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ABSTRACT

Attitudes of local people residing in or near comagon areas are decisive in
determining conservation success of natural tounissources. This is because local
people are the custodians of resources found neavithin the areas they live. The
important thing is that, peoples’ attitudes deteertiheir behaviors. For that matter, local
people are held responsible for conservation otraittourism resources. Positive
attitudes promote conservation while negativewatéis associate with behaviors that are
detrimental to the same. This study assessed Ipealples’ attitudes towards
conservation among communities residing adjacenth® Arusha national park in
northern Tanzania. The study design was a casg.stlitlte sample size included 112
local people, 6 local leaders and 6 park staff.tSyatic and purposive sampling
techniques were used to identify samples. Datacitin methods were questionnaires,
interviews and direct observation. SPSS and Ms [Exicalyzed quantitative data while
content analysis analyzed qualitative data. Firglieyealed that local people in the study
area have both positive and negative attitudesrasvweonservation. Reasons for positive
attitudes include presence of the park and relattels and opportunities for park
employment, among others. Reasons for negativeidds include protracted human -
wildlife conflicts and restrictions on public roassage, among others. This study
recommends that existing policies should be effettiimplemented and local people
should be provided with environmental conservatieducation, among other

recommendations.
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CHAPTER ONE

1.0 INTRODUCTION AND BACKGROUND OF THE STUDY

1.1 Background to the Study

In many developing countries like Tanzania, tourisrpredominantly emerging as a
highly viable economic sector. Tourism sector igrtg a lead ahead of traditional
economic sectors like agriculture and mining asttpegovernment revenue earner.
Not only that but also tourism is considered asmtagor provider of both direct and
indirect employment opportunities. This makes teetar to serve as a potential
source of income to many residents in such cowmnt(Ross and Wall, 1999).
According to UN World Tourism Organization’s Worlkburism Barometer (2013),
international tourism generated US$ 1.4 trilliorekport earnings worldwide in 2013.
Out of this figure, receipts earned by destinatifsam international tourism in 2013
reached US$ 1159 billion up by 5% in preceding yaat receipts are set to increase

in due course.

Among the 48 countries listed as world’'s Least &eped Countries (LDCS)
including Tanzania, tourism ranks as first or secoational revenue earner ahead of
traditional economic sectors such as agricultur@jmg and a combination of other
service sectors (UNWTO and SNV, 2012). Taking Tameaas an example to
illustrate the importance of tourism, accordinghe country’s central bank, Bank of
Tanzania (BOT) 2014 statistics, tourism took thedlén foreign exchange earnings
after clocking US$ 2 billion followed by mining gec that recorded US$ 1.7 billion
(BOT Economic Report, 2014). Not only that, butrteon generated 467,000 jobs

directly in 2014 which was 4.3% of total employmenfTanzania (WTTC, 2015).



Considering the sector’s increasing importance, ynaountries are spearheading
efforts to intensify its exploitation and maximikzenefits. This is also notable among
countries having comparative advantages such a® thifted with natural tourism
resources or for that matter, natural tourist atioas, including Tanzania (Ross and
Wall, 1999). Unfortunately however, the sector idnerable to several factors that
retard its growth and hamper development. One dachor is the continued
degradation, destruction or depletion of the veayural resources on which this
sector is built (Walpole and Goodwin, 2002). In sexvationist eyes, this may be
viewed as unsustainable resource use. Evidencendban the increasing wave of
poaching that is threatening the existence of warifaunal species among nature-
based tourist destinations. A good example is T@aazahere reports concerning
poaching incidences abound. Among the most affeatddlife species, elephants
(Loxodonta Africanapnd RhinocerougDiceros bicornis)top the list. Again, there
has been a general outcry about widespread unsaitaiand illegal harvesting of
floral resources. This has led to outright ban arvésting, distribution and use of
certain tree species considered endangered, fa@ances Loliondo in Tanzania.
Significantly, this trend is risking the sector’'sability. Not only that but also
sustainability of the industry it promulgates besguamong others, these resources
constitute the very natural attractions for towisthis has necessarily merited for

measures to be taken in various ways to rectifyerat

It many worthy noting that, attractiveness of aegiwnature-based tourist destination
like Tanzania is, among other things, largely actiom of the drawing power of the
sum of its natural tourist attractions, the natucalrism resources (Ross and Wall,

1999). These resources may include physical femureh as mountains, lakes, rivers,



waterfalls and the like. Others include landscageenery, climate and weather.
Again, faunal and floral assets constitute a veggiBcant component of biodiversity
which play a crucial role for tourism. The destioats drawing power is to a
considerable extent determined by the integrity amldolesomeness of these
resources. In turn, this integrity must be cargfathnsidered if these resources are to
command desired levels of utilization for tourisnowgth and development (Ross and
Wall, 1999). In other words, for natural tourismsearces to have full value for
tourism use, their pristine nature or state hasetonaintained. As such, they have to
be free from degradation, overexploitation or degton, whatsoever, which may
eventually lead to their depletion. Therefore, gotential tourism use, measures have
to be taken to deal with challenges and deterrédrats will compromise resources’
quality in terms of their diversity, abundance amslbility. This is none else but the
function of conservation which largely considerstainable, wise and rational use to

ensure resources remain intact.

Conservation of natural tourism resources is, h@nefaced with challenges and
deterrents of varied sorts. While some are non-mjwiders are due to human related
causes. Of interest to this study are challengesottservation that are linked to
human oriented causes. These causes are diversecal lattitudes towards
conservation by communities living within or adjatéo areas where these resources
are found happen to pose human oriented cause wo$epation challenges.
Depending on attitudinal standings, local peopétstudes towards conservation may
promote or demote conservation initiatives. Althlougeveral factors are notably
impacting on local attitudes towards conservatiGidegheshcet al (2007) argue that

factors inspiring positive attitudes are likely @ahance conservation objectives on



one hand. On the other, Kideghestioal. (2007) maintain that factors inducing
negative attitudes will detrimentally undermine sbebjectives. They further stress
that the magnitude of the resultant effects of giqdar factor is determined by
historical, political, ecological, socio-culturahé economic conditions and this may
call for different management interventions. Stachave revealed that the success of
long-term sustainable management of natural ressutargely depends on local
peoples’ support and goodwill (Takat al. 2013). Conservationists therefore view
local peoples’ support for protected areas managerneother words, positive local
attitudes as an important ingredient of biodivgrsibnservation. They hold that,
without support and goodwill of local people, cansgion of natural tourism
resources may never become actualized (Sifuna,)20b2ir reason behind is the fact
that local people play the role of custodianshith&se resources since they happen to
live within or adjacent to areas where they aratb(Ross and Wall, 1999). Not only
that but also they are inextricably tied to thenvamied complex ways. These include
natural resources use as sources of livelihoodcatrmedication needs and fuel
wood, among many other uses. In this respect, siagetocal people’s attitudes,
taking into account their needs as well as expecigtand respecting their opinions

should become imperative as management priorifieguero-Maset al. 2010).

Attitudinal studies are increasingly being adopssd tools for evaluating public
understanding, acceptance and impact of consenviierventions. Findings of these
studies have been useful in guiding policy intetiwms (Kidegheshet al.2007). To

a significant extent, examining local people’staties towards conservation practices
goes a long way in helping planners, stakeholdadsthe government. This is by

enabling them to devise and employ effective wayat thelp to ameliorate the



incessant degradation, overexploitation and evéntiepletion of finite natural

resources in given areas. In this context, an whaleding of attitudes is of great
importance since attitudes, whether positive oratieg are supposed to influence
behavior (Franzoi, 1996). So to change an attitade set in motion modification of

behavior (Lorenzoi, 1996).

1.2 Statement of the Problem

Local attitudes towards conservation have notaldgnbknown to impact natural
resources in different ways. While positive loctitades do impact on conservation
objectives positively, negative local attitudes aop the same in negative ways
(Kidegheshoet al 2007). The underlying reason for this tendencyhes fact that

attitudes are linked to behaviors and in signiftcarays, the former influence and
determine the later (Franzoi, 1996). This is thetivation to study community

attitudes towards conservation to reveal the extenwhich attitudes impact on
conservation behaviors of people living adjacentnetional parks which is a

cornerstone for conservation and tourism (Walpakk @oodwin, 2002).

The prevailing situation among local communitiesr@unding the Arusha National

Park is suggestive of some serious underlying probl as far as conservation of
natural tourism resources is concerned. The desiruof park resources through
illegal activities such as poaching and wildfiresstill going on unabated in different
park areas (ANAPA GMP, 2003). Not only that, bugcatontinued degradation of
various park resources is on the increase and msfestéed through unsustainable
resources utilization being perpetrated by resalenthe park neighborhood. There is

plight of overgrazing and incidence of encroachnmnpark boundaries by residents



for farming activities. Moreover, local people imetpark neighborhood seem to be
discontented with the park’s presence. Continuesenenents, grievances and
complaints circulating amongst the local people atmgestive of widespread
dissatisfaction and the fact that such people amsimg grudges against the park.
Even media reports in the recent past can subatansuch claims with a good
example being offered by Swahili weekly “RAIA MWEMAssue dated September,
10-16, 2014. This undesirable situation is suggestf something dubious going on
below the radar or behind the scenes in so fao@d httitudes and conservation are
concerned. It may be implicative of unfavorablealoattitudes towards conservation
being prevalent in the area. If such suspicion sitidde, this study particularly intends
to identify the underlying reasons that reflectaloen, site or situation specific
determinants of local attitudes rather than puesydoration of generic determinants
that are a commonality in many other conservatreas Without purposive efforts to
discover the unknown, the undesired trend will preand peak to the detriment of
finite natural resources found in the area. Thishy not only an interest in this study
has been aroused but also the need to conducaitimely and efficient manner to
discover the unknown and serve the environmensdurees in the area before it

becomes too late.

Geographically, ANAPA is relatively a small park ege total area is 542 sq km
surrounded by five wards with 25 villages that ao¢ only poverty-ridden but also
populous (ANAPA GMP, 2003). Under such circumstancene may suspect
presence of location or site as well as situatipacsic factors influencing local
attitudes towards conservation. This is becausesides are in loggerheads. On one

side, poor villagers are bent to access and useiness to support their livelihoods.



On the other, park authorities are championingrtb@idinal duties of protecting the
same resource and blocking access. With such chicticns, it may be possible for
one to foresee protracted conflicts and strainel-paople relations which may as a
consequence create unfavorable attitudes towardseoeation by local people.
Again, surrounding communities have very few viadtenomic options to rely upon
for their livelihoods. Apart from livestock keepingillage members concentrate on
farming activities to earn a living. Presence & park has made it possible for only a
few local people to gain employment by tour operathoteliers and the park itself as
casual workers. Still some are working as port&fdAPA GMP, 2003). However,
according to the GMP, many of the villages feel thenefits they receive from park

presence are a mere paltry compared with distudsatine park is causing to them.

Even the park itself is acknowledging shortcomimgsits modus operandi when
reflecting common park adjacent villagers’ intese3the park authorities are aware of
the fact that there is no clear system of casumri@mployment. Even the Mount
Meru Porters Association is monopolized by oneagdl. So benefits are not equally
distributed among the park neighboring villagers N6®PA GMP, 2003).
Conservation success depends on support from pexglle who are supposedly the
custodians of the natural resources found in the@as. Such support is highly
influenced by local peoples’ attitudes towards eowation. Thus, attitudes are very
important in managing, protecting and conservingyuna resource because attitudes
influence behaviors. Therefore, this study is idhto assess the impacts of attitudes
towards conservation of natural tourism resourcesommunities residing close to

ANAPA



1.3 Research Objectives
1.3.1 General Objective
To assess local people’s attitudes towards consenvaf natural tourism resources

among communities residing adjacent to the Arusa@oNal Park (ANAPA).

1.3.2 Specific Objectives
i. To examine local attitudes towards conservationatdfiral tourism resources

in the study area.

ii. To explore the nature of the relationship betweenall attitudes and
conservation of natural tourism resources.

iii.  To identify and evaluate measures used to improeal lattitudes towards

conservation of natural tourism resources.

1.4 Research Questions

I.  What are the local attitudes towards conservatfamatural tourism resources
in the Arusha National Park?
ii.  What is the relationship between local attituded aanservation of natural
tourism resources?
ili.  What are the measures taken to improve local déguowards conservation

of natural tourism resources and how effective ttheg been?

1.5 Significance of the Study

This study is an important part of the requiremefds a Master of Tourism
Management and Planning (MTMP) conferred by therQOgeiversity of Tanzania. It
has to be fulfilled if one is to qualify for thisedree. Also, the study will contribute

literature on local attitudes and conservationmbedded natural tourism resources.



It will enable researchers and other interesteklesialders elsewhere in the world to
gain insights about attitudes and the way attitusiespe conservation behaviors of
natural tourism resources. It will open new avenfeedurther researches related to
attitudes and conservation of natural tourism ressi At the national level, the
study is expected to inform sectorial policy makgisnners, conservationists, park
managers, tourism operators and other stakehaoddbenst pertinent factors impacting
on local attitudes. Basing on this study, inforngegisions can be made and suitable
avenues for action can be prioritized on matterdirmnt to local attitudes and

conservation.

This study is of greater significance to the studga. Basically, it will assist to

explain behaviors and suggest for solutions to @vee threats that involve incessant
degradation and related overexploitation of fimggural resources found in the park.
If this goes unchecked, there is potential dangerttie finite natural resources to
become eventually depleted. The study comes atighetime to help improve local

peoples’ attitudes towards conservation of natimatism resources thereby promote
conservation behavior if recommendations given &lowed by their due

implementation. Creating and maintaining posititétides towards conservation
becomes vital when other mechanisms for changihgwers such as regulations are
proving ineffective. Local attitudes serve as oneans of protecting the tourism

resources found in the study area.
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CHAPTER TWO

2.0 LITERATURE REVIEW

2.1 Introduction
This chapter presents definition of key terminogsgpertaining to the study as well as

undertaking both theoretical and empirical literatweview. Theoretical literature
review comprised theories and/or models that devaat and have applications to
this study. Empirical literature review will takeaunt of what other researchers
have covered related to the topic. Finally, congalgframework and research gap will

be given.

2.2 Definition of Key Concepts

2.2.1 Attitude

There is no single definition of ‘attitude’ that umiversally accepted (Fabrigar and
Krosnick, 1995)Attitudes have been variously defined in terms\afleation, affect,
cognition or behavioral dispositions (Olson and Z&@n1993). These different
approaches tend to emphasize, respectively, thieagian of attitude objects with
respect to their positivity or negativity, the fiegls of pleasantness or unpleasantness
associated with attitude objects, knowledge abtiiitide objects, or predisposition to
behave positively or negatively towards attitudgeots. However, if there is one core
feature that distinguishes attitudes from othercepis, it is that they are evaluative in
nature. Thus, the kernel of the definition of ad#s centers on the notion of
evaluative response to some entity. As Zanna amdpeh(1988) put it, attitude is
positive or negative evaluation of an object oftade that may include people,

things, events and issues. It could be concretdraadt or just about anything in one’s
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environment. Considering the same evaluative agprdaagley and Chaiken (1993)
define attitude as a psychological tendency thekmessed by evaluating a particular
entity with some degree of favor or disfavor. Heegaluation refers to different
classes of responses or response categories baftbetve, cognitive or behavioral.
Ajzen (1988) argues, such evaluative responsesvagnwith respect to particular
response class or category in terms of the sa&ttafe, cognitive or behavioral as
well as response mode which can be verbal or nbaleAttitudes are often thought
of as being formed by one’s beliefs about an objgcbne’s feelings about the object
and also by one’s responses towards the objece(fdadd, 1968, Insko and Schapler,
1967). Furthermore, Hogg and Vaughan (2005) consatkfudes to be relatively
enduring organization of beliefs, feelings and vatral tendencies towards socially
significant objects, groups, events or symbols. éealy, it is being considered as
mentality, mindset and outlook. It is a complex taérstate involving beliefs and
feelings, values and dispositions to act in certaays. It is implicitly agreed that
attitudes are instrumental in defining social tgalnd therefore very decisive in

predicting behavior (Franzoi, 1996).

2.2.2 Local Attitude

Local attitude has variously been referred to asdemt attitude, local resident
attitude, community member’s attitude, people’stwade, local people’s attitude and
local community’s attitude, among other variantstlué concept (Monterrubio and
Bello, 2010 in Journal of Tourism Research vol B)hough they denote one or the
same thing, these variants have been used inelitfeesearch contexts. For example,
Snyman, (2012) in her conservation and tourismtedlastudy, described local

attitudes as respondents’ feelings and perceptmmards stated questions that relate
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to conservation of natural resources found withimear the respondents’ local area
of living. Again, Alexander, (2000) define locakitide as residents’ feelings about
resource protection in their community. In the @wation realm, local attitudes have
further been defined as the collection of beliefect and behavioral intentions a
person holds regarding environmentally relatedvd@s or issues (Schultet al

2004). These definitions will be considered for phepose of this study.

2.2.3 Conservation

The word conservation has been defined differefhantrup, 1960). According to
IUCN (1981), conservation is defined as management wiahuuse of the biosphere
so that it may yield the greatest sustainable biewdile maintaining its potential to
meet the needs and aspirations of future genegtidowever, DeGeorgest al.
(2009) defined conservation as a socio-economicga®by which societies endeavor
to manage resources scarcities and limit off-takidimv biological capacity of the
systems in order to sustain production. Yet, adogrdo Murray et al. (2008),
conservation is usually defined as the preservatibmiodiversity. Still, Milner-
Gulland and Mace (1998) define conservation asqmvg the loss of biodiversity
and biological processes. But they maintain thatseovation is distinct from
preservation in the sense that it involves recaggithe dynamic nature of biological
systems, and allowing them to change and evolveoring to Stevert al (2013),
conservation includes the development and refinénténstrategies to rebuild
populations, restore ecosystems, inform consemvapolicy, generate decision
support tools and manage natural resources. For ptimpose of this study,
conservation means protection, preservation, rasbor and rational use of

environmental assets found in the study area they mclude faunal and floral
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resources together with a range of other bioditseisdmponents found within and

around the Arusha National Park (ANAPA).

2.2.4 Tourism

According to UN World Tourism Organization’s (19949urism is defined as the
activities of persons traveling to and staying lecps outside their usual environment
for not more than one consecutive year for leistmgsiness and other purposes.
Mathieson and Wall (1982) defined tourism as tmepterary movement of people to
areas or destinations outside their normal placevark and residence, as well as
those activities undertaken during their stay igigen destination. Finally, Jafari
(1977) define tourism as the situation where mawves@way from his usual habitat

to other areas for leisure.

2.2.5 Tourism Resources

According to Xinli and Qiao (2003), tourism resoescare all the things and factors
that can attract tourists, be exploited by tourisgustry and bring economic, social
and environmental benefits. According to them, anber of perspectives exist in
defining tourism resources. One perspective focosesature of matter. In terms of
this perspective, Xinli and Qiao (2003) argue thatre are tangible tourism resources
and intangible tourism resources. Tangible touri@sources are such as natural
attractions, ancient buildings, cultural relics amdtoric sites. Intangible tourism
resources include environmental quality, custontstabits, human history as well as
making and the spirit brand of citizen in tourisestination. Again, World Tourism
Organization (2007) define tourism resources asdHhactors that make it possible to
produce a tourism experience and they include,itbégesources such as facilities,

attractions, infrastructure and others. Also intalegresources which include image,
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reputation, culture and so on. Others are suchuasah resources that entail skills,
motivations, service levels and others. Lastly farancial resources such as capital
investment, among others. As per WTO (2007) dedinjttangible resources are the
key attractors in a destination and they includgrigb attractions such as national
parks, beaches, historic sites, cultural faciliteesd so on. These attractions are

important as they initially motivate a visitor t@vel to particular destination.

2.3 Theoretical Literature Review

2.3.1 Tri-component Theory of Attitudes

Rosenberg and Hovland (1960) are credited with Ideugg this social psychology
theory which significantly describes the natureatiitudes. According to this theory,
for attitude to become operational, three inteteelacomponents must be present,
namely Affect, Behavioral and Cognitive, (Brecklet984, McGuire, 1969,
Rosenberg and Hovland, 1960). The theory is alf®rezl to as the ABC model of
attitudes. ‘A’ stands for Affect, ‘B’ for Behaviokaand ‘C’ for Cognitive. Affect
considers feelings or emotional reaction towar@sabject of attitude or an aspect of
life that is being focused on. Depending on circtamses, this emotional reaction in
one hand can be positive or favorable to the objddte, on the other, it can be
negative or unfavorable. It can also be neutrahar-involvement. The subsequent
component is the behavioral, this is the action poment. More specifically, it
consists of the pre-disposition to act in certaaysvtowards the attitude object which
can be a specific aspect of life or the environnteat someone lives in and so on.
Third and final is Cognitive which is the mentahgoonent that alludes to knowledge,

beliefs, perceptions, ideas and opinions abouteaigd object of attitude which can
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be about anything from an event, a social issuesanoh. Expounding further on this
theory, Katz (1960) came up with four functionadas of attitudes. These functional
areas include knowledge and adaptive functions,ngmavo others. In terms of
knowledge which falls under the cognitive componehthe theory, Katz (1960)
argues that attitudes provide meaning (knowledge)ife. The knowledge function
underpins the peoples’ need for a world that issstent and stable. Knowledge

allows people to predict what is likely to happkuog giving them a sense of control.

In terms of the adaptive function, he posits thalhere a person holds and / or
expresses a socially acceptable attitude, otheplpeuwll reward them with approval
and social acceptance. However, the tricompotieary of attitudes is not without
shortcomings. Neither is it free from criticism@lthough it is appealing as it so
neatly carves up the attitude concept into threstirdit categories (Franzoi, 1996),
research indicates that not all three of these oommpts need be in place for an
attitude to exist. Only one component may suffige dttitude to exist (Eagley and
Chaiken, 1993). Furthermore, Franzoi (1996) argbasthrough mere exposure and
classical conditioning which are two important gsylogical processes, attitude
formation can directly result without the influenoé behavior, beliefs or motives.
Zajonc (1968) further elucidates by furnishing apdthesis he calls mere exposure
effect, to underscore the effect of exposure dtudt formation. According to Zajonc
(1968), by simply exposing people repeatedly tadiqular attitude object, positive
attitude towards the object will often result. Dtee this shortcoming, a shift in
paradigm has been witnessed in social psychologgnwh comes to defining the
concept ‘attitude’ where it is no longer definedraj the three components. Attitude

is thus being defined as a positive or negativéuawi@n of an object of attitude rather
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than a social psychology construct whose occurréno®nditioned by existence of
the three aforementioned components. This evakiaggponse can be said to vary
with respect to response category (affective, dogniand behavioral) as well as
response mode which can be verbal or nonverbale(Ref Table 2.1 below as

adopted from Ajzen, 1988). Therefore, it may worthing that there are variations in
this evaluative response (attitude) which can bewated in terms of response
category and response mode. These of course hapécations for attitude

measurement.

However, despite being criticized, this theory ssrwvith ample applications to
assessment of local attitudes towards conservatiamatural tourism resources. By
taking the multidimensional or tri-component viewitd perspective and also
considering the fact that attitudes predict behaa® well as being instrumental in
defining social reality, this theory can addressmownity attitudes towards
conservation in the study area. At this junctures irational to make some relevant
assumptions that will serve to enlighten on hows tini-component theory may be
employed to address the local situation. If locabgde in the study area like or favor
conservation (Affect component), positive attitudg occur. Under this situation,
the people will more likely than not act in waysittisupport or promote conservation
initiatives (Behavioral component). This could because, in one way or the other
they believe, know, think or perceive conservatimive beneficial to them (Cognitive
component). To the other way round, the oppositddcbe the case. If the same
people dislike and therefore are in disfavor of ssomation (Affect), then negative
attitude towards the same shall exist. If this leagpto be the case, then more likely

than not the people will act in ways that are upsufive thusly demote conservation
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efforts in the study area (Behavioral). This coplwbably be explained by their
thoughts, beliefs or perceptions that presencehef gark and its conservation
initiatives are causing them more costs than pteddoenefits (Cognitive). A case of
neutrality or noninvolvement may also exist withmso pockets among the local

people.

A further application of the theory to local atties toward conservation pertains to
the knowledge functional area of attitudes. Thilsfander the cognitive component
of the tri-component theory. Since attitudes prevideaning (knowledge) for life, it
empowers people to predict with a measure of cgptavhat is likely going to happen
thereby giving them a sense of control in a giventext. This is underpinned by the
need for a world that is stable and consistenterdfore, if knowledge of peoples’
attitudes towards conservation is gained, this mitlre efficiently enable prediction
of their expected behavior towards the same. Thisegardless of whether it is
favorable, unfavorable or noninvolvement. Thus egugnces can be foreseen when
the integrity of nature tourism resources is taketo account. Considering the
adaptive function of attitudes, when a person hadd / or expresses a socially
accept*able attitude, for example, towards congema other people will reward
them with approval and social acceptance. This resllt in reinforcement of such
attitude. To the opposite, if a person holds awd éxpresses socially unacceptable
attitudes, punishment may ensue. This may come driows forms such as

disapproval, social rejection and others to disagaror deter such attitudes.
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Table 2.1: Different Types of Evaluative Response

RESPONSE RESPONSE CATEGORY
MODE AFFECT COGNITIVE BEHAVIOR
VERBAL Expressions of Expressions of Expressions of
feelings towards | beliefs about behavioral
attitude object attitude object intentions towards

attitude object

NON-VERBAL Physiological Perceptual Overt behavioral
responses to responses (e.qg. responses to
attitude object reaction time) to attitude object

attitude object

Source: Adopted from Ajzen, 1988

2.3.2 Social Exchange Theory

Social Exchange Theory (SET) is a social psychckdgand sociological perspective
introduction of which is credited with sociologiSeorge Homans through publication
of his work in 1958 named ‘Social Behavior as Exuj&l. Notable contributors to the
theory include Blau (1964) as well as Thebaut aetyk(1959), among others. This
theory explains social change and stability as @cgss of negotiated exchanges
between parties. Its fundamental premise is thatambehavior is an exchange of
rewards between actors. The theory posits thatahulationships are formed by the
use of a subjective cost-benefit analysis and tbeparison of alternatives. It
postulates that behavior is a function of pay-offegther such pay-offs are provided
by the non-human environment or by other humanmnFa general perspective, the
SET considers rewards and punishments as a wayhalf/zing social relations.
According to Homans, (1961), social exchange thesrynder-pinned by five key

propositions that provide a useful framework fog 8tudy of social behavior. These
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include success, stimulus and value propositionsheil® are such as
aggression/approval proposition and rationalityppition as the last one. Among
these propositions, four are of particular relewans the study on local attitudes
towards conservation of natural tourism resourcEseremost is the success
proposition, secondly is the value proposition, le/tthirdly rationality proposition

applies. The fourth and last pertains to aggresspmmoval proposition.

The first posits that, for all actions taken by tang, the more often a particular action
is rewarded, the more likely the action is to beesded. This proposition takes into
account the human nature of rational decision ngakinwhich benefits are measured
against costs in pursuing courses of action. Thased on this proposition it is being
argued that, when for any particular action theconne is benefits outweighing costs,
then the action is more likely to be repeated. fgkghe value proposition, it is more
or less related to the success proposition justioreed above. This proposition holds
that, the more valuable the result of an actioto ian individual, the more likely it is
for that individual to repeat the action. Considgrithe rationality proposition, the
individual is more likely to choose an action péred to bring about the desired
reward. The same individual, in the other hand] Wwé less likely as a rational
decision maker, to choose an action that is peedeimcapable to bring about the
desired results. Lastly is the aggression/apprpvaposition which, in part, argues
that when an action does not receive the expeae@rds, aggression becomes a
likely result. Despite its predictive powers ande tlability to analyze social
interactions, this theory has not been without aigtrs who have charged with
various criticisms against it. For example, Salliaseld Shehan (1993) note that, the

SET is not testable and thus incapable of beinggirdalse, this is an important
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criterion for any theory. The difficulty with thitheory is that its central concepts of
costs and rewards are not clearly defined. Thisewak impossible to make an
operational distinction between what people valueat they perceive as rewarding
and how they behave. Rewards, values and actigmsaapo be defined in terms of

each other (Turner, 1978).

Another criticism leveled against the SET has towdth its conceptualization of
human beings as rational calculators through gerégtical framework. Through this
framework, human beings are seen or painted amnedtcalculators coming up with
numerical equations to represent their rational. l[ifhis purported understanding of
humans is being objected by many the question beiregher people really rationally
calculate the costs and rewards to be realized wdrggaging in a behavior or
pursuing a relationship (Berger and Roloff, 198®¢searchers have not arrived to a
definitive answer about how much people calculdteirtrelational life, but this
calculation probably ebbs and flows according toyni@ctors. Again, critics wonder
whether people are really as self-interested asSEHE assumes them to be. Duck,
(1994) argues that applying a marketplace ment#ditthe understanding of human
relational life tremendously misrepresents what sg@® in relationships. This
researcher suggests that, it is wrong to think apetsonal relationships in the same
way that people think about business transactidresbluying a house or a car. In the
words of Emerson, (1976), it is economic analysisaneconomic social situations.
The SET theory has been criticized for its failtseexplain the importance of group
solidarity in its emphasis on individual need filifient (England, 1989). In this
critique it is argued that the exchange framewask be viewed as valuing the

separate self to the extent that rationality ariflisgerest are emphasized (Sabatelli
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and Shehan, 1993). By prioritizing this value tlomreected self is overlooked and
undervalued. Despite being criticized, this theloag some useful applications to the
assessment of local community attitudes towardsewation of natural tourism
resources in the study area. This is particuldnly tase when the theory's afore
mentioned propositions are focused upon. Foremiostierms of the success
proposition, the assumption is that, if by engagmdlegal actions such as poaching
of park resources, individuals residing in parkaadnt communities reap rewards and
become more economically successful, the tendermydabe for them to continue

repeating such illegal activities.

Coming to value proposition, conservation can dated here. The assumption is
that, if conservation of park resources proves maiable to park neighboring
residents, it will be more likely for them to untike and be involved in conservation
related actions. This will make them to play ad pesstodians of park resources and
thus reinforcing their stewardship towards suchoueses. When reflecting on
aggression/approval proposition, it can partly bsuaned that individuals will react
emotionally and will become angry and even aggvesaihen they are not receiving
what they anticipated. In light of this suppositidrcan be suspected that park-people
relations in the study area have been strained lbinewing wide spread negative
attitudes towards conservation because residerdgs nat receiving what they
anticipated from presence of the park. This cowdirb terms of a wide array of
benefits or in any other pertinent manner.

In keeping with the rationality proposition of SEds rational human beings, park
neighboring residents will resort to actions thayt perceive as capable of bringing

them desired rewards. Taking as an example rastr&cand conditions imposed on
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the use of Ngongongare — Engarenanyuki public tbattransacts through the park
which has been a particular area of much contrgyeesidents will take actions such
as demonstrations, use of pressure groups or drey otays they deem suitable to
make park authorities release or lessen their gniggthis public road. Likewise, the
same and other methods will be employed by parght@rs to ensure that their
interests and desires are addressed. Generalpgdressing individual community
members’ attitudes through the SET, it can be asduthat, potential beneficial
outcomes will create positive attitudes towardsrismn, and for that matter,
conservation of natural resources that sustain sugpport the existence of this
phenomenon. Thus the theory’s postulation thatviddals perceiving net benefits
from an exchange are more likely to view it pogilwwhereas those perceiving net

costs are likely to view it negatively holds indltontext.

2.3.3 Maslow’s Hierarchy of Needs Theory

This is one of needs-based motivation theoriessytipology that was developed by
Abraham Maslow and proposed in his 1943 classiceipaprmed ‘A Theory of
Human Motivation’. The theory considers human nesdderms of hierarchical
arrangement captured in pyramidal form, the negdsnpid. According to this theory,
more basic physiological needs have to be fulfibednet first before fulfillment of
higher needs is considered. In other words, theryhstates that basic needs must be
met before higher level motives become activehls pyramid, there are five sets of
human needs arranged in a stepwise fashion orgesign that is conceptualized to
drive human motivation. Lower order needs are mlaatethe bottom of the pyramid
while higher-order needs are placed at the top.daséc physiological human needs

listed within the lower-order category of the hietey beside air and water includes
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food, clothing, decent shelter as well as safetysg. These are also referred to as
survival needs. Without their fulfilment, humarelibecomes unbearable and quite
impossible. With the subsequent higher-order neafdshe Maslow’s hierarchy,
various terms are applied to conceptualize thisméaork of arrangement. These are
such as “Love and Belongingness” which constitae third level of the hierarchy,
while “Esteem” and “Self-actualization” make up tbe fourth and fifth levels of the
Maslow’s hierarchy of needs respectively. This tiggquersistently holds that unless a
lower level of need is satisfied, a person can nbeanotivated to pursue higher level

needs.

Despite its intuitive nature, power and appealtiatsm has been leveled against
Maslow’s theory. Indeed, it is assumed by this tiieid simply makes sense that one
may not be able to enjoy higher- order needs wheyg have no place to live and
nothing to eat. While one may temporarily pursuéigher-level need such as
conservation, the desire for food and shelter whiohstitute basic physiological

needs would most assuredly pull them down and bectima primary focus once

again. Notwithstanding this intuitive appeal and fact that the theory provides a
useful framework with which to study human behayvibhas been criticized as being
crippled by weaknesses. One instance of criticisntsveled by Hofstede (2001) who
claims that the order in which Maslow arrangedHhigsarchy is, but too ethnocentric.
This critic accuses Maslow of the failure to illkade and expound upon the
differences between the social and intellectual deeef people raised in

individualistic against those raised in collectivd®cieties or cultures. According to
Hofstede, (2001), the needs and drives of thosedan individualistic societies such

as America where this theory was developed terdifter from needs and drives of
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those raised in collectivist societies such as éhésund in Africa. People in
individualistic societies are self-centered thaosthin collectivist societies, focusing
on improvement of the self, with self-actualizatidreing the apex of self-
improvement. In collective societies, the needsacdeptance and community will
outweigh the needs for freedom and the individliaus, this theory lacks in cross-
cultural validity and it cannot be generalized simssumptions of the hierarchy may

be restricted to western cultures.

Also the theory’s elements like esteem and seliadiation may have vastly
different meanings across different cultures makihgdifficult to standardize
Maslow’s theory and the definitions of its compatse(Ciani and Gambrel, 2003).
Another shortcoming according to critics is thaé tfheory cannot be empirically
tested to be verified as true. That it lacks eropirsupport for rank ordering of needs
(Wahba and Bridwell, 1976Pue to certain inconsistencies such as the fadtitha
real world needs are not fulfilled in chronologicatler and that different individuals
are driven to satisfy different needs at certametiMaslow’s theory cannot be proven
to be 100% true. There is no way to measure pigcisav satisfied one level of
needs can be before the next level of need becapemative.This weakness is
connected with the difficulty involved in operatadizing its key variables due to the
absence of concrete definition of the needs sudatety, security, esteem and other
variables making up the theory (Wahba and Bridw&8/6). Despite its noted
shortcomings, the theory can effectively be apptedssess local attitudes towards
conservation of natural tourism resources in thedystarea. This needs-based
motivational theory provides the most useful théoad framework that can be

employed to explain the fact that people with ecoioinsufficiencies such as those
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from lower income households as an example, aree mften less supportive of

conservation initiatives in protected areas. Bdlyicthis is by virtue of its premise

that people have to fulfill their most basic humeeeds such as food, clothing and
shelter before they are motivated to ascend thaelaith pursuit of higher-order needs
such as conservation or participation in aesthediosh as tourism to appreciate
nature. Thus, if local residents are still lockadaistate of economic deprivation and
impoverishment such that they cannot suffice ttaily survival needs adequately, it
can rationally be assumed that such residentsdeiielop negative attitudes towards
any actions, efforts or programs such as conservaifihis tendency is caused by
none else but the fear that such actions, effartprograms barrier their access to
natural resources found in their areas that coaltelsaved their needs in one or the

other way.

This perspective can also be employed to explarfdabt that even individuals facing
other social deficiencies are less likely to bepgupve of community conservation or
tourism development initiatives. This can be expdi by the fact that such initiatives
constitute higher-order needs which cannot beésdhndividuals’ priority list due to

the condition they are locked in. One such socéictency is the general lack of
safety and security which constitute yet anothereleorder need in the hierarchy. For
this reason, it would be hard to expect supporictorservation, and for that matter,
positive attitudes toward the same from resident® Wack in general safety for

themselves, families or properties. A case canrbeiged by those who are prone to
wildlife attacks or whose properties such as crapkvestock are exposed to the risk
of wild animals’ depredation. To this kind of pé®m@ primary preoccupation and

concern would be to address their basic-order nleadcomprises safety concerns
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rather than become preoccupied with lending supjpodonservation initiatives and
developing positive attitudes towards the same. $henario worsens when a

protected area becomes connected with their coscern

As per the theory, it is unthinkable for higher d®esuch as lending support to
community conservation initiatives or taking partaesthetics such as tourism to be
considered before an individual's basic needs #ended to first. Even literature
apparently supports this tenet. For example, Em@altomb (2009) stresses that it
would be plausible to governments, nongovernmeredanizations (NGOS),
companies and even individuals engaged in suclatings to take it as their

responsibility to improve the lives of local peaple

This is through improving access to and the qualify education, health,
transportation, clean and safe water supply andnaamication, among other key
social needs. Even provision of direct and indirectployment opportunities will
serve the purpose of boosting economic conditidthscal residents living adjacent to
protected areas thus making them amenable to plagm active role in pursuing
higher needs such as conservation and other coryndavelopment initiatives.
Government, NGOs and the private sector can aly @larole in this through
infrastructural and other developmental projects, an the long-run, this would
create a more supportive environment for consemaprojects and ensure their

sustainability (Snyman, 2012).
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/\

Self-actualization
Personal growth and fulfillment

/ \

Esteem Needs
Achievement, status, responsibility, reputation

/ \

Belongingness & Love Needs
Family, affection, relationships, work group

/ \

Safety Needs
Protection, security, order, law, limits, stability

/ \

Biological & Physiological Needs
Basic life needs - air, food, drink, shelter, warngex, sleep

Figure 2.1: Maslow's Pyramid of Needs — Adapted fnm Redmond (2010)

The study on local attitudes towards conservatiomatural tourism resources will be
guided by two of the three distinct theories présgrhere for reasons as shall be
elucidated. Foremost is the Tri-component or theCABeory of attitudes. This
theory’s emphasis on presence of the three comper@nAffect, Behavior and
Cognitive for attitude to be operational which aso collectively articulated as
response categories is of greater significanckignregard. Not only that but also how
these components are going to be evaluated or meshshrough the so called
response mode in terms of verbal or nonverbal resgare decisive in the way this
theory can be used to guide this study. So, aditndasurement tools are going to be
devised by this researcher by means of which afieéthe local people in the study

area in terms of the way they feel towards congienvashall be measured through
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verbal and nonverbal response modes. Moreovergcaaitive component of local
people’s attitudes toward conservation as addubeough knowledge, beliefs or
opinions of the people shall also be assessednmstef their verbal and nonverbal
response modes. Finally, the behavioral compondmthnvs about actions of local
people and the way these may be suggestive of dft#indes towards conservation
shall be assessed by means of observation teclnifjbes in particular shall consider
the nonverbal response mode. Here, a set of itarttseilocal people’s surroundings
and the park environment pertaining to their adtishall be observed. In this way,
conservation behavior of the local people canydd inferred. The overall effect of
assessing the said components as per this thedrybavito establish attitudinal
standings of the local people on conservation @inaatourism resources. This would
enable gaining insights on whether local attituées enshrined in positivity or
shrouded in negativity and in this way, the thewrguld have served its useful

purpose of guiding the study.

Maslow’s theory of needs shall serve as the seemadlast theory to be applied to
guide this study. The theory’s intuitive powersaysibility and perceptive insights
into human nature give it an upper hand and ambtyafor use in assessing local

attitudes toward conservation of natural tourissotgces in the study area. Intuitive
powers pertain to the awareness of emotions. lthese strengths that support
practitioners in using this theory despite its latksupportive evidence (O’'Connor
and Ybatel, 2007). Through its various assumptidhss theory serves well in

interpreting human behavior and need-based mativatsuch that it may play as the
base in studying local attitudes towards consesmatif natural tourism resources.

Foremost will involve singling out the theory’s asgtion that people are motivated
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by similar basic needs. Secondly, the theory’s mgsion that needs can be arranged
in a hierarchy whereby bottom (physiological) seich as food, shelter, clothing and
safety have to be satisfied first before a persomotivated to satisfy higher needs
such as conservation or tourism shall also be dedu These two key assumptions
shall be adopted to provide an enhanced framewadtk which to assess local

attitudes towards conservation of the tourism resesiin the study area.

2.4 Empirical Literature Review

Literature related to local attitudes towards coveson of natural resources
acknowledge a number of factors that deter locapleefrom developing positive
attitudes towards, and support for, conservatiovaious parts of the world. Some of
the factors have been identified as more or lesatilan, site or situation specific in
the sense that they are peculiar to given conservateas or situations; others appear
to be general and apply to many areas. It is wedleostood that success of long-term
sustainable management of natural resources depentixal peoples’ support and
goodwill (Takonet al. (2013. This may never be realized if people who are ragidi
within or around areas where natural resources robaubor negative attitudes
towards the same. To reiterate the decisive rotk iarportance of local attitudes
toward conservation, for example, Osmond (1994) isanlina (2000) in Ebuat al.
(2011) argue that, wildlife conservation succespedds on the attitudes of local
people towards conservation. Even Talainal. (2013) noted a shift in paradigm
among conservation communities where changes ang batnessed from traditional
top-down approach to managing natural resourcemdre participatory bottom-up
approaches. This ensures greater flow of benefitstakeholders, particularly local

communities thereby promoting positive attitudeswamds conservation not only for
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the sake of short-term development results but dtso long-term resources
sustainability. Thus, assessing local peoplestualtis, taking into account their needs
and respecting their opinions should become managepriorities (Triguero-Mast

al. 2010). Coming to the factors that deter formatidrpositive attitudes towards
conservation, studies have analyzed several of .tik@mexample, attitudes towards
protected area staff and perception of managemeatdtipes affect local people
attitudes (Ormsby and Kaplin, 2005; Allendorf, 2R0Xgain, conflicts with managers
due to resources extraction, strict rules on faresburces use and access (Heinen and
Shrivastava, 2009; Shibia, 2010) as well as rudaaer (Ormsby and Kaplin, 2005)
hurt park-people relations and stimulate formatmnnegative attitudes towards

conservation.

Infield and Namara (2001) have identified harasdrbgrpark rangers as a factor that
generates negative attitudes towards protecteds avbach are the cornerstones of
conservation. Moreover, fear of resettlement ooa&lion and lack of job provision
have the same detrimental impact (Allendorf, 200Ms0, Fiallo and Jackobson,
(1995) together with Ormsby and Kaplin (2005) idigntow level of awareness
regarding conservation issues and protected areasagement practices as factors
associated with negative attitudes or ambivalemseatds protected areas. More
significantly, Sillori (2007) cite lack of involveemt of local communities in decision-
making processes as an important determinant ofativeg attitudes towards
conservation and protected areas. Again, Kidegheslad (2007) pointed out to the
fact that low level of protected area participationcommunity based development
projects is also an important determinant of negatiocal attitudes towards

conservation.
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Further, protected areas and conservation of engakedgsources are also known to be
associated with diverse costs to the local pedpiegl within or adjacent to them.
Such costs have also been identified as key datanhifactors of overall negative
attitudes towards protected areas and for thatematonservation. In so far as local
people are concerned, such costs undermine tlomaii for conservation of natural
tourism resources. The costs are wide and variedoling to Kidegheshet al.
(2007) costs are such as inadequate pastures, @eteases and livestock losses due
to depredations. These determine local attitudesrds conservation in potentially
negative ways. Further, in other studies, idemtifmosts include human-wildlife
conflicts, land pressure, loss of resources andeifed economic opportunities

(Infield and Namara, 2001; Heinen and Shrivasta@9; and Shibia, 2010).

Kidegheshcet al. (2007) further maintain that, the magnitude of tesultant effects
of each particular factor is determined by thedrisal, political, ecological, socio-
cultural and economic conditions in a given arelaese may also call for different
management interventions or responses. On the bémel, studies have also revealed
that people are more likely to appreciate proteeteds and conservation if benefits
gained from them offset the associated costs (Oynasidl Kaplin, 2005). Protected
area benefits to local people are varied. Thesebeawbtained through resources
extraction, employment, development or tourism €Atlorf, 2007). But can also be
non-economic such as recreation and aesthetic®r{SR007). Benefits have also
been viewed in terms of biomass resources, paudsfbeing diverted to local villages
by state agencies and revenue from wildlife tour{S®khar, 2003). Thus, according
to studies deriving greater direct benefits offsedts and mitigate the effects of these

costs on negative attitudes thereby resulting inrempositive attitudes towards
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conservation (Sekhar, 2003). In an earlier studydaoted in five protected areas in
Tanzania including Arusha National Park, (Newmatkal. (1993) uncovered that
negative attitudes towards conservation were breimedand shortages, wildlife
conflicts and management interactions. In anothadys done lately in various
national parks across the country, three groupdgaofors were found to affect
attitudes towards conservation by local communitiei;lg within and adjacent to
protected areas. The factors were also responfiblgariance in support towards
protected areas that was noted among community msnand between communities
themselves. The groups of factors were such asssdoenatural resources, wealth
and educational levels (Yaryura, 2014). Howeveg, $hudy notes that these factors

are not mutually exclusive. Other factors also @agle in shaping such attitudes.

Essentially, a review of media reports indicatesspnce of tensions and strained
park-people relations between park management esident communities living in
the park neighborhood of the study area. One goample is offered by the
mainstream Swahili weekly christened “RAIA MWEMAniits edition dated
September, 10-16, 2014. The said edition carriéelature article titled in Swalhili,
“ANAPA KATIKA MGOGORO MKUBWA NA WANANCH]I", literall y translating
in English as, “ANAPA IN A MAJOR CONFLICT WITH CIAENS". The article
highlighted the presence of major tensions betwhenpark and local communities
living in its neighborhood which have seen infusthtcommunity members even
threatening forceful closure of the park’s mainrgmind exit points. On such grounds
one may suspect prevalence of unfavorable locialidéts towards the park itself and
its conservation efforts. According to Nageneétaal. (2010), determinants of local

attitudes towards conservation of natural tourissources could be location, site or
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situation specific. It means that local attitudewdrds conservation may result from
factors that diametrically differ between two difat geographical locations whether
it is between countries or some other pertinentyggguhical definitions or entities.
Not only that but such determinants could also deation or situation specific
(Nagendraet al. 2010). This appreciates the fact that situationsorgmsome
conservation areas are peculiar and therefore nfi@y ftom others with a magnitude
that may merit for their analysis. Just as Kidebbex al (2007) observed, these may

call for different management interventions.

To illustrate location specific differences in lbedtitudes formation, a comparative
study conducted at a cross-national scale betwestyd&and Botswana can be cited
as an example. In this study, Sifuna (2012) dismxehat, while in Kenya public
attitudes towards conservation are generally negatin Botswana they are
remarkably positive. The reason behind this vaeasche fact that, while in Kenya
wildlife conservation is more often thought of erms of wildlife welfare and hardly
in terms of human welfare, in Botswana it is th@agte. Human welfare concerns
have been mainstreamed in conservation efforts. Témance was also more
attributed to benefits oriented issues than it wather issues. In Kenya, only
indirect benefits through non-consumptive utilipati of wildlife resources are
permitted while in Botswana people are alloweddaw direct benefits from wildlife
resources through consumptive utilization (Sifu2@l2). In so far as location, site or
situation specific peculiarities are concernedjdes affecting local attitudes in the
study area, the Arusha National Park are not wediressed. For instance, in the
literature there is no place were such factors hbgen clearly identified and

objectively addressed in the study area. At mdsis bnly generic issues that are
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being addressed rather than digging deeper intmrmistances befalling the park to
uncover the underlying factors that account fortaicied park-people tensions that
undermine the chances of amicable relations betwikenpark and its neighbors
thereby severing local attitudes. This would enaaming up with somewhat fuller
picture of determinants in light of the nature, peoand other circumstantial
peculiarities characterizing the Arusha NationalrkPdhat may account for

unfavorable local attitudes towards conservation.

2.4 Policy Implications of the Study

Despite the presence of various policies, thisystugs special implications to the
national tourism policy revised in 1999 for whi¢hs related. The National Tourism
Policy of 1999 is a set of guidelines, directiveljectives and strategies that provide
a useful framework within which decisions that dihe affect tourism development
within the country are taken. It is worth notingtthe National Tourism Policy of
1999 has acknowledged the fact that tourist attnastlie within local communities or
their vicinities and, in most of the cases, coegide by side with the communities,
wildlife areas being given as an outstanding examplot only that but also this
document points out to the fact that such touristetions also serve as valuable
sources of livelihoods while others have greatitsjal significance to the members of
these communities. The policy further recognizes telationship between the
environment and development of sustainable touasnso closely knit that the two
cannot be dealt with in isolation. For that mattee policy provides for number of
directives that take into account the interestslochl communities among other
stakeholders highlighted in one hand, while in tbéher the environment is

considered. Foremost, the policy gives directiva this imperative for communities
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living within or around these areas to be fully oflwed in the development and
management of tourist attractions located withgirthreas. However, the policy have
to be fully involved in the making of developmeetated plans and decisions with
regard to tourist attractions especially where spleims are likely to have a direct
positive or negative effect on the livelihood anelliaeing of these communities.

In yet another section of the policy document, iimportance is underscored to
institute a mechanism that will ensure maintenasce balance between the interests
of the communities and those of the tourism ingustr as to promote and enhance
social harmony. Again, the policy directs givingiopty to members of these
communities in terms of training, employment getiera and other social and

economic benefits accruing from tourist activitiesnvestments within their areas.

However, this study will serve as a reliable yagisto measure the effectiveness of
implementation and usefulness of the National TmrPolicy of 1999, at least to the
scale of the study area which encompasses the coiti@susituated adjacent to the
Arusha National Park (ANAPA). Since this policy waartly intended for the local
communities with whom the tourism resources coexistong other stakeholders, it
will worth a while to analyze if the intended betgefaccrue to local people and
whether or not the policy has been translated afityerather than remaining merely
rhetorical. In terms of the environment, the pdkcyobjective is to design
environmentally friendly tourism programs refleetiof ecotourism. It insists that,
mechanisms should be put in place to ensure toadBvities respect the use of
biodiversity, wildlife conservation and other natly occurring phenomena of
aesthetic value. The intention is to have continagstence of attractions and an

industry that depends on proper conservation arstasiable management of the
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environment. This is to be achieved through enmnthe conservation of nature,
creating sustainable environmental awareness antbeglocal populations and
tourists and sensitizing them on the need to réspature and conserve the
environment. This task, according to the policy, estrusted in the hands of
conservation institutions such as Tanzania Natiétaaks (TANAPA), the umbrella
organization for ANAPA and other national parkshe country. Against this policy
backdrop, it will be of interest to find out whettibe policy’s provisions or directives
have been adhered to, especially those that diredtect the interests of local
communities including the issue of benefits. Itlveg judicious to find out what has
the impact being on local attitudes towards corsem if those provisions are
adhered to. If the opposite happens to be the tlase,it will also be interesting to

uncover how this has affected such local attitudes.

2.5  Conceptual Framework

In conservation of natural tourism resources, lat@iudes may matter the most since
they usually shape discipline and rational use wéhsresources. Attitudes are
generally known to shape behaviors in significaaysv The prevailing state of local
attitudes among any park neighboring communities faa reaching implications to
conservation of natural tourism resources foungduoh a given park. According to
figure 2.2 below, if prevailing state of local aities towards conservation is positive,
favorable behaviors towards the said resourcesbeiltriggered which in turn will
promote or support conservation. To the contrdrpegative local attitudes prevail,
unfavorable behaviors will be triggered which wilbubtlessly be detrimental to

conservation in the sense that these will retamdieonote conservation efforts for such
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resources. This is to say positive local attituddk promote conservation while the

opposite or negative local attitudes will not faconservation.

\
FACTORS LOCAL ATTITUDES
-Economic +ve attitudes promote
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-Location/Site or
Situation Specific
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conservation.
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conservation.
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- Favourable or unfavourable depending o
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-

A

Figure 2.2: The Influence of Attitudes on Conservabn

Source: Researcher, 2015

As per the figure 2.2, local attitudes themselves iafluenced either positively or

negatively by a wide range of factors including remmic, noneconomic and/or

location/site or situation specific (Nagendea al 1993). However, Nunkoo and

Ramkisson, (2011) as well as Snyman, (2014) caetidhat despite the fact that

many studies found residents engaged in behavamgraent with their attitudes, this

will not always be the case. As hinted above, ladlgiattitudes towards conservation

is a variable, attribute or characteristic that esnunder the influence of a good

number of factors, and for that matter the coneceay effectively be considered as

dependent variable (DV). Such factors fall undep tar three broad categories

namely, economic, non-economic or location/site sithtion-specific factors, which
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in turn, could be considered as independent vasaliVs). In the course of this
study, a major thrust will be on identification lofcation, site or situation specific
factors which also bear heavily on formation of fenvation attitudes. Although the
thrust will be on identification of location/siten@ situation specific factors and
determination of their influence on attitudes, dwyies of other factors towards
attitudes will not be underrated. These will cornebe considered as independent
variables (IVs) and will be treated to discoverithgotential effect on attitudes
formation. Some of the economic independent vagmbk factors having bearing on
conservation attitudes include direct tourism bigsefuch as sharing park tourism
revenues with local communities, economic compeémsabf damages caused by
wildlife to livelihoods (Pinhoet al 2014) and direct as well as indirect tourism
generated employment, just to mention a few. Namemic independent variables
that drive formation of conservation attitudes atenerous and varied just as have

already been highlighted elsewhere in the litemabove.

Conservation is yet another relevant variable kizat to be accounted for in so far as
this study is concerned. On basis of the fact ttmatservation comes under the
influence of numerous factors as has already begtighted in the foregoing, this
concept may effectively be considered dependeniablar (DV). In one hand,
conservation will be significantly promoted to rgoizable levels if prevailing
circumstances dictate positivistic attitudes whife the other, it may assume
disappointing degrees, if, for that matter, negstiiv attitudes prevail in a given

geographical locality.
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2.6 Research Gap

Studies done by Newmaskt al. (1993) and Yaryura (2005) to assess local attitude
towards conservation of natural resources amorgj mmmunities living adjacent to
the ANAPA concentrated on determinants of attituddsese two studies generally
identified factors as land shortages, managememtérvientions, wealth and
educational levels (Newmarit al. 1993 and Yaryura, 2005). However, protected
areas including parks are not homogeneous monpitkiser, they represent spatially
and socially heterogeneous conservation units (P@&k5). It means that even within
the same park, situations may diametrically ditbetween one area of the park to
another not to speak of situations among parks lvenghese are within the same
country or between two different countries or soatleer competent geographical
definitions. According to Das (2015), such vaoas are an outcome of the fact that
each protected area has a unique location, a plartiecosystem, specific social

norms and a uniqgue man-environment relationship.

Yet, despite this being the fact, parks are ofteseased and managed using spatially
and socially homogeneous approaches (Nagestdah 2010) as it is exemplified by
the ANAPA studies identified above. While pointitggsuch shortcomings, Dearden
(2005) cautioned that this “same size fits all”ipplis not going to help and needs
understanding of a particular context of a progaeea is crucial. In their bid to
overcome this apparent deficiency, Nageneral. (1993) pointed at the fact that
determinants of local attitudes towards consematian be location/site or situation
specific. These are none else but determinantsoal kttitudes towards conservation
that characterize a given conservation area reldbvothers whether it is within or

outside a competently defined geographical spaleis. Study is therefore intended to



40

chip in and fill the gap by capitalizing on locatisite or situation specific

determinants of local attitudes towards consermatib natural tourism resources in
the study area. This researcher suspects the mogste several such determinants
which merit being identified and intensively exasdnto determine their potential
influence on local attitudes and how this has ingwon conservation efforts in the

study area.
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CHAPTER THREE

3.0 THE STUDY AREA AND RESEARCH METHODOLOGY

3.1 Introduction

This chapter dealt with a description of the stadga, research design and target
population. It further presented sampling procedureg sample size. The chapter also
elucidated data collection methods, data analpsesentation and data interpretation

as well as validity and reliability.

3.2  The Study Area

The study area was Arusha National Park (ANAPA)e Park is a relatively small
protected area that covers roughly around 552 sg (@NAPA GMP, 2003) located
in the Arusha region, northern Tanzania approxiije2® kms north of the Arusha
city center. Arusha has itself grown in populastith tourism activities overtime to
the extent of being informally referred as the “Zamia’s northern safari capital” (The

Guardian, November 4, 2013).

The park’s altitude ranges from 1400 meters abeadevel in the Momella lakes and
Ngongongare section to almost 4565 meters at tmenstuof Mount Meru, the second

highest mountain in the country only next to Kilingao (ANAPA GMP, 2003).

The selection of ANAPA as area of study was promhpby several reasons.

Foremost, the Arusha National Park is a flagship teurism in a region where

protected areas are increasingly being visited towimg numbers of tourists but

where local attitudes towards and support for wexdity conservation have not been

adequately investigated (Yaryura, 2014). The p#sélfi is being visited by about
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120,000 tourists annually (The Guardian, Novemhe2003). Secondly, ANAPA is
an area that has been endowed with ample diverkitptural resources. These entall
faunal and floral resources some of which are amek endemic to the area. Besides,
the park is also blessed with a unique mix of ggickl features that range from a
series of alkaline Momella lakes and Ngurdoto craie¢he world famous caldera, the
Mount Meru. Together with several ecological featursuch as volcanic soils,
hydrology and climate, they constitute critical guonents that form the Mount Meru
ecosystem. In myriad complex ways, these impaclvas of thousands of people
inhabiting the surrounding areas of Meru slopesearah far beyond (ANAPA GMP,

2003).

Also, the relatively small geographical size thhe tpark is, coupled with the
numerous and populous villages found in the parghtrhood drew the attention of
this researcher in a bid to discover the underlyttypamics in such situations.
Geographically, the park area is surrounded by Waeds constituting twenty five
populous villages. The wards are namely Engareraniaji ya Chai,Embaseny,
Leguruki andKing'ori. In terms of proximity to the park, howeavehree of these
wards are situated closest to this protected afd@e wards are namely,
Engarenanyuki, Maji ya Chai and Embaseny. Thesetlaevery wards whose
residents are supposedly bearing the brunt ofdiviosest to this park. They are the

most affected.

3.3 Research Design
Research design is the arrangement of conditiansoltection and analysis of data in

such a manner that combine relevance to the rdsgampose with economy in
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procedure (Kothari and Garg, 2014). Research deasigrconceptual structure within
which the research project is carried out that ttaties a blueprint for collection,
measurement and analysis of data. In more expkcihs, a research design is an
outline of design decisions that answer major qoestrelated to what, why, where,
when and which, that pertain to a particular regdearoject. This research followed
case study research design. Case study desigrebasvhariously defined by different
scholars. According to Yin (2009), a case studyams empirical inquiry about a
contemporary phenomenon set within its real lifentegt, especially when the
boundaries between phenomenon and context areleaiycevident and in which

multiple sources of evidence are used.

Again, Mitchel (1983) defined case study as a thtaéxamination of an event (or a
series of events) that analyst believes exhibasogperation of some identified general
theoretical principles. It is an intensive, detdildescription and analysis of a
particular individual, group or event in which infieation is mainly obtained through
interviews, careful observation, archival recordsl ajuestionnaires, among other
tools (Tayloret al. 2011). The researcher’s adoption of the case steadygn or

method in executing this study was because of ugalslity in examining

contemporary phenomena such as local attitudesanskervation which are central
to the study. Not only that but also the case studlility to show the real life context
of the local people living adjacent to the ANAPA deait a preferable design in
undertaking this particular study. Moreover, thethmd’s amenability to the use of
multiple sources of evidence was yet another rebsbind this researcher’s choice of
case study approach since, this study was intettdethke use of multiple sources of

evidence to achieve its objectives.
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As hinted in the definition above, the researcsigtein this given study incorporated
the way data were to be collected, analyzed andsuned. Quantitative data was
collected using questionnaires in one hand. Inother, bibliographical information
on the local people and qualitative data about spebples’ and their leaders’
attitudes towards conservation of the natural sarresources were collected using

tools such as interviews and observation techniques

3.4  Target Population

The targeted population for this particular studyswihe population of the Arumeru
district. According to 2012 population census, th&trict had a total population of
590,726 (NBS, 2013). Of this total, males were 285,while the number for females
was 305,161. Sample frame for this study entailasbholds in three villages found
in three wards located closest to the park. THagals were namely Uwiro, Ngurdoto
and Ngongongare located in Engarenanyuki, Maji yaiGand Embaseny wards
respectively. The sample frame also constitutediREyrmants in local leaders from

the villages as well as some ANAPA officials andipary staff members.

3.5  Sampling Procedures

Sampling is defined as the selection of some gaancaggregate or totality on basis
of which a judgment or inference about the aggeegatotality is made (Kothari and
Garg, 2014). Enon (1998) simply define sampling ths process of selecting
participants from targeted population or univeiseother words, it is the process of
obtaining information about an entire population d¥amining only a part of it or
what is technically called a sample. Sampling pdoces therefore may be considered

as all such processes, methods or techniques thagmaployed to obtain or draw



45

sample items from the target population to fadéita given research study. In this

study systematic sampling and purposive samplicignigues were used.

3.5.1 Systematic Sampling Technique

Systematic sampling is a way of sampling that imgslselecting evengh item on a
given list (Kothari and Garg, 2014). According ke, an element of randomness is
introduced into this kind of sampling by using ranmdnumbers to pick up the unit
with which to start. An example is given that, il percent sample is desired, the first
item would be selected randomly from the first 28 ahereafter every 35item
would automatically be included in the sample. Efae, in systematic sampling
only the first unit is selected randomly and thenaening units of the sample are

selected at fixed intervals (Taylet al.2011).

This sampling technique was applied in the studysétect households which
constituted a fundamental unit of analysis. Eachskbold that was systematically
selected yielded one person who served for the lgampit. This person was
presumably the household head or some other sémoily member. Systematic
selection of households took effect through respeatillage registry books for the
three villages identified in the study area. Thikage registry books for each of the
villages were accessed through respective villaffiees. The manner in which
sample selection was conducted observed KothdriGaug (2014) as well as Taylor
et al. (2011) recommendations for systematic sample tetecThis considered
introducing the element of randomness into systiensaimpling procedure by using
random numbers to only pick the unit with whichstart. On such grounds therefore,

only the first unit, the one to start with had ® ficked randomly from each of the
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three villages’ registry book which constitutes whaas technically called a ‘list’. It

means that each village was systematically samgeedrately at regular intervals to
obtain the number of items assigned for it whicls wa contributed percentage to the
aggregate household sample. Members of householslslected were the villagers or

local people who constituted a fundamental unardlysis.

According to updated records found in village a#cfor the three villages that this
researcher managed to access, the villages hadlat@,177 households. This total
was technically the accessed population for theystA breakdown of this household
total in order of size was as follows; Uwiro (1,159Ngurdoto (1,070) and

Ngongongare (952). Then, 20% of the total househatdber which is equivalent to

635 households served as the target population wbioh the sample was derived.
This percentage amount was considered conveniehtreamageable. Out of the 635
households that represent 20% of the targeted pbpa) 127 respondents or items
were selected systematically at regular intervamfrespective village registry books
or lists as hinted above. This was within the raoigé0 to 20% recommended by Gay
and Diehl (1992) for sample sizes in case studygdss Each of the 3 villages

contributed items separately to the sample siz&2@f Items contribution depended
on how populous a respective village was. It meaaas the most populous village
contributed more items followed by the second npmgiulous and finally the least
populous of the three villages singled out closeths contribution exercise with least
number of items. For that matter, Uwiro villagersd followed by Ngurdoto and

finally Ngongongare closed. Calculations indicatbdt the most populous Uwiro

village contributed 36% of the 127 items requireltich was equivalent to 46 items.

This was subsequently followed by Ngurdoto thattgbated 34% which is the
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equivalent of 43 items and finally, Ngongongareselb by contributing 30% that was
equivalent to 38 items. As hinted elsewhere abaveandom number was used to
determine the very first item with which to starorh the ‘list’ of households that
appeared foremost in the village registry bookUeriro village. This randomization
was effected on any item from 1 to 25 which wasdeld to start with. After the first
item had been successfully determined, evelyiz8n was automatically included in
the sample. This implied that the second itemgdtHwourth and so on up to forty sixth
(46" item were selected at such regular intervalmdans that subsequent pickings
depended on the item from number 1 to 25 that wadamly selected as the starting
item which was item 14. This selection proceedetll gime 46 items assigned for
Uwiro village were obtained. Likewise, this arrangmt was replicated to the second
and third villages with 43 and 38 assigned itemspeetively to complete the
systematic sampling exercise that enabled the tE27si required under local people

category of respondents to be obtained.

3.5.2 Purposive Sampling Technique

According to Kothari and Garg, (2014), purposivenplng is a non-probability
sampling in which items for a sample are selectelibérately by the researcher
where his choice concerning the items remains sugréMoreover, Enon (1998)
claims purposive sampling to be a type of sampimgvhich the researcher selects
samples based on a certain purpose thereby helpimgcrease utility of findings.
Tayloret al(2011) maintain that purposive sampling is concgnuigh the choice of a
sample explicitly because of particular interestiiegtures of each element. The
researcher used this sampling procedure to ideatify pick two particular kinds of

samples namely, local leaders and ANAPA staff memb€he reason behind the
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choice of this sampling procedure was the fact thatas quite amenable when it
came to be used in picking specific respondentsidened to be information rich
who were also commonly referred to as key informaht line with this argument,
these given respondent categories of local leaai®misANAPA staff were considered
to be knowledgeable on the subject-matter and harrcgh source of information on
dynamics of local attitudes and how these impaciedonservation of the natural

tourism resources in the study area thereby mgritia use of purposive sampling.

3.6  Sample Size

Kothari (2009) defined sample size as the numbeatenfis to be selected from the
population to constitute a sample. The sample thiaewas earmarked for this study
was 139 respondents who were drawn from a targptguailation of 662. After
rounding-off, this sample size represented 21%eftargeted population of 662. The
21% was presumably appropriate in line with Gay Brehl (1992) who recommend
a sample size within the range of 10 to 20 peroémhe targeted population when it

comes to case study designs.

Table 3.1:Sample Frame and Sample Size Table

S/N Respondent Category Target Population] Sample &
1 Local people 635 127
2 Local leaders 12 6
3 Park staff 15 6

TOTAL 662 139

Source: Researcher, 2015
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Sample size that was earmarked for the resporde¢agory of local people was 127.
However, this number could not be attained sinarethwas a non-response that
involved 15 respondents, who, for one reason orother could not respond to the
guestionnaires that were issued. The 112 itemsre$iponded out of the sample size
of 127 items that was earmarked represented 88%omes rate. According to

Mugenda and Mugenda (2003), a response rate of @O8tore is adequate. Babbie
(2004) asserted that return rates of 50% are aalslepto analyze and publish, 60% is
good and 70% is very good. Response rate were 10QBe remaining 2 categories

of respondents namely, local leaders and ANAPA.staf

3.7 Sources of Data

In this study both secondary and primary data bellcollected.

3.7.1 Secondary Data

Secondary data is defined as data available inrdents or the literature (Kothari,
2004). For the purposes of this study, such kindaté were obtained from relevant
documents such as books, theses, papers, jouneaispaper articles, atlases as well
as published and unpublished literature regarditgtwother people had written
related to this study. This necessitated payingsvie village offices to access various
records in custody of such offices that assistedhiade light on the subject of the
study. It also necessitated consulting with ANAPAfices and TANAPA
headquarters’ libraries where a search for varitesatures available in newspapers,
journals, pamphlets, books and even theses was. adkes also necessary to contact
the regional libraries in Arusha and Moshi to lec&br various books, theses and

publications such as magazines that helped totgehgfurther on pertinent issues that
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had bearing on this study. The use of use secont#aywas prompted by the quest to

establish the relationship between previous stuahelsthe study to be conducted.

3.7.2 Primary Data

According to Kothari (2009), primary data are definas the information collected
afresh for the first time, and thus happen to bgimal in character. The primary data
for this study included information that was colegt from respondents using
interviews, questionnaires and direct observatidre collected information enabled
the researcher to obtain views or information bxiotss stakeholders on the state of
local attitudes towards conservation and what sovas influencing such attitudes

among local people living adjacent to the park.

3.8 Data Collection Methods
In this study primary data were collected usingsfjo@naires, interview and direct

observation.

3.8.1 Questionnaires

A questionnaire consists of a number of questiongqu or typed in a definite order
on a form or set of forms (Mboget al. 2012) which is administered to respondents
for them to fill on their own. For this study, qtiesnaire was designed for use as the
most important attitude measurement tool. Botherdosnd open questions were used.
Closed questions were those that provided a lisegpponse options among which a
respondent had to choose. Open questions were thasallowed respondents to
answer in their own words. Closed questions forimablved more of rating format
than ranking format. This is because according dbrigar and Krosnick (1997),

rating formats were more common in attitude researesumably because rankings
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have a number of inherent disadvantages such d@ac¢héhat they yield ordinal and
ipsative data which are less informative and hatdenalyze than the interval level
data provided by ratings. Rating formatted questimyuired respondents to report
the absolute magnitude of a psychological constalong a continuum. Some
guestions made use of two point rating scale wheduired YES/NO responses.
Others involved up to five point rating scale whwas within Fabrigar and Krosnick
(1997) recommended range of 5 to 7 points. Accordéinthem, rating scales within
this range were both reliable and valid than scaiéis more or fewer points. On the
other hand, open questions were used to colle@ ftam the local people. The
decision to use open ended questions was baseddenstanding that, while specific
information concerning respondents was requiregh flexibility in questions would
have enabled varied information to be elicited vatimaximal level of details thus
facilitating a fuller picture of the situation t@ lmbtained. Thusly, questionnaires were
employed to collect both bibliographical informatiand information related to local
attitudinal standings regarding conservation of mia¢ural tourism resources in the
study area. The questionnaires were specificallpiaidtered to members of local
communities, the villagers who were obtained thlougspective village registry

books for the three villages namely, Uwiro, Ngonggme and Ngurdoto.

3.8.2 Interviews

The interview method of collecting data involveggentation of oral-verbal stimuli
and reply in terms of oral-verbal responses (Kathad Garg, 2009). The interview
method for this study entirely made use of facéatte contacts with various
respondents for whom this method was intended toused. The method was

earmarked for use on two categories of respondeatsely, local leaders and
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ANAPA members of staff. Detailed information abolaical attitudes towards
conservation was collected from the mentioned nedeots as they possessed rich

information on the topic that was under investigati

3.8.3 Direct Observation

Direct observation is a method of data collectianwhich information is sought

through investigator's own direct observation with@sking from the respondent
(Kothari and Garg, 2009). This method or technimagle use of observation guide or
check list, which assisted the researcher to obséine way local people were
behaving when it came to conservation of the nhtiarism resources and other

environmental resources found both within and detsihe park.

As attitudes were an abstract phenomenon or hypcah&onstruct, its observation

could prove difficult. According to Tesser and Selaw2001), attitudes could not be
observed directly but could be inferred from indivals’ behavior. In a bid to deal

with anticipated difficulties, this researcher cdesed observing a number of items.
These were such as presence of encroachment orbparklaries and invasion on
wildlife migratory corridors and dispersal areas fivelihood activities such as

agriculture or human settlements. Other items oletldegradation or destruction of
park environmental resources or biodiversity congmd® such as tree cutting or
illegal wildfires and observation of materials usedhousing construction to see
whether or not these were supportive to consemnvaifmatural resources in the area.
By observing these items, it was possible to irdaer local people conservation
behavior and awareness levels thereby indirectigeghinsights on local attitudes

towards conservation. This was because attitudesazk considerable influence on
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behavior (Eagley and Chaiken, 1993). As such,udiis were closely related to

behavior therefore in this case, the later was tz@tdicate the former.

3.9 Data Analysis, Presentation and Data Interpret#on

Data analysis has been defined by Rwegoshora (2886)o organize, provide
structure and elicit meaning. This involves theeoimg of data into constituent parts
to obtain answers to a given research questionanhlysis of quantitative data,
Welman and Kruger (2001) together with Blaikies Q2P noted that, descriptive
statistics can be used which is concerned withddseription and / or summarization
of the data obtained for a group or individual wfitanalysis. Statistical Package for
Social Sciences (SPSS) was used to analyze thedcadermation from
guestionnaires in this study. Ms Excel was empldgeanalyze tabular percentiles so

as to produce bar graphs.

On the other hand, qualitative data were analyzeth® use of content analysis. This
method is a classical procedure used to analyzadkematerial that may range from
various media products to interview data. One dsddpature of content analysis is
the use of categories which are often derived ftio@oretical models (Flik, 2006). In

this particular study, content analysis was usednalyze qualitative data that was
collected by means of interviews and documentarjeve Quantitative data were

presented by using bar graph and tables whilehemther hand, qualitative data were

presented and by means of interview extracts, pétes and figures.

3.10 Validity and Reliability

According to Taylort al.(2011), these concepts provide criteria by whighdhoice

of research methods can be judged. It is not plessib overemphasize their
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importance because above all, these criteria deterthe credibility and academic
value of a given research. Validity refers to thecgss of a method in probing and/or
assessing what it sets out to probe or assessofTetyhl 2011). To ensure validity of
data in this study, the researcher deliberatelyemagk of triangulation method in
sampling and data collection methods. This meaaisdifferent methods of sampling
and data collection were employed. The use of gu&ation helped to demonstrate
validity and opened up new perspectives about dpe tunder investigation, which
concerned local attitudes towards conservation atimal tourism resources. The
researcher also located and made use of copyrigthtpablished documents that

related to the data that assisted in validation.

Reliability is a criterion that refers to the catency of data stemming from the use
of a particular research method (Tay&ral. 2011). This is the extent to which data
collection technique(s) will yield consistent finds. In other words, similar
observations will be made or conclusions reachedtbgr researchers or where there
is transparence in how sense was made from rawtalamasure reliability (Saunders
et al. 2007). Data collection tools or instruments such gaiestionnaires, direct
observation and interview that were used by théeaecher ensured that the authority

or reputation of the data source was well assessed.
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CHAPTER FOUR

4.0 DATA ANALYSIS, PRESENTATION AND DISCUSSION OF THE

FINDINGS

4.1 1ntroduction

This chapter presents findings obtained from dive@espondent categories by means
of questionnaires, interviews and observation naghdhe chapter initiates with
demographic characteristics of respondents basmgender, age, marital status,
education level and occupation. It proceeds withograyal of the general state of
local attitudes towards conservation of naturakismn resources according to field
investigations conducted in ANAPA'’s adjacent vikagit continues with a highlight
on what field investigations revealed regardingriature of the relationship between
local attitudes and conservation of the naturatisou resources in the study area. It
then sheds light on what has been done to improgal |attitudes towards
conservation and how effective these efforts haeegn to be and finally ends with

discussion of findings.

4.2 Demographic Characteristics of Respondents

The demographic variables which were examined is gtudy include gender, age,
marital status, educational level and occupatiofise variables were useful in
providing demographic profile of the sample thatswaeing studied. Much of the
information yielded was worthwhile on its own rigigcause it helped to highlight the
various features or aspects of local people, Ideatlers and the ANAPA staff
members under study. Demographic characteristicshefrespondents that were
revealed have been summarized through the varabiest below that have been

arranged to display indicated characteristics.
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4.2.1 Gender of the Respondents

Considerations were made to strike a fair genderesentation among the various
respondent categories through sex of respondemweter, it became particularly
difficult to achieve a completely representativendgr balance of the two sexes
especially among the local people category of nedpots because mostly, the heads
of households were males. This could be explaingdhistorical as well as
sociocultural factors most important of which i tfact that patriarchal system of
family organization is deeply entrenched not ontyoag local communities in the
study area but also in Tanzania in general. Thistill was also experienced with
the local leaders’ category of respondents whopitledeing purposively picked, it
proved difficult to strike balanced gender représgon as male leaders dominated
the scenario. However, the case was differentringeof representation when it came

to ANAPA staff as gender balance was strike.

Table 4.1: Gender of the Respondents

Gender | Local people Local Leaders ANAPA staff

Frequency | Percentage| Frequency | Percentage| Frequency | Percentage

Males 65 58 4 67 3 50
Females 47 42 2 33 3 50
Total 112 100 6 100 6 100

Source: Field survey, 2015

Of the 127 respondents earmarked for the categoigcal people, 112 responded to
guestionnaires which are equivalent to 88% respoate 15 respondents didn’t

respond which is a rounded-off nonresponse of 1B%eording to Mugenda and
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Mugenda (2003), a response rate of 50% or mordaglate. Babbie (2004) further
asserts that return rates of 50% are acceptaldmdtyze and publish, 60% is good
and 70% is very good. Thus, in the respondent oayagf local people males were 65
which is 58% and females numbered 47 which is edeint to 41%. Among local

leaders, the number of males was 4 same as 67%hanhdf females was 2 same as
33%. With ANAPA staff respondent category there av8rrespondents for each of

the sexes making it 50% representation each.

4.2.2 Age of the Respondents

Investigating the age of respondents was crucialtduiversity of implications each
age grouping has on formation and internalizatibatbtudes towards conservation.
For that matter, respondents’ age was categorigtxd Six different age groupings
starting with the age of 18 to 73 plus (Table 412)is arrangement reflected general
conditions prevailing in Tanzania where 18 yeargpriesumably the legal age of
maturity whereas in his or her 70s, a person isicdened to possess rich experience
on diverse issues which may include conservatiat ttan be shared positively.
Following analysis, it indicates that 17% of logaople fall under the age grouping
of 18-28 (Table 4.2). There was no respondent & #ige grouping among local
leaders and only one respondent among ANAPA sfdfe three subsequent age
groupings namely 29-39, 40-50 and 51-61 were mopeljous with most respondents
compared with the other age groupings. This treag be explained by the fact that
these age groups constitute mature individuals whewve fully assumed
responsibilities for their households as they aithin the economically most active
and productive groups constitute the elderly wio,0ihe reason or the other are now

inactive.
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Table 4.2: Age of Respondents

Local people Local leaders ANAPA staff
Age Frequency| Percentages Frequen®ercentages Frequency Percenta
category
18-28 19 17 - - 1 17
29-39 23 20 1 17 2 33
40-50 34 30 3 50 2 33
51-61 22 20 2 33 1 17
62-72 12 11 - - - -
73+ 2 2 - - - -
Total 112 100 6 100 6 100

Source: Field Survey, 2015

In specific terms, the age category of 29 to 39 R@% among local people, 17%
among local leaders and 33% among ANAPA staff. [Hsé in the most active age
groupings was 51 to 61 which constituted 20% anmoogl people, 33% among local
leaders and 17% among ANAPA staff. The last two ggepings of 62 to 72 and 73
plus had the lowest percentage of all the othersngrocal people category of

respondents which was 11% and 2% respectively.

4.2.3 Marital Status of Respondents

Marital status was another important variable is #tudy in order to understand the
marital situation across different respondents. Nioty that but also to obtain a
general picture of local attitudes towards cond@maamong people across varied

marital statuses and whether these have any signtfbearing on or implications to
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conservation of the said natural tourism resournethe study area. According to
findings, the majority of people across all catég®rof respondents 61% were
married. Coming to local leaders, 83% were maraed 100% among ANAPA staff

respondent category reflected this status. Thas i;mdication that most of people who
participated in this study had active marital ielaship as compared with the other

marital status categories of single and widow/widdw

Table 4.3: Marital status of Respondents

Marita Local people Local leaders ANAPA staff

I Frequenc | Percentag | Frequenc | Percentag | Frequenc | Percentag
status |y e y e y e

Single 32 28 - - - -
Marrie 68 61 5 83 6 100
d

Widow 12 11 1 17 -

Total 112 100 6 100 6 100

Source: Field Survey, 2015

4.2.4 Education Level of Respondents

There was a consensus that education was a todib&ration from poverty. It is
perceived as one of the factors that influence madividual's perception of
intervention before a decision is made to take.p@erefore understanding the
education levels of respondents was a decisiverfant assessing their skills and
knowledge for judging about a diversity of mattarselation to local attitudes and

conservation of natural tourism resources in thedysarea.
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According to findings of this study, the majority local people which is 42% had
primary education followed by 36% who had ordinkyel of secondary education in
the same category of local people. 2% of this aatedhad advanced level of
secondary education while 9% had college educafigain, only 2% of this category
had university level education. In the same respoh@ategory, about 9% had no
formal education. Among local leaders, 66% hadegallevel education while an
aggregate of 2% secondary level education in botinary and advanced levels.
With the ANAPA staff, 33% had university level edtion while 67% had college
level education. There was no percentage for ddwets of education in this category

of respondents.

Table 4.4: Education level of respondents

Education Local people Local Leaders ANAPA staff
level Frequency | Percentage| Frequency Percentage FrequencyPercentage
No formal 10 9 - - - -
education

Primary a7 42 - - - -
level

Secondary 40 36 1 16.6 - -
O-Level

Secondary 3 2 1 16.6 - -
A-Level

College 10 9 4 66.6 4 67
University 2 2 - 2 33
Total 112 100 6 99.8 6 100

Source: Field Survey, 2015

4.2.5 Occupations of the Respondents
A majority of respondents 50% within the local pkeopategory were self-employed
in farming, stock-keeping or varied small businesgéout 19.6% of respondents in

this category were employed either in the publipavate sectors. Those who were
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unemployed constituted 24% of respondents in thisgory of respondents. In terms
of the other, 5% of respondents among the respdérudagory of local people were
retired. 100% of respondents in the remaining ¢at@gories of respondents’ namely

local leaders and ANAPA staff were employed.

Table 4.5: Occupation of the Respondents

Occupation Local people Local Leaders ANAPA staff

status Frequency | Percentage | Frequency| Percentage Frequency Percengag
Employed 22 19.6 6 100 6 100
Self-employed 56 50 - - - -
Unemployed 27 24 - - - -
Retired 6 5 - - - -
Resigned 1 0.89 - - - -
Total 112 100 6 100 6 100

Source: Field Survey, 2015

4.3 Local Attitudes Towards Conservation of NaturalTourism Resources in

ANAPA

When respondents in the category of local peopleasked through questionnaires
whether or not they thought conservation was gdigaraportant to them or to future
generations, a consensus was established thatafjgneonservation is important.
About 91% of respondents agreed that conservatias wnmportant. 3.5% of
respondents indicated that conservation was nobritapt while 5.35% indicated that
they didn’'t know whether or not conservation is ortpant. However, when the same
respondents were asked in specific whether or m®¢ tonsidered conservation of
ANAPA'’s natural tourism resources as importanthien, the majority or 67% of the
respondents surveyed in the local people categaiigated negative attitudes towards

conserving park’s resources by saying that it was important. Of the total
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respondents in this category, only 33% indicatesitp@ attitudes when the object of
attitudes was conservation of the park’s natunatison resources by saying yes it was

important (Figure 4.1).

30
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50 A

40 - M Positive

W Negative

30 -

20 -

10 4

Loczl People Local Leaders ANAPA Steff

Figure 4.1: Local Attitudes towards Conservation ofANAPA’s Natural Tourism
Resources
Source: Field survey, 2015
When asked to provide reasons for their presumesitip® and negative attitudes,
respondents offered an assortment of answers oléd generally be said to associate
with the benefits and costs of living adjacent &ional parks, among other reasons.
To begin specifically with those who indicated pios attitudes, reasons given and
the related percentages were as follows. 8.9% epamdents said that they
appreciated presence of the park as it favoralgyladed the weather, attracting rains
and serves as perpetual source of clean waterrio gghacent inhabitants and for
irrigation. About 5.35% of respondents pointed eutployment to residents as a
factor for their positive feelings towards the paflgain, 13.3% based their favor

towards the park on park's support to local comryurdevelopment projects
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including building of schools and health centersordver, 3.57% of these
respondents said that tourism opportunities avaitedocal people by the park
positively influenced their attitudes towards itnservation. Lastly, 1.78% of these
respondents showed that various tourism relatedmes were a factor in their
preference for the park which appear as other & tdble 4.6 below. Various
determinants of positive attitudes with numbergespondents and their respective
percentages drawn from local people category qfamgents have been represented

in Table 4.6 below.

Table 4.6: Determinants of Positive Attitudes towads Conservation of ANAPA's

Natural Tourism Resources

Attitude Determinant | Local People Local Leaders ANAPA Staff
Frequency | % Frequency | % Frequency | %

Park support to local 15 13.3 | N/A N/A| N/A N/A

community

development projects

Weather functions or 10 8.9 | N/A N/A | N/A N/A

roles of the park eg

regulating rainfall,

secure of clean water

for domestic use

firrigation

Employment to loca 6 5.35 | N/A N/A | N/A N/A

residents

Domestic tourism 4 3.57 | N/A N/A | N/A N/A

opportunities

Others 2 1.78| N/A N/Al  N/A N/A
Total 37 33 |6 100 | 6 100

Source: Field Survey, 2015
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To the other side, a wide array of reasons wasgdiyerespondents from local people
category who had the opinion that negative attsudas specifically the conservation
of the ANAPA'’s natural tourism resources. Accorditg Table 4.7, about 16
respondents who are 14.2% said that, perpetual muvidlife conflicts ongoing in
the park - adjacent areas and the way these cenfiie handled determined their
attitudes in potentially negative ways. Moreoveg, respondents who are 10.7%
blamed park imposed restrictions on the Ngongongdtagarenanyuki public road
usage to have negatively shaped their attitudeartisvconservation that goes on in

the ANAPA.

Further, denial or insufficient park benefits aceguto local people was indicated by
9 respondents who were 8% as a factor that infleriormation of their negative
attitudes towards conservation of the park’s natinarism resources. Unfairness in
provision of park employment opportunities was p&ihout as a reason for negative
attitudes by 12 respondents who were 10.7% of Ipeaple category of respondents.
Another reason indicated as determining the negatititudes was poor park — people
relations that manifested in various forms whichswainted out by 11 respondents
who were 9.8%. Moreover, 8 respondents who weresdfh loss of access to natural
resources and land was responsible for their negadititudes. Then, about 5
respondents that is 4.4% claimed stray managemesg that damage residents
properties and cause losses to have accounteldiorformation of negative attitudes
towards conservation of the park’s natural resaufcktlitionally, 1 respondents or
0.89% indicated low level of awareness regardingseovation issues as the cause of
negative attitudes towards conservation of the 'pariatural tourism resources.

Lastly, another 1 respondent or the same 0.89%canelil low level of awareness
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regarding management practices as a reason fourifevorable feelings towards

conservation of the park’s resources. As per thietd.7 below, the last 2 respondents

have been collectively treated under the categdryQdhers’ for the sake of

convenience.

Table 4.7: Determinants of Negative Attitudes towanls Conservation of

ANAPA'’s Natural Tourism Resources

Determinants of

Local people

Local leaders

ANAPA Staff

Negative attitudes

Frequency

Percentage

Frequency

Percentage

Frequency

Percentage

Protracted human

wild life conflicts

-16

14.2

Park imposed
restrictions on publig

road usage

10.7

Unfairness in park
employment

provision

12

10.7

Poor park-peoplé

relations

211

9.8

Denial or insufficient

park benefits to local

communities

9

Loss of access t
natural resources an

land

N8
d

Periodic stray
management wildfirg
destroying residents

properties

D

4.4

Others

1.78

Total

75

67

100

100

Source: Field s

urvey, 2015
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When local leaders were asked in an interview guesthether they thought local
attitudes towards conservation of the park’s ndtioaism resources were positive or
negative, all 6 local leaders said that the atéitwhs generally negative and gave
reasons for the same. Starting with Mr. John Paat fis real name) who is the
incumbent VEO for Ngongongare village, he based rémssons for the negative
attitudes on human- wildlife conflicts and the wtys problem is being mishandled
by park authorities as a major cause. The VEO waseg saying as follows;

“In my village, local residents have developed weriavorable feelings towards this
park. But the main cause of such feelings is th& fiaelf! The management of this
park has caused my people to dislike the park lexaf the way it handles sensitive
issues. Taking example of the issue of conflictis wild animals, people have been
killed, some of them 10 years now. They have ldtiws and children at a time when
they mostly needed their support. Families of sueteased persons have been left
behind suffering here for all these years but takghas completely turned a deaf ear
to compensations despite all efforts made to sepayenent of the sort. This is very
annoying to local residents and makes them to abt®park to maximum levels.”

Mr. Paul went on to observe thatt Seems as if the issue of compensations to the
afflicted exists in files that have long been sb@lvVCompensations are in no way
coming forth. This makes people to despair andetthyeintensifying their ill-feelings
towards the park. Implementation of this issue temdly proven to be problematic
thus brewing serious anger by members of the contyxiun

Noting further on how serious this problem of willell is contributing towards
residents’ hatred to the park and making them twicker it as a nemesis rather than a

blessing, Mr. Paul was quoted as sayingpst of residents here depend on small
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scale farming for their livelihoods. The main pretnl we face is that wild animals
destroy crops. At times, even an acre of maizebeattestroyed completely all at once
by these stray wild animals. Other residents avediock keepers. They raise cattle,
goats, sheep and so on. The incidence of livestepkedations is considerably high.
But what is most surprising is that the park is eohcerned.The management is
doing nothing to address this situation. Neitherthere any compensation for the
damage done that is coming forth. It is very pdinéuthe poor residents and this

helps intensify their hatred to the park.”

Through the interviews, responding to the same toquresother local leaders gave
more reasons to account for the negative stat®a#l lattitudes towards the park.
Taking the incumbent Ngurdoto VEO, Mrs. Ngasomi Mvee(not her real name) as
another example, she was quoted as sayf@gnérally, attitudes towards the park in
my village are negativeThis park is also intended for communities in the
neighborhood in the sense that these communities fally involved in its
managementBut the reality doesn’t reflect this intention. Maens of resident
communities are not involved in the real sense eammngful involvement. Instead,
what we are seeing here is some kind of doubledatas! People are only involved
during emergencies such as outbreak of wild fildsmost, local involvement may be
seen when it comes to resources protection thrquagk-community policing. Our
people are not even provided with meaningful peenaibasis employment but what
we witness is only casual work to some few mendidisee communities. Permanent
jobs are being assigned to outsiders. When it colmesmployment, outsiders are
more favored than youths residing in this villagais park could have lessened the

problem of unemployment facing our youth here lifail good intension of doing so.
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The park is distancing itself from the very cusandi of its resources, the local
people. This is serving to create negative attisutbevards this park.”

She was further quoted as sayinghé park management needs to revisit itself to
realize where it went wrong and take proper stepsreate amicable relations with
park adjacent communities. The park has to be cltwsés neighbors. It must review
its community involvement approach to ensure tbatraunities are fully integrated.

It must find for ways to intensify benefits shargw that local people can see the
importance of this park. The situation as it is neaves much to be desired as local

people have to go on knees begging to get anytassesfrom the park”

On remarking to the prevailing state of negatiéuates towards conservation in the
park, one local leader, Mr, X (name withheld fohie&l reasons), the village
chairman for Ngongongare village was quoted as dkedha simple question]f*®

attitudes towards the park were positive, why thleould there be this apparent need
for the park’s resources to be that much protected@ then answered by sayindt “

is because of the remarkably unfavorable attituttess community members hold
towards the park that protection is needed elsesg¢heesources would have been

decimated!”

This respondent went to give his views regardiregleguate park benefits, unfairness
in employment provision and sporadic outbreak dflfives as the major determinants
of negative attitudes towards the park. Startinthwisufficient park benefits, Mr. X
was quoted as sayingWhat we are seeing here is presence of a parkighabt
contributing much to the livelihoods of its neighdbdBesides a few schools that the

park supported building, there is no really diremintribution of the park to the
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livelihoods of individuals living here. Even at tfanily level we cannot say that the
park is helping to improve lives. | can say thesenothing important that the park is
doing to improve livelihoods in this village.Mr. X went on lamenting, Even
employment in the park is being offered with bmge¢ople from outside this area.
Some of our people only can obtain temporary caswek in the park. No one in this
village has a permanent job in the park. Well paill time jobs in the park are for
well-connected outsiders who are claimed to haaperly qualified.” On incidence
of sporadic wildfires, Mr. X went on to saylliese wildfires that are coming now and
again have been a cause of concern to people theeeto the damage they cause
destroying properties and farms. The park is blagmpeople in its neighborhood as
the main cause of these fires but through expegid¢ncas come to be known that the
real cause of the fires is the park itself, for mgement reasons. This is causing

people to deeply resent the park and view it agraec”

The other reason given for the negative attitudessidered the restricted usage of
Ngongongare-Engarenanyuki public road. On thisaeablir. Y (name withheld for
ethical reasons) who is the village chairman forilrdwas quoted as sayinti)se of
this public road has for so long been an area otimoontroversy between the park
and villagers in the park’s neighborhood. They hasstricted its use to the extent
that it brings inconveniences to the local userst Example, pedestrians are strictly
prohibited. Commoners’ means of transport such iagckes are also not allowed.
Special permits are required to enter and exit plaek from both gates. All these
procedures have to be met and it wastes a lothoé &and other inconveniences. Bad
enough, there are no any alternative routes joirger areas with far flung villages

on the other side of the park.”
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Loss of access to natural resources was the reggem by one, Mrs. Ndenengo Nnko
(not her real name), the VEO for Uwiro who was ggoés saying,People in this
village are aggrieved due to the presence of tligkpThey cannot even collect a
piece of branch for firewood or cut a bundle of ggdor the cattle from this area
while it is abundantly rich in these resources. iigtleng is restricted in the name of
conservation. Many people here cannot understarglahd do not see the rationale
behind living in poverty amid plenty.The village chairman for Ngurdoto village Mr.
Johnson Pallangyo (not his real name) based heaigBgns on the reasons for the
prevailing state of negative attitudes towardsgagk on two issues. One was human
— wildlife conflicts and poor park-people relatior@3n the human-wildlife conflicts

the chairman was quoted as saying,

“In this village, people are predominantly farmersddivestock keepers. However,
peoples’ efforts to overcome poverty have alwagn lsabotaged by the problem of
wild animals from the park raiding farms and deging crops causing irrecoverable
losses to poor peasants. Not only that, but wildnats are causing losses to livestock
keepers as well. To them, losses are twofold, viole animals predate on domestic
animals causing killings and through wildlife diseatransmissions to domestic
animals. The park doesn’t provide any kind of comgpéons for damages to the
aggrieved. Sometimes people are killed. This isimgageople around here to hate
the park.”

On poor park-people relations Mr. Pallangyo was tgdioobserving, The park
doesn’t amicably relate to the people around thikge and even beyond in other
villages in its vicinity. Park rangers here are anbus for harassing and intimidating

villagers. They are known to frame fictitious cassminst some villagers under
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dubious circumstances. At times they will claimt th@meone is a poacher while in
reality they are not. The issue of park imposeédifor petty crimes such as when
cattle or goat stray to graze inside the park imajor concern to people. The fines
are unbearably heavy and peoples’ livestock areemadten confiscated by the park
for failure to pay stipulated fine. These surelykm@eople to hold negative the park
very negatively”

Also, when separately asked through interviewsegpond to the same question as
local leaders above, all 6 (100%) ANAPA'’s staffpesdents said they think these
attitudes were generally negative. When they weke@ what they thought were the
contributing factors to the prevailing negativetstaf local attitudes, all of them
based their answers on three factors in additian#ofactor that was given by one of
the respondents. The factors were foremost, laclerofironmental conservation
education. Secondly, low levels of awareness reggmianagement practices among
local community members. Thirdly, widespread humaldiife conflicts that have
long inflicted the park adjacent areas. Otherspai@ park-people relations and lack

of sufficient park benefits accruing to local pesspl

Commencing with Mrs. Fransisca Kanuti, an offiagethe planning department of the
park, she gave low level of awareness regarding pemagement practices among
park adjacent communities as one of the reasoasdount for the negative state of
attitudes towards conservation of park’s resour@esthis she was quoted as saying,
“Local people here want the park to be managed ediog to their way of thinking.

Not according to prescriptions of conservation pitBaners and professionals.

Anything that the park does which is opposed to thay of thinking causes them to

develop ill-feelings towards the park. But thisoecause indeed they don’t have any
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technical knowledge on how these kinds of areasrame For example, you can
imagine what will happen if people are allowed tweass park resources just as they
wish. | may tell you that the park won't be thewstjin two weeks’ time if this is
done.”

Another respondent, Mr. Richard Mwamvule who seimgbe department of ecology
based his arguments regarding the cause of theivegdtitudes on human-wildlife
conflicts going on in the area. He was quoted gga“Apparently, the problem of
conflicts between local people and wildlife seembéave significantly contributed to
the negative attitudes towards the park becaussetipeople have been affected in
diverse ways. This is causing them to regard the pa unfavorable ways because

they directly attribute the problem to the preseatthe park.”

Mr. Mwamvule was further quoted as saying thdhe issue of compensation to the
damages caused by wildlife becomes tricky becaluge difficulties associated with
guantification of losses.He was also quoted as saying thatiable solutions on how
this problem should be addressed are still beingke out by park authorities and
these will include the use of modern methods aot$ tto control problem animals

such as buffalo, elephants, baboons, monkeys dmisoincluding predators”

Noting on poor park-people relations, Ms Esteridesta park ranger was quoted as
saying, ‘People in villages around here have a wrong pelcepthat we rangers are
inhuman which makes the relationship between thie @ad people to be severed. But
the fact of the matter is that we are here to eashat park laws and regulations are
adhered and enforced for the good of embedded alateisources. Anyone who

violates these is liable to severe punishment. @dime opposite will have dire
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consequences for the existence of this palMts. Prudenciana Ngoti, an outreach
officer in the park dwelled on two reasons that sbesiders as contributory to the
negative state of attitudes. According to her, aras claims on insufficient park
benefits to local people while the other was ladkeavironmental conservation
education among local people. To the first, Ms. tNa@s quoted as sayingl-dcal
people have unfavorable feelings towards the pa&abse they think the park is
gaining more but in turn gives very little to logaéople in return. Apart from the
support given to adjacent communities by the parkugh its outreach initiatives
which include contributions to development projesish as village school building,
the park is also giving employment to the local gheobesides other benefits.
However, despite all such efforts, villagers &@k this park as contributing very little
to improve their livelihoods. They demand for mbemefits especially at individual

and family levels. This is resulting in local resaent to the park”

Concerning lack of environmental conservation etlonaas a factor that is driving
negative local attitudes toward the park, she wastegl as saying,Lbcal people in
the park adjacent areas generally lack environmentmservation education. This
has resulted in negative local attitudes towardssasvation because such people
cannot understand efforts made by the park for weses sustainability and thereby
failing to appreciate both short and long term bi#iseof conservation. They consider
efforts made with suspicion and this is causingatigg feelings against the park.”
The two remaining respondents namely park rangardi Rashid and Emmanuel
Mtui pointed at factors related to poor park-peopdations and human-wildlife
conflicts. On the first reason Mr. Saidi was quoésdsaying;Local people around

this park have a wrong perception of it which ielfing bad relations between the
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park and neighbors. These people consider our eafoent efforts in a very negative
way something that helps to dismantle relations.eiVhhey are barred from
accessing park resources arbitrarily they assunetthbe harassment. This tendency
is not healthy to the relationship between the @ar#t these neighbors.”

While exploring the human-wildlife conflicts as theason for the negative state of
attitudes, Mr. Mtui was quoted as sayifigyhat | see here is a major role that is
being played by conflictbetween residents and wildlife that destroy cropsl a
predate on domestic stock in formationtioé negative attitudes. The cause of these
conflicts is the fact that people and wild animal® living in areas of common

interests and competition occurs between them.”

As regarding observation, the four items that wseaside to guide this method of
data collection generally reflected the presencenefative attitudes towards
conservation of the park’s natural tourism resosir@ntrenched among local
communities in the park neighborhood. One such iwess encroachment on park
boundaries (Figure 4.2). Observations done provet, tresidents in the park
neighborhood were encroaching on the park boursiaioe various livelihood

activities such as grass cutting, firewood coll@ttigrazing and in certain extreme
cases even selective logging for timber and potgnguboth of which constitute acts

of tree poaching.
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Source: Photo by researcher, 2015

Another item observed to establish the state dllattitudes was invasion of wildlife
migratory corridors and dispersal areas for livatith activities (Figure 4.3).
Observation of this item conclusively revealed ttegative state of local attitudes
towards conservation of the park’s natural touri@sources. Massive invasion on
wildlife migratory corridors and dispersal areag fuuman livelihood activities
including cultivation, livestock grazing and illdgaff take of natural resources were
evidenced in the study are. This kind of invasicasva common place in areas like
Kisimiri and Lendoiya which used to serve as kegnaiiory corridors. The researcher
also evidenced the same kind of invasion on dispeasas especially Uwiro to

Ngabobo as well as Olkung’'wado villages.
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Figure 4.3: Invasion on Wildlife Migratory Corridor s at Kisimiri for Livelihood
Activities (Grazing)

Source: Photo by Researcher, 2015

Degradation or destruction of environmental resesirwithin or near the park was
another item singled out in this study (Figure 4@¢gradation of resources shows
attitudes of the people towards conservation of’paratural tourism resources in the
study area. Destruction of environmental resouigéise indication of negative local
attitudes as was evidenced through destruction degtadation of environmental
resources in varied ways. As an example, nearepdhle boundary at Ngongongare
village it was witnessed tree falling at massivalescfor commercial charcoal
production that mostly affected a native tree sgedocally christened as ‘Mgunga.
The surrounding land surface was being left baréred cover as a result of this

unjustified cutting.
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Figure 4.4: Tree Cutting for Charcoal Production ner the Park Boundary at
Ngongongare

Source: Photo by Researcher, 2015

Elsewhere in Ngongongare village the researcheragedh to locate active and
defunct burnt bricks production centers that weesponsible for large scale
environmental destruction. By nature, these armetive industries relying on soil as
the main raw material in brick production (Figur&y As a source of energy to burn
the bricks, they use firewood in considerable gtiast So, while on one side they
leave huge excavations on the land surface dueikt@sraction, on the other they
carry out large scale tree cutting to source fuebavwith which to burn the bricks.

The outcome of actions involved is degraded antfalg=d environment as witnessed

by the researcher.
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Figure 4.5: Environmental Degradation (massive treeutting) for Fuel Wood to

Provide Energy for Burnt Brick Kilns at Uwiro

Source: Photo by Researcher, 2015

The other item used to guide observations on |gdples’ actions and their
compatibility with conservation was the types ohswuction materials used by park
neighbors to build their houses and erect othediof structures such as cow sheds
(Figure 4.6). Most houses in the study area werk dru burnt bricks and wood. This
could explain proliferation of the environmentallpfriendly burnt brick production

centers in the area.
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Figure 4.6: A Burnt Brick Production Site at Uwiro

Source: Photo by Researcher, 2015

Moreover, many human settlements around the stoely were also built on poles
and mud in line (Figure 4.7) with traditions of tmajority tribes who occupy the area
namely thewa-meruandWaarushaAlso, livestock sheds were erected on poles and
their sidewalls reinforced using wood stalks logd&hown as ‘mabanzi’, which are
the outer parts of logs obtained as a byproductendawing for timber. Also fences
around many human settlements, campuses, kraab®rmoas were predominantly
erected on poles. All such materials used werecsdufrom within the park or
outside park boundaries but within its ecosysteill. these were not supportive to

conservation and largely suggest negative attittmleards the same.
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Figure 4.7: A Boma Built on Locally Procured Materials Including Mud, Wood

and Roofed on Thatch at Uwiro

Source: Photo by Researcher, 2015

4.4 The Relationship Between Local Attitudes and @hservation of the Natural

Tourism Resources

To understand the nature of the relationship batweeal attitudes and conservation
of ANAPA'’s natural tourism resources, a questiors\wased to local people category
of respondents that asked; “Would you care aff alld government was to degazzete
the park and officially closes it down?” This quest was premised on the
assumption that the nature of this attitude-coret@m relationship was regulated or
rather mediated by factors associated directlyndiréctly with the presence of this
park. Such factors were seen as having the poltetatianfluence park adjacent

neighbors’ attitudes favorably or unfavorably. Tisiglue to the associated advantages
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or disadvantages. 59% of the 112 local people wdspanded to questionnaires
indicated that they wouldn’t care if the park weoeclose. About 41% of the 112
local people surveyed indicated that they would c#hen asked to explain why they
would either care or not if the park were to cldsath sides explained by dwelling on
issues associated with availability of park besefitr lack of these, costs or
disadvantages of living adjacent or closer to thek ppark-people relations as well as
an array of inconveniences and disturbances tisaitesl from residing in the park

neighborhood. The majority or 66 respondents (59%hp indicated that they

wouldn’t care if the park was to close down, gawied reasons suggesting that
living nearer to the park was more costly and ivement to them than it was

beneficial and convenient. Those who said they daare if the park was closed

gave varied reasons that suggested there wereitsdinefig near the park.

Starting with the majority or those who indicatéattthey wouldn’t care if the park
was to close, 13% said they wouldn’'t care becdahseongoing human-wildlife
conflicts, outcomes of such conflicts and how finsblem is being addressed by park
authorities leaves much to be desired and is cguseygation towards the park.
However, 10.7% indicated that they wouldn’t care dol poor park-people relations
and the problems afflicting local people that assomiated with such relations.
Moreover, 8% of the respondents pointed that, pamkposed restrictions on the
Ngongongare-Engarenanyuki public road usage assomethat made them not to
care if the park were to close. Still, 8% said theyuldn't care because they are
totally denied access to the park’s natural ressusghich could have helped them
meet their pressing livelihood needs. Also, lackpafk benefits at individual or

family levels and insufficient benefits at commuyrigvel were indicated by 6.25% as
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enough reason for them not to care if the parkedobnfairness in park recruitment
processes made 8.9% not to care if the park weotose. Finally, 3.57% indicated
that they wouldn't care because wildfires startgd rbanagement but falsely or
misleadingly blamed on park neighbors are incurthmgm unjustifiably huge losses.
The minority or those respondents who indicated ttey would care if the park were
to close down also gave various reasons to expldiyp they would care. Their
explanations were largely tied to several parksteel direct and indirect benefits as a
reason that made them to prefer existence overzddganent and closure. Of the 46
respondents who indicated they would care, 11.6%hef 112 local respondents
identified weather regulating roles of the park asdfunctions as a source of clean
water for domestic uses as well as irrigation asea@son why they favored the
existence of the park. Moreover, 15 of respondent43.3% said park support to
community projects like schools and health centeesjustifiable reason for the park

to exist.

Also, 12 respondents who were equivalent to 10.6ted at provision of park
employment opportunities to local people as a fjaation for their preference to
existence over closure of the park. Again, 4 redpats or 5.57% said tourism related
incomes to them were important factor that madenthe feel positively about the
presence of this park. Lastly, the remaining 2 eesents or 1.78% considered
provision of domestic tourism opportunities whesedl people participate in tourism
as a reason that made them to oppose park clddaveever, it may worthy noting
that through this study it was also realized thevabshown factors didn’t operate in
mutual exclusiveness in determining positive or atieg attitude — conservation

relationships as associated with the park’s natioaism resources especially to the



83

local people category of respondents. They werduanted by demographic
characteristics of individual respondents that @thyso to speak, a catalytic role.
Demographic variables that seem to bear on thistiogeship were namely
occupational status and level of education. Casdinngok at the occupational status
and how this influenced the attitudes-conservatelationship, most of those who
were unemployed tended to be negatively relatedottservation of park’s natural
tourism resources. Of all the 27 unemployed loadpte surveyed, 25 which are
equal to 22% of all 112 local people category aspmdents were negatively related
to conservation of the park’s natural tourism reses. Again, most of those who
were self-employed especially in the agriculturéb-sactor tended also to be
negatively related to conservation. Of the 56 satployed, about 29 were engaged in
the agriculture subsector which is 25.89% of th2 [tal respondents surveyed. 22
respondents which are 19.6% of all local resporgdent75.8% of those who were
self-employed in the agriculture subsector showeebative relationship to

conservation of the said park’s resources.

Considering level of education as a demographidofa¢hat influenced this
relationship, it was found that people favored isfaored conservation as a result of
whether or not they had formal education. Not dhbt but also the level of education
attained for those who happened to possess fortu@lation seems to have played a
role in the dynamic nature of this relationshipr Emample, negative feelings towards
conserving the park’s natural tourism resourcesewprevalent among all 10
respondents who had no any formal education in Itioal people category of

respondents. The figure is equal to 8.9% of all [btal people who were surveyed.
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This was not the case when it came to those relgmi® who had attained primary
level of education. Of the 47 local respondents wld attained primary level of
education, 28 (59%) held negative feelings while(492%) held positive feelings.
This was a stark contrast to those who had attaco#iége and tertiary levels of
education. All 12 (100%) respondents among the eyad local people who had
attained these levels held positive attitudes tds/aconservation. To further
understand how local attitudes are related to cwaien of the natural tourism
resources in the park, local leaders were askedjtvestions through interviews. The
first question was, “How can you comment on atesidowards conservation of
ANAPA'’s natural resources among community membengour administrative area?
Are they positive or negative?” The second questi@as, “How do you think the
prevailing state of attitudes affect conservationh tlee park’s natural tourism

resources?”

The first question was intended to elicit localdees’ opinion on the attitudinal

standings of local people in their respective adshiative areas. To the first question,
all the 6 (100%) local leaders interviewed saidt tlhgal attitudes were generally

negative among park neighboring residents. To &wersd question whose intention
was to draw information that would have enable ndarstand how attitudes were
related to conservation, all 6 (100%) local leadetsrviewed said that the negative
local attitudes were affecting park’s natural teariresources in a negative way. This
implies that there is a direct relationship betwaéitudes and conservation. Again,
ANAPA’s staff members were also interviewed to ustEnd how attitudes are

related to conservation of the park’s natural tsmriresources. To achieve this

understanding, two questions were posed to the af shembers who were
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interviewed. The first asked, “On your experienadat are the attitudes of local
people towards conservation of the natural toumesources found in the park? Are
attitudes positive or negative? The second questsked, “What do you consider to
be the impact of the existing local attitudes tadgaconservation on the natural
tourism resources of the ANAPA? The first questieas intended to reveal the state
of local attitudes in the study area from the pectipe of the ANAPA'’s staff

members while the second was intended to yieldnmédion that would have shown
how attitudes are related to conservation. To itfs¢ question, all 6 (100%) ANAPA

staff members agreed unanimously that local atittmlvards conservation of the
park’s tourism resources were generally negativethe second question, all the 6
(100%) staff members interviewed considered theatneg) attitudes to be negatively

related to conservation of the park’s natural ®mrresources.

4.5 Measures to Improve Local Attitudes towards Coservation of Park’s

Natural Tourism Resources

After having reasonably confirmed the existing estaf local attitudes as being
generally negative, the subsequent task was totifgethe measures pursued to
improve local attitudes and evaluate how effectivese measures have been. To
fulfill this task, all three levels of respondethat included local people, local leaders
and ANAPA staff members were involved. To identifigasures that have been taken
to improve local attitudes, a question was posediNAPA members of staff through
interviews. This question asked, “What efforts haamir park made to improve
attitudes towards conservation of its natural wmriresources among local people
residing in your park neighborhood?” All 6 responideor 100% pointed at various

aspects of ANAPA’s outreach program as key meastivasare being pursued to
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improve local attitudes towards conservation ofkpaesources. Foremost, the
respondents identified measures taken to addresariwildlife conflicts which are
among major causes of deteriorated park-peopléiagetain the area. According to
them, the measures include developing and implangeniechanism to minimize the
incidence of human-wildlife conflicts such as e$isling conflict resolution
committees for conflict management and organizersas and workshops involving
local communities to address issues of mutual cone@dso they hinted that as one of
the measures, the park is educating neighboringraamties on how to deal with
human-wildlife conflicts using improved traditionalethods and providing them with
efficient means and tools for scaring problem amsnsach as elephants, buffalo and

leopards, among others.

As another measure to address this kind of confliet respondents said that the park
is also supporting domestic animal-wildlife diseasgansmission control by
enhancing veterinary outreach in neighboring conitrasthe purpose of which is to
address primary animal health and wildlife-domestitmal diseases transmission
issues. According to the ANAPA'’s respondents, slges of pasture especially
during dry season are resulting into cattle inamsiinside the park and aggravate the
poor park-people relationships prevalent in theaafiéhey said that this problem is
being dealt with by advising communities to keeestock numbers to levels that can
be supported by available pastures. The respondaitshat another measure taken
is to train park staff on community involvementdonservation so as to equip them
with expertise aimed at minimizing unnecessary locisf This was said by 3
members of staff which is 50% of this categoryespondents. Not only that but also

the outreach staff are being trained on good garer® to enhance their
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understanding, transparency, responsibility andowuability when managing
conflicts involving neighboring residents. This wasted by the same 3 staff
members which is 50% of the ANAPA staff respondditits other measure according
to the staff respondents was provision of enviromiadeconservation education to
park adjacent villages so as to enable local peapf#eciate short and long term
benefits of conservation. This measure was giver lsgaff members who are the
equivalent of 33%. Moreover, the respondents cldithat the park was taking steps
to ensure community involvement in relevant steayes aspects of park management
as one of the measures to boost local attitudearttsrnand support for the park. This

measure was identified by 4 staff members wholeeguivalent of 66.6%.

Accordingly, 5 respondents of this category whoeveame as 83.3% indicated that
other measures taken have been intended to impmeighboring communities’
livelihoods. These measures were collectively pedisthrough the park’s outreach
program. By so doing, they claimed, park-peopleatrehs are improved and
consequently promote local attitudes towards ceasien and support to the park.
Community livelihoods improving measures takensareh as improved park benefit
sharing in which ANAPA, through its fully integratecommunity benefit sharing
program under the TANAPA'’s Support for Communitytiated Project (SCIP) fund
continues to support community development projeidte projects are such as those
that involve building of schools and health centrsughout adjacent villages. Also,
2 staff respondents that is equivalent to 33.3%mad that as one of community
livelihoods improvement measures, the park has dmbdaon funding newly
introduced conservation-friendly income generateggnmunity projects based on

park’s natural resources among park adjacent @#lag respondents or 50% indicated
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provision of direct employment opportunities by tterk itself or tour operators and
hoteliers who operate from within the park. Alscstaff members or 33.3 hinted that
local people were being encouraged to participateurism related small businesses
as a measure to promote local attitudes towardgodinke. Considering the task of
evaluating the effectiveness of the measures toawgplocal attitudes identified, local
people and local leaders were consulted becaugewbee justifiably positioned to
yield useful information due to their experienceghwhe park. Starting with the
respondent category of local people, one queshiantad two parts, ‘A’ and ‘B’ was
asked. Part ‘A’ of the question asked, “ To youderstanding, are there any efforts,
actions or measures taken to improve park adjamentnunities’ outlook towards the
park?” while Part ‘B’ was intended to get relevaletails of the efforts, actions or
measures taken, if any. 92% indicated that theyevegvrare of the park’s support to

community development projects especially buildgrimary schools.

About 10% explained to have had any form of envitental conservation education
whose provision was organized by the park. Anof8#6 indicated that casual park
employment to a few local community members waghalt could be spoken of as
benefit from the park. Again, 90% felt that localople involvement in park resources
management was at most when it came to the issagtioguishing wild fires in the

park. No more than that. Moreover, 21.4% who wimestock keepers indicated in no
uncertain terms that they obtained veterinary esiten services through the
government appointed ward veterinary officer owgtely from private practitioners.

Park veterinarians or the park had no hand in taning to respondent category of
local leaders, three questions were asked the assWevhich would have indicated

if there were any measures the park was takingnfmrave local attitudes towards
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conservation of its natural tourism resources. Titst asked, ‘How does this park
involve community members living in your adminisive area in its efforts to

conserve natural resources found within the pafk® second which was key
guestion asked, ‘Do you think there are any meastire park is taking to improve
the level of local attitudes towards conservatidnt® natural resources? What are
they?’ Concerning the first question, 5 local lead€83.3%) felt that local

involvement in the management of park’s naturabueses was only evident when it
came to efforts pertaining to joint or collaboratikesources protection in which the
park joined forces with adjacent local people infaof community policing to fight

against various forms of poaching and other illegffltake of resources that was

afflicting the park.

Concerning the second which was the key questilbr docal leaders who were
interviewed recognized one particular aspect ok’pasutreach program as the most
conspicuous measure the park was taking to implosa attitudes. This concerns
park support to community development projects nprbeilding of schools and
health centers in some of park adjacent villagesnegally, it is evident that for
whichever measures the park is taking intendedhfwave the state of local attitudes
towards conservation of its resources, it has beard to register the desired
successes. This is because still local people huldespread grievances and
resentments concerning various issues about the grad the way it is managed.
Consequently, degradation of park resources hamoed unabated.

4.6  Discussion of Findings

In this section, discussions are according to wkapondents revealed about the

nature of local attitudes towards conservation MR A’s natural tourism resources.
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Also, what other scholars discovered that relatéhese objectives will as well be
discussed. Not only that but also pertinent vieihis researcher will be highlighted

in this discussion.

4.6.1 Determinants of the Current State of Local Aftudes Towards

Conservation of ANAPA’s Natural Tourism Resources

Although broadly speaking local people in the stumlga were aware of the
importance of conservation to themselves and therdugenerations, it was
discovered that the same people held negativei@ast when the object of attitude
was specifically conservation of ANAPA'’s naturalitsm resources. However, it is
noticeable that even though negative attitudes vpeewalent, this state of local
attitudes was not in entirety as positive attituttegards the same object of attitudes

were also evidenced albeit marginally.

Several factors were discovered to have contributedhe widespread state of
negative attitudes towards the park. One outstgntintor was protracted human-
wildlife conflicts prevalent in the area. As notég Infield and Namara (2009),
human-wildlife conflicts are among the costs assed with presence of a protected
area having the potential to instigate negativieudtts that can be compounded by the
way relevant authorities address the situations hroblem was evidenced among
park adjacent communities in the study area whaevagreply afflicted by various
forms of human-wildlife conflicts including crop iding, killings of people and
livestock, destruction of properties and wildliferdestic animals’ disease
transmissions. The potential effect of this fadiorshaping the negative attitudes

tended to be compounded by the way park authoritess attempting to address such
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conflicts. That, despite all the costs local peapége bearing due to this problem, the
park was not doing enough to ensure for timely addquate compensation. There
was no transparent mechanism for compensationsrkitowhe local people and even
when any compensation came, it was paltry and wemymely. At most, park

authorities were offering lip services rather thankling the issue with deserving
keenness. The essence of this widespread problem th@ fact that human

communities and wildlife are living in areas of aon interest as well as complete
absence of a buffer zone and properly demarcataddaoy to separate communities
from the park which is a historical issue. Alsoyasion of wildlife migratory

corridors and dispersal areas for livelihood atitgi and human settlements have
aggravated the problem. Notable problem animalse@phants, buffalo and other

grazers as well as leopards and other predators.

Park imposed restrictions on Ngongongare-Engarananyublic road usage was
another factor that contributed to the state ofatigg attitudes to the park. This was
more of a location-specific factor that had theeptil to negatively determine local
attitude towards conservation of the park’s nattoatism resources just as Nagendra
et al, 2010). Unlike many other protected areas, ANAPA&haracterized by having
the above mentioned public road that transects desge the park that is used by
Meru slopes communities who are in the park neighbad to access lower areas
where major towns such as Arusha, Usa-river andgdenare located. It is from
these urban centers that park surrounding comnesndbtain their basic survival
needs and procure critical medicare, and so on.edew the use of the 10 plus
stretch of road is highly regulated by park auttesiand such usage restrictions may

range from prohibitions on pedestrians and cyclitts designated temporal
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restrictions. The local communities in the areaehaw viable alternatives to access
lower areas besides this park. This factor is mdy¢ geographical but also historical.
Local people consider these restrictions unjustifiaand instead demand for more
autonomy and unrestricted use of the road. On ther side, park authorities stress
on enforcement of the set regulations regardingeisan grounds of fulfilling their
conservation goals unconditionally. This is givinge to controversies between the
park and members of adjacent local communitiesrpialéy causing the later to foster
negative attitudes towards the park and its comaserv initiatives. As cited by
Ormsby and Kaplin (2007), this situation could plolgsbe linked to the low level of
awareness regarding conservation issues and pFdt@cea management practices

that are pervading park adjacent residents inttigysarea.

However, unless rational solutions for controvessagising thereof are worked out,
local people will continue holding negative attiésd towards conservation of
ANAPA'’s natural tourism resources as they feel @neg of the park is deterring their
liberal usage of this strategic public road. AseAtlorf (2007) and Kideghestab al.
(2007) maintain, unfairness in provision of park ptmyment or denial of such
opportunities determine local attitudes towardsseovation in potentially negative
ways. This trend transpires in the study area anexactly what this study could
manage to discover in so far as the issue of empdoy determinant is concerned.
Park adjacent residents are bitterly complainirag they are denied park employment
opportunities and that such opportunities are etfarnfairly when they arise in favor
of outsiders under the guise of job qualificatioBach residents even aired suspicions
that park employment opportunities are offered iashkto outsiders who are well

connected to park insiders at the cost of parkcadjaresidents who, at most, get
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relegated to menial work on casual bases. Thisuisny their feelings towards the
park and determines attitudes in very negative walygil such time when the park
authorities take rational measures to addressstistcoming, perhaps by making
their recruitment processes more transparent,stheeiof park employment will still
persist as negative determinant of local attitudegrds conservation of the park’s
natural tourism resources. Again, poor park-peoglations that various respondents
claimed exists in the study area was also anothatributing factor to blame for the
existence of the negative attitudes towards coaserv of the park’s natural tourism
resources. According to the respondents, the padkdistanced itself from its local
neighbors. Park adjacent residents were receiviogbéant fines that they couldn’t
afford to settle when their livestock accidentatlpssed boundaries to graze inside
the park. In many incidents, livestock ended um@eionfiscated by the park for

residents who defaulted in paying fines.

Local people were receiving jail terms for seemyngetty crimes against the park
that could have easily be amicably settled outafric Park rangers were harassing
villagers and acts of intimidation perpetrated agathem were not uncommon. In
line with Infield and Namara (2001), this sort @havior irks park adjacent neighbors
and determines local attitudes in potentially nivgatvays. Respondents aired their
views that to the park, wild animals were more edlthan human beings. The park
was not paying compensations on wildlife causedatgs. As argued by Heinen and
Shrivastava (2009), these tendencies harm reldtipnsnd determine local attitudes
in potentially negative ways. Also, sporadic anbiteary incidences of management
fires that stray to park surrounding villages amause untold losses to park

neighboring villagers is another factor whose dbation to instigation of negative
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attitudes towards conservation of park’s naturalrismm resources was noted.
According to local people who were surveyed andallokeaders who were

interviewed, the cause of such erratic wildfiresswadeed not honey gatherers,
poachers or anyone from among the park adjaceiages as park authorities would
like people to believe. The cause is, accordinghem, the park personnel who
initiate such fires purely on ecological managemgnuunds but later on come to
fallaciously heap blames on local people resididg@ent to the park as a cause of

such fires.

This is causing hostility against the park, forsinfor damages incurred by poor
villagers as a result of such stray fires and seélgofor deceptive blames intended to
mislead stakeholders. One key reason why such fiee#® been so harmful to the
villagers in the park neighborhood is the fact thBtAPA lacks buffer zone to clearly
separate the park from human settlements in thghherhood. What is available is
just a thin line of common boundary dotted by kegylas with some human
settlements established very close to the bounddg. problem is historical and it
can be considered as a location-specific factot ihaas Nagendrat al (2010)

observes, capable of shaping local attitudes tasvaa@hservation in unfavorable

ways.

4.6.2 The Relationship between Local Attitudes andConservation of Natural
Tourism Resources

The exploration into the nature of local attituaeservation relationship revealed

that this relationship is mediated by several factbat were directly or indirectly

linked to costs or benefits associated to presehtee park. These factors were seen
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to have influenced the attitudes towards conseymatif ANAPA’s natural tourism
resources favorably or unfavorably. Where favorablBuence was actualized,
positive attitudes were evidenced to exist whilegative attitudes existed where
unfavorable influence was actualized. One of tbg iksues that were discovered to
have influenced this relationship was the avaiigbof park-associated benefits and
the level to which such benefits were being shdrngdand made available to park
adjacent communities. Just as it was argued bydKieghoet al. (2007), benefits to
park adjacent local communities are many and onthem is associated with the
participation of the park in supporting communigsbd development projects such as
building schools and health centers. Even though park associated benefit was
availed at the community level rather than at tha@vidual or family levels, this
benefit was seen to have positively influencedwaté-conservation relationship in

one hand.

But in the other, it was seen to have reinforcedatiee attitudes among residents
who thought the park was contributing very littteitnprove lives at individual and
family levels. Weather regulating functions of tpark including its influence on
rainfall availability, source of clean water forrdestic uses among park adjacent
human communities as well as water for irrigaticaaven made it possible for this
relationship to be positively determined. Furthegims that the park is of great
importance as it makes park adjacent areas todasanhtly habitable have made some
of the local people to positively regard consevatas they are aware that all these
advantages couldn’t have been possible had it @em lior the park. Also, provision
of park employment opportunities is another facioat was seen as positively

influencing the attitudes-conservation relationshipthe area especially to those few
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local people who, in one way or the other happendae beneficiaries. Even with a
few casual vacancies local people were sometimiestalsecure, they attributed this
to the park and still were for that matter apprieegaof its presence. However, to
many residents, employment opportunities in thé pegre unfairly offered in favor
of outsiders something that negatively influencelde tattitude-conservation
relationship and helped to reinforce negativewattés towards the park among park
adjacent residents. This was also observed by dédidret al. (2007) who considered
unfairness in provision of park employments oridieaf these as potential negative
determinants of local attitudes towards consemat@pportunities to participate in
domestic tourism are yet another factor that was 4e have played a role in the
attitude-conservation dichotomy. As Sillori (200W0ted, opportunity to participate in
tourism, recreation or other aesthetics is ond@fmon-economic benefits accruing to
local people living in a park neighborhood that dadle potential to positively shape

their attitudes towards conservation.

This is what the study also came to prove amongptmé adjacent communities
where some individuals who were surveyed held tksgnce of the park very highly
due to domestic tourism opportunities and pertirethtantages derivable such as
conservation education and other aesthetic vaklated to appreciation of nature. On
the other hand, widespread human-wildlife conflisisre one key issue that had a
decisive influence in this relationship. These angaconflicts that are prevalent in
the park adjacent areas were proved to have negatifected attitude-conservation
relationship among the local people who were diyeaffected. In line with Allendorf
(2007) and what this study revealed, the outcomesich conflicts coupled with the

way park authorities were addressing these cosflicirsen up the matter and tended
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to further aggravated the unfavorable local atésidowards conservation and the
park. For example, as Pinhei al. (2014) maintains, denied or delayed economic
compensation of wildlife caused damages to livalthas enough reason to fuel

negative local attitudes towards conservation givan protected area. This is exactly

what is happening in the ANAPA's case.

The other factor that was evidenced to have inflednthe attitudes-conservation
dichotomy in largely negative ways was poor parkgbe relations that were
dominant in the park area. According to what thisdg came to discover, local
communities adjacent to the park held negative gpions against the park’'s
authorities owing to various reasons. Just as Oynasiol Kaplin (2005) contended,
poor park-people relations could be a result oessvfactors which are capable of
stimulating unfavorable feelings about a park asdconservation. As evidenced in
the ANAPA, these factors include harassment by panigers (Infield and Namara,
2001) and lack of job provision (Allendorf, 200Qthers include lack of involvement
of local communities in park decision making prasss(Sillori, 2007) where it was
apparent in this study area in which the park mament was seen to have adopted a
Top-Down approach rather than a participant Bottdmapproach in park-people
management affairs. Low level of awareness reggrdionservation issues and
protected area management practices as suggestedlloyand Jacobson (1995) as
well as Ormsby and Kaplin (2005), was a factor deemave pervaded park adjacent
residents that hurt park-people relations and dworted towards prevalence of
negative attitudes. Moreover, in so far as thiskpa concerned, the attitude-
conservation relationship was also seen to have b#ected in negative ways by

both location and situation-specific factors. Thesduded park imposed restrictions



98

on the Ngongongare-Engarenanyuki public road usdgeh is a location-specific

factor and erratic management fires which is sibmatspecific factor. As Nagendra
(2010) argues and what this study discovered, ttvesdactors have been negatively
impacting on attitude-conservation relationship kehthe afflicted local people are

blaming presence of the park for their sufferingsssociated with these factors.

Again, loss of access to natural resources fourtiarpark as well as land shortages
experienced in park adjacent areas have also mebyaimpacted on the relationship
between local attitudes and conservation of pankiral tourism resources. This is
because, as Heinen and Shrivastava (2009) contemdieth local people have lost
access to natural resources that could have bdeedtto support their livelihoods
on grounds of conservation and when such peopl&aeireg shortage of land which is
annexed for conservation purposes, the obviousbeitb stimulate ill feelings against

conservation.

4.6.3 Measures Taken to Improve Local Attitudes toards Conservation of
ANAPA'’s Natural Tourism Resources
Basing on what is happening within the park anguitsounding environment, it may
be logical to conclude that measures taken by #r& po improve local attitudes
towards conservation have not been registered witith success. For instance,
claims by park staff that various measures have leeen to address the scourge of
human-wildlife conflicts afflicting park adjacentems can be doubted because this
problem is still widespread in these areas. Theeefiobecomes hard for anyone to
claim that developing and implementing mechanismsminimize incidences of

human-wildlife conflicts as a measure such as growmi of efficient means and tools
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to scare problem animals has been effective. Atsml people affected by this kind
of conflict have continued complaining over denddl compensations on wildlife
caused damages meaning that even their attitudesds the park have continued to
remain unfavorable. Moreover, poor park-people ti@ha that manifest through
unnecessary conflicts between park staff and ratsda the park neighborhood have
continued been evidenced. Thus, claims that pakssare adequately trained in
community involvement in conservation to equip thenth skills in minimizing
unnecessary conflicts as an effective measure poove local attitudes can indeed be

doubted.

Even the effectiveness of measures claimed to Heen taken to improve park
adjacent communities’ livelihoods under the barofekNAPA'’s outreach program to
improve local attitudes can as well be doubted.ifigalas an example, claims that
provision of park benefits to local communities éaween beefed up to ensure that
park benefits percolate down to individual and fgrtevels are doubtful since many
local people consider the park as doing very litlémprove their lives. What can be
observed is the certain extent of park efforts tgpp®rt community initiated
development projects especially building of schaalssome of the park adjacent
villages. Thus, despite all rhetoric regarding gak doing a lot to improve local
attitudes towards conservation of its natural wmrresources, in practice it becomes
hard to quantify the effectiveness of all the measuaken thereof because negative
attitudes towards the park remain to be order efd&y. Such attitudes come with all

their disadvantages to conservation as it has bgatighted elsewhere in this report.
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CHAPTER FIVE
5. 0 SUMMARY, CONCLUSION AND RECOMMENDATIONS

5.1 Introduction

The chapter presents the summary, conclusion ar@mmendations. The
conclusions and recommendations are based on fhetiobs of the study and have
been carefully analyzed to guide policy makershow to maintain positive attitudes
towards conservation of natural tourism resourcesrgy park adjacent communities

and turn negative attitudes impacts into positivity

5.2 Summary

This section provide summary of this study. Thedgtought to assess the local
people attitudes towards conservation of naturarisgen resources as a case of
communities residing adjacent to ANAPA. The studgswguided by three specific
objectives which were; to examine local peopletatés towards conservation of
natural tourism resources in the study area; tdoegghe nature of the relationship
between local attitudes and conservation of natotaism resources. And to identify
and evaluate measures employed to improve localplpeattitudes towards
conservation of natural tourism resources. In $tigly, the sample size was 124 in
which local people were 112, local leaders werad ANAPA staff members were 6.
Primary data were collected using questionnaimggrviews and observations. The
data collected were analyzed through SPSS, Ms EamlContent analysis. During
the survey, it was revealed that local people Hmth positive and negative attitudes.
The reasons for positive attitude were discoveoemhdlude presence of the park and

its related weather regulating function bringingnfall and sourcing clean water for
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domestic uses and irrigation, opportunities folkkpamployment to residents and park
support to community initiated development projesish as building of schools and
health centers. Other reasons discovered includesto related incomes to local
people and domestic tourism participation oppotiesi Reasons for negative
attitudes were found to include protracted humaldiife conflicts, park imposed
restrictions on usage of Ngongongare — Engarenarpuiiic road and denial or
insufficient park benefits accruing to local comnti@s. Other reasons for the
negative attitudes were such as unfairness in gimvi of park employment
opportunities and poor park- people relations| Sther reasons were loss of access
to natural resources and land as well as stray gesment fires that damaged resident

properties causing untold losses.

5.3 Conclusion

Success of conservation initiatives depends orattieides of local people towards
conservation because local people are the cuswddmatural resources to be
conserved that are found near or within the arbag live. Findings concluded that
there was a need to consider several measures $o essure that local people
develop positive attitudes towards conservatione Theasures include; adequate
provision of park benefits such as park supportdomunity development projects
like schools and health centers through park octrgaogram. These benefits should
not only terminate at the community level but tlakpshould also consider going a
step further by ensuring that mechanisms are dpedléor park benefits to percolate
to individual and family levels. Protracted humanwildlife conflicts should
appropriately be addressed and viable solutionsdr&ed out with issues pertaining

to compensation on wildlife related damages beedoout accordingly. Training of
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park staff on community involvement in conservatism as to equip them with
expertise to minimize unnecessary conflicts is lamotmeasure meriting serious
consideration by park authorities. Also, provisioh tailor-made environmental
conservation education to local people living adpcto the park to enable people
appreciate both short and long term benefits ofseoration should be keenly
considered as yet another potential measure totgftesitive attitude changes among

the park adjacent residents.

Improvement of neighboring communities’ livelihoatisough outreach program and
provision of direct employment opportunities todbpeople is another measure that
merit serious consideration. Again the park shaddsider doing whatever is at its
disposal to ensure that poor park-people relattbas prevail in the study area are
appropriately mitigated. This will call for a chealpon deterrents to these relations
such as the issue of fines to petty crimes to tae nvolving park neighboring
residents, harassment by park rangers, compendatiovildlife caused damages and
so on. Further, the park needs to address the ws@emmunity involvement in
management of park’s natural resources through tiedg@a bottom-up approach
rather than sticking to the current model thatks do top-down approach to park

management.

5.4  Recommendations

5.4.1 Recommendation to Policy Makers

Policies are good but implementation of policieastdutes a serious problem. Policy
makers should follow up implementation stages @irtformulated policies to ensure

that policies are really implemented for the benefiithe intended, such as to ensure
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the policy provision concerning park benefits shariwith local people living

adjacent to protected areas.

5.4.2 Recommendation to the Park Management

The park should provide environmental managemeuntatwn tailor - made to suit
the needs of local people living in adjacent arsa®s to guarantee appreciation of
both short and long term benefits of conservatidhis will prove invaluable to
sustainability of environmental resources occurringthe park and outside its
boundaries. Park should take appropriate stepsnsure improvement towards
achieving good and amicable park-people relatiBash steps may involve a number
of things such as making sure that there is invoklet of local people in decision
making processes regarding management of the gankg away with harassment of
local people by park rangers and detrimental fimegime that is frequently seeing

local people livestock being confiscated for falto settle fines, among others.

It is recommended that the park should work outadigr solutions to the acute
problem of human — wildlife conflicts that is présat in the area and that leaves
much pain on the part of local park neighbors. Ydamechanisms should be
developed and implemented that may include modesthaals and tools to scare
away problem animals which should be availed toallocommunities residing

adjacent to the park. The issue of park boundadytarifer zone should be revisited
and viable solutions worked out to ensure for disfaiment of these after careful
considerations are made concerning the naturesoptbblem. Lastly, the park should
take steps to fully implement its outreach prognatiner than leaving the same to

exist in mere rhetoric than in practice. Not orittthis will improve livelihoods of
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the local park adjacent residents, but it will alsgp significantly to redress and

improve deteriorated park — people relations pteagin the study area.

5.4.3 Recommendation for Further Research

The challenges that have been observed througisttidy should be considered as an
avenue for further empirical studies. Not only that also this kind of study should
be carried out in other areas in the country esgfigcihose that are considered as

relatively new in tourism development such as thélsern circuit.
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APPENDICES
APPENDIX |
QUESTIONNAIRE TO LOCAL COMMUNITY MEMBERS LIVING

ADJACENT TO THE ARUSHA NATIONAL PARK (ANAPA)

The intended goal of this questionnaire is to ebiaformation that is decisive in
assessing local attitudes towards conservationatdral tourism resources found in
the Arusha National Park. This information is speally sought for the purpose of
academic research. The research is to facilitageisition of a Masters of Tourism
Management and Planning (MTMP) conferred by TherOgaiversity of Tanzania

(OUT).

All information that you share with us shall beated as confidential and will be
utilized entirely for the intended purpose. | shia8l very grateful for your valuable
time to participate by answering the questions fiblaw below. Please answer all the
guestions giving as much details as possible wdnkguring to carefully observe the

instructions provided. May | advance my gratitudeyfour invaluable participation.

Full Name (Optional)..........coviviiiiie e e e
Your Village......cccoovvvviiiiiiiiiinn, YourWard .......covvvivviiieinnenn,
1. Gender (Tick in the appropriate box provided)
A Mae [ 1 B.Femd_____|
2. Age (Tick in the appropriate box provided)
A 18-28 ] B.29-39[ ] c.a0-___ 1]
D.5s1-61 [ | E.62-72 [ 1 Fo7ael ]



3.

A.

4.
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Level of Education (Tick in the appropriate box\ad®zd)
No formal educatiol ] B. Primary level edtion[ ]
C. Secondary level educatid____] D. College atian 1]

E. University L] F. Other eg. Madrasa ]

Employment / Occupational status (Tick in the appaie box provided)

A. Employed 1

. Self-employed (agriculture/stock-keeping / eptemeur) 1]

C. Unemploye|:| D. Others e.g. ret_ |

Marital Status (Tick in the appropriate box prowdjle

A. Single[_] B.Marriedl____1 C.othd 1

Do you think conservation is important to you aoduture generations? (Tick in
the box provided).

Yes [ B.NC ] C.ldon't kmd____]

(a) Do you think there is any importance of consgnANAPA’s natural tourism

resources? (Tick the appropriate box provided)

A. Yes [ b [ ]

(b) If your answer to the above question 7(a) ithezi A or B, can you provide

detailed explanations why?
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8. (&) Would you care if the government was to dedazéte park and

subsequently close it down? (Tick in the appropriaix provided)

A Yes| | B.No [ ]

(b). If your answer to the above question 8 (a)¥es or No, can you

provide the reasons why?

9. (a) As neighbors to the park, do you significartiBnefit from presence of this

park and tourism activities taking place in thek@afTick in the appropriate box

provided).
A. YES[____ ] B.Nd ]

(b) If YES, how and if NO, why? (Please provideailed explanations).
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10. (a) As neighbors to the park, are there any disturbs or inconveniences to
you that you may attribute to the presence of #m pnd related management of
its natural resources?

(Please tick in the appropriate box provided).

A Yes [ | B.Nd___|

(b). If YES, how and if NO, give reasamy (Please explain in detail).

11.1f your answer to the above question is ‘YES’, whah you consider to be the
level of such disturbances or inconveniences? ¢eléak in the appropriate box
provided).

A. Extremely highlevell____1 B.Highlewl__1 C.Lowke{ ]

D. Extremely low leve[ ]

12.As neighbors to the park, what are the problemseaxto you while using the

public road that passes through the park? (Pleasealgtailed explanations).
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13.(a)As a member of community who lives in the paeighborhood, how do

you consider the relationship between the parkiendeighbors? (Please tick

the appropriate box provided).

A. Very good|:| B. Gool ___|
C. Bad [ 1] D. Very badl____|
(b). If your answer to the above question is eitlié or “D’, what do you

think is the cause behind this strained park-nesghlrelationship?

(Please explain in details).

(a) To your understanding, are there any effoxtdpas or measures taken by
the park to improve park adjacent communities’ @akl towards the park?

(Tick the appropriate box)
A Yesl 1 BN ]

(b) Please give details of such efforts, actionsneasures if your answer to
the above question 14(a) is YES and if your angs/é&O can you give any

comments?
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APPENDIX I

INTERVIEW QUESTIONS TO VILLAGE LEADERS

1. How does this park involve community members inryadministrative area
in its efforts to conserve natural resources fowittin the park?

2. How does presence of this park benefit communitynbess residing in your
administrative area?

3. Are there any benefits accruing to members of comiydiving in your
administrative area due to tourism activities gamngnside the park?

4. How can you comment on attitudes towards consenvatmong community
members in your administrative area? Are they p@sdr negative attitudes?

5. How do you think the prevailing state of local tatties affect conservation of
the park’s natural tourism resources?

6. Do you think there are any measures the park isdaio improve the level
local attitudes towards conservation of its natweslources? What steps are
they?

7. As park neighbors, are you involved in key decisioaking concerning
management of park’s natural resources?

8. Is there any other important thing concerning coregen or any issue related

to presence of this park that you would like torehaith us?
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APPENDIX I

INTERVIEW QUESTIONS TO ANAPA STAFF MEMBERS

1. What are the natural tourism resources found in RKNA

2. On your experience, what are the attitudes of lopabple towards
conservation of natural tourism resources founthepark? Are the attitudes
positive or negative?

3. What do you think are the contributing factorsh tprevailing state of local
attitudes towards conservation of park’s naturatisanm resources?

4. What do you consider to be the impact of the axjstocal attitudes towards
conservation of the natural tourism resources faoridle ANAPA?

5. How do you collaborate with local people in yourighdorhood in
conservation of natural tourism resources?

6. What are the challenges you face in your consemvagiforts that you think
local people are a cause?

7. What efforts have your park made to improve atggitbwards conservation
of the natural tourism resources among local peogsding in your park
neighborhood?

8. Is there any additional information you want torehaith us concerning local
attitudes towards conservation among residentsndiviin the park

neighborhood?
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APPENDIX IV:
OBSERVATION GUIDE
The following is the list of observable items thatl enable insights to be obtained
about how keen local people are in conserving ahtasources in their areas. This
will serve to suggest attitudinal standings of paekghbors in so far as conservation

is concerned.

The observer is to check the appropriate blank WESO.

S/IN OBSERVABLE ITEMS YES NO

1 Presence of encroachment on park boundaries

(Observing this item would involve physical visjts
to various spots along the established park
boundaries to see and ascertain whether on not
such boundary is intact or, if interfered, the ekte

of such interference and reasons behind).

2 Invasion on wildlife migratory corridors and
dispersal areas due to livelihood activities sugh a

agriculture.

3 Degradation or destruction of park environmental
resources or biodiversity components example

through illegal wildfires

4 Materials used in housing construction |as

supporting conservation of park resources




