3 million of the world's poorest people now being served by microfinance institutions (Ibid).
Access to savings and credit facilities strengthens women in economic decisions. It also improves their skills, knowledge and support systems as well as enhancing their status in the community. Increasing women‘s access to microfinance has led to social and political empowerment. Poverty alleviation and women empowerment are seen as two sides of the same coin and it is the only way to bring wider changes in gender inequality. Evidence of Women empowered economically through micro finance is Pankop Women Farmers Forum in Mpumalanga, South Africa, Jamii Bora Housing Project in Kaputei, Kenya amongst others.(Hospes, Musinga and Ong‘ayo,2002).

Among challenges facing microfinance industry in Africa are: High cost of service delivery with poor infrastructure, regulatory policy issues and the need to develop institutional leadership. Because infrastructure and communication technology remain largely underdeveloped in Africa, it is significantly more expensive for MFIs in Africa to operate compared to their peers in developing countries. Government regulations faced by MFIs are usually ambiguous and opaque. For instance in 2008, Kenya Women Finance Trust fought for increased transparency in regulatory policy by urging the government to approve and publish regulations which guide MFIs in formalization process. The microfinance Act of 2006 became operational in May 2, 2008 and allows MFIs to register under it to take deposits. 

[bookmark: _Toc462715740][bookmark: _Toc472011837][bookmark: _Toc472894599]2.4.3 Studies in Tanzania
In comparison the women in Tanzania traditionally has been in low position than men. Those women are very poor, have low education and are vulnerable from traditions and customary rules. Thus, empowerment of women is one of the core issues in Tanzania and beyond. Microfinance services are measured as an entry point or a way toward empowering women. However, it is also considered that Microfinance Institutions distorts money from poor women through high interest rates, resulting to higher social pressure and in some situations leads to domestic violence. From quantitative and qualitative data for three regions of Tanzania used, this study shows that women members of microfinance institutions (MFIs) are more empowered compared to non-women members in non-program areas. 

In total 454 women (305 members of MFIs and 149 non-members) take part in the survey and 10 women in the in-depth interviews. The data obtained are analysed using Mann-Whitney U test. The results show a significant difference between the women members of MFIs and non-members in the dependant variables related to women empowerment. Women members of MFIs have more control over savings and income generated from the business, greater role in decision-making, greater self-efficacy and self-esteem, and greater freedom of mobility and increased activities outside home (Mushumbusi, Kato and Kratzer, 2013).

Kuzilwa (2002) looks at the role of microfinance credit in generating entrepreneurial activities. Used qualitative case studies with a sample survey of businesses that given access to credit from a Tanzanian government financial source. The findings reveal that the output of enterprises increased following the access to the credit. It was further observed that the enterprises whose owners received business training and advice, performed better than those who did not receive training. He recommended that an environment should be created where informal and quasi-informal financial institutions can continue to be easily accessed by micro and small businesses for the sake of poverty alleviation to poor population. 

Chijoriga (2000) assessed the financial performance and sustainability of MFIs in Tanzania, in terms of the overall institutional and organizational strength, client outreach, the operational and financial performance. 28 MFIs and 194 SMEs were randomly selected and visited. The findings of the study revealed that, the overall performance of MFIs in Tanzania is poor and only few of them have clear objectives or a viable organization structure. It was further observed that MFIs in Tanzania fall short of participatory ownership and many are donor driven. The operational performance again shows low loans repayment rates.

[bookmark: _Toc462715741]The researcher concluded by pointing to low population density, poor infrastructures and low household income levels as constraints to the MFIs’ performance. Many of these MFIs have no clear mission and objectives. Also their employees lack capacity in credit management and business skills. Among the questions which arise out of these research findings is whether these MFIs whose performance is uncertain will have any impact on poverty alleviation. From this study the researcher has not said on how these poor performing microfinance institutions add on the process of poverty alleviation to the poor as per Tanzania SMEs policy.

[bookmark: _Toc472011838][bookmark: _Toc472894600]2.4.4 The Research Gap
The literature review highlighted the most important aspects pertaining to microfinance services and their performance on women empowerment. The concept of microfinance has been described in details in relation to its evolution and historical development in Tanzania and it was made clear that microfinance and microcredit are two closely related concepts. However, microcredit together with other related concepts such as micro saving and micro insurance are components of microfinance such that microfinance is a broader and more comprehensive concept. The three models of microfinance intervention: (women empowerment, poverty alleviation and financial sustainability models) have been described and discussed in details in relation to their application to microfinance in Tanzania. 

Further analysis of the literature has shown that microfinance services play a significant role toward economic development of a country especially in developing countries particularly through reducing the poverty levels of the low income earners. On the other hand, evidence from the literature review has shown that microfinance is a relatively new industry in Tanzania gained more prominence after the introduction of the National SMEs Policy in 2001. However despite its significance, microfinance industry in Tanzania has very low coverage reaching only 0.7% of the total population. 

It has been observed from the literature review that, a lot has been written on the area of microfinance and poverty but still access oriented problems to microfinance products persist among the low income earners in Tanzania. It is apparent that the available studies from Tanzania have not been able to identify specific mechanisms that have greater impact on access expansion to microfinance products. Many of the empirical studies cited in the literature review have only taken into account the factors related to the success and failures of Microfinance services on women empowerment without proposing effective measures of addressing the problem of poor access to microfinance services among the poor people. 
Studies by Kuzilwa (2002); Akinyi (2008); and Ong’ayo (2002); although address the issues related to access and the extent of how microfinance institutions contribute to women empowerment in Tanzania, they don’t specifically address the issues related to impacts of Microfinance services in terms of women empowerment. In addition, they don’t propose the way forward on what should be done to address the problem. And there is no study taken in Temeke District concerning the Women empowerment through MFI services, In response to this gap, this study was designed to be carried out in Temeke District as an attempt to bridge and narrow down the gap on one hand and to examine women empowerment through Microfinance services.

[bookmark: _Toc472011839][bookmark: _Toc472894601]2.5 Conceptual Framework
According to Miles and Huberman, (1994) a conceptual framework explains graphically, an issue to be studied include the key factors that are constraints or variables and the alleged relationship among them. This study investigates the impact of microfinance on women empowerment in Tanzania. The conceptual framework developed illustrates the relationship existing between the impacts of microfinance services and women empowerment among women.

[bookmark: _Toc452722657][bookmark: _Toc452906778][bookmark: _Toc452911371][bookmark: _Toc455139709][bookmark: _Toc459358337][bookmark: _Toc460518911][bookmark: _Toc460519924][bookmark: _Toc457552134][bookmark: _Toc462715743][bookmark: _Toc472011840][bookmark: _Toc472894602]2.5.1 Dependent Variable
A variable that is changed by the effect of an associated variable called the independent variable. The study has one dependent variable i.e. women empowerment.

[bookmark: _Toc472011841][bookmark: _Toc472894603]2.5.2 Independent Variables
Variable that causes changes to a dependent variable or variables. The independent variables in this study are Improvement in social economic status, Enhancement in personality and knowledge, Improvement in financial liberation and Improvement in intra-household relations through Microfinance services.
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[bookmark: _Toc472895073]Figure 2.1: Conceptual Framework
[bookmark: _Toc452722656][bookmark: _Toc452906777][bookmark: _Toc452911370][bookmark: _Toc455139708][bookmark: _Toc459358336][bookmark: _Toc460518910][bookmark: _Toc460519923][bookmark: _Toc457552133][bookmark: _Toc462715742]Source: Researcher own developed model, 2016.

[bookmark: _Toc472011842][bookmark: _Toc472894605]2.6 Theoretical Framework
Theoretical framework endeavours to give clarification of the variables as considered in the conceptual framework.
[bookmark: _Toc472011843][bookmark: _Toc472894606]2.6.1 Empowerment
Is the course of change in existing power structure, it is concerned with power, and predominantly with the power relations and the distribution of power between persons and group (Ka hlon, 2 0 0 4) .

[bookmark: _Toc472011844][bookmark: _Toc472894607]2.6.2 Socio-Economic Status
Is the process of social and economic development in a society? In this study improvement of socio-economic status is measured with indicators, such Poverty reduction, improvement in income level, improvement in employment level, improvement in consumption level of family, improvement in standard of living and developed entrepreneurship Skills (Majoor and Manders , 2009).

[bookmark: _Toc472011845][bookmark: _Toc472894608]2.6.3 Personality and Knowledge
Improvement and personality of women consists acquiring of skills; ability to expose and respect in decision making in their families. In this study the improvement in personality and knowledge can be measured with the ability to take care for families and power of making decision (Krishna, 2003).

[bookmark: _Toc472011846][bookmark: _Toc472894609]2.6.4 Intra-Household Relations
Refers to ability of women to earn and feed families, in this study improvement in intra-household relations are measured through the reduced domestic violence positive change in men’s attitude and participation of women in decision making concerning income expenditure (Majoor and Manders, 2009). 

[bookmark: _Toc472011847][bookmark: _Toc472894610]2.6.5 Financial Liberation
This refers to financial independence of women. In the study improvement of financial liberation will be measured by the indicators such as Control over the use of loan, increase in self- spending and power to control the funds (Ibid).

[bookmark: _Toc462715744][bookmark: _Toc472011848][bookmark: _Toc472894611]2.7 Summary of Literature Review
In reality, microfinance often leads to empowerment and hopefully, enhanced welfare for all. But, income improvements are little and the correlation between income and empowerment does not always materialize, although it does often add to self-esteem, respect, status and networking. Political empowerment, in particular, is hardly ever direct outcome of microfinance. On the other side improved empowerment may occur as a consequence of micro-finance, but may not be instantly able to be seen. Even if the family situation has improved, gender inequality may be left untouched. 

Some men may perceive their wives access to microfinance as an encouragement to diminish their role to the household. The fact that women have access to resources does not automatically mean that they have power over these resources. To attain empowerment, women must be free to use those resources for their own interest. They have to control the use of the resources ideally for their own advantage. If well planned, microfinance can give the resources as well as the opportunity for women to act. 
[bookmark: _Toc462715745][bookmark: _Toc472011849][bookmark: _Toc472894612]
CHAPTER THREE
[bookmark: _Toc462715746][bookmark: _Toc472011850][bookmark: _Toc472894613]3.0 RESEARCH METHODOLOGY
[bookmark: _Toc462715747][bookmark: _Toc472011851][bookmark: _Toc472894614]3.1 Introduction 
Kothari, (2004) defines research methodology as a way to systematically solve the research problem. The chapter gives description of the method used to gather the data, the population in study, and the location where data was collected. Also in this chapter we established the issues underlying a choice of data collection method and explain the selected research philosophies, research approaches, strategies, choices and time horizon. Lastly, the chapter explained the methods of data processing, analysis, and presentation. 

[bookmark: _Toc462160645][bookmark: _Toc457552135][bookmark: _Toc462715748][bookmark: _Toc472011852][bookmark: _Toc472894615]3.2 Research Strategies
[bookmark: _Toc462715749]Research strategy is the general plan of how the researcher will go about answering the research question(s) (Saunders et al., 2009). The research design of this study was descriptive. The descriptive design method is suitable in this case because enables to study the group of women who have offered financial services even before the undertaken of the study, and the researcher is out of the control over the exogenous variable. The study came up with findings that demonstrate the impacts of microfinance services on women empowerment.

[bookmark: _Toc472011853][bookmark: _Toc472894616]3.2.1 Philosophies
Research philosophy, this is over-arching term relates to the development of knowledge and the nature of that knowledge (Saunders et al., 2009). In our study we were used realism philosophical positions.
Realism is the philosophical position which relates to scientific enquiry. The essence of realism is that what the senses show us as reality is the truth: that objects have an existence independent of the human mind. The philosophy of realism is that there is a reality quite independent of the mind. Realism is a branch of epistemology which is similar to positivism in that it assumes a scientific approach to the development of knowledge. This assumption underpins the collection of data and the understanding of those data. This meaning (and in particular the relevance of realism for business and management research) becomes clearer when two forms of realism are contrasted (Ibid).

[bookmark: _Toc462160647][bookmark: _Toc457552137][bookmark: _Toc462715751][bookmark: _Toc472011854][bookmark: _Toc472894617]3.2.2 Approaches
Deductive Approach: The study employed a deductive approach. This is a research approach involving the testing of a theoretical proposition by the employment of a research strategy specifically designed for the purpose of its testing (Sounders et al., 2009). We used this approach because it involves the development of a theory that is subjected to a rigorous test. Deduction possesses several important characteristics. First, there is the search to explain causal relationships between variables. An additional important characteristic of deduction is that concepts need to be operationalised in a way that enables facts to be measured quantitatively. The final characteristic of deduction is generalisation.

[bookmark: _Toc472011855][bookmark: _Toc472894618][bookmark: _Toc462715754]3.2.3 Strategies
Case study: Robson (2002:178) defines case study as ‘a strategy for doing research which compiles an empirical investigation of a particular current phenomenon within its actual life context using multiple sources of evidence’. 

The case study strategy also has considerable ability to generate answers to the question ‘why?’ as well as the ‘what?’ and ‘how?’ questions, although ‘what?’ and ‘how?’ questions tend to be more the concern of the survey strategy. For this reason, the case study strategy is most often used in explanatory and exploratory research. The data collection techniques employed may be malt-technique and are likely to be used in combination. They may include, for example, interviews, observation, textual analysis and (as if to emphasise the dangers of constructing neat boxes in which to categorise approaches, strategies and techniques) questionnaires. Our study used this strategy for doing research which involves women at Temeke District who are the customers of microfinance services.

[bookmark: _Toc462160649][bookmark: _Toc457552139][bookmark: _Toc462715755]Choices: The researcher has to choose data collection techniques i.e. Quantitative and Qualitative data collection techniques. Quantitative is predominantly used as a synonym for any data collection technique (such as a questionnaire) or data analysis procedure (such as graphs or statistics) that generates or uses numerical data. In contrast, qualitative is used predominantly as synonyms for any data collection technique (such as an interview) or data analysis procedures (such as categorising data) that generates or use non-numerical data. Qualitative therefore can refer to data other than words, such as pictures and video clips (Saunders et al., 2009). For this case we used quantitative data technique by using single data collection.

[bookmark: _Toc462160650][bookmark: _Toc457552140][bookmark: _Toc462715756][bookmark: _Toc472011856][bookmark: _Toc472894619]3.2.4 Time Horizons
The research can be taken in a particular time “snapshot” or to a diary or a series of snapshots and be a representation of events over a given period. The ‘snapshot’ time horizon is what we call here cross-sectional while the ‘diary’ perspective we call longitudinal (Saunders et al., 2009). Our study contrasted cross-sectional time horizon since it investigates the impacts of microfinance services on women empowerment within a short period of time.

[bookmark: _Toc462160651][bookmark: _Toc457552141][bookmark: _Toc462715757][bookmark: _Toc472011857][bookmark: _Toc472894620]3.3 Survey Population
[bookmark: _Toc462160652]People who involved in this study were women engaging in microfinance services in Temeke District. 384 women were interviewed in this study because this is the sample drawn4 from the 600 groups of women which have 9800 women. The researcher found them from registry records of Temeke District, Community Development Office. 

[bookmark: _Toc457552142][bookmark: _Toc462715758][bookmark: _Toc472011858][bookmark: _Toc472894621]3.4 Area of the Research
A study conducted at Temeke District in Dar Es Salaam, Tanzania. The study comprises the branches of microfinance institutions at Temeke such as Pride, Finca, BRAC and Tunakopesha Ltd. The researcher purposively selected Dar es salaam region because according to NBS it has large number of MFIs compared to other regions. Also the researcher by chance selected Temeke District to be a case of the study.

[bookmark: _Toc462160653][bookmark: _Toc457552143][bookmark: _Toc462715759][bookmark: _Toc472011859][bookmark: _Toc472894622]3.5 Sampling Design and Procedures
The sample size was determined using different size of population at a 95% confidence level assuming data are collected from all cases in the sample) and 5% level of precision which gives maximum variability, for the population is large and the variability in the proportion that go for microfinance services is not known, Giving a sample size of 384 women. This was large enough to give a representative sample for the population is heterogeneous, and it gives precise estimate. The sample size is established by the following formula:

Where 			n = sample size 
N = Population 
e = level of precision (0.05)
 	
 n = 384


[bookmark: _Toc462715760]By using simple random sampling a probability sample was obtained, which gave a target population of 384 women, as the population is wide and not easy to access them as individual, the simplest way was by identifying their location as they registered by the Community Development Officer at Temeke District. The sample population thus were conducted in their group sessions, through this criteria was simple and very cheap to meet all sample population in question.

[bookmark: _Toc472011860][bookmark: _Toc472894623]3.6 Methods of Data Collection
Questionnaires were used to collect Primary data. While secondary data were obtained from examining records at the office of community development Temeke and MFIs offers services at Temeke. The responses were collected from the particular women groups, questionnaire were used because of the need of confidentiality, it was also a appropriate method of collecting information for respondents groups who were widely spread, it was not expensive to administer and they were free from the bias of the interviewer. Various types of closed structured questions were used for they complement each other and give a more full image of the respondent‘s attitude and feeling, and are easy to evaluate.
[bookmark: _Toc462715761][bookmark: _Toc472011861][bookmark: _Toc472894624]3.7 Data Processing and Analysis Procedure
[bookmark: _Toc462715762]To analyze the data the researcher employed the Statistical package for social science. In order to obtain the numerical data into useful information, Descriptive statistics were used which include Tables and graphs. The measures of central tendency were preferred for a normal, random distribution of data, for most physical measures for a single population is also viable. The researcher used the measures of heterogeneity, variance which is used to evaluate the distribution spread of values, and provide ways of getting information concerning data sets without considering all the elements of the data individually. Standard deviation, a measure of how much spread or variability found in the sample measures the absolute variation of the distribution. It is helpful in judging the mean sample representativeness. 

In order to reduce the dimensionality of original space and to give an interpretation to the new space, spanned by a reduced number of new dimensions which are supposed to underlie the old ones and explain the variance in the observed variable in terms of underlying latent factors, and enable the researcher to interpret the data easily and faster, a data reduction technique (Factor analysis) were used. It was performed by investigating the pattern of correlation (or covariance) between observed measures. The exploratory factor analysis model were used is 
μi = αi0 + αi1y1 + αi2y2 +…+ αiqyq + ε (i = 1, 2, 3…n), 
Where each of the n observed variables is described linearly in terms of q common factors and a unique factor 
μi is a matrix of measured variables 
y is a matrix of common factors 
α is a matrix of weights (factor loadings)
ε is a matrix of unique factor, that is, specific and error variance

[bookmark: _Toc472011862][bookmark: _Toc472894625]3.7.1 Validity 
Validity is the ability of a tool to measure what it is intended to measure. Validity refers to the degree to which a study actually measures what it purports to measure (Claire and Craig, 2000).Nachmais et al, (1996) talks of three kinds of validity, namely, content validity, empirical validity and construct validity. Specifically, the study validity was determined by making sure that all the questions asked in the questionnaires fully addressed the research objectives and hypotheses. The use of stratified random sampling and the pre-testing of the questionnaires to respondents, to whom the questionnaires were targeted, aimed at enhancing validity and reaching a valid conclusion in the study. As a result, validity was approved by the researcher through measuring what the study set out to measure in order to reach a credible and believable conclusion which is right and free of bias (systematic error).

[bookmark: _Toc462715763][bookmark: _Toc472011863][bookmark: _Toc472894626]3.7.2 Reliability
Reliability refers to the extent to which a measuring instrument contains variable errors that appears inconsistently from the observation to observation during any one measurement attempt or that vary each time a given unit is measured by the same instrument. (Nachmai et al. 1996). He further continues to look at it as the ratio of the true score variance to the total variance in the scores as measured Common methods of testing reliability include test-retest method, parallel-forms technique and split- half method. This study used split-half method, where correlation coefficient was adjusted using the Spearman-Brown prophecy. 
[bookmark: _Toc462715764][bookmark: _Toc472011864][bookmark: _Toc472894627]CHAPTER FOUR
[bookmark: _Toc462715765][bookmark: _Toc472011865][bookmark: _Toc472894628]4.0 DATA PRESENTATION, FINDINGS AND DISCUSSIONS 
[bookmark: _Toc462715766][bookmark: _Toc472011866][bookmark: _Toc472894629]4.1 Introduction 
The research study aimed to find out the impact of microfinance on women empowerment in Temeke District, Dar es Salaam region in Tanzania. A sample of 384 women was selected for this study. Out of a total of 384 questionnaires that were issued, 245 usable questionnaires were captured and used in analysis, representing a 63% rate of responses. Mugenda and Mugenda (1999), a 50% rate of response is sufficient for analysis and reporting. The rate of response attained therefore was considered sufficient for responding the questions rose under the study. The results of the analyzed data and the appropriate interpretations that seek to address the issues raised under the research study are presented in this chapter. 

[bookmark: _Toc462715768][bookmark: _Toc472011867][bookmark: _Toc472894630]4.2 Descriptive Statistics 
The background information that was relevant to the objectives of the study was captured and the findings are presented in Tables 4.1, 4.2, 4.3 and 4.4.

[bookmark: _Toc472894631][bookmark: _Toc472894898]Table 4.1: Marital Status of the Respondents
	
	Frequency
	Percent
	Cumulative Percent

	MARRIED 
SINGLE 
WIDOWED 
Total
	204
23
13
240
	85.0 
10.0
5.0
100.00
	85.1
95. 0
100.0


Source: Field Data, (2016)

From Table 4.1, it can be observed that the marital status of the respondents was significant for the research study, because the researcher is seeking to identify how marriage affected financial decision making among empowered women. The result shown that the majority of women respondents 204 equals to 85 % were married, 23 women equals to 10% were single and there were 13 women equals to 5% who were widowed. The distribution revealed a fair representation of the distribution of women in the District who answered the questions in the research in study.

[bookmark: _Toc472894632][bookmark: _Toc472894899]Table 4.2: Age of Respondents
	Age 
	Frequency
	Percentage
	Cumulative percent

	18-29 
	13
	5.0 
	5.5

	30-39 
	84
	34.8 
	39.6

	40-49 
	83
	34.8 
	74.7

	50-59 
	37
	14.9 
	89.8

	60-69 
	23
	10.5 
	100

	Total 
	240
	100
	


Source: Field Data, (2016)


From Table 4.2, it can be observed that the importance of age of the respondents for the research study is that the researcher sought to identify how the age categories differences affected women empowerment. According to the findings the majority of 167 women were aged between 30 years and 49 equal to 69.6% of the total respondents. The smallest number of respondents was in the age category of 18-29 which was 13 women equals to 5%. It was therefore clear that the women‘s involvement in microfinance was more prevalent amongst 31 older women who had more family responsibilities which increase with the average age of children. This can be explained by the truth that financial responsibilities increase as the age increase due to such factors as school going children and the need to income generating streams. 

[bookmark: _Toc472894633][bookmark: _Toc472894900]Table 4.3: Education Level of the Respondents
	Education level 
	Frequency
	Percentage
	Cumulative percent

	Primary 
	82
	33.0
	33.0

	Secondary 
	147
	62.0
	95.0 

	University 
	11
	5.0 
	100.0 

	Total
	240
	100
	


Source: Field Data, (2016)
From Table 4.3, it can be observed that Education level was important to the researcher for this study. The result revealed that the majority of respondents 147 equal to 62% their education level were form four, while the minority 11 equal to 5% had university education level and 82 women equal to 33% respondents were educated up to primary level. The level of education reached shows that the respondents were educated enough to be aware of the concerns relating to microfinance institutions which were relevant to the research study and therefore their responses were reliable.

[bookmark: _Toc462715769][bookmark: _Toc472011868][bookmark: _Toc472894634]4.3 Improvement in Social-Economic Status of Women as Result of Microfinance Services
[bookmark: _Toc472894635][bookmark: _Toc472894901]Table 4.4: Income
	Income range 
	Frequency 
	Percent 
	Cumulative frequency 

	10,001-40,000 
	50
	21.3
	21.3

	40,001-100,000 
	119
	49.8 
	71.1

	100,001-200,000
	48
	19.9 
	91.0

	Over 200,000 
	23
	9.0
	100

	 Total
	240
	100
	


Source: Field Data, (2016)

From Table 4.4, it can be observed that the income level earned by the respondents per month was essential to the study. The researcher was eager to identify how the microfinance institutions benefited women of various economic statuses and the empowerment level. The research study has shown that, few respondents 23 which are equal to 9% who earned more than 200,000 per month. Respondents who earned between 40,000 and 100,000 Tanzania shillings were found to be 119 which equals to 49.8%. Respondents who earned less than 40,000 shillings per month were found to be 50 equals to 21.3%. The research therefore revealed that majority of the respondents can be said to be empowered since the average income reported is above the threshold. It was evident from the research study that there is a link between empowerment and microfinance credit finance. 

[bookmark: _Toc472894636][bookmark: _Toc472894902]Table 4.5: Television Ownership
	Ownership of television
	frequency
	Percent
	c. percent

	yes
	191
	79.7
	79.7

	no
	49
	20.3
	100

	Total
	240
	100
	


Source: Field Data, (2016)

From Table 4.5, it can be observed that the researcher wanted to know if the respondents owned and uses Television sets. This was significant for the research study because possessing a television means having access to other facilities such as electricity and sustainable incomes which are indicators of empowerment in terms of social and economic welfare. The result has shown that majority 191 equals to 79.7% of the responding women had television sets. 

[bookmark: _Toc472894637][bookmark: _Toc472894903]Table 4.6: Secondary Occupation
	Occupation
	Frequency
	Percent
	c. frequency

	Business
	165
	68.7
	68.7

	peasant farming
	75
	31.3
	100

	Total
	240
	100
	


Source: Field Data, (2016)


From Table 4.6, it can be observed that the majority of respondents 165 equal to 68.7% had occupation in business while the rest of 75 women equal to 31.3% have occupation in peasant farming. The finding shows that most women had extra sources of income, economically independent and so empowered. This could be the contribution of microfinance funds to enable them to involve in secondary activities.
[bookmark: _Toc472894638][bookmark: _Toc472894904]Table 4.7: Membership in a Micro Finance Institution

	Other microfinance
	Frequency
	Percent
	c. percent

	Yes
	227
	95.0
	95.0

	No
	13
	5.0
	100

	Total
	240
	100
	


Source: Field Data, (2016)

From Table 4.7, it can be observed that 227 respondents equal to 95% were beneficiaries of microfinance institutions. This indicates that most women in Temeke have additional sources of income and are well situated to benefit and to be empowered by microfinance institutions in their locality.

[bookmark: _Toc472894639][bookmark: _Toc472894905]Table 4.8: Time Since First Loan
	Duration
	
	Frequency
	
	Percent
	
	c. percent

	< one year
	
	37
	
	15.2
	
	15.2

	2-3 years
	
	38
	
	15.8
	
	31.0

	4 years
	
	95
	
	40.0
	
	71.0

	5years and over
	
	70
	
	29.0
	
	100

	Total
	
	240
	
	100
	
	


Source: Field Data, (2016)

From Table 4.8, it can be observed that 95 women equals to 40% of the respondents had loan to microfinance institutions for the past 4 years, a minority of 37 equals to 15.2% had loan for less than one year and 38 women equals to 15.8% had loan for between 2-3 years while 70 respondents equals to 29.9% of women had been borrowing from microfinance for more than 5 years. These finding indicates that women in the area understand the presence of microfinance in empowering them and are using the facilities to their benefit.
[bookmark: _Toc472894640][bookmark: _Toc472894906]Table 4.9: Intention of Loan
	Intention Of Loan
	Frequency
	Percent
	C. Percednt

	Expand business
	123
	49.7
	49.7

	Daily farming
	35
	14.9
	64.7

	Building
	11
	5.3
	69.7

	Agriculture
	61
	24.9
	94.6

	Poultry
	10
	5.2
	100

	Total

	240
	100
	


Source: Field Data, (2016)

From Table 4.9, it can be observed that the intention quoted by the majority of respondents 123 equals to 49.7% for taking a loan was increasing business followed by agricultural reasons at 61 respondents equals to 24.9%. Building and poultry had the least numbers at 11 equals to 5.3% and 10 equals to 5.2% respectively. These finding shows that most women in the area use the loans to empower themselves economically as none of them used funds borrowed for luxury.


[bookmark: _Toc472894641][bookmark: _Toc472894907]Table 4.10: Loan Amount
	Amount
	frequency
	Percent
	c. frequency

	210,000-400,000
	47
	19.9
	19.9

	410,000-600,000
	120
	50.2
	70.1

	610,000-800,000
	24
	10.0
	80.1

	810,000-1,000,000
	26
	11.0
	90.0

	>1,000,000
	23
	9.0
	100

	Total
	240
	100
	


Source: Field Data, (2016)

From Table 4.10, it can be observed that the amount of loan given to the majority of respondents 120 equals to 50.2% was between 410,000 and 600,000. The least amounts borrowed ranged between 210,000-400,000 and 47 equals to 19.9% of respondents borrowed in this range. The above 1,000,000 was highest amount borrowed and a minority of women 23 equals to 10% could manage to pay for this amount. This shows that there are equal opportunities of loans to all respondents; only a minority of 26 equals to 11% borrowed in the highest ranges of 810,000 to 1,000,000. This shows that there is a limit to the extent the respondents can depend on the loans to empower them economically and enable them undertake large scale, capital investments. These findings are consistence to Aruna and Yothimays (2011) studied the impact of micro-credit and micro finance programme on the lives of women and found micro-credit as a significant factor contributing to empower women.

[bookmark: _Toc462715771][bookmark: _Toc472011869][bookmark: _Toc472894642]4.4 Improvement in Personality Perspective of Women as result of Microfinance Services
[bookmark: _Toc472894643][bookmark: _Toc472894908]Table 4.11: Husband Understands Working Problems
	[bookmark: bookmark0]Response
	frequency
	Percent
	c. frequency

	Yes
	156
	65.0
	65.0

	No
	45
	19.9
	85.9

	N/A
	39
	15.1
	100

	Total
	240
	100
	


Source: Field Data, (2016)

From Table 4.11, it can be observed that 156 respondent’s equals to 65% had their husbands that are supportive and aware of their working problems while 39 respondent’s equals to 15.1% were not supportive. This shows that in most households, the husbands supported their wives in their microfinance related activities.

[bookmark: _Toc472894644][bookmark: _Toc472894909]Table 4.12: Knowledge and Personality 
	Response
	frequency
	Percent
	c. percent

	Yes
	224
	95.0
	95.0

	No
	16
	5.0
	100

	Total
	240
	100
	


Source: Field Data, (2016)
From Table 4.12, it can be observed that 224 equals to 95% were of the opinion that their job improved their knowledge and personality, 16 respondent’s equals to 5% responded that their job have not improved their knowledge and personality. This finding shows the important role that microfinance plays in empowering women.


[bookmark: _Toc472011870][bookmark: _Toc472894645]4.5. Improvements in Financial Liberation of Women as a Result of MFS
[bookmark: _Toc472894646][bookmark: _Toc472894910]Table 4.13: Interest Charged on Loan to That Charged by Commercial Banks
	Response
	frequency
	Percent
	c. frequency

	More
	121
	50.2
	50.2

	Less
	119
	49.8
	100

	Total
	240
	100
	


Source: Field Data, (2016)


From Table 4.13, it can be observed that 121 the respondents equal to 50.2% agreed that microfinance interest rates are higher, 119 respondents equal to 49.8% responded that interest rates are less. This leads to higher risk of default than the commercial banks that charges relative higher interest rates even though the majority views that interest rates are comparable between microfinance and commercial banks.

[bookmark: _Toc472894647][bookmark: _Toc472894911]Table 4.14: Frequency of Default on Loans
	Response
	frequency
	Percent
	c. percent

	Very often
	13
	5.4
	5.0

	Often
	49
	20.4
	24.9

	Rarely
	142
	58.2
	84.6

	Very rarely
	36
	15.0
	100

	Total
	240
	100
	


Source: Field Data, (2016)
From Table 4.14, it can be observed that 142 respondents equals to 58.2% responded that defaults rarely occurs in their microfinance 49 respondents equal to 20.4% responded that default is often in MFIs, 36 respondents equal to 15% responded that default on loans is very rarely and 13 respondents equal to 5.4% responded that very often default occurs. This result shows that default risk of respondents appears to be low which leads to the success of microfinance in the area. 

[bookmark: _Toc472894648][bookmark: _Toc472894912]Table 4.15: Have you a Savings Account with any MFI in Temeke
	Response
	frequency
	Percent
	c. percent

	Yes
	192
	80.1
	80.1

	No
	48
	19.9
	100

	Total
	240
	100
	


Source: Field Data, (2016)

From Table 4.15, it can be observed that 192 respondents equals to 80.1% responded that they have savings accounts with MFI in Temeke, 48 respondents equal to 19.9% responded that they don’t have a saving account with any MFI in the area. This means that a majority of women sees the MFIs favourable and it has a contribution to economically empowerment, hence inspired to continue being members.

[bookmark: _Toc472894649][bookmark: _Toc472894913]Table 4.16: Insurance Scheme
	Response
	frequency
	percent
	c. frequency

	Yes
	143
	59.6
	59.6

	No
	97
	40.4
	100

	Total
	240
	100
	


Source: Field Data, (2016)

From Table 4.16, it can be observed that 143 respondents equal to 59.6% own an insurance scheme and 97 respondents equal to 40.4% responded that they don’t have insurance schemes. This shows that respondents are conscious of other opportunities, other than MFI loans, that economically empower them.
[bookmark: _Toc472011871][bookmark: _Toc472894650]4.6. Improvements of Intra-Household Relations of Women as A Result of MFS
[bookmark: _Toc472894651][bookmark: _Toc472894914]Table 4.17: Daily Shopping For the House?

	Response
	frequency
	Percent
	c. percent

	Self
	192
	80.1
	80.0

	Husband
	25
	10.0
	90.0

	Both
	12
	5.7
	95.0

	OTHERS
	11
	5.0
	100

	Total
	240
	100
	


Source: Field Data, (2016)

From Table 4.17, it can be observed that 192 respondent’s equals to 80.1% responded that they undertake daily shopping on their own, 25 respondent’s equal to 10% responded that husband undertake shopping of the house, 12 respondent’s equal to 5.7% responded that both undertakes shopping of the house and 11 respondent’s equal to 5%. This shows that the microfinance services have improved the financial position of most women in the area and they are now more economically empowered and independent.

[bookmark: _Toc472894652][bookmark: _Toc472894915]Table 4.18: Conflict with Husband Due To Work?
	Response
	Frequency
	percent
	c. frequency

	Yes
	166
	69.6
	69.6

	No
	36
	15.5
	85.1


	N/A
	38
	14.9
	100

	Total
	240
	100
	


Source: Field Data, (2016)


A common trend in households in the area is that where a woman is financially not dependent, there is a rise in the conflicts with their husbands, from Table 4.18, it can be observed that 166 respondents equals to 69.6% maintained that they have conflicts with their husbands compared to only 36 respondents equals to 15.5% who do not have any conflict. This finding confirms the nature of families in most rural Tanzania settings where the wife is expected to be a financial dependent rather than independent.

[bookmark: _Toc472894653][bookmark: _Toc472894916]Table 4.19: Have Own Income to Spend With Husbands Permission?

	Response
	frequency
	Percent
	c. percent

	Yes
	155
	64.6
	64.6

	No
	48
	20.0
	84.6

	N/A
	37
	15.4
	100

	Total
	240
	100
	


Source: Field Data, (2016)


From Table 4.19, it can be observed that 155 respondents equal to 64.6% had their own income which they could spend with their husband’s permission, 48 respondents equal to 20% responded that they don’t have their own income to spend with their husbands permission and 37 respondents equal to 15.4% did not responded to this question. This finding shows that definitely, the microfinance has economically empowered women in the area which were also seen to score highly with increased women economic empowerment to the point that they have their own funds, while this development has not led to the collapse of the families. This finding appears to contradict the prior finding on conflicts between husband and wife where 166 respondents equals to 69.6% maintained that they have conflicts with their husbands compared to only 36 respondents equals to 15.5% who do not have any conflict.
[bookmark: _Toc472894654][bookmark: _Toc472894917]Table 4.20: Buying Clothes For Self Without Asking Husband?

	Response
	frequency
	Percent
	c. frequency

	Yes
	61
	25.4
	25.4

	No
	142
	59.2
	84.6

	N/A
	37
	15.4
	100

	Total
	240
	100
	


Source: Field Data, (2016)
While findings appear to imply that in general, women financial status have been enhanced, the husbands appears to have final say on financial matters, from Table 4.20, it can be observed that 142 respondents equals to 59.2% cannot use their money on themselves, 61 respondents equal to 25.4% responded that they cannot buy clothes for self without asking husband and 37 respondents did not respond to this question. The finding reveals perceptions that despite of microfinance empowering women economically particularly the increase in income, but the power to use their money is still under the authorities of their husbands.

[bookmark: _Toc472894655][bookmark: _Toc472894918]Table 4.21: Buying Children Clothes By Self Without Consulting Husband?

	Response
	Frequency
	Percent
	c. frequency

	Yes
	61
	24.9
	24.9

	No
	144
	60.2
	85.1

	N/A
	35
	14.9
	100

	Total
	240
	100
	


Source: Field Data, (2016)


From Table 4.21, it can be observed that 144 respondents equals to 60.2% responded that husbands decides for them on whether or not to use money buying children clothing, 61 respondents equal to 24.9% responded that they buy children clothes without consulting their husbands and 35 respondents equal to 14.9%responded nothing. The findings reveal that the families still in tradition in women decision making power despite their economically empowered.

[bookmark: _Toc472894656][bookmark: _Toc472894919]Table 4.22: Living Standards

	Frequency
	Frequency
	Percent
	Percent

	improved
	228
	95.0
	95.0

	No change
	12
	5.0
	100

	Total
	240
	100
	


Source: Field Data, (2016)
From Table 4.22, it can be observed that 228 respondents equals to 95% had improved their standard of living, 12 respondents equal to 5% responded that no change on their standard of living. This shows that the living standard has improved as a result of economic empowerment due to provision of microfinance services.

[bookmark: _Toc472894657][bookmark: _Toc472894920]Table 4.23: Relationship Between You and Your Husband
	Response
	Frequency
	Percent
	c. frequency

	Improved
	168
	70.0
	70.0

	Same
	35
	14.6
	84.6

	Worse
	11
	4.6
	89.2

	N/a
	26
	10.8
	100

	Total
	240
	100
	


Source: Field Data, (2016)

From Table 4.23, it can be observed that 168 respondents equal to 70% revealed that relationship with their spouse had improved as a result of joining MFIs, 11 women equal to 4.6% revealed a decline of the relationship, 35 respondents equal to 14.6 revealed that the relationship remained the same and 26 respondents equal to 10.8% did not respond. The finding appears to contradict prior finding where 166 respondents equal to 69.6% responded that there is an existence of conflicts with their husband. Thus it is safe to conclude that MFIs contribute largely to the social-cultural empowerment of women in the study area.

[bookmark: _Toc472011872][bookmark: _Toc472894658][bookmark: _Toc457552144][bookmark: _Toc462715772]4.7.1 Inferential Statistics 
The t-test: A t-test was applied to set up whether there were any important differences between the means of the indicators used to capture the socio-cultural impacts of MFIs and that of the main study variable determining the impact of MFI on empowering women. This was to scrutinize the significant relationship and existence of these indicators and the major variables.

T-test result of indicators of socio-cultural impacts of MFI 
[bookmark: _Toc472894659][bookmark: _Toc472894921]Table 4.24: Summaries of the Findings
	
	Test Value = 0

	
	t 
	 Df 
	Sig.   
(2-tailed)
	Mean Difference
	95% Confidence Interval of the Difference

	
	
	
	
	
	Lower
	Upper

	Husband 
	31.33
	240 
	.00
	1.50 
	1.40 
	1.60 

	working personality 
	74.75 
	240 
	.00
	1.050 
	1.02 
	1.08 

	Shopping 
	26.42 
	240 
	.00
	1.35
	1.25 
	1.45

	Conflict 
	30.42
	240 
	.00
	1.45 
	1.36 
	1.55 

	own income 
	31.41 
	240 
	.00
	1.50 
	1.41 
	1.60

	clothing expenditure 
	47.24
	240 
	.00 
	1.90 
	1.82 
	1.98 

	Children 
	47.24 
	240 
	.00 
	1.90 
	1.82 
	1.98 


Source: Field Data, (2016)

From Table 4.24, it can be observed that for these variables P-value scores of 0.00 were below the significance limit of 0.05. In addition, the mean difference scores were all within/below the upper class limit at 95% confidence interval. This result illustrates that these factors contributed significantly to the dependent variable i.e. these factors were significant indicators of the effect microfinance has had on women empowerment in the area of the study. 

[bookmark: _Toc472011873][bookmark: _Toc472894660]4.7.2 Factor Analysis 
Factor analysis was used to reduce the dimensionality of factors used to capture respondents’ opinions about the economic and social/cultural impacts of microfinance on women empowerment. The Kaiser Myer Olkin measure of sampling adequacy was above 0.5. Test of sphericity was done and found to be significant. The two parameters, economic impacts and social/cultural impacts were the key study constructs and each had a number of factors to quantify them. A total of 18 factors were used to measure the economic and social cultural impacts of microfinance on women. Economic impacts as a construct had 6 factors, CF13 – CF18, while social/cultural impacts as a construct had 12 factors CF1 – CF12 that were measured on a scale of 1-5, where 1 represented strongly agree and 5 represented strongly disagree. 

Table 4.24 presents the results of these factor reductions.

[bookmark: _Toc472894661][bookmark: _Toc472894922]Table 4.25: Descriptive for the Indicator Variables
	Variable
	Mean
	Std. Deviation
	Analysis N

	CF1
	1.65
	0.48
	240

	CF2
	2.44
	1.12
	240

	CF3
	2.00
	0.71
	240

	CF4
	1.95
	0.50
	240

	CF5
	2.15
	0.86
	240

	CF6
	2.25
	0.62
	240

	CF7
	2.60
	0.92
	240

	CF8
	2.55
	0.81
	240

	CF9
	1.90
	0.70
	240

	CF10
	2.20
	0.68
	240

	CF11
	2.70
	1.10
	240

	CF12
	3.10
	1.22
	240

	CF13
	2.00
	0.55
	240

	CF14
	2.55
	0.87
	240

	CF15
	3.20
	0.68
	240

	CF16
	2.75
	0.89
	240

	CF17
	2.10
	0.30
	240

	CF18
	2.05
	0.59
	240


Source: Field Data, (2016)
From Table 4.25, it can be observed that Variable CF1 had the lowest mean score of 1.65. This variable was an indicator of the social cultural impacts of microfinance on women. This means that a majority of respondents agreed and only a minority disagreed with this variable. As a result it is safe to conclude that a majority of respondents agree that the quality of family life has enhanced with women being able to access microfinance credits.

[bookmark: _Toc472894662][bookmark: _Toc472894923]Table 4.26: Communalities Factors
	
	Initial 
	 Extraction 

	CF1
CF2
CF3
	1.00 
	0.95

	
	1.00 
	0.80

	
	1.00 
	0.80

	CF4
CF5
CF6
CF7
	1.00 
	0.73

	
	1.00 
	0.82

	
	1.00 
	0.84

	
	1.00 
	0.86

	CF8
CF9
CF10
	1.00 
	0.83

	
	1.00 
	0.88

	
	1.00 
	0.69

	CF11
	1.00 
	0.86

	CF12
CF13
	1.00 
	0.74

	
	1.00 
	0.70

	CF14
	1.00 
	0.81

	CF15
	1.00 
	0.80

	CF16
CF17
	1.00 
	0.60

	
	1.00
	0.75

	CF18
	1.00
	0.90


Source: Field Data, (2016)


Variable CF15 which is that only a marginal of families have benefited from microfinance institutions, had the highest mean score of 3.20, meaning that a majority of the respondents were neutral or disagreed with it. This variable represented the economic impacts of microfinance on women empowerment. It is therefore safe to conclude that microfinance has played a critical role in improving the quality of lives of families in Temeke District. Under factors used to measure the social/cultural impacts of microfinance on women empowerment (variables CF1 – CF12), variable CF12 had the highest mean score 3.10, meaning, most respondents were either neutral or disagreed that men should make decisions about microfinance for women. On the economic impacts of microfinance on women empowerment as represented by variables CF13 – CF18, variable CF13 had the lowest mean of 2.00, meaning most respondents were generally in agreement that microfinance has led to the improvement in the quality of lives of women in Temeke District because of creating jobs and rising incomes.

From Table 4.26, it can be observed that, communalities indicate the degree an indicator or factor contributes to the total variance or variability in the construct. Under the economic impacts of microfinance on women construct (variables CF13 – CF18), the factor with the greatest contribution to the behavior of this construct was C18 (0.90), followed by CF14 (0.81) then CF15 (0.80). The variable with the least contribution was CF16 (0.60). This means that the most contribution to the economic impact of microfinance on women empowerment in Temeke District is due to factor that women have gained business related knowledge and skills such as preparing simple income statement and financial reports, while the factor that women have used credit borrowed from MFIs for consumption smoothing is the one contributing least to the economic impact of microfinance on women empowerment in Temeke District.

To decrease dimensionality of factors, factor analysis was used. It helped to take out factors that contributed most to the variability in the main constructs of economic and social/cultural effects of microfinance on women empowerment in Temeke District. 

[bookmark: _Toc472894663][bookmark: _Toc472894924]Table 4.27: Total Variance Explained
	Component
	Initial Eigen values
	Extraction Sums of Squared Loadings

	
	Total
	% of Variance
	Cumulative %
	Total
	% of Variance
	Cumulative %

	1
	3.90
	19.48
	19.48
	3.90
	19.48
	19.48

	2
	3.22
	16.11
	35.58
	3.22
	16.11
	35.58

	3
	2.35
	11.77
	47.36
	2.35
	11.77
	47.36

	4
	2.11
	10.57
	57.92
	2.11
	10.57
	57.92

	5
	1.71
	8.53
	66.45
	1.71
	8.53
	66.45

	6
	1.38
	6.91
	73.36
	1.38
	6.91
	73.36

	7
	1.19
	5.94
	79.31
	1.19
	5.94
	79.31

	8
	0.91
	4.54
	83.84
	 
	 
	 

	9
	0.76
	3.81
	87.65
	 
	 
	 

	10
	0.67
	3.34
	90.98
	 
	 
	 

	11
	0.56
	2.80
	93.78
	 
	 
	 

	12
	0.42
	2.08
	95.86
	 
	 
	 

	13
	0.38
	1.91
	97.76
	 
	 
	 

	14
	0.21
	1.06
	98.82
	 
	 
	 

	15
	0.14
	0.68
	99.50
	 
	 
	 

	16
	0.06
	0.28
	99.77
	 
	 
	 

	17
	0.03
	0.14
	99.91
	 
	 
	 

	18
	0.01
	0.07
	99.98
	 
	 
	 

	 3.10E-16
	1.50E-15
	100.00
	 
	 
	 


Source: Field Data, (2016)

From Table 4.27, it can be observed that, out of a total of 18 factors, 7 components were extracted. The criteria was factors with a Eigen value >1. Based on the communality Table 4.2, these factors were (CF1) - livelihood have improved as a result of women investing in microfinance loans,(CF6)―husbands are proud of and concerned about their wives business,(CF7)―women have gained greater say in family economic and other decisions,(CF8)―women attending seminars resulted to MFI loans investment in business,(CF9) ―women have seen as leaders in community as a result of investing using MF loans, (CF11)―a man should have a job while the woman being responsible for taking care families and (CF18). ―women have acquired business knowledge such as preparing simple income statements and financial reports 6 factors from the social/cultural impacts of microfinance on women empowerment (CF1-CF11) were responsible for the most variability in the social/cultural impact of microfinance on women empowerment, whereas only one factor (CF18) was account Table for the most variability of the economic impact of microfinance on women empowerment. 

[bookmark: _Toc472011874][bookmark: _Toc472894664]4.5 Summary
[bookmark: _Toc457552145][bookmark: _Toc462715773]The data analysis demonstrates that women were empowered as the consequence of microfinance credits which assisted them to investment. This relates to various studies carried out for example Y. Rathiranee, (2015) argues that microfinance is a base to women empowerment by improving economic activities and self employment, assisting women meet their practical needs and increase their efficacy in their traditional roles and to gain respect and achieve more in their socially defined roles, which in turn may lead to increased esteem and self-confidence which may contribute decisively to a woman‘s ability and willingness to confront the social injustices and discriminatory systems that they face. This implies that as women become financially better-off their self confidence and bargaining power within the household improved and this straight leads to their empowerment.
[bookmark: _Toc472011875][bookmark: _Toc472894665]
CHAPTER FIVE
[bookmark: _Toc397451751][bookmark: _Toc397503622][bookmark: _Toc397503826][bookmark: _Toc397503928][bookmark: _Toc397504487][bookmark: _Toc397504784][bookmark: _Toc401408351][bookmark: _Toc464236529][bookmark: _Toc472011876][bookmark: _Toc472894666][bookmark: _Toc457552148]5.0 CONCLUSION AND RECOMMENDATIONS
[bookmark: _Toc397451752][bookmark: _Toc397503623][bookmark: _Toc397503827][bookmark: _Toc397503929][bookmark: _Toc397504488][bookmark: _Toc397504785][bookmark: _Toc401408352][bookmark: _Toc464236530][bookmark: _Toc472011877][bookmark: _Toc472894667]5.1 Overview
Microfinance is a type of banking service which facilitates the access to financial and non financial services to low income or non employed people. It is an influential tool to self empowerment for the poor people especially women. From early 1970‘s women association in many countries have been alleviating poverty through microfinance programs. Kabeer (1999), noted that women‘s empowerment is the process to empower those who have been denied the ability to make the strategic life choices, which incorporates interrelated dimensions: Resources and Achievements. The outcomes of giving credit to women have seen controversial issues, some researchers argue that microcredit has positive outcomes on women‘s empowerment while others argue that microfinance credit bring negative outcomes for women Hulme (2000). The research was set out to seek the impact of microfinance services on women empowerment in Temeke District, where questionnaires were given out to the targeted individual group members of the women groups. The responses were then analyzed using analytical tools such as SPSS and the findings were recorded as follows.

The majority of women who borrowed credit from MFIs were empowered on economic independence, increase in women‘s self esteem and status in the families and wider community, enhanced ability to exercise agency in the intra-household processes and reduced male bias in welfare outcomes in the families. Micro finance savings and insurance schemes helped the women in coping with financial risks.
[bookmark: _Toc472011878][bookmark: _Toc472894668]5.2 Conclusions 
Improvement in Social-economic status of women as a result of microfinance services: the findings in Table 4.4 “Income’’, shows that the majority of respondents of 49.8% has empowered since the average income reported is above the threshold, it was evident from the research study that there is a link between empowerment and microfinance credit finance. Findings in Table 4.5 “Television ownership” the researcher revealed that 79.7% of the respondents possesses assets like television and have an access to other facilities like electricity and sustainable income which is an indicator of empowerment. Further the study shows that 50.2% of women in Table 4.10 “amount of loan” uses MFS loans to empower themselves this revealed through the amount of loans and membership in MFI where 95% of respondents were beneficiaries of microfinance institutions and women understand the presence of MFI in empowering them, Table 4.7 and Table 4.8. 

Improvement in Personality perspective of women as a result of microfinance services: this has evident through findings of the research in Table 4.11 “husband understands working problems of their wives”, the results shows that 65% of respondents, argued that their husband supported their wives in their microfinance related activities. Also in Table 4.12 “knowledge and personality of women” 95% of respondents were on the opinion that their jobs improved their knowledge and personality thus MFS has empowered women in Temeke District.

Improvements in Financial liberation of women as a result of MFS: the findings of the study in Table 4.13 “Interest charged on loan to that charged by commercial banks’’ shows that the interest charged is higher where 50.2% of respondents argued the higher rate compared to other commercial banks. The 58.2% of respondents argues that the default is very rare to occur, thus the default risk of respondents appeared to be low. Also Table 4.15 and Table 4.16 the result shows that the respondents have accounts with MFIs in Temeke and owns insurance schemes.

[bookmark: _Toc472894925]Improvement of intra-household relations of women as a result of MFS: the findings shows that MFS have improved the financial position of women in Temeke District that they are able to make daily shopping for their house by themselves. Table 4.17 “Daily shopping for the house” revealed that 80.1% of respondents undertake daily shopping. Also has improved relationships with their husband, living standards has improved and can make decision on the spending of the income such as to buy clothes without the permission from their husbands “Table 4.28: Have own income to spend with husbands permission, Table 4.29: buying clothes for self without asking husband, Table 30: Buying children clothes by self without consulting husband, Table 31: Living standards, Table 4.32:Relationship between you and your husband”.

The results of the study shows that women in Temeke are facilitated by income (used as an alternative for empowerment) enhanced from investing loans borrowed from MFIs. Other important factors allied with the empowerment of women in Temeke were acquisition of related knowledge of the business and skills in preparing income statement and other related financial reports, the study found out that women group members had no problem in repaying the loans and the majority of the members profited from the loans.
The correlation analysis indicates that as the provision of financial services to women, have become more responsible in the community. The analysis also found out that, women have developed more confidence and become good leaders due to knowledge on financial management, thus have been able to engage in various social cultural and economic such as politics. Also the findings from the study revealed that women had possessed independence in making decisions and involvement in livelihood and family affairs for the betterment of the entire family. 

[bookmark: _Toc472011879][bookmark: _Toc472894669]5.3 Policy Recommendation 
Ordinarily, women have been fringed. They are rarely financially independent and often vulnerable members of society. About 75% of world‘s poor are women. Women are essential part of society despite of their status; participation in decision making and economic activities is very least. MFIs have been reasonably creative in enabling women accessing to formal financial services. Although microfinance does not meets all the impediments to women empowerment but when MFIs programs are properly adhered to contributes a lot to women empowerment. For that reason microfinance is a critical tool to women empowerment from poor household. If there is no good evidence to support the idea that MFIs has a positive impact on empowering women, if would be more beneficial to explore alternative interventions that could empower women. 

Studies by Collins et al. (2009), points out that poor people do not just need credit but access to other financial products such as savings and insurance. Other recommendations include that financial products offered by MFIs must become flexible and tune to rapidly altering circumstances faced by poor people. The study recommends that in order to strengthen the impact of microfinance services on empowerment of women in Tanzania, the MFIs should train the borrowers on entrepreneurial skills so as to improve their competence. It would be further recommended that the management of microfinance institutions should come up with policies that should enable those without collateral to acquire loans, financial innovations in order to reduce the bureaucratic procedures of acquiring loans, train women on risk and financial management, the Tanzania government should come up with regulatory procedures of regulating rates of interest to avoid MFIs capacity to exploit women borrowers.

[bookmark: _Toc472011880][bookmark: _Toc472894670]5.4 Limitations of the Study 
Limitations come across in examining the impact of empowerment includes; behaviours and feature that indicate empowerment in one context often have variations of meaning elsewhere. For empowerment tend to be context specific. The variation in the nature and significance of empowerment across context pose a challenge in terms of both consistency and comparability in dimension schemes. 

Due to the reality that empowerment is seen as a process as opposed to a state of being, as moving targets, processes are difficult to measure, in particular with the standard empirical tools available to social scientists. There are methodological challenges in measuring the process of women‘s empowerment, including the use of direct measures as opposed to proxy indicators, the lack of availability and use of data across time, the subjectivity inherent in assessing processes, and the shifts in relevance of indicators over time. 
[bookmark: _Toc472011881][bookmark: _Toc472894671]5.5 Suggestions for Further Studies 
Some areas related to empowerment that calls for further research includes matching empowerment indicators. A researcher is in agreement that empowerment is a practice which is produced in more than one dimension there is no agreement as to the dimensions of empowerment. Empowerment measurement techniques should be developed so as to reveal the accurate, for credit interventions that cause women to create social and economic empowerment, may not always work, for in some instances credit borrowed by women may be monopolised by their husbands making them more subordinated and increasing domestic aggression. 

The donation of micro insurance and savings to empowerment, technology transfer through MFIs, the association between participation in MFIs programs and effects of culture and religion as they enhance the impact of MFIs should be studied, and impact evaluation researchers have to consider not only the effectiveness of programs but also the reasons following the effectiveness or lack of effectiveness of various intervention measures. 

The researchers have to come up with ways of altering certain social and cultural norms. Bastiaensen (2009), argues that poverty has characteristics of a exacting institutional reality, which is not a specific characteristic of individuals or a group of people. This institutional reality reduces the communal capacity of a group of people to build up their economic and resource potentials and deprive people of opportunities for business and access to resources. The poor are knowledgeable agents but their agency is inhibited by a lack of resources, opportunities and strategic linking capacity which is guided by some type of cognitive or cultural forms.
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APPENDICES
Appendix I: Sample size for different size of population at a 95 confidence level (assuming data are collected from all cases in the sample).
	Population
	Margin of error

	
	5%
	3%
	2%
	 1%

	50
	44
	48
	49
	50

	100
	79
	91
	96
	99

	150
	108
	132
	141
	148

	200
	132
	168
	185
	196

	250
	151
	203
	226
	244

	300
	168
	234
	267
	291

	400
	196
	291
	343
	384

	500
	217
	340
	414
	475

	750
	254
	440
	571
	696

	1000
	278
	516
	706
	906

	2000
	322
	696
	1091
	1655

	5000
	357
	879
	1622
	3288

	10000
	370
	964
	1936
	4899

	100000
	383
	1056
	2345
	8762

	1 000000
	384
	1066
	2395
	9513

	10 000000
	384
	1067
	2400
	9595


Source: Sounders et al., 2009
[bookmark: _Toc462715777][bookmark: _Toc472011884]
Appendix II: Research Questionnaire
Dear Respondent 
The aim of this questionnaire is to seek views on the impact of microfinance in women empowerment in Tanzania. I kindly request you to spare time to fill this questionnaire which is mainly intended for academic purpose. The information collected will be treated confidentially. The questionnaire has A, B and C sections.

A: Respondent particulars: Please put “√”where appropriate.
	 
	 
	 
	 
	 
	 
	 

	 
	1.  AGE
	 

	 
	18 to 29
	30 to 39
	40 to 49
	50 to 59
	 60 and above
	 

	 
	 
	 
	 
	 
	 
	 

	 
	
	
	
	
	
	 

	 
	2. MARITAL STATUS
	
	
	 

	 
	Married 
	Single 
	Widower
	
	
	 

	 
	 
	 
	 
	
	
	 

	 
	
	
	
	
	
	 

	 
	3. HIGHEST LEVEL OF EDUCATION
	
	 

	 
	Primary level
	Secondary level
	Diploma/University
	Others
	
	 

	 
	 
	 
	 
	 
	
	 

	 
	 
	 
	 
	 
	 
	 



4. Approximately what is your total earnings per month from various sources? 
	(a) 
	Less than TZS 40,001.00
	
	( )

	(b)
	TZS 40, 001.00 – 100,001
	
	( )

	(c)
	Between TZS 100,001.00--200,000.00
	
	( )

	(d)
	Above TZS 200, 000.00
	
	( )




5. Do you own Television?

	(a)
	Yes
	( )
	
	(b)
	No
	( )


 
6. What is your secondary occupation? 
	(a) 
	Business
	
	( )

	(b)
	Civil servant
	
	( )

	(c)
	Employed in the private sector
	
	( )

	(d)
	Peasant
	
	( )

	
	Others specify ………………………………………………………….



7. Are you a member in a microfinance institution? 
	(a)
	Yes
	( )
	
	(b)
	No
	( )



If yes, name the Microfinance institution to which you’re a member.............................................................................................................

8. What is the duration since you took the first loan? 
	(a) 
	Less than one year
	
	( )

	(b)
	2 – 3 years
	
	( )

	(c)
	4 years
	
	( )

	(d)
	5 and above
	
	( )



9. For what do you intended to use your loans?
	(a) 
	Expand business
	
	( )

	(b)
	Dairy farming
	
	( )

	(c)
	Building
	
	( )

	(d)
	Agriculture
	
	( )

	(e)
	Poultry
	
	( )



10. What amount have you borrowed? 
	(a) 
	210,000 – 400,000
	( )

	(b)
	410,000 – 600,000
	( )

	(c)
	610,000 – 800,000
	( )

	(d)
	810,000 – 1,000,000
	( )

	(e)
	 1,000,000 and above  
	( )


11. Is your husband aware of your working problems? 
	(a)
	Yes
	( )
	
	(b)
	No
	( )
	
	(c)
	None
	( )



12. Have your job improved your knowledge and personality? 
	(a)
	Yes
	( )
	
	(b)
	No
	( )


 	
13. Who is responsible for daily shopping for the house? 
	(a) 
	Self
	( )

	(b)
	Husband
	( )

	(c)
	Both
	( )

	(d)
	Others
	( )



14. Have you facing any conflict with your husband concerning your work? 
	(a)
	Yes
	( )
	
	(b)
	No
	( )
	
	(c)
	None
	( )



15. Is there any income you spend without the permission of your husband? 
	(a)
	Yes
	( )
	
	(b)
	No
	( )
	
	(c)
	None
	( )



16. Are you free to spend money buying your clothes without permission of your husband? 
	(a)
	Yes
	( )
	
	(b)
	No
	( )
	
	(c)
	None
	( )



17. Are you free to spend money buying children clothes without consulting your    husband? 
	(a)
	Yes
	( )
	
	(b)
	No
	( )
	
	(c)
	None
	( )



18. How do you compare the interest charged for your loan and that charged by commercial banks? 
	(a)
	More
	( )
	
	(b)
	Less
	( )
	
	(c)
	Equal
	( )


19. Have you ever defaulted on your loans? 
	(a) 
	Very often
	( )

	(b)
	Often
	( )

	(c)
	Rarely
	( )

	(d)
	Very rarely
	( )


 
20. Do you have a saving account with you financial institution in Temeke?
	(a)
	Yes
	( )
	
	(b)
	No
	( )



21. Have you joined any insurance scheme? 
	(a)
	Yes
	( )
	
	(b)
	No
	( )



22. How do you see your living standards after having access to Microfinance services?
	(a)
	Improved
	( )
	
	(b)
	No change
	( )



23. What is your relationship with your husband as you involve in MFI’s activities?
	(a) 
	Improved
	( )

	(b)
	Same
	( )

	(c)
	Worse
	( )

	(d)
	Neutral
	( )




Circle the appropriate number where 1=strongly disagree; 2=disagree; 3=neutral; 4=agree; and 5=strongly agree
	
	           Social /Cultural Impact 
	SCALE

	1
	Household life has enhanced as a result of women being able to invest in Micro Finance Institutions credits. 
	1
	2
	3
	4
	5

	2
	The rate of divorce has reduced as women invested with loans from MFIs. 
	1
	2
	3
	4
	5

	3
	Among women who use loans from MFIs has increased self esteem. 
	1
	2
	3
	4
	5

	4
	Self confidence has increased among women who borrow credit from MFIs and make investment. 
	1
	2
	3
	4
	5

	5
	After wives started earning income from investing in credit borrowed from MFIs husbands have become irresponsible
	1
	2
	3
	4
	5

	6
	Husbands are generally proud of their wives capability in managing businesses and showed awareness about their wives business venture. 
	1
	2
	3
	4
	5

	7
	Women have gained greater say within the family when it comes to economic and other decisions. 
	1
	2
	3
	4
	5

	8
	Women started attending seminars as a result of investing in business using loans borrowed from MFIs. 
	1
	2
	3
	4
	5

	9
	Women have become more visible as leaders and members of community organizations since they started investing in business from MFI loans. 
	1
	2
	3
	4
	5

	10
	The registered women groups that borrow loans from MFIs have developed interest in politics in Temeke District. 
	1
	2
	3
	4
	5

	11
	A man should have a job and a woman should take care of the household and the family.
	1
	2
	3
	4
	5

	12
	A man should make a decision and a woman should obey. 
	1
	2
	3
	4
	5

	
	              Economic Impacts

	13
	By creating jobs and generating income as a result of investment using credit from MFIs, there has been an enhanced in well being of women in Temeke District. 
	1
	2
	3
	4
	5

	14
	Women groups from Temeke District have no trouble in repayment of loans from MFIs.
	1
	2
	3
	4
	5

	15
	Only a minority of families promoted economically from credit borrowed from MFIs. 
	1
	2
	3
	4
	5

	16
	Credit provided by MFIs has been used for consumption smoothing. 
	1
	2
	3
	4
	5

	17
	Interest rates that charged by MFIs in Temeke District does not discourage women groups from borrowing credits. 
	1
	2
	3
	4
	5

	18
	Women have increased business related knowledge and skills such as preparing simple income statement and financial reports. 
	1
	2
	3
	4
	5



THANK YOU FOR YOUR PARTICIPATIONS
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