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[bookmark: _Toc400449278]This study aims at assessing the contribution of MKOMBOZI SACCOS loans to the members’ livelihood at Tanzania Cigarette Company Limited. Specifically, the study explores the contribution of MKOMBOZI SACCOS loans in changing the health of its members, provision of education to the children of MKOMBOZI SACCOS members and providing shelters to its members. This study has surveyed scholarly articles, books and other sources relevant to the contribution of SACCOS to members’ livelihood. This section has offered various theories and an overview of various literatures published on the subject matter. The methodology used to conduct this study was descriptive in nature. The study used purposive sampling method to select 60 respondents from the population of 160 members of MKOMBOZI SACCOS. Primary data was collected by using questionnaires and interviews. Secondary data was collected through the review of the Loan Policy of MKOMBOZI SACCOS. The researcher concludes that loans provided by MKOMBOZI SACCOS helped to improve the livelihood of its members. The participants indicated that they have experienced socio-economic improvement such as the improved health status, quality education for their children and shelter. The study recommends that MKOMBOZI SACCOS should continuously review its policy by reducing the interest rate. This would enable its members to have access to a high amount of loan and hence sustaining the SACCOS. 
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[bookmark: _Toc434358217]CHAPTER ONE

1.0 [bookmark: _Toc396834299][bookmark: _Toc434358218]INTRODUCTION

[bookmark: _Toc396834300][bookmark: _Toc434358219]1.1 Background of the Problem
Worldwide, Micro and Small Enterprises (MSEs) sector has been a major contributor to better livelihood for many low income people and non-government employees. One of the major challenges facing the owners of MSEs is shortage of both debt and equity financing. Banks and other formal financial institutions are not easily providing loans to MSEs’ owners, since they consider them as high risk borrowers.  Therefore, they ask for physical collateral as loan insurance (Kuzilwa 2005).

Credit unions currently serve an estimated 120 million members in 87 countries around the world and help members increase their incomes, build wealth and security and provide homes for their families through intervention in MSEs. Such loan facilities enable the very poor that lack resources attain significant success that enhances them financially for MSEs Operations (WOCCU, 2009) and (Mwakajumulo, 2011).  SACCOS  offers,  or  has a potential  to  offer,  a wide range  of  credit products  that  are  suitable  in  urban,  rural  and  remote  areas, including basic financial and business development services (Chipembere, 2010).  Demand for the loans is growing rapidly due to SACCOS’s low costs for opening accounts, collateral provided by groups, rapidity of loan processing and competitive in rate levels (Chipembere, 2010).  The global experiences have shown that Micro Finance Institutions (MFIs) change and develop such that, the scale and scope of their operations grow beyond delivery of credit services to include savings, deposit and insurance services. For example in Bolivia, the microfinance NGO Funcaciony Promociony Desarollo De Ia Micrempresa (PRODEM) sought to scale up and transform into a commercial bank in order to fund operations from retail deposits (Mushendami, 2004). SACCOS loan beneficiaries are highly in need of advice/consultancy from experts including economists, marketing officers, accountants, financial analysts, among others. Such experts are expected to guide SACCOS loan beneficiaries on how to run their Micro and Small Enterprises financed from SACCOS loans. Expertise may increase performance of enterprises for the purpose of making MSEs realize maximum possible profits, sales and capital growth (Mushendami, 2004).

As much as advice/consultancy is used or not, individual characteristics play an important role that determines SACCOS loan beneficiaries’ ability to perform and repay their loans disbursed from their respective SACCOS in addition to interest rates attached to such loans. Mean while, repayment leave a significant amount of money from their MSEs for their personal use to finance their general personal consumption expenditures (Mwakajumilo, 2011). Loans offered by Savings and Credit Cooperatives societies (SACCOS) have been steadily increasing since their inception in mid 1970s and early 1980s in Tanzania (Hassan and Renteria-Guerrero, 1997). The current trend shows that SACCOS loan portfolio granted to its members (loan beneficiaries) were disbursed as follows: Tshs 202,722,572,290 in 2008, Tshs 463, 407, 606, 779 in 2009, Tshs 553,342,767,792  in 2010 and Tshs 627, 232, 559,000 in 2011(URT, 2008,2009, 2010 and 2011). The increment of loan went along with the growing number of SACCOS and their members, to date there are 5,346 registered SACCOS with 970,655 SACCOS members in the country compared to the 1970s statistics which was 21 and 2,500 for both registered SACCOS and SACCOS members respectively (URT, 2011). Despite such growth, Tanzania remains one of the poorest countries in the World (Randhawa and Gallarlo, 2003; Hugh and Vivian, 2004; Triodos-Facet, 2007; URT, 2011). However, the Gross Domestic Product (GDP) trend shows the encouraging growth rate, has been progressively increasing. The economic outlook and monetary stance in the year 2011/2012 show that the GDP growth is projected to be 6.6 % in 2011/2012. This figure is based on projected GDP growth of 6.0 % for 2011 and 7.2 % for 2012 (BOT, 2011/2012). GDP has been growing up at the rate of 5 % since early 2000, resulting in increase in per capita income (BOT, 2011). 

An average annual inflation declined to 6.3 percent during the first ten months of 2010/2011 from 11.1 percent recorded in the corresponding period in the preceding. In particular, annual inflation increased from 7.2% in June, 2010 to 42% in October 2010 (BOT, 2011). However, perception by majority of Tanzanians across all income groups, including the least poor people like SACCOS loan beneficiaries is that their living standards have been stagnant or declining. It is only small minority Tanzanians who are benefiting from ongoing reform and economic growth” (Masuma, et al. 2009). Yet, micro financing facilities (loans) had a massive appeal to low income people as the most appropriate tool for poverty alleviation through intervention in micro enterprises (Kosiura, 2001). Nevertheless, here are some factors hindering success of the micro finance beneficiaries like SACCOS loan beneficiaries who cannot afford to live above the poverty line. Some factors include socio-environmental, socio-cultural factors (Oman, 1994), entrepreneurial skills and individual traits (Nchimbi, 2003) contribute significantly to the individual success or failure in business and livelihood in particular, notwithstanding the mentioned hindering factors. SACCOS   have   shown remarkable successes to their respective loan beneficiaries in some parts of the world like Ecuador, Guatemala, Kyrgyz Republic and the Philippines (ADB, 2000). There is a general consensus among Microfinance proponents that, the success is not for everyone (Khandker, 2003). The argument concurs with the prevailing situation in Tanzania, where default rate and non-performing loans have been significantly   increasing among the SACCOS loan beneficiaries (URT, 2008:2009). The number of members has also been fluctuating in many SACCOS in Tanzania (Dalali, 2008) such that they are no permanent members.  

In due regard, the government is expected to establish a conducive monetary, fiscal, trade and investment policy, which may facilitate better performance of SACCOS members’ enterprises financed by SACCOS loans. Similarly, the SACCOS are also expected to establish better management and loan recovery policies, which will enhance and facilitate their loan beneficiaries to repay the loans at affordable interest rates. Contribution of Savings and Credit Cooperative Societies (SACCOS) and other organized Micro finance institutions to reduce poverty and income inequality in the country is a combination of policy and non-policy factors, the role of the Government, the number of households joining SACCOS, the amount of loans given to SACCOS loan beneficiaries, and amount of loan used for intended investment purposes by SACCOS loan beneficiaries. Others are: interest rate charged on micro loans given to SACCOS loan beneficiaries, government taxation policy on micro projects, entrepreneurial education, level of disposable and the level of the country’s population to consume locally manufactured goods and services. The role of SACCOS in poverty reduction depends on how and where borrowers invest the funds they have received and are invested, and how the investments are managed (Mwakajumilo, 2011). Moreover, psychological factors in particular, risk taking propensity of SACCOS loan beneficiaries   in   relation   to   individual   cultural   factors   determined   by   environmental interactions among loan beneficiaries may lead to different understanding perceptions, beliefs, interpretations of various scenarios and out comes learned in the process. Presented situations may influence beneficiaries’ behaviours towards loans offered by SACCOS in either way (good or bad) (Vygotsky, 1978).

[bookmark: _Toc396834301][bookmark: _Toc434358220]1.2 Statement of the Research Problem
Micro-financing loans offered by SACCOS have been steadily increasing since their inception in mid 1970s and early 1980s in Tanzania (Hassan and Renterra- Guerro, 1997). The current trend shows that SACCOS loan portfolio has granted progress to its members in a certain percentage as the year elapses in Tanzania Despite such interesting growth rate in term of disbursed loan of SACCOS to its members, it has been revealed that to get a loan from a SACCOS, it involves high transaction costs. According to  (Chijoriga  and  Cassimon,  1999)  to  get  loan  from  MFIs  involves  high transaction cost due to bureaucratic procedures and time involved in processing the loan. The study also pointed out that asymmetric information between borrower and lender is very high. Due to this SACCOS tend to impose strict monitoring and supervision rules to borrower. Despite the high transaction cost, SACCOS members in Tanzania are still utilizing the service (loans).
[bookmark: _Toc396834302]Also, there is a knowledge gap as to whether loans offered by SACCOS to their members contribute to their livelihoods. Hence, it is worth asking if the SACCOS loan has contribution to the livelihood, taking into consideration the true cost of SACCOS loan. This study therefore, seeks to assess the contribution of MKOMBOZI SACCOS loans to the livelihood of its members at TCCL in Dar es Salaam city Tanzania.

[bookmark: _Toc434358221]1.3 Research Objectives
[bookmark: _Toc396834303][bookmark: _Toc434358222]1.3.1 General Research Objective
To assess the contribution of MKOMBOZI SACCOS Loans to members’ livelihood at TCCL in Dar es Salaam City Tanzania.

[bookmark: _Toc396834304][bookmark: _Toc434358223]1.3.2 Specific Objectives
(i) To investigate the contribution of MKOMBOZI SACCOS loans at TTCL in Dar es Salaam City Tanzania in changing the health of its members.
(ii) To examine the influence of MKOMBOZI SACCOS loans in the provision of education to the children of MKOMBOZI SACCOS members at TTCL in Dar es Salaam City Tanzania.
(iii)  To determine the contribution of MKOMBOZI SACCOS loans at TTCL in Dar es Salaam City Tanzania in providing shelters to its members.
(iv)  To examine the policy used in provision of loans to members of MKOMBOZI SACCOS at TCCL in Dar es Salaam City Tanzania.
(v) To examine loans repayment challenges in influencing the livelihood of MKOMBOZI SACCOS members at TTCL in Dar es Salaam City Tanzania. 


[bookmark: _Toc396834305][bookmark: _Toc434358224]1.4 Research Questions
[bookmark: _Toc396834306][bookmark: _Toc434358225]1.4.1 General Research Question
To what extent has MKOMBOZI SACCOS Loan contributed to members’ livelihood at TCCL in Dar es Salaam City Tanzania?

[bookmark: _Toc396834307][bookmark: _Toc434358226]1.4.2 Specific Research Questions
(i) How has MKOMBOZI SACCOS loan contributed to change health of her members at TTCL in Dar es Salaam City Tanzania?
(ii) What is the influence of MKOMBOZI SACCOS loan on providing education to the children of MKOMBOZI SACCOS members at TTCL in Dar es Salaam City Tanzania?
(iii)   To what extent has MKOMBOZI SACCOS loan has contributed shelters to its members at TTCL in Dar es Salaam City Tanzania?
(iv)  What is the effectiveness of the MKOMBOZI SACCOS policy used in the loan provision to its members at TTCL in Dar es Salaam city Tanzania?
(v) What are the challenges faced by MKOMBOZI SACCOS members when paying the loans to MKOMBOZI SACCOS at TTCL in Dar es Salaam City Tanzania?

[bookmark: _Toc396834308][bookmark: _Toc434358227]1.5 Significance of the Study
The findings of this study will contribute towards understanding the performance and sustainability of the SACCOS industry in Tanzania, especially in influencing livelihood of the members. Also, the findings of the study would influence policy makers in SACCOS industry on the need to adopt and apply modern strategies and principles in order to enhance performance, quality service delivery to members and the sustainability of SACCOS and its members at large in the future. 
The findings of this study will add to the existing body of knowledge on the contribution of SACCOS loans to the livelihood of its members. The findings of the study will also provide future researchers with a source of empirical literature by offering them a source of empirical literature review. Also, successful completion of the study will help the researcher to partially fulfil the requirements for the award of a Masters degree in Business Administration offered by OUT.
[bookmark: _Toc396834309][bookmark: _Toc434358228]1.6 Scope of the Study
The study focused on how the loans provided by MKOMBOZI SACCOS at TCCL in Dar es Salaam city Tanzania positively contribute to the livelihood of members. Specifically, the study investigated the contribution of MKOMBOZI SACCOS loans to members’ livelihood, the policy of MKOMBOZI SACCOS in provision of loans to members and loans repayment challenges faced by MKOMBOZI SACCOS members. The study involved SACCOS members who took loans.
[bookmark: _Toc396834310][bookmark: _Toc400449293]
[bookmark: _Toc434358229]1.7 Organization of the Study
The study consists of five chapters in which chapter one stipulates the introduction to research title, research problem, research objectives and research questions. The second chapter offers theoretical and empirical literature review while the third chapter consists of methodologies that were used in the study.  The fourth chapter offers findings and subsequent justifications in analysis while the fifth and last chapter offers conclusion, recommendations and suggested areas of further study.



[bookmark: _Toc396834311][bookmark: _Toc427544437][bookmark: _Toc434358230]CHAPTER TWO

[bookmark: _Toc396834312][bookmark: _Toc434358231]2.0 LITERATURE REVIEW
[bookmark: _Toc396834313][bookmark: _Toc434358232]2.1 Introduction
This chapter presents the literature review of the study. It consists of theoretical, empirical review and conceptual framework. The theoretical review provides the meaning of concepts and variables used in the study while the empirical part presents a thorough review of studies related to this, conducted by other scholars and researchers and conceptual framework which show the relationship existing between independent and dependent variables used in the study.

[bookmark: _Toc396834314][bookmark: _Toc434358233]2.2 Conceptual Definitions
[bookmark: _Toc396834315][bookmark: _Toc434358234]2.2.1 SACCOS
SACCOS is an organization formed by individuals who freely pool their financial resources together and make them available for the provision of a range of financial services to the members (Chambo, 2004). The members accessing credit from their own organization are expected to use them wisely, productively and prudently. In the savings and credit process, the members implement self-help promotion through owned resources (Chambo, 2004).

[bookmark: _Toc396834316][bookmark: _Toc434358235]2.2.2 Livelihood as Applied in the Current Study
In the context of this study, livelihood is a set of economic activities, involving self- employment and or wage-employment by using one’s endowments (human and material) to generate adequate resources, both cash and non-cash, for meeting equipments of self and household. Ideally, a livelihood should keep a person meaningfully occupied, in a sustainable manner, with dignity. Livelihoods go far beyond generating income (Rengasamy, 2008). Rengasamy definition was adapted.

[bookmark: _Toc396834317][bookmark: _Toc434358236]2.3 Theoretical Literature Review
This part describes the different theories and guidelines that detail the whole process of money borrowing from microfinance institutions, the processes encountered in obtaining loan from the SACCOS and its associated defaults prior to loan issuing.

[bookmark: _Toc396834318][bookmark: _Toc434358237]2.3.1 Lending Theory
(Crosse, 2004) defines lending as “the essence of commercial Banking in formulation and implementation of sound lending policies”. (Triantis, 2002) pointed out two problems that might arise in lending theory. The first problem arises when the lender assesses the borrower’s present creditworthiness (adverse selection). The second problem  arises  after  the  loan  is  made  when  the  borrower  takes  actions  which  adversely affect repayment (moral hazards). SACCOS like all other lending institutions face credit risks (adverse selections and moral hazards) that need to be managed properly (Wrenri, 2005). SACCOS has data about the financial situation of the loan applicant defined as creditworthiness prerequisites. These include forecasts about expected development of the industry and the role that the enterprise plays in it, a study whether the loan can be repaid in accordance with the terms and using revenue from the activity of the business entity. 

In order to do this, the SACCOS needs to check all documents and data related to the borrower's accountability. When analyzing creditworthiness, along with the required prerequisites for creditworthiness it is necessary to carry out a comprehensive study of the factors that determine it. It is believed that creditworthiness depends on several major factors: the borrower's efficiency, his reputation, his capacity for profit making, the value of his assets, the state of the economic situation, profitability, etc. 

[bookmark: _Toc396834319][bookmark: _Toc434358238]2.3.2 The Network Approach Theory of Internationalization
(Johanson and Mattsson, 1998) introduced the network approach to internationalization ‘that highlights the importance of the relationships between lender and borrower which ultimately or enable their help a firm to go far beyond expectations. Networking is seen to be source of secure information and knowledge that bridges the gap between the two sides. For SMEs, the network approach is seen as a feasible route towards internationalization. SACCOS loans pool assets thus lowering transaction costs and also transform short term liquid investments such as deposits into long term illiquid assets such as loans. They also help to economize the process of collecting and processing the information necessary to make investment and lending decisions. Relationships between lender and loan recipient tend to arise and have value when little is known about the firm (Johanson and Mattsson, 1998).

Thus SACCOS which are building relationships with loan recipient find their credit constraints are shrinking more than twice as fast as those that are not. Borrowers whose lenders are more informed are also less capital constrained. SACCOS with good relationship with loan recipients tend to form long-term relationships by creating trust and good environment as there will be repeated interactions through loan services (Johanson and Mattsson, 1998).

[bookmark: _Toc396834320][bookmark: _Toc434358239]2.3.3 Discovery Theory
Discovery theory concerns nature of entrepreneurial opportunities and nature of entrepreneurs (Alvarez and Barney, 2007). The theory stipulates that opportunities arise from imperfection in markets due to changes within which an industry or market exists (Kirzner, 1973). ‘They emerged independent of entrepreneurial   actions   (individual   characteristics),   awaiting discovery by an unusually alert individual who can choose to exploit them or not (Kirzner, 1973). In regard to this theory, opportunities arise from competitive imperfection in markets due to changes in consumer preferences or some other attributes of the context. It is obvious that SACCOS loan beneficiaries (entrepreneurs) who will be able to get relevant information about interest charged on a loan fund, loan size and loan duration may exploit fully these opportunities on the best performance of their SMEs than their counterpart. 

[bookmark: _Toc396834321][bookmark: _Toc434358240]2.3.4 Discovery Theory Financing
Entrepreneurs operating under conditions assumed to exist in Discovery Theory will often be able to obtain financing from external sources including banks and venture capital firms (Alvarez and Barney, 2007). Under conditions described in this theory, information asymmetries between a firm and its external capital sources should be either low or easy to overcome (ibid). It implies that external capital market for entrepreneurs operating under discovery conditions should be efficient (Fama, 1970).

The action of entrepreneurs (enterprise owners) in employing entrepreneurial opportunities is emphasized in a “creation theory” of entrepreneurship. Ideally, Creation Theory (Venkataramann, 2003) of entrepreneurship based on the assumption opportunities do not exist until entrepreneurs engage in an iterative process of actions and reaction to create them (Aldrich and Ruef, 2006; Gartner, 1985; Weick, 1979). Creation Theory is a theoretical alternative to Discovery Theory for explaining the relationship between entrepreneurial actions and production of new products or services (Gartner, 1985; Venkataramann, 2003) of which ultimately lead to good or poor performance of their MSEs. As it was for Discovery Theory, in this theory, the entrepreneur is also assumed to be engaging in various activities of producing new products and services.

[bookmark: _Toc396834322][bookmark: _Toc434358241]2.3.5 Creation Theory
Creation Theory, “bringing agency to opportunities” (Alvarez and Barney, 2007:16), is without meaning since opportunities do not exist independently of actions and reactions taken by entrepreneurs to create them. Instead, opportunities only exist because of actions and reactions of entrepreneurs just tried to exploit them. In this sense, opportunities begin as consciousness in minds of entrepreneurs (loan beneficiaries) of which depends on level risk taking propensity and risk perceptions. 

As entrepreneurs begin to take action to create opportunities, such consciousness can become social constructs that guide subsequent actions of entrepreneurs and others associated with an industry or market (Alvarez and Burney, 2007) including customers and suppliers (Luckmann, 1967, Weick, 1979). Finally, in Creation Theory, the term “search” also has little or no meaning. “Search” implies entrepreneurs attempting to discover opportunities that already exist. In Creation Theory, entrepreneurs do not search. They act and observe how consumers as well as markets respond to their actions. However, extant, entrepreneurs and potential consumers share limited ability to know whether or not an entrepreneurial action will create a real opportunity to produce new products or services (Alvarez and Barney, 2007). The actions of SACCOSS loan beneficiaries in perceiving and exploiting business opportunities are not equally the same. The way each SACCOS loan beneficiary is conscious in his/her mind guides subsequent actions. Generally as per psychological theory point of view as stipulated by (Scott, 2000, p. 449) “Entrepreneurship is a function of stable characteristics possessed by some people and not others”. For example among the SACCOSS loan beneficiaries, some perform better in their MSEs while others do not, irrespective of the similar environment of Micro finance policy attached to the loan. 

The identification and willingness to exploit the business opportunities vary among the SACCOSS loan beneficiaries. Suppose two different loan beneficiaries are given the same amount of loan with similar interest charged on loan and equal time to repay the loan. It is likely that one might outperform the other. The question here is that; what are the special attributes that favour actions of one individual performance in his/her enterprise and limit the other of which this theory may explain.

[bookmark: _Toc396834323][bookmark: _Toc434358242]2.3.6 Creation Theory Financing
Traditional external sources of capital including banks and venture capital firms are unlikely to provide financing for entrepreneurs operating under Creation Theory conditions (Bhide, 1992; Christensen, et al. 2004). In these conditions, it will be difficult if not impossible for the entrepreneurs to overcome information asymmetries that limit ability of traditional outside parties to invest in entrepreneurial activities (Alvarez and Barney, 2007).
“Bootstrapping” a common way to finance entrepreneurial activities taking place under creation conditions. In “bootstrapping,” entrepreneurs finance activities from their own wealth, or from wealth of those closely associated with an entrepreneur the triumvirate of “friends and family” (Bhide, 1992). These sources of capital invest in the entrepreneur his or her character, ability to learn, flexibility, and creativity not in a particular business opportunity an entrepreneur plans to exploit (Bhide, 1992). Generally, the specific business most SACCOS loan beneficiaries take the loans because the have been planning to undertaken may sometimes change dramatically over time. Therefore, changes normally reflect nature of demand and market in a particular area. Indeed, (Bhide, 1992) argues that in Creation Theory, entrepreneurs may actually damage their ability to grow and prosper if they obtain external funding. It is very important to understand that nature of SACCOS does not qualify for external source of finance, because SACCOS members are the ones who mobilize the funds through their savings and other required members’ contributions. In other words the fund is originated from member’s own wealth. Although the SACCOS management may persuade SACCOS loan beneficiaries to exploit considerations on interest, loan size and loan repayment period.

[bookmark: _Toc396834324][bookmark: _Toc434358243]2.3.7 Social Learning Theory
Social Learning Theory proposes that one way learning can occur vicariously through observation of behaviours in others referred to as models. An individual observes the model participating in various social behaviours and identifies reinforcement attained by the model. According to the theory, if the observer values reinforcements or recognizes positive outcomes of such behaviour, then the observer will attempt to replicate the model’s behaviour and obtain similar reinforcement. The term reinforcement refers to “Stimulus” stand as independent variable in this study (size of the loan, interest charged and minimum saving on loan, collateral and duration of the loan) which strengthens the probability of a particular “Response” dependent variable (borrowing magnitude, repaying back the loan and interest thereof) being repeated. Generally, reinforcement learning is a framework for an active agent to learn behaviours on the basis of scalar reward signal.

The agent can be an animal, a human being, or an artificial system such as robot or computer program. The reward (stimulus) can be food, water, money or whatever measure of performance of the agent (Kenji, 2007). A reward (stimulus) reinforces action that causes its delivery (Thorndike, 1898). For example, low/minimum interest charge on the loan may be a common reinforce borrowers to increase frequency of borrowing and repayment under normal circumstances.

[bookmark: _Toc396834325][bookmark: _Toc434358244]2.4 Empirical Literature Reviews
This section provides a summary of written scholars on the role of SACCOS in improving livelihood such as combating poverty and creating an enabling environment for social economic development. Key important lessons have been taken from these past studies and incorporated in this study

[bookmark: _Toc396834326][bookmark: _Toc434358245]2.4.1 Empirical Literature review Worldwide
It is commonly asserted that MFI’s are partially contributing to elevating of social of poorest in society. However, despite some commentators’ scepticism of the impact of microfinance on poverty, studies have shown that microfinance has been successful. According to (Wrenn, 2005) microfinance has resulted in increases in income and assets and decreases in vulnerability of microfinance clients. They refer to projects in India, Bangladesh and Uganda which show positive impacts of microfinance.  For instance, a report on a SHARE project in India showed that three-quarters of clients saw “significant improvements in elevating livelihood and that half of the clients graduated out of poverty” (Nicholas, 2004) states that microfinance is a tool for poverty reduction and while arguing that the record of MFIs in financing is “generally well below expectation” he concedes that some positive impacts do take place. From a study of a number of MFIs he states that findings show that consumption smoothing effects, signs of redistribution of wealth and influence within the household are the most common impact of MFI programmes. (Sizya, 2001) in a comprehensive study on the use of microfinance to combat poverty argues that well-designed programmes can improve the incomes of the poor and can move them out of poverty including elevating their livelihood. 

He states that “there is a clear evidence that the impact of a loan on a borrower’s income is related to the level of income” as those with higher incomes have a greater range of investment opportunities and so credit schemes are more likely to benefit the “middle and upper poor”. However, they also show that when MFIs such as the Grameen Bank and BRAC provided credit to very poor households, those households were able to raise their incomes and assets. In Bangladesh, the micro-credit programs in an anti-poverty strategy, more than four million workers in formal sectors as well as micro entrepreneurs receive loans from micro-finance services (Murdoch, 2000) and (Rahman, 1999). This was a successful and due to that, it was recommended all over the world; the most remarkable aspect of strategy was the high loan recovery rate, in the range of 98% and above (Jam, 1996). High repayment rates are interpreted to mean that borrowers were using loans productively and they effectively control loans into a productive means to alleviate poverty. Micro-credit programs have designed several features and mechanisms that have favourably contributed to their success. Analysts have pointed out that loan repayment rates by individuals in work based SACCOS lead to precede to many other credit programme after being successfully (Mayoux, 1999). 

Characteristically “self-help” oriented micro-credit programs conducted by SACCOS have targeted individuals who live in poverty especially women because women are more likely to invest in caring for the family and women can contribute greatly to improvements in family livelihood. The involvement of people in SACCOS has also been documented to have wider social and political empowerment (Mayoux, 1995; Khandker, 1998 and Ledgerwood, 1999). An important feature of micro-finance development includes the opportunity for borrowers to form joint liability groups, as an alternative of tangible collateral. However this is difficult for individuals working in formal sector.  Further research (Pasadilla, 2010) revealed that low cost of financing workers in formal sectors in central Asia is caused by being perceived as low risk by and their respective borrowers. (CGAP, 2008) conducted a survey of 152 SACCOS from different parts of the world, gathered information about how they use technology to enhance effective loan repayment, and how they approach   future   technology   investments   and identify weakness   and opportunities in the SACCOS technology market. The study found that 46% of SACCOS members were satisfied with their livelihood after joining SACCOS while 14% were not satisfied. 
Generally, results show that the Sub-Saharan Africa, South Asia, East Asia and Pacific have the greatest number of SACCOS using manual systems and spread sheets. Among them, the majority of SACCOS reporting use of spreadsheets are rural based SACCOS. Automated systems are widely used to manage loans deposits, remittances and client information. However, many functions remain largely manual, including cost accounting, insurance, social performance and human resources. 41% of SACCOS in this study feel that their information systems prevents them from achieving goals while 57% report that funding is an obstacle to improving their systems. Only 32% of the SACCOS reported that funding is a major constraint while 60% have less than 1000 clients. Hence, loan monitoring becomes tedious with manual systems in comparison when integrated automated system is used (Nicholas, 2004).

(Nicholas, 2004) used a case study approach to investigate the impact of microfinance upon the lives of the poor in the rural China and found that the participation of poor in MFI program had led to positive impact in their life. Their income spending on educational and health have increased hence improved their living standard.  Women also have benefited out of this program. There were visible sign of higher wealth level within the village. (Mosley, 2001), in his research on microfinance and poverty in Bolivia assessed the impact of microfinance on poverty, through small sample surveys of microfinance institutions. The study found that microfinance loans have a positive impact on income and asset levels of borrowers, with income impacts correlating negatively with income on account of poor households choosing to invest in low-risk and low-return assets. The (Mosley, 2001) study also revealed that in comparison with other anti-poverty measures, microfinance loans appears to be successful in lifting communities out of poverty quickly and and relatively cheaper at reducing the level of income poverty of those close to the poverty line. However, it was revealed to be ineffective, by comparison with labour-market and infrastructural measures in reducing extreme poverty.

[bookmark: _Toc396834327][bookmark: _Toc434358246]2.4.2 Empirical Literature Review Africa
(Vigano, 2003)  in  his  study  about  the role of microfinance in poverty alleviation the  case  of  SACCOS  in  Burkina  Faso employed a credit scoring model. He found out that being women, married, aged, experience in credit in associations, value of assets, timeliness of loan release, small periodical repayments, project diversification and being a pre-existing depositor are positively related to both financially and socially. Another important study was by (Arene, 2002) who evaluated the credit delivery system of Supervised Agricultural Credit Schemes among smallholder maize farmers in Nigeria employing multiple regression analysis.  The analysis indicated that loan size, farm size, income, age, number of years of farming experience, level of formal education and adoption of innovation are significantly and positively related to repayment rate and improvement for livelihood as the result of loans. Conventionally, socio-economic indicators have been widely utilized in assessing the impact of micro finance where analyzers are particularly interested in measuring changes in income, expenditure, consumption and assets. Recently, social indicators such as educational status, access to health services, nutritional levels, access to clean and safe water, shelter and recreation together with the above economic indicators have been used to assess impact of micro finance on the beneficiaries. Again in addressing the question of the relative performance of group loans compared to individual loans and using data from Zimbabwe, (Bratton, 2006) found that group loans perform better than individual loans in years of good harvest and worse in drought years when peers are expected to default. (Paxton, 2006) analyzed further with a mean and covariance structural model the determinants of successful group loan repayment of 140 credit groups in Burkina Faso. In rapidly changing economic sector, availability of adequate information on the financial condition and creditworthiness of individuals working in formal sectors is one of the principal advantages that borrowers have as well as loans accessibility from microfinance institutions (UNCTAD, 2004). The study conducted in various SACCOS in Nigeria by (Obamunyi, 2007) revealed that several factors were responsible for expanding loan portfolio of members.
[bookmark: _Toc396834328]
[bookmark: _Toc434358247]2.4.3 Empirical Literature Review in Tanzania
Empirical studies on SACCOS and other microfinance institutions offer useful insights for studies. This section draws from previous empirical findings. (East African Community consolidation report, 2009) provides that loan repayment is the major problem in all the East African Countries. Among the major issues regarding to poor loan repayment performance are:  lack of sufficient training to borrowers, divergence of the loan from intended use and poor loan screening by lenders. Some microfinance institutions especially SACCOS have been extending loans to their members due to their positive perceptions of being in low sales group and medium transactions which signify medium probability of default which can cause institution to incur profit once the repayment is complete leaving few chances for default (Bratton, 2006). This is especially the case in microfinance institutions which offer group loans. In Tanzania several studies has been done on microfinance institutions service, one of the researcher who has conducted a study on MFI service is (Kuzilwa and Mushi 1997) and examined the role of credit in generating entrepreneurial activities. He used qualitative case studies with a sample survey of business that gained access to credit from a Tanzanian government financial source. The findings reveal that the output of enterprises increased following the access to the credit. In their study, (Kuzilwa and Mushi, 1997) further observed that those enterprises (loan beneficiaries) whose owners received business training and advice prior to receiving the loans tend to perform better than those who did not receive training. He recommended that an environment should be created where informal and quasi-informal financial institutions can continue to be easily accessed by micro and small businesses.

In a study conducted by (Kessy&Urio, 2006) on contribution of MFI on poverty reduction in Tanzania, the researchers covered four regions of Tanzania; Dar es Salaam, Zanzibar. Arusha and Mwanza. Both primary and secondary data were collected; primary data were collected from 352 MSE’s through questionnaires and interviews. PRIDE (T) Ltd which is a microfinance institution was used as a case study so as to get the insight of MFI operations. The study findings pointed out that to large extent MFI operations in Tanzania have brought positive changes to the livelihood of people who access their services. Clients of MFI complained about high interest rate charged. The weekly meeting was pointed out as barrier as the time spent in weekly meeting could be used to other productive activities. The study recommended MFI to lower its interest rate, increase grace period and provide proper training to MSEs. (Chijoriga, 2000) evaluated the performance and financial sustainability of MFIs in Tanzania, in terms of the overall institutional and organizational strength, client outreach, and operational and financial performance. 28 MF1s and 194 MSEs were randomly selected and visited in Dar es Salaam, Arusha, Morogoro, Mbeya and Zanzibar regions. The findings revealed that the performance of MFIs in Tanzania is poor and only few of them have clear objectives, or a strong organizational structure. It was further observed that MFIs in Tanzania lack participatory ownership and many are donor driven. Although client outreach is increasing, with branches opening in almost all regions of Tanzania mainland, MFIs activities remain based in urban areas. Their operational performance demonstrates low loan repayment rates. In conclusion, the author pointed out that low population density, poor infrastructures and low house hold income levels limit the MFIs’ performance.

Another study on microfinance in Tanzania were carried out by (Rweyemamu et al., 2003), he evaluated the performance and constrains facing semi-formal microfinance institutions in providing credit in Mbeya and Mwanza regions. The primary data were collected through a formal survey of 222 farmers participating in the Agriculture Development Programme in Mbozi and the Mwanza Women Development Association in Ukerewe. In the analysis of their study the interest rates were found to be a significant barrier to the borrowing decision. Also the borrowers cited other problems like lengthy credit procurement procedures and the amount disbursed being inadequate. On the side of institutions, Mbeya and Mwanza credit programme experienced poor repayment rates, with farmers citing poor crop yields low producer prices and untimely acquisition of loans as reasons for non-repayment.
[bookmark: _Toc396834329][bookmark: _Toc400449312][bookmark: _Toc434358248]2.5 Research Gap
Most studies from outside Tanzania had been carried on loan accessibility and repayment capacity  for  SACCOS  individual  borrowers  in  different  MFIs  from  different  industrial sectors. Some of them were (Wrenn, 2005) studied on “increases in income and assets, and decreases vulnerability of microfinance clients’’, he referred to project in India, Indonesia, Zimbabwe, Bangladesh and Uganda  all showed positive impacts of microfinance in reducing poverty. A study conducted by (Pasadilla, 2010) revealed that low cost of financing workers in formal sectors in central Asia is caused by being perceived as low risk by their respective borrowers. Also, (Mosley, 2001) in his research on microfinance and poverty in Bolivia assessed the impact of microfinance on poverty.  On the other hand, very few studies were carried on in Tanzania but also most of them relied on the impact of loans accessibility of loans from commercial banks. 

(Kuzilwa and Mushi, 1997) examined the role of credit generating entrepreneurial activities in Tanzania, (Kessy and Urio, 2006) on contribution of MFIs on poverty reduction in Tanzania, (Chijoriga, 2000) evaluated the performance and financial sustainability of MFIs in Tanzania while (Rweyamamu et al., 2003) evaluated the performance and constrains facing semi formal microfinance institutions in providing credits. However, these studies carried in Tanzania seemed to be generally covering Microfinance sector as whole, therefore, this has been identified as research gap through which this study was specifically to one type of microfinance institution that is Mkombozi SACCOS at TCCL in Dar es Salaam city Tanzania. 

[bookmark: _Toc396834330][bookmark: _Toc434358249]2.6 Conceptual Framework
This section presents a conceptual model for the study of the SACCOS policy which is used in loan provision of which it has: contributed to improving members’ health status; the great role in changing the status of children’s education and helped members to construct own houses which eventually has influenced the improvement of members’ livelihood;. The conceptual framework is presented in the figure below. 
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[bookmark: _Toc396834331][bookmark: _Toc155378318]Figure 2.1 	Conceptual Framework

[bookmark: _Toc434358250]2.7 Theoretical Framework
This section framework illustrates the relationship between dependent and independent variables by presenting a model for the study of the SACCOS policy used to provide loans, loans repayment challenges in influencing SACCOS members livelihood, how loans have contributed to change the health of SACCOS members, how loans have influenced the provision of education of the children of SACCOS members and how loans have contributed shelters of SACCOS members. Savings and Credit Cooperative Society (SACCOS); According to (the United Republic of Tanzania-Cooperative Societies Act, 2003), a SACCOS is a member driven, self-help cooperative which is democratic in nature in which members are supposed to be both the owners and the users of the services available. The Policy aims to establish a criterion by analyzing the basic principles of SACCOS best practices which must be used in accordance with these principles when members apply for loan. A loan is a debt provided by one entity (organization or individual) to another entity at an interest rate, and evidenced by a note which specifies, among other things, the principal amount, interest rate, and date of repayment. Challenges are difficulties which SACCOS members encounter during the whole process of the loan application.

Variables
Health, Education, Shelter, Loan policy and Loan repayment challenges are Independent variables. 

[bookmark: _Toc396834333][bookmark: _Toc427544458]Livelihood is the product or the outcome of getting the loan from the SACCOS. Hence it is a dependent variable. For instance, in developing countries such as Tanzania, a majority of the population lives in rural areas and mainly involved in agricultural production. In this case, an improvement of rural livelihoods will depend on access to financing to support agricultural production. Microfinance policy of a SACCOS includes loan size, loan duration, interest charged and collateral of the loan, if the SACCOS loan size increases to its members, the members can use the loan effectively and efficiently and this increases business performance in the areas of profit, sales and even employment. This will enable changes in economic and social aspects such as earning per day and feeding ability. If the duration of the loan increases, the livelihood improves.

CHAPTER THREE

[bookmark: _Toc396834334][bookmark: _Toc434358251]3.0 RESEARCH METHODOLOGY
[bookmark: _Toc434358252]3.1 Introduction
This chapter presents research design and methodology for assessing the contribution of MKOMBOZI SACCOS loans to member’s livelihood at TCCL in Dar es Salaam city Tanzania by detailing research strategies, data source, collection and analysis.

[bookmark: _Toc396834336][bookmark: _Toc434358253]3.2 Research Design
This study used a descriptive research design because (Kothari, 1990) says that when the objective of the study are clear and information can readily be available, then the best way to take that study will be descriptive. For more accurate results this research was both quantitative and qualitative. However, due to the nature of information to be captured the study was more inclined toward qualitative rather than quantitative data. The strategies of this study emphasize on discovery of ideas and new insight. The study discovered new insight on the extent of assessing the contribution of MKOMBOZI SACCOS loans to members’ livelihood. The study was both qualitative and quantitative approaches whereby primary data were collected through observation, structured questionnaire methods; secondary data were obtained from books, journals, open source documents and reports of MKOMBOZI SACCOS.
[bookmark: _Toc396834337]
[bookmark: _Toc434358254]3.3 Survey Area
The spread of SACCOS is throughout the country but due to limitation in time and financial resources, the study was mainly carried out in Dares Salaam at Temeke district at MKOMBOZI SACCOS. The region of Dar es Salaam was selected since it has large number of members who have an access to SACCOSS services/ loans (Rwegoshora, 2006) and second reason it that, a large number of business activities in different entrepreneurship are located in Temeke district, Dar es Salaam.
[bookmark: _Toc396834338]
[bookmark: _Toc434358255]3.4 Survey Population
This is the set of people to which findings are to be generalized. In analysis assessment the contribution of MKOMBOZI SACCOS loans to members’ livelihood focused the members who access to loans. This population is given priority due to the need of getting empirical evidence in Tanzania.  This population comprised of 160 members who have access to loans.

[bookmark: _Toc396834339][bookmark: _Toc434358256]3.5 Sampling Design and Sample Size
[bookmark: _Toc396834340][bookmark: _Toc434358257]3.5.1 Sampling Design
(Kothari, 2006) defines sample design as the framework, or road map that serves as the basis for the selection of a survey sample and affects many other important aspects of a survey as well. In a broad context, survey researchers are interested in obtaining some type of information through a survey for some population, or universe, of interest. One must define a sampling frame that represents the population of interest, from which a sample is to be drawn. 

The study used purposive sampling which is a non-probability sample that conforms to certain criteria for selecting members. Purposive sampling, also known as judgmental, selective or subjective sampling, is a type of non-probability sampling technique. Non-probability sampling focuses on sampling techniques where the units investigated are based on the judgement of the researcher. Purposive sampling was very useful since it helped to reach target sample quickly (Co-ooper, 1998). 

[bookmark: _Toc396834341][bookmark: _Toc434358258]3.5.2 Sample Size 
A sample of 60 participants was selected for study out of a population of 160 of MKOMBOZI SACCOS members. (Saunders, et al, 2000) suggested a minimum of 30 items to be included in a sample. Purposive sampling technique was used to obtain the sample for the participants to respond to the questionnaire. The sample size of the study comprised of 60 respondents.

[bookmark: _Toc434224766]Table 3.1 Population Distribution
	Population Items
	Population Item Size
	Sample size

	Members who access loan from SACCOSS
	160
	60



[bookmark: _Toc396834342]
[bookmark: _Toc434358259]3.6 Variable and Measurement Procedures
Independent variables in the study were MKOMBOZI SACCOS policy, loans and challenges. Independent variables composed of loan size, interest charged on loan, loan duration, minimum saving required for loan, minimum time required for a member to acquire a loan and collateral of the loan. Actually they cause changes in dependent variables. Dependent variable is only livelihood. Health, education and shelters are independent variables also influenced changes in livelihood. 

During the study, livelihood changes among MKOMBOZI SACCOS members were measured by changes in health, education and shelters.  The livelihood changes measures were adopted from (Ahimbisibwe, 2007) and (Hugh and Vivian, 2004); these variable were measured using likert-scale and rating scale as used by (Covin and Slium, 1988) in which respondent were asked to score how strongly they agree or disagree with statement or series of statement.
[bookmark: _Toc396834344][bookmark: _Toc434358260]3.7 Data Collection Methods 
Primary data was collected using both self-administered questionnaires which were prepared and distributed to selected SACCOS members. Simple administered questionnaires were used. The questionnaires also focused on membership trend of the SACCOS, strategies used in ensuring continuous flow of savings, deposits and shares from the members as well as assessing policy implication in relation to the performance of the SACCOS. Secondary data are important especially where comparisons are made in order to answer research questions and address the research objectives. It is therefore imperative to address the research questions using a combination of secondary and primary data. The secondary data consulted include both quantitative and qualitative data. The sources of secondary data were obtained through literature review and published guides.

[bookmark: _Toc396834346][bookmark: _Toc434358261]3.8 Data Collection Tools
[bookmark: _Toc434358262]3.8.1 Questionnaires
According to (Kothari, 2006), a questionnaire is a set of questions which are usually sent to the selected respondents to answer at their own convenient time and return back the filled questionnaire to the researcher. In this study, questionnaires were used to collect information from members of MKOMBOZI SACCOS. The questionnaires contained both, structured and unstructured questions. All 60 respondents filled and returned the questionnaires. On the other hand, observation was made through informal interview to non members who gave data concerning their views on the SACCOS related issues showing aspiration to join the SACCOS in order to improve their livelihood. Management committee was also a source of SACCOS related data including their future plans. 

[bookmark: _Toc434358263]3.8.2 Documentary Schedule
Documentation schedule was used because it enabled the researcher to get ready-made data and information by passing through various documents such as; Annual Reports, Audit Reports, books and news papers articles. This method helped the researcher to simplify the research task by providing readymade information. Moreover, other related data were collected thorough details on operations, general trend of the SACCOS during pre-field survey mainly to solve a research problem in this survey.
[bookmark: _Toc396834345]
[bookmark: _Toc434358264]3.9 Reliability and Validity
[bookmark: _Toc434358265]3.9.1 Reliability of Data
Reliability of the data justify for its validity (Saunders, et al. 2003). A measure of data value is said to be reliable if and only if consistency with which repeated measures produce similar results when used to measure the same aspects. As the degree of reliability increases for the data, autonomous of data measured become stronger and therefore, justify for validity. Data were tested for reliability to establish issues such as data sources, methods of data collection, time of collection, presence of any biasness and the level of accuracy. Reliability test was carried out to test the consistency of the research tools with a view to correcting them. The researcher improved the instrument by reviewing or deleting items from the instrument. To test for reliability, the study used the internal consistency technique.  

[bookmark: _Toc434358266]3.9.2 Validity of Data
Validity of data is a measure of the extent to which data collected during a study is valid with regard to the objectives of the study. A pilot study was conducted to ensure validity of the data collected during the study. This study assessed the content validity by using experts from the MKOMBOZI SACCOS Staff who have experience in SACCOS’s financial data as well as financial consultants. They both assessed the tools to establish what concept the instrument is trying to measure.

[bookmark: _Toc434358267]3.10 Data Processing and Analysis
Data collected were analyzed using both descriptive and explanatory methods under descriptive method that is qualitative techniques, raw data statistics were presented by using tables, and hence described and giving different results which were also effectively interpreted, in different ways and gave various meanings. The collected data were analyzed using both descriptive and explanatory methods by comparing  members of MKOMBOZI SACCOS their livelihood improvement  before and after receiving loan.   

The comparison took place on outcome variable (livelihood) for considering change in health, education and shelters. Quantitative data was generated and analyzed through questionnaires. Data was presented in the form of frequencies; percentages and tabulation. The study also employed qualitative analysis in collecting data through the use of questionnaires and interview. Conclusion and recommendation were drawn so as to give answers to research questions.

[bookmark: _Toc427544476][bookmark: _Toc434358268]CHAPTER FOUR

[bookmark: _Toc434358269]4.0 DATA PRESENTATION, ANALYSIS AND DISCUSSION

[bookmark: _Toc434358270]4.1 Introduction
This chapter presents the results of the survey findings from the members of the MKOMBOZI SACCOS loans at Tanzania Cigarette Company Limited in Dar es Salaam City. The survey results include both qualitative and quantitative information. The results include the profile of the participants such as education, sex, age and marital status. Other information related to main questions as deduced from the specific objectives.

[bookmark: _Toc434358271]4.2 Description of the Respondents
[bookmark: _Toc434358272]4.2.1 Age of the Respondents
It was the interest of the study to know the age of the respondent as this would indicate the age category that is in need of loans and MKOMBOZI SACCOS can use this age category to improve its services. However, majority of loan beneficiary belonged to age category 45-55 at the percentage of 58.3 followed by age category 35-45 with the percentage of 23.3. Few belong to age category 19-35 with 8.3 percent and age category of 55-60 equals to 10 percent as indicated in Figure 4.1.

[bookmark: _Toc434224767]Table 4.1 Age of the Respondents
	Age range
	Frequency (N)
	Percent (%)

	19-35
	5
	8.3

	35-45
	14
	23.3

	45-55
	25
	58.3

	55-60
	6
	10.0

	Over 60
	0
	0

	Total 
	60
	100.0


Source:   Field Data 
[bookmark: _Toc434358273]4.2.2 Gender of the Respondents
It was the interest of the study to know the gender aspect of the participants as this would reflect the economic democracy of the loan scheme of MKOMBOZI SACCOS and help to give accurate generalization about the population representing both female and male. The study found out that female are the majority with the percentage of 54.7 followed by the male with the percentage of 45.3. Therefore it shows that most of the members of the MKOMBOZI SACCOSS are the female due to the nature of the work which involve soft skills.

[bookmark: _Toc434224768]Table 4.2 Gender of the Respondents
	                      Gender 
	Frequency (N)
	Percent (%)

	
	Male
	26
	45.3

	
	Female
	34
	54.7

	
	Total
	60
	100.0


Source: Field Data 

[bookmark: _Toc434358274]4.2.3Marital Status
It was for the interest of this study that the marital status was to be known in order to see which marital group is the mostly need group and that can give chance for improvement of their loans requirements. The study found that the majority are widow with 41.7 percent followed by single and married with the percentage of 31.7and 25 percent respectively. The few were divorced with the percentage of 1.7. 
[bookmark: _Toc434224769]Table 4.3 Marital Status
	             Marital Status
	Frequency (N)
	Percent (%)

	
	Married
	15
	25.0

	
	Single
	19
	31.7

	
	Widow
	25
	41.7

	
	Divorce
	1
	1.7

	
	Total
	60
	100.0


Source: Field Data 
[bookmark: _Toc434358275]4.2.4	Professional Status
In this study the profession status was established as this could give the level of skills involved in provision of loans services. The study found that the majority were routine workers with percentage of 70 followed by accountants with the percentage of 10. Few were medical doctors, engineers, marketers, administrators and drivers with the percentage of 3.3, 5, 6.7, 3.3 and 1.7 respectively.

[bookmark: _Toc434224770]Table 4.4 Professional Status
	                   Professions 
	Frequency (N)
	Percent (%)

	
	Medical Officer
	2
	3.3

	
	Engineer
	3
	5.0

	
	Accountant
	6
	10.0

	
	Marketer
	4
	6.7

	
	Administrator
	2
	3.3

	
	Driver
	1
	1.7

	
	Routine Worker
	42
	70.0

	
	Total
	60
	100.0


Source: Field Data 

[bookmark: _Toc434358276]4.2.5 Level of Education
In this category, the level of education could indicate the level of quality of services provided by the MKOMBOZI SACCOS. The study found that the majority were the bachelor degree holders, advanced diploma and a-level with the percentage of 33.3, 16.7, and 16.7 respectively. Few possessed o- level education, post-secondary education, ordinary diploma and postgraduate education with the percentage of 5, 11.7, 8.3 and 8.3 respectively.

[bookmark: _Toc434224771]Table 4.5 Level of Education
	          Education Level 
	Frequency (N)
	Percent (%)

	
	O-level
	3
	5.0

	
	Post Secondary Certificate
	7
	11.7

	
	A-level
	10
	16.7

	
	Ordinary Diploma
	5
	8.3

	
	Advanced Diploma
	10
	16.7

	
	Bachelor Degree
	20
	33.3

	
	Postgraduate Education
	5
	8.3

	
	Total
	60
	100.0


Source: Field Data 

[bookmark: _Toc434358277]4.3 Contribution of MKOMBOZI SACCOS Loan in Health Status of its Members
[bookmark: _Toc400449341]The study found that the participants either got their health service in government or private hospital. The study had an interest of finding out the reasons of getting health services from private hospital as this could give a hint of changing livelihood after getting a loan. The study found that the majority with equivalent of 86.7 percent were getting health service from government hospitals because of low income. Few respondents were getting health service in private hospital because of living nearby the health centres with the percentage of 13.3.
[bookmark: _Toc427544565][bookmark: _Toc434224772]
Table 4.6: The Reasons of Getting Health Services from Private Hospital
	Reasons 
	Frequency (N)
	Percent (%)

	
	Low Income
	52
	86.7

	
	Living nearby hospital
	8
	13.3

	
	
	
	

	
	Total
	60
	100.0


Source: Field Data 
[bookmark: _Toc434358278]4.3.1 Type of Hospitals where MKOMBOZI SACCOS Members Get Health Services after getting the Loan
The study had an interest of knowing if MKOMBOZI SACCOS members are still getting health services from private hospitals after getting loan/loans. The study found that the majority who are 78.3 percent are able to get health service from private hospital after getting loan from MKOMBOZI SACCOS. Few respondents with the percentage of 21.7 are getting health service from government hospitals

[bookmark: _Toc434224773]Table 4.7 Type of Hospitals where MKOMBOZI SACCOS Members Get Health Services after Getting Loan/Loans 
	Hospitals 
	Frequency (N)
	Percent (%)

	
	Private  hospital
	47
	78.3

	
	Government hospital
	13
	21.7

	
	Total
	60
	100.0


Source: Field Data 

[bookmark: _Toc400449343][bookmark: _Toc434358279]4.3.2 Ability of MKOMBOZI SACCOS Members to Get Sufficient Food 
The aim of the study was to assess the food security in household as an indicator of improved livelihood of MKOMBOZI SACCOS members. The study found that the majority who are 81.7 percent were not able to obtain sufficient food for their family before obtaining the loan from MKOMBOZI SACCOS. Only few with the percentage of 18.3 were able to obtain sufficient food for their families before obtaining the loan from MKOMBOZI SACCOS.

[bookmark: _Toc400449388][bookmark: _Toc434224774]Table 4.8 The ability of MKOMBOZI SACCOS Members to Get Sufficient Food before Getting Loans
	Ability of Sufficient food 
	Frequency (N)
	Percent (%)

	
	Yes
	11
	18.3

	
	No
	49
	81.7

	
	Total
	60
	100.0


Source: Field Data 

[bookmark: _Toc400449344][bookmark: _Toc434358280]4.3.3 Reasons for MKOMBOZI SACCOS Members not to be Able to Get Sufficient Food before Getting the Loan 
The study aimed at knowing the reasons that made the SACCOS members not able to provide sufficient food for their families before getting the loan. The study found that the majority who are 83.3 percent were not able to provide their families with sufficient food due to unsatisfactory income. Few respondents were not able to provide their family with sufficient food due to high food prices.

[bookmark: _Toc400449389][bookmark: _Toc434224775]Table 4.9 Reasons for MKOMBOZI SACCOS Members not to be Able to Get Sufficient Food before Getting the Loan
	Reasons for insufficient food 
	Frequency (N)
	Percent (%)

	
	Unsatisfactory income
	50
	83.3

	
	High food prices
	10
	16.7

	
	Total
	60
	100.0


Source: Field Data 
[bookmark: _Toc400449345][bookmark: _Toc434358281]4.3.4 Efficient of the Loans Provided to the Participants to Get Sufficient Food for Their Families
The study aimed in knowing whether the loan can help the participants to provide their families with sufficient food.  The study found that the majority who are 86.7 percent are able to provide their family with sufficient food after obtaining the loan from MKOMBOZI SACCOS. Few respondents with the percentage of 13.7 are not able to provide their families with sufficient food.

[bookmark: _Toc400449390][bookmark: _Toc434224776]Table 4.10 The Loan Obtained can help the Participants to Provide their Families with Sufficient Food 
	Loan efficient to sufficient food 
	Frequency (N)
	Percent (%)

	
	Yes
	52
	86.7

	
	No
	8
	13.3

	
	Total
	60
	100.0


Source: Field Data 

[bookmark: _Toc434358282]4.3.5 Accessibility to Clean and Safe Water Service Before Getting the Loan
[bookmark: _Toc406370194][bookmark: _Toc406370411][bookmark: _Toc427544492][bookmark: _Toc434224743][bookmark: _Toc434358283]The aim of the study was to know ability of MKOMBOZI SACCOS members were able to access clean and safe water service before getting the loan. The study found that the majority who are 90 percent were not able to get clean and safe water before getting the loan from MKOMBOZI SACCOS. Few respondents with the percentage of 10 were able to get clean and safe water before getting the loan from MKOMBOZI SACCOS. After getting the loan, 95% were able to access clean and safe water while only 5% could not access clean and safe water. 


[bookmark: _Toc434224777]Table 4.11 Accessibility to Clean and Safe Water Service before getting the Loan
	Accessibility to clean and safe water
	Frequency (N)
	Percent (%)

	
	Yes
	6
	10.0

	
	No
	54
	90.0

	
	Total
	60
	100.0


Source: Field Data 

[bookmark: _Toc434224778]Table 4.12 Accessibility to Clean and Safe Water Service after getting the Loan
	Reasons 
	Frequency (N)
	Percent (%)

	
	Yes
	57
	95.0

	
	No
	3
	5.0

	
	Total
	60
	100.0


Source: Field Data 
[bookmark: _Toc400449348]
[bookmark: _Toc434358284]4.4 Influence of Mkombozi SACCOS Loan in the provision of Education to the Children of SACCOS Members
The aim of the study was to enquire about the improvement of children affairs particularly in education. The underlying assumption is that loan has to contribute to the wellbeing of the children in terms of getting better education.

4.4.1 The Improvement of Children Education  
The study found that the majority who are 93.33 percent were sending their children to government schools before getting the loan from MKOMBOZI SACCOS. Few respondents with 6.67 percent were sending their children to private schools before getting the loan from MKOMBOZI SACCOS.

[bookmark: _Toc434224779]Table 4.13 The Improvement of Children Education 
	     Center for children education 
	Frequency (N)
	Percent (%)

	
	Private Schools
	4
	6.7

	
	Government Schools
	56
	93.3

	
	Total
	60
	100.0


Source: Field Data 
[bookmark: _Toc434358285]4.4.2 Reasons of Sending Children to Government and Private Schools
Schooling could give an indication of improved livelihood of the MKOMBOZI SACCOS Members. The study found that the majority with 86.67 percent were sending their children to government schools because it was less expensive. Few respondents with the percentage of 13.33 were taking their children to government schools because the schools were nearby their homes. 

[bookmark: _Toc434224780]Table 4.14 Improved Livelihood of the Members
	                 Reasons 
	Frequency (N)
	Percent (%)

	
	Less Expensive
	52
	86.7

	
	Nearby home
	8
	13.3

	
	Total
	60
	100.0


Source: Field Data 


[bookmark: _Toc434358286]4.4.3 Current Children Schools after Getting Loans  
The study found that the majority with 88.3 percent are taking their children to private schools after getting the loan from MKOMBOZI SACCOS. Few with the percentage of 11.67 are sending their children to government schools after getting the loan from MKOMBOZI SACCOS.

[bookmark: _Toc434224781]Table 4.15 Current Children Schools after Getting Loans  
	            Current schools
	Frequency (N)
	Percent (%)

	
	Private schools
	53
	88.3

	
	Government Schools
	7
	11.7

	
	Total
	60
	100.0


Source: Field Data 

[bookmark: _Toc434358287]4.4.4 Children’s school status after getting the loan
The interest of the study was to know the changing livelihood of MKOMBOZI SACCOS members by assessing the children’s shift of school which offer a glimpse of changing livelihood of this SACCOS. The study found that the majority with 73.33 percent are taking their children to private schools after getting the loan from MKOMBOZI SACCOS because of quality education. Few respondents with the percentage of 20 and 6.67 are sending them to private school after getting the loan from MKOMBOZI SACCOS because of financial ability and good discipline respectively. 
[bookmark: _Toc400449396]
[bookmark: _Toc434224782]Table 4.16 Reasons for taking Children to Private Schools
	                   Reasons 
	Frequency (N)
	Percent (%)

	
	Quality education
	44
	73.3

	
	Good Discipline
	4
	6.7

	
	Financial ability
	12
	20.0

	
	Total
	60
	100.0


Source: Field Data 

[bookmark: _Toc434358288]4.4.5 Measure of the Financial Capacity of Loans to Help Members
The Interest of the study was to measure the financial capacity of loans to help members meet the essential needs of their children. The study found that the majority with the percentage of 93.3 are able to send their children to private schools after getting the loan from MKOMBOZI SACCOS. Only few with 6.67 percent are not able to send their children to private schools after getting the loan from MKOMBOZI SACCOS.

[bookmark: _Toc400449397][bookmark: _Toc434224783]Table 4.17 Measure of the Financial Capacity of Loans to Help Members
	       Loans helpfulness 
	Frequency (N)
	Percent (%)

	
	Yes
	56
	93.3

	
	No
	4
	6.7

	
	Total
	60
	100.0


Source: Field Data 
[bookmark: _Toc400449353][bookmark: _Toc406370418][bookmark: _Toc434358289]4.5 Contribution of Mkombozi SACCOS Loans in Providing Shelters to Members
The aim of the study was to realise the improvement of the living standard after getting a loan. The study found that the majority with 61.67 percent are living in their own constructed house after getting the loan from MKOMBOZI SACCOS. Few respondents with the percent of 20 and 18.33 are living in relative house and rented house respectively. This is an indication that the loan provided by MKOMBOZI SACCOS was beneficial in changing the livelihood of its members. 

[bookmark: _Toc400449400][bookmark: _Toc434224784]Table 4.18 Status of Living after Getting a Loan
	                  Place of living 
	Frequency (N)
	Percent (%)

	
	Own constructed house
	37
	61.7

	
	Relative house
	12
	20.0

	
	Rented house
	11
	18.3

	
	Total
	60
	100.0


Source: Field Data

[bookmark: _Toc400449361][bookmark: _Toc434358290]4.6 Challenges Encountered by MKOMBOZI SACCOS Members 
The study wanted to find out the challenges with MKOMBOZI SACCOS loans. The study found that the majority with 41.67 percent were facing the challenge of high interest rate at the moment of acquiring and repaying MKOMBOZI SACCOS loans. Few respondents with the percentage of 23.3, 18.33, 10 and 6.67 were facing the challenge of time consuming process, social problems, membership fee and high transaction cost respectively. 


[bookmark: _Toc400449406][bookmark: _Toc434224785]Table 4.19 Challenges with MKOMBOZI SACCOS Loans
	                     Challenges 
	Frequency (N)
	Percent (%)

	
	High transaction cost
	4
	6.7

	
	Membership fee
	6
	10.0

	
	Time consuming process
	14
	23.3

	
	High interest rate
	25
	41.7

	
	Social problems
	11
	18.3

	
	Total
	60
	100.0


Source: Field Data 

[bookmark: _Toc400449362][bookmark: _Toc434358291]4.7 Discussion of the Findings
There are 54.7 percent more female respondents in this survey than male respondents. (see table 4.2). Only 25 percent of the respondents are married. 43.4 percent of the respondents are widows or divorced. The survey respondents are comprised of the majority who belong to age category 45 -55 and 35 – 45. Only few respondents belong to age category 19-35 and 55-60. (See table 4.1).  In terms of education 70.6 percent of respondents are college graduates. (see table 4.5). Indeed the sample population is an excellent for the study. 

The fact that the majority of the surveyed respondents are widowed and the age factor indicate that they are the ones responsible for taking care of the family by finding the alternate source of the income. The widowed respondents have no other people in the society to support them. The majority of the respondents in MKOMBOZI SACCOS are college graduates because the nature of the firm has to employ qualified and educated people. Indeed the sample population is well educated and wealthy making them potential prospects for upscale independent living community providers. The finding shows that the majority used to get health service from government hospitals because of low income that made them unable to pay treatment bills. The finding indicates that many of MKOMBOZI SACCOS members were able to get health service from private hospital after getting loan because their financial status increased. Only few members are still getting health service from government hospitals after getting the loan because of living nearby the hospitals. The finding by (Coyle, 2000) indicated that 67.8 percent of the respondents were well- off and were able to get better health service because they receive income from pensions or have life insurances. 

The finding shows that the majority of respondents were able to get sufficient medical service with their family after obtaining the loan from MKOMBOZI SACCOS, therefore the loan obtained improved their lives. Few respondents were not able to get sufficient medical service with their family after obtaining the loan from MKOMBOZI SACCOS because of many family responsibilities and other family priorities where they allocate their income to. Large percent of members were not able to obtain sufficient food for their family before obtaining the loan from MKOMBOZI SACCOS because they had insufficient earnings. Those few who were able to obtain sufficient food for their family before obtaining the loan is because of having sufficient earnings to run their family. Large percent of members were not able to provide their family with sufficient food due to unsatisfactory income. Large percent of MKOMBOZI SACCOS members are able to provide their family with sufficient food after obtaining the loan from MKOMBOZI SACCOS because the loan has boosted their financial status. Only few members are still not able to provide their family with sufficient food despite getting the loan. (Kibas, 2001) study found that a large percent of respondents were seniors with very little income are unable to afford living due to minimum monthly per capita income. Large percent of members at MKOMBOZI SACCOS were not able to get clean and safe water before getting the loan because of poor financial status which made them not to access the service.  The other reason of not accessing get clean and safe water is because of its shortage and due to high water billing.  The finding shows that many members at MKOMBOZI were sending their children to public schools before getting the loan because they could not afford to pay school fees at private schools.  Only few members were sending their children to private schools before getting the loan from MKOMBOZI SACCOS because they had few children to enable them afford the school fees and also they had another alternate source of income for school fees. Large percent of MKOMBOZI SACCOS members were sending their children to government schools because it was less expensive and also because the schools were nearby home. 

The finding shows that large percent of SACCOSS members are taking their children to private schools after getting the loans because of the improved financial gains.  Only few members are still sending their children to government schools after getting the loan because they invest their income in other priorities or the private schools are far from home. A Large percent of members are taking their children to private schools after getting the loan. The finding shows that the majority of respondents are able to send their children to private schools after getting the loan with only few members not able to send their children to private schools after getting the loan. The findings also show that the majority of SACCOS members were living in a rented house before getting the loan because they could not afford to construct their own houses due to life difficulties, house quality, living nearby working area and low income. After getting the loan, majority of respondents from MKOMBOZI SACCOS are living in their own constructed house because the loan has raised their financial incomes enabling them to build their own houses. Few respondents are still living in relative houses because they do not see the necessity of building their own house. Others are living in rented houses because the loan is insufficient for them to construct houses or they are still in the process of constructing their own houses.  In the study done by (Kwayu, 2009), the majority of respondents with the percentage of 56.8 are living with relatives and friends due to life difficulties and fear to leave the family permanently. The finding shows that majority of respondents at MKOMBOZI SACCOS are given the loan at the right time because of the good policy of the SACCOS. Only few members are not given the loan at the right time due to some inconveniences encountered during the process. 

MKOMBOZI SACCOS loan policy enables many members to stay with the loan for a long time, only few members stay with the loan for a period of a short period of time. Similarly to (Mlabwa, 2004), in which sometimes many microfinance institutions encounter some challenges and therefore delay to provide loan to their customers at the right time.  The finding shows that many members are provided with loans at a moderate interest rate in order to enable them to repay and sustain the SACCOS. Only few respondents are provided with low interest rate because they take a large amount of loan therefore they are given loan relief. Other respondents are provided with high interest rate because they are taking the loan for the first time hence they are not given the loan relief. Contrary to (Mlabwa, 2004) in which it is stated that many microfinance institutions’ policy is equally fair to all its members and have flat rate interest to all loan beneficiaries. In this study, MKOMBOZI SACCOS enables its members to keep on borrowing after repaying their debt in order to sustain the SACCOS and enable its members to accomplish their started projects undergone after taking the loan. Only few members are not enabled by MKOMBOZI SACCOS to keep on borrowing after repaying their debt because of violating the SACCOS policy including delaying repaying the loan in time. 

The finding shows that MKOMBOZI SACCOS members are facing the following challenges at the moment of acquiring and repaying loans: high transaction cost, membership fee, time consuming process, high interest rate and social problems These findings are congruent with the findings of a study conducted by (Abafita, 2003) study, the microfinance institutions in Nigeria with the percentage of 63.4 enables its members to keep own borrowing after clearing their debt.

Similarly, the findings of the study are congruent with the findings of a study carried out by (CGAP, 2005) which exposed the following as challenges that are faced by members in microfinance institutions in repaying their loans in time: lack of trained co-operative officials, lack of similar experience compared to with other (Savings and Credit co-operative Societies, SACCOS), lack of accountability of leaders, inappropriate record keeping.





[bookmark: _Toc400449363][bookmark: _Toc427544501][bookmark: _Toc434358292]CHAPTER FIVE

[bookmark: _Toc400449364][bookmark: _Toc434358293]5.0 SUMMARY, CONCLUSION AND RECOMMENDATIONS

[bookmark: _Toc400449365][bookmark: _Toc434358294]5.1 Introduction
SACCOS is a powerful instrument against poverty. Access to financial Services like SACCOS can help poor and low-income people increase and stabilize their incomes, build assets, and invest in their own future. SACCOS is the most reliable source of funding poor households by financing their micro-economic activities start – up and expansion saving deposits which enable households to build financial strength for the future and better preparation for unexpected emergencies.

[bookmark: _Toc434358295]5.2   Summary of the Main Findings
SACCOS has the potential to reach a large number of poor people more effectively than ever thought possible. It is the role of SACCOS, in this case, to reach majority of the community living at the remote area in order to improve their livelihood. SACCOS are essential tools for the development of the poor rural community and need to serve the majority. The more people join in and the more capital base is being created and get stabilised. The study examined capacity of SACCOS in improving financial services to poor households taking into account the level of economic activities of many poor people in the rural and urban areas, It explored the relationship of savings mobilized (saved) by SACCOS, effort the actual reaction and confidence of members in using financial services provided by these SACCOS and behavioural patterns of both members and SACCOS policy. The study found that after getting the loan, the majority of MKOMBOZI SACCOS members managed to get health services from private hospitals to provide their families, sufficient food to send their children to private schools, to live in their constructed houses, to keep in borrowing after repaying their debt. The study also found that the majority face challenges of interest rate at the time of acquiring and repaying their debts. The study found that the respondents were facing the challenges of high transaction cost, high membership fee, time consuming process in loan application, and high interest cost.  Therefore in order to meet tackle those challenges, the SACCOS must reduce membership fee to enable the majority to join the SACCOS, reduce high interest rate for the members to benefit with the loan and be comfortable to apply for loan.  

[bookmark: _Toc434358296]5.3 Implications of the Findings
The implications of this study on MKOMBOZI SACCOS is that it will encourage the SACCOS to come up with strategies and policies that will help to improve the livelihood of its members by providing them with access to loans which will help them improve their health, facilitate provision of education to their children and provide them with shelter. Another implication of the study is that it helps to explain the importance of SACCOS in Tanzania in improving the members’ livelihood.
[bookmark: _Toc400449366]
[bookmark: _Toc434358297]5.4 Conclusion
Generally, the evidence from the findings revealed that MKOMBOZI SACCOS loan performance relies on the activeness of the members. Therefore, sustainability of SACCOS is underlined to improve the operational performance of SACCOS to meet customer (members) needs. It is very important for the members to understand their rights and obligation as outlined in a simplified guide to the cooperative development policy and the Cooperative Societies Act of Tanzania. These rights are to have their name and signature entered in the register, to vote and be voted, to be issued share certificates once they have paid for shares, to be considered for leadership positions, to call meetings in accordance by laws, to nominate successor, to be informed on all affairs of the society and be able to inspect society documents, to gain income from society’s business operations, and to participant in making society by law. Also, members’ responsibilities are to abide by laws and procedures of the society, to pay for shares, dues and any debts owed to the society, to attend meetings of the society and abide by decision taken. To protect and defend the society’s property, preserve and protect the society’s image and reputation.  These will allow the members to involve themselves on the key issues of the SACCOS affairs. Good governance and transparency give confidence to the members.

[bookmark: _Toc434358298]5.5   Recommendations
The study recommends the followings which are considered important to guide not only MKOMBOZI SACCOS but also other established SACCOS in the country. SACCOS should continuously review credit policies by reducing the interest rate. This would ensure that loan applicants will be able to utilize their loan in effective and efficient manner. It would also lead to the growth of the SACCOS because the loan eligibility depicted a positive relationship with growth of SACCOS wealth. 

To ensure that the loan provided to a member is repaid in time, the study recommends that SACCOS should ensure proper loan disbursement to facilitate loan recovery and minimize administrative costs. Last but not least, the Government should review legal framework to ensure that institutional capital is used to grow SACCOS wealth as the SACCOS has proved beneficial in improving individual’s livelihood by boosting the financial income of the particular person.
[bookmark: _Toc434358299]5.6 Limitations of the Study
In doing this study, the researcher encountered the following limitations: This study was carried out for a short period of time so as to meet the required deadline of the academic calendar of the Open University of Tanzania (OUT). Time constraint affected both, the quality and quantity of the research study. Lack of adequate finances affected the quality and quantity of data collected during the study. Also, there was lack of local empirical literature on the contribution of SACCOS to members’ livelihood. As a result, the researcher had to rely on equivalent literature from abroad, and this may not give a true image of the situation on the ground. To overcome time and financial constraints that the researcher encountered during the study, the researcher focused the study only on one SACCOS, and involved only 60 members of the SACCOS as respondents of the study.

[bookmark: _Toc319013060]Another limitation faced in this study was lack of access to some data and information because they were deemed confidential. Also it was very difficult to meet a big number of members since they usually meet once per year, that is on annual general meeting.  The researcher feels the study was successful and it has achieved its objectives and presented a fair review of the SACCOS despite the mentioned constraints. This is due to the employment of important guidelines in the time of questionnaire designation. 

[bookmark: _Toc434358300]5.7 Suggested Areas for Further Study
There is a need to conduct research studies that will improve and expand the existing SACCOS by introducing new ones. It is the role of the policy makers and other stakeholders to give support to the existing SACCOS in Tanzania in rural and urban areas where many people are facing the financial crisis. This study therefore, assesses and evaluates capacity of SACCOS in improving individual’s livelihood by performance and indicators. Additional research studies could take another design and selection of few variables, increasing sample units; modify existing models and use of other analytical methods to come up with the conclusion of SACCOS’s capacity in providing financial services to the members. Alternatively, one might decide to evaluate the demand side of the research model by examining prospects of the members in directing their micro credits to productive activities.

[bookmark: _Toc400449367]Because findings obtained in this study do not adequately draw an ample conclusion as to what in absolute terms a poor household livelihood has been improved using SACCOS loans provided. Based on the findings of the study, conclusion and recommendations made by the study as well as several submissions made by participants who took the opportunity to express views on such issues, the following topic is suggested: Contribution of SACCOS to the Growth of Economy in Tanzania.
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Introduction
Dear Respondent
This questionnaire is administered by  a student pursuing Master Degree Programme  of  Open  University  of  Tanzania,  as  a  part    of  his  research  for  the  partial fulfilment of requirement for the award of Master Degree Programme of Open University of Tanzania. The research title is “Assessing the Contribution of MKOMBOZI SACCOS loans to members Livelihood at Tanzania Cigarette Company Limited”.

The aim is to find out your feelings, perceptions and an opinion on how the loans from MKOMBOZI SACCOS contribute to member’s livelihood.  A researcher appreciates you for taking your time to fill this questionnaire. All information that will be gathered by this research shall solely be used for academic research purpose and not otherwise. Kindly answer the questions that appear in this questionnaire by filling in the answers briefly and appropriately.

May God bless you for devoting your time to fill in this questionnaire.
Yours,
Mborwe, Herodias Sulus
MBA Student at the Open University of Tanzania.








SECTION A
Questionnaire
General Information
Please read carefully the following statements and respond by using your best knowledge. Tick against the letter of appropriate answer in provided brackets.
1. Age range
(a) Between 19 and 35 years				(             )
(b) Between 35 and 45 years				(             )
(c) Between 45 and 55 years				(             )
(d) Between 55 and 60 years				(             )
(e) Over 60 years						(             )

2. Sex
(a) Male							(             )
(b) Female							(             )

3. Marital status
(a) Married						(             )
(b) Single							(             )
(c) Widow							(             )
(d) Divorce						(             )
(e) Separated						(             )

4. Professional
(a) Medical Officer					(             )
(b) Engineer						(             )
(c) Accountant						(             )
(d) Marketer						(             )
(e) Administrator						(             )
(f) Driver							(             )
(g) Other (specify) ____________________________________________

5. Educational Status
(a) O- level Education					(             )
(b) Post Secondary Certificate 				(             )
(c) A-level  						(             )
(d) Ordinary Diploma					(             )
(e) Advanced Diploma					(             )
(f) Bachelor Degree					(             )
(g) Postgraduate Education				(             )
(h) Other specify ____________________________________________








SECTION B
Information about health status of MKOMBOZI SACCOS members before and after getting the loans: 
Please read the following questions carefully and respond by using your best knowledge. Tick against the letter of appropriate answer in provided brackets.
6. Before getting a loan/ loans from MKOMBOZI SACCOS, where did you get your health services
(a) Public hospitals					(             )
(b) Private hospitals					(             )
(c) Other (Specify) ___________________________________________

7. If you were getting health services from public hospitals, what were reasons? 
(a) Low income						(             )
(b) Living nearby public hospital				(             )
(c) Other (specify) ____________________________________________

8. Where are you getting health services after getting loan/loans from MKOMBOZI SACCOS?
(a) Private hospitals					(             )
(b) Public hospitals					(             )

9. If the answer is private hospitals which reasons pushed you to go there?
(a) Quality services					(             )
(b) Improved income level				(             )
(c) Other specify _____________________________________________

10. Do you manage to get sufficient medical services, you and your family after getting loan/loans from MKOMBOZI SACCOS?
(a) Yes							(             )
(b) No							(             )

11. Before getting loan/loans from MKOMBOZI SACCOS, were you getting adequate food to feed your family?
(a) Yes							(             )
(b) No							(             )

12. If no, Why?
(a) Unsatisfactory income					(             )
(b) High food prices					(             )

13. After getting a loan/ loans from MKOMBOZI SACCOS do you get sufficient food for your family?
(a) Yes							(             )
(b) No							(             )

14. Before getting a loan/ loans; were you getting clean and safe water services?
(a) Yes							(             )
(b) No							(             )

15. If no, what are the reasons?
(a) High billing fee for water				(             )
(b) Shortage of clean and safe water			(             )
(c) Other (specify) ____________________________________________

SECTION C
Information about MKOMBOZI SACCOS Members’ children accessing education before and after getting loans:
Please read the following questions carefully and respond by using your best knowledge. Tick against the letter of appropriate answer in provided brackets.
16. Before getting loans from MKOMBOZI SACCOS where were your children schooling?
(a) Private schools						(             )
(b) Public schools						(             )
(c) Other (specify) ____________________________________________

17. If the answer is public schools; give reasons of your children schooling there?
(a) Less expensive						(             )
(b) Nearby home						(             )
(c) If other, (specify) __________________________________________
18. After getting loan/loans from MKOMBOZI SACCOS where are children schooling?
(a) Private schools						(             )
(b) Public schools						(             )
(c) Other (specify) ____________________________________________

19. If your answer is private school, which reasons have pushed you to send them there?
(a) Quality education 					(             )
(b) Good discipline					(             )
(c) Financial ability					(             )
(d) Other (specify) ____________________________________________

20. Do you think loan/loans from MKOMBOZI SACCOS has/have enabled you to send your children to private schools?
(a) Yes							(             )
(b) No							(             )

SECTION D
Information about MKOMBOZI SACCOS members’ shelters before and after accessing loan/loans:
 Please read the following questions carefully and respond by using your best knowledge. Please tick against the letter of appropriate answer in the provided brackets.  
21. Before getting loan/loans from MKOMBOZI SACCOS, what was your status of living?
(a) Rented house						(             )
(b) Own house						(             )
(c) Relative house						(             )
22. If the answer is rented house what were the reasons?
(a) House quality						(             )
(b) Low income 						(             )
(c) Nearby working area					(             )
23. After getting loan/loans from MKOMBOZI SACCOS; where are you living?
(a) Own constructed house				(             )
(b) Relative house						(             )
(c) Rented house						(             )

SECTION E
Information about MKOMBOZI SACCOS loan policy/policies:
Please read the following questions and respond by using your best knowledge. Tick against the letter of appropriate answer in provided brackets.
24. Does MKOMBOZI SACCOS loans policy/policies give you loan/loans in a right time?
(a) Yes							(             )
(b) No							(             )

25. If the answer is no; what should be done to MKOMBOZI SACCOS policy/policies?
(a) Improve the policy/policies				(             )
(b) Abandon the policy/policies				(             )
(c) Other (specify) ____________________________________________

26. How long does MKOMBOZI SACCOS loan policy help you to stay with a loan?
(a) Long time						(             )
(b) Short time						(             )

27. MKOMBOZI SACCOS loan provides which type of interest rate? 
(a) Low interest rate					(             )
(b) High interest rate					(             )
(c) Moderate interest rate					(             )
28. Does MKOMBOZI SACCOS loans policy enable you to keep borrowing after repaying your debt?
(a) Yes							(             )
(b) No							(             )

SECTION F
Information about MKOMBOZI SACCOS loans challenges that MKOMBOZI SACCOS members face when accessing and repaying their loans. Please read carefully the following question and respond by using your best knowledge. Fill in provided blank spaces.
29. What challenges are you facing at the moment of acquiring and repaying MKOMBOZI SACCOS loans?
________________________________________________________________________________________________________________________________________________________________________________

